DOCUMENT RESUME

ED 053 433 24 CG 006 598

AUTHOR Duetscher, John

TITLE The Study of Non-Verbal Action of Counselees. Final
Report. WSU-cord.

INSTITUTION Wisconsin State Universities Consortium of Research
Development, Stevens Point.

SPONS AGENCY Office of Education (DHEW), Washington, D.C. Bureau
Of Research.

BUREAU NO BR-6-2728-13

PUB DATE Jul 69

GRANT OEG-3-6-062728~-2129

NOTE 25p.

EDRS PRICE EDRS Price MF-%0.65 HC-$3.29

DESCRIPTORS Communication Problems, Communication Skills,

*Counseling, *Counseling Effectiveness, Counseling
Theories, Counselor Performance, Counselors,
¥*Counselor Training, *Instructional Materials,
*Nonverbal Communication, Tape Recordings

ABSTRACT

The author discusses: (1) the development of a
review of the literature on the nonverbal behavior of clients in a
counseling situation; and {(2) the development of a tape for use in a
Counseling Theories class to demonstrate the importaznce of listening
carefully for nonverbal counselee cues. The literature review is
broken down into 4 main areas of nonverbal communication: (1) bodily
cues; (2) facial expressions; (3) vocal cues; and (4) personal
appearance. Excerpts from the tape, which includes interchanges with
a wide variety of clients, are included. Limitations of the tape are
acknowledged. In general, the report stresses that (1) the counselors
can gain greater understanding of clients by attending to nonverbal
cues; (2) the counselor cannot trust what he hears in words alomne;
and (3) the counselor must be aware of his own, as well as his
counselee's nonverbal cues. (TL)
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introduction Scction

Sunmary---The problem under study was to develop o review of litevature
on the nonverbal behavior presentcd by clients in a counscling situation.
A separate, additional part of the report was to develop a Tape which could
be used in Counseling Theories (479-475) to demonstrate the importance
for counsclors to listen very carefully For nonvecrbal cucs oi the counsclee.
These nonverbal cues arc vocal cues which are concerncd with how the
counsclee says what he feels rather than taking what ho says at tace
valuce. The tape is going to be usad as an introductory teaching device
for the First lass mectings in Counscling Thcories. ‘The tape contains
excerpts from nine actual counscling sessions: these counsclcees
i1lustrated many good cxamples of vocal cues which can greatly alter
the literal meaning of what was said.

The review of literature scerves as an excellent '"first source’ for
student counsclors who have very little background knowledge of non-
verbal behavior. Unfortunatcly,'thcrc is very little information
available on nonverbal hehavior for which the student counsclor can make
immediate usc of.  An importﬁnr objective of this project was to
cummirize the main highlights on this topic for which student counsclors
could put to practical use in their course of training. The Niblronrasd
s relatively extensive, and it can be used as a reference source tou
those desiring to pain a broader background on nonverbal communicit ion,
lopcfully, this report will stimulate further reading on this rathoer
unexplored topic. By reading this review of literature, it 1s desirable
that the reader bhccomes more consciously aware of nonverbal cues of hs
clicents.

The following three statements brictly summarize what is covered in

the report:

| . Counsclors can guin a greater under tanding of the counscloee's
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problems by noting the nonverbal cues proesented by him

in the counscling situation.

The counsclor can not trust what he hears in words alone.

5 The counsclor must he aware ot the nonverhal cuces he presents

to the counsclee as well as the nonverbal cues he is supposcd

to watch for himself.

[ntroduction---The review of literaturve is broken Jdown into four

main arcas of nonverbal communication bodily cucs, facial Cxpressions,

vocal cues, aid personal appedranct. There arc no statistics of

hypothesis to be proved or Jdisproved in this veport. The referepces seem

to be in basic agreement about the many aspects of nonverbal communication,

Whenever there is a conflict of opinion betwecen authorities, the author

has brought into view both sides of the issue. The review of literarure

serves as a good source for packground rcading on this topic. This

project serves a unique purposc becausc there has not been a sunary

report available for student counsclors on this topic hefore this time.

-

The tape can be used as a tcaching device for only one arcd of

nonverbal communication - vocal cucs. llowever, the listence can learn

the importance of carcfully listcening to how the clicent expresscs his

Feelings. The tape serves not only in illustrating implied meanings ot

counsclee's, but it also scrves in evaluating how well the listener s

ablce to interpret these implicd mcanings. An impliced meaning is a tevw

which illustratcs that the manner in which a statement 13 sard, can

imply something cntircly different than the litcral meaning of the state-

ment.  The clients who arc separatcly intervicwed on the tapc arc from
various walks of lite; thelr ages and problems of concern arc also Jiversis

fied.
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dethods. ~-A wide varicty of old and new literatuic had to be eaplorad
betore an adequate veview of litcrature wis developed.  Periodicals and
unpubylished documents and reports werce roviewed as well as old and new
books.  Most of the reterences used were very new; however, there were o
Fow old classic references which were of much value to me i presenting
this report.

In preparation of the domonstrative tape, approximateiy tharty
different tapes from actual counsecling sessions wore Pistencd to and
cviluated.  [xcerpts from the counscling sessions for this tape were

dialogues which iflustrate good examples of how a cliwvel diy oway

onc thing and actually mean something eclse."”

Since both the dialeguces of the counselee and counsclor
were presented on these excerpts, it is possible for the students
listening to the tape to cvaluate the counsclor's response to the
client. The individual passages on the demonstvat ive tape were only
long cnought to give the listeuner a hasic idea of what wos happeniug
in the counscling situation.  Below cach excerpt is oo multiple-choice
quest ion which asks the listener to select the best responsce rrom
whut can be implied from the manner in which the client spoke. Ouly
4 very short period of time is uvailable for the listener to decide
upon a particular responsc for cach of the ten excerpts. Nine out
of ten counsceling sessions or situations arc of completely dittoerem
counsclors and counsclees. A short period of time is left for th.
listoner to answer ciach excerpt because in an actual counseling situation
the counsclor must be rcady to give immediatce interpretation ot what

the client was communicating.

Q
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Pandanes and Analysis

Heoults---A counsclor canpot trust in words alone. Listening
to the literal mcan;ng of what a client says is only once of the
varions modes of communication. The counsclor can lmprove his
anderstanding of the client and improve his rapport with him by
consciously noting his bodily action, facial expressions, vocal vucs,
and personal appearance.  Many of our feclings and cmotions are
open to public view, but many people do not rcalize how much
information they can gain about another person just by viewing his
nonverbal behavior. Our Teclings and cmotions age undoy bath voluntary
and involuntary control. For cxample, when a person is anpry he
often will show these feelings in various outward actions.

The counsclor must also be concerncd with the nonverbal cues he
presents to the client. For instance, if the counsclor has poor
cye contact, and he keeps himself at an unrcasonable distance away
{rom the client, he is going to creatce an image of aioofness.

The study aof nonverbal behavior is becoming an ever widening
ficld. Only in the rcecent decades has this toplc been explored in
a oscientific light. ‘Therc has not been a great deal of study done
on this topic before this time duc to the feceling that nonverbal
hehavior is such an abstract thing which cannot be measured and
accurately interpreted.

The way a counsclec expresses his feelings maybe more cnlightening

than the literal meaning of his statements. In order for a counsclor

to make an appropriate rcsponsc to a client, he has to carcfully

listen to the client to find out what his true feclings are. This
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judgement must be made very quichly, and 1T ©s thercfore nececessary

to gain skill in yuickly analyzing the implied meanings in the client's

responscs. Communication breakdown is not a question as to hecaring what

the ¢lient has said, but rather it is a question of understanding what
the client is really trying to say.

Conclusions and Recommendations

Conclusions---The review of literature contdins only the highlights
concerning nonverbal bcehavior present in a counsciing situation. [t
still, however, completes its purposc becausce it serves s an adeguate
source in background rceading on nonverbal communication. Tie section
on the report relating to vocal cuces will be of particuiar bonefit to
the listener of the demonstrative tape. The multiple-choice test itoms
on the corrclating guide sheet to the tape, will aid the student
counsclor in discovering how much work he nceds to do in becoming
sensitive to the vocal cues or the implied meanings presented to him
by his clients. This tapc will also illustrate very clearly that
what a2 person says, may not actually indicate what he truly feels.

Recommendations---Since the tape is composed of clients fronm

viarious ages and walks of life, it is not particularly limited in
usc. llowever, it can only be used as a teaching device in one uarea
of nonverbal communication--vocal cuecs. It would be most protitablc
to develop an audiovisual tape of actual portions from counscling
situations. Such a projcct is now underway at Stout State Universit )
Through this audiovisual tape the student counsclors will be ahle to
sce all the various aspects of nonverbal communicat ion at work.
Teachers as well as various other professional people can benetfit

nore from their interactions with others through a better understanding



of nonverbal communication. In the future there is poing to be much

morc of an cmphasis on nonverbal communication.
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Glossary q
I. Counsclec - A counsclee has been defined as any individual who

lhas been obtaining professional help in clarifying and solving

personal, specialized, or perplexing problems.

N

Counselor - A counselor has been defined as a profcessionally

trained individual in the guidancec field who's main concern his

been to help others in solving various types of individual nroblim,

3. Implicd meaning - Implicd mecanings have been defined as thie head

or facc which has involved such things as winking, shaking, nwiding,

smiling, and wrinkling the brows or forchead.

12




— 1. Nonverbal bechavior - Nonverbal bcehavior has been defined as any

silent, unspoken action, vocal cues, and personal appearance.

5. Verbal behavior - A verbal message has heen defined as the

literal meaning found in any verbal statcment.

6. Vocal cucs - Vocal cues have been defined as any vocal characteristics
which have included such things as rate of specch, number of pauscs,
inflectional patterin, volume and vocal quality.

VIie Appendix
DIALOGUES FOR TAPE ON IMPLIED MLANINQS
Directions: ‘The tollowing puassapes are from actuai cQunsciing SCSS1oNG,
During the interval of timc between cach casc, you arce to
sclect the most appropriate responsc. Nine out of the ten
scssions are of completely different cases or situations.
1. Homemaker, Mother, and Teacher
Counsclce: No, becausc 1, well, some people if they're competitive
within themsclves they can do a much better job, but | feel
that 1 flub morce when [ otry to do a perfect job. Oh, this
might comc back from, might go to the ideu of trying to be
a perfectionist when | was younger, ! alwiays tried ro be
a perfectionist - right down to helping my mother clean
up the housc just so and keeping my room just so and mavhe,
maybe that's the idea; you try to be perfcct hut a person
really can't, and I don't fecel that a person really shoul:d
try to be bcececausc there isn't anyone in this world who is

perfect. At lcast that's my fecling.

Counsclor: But perfection then scems to be, ah, on your mind, aud 1t

scems to be a goal of yours, is that it?

13
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Counsclec:

Counsclor:

Counsclcee:

Counsclor:

Counsclce:

bl

O

ERIC

Aruitoxt provided by Eic:

R —

Counsclce:

Yeah, | think so. Lven now poersoi---it---try to hoen
perfectly clean housce and try to cook pertectiy and thing:
like this, and it's rcally jmpossible to do everything.
And T think I have always felt a little inadequate because
[ don't think there is anything | rvcally have excelled in,
in any certain arca. | just tcel {'m kinda mediocre in
everything and I think deep down © have had this teceling
of trying to be perfect in something, anyway, some vertain
arca that 1 could cxcel in.

You have, ah, no areca that you feel you have cexcelled 1n?
No, t don't think so.

How, ah, how do you fecl about your profession?  lHave you
cxcelled in that?

Oh, | feel that 1, that I have donc more than an adequate
job, but I don't {fcel that | have really excelled in it in
any which way. I fccel that [ have done a much better job

than probably a tet of people do.

Counsclor: Uh huh.

A, Any pood wife should keep a clean housce and cook well.
L. [ don't feel [ have any talent that stands out.

C. 1t's disappointing to be average in everything you do.

).  Some people just strive to be perfectionists.
L. T have a better feeling inside myself when 1 otry to do somctinin:
better than the averagce person.

2. lLleven-Year-01d Boy

LLike some time, Clark and T werc sitting in the sunibox,

Virginia came over with her fricnds and then all of o
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Counselor:

Counsclee:

sudden she just got mad at me and for some reason

she stuarted throwing sand at me. Therc was this

little threce-ycar-old. And she started throwing rocks

at me and T don't know what 1 am supposcd to do cause

if I beat......... beat him up 1 don't know what 1'l1l do.
Uh huh

So the only thing I can do is get black and blue and then
my parents won't believe me cause he threw a rock and
almost broke....broke my furniturc and glasses. 1 hkeep
them back and my parents didn't belicve me. So the

only thing I can do is come back half blind or have a

broken skull and they might cven believe me if ['m lucky.

A. My parcnts arc quite understanding.

B. My parcnts do not trust me.

C. My feclings arc hurt and I don't know what to do.

D. My parents don't accept things the way they really arc.

L. T am mad at my parents, and T don't carc what my parcnts say.

Recent Male High School Graduate

Counselec:

Counsclor:

Counsclce:

Counselor:

Yes, but, isn't education strecssed a litt}c bit too mu:h?
In what way?

I don't know, but from, from what [ have heard cducation
is just stresscd too much. T mecan college education, ulnd
everyone is not going to get onc, and cveryone who doces,
they have a better chance but....

Well, the thing about a college education, ah, it's not
going to guarantec you a job, and it's not going to

guarantce you ah, ah more moncy. In fact, a person in a

15
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Counsclec:

Counselor:

I''m not

plant is going, can can probably carn much more moncy than
a person, ah, tcaching, teaching school. But ah, yct with
a college education or let us say with a person tcaching
school, the working conditions arc much better. This is a
thing you have to look at here too. Ah, you mean, will you
be satisfied, ah to stay and work on an asscmbiy line or
work on a machine all your life or would you like to

try and make the same money or possibiy better money and

do less work? It's, it's just what you want. Some people
dre just perfectly satis{ied to go work at plants all their
life. Some people aren't.

Then isn't the idea of having to have to, well, put up
with another four years of schooling} then.

Well if you're the type of person who doesn't like school,
well, then you (laughs) just can't stand it, I doubt very
seriously if you're going to likc college.

convinced college is for me becausc 1 don't think |

could put up with four more years of that stuff.

I know [ would rcally be better off going to college becausce

people with college educations probably cnd up with nicer jobs.

[ will be a rcal failure if T don't go to college.

Yes, I can see where I better go to college because [ can got a

nicer job and maybe make morc moncy.

I don't think college is for everybody altheugh it is for most

pcople.

Freshman College Co-Ed

16



Counsclece:  but one thing else 1 oasked haw, 1 ousked him, "Art,
trom what you have said, 1 tiake it that you belicve in
pre-marital intercoursce.'  And he saiwd, "Well, 1 have
never thought about it. And then bhe asked me 16 1
did, and then 1 osaid, “"No.” And then he askad we 1 1 waa
aovirgin, and Tosaid, "Yes.t And then he just looked ot
me so funny.  And 1 dontt know 1t I give the tapression to
people that I am just some kind of @ slut that, that
poces around becuuse sometimes the wav | talk and act.
But that's just the way o am, and 1t they don't fike
it, they can just lump 1t. But | try to be u clean-cut
kid and just becausce 1 have a dirty nind doesn’t mean thut
I'm dirty all the way through., But when 1T get married
[ want to wear a white dress, and 1 would feel very
sclf-conscious 11 I wore o white dress and wasn't o virgin
because T feel thuat white 1s a pure color and yvou shouwld
pure when vou walk down there too, accept body and soul of
your husband. And this is why 1 fecl vcr} strongly abont
this, and this is why 1 belicve the way T do.. ..
A. Dating and moral codes at collceges reually don't bhother i
B. I felt hurt when T was not thought to be a virgin hoecaw s
down inside I want to stay a virgin until muarriage.
. Just becausc [ sometimes say some dirty things, does oo e
that I'm not a virgin.
D. 1 have done a lot of thinking about hoys and about pottrpe vy, d
someday . |

E. 1T don't truly carc what the boys | go with think of we.

ERIC 17
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Freshman College Co-Ed
Counsclee: And [ lost weight and I can just imaginc what he he
going to say about that. But, I'm just going to tcll
him | met a guy, and when you fall in love you don't eat.
And [ fell in love, and he will probably think it's
stupid and boy docs shc'necd-to go sce the psychilatrist
and stuff. But he can just talk all he wants because '
l have talked to my dad about it, and he thinks that
it's unnecessary for me to go sce a psychiatrist. For
one thing, it costs too much and for another thing there
isn't a big need. And so, but that's the way things are,
and cverything is wonderful....
A. 1t is not silly for me to be in love even 1f other people do think
1t is.
8. 'The only reason I am acting a little different 1s becausc | am
in love. ‘
C. I am surc I will kecp falling in and out of love.
D. T do not think it would help talking to anyonc about my lovc for
my boyfriend.
[;.  Pcople may think 1 am nuts and nced rcal help, and sadly cnough they
maybe right.
[Forty-two-year-old Alcoholic
Counselee: When I started tending bar, ah, the first few ycars werc
pretty good, but then I tried to take on morc than ah,
more than 1 should have. Like I think I mentioned too,
the other time, thét I was trying to hold two jobs,

remember?

18



(Counsclor:

Counselcee:

Counsclor:

Counselec:

Counselor:

(Counsclce:

Counsclor:

Counsclce:

Counsclor:

Counsclcee:
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Ya, you did mention that.

I was trying to hold two places, and | was putting in a

lot of hours and "ah, so in order to kecp going a lot of
times, 1'd ah drink a little bit and that would keep

me goin' and ah, 1 think that's where the trouble actually
started.  And when you start taking drinks too, too push
yoursclf, well then you're going to run into trouble. Yua,
that's about in fifty, fifty-cight, fifty-nine.

Ya

I knew I was in trouble.

Ya

As far as the drinking was concerned. And I'm quitc

surc everyone clsc knew it too, ah, as far as my family

was concerned.  But then after you come fer that, that lcength
of time, and you have drank cveryday it's, it's you don't
just shut that off like a water facect.

Ya, it's kind of hard to make an about face and turn if

off.

You, you havc got to change your whole cnvironment. You
can't, ah, you can't shut off the water facct, and stay

and keep on living down therc, ah, kcep the same cnviron-
ment and shut off, ah, the drinkin' and it would bu
pretty hard to do, wouldn't it.

Ya, that would be hard.

Friends all around you that ah, al]l thc time. Why, ab,
fifty-nine about I figured that ah, I kncew, I knew the
cnd was going to comec then, but [ would just kecep putting

it off for another day. When your sick the ncxt day,

19



- 16 -

it's about the only thing that would make you well.
What made you sick will make you well again so you
start all over. And that's just like, that's ah, well
like a chain reaction and no end to it!
founsclor: A continuous cycle.
Counselec: Ya, a continuous cycle. So when the end does come, ah...
A. I have a serious drinking problem and 1 have known it for a long
time.
B. 1 understand my drinking problem but I find it impossible to
do anything about it.
C. I'm not going to let this drinking problem get me down.
. I have donc a lot of thinking about my drinking problem.
i, My drinking problem will no longer be a problem.
7. Sixteen-Year-0ld Boy
Counselor: You feel then Lee, that your father is not accepting
you for....for what you are
Counselee: No, I don't think he is and I think that he's kinda

dissatisfied and...I mean...it's not...it's just that...

uh... like I work with him there at the restaurant there,
and people come in and they'll talk to him and they say,
"Oh, is this your son?'", and he'll say ''Yeah, but don't

tell anyone.', or things like that...you don't know

when he 1s kidding and when he isn't. That kinda
puzzles you. It bother me sometime¢s. But I don't say
anything I just slough it off...or forgect about it or try.

Counselor: Those remarks do bother you, don't they Lce?




Counselee:  Yeah...but 1 iry not to show it. | mecan, inside they do.
I think ubout them aftcer they... after he says them but therets
no outside display ot dislike...or dislike...or contempt
or anything like that...I just try to laugh or keup
working.

Counsclor:  Uh huh.

A. 1 know cexactly how my tfather feels about me becausce he clearly

tells me thru his remarks.

B. 1 am able to slough off my fathers remarks about me without st

bothering me.

C. 1 do not really know for sure how my father feels about me

but T fecl he 1s somehow disappointed in me.
. My father really cares for me a great deal, but he is always

trying hard not to show it.

o1 guess no boy can cxpect his father not to Jdo a lot of kidding
around.
. Junior lligh Boy

Conmsclor: Do you still get as anpry as auick uslyou used to?

Counsclee:  Well, that all depends. Well {(chuckles), it all depends
on what there is to get angry ahout. ..

Counselor:‘ [ guess that's a pretty good answer. What would yvou
say though overall, in general, are you learning to ii..
with your temper, or is it still pretty bad.

Counsclee: Vifty-fifty.

Counselor: You're not surc, huh,

Counsclee:  Well, sometimes 1 can control it pretty good, but somet o

I, ah, tly off the handlce. Something clsc went bad in
school or something and I get home 1 argue and I'd get

mad at my sister, and my ma, and my dad. Ay dad alwaye
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says I'm hollaring! [ don't hollur that much (pausc). Ah,
it works out pretty good even though, cven though...l have
good days at school, and ah, T don't have good days at
school.

Counsclor: All days arc bad?

Counsclec: AL, cvery tcacher is against me! 1 go to the library, and
I get kicked out.

Counsclor: Why?

Counselce: Causc somebody is talking to me. Stump! (librarian)
She thinks that, that as if she owns thc school and the
library just causc she works therc (pause). What really
gets me mad, I went from two o'clock until four-thirty
sitting in the office, there causc she put me there. For
what? Beccause I was sitting in my chair, like this just
looking around. ..

A. 1 have troublc controlling my temper and getting along with pcople.

B. T don't really feel I should worry about controlling my fcclings.

o
b=

rcally must try harder tc get along with cveryonc.
D. 1 can't seem to hold my feelings inside as most pcoplc think 1
should.
E. Maybe I should control m},tcmpcr better, but it is hard with
stupid people pick on me for nothing.
Y. FemaleSpecial Education Student at iligh School Level
Counselor: Does your mother (clears throat) or your grandmother
ever let yoh cook?
Counsclee: Some of the times.
Counselor: What do you like to cook?

Counsclce: I don't know.
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Counselee: Oh, one Sunday I was by mysclf and the---was all alone.
Mom, mom and ak my mother and grandma was down to
Erickson's. And 1 started to put bacon in a pan, and I
turned on the over, and I baked my own bacon, and I
made my own sandwich, and it was about that thick!
Two pieces of toast on it, and it was really good.

Counselor: You like bacon then.

Counseclee: Uh huh.

A. I've never had any luck cooking.

B. I don't have a 1otvof chances to cook at home.

C. I really felt good, 1 made that sandwich all by myself.

D. I liked making that sandwich, but all my cooking cxperiences

haven't been successful.

E. Cooking is fun for me all the time.

10. Senior High Hirl

Counselor: Mother talks to you a lot?

Counselee: She doesn't...they really‘don't know much about me,
really, they, I don't know, I really don't talk to either
one of them...I keep it inside, and then I don't lct
it bother me that much. I don't know; they really don't
know that much about me. They don't know what [ do a
lot. Cause, well, as I said before, sometimes [ lic to
them as to where I'm going, And that's not right either,
but I don't know what to do. I mean, I want to go to
these places, and I don't like to sit home.

A. I can’'t communicate with my parents.
B. If I could communicate better with my parents, I'd feel more

confortable with myself.
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(.. 1 wish my parents understood my feelings boetter.
|

. 1 don't carc at all about what my parent's cxpect ot mec.
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