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USING UNDERGBAUUATE STUDENTS AS HELPERS:
THE GOMPANION PROGRAM REVISITEDL

Navid Jo Meldby, MR

Counseling and Testing Génter

Southern Illinois Universlty
-_BaSically, the Companion Frogram as it was firss concept=
- walized by Dr. Raynard and as it hae avolved at Southern
Jilinols University, involves the use of undergraduste volunieers
ae fi+iends to sccilaelly isolated, alienated, or lonely students
who have a clear potential which they have been unable to realizeo.

Thrsugh the program the volunteey compan&dn iz matched with &

| lonely studsnt, whom we shall call}his friends In volunteering
the companion agrees 1) to participate in a weekly training or
resource grouvp mseting, in which he shares with the group his
ezperiences and probla&s in his welationghip with his friend,
learms hoy to‘be a good friand and htw te function effectively
in interpersonal situations, 2) to engage in testing and
cbservational measures and 3) to maintai~ v 1e contect
with ﬁia socisily ssolated peer friend. At 'bhis point 4% is up
to the conpenion end fricnd to develop the relationship in the
direction thet they together cheose. - The guidalinés for the

Iprosented at the ammual convention of the Amerilcan College
Pepgonnel Association Division of the American Perzonnel and
Cuidance Association, Aflantic City, New Jersey, April 8, 1971,
in a program cnbtitied, YCompeniocons and Commmal Living: Inroads
on Student Alienmdion.® '
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relationship are purposgely vague such that the cgmpanion and friend

~ have compleie freedom to develop the relaticnship in any manner that

they night choosea

In our experience, the fact that an 6£f§q;al pregram is
involved wakes it more 4ifficult for the compaﬁiéns to establish
a friendship relabticonship, thus émphasizing the importance of giving
the companion az umuch freedom as pnasiblao

The focuz of the weslkly resource group initially involven
the matual gliving of agppﬁrt and dealing with queztions such as
"How sheuld X make the first contact, by telephone or in porson?®
"What do I say when I make my first contaét?“ fWhat does he know
ab@ut‘th@ program and is he exzpecting my call?? 9should I $ail
him about our training group meetings?® Later en the focus 8hifis
toward pregent concerng in the relationships and learmning aboub
friendship through reading mzierials and sharing of personal arper-
iences. The rescurce grovd has typlcally bsom feund by the com-=
peniong to he & major part of their total experience in the Com-
penion Progiam, in Serme of persconal value for the companions.

The question might be asked, "Whal is the nesd or the value
el a progeam such ag the Compenicn Program. The need for sslected
gub-professionals in the mental health areas has become increasingly
acute in recont yeerss Eoth svallable and projectsd manpower in
the disciplines currently practicing psychotherepy falls fay
short of cuvrent a8 well -as projscted demends. If the resulis of
the Raymerd and Graff (1969) study are at ell representative |
(&0 of Southern Iliinois University students sampled gald they

would acéepd vocaticnal, counseli.s service iT offered), the
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imporiance of new nothods of serving student counseling nesds
bocomos obvious. '

At the eame time there appears £0 be a shortage of professional
coungelors, a number of investipatore izawa expiored tha potane
tially wnique advanteges of using sub-professional pser commsslors
(Gordon, 1965; Holzberg, 1963; and Leiff, 1966)«

Carkhuff, in his 196C review, suggested that there was no
discernivle diffsrence ‘betusen the degrse of pesitive outcomss
of clients counsaled by px?dfaa'sﬂonal and non=profaessional workers.

togors (1957, 1959) implied that therapsutic helping relat-
i@nships may exist in neerly any human interperuonal relationship
situation providsd that certain fundamental atiltudes are present
en the part of one or oore of thé individuwals invelved.

In that iine, there has recently hsen considerable inteorest
in, and support for, the therapoutic effectiveness of an intimate
friand (Shapire and Voog, 1969; and Ford and Urban, 1967).

Schoefiold (1964) witnesssd the fact that friendship played
an importan® rois in the psychological well-being of an individuwal:
housvaer, the direct nature of that influence has recelved 1ittle
research attention.

Similarly, recemt investigations dy lFartin ot al‘.(i%é)a'
Armstrong (1969), Carkbuff (1968), and Shapirs and Veog (1968)
aégg:este& that certain porsonality or human characteristics are more
importent than expsrience as a cownselor to facilitation of positive
counseling cutconme.

One of ¢the soele of the cOmrmni&n Propran has been $o identify
semo of thone porecnality characteristics through the use of

3




odfm

ratching of companion and friemd on ths begis of varicus perasonality
and eccial clase cheracterizticss

| It is clear from the research cited that there is 2 nsed
Por programs utilizizing trained sub-professionnis; there is
algo evidence of sone ac ~ntages of using pesra aa‘mén%al health
workers due %o similarity inlsacial pesition, skiliz, and |
frustrations. Farthermore, neoeting the ctwlent in his own
environmont s an advantége net eften enjoyaed by the p?ﬂfegaiaﬁai
coungselor. ' | |

As the Companior Program has evolved our coiterns nave
centered arsund defining the role of the conpenion, developing
an effective training program, effectively jdentifying and veaching
the Sarpet population, matching companion ana f?ieéd in sguch
& way to enhance therapsutic outcome, and evaluation of cur offoerts,
both in terms of value for the companions and the friends.

Let ug now take a lock at how the Companicn Pﬁegram has
tevoloped guartar hy cusrter since its incepiion durlng the sunner
of 1969, I will make an attempt $0O suvv. the changes we have
. made in tho progran es it hag-developed in order to deal with
the pesrsisting problems we have encountered. The data concerning
the first three terma of the progran’s exist@née.xaé gaken from
& paper prosented by Lewrence J. Schneider at the American
Coliege Peraounnel Aesocfétion Convention in Lareh, 1970, at
St. Louis, Fissourio B A



Sumueyr 1969

During the summer of 1969 Dr. Raymard, as director of the
progfamﬁ gervad alsc as the group leader for sach of the Cive
groups of sonpanions. The companions daring this term were
golunteors frb@ a jwlor level course in p@rs@nality.the@?yn
of the 77 studenls enrolled in the course, 33 volunteered to
gerve as a companion, and 26 remsined withihe program and ful-
£illed their major oblirations.

Ons of our initial concerns had %0 o with the effsctivoness
of zelf-gelsction into a program like this by the companions.
tihat kirnd of ¥olumteers were ve getting? In an attempt 0 angwer
this question each of the 26 conpanions uas gived a battery of
teats which included the Qalifornia Payeholpical Inventory (CPI),
the Edwuards Persomal Prafordnce Scneéule'(EBPﬁ)g and the looney
Problems Checklist (FPCLjo | -

The wmean profileg for the ooﬁﬁanionefnm=%ﬁélcPI roeszmbled
thoge for 72 wa {1 aué¢ cOllepe studants in general, excent
for the cormpanions slirhtly elevated scores on ths sccial prezence,
relf ncceptance, achievement wia indepsndence, and flexibility
roales, all indicatlvé of a quite heé&thy gocial wdjustment.

T¢ wam interosting to note that on the Edwards both soxes scorcd
relatively hiph on Intraception, a scale intonded te measure the
need to understand and ahél&za the motives of others. The Looney
clearly revealod the fact that the companioneg were: net without
prablems of thelr omn. I'emale companions aclmoulsigsd about thres
times 28 many problems of all types as the male c=mpsnions (mean
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ef 56.3 and 21.7 respectivelyl. These findings ape consigtent
with those of sariier researchers surgesting thnt femnles are
more w7illing to roveal problem areas than ars malos (bhaplwo and
Veog, 1969).

‘ie realized very early in the pregram that students from cur
degired target population were meve difficult to recruit than
were the companions. During the first term of operation the

é friends were mainly foréﬁgn students énd referrals from Coungsling
% and Testing. This proved to be a very undepondable method of

§ recruiting. Counsequently, only 14 of tha 26 companions were
eventually apsifmed friends to contact. ‘e found that as the
quarter progressed, unassirmed conpanions gradually lest their
anthusiasn and began to &rop out of the programe.

- One of the most oncouraging results Trem the firss term was
the confidence we gained with the idea that wdargraduate volunteers
could delf«geiect themseivea into a companion service program.

For ¢he most part we found the volunteors to rossass adequate
enotional rezources, social gkills, and motivabion to succegsfully
fulfill ¢their obliradtion to the Procran.

e e il S T e g Lo obiir el B b LR il

Prom $he beginning of the firet ferm the weekly training
group mesting bocame an intepral past of the procram, ard a
vsaful vosource for the corpsnions in dealing with proﬁlems in
their rolationghips. ”At this point, no training maeeﬁia;s wors
used s it becane vory ruch a'éharlng, learning»exp@riance for
trainer and companicen alike. One of the more important queatians

'that cane cud of thege greupm was,tﬁuau can evaluation be mado of
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the friend without affecting our relationship?® Thisz has proven
te be a diffdcult question for which we have not raally found

a satiefacltory aunsusr.

rall 1969

Duiring the fell of 1569, two graduste students joined
Dr. Raynard ag group ieaders. Companions wera again recruiised.
from the pesrsenality course on a completely veiuntary basis. Due
to ocur 4ifficulty in petting enscugh friends during ths summer
terns, the Handicapped Student Services, amd ¢the Division of
Vecational Rehabilitation were added as referral sturces. An
attenpt was ailsoc made to recrult friends by running an ad in the
campus neweraper. In regponge to this ad we received a numher
of crank csllis and only two appropriato friendsg.

One of the suggestions that came out of the cempanion $raining
meetings during the summer which we £8lt was worthy of immsdiate
consideration was thed aome type of matching procedure be used to
. paly ¥he conmpaniong ulth the friends that wouid give cinsideration
to the_nrafereneealbf both parties. Withi this in mind Dr. haynard
began dewéldbing thé'Gaod Friend Test on which the companions
and friends rated, on o geven polint scale the dsrree of importance
thoy attached to eash of 40 attributes of a good firiendship.
Companicn pairs were then matchsed on the degree of aimilarity
in rating the attricutes. he Fall TQm,%c a,,m'/a%';ow m;ﬁL o Lo Wiedxe Lprosiod o

In our program evaluation follcﬁiné?h@ed for more case
discussion and follow-up, more guidolines as ©o how to deal with
apecific pmobiems_or dilemmas, andfmbre readinre and discussions

"
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abtout friendshipa The companions felt thas they hzd besn of most
btemefit in helping their friends to be caring and to show ingerest
in ancther, in leerning $o truct somedne, and in gaining sccial
poise and adeguscye

Ve were strongly reminded of our ul%image goal of assessing
the valuc of ¢hs Compunion Program for the fPiemds by the
companions growving coemcern over what help, if any, they had been
to their friends. le were somowhat wrp:éiaed an‘d rather pleased
to note that 73 ¢ of the companiouns axprossed a desire o continue
thelyr mlats.fmshs.p 1ith thelr friends intoe the next quarier,
though thelr comuitment to the Companion Program aid not extend
bayond the I'all quarter. ie considersd thiz t¢ be favorable
Teadback as to the type of reletionshipe which waere bsing formed.

Winter 1970

The winter term 1970 was something of & transition perlod
for the Compenion Prefram. There was actually very little formal
evaluation; a considerable amount of tinme wag spent in the revision
of the Gocd irlend Teste The revised test consists of 60 atiributes
grouped into alix caleperiez. Thems categories are set up in o
nesd hierarchy cn' the azme order as Haglowis forpulation. The
#ix levels of nsedz arae:.. piwaigalp security, approval, egbaeen,
productive and cre’é%ivau It is liaslow’s contention that 1% is enly

uhen 1%% 33:5.9??9;9 %qap».eurs h&t ona ‘2.‘%’34% %t s:, He fivst Fne,

(,JM €S af co- leadovy of COnT PAN; e

nm “géei&p;hor iovelss¥llo wora &ﬁite es:ci%a& w?th ho results
and saw this as a viable mothed of expanding the pmgram and
eventuany auwlng it %o b@e@me a sal.f-sutﬂcimt progran in
the !mdergx-admte populationc
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Several rew methods of récruiting friends were attempted dur-

“ing this ouarter, none without their shortcomings. Companion
%teams® (usually of t'c people) were orgarized to meet lomnely
students in their oun ervironmerit on camnpus or anyplace in the
city. These teams anproached and struck up a cornversation with

. . students ﬁherever<they met them. This approach geemed to work
very well watil mentior was made of a program. At this point
'féhe student often reported a feeling of being manipulated. This
problem of the friends being uncomfortable wvhen they find out
there is a program involved has teen very aifficvlt for us to -
cone with, particularly in 1light of cur interests in evaluation
and research.

During this term, clzssroom recruiting of friends was tried
for the Tirst time. We presented the brogr&m to the students in
the Gereral Studies psychology course, had them all fill out a
Miopraphical date form on which éhe last question orly applied to’

- whether or not they wished to participate in the prograﬁo This
was to avoid the possiﬁle stirema attached to identifying oneself
ag a lonely student to onds peers. We soor: réalized that the
way the programn was presented was a cruoial vafiableo e receivea
& rather heavy response from the students, but found that many of

- them were emotidnally healthy; they seemed to be curiousity seekers,
some of them looking for a dating service. A% this point we diad
rot refusé,anyone who volunteered to participate ir the program
as a friend. Unfortunately, many of those who would seem to have
been more éppropriate friends shied away from volunteering. This

7 hés been a perrenial probiém with'thejprogram - effectively reaching
the desired target population. ' |

9.



One other method of recrulting was tried during the winter
quarter. lie went into one of the larpe campus residence halls
and met with the resident fellows on three separate occaslons,
with the enthusiastic support of the resident counselors‘ he
were seeking referrals froﬁ the resident fellows. YThose that
~we éid get vere good referrals, but we got very few. ‘ihe iel'lg,
1+ many cases, saw this as an fmpesition, just one more thing that

they had ¢o do for the institution.

Spring and Summer 1970

For the fifst time during the spring and summer terms,
salaried praduate students served as co-leaders of the companison
resource groupsg, in addition to Dr. Haynard and the undergraduate
leaders.

Some of the other innovafions of this period involved the
orferinr of a syllabua and dittoed traininv aids together for
the first time. The training alds vere paced to meet the needs
of the relationship as it developed from week to week, from the
point at which the companion made the first contact with his friend

': and developed a relationship to the point nhere the relationahip
vas terminated or thay decided to. contirue aeeing each other
independently of the Companion Programs

| The: training materials proved t@ be quite helpfulo An
'1nﬂ1cation of the enthuslasm and involvement of many of thege
undergraduat~ companions is the fact that a number of them volun~
‘teored their time to dictate aﬁd edit'the new training materials,

:'which invblve¢ a consideravle investment of time in many cases.

10
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Although we continued to receive cccazsional referzrals to the
Program from Counseliny and Testing and H.C.%g, the only'pléce
we actively recruited from this point on was in the classroom.
e continued to make quarter to quarter refinements of our appeal
or presentation to the students in an effort to éclvé our persise
Ltent protlem qf recruiting appropriste members of our target popu-
lation rather than healthy students. '

During thevSpring and Summer Terms the Companion Program was
funded o formally stuvdy movement in developiug friendships.
This was attempted by matching companions and friends eon the
bagis of high, medium and low degrees of similarity on the Good
Friend Test and the Inner-Directedness scale on Sheostrom's Personal
Orientation Inventory. The most bagic hypothesis that cauid-be |
made from previous rssearch was that a moderate degree o? similarity
of interpsrsonal needs and a high similarity of scclal vaiues |
makes for the most productive movement o _

The outeome measure used durinp the bpring Quaraar was level
of opennesa or sa1r~d190106ure in the relatlonship ag measured
by number of problems revealed to the companion on the lL.ooney and
‘score on Jourardﬂs Self-uisclonure Inwentory usinp the.combénidﬁj
asg the tareet persono In order to make the Iooney scores‘compéfable
-aeroas eubjects the friends a11 completed a looney chaéklist at |

 the bepinninr of the term on which ﬁhey checked the 30 probiems

which were of most concern to them. At the ond of the term they
vere asked to count which of those 30 they had discussed with
their compahion. On voth of these instruments, the friend not
only reported his level of disclosure to his companion, but also to
‘bis other hoat friend. '

Q. . ."“,’k;fljr‘v




‘e found that, on these measures, the friends disclosed ag
a significantly higher level t0 their other Lest friends'than to
theit compeniong. Furthermore, there appeared to be very little
relationship between ngrée of similarity of companion palrs and
positive ou%coméo It shqﬁld be noted, however, that the Spring
Term at Southsrn iilinois’vniversity cnded prematurely about aix
wveeks into the term. Considering the limited number of contacts.
that characterized many of the companion relationships, the results
were not surprising and were not teken too seriously, particularly
in light of ¢the 1imited sanple size; much of the post data was
not able to be collected foliowing the atrupt ternination of

the quarter.

1'all 1970 and Yinter 1971

The last Fall and ‘inter Terms marked the beginnine of formal
leadership training for und%rgraduateso e had weskly training
mestings'rqr the leaderz, and at'the beginning ot the term pridr
£0 ésauming 1eadership duties each of ehe lecaders-to-be partici-
'»pated in an encounter group neekend with the director and graduate
ustudent leaderso The resulte of this axperience wers quite
encouraginp9 and served ag another step in broadening *ha scope
of the companiun Prcarama

“e found it necessarw Aduring these two terma to imprsve ocur

method of recruiting underpraduwate lsaders. The process of selfe
selection was not succezeful in distinguishing betueen effective
anﬁ nen-effective and, in some'cas&a;‘damaging leaders. Our jresent

policy 13 to get racommenﬂationa from aach of the group leaders
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a% the end of tho term as to whem they 281 have goed leadership

characterietics in their group.

During the rall ;erm a completed, bound training mankal and
syllabug was used for the first tine. Again this_mangal was meant
to be useful ae 2 week to veek reference for téa'cempaniane;'

| Another new methed of recruiting friends wééxﬁri@@ duéihg
the fall term uith seemingly more success than any of the other
methods we have ¥ried in terms of getting at the targes populatioha
Each of the potomtiznl friends who volunteersd wés given a thour
interview by & screening committee ol coupanions to determine hig
or her appropriatermess for the prog?amo The fact that a rreater
percentare of friends than durirg any other term compicted the
progran during the Fall Term serves as possibls evidence for the
affectivoness or this selection method.

lo final summary evaluation or judgnment of the Compenion Program

will ba of fered heres largely becausa the prnriam is, today, in

ag nuch a staﬁe of transition and change as it uzs during the
firat fen quartera of operation. The companion Program is and

; always has beanﬁ most 1mportant1y, a service to studentSo Unfortun-

atcly, thia has 0ften been true at che expanse of eaod research

‘ dscigno

L During the evolution of the Companion Programe many rajor revig-
sona have been made. The companiona themselves have been instrumental
in pruvldinr suprestions for change and pave takcn an active part
in implemantlnp these suggestionso One of th@ae companicna who hasg
boen involved with ¢the program throurhout its dawolopment is 1112

kGrggricho At this time he will rolace to you gome thinge about the
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role of the companion as he gees it, the i.nvalvexnmit the com=
ranions have had in She devolox‘;ﬁemt af the progranm, and some
of the radical changes which the propgram: hag imdergone for
the Spring Terme. . e




«l S
REFERELICES

Armstrong, J«.Co Percelwed intimate friendship as a therae
' peutic agent. Journal of Cownaelins Frychelooy, 1969,
mg 137‘1“1.

Carkhuff, H.R. Differential functioning of lay and professional _
coungelors. dournal of Counseling Pr chalogy, 1968, 15, 117=126.

Ford, D.H. and Urban, H.L. Psychotherapye 22 P» L Farnaworth,
Oéel-lcl-.emr,, and Q. licl.enar (Ed8«). Anramd baview of Mﬂmm
19€7.

*¥aprtin, J«C., Carkhuff, R.R. and Lerenson, li.G. Procesa variables
in counseling and psychotherapy: Counseling and friendiship.
Jdaurnal af Gouaesling Erychology, 1966, 13, 356=359.

Rogers, C.R« The necessary and sufficient condi
peutic personality change. Jiourns) ef Con

1957, 21, 95~103,

Rogers, C.R. QOn becoming a paraon. | ostem: Houghton=Hifflin, 1961.

Schofield, o Paychotherapy: The purchase of friendshin.
Lew Jersey: Prentice-Hall, 196%

Shapiro, J.G. and Voog, T. Effect of ¢he inherently helpful
person on student academic achievement. Journal of
Gevneallng Paveholoey, 1969, 16, 505-509.

tion

A2 ML R

8 of theraw
K &

15




