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PREFACE

This report on a special manpower project was prepared under a
contract with the Manpower Administration, U,S. Department of
Labor, under the authority of the Manpower Development and
Training Act., Organizations undertaking such projscts under
the Goverment sponsorship are encouraged to express their own
judgenent freely. Therefore, points of view or opinions stated
in this document do not necessarily represent the official
position or policy of the Department of Labor.

This report on a special manpower project wis prepared under

a contract with the Division of Manpower Development and Yraining,
U,S, Department of Hecalth, Rducation, and Welfare, under the
authority of the Manpower Development and Training Act. Organi-
zations undertaking sueh projects under the Goverment sponsorship

are encouraged to express their own judgement freely., Therzfore,
points of view or opinions stated in this document do not necessarily
represent the official pos”tion or policy of the Depavtment of
Health, Education, and Welfare,

(1)
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INTRODUCTION

Household Management, Inc., is a private for profit corporation formed
in the stete of New York for the purpose of formulating, developing,
and implementing an experimental and demonstration program on improving
the status of household employment. The program was administered by
the Departments of Labor and Health, Education, and Welfare uvnder
contract numbers Labor 82-34-68-32, and OEC-0-8-008099-3510 (089),
QEC-0-70-0757 (335).

Our initial research and United States Department of Labor data clearly
showed a large group of household workers employed under substandard
conditions. Eighty-nine percent have incomes under $2,000.00 and the
median income is less than $1,500.00 early. Of the almosi 2,000.00
(aimost all women) employed, few if any have any job secur.:y, benefits,
or statutory coverage. All these liabilities have added to the already
pronounced stigma identified with the occupation. Small wonder house-
hold work is done ac a last resort by workers who are unskilled and
uneducated and often regarded as "almost' human.

OQur basic objectives were to find ways to dignify -.ad upgrade household
employment and to contribute to thc development of a clear and understand-
able picture of the occupation, the worker, and the overall attitudes
toward both,

Household Management Inc., agreed to train and provide work ¢xperiecnce
for 300 underemployed or unemployed people, to guarantee employment to
those completing the trainipg course, and to contract for their services
to individuals dard organizations. We began on March 15, 1668 and
concluded on July 31, 1970.

The major aspect of our project was to demonstrate the feasibility of
using a commercial household service business to help correct the
incquities connected with the household occupations.

Household Management I-~~., was able to offer c¢n-going counselling, jobs
and training. We hoped these activities would greatly improve the
traditional quality of performance thereby in~<reasing customer satisfaction.

We especially felt that a business acting as a buffer between worker and
homeowner could thrive by catering to the home service needs of New York
City residents where thtere is an acute shortage of household workers.
Through this new dimension we locked forward tuv incieasing wages and
benefits and improving overall employment conditions. This development °
could be helped along we thought with a spirited pubtic relations

campaign aimed at dramatically increasing public awareness to the

inequities which have accrued to household workers «nd to the occupation (s).

Our program was divided into two (2) phascs. Phase I had an emphasis on
experimentation and exploration and Phase T1 tried to support the
conclusions reached from the Phase I experience.

ERIC ,

‘4



O

ERIC

Aruitoxt provided by Eic:

Household Management Inc., was part of a national project consisting of
seven programs all aimed at upgrading the status of household employmenrt.
Each had its own speciality. Ours was the only program using a corporation
expected to show a profit. It was also the first time that formal train-
ing was tied into household employment. The entire atcempt at upgrading
this depressed occupation in and of itself was so experimental that T am
sure there was an army of skeptics.

Essentially we had six presumptions we set cut to test. Our original
proposal had eleven such conclusions. We eliminated five of these
simply by iucorporating them with others. Our feeling was that they
were repetitious and could be better dealt with as set down below.

1, A diversity of jobs are in demand within household employment.
These can be defined and training designed tn prepare workers to
perform those jobs.

2. The opportunity for employment by a business enterprise with its
concomitant advantages of security and satisfactory wagcs and
working conditions offers strong irducement to enter the field
of household employment.

3. Adequate training and supervision of employees by private enter-
prise will result in superior performance and will assist in
eliminating many of the frictions and misund- rstandings which
contribute to the irregularity of employment relationships bet-
ween those who do household work and their employers.

4. Public school vocational educational departments couid develop
and offer realistic training for jobs in household maintenance
and service,

5. Opportunities for contact between employers and prospective
-employees will stimulate an appreciation for the occupation cn
the part of the employers, upgrade working conditions provided
employees, and improve the status of the occupation.

6. Business firms and other organizaticus will be willing to ccoperate
in a public education effort to increase the wumber, abilities and
understanding of household werkers,

-
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TABLE 1A.

NAME OF PROJECT Housebeld Management Inc.

ADMINISTRATION:

PROJECT STAFFING

6/15/68 - 7/31/70

List complete staff and job titles at completion of reporting period

Name T Job title

Edward M. Blackoff Project Director

Mary 1. Bopp Assistant Director - Training

Teddy Foy Agsistant Director - Community
Relations

Stanley Saxenberg Assistant Director - Recruiting
and Placement

Rosalie Fried Teacher

Marguerite Hargrave Teacher

Abby L. Crowder Job Develcper/Counsellor

Countess Felder Job Developer/Counsellorx

L. James Wilson Counsellor/Job Developer

Josephine Bond Supervising Technician

Bernice Gouse Supervising Technician

Julia L. Chow Young Office Manager

Diane Boyd Clerk/Typist

De Lyse Joseph Clerk/Typist

Joseph Mnllere Custodian
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ADMINISTRATION

Being tne developer of Household Management Inc's., proposal, the search
for a Project Director was quite easy, all I did was appoint myself.
Pieasantly enough, finding people to fill the other positions was not
much more difficult. Our own advertisments quickly paid off. The
Employment Service, private agencies, and personal referrals all served
to fill our other opesnings. Qur most difficult jobs to fill were the
clerical, but once staffed, have had very little change of personnel.
Even when we lost our first Assistant Director for Job Development, a
replacement was quickly located. If I make little of this potential
problem, it is only becauvse we experienced so little trouble.

The staff chart plots the lines of authority from the Project Director
to the three Assistant Directors anc¢ their supporting personnel. What
may not be as clear as it should be is the fact that there is a great
deal of communication and dependencc between the threc Assistant Directors.

Hiring criteria, although very demanding were quite practical. The
Assistant Director for Job Development and Placement needed a good back-
ground in industrial relations,personnel, and/or placement activities,
Our Assistant Director for Training easily filled the requirement calling
for a Home Economist with three years qualifying expevience. Community
Rzlations called for a candidate not only with extensive cxperiewnce and
exnosure, but most of all great acceptance in the minority communities.
Counselling and/or placement background was demanded of our Jeb Developers/
Counselors and our Instructors had to be Home Rconomists with two years
experience, Typists had to type, the Office Manager able to do payrol’,
ledgers, and supervise, and our Para-Professionals were sc:lected from

the best of our graduate workers.

My related background came from having been the director of a internatio. |
recruiting and placement firm. The f{irm had 19 subsidiaries in the Ualt.
States, Europe and South America. Its business was to locate, relocate,
and counsel foreign scientific, technical, and service employecs in bhe-
half of American employers.

Locating cur faciiities ‘us a real challenge. To begin with, lacdlords
jist did not want us because we would create too much traffic. The

rent leaped skyward as soon as any governmental affiliation was mentioned.
The "class" of our students created grave questions as to how the other
tenants might react. The potentizlly short tenure of our financial
support did not help (we finally had to sign a five year lease and had
only a fifteen month contract at that time) and the asount of renovation
needed was frightening. 1In any case we finally were settled into a

loft building arranged through the largest realty broker,(llelmsley-

Spear) owned by New York City's larsest single property owner (Wellington
Associates). A conscientious contractor rushed completion of the
renovation aud at this same time we were able to enlist the cooperation
of the General Services Admiristration into giving us priority insofar

as furniture and equipment. ALl in all it was hectic, full of anxieties,
and exciting., But cur first class started on scheduie with a full enroll-
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mant on June 17, 1968. Within three months of having finzlized our
contract, our staff had been hired, we occupied our premices, and our
first class was started.

A site was selected just cutside the expensive office b.ildings

district, near to mid-~-Manhattan and convenient to most public tiansportation.
We did not consider buildings in a strictly core community du: to the
excessive building rehabilitation costs and the general lacl of useable
property.

We equipped our piant with a.l the up-to-date appliances necegsary to
run test kitchens and laundry rooms and furnished other areas to be

used as a bedroom, nursery, bathroom, dining room, living room, class-
room, locker room and offices. The actual plant site cccupier che

sixth floor of a twelve story loft-type building and we have 3000 square
feet of space.

With perserverance and sure (ood luck, staffing and site location difficultices
can be overcome. 1 really found no unique or new trechnique that I could
recommend. I have come to the con:lusion that these functions are sc
individual so z3 tc¢ confound catatoging. However, there is no Substitute

for help. Use agents and zpencies, whenever possible, hire directors

first and then have chem finc tiseir own staff. An administratcr should

always remember to :dminister and th!s makes the delegation of duties,
responsibilities, and authotrity necessary and desirable.

The position of firaduite Stafier (para-professional) har ev.lved into . he
most diversified position i Household Manageinent Inc.

We changed the jobh title to Field Superviso. and finally to 3upervisory
Technic{an. These changes reflect the cvolution of the duties of our
para-professionals,

Originally, job duties consisted of helping the teachers with deminstrations,
doing prelininary interviews of applicants, and visitiug clients to evaluste
complaints.

The following duties have teen added: visiting prospective clients to
estimate extent of service. Visiting customers to gather information

in cases of property damage and on-site evaluation of the quality and
speed ol task completion, and making on the spot corrections. Recruiting
arnd holding interviews at our offices and at our recruiting sub-station.
Doing vocational corrective couanséling of students, and writing reports
of tncir activities,

The most important aspect of their contact with the “echnician is the
continuity of contact and supervision {rem applicant to student to
graduate worker. This continuity has helped change attitudes and {wprove
performances.

Prospective clients have reroonsed well to the professionallsm of estimat-
ing jobs, but have responded poorly to visits to evaluate damages or
to evaluate Technician's wcrk. Customers do not accept tha para-professicnals'



ability to evaluate facts and prescnt an objective picture of causes aud
extent of damages. Customers also feel that the visit is distracting to
the Househiwld Technician.

Perhaps the biggest asset after all is the fact that the Supervising
Technician is an ever prasent example of unother possibility for advancement.

Qur para-professionals are selected from the best of our graduate workers and
although they had an almost expert feeling for what they had to bring to their
new duties, they nonctheless needed help and training to communicate with
students, workers and clients. All to often their concept of what and how

to require was excessive and unrealistic. To preparc our para-professional
took personal and individual training by our directors and teachers. Training
invoived how to instruct, methods to successfully communicate, sensitivity
instruction, and a thorough analysis of what actually can be expected of a
student and a graduate worker.

An Advisory Committee can be a valurble asset. 1 see it helping in dealings
with public agencies and guidance in almost all the activities of the program,
i.e. recruiting, job development, ard supportive services to our students and
workers.

We were quite unsuccessful in our attempts at putting together an ongoing
meaning ful Committee.

We had all sorts of explanations and reassns why it did not work. A few
were;

1. New York has so many causes and cormittees, its just ¢oo much competition,
2. Yo glamour,

3. Since we are a corpany f{or-profit, people were rcluctant to contribute
their time and encryv.

However, now that the dust has scttled, “t scems most likely that the real
problem was in our lack ¢ = '~xpcvience in assembling an advisory group. Not
only did'nt we know where to look, we also had no idea of what we wanled a
committee to do or how 1t should function. Ideally, an Advisory Committee
sh~uld serve as a expert body to advisc and help to achieve the program's
goals. The Committee carn be even more effective 1f its membership is com-
posed of prominent citizens or their delegates. I must conclude that our
cenmnittee failed because of a2 lack of leadership and divection.

It was not until Phase II when our community relaticns efforts changed
directicon that we might have had a chance to do something productive. Rut,
by that time we were heavily invelved with a more vital pcogram and could
not attempt a new Advisory Committec.

Sce appendix for list of Advisory Committce mcmbers.
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During Phzse I, we established a "Centre" at our installation. This
Centre tried to create an i.arerest in visiting our site. We felt that

if we could get people in, we could encourage them to join in our

effort to upgrade the occupation. With this in mind, our Centre Mananger
put on exnibits and shows and we invited the general public, the media
pecple, and representatives of the local agencies.

We ran a fabric exhibit which displayed various types of materials, their
application, and how to properly clean and maintain the material. Our
second exhibit was a paper display, showing the many usas of paper,

i.e. clothing, posters, etc. These two exhibits aroused no interest
whatsoever and it was at that time the Centre's manager resigned.

Her replacement put together a children's art show displaying paintings
from grade school students in public and private schools. We got a lot
of interest from parents, teachers relatives and one of the locsl
television stations did a story for their nightly news chow. The next
event was a photography contest having as & theme 'My World". The
participants were minority teen-agers and the prizes ranged {rom cameras
to a scholarship. Neither this show nor the following avt exhibit
featuriag local painters, sculptors, and craftsmen attracted any attention.

Phase I1 saw a terrific change in our community relations efforts with
our current director, Teddy Foy. Mr. Foy elected to try and get the
minority community groups, local agencies, and other organizatiors to
cooperate in some fashion instead of the approaches tried by his pre-
decessors.

He ran into the same lack of interest on the part of the businesses, bul his
long involvement working with community groups paid off. He established
Household Managemert Inc., sub-centres in two neighborhoud hboard offices
(one office subsequently closed} and we had on-the-spot recruiting

stations staffed by our para-prcfessionals.

It was through his and our job development director, Stan.ey Saxenberg's
efforts that the Erployment Service began tu wake at least token student
referrals. But, no doubt Mr. Foy's most encouraging achievement was

his success in gettin: “ew York State Assemblyman Southall to introduce

an act in the New York State Legislature to amend the labor law in
relation to reroviang the exclusion of domestic workers from the coverage
of statutory minimum wage. The bill is currently in committee and while
we arce not paive concerning the possibilities of its being passed into law,
nonetheles: we contirue to be optimisti-. Mr. Foy has organized state-
wide support with the backing of mere than 30J erganizations and religious
groups endorsing our zfforts. As his organizing continues, the list of
active supporters grows. A copy of ou bill appears in the appendix.

It is ry diff cult to asgsess the effect of our nrogrem on the community.
let alone any total {mpact. Coining community sipport 5 usually a

natter of inches and small successes. As an cxample, the Training
Allowvance Unic of the New York Emplovment Service coild not heve leen
more damaging to us if they tried. During Phase T tiree ol our four

"
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classes did not get their stipends until after the third week of class
and the first class waited until the eighth week! By that time we had
lost ¢0% of our students. During our cecond phase, this delay occurred
once and then for four weeks. However, the relationship has slowly
{mproved probably because we have tried to overcome their attitude and
perhaps they can see that something worthwhile is coming from our efforts.

The New York Division of Lahor Standards felt that during the work
experience phase of training, students had to be paid salaries. This
brought training into conflict with stipend regulations and had *o be
discorntinued. This decisinn was highly controversial. I pointed out
that student nurses practice thelr lessons without salary during their
training, this was something we were being expressly prevented from
doing in our training by their decision. 1 was told that it was in-
concelvable to compare nurses with maids.

On the other hand, the Director of the Division of Employment Rehabilitation,
Department of Social Services, Mr. John Jablonski has been cooperative for
some time and his office has hecome a major source ot student referral.
Without comprimising Mr. Jablonski's motives, it is apparent that he saw

a way that we could help bim tc help his clients. This potential exists
v721th the Employment Service also, but unfortunately does not seem to

offer an adequate incentive.

We llave neve. been able to really learn whv studeuts either didn't

enroll or their reasons for leaving before graduating. We have come to
certain conclusions hased on seemingly logical indicators. Most of the
student referrals from the Department of Social Service: had children

but less thar half actually enrolled. Those who did attend clags, generally
"ad no child cuare proublem in that their children were either older or there
were no children in the family. DTvei so we lost more than 507 of this
group after enrollment. As the tahles substantiate, our other recruiting
experie-ce is quite similar. The conclusions we draw from this is two-fold.
Certainly day-care facilities would allow greater fiexibilit; for many
women, but in and of itself day-care will not resolve all attrition
problems. Too many non-enrcilees and drop-outs indicated that their
decisions may have been determined by the low esteem and lack of dignity
connected witl, the household occupations.

Our experlence with training allowances is similar to day care in that we
must draw conclusions from evidence rather than from straight forward
a..eWwer8 to our questions. We had terribly few traineces who couvld not
qualify for stipends, sorme did not gat as much as they wanted, but so few
got nothing that the figure could have little validity. However, there
are the periods of lax training allowance processing by the Training
Allowance Unit to indicate something about the role of stipends. The
clacses that fell into these periods showed a marked increase in student
drop-out, at least half again ¢s nuch 1 don't think that even here that
the sole reason was firancial, I'm sure a lot had to do with a loss of
faith and confidence 1in Household Mauapgement Inc., and our ability to
produce. Students did not (could not) distinguish between us and '"'New
York State" and as such our program was unduly e€fected hy outsidr forces
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tixat should not have been able to do so.

During Phase I we located 117 homeowners who agreed to participate

in our work experienc¢ phase of our training. Their obligations
inciuded attending seminars (at least four), being available for
conferences and luacheons, acting as instructors in their homes

when students attended work experience, critique after work experience,
and in general, they were our unofficial ambassadors with upgrading

the cccupation as their geal.

when the Division of Labor Standaris forced us to stop the work
experience, the '"117 ambassadors" vanished. There was no longer
any mutual need, we could no lonpar offer to clean “neir homes in
return for the vse of their apartments and their personal services.
There were some of our staff who felt that was the only motive any-
how.

Early in Phase I we began to publish a company newspaper called the
Househoider (I have iacluded one edition in the appendix). Editions
appear =2very two ronths. Copies are sent to students, graduates,
drop-outs, public and private ageuncies, clients, businesses, groups,
etc. It has been 8 terrific morale buiider and is helpful in main-
teining a link with individuals whom we no longer gee every day and
with orgenizations which we visit infrequently. It is difficult to
tangibly estimate its inportance in relation to developing new clients,
recruiting applicants, or reducing drop-out and attritior rates, but
I "know'' that the Householder helps to Improve all these functions
as wel. as being a valuable public relations piece and communication
link.

Contributions from business were plentiful, but did not result in
their continued involvement in the project. Further, the amount of
time and effort that went into getting a cont:ibution jusSt was not
worth it.

These statements do nut reflect the time and effort we put into

Lryang to gat others invelvad. Even the merber associations helong-
ing to the N.C.H.E, could not he motivated and they represent &

small fraction of the 500 plus organizations that we approached.
Reduced appliance cost, free loan of some equipment, and some gifis-
ves- but requests for active participation only produced the complaint
of '"We've got trcubles . € our own'.

The meaia gave us wonderful coverage as the copies of our articles
in our appendiX indicates. Radio and Television stutioas jumped

in alsuv, and W.N,E,W, Television included us in their public service
program very oiten, This helped our recruiting and job development.

Medic coverage was given a trerendous boost bty our public retations
firm. They held press narties, sznt out releases on events and

10
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progress, interested wudio and television shows in having representatives
of Household Management Inc., appear on their shows, £rd in general

wasg responsible for the publicity we got. 1 strongly recommend expert
professional help especially in areas of publicity and press ralations.

Not to overly dwell on the issue, but the difficulties relative to

the occupation can be silly. We currently can not qualify for 2 J 0O B S
training Contract because the household occupations are not acceptable
vocations according to Manpower standards. Although we hope to get this
corrected, nonetheless it is paradoxical for one part of the Departmeut of
Labor to conflict with another,

We have concluded that even though we offer trained workers for a much
demanded service, the numbers of individuals and organizations sympathetic
to our goals are few. Perhaps the most underestimated project area is the
public's att{itude towards the household occupations and the workers so
eng.ged. Everyone assumes that the persons and the work are held in comtempt,
1 doubt that there was a realization as to the degree that this attitude
exists a8 well as an awareness as to its latitude. While there is a certain
irony when this posture is attributed to homeowners in "dire" need of
household services, the irony deepens when we recognize that there is an
even greater depreciating attitude on the part of the workers themsclves.
This fundamental contradiction of need and condemnation took a tervible

toll of theproject's demonstrational aspirations.

On a more optimistic note, New York City recently moved to change their
practice regerding their Housekeeper service. Welfare recipients can
qualify for a visiting housekeeper. Up to now this was pald for with a
stipend to the client who in turn hired personally. The new practice
requires the Department of Social Services to purchase the housekeeping
scrvices from outside agencies and to pay these agencies directly.

This change i1s a legistative directive apparently aimed at correcting
abuses regarding the housekeeping service. It also seems that a number
ot welfare clients who qualify for additicnal payments never get the
service due in part to their inability to find help. There are alsc
those who use the money for other things and never intended to find
help.

Household Management, Inc. (along with 9 non-profit community agenci-~s)
has agreced to accept a substanitial portior of the City's Housekeeping
caseload under their new system. The overall caseload is projected tc
be more than 300,000 houis monthly and our particular allociticen is
expected to have a potential of more th.n 80,000 hours per month. The
price offer.d by the City is $3.50 per huur. We have teen advised

tnhat most of theiv clients ave serviced for % hour segments, 2 to 3
times each weex and thei allocdvions are usually made to cover a 3 to

4 month period ot time.

What could this do? Well for one thing, it should reduce scheduiing
prohlems since cages aire close to one ansther, There is also the

potential to establish a work load which covid provide the weges and
benefits needed and satisfy the actual need for wvwork 3all times. Some

11
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profit could be spent on training costs, a criteria of participating
in the program. 1In chort, the potential is there to provide the
where-with-all to> grow in a fashion that encourages a passing-on to
the employees of the firm a major portion of this growth. (This
problem of growth referred to above is more fully describad in the
job development section of this report).

In the past it has been an accepted way of life for s to be unable

to make any vreak-through in cealing with local public agencies.

This chance is a valuable opportunity to see if a cooperative and
mutually beneficial partnership can someshow evolve. For the Department
of Social Service certainly we have a lot to offer being the only
participant having practical experience in training, scheduling,
recruiting, and generally administering all the aspects of the service.
For them to be able to call upon us to help the others new to the
service is important to all concerned. It is unlikely that any of the
agencies can zssume as much of the caseload as quickly as we can.

Being able tu offer more jobs at better wages should z2iso bring the
ghetto community closer. However, thevre are certain heretofore un-
explored areas. For instance, how will workers react to this type
of client under the conditions that will prevail? Can the service
take on a more important quality and if so will the workers respond
with enthusiasm? Will this type of job development actually help
recruitment? Will it help to alter the image of the occupation?
Can a meaningful service be extended under what promises to be poor
conditions?

Another possible problem area relates to Household Managenent Inc.'s
relations with Social Services. Can we work together? Will the
beaurocratic demands and paper work absorb too much time and money?

The exploration of these questiins and possibilities are terribly
important. Certainly they could point the way for an entire new
direction in employment opportunities. If we could work with the
Department of Social Services in New York City, this might be duplicated
all over the country. I see uur role as developing vital new information
and demonstrating the viability of a meaningiul public/private partner-
ship. The benefits from the information we s'ould gather fron our
experiences in this new area of employment could have a profound effect
not only on how to establish profitable business but could also give
direction for providing a much needed public service.
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RECRUITMENT

For reasons still tc be determined, recruiting was never a real problem
for us. We always could fill cur classes. This experienc2 I am to.d

is quite different for other programs. Retaining students and gradi ates
is quite another story, but more about that later.

As Table 3 (appendix) shows, we used many methods of recruitment wi:h
varying degrees of success. During Phase I, more than ¥5% of the 171
students we actually enrolled came to us through classified advertise-
ments in newspapers. By the end of Phase II referrals from the New York
Department of Social Services (mostly), tiie Employment Service, and

other Commurity agencies contacted by Community Relatfons Director, began
to account for more than 50% of our applicants. During Phase II we
enrolled 207 students.

We attributed the success of cur classified advertisements to the fact
that this Is the traditional media for attracting people who wish to
find household employment. Our advartisements also ran in sections
offering vocational training and this gave us another dimension but
interested the same general group of potential applicants.

The Welfare, Employment Service and Community Agency referrals, were
possible for the 3ame reason ¢lthough many relief recipiants told ts
that they felt forced by their caseworker to appear at least for ar.
interview.

The relattonship we have been able to develop with the Department of
Social Services has been fairly well commented on in the last chap:er.
Our Community agency affiliations are fine, at least those cevelopzd
thrrugh our director. Our rapport and mutual respect insofar as
Neighborhood Board #4 in Harlem is especially good. Unfortrnately,
our relationship with the Employment Service is far from satisfactory
and frankly I can thin': of no way to alter their attitude. Perhags
the: best way to prescribe success in dealing with our local public
agrncies is not to say how to succeed but rather who can do the jcb.
At least that has been our experience.

Our association with the neighbort od community boatcds in Harlem have

been so good that we have used two of them, n mbers #4 und #5, as

rectuiting and interviewing sub-centres. We have staffad them with

our para-professionals on a three hour, three days each week schedule.

The boards give us desk space and active help in recruitment. Unfortunately
board #5 has recently closed down.

With private agencies, there has been no relationships developed, principally
because we are in business for profit and frequently in competition. One
pleasant exception has been the continued relationship with Mr. lester
Berkley, cwner of New York's largest cleaning service. Mr. Berkley was

a formal consultant on administrative matters (his report appears in the
appendix) and he continues t» advise us on an informal basis.,
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I doubt that any of us here really knew what kind of trainee w2 could
expect to reach. We expected only women who were from disadvantaged
minority groups and who wonld have a rather low educarion level. We
were quite accurate in thosc expectations but 1 thin. the experience
was enlighteaing and it was after actual contact that we could relate
our knowledge to the actual problems. We also misestimated levels of
education. A fourth or fifth grade educaticn, whict was our entry
mimimum, does not alwayc mean literacy. By the same token, 2 higher
educational achievement does not necessarily mean literacy either.

I think we certainly reached our trainee, but not in the same Sense
as expected earlier.

Puring Phase I we sccnapted any’ 1e who wanted to enroll provided they
were a United States Citizen, were in reasonably good health, and could
pass our 4th grade literacy test. In Phase II we were much more demand-
ing insofar as trying to ascerrain each a” ‘licant's intentions in regatd
to work and self-improvement. This meant wuch more attention to initial
interviews, extensive background investigation and literally more inter-
views. Persons who we could not ascept because their needs were beyond
our capicity were referred to other agencies for assistance. Details
regarding this aspect appear in Table 2 in the appendix. This increased
attention and empnasis on trying to detexmine why applicants wanted to
enroll was mainly an attempt at reducing the drop-out rate. We felt
that too many students enrolleu in t1ase 1 because they felt compelled
by caseworkers or strictly for the stipend. Our drop-out rate was too
high and we attributed it to thesc factors. Therefore we tcok a more
demanding position regarding the acceptance of cnrolle~s. Phase II
drop-out rate showad a marked improvement and I am sure this emphasis
was in part responsible.

PROFILE OF AN AVERAGE TRAINEE

Most of the women (there were 3 maie trainees) were 5' 1" to 5' 3" tall,
140-165 pounds, 31-45 years of age, Negro and separated from their spouses.
Almost all lived in Manhattan in a rented apartment with a telephcne. The
vast majority of the women are heads of households. OQur Phase I trainees
averaged one dependent child each, however in Phase II more than half had
no dependents and those with one depeudent comprised 25% oi the second
session. The vast majority relied upon relatives for child care when
needed. Most trainees completed 10th or 1lth grade but the number who
stopped at the 8th or 9th grade level is nearly as large. Only a few
sprke a sccond language. Financial need was the primary cause for leaving
school. It is highly unlikely that any other training was undertaken,
although a few women had taken courses to become a nurse's aide. In
addition ‘o being skilled as nurse's aides, a few trainees had learned

to operate machines through factory employment but in general Household
Management, Inc.'s trainees would be regarded as unskilled. Nearly

evet yone had had experience in the areas of home or hotel cleaning.

There were a few different major health probleirs. Soss women had been
hospitalized within 5 years prior to seeking employment with Houwsehold
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NAME OF PROJECT

Hougehold Manesgement Inc.

TADLE 6. PROFILE OF TRAINEE: AGE, MARITAL STATUS, RACE, SEX, HEAD OF HOUSFHOLD
_ .. 6/15/68 -7/31/70Q -
No. of trainees |[No. of trainees(No. of trainees |No. of trainees
.. |Total no. of trainees No. of trainees by age group by marital status* by race by sex who are heads
Bhgse per phase . S— of households
No. | under 21 21-3) | 31-45 | 46 and over| S [M |W [Sep [0 W |5 [S-5- | remle | male
— 1 T
; | ﬁ
_ I 171 3 21 72 75 145 135125149 |17 314 141 16 170 1 139
N ; H o2
| i8-20 yT 31-40 y» | 41-50 yr |51 and over j I ' -—
I p— _
11 207 52+ M 42 { 65 48 50 um_uo 77 9 Ho_pm% 14 205 2 * 181
! ! Pl i
} ! | —
Total 378 X W‘,o:o ‘554126126 R:SJ 30 375 3 320
! ; ! [ | |
+ Ore 17 year old included
* > = SINGLE; M = MARRIED; W = WIDOWED; SEP = SEPARATED, D = DIVORCED.
S.S. = Spanish Sguaking
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Management Inc., and some had allergies but most wele over-weight. If
tie trainee had health or deutal insurance it is nore likely that it be
medicaid rather than a w»rivate plan.

About half of the women had a clinic card. Almost hslf had no coverage
whatsoever. Half of the trainees were recipients of public assistance.
Some were receiving unemployment insurance. Those people who admitted
debts probaly owed a finance company. 1In 1966 and 1968 almost the same
number of women received support from employment and welfare, while in
1967 and 1969 those receiving welfare had increased slightly. We estimate
the average income to be $2,000. in each of those years.

Most of the women said they were not involved in any community activities
but about one fourth were members of a church,

Nearly everyone travelled to the training center on the subway spending
§ .60 each day. The fastance of a trainee with either a driver's license
or a car was extremely rare,.

Most trainees learned about Household Management through various adver-
tisements that appczved in the newspapers. The employment division of
the local welfare centers was also a significant source of referral.

There were various motivating factors that lead to enrollment, the
prirary one being the desire for a steady job. Many enrollees were also
seeking some 3elf improvement.

Looking at the skill ratings by teachers, we see that most technicians
had significant improvement in ability and skill during their training
cycie.

PROFILE OF A WORKING GRADVATE

In comparing the data gathered on working graduates with that of the trainees,
we find few significant variations. Most of the workers are 31-45 years of age,
hetween 5' and 5' 3" tall, weigh between 140-165 pounds and are Negro.

Approximately 1/2 are separated from their husbands. More live in Manhattan
than anywhere else. Two graduate workers own their homes, the others rent
their apartments. 1wo thirds of the living units are equioped with a telephone.

Slightly more than half the workers completed 8th or 9th grade, most of the
others completed 10th or 1l1th. Graduates generally reached a higher educational
level than trainees. The pressure created by financial need was generally

the cause of leaving schocl at an early age. Half of the workers had other
training, even so, most are unskilled workers. Tew workers spoke a second
language. A higher percentage of graduates had no children or grown children
than the trainees.

Onlr a third of the workers were involved with community activities when
they began trajring and for most of these, the involvement was with a church
gre .

As far as transportation is concerned, most use the subway and spend $ .60 per
day. A few had a driver's license but none owned a car.
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Most of the workers are heads of households. Unlike tne general group

of trainees, the primary source of income in both 1966 and 1967 was from
employment although the percentage of those whose major source of income
was welfare had increased, The estimated average income remains at $2,000.

The source of referrals is generally divided between newspaper advertisments,
the employment division of local welfare centers and our community affiliates.
Other than these two major sources, there was a wide distribution of referrals
from personal sources and the Employment Service.

Most workers, during the application procedure missed 1-2 questions out
of 10 on the literacy test and were rated average or above by the inter-
viewers. The reasons given for enrolling in Household Management, Inc.'s
prograw were nearly equslly divided among four categories.

Workers had a more consistant prior work history than trainees and exhibited
a more pronnunced Zetérmination to succeed.
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EDUCATION AND TRAINING

OQur original training plan was developed completely on a text book type
approach. After we were incorporated into the national pilot project,

the entire program was reworked by our Training Director and the Assistant
Project Director from the N,C,H.E., Mrs. Mary Schlick. All future modificaticns
were the sole responsibility of our Mrs. Mery Louise Bopp who was our Training
Director throughout the neriod covered by this report.

Training had many changes and modifications and not all of them were voluntary.
I described in the chapter devoted to Administration how the New York Division
of Labor Standards forced us to cut out work experience. This meant all
lesson practice was restricted to classroom exercises. For all qualitative
purposes, work experience therefore was of little if any real merict.

Phase II ushered in a tremendous reduction in training time. 1In direct
response to little comnercial demand for Child ard Elderly Care services,
we eliminated training in these areas alove sith work experience. We were
able to reduce tne total numbar of training hours to [50 down from 300.

PHASE I (10 WEEKS)

Orientation 24 hours
Household Managamant 24 hours
Work Experience 15 hours
Food Preparation and Service 78 hours
Work Experience 15 lours
Cleaning and Laundry 48 hours
Work Experience 15 hours
Care of the Elderly 18 hours
Work Experience 15 hours
Child Care 30 hours
Werk Experience - _18 hours
300
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PUASE II (SWEEKS)

Orientation 24 hours
Tood Preparation and Service 24 hours
Cleaning and Laundry 48 hours
Household Management 24 hours
Work Related Fxperience (in class) _30 hours

122 hours

We had to change our work experience training for Elderly and Child Care
even if{ we werc not compelled by New York Divisien nf Laber Standards.

It seems that the nursing homes and day care centre . who cooperated with us
for this experience were using us as recruiters, Any time they spotted one
of our good students, they tried to immediately hire them. This cost us
quire a few trainces before w> became aware of the practice.

During Phase I we Introduced internship as an alternative to work experience.
Intesnship {s a two week post training period in which students are required
to work at regular job assignments. If training deficiencies appear, students
can then receive additional individual and conzentrated instruction. 1Intern-
ship also provides the means by which students who lost classroom time can
make up for absences. It allows as well for a phase-in transition period

irom training to working. Actually internship was far more effective and
productive than Work Experience. In retrospect I guess we might thanl

New York Division »f Labor Standards ifor a bencfit in disguise.

Fundermentally though, training would certainly seem to be better when kept
to a3 productive minimum especially insofar as maintaining student interest.
Trainees need to apply trairing as quickly as possibie. They are not
accustormed to or able to plan for 'down the road". A great deal of social,
ecoromic, and emotional deprivation Is a part of theiv life styie and ft is
important tc keep initial training to a productive minimun., Place great
emphasis on protection, involverent and development and get rhe studencs
out to work as soon as possible.

Our students are from low income brackets, the median age ranges fron

35 Lo 45 years old. Their previous work expcrience consists of unskilled
labor in fac ories or daywork, or other miscellany. In their earlier years
some w-'rked as field hands, but few have had any experience wi h the world
of work as wr xnow {t. They are unfamiliar with work methods and procedures,
and life is lived for the here arnd now,

Her educaticn level (on paper) may be equal to the 8th grade. An average
reading level of the students we have trailned wculd fall at the 6th grade
level, but we copstantly have (o consider the 4th grader.

Insecurity, poverty, frcquent coniacts with law enforcement, sickness, fear,
and children on Arugs are all causes of the emotioral learning blocks which
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are built into the students personality. These carry over into the class-
room and disturb learning. The teacher must realize what has happenad and
will be happening to her students betore and after they lcave class. 1In
speaking, enunciate clearly, use simple words and directicns, and if possible,
be dramatic. [t is almost as though rrou were explaining something to a
foreigner,

At the beginning of the course, we give the students a reading test compiled

by Dr. Wm., Reiner of Hunter Collegz. The words used in the test are relevant
to the students' every day life and associetions: for instance, social security
number, telephone, dollars, trvaffic, fire departmenc. The scorzs give an
appropriate starting poirt for tha class.

One of the problems ir vocabulary building is word meaning and familiarity.

This goes back to the background limitations. Concepts are difficult to

teach and we concentrate on realities. Prior to every lesson vie go over .he
equipment that will be ugsed as well as the foods. The words are written

on the boaru and the objects disp’ayed and discussed. Students are encouraged
to create their own dishes and menus or rocipes utilizing the words and objects.

Througliout the course we try tc give the student a sense of organization. 1In
the c’eaning of a room, we emphasize starting at the top of the room and work-
ing down. So in a recipe or directions on a detergent we underiine starting
at the top. We frequently ask 'What is the first thing we do". 1In dis-
cussing renus, we say, "What is the first thing you eat'. If this were not
said, time and time again the student, when askad to write a menu, would
likely as not, start off with her favorite food. We must realize that the
students are not used to reading and in the main, rejezt it. They have becn
able to get by without reading, so they avoid it and guess.

They have been plagued by failures and rejections for most of their lives.
This failure with words can be another rejectioan. This is an attitude
taken bty many students frequently during a reading ar, discussion lessen.
Reading a s.nple recipe is a slow painfnl experience.

In order to foster confidence we do not push too much self-reliance for the
first week. The teachers enccarage simple preparations careiully planned out.
T:is involves a great deal of persunal attention va the part of the teachers.
Demonstrations must be simple and clear, then quickly reinforced with parti-
cipating.

Basic educaticn is integrated in almost all aspects of training. Examples
appear in cooking and shopping instruction where the lesson material become
more difficult as the education level improves. This serves as a regularx
system of mafntaining an accurate {ndividuai progress barometer.

Our pre-enrollment literacy tast establisiies our students educational

level as being above or belcw 4th'/5th grade. Those falling below this

grade can not be enrnlled, We have seen, however, that there are instances
when students have scored high ~uough for ecnrollment but are unable to rain-
tain the necessary pace unless given additional private tutoring. This is
usually neceseary in connection with basic education. The trainlng is
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as integrated as possible, classes combine basic education, lecture, practice
and work exrerience.

We can write volumes on what worked and did not work. The only true barometers
of an effective training program are whether or not we stimulated motivation,
did the graduate perform job tasks more capably than an untrained worker. and
finally did the graduate improve her stacus and stay gainfully employed?! Every-
thing we did in our training program was aimed at achieving the best possible
results in relation to these criteria. We especially focused on skill develop-
ment. Skills are really the name of the game, they are the reason we are able
to charge higher prices and pay higher wages and benefits. We tried not to
exaggerate the occupationsl image beyond the possibility that it could offer

a good job. We lost credibility when we tried to upgrade the occupation too
much, We bad to always remember that our enrollees 1lived in the present under
not the best enviromental conditions. Qur image building took the form of
protection and job security with better wages and benefits. Benefits in most
cases available for the first time. Guaranteeing these benefits was a tremenlous
asset and it was only possible because Household Management Inc., was able to
employ all its graduates.

Our training director and instructors are all professional women holding
Bachelor degrees in Home Economics. Mrs. Bopp has a Vocational Education
License. All had experience working with disadvantaged people. Their appliance
operation and maintenance background was extensive. Of course they had all
managed their own homes.

During Phase 11 we expanded our instructing capacity by including our para-
professionals. This also seemed to relax and open up our students more and
made our field supervision and instruction much more flexible and productive.
This type of instruction coupled with a concentrated orientation and skills
development period should bring the best results. We estimate that two weeks
in class followed by an 0.J.T., period of from five to ten weeks, depending
upon the individual, would bring the best results.

I think our graduates capabilities are so far beyond tte average workers
performance as to be remarkable. The results of their tests, both written
and practical and un site cbservation clearly showed that our graduates exhibited
tremendous initiative, made fewer mistakes, ard completed their tasks faster
and more capably. OQur instance of complaint is rare. But the student drop-
out can be demoralizing. We lose half of our students, many because of health
and child care problems, but an equal number simply cannot change their life
style. Motivation development is the major problem connected with training.
Attrition, student and graduate workers alike is the consequence. W» 211
realize that we cannot expect to motivate everyone but we do feel that there
is a great deal of room for improvemert. At the end of our last class we had
10 graduates still on our payroll from Phase I and 54 from Phase II. During
Pnase I we graduated a total of 83 and Phase 11 had a t~tal of 117 graduates,

We've leatrned that training must be designed to complement the job develop-
ment dewand and continuing specialized trafining can be used as a device to
maintain contact and motivation, however, it is self-defzating if sub-
sequent work In that speciality does not materialize. This leads to dis-
appointmant and even greater attrition. This was our expéerience, everyone

O
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NAME OF PROJECT Household Management fnc.

TABLE 19. TRAINING: DROPOUTS ANDI}
6/15

6

EAf ON; F})R LEAVING TRAINING
8 - 7/31/70

PHASE NO,_ 1 ... PHASE NO._II TOTAY,
Reasons for leaving - - :
No. of dropouts No. of dropouts No. of dropouts
for each reason | fo1 ~ach reason |for each reason
Other employment 7 6 13
Personality conllict 2 2
Illness 23 8 31
Mental problems 5 7
tdld care problems L 4 11 15
Financiaﬁl difficulty i__ 13 3 16
Lack of interest _ 15 20 35 ]
Relocation toanother city A j 4
Released by project 3 28 31
Other, specify _
Unable to core with |
school i 7 7
. Husband's disaproval 1 1
Pregnant 1 1
- .
L _
23
20




wanted cleaning plus and no calls came in for Child and Elderly Care.

1f however, we were to compare our employee retention with the experience

of private homeowners and tfirms similar to our own, we find that our
retenticn is much better. As much as 200% better than the 6 establish-d
firms interviewed. We believe this is due t. the difference in company
philosophy, attitude, and better wages and benefits. The private home-

owner does not come close to cur retention but does better than the leading
cleaning service rfirms. On the basis of our 1968 survey, their retention

is only half as good as our own. This finding was repeated in an indeperdent
market survey in March 1970.

The reason private employers did "taetrer'" than the 6 firms intervieved is
due to the practice of not witholding taxes and benefits. This means the
4uount of money taken home is greater. Since there is no job protection
anyhow, the above firms become just a lower paying temporary employer
and the mandatory benefits become payroll Jiabilities and not assets.

The traditional approach in the ovcupation bas not been directed toward
correction. Dissatisfaction on the part of the employer or employee has
nsually meant termination. We find that we can make currections thmugh
initial and/or subsequent instruction and counselig. Furthermore, since
we have an extensive supervisory staff we can improve performance on the
spot rather than long after the work is done as is the case with home-
owners who are not at home when the work is being performed.

We discovered that the degree of ignorance insofar as just what constitutes
household work and how to perform the inherent tasks, is not only wide-
spread but at an inordinately high level. 1t is an enlightening experience
to see so many people, employers and employees, who don't know what they are
doing and who know how to dou it incorrectly. We identified the tasks,
estimated the time it takes to properly perform those tasks, suggested

i ore appropriate job titles, and better defined the occupation.

I've often retflected on the seeming contradiction of an abundant enrollment
and high attrition. Perhaps we promiszd too much and delivered too little
or it may just be that my understanding of what to expect is too amhitious.

Class aids were cilvided into scveral -ategories; pamphlets, film, film strips,
orntside speakers and demonstrations, and field trips. Pamphlets were obtained
from numerous companies whose business offered products or services to the
homes. The coupanies were very generous and supplied us with colorful printed
c¢lassroom material. Very few had developed special material for our type of
student and the reading level 1is high for the general run of trainee. Smart
Shopper Recipes developed by the United Statcs Department of Agriculture
pictorially illustrated fairly simple recipes which were excellent. The only
problem {s that they are low-income vriented recipes. Family Fare also

produced by the Consumer Division of the United States Department of Agriculture,
liome and Garden Bulletin #1, is used as a Starting recipe book. Information

in this book covers nutrition, buying guides, meal planning, portioning, storing
and recipes. Llayout of the book is good, type is bold and large, recipes are
simple and easy to follow. We recommend it as a basic recipe and tert book.
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From here the foods teacher may escalate the class to be more coanplicated

ard dafficult cook bcoks. Many of our students are not familiar with

recipe folders and do not osn recipe books, so the hand-outs are treasures
even though they are unable to read them. In motivating the student to

read and use the cook books and information psmphleta on Household Manegement
we find that the more pictoral, the better. Mcst companies are willing to
gsend film strips free of charge, although there are an increasing number who
are charging for kits which include the strip and some hand-outs. We have
found thit the accompanying commentary in many cases is too stilted or middle-
class oriented. The strips are nn¢ integrated. We have written to some of
th: companies informinz them of this and have suggested changes. The photog-
raphy and general content of the strips is good, the students enjoy them and
according to tests containing the material seen, are able to extract information
from them. While the content of sound films {s good, there should be more
integration. We are recommending this to the film companies, but in general
the comments made relative to the film strips applies to films as well,

Field trips are worthwhile learniry experiences. The students visited:

1. Department Stores: where they scw home furnishings, appliances, gadgets,
furniture, antiques, linens, glassware, china etc.

The objectives Were;

to help them evalua*e and equate quality and price,

to alert them to the fact that department stores offered a wider range
ana selection than ghetto stores.

to learn the prices and value of certain objects such as antiques, and
to help them realize they are gble to purchase these arcicles from a
legitimate store on credit.

2. Weights and Measures, City of New York:
for information on srales, frauds, etc.

Museums:
‘o view appropriate displays such as "larlem on My Mind' and "African
Art & Culture",

Good lousekeeping Institute and Pennys Listing Institute:
to see how a testing lab operates.

Markets:
to evaluate a good market, learn to shop well, check on prices.

Aftcer each fleld trip the students filled out {orms evaluating their experience.

Although the idea of having outside speakers and demonstrations is a good cne,
many of the speakers are not effective. Guest Gpeaker3 are usually too technical,
superficial, or self-centered. In many cases where we talked with them after a
class and asked how they thought they were received, most gave very enthugiastic
positive answers. I would receive an answer Buch as “"great, they were really
interested”. The truth was that the students sat there nodding and agreeing but
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not iistening. They had turned the speaker off. One of the best speakers
came from Planned Parenthood. She was realistic, spoke their language, was
warm, listened to their comments and questions .nd had excellent visual aids.

Our facility has an overall feeling of cheerfulness. A combination of modern
furniture, antiques and bright colors supply charm. We have tried to simulezte
a New York Apartment plus food preparation centers and a laundry. Sound would
appear to be the only problem. This was a loft floor with no regular walls.
The walls that were put up extend only partially so that we have a noise over-
flow. The students, apparently do not mind, but the teaching stafif is aware of
the noige and feels that several self-contained rooms and classrooms would be
more desirable. The classroom assumes an informal air with 4 x 6 foot tables
instead of desks. The tables are functional, they are used as desks, for table
gsettings ~nd general work.
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COUNSELING

Our counseling approach initially was supportive in nature. We

had one coungelor at that time who had a struggle trying to cope
vith an initial class of 44, Early in Phase I we cmended the duties
of our job development staff to include counseling duties and added
limited job development duties to our counsalor. At the same time
we turned to a highly directive counseling philosophy.

Counselors averaged seven students per class. They also were avail-
able for the problems concerning our graduates but graduates required
a good deal less counseling and help., A fair total average ration
would be 1:10.

To better acquaint our staff with grour counseling technigues, we
engaged Mr., Bob Daniels, a specialist in the field, to conduct our
first sessions. His report appears in the appendix. His principle
recommendation was to continue with these meetings. His group
sessgions format was accepted and Incorporated into our own. The
1nost f:portant aspect of his work was the awareness he brought of

a need for us to be receptive and always available.

At group meetings 3 posters are displayed and discussed, the posters
deal with:

a., The Basic Beliefs of HMI
1. Respect for the individual
2. Best customer service
3. Pursuit of excellence

b. Whar you can expect of HMI

Effective communications
The open door policy

1. Opportunities for self improvement
2, Consistent employment

3., Equitable compengation

4, Counseling

5. Good working conditions

6. Benefits

7

8

c. What HMI expects of you
1. Loyalty
2. Faith {n management
3. Good work habits
4, Pride in your work

In preparation for the discussfon, the coungelors meet to clarify
their own feelings and attitudes about the above statements. Whereas
the counselors are lively and vocal in expressing their opinions and
doubts about the statements, the students appear to be neither particularly
impressed nor stimulated. This 18 not surprising since it 18 the first
group meeting. The meetings are more successful than they seem. Questiciunaires
distributed afterward usually request more open discussions among counselors
and students.
O
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Our ¢counseling emphasis being directive is aimed at the correction
of poor habits as they relate to class and work. Counseling is

not of social case-work service nature. Help for severe problems
is requested from outside agencies. Individual counseling periods
vary according to the counselor and the student. During the first
few weeks of each new class, counseling sessions are on a regular
schedule. Thereafter, they are held as necessary. Weekly group
counseling meetings are held. A purpose is to acclimate student
thought in relation to working for a business firm and to stress
their relationship to the company.

Clients are requested to send Evaluation Reports on the performance

of our workers. We encoucage the students to work after school at

the less demanding jobs. We also require our students and graduates
to send in reports. The graduates reports eventually taper off uniess
something unusual happens, but the trainee reports carry through the
training 2ycle. This is a desciplining technique and serves as an
early warning system for student problems. Our Field Supervisor is
also able to make counselling referrals in addition to the teaching
staff.

Drop-outs generally just fail to show up and the real reasons have
been difficult to learn. The usual reason given is illness, personal
or family. It appears to be more a reverting to their former patterns
and habits.

We conducted a follow-up of all our past drop-outs both pre and post
graduation. The response to the mail inquiry was disappointing
insofar a3 the number who replied. The total number of persons sent
questionaires was 240 and we received 57 replies. An additi 21 49
came back '"undeliverable' indicating a great deal of movemen 1ind in
some instances we had been given false addresses. We did not uear
anything from 134 who we assume received questionnaires. We tried
in vain to get responses through telephone calls and home visits.
The vast majority of the respondents claimed to have left because
they didn't want a household occupation, had child care or other
personal problems, or got another job at a higher wage. Almost all
felt personally benefited by the relationship with Household Management,
Inc., and would recommend the training to friends.

Replies to questions about likes and dislikes relating to the training
and subsequent employment were too varied to show a common thread.

An overall purpose of our program is to encourage our students and
graduates to beccowe self-sustaining working people to the extent that

they can individually attain. Counseling is useful and necessary if

it encourages our students to sucessfully complete the course and

if we can keep our graduates working., This requires that we develop

and maintain the beliefs and expectations of Household Management Inc.,

as described earlier. To do this means firmness, honesty, and consistency,
Excessive symnpathy or continual exceptions from policies does not help
anyone, especially students. Generally, we met our counseling obligations,
but the real kind of services needed is of a professional (emotional)
nature and outcide our capabilities. The obvious reasons for student
drop-ocuts such as child care and health problems can easily be seen

28

S



as problems beyond our mandate, but what about those who fall away
for no apparent reason? They came to us, I must believe they came
for help. These are the ones whuse loss we feel the most keenly.

I heartily recommend adequate professional counseling facilities be
included in any training program.

As example of the type of material we incorporated is our Employee
Handbook., A copy is iricluded in the appendix. The Handbook, put
together by our counseling section presents a clear and understandable
picture of Household Management Inc., and its intended relationship
with our students and graduates. Each student receives the Handbook

on the first day of class. 1t is designed to be understood by students
who had achieved a 4th grade education.

For most of our trainees, scficol is something they never finished
and certain things increase its mystique and attraction. Examples
of this are diplomas, the graduation ceremony, school pins, genera!l
student paraphernalia, ancd the handbook. Being a student is so

very acceptable and important, perhaps this in part accounts for the
let-down of having to leave the cloister of school and actually go
to work., There certainly are other reasons for drop-outs after
graduation as described earlier and more will be discussed in the
chapter dealing with job development.

Apropro of any discussior on graduation ceremonies is a brief comment
on two such occasions. Cur second class in Phase I worked during their
lunch break. They prepared sandwiches and soft drinks and sold them to
tenants of our building. They were able to earn enough money this way
to cover their expenses for hotel and food tor a two day trip to
Jashiagton, D.C. The trip coincided with a conference held by the
Womens Buceau of the Departmcnt of Labor. We held the graduation
ccremony at the conference. Mistress of Ceremonies was Mrs. Willard

W, Wirtz, wife of the former Assistant Secretary of Labor, Mrs. Esther
Peterson gave tlhie commencement address and Mary Dublin Keyserling
former Director of the Women's Bureau participated in the ceremony.

The two day trip included sightseeing and a tour of the White House.
The cos* of the bus was absorbed by Household Management Inc. Nine of
the gracuates contributed their time and effort knowing that they could
not make the trip.

Our third graduation in Phase IT had a different significance because

of Mre. Catherine Mack. Mrs. Mack's son was killed in Vietnam.

Mrs., Mack was to be presented with medals from the Vietnam Government

and felt that she would like to share this occasion with her class-
mates. Arrangements were mide with the U.S. Marine Corps and Captain
Charles W, Van Horne presented tne medals at graduation on October 3lst.
A display was set up showing his earlier mndals and letters rf condolence
from prominent persons.
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CASE HISTORIES
Miss W, E. S,

Miss S. is thirty years of age with a history of irregular employment

for at least the past six years. She has not worked since 1967 when

she hurt her foect and had to be hospitalized. After whizh she spent

a good deal of time in bed. Prior to attending training at HMI she
worked as a domestic !n hotels or private homes She was on welfare

and worked one day per week as a domestic in a private home A refercnce
from this one day a week job proclaimed her as ''loyal, trustworthy, and
considerate'.

Miss S. is 5' 6" tall and weighed on entry 320 pounds Duriug the first
week in class she was reticent, refused to talk and declined to remove
ker sweater or coat. The teaching staff brought out over-weight in
class and made no pretence about using her as an example. After the
first week she began to talk more and consented to 'weighing in", The
coat and sweater were hung up in the cloak room.

There was a considerable lateness problem which we overcame to a great
extent. Transportation required a round-about route. At the end of
the second week, after much more discussion on loosing weight, she
went to a doctor, who gave her a diet and appecite depressent pills.
The pills prevented her from sleeping at night and she was unable to
get up in the morning. We discussed this, and agreed that she should
cut out the pre-dinner pill. This allowed her to sleep at night and
the tardiness subsided.

The beginning of the second week, she opened up and assumed a leadership
role in her cooking group. When the rest of the students were issued

a uniform, she made it quite plain that she wanted one too. Her size
was 52. The only available size was 50. She was unable to wear it.

Proper undergarments werc evaluated, these are difficult to procure

in such large sizes. But one day she appeared in a new girdle, brassiere,
stockings, and a readiness to try on the uniform again. By this time
there had been a weight loss of three pounds. The uniform fit, snugly.
She was delighted and so was the staff.

More counseling continued and Miss S. developed into one of the stalwarts
of the school. She would volunteer for any extra duties, bought skim
milk and insisted that the training director (who was also trying to

lose weight) should drink her glass per day.

Miss S. has a loner personality. During counseling sessions, she
described soume of the activities she carried on alone, bus trips etc.
She showed interest in poetry. One of the most important facets of her
personality is her interest in other persons, and their problems. She
does not have the typical concentric approvach to communication that most
of the students have.

3N
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Since graduation, she has been working an average of 24 hours per
week, 1he amount of hours is stecadily increasing according to
the job developer who works with her. She is constant, calls in,
and appears on the job when she has contracted to do so. She is
well liked and assumes over-all responsibility on the job. Her
weight at present is 307, and is still a problem relative to job
placement. According to the job developer care must be exercised
in finding the right client. She is naturally sensitive about
her weight, and once refused to take money from a client who had
hurt her feelings. On-going counseling will attempt to stimulate
continued weight loss and thereby encourage more confidence and
dependability.

Mrs. G.S.R,

Mrs. R. was an attractive, slight, well dressed student. Her motor
skills were excellent. She had reached the 12tnh grade before quitting
school. Prior te attending EMI she had been enrolled at an IBM training
school for comptometry. She did not finish the ccurse, She was also
enrolled in a catering course which she did not finish. Her reasons

for discontinuing the courses were the same in all instances, she

could not work and continue school.

As a IMI student she performed wall, was able to organize work and
carry ou: plans. During intecnsnip her performance on the job was
excellent. The teachers comment on the Record and Evaluation sheet
was "Excellent in all areas, good worker and fast'., Both the teaching
staff and the job developers had great hopes for this rtudent as a
future worker.

However, during the training period it was noticed that Mrs. R. made
frequent references to the fact that she had no money. The stipend,

was slow in being processed, so she became more and more aggrevated at
the delay. Several times she showed extreme and sudden anger at one of
the other students who was of a more passive nature, and who was tryiag
to project a more rational attitude toward the "lack of money" situation.

Mrs. R., was counseled by bnth the teaciing staff and the job developers.
The first time she brought in the check from a client, she wanted to know
why she could not keep the entire check (15.00). The process of ruaning
a company, the amount of the workers check, plus the additicnal benefits
had been explained to the entire c¢lass many times previously. It was
explairad again. Mrs. R.appeared satisfied. The matter came up again,
this time the job developer explained it to Mrs. R. She did not want

to listen, and left the office muttering. Another time, her caseworker
called and asked to speak with the Training Director. She wanted an
explanation as to what was happening to Mrs. R. s money. The explanation
was given to her, and she understood. We car cnly think that she in
turn, explained #t to Mrs. R, Apain.

As a result of this Mrs. R. did not attena gradustion. On a later ocassion,
one of the staff discussod the matter with a friend of her's who was a
sember of the class. She said that Mcs. R.'s husband had becn a long-
distance truck driver making $225.00 per week. He had an accident and
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was disabled. Since that time, his luck seemed tuv have run out. An operation
left him unable to work, so he was forced to spend time around the house. He
evidently was not happy at this and transferred his feelings to the family.
Money became tight, then non-existent and the family went on welfare.

Mrs. R. was left to pay off a car, take care of the family, and content with
an irritable invalid. She was a perfectionist in her work. Her peyeonality,
the background, and her present dilemma left her with few reserves. She was
unable to hear us when we discussed the financial arrangements at HMI, because
she was so thoroughly enmeshed sn her own financial difffculties.

Attempts have been made to encourage her return, but to no avail.

Mrs. M. §. J. - Extremely nervous woman, suffering from many physically
related ailments, headaches, nausea, etc. She smiles irequently even when
relating sad news. She is the only woman interviewed, who referred to herself
as a servant. At the time of the first application, Mrs. 8§.J. in responsge to
the question regarding dependents, said she had cne daughter who was a 8reat

trial to her. During subsequent discussions. s 7, J. failed to menticen
tier daushter at all. She found .nany reaso ; 2rvousness, illness,
the death of an aunt, and difficulties 11 : <o and on the job. She
lacked c..nfidence and after her first wo: she fell i1l and was
forced to niss two days of scnool. This 5. .- ther undermine her
confidence and daily counseling sessions s - :ahble.

As we listened tu !'rs. S. J. tne causes § - 1 seemed anemic in light
of the effects we were observing., Mrs. S. 1. i ts that even though
school and work treoibled her some, theve - pirticularly serious,
She tried valiantly to convince us that .o« i v's were just fine and

a niraculous return to ros . good tealth w

We asked Mrs. S.J, about ler daughter - & ¥ -oke, As a ratter of
fact the child (J. 15 years old) worvies v wstantly by not coming
home and not letting her rother kuow where 5. 8. J. spoke of the
difficulty she experienced with J.'s fat ' "ailure te recognize his
responsibility to J. She also exprussed out the time she spent
caring for other people's childrern while left unattended. She
said she wanted to pnt the child into a h wl or foster home. Later
shie mentioned slie hod had the opportuni: in Texas, but was upable

tn make the decision to leave her.

Ve asked Mrs. $.J. if she would like to 4 psvchiatric social
worker. She readily agreed 3nd secemed » 2.

We called the Community Conncil of Great. ] the Amevican Foundation
of Relirsion and Psvchiatry. Fach reco! . sorvices of the Salwvation
Arny.  We called and spoke with an inty Tapnsoa.  He asked that
HMrs, S. J. speak with hin directly. Sie cr oand arranged an appoint-

rent wirich she kept.
trs. L. 0. B,

Wien Hontehold Manapement, Inc., bepgan e .r its firsc training class
in May 1968, ar advertisement was place!! “ork 1sily News  One of

::u
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the women who responded was Mrs. L. 0. B., a 53 year old Caucasian tioman,
rather chunky and unkempt. She was married ard living with her husband
who was employed at various jobs, a few of them temporary. Tney had no
children. Mrs. O. B, bad never been employed. At 53 she was applying for
her first job!

The interviewer was somewhat surprised by this and wondered for a few
minutes whether it would be fruitful to accept her. However, having no
evidence that her lack of work history would probably lead to failure and
being taken by Mrs. 0. B.'s interest and enthusiasm, decided to accept her.

Mrs. 0, B. responded to Household Management, Inc.'s program with an excite-
ment that has not aiminished over the year. She lost weight, had her hair
cut and wien she visited the office after several weeks of work, staff
memhers hardly recognized her.

Later in 1968, Mrs. 0. B. was placed on a full time assignment, 5 days per
week in the same horme. There she hecame the all around housekeeper that
Household Management had trained her to be, doing everything down to helping
the lady of the house hen her dresses.

Mrs. 0.B. has not missed a single day ~f work since she began with Household
Management, even arriving on time after a sncw storm whiclh kopt most
“echnicians and sta”f personnrel at home.

Mrs. 0. B.'s jol, which is des-ribed as the ideal type job, sometimes makes
her restless. From a woman who was often cvershadowed by her gregarious
tusband Mrs. 0,B. has become even rmore outgoing than “e. She frequently
requests what other workevs dread, a different house each day. She loves
to meet new poeple and tackle new situations, and anticipates these with
more energy than many younger women. It is difficult to imacine Mrs. Q.P.
spending most of her working 14fe unemployecd.

Each week she calls the office to exchange information and ideas. She wants
to know what changes are occuring in pelicy and process and in exchange she
contributes a wealth of infermation for the teachers, students and other
working technicians. Many of her sugrestions were printed in Household
Management, Inc.'s newspaper "The louseholder'" urder a coinmn called "Nrs. 1.
0. B.'s Household liints". This gave Mrs. 0. R. a gpreat deal of pleasure and
others a great deal of lLelp.

Recenlly, she called “o tell us that siie has accepted a job in a hogspital
as a dietary 3npervisor. ilor Jduties involve supervising tihe kitchen sta.f,
ctecking travs, ond a consigrrable amount of clecical work.

Mrs., G, M.

When Mrs. W. Jirst began working with her (ounselor, s'e indicated she had
enrolled in touse’.old Maracenent, Inc.'s training program with unrealistic
ideas. She wanted five days in the same house carirp for an elderly person.
We told her that this was unlikely and we discussed in detail what her job(s)
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would probably be like. Tt was clear that it was not what shc'd anticipated
nonetheless she wanted to remain in the program.

Qur plan was to help Mrs, W. clarify her goals ar 2> help her see there
was a purpose in her continuing with Household Management . ™rs. W, had

an autowatic defensc tc any question, which was to delcare with vehemenre,
"honey, I know my job".

Mrs. W, came to New York in 1%41 ¢n a sleep-in domnestic's job. She had
had a series of jobs as a nurse's aide in several nursing homes. Each job
lasted from 1 to 2 years. Ou the last job her wages had been attached and
she resigned. She had three chiidrea one of whom was nearly grown, the
other two were small.

Mrs. W. refused to follow the policy cf calling the office when she was
absent. Her response to questions and requests regarding this was always
"honey, my children are more important', followed by several minutes of
fast angry talking.

The counselor realized that Mrs. W was absent nearly every Monday. It

turned out that she was very involved in the church. At one time she

lived in the Bronx, and seven years prior to her association with Household
Management she had moved to Brooklyn. She explained that she had maintained
her religious association with the church in the Bronx and spent every Sunday
there. Furthermore she had to leave lher hoiie very early that day and didn't
return until very late. This m~cde her very tired on Monday.

When the counselor took a breath to speak Mi . W. began responding as was
her way '"'honey, my church is more fmportaut, vte’.

The counselce now 'egan structuring all conversations in a very specific
way, cmphasizing that along with her other responsibilities, Mrs. W,

had a job which made simple but firm demands. Tor a time this seemed to
work, but Mrs. W. continued to be unable or unwilling to express either
her desires ¢r her expectations of employment with Household Management.

During the initial interview Mrs. W. indicated she had accepted the job

with the view toward becoming independent of welfare but that inclination

seemed outweighed by her reluctance to do housework.

During the internship period Mrs. W. proved to he unreliahle by failing

to report to assigned jobs. She argued several times, apparently unnecessarily,
with clients and her reluctance to communicate with either her teachers or her
counselor grew. Mys. W, still maintained she wanted to remain in the program,
but when she was finally terninated, all attempts to work successfully with

her had failed.

Aruitoxt provided by Eic:
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JOB DEVELOPMENT AND PLACEMENT

There is a tremendous demand for workers supplying household services,
but not a great diversity insofar as the bulk of the 'ype of service
wanted. A study we made in April 1968 showed that of the 7 homeowners
interviewed, 116 wanted their homes to be cleaned! The New ’‘ork Employ-
ment Service wrote to us in August, 1968 stating that for the first five
nonths in 1968, the N,Y.E.S. received 70,000 requests for day workevs
and tley could only fill A5% of these requests. Day workers duties are
defined in the Occupational Handbook as dealing almost exclusively with
cleaning chores.

As an example of just how great the .cmand and need for home service is
the vequest to us by the New York City Departiment of Social Services to
stpply a housekeeping service to a great number of their clients. Thne
potential man i.ours of the service to Social Services is so vast it is
prohably (at present) not possible to completely fill the need, As an
example of what 1 mean, the January 1970 caselead, filled or unfilted
was over 300,000 man hours. This would have taken more than 7,500
people working 40 hours each week to meet this need which shows no

sign of reduction and promises to grow larger.

A sampling of 700 jobs filled by us in the first vear of operation
projecied an 86% primary demand for cleaning scrvices with cooking
running a distant second at 107.

This is a much repeated national pattern documented by data gathered
by the U.S. Department cof Labor.

As mentioned, there is a denand for other services such as cooking,
child care, care of the elde-ly, and even wmore miuner miscellany,
but these are much more specialized and limited.

A survey of the clients currently using our service shows the client
to he a warried woman in her 30s, working full time. She requires
¢leaning for her 4 room apartment on Manhattan's FEast Side. She uses
our service 1% days each week and hais been doinz so for & to 5 months.
Ste tearned of Household Management, Inc., either through a classified
advertisement or from a personal recormendation. She does not have
children at home or they are old cnough to either be in schiool all day
or looking after themselves. Tlaree consumer segments do 1ot appear in
our c¢lientele composite, for exarple, young (under 30} sin.le persons
iaring small (1-2 rooms) and non working women of substantial financial
means.

ffonsehold Management, Inc., operates in a fashion similar to a temporary
personnel firm. Qur pecsonnel work in the homes of our clients. The
workers are on our pavroll. We are paid an amount of moncy by the home-
cwners and from this arocunt we pav salaries, berefits, overliead, and show
a profit.

Honsehold Management. Inc., is the onlv firm of its Lyvpe puaranteeing

a full week's work. The usual practice is to pav an hourly wapge depend-
ent upon the amount of work venerated by the firm. Heusehold Management ,
Iro .. wvarantees full erplovment to its workers, under any otlier avranye tw

O
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some workers may nrot get enough work. Most firms offer few benefits
teyond those required by law. Household Management, Inc., goes beyond
the legal requirements and includes hospitilization, paid holidays,
and paid vacations. These conditions have existed from the beginning

of our program. -

Early in Phase I our wajor problem was student and graduate attrition
and in an effort to encourage retention, we raised our weekly wage from
$80 to $95 the only weekly salary in the industry and the highest

wage scale by an average of .60 per hour.

Salaries are paid on an incentive plan relating to the number of days
worked each week., The salary is earned at daily rates of $16.00, $17.00,
$18.00, $21.00, $23.00, Monday through Friday. In order to zarn Friday's
rate, a Wworker would have had to work the previous four days.

The earlier wage was $80.00 per week and our incentive salary plan was
implemented without passing on any increase to our clients. The reason
for this was that at that time we felt that the introduction of higher
rates was not advisable to promoting increased business and client
involvement. Another reason for switching to the incentive salary
structure stemmed from our Job development analysis which showed that
the overwhelming demand was for some service involving cleaning.
Consequently we realistically could not build in any added incentive on
the basis of any specialized higher priced service. Our clients were
already being charged $15.00 for a half day and $26.00 for a full day's
service plus overtime and holiday rates.

With all this, we still lost half of our graduates and our payroll
records show that from January through June of this year we have lost
as many workers as we have added.

Why the attrition? The biggest reasons are child care and health
problems. This accounts for almost half of our drop-outs. Mr., Gavy
Calnek, Central Coordinator for the Manpower and Career Development
Agency, Human Resources Administration of New York City, in a letter
to us in March, 1970 stated that his office showed almost the same
results.

Certainly we cannot expect to persuade everyone to work for us or even
to return to work at all. But we lose too many graduates who expect

to work full-time after graduation and who find that we cannot generate
sufficient work. Sufficient job possibilities eventually became our
major problem. Once we reached an average worker staff of 40, we could
not develop sufficient jobs. The fact that jin this situation, we pay
salaries anyhow, does not seem a strong enough factor to prevent a lo's
of confidence., Thic leads us to believe another strong reason for
attrition may well be disappointment and loss of faith in our ability

to produce. Enrollment and graduations would be better staggered thereby
adding small groups to the work force continuously. This type of situa-
tion is experienced immediately after graduations when we must generate
tremendous ‘ncrease in jobs and this has not been possible even with
small classes. Attrition i{s most pronounced at these times. Our
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NAME DF PROJECT Household Management Inc.

TABLE 25. CUMULATIVE DATA 6/15/68

7/31/70

No. of

-

No. contracted No. enrolled who No. of No. of graduates No. of grzauates Total no.
to train commernced training dropouts graduates piaced by project known to be of graduater
and working working elsewhere workung to date
Phase I
100 171 88 83 10 8 18
7D
Phase TII
200 207 90 117 33 14 47
Total
300 378 178 200 43 22 65

Aruitoxt provided by Eic:
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guaranteed salary cannot replace the actual demand for working, Having
lost the graduate, we also losc the customers we can't service due to
insufficient manpower.

Our survey of our work load in May 1969 showed that we had booked over
2700 jobs for the previous year, For the first six months of 1970,

we already have completed 3700 individual jobs. Even so, our growth
rate is inadequate t~ cover both our guaranteed (high) salary, benefits,
and (future) overhead. What is lacking is an individual customer who
could consistently use many workers over cxtended periods of time, A
large real estate firm would be a good example; however, commercial
cleaning in New York is tightly controlled aad unionized. A big customer
would hold down attrition by giving us a dependable solid posture., It
would also enable greater recruitment so that while gross profit may not
be improved on cach jcb, it wouid be incrcased by volume.

Our attempts at trying to interest large corpo ations to include a
tousckeeper Emergency Service were completely unrealistic. They
envisioned enormous union objections and uxcessive abuses by the ewecutive's
benefiting.

Another job develipment pruoblem is seheduling. Of the 3,700 plus jobs in
1970, more. than 2,400 called for service of 4 hours, This means we would
aced two 4 hour jobs in a day for someonc wishing to work 8 hours, and
the two must be nearby, Scheduling problens like this account for more
potential loss, We may even find that there is an excess of work avail-
able and yet some people would gtill be idie, Too rmany jobs for Monday
or too many in the morning and not enouglh for oth.r times, Peaks and
scasons are cvolving, Mondays and Fridays are very busy days and June,
July. and most of August show a 407 drop i uwross business,

In March, 1970, we engaged an independent firm to conduct a survey of
the consumer market purchasing household scrvices., Several findings
were quite apparent.

‘e None o the persons questione! needed any specialized service.
2. Qur charges vere too high.
3. People were generally not intervsted in the subject.

Intceresting conclusions in vicew of the derund and certainly not in
keeping with all the comments we get from fricands, relatives, and
housewives.:

Although the market survey showed that cur charpes were too high, we

conld not reduce our prices, Qur experirents with hisher wages and
tenefits, our guaranteed $95,00 salary plus the cquivatent of aprroximatcly
820,00 rmeare in benefits such as hospitalization insurance, said bolidavs
and vacation, uncmpluyient insurance and compensation and disability
coverage made this an impossible alternative even {f there was no conflict
in philosophy.

ERIC 5
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This meant that our payroll costs came to $115. leaving a gross of
$15, less than half the amount a usual business would realize. OQur
experiences show the incertive salary to be more attractive but so
confusing and troublesome, it is neutralized.

Part of the problem is we are not dealing with an experienced employer.
Household maintenance is gtill thought of as a luxury to be bargained

over. The past relationships were too paternal. The job actually was
never really defined or analized and this gave the worker a dehumanized
characteristic. Qur market survey showed very clearly that the traditional
hiring practices were still preferred, i.e. personal engagement usually

on a recommendation from a reclative or friend.

A1l of these practices will certainly eventually end. Of cource the
potential is there as well for the service to become strictly a luxury
for the very wealthy or at least to become depersonalized with the use
of 4 to 5 man/woman teams to provide periodic cxpensive maintenance
service.

When we began to develop our clientele we got excellunt results through
classified advertisments. We have continued to advertise, our referrals
although inadequate to solve the entire need are a prime source. This

type of job development must eventually be the overwhelming source if the
company is to be sucessful. Houschold service more than any other business
depends upon personal catisfied recommendations.

buring the past six months our average worker his worked 30 hours each
week and earned about $65.00 per week on a combiration of half and full
days. As many as 15 or our 48 average emplc .es miss 2-3 weeks at a time.
We [ind that of the potential 1400 weekly man hours {48 workers x v hours)
we actua.ly realized less than 1000 hours worked. This brought our gross
payroll average to a little under $2,000 per weck

Our billing for this same pericd was nearly $70,000 (2400 jobs at $15 and
1300 at $26.) for a weekly average of almost $2,700, Payroll costs
absorbed nearly $60,000 and left a gross profit of $10,000.

A business raising its charges an additional 157 to meet the standard
mark-up of 30% would still earn less than $15,000 annuall- and would
demand the full-time attention of its proprietor for him to earn the
$1,500 as salary. However, this same business becomes more financially
attractive if the wages and benefits paid werc lower and guarantees were
non-existant.

Our accounting and general clerical procedurcs are quite convential.

We use doubly entry bookeeping as our internal control system. For
checks and balances we usce vouchers to verify expenditures. At first

we invoiced clients for cach job in advance, now we bill weekly but

we are more {lexibie about advance payment. Customers usually s-nd

their payment in throurh the rmail, but it is not unusual for theam to

pive their checks to the Technician who in turn brings it in to the
office. We pay very closc atteation to delinguent accennts often calling

44
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clients' offices to remind them of overdue invoices., Clients that
continue to be overdue are not serviced until they bring their accounts
current. Because of this careful attentiot, our bad debt is less than
17, and I underscore this practice heavily.

Invoices are standard forms with four copies, twn copies to the customer,
one to our bookkeeping department and one for verification by the job
developer.

we compute our payroll on Monday and mail payroll checks on Monday and
Tuesday. The checks cover salary for the previous week, Monday through
Friday including any additional work done on Saturday.

Credit card subscription added another duty to the system but did not
secem to encourage customers. We got so little demand for it that meaningful
conclusions are impossible.

In our fiscal year ending April 30, 1970, our profit was higher ($25,000)
than our current rate. This higher profit was realized because we had
less employees and we were able to better meet the job development demand
and therefore paild much fewer persons for whom we could not generate work.

The parado being that the more workers available and ready to work has
~weant less profit for the company. Something that would not exist with
a large user such as the Social Services.

The data complled during our pre-enrollment interview show an epplicant’s
usual yearly income to be less than $2,000, more often under $1,500 and
little if any gainful employment.

In any case, what have we learned?

We know that a business offering a household maintenance service can

survive without training, without elabourate staffing, and can cavn a

moderate living for the proprietor., The workers will continue to be
underpaid, unprotected, and transient. The public's attitude, the

worker's outlook, and the gencral concept will continue tuv be stigmatized

and 1n all probability the personal service aspects will become commercially
extinct. This will probably be accelerated as more educational and vocational
opportunities open up for our deprived citizens.

A small businessman could earn $15,000 yecarly employing the equivalent of
25 full time workers, working on the standard 307 mark-up and keeping his
overhead below 31,000 per week.

But again, where is any opportunity for his workers. This business could
not support any training costs and actually could only grow to a polnt.
The absence of a customer who could absorb many hours of service limits
major growth,

Ve have also discovered that we can charge more and pay nmore, but the
difficulty is developiny a large cnough demand beecause of cur higher prices.

Ay
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Very importantly, we have learncd that underemployed and unemployed
parsons can be motivated. Noc all, not even half of those we meet,
but enough.

Q.
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SUMMARY

Household Management Inc., achieved so much, we learned a great

deal, helped people to improve their status, overcome lots of
prejudices, but our experiences point out just how little we have
accomplished by comparison to how ingrained and extensive are the
problems connected with household employment. This ie so pronounced
that we could not develop enough jobs to provide our graduate with
adequate work assignments. This, in the face of what is thought of

to be a service industry with a8 desperate need for workers. Sufficient
customers could not be persuaded to change their attitudes and practices
or even to pay adequate charges for service. Our prices had to be
forced on them even though we could promise a more professional depend-
able service and guaranteed satisfaction.

There is a tremendous demand for workers offering household services,

but not a great diversity insofar as the type of services usually

wanted. Most homeowners need a cleaning service. However, there

is a widespread obstinate resistance to paying more money and improv-

ing conditions. Everyone using household workers tends to be exploitive,
this includes not just individuals, but private agencies and the Employment
Service. Both of these being a good deal less concerned with the worker
than they with "filling the order" regardless of the demand. The name

of their game is "numbers'.

Both of these conditions can begin to be altered with legislation.

Lets have government recognize that household workers are human

and entitled to (at least) the protection, under the law, that most
workers accept as natural. This should lead the way for the occupation
to achieve some status. Hopefully the furtive practices relative to
tax deduction can begin to be controlled through proper legislative
mandate thereby bringing the usual legitimate practices into reality.

Training must be implemented without exaggerated unrealistic and
gprandiose concepts. Instruction should complement the region's job
demand. The period of time allocated to training should be kept as
short as is feasible and practical. The costs relative to training
must be carried by a government agency with a JOBS format. The cost
of meaningful training is just to much for a company to pay for out

of profits. It is accurate and appropriate to state that training
programs can be easily and readily designed to prepare workers for
satisfactory performance in all the household occupations. However,
higher salary and benefits, requirements and better working conditions
requitrements must be a condition for support. If a public agency is to
do the training, then the same conditions for worker job referral must
be enforced,

Our experience shows most potential household workers to be a highly
transitory population. They possess the characteristics and behavorial
patterns displayed by the poor almost in classic detail. We found them
hard to reach, difficult to motivate and more often than not, impossible
to retain. Not only dves the occupation need upgrading, but extensive

4,
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NAME OF PROJECT___ Hﬂllsehald Managgmgnt Ine.
TABLE 26. EMPLOYMENT STATUS OF GRADUATES

No. of graduates piaced 43
by project and working
No. of graduates known
to be working elsewhere 22
—
Total No. of graduates
working 65
No. of graduates unemployed 16
No. of graduates whose
employment status is
unknown 119
Total No. oféiaduates
unemployed or status
unknown 135 |
TOTAL NO. O} GRADUATES 200

43
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emotional-type counseling, buck-up services are a crying desperate need.
That the women want help is plain to see, they do enroll, but they don't
stay.

Buffers like Housechold Maragement Inc., between humeowners and workers
are recommended, These companies pay the wininum wages and could be
offered inducements to help improve conditions. They also serve as
valuable '"shock absorbers" and given the facilities and incentives could
go a long way in becoming useful in changing to corrective rather than
termination oriented insofar as the handling of disputes, claims and un-
satisfactory performance.

Our inability to develop sufficient job opportunities was our biggest
disappointment. Many ingredients contributed to this predicament, factors
essential to our upgrading philosophy. Nonetheless job development and
retention difficulties were problems arovund which everything else revolved.

The industry lacks the big user. Service is fragmented over a broad
geographic area and the business relies upon serving (too) many dif{erent
people. Coupled with any upgrading activity, the problems, multiply out
of proportion. New York's Houseckeeping Program may help relieve this
obstacle and could point the way for a new national direction.

Tvying to evaluate the roles played by the Department of Labor and the
Office of Education is difficult. I haven't had any experience which
would allow for a comparison. ilowever, some comments are appropriate.
D.0.L, and 0.E. were as involved as their funding committment. Therefore,
1 had much more to du with the D,0.L. than with the 0,E, Cooperation and
assistance was provided by both to a considerabie degree. Sometimes 1
couldn't help but wonder if other projects were slighted. Perhaps the
most pleasant aspeoct was the manner in which we were allowed to function.
Both agencies kept interference to a minirum and pormitted a good deal of
independent action. This helped the program tremendously.

A rather unpleasant experience was our later affiliation with the NWational
Committee on Household Employment. Ve started out in an atmosphere of
rmutual help, understanding, and education. With that agency's continued
internal disruptions, the relationship becarme rather empty. The National
Cormittee on Household Emplovment stopped its monitoring, offered no help
and cooperation, lecarme a dirty word., 1 felt thau this certainly had an
adverse effect.
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PROFILE OF PROSPECTIVE EMPLOYER FOR ON-THE-JOB TRAINEES

AND GRADUATES OF HOUSEHOLD MANAGEMENT, INC.

1. METHOD OF GATHERING DATA:
Data was compiled through the use of the enclosed pros-

pective employee guestionnaire,

Total number of respondents interwviewed: 117

A, Number of personal interviews: 92 (initial contact
by phone)

B. Number of telephone interviewees: 25

Procedure used for contacting respondents:
A, Telephone contacts:
1. Listings of cooperating agencies

2. Referrals by private individuals

B. Personil interviews:
1. Response to New York Times ad of April 18th for

participating employers.

It should be noted that this survey reflects the failure of
some respondents to answer all questions and the receipt of
duplicste answers to certain to certain guestions by some

respondents.
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2. AREAS OF RESIDENCE NUMBER OF RESPONDENTS: 117

A. Manhattan 55

B. Bronx 12

C. Brooklyn 1e

D. Queens 21

E. Nassau County 1

F. Westchester County 4

G. New Jersey 4

H. Unknown 1

3. OCCUPATIONS OF HEAD OF HOUSEHOLD NUMBER OF RESPONDENTS: 1

A, Self Employed &

B. Attorneys 14

C. Real Estate, Stock or 7
Insurance Brokers

D. Teachers 14

E. Psychiatrists, Psychologists 6
and Medical Doctors

F. Engineers, Architects and 15
otl er related fields

G. Salesman 8

H. Members of Armed Services 1

I. Accountants 3

J. Other professional 31

K. Unknown 12

O
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4. WORKING STATUS AND OCCUPATIONS OF WIFE

A. Employed on Full Time Basis 32
B. Employed on Part Time Basis 35
C. Not presently employed 50

Of the 50 respondents not presently employed, seven
indicate the desire to return to work immediately

upon the obtaining of reliable household assistance.

Occupations of wives presently employed:

A. Teachers and related educators 27
B. Nurses 1
C., Technicians 5
D. Social Workers 4
E. Doctors (Psychiatrist) 1
F. Secretary-Bookkeepers 7
G. Professional Business women 22
5. FAMILY INCOMES NUMBER NF RESPONDENTS: 117
A. Below $10,000. 3
B. $10,000 - $15,000. 50
C., $15,000 - $20,000. 30
D. $297,000 - $25,000. 11
E. $25,000 and above. 18
F. Unknown 5
&) Ou
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6, TYPE OF DWELLING (ESTIMATE) NUMBER OF RESPONDENTS:
A, Number of private houses estimated 10%
B. Apartrents {(ircliuding duplex) estimated 90%
7. BREAKDOWN OF SIZE OF DWELLINGS NUMBER OF RESPONDENTS:

STANDARD ROOM 1 Bathroom 1%-2%  Bathrooms 2%-32 Bathrcoms

2k 2 2

3-3% 12 12

4-4% 35 32 3

5 19 5. 14

6 25 2 20 3

7 12 7 5

8 7 2 5

9 4 2 2

8. SIZE OF FAMILY NUMBER OF RESPONDENTS: 117
A. Adults 227 (1,94 adults per family)
B. Children 175 (1.49 children per family)

BREAKDCWN OF AGES OF CHILDREN

Infant 1% - 5 years 6 - 12 years 12 - 18 years  adult

11 54 54 40 21
9, CREDIT CARD INFORMATION NUMBER OF RESPONDENTS: 52
A. Unicard-Uniserv 12
Q B. American Express 54 15

ERIC
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C. Dirers Club 14
D, The "Everything Card" 7

E, Unknown 4

Classifications of Previous Employees

Number of Respondents: 117

Job Titles

A, Housekeep=2r 19
B, Baby Nurse 4
C. Dayworker (general cleaning) 88
D, Cleaning Service 2
E, Cleaning man-window cleaner 4
F, Cook-waitress 3
G. Sleep-in housekeeper 4
H, Mothers helper 7
I. Laundress (ironing) 2

10, Salary of Former Household Employees
Breakdown of Hourly Wage Basis

Number of Respondents: 81

Job Title $1.25 $1.50 $1.75 $2.00 $2.50

1. Dayworker 3 27 17 14 . 2

2, Baby Sitter, 1 1 1
Nursemaid

3, Cleaning man or 1

Cleaning service

o 4., Serving Assistant 1
E l(j 5. Unanswered e
ngﬁﬁn nans S

4L9



*Mean wage previously paid - $1.70 per hour
*Seven respondents indicated that they paid dayworkers carfare
in addition to hourly wage, although this questicn did not appear

on survey questionnaire.

BREAKDOWN ON DAILY WAGE BASIS NUMBER OF RESPONDENTS: 31
JOB TITLE $10.00-$12.00 $13.00-%15.00 $15.00 and above

Dayworker 17 12 4

11, SOCIAL SECURITY AND NEW YORK STATE DISABILITY BENEFITS

PAID FOR PREVIOUS EMPLOYEES NUMBER OF RESPONDENTS : 117

A, Social Security Yes No No Answer
42 44 31

B, N.Y. State Disability 5 79 33

12, DEGREE OF FORMAL TRAINING OF PREVIOUS EMPLOYEES

NUMBER OF RESPONDENTS: 117

A, No (not to employers knowledge) 116

B. Yes (Homemaking course in canada) 1

13, AREAS OF DISSATISFACTION IN HOUSEHOLD EMPLOYEES PREVIOUSLY

AND PRESENTLY EMPLOYED NUMBER OF RESPONDENTS : 117
A. Personal Appearance 15
B. Attendance 51
C. Housekeeping 47
D, Job Knowledge . 38
E i%:‘ E. Quantity of Work Performed 39
0
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F. Attitudes 30
G. Other 38
non english speaking 1

not organized

won't give additional time

no seasonal or heavy work 4
no initiative 2
breakage 1
problem of returning tools 1
inadequate knowledge of child care 3
honesty 7-
inability to iron 1
will not work less than full day 1
will not follow instructions 2

* ' Many employers commented that tﬂey presently employ
household workers that are not satisfactory. They continue
the employment only because there is no source through which
they can obtain a house worker that they feel would be more

satisfactory.

14. OPENINGS PRESENTLY EXISTING FOR TRAINED HOUSEHOLD

EMPLOYEES NUMBER OF RESPONDENTS: 117
Openings 92
o -
ERIC D
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15,

16,

DOME:'TIC SERVICES REQUIRED

A.

B.

Cc.

D.

Gl

*Twenty respondents indicated that they had

household assistance during the past year.

NUMBER OF DAYS EMPLOMENT REQUIRED FOR WEEK

General cleaning-light and neavy
Baby Sitting
Infant Care
Plain cooking and serving
Laundering f(ironing)
Shopping: (marketing)

Senior Citizen Care

HOURS PER DAY

A.

One day per week
Two days per week
Three days per week
Four days per week
Five days per week

No Answer

NUMBER OF HOURS REQUIRED PER DAY

Al

Bl

C.

Dl

2-3 hours
3-5 hours
5-6 hours

Full day (7-8 hours)

NUMBER OF RESPONDENTS:

116
41
13
32
71
10

2

117

need for emergency

AND NUMBER OF
OF RESPONDENTS :
52

35

8

2

15

(W)

17
10

79

117
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RESPONDENTS INDICATING A WILLINGNESS TO PAY HIGHER WAGES

FOR TRAINED EMPLOYEE.

yes

no

NUMBER RESPONDING: 117
87

12

The remaining eighteen respondents were uncertain at this

time for the following reasons:

1. Have help at present but unsure of what their status

will be in the future,

2., Seeking employment which will require that they have a

houserold employee, but not sure that they will be

able to find a suitable position.

3. Not sure if they will be able to pay the prevailing

wage of the graduates.,

HOURLY WAGE RESPONDENTS WOULD BE WILLING TO PAY GRADUATES

A,

Bl

Cl

$1.50
$1.60
$1.75
$2.06
$2.25
$2.50

per
per
per
per
per

per

No answer

hour

hour

hour

hour

hour

hour

NUMBER RESPONDING: 117
2
1
14

31-

and over 16-

49-
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C. Private recommendatiocns 2°

D, Newspaper advertising 18

EASE OR DIFFICULTY ENCOUNTERED IN FILLING PREVIOUS OPENING IN

HOUSEHOLD NUMBER OF RESPONDENTS: 117
A, No difficulty encountered 28
B. Considerable difficulty found 40

* Many respondents indicated that while they encountered a
little difficulty in fiiling their position, the percen-
tage of truly satisfactory househcld emnloyees hired was
extremely low. Respondents felt that "any highly qualified

household employee had all of their days filled".

DEGREE OF INTEREST IN PARTICIPATING IN PROPOSED SEMINARS

Yes 91
Maybe (if their time permits) 13
No 5

WILLINGNESS TO PARTICIPATZ IN ON-THE-JOB TRAINING PORTION

Yes 108

54



NAME OF PROJECT Household

Management Inc,

TABLE 1. ADMINISTRATION: PROJECT STAFFING
Staff resignations Staff appointments
and job title Reasons for leaving and job title* Source of recruitment
Name Job title Name Job title

Carol Cooney Teacher Other employment None
Helen Spitzer Job Developer Other employment
Roberta Gottlieb Assietant

Director Other employment
Sarah Bray Office Manager Other employment
Barbara Wilson Teacher Discharged - unreliable —~
Ronnie Cook Manager - Manage- ~! a

ment Center Positicn eliminated
Frances Jackson Field Supervisor Discharged - poor attitude
Carolyn Fox Job Developer Pregnancy
Ernesting Mitchell Manager - Manage-

ment Center Lack of progress
Stephanie Laping Teacher Policy dispute
Darsene Baggett Teacher Discharged - low level of

competency

Carol Whitter Counselor Policy dispurte
Lawrence Davis Steno-Typist Unable to cope with duties
Shiri Holman Manager-~ Manage-

ment Center Unable to cope with duties
Marjorie Kaufman Teacher Felt "unaccepted'" by students

* PLEASE ATTACH RESUMES OF STAFF MEMBERS (BOTH PROFFSSIONALS AND PARAPROFESSIONALS) NOT ON FILE WITH NCHE.
O
\Ul

[E

Aruitoxt provided by Eic:



L6¢ 68 ‘Bur3enpead Ja33e e %98 | 1T30L
) jaom 03 puazuj 30U |
' »Ip 3ys/ay 3843 paIed m i
| -Jpuj 3udpnis daF3Idad ; H
\ | -pead wy3 37 pue ‘diys ‘ _
! ., -usZI3IT> °S°n 3O 3oEl _ . !
161 %9 i ‘plo o003 ‘y3reay xood ! e 8 II
.W309foag ; i {alsm BOJOUIIUTIUOD i
Lq : 28BY] °3IUBWIIOIUd aFAYI | | !
u0}30313g ' | jusaaad pinod 8103283 pe m ) ;
ao03 ! (=3TWIT JFPII3) ‘21qE3dIITE “ ; i
oL BUOHBIY,, BIS (<4 | paunsaad siam sjuedIlddy _ wlr 9e? | 1
v ! ! w !
sjueat(dde — __ __ ._
3D1AUS pa3dalas 1{04u3 03 _ ‘ON
40 adfy -uou j0 "ON 1BSN4a4 405 | JLSW] [OLUD 323(0ad 320f0ud Aq 309foud Aq pa3daas| siued
juesi|dde yoea | pasnias £q uo13oalau _ -323fau ° m UO01333(35 40} SUOSEAY ‘ ‘0ou (301 [-11dde jo| P5PUd
sjuedijdde pajoayas Aq uaa1d suoskdyl oym "o | yora 40y SuoseIY GJ | PI0)
-ucU 03 3ILA4SS _ 7 i
! ! ! 1 J
oL/TE/L - 897S1/9 PIVINI 33NIVYL  CINIWLINYI3Y 2 318v.

*oul FuswIBEls pPIOUSSTOH  13300¥d 40 IWUN

IC

Aruitoxt provided by Eic:

E

<,
fa

t



NAME OF PROJECT Househcld Management Inc.

TABLE 3. RECRUITMENT: APPLICANT RESPONSES TO RECRUITMENT TECHNIQUES
6/15/68 - 7/31/70

Recruitment techniques

*%% Total no. of
inquiries by

No. of aoplicants
actually enrolled

Telephone |Letters [/isits Phase | Phase | Total
No. I | No. I} No, __
1. Newspapar help wanted *%% Although nb 118 60 178
- . 1] O!T;f!) WETE
2. Public service, radio advertising kept a8 to| how
o inftial infliv- 1 1
4dudal contact |
3. Public service, TV announcem .nt wad made, the 2 2
ovdrwhelmihe |
majority of our
4. Churches prdspectivh
Bt dclltu { 4+
5. Public Welfare cortacted g8 by
v tellephone. 17 63 80
6. Employment Service Vidits only mat.- 2
erdalized gsually 7 13
after a tele-
7. Vocational Rehabdbilitation brog-
N - had 1 1
i ‘1)’
' 3
! 8. Referral from trainees [ 10 5 15
| 9. Referral from employers of the inquiry.
| trainees 2
L 1 1 )
;lo. Feature articles, newspapers {
l{— 4 4
“11. Feature articles, magazines ! 3 ) 4
N
12, Community actfon agency |
i I 1‘_ 11 49 60 |
{
13. Housing projects
14. Staff radio and TV appearances
15, Sta¢f lectures to groups
———
16. Others (1st) N
Labor Union j e e 1 1
Unknown i ‘ 4 4

ERIC

Aruitoxt provided by Eic:



NAME OF PROJECT Household Management Inc,

TABLE 4. PROFILE OF TRAINEE: NUMBER AND AGE UF DEPENDENTS
6/15/68 - 7/31/76

f ] i —'
i No. of trainees
1 with the following Age of dependents
r no. of dependents * (indicate no. of denendents in each age group)
p — —1
Ioh, Total
e [0 {112 [3]4]5[60r|no. of | 0-5 yr 6-9 yr!10-15 ye|15-21 yo Over 21
et more | depen-
! dents
e .
1 ] 191 34 40 41 54 22
0-2 yr [3-5 yr[ 6-12 yr[13-17 yd 18-21 yq 22 yr & ovér
II ws/26/136/4 [ 3 ¢ 211 | 19 26 51 41 30 38
o A i
; {
Total I | {402 |
- ! ! 1

* Breakdown not kept for Phase I.

NAME OF PROJECT Household Management Inc.

TABLE 4A. PROFILE OF TRAINEE: ARRANGEMENTS FOR CARE OF DEPENDENTS
6/15/68 - 7/31/70 -

Care of dependents
(indicate no. of trainees per category)

No
Phaseﬁela- Average |Neigh-|Average | Baby- {Average [Nursery[Day [Average provi-| In

No. lRives|cost/day!| bors |cost/day [sitters]|cost/day|school |care|cost/day] sion |school Other
*k ok sk *%  “heeded Unkncwn

T

1 |37 1) | 7 20
{
11 (32 4.00% | 7 4,25 9 | 4.25 |1 4 0 18 16 4
[
otal 69 7 10 1 11 38 16 4 |

* Average of those paying - most paid nbthing
** Not recorded {n Phase 1

ERIC .

Aruitoxt provided by Eic:



NAME OF PROJECT

Houschold Management Inc.

TABLE 5. PRCFILE OF TRAINEE: FDUCATION, REASONS FOR LEAVING 6/15'68 - 7/31/70
SCHOOL, OTHER TRAINING
il
_ * Egucation ~ Reasgns for leaving school i
- I 4 Cradustc (indicate ny. of trainee: per category)
, Phase | Jotal no. of | Highest grade completed igh School traduates of T ™ ‘ - {
A wrainees | (indicate no. of trainees per category) Some college 131-}Preg-/Mar- Fi- |Lack of | Family re- ~ |@
| No. w T (indicate no. of traine=s)|nessinancyiriage {nances! interest sponsibilitiesi Other [Other “
i 1 m + i
m | Under L 5-7 3-9 10-11 | i ! : Failurg * .
— -~ — - + —~
! __ i i | M ”
R R ) 7| 1 48 154 27 7 111 |5 8 9 ! 3! !
. i 1-4 5-3 9-11 ! ‘ : \
_ 11 i 207 “ 5 85 81 ' 36 _u 18 _NC ; 78 . k2] | 24 ; 3 .
L
_4 IT +
| _ | IR _ L “
! Total - e i ' 63 “ _ ! _ : i , :
* Data unavailable or unkncwn for 24 trainees. * l-Declared a wayward minor .\u
1-Death of both parents —
1-Death of child
_ m . ‘ 1
! No. of trainees with other training )
- Total no. of trainees enrolled [
| Phase in basic education _wcwizmmm Cosmetology | Practical |Nurse's !Other MDTA | Other
m No. nursing | aide M
! u i * PHASE T
¢
: ! o Chilc & Geriatric care -9
L 1 TocmerHa Management Inc., 3 1 15 11 w Needle trades -3
t + -0
& {ntegrates basic educatiom | 1 —{  Catering 2
{nto its training program.
II .8 7 5 13 6 3 FHASE 11 .
ﬁ ' ] Child care -1
; Commercial Art -1
?S ] 1
Total ! R 8 5 1 28 6 ! 14 m Home Health Aide -1

IC
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NAME 0f PRoJecT Household Management Inc.

TABLE 7. PROFILE

OF TRAINEE:

COMMUNITY ACTIVITIES
6[15/68 -?/31/70

No. of trainees per phase
Community activities
Phase No._I _ | Phase No._II Total
T
Churches \ 42 24 66
i
flubs E 2 2
Frazernal organizations | 6 | 1 7
) i
Livic activities ! 14 'j 5 19
}mne- 109 ! 175 284
[
Dthers (1ist) ] t
| ‘ :
E ' |
|
i
‘ |
{
;
|
|
! '
‘t !
' |
. |
| JT
i
) !
|
I
i
0
Q |
ERIC 60
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CF PROJECT Household Munagement Irc,

TABLE 8. PROFILE OF TRAIRES: EMPLOYMENT ZACKGROUND _ 6/15/h8 ~ 7/31/79 _
ﬁ PUASE NO. I PHASE NO. II TUTAL !
i [ e e __.
| ; No. of trainees who have worked No. of trainees who have wortked i No. of trainees who have worked i
Employment M for the following hourly wages for the following hourly wages : for the follnwing hourly wages n
L —_——r —— —7 —te———
Less than|$1.00|$1.25($1.50($2.00!0ver {iLess than|$1.00($1.25,31.50162.00(0ver !Less than [51.00!81.25($1.5052.00 0ver _
_ $1.00 mm.OOA. 51.00 _ “ u ($2.00); S1.00 ! _ _ | 1$2.00!
1 ! | i ! ) ! :
e 5 e
Part-time* ﬁ _ﬁ i | I N | ! | i ] |
| Informatiop nof |kept ! R 5L X ! i ! !
H ' ' | !
| A. 1 employer ‘ ; ! ' R ! Pt ,
B. More than | employer ! : i ‘4 18 £ 9_ . .5 1! — -
= T SRS S il i = T
Full-time** ! i ' o i _ \ : . _ i n
b poor 204 sl A
A. 1 employer ! ) i — 4 -
B. More than 1 employer | _ ! 2 12 - 3 {3 L S S =
L ' : ! ) ! _ i ' _
Live-in ; ' : ' ; ' ‘ i | i o
. . ) D B! 1 ! ! . ! _ 3
*  WCRKS LESS THAN A FULL WEEK.
**  WORKS A FULL WEEK.
1
Job experience _
Phase) (indicate no. of trainees with these job experiences) _
NO . . 4
’ “Io:mm:o“n employee [Babysitter ~moon service Mnmnﬁowk_rmc:axk and drycleaning Nur<ing homes, hospitals _N:mﬂ_ﬁcnmo:mg cleaning zo:mm Other
' ﬂ | tdefine & give 8;_
| _ e ——— : =
| — T + : .
1 86 ! 16 28 22 ! L9 . 10% 1
b dl 99 1 _ 14 25 11 21 A 21 Ts | 10** ]
ﬂ [ R T I -
Total 135 1 i 30 83 11 43 21 14 20 _

¥ 6-Clerical
2-Sales
1-
H:MMMMnH»n»DD.m

6-Clerical

2-Supermarket

-Da i .
telper l1-Doctective Agency

1-Dancer

O
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NAME OF PROJECT Household Management Inc,

TABLE 9. PROFILE OF TRAINEE: TRANSPORTATICN USED bY TRAINEES
6/15/68 - 7/31/70
I Phase No, _J Phase No., _II_ rotal
I Transportation o ]
No. of |Average round | No. of | Average round { No. of | #.~rige round
trainees|trip cost/day |trainees{ trip cost/day [t.ain trin cost/day
i *
1' —— : s = |
Walk :
| . - | P 3 0
_ —_ - P! * | o
| i
Auto ;
“‘_——'—-—""QL"-— ——— \r—‘ - —“"" e - - —_ -
Bus ‘ 15 .40 13 » .60 1! 28 .60
b —— — ————-L— — ———— ﬂ———»——- —-——————~~1
Taxi ' ; i f
i 4 _ L i
NS S O S E— :
Subwa . 1
g 119 A0 ] J .60 1297 .60
T T 8 1
Train
Subway-bus 35 .80 15 1.20 50 1.20
Train bus (_
Other combi- !
nations .
S WU S I N | ,
* Public transportation rate increase
frem § .20 te § .30
TABLE 10. rROFILE OF TRAINEE: AUTOMOBILE QWNERSHIP f.ND ORIVERS'
LICENSES
(date) __ 6/15/68 -7/31/70
FER COMPLETEDR TRAINING PiASE
i e —_— - -
Phase Total no. | No. of trainees No. of trainces
No. of trainees | with automobiles [with drivers' ticenses
—1 —
I 171 Data not kept' 11 ]
X [ 1v L 202 __4 11
E ‘lC Total | 378 4 22
Hﬂiiﬁﬁﬁﬂ i 62 -



NAME OF PROJECT yausehald Management Inc.

TABLE 11. PROFILE OF TRAINEE: HEALTH PROBLEMS AT START AND COMPLETION OF TRAINING PERIOD
6/15/68 - 7/31/70 T
— .
Common health problems of trainees
(indicate no. of trainees with problems by age group)
Arthritis Gynecological| Diabetes Cardiovascular Dental Obesity™ Alcotolism Mental *‘ Other+=
Age group disorders
h .| |
No. | No. |[MNo. | No. | Mo. | No. | Mo. No. | No. | No. No. INo. with| Xo. | No. |MNo. | No. [ Ne. No.
Ciag-|treated [diag- |treated|diag- [treated|diag- |.reated|diag- [treated lobese | weight [diag- __._,mwuma diag- ftreated{diag- |treated
nosed nosed | nosed nosed nosed loss :omma_ nosed inosed
i 1 i { :
— f T 1 j
. { i | : ]
PHASE NO, I Data not van foar Phase I ! ! i _ m
_ \ F ! H i
| ” | A S
18 - 30 yr ! i | i | . .
31 - 40 yr R I 1 ! " = T - :
FT 50 yr t _ T _ ; i .
j 21 - 60 yr _ ! “ . i i ! ! <
L S _ - — S
H T T
. __ ! _
Phase No, II u ! | _ _
- I}
18 - 20 yr u ! 11 0 14 5 i
3T - 39 yr 21 2 ; ] 9 .~ 23 1 Underwe{ght
A - 50 yr 11 4 6 1 R 1 Lijr“ 16 . 4 3 JAllcrgtes
3T - 80 yr ME 1|3 | 3 1 1 9 | 2 | 3 Partial
+ == Deafness
Cycle or ' _ I :
Class No. _
18 - 30 yr ! ‘ | .
- 50 yr 1l ; ! i — ] ] J
&7 - 507yr | i : ' 1 — 1
|51 - 60 yr 1 e T - . — t _ —~
* ODESITY 1S DEFINED AS 20% ABOVE NCWAL WEIGHT. USE HEIGHT-WEIGHT TABLES OF METRPOPOLITAN LIFE INSURANCE COMPANY.
** IDENTIFY TYPE OF PROBLEM.
g
Gm 3
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NAME OF PROJECT ‘iousehnid Mapagement Inc.

TABLE 13. PROFILE OF TRAINSZ: HEALTH INSURANCE

6/15/68 - 7/31/70

PHASE NO. _L _ |

PHASS NO, I

65

+
No. of trainees No. of traineec [ No. of trainees No. of trainees
with health insurance with clinic card: with hezlth f.surance with clinic cards
| Huspital- | Surgical | Reqgular Majo:- | Other |Medicare|Medic..id|Gther No |Hospital- [Surgical Gther [Medicare |Medicaid l0ther No
| ization Medical* | Medical no<m1wnm; ization Koverage
] ] _
I +
_ *
21 21 ‘ 16 80 ©54 11 4 11 2 2 101 76
. |
m i | |
; i
I , |
A !
! : |
o . |
_ I i ,
H g _
| _ “ ‘ _
' i M ! . : ,
— — i
* INCLUDES COVERAGE FOR NONSURGICAL TREATMENT, DOCTCR'S VISITS, LABORATORY TESTS.
o=

E
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NAME OF PROJECT Household Management, Inc,

TABLE 15. TRAINING: MATERIALS USED IN TRAINING AND THEIR
EFFECTIVENESS IN JUDGMENT OF TRAINEES AND STAFF

Effectiveness in Effectiveness 1n
Training materials trafnee judgment staff J' dgment
(ist by type and subject)
TNE e o [a]r

Handouts

— 3

"Have a Plan to Keep| x X
the House Clean"”

[ "How tn Keep Cleaning x pa
Tools Clean' 1
"Grooming-Key *to x X
Success"
"How to be Safe at X ¥
_Home"
"Pernanent & Durable X X
Press”
"How to Clean a Bath- X
rcom"
"Know Your Laundry X
~Recipes"
"How to Dust Furnj- X ] X
_ture"
"How to Clean Vene- . X x
tian Blinds" N
"Today's Work" X i X
"The Bride's Guide toi x X
‘Aun(i_y"
"Beauty is Easy" X pus
"Grooming-Key to X X
Succese"
"The Laundry Book"' X X _
"Laundry Guide® | X
"One Easy Step to | x
Softer, Whiter Fa- |
_brics"
”Winter Salad Recipes" X
Salads for All . x
Cccasionsg" N
“"The Dishwasher Book- | x
let"
"Flavor Secsets,%ine" Ix X
"Kitchen Measures® X
‘Egg CcokXery, 13" Easy P
_Ways to Cook Eggs" |
"Table Setting Tech-~ | X
niques" ;
"Food Shopping Sense" ! X
"Consumer Protection ! <
Corps"
"Frod Guide’
“Adventures in Eating"
"Armour Fresh Meat X X

—Study—Guidet———— L — e
* £ = EXCELLENT

G = G000

4 m——te

—y———

3L

X[

X

x[ %%

|

!

l
X [%

~
x
-+ 4+

A = AVERAGE
P = POOR

ERIC
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NAME OF PROJECT Household Management, Inc.

TABLE 15. TRAINING: MATERIALS USED IN TRAINING AND THEIR
EFFECTIVENESS IN JUDGMENT OF TRAINEES AND STAFF

!
_ Effectiveness {n | Effectiveness in
Training materials trainee judgment staff judgment
{1ist by type and subject)

e* {6 |A |p ela |a]r

Laundry & Cleaning
Handouts
How to Keep the House| x X
Clean
Hew to Keep Cleaning b X
Tools Clean
How to be Safe at Homeg X
How to Clean a Bath-
room
How tu Clean Venetian|. I x X
Blinds "
How to Dust Furniture .
Tcdays Work I
The Laundry Book X ! x )
The Laundry Guide Lo X |
One Easy Step to
Softer, Whiter Fabrig¢s
How to do Dishes in X b4
a Dishwasher
Use Your Head to Save | X ‘ b4
Your Back |
Ca» You Find che Dangers 29
in These Rooms
Light Cleaning, Heavy X X
Cleaning
Special Cleaning Jobs | X X
Electrirc Cooking Guig x x
Your Appliance Buy- X b4
Lines .
Oxrientation-Self Im- '
provement .
HMI Handbook I
Subway Map
HMI)Crossword Puzzles | X X
(3
Food Preparation
Handouts
How to be a Better K x
Shopper
Food Shopping Sense
Amour Fresh Meat Study| X X
Martha Logan's Meat
Handbcok
Salad Facts &
Salad Recipes
Table Setting Techniquus E x
Beautfiful Tables

X
%X

X X
X X

XX

A X
X

Cal
x

X

:
{

* £ = EXCELLENT
O 3000

- ")'\
ERIC verace e
o 67
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NAME OF PROJECT Household Management, Inc,

TABLE 15. TRAINING: MATERIALS USED IN TRAINING AND THEIR
EFFECTIVENESS IN JUDGMENT OF TRAINEES AND STAFF

Tratni terfa) Eff?ctiugness in Effectiveness in
. ning materials rainee judgment staff judgment
{1ist by type and subject) : Juds

Handouts (Continued)

E* G |A|P E |G lALlP

"Martha -ogan's Meat [ X b4
Handbock"
"How to do Dishes in X X
a Dishwasher"
"Better Baking Book" X x
"Use Your Head to
Save Your Back" X
“"Perscnal Telephone ﬁ
Directory"
"How We Use The X ! x
Telephone" o
"Dictionary of Cooking X J x

T

T

X%

Terms'
"Starch Primer" X
"Oorder of Work" X ' X
"How to Shampoc¢ X ‘ x

Upholstery"
"Spot & Stain" X } X
"Removing Spots & I X

Stains" ) ‘
"How to Care for a i X X
Gas Range"
"How to do Dishes in x x
_a Dishwasher"
"How to Keep Floors x x
Clean" |
"Tuesday Magazine'
‘Safe Working Habits"
"HMI Special Cleaning
Jobs"

"Frigidaire Electric ¥

CooXking Guide* X i
"safe Washing Habits" . X ' 33
“Crn You Find the T X b

Dangers in These Roons"
"HMI Light Cleaning i x x
Heavy Cleaning" !
"Using the Vacuum . X x )
Cleaner" : {
Filmstrips : |
"Vegetable Treasures . X x L
"Convenience Cookery x ! X
with Portable Appli-
ance : I !
"All About Cookware X |
"All About Garnishes" X X

X[X[%

IS B,

* £ = EXCRLLENT
G

GO0

P
"

AVERAGE
»-
P = POOR ! 1

O

ERIC
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NAME OF PROJECT Househola management, Lnc.

TABLE 15. TRAINING: MATERIALS USED IN TRAINING AND THEIR
EFFECTIVENESS IN JUDGMENT OF TRAINEES AND STAFF

Training materials
(1ist by type and subject)

Effectiveness in
trainee judgment

Effectiveness in

staff judgment

Filmstrips (Cont.)

£ G (A |P

3

G

AP

"Beautiful Cakes,
Frostings

X

"Road to Responsibility” X

"Beef From Store to
Table"

"All About Turkay"

"How Dces She Do It!

"Washday Wonders"

"That Individual TouchH

b !

X |

"Family wWash"

"pattern for Dining"

Movies

"Selection & Prepara-
tion of Beef"

“Creative Meal Plan-
inq"

DU N

Teletrainer

Textiles Part I

Understandiny Today's !

—

* £ = EXCELLENT
G = GOOD
A = AYERAGE
F = POOR

69
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NAME OF PROJECT Household Management, Inc.

TABLE 15. TRAINING: MATERTALS USED IN TRAINING AND THEIR
EFFECTIVENESS IN JUDGMENT OF TRAINEES AND STAFF

. Effectiveness in Effectiveness in
Training materials trainee judgmeat staff judgment
{1ist by type and subject)
E* G JA | P £ |G (A ]|P

Food -Preparation
Handouts (Continued)
Food Freezing Facts X X
NCHE 2,3,4,7,8,9,10, X X
11,12,13%,14 ‘
How t- Keep a Refri- X x
gerator Clean
Focus on Canned Foods X X
Filmstrips
Mix and Match for Goo
Meals :
Beef From Store to X
Table s
All About Turkey x Py ‘x
Vegetable Treasure X X
a1l About Garnishes X | Ix
The Crystal Touch X X
China First = X | X
Giassware for Modern ~ ‘ X X
Living ' ‘
Creative Meal Plann- « X X

1°7
X
X

ing
That Individual Touch X X
small Wonders in the X [
Kitchen
Others )
Teletrainer } X x
We Learn About the |
Telephone
Personal Telephone : X X
Directory

e o e =

»
[aad
]

EXCELLENT

3 G000
LS i

ERIC A = AVERAGE

P e
P = POOR 70
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NAME OF PROJECT Household Management Inc.

TABLE 16. TRAINING: TRAINEE ATTENDANCE

(date) 6/15/68 - 7/31/70 _
No. of trainees by days
No. of tralnees missed and reasons given
Phase|Total enroll- { with perfect
No ment per attendance per 1 - 5 days 6 - 10 days 10 days and over
' training t{;aining
phase phase - | Reasons given* Reasons given Reasons given
of1]2[3]afsjofi2[3]a]5l0[1]2][314]s
=
| I 171 40 45, B5 ' 151
| 20 29. 1 jerl1dolaf afislad 7 fat hojiefs [sle |
B }
{ J | . 3 ! 144J N
* 0 = NO REASON
1 = ILLNESS (PERSONAL AND FAMILY)
2 = CHILD CARE PROBLEMS
3 = DEATH IN FAMILY
4 = PERSONAL BUSINESS
5 = OTHER, SFZCIFY - Phase I - Reasons for absence never compiled

) 7
ERIC ’
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NAME OF PROJECT _ Hiousehold Management Inc.

TABLE 18. TRAINEE-GRADUATE'S EXPECTATIONS
OF TRAINING PROGRAM

7/31/70 !
Expectations of Phase No._L Phase Wo., II Total -« ____
training program —
No, of trainees No. of trainees No. of trainees
VS*| S| NS VS| S |NS VS |S |NS
e ]
Improve known skills 26 3 4 72 (21| 8 98 (34) 12
Learn new skills 18 17| 6 58 |30] 4 76 |47] 10
Self-improvement,
including dignity
and respect . 4 21 2 50 [41] 6 54 |43 8
Retter understanding
of people 50 J26| 1 50 (26| 1
Better paying job s4 (151 1 54 |15 1
Steady employment 66 32 1 66 (32} 1
{List other expecta-
tions)
To becume self-
sufficient 3 2 12 14 15 16

*VS = Very Satisfled; S = Satisfied; NS = Not Satisfied

" ERIC
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NAME OF PROJECT __Household Management Inc.

TABLE 21. PLACEMENT: EMPLOYMENT QF GRADUATES AND PLACE OF
EMPLOYMENT 6/15/68 - 7/31/70_
T Graduates i Employment ]
lhase Graduates Graduates | Graduates Place of
No. . | unemployed unknown * | employed* || employment [No. of graduates }
Ex: Private
resi-
dence
Hofpi-
tal
Day
Care
center
Special
nonrecur-
ring
job**
Phase I 7 58 18 10 H.M.I.
8 Elscwhere
Phase 1I 9 61 47 33 H.M.I.
14 Elsewhere
Total 16 119 65 43 H.M.I.
22 Elsewhere

* Graduates placed and working at end of reporting period.

** Ex.: Parties, luncheons, special cleaning, etc,

* No response to our recent survey of enrvllees and graduates

ERIC
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NAME OF PROJECT Household Management Inc.

TABLE 21A, 7}"3[,{7(7:(¥MENT: WAGES, EMPLOYMENT STATUS, BENEFITS

Hourly wages

(indicate no. of graduates per category)

*

PHASE NO. Less lhan

31, 60

§1.60 -
$1.99

$2.00 -

$2.50 -

More than

$3.00 $3.00

$2.49

15

af

42

Total |

57

PHASE WO.

Benelits

Employment status

(indicate n~. cf graduates

*
per category)

F‘ulltime1 1-‘u11time2

Part-time3

Part-timeq Live-in]

Social Securily
Pa‘dvacation
Paid sickleave
Paidtransportatior
Paid hclidays
Time and 1.2
overtime
Double time on
Sundays
Workmen's
compensation
Other, list

12

11

Total

i - Vorks a tull wock for one employer,

Social 8crurily
Faid vacation
Paid sick leave
Paid transportation
Paid helidays
Time and 1,2
overtinme
Ixouble time on
Sundaye
Workmen’s
compansihon
Cther, list

| Social Secdnity

Paid vacation
Paid <ick leave
Paid t.ansportation
Paid bolidlave
Timce and 12
overtime
Double tinn on
Surdays
Workmon™s
Ceqnpt neation
Other, st

10

L7

17

23

a2

* Inforration rot

2 - Works a [u!l woik lor more than one employer,
T . Waorks teas than a [ull week for one employer
§ - Works less than a [ull week [ur more than one cmoloycer.

14N,

avatlable for:

58- Fhise 1
&1- Fhase 11
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NAME OF PROJECT Household Management Inc.

TABLE 24. TRAINEE-GRADUATE'S EXPECTATIONS OF JOB

7/31/70
PHASE NO, I | PHASE NO, TI TOTAL
Expectations of job No. of trainees No. of trainees No. of trainees

VS* S NS VS S NS VS s NS

Better salary and .
employment benefits | 8 13 11 38 |56 18 46 69 "9

Steady employment ¥ 46 | 45 21 44 45 21

Better working condi-
tions (employer
respect and reason-
able work assign-

ments) 24 22 9 50 | 49 13 74 71 22
Perscnal satisfaction 5 8 6 24 | 48 15 29 56 21
(List other expecta-

tions)

To become self-

sufficient 1 2 1 2 2

* VS = Very Satisfied; S = Satisfied, NS = Not Satisfied

** Respo-ses (Phase I) included in "Brutter working conditions'.

'ERIC o
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NAME OF PROJECT yougehold Management Inc.

TABLE 28. SUPPORTIVE SERVICES OF FEDERAL, STATE, AND LOCAL AGE} TJES
‘ 6/15/68 -7/31/70

Agency Service (desv ribe)

N.Y. State Dcpartiient of
Labor (Uivision of
Employment Applicant referral, processing for stipends

N.Y.C. Deypa: tment of

Social Service Applicant referral, supplemental payments to student
Neighborhood Board #4 Applicaat referral, Provided office space for
(Formerly Haryou-Act) recruiting out-station. Radlo spots for recruiting
Harlem Rehalilitation Applicant referral

So. Brooklyn C,P.C. Applicant referral

So. Jamaica C.P.C, . Applicant refarcal

Tremont Maupower Center Applicant referral

Lower E, Side Manpower

Cente~ Applicant referral
Brownsville C,P,C, Applicant referral

Harlem Teams for Self

Help Applicant referral

Harlem Consumers Protec-

tion Union “rainee purchasing Education
Neighborhond Board #1 Applicant referral

O
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CONSULTANT REPORTS

Harry Cohen: licensed High School teacher; forme: laundry
consultant to War Department, Oak Ridge, Tennessee; technical
2ditor for various laundry trade journals, both here and abroad;
lecturer - Pace College. Mr. Cohen gave demonstration on fabrics,
detergents, water softeners. Instructors felt his material was
not bhasic and derinite enough.

Harry Cohen's Report
Both lectures were concerned with Seneral washing problexns i,e.
over-~loading and over-soaping plus specific stains etc.

Hard and soft water were discussed along with softeners.

Detergents of all varieties were explored and discussed. Students
showed interest and brought in their own stained table linens as
class problems, Students are aware of laundering difficulties,
b.t seemed to need specific help.,

The new fabrics such as permanent press and wash and wear were tho-
roughly investigated.

Question and answer sessions proved profitable.,

The following report by Lester T,Berkley is the result of a con-
sultation with Mr., Berkley on Household Management, Inc. Mr. Berkley
is an owner of one of the top three cleaning services and has heen
in this bucsiness for over twenty years.

Report of Consultant
Lester T. Berkley
Chambermaids Service_Inc. N. Y,

I. General Procedures
A, Observations
1. Counseling
a, Erxcessive
b, Duplication of services rendered by other social services.
2, Training 7Techniques t
a. Too short a period of training for subjects covered

3. Statf
a, Not encugh direct supervision
b, Willing
c. Overlap job duties

4. Customer recruitment-policy
a, Not sufficient follow-ups after cancellations

5. Technician Recruitment
2, Insufficient
b. Lacking in proper methods

6. Technicians employed
a. Lack responsibilities
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Reccommendation
A, Administration

1,
a.

b,

2,
a,

3.
a,
b,
C,

4.
ae
bt

Co

'j-
e,

£,

5.
a.
b,
Co
d.

€.

6.

a.

O

of

fice Personnel

Reduce staff or restructure for other meaningful
responsibilities

Assign work load for Technicians

1, Schedule work for Technicians

2, Receive calls from customers and assign accordingly
3. Charge for services

4, Post

5. Figure payroll

6, File

7. Evaluate gross weekly b .siness

8. Interview prospective Technicians

9, Counsel when and where necessary

Bookkeeper

Reduce present work load‘and restructure for job analysis

l, Prepare checks for deposit

2, Make payroll

3. Send statements and follow-up

4, Post all checks to customer ledger sheets
5. Mail all bills to customers

6. Accounts payable weekly

Counselors

Review job analysis and apply firmly
Daily conferences
Weekly written reports

Training Program

Extend beyond ten weeks

While in training pupils should receive counseling

from their respective teachers only

Reduce number of classes, eliminating those that are

to difficult to apply in so short a period of time

and keeping those that are practical immediately for the
pupil

Strive to fit the needs and interests of the pupils
Re-evaluate teaching techniques so that responsible and
understandable basics become the important goals

Aim for more classecs of a particular subject - but

with smaller cohesive units than exist at present

Recruitment of customers

Direct mail - geographical telephone directory source
Rental agents

Doormen, supers

Special projecls

Better public relations with customers

Recruitment of Technicians

l.
2.
3.
4.
5.
6'

ERIC
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Adverlise for Technicians
Negro newspapers
Sunday newspapers
From within group
Chur zhes
Special projects
No mention of training in advertisementc
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7. Technicians on job
Give responsibilities such as:

l. Reporting to work on time

2, Calling daily from every job

3, Coming to office for pay checks

4, Being clean and well groomed

5. Earning right to increase in salaries and training

6., Earning right to uniforms, credit status etc. by
their reliability, honesty and hard work

7. Bring in letters from doctors, welfare etc. when threvy
are presumed to have missed work for those respectiva
reasons

Conclusion

Trying to learn too much at one time in class, lectures,
counseling, Techniques of cleaning, cooking, learning basic
English, and the receipt of esxcessive written materials etc.
will tend to increase rather than diminish frustrations,
anxiety, hopelessness, lack of dignity and ultimately addi-
tional failure.

All information presented to the recipient for training and
employment, in order to have any measure of success should e
basic, simple, gcadual and meaningful and according to her
individual needs and capacities, Furthermore, thris program,
in order to accomplish these aims and objectives must be
extended over a much longer period of training than is pre-~
sently allowed.

The objective being work ard training, the immediate problem
having to do with lack of money, it is my suggestion that
employment be made available at the onset to be followed by
training,

Finally, it is my belief that if an office can be establisled
in the Harlem Community at the very core of this indiginocus
group, success would pe quicker accomplished and for longer
lasting duration.,

Betty Meredith Jones: movement exploration expert. Gave series

of demonstration {5) on motions related to work. Miss Meredith Jones
demonstrated the use of body in doing such tasks as lifting, vacuuming,
carpet sweeping, etc. She was enthusiastic, sincere and interested

in rlass. Class responded well through whole-hearted participation,
questions, etc. Utilized class movements in later lessons, i.e.
cleaning and laundering. Instructors felt rclasses were good.

ERIC

Aruitoxt provided by Eic:

An Introduction to Movement and Relaxation
in a Course for Trainees in
Household Management, Inc.

This experiment was carried out with the first group
of trainees in Household Management June 14th - August

23, 1968; 5 sessions were held.
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Movement as a subject is grossly misunderstood.
v verage person thinks of it in terms of

.. lized activity such as sports and dance, or
. 1ses, and scmething which should be forgotten
a.... the age of 30, if not before. Many people do
.ot think about it at all,

The study of movement is a study of human behavior.
It can be observed, analyzed and developed and is as
important as the jintellect in the development of the
whole person.

In occupations which demand a great amount of physical
action, it is essential that individuals use their
bodies efficiently, know how to relax and how to reple-
nish energy expended if they are to avoid fatigue and
tension.

With these points in mind movement sessions were in-
troducad as a pilot study to find »ut how far movement
could be a useful adjunct in the training of domestic
workers,

The purpose of the sessions was:

(1) To make the trainees aware that human action is
movement, a necessary part of life and that by
moving efficiently strain and over tiredness can
be avoided,

(2) To help them realize the value of relaxation and
how to achieve it,

(3) To emphasize the value of good posture for health
and what happens when baa habits Jdevelop.

(4) To help them relate the above to the pat:erns and
sequences of movement used in cleaning, cooking,
and laundry work.

The first session was treated as a general introduction
to the subject a kind of How and Why Lecture - demon-
stration ‘llustrating the ways in which the body moves
showing contracts of ease and expiration, what is
involved in both, how people differ development of bad
habits etc, Much was made of the reason for the value
of the work that the trainees were involved in and how
fortunate tliey were compared to people who worked in.
sedentary occupations,

I left that day feeling that there was genuine interest
and that this group would respond.
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(2) That since this short introduction was suffi-
cient to be helpful, more could and should be
dorie over a longer pericd in, at least one hour
a weell over a period of eight weeks, and that
it becomes a recognized part of the training.

(3) The majority were relaxed (sometimes to the
point of being flabby) rather than tense,
They may have been inwardly anxious at times
but I found that this could ke brcken down by
getting down to their level of understanding and
making things very clear and simple. Attitudes
did change and the whole group fitted in.

(4) Energy needed to be built up
This intzrecduction may have given this group
their first experience of the relatedness of work,
action, feeling and experiencing with a chance to
express their difficulties and feelings naturally
with the many prcblems they face daily in the world
cutside and in their own homes, this could be a
valuable and essential part of their training.

Submitted by

Betty Meredith Jones

Instructor and Movement Therapist.
August 15, 1968,

Bob Daniels: Assistant Training Director for Head Start at New York
University. Conducted group motivation session., Will be conducting at
least two more. Student reactlon and playback excellent. (Attitudes,
etc. regarding the employers benefit from having a household worker.)
Instructor and counselor reaction excellent,

Summer Group Report on the Club
Meetings With Students From Session I of
The Household Management Training Program.

The purpose of the meetings were designed to provide stu-
dents with an outlet, and to discuss the areas that they
may not feel comfortable in discussing wi*h the regular
staff.,

Secondly, to grovide a channel for feedback and student
suggestions to the program. The meetings took the form

of informal group discussions with students providing the
focus. During the initial phase of these meetings, students
were somewhat reluctant to participate primarily because of
their lack of knowledge of the purpose of the group, and
their natural reservation about the group leader. As the
nroup evolves, the students took a very active part in the
group meetings and they loocked forward each week to our
sessions.,

Q e
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In *he four sessions which followed on July 8,

15, 22 and 29, the groups worked actively for most
of the hour (with pauses for demonstrations and
explanations) and ended with discussions, relating
experience etc. and the question of how to help
older people was discussed and worked on practically.

The movement was done in sitting and standing and
following basic concepts were taken:

(1) Moving in space - ways of extending, contracts
of whole body and parts moving. Posture.

(2) wWeight support of body - one foot, balance,
change.,

{3) Bodily exertion - Fitting, pulling, pushing,
use of equipme it.,

(4) Relaxation and swing - Effort and release

{5) Tie up and discussion on value of movement
work as they saw it,

The following are some of the remarks made by mem-
bers of the group:

"I think about how I am doing the work and what my
body 1s doing

"I like it for myself, I need it"
"I think 1t makes you feel better"
"I found I could do more than I thought I could”

There were also many questions about general health, and
from talking with them one felt they were really
beginning to think about the reasons for moving. Posture
and overweight freguently came up as did diet and food
value.

With the exception of 2 or 3, the attitude of the
groups was good and everyone scemed glad to be active.
I attributed this partly to tte realization tl.at they
had lost much of this faculty for ease of action and
partly to the desire to lose weight. They did become
much more aware of themselves in a positive sense.

From my point of view as the Instructor I found and
suggest:

(1) They were fr.endly and responsive both in practical
work and discussion and with few exceptions became
a really integrated group.

g¥Y

83



O

ERIC

Aruitoxt provided by Eic:

The students expressed earlier in the group that they
were very comfortable in doing domestic work, They felt
that the pay could be improved along with working condi-
tions in all instances. However, their overall attitude
was positive in terms of the work that they were doing.

The stuaents felt that there were certain benefits that
they gained from area of work, such as: new ideas about
doing things in the home; they were exposed to several new
appliances; they felt they learned something about diffe-
rent foods; they felt that they learned how to use their
imagination by being exposed to several different homes;
and most of all, they learned how to work with different
people.

The students reaction to the program as a whole was some-
what questionable., They had very positive feelings to
the training aspect of the program.

They felt that they had learned a great deal about things
that they felt that they already knew. They felt that they
gained a lot of new knowiedge and were able to guestion
some of their own methods of doing things. 1t was brought
out that the weakest area of the training aspect was that
of child care and c~re for the ayed.

The students were very critical of the field assignments
primarily because their job placements were mainly in the
area of cleaning. The attitudes that come out of the
constant cleaning placement jobs was one of distrust for
the entire program. The students began to question whether
the Agency could really provide tie different jobs that they
had been informed of (such as caie of the elderly, stork
special, grandparents special, etc.) The students further
felt that they were being exploited by people who <ould

not really afford a household technician, but w=2s taking
the advantage of "cheap labor"“,

The students were very much concerned about the travel time
involved in field assignments as well as the wock assignment.

In our final session, severil suggestions came from the
students in terms of improving this training program if it
is to> continue. T[he riudents felt that incoming students
should have an oriencation program that spells out the pur-
pose, structures and methods ¢! the training program.
Inciuded in this orientation program should be something
about the philosophy of Household Management which should

constantly be reinforced Juring the entire ten week training
program. It should be imade clear about the amount of money

students would earn, the benefits of working for an AgencCy as
opposed to private domestic work. Student should know the
money they will take hcme after all deductions are made.
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It was felt that the placement should be cut to two
weeks., It was suggested that the on the job pay be
$2.00 an heour instead of $1.80 an hour. The students
felt that the entire training program was a rush, 1ush
affair.

They felt that better planning would permit a lunch hour
that belongs to them for whatever purpose they chose, and
would not include lectures. They felt that if there were
to be group meetings which they felt should have started
earlier, there must be ample time allotted.

It was also stressed that if they are to work in the
different areas that househcld management had listed, they
should certainly get some experience in each of those areas
before graduation, And, I may add, that it would ke very
beneficial to students if con the first day of the program

or during the initial phase they could receive a written
schedule of what their ten weeks are to be like g8o that they
can make ample preparations and plan with their families, etc.

I feel that if this program continues., a channel such as
these meetings provided, should be an integral part. I
feel that it is very important that the leader of such
mzetings represent or be a member of the eithnic group of
the majority of the students.
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Analysis of the Market

The Tokal Market

The total market for Householu Management, Inc. 1s defined as all
households located in that part of Manhattan bounded by 96th and
Houston Streets, excluding the area east of Third Avenue below l4th
Street, Based upon our sampling of the New York Telephone Company's
Manhattan Block Directory, gOZ of the market is above 34th Street;
i.e. 437 in the Upger East Side and 277 in the Upper West Side. The
survey estimates that 507 of all adults are between the ages of 25
and 44, and 51% have at least graduated from college. Approximately
60% of the sdults are single, widowed, divorced or separated. 52%
have household incomes of $12,000 a year or more, and 427 have house-
hold incomes of $15,000 or more, annually. 847 rent their homes and
three out of four households have no children. One third of all adults
profess to have no religious preference.

The Best Prospects

The best prospects for mald service are those current users of maid
service. We find that half of the best prospects live in the Upper
East Side and over half (52%) are 45 years of age or older. 562 of
the best prospects have at least graduated from college and one half
(53%) are married and living with their spouses. 3 out of 10 of the
best prosgect households have two or more pergons emg;oKed and 72%
have fawily incomes of $15,000 a year or more, and 22% have incomes
of $50,000 or more. 257 of the best prospects own their own home
and 407 have no religious preference.

The profile of the best prospect households would be described as
follows: They are older, wealthier, well educated, are employed, own
their own homes, reside in the Upper East Side, are married, and have
children residing in the household. They are no religious preference
or ave Jewish,

Almost 6 out of 10 (58%) best prospects obtained their domestic help
through friends' recomvendations, or referrals. Only 15% got the
help through an agency. If they were to become digsatisfied with
thegr present help 68{ would attewpt to obtain new help through
families' recommendations or referrals and 34% would contact an em-
ployment agency. Virtually all current users (97%) would get other
d~megtic help if they became dlssatisfied with present help.

Almost all current users (96%) require cleaning from their domestic
help, and one half require laundry (55%) and ironing {54%) services.
22% require cooking, 13% require marketing, and .07% require child
care. None require either geriatric eervices or pre and post nata:
care. About balf of the best prospects (49%) require services of
geven or fewer hours a week. 22%, however, require services of 20
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or more hours a week. Six out of 10 current users (62%) pay lrss than
$2.25 an hour for domestic help and about 9 out of 10 (88%) pay less
than $3.00 an hour. Almost 8 out of 10 (78%) state that $15 per half
day 1s too expensive for maid service and $26 per full day (852) is
too expensive.

Only 21% of current users state that they are aware of a government
sEonsored program to train people in this kind of work, but two out of
three state that domestic workers would be better as a result of this
training. 44% of the best prospects indicate satisfaction with their
current help, but conversely it appears that about half are dissatis-
fied to some degree with thew i.e., 307 indicated that the quality

of work could be improved and 12% 1indicated attendance problems.

The Next Best Prospects

The ''next best' prospects for maid service are those fermer users who
do not currently have maid service for a variety of reasons. The
distribution of former users parallels the distribution of popula-
tion, i.e. 68% of former users come from the Upper East Side and the

Upper West Saide.

57% of former users are between the ages of 25 and 44. T.~ xmedian

age of former users is 41.5 years, orly two years younger tnan current
users. They are well educated, with 47% having graduated from college;
better than 63% are single, widowed, divorced or separated (23.3% are
widowed or divorced). 27% of the households have two or more people
employed, and 48% have family incomes of $12,000 or more a year.

80; of the households are childless and 85% rent their homes. Basically
they either have no religious preference or are Protest.nt.

307 of these former users discontinued using maid service because it
was too expensive or too expensive for the work performed. Some (16%)
moved to smaller residences and could handle it themselves.

717 got their help through referral or recommendations and 31%, through
maid service agencies. Only 247% attempted to get new domestic help
after the former belp was discontinued. 61% paild less than $2.75
per hour, and 8 out of 10 (79%) paid less than $3.00 an houxr. 63%

of former users required only seven cr fewer hours a week from their
help, and only 13% required help of 20 hours or more. Virtually

half of former users (48%) complained about the quality of work ac-
complished and 26% complained about their attendance record, - One
half of the former users (55%) would like to have cleaning done, 26%
would like to have laundry done, and 247% would like to bave ironing
done, but feel thiy caunot get adequate help to do this. 8 out of 10
(7915 state that $15 per half day is toc expensive for domestic help
and 847 that $26 1s too expensive for a fuli day.

Ona out of four former users (24%) say that they are aware of a
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government sponscred pro;ram to train people to do this kind of work
snd seven out of ten (717) state that the training would precduce
betteir domestic workers,

37% of former users state that they will definitely have domestic
help again.

Conclusions to be Drawn from the DaZa

Prime Prospecis

The basic question is" ''To whom can you sell maid service?  The
answer should be: 'To prime prospacts.' 1In product research prine
grnspects are those people who use the product, but do not use your

rand. In this 13istance prime prospects are those persons who are
currently using maid service, plus those Eeople who formerly used
maid service and who intend to do so in the future.

First of all we know from this study that virtually all current
users of maid service would get other domestic help if they became
dissatisfied with their present help, and 34% would contact an em-
ployment agency at that time.

The prime prospects are older, wealther, own theix own homes, reside

in the Upper East Side, are married and have children, and have
either no religious preference or are Jewish.

Basic Problems in Selling the Market

Household M:nagement, Inc. facer a varilety of problewes in selling
its waid service. The study reveals the followiug:

Name - The sample of current users of maid service were rno more
Taware'' of the rompany than they were cf those fiectitious companies

we had made up. Furthermore, tﬁe sample of former users of maid ser-
vice were less ‘aware" of Household Management, Inc. than they were
of the fictitious companies. We would have to conclude that it is

a bad name for a company that provides that service, i.e., there is
nothing in the name itself that conveys that it provides maid service.

Types of_ Services

Not one of the current uger sample had help to provide geriatric
services or pre ani post ratal care, We would conclude that there
is little or no mavi:et fur these servicas.
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Cogts

Household Management's costa are too high for its prime prospects,
Only one out of ten current uscrs pay $3,00 or more an hour,

Method of Selling

Since a major proportion of Erime prospects state that they feel
domestic help trained through the government sponsored program are
better workers this must be, if possible, the major theme of any
advertisirg or promotional ventures.

Means of Selling

The New York Times appears to be the best read newspaper. Time maga-
zine is the best read magazine, with almost half of the prime prospects
living in the Upper East Side reading it. WQXR and WINS are toe most
popular AM radio stations emong prime prospects and WQXR is the most
frequently listened to station amon% aEL Fﬁ stations. Direct majl
ahould be considered, particularly for those residing in the high-

rise apartment and cooperative units,

A Note of Caution

A return of 28,7% of usable questionnaires is not extraordinarily

g00d in mail surveys employing two mailings and an incentive. Generally
speaking recovery 1is based Yrincipall upon how interested people are

in the subject matter, how literate the population under study is, and
how good the mailing list is. The New Yor population, particularly

in the areas we studied, is extremely mobile as evidenced by the

nuober of undeliverables returned to us, Principally, we must conclude
that the subject matter was of very little interest to residents,

Since the returns parallel very well the number of questionnaires

gent out to each of the four areas studied, we must conclude that what
bias might exjst due to large non-recovery does not relate to where

a person resides, Furthermore, since the four areas studied are
quite different one from the other we would conclude that response
bias, if any, is equalized acroes all {four areas.

The best way to determine if respondents to a survey properly repre-
sent the population under study is to compare the demographic charac-
teristics of the respondents to other known 8ources. The best
comparisons would be with the block and enumeration districts data
presently being collected for the 1970 census,
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SICILIA associates inc.

Advertuing [ Public Relations

REPOET ON ADVERTISING AND PUBLIC RELATIONS: HOUSEHOLD
MANAGEMENT, INC.

GOALS

Household Méenagement, Inc. had two purposes in its life.
One was to change the entire concept that the american

has of what has, euphemistically, been called a 'domestic'.
The stigma of domestic service that kept unemployed persons
from working in a field tkat needed help, and also keeps
wages tor those services at sub-standard levels, has to be
removed and it was hoped that HMI would aid in so doing.

The second purpose was to create a profitable and continuous
service that could train and place workers, while working
regularly to alter th> attitudes of the employers of house-
hold help. Though the long term benefit of the image change
was the more important social goal, without the surwvival of
the busiress function of Household Management, Inc., the
long range goal could not be effected.

ADVERTISING

All advertising kept the long range goal in mind. All ads
were prepared with the concious thought that both workers

and employers would rcad them and that if they, specifically,
did not answer the ads, there still would be some affect on
their thinking,

As explained in previous reports, we tested posters, radio

and various daily and weekly newspapers in the metropolitan
area. The arplication of advertising to 2 set audience, no
matter how appropriate the readership or the market reached,
did not ever work strongly except in areas where such services,
whether socially aware or not, had run before. That means

that our best results were from the New York Times, the New
York News (New York's biggest papers) and the Village Voice

(a local community weekly newspaper).

The New York Times, with one of the strongest classified
sections in the entire country, is a perenial good puller

and turned out to be the only really effective medium to gain
clients for Household Management, Inc.'s services,

Ouy .use of radio was very enlightening. We.bought AM radic,
using a station that had exactly the kind of affluenc listener
who would neea our kind of service. Response was poor. Our
attempt to use Black radio for student recruitment also failed,
It wonld seem that a much broader and deeper advertising
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SICILIA associates inc.

Advertising [ Public Relations

_H,M,I. REPORT..,PAGE 2

campaign would have to be used to establish the medium
itself as an effective way to sell personal services,
This, of course, was nct possible under the HMI plan so
we moved back to the dependability of the New York Times.

As far as recruitment advertising was concerned, The

Ne'' York News, New York's largest circulation newspaper,
again with a strong classified section, was the biggest
puller. Second to that, but moderately effective, was

the Amsterdam News, a news weekly that is published in
Harlem and read almost exclusively in the Black community.

The steady use of local directories and the Yellow Pages
developed into a moderately successful source of customers,

PUBLICITY

As seen in previous reports, media reaction to the concept
and fact of Household Management's existance, service and
concept was very strong. That interest, however, fell off
radically after the initial announcements., The news value
definitely was there for the opening class and even for .1e
first graduation, The reluctancy by the major national press
people to cover the story was based on their waiting for the
kind of results in placements, that is the success of the
business operation itself. It was obvious for the business
editor at the New York Times or magazines like Business Week
and Fortune to wait for dollar amounts to gauge the success
of the project. We were never able to give them that. [ven
the Wall Street Journal, which covered us very nicely at the
beginning, waited for the business success of Household
Management to bhase its follow up.

From the social point of view, or more practically, the women's
page editor's point of view, tne change of attitude, the
sweeping alteration of the housewife's thoughts and feelings
toward the person who cleaned her house, cculd only have come
if the company itselt were doing a big volume of trairing and
placemen ., A7cain, since those fiqures were not substantial,
the follow up stories were few. We wer2 covered in the general
stories on household services that happened, and that we caused
to happen over that period of time., We were nicely covered in
a feature story in New York Magazine, ’
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SPECIAL PROJECTS

There were a number of special projects executed over the
course of the HMI cperation. It was thought that because
of the value of our purposes, we would get press attention
for all of our projects., We learned from the first one
that each project had to stand on its own. More care

was then given to make the projects press worthy and we
were somewhat successful in getting attention to the HMI
center through them.

Community woxrking of these projects, that is a people-to-
people level, as well as posters, local communiity wcrd of
mouth, and good phone work by the HMI staffers made production
of these vrojects profitable expenditures of time and money
for the company. Such a successful project was the painting
exhibition by grammar school children.

CONCLUSION

Household Management, Inc., as a company, is still a profitable
commodity. However, the momentum of the business is directly
proportional to the momentum of the publicity and public
relations results for the dellars spent on it. The more

people involved in the project in any way, the more people
will want to hear about it, and the more press people will
cover it.

B
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STAFF PAPERS

Problems and Considerations of the Foods Teacher in Selecting
Classroom Materiale for Low-Reading Adult Students Attending
_a Poverty Program., - Mary Louise Bopp

The causes of illiteracy are many and varied. It is important for teachers
to recognize that {lliteracy is not a disgrace, nor does it necessarily
indicate a low inteclligence. 1In many instances, when these undereducated
adults were children, no schools were available to them. Others had to
leave school and go to work at an early age for family survival. Others
faced unhappy school experiences, which resulted in low achievement and
early drop out. Still others led the life of migratory workers, never
stayiug in one community long enough for a worthwhile school experience.
The fact must also be faced that some have limited ability to learn academic
subjects. By the time the adult turns up in these clasees, the possibility
of changing this incapacity i{s limited, no matter what tha teacher does,

¥casehold Meragement, Inc., ags a goverment funded project offers a five
wezk training program for American women of all ages and backgrounds to
become Household Technicians, The purpose ig to upgrade household employ-
ment standards and provide many worthwhile opportunities for applicants in
household management.

Classroom instruction will feature food preparation and service, the most
modern techniques of cleaning, laundry, and {ironing. For self improvement
enrollees w. 1 be taught health care, grooming, and the essentials for
job success.

Adult Basic Education, "A Guide For Teachers and Teacher Trainers"

The student attending Household Management is generally in the welfare

or very-low income bracket; the median age ranges from 35-45 years.
Previous experience consists of unskilled labor in factories, daywork,

or none. In their earlier years some may have worked as field hands,

but few have had any experience with the world of work as we know {t.
They are unfamiliar with work methods and procedures, such as the issuing
of checks, buying on credit at a legitimate department store, budgeting
their own focd money. Life is lived for the here and now.

In addition they are culturally deprived to the extent that their eating

and food buying habits are regional and extend only to the variety of foods
encountered during their early life in the South (principally North Carolina,
South Carolina, Georgia, Alatoma and Florida). These food habits and

customs are carried right along with them into the large northern city
ghettos, FEven a second generation black student (who has been born in

the North) retains and clings to the foods which she knows.

The economic status of the student has also forced retention of certain food
nabits, likes ard dislikes. She does like cornbread, chicken (mostly fried)
and efther likes or rejects pork completely. The .ejection is probably a
axtension of her feelings about chitterlings. She 1ikes macaroni and potato
salad and hot breads such as biscuits.
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Few recipes that she uses have ever been written down, for three reasons.
Number one, she knows the recipes very well, having had them passed down
to her by her mother, aunt or grandmother; secondly, there are not that
many in her repertory; thirdly, she cannot write that well and prefere
to remember them. '

Her education level on paper, may be recorded as 8th grace. The students
range in schooling from third grade to high school. An average reading
level nf the 120 students we have trained would fall ac the 6th grade
level, but we are constantly having to consider the 4th grade also

Her reason for attending the program may extend from a fear of the case
worker who has suggested that she attend a training program. Or, if she
has read the HMI advertisement in the Daily News, she feels that perhaps
she will be able to depend on a regular salary and can then obtain the
necessities and niceties on her own. The latter student is naturally more
highly motivated than the first.

The student who is not on welfare is still very poor with very little
prospect of saving fer the future or old age. Immediacy is the key-word.
She is used to being paid, if she is a former sometime domestic, in cash,
with no social security paid or witheld. 1In fact, some of the ladies are
not even aware that social security and income taxes apply to them.

Insecuricy, poverty, frequent brushes with the law, sickress, fear, and
children on drugs are all causes of the emotional learning blocks which

are built into the students persoilality and carry over intc the classroom
and disturb learning. The teacher must realize what has hLappened and wiil
be happening to her students before and after they leave class. In speaking
she must enunciate clearly, use simple words and direction, and if possible,
be dramatic. It is almost as though you were explaining something to a
foreigner.

he staff takes note of the students who carry reading materials If any
do, the paper will he the Daily News, a black magazine similiar to True,
and Jet, a small black news magazine.

Two stidents so far have owned cookbooks. 1In both cases they were better
readers. But none have volunteered the information that they found a good
recipe in the Daily News or Family Circlc or Woman's Day. 1 mention these
wagazines because they are more readily available to our students than
woren's magazines such as Mc Calls or Ladies Home Journal.

At the beginning of the course, we give the students a reading test compiled
by Dr. Wm. Relner of Hunter College. The words used in the test are relevant
to the students' every day life and associations: for instance, social
security number, tetephone, dollars, traffic, fire department. The result-
ing scores give us an idea of an appropriate starting point for the class,

One of the problems in vocabulary building is word meaning and familiarity.

This refers back to the background limitations previoirsly mentioned. Common
words which we use, such as whisk, blendor, grater, pastry blender, spatuls,
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strainer, measuring cup, are unknown quuntities as well as unknown words to
most of our students. Since concepts are difficult to teach, we concentrate
on realities. Prior to every lesson we go over the equipment that will be
used as well as the foods. The words are writctun on the board and the objects
displayed and discussed. Students are encouraged to create their own dishes
and menus or recipes utilizing the words and objects.

As mentioned previously, concepts are difficult. Through all of the ccurses

we endeavor to give the student a seiise of organization. 1In the cleaning of

a room, we emphasize starting at the top of the room and working down. So

in a reciye or directions on a detergent or "mix" box we underline starting

at the top or we frequently ask '"What is the first thing we do". 1In discussing
menus, we say, ''What is the first thing you eat', '"Progress from top to bottom'.
If this were not said time and time again the student, when asked to write a menu,
would likely ds not, start off with her favoriie food.

The foods course is taught in the same way; menu planning is first, then
appetizers, soups, meats, vegetables, salads, desserts and beverages. Tea breads
and hot breads are taught with desserts. But this progression works on the
“first things first" theory.

We must realize first, that the stuients are not used to reading and in the

main, reject it. They have been able to get by without reading, so they avoid

it and guess. As you can imagine their percentage of correct guesses is not
very high. Just as high as their success at picking the "numbers”, ¢

Furthermore they have been plagued by failures and rejections for most of

their lives so this (fallure with words), is simply another rejection... "Why
try? Just sit back and don't answer, then I won't be wrong, and nobody will
laugh at me". This 18 undoubtahly an attitude taken by many students many

times during a reading and discussion lesson. Reading a simplw recipe is
sometimes a slow painful experience.

In order to foster confidence and success we do not push too much self-
reliance in the food research area for the first week. By this we mean,
looking up recipes or initiating food prepara .on. The teache~ encourages
simple preparations i.e. muffins, biscuits, which has been carefully planned
ocut much as any teacher would in Junior or Senfor High School. Food skills
are tried out along with enjoyment of the finfished producct, After there
have been several successes in simple preparation, the veacher now guides
students toward recipes on thelr cwn.

This involves 1 great deal of personal attention on the part of the teachers.
Two teachers plus myself assist in this area. Wec work on a one-to-one hasis
at this point.

The Fami{ly Circle Cook Rook is a reasonably sound book for this type of
student. T'e pictures are good without being intimidating. The student
will not be discouraged before she starts the project. Many women's
magazines, and some cook books present overly elaborate settings ani highly
styled food. To the student, the project now becomes unrealistic. She is
unable to relate to the food and its preparation. We must understand that

iy
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this student has scldom if ever seen food pictuces, never seen the food, and
is totally uvnfamiliar with the prcposed preparzation, It's the story of her
life... she can't do it, so why try.

Demonstrations must be simple and clear, then quickly reinforced with
participation. A past cake lesson illustrates ciis point. The students
were presented with a demonstration oa the care and use of the electric
mix2r. A cake mix was employed for the demonstration. Box dire~tionrs
were read and explainad_and demonstrated, A yellow cake was used,

Cake mixes were distributed fior use by the students. One pair received

an angel food cake mix, Not taking time to read directions {since this
was much too challenging) the student, relying on instinct, and the f{ormer
demonstration, placed all ingredients in the bowl, She was preparing to
turn on the electric miner when one of tre instructors chanced to see the
mistake,

What was wrong here? First, the demonstration tad been performed with a
yellow cake mix in which the contents, water and eggs were all placed

at once in the bowl. Secondly, the student had probably ncver eatean an
angel food cake, if she had, she was certainly not aware that beaten egg
whites are the starting and principle ingredient of the cake. Third, the
ron-reader was not reading. She didn't fail, we did. Basically the
lessor. failed because the student could rot and did not attempt to read
the directions on the cake-mix box,

This may happen to many of us, good readers though we be. How many times
have one of us struggled to open a cracker or cereal box only to find,
after a bit of reading, that a narrow, red, obvious cellophane tape, if
pulled, would have allowed ecasy cpening.

We allowed the student to finish the cake she started. Then repeated the
process, following the correct method by reading the directions.

Reasons for recreating the lesson were several; first, by allowing the
student to continue using the wrong metinds, we finished with an undesire-
able product which told a story in itself. Second, by starting a second
time and following through with the correct methods and consequently ending
with a good product, we reinfurced the importance of the reading and the
correct procedures. Third, the student overcame a failure cycle with a
success cycle.

We are constantly Tocking for r.ore materials which will be suitable for

the students and can be cbtained in quantity. The class must be considered
as a whole. Up to this point, ~e have discussed only the very poor reader.
However, we do have students who read at an eighth grade level and enjoy

the process, Thesec we encourage, by lrcaning suitzble cook books. In the
general class distribution however, we must give everyone all the materials,
whether they are able to read them or not. There is a psychological need
not to be left out.

Many of us are constantly bombarded with nuisance majl. Vc attend conventions
and receive bags and bags > material, And unless wo are very consclentious,
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most of the material may end up in the hotel wastebasket before we leave

the scene,

Our students have never been surfeited with this type of

material, and so they relish each and every scrap of printed paper, whether

they can read it or not.

V'e provide them with government issued loose leaf

notebooks in which they are encouraged to write and keep papers.

One of the first ard most important questicns asked by teachers in this area
is,"what material shall I use?" This means of course, that they really

don't know their students or the proper material.
Presently we have contact with over 150 companies sending out
Some of the material we are presently using is not,
We have developed some cf our own, but time does

materinl,
classroom material.
in many ceses, suitable,.

We evaluate all of our

not permit as much rosearch and development as we would like,

In order to evaluate consistently we use a revised list of criteria from

""Motivating the Slow Learner'',

They are divided into General and Specific.

Further on I have evaluated specifically Teiching Aid hand-outs.

CRITERIA-GENERAL

5.

SN -

Interest level of the printed material should appeal

Printed material should not be labeted as to grade.
The physical appearance should be appealing and s
Materials should be 2rranged in order to conform
of good teaching, e.g. illustrations, sumrations.
possibilities from testing.

Materials sbould be relevant to subjects taught.

CRITERIA-SPECIFIC

1.

2.

ERIC
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Sentences should reige in length from ten to fifr:
of sentence should be simple; subject, verb, precdi
There should be a minimum of dependent clauses a:¢
although the undereducated adult student grasps
more readily than sentences containing which, that
Verbs should be in the present. The undereducat:«
present and sees experience as existing in the wu:r.
strong verbs is desirable. Strong motion words p:l
into the prose. Variations of the verb to be sho
Hard words should be avoided. Generally words wi
be avoided as they present a generalized concept.
Contractions and dialect should be avoided.
Conjunctions should be avoided, The student has ¢
words as because, thereforc, and if, which requir:
backward and forward. For example, when the woud
he must somehow bring to the forefront of his mird
in an earlier sentence. Because of the mental .-
e can manage time words such as then, and when,
be too imany.

Utilization of conversation style {ic good. FPecra:
casjer form of communication than tha written; re
better if prepared {n ''speech'" Englith.

to the student.

‘or adults,
siinciples
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Structure
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8. Personal reference is advisable. as a rough measure, copy becomes
readable if it contains eight to ten personal references, (nouns, pronouns,
father, mother, son). Research indicates that personal references humanize
the text. This type of student does not think in abstract terms, so the
personalization of texts or material does more than anything else to make
it readable.

CRITERIA DEVELOPED BY STAFF AT HMI

Type should be large and easily read.

Pages should be laid out simply with frequent, but not distracting illustrations

Color is desirable, not to much in printing, particularly when intersperced

with black.

4, Recipes should contain limited ingredients. They should be listed by them-
selves, and not placed in the body of the copy.

5. Any unusual foods and impliments should be shown and explained.

6. Material should be intcgrated, illustrations should show persons of different

races, If we are to entice the non-reader, we must uSe any device which will

enable him to relate better.

W N~

7. Use as few technical words as possitle. Explain in simple words and
uncomplicated corncepts.
8. Photographs end realistic Jrawings are preferable to abstracts.

EXANPLES OF CRIGINAL COPY AND REVISTIONS

* "Answers to often asked questions about eggs"

Original
Are Eggs Always Wholesome

Cracks in eggs permit entry of bacteria that are ordinarily stopped by the shull
membrane. Crnce inside, bacteria can tnrive in the egg meat. If eaten raw ovr
partially cooked, such egps may cause illness. Cracked or chacked egas shovld he
used at once and oniy in foods that are thoroughly cooked.

Rewritten for use by under-educated adults

Are Epos Always Good

Cracks in eggs let in bacteria that are usually stopped by the shell. 1lnside the
egg shell, the bacteria live on the yoke and the white., Tf you o: jeur family
eat these eggs, they may become ill. Cracked eggs must be eaten right away. Use
them in foods which are cooked, such as custards, scrambled eggs, cakes, cooked
puddings and cookieg.

* '"A Guide to Portable Appliances"

Original :
Wren buying portable appliances, you will want to select appliances that will

provide the greatest satisfaction for the money you spend. Keep in mind exactly
what the appliance can do, its vevsatility, its specific features and its limitations
Here are some hasic factors to conside: when buying a porta™le appliance.

Revision

When you buy a portable appliance, select the rest for your meney. Think woaat it
can do for you. A toaster toas's bread. What else can it do. A tcaster might
toast Corn Muffins ton. One applfance cannot do everything, If the advertising
says that the appliance does many things it mav rot do well what vou want it to
do. MNere ave sorie th.ngs to think abo:t when you tuy A-FBfteble éppliance.
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Teaching the culturally deprived is a satisfying and rewarding experience.
Home Economist should look to this field as a part of enlarging their
vocational experiences. 1t requires good teaching skills aud experience;
good cemonstration skills, imagination and creativity with relation to
development of materials and approaches; research into the type of student
the Home Economist is teaching, her background, basic problemg, etc. and
an understanding of tliis student. In addition she should have a sincere
desire to help, and unlimited patience.

The students, in return witl give the teacher much joy and love as recompence.
Motivating and teaching becomes a well-beloved challenge for the teacher, to
watch he face of a student light up at the sight of her own well-turned pie
shell is reward urntimited. A success cycle has occured; perhaps a learning
corner has been curned. Perhaps, the Home Economics teacher las made the
turning possible.
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Welcome to Household Management, Inc.

Our task is threefold: First: to develop
skilled protessional Household Technicians
Second: to provide jobs at wages and work-
conditions that give dignity to the employee and
encourag. pride. And, Third: to change the

attitude of employers and workers in the

household field.

wmwOSM:m\EOCmmSVwQ Management

mOCmmSOHQ.Zwsanamsn is located on the corner of
Lexington Avenue and Twenty third Street on the
6th Floor. Both the Lexington Avenue Local
subway and the BMT local EE or RR stop at 23rd
Street and are within easy walking distance of
our offices. There is also a crosstown bus on

Twenty third Street which stops in front of
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1. Getting the Job

In order to join Household Management's

Training program, it is necessary that you

a.

have two interviews with Household
Management , Inc. staff members.

have a doctor f£ill out the form that
will be given “o you. This must be
completed befo.e you begin training.

have a chest X-Ray. This can be N
—
—
done free of charge at your local

health station. This also must be

dcne before you can begin traiaing.

2. The Training Cycle

a.

students arrive at 8:30 a.m. and

In Class

Training classes last for 5 weeks.

Aruitoxt provided by Eic:
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leave at 3:00 p.m. every day, Mon-ay
through Friday. A coffee break and a
lunch break are given. students study
cooking, cleaning, laundry, ironing,
economics of the household and personal
grooming.

The training period is interesting and
stimulating. New friends are made and
jdeas exchanged. There are lectures,
demonstrations and field trips to exciting
places around New York. Full course
meals are planned, prepared and eaten.
Trainee Technicians concentrate on
personal care and good grooming to gain
confidence and poisé as well as the

®H0mmmmwost skills necessary for

-
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employment as a Household Technician.

Student-Technicians are evaluated by
means of written tests and skill

performance tests.

Uniforms are provided to all student

and graduate Technicians at no charge.

Counseling

Each student Technician is assigned to

one of our four counselors. At the _—
beginning of each training cycle

counseling sessions are formally

arranged so counselors and student

Technicians may meet each other.

However, most of the time there is no

nead to make appointrents as the

counselors are available as needed,

Aruitoxt provided by Eic:
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Lo answer questions and assist in
solving problems.

Students unable to attend class MUST

call their counselor before 9:00 a.m.

on the day of their absence.

Training Allowance

The New York State Department of Labor

makes training allowances available for ‘A
K.ql;
women who enroll in Household Managements —

program. Only the Labor Department is

able to determine eligibility.

Each student is interviewed by a
representative from the Labor Department
and notified if she will receive a

stipend and what the amount is to be.

IC
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per week.
Technicians who receive training allowance
fill out « form each Friday in class which
is sent by messenger to the Labor Department.
Training allowance checks are always at
least one week behind and it takes about
three weeks until the first check comes.
Students who have unexcused absences
(determined by the counselor) or excessive
latenesses are not paid for the days in

question.

Required work credits

Before graduation each technician must eara
a minimum of two working credits. This is
done by working two-four hour periods

during the 5 week training cycle. The

O
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work may be done after school or on
Saturdays as the Technician choeses. A
qualifying test must be pascsed before work
assignments are given. Rate of pay for

student Technicians is $2. an hour.

Internship

There is 2 two week Internship period which
begins immed.lately after the formal five

week Lraining cycle. During this period

0
'
(@]

Technicians work part time and attend classes

1~

the rest of the time. This allows a period
of adjustment between training and full time
work. The time in class is devoted to dis-
cussing job experiences and to special areas
of learning, such as sewing, which could not

be covered during the 5 weeks.
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Rate of pay for Intern Technicians is

$2 an hour.

At the completion of internship full time,

guaranteed, employment is begqun.

Graduation

Upon graduation, each Technician receives

4 pin, a diploma and an official identification

sl
card. Employment for Household Management , OL.
—
Inc. begins at once.
Graduation with honors
Student Technicians who complete the course
with a perfect attendance record or who in
Some way make an unusual contribution to the
class are graduated with honors.
o=h
i
]
LR
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3. Working After Training

1. Working conditions

when the Technician has completed the course
work and passed the final examination, and
received her diploma, she begins working

full time. Each day she is called by a

staff member to be given her assignrent for
the rext day. The jobs may take place in
different homes and apartments in New York <
City. Eveusy effort is made to assign a
Technician to ac few different homes as
possible withia a reascnable distance of

her own hcme.

On a full day, eight hours assignment the
client provides lunch, a half hour lunch

break and a fifteen minute rest break in

Q
IC
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gy ¥ SEHOLD MANAGEMEID 16310 - 2.2 75,"1 4820

T I w a0l

*ovigyd'c'(y MJ,}IJM VgV [‘jﬁ ml{pgrao[ipg

we have p
william Pa
who 1s on tke acttual
Pobpart Garcia {zoth) rel Ohn
nominated by the [Dermocrat: ni Liberl "artioes
io-. Aausmblyman Pasoﬂnndn anil Tanator Chrons
. T2 luxsun Guildl,

S TOMMITTES IS MO LONGER THE .Y .0, CoNNITTEE o STATUE OF Tl
AUISENOLD EMPLOYER, TH ADDITICH T3 40 ORGANTOAT Suhrn LT, L "E'JRCE’ <5,

TIAT, AND POLITICAL) WIZ HAVE NLIOW 115 OFG.EIZFITONS It LONG ISLAND mID UPSTATEH
W O YORK., WE GO FROM MONTATK B ST TIP OF LOUG IZLWND TD THE WATER
NIAGRA FARLLS, : CTATE CORMMITTRE TO IMPROS OIS E -

D EMPLCYH ,f T SFALITY. b : ALl OF

R EFFORTS .0 O IR ; N URSELVES, Wi owlDL ITEE I

CF THE SUPPORT Ti WOGLVE TO Us TO I THE OVER 20,000 LADIES IN 7518
FIZLD IH THIS ST¢

[P

[N

Sur most cffective way to get our Bili cut of the Zommittee 13 by getiing thre
suppert of Majority Leader John Kinjston of Mineols, dincrity Leader Soanley
Steingut of Brooklyn oni SpeakKer Perry luryea of Jontauk. 21 of them may hbe
rached at the Wew Yorx State Assenmbly, Albany, MN.Y. 12225, 2ur Committee "os
been in touch with them but will need assistance from jou.The Cralrman of the
actual Committee on Lakor is IFrederiow Wuarlder of Gemrra and may be reached at

e same Assembly address,
Cther mexbers of tne Jommitwee on Lakor are: Gregory Popz(Loc<port), James
Emery({Genesco), Frank Carroll(Rectester), FranX Boland(Binghramton), Lecnard

fersani{Syracuse), Williax Sears | . A

. )99 A e
(woodgate), Clenn Harr LS\MAW da Lakel, 1!;8L?3A|!l ﬂ]\?ga
Andrew Ryan(Flattsburan),¥Frei Fiel?

(Newtonvilie) ,Alvin uucnlﬁ(ﬁo“oc

APREIL will bring Birthrilays toz, ) L
Ferry),Manuel R:imos{Bronx),Frarx SALOHE TIOWARD 2;5
Rossetti(Manhattan), =dward Avenn Sla QUONHS = 3" f
(Staten Island), Herbert Miller BEALAN SLOAN -———=— 150
{(Cueens) and Martin Ginskerg(iicks- OPHMELIA FICHBERG — 17°°
viile). They also can be srathed at J2AN FERGUSON ——-— ?Off
the Assembly address CAROL COOUEY —— - g0

If you knca any organizations in the I, MAY it will be:
areas of the representatives listed N
. - Ray WDER —
above that might be interected in be- [l APEY EO‘Q = 2(
coizing active mempers of our Stale nglgL“:L:gia ié
Committee on Household Employment, G?;;&‘ ;Géu‘ . a
please send us tne narve ani adadress | ii“”:‘ O'?T' v -" *
of the organization alorc with the A B =L 23
we of a responsible membar, e cnte et o wae e
R coiﬁlrrzzpw’LL NFED YOUR CONTIN- CARDS FOR THEM MAY BE SFNT TO THE MAIN
ULD SJUPPORT, DIREZCTICHN, INVORMATICN OFFICE LIOIATIZH. wWe will forward them
Q@ FFOKTS IF WE ARE TO ACHIZVE OUR o o o
FRJC 10 UPGRATE, DIGNIFY AND BRING -0 tne right yis
ammmmed LITY TO HOUSEROLD EMPLOYMEINT. forgcotten trelr home ailiress,

tt.
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IT NAF GOOD SENSE
..H.ulwa LIST COF 'BLACK

This is a very,

TS GET 23 THE
DOLLARS AND
very good

SLNGE .

wiblication of =¥e Harlem Consumer
‘ctection Union. All that you have
2 1t to send your name and address

at 173 West 137th Street N.,Y,.

articles zbout:
they do and DON'T nag)
VLnher prograns to oid

-
P Cdper

that ure not

murchasing

SCTIVE ACTION ON ADNY
COHMDPLATNT CALL THEM
ARG 1100 Ext, 25

e o 'L even nave to say that you
get good service)

AL

“ooreoug Lo

e s e i e

Pl TOOSW BANEON, a Soul Srotner,
was tre rgemper of bthe Advirasl
fc zy party that actually plac

t jvars and Stripes on the
IORTH POLE,

in oovenper 19692 the U3, ept.
oL iabor eased restricticns on
e dmp-rtation ci foreign

nousenslid help

QAPRY <4
Y WLWEQQSABW

’ TO CELERRATE THE START CF
i WAS A GRELT SUCCESES
DUE TO THE EFFORTS OF OUR TECHNICIAN
JOUMITTSE THAT WAS COCHAIRED BY
vLELD SUPNR"JISORS JOScEPHINE EBOND &
BERNLCE GOUGE, Members cof the Commnit-~
tee were
Jeyn Ferguson,
Mc Neil, Emma Miller,
Eleanor Storx, tary Jones
wnetsrone, Lois Hamilton,
Trannond, Edith Tuvibbla,
anu Fiances Corneilissen,
SVERYONE wWHEO CAME ENJSYED THEM "SELVES
because Party Preparaticns are cne of
our stronqest sujts,

TR V-'\T PARTY W_.LI, BE ONuiesasansen

3R RESERAVAT.LON NOW,

[:RJ!: Mrs, Th nas Collins (Custom-

GEEETE | o~ came ar 1 enjoyed themselves,

.
i
ou

b

N

’

iE PARTY
TH1RD YEAR

’

Vipla Chandlex, Doris

Lillian Riley,

, Rosabud
Vinnie

willa Sellers

py

3011 Erowia ’%hlll\l

Tre ranks

T CHUICIAN
Mzich 20t n
graduating c<ic

VIOLA
JULIA

COMING,
FLRGUSO
PREZALVIA
SALOME HOWARD.
FRANCES 1LASTICUE,
DORIS MC NE1L,
LILLIAN RILEY s
and MARY TRIBBLI.
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Trnere ware nany plotures
the Jiffecsent uniforns fr

Jukan War, I greatly samire

ture with 4 or 5 Heuro Mern

form with Hidn ... e n e s

DA ' PUPNILLIPEA SCIHIANS

It was very exoiting Lo ses and to
couch Ble Cholr that he ule i as kboe
President «n: Lie 1asx LhaL e useﬁ
when he wis co - £

t.e Navy u

Trne feeling that I =2ad wis lixe
stepping into anotrer world. It
was as thwug~ I was apout to see

a merber of the family.

Tre pictures, gas lighte, antique
fyrnicure, Jdrapsries and situing
roon were very beautiful. The roor
that interestel me the most was LW
room whe ne waSs born.

A A TN TN T

DTS REVN NI OB .

SUZ ALSTON is recoverint from

an injury.
MARY JONES deliverei a
fo1 a nejghbor on tiv SL23pS
in her buildirg,.

JULIA CiioW

YOJNG toow
fome wo Trinidad on a well

Se [ye:j ‘[ggg&iﬂn.
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e 5 4 N.Y. State 2rogram to
felp High School Senicrs and
sraduates enter the City Univer-
ity if zhey lack the Grades and
one IF YOUR CHILD

Y HIGH SCHOOL DI-
1 GuNIRMLL, CCM-
MAL CR OEQUIV
PAST 10 YEARS
ZLIGIBLE, 20 NUT

tre program make

is admitted to tre
37l meets Lhe en-
irerents for Jity Un-
- ‘1Ll be admitted to
Tyt Bndvarsivy.,

students get FREE BOCKS

TUITION ., DEPENDING CN

han ez ELJIGEIBLE TO GET

WEELPINLL

Ludents in the SEEK Program get
v2ars in which to conplete 4

ears ol college work, In most

oy tld s progran s hetter than

1 ¢onolarship,

AL TCATICHS FOR OSEEK MAY BE

: FQOH YOUQ HIGH 3CHOOL

N LOR OR FROM THE
IN YOUR COMMINITY.

NOT ABLE TO SECURE

Kie iER SOURCE, GET IN

TOUC: WiTi TEDDY FOY, ASST. DIR-
ECTOR AT 204 4820.

FOUR Y'Jﬂ COLLZGES UIN THE CITY

UNIVERZIIY SYST.M ARE:

Yok Loileg, (Zueens)

lueerns College (Zueens)

iunter Colleage (The Bronx aad

Manhattan)

City College (Manhattan)

Lerran College (Marhattan)

Froc<lyn College {Brooxlyn)

1WO YziAar COLLEGES IN THE CITY

JNIVERSITY SYSTEM ARE:

wueensbors Community College

Tre Bronx Cormmunity College

Yanhattan Community College
.Y.0, Copmunity College

“ingrborough Community College

s‘aton Islar‘ Comrmunity College

Tvu\ L’lLP IS IN THE 8th YEAR

[P

COPDEGE
toz Yome Chilk]

JEE WOT ELIGIBLE

,1q

Graduates of this Frogram will
be AUTCMATICALLY ADMITTED to cne
of the 40 participating Colleges,
At least 24 High Scrools have
this pregram, Check with the
Guidance Courseior that is re-
sponsible for tre 8th Grade for
the name of the High School that
is taking part in the progran,
O I T I B
It YOU hAVE A CTHILD IN THE 7t-
GRADE AND WOULD LiZE T TAKE SUT
S0ME COLLESE INSURANCL WiITH NOJ
ZOST TO ) YOU,
1-Place a circle arount the
month of SHEPTIMEER
2-1In September GET AN APPLICATION
for THE INDEPENDENT SCHDOLS
TALEZNT SEARCH PROGRAM from the
Counseler at th? school
Tris Preogram places Zth and 9th
grade Graduates in very highly
raced and selectivs Private Prep
Eoarding Scheools. This will ir-
sure a good colleg: preparaticn
for your child, CCHPLETE FINANC-
IAL AID I8 GIVEN FUR RCOM, BOARD
AND TUITION. THE VALUE IS §2,500.

Private Prep Schools have better
teachers and smailer classes so

that tte gtudent learns more and
is given more individual attent-
ion thar is given in the crowded
Public Schools,

COLLLGE HAS TO BE PLANNED VERY
ZARLY IN THE LIFE OF YQUR CHTLD
AND NOT IN JUNE OF HIS SENIOY
YEAR, PLAN IN TERMS CF SPECIFICS
NOW. FILL OUT :7PLICATICNS FOR
ALL KUOWN PRCGRAMS AS SOUK AS IT
TS5 POSSIBLE

If your child is in the llth or
the 12t} Grade they canr take the
SCHOLASTIC APTITUDE TZST in MAY.
IT IS WORTH TEE INVESTMENT ON
THE PART OF ANY PARENT, TOO MUCH
Is INVOLVED AND SO MUCH CAN BE
LOST IF A CHILD DOES NOT HAVE
ANY GRADES TO SEND TU CCLLEGE

" HAVE YOUR CHILD TAKE OVE: ANY
SUBJECTS THAT THFY MAY HAVE NOT
MER SCHOOL 11|

PASSED IN SUM

" 1-!.'

[:RJ!: LY FOR THE CCLLEGE BOUND PRI~
e A D R S R N N N R ERE N
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A STRONG COMMUNITY ORG# NIZAT.ON
DEDICATED TC SERVICE

ST T T e T L R I S I S T R T SRR T IR 2230 B1H AVEILE
SELHAIA H FRITZ NEW YORX, 10027
FRIGIDENT 666.-6920

ROBERT L. HAGSINS 666-6922
Cimac-unm

April 10, 1970

Household Management Inc.
131 East 231d Street
wew York, New York

Lear Mr, Foy:

I shculd like te take thic opportunity to once again thank you
fcr the extended tour and che delicious luncheon at Houschold Manage-

sent.

May I say that atfter having visited the program scveral times
and makiitg ar. evaluation, in teims of recommending ladies Zrom my com-
munity, 1 was pleasced and impressed with the high standards of your
Craganization. I nwsi congratulate you, your cclleagues and the parcic-
ipating students who have done so much to bring abhout the succzss of
your program and I hope your success will continue to grow. I an
proud to be a member of your committee to improve the status of the
Household Workers. Concern for these workers extends beyond thosc of
vou that are divectly involved in the field. In my opinion, it is ex~
cepticral fcr an employer to actively organize and push for the mini-
mr. wage coverage for all employees in his field. The training that
ycu supply will enable many more ladies to improve theiir skills so
that they will be able to provide better lives for themselves and tiheir
fanilies. With increased skills and incomes, will come the stability
and dignity that is among your goals for the occupation.

May 1 assure you, that my olganization and community wili continue
to support you in any and all areas that are beneficial to our people.

Vcizylruly yours,

Riil/ws ' Robert L. Eaggin
. Executive Nirector

OUR OUTSTATION IN CENTRAL HARLEM
IS ATl THE NEIGHBORKOOD BOARD #4
LCCATICN,

ERIC
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Uncle Sam Puts Up 3 o Tr

By MARTIN GFERSHEN

One o the prablems of
Sving an atfjuen ooty 3
1At maidg are fond o e
by

And the sohrr g oty
ecramrs, the mote dilbicult
it i for Hts citizens to find
maide

e trouble e that heing
a frald is derncaming in the
eyes of xoriety and no one
wan't to  do nouseheld
chores 1t she doesn't have to

faciuding houseavives,

In thls countiy the situ.
riion has bevear = &0 serioun
that 20000 forefgn giris are
being imported here each
year to work &5 malds and
s} there aren't ensugh to
g0 sround,

T

1t has heen estirated that
there are five i illion maid
1obs which are peing aheg-
Wi beocuse there are only
ore nutkon girls e Gl
them.

Sa niove the federal pove
emment has beonnie oon-
ceenrd ghaut this sitaating
and stepped into the picture
o the ture of $13 midtio,

The government has divi:
ced  this money ansnag
seven arganizations around
the courntry and tnld them
tn f'nd ways ta get peagle
ty work as maids and Like
it

Here n New York the
nman who wil! be charped
with the mistion of eaticing
women to enter the domes-

.

- BRSNS

SSALRIIIIM &

e mccistance profession s
Ydward M Blacrkhoft wha
heads o valning gervie
ralled 1inuechold Manage
ment ne

Rlackhof! has been gpiven
a Q0000 grant from the
U.s. Department of Labhor
tn fipure out A way in the
next 15 months (0 upgrade
the 4 extic service field

“We are not aying
keep foreign glrls out o
thys conntry,” said a pokrs-
man for the Labor Depart.
ment, explain | why such
a large grant §s being b
fered.

“Rut In our econnmy
there rre mary §nas avall
able and many peaple look.
Ing for work and we would

RIC

!

L/

B T s e B L L

'!ln Ma:ds

Lke to bring the tao te-
gether,” he said,

Tt wall be Blackhoff's §0h
tnoa il dgnlty and equality
o the image  of the hnuse
sorvant 8o that she cou'd
Lok upon her work as nn
different thxn  that  pet-
foamed by any other per-
son i any fleld of endeav.
[RLN

To do this, Blackhatt is
setrrng up a schoal  foy
neaids In midtown Manhat.
tan wiere stodents will be
tiared in assorted house.
1old chores at a starting
calary of 0 a wiek sybss
direl by the federal gov-
ernInent.

Following ten weeks of
basic schooling, the airls
will spend the rest of the
year as on the job trzinees
with private famlilies.

Blackhof!  belleves that
improving the image af a
mald iy aimply & ratter of
good public relations, traln.
tng and busliess mansge
nont,

UAfter 81" xays Black
Eott, “Playboy bunnies and
a'riine  stewardesses ate
nothing but waltresses.”

e




dhe Star-Ledger

Nevark, N.J., Friday, June 28, 196!

Now Jersay's Morning Nowipsper

FROM 17 TO 64; He dusts off a

maid-to-order plan for domestics

By MARTIN GERSHEN

347 Ludger Ngw York Buradu

NEWCOYORK A federaliv
subsAnud programt e traa
Wt Lo e prgeds s feigTy
becan Pere yisterday win
I R I T S PTT T b the
student duna o wersers at
their st on P 234
Street

The patty vas poern by

Househr 3 Management Inc .
8 New Yorn firm establiefed
througn federal grants total-
Lirg seme 830000 10 tram
women gno the doamedtic sea-
ences

The feders]l sabaidies are
part of a &5 ridlen grant
gnen by the Departonnt of

Labcr ard  Department  of
Health, Fducauon ard Wel
fare to seven creganizations
across  Mhe  oourntry,  each

charged with 'rying eyt a dif-
ferent arpoit of  neusthold
van

Feaward Blai vl preslent
of UMIL runs the urav pro-
vate ageroy Artua'ly he bes
gFan R dranng program O
Ruack tan we by oacn

v e v ran
Spr-d te b b e o rr
studeite e vy g

is

TR s

O
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clalized domestic choes
waeh would gee them pre-
fessional standing and compe
tence in the job market

But the moust interestuig as-
pect of the Blackoff program
is a puaranteed offer of em-
plyment to his students

Upon  completing threis
training, Biackolf said twe
women will be placed on his
payroll and assigned io jobs
Empinyers will pay Biacknff
for the services

Even if no work is aval-
able, the women on Blacke!Ts
pasroll wiil cuntinue 1o re-
cent  gfalarics aad uother
fringe benelits pormaihy
available to emploses in oty
or indusiries, includirg a two-
week paid varaton

Tr ach.eve this, Black.df
kas already set up 2 employ-
cr pool for housewives in the
New York srez in search of
mairs

Mest of the somen seering
demestic heln, le said, are
trachers and soung profes-
sudtals with onddren wn
woutd Dive ty return Lr woak

e iequiresticrt rigde
Prlental ctnploaers e e

LR RN Y TN T L I

[,
r.
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of
!

uf the problems fen enceun-
leced  between maids  and
hausewnes and kw0 re.
solve them

The students . HBla «off's
profrany rarge in age from
17 ta 64

Mrs. ladys V' walter, &
64-vear-old wicrw juined the
prograr, she 33, 0 sne
could find steady, vear-round
WOTK

e always worked with

iagzncy but ils not es

ady as I like" Mrs Wal-

rs explained

A religrous woman, Mrs
Walters wants her Sunidays
off and Wedresday evenires
too so she may contnie 1o
play the organ for her charon
Another student, Mrs lew
O'Brien, 52. of Brooklin, was
a housewife all her ufs anit
15 makg ber first mcve ity
the working werld

e decided troseck e
sonloafter e basban
Cat e fatbaliv o e
fow ne a Srone
TRPen ovoune o
T 20 vcare v

£

[

Bl a (e

R %

dren ard Towogs

This schoe 1ac

I nave no bl
n e durmps

EIVEN Mo 2 Iww eulies on
Ufe” Mee O'Rrien cad
her agencies that hae

recoived grapts tu tramn dee
mestic services gre the Urban
League of Wathington, D¢

HEART w swidd serive or-
garsdien an Phoadeipha
the  Fran boalateer of
Mttshorgh the TWOA of Chis
Cig . the Werrapr s Service
Cluk of B oot asd4 Kansas
State Uneeraty o Marnaat.
tan, Rarees
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Household Ifmplnpmonl
T aining Offered in NYLC.

New Yok s oore of seven o o which il prone s te
upgcade Dousetol]oemplovment stendands oed Gppe rtanntoes

Toave een fumib

Approoamiateny 315 mudlon o Moanponer Dovel prert

Tron mr Act furds hase becn coamianked T the cewen L ot

which well jrovede trenoy Vor abhont 800 o iy

Arrncement e froeect wos mirde by Asat e Secny
.

s
Ty of Lobog Stonley W Ruftenbere whe wos oanedd o the
pletnig by Asastan
Margiret MO Mo progesr deecter of the Notooed Crmmattes
on Househeld Emprosmert ¢ NCHE ) and Mooy Dosethy Heabt,
vice charmoan o7 the NCHE md presifent f the Notogod
Couney! o7 Negro Women
Foch of the cevon propas tBoatn, Chicans, Proladetyd
Potshurgn, Alvsandre, Voo Mouehata, Kono and New Yoak)
are bemng sponveied By oo Gilferent cngantzaten ool 0l ene

e Seciet oy Esther Deterson, Als

phasize varving aspects of hewserob empleyment The poooects
o from o nne te o s ears
Kev ebjectives of the poosects wil e to determiea

~ how Eouseheld conviee eppocmates maght b ved

make household emnlovment o mete aftractive and rewadirg
COepation.

—- Fow houweh bd corviee opportunite s mueh be rapr e d
and enpaiided foem the <oindpoant of both potential emp) e
At workers

s othe extert foowhich s onscnng ezt 1O T Tegeiie
Sroncial soppert o beco s sedfocast nong

M Ruttenoergs wb cwab o Aanposer Ao toat rLosand,

It ue b that these procedts wall help us Tl a0 saen
1

b the praden of o hneeholders berg onable o tied e

help they need an therr some wh e theie are 1o

seople ot
efwak

Quare chviouni the b catac Chonael Tl w ik b w oo
Al the Tah o triede Terefie Fave Tetortod o imes b1
cpdrot e thas ond”

The spwne biow oy ez o n New Yook oy e
Momagene 00 Ths P vt oo Loy Al e
trommg amd w b esyornooo o DR o ard nle e
watte Botsewinve s oy sl s 0 e sl well e e
W emiph o T proedt walt s et rea boseho ]

WOPR gt soard ent b Chenseho bl e g ot

R RO S L B Y o R e O NI I SO 1o o) by gy
e heme st g vonpo et 1 od snd Becsel Loyt
Frme
O ] Neaw Yoo Cotn v 2 evectcr wildl Y o ded ot 13 F L.
E lC 220 Sacat wbore M B MR e Gt s e ot joean
v ,or 105

NEW YORK 12224
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Federal $ Used to Trmn Domestics

By MARTIN GERSHEN

A fedeaty sabsadierd pregran to tren
women o be mnds offiaalv hepan here
vesterd v wirh a corhtal pattv served by
the stadent domestie wnrkess gg thesr
school East 23 Streer

The party was given by Household Man
agement Ine . a New York firm estahlished
through federet grante totalling  sane
$300.000 (o trarn w10 the domoestic
sciences,

The federal subsidies ar- pit of 3 S5
milhon grant pises b he Repariment of
1 abor and the Dopariment of Hea'th, Uda
cation and Welfare ta <cvon orpanizations
across e country, ench charged with
trying oul a3 Cificrert aspect of nausehn!d
trainmg.

« o« s

FDWARD BILACKOLIF, president of

HML runs trhe nnlv prvate ageney voun

a federal grant. Actuallv e bepen his
trairing progrem for 22 weads two weens
agn

fhd 10 worek pooptat s deaprsd 1o
feach toe varicer stadenin bow e poer
farm  speathesd dovestic (bnres that
would pive fhem profesaonat vaandayg and
com~etence n the inh market

RBut the most anteresting aspect of the
Blackotf program is a puaraateed nifrr of
croplevment to kis studerty

Vpon complenrg their frammg, Black:
off said the weven anll ke placed on Ras
ravrn'l and asugeed 1o jor . Feanlerers
wi'l pay Rlarkeff 7or the corvuec

. . .

EVEN IF 1o rrkoas avadable, the wom
e o Rlackoff's paveall wall Continge 10
recene salgrier and other fnrge hereli's
rormally atadahle teoempliaes i other

L . AR S T . ’ ER

toig

indastices, mcluding a \wo-week paid va-
Lor

Po achieve this, Blackn!! has already
set ufoan empiaver pont for hoysewives
in the area in searca of maids

Most af the women seeking domestic
help he said, are texchers avd young pra-
fesstonals, with chitdren, who would hke
ta retarn to wark,

Gne requicement made of potential em-
plavers s that they citend seminars to
iearn the problemns often encountereq be-
racen matds and housewives and how ‘o
resnjve them

Jhe  students v Blacknff's  program
rangz an age from 17 t) €4

. . .

MRS, GLADYS V., WALTFER, a 64-vear-
rld widow from Hartem, jnined the pro-
gram, she saig, so she could find steady
wearround work

“Iee always worked with an egency
bat at's rot as steady as 1 bhe” Mrs
Waliers explained,

A relipious wonan, Mrs Walters wants
et Sundavs off ani "Vednesday eve:
Sirgs, bt s spe may conhnue (o play
the crgan for her chureh

Another studert Mrx Lee O'Brien, 52,
of Bsronkiyn, wast a housew e all her hee
and s mglang her fust move anty the
wirking world

She decded 1 seen epoplovment alter
Fer hushard bheoame pantally  disabled
following a stinke

"Whoen you're & housews{e far 20 yerrs
vion geloan & rut 1 have an children and
I was in the Aumps Ths school has
gnen me 8 new outlonk on hie Rirs
O'Rrien 2aid

v F P AN U DY B RSP B ]
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New Schools, Agencies
Atm to Boost Service,
IOth Pay of Domestic Help

.

el )
h_tt.e' Antipoverty  Program  Ulses
dmg.; ! Merchandising  Techniques
);Jher;f { To Fill Temporary Positions {!
;’; 07 By Jon~ & Davg
ut’tn Btof Froerter of TRENALL BYaErT Jot nNal
ton o‘t NEW YORK-- Household help—with Govern:

uclear | Ment 8id - Ia going professioral.
A schoct of couking, cleaning, sewing, shop-
d Nu- | pirg erd other domestic skills has opered here
wpt by (17 tain “househeld techudelans’ for the tempe-
1 And | rery domvstic Relp market. Seven similar proj
utllf- {ecle Fponsoted by the U S Dep‘mmenu of
ter of | Labor and Yesitis, Pducalion snd Welfare, ere
ain to i under way in other cities
stion, Housrhold Manayement Inc., the New Yorx
! Nu-{praject s dengned 1o evolvs ints a private,
UDIRE  nonprel employ ment service. It filuatrates the
s and [ Admirtcration s new spproach o involving
elend i privats enterprive in antipoverty eforta, fn ths
[CAse b tranirg

Household s opsrating on grants of $314.000
¢ilrom the Labor Department knd $64,00 from

“ ) e '!lv

ashington Wir

HEW. The project’s designar and direcior, Xx4.
werd M. Blackhoff, gxta & $15,000 a Yoar salary
from the Government. But after a 15-month
pilot run, Housshold 18 to be o6 ite own with
"Mz Blsckbofl taking over as owner and prost-
v dent
The first 28 tra‘nees attend clesses in |
Household's office-classroom, which i fqr. |
niated ax a house. Thay get regulsr instruction
from ibree college gradustes with degrees in |
home econoniics, iwo (f whom hold New York |
City leaching dcenses. Lactures on nursing ;
care and olher sublects on the technical mde |
are debivared by cutside professionals. !
While parlcipating in the 10-week training
program, the wormnen receive a atipend from ;
the s.ate vatying from & mintmum of $4¢ 2
webk Jlus §3 & week lor each dependent child
up P 0 . !
Mr. Birckholf. whn has run other employ- |
nient corvices. says he hag 130 cilents lined up’
who fave promised to employ Household grad.
uater. He's counting mairly on temporary, one-’ ’ '__
or two-day jots because, he Mys, ‘1 don't!me———ees
think the market for people who can afford .he
semace for an entire week is very large.” But
he's contidant cilents will Pey Household's
Righer rates. "You're not gettirg fust a cleaner |
or & domestic from us, you'rs getting & techei. |
c'an.'’ he inrists,
The workers will by paid at & rate of $50 & |
wrek §1¢ alove the pravaliing rats for domres.

tlors,,  Unsvalied, unempliyed women, hepefully
de of [with eronugh education (o read menus ant
inly [medicine 1abels,” &re belng schouled in facta:
18KES  FANRINE  from vacunm-clegner nperator tay
ey child care The idem .8 in upgrade fenoe o
esrsd pervice irln A memiskilled calltng, improve
BUOR workere wages while cecuring thers R ir! e
IRher cunty andi oYier benetita, and 1Ap & niarkt £
fnthe traoref Yaosehiold help,

p Servicee gdvertred fn cotchy Upackoges

i . . P . b prdd e ; R
PR S R AL B ST S PN I SETON
enied e« A Rnrk 8perial.” for exan e of]

!
BUAD fore camplete cape of the Lane and A be

tew Mr. Dinckhoff says. In addition, Social Be-
curity benefits and workmen's compmuuon.‘ )
vuavatiable o many domaestic workers, would !
raiv. Household's wage packsge to sbout 134 3

~eek, he says. Moreover, Household wiil p:y’
ita emplo: es for & 40-hour week, regardless of v
Fow many hours they aetuslly ork in imey of §
tiuctuating demand, says Mr, Blackhol:,

T TT——

Al 0 £ v mfier Lhe new haby mreoaes P gy et

tut Y& uy, by, compared with $100 g 8 tev W
0 g tprped by s pleal ageney Dopoan o o0
SOLPRT sToepoin S punbes’s helper U Byt wkie o4 vioth

SR e e Nelper 1N takes cars of e near vn il

Aot woaaldn t dresar of boacking v inparn

o H e A aperenrast ate agrposed 10 o spare

!
{

!

Nresoo AT E oespug mrnn e fur e gt ar ge 4 in ’
noary Tl LR TRE Donlver St g e oy Jf kg
FAEE T RE T S I T L TR P O SR A S

cronieg !
YhTy Porrs e 1y magre y il £ p oy
sete phanrg e 0N & n s EETIE KA

reo oA Rear for FEveer e b oy oy g
[EAR W GEET . O P S AR £ N P REE B A N L O NS
At R pemed toanelude DR wmlir g Lt P g A

A
lu,;
I,
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shorfage
of maids

By Mastin Gershen oy obe oot

coentd o ol e "
CEWOYOHK e s
FEDERALLY subsidized N R
progrorame 1o traia wo AT doTw bRt :
. L cteany as 1 e
men ot maids, officiolly .
7 teie (nglalned
opencd here fh_n week srotter  efulder ! .
wih a cocktail party O 8rten A vt b
served by the student 8 Fousenffe eli hes o Mo

dornestic workers at their 13 mORIE Forogiret oo
«chool st toa werking world Sle
.00l

Arcided to teeh o pionmerd

Cohe e e
AN ! g e after her hustard  cevame
: T 1
. ! artially  deratled frl)osn
M etk Teder s : -Unk: ' 4
e torting e 8D s v ute e ewate
LR ML Tt an the d

20 years vou pel no4 vt |
bave ro chilren and [ owas
s st g in tte  dumgs. This  school
e e " ﬂ-“ ] .pr;i Las ghen e 8 rew outloek
N e ) v life,” Mrs O'Bricn said

R U S L |

cevaitirent of Pradth rducs- Ockher 8ECrC.Ct verking
Lo Erd Wifare o t€en (Te oy feders) grante 1o Arain
R dwene RCIE MOt e senet s we Le
.‘.' ey ',’hgr—;'(‘. h ‘n'- , Urtan League of Watlungtor
v ""‘ ‘y'l“”' o P : N C . Heart, 8 1R renvioe
. wfori Al crearzation an Philnodirha
Tdaard Black 1 st ! ke ethnie feurdation of Pt
HMT e the privet Bomeh, 1re YWCA o Chicasn
U T IR RO RN S Wowen'e Servoee (1ot
N 4Ly he tegan b tront- Foononoan Ltute Voveats

t

Jrarcoe Toroa) ads at Mochavan, Kaneos

VEERS QL ' — NANY
ek 3L oatan e il I
eoa cebtrer o strie e bW
IR SHUNE T PR P | A
TS IS SIS TIPS 2 Wb
ooy e
et e N e

[REEARER

Rut e mast bnteresticrg sepeet

ef the PBlseyoff jpreogramnnme
v by gusrantred cmpioyrernt
e (o gradtuales Lpein eem
pizting their tealning, he pots
1.e wormren on his payrotl and
atigne (hem  lo Jate tm
plasers will pey him for
thely aersiers tmplosers
atin apeelve ciher frirnge
hrnefile normally availatie
only in {ndustst sueb 39 iwo-
week vaestlcoe.

Bk (f Yae rlrrady et
FETT Y 3 S A BRSNS
wovie g the NNEw o Y T @t
1w orch g matde WOt owe

yoen crw g et e Yolt
Grre ouve le o« ) are ache
L SV R NTAEN & ST
woth P biien, ko w '
e [T D RV | \ .

ceoanadee e e Black gfe o prce

Liivme ra~ge 1= age froon!

17 Ffd

Mric Glaiyt VO Watrer Il
sy M a tu f: n:
Hale~y ot i fro-
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\New York School Opens
Maid Training Classes

This story was sent out
on the North American
Newspaper Ailiance
Syndicate.

1t appeared in this paper
and approximately 200
American newspapers.
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By MARTIN GHRSHEN

NEW YORK, ‘NANA: — A
fedcrally subsidized program io
train wornen as maids, ofGeially .
opened ficre this veek wah &
cocktail party served 1 the s
c¢ort damesiic workoes at thar
schools. '

The party w.s foen by ifouse-
bald Manazemast, Inc, a now
fum created wak federat grants.
‘otaling snme f3000M to train
Wwomen an the damestic seonves.

$1.5 Miliea Girant

The federal subsdics are part
ol a $1.5 nvlhon Zranl fiom Dy
partment g fwvor atvl Depant-
mont of dleath Edueetiny and
Weifare Lo seven argonctalions
acress ke coniry, eah chaz
ed with Lrns il a4 et
aspect of ho ol iasaeg

Edward BFacendf, president of
HMI tuns he oy piate agsrn:

ey with a feder b grart. Aclual
Iy he began hos foarmiig moearam
frir 22 rogids s g

H~ v wsoaes ponsren vl
Tl volesloer g by 't
TELEIY e et g shT
ciacs vhor et T thera
projessimtal Stoce 5 ooael o
fooence v G b s st

Lruarantred Employmcnt
Batlre o tmioiesting anpect

of the Blackoll posiony o~ bas
guaaived anployiic! oo 1
craduates Upnsnconrpletiia G,
{roming, he pory the e g
hs postalt aed gl L)
200~ Bonpl s vl g 1
for thee Nasne s T gt

PR of (sl y <1
walln avaala,
sichoay Lo R

ARE

Ay -

110

I

Blackaff has witvlty st up an
erployer pool for houscwives o
the New York area i search of
mads. Most women seeleng o
mestic heip these dans be < 1,
are feachers an,
sinnals wath ol

Bhe noyotoin e e

The sl e 0080 L
CLamM oG 4 an L 17
64

Mrs Gioedos Vo0 0 sy
aeetoall wcleo e e
Jowred the prey e
sioecould fma e, ™
wOIR

Worky With Agency
"Tye always ve bol with e
c2Oney LUl gt s et wa ey as
@R Mrs Walter enplane!

Awher sl AT GO
OB, 32, of K wos
a houscwide al k- Sha gy

maNing her {irst reeve into oo
woranz verld, Sheodeciied g
SR o plosedet Giter ber boise
Land Lecune oty disalicd
IR R TR R T

TWhen tegre @ Beuscaie e

B L B RIS SR RTINS
Poe voocntto ot tasoin
Teovirpe Tinse Caeal Bas oz
Cone oo e loay e 10
RN U TATERNH

O:Ner avaies o bz ooy
Pz s v ey
M s e Leran Te e
vl Yashntea, Do Nagr, a
erokal oseivce rrracieen 9y
Falelpba e dobrie Foanda.
tooy of Faftvnnzh e YWUA
foobdoaga e MLy Ny
ol el b e a d Nwe

Peov e NlgcReroy Noay
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WOMEN TODAY

'Housework

gains
status

By Marilyn Hoffman
New Yotk

“Daisy Ladies’ they are called. At this
moment, seme twe dogen of then are leamne
g 10 be, net domcstics’” por Ymaids,”” but
Cheasebold techmicans’ After they fimsh
their I0vweek crash course, they'll get 8
diploma, an rdentiication card, 4 dalsy but
ton, ard be all settnkeip house. Your house.

This new breed of houvelinld help—trained
fo omply vacuam-clearer bags, respect
other peaple’s precicus tricea-brac, and fun
leige wrod sodli appliarces in none but lhe
FICRer ay W pet o noaamun of $80 per
WEER, a4 fiaows trasd vacation, plus atl
the b e b e s usually epjayed by
worpeisan boe U ted States

CWe e e s e inage of the houte.
Pl owen ke e bepong remiove the o'
ues e B o d Blackef!, head of the
ol v Megecers no, rarng proe

gram now operating here with fedesal funds
ard in cooperation withthe U.S. Departments
of Labor and Health, Educstion, and Wel-
fare. This program, under way in an aiirac.
tive household-munagement. center, at 131
East 23rd Street, 15 one of aix similar pilot
projects in Baston, Chicage, Philadelphia,
Pittsburgh, Alexandria, Va., and Manhsttan,
Kan.

The prorects were developed by the Na.
tensl Commuttee on Household Empinyrnent
ard il suevessfut, will be models for fariher
eaqung projects anf vovstion-schon! clasves
seross the countiy, The aim s not only (o
Ui Waenen Wi 31 flow IR PRTON N SV LRV T Y
empinyed, welfure, but to upgiaae
heusehold-enpioyment standaids, as aell as
the oppurtun:ties. It s to bring ¢ seurty and
dignily to competent househiold workers.

I visited the Duisy Ladies one morning to
Lrd them Jearni-g the differences between
vanous waipet, diapery, and upholstery
fibers and e & te clean and care {or vach of
thera, Thior traming includes groemung ard
sell-irprovenient, home management, {ocod
preparatict and serving, cleaning and Isun.
dry.and the care of the eiderly end children

Mary Louise Bopp, who heads the tratning
program, engages outside le~turers o give
talks on topics ranging from flower-arrang-
ing and plant care to how-to-pack-for-mov-
ing. These cupplemernt clusses glven by steff
Lreage cranomusts

One stur paptl in e dess, Mrs. Lee
FOB L e e to the baeed of {An lass
browaer she can perfe Ny fold a
st Mreeends At She Ras beep o 7.
VRN teachers Ber knack, but s ded phed
vath Wl e Bousebsld clalls she 1s abaosbe
e fom o them Pve been kerping b
for sov fanoly for 20 venrs ard pever ¥re
PoGie sene so vy thirgs T oeoald tesar
A S RTEN

Mrs Muvam Vogles, anovie: crralles, t0id
foos D hadn't dere any broacebold worx bee
frie tecavse T always thought .44 ot was
A boagitede g But Gog wbale oty o f
Banint & opropbe fer thess jobs gives noe a
o o g abeat takn g ere of trem 1 fer !
woc b ebout e new akells attrg U

Mos o Preles s w higheachoul goad ey, had
Proovanisty o warsed ar o facbeny e apl aee
a Uleddirhs wd omieat wiappe . and §93
Pt cherk was Leg top sajary,

S e Wenv e ate Lraine d, they will te
Poaod by Howsenn!d Mar apoment. Iy . who
willact ds oagent for them, They wal te
Persed oo U endeniy fashion, ard the house:
bl te baied by s matagement
Ireamaragemint company will pay the em-
tooees, and wiil take care of all book-
cope e mabudng Sceial Srcurity and all
(RTINS foanmert .,

Hete i Now Yook the FroeLeet s off the
weoand and oteanr g It «iyd e the be.
yoorang of a geed scheme o biirg together
e thrusarde of peeple wao need household
brip ard e thousands won cou'd be thus
¢ mapioved

r
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Housework Gets New Image

By EAELYN THOMA

el SeLen TmeTnren

iolra e e e

Comveg ol Yy et woger s &t her orete 00

Pente a8 a2 hore ot sepin ansboe e
st

Hoaa Movazeerest Toeoisoa pilol progest une

dervyaten be she Uy Depateeont of Labar and 1o

Clfltoe of rofueatovn 10 oos sie Doamchild of Folward

Blackoff. a Sivear ald veteran househald employvment
reciuiter v e L e of successiull the sponsor of a nuin
ber of siaer cperahons noaz or cities throughout

e ceuntiy

Apprecovele €05 aallien n Manpewer Treselop.

noat Avt funds Bave Leen earmarked for
suchoprets tos ek will prea e travmng for about Lo
Pores bt Clieazo New York, Frdtadelphin
Pardbn Jh v aidnas Vaoand Manbattan, RKan

T bass e et e KT espliined i s
N ok i T e et g recrut annd e
Cecone ckote o bogsehodd panacenent. secomd th

tronde Lobe ot owaces and werkiog ceonditinns that
and third, Lo chandge the altitude of ¢1a-
in the Fousehold frafd

gor dinit,
plosers wndd rploses

“The enhire progcam as 1 osee it, functions by vir-
tie of contraduntinn. There are millions of jobs going
unfilled m 1hs couvntry, Yel wany thousinds of pro-
ferzional people are unable to go te work becauv.e
o cant find mdniduals Lo mnanage their hontes »r
o fer e dnldren while they are at woz At tle

vie tiupe, many thousands of uask:lled penplé are
or pleaed when thev could easidy boe traraed Tor <o

NS

i ke fact that the tun s
person s nfe --
e boome the ohddren -
Cocnpaten toat e stiomatized” Blackaff ad

ClRreoooeatest ot

DYy taldl @teas b any Mo tan g

andaane fa iy an

Tooteromd e prohem. Rlackoff Jopes 2 ed .
rate Lno groups firdl the peeple whn are handicanpcl
by inadeguate skills and training. and secand. tre e 1
plovers wio are handicapped by a poor mnage of the
“rnaod” oo vdomestic

To carry out the stecond. the education of eri-
flovers lie plans to conduct seminars and special meet-
ings at the Heusehold Management, Inc. offices. Rlack.
nff noted that the offices are open 1 the pudlic every
afternoon <o thal everyone cai see and undesstand
the trainirg process

To educate the crce Tawiv 4 mestic” will 1ake a
Vttle deing Blackalf | as acquired a competent staff,
et of them honme economists with colege degrees

Uy oinatruct in any arca from removing a sgol on the

carpet to maring fancy dazisy-shaped hors d'oeuvres

Central to the program are the HME classroom and
demonsteationtraining facillties at the offices at 131
b, 23cd St In New York Cily. During the next yvesr,
'y feur cvetrn of ten weeks, 120 peaple will be put

through the traiming pirograze T has been abintte ]
40 weeks Jar trairing and 1! for evelustion under the
present government prociam

Nede from learnmy e by - - olnld care,
bovedleanmg, taundenir s Bl ogn ratten and sev s
iz and cere for o eiler; fre s tadents Jearn bow

Lopreehase feod ok deoovors o e hiope and
Aancge anes
Mico Marv Toeres Topn L et e

trooming wt TIND Lakho < tho st
the Litimzte paeal

A baer shep toward

W Tecds o e trarr s v dnadaal s
copraie bl ta e st ther coeatine talents
Tolell qhe v thewre op o v thes e the v ooan
bose In G classromm, e e te el on expeiien s

for our lc~» s

“Gne more thing © Mis Bopo o went on 1 Iry ta
give therr a sense of laste. With antiques. fr e
pre. What may ret mean awruck 1o then -
fable ar a poece v vatued glass - - ray miean tae woer |
to the emplover They o must fearn bow Ly e
labels. what the nuiracle Niters are snd now Mo lawmder
them ™

ERRSRTNN

Nuw o starts the second phase of framung tre
rainee Mrs Bopp ancludes au oroentatinn ard self-
improvernerd course. which cal s for experts 11 heauly

and phasical finess to speak to the girls

“We make them with.n theriselves proud We tell
Ihem that people are interestesd in them This 15 the
first and et important point in resurrecong an eZ0
Mre Ropp sad

IS s attempting <40 anrler psachalogaal plo-
to smprove the atttude of both the emplorer and
the erplmyed The organcation removed the diredd

prrcan bepersn o retats e o which a2 anaster-
sevadt ostigna fhlloevesd

Tle finished protuct of 1o 10 rch cotrse 0o
Kran az a Ciedsehold ool can actually waras £

HAMT HMI takes o the cesponsibihie of Lramins bord
irg gong enpluve benefits ad scbeduling a4 teo
week vavation for each tecdacian In this way He
reputations of both the boucehald technician and HM
tke employment agent. are at slake

I8 HMI 3s mat successful sn making this prajedt 8
viahle commercral venlurs. the government will then
examiie the six alternate nmiethoris which Dive been
chosen and are in operalion across the country,

“The federal governrien! is concerred with up
grading the status of all employmen' sociologicaliv
and economlcalls. HMI Is the pilot nroject of a pro-
gram encompaaring six projects I am sure that w thin
the next five veare & salisfac ory tra'ning ard place
~ent prograny wiil be found This prafession it an ¢
sentis] one to (hie woman of today.” Rlacko!l concintex

113 Thoynr‘gin. Coll. Thuredar, Julv 11, 19a8
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HAPPY HELPERS: 1 uehold giound,” exslane d Fdward
Moapagemen), Ine, wn emplads B from the 8Zency.

et agency al 1Bt U s seaily fun ad Lo O Vrin
Sticer, a~hed proaate indu-tiy 12 . .
donaty dewne furmonngs and bohing up framoa stuffed
Ay A b s b e b tov sl was b ty - Ans
UnekiTed v oann T thoe . of b trge o, Dotathiy Be s, s
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Poppy’s Notes

€

Making Housework Glamorous

By POPPY CANNON WHITE

“Unhappy™ reads the flyer . . “feel

sou can do better?

“Pestless? . seeking a plan for
the future?”
“Broke? .. Suinany things te buy™”

“Have you had it? Are you reauy for

a career vpportnmty?’ - —

Questiens  such  as L, ]
these. have ¢dready ¢ '

tured dozens of woinen

m 7 diflerent  ciies
ranging in ¢ge from 17
ty 69 pius, to earoll in
courses  caicalated  to
tracsform them ‘rom ‘.
;}H:Rl”t'd‘ \un}.ms' MO L oPPY

eusehold  technicians,

Last Wadneiday, on the six o'cloek
mers over NHOTV, Assictant Director
Mary Lowse Bopp explamed the ideas
behind the pilel preject in New York
City. It is the flovering of the plan
developed by 33 vear old dyname, Fd-
ward Blackoff The program is beiny
financed by panale industiy working
i comanclion with the US. BDevart-
ment of Labor und the Offce of Fdu-
cahion i 15 4 part of a $1.500.000 proe.
ject anhounced by the labor Depart
ment fact Mareh,

Stustar programs of Louschold train-
ing wre undesway in Alexandnia, Va
sponsored by e Urkan Teagoe of
Washir gt e In Philadeiphia it s
kraw, - HEART Honsehald 1o
Woarsent Yaooatig for Hoeevaluation
amd Traoaany e Pitvburh L0 the
tbaie Fraadation, The Chicage YW -
CoA o e Bosten Women's Service

Club oponsor the same type of pro-

grams,

But the Manbatlan headquarlers is,
according to all reperts, far and away
the most luxurious. Located in & mod-
ern office building at 131 Bast 23rd
Strect, 'telephone number: 254-36003,
tie school includes not only an exhibit
hall spotlignting new preducts, equip-
irent, and ideas, but also a complete
apartment with twa kitchens (one gas,
one electrict, laundry, dinirg, living and
bedroums with all the latest appliances
and padgets. A group of 20 particiyating
manviacturers have provided licens,
glassware, china, carpets, curtains,
bedspreads, even flowers and chamn-
pagne

There I o charge for instraction.
When necessary, siudents receive sti-
pends while training and are provided
with part-tive employment, Afier grad.
walion. they  work  immediately and
direct'y  for Househeld Management,
Inc.

“What Hugh Helfner and the airhnes
have done in fraasforming what was
bacically a2 wailress inte a Plavboy
Bunny or an cmviable airline hostess,
our projects hope to accomplish for
worren trained in househald skills. We
wanl to create an aura and slatus of
professignalism

*The purposc of the enlire program.”
cans statf member Ernestiie Mitehell,
S e ppoerade Lousehold emplovimeat
Moeunbse (i graduate: wdl carp muore
fhan i usual 1ates amwhere {from
il 32 a dav, lopanding ubon e
tope of serviee
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CHATTER!
e e

Meo Mociom Engelss e high
hool s luate from Now York
ity

who hps never been able

tr suon oene than $75 8 werk
e e fnshed sebnal on
1050 The wnther of four ehil
Tree, Mis Engels recentdy real
anul ooy Tire Npw s for hnoees

bl help whieh was pluced by
Househnld  Managemert  Ine.
Thiz vl was different from aay
wher she had ever read. vl
hasd't lone housework btefare
hecause | thought that il was
a4 low grade thing,” Mrs.
Fiazels admits, “tut 1 wanted
t1 tev what Housewnld Manace-
ment had to nffer because 3t
seemed like a way to ¢y 1tin
1 dignified msanrer.” Exactly
what is Household Manacement
Inc.? It is a privite enterprise,
which in conjunction with the
VN Dept. af  Labw.  har
launched a pilot program in
trr and take the “master-serv-
ant” stigma oul of h.uscheld
work by making a ho.tehold
technician  of the hrusehold
worker. The present stiyma of

househofd workees led the gov-

116
14,

ARAGI

vrament to N7 s 0 T g
ect, Presently, 30 1
the average o371 15 e
for a househalt oo e T
coal s highee has adan,

R o owerk more o Pl
Jimenngl 83 in hoasTen 0y e
ploves incfuding v oo v

viedation, haspit iz e eor .

wnce, soctal soeu s
ment incuranes Comasoaatoon g
and disability  insurere Ty
neder toaccomphish s & e
hold Masagemont, wi i
of seven such felrra '5-f <
programs, will itael ot !
plover and  ahwontoee e
trained emplayr = Uy hom-vil .
ers in need ot s Neodo e
Classes far the - - "
gram run five Qe y e
houra a day far i v 0
struction ncludse povo
fond, managina o sty
preparation and <orve o T t
ing and launderinz, oy

: ) 1
and care of the eifer . i
nrogram is oper by ot el
all sges and ha-ho . .
terested applicants < ’
{ouzehold Manxgrnieo- |

~-Dan

254-4320.
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HIG DAY

Mr< lre O'Bcien of Brooklyn (ri, one of the firet groditates of the Hourebold Manugernent, Irc. schonl, is congrailated by

P4 el A O Blacke®, Dirertar of HMY, and Mes. Betiy Fitegerald, Home Ecenomist for the New York Cuy Hovang Authorty

(3 “Houschold Technicians™
Complete Trammg Course

e Doaky wonen ranging mmoage fram 28 to 820 were o
P vt it Pranerys class of Household Managerent, Inco HMID o
Noov Yook oty tranr g sehaal ard ageacy for keusehinld tochinician:
HMID e apptovmrately 120 peaple inoa twelve-manth pnl oy
Pt fnoneed by the DS Department of Labor, which im0
Vit househodd enplayment

Ciogp oo s abreefald T <avs Mrs Roberta Gotthirh, Acastaot
et of HMD " We mudt recrt snd deselop <killed havwe'n 'l
fochrnoons, pooande robs at wages and work conditions that snve
Bigot o the cmployee and change the sttitude of emplovers and
ae e tn mn the Tonsc ol e ld T An unspoken pert of the HME - boae
Ceotoplae the csams Cdderestie, maid, laundress, etc U owath wihat
ey o L the mene Aemified Chousehnid techmician”

Tre ttutorn prm'oae aba enmpleted their ten-week conre -
Ayt studied chald oo shappang and raotey management, Lot
prope atier and seenangz care of the elderly and ddeanine and Daunder
e Faoimties at the ML oftice, 131 East 23rd Street, incha®e ore
viectne kitdhan a carapletely equpped laundiy o
Pving ard badraoms

o oar el o
and g

A proup of manufacturers, who ere participating tn the jroject,
Loave provided china, linens, easpets and other furrastongs and
l("ll[\”“‘”'»

HMI a1l itelf be the employec of 1he new gradiates aml soh
cortract their cervices to working rothers ared others an need of
e aip One requiterment made of potentral cmplavere e tha
they attend seminars to learn the pratlems belarven hensenives ol
lienseb sl warkeid and hovs to resonlse them

Fduard M Blackof, th 34-year nld New Yarker who s direcian
ot ML cecently Jduscussed his deac about the peaicct

The homemaker necds to be nble to ern.ploy help in t' e satue way
A eempany needs to, The halp must te reliable, rained and arsarc y of
.u wdequate wapge. Cver a million and a hall Americans are e
wlived either full or part-time in the hnusehnt 1 Aol ndit mew W
‘o pue eventually to raise their salaries by making their talente grestar
shrough training and get them lhe fringe benefits the majonity of
vmployees enjry in this country.”

In addition we hope to aid the homemaker Yetsell Ty freding
Ler of bome managemrent responsibilities sa that <he can
’hivr arcas of endeavor. Our program, especially among profecg npl
pirle, is being well received rnd by the completion nf this firat
1rial year we hope ta have proved ats vaivze both tn the amplover
an-l e mplovee,”

I
yrre

The pregram’s first graduates are olready pleated with the recitg
AMro Rchecra Stubby of Queens. ore of the “lucky’ thirtren ex
piessed it this way: 1 never had an education and this diploma s
wome tinmga 1 thought T would never ouwn.”

WOMEN'S UNIT

;E/'{E_:CU‘NVE CHAMBEFR STATE CARITOL ALBANY, NEW YORK

J gol.lZ. htio' %968
eptember
NEWS
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Resurrecting The Vanish’ng American

Fowan N s o that (ke
gnerage nuddle Casy waman, it piven
three washes, wonld have nuned minhe,
dransonis, od Caditlaes oo her Fearts
Newadaass Snany a4 wontin
wawld ghadly s render gnv of these,
perhaps cven U1l three, n cvihange tor
what hus pecome the wariching Arer
wan o capeble chable domesne
The nebow s shertage ol Tie an
mards end daily cleantne wooien ma
sound ke aotrod pretem, by g
nothieg of the weits A womon Tasaer,
doctor e sacial worker, or bisiness,
creuitive, unable ta practice ber pra
feswon becane she carnot nnd woamne
W ornn her haoschold and ke
care at Fer <hildren, pays o high price
inoopescnal faistration The natian's
couemy ey o through the doss
of hadly needed shills Nar does it oend
there, An evtonated 5 meillion demest ¢
by remsia uniled 2t 4 time when an
e firped noniher of wamen are sop-
ported by pable fands ac unskilled un.

employakies

LX)

desire

e

Fo o help rosolve s parados. the
U S Departruent ot Labor is spending
SLS milion 1o wponser seven fraining
projects, located nows mary cities,
Amed at making household emplow -
Menl a sofficiently rewarding occnpa-
ten to aneact and hoid warkers o
annaungiag the project goonds o ien
months apo, Asastant Secreiary of 1a-
hos Stonter H. Ruitenberg bared the

wwboot the problem when he soud
Hhnte obviowshy, the low status ot
houschald wark, fow wages. and the

lack of tninge bencfils have detcrred
waorkers from entening (his field."”

Sicof the seven expernimantal cflort,
ta change this puture are under the
alspices of sech ron-profit organiza-
tons Ay the YWCA of Metropohinan
Chicago and the Washington Urban
icague The seventh, Houschord Man-
agement, Inc . in New York City, i
unique 1t that ot is sponisared oy g
private fitm operiting on a commeraial
bac's With a cne-vear grant of §317.-
N0 Household Management has un-
dertaken to transform 120 women into
certsfied  “houschold  technicians™ by
rmeans of ntensive tenweck traming
courses designed to give them the
reqeinte shifls, poise. and judgment to
camyman-t weekly salarics of $80 or
more, avgmented by the same fringe
benchis enjored by other cateer work-
ers: paid vacations, holidays, hospitali-
2ation insurance, ctc.

Recruitme .t and training of workers
will solve only half the problem, the
HY pcople acknowledge. The other
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by FRANCES A KOESTUR

nult requeres o chongs
Ltindes on the per of bots eoplosees
[1othee stati s o)

Rold cmpiovien oo to Beinvested wah

mocynlbng ot

td croplovers hovg
Jrgmite, those who Cngeve i domestie
Jabor st beopover wosorse of pnde
in their work, wha hire
them mest jeatn o regand the oceipa
Hon v one desrvme of reonect

white hose

Pwand Blacbot, v Beads 1ML
Vo it ramce thar the we most rme
partant urcas noany porson’s ife

manterioe the home ond carire 1o
the chfdren™ ore <o olten entosted e
peorie penalieed Byt eccupationd! L,

ma " By ovperadiog stierdards an dos
meste emplovment ard by chargig
rates that reflect these Fisher tand
atds, Mo BlackeT hopes o ronmme

the stigrae and budd o poal of career
randed workers. Uang o somewhat
he Bhes 1o make

far-fetched analogy

Mrs. Willard Wirts, wite of Secratery of
Lebor, end Edward Bluckefl, Prasident of
HM, ot eprning el training fecilitiss in
Naw York,
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SiE s setrearons I roamy aed
Cendroeenterss M May Pannse
Bapp, directar of ettty and teo

domestic soieme teochers were NIYEN
fectnres and demorstratone i vhe g
and use ol mod-on apphimees. meal
Danmi tablesettn. (ookiie ane ot
froent dlean b et o,

e vour Pewc and sp e wosr sah
was chalked up oy one Bl board
CWork warter, oot hurdor”
srdat therse repeatediv voreed by e
teaching ~toff an stresang e el s
Organization  ob owors neetioogs T
Tranee.— Negroes, Puortes Ricans, gm
a Fundbul of whites were moshy wand-
dle-aged plus, althongl twn o giree
vounerer grly o were p The
gromp seened aintereded am el ond
witlore, bat amitle ovcnsbelined by the
vined pece and content e othe o
erant Howover, this was only the aees
ond week  fou tensacek sohedule,
thae was ot mich ey
trom mev Ivcnralie |ofreshnten
RIS
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Thin Seaconl Traming oadie wy
donble the umber who ook
tenoweek course Both Mev Bosy gnid
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VANISHING AMERICAN
(Continued from page 28)

those who apply ave rewcted: those
who have taken numerous other sub-
siclized training coursss without follow-
ing through, those who have seemingly
beer pusihed 1010 anplying withoot any
volition of their own, those unable to
read at least at a fourth grade leve! or
_-wa%s!e 1o pass & basic miedcal exam-
mation.

The 13 women who completed he
first training cyele, Mrs. Gotiieb re-
ported with satisfaction. have been

NOVEMRER,

1968
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steadily employed cver since. Less suc-
cessful, hocever, had been HM's cx-
perienc: vith their firt group of em-
ployers Fesistance to paving substan-
tially higner fees was only ong of the
ditficultic:  Manvy  emplovers,  HM
found, have unrealistic expectations.

“Some wamen scem ta think that,
i an 8-hour shift, one ol our workers
can take care of 3 ¢hildren, clean a 5-
room apartment, do the marketing. and
cook dinner,” Mrs. Gottlich said. “fn
many cases, it has heen years singe
they therielves were homemakers, and
they have forgotten—if they vver knew
—how long various tasks take 7

Although Househnld  Mzupagement
started with the jdea that it would
operate as a regular “mployment agen-
¢y, 1t subsequently revised ity method
and row functions something like a
temporary office worker service, Its
graduates hecorne employees of HM,
which pory their saiaries and accom-
parying berefits, and arranges  their
work «chedules, Foeposyers pay HAM an
all-inghusive fee. to cover the worker's
salary and benefits and 1o proside HAL
with what it calls "a normal business
profi’ of abour 337,

Whae thiv adds up o for the em-
ployer is o ditinel thock: 826 for a
regular 8-haur day or general eleaning
and light laurdsy, %28 for a "PM
Package™ that begins in mid-afternoon
and laste through washing up after
dinner, $30 a day for non-medical care
of the elderly, the convalescent or the
new mother and irfant. Each of these
sersices mas also ne had en a half-day
basiy at proportiesnate costs

Although the e rates jolr New York
women accustoned to paving $15 or
$16 4 day for domestic service, HMW
fecls certain that the superior perform-
ance and reliability of their graduates
justfy the higher scale. “What degani't
coct more these davs?™ asks Moo Gott-
lich. "Acwually, we fird 1t easicr get-
ting people 1o accept the new rates
than getbing them to change thar ai-
titudes and evpectations.

“We avk that our employees be ¢
dressed and referred 1o as "Mev U oor
‘Miss® So-and-<0. and not as ‘Many or,
wase sl as “owr Mary™ or ‘ny maid’
We don't expect employers ty provide
lunch—> hy <hould our people have
to ¢z* other people’s leftovers?-—but
we Jo expect our technicizns to be
given time for junc'. duning ~vhich they
can go out, if they wish. Our employees
should not be expecled to do heavy
work such as wathing windows, walls,
or carpets. There are professional clean-
ing services to handle such chores On
the other hand, employers have a right
to expect our people to exercise mature
judgmert and responability, to be care
ful with posesssions, o0 Se punctual and
reliable 1o have a pleasant manner and

121
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appearanee, #nd 1o funchon at top ef
ficiency .

Frervone connected with the training
projects  reeognizes  that o attitudinal
changes will not take place overnight.
Moy Gaetther spe: ks for them all when
shic “FPhe ascrage homemaker
has ~o hittle regard for her awn role
that when she fils aut a farmy which
asky her occupation, she 1o ves the line
blank . 1t il take time for women to
recognize that managirg a househald
iv an em nently worthwhile occapation,
na mattee wha does it”

By the wante token, (he trwnees e
rolled in the projects reed considerable
vgo-hoosting to think of themselves as
peonle with career potential. One way
of overcorming their low self-esteem, ac-
conding to Mro Bopp. is by empha-
siring good health hahits and personal
grooming. 2nd b, offering opportunities
for widened horizors. Some of the
trainzes. she has found, have never he-
fore set ot in a Jowntown de, .att-
meat store and have only the narrowest
nation of how or where to buy simple
household articles Menu planiing is a
mystery, as is the idea of using a
<hopping list in a supzrmarket. The
confidenee gained from mastery of such
simple matters makes for a heightened
self-image. And the formal diploma
awarded on cemplztion of the course
is a treasured accolade.

While the Depariment of 1.abor and
the project sponsors have sound social
and economic reasons for their pro-
gramis, the trainecs thimsclves have
dmple:. mors personal matives  Mr<
Fllen Arzilti. after vears of semi-skilted
office wark would Like to specialize in
the care of chiluren. Her own ciniaien
are grown, and she miswes having litlle
ones te Inok  after. Mre. Armenia
Beimeo. a former dreseniaker. is aflicted
with eye troable and can no longer de
close work. She needs a new trade. For
Mo Hippolita Gerena, recent vidna.
hood has meant lanchness and confine-
ment She hhey the «dea of working an
dilerent homes for 3 ¢change of scenc

Are. Albert Anderson’s motine s
perhaps the one closc.t to the project’s
central idea vi've alwass done house-
cleaming.” she says, “but 1 oever made
eneigh maney at 3t Now, even after
only two wecks in this course, | can see
there's 1 lot 1 didn't hnow. Once 1
learn all these things, [ ought to be able
to m.ke out belter.”

{f Nro Anderson is righi--and there
iv every evidence ske is---the hause-
work-weary women of America might
as well begin reagjusting their domestic
budgets ard deferring their dreams of
furs aad jewels. The vanishing Ameri-
can domestic—-pardon me, ‘household
techmician'——is ahout to be resv-recte
['s the bergain prices thal are row
destined to disppesr

AN
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The Foening Sfap »»
SOCIETY-HOME

WASHINGTON, D. C., SATURDAY, NOV. 23, 1968

Mrs. Wirtz Gives Diplomas
To Household Managers

Mrs. Wallard Wirly, wife of
the Sccretary of Lahor and
honorary chairman of the Na-
tional Committee on House-
told  Employment (NCHE)
presented diplomas yesterday
to 21 New York womep who
had completed & J0-week
course in houschold manage
meat eponsored by NCAAE.

The training course Is(rart
of an experimental and dem.
onstration preject funded un-
der the Manpower Develop-
ment and Trairing Act and
develeped by NCHE in cooper-
ation with the Departments of
Labor :rd Health, Education
ard Welfare,

Yesterday's graiuates were
members of a class of 31, the
eecond grouo to comnlele tha
course taught by Househsld
Marsgement Inc , a New “dork
Cilypavatesriplayment
sgency which osaignd them ta
Job, and srsumes responaib:).
ity for thair wages, social ee.
curily withholdings, paid vaca.
tion and fringe benefits

“Your being here Mrs,
Wirtz told the graduales, who
earned the money to pay for
thesr v ,av trip to Washing-
tor, .:as 2 specia) meaning
{10 us -- you are hving test..

mony to the faith we had when
we organized our Committee
in Febroary 1965.

"It was our conviction that
programs Lke yours, along
with others promoted by our
National Committee,  could
raise the status of househnld
employment so that It §s rec-

ognized among the skilled oe-
cupations.” ’

Other speakers included As-
sistant  Secretary of Labor
Esther DPeterson and Mrs.
Mary Dublin Keyserling, dF
reetor of the Women's Bureau.
dircclor of the Women's Bu-
10810,
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- B A frying par as an art ebject? People do decorste with
copper and cast iroa, and household iterus that are bona Hde
modern art are chrrently heing shown and soid by Houschold
Managemeat, Inc., at its training school, 131 East 23¢d Strect
Ten local artisis have contributed rugs. enamels, and sculp-
wre, Pick up a pot trom 1 1o 5:30 Monday through Fridas
fexcept Christmas). through December 30.

Can a Dust Mop

TOWN & VILLAGE, Thursday, Deqember 12, 1968 Be { Valid Art?

O
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Household Management, Inc.,
a federally funded pilot project
to upgrade the status of house-
hold help, is sponsoring a holi-
day galtery and boutique this
month at its training school,
131 East 23rd Street.

Local artists have contributed
hame accessories they believe
are valid as art. The display
takes up aimost the entire floor
of the large free form apart-
ment that serves as a class
room.

Directed by Edward Blackoff,
the project recruits unskilled
workers, supervises a 10-week
training program and finds
them jobs, but at a higher sal-
ary—3%88 a week compared to
the present $66 e week acerage.

“The greatest irony,” Mr.
Blackoff says. “is *hat the two
mosl impottant areas in life,
home and children, fall into an
occupation that is stigmatized.”

Classes include beauty, physi-
call fitness, food gpurchasing,
rnoney management, home deci-
sions, cooking and serving.
cleaning and laundering, child
care and care for the old.



E " ”0‘-

NEW YORK CITY

T

lasuc Number 2

WOVEMER MEETING SPOTLIGETS TNVOLVEMENT

In their annual joint meeting, HEIB and EWRT
exyplored some of the ways open to them for
working with low income and disadvantaged
groups in the city. Guest speakers from city
ani o rvice agercles talked sbout their work

2 orupgested directions to be fol 'awed by
P wro oare interested in becr. ir | involved.

“ur tpeeaners included Dr. Roger Murphy, New
Jiate Tooperative Extension Service;
“elty Fitzgerald, Home Eccnomist, New
Yora Youeing Wsthority; Patricia Carter, Kome
Sronemist, Hudson Guild and Katherine Cowell,
natritionist, New York City Public Health
Tepartment.

All agreed that, because of their training,
Lome economists are an ideal group for this
vye of volunteer work. Opportunities are
available fer individuals to work in nutri-
ticn, financial management, consumer educa-
tion, -lothing and textiles and techniques of
rcmrarative shopping.

Forty-five people expressed intcrest in such
4 program. A HETB comraittee is now working
w.th Tr., Murphy to set up a pilat project.
A1) individuals who signed up will recelve a
letter with additional information.

=1

Wi MUST An DOING SOMETHING RIGHT!

i1 TRs 40 have a ceontrirution to make to con-
swner rducation programs...and they are making
it. ihat's one of the peints made by David
Jchoenfeld of the President's Committee on
consuwrer Interests in a speech to the members
o8 the Association of Home Economics Teachers
of Wew ¥York City. He stated that industry,
through offorts largely dlrected by home
cronemists working for business firma, is
d2ing more in consumer education than &ny
oiher grour to dates He alsc atressed the
need for more interaction and exchange of
i-lcas between home ecooomists in all areas,

¥ i? reypresentatives, community workere

HEKC WIners., . 1.4
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NEW YORK CITY HOME ECONOMISTS IN BUSINESS

February 1963

-
HEIBs HELD IN NEW JCB TRAINING PLRCGRAM

Efforts are being made throughcut the country
to provide more and better hcusehold help ani
last March a program was launched here in lNew
York City for thuat purpose. Called Household
Management, Inc., it is one of seven <uch
pilct programs throughout the country. Mary
Louise Bopp, & graduate home economist, is
training director of the New York center,

Houselolid Manragement, Inc. operatcs us &
training center t~ prerare wcwmen for posi-
tions as aousehold aldes, and also operates
as an agency to place the womezn in jobs upon
completion of the course. Abaut 50 women
have been graduated since the program was
initiated in March. The training course
lasts for ten weeks and includes units in
fooli preparation, cleaning and laundering,
child care, care of the eldeily, ard self-
improvement.

A number of membters of our New York HEIR
chapter have Leen involved in this project,
either in helping to get it started or in
presenting pregrams for the classes, Com-
ranies represented include Corning Glass
Works, Coats and Clark, Inc., Good Hcusekeep-
ing, Lever Brothers, and Family Money Manage-
ment Service., Miss Bopp stated that she is
very appreciative of the help these companice
have provided and is very willing to have
other organizations speak to the classes.

The demonstrations can bte as commercial as
desired, as 1sug as they're related to cne of
the fields of study.

If you're interested in Household Management,
Inc., either in providing a program or liver-
ature for the women, or in hiring one of the
graduates, write to Mary Louize Bopp at

Household Management, Inc,, )31 East 23rd

Strect, New York, or call her at z5L-L820,

PLEASE NOTE QUESTICNNAIRE TO BE CCMILLTED Y

\.._ FEBRUARY 14 -~ SEE FAGZ 7.
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ACTION

BE CHOSEN

' a special HEIB.

:ate Home Economics
ociation, nas i1naugurated a yearly award

> te given to the outstanding home econo-

mist in each section of the district.
Through this award, they hope to stimulate
each mercber to extend herself within her
rrofession to help make a better world.

Diﬂf

A

\5
e

Nominees must meet the following criteria:

a,) must be a member of AHEA, District 5
and the New York City HEIBs.

b) should have made a significant con-
tritution towards interpreting home
rornomics in and cut of the profession.

v} should nave given outstanding com-
minity and volunteer service to indiviauals
ant families.,

1) should have provided dynanic leader-
stip in ner section.

Fa’h nomination should be accompanied by
tiograpi.ical informaticn plues documented
evidence of eligibility such ms newspaper
clippings, news articlea, and reprintsa of
published articles. Recognition will be
presented at the District meeting in May.

3end all nominations to Rose White, Nomina-
tions Chairman, U.S.A. Standard Inatitvte,
13 East 4Oth Street, New York City 10016.
The deadline for nomirations is Friday,
January 31.

DEYUTY MAYOR T2 SFEAXK

Doputy Mayor Robert Sweet will be the
speaker for our February meeting. Jn his
rosition as personal representative for
Maver Lindsay, Mr. Sweet has first-hand
knowledge of the part, present apd future
workings of the city. This will be a
luncheon meeting, in answer to requests
for many different meeting formats. Last
year's lunclieon meeting was a great suc-
cesg 5o you will want to be prompt with
¥our reservation.

EROF R £ RN TR EE R KRN

THOUGHT FOR THIS 1SSUE

O
]ElzJﬂsulre success...and sccrn arhition,
P e

125

FOCUS ON HOSPITALITY

Treditionally, the Hospitality Committee
has been in charge of name tags, table
decorations and relping to welcome nhew and
prospective members, This year, a new
dimension has been added to the commitzee's
work. They are in charge of a program to
invite chairmen and deans of home economics
departments in local colleges to be our
gueste at our meetings. Through this pro-
gram, we hope to familiarize students and
faculty with the workings of Home Econo-
mists in Business and thereby encourage the
students to consider our profession as a
career. The program has been very effec-
tive thus far, according to committee
chairman, Jeanne Golly. Invitations have
been sent to Queens College, Brooklyn
College, Rutgers University, Herbert

Lehman College, Munter College and the
College of St. Elizabeth, and several have
attended. If you krow of any cther college
personnel, or other people workinug in
related flelds, who might be interested in
becoming bvetter acquainted with HEIB, con-
tact Jeanne Golly at CO 5-2016,

SILENT AUCTION HAS A PROSFEROUS SOUND

The December meeting's Silent Auction
netted a total of $206.00 for the Schelar-
ship Fund. The program committee would
like to thank all HEIBs and cowpanies wro
contribtuted to the selecticn of things
offered for bildding. Your response was
very generous.

NEWS NOTES

THANK YOU for sending in informaticn for
the newslette.r. The reaponse has been
even better than we expected. WE'RE SORRY
that not all items appeared in this issue.
Our scheduling and space fell viectim to
the f’u, However, we'll make every eifort
to use th2w in our next issue., £So keep us
posted on newsworthy items. Contact a
cormittee member or Just drop it in the
mail,

E 2R TR 2R 2K SR IR JNE 2NN IR JEE B 2N
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WORKING WOMEN

By SALLY DAYMOND
"HLE ¥W: The Mothers Who Must
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foverim footciie to work T s for izl vk tns
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workers con a brvel far adeve v rarec b meed el o
eprarges Contepl san s Bl Bk Hf G oot
digecton

Tro 10 werbe cin ~o oo W 49 S et e and
riotion, Traffis patieins. Lot oove o g bt
from exerci=  a-de fiopr Branind i the whole
gar ot fremo househol] poarggeaort ty fae of the
codoriv

The s<bncl provides geneious union typa bencfis,
Enes its graduates an aure of jrofessonalsm and &
$95a week valary. The employer pays the « %ool $150,

We'rn Leving to resolve the ineqruities of & very
respontiide jobh that's been 1eoorly |rotected ant in
alcquately compensated,” says Blacko?lf,
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'The Uorld I Live In' is an exhibit

of art wiork comparing vhat the ghetto
child sees to the viewpolnt of the
child attending 3 private school.

Work by students from P.S. 1, P,S,
129, The Dalton School and the Little
Red School Heuse in Manhattan; P.S.

23 and P.3 51 in che Bronx, and
J.H.S, 271 in Brooklyn; will be on
dispiay through March 28, 1-5 p.m.,

in the Otia floor offices of Hcuse-
hold Marsgement, Inc. (a government
funded apency to train domestic workers
in order tc professionalize their sta-
tus} 131 East 23rd Street. For infor-
mation call 254-4320.
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Image of the Houseworker
Undergoes Thorough Cleaning

By JOAN HANACUFR

The averape housewife is 1ot
emplover.

[he averape houseworker is an un-
tra:oe 4, wrskilled emplovee.

The rest't 15 that women who hire
ronsernid help end up entrusting their
st precin.s passessicns L sometimes
therenddren .. to poorly paid pee-
ple bolding jobs wth considerable respon-
it end hittle respect.

144t s the wav Edwary M. Rlackeff
sio dumestic emplovment situation,
amd B tvirvivg to charge it

Pia. woff, 3415 the director of House-
Fod Manacement, lrc, orne of Seven
dv-:*w “ration projects in seven cities

marioz 315 mJohion in Federal Manpower
nu «pment ard Traming Act fundsinan
attempt 1o upgrade the job of housework-
er 1 that of “hcusehold technician.”

> *

a pood

evier

IR

FACH OF THF PROJECTS has a dif-
{.:cnt apprnach. Blackoff's, in New York,
i< in attempt to create a private, profit
makirg organizaton. In VVaskington, D.C,
the Urban [eague with the aid of four
wanen's organizations, is aiming toward
a s¢f.supnorting cooperative, In Boston,
sie Wearen's Senvice Club s warking
w 't Southern Negro migrants to that
Nertkeen oy, Other approaches are be-
iz tried in Phitadelphia, Pittsbargh, Chi-
cagn and Manhattan, Kans.

Riacknf’s program consists of a 10
week traiming course, five davs a week,
«x Fousrs a dav, in which women learn
iveviting from how to change a diaper
1 hnw 1y ¢ook Tor a dinner party, with
¢ ¢.ring included a'crg the way,

tis off:ces include a “classrocm' that
b oods several stoves, a refrigerator, mack
bedroem and child’s room, several bath-
cven a back door complete with
I:red parbige pail.

Waomen who graduate a-e Ruaranteed
jshs .. ard at higher pay than they
cou'd nthe wise ear ead ¢l working
for 1rdividuals, they for Household
Maragement. They are assured a salary of
245 a weel: plus fringe benefiis to bring
15e total to $115, a5 compared to the ap-

[P

TOETE,

.

proaimateiy 360 they could Fave cained
previously in the New York marker. :
« s &

HOW IS THE PROGRAM working since:
the first c'ass was held on Jure 17, 16687
There has been only one complairt from a
customer, acearding to Blackoff, He Fas
ro t-ouble placing his "technicians " Ruat
t-e drop-out rate fren the traring Too-|
gram has heen 50 per cent. ‘

“Part of tke probiem is the fact that wc
a-e training, retrairing, upgras.ng, wrdei-,
privileped individuals with nore of the 1+
ditional assets evervore else has,” Black-'
off explained during a UPl irterview. 1

“Thrse women have rever been ahle ta;
plan for the future because they rever,
had any future potential.”

Blackoff, a 34-year-old whose pr e\mum
experience included selting up l’ranch:se;i
for employment agencies that dealt in|
large part with the mphrlmg of foretgﬂ
domestic hep, added: j

“How do you monvwcop &% How do
we say this time it's fqgqeal’ One »\a\,‘
of course, is to show DMMantly that th:s

wll improve their financial position W han

we offer . . . $115 inciuding herefl.s or'
evern just he $95 a week .  mean-|
ingful improvemert. It's |ol $ whichy

wou'd be comfortable, but it is mean-
il !
. [} * '
“WHAT WE CANT CHANGE <o
cuickhy is what people thick, and in tre,
larg run our job is to change what peop'e
\hink and feel about houschold wor kers'
and househo!d wark. |
“Leok at the airhnes. They took a girl
and made her a stewardrss, not a wait:
ress They pave her a pretty suit, a prefly!
pin, a diploma, ard identity card that
riade her part of an orgamzauon What.
we also have to do is improve our
wemen's attitude toward themselves®” |
Blackoff, who wears an immaculately
groomed beard ard mustache and likes
Edwardian-cut suits, has no iliusions’
sbout his dropouts ("Predominartiy, it's
regression”™) but feels pride in thcse he s
able tn help.

e W AN e 9 e W A T L
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DALY NEWS, MONDAY MARCH 24 1969 e

Yo bl thrruph Friday of
Ry week vou would hke to
ool 1 a novel art shaw en-
tled: e World T Live In."

The shrw was sparked by the
desire to imd answers th some
bighly pertirent questions. How
docs the we.td look to children?
How does it look to children
whn attend private schools, live
in Juxurious homes end who
have “the hest of everything™?
And how different does it
lack to children who live in
ghettn tenements, attend ghetto
schools and play in ghettq
strects? In order to find out
just how the world does lcok to
children <f such diverse dbark.
grounds, Household Manage-
ment Inc., a company which
provides professional household
workers to private homes, spon.
sored this a:* show of the
works of children from private
ard pubhe schools. It dramat-

CHATTER! @ID \
Cdesily depiets the warlle arnd

sowpoints of youngsters (rang-
ity in are from £ to 12) in
witerielars, crayen, oilg, and
other lees conventional media.
Partivipating  were students
from I'S 23 and PS 129, Man-
hatten; PS 23 and PS 51,
Branx: JHS 271, Brooklyn; The
Da'ton School and The Little
Red Schnolhouse. Children of
Househnld Management clients
and staff members also took
part. Their afferings are on ex-
hibit at 131 E. 234 St. on the
entire floor which Household
Management Inc. uses 83 a
Iree-form apartment {>r the
reaching of household skills.
The art show is open to the
authe from 1 pm. to 5 pm,
through Friday.

Dorothy Rose

O |
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ARTICLE IV: Graduation Day
By FERN MARJA ECHKMAN

RADUATION DAY IN the handsome, o.anze-and

white cluastoomn kitchen of Househoid Manage-
ment Inc. is much like twaduatlon Day everywhege.
Studeuts null about, self<onscious, smiling. Assorted
frends and relatives, most of them female, one just
a toddler, settte down good-naturedly. Teacher s bustie
by, issuing lastninute reminders.

Edward Elackoff, who heads HMI. splendidly mod
with auburn Van Dyke and moustache, hiygh buttonied
belge suit, royal and pale blae shirt, hewlook tie,
oblong sunglasses, announces the nativnal anthern.

The audience tises. Blackoff starts the tape recs
order. Iaces ate solemnly eapertant. “Te.tingone.
twothree tour,” says the machme A sl ttter,
quickly supnressed. Plackolf, 4 man resigne.l to the
worst fats can othrr, brewthes deep and Jiggles the
switch. This tirie  The Star Spangled Banner™ comes
forth, metallic but recognizable.

There are the customary speeches. Ons Is delivered
with regal dizraty and evangehral eloguence by Mrs.
Le Uvern: Ingram, an HMI alwmna, very small, very
stralght, very duik. “l've learmned a jot,” she savs,
talking ‘ithout nctrs. “T'mopen to more learning.
If { cea~e to learn, I die. You cherish your day. I
cherishad mina, 1 chetish yours”

At List, with a round of fornisl hand-haies (plus
a watch ar ! oan infzitnal hug for cach of two honor
candidates with perfect @ tenlinoe records), diptuiag
are presented o 13 middle aged Negro worn 'n, (<r-
tifving therm as fuil fledged *honsehold technicians.™

Tha < remony winds up In a flurry of emotlon
rnd alfection It is In festing nood that faculty, hows2.
hold techricians and guests adjourn to sample the
freshiy made besad, the cold cut~ ther i not Lought
potato salud, a Juwinnd chorolate cake and coffo?
whose prepataton constituted the todd welenraduate

eXCreise.
* * *
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THE MAID-

A Learning
Experience

TR TTR B

This gala evert was the thar oo
Blackolf established HMIs showe v on RER RS
E. 23d St. a vear ago last Marb woeh $OE

grants from the U 5. Tabor an b Heatth i catian
and Welfar? Depatments.
The unit ls one of seven piiet projest s tn s

major citics funded by Washington 11 a dere o
revolutionize the low pay, low ~tatn-, 1 taenf U o
tenure hous hold help o.enpation an OYorrie Wit
heartedly shared by the nonprofd Nt Ve it
tee on Houscholl Emplovmnornt

Tt was, In fact, the NUHE, 1 cbar e booaes ned
coordinator for NAngOVErnIent Orz it ral Nt b e
to boost standards for dontestit veorie e bl i
moted the new demorn.trativn prores

Grimly aware of hoth the =» wr A wr otk
urgeney of the profem confrors.s NPTTORL e oy
Edith J. Barksdale says that 3ortien of e b eathoon
household positions avalable un PaCan e
main vacant bheranuse American woonron are [N
fngly reluctant to a~-rme what horpe e o
clally unreward:ne i sealis

The Now York oonter, 0o wr'vo oo 0oy
private fim that Lape s to oporarocoet G e
combination tiar o deoplovnon PR
the tryout phase is over doess rut o

[P PIPTENCE B

dream solution for the avérsue Wttt o e Hae

tight budg-t I3 hardiy elasty cponlh 2 m o oo

wages of a fivedivanerk B wel” o S I
Opetating The 2 teapo s eilive vt o

HAMI puts #s foge ched proodu boon e Grpan

roll at §95 for a 40 hour vl vasigr s sl s

yises them: guatanlers pacd va ot ons Tamdles So il
Secur’ty, unemployinent. dsalil oo s tiun e
ho.pitalization in~rance

The fee to » bt Dl Lo ot ool “thy oo
gumer’ ranued from a beacoros < v day far weneral

leaning and licht Dvandry 1o an even naee boa Ly
32 a day for tha *Party Pa &' vhoh dn hwdes goar.
met cooking. Tha Mifferema tieen the (hyrpe ty
the employr ard tha «3'ary #y “haopnopbne craera
trings berofits acd - a nopral Lasine s probt "

* * *

Unlike st of Ler fetlow ala o, Mes Jopram,
mother of eight (age span 3 to 24 grandnothore of
four, completed hixh schoti. It wa3 ot financad
presaue that 1d her to HNL

"My busband s & cagebakir for tie Housing Au




E

thottty. 1 temch funday school. ‘Ye've lived I the
sz apartment {or 18 years. Bul my chidren are
growing up. Gra’taling, marrying, ratding fasmbies.
1 wanted somethirg of my own"

Last spring she spolted an HMI ad, reglalered in
June, was 1n the f.st class of 11 (“We
had started with 227),  Whet couxd they teash her
that she #dm't already dmow?

A modern ouwtlook,” she says. “liew appliarnces,
dishwashers, o etectric knife. They made me aware
of time. How you can do yYour work and havie limne
for & stroll” . '

Five mornings a2 week. from 9 Lo 1, she does ¢een-
ing for “regular” people: a real estale broicer, an s
countant, a psychotherapist, a business man, a pho-
tographer.

[ have a girl of 8 and & boy of 12," Mrs. Ingram
sayd. I go out with thert in the morning, ard I
leave my youngest with a friend acros3 the street.
By the time they come i ome from schoo),'U'm home
too. Thek' stop and pick up the bahy and bring her
back. It works out fine”

She redoices in a heady sense of freedom. Her sale
ary is “strictly” her own, “For my.whims, my waals,
my bank sccount,” she says, laughing. *No sharing.”
Everything about her work is good--except, of
course, the food.

*All they have,” says Mrs Ingram, who welghs
about as much as a large wishbone, “iy diet cookivy
and diet sada and milk with 33 per cent of the fat re-
moved.” Her lips curl scornfully. “YWhao wants that?
I want cream?”

* * *

HMf screens its applicants, rejects about half. The
majority of those who ¢nroll qualify under s fed-
eral antipoverty measure for earnwhik youlearn al.
lowances that start al $44 per week for single
women, gain 38 with each dependent, c¢llinb to a
maximum of $74.

Yet, surprisingly, the dropout rate has been con-
stant at 50 per <ont.

"I'd like to sce us velain 80 per cent,” biackoff sald.

Moreover, of the 6! household technicians who
survived the first three classes, only 26 remain in
HMI's poo! and cnjoy their forniidable new titles out
in the fleld.

“yery candidly, the root cause 13 racia),” sa.d
Blackof!, who has slashed the JO-week course to five.
"We have to wecogniza Lhat, not seep It under tha
carpet. This is ar occupation identified with minoity
peoples, A sligmatized occupation, with the olivivus
consequence that the si:gma has assun;r:}i raclai ov.t
tones.”

Blackolf was considerably more oplimistic when
HMI received 13 1S5month grant (pow expanded tz
21 months), . . . Many thousands ¢! prolessiony)
people are unahle 1o go to work because they can't
rind individuals (o0 manage their homes or care for
thelr chilfren while they are at work,” hLe sald then

Q
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“At the same tine, many thousands of unekilld |
“ple are i o
for wcm/fd)vm they could eax’y be trains

e 13 wiser now, more cautious “We have Ao
ouls, latenens od cheenees,” he acknowledged. “Fy.
sentially there Is an lnability to be motivated - or
ponstbly {0 molfyais. Many middlc clags people find
this hard to underatand You are aware that you may
not be abl: o help all those you enroll, but you feet
that you should try.”

8owne New Yorkers, rejecting Biackoffs explanz.
tion as tov easy, attribute the shortage vf Jomestis
help to the weifare system. These criiics point out
that young mothers who in a previo.'s era took day-
worle jobs, farming oul their children with relatives
and neighbors, now receive Add-lo-Depersiont Children
bepdits at home. Of the 388,602 tuses on publia
assistance eacty this year, 182,195 vece 11 the ADC

category.
* * *

“All 1 ever done was houschold work,” says Mrs.
Deanna Parker, 43, with a round. open, pleasant fara
under a stillshort Afro. “T'm still connected with &
family I've been with for 17 ycars. They hate to L4
nie go. They're really to me like my family

"“To be truly frank with you I can't think of any-
thing about domeslic work that T don't like. Rut tha
hours I didn't like. YWhat makes this prograin so beai-
tiful I3 you know you work only eight hours It'y a
rellel to know you'll be hone at a certain tinie, Yo
can plan on it.”

She spells oul what she has learned at AT

"On my cleaning Jobs, all my Hfv" she explilng,
smiling, “I've done work in two tocnts at o« Al it
I went {o the bathroom, 1'd straight+n things out twerg
toc. Now I've found It's bedter 1o finish ore rovin o
tirely.

“I've learned to take a shopping cait or even
just a paper hag {f there's no cart around - and Iyt
it with all the equipment you nead for ¢l aning, st
then cacry that around with you instend of ¢ 5 rinr
back and forth.

“In preparing food, 11's better (p tak - YRR
on a tray and put it wkere you're WOLKINS Thit wiv
You save steps, encrgy and time. ‘

“T thought I wags efficlent when | carre I Feoonoct

I’njt Boing to be much more efficient. [ j=ur;.o PN
being organized. About organizing my<el) "
Mis. Lee O'Bricn, 52, shy and friendiy. {5 Py

a three week tour lo Europe.

Marricd 1s yeais, she fralned at HM atter her
husband had had a stroke. " tal biny, Took haw
many years you took care of me'" o5 says YiHa
used to be In the Merchant Marines Hooe foen Al neop
the world.

“I didn't have much to say before [owant (n sk
1 was afraid to gpen my mouth. But I (-uld ¢oox i";
ahy language My father was Grerd, iy mathae vy
Pelizhand T have Jewish ard Hali,n i
) “But Household Maragiment gave 1o cnpt Faca
That's the most wondertul thing thay eeilg hu«;
taught nie I dost sene weight, 1 cof oo Fair A
now I work five days a work, eght hiours aoday, 3l
for ore famity. '

“Sometlmes now splurge on somethisg
T 1ell T should be careful. My huaband fe
betler. And now Ud 1ike (o caleh up with him
ke 10 R0 see Lhe Tower of Londen, the Croan
Jowels, Shakespware's Stratford "Mavte 3 Vs.er trl‘p
to lIreland. They have exXiursions like 1that, $u2) to

Before,
refting
Twould

“I enjoy Tife nore. I'm back in this
Now,”

worbl agalm
$a¥8 Mrs O Brion, ‘I never stop f(l’mu(.“z
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Federally Financed Company
Training H msu for Homes

Newark News N.. Reperier _ An assortment f courses vmployer. Lack of skill made
NEW YORK — The way 1e E.,ﬁinw give students u special ip-'1t impossible for an cmplove 10
tract houschold help is to offer! sight into household problems 18 obualn proper pay. sud BL
better pay. The best way {0 en-ioffered al Household. A techni-'off.
courage better pay 18 to guveician sent by Houschold can give’ [n the umaque school operated
berter seTvice. fthrough dinner” service—ugit on Bast atnd St the piot pro-
These simple rules form the housekeeping, preparation and ram his a cupacity for 240 per-
backbone of an unusudl feder- S€TVIC? of food and after dinner sons.
ally narced crmpany o;:o&,ar.uncv. (or one can n_ca,ge SInitially,” sotd Blackoff,” we
Household Maaagement ne. 131°kina of service professanai orgtarted with the concept of -
East 23rd St ’ S sinesswomen  nieht need od SeTVIees

Edward Blackoif, 34, wno 50 keey, their b .M . }
an tsight into the growing prob Ba fing them 2. X
lem of houseworkers by nelping to do
1.500 domestics entef this coun- laundent
try each year, is the movingiand <
spirit hehind Household Manage- the hou Jhold can be hfted {rom, ooy
mant Inc. the shoulders of the elederly. e, paniied
. i - tid 10 hous
b f,ﬂw: the firm last week cele coving van be made eAster y e the
vat s lirst  GOMIVETZATY. With \ie help of Househeld Tedh o e oo . .
Blackoff said the program micians ARey will enter a :c:..c_wm,.,:o,wo.ﬁ..s_sx, . m _,wﬁmcﬁwmﬂ“ ac
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The Passionate Shoppe!

DECEMELR T 1969

The Wages of Cleanliness

By Jane O’Reilly

“_.. Apartment-cicaning services are ¢

xpensive, a4 fact middle-

class housewives whine about, buic they're not that expensive.

Ihe husband of the iady it 14C ran
sway 1c Queens Tast weekh with the
aw puir from 144 The lady in 14C
said it was all very dramatic and an-
noying and sre certamly hoped row he
voould be happy. " The aw ,air 15 one ot
those Scandinayans,” she cenfided, “al
Anys Auhing avway with a dust mop. 1
never came up o hiv standurds: his
brushes had to be exactly two and three-
quarter inches from the edge of the
bursau top. My vwn housekeeping in.
stncts ran W gypsy grotto.” She setiied
ok vomforiably inte a nest of old
newspapers and dirty colfee  aps, ob-
viewsly considering the o of a kus-
hand a small price to pay in exchange
tor freedom from worryiag cver again
about dust under the bed

1£ you and your husbantor roommate
ar danadiord or bettar sell also disagree
on the rature of the nesting ananct,
there are Jess radical soluiions. They
are expensive, but so g divorce.

L'sually wee the dirty homeawner-—
pega by callimg up all our friends and
mowning about hov: we Just need some-
one 1o clean. We evpect, drepite all
expenience, o find a jewel who will
«rub flovrs on ber hands and knees.
Ve get womeune whoo2 enthusiasn for
wrubheeg flooryas even Tower than our
ewn, dud to her having o do Lt eveny
Jay for the-generous sum of §$15 or
w, plus casfaze and a cold btologna
«zndwrch far lunch A<ide from the in
humanity of the arraagement, she will
alko have 1o be introduced 1o the vac:
vum cleaner, the washing machine and
the furmiture 1l must neser be pol-
ished, eier.

Househuld Managemnent, Inc. (121
Fast 2ord Street, 254-48203 15 a4 pilol
demonstration project funded by e
and the Departniant of Tabor- cone of
five such projedis i tive large oy
Afler a fiveweeh traning cuune and
a twa-wech nternship. graduates age
put on tbe Houschold Managzment
payrab carmng $95 a weck for o 40
hour week  The rdew oo b o
Levping o pioteson wid coopread
travning lor clicienoy and e
The ethicr snguires caefully nne e
kind and amount of work teoReoan e
{UWe fimd tha mest vomien hase o
realiniw idea ot how fong it Gokes to do
specitic jobTi ard af the viapceer
cunfused, there are three heid ooars
Aisers wha wall wdeise her on b
Thursdavs and Trdays arr by wass
and 'ne ospency likes @ little waining
ahcad. The customer pays $2f a doy
and 415 4 hall-day, and. importantly,
Houschodd  Muanagement says that i
pays ity crployees mote of what you
pay then any other service Houschold
Managenient's unigue sefvive iy that
e women ate trained for anything
babs-sutting. infant care. marketing,
covhang, convalescent care, homemak-
ing. belping at pacties They are. in my
experienve. the bost cute in iown for o
flu-ridden meiher
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/}Ious&hold Management Company
(131 E. 23rd St., NYC, 253-4820)
runs the kind of program that Fe-
publicans are always jawing about
but rarely iniliate. The f{irst half
of the story is that HM pirovides
competent, reliable domestic help
who will c¢lean your apartment or
home {vacuum, make beds, clean
bathroom and kitchen, take out laun-
dry, etc.) for $13 per half day.
For €32 a trained M enmployee
will come in for eight hours some
evening, prepare for your parly,
serve 1t and clean up. The service
has Leen a big success so far (re-
servations are booked 1 week in
advance). The more interesting half
of the story was told to me Ly
I.. James Wilson, HM's vocational
counselor, himself aformer poverty
worker. A is the first private
company to have been funded by the
goverrment to upgrade the status
of domestic work. Men and women
with little education are recruited
for a 10-week, 300-hour course
whizh trains them in all phases of
domestic work, The sccond class,
which ended before Thanksgiving,
gradua ed 30 people. ThenlMhires
all the graduates, al a minimum
wage of $80 a week for 40 hours,
plus vacation and hospitalization.
Students wha wouldn't Le able to take
the course bLecause they'd have Lo
kire a babysilter aregivrnagovein-
ment hardship stipend of $£30-44 a
weck lo attend. And socn 1M em-
ployees will Le able to Luy shares

{n the company.,
. ) pany



PRESS RELEASES

HOUSEHMOLD MANAGEMENT, INC.

131 EAST 23 STREET - NEN YORX, NEW YORK 1001C - TELEPHONE 254-4820

CHANCIMN¢ [IXHIBITS TO BE FEATURE OF

HOUSHHCLD MANAGEMENT TRAINING CENTER

Exhibits that aid the homemaker by making her aware of the newes?®
and mos*t advanced products available to her and that serve to
prompt imaginatien and new thinking in the home maintenance area

are one of the nighlights of Houschold Maragement Inc. traininj

schrnl in New York.

Ernestine Mitchell, a member of HMI, a federally sponsored pro-
ject to help upgrade the status of houschold employment, is in
chorge of the exhibit area that has been set aside by Edward
Blackoff, head of HMI. Says Frnestine, "We have planned exhibits
that wou'd relate to the homeowner. We will spotlight new pro-
ducts, new equipment and new ideas in exhibits that change ecach

month,"

The first display involves the use of paper. Miss Mitchell, who

is in constant touch with manufacturers and companies in the house-
hcld products field, asserbled over a hundred different items that
were inexpensive, made of paper, and would te a fine addition 1>
the home. "The only problem we encountered with the first display
was that people kept want'ng to buy the items from us!" Ernestine

explains with a smile.

Q A career develapment training wnder a contract from the Manpcuer Adminisiration, U. S . Deparirient of Lakor and
E lC the Office «f Education, U. S, Department of Health, Educaticn and Welfare.
P v
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HOUSEHOLD MANAGEMENT, INC.

131 EAST 23 STRFET . NeW YORK, NEW YORK 10010 - TELERHONE 254-4820

EDWARD M. BLACKOFF

DIRECTOR CF HOUSEHOLD MANAGEMENT INC.

At thirty-three Edward Blackoff, head of Household Management
Inc., has had a brilliant career in the field of household
employment. Prior to concentrating all of his energies on the
federally sponsored HMI pilot project to upgrade the status of
houschold help, Blackoff was active in the importing of domestics
1nto the United States at the rate of almest fifteen hundred a
year. ''ith recruiting centers in fourteen European countries,
Blackoff's operation gave him a first hand experience involving
imri_cation (recommendations he made to the government have been
incorpeorated into U.S. immigration policy) as well as a knowledge
of American household problems from which hic book, "How To Solve

Your Servant Probhler” was written.

The fcrmation of Houschold Management Inc. occurred when Blackoff
realtized the necessity »f up,cading the status, both econcmically
and socially, of household help. He approached the federal govern-
ment with his idea for a pilot training program to school household
employees in their field. He is presently invelved in a one year
prcject with the government which will, if successful, become a

model for further training projects and schools across the country.
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Q Avccreer decelolment training wnder a conieact frem tke Manpouer Administraticn, U. §. Deparirmant of Labor and
E lC e Offrce of Educatisn, U. 5. Depacirient of Hea'th, Education and Walfare.
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Other exhibits are now heing planned. One that will be opened
soon will be a show for young brides. "We will have a full
spectrum of what is available to them in setting up the home....

including a variety of the types of cookbooks they car purchase.”

EMI's exhibit area is open to the public daily from 2 - 5 every
day of the week. A visit can include sitting in on the classes
training women to be the best in the home service field. Pros-
pective employers should find the hours well - ent. There is no

charge.

v
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HOUSEHCLD MANAGEMENT, INC.

131 EAST 23 STREET . NEW YORK NEW YORK 10010 - TELEPHONE 254-430.0

THE STORY OF HOUSEHOLD MANAGEMENT, INC.

"Our task is threefold. First: to recruit and develop skilled
houschold techniclians. Second: to provide jobs at wages and
work-conditions that give dignity to the erployee. And, third:
1o change the attitude of employers and workers in the household
field." Speaking to a prospective employee is Roberta Gottlieb,
Ascistant Director for Job Develcpment, Evaluation and Placement
for Household Management Inc., one of seven federally fundel pro-
grams under a U.S. Department of Labor pilot project that will

invest $1.5 million in an effort to upgrade household employment.

Mrs. Gottlieb is one of twelve employees working at Household
Management Inc. the New York based company that will provide
training and work experience for 120 persons and place them with
homemakers as well as with companies that will use them to free
valuable employees for work. HMI is headed by Edward Blackoff,
a thirty-four year old New Yorker who has been in the placement

field for many years.

“Initially we started with the concept of training for all non-
licensed services including janitorial and imstitutional work.

We presented this project to the Department of Labor and The

A caveer developrert training snder a contesit from the Manpouer Adminutration, U. S. Defartrent of Labor and

o the Offrce rf Educstion, U S Depariment of Health, Fduianicn and Welfare.



Office »f Education,"” Blackoff explains. "By the time it was
refined, the proposal had been reduced in size, funds, the number

of trainees and, most important, the occupations covered."

"But the goal has remained the same. We want to upgrade the sta-
tus of these employees. The cntire program as I see it, func:ions
by virtue of contradiction. There are millions of jobs going un-
filled in this country. Yet many thousands of professicnal »eople
are unable to go to work because they can't find individuals to
manage their homes or care for their children while they are at
work. At the same time, many thousands of unskilled people are
unemployed when they could easily be trained for such jobs. The
greatest irony is the fact that the two most important areas in
any person's life -- maintaining the home and caring for the chil-

dren -- fall into an occupation that is stigmatized.”

To alleviate this problem, Blackoff's firm, through a cne jear
government grant, will attempt to educate the two groups involved.
"First we will train people who are handicapped by inadequate
skills and training. We want to get rid of as much of the occupa-
tional stigma of this job by improving the standards of those al-
ready so employed and by creating new cccupations for others. We
also want to educate those who will be employers and change their
attitudes toward their employees.”

160
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The present situation in household employment is the main factor
that nas led to the government sponsoring the program and HMI's
pilot project, Fresently 3$66.00 a week 1is the average salary

(40 hours; of a household employee. What HMI and the government
would like to establish is a higher basic salary - $14.00 per

week more - and an additional $18.00 per week in benefits for em-
ployees including 2 week vacation, hogpitalizatjwn insurance,
social security, unemploymeat insurance and compensation and dis-
abilitv insurance. In order to accomplish this, HMI itself will

be the employer and subcontract its trained employees to homemakers

in need of such services.

"Jur recruitmant will cover two fronts. One is the students who
will, upon graduation, become vmployees. The other s the home-
makers who must agree to participate in the program - who have to
pay wages for services performed. These homemakers are really
pioneers of a sort since this s a concept that will alter the
help situation so that it may even be detrimental to homemakers

in terms of higher salaries paid. But, obviously, nir gJoal 1s to
raise the standard of employee performance to justify these higher

salaries," says Blackoff.

The prograin itself centers around the HMI classroom and demonstra-

tion/training facilities at their offices at 131 East o3ra Street
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in New York. During the next vyear, in four cycles of ten weeks,
a total of 120 people will be put through the training program.
HMI has been alloted forty weeks for training and 12 for evalua-

tion under the present government progran.

Mary Louise Bopp, Assistant Director For Training at HMI[, ex-
plains the actual curriculum. "After we have selected our pote:. -
tial students and they have agreed to participate, we start with
an orientation and self improvement schooling where experts in
such fields as beauty and physical fitness will let the employees
know that we are interested in them and hopefully will get them

interested in themselves."

"Home managament comes next. Our staff includes two home econo-
mics teachers who will instruct in areas including puschasing food,
managing mcney, making Jdecisionc in the home; all of which our
employees may be called upon to do and which we must equip them to
do. Food preparation and serving, cleaning and laundering, child
care and care for the elderly follow. Classes will run 5 days a
week, 6 hours a day for 10 weeks. The final week will be for'prac-

tical and skill examinations.”

Mrs., Gottlieb stresses, "Our program i{s open to all ages and all

hackgrounds. We would like to attract people who have never con-

O
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sidered houschold management as a career, especially since our
program offers trainirg and employment. We want to have a total
change of atticude occur on the part of employee, employer and

the gencral public,”

The cventual goals of the federal government and of HMI in this
area, where a million and a half workers are already employed

full or part time, is to train for special areas besides providing
a basic employer/e  sloyee education. Adds Blackoff, "There are
special areas like child care and care for the elderly where we

feel we will be successful in placing our graduates."

I1f HMI is not successful in making this project a viable commer-
cial success, the government will then examine the six alternate
methods which have already been chosen and are in operation. "The
Federal government is concerned with upgrading the status of all
employment both sociologically and economically. HMI is the pilot
project of a program encompassing 6 projects. I am sure that with-
in the next 5 years, a satisfactory training and placement program
will be found. This profession is an essential one to the home-

maker of today,” Black €f conc.udes.



HOUSEHOLD MANAGEMENT, INC.

131 EASY 23 STREET - NEW YORK, NEW YORK 10010 - TELEPHONE 254-4820

HOUSEHOLD MANAGEMENT INC. :

NEW SERVICE FOR HARRIED HUMEMAKERS
AND HINDERED PROFESSiONAL WOMEN

The United States Department of Labor and Office of Education
has recently underwritten a pilot project that will allow pro-
tessional people to pursue their careers where they may ..ow be
handicapped@ by having to concern themselves with househoid
management due to a lack of qualified household employees. By
subsidizing the training of those presently employed as house-
hold help tc the point where they can be certified as profess-
icnal household technicians, the governinent hopes to solve a

number of employment problems.

In conjunction with Household Management Inc., a New York based
firm supplying household help to homema! rs, the government has
underwritten the cost of training a test sampling of 120 indivi-
duals in the field of home management, child care and care for the
elderly. This training proyram will operate in four cycles over

a period of forty weeks and, a subsequent 12 week evaluation period
following the entire test. HM. hopes to be able to sponsor a large

number of similar operations in major cities throughout the U.S,

1274

A socper wereicpment training andee a contract from the Menpowrr Adwministeation, U. S, Department of Labor end

l:lillcolﬁjn o} Eduesti-n, U.§ Daparirens of Heslth, Edscatron and Welfase.
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The purpose 1s to upgrade housechold employment stanrdards and to
provide many worthwhile opportunities for applicants in household
management,” Edward Blackeff, head of HIMI explains. "Our task

is threefold: First to recruit and develop skills in hcusehold
manajcment; second, to provide 3obs at wages and working condi-
tions that give dignity; end third, to change the attitude of
employers and employees in the household field. We also hope to
inauce people into the field who previcusly would not have thought

or housechold r anajement as a career.

By remcving household employment from the direct persor -t
relationship in which a "master-servant” stigma still ex
hopes to change such employment into an industry in which
plovee actually works for a company, receives profession !
ing, is bonded, receives emplovee benefits, and in whic!.
maker can obtain reliable, skilled help from a company wi-

reputation at stake.

UMI's pilot prooram is one of seven projects on which apyp
iy $1.5 million in Manpower Development and Training Act
will be spent. By the completion of these pilot progrars
will new attitudes and methods have been developed to mu:

hold management a more attractive and rewarding occupatt

O 145
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homemakers who should be pursuing a professiocnal career will
have the opportunity to employ individuals whose abilities
allow for day-to-day peace of mind about their homes. States
Blackoff, "The 2 most important areas in life are maintaining
the home and the cari.g for the children. These ar:as can now
be ipn the hands of the prcfessionally trained, on a full or
part time basis, at a cost that is within the range of most

homemakers "
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HOUSEHOLD MANAGEMENT, INC.

131 EAST 23 STREET - MEW YORK, NEW YCRK 10010 - TELEPHONE 254-4820
PROFILE OF A HOUSEHOLD MANAGEMENT TRAINEE

Mrs. Miriam Engels is a high schocl graduate from New
York City who has never Leen able to earn more than $75 a week
since she finished school in 1951. The mother of four chilauren,
Mrs. Engels recently enrolled in the federally sponsored training
progran run by Household Managerment Inc.

"I read about the program in an ad in the Daily News,"
she says. '"Having worked as a factory production line employee,
a file clerk, and a meat wrapper, I decided tc give this a try."
Mrs. Engels admits, however, that she had never had zny desire to
be houschold help. "I hadn't done any household work ocefore be-
cause T always thcocught that it was a low grade thing I wanted
to try what Household Management had to offer because it seemed
like a way to dec it in a digrnified manner,"

Mrs. Fncels, vho felt that “thic was a chance f-r ne
to nelp myself on my cwr, initiahi ¢", 1s ncw pert of the first
ten week training program that will eventualily lead *o employrtent
in the household field. She 1epor(s that she is satisfied with
the training pericd since it allews her to earn a job. “Instead
of searching for work I can earrn i1t; work towards it and ecarn it."

Eventually she hcpes to specialize in the field of

child care. "I have four children and even if 1 den't graduate
from the pregram it will have bercfitted me ia general since I'm
sure i'll be a better mother. After the program, however, 1'd

like to find a job working with children.”

Summirg up the program itself, Mrs. Engels says, "This
whole thing of training pecople for these jobs gives me a new feel-
ing about taking cone of them. I'm sure that I will feel gcod about
ry skill- and that alcne makes a big difference in attitude.”

Acareer devel-prient praning wnder g coniact foortke Maqpe st Adenmasiration, U S D, ~arivient of labor and
l: lC the Offace of Fdaiatow U S Depaimentof Health, Lduistion and Welfare

s | .
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HOUSEHOLD MANAGEMENT, INC.

131 EAST 23 STREET . NEW YORK, NEW YNRK 100:0 . TELEPHONE 7254.4820

A PLAYBOY BUNNY IN YNUR HOME? WELL, ALMOST!

Hugh Hefner, publisher of Playboy Magazine:jchanged what was
basically a waitress into a highly paid and very glamorous
employee when hie introduced the Playboy Bunny via his world-
wide Playboy Club network. The airlines of America also made
what was essentially a waitress' position into a glamorous,
enjoyable profession, airline "hostess". Now the U.S. Depart-
ment of Labor, in conjnnction with private enterprise, is at-
tempting to make a technician ¢f the househould employee. Hope-
fully, the stigma of being iousehold help will no longer exist.
Instead, a trained and skilled household technician will be
available thrcugh a household management firm on either a full
or part time basis.

“!'Glarovr' 1s not the right word for what we have in mind, Edward
Blackef{, head ot Household Management Irc. which is carrying

out part of tne government's first pilot project says. "But 'pro-
fessicnalism' is. The purpose of the entire program is to upgrade
househc:d vmployment standards and to nwrov.ide many worthwhile
opporturitirs for those involved in the housechold field. Our
actual task is threefold., First to recruit and develop skilled

workers through a ten week trainii.j j.vogram. Second to provide

148
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jobs, wages and working conditions that give dignity ard,
third. to change the present attitudes of employers and

workers."

To carry out this pilot program, Household Management has con-
structed, in New York Ciiy, the first of what hopefully will be
many training centers. "We will provide practical training in

the areas of child care, home management, food preparation and
service, care of the elderly, and equaily important, will have
introductory courses t.iat deal vith the employee herself which
include beauty»aideg and physical fitness classes. These /il)
stress our interest in the employee as an individual and hope-
fully, get the employee interested in bettering herself," Blackoff

explains.

HMI's pilot program is one of seven projects on which approximate-
ly $1.5 million in Manpower Development and Training Act Tunds
will be spent. Each pilot project is a different approach ta the
iame employment protilems. Upon the conclusion of these programs,
not only will new attitudes and methods have been developed to
make household employment a mcre attractive and rewarding occupa-
tion, but present homemakers who would (or should) be out pur-
suing a profeasional career ‘i1l have the opportunity to f:iee
themselves hy employing individuals whose hore maragement talents

are guaran:eed.
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SICILIA associates inc.

Advertising [ Public Relatians

FOR 1:0MEDIATE BELEASE: JANUARY 350, 1970

PRIVATE FIRM WORKS TO OBTALL PASSAGE OF MINIMUM WAGE
LAY AVELDMENT TO INCLUDE HOUSEHOLD AND DOMESTIC

WORKERS IT EMPLOYS

In a see~.ng contradiction te the usual bhusiness tactic
of kerping employees' wages as low as possible in order
to increase profits, Household Managerent inc., a
gevernrent funded but privately owncd corporation has
given itsclf to the task of getting passed, aa amendment

to the Yew York State law establishing a minimum wage

for houschold workers.

asserblyman Juseph J. Dowd (Democrat, 52nd District)
spoke beforce a group of 35 community leaders and
representatives of state and city social agencies at a
recent recting which was spenscred and organized by
Housennld Managerent Inc. Assemblyiman Charles Rangel
(72n1 District) and State Scnator Robert Carcia's
representative, Vicky Spiegel promised their support
in this effort. asserblyrman Dowd pledaed his support
for a bill that would inclirie the Jderestic worker under
the orctection of @ rinimun wiqe las. "It is high time
houschold workers wrre brouadht up to the decent human

Q livinag wage that most oths “aw Yorkers enjoy", he said.

EMC 150
420 LEXINGTON AVENUE NEWw YORKXK 10017 : 212 MU 60262
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Aduertising [ Public Relations

ocear

Perhaps you alrezdy know about Household Management Inc.
Briefly, it ic a service that provides wecmer to clean
house, ovabysit and for cooking and convalescent care

on a day-to-day Lkasis

Recently, one ct the goals of Househol:l Management has
peen the introduction of an amendment in the New York
State iabor law into the State Assembly to provide a
rininun wage for domestic workers who were previously
excluded from the minirum wage law.

The att. ched press release describes sone of what lias
happened. Mr. Teddv Foy, Houscheold ™

‘anagement's
Director of Ccmmunity Relations, is available for radio
and television appearances to state the position of the
ba~kers ¢of this change. We all feel that the public
should know the whys of this situation and be made aware
that thelr support can make the Jaw 3 reality.

lease censider Mre toy, an articulate spokesman
cause, for a quest appearare on your show.

Sincerely,

DS eg Derminia Sicilia

'

OCnNCa

151

ERIC

TN e YA AT FRILE R L YORARK OO L 212 KL o D262



SICILIA associates 1nc.

Adverissing [Public Relations

ASSEMBLYMAN TO TINTRODUCE BILL CALLING FOR

DOMESTIC WORKERS' MINIMUM WAGE

Ass2mblyman Joseph J. Duwd (Democrat, 52nd Assembly District,
Brooklyn) announced at a meeting this week that he would

introduce a bill at the next session of the State Assembly

calling for a state-wide minimum wage for household and

domestic workers,

Assemblynan Dowd spoke bBefore a group of 35 community leaders

and representatives of staté and city sccial agencies at the
rienting which was sponsored and organi:zed by Household Managerent,
Inc., 131 East 23 Street, a federally funded training progranmn and
placement service designed to upyrade the status of househ:. d workers.
The current minimum wage law that affects most workers in the
state and city does nrt include demestics. The 19%6 average wage
for household workers who worked full time for 50 to 52 weeks a
year was about §$1300, according to the U.5. Department of Lator.
Asserblyman Dowd pledged his support for a bill that would inc'-de
thé domestic worker under the protection of a minimum wage law.
"It is high time houschold workers were brought up to the decent
human living wage that most other New Ycrkers enjoy.", he said.

He also praised the work of Household Management, Inc. which,
under a federal grant, trains woren to be skilled household tech-
nicians, and guavantears its graduates a weekly salary of $95 along
with fringe bencfits like hospitalization insurance, paid vacations,
and social security, ustally not accorded to domestic workers.
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He also praised the work cf ilousehold Management Inc. which,
under a federal grant, treins women to be skilled household
technicians, and guarantees its graduates a werkly salary

of $95.00 along with fringe benefits like hospitalization
insurance, paid vacations and social security, usually not

accerded to domestic workers,

Subsequent to the December mreting Teddy Foy, HMI's Director
ot Ceommunity Relaticons, spoke to Senator Basil Patersnon

(27th District) and Assemblyman Mark Southall (74th District)
recarding the amendrent of the labor law. The  were both
cager to help make this act a reality. On January 14,1970
Asserblyman Sowthall did introduce this amendiment to the

State Assemhbly,

The current ninimun wage law tha! affects most workers in
the state and city does not include domesticn. The 1966
average wage for household workers who worked full-time
fur 26 to 52 weeks a vear was an incredibly leow $1,300.00,

according to the Urited States Department of Labor.

Teddy Foy 1s spearheading the carpaign to unite community
icaders in support of the act., Foy explained why Household
Management would want wages to be higher even though they

had to pay ther. '"We feel that the real goal of this compan,
is not to make as much roney as possible, but to educate both
the emnloyer and the ermployees as to the factcer of human

dignity in this relaticonship. We feel that the establishment
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of a minimum wige would be a major step ir this direction.

Actually, the real acceptance of this career category will

helde build a true industry in which we will prosper in

the iong run, Lveryone, including the employers who <annot

find good help, will benefit :rom these changes,"

CONTACT: Dominic Sicilia

MU, 6-02F2
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EDUCATION AND TRAINING MATERIAL

TERM CURRICULUM ~ PHASE I

Housenold Management

The role of the amployee in the home:
Decision-making
Relation to family members
Attitude toward work

Manaying a household to meet wvarying family needs:
Size anid compositicn of family
Cultural and religious background
Income, style of living
Patverns of living - employment of family members, participation
in ~omrunity affairs, entertaining, vacations

Planniny hom2 maintenance activities:
Responsibtilities of employer and employee
Develoning a plan of work
Testing the plan
Adjusting plan to fit needs

Maintaining the home efficiently:
Establisning job priorities
Evalualting household tasks
Eliminatingy or modifying tasks
Tochniques of savingy steps and time
Deve-tailing and grouping tasks

“oney Manasoment:
xesponsibilities of employer anlil employee
Keeping records of household expenses

e

Shopping:
Planning purchases
Selection (standards, grades, quality, relative values, sales)
Food and household supplies for families of varying sizes
Foecd and other items for enterteaining
Special household needs such as clothing, linens, utensils

Care of Liv ng MAreas

Introduction to cleaning:
Planning work - general cleaning procedure
workinzy efficiently - bedy movements and coordination
Care of hands
PFasic tools anJ) clesninu materials

Safely

Use of cleaning egquijyment and matercials:
Proper haniling
Precautlions

ERIC | o
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Special cleaning jobs:
Walls and floors

Woodwork

Furniture - wood and metal, upholstered

Floor coverings - rugs, carpets, wood, tile

Window coverings - venetian blinds, draperies, shades, curtains
Bedroom - mattress, springs, bed-making

Kitchen - surfaces, appliances, cabinets (wood, metal, formica)
Family treasures - antiques, silver, crystal, china

Storage areas -~ book cases, clothes closets, food & equipment closets

Care of Clothing and Home Furnishings

Laundering:
Sortingy the clothes
Fabric washability - identifying fabrics
Spotting and stain removal
Use and care of the washer
iand washing
Types of detergents

Drying the laundry:
OCn the clothesline
Use and care of the dryer
Special drying problems

Ironing:
Preparation for ironing
Spotting
Use and care of the iron
Ironing special items
Pressing

Care of special items:
Irish linens
Draperies
Glipcovers
Plastics
Pillows
Shower curtains

Mending and minor altera'ions

Putting clothes away:

Jor current use
S5zasonal storage

Food Preparation and Service

In*.roduction:
Recipes and instructions
Equipment and utensils
@ Supplies and ingredients
ERIC
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Foods ~ Basic methods of preparation; ideas for attractive service:
Main dishes - meats, poultry, fish, eggs, cheese, cassercles,
gravies and sauces
Vecetables and sauces
Salads and salad dressings

Breads - muffins, biscuits, rolls, pancakes, waffles
Desserts -~ plain and fancy

Beverages - coffez, tea, cocoa, punch, wines, garnishes

Family and party meals - Planning, scneduling work, setting up

& serving:

Dinner

ILunch

Breaxfast

Special meals - barbecues, picnics, brunch

Srecial meals - 111 or convalescent adult, child or aged person

Miaxe-aheads, frozen or refrigerated:
Yor tamily and party meals

For cocktaii parties and buffets

Jonvenience foods:
Cranesd
Frozen foocs
Mixegs

Appliance meals
Broiler, electric skillet, blendor

Speclal service - food preparation, setting up, last minute
preparation, seiving, care of glassware and china:
Corktail arhy

Care of focod and eqquipment:
Jorage of tood
Distwashing
Metal polishing
Hanlingy fine china, silver and crystal
Jleaning up the Xitchen and dining area

Carc of ehildren

A osalfe environment
Fiarst aid and emerjency action
Freventing accidents and illness
Sigyns of illness

O
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Care of the infant:
Food needs - making forrulas, preparing fcod and feeding
Emctional needs
Rathing
Care of clothing
Heeds for rest and sleep
Play and tovs

The tocddler:
Physical end emotional needs
Ziscipline
Preparing food and feeding
Toilet training
Rest and sleep
Play - guiet and active, toys and games, bocks and stori=s

Special needs of the older child

ponsibilities cutside the home:

aking children to the park, doctor, school
1ng public transpcrtation

Use of the family car

L

Jire of the sick chila:
Following directions of doctor and parent
Keeping the child happy
special diets

Children's parties:
Planninjy and helping with ganes
Planningy, preparing and serving food

Care of the Elderly

Understanding the older person:
Frotional needs - acceptance of this stage in life cycle
and maintaining an interest in life; dignity and sense of worth
teligicus and cultural difrerences

fesponsibilities of caring for the elderly:
Relationship of employee to elderly parson
Role of employee in household - in relation to other members-.
in making decisions, paying bills, and transacting qther busxness_
Reasons for care - illness, inability to walk, senility, companionsii:
I.iving conditions - lives alcne, with family, adeguate
or less than adequate income
Accident prevention and emergency action

Work requirements of job: .
Differ with need - not nursing or major cleaning,laundry or yard work
bersonal care - grooming and dressing, reading aloud, prepatingy and
servingy meals, minor care of living area, help with business transi ~iy i
Sccial - helping with correspondence; accompanying to doctor's off. ¢,
church, barber shop cor beauty parlor; entertaining frieads.

ERIC e
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Household Management, Inc. Course of Study - ppase I

ORIENTATION AND SELF IMPROVEMENT 24 Hours

I. The Training Program 1/2 Hour
A, Material to be covered during cou.se

II. Development of Pesitive Work Axtitudes 4% Hours
A, Responsibilitiec of the worker and employer
B:, Understanding the relation cof marketable skills
to personal indeperdence
C. Learning of the relationship of the workers role
to the total work world (what constitutes an hconest
days work)
E. Identifying possible trouble =pots in the work world
1. Why people sometimes fail tc impress clients cr

enployer
a, poor appearance
.. unbusinesslike attitude
C., extreme nervousness
d. unfriendly manner
e. failure to appear for interview at appro-
priate time
f. other
2. Reasons why worxkers loose jobs or receive poor
reports
a. laziness
b, carelessness

c, unwillinyness <o follow rules or directions
d. troublemaking
e, lack of adaptability

f. inability to communicate effectively
¢. otbter
ITI. Understanding one's own kehavicr in the work world 10 tiours
A, Human relations on the job

1, What are huran relations?

2. Basic wants of individnals {(other than food and
shelter) wants - work, approval, think and act as
individuals, success, create or contribute

3. 1ndividual's methcods of gaining "wants"
a. good job performance
b. assistance of triends
c. wusing unfair work methuds
d. holding others back

B, How good human relations can be developed
1, With the co-workers
a., treat and know people as individuals
., recodgnize that veople's moods are uanedchablL
c. don't pass the buck
d. be loyal to cc-workers
e. communications (understand what is beiny saird;

2, With the employer
a. be loyal to the employer
b, accept constructive criticism
c. contribute new ideas for the advancement of the
business
d. assume and carry out assigned responsibilities

O
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e, recognize the employer as a human being, subject
to verying neeads
£, accept comgpany policy and procedure
C, The part our thinking plays in relations with others
1, positive thinking
2, negative thinking
3. understanding grcup spirit and group conflict
4, ways to foster friendship rather than hostility
5. <developing leadership in a group
D, The effect of good human relations in the world of werk
1. high productivity
2, 1ow labor-turnover
3. decrease 1in tardiness and absenteeism
4. few grievanccs
5, motivaticn for high morale
©, advancement on job
. The craits exhibited by a person who understands good

human relations
1. depends on self
. thinks of future
. seeks responsibility
. looks first for source of failure in himself,
then tries to overcome it
. does things for cthers - does not expect
special [avors

C, thinks of himself as an equal, in good esteem
7. interested in others

8. cooperates easily

4. aveiads and resents sympathy
10, is glad to see other succeerd

11, -ioes nis own thinking and is confident

WG N

17, knows that persons are respected for what they do
13, qgives others the benefit of the doubt
14, gives crelit easily
15, 1s adaptable
1€, tries to understand what others are saying
1V, Improving the Development of self 9 Hours
A, lersonal essentials for a productive well adjusted
iife
1. good health
2. sound health habits
3. good appearance - care of skin, teeth, hair, nails,
diet etc,
4. good mental attitude
5. economic freedom
B. Why work

1. Responsibilities
a. what does being a citizen mean
b, why pay taxes
c. participating in government

2. Benefits
a. social security
b, compensation
¢. hospitalization
d. unemployment
e, wvacation

Q f. job security
ERIC L1
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C. Other responsibilities
1. Transportation

Food Preparation and Serving

I. ®Kitchen Management
A. TFollowing recipes
B. Menu planning
C. Correct utensils
D. Measurement
E. Use and care »f eguivment, appliances and utensils
. Storage technigues - freezing etc.,
G, vafelt

17, Xeal I'lanning

Sy Broasfast
i5, Lanah
N Oinner
T ruffes
2. Formal - sit down
.

I chopping

ciles cf food preparation
33 - c<astard, sauce, beil, fry etc.
2

1, Ekroiling
2. koasting
3. Pan frying

C.  Jegetables and Fruit
1. i'resh
o Freozen

, Uassuroles
3. Ualads
. Utarches - nooiiles, spaghetti, rice etc,

bt my

. LESser LS
1. vuick breads
2., <Cakes (mixes)
3, Pies
4. Desserts - pucdlings, ctc.
o Accompaninents

1. ®Beverages - hot, cold, wine
2. Chicese
3, Garnishes

1vV. Table Service
A, Table setting
R, Table serviny - buffet - sit down
o Use andl vare of linen, chana and siliver
.. Flower arrangingy - centerpieces

Q .
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Horie Management

I. Aspects of Managing a Home
&, Time, Energy, Space, Maintenance, Food Preparation
B. Essential Job ’
1. Wnat takes place in basic rooms of dwelling
C. Analyzing the job
l, Steps
D, Necessary Eqguipment
E. Making an all-over job-plan
I1. Time Managyement
A, What is time used for
B, Planning provides time
C. Eguipment time savers
Iy Gpacing jobs ~ dovetailing
I rorson Management and Motivation
~. Rkesponsibilities of Clients
B, kesponsibilities of Emplovee
. Helationships
l. Facteors effecting
2. Overcoming pecsconal differences
IV, “eal Managament
A, Basic Foods
B, Monu Planning
C., Shopping
V.o deneral hesponsibllities
. Lecisicn Faking
a, O ruriications
. Enoergencies
I &pecial Fanily Heeds
<leaning and laundering - Work Related Bxperience
I, Introduction to Cleaniny
f, what is Cleaning - why clean - what to lock for
F. Use of BEgquiprnent - Basic tools and cleaning
materials
C. Taking Care of Equipment - Simple Maintenance
v Taime saving techniques
i+ time and mecticn studies
2. Lime tables
E. Crder of work
1I. Oypecific Jobs
. wWalls and wocdwork
., Window coverings - blinds, draperies, shades, etc.
C. ‘turniture - wood, plastic, metal, painted, glass
{. Floor Coverings - wood, vinyl, marble, rujgs
.. Accessories - lamps, glass, antigues silver,
book shelves
O

ERIC
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IV,

O
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Specific Jobs{Con't}

A,
B.

C.
D

IS
Saa

Bathroom -~ tile, fixtures, toilet, cabinets
Kitchen - stove, scink, cabinets -~ counters,
appliances

Bedroom - bed., mattress

Closets

Playroom and nursery

L.aundering

A,
B.
C.
D.
E.

Sorting - color, item, soil, fabric
Identifying fabrics and washability
Detergents and laundry aids
Spotting and stain removal

Washers

1. Types

2, Use and Care

Drying and Ironing

Fabrics - drying requiremencs and technigues
Preparation for Ironing or Hon-Ironing
Proper Ironing techniques

Special and specific fabrics - i.e. synthetics,
woolens, etc,
Special items -~ slipcovers, bedcovers, etc.

164
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Household Management,

ORDER_OF WORK

Straighten kitchern and pick up necessary cleanihg
supplies and proceed.

Start in the rooms farthest away from the kitchen,
Usually the bedrooms, Try tc do c¢hildren's rooms
first.

Next, do the living room, <di.i..:g room and other
livirg areas,

Lyt bathroowa,

Do the xitchen last - as it has the most traffic and
you will have finished all other chores.

Once you are in the individual room - follow this basic

pat!
1.
2.
3.
4,
5.
6.
7.

8.

9.

Kite

1.

2.

3.
4.

5.

6,

rern Of Wworn o

Pick up ! ose items and put away.

Strip hed.

Yacuum windows, blinds, window sills.
Vacuum upholstery, mattress etc.

Dust all surfaces - use service tool
Vacuum or dust floors.

Makxe bed and puff pillows.

Spot c¢lean walls, light switches etc,
Vacuwn carpets.,

she & batn

Straighten and put away all loose items.
Spct clean walls.

Wipe down walls, or tiles, or cabinets.
Clean medicine cihest,

Clean tollet, sinks, showers.

Dust and wash floors.

11
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HOUSEHOLD MaNAGEMENT, INC,

INTERVIEW REPORT

DATE OF THIS

NAME OF APPLICANT,; INTERVIEW:

ADDRESS PHONE

lst INTERViEW
Znd INTERY EW
ird INTERVIEW

THIS 15:

INTERV.EWER:

PLEASE REPORT YOUR INTERVIEW IMPRESSIONS 8Y CHECKING THE ONE MOST APPRCPRIATE BOX IN
EACH AREA.

1. APPEARANCE !

Jnasually we | grosmed
vury reat eiielient

tavve v dresy

Setisfactory i Good tavre indress:
personal spgearance. | better than average
' sppeardnce,

Yary uo dy, poor Someekat care’sst atout

taady o dress cersn-al appes-ance,

Z. FRIENDLINESS

Appesss very d stant
and s'ccf.

3. POISE-STASILITY

Extramely frend'y
and scciabe.

Approachable;
fa riy ‘riendly

Warm; friendly;
sncisble.

Yery sociabe and
outgong.

- Scmewhes terse: About 85 coised
s casly irrtated. a3 the average
appl cart.

Eeremre y =o' corpaied
apparently the ey
under pressare.

Sure of Fimgeif
appesty to ke <rises
rore tnan a.erage pericr

1 s ange:
A uTpy and
Cppears aprvous,

4. PERSONALITY

Questicnabre for Satisfactory for ‘
this job. this ob. ) ‘

5. CONVERSATIONAL ABILTY I

{
i
|
0

Dutsrgnd g -
Tk

Ursatisfactory fer
ins ob

Yety cdesirak e
for this job.

Excellert exprisvon
srtcgme y fluent

"a'ks well and
‘to the point.”

Av-rage fluercy
ard expresso-.

Teies tc express himsed
tut does fair job

“a'ky very litte:
Eripresses himself poor'y.

a® best, ‘orcefy
6. ALERTNESS ‘ i
- ‘- L _
Stow 12 Rather tlow: Grasps deas with i Quick *c urde-srand, Eeceptzna y
cateh eny’ requ rei Mmote 1Ran arerage &b iy Fecoves very wo'l heen a-3 3 ere

WORK FIELD

averag:z eaplamation.

7. INFORMATION ABOUT GENERAL
- i

— - Lo ‘
Pcor krowlecga Far bnowledge Is as informed a3 Faty wellinfarmad krcas Has erze et kncm pags
cf fe'd cf feld. the average applicant. mzre than aeage céeke I 0o
applicant,
N - cT - H bl = - - - H
8. EXPERIENCE

o
L3

. £

i
Suce ert bacugesa-d
a=d eafet ence

Baciground ~ery 3o2d:
cons derab'e eoper erce

Average amount of
mear nglul backgrourd
a~d riparience

Fairrs at'onshio between
applicant’s backgreurd
a~d job requirementy

teo relationship between
applcant’y backgrourd
and ob requiterments,

9. DRIVE

. [ rs
{ i
Appears to have sverage
qoa's; puts forth average
elfact b0 reach these

Appeary ta 9r e ba'd Arpras 2 get b ghogras
Fay bigh devire a-dto e e cesianey
vo ack enn e

Appesrs 1o 1e? yoaly too
Iow ard to pus forth itte
elfcrt to ackiesa thesr

Has pocrly def red goals
ard appears to act
wAbout putpote dchaus hagy

QO OVERALL : ' !
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THIS APPLICANT SHOULD BE HIRED: YES [} MO 7 IF NC, STATE REASON:

RESTLTS OF REFERENCE CHECRS

TYPE OF WORK FOR WHICH APPLICANT APPEARS BEST QUALIFIED:

ADDITIONAL COMMENTS:

[
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ORI MANA e
Proficiency (Cont, )
Sl et Farr | Poor G Cloaw
| . ! ) i
Serven at Table : !
e ' J |
POy itsnes & potgo i

Tcrateenr Umall Appliance

Tloans Kitchen applian i . T o
- G S SN SO -
il el i

i

i
v
i

R

Sonior Yitizen Care [ |

U S R S

Voney Manageme

i
|
i
|
i
1
H
|

i S S U
f i j . .
! {
i i
i I3
i
|
i

i
i
¢

Voot s (Weak and or Strong Moints)

Teacher Datoe

Q o
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TASH ITHE CHART

_IASK TIME
Predroom 1 jlour
Living Room 1 Hour

Add 3/4 to 1 hour for
hoonk sheldves and kntor-knacks,

Ritohen 1 Hour

Add D ohour for stoves
Add 10 hours for the roefrigerator
including defrosting,

Bas oo 314 Hour

Add Y, hour f{or glass Jdoors
on stall shower

Add 4 hours for emplying, cleaning and
radoing closots,

Add % hour for vacuming venitian blinds
and cornices,

Double all time c<timates when cleaning
is done for the { =t time after reasorable
neglect.

o
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Lrghe Tleanin: - & ‘toor, Heavy Cieaning includes chores with
asterisk - 1 =anr raom
Approximately one hour per room - [or heavy cleaning
Approximately % hour per room - for light cleaning
Kitchen
1. liean-cfif tawie, ~onters--put away dishes,
<. wasgh counters and worx surfaces,
J, Wipe away spobts fron refrigerator ond range,
Y. Wipe refrigerator and ranze exterior clean,
*&, Wasgh and clean range Jdrip pans.
o, Washh ani pau awey dishes,
T ot clean and wipe cabinels and walls clean.
ISR Dast & wipe 2.zan cannisters, breadbox and decorsative items.
", brpty rafbiio, wipe can, veplace carbage bag.
Fur, waah o andd waipe agarbayge Can
i Seosil sLnK.
1/ subroonr o,
2 e and/or i cn wap floor,
*la. Waohh floor theoooughly.
TS0 Dmeotoals o,
Bath
1. Jtra.ghten towels and all items that show,
*2. Roplece towels 1f necessary.
3. Snpty wvaste basket,
*1. Wash and wipe waste basket.

S. Jlean tolilet bowl with cleaner and wipe around

exterior.

*5, Wash wall tile, pay special attention to areas near tub and sink-
7. Wash tub and sink with cleanser or all purpose cleaner.
*%, Wash nukside tub, sink and tcilet bowl.
%, Wash scap dishes, toothbrush holders, faucets, handles, drains &
shower rods,
10. Wasn and shine outside medicine chest.
11. Shine and polish chrome & nirror.
12, PRarp mop floor.
*13, Washy flcor thoroughly.
Living érens - Laving ioom, Bedroom, Jining Room, Den
1. Utraighten up & put away loose items,
2. Empty ash trays--wipe clean.
3. Empty waste baswet--wasih & wipe clean.
4. Remove dead flowers, wash vase,
5, Water and dust plants (if reguested).
6. Straighten shades, shutters or blinds.
*7. Dust Venetian blinds or shades (vacuum).
ERIC 5
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Lioing Areas - Living Reoom, Bedreoom, ©ining Foor, Den. (Cer

&, Just window sills ({(vacuum;, wipe clean.
*%, Dust woodwork (wvacuur,.

10, ©Dus% all furniture surfaces, glass, formica,
*11, TDust all surfaces inciuding cobjects.
=12, ‘acuum uphclstered furniture,
13, Spot clean finzermarks -~ ligrt switches & door knobs.
*14, Spot clean walls and woodworxk witii heavy duty cleaner.
15, Make ped {fresh linen if needed).
1%, bust mop floors.
17, Vacuum augs and carpets.
iH,  Puaff up pillows and upholstery.
19, Pa. tools away and rinse and dust cloths
Q 177
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EQUIPMENT, APPLIANCES ARD FURNITURE

LIVING ROGM

Sofa

Smatl chairs

Fleor lamp (metal)
Living plants

Susan fruit dish

Coffee table {glass Lop)
kook shelves fstacked)
End tables

Table lamps

Music box (minature caritall
Throw pillows

Ash tray (blue)

Taill knick-knack shelve
Carpet

Window Shades

Pairs crapries {gotd)




KRITCHEN NO. 1

1 Westinghouse electric stove (chambershood)
1 Philco Automatic 14 Refrigerator

1 Admiral Custom Freezer

1 Util:ty cabinet {small)

1 General Electric Dishwasher

1 Stainless steel sink and lower cabinets

5 Upper storage cabinets

KITCHEN NO, 2

] Hardwick Gas Range Kitcnen Ventless

—

General Electric Refcigerator

1 Portable Mobile Maid (G.E.) dishwasher
1 Royal Rose Gas Range

1 Stainless Steel sink and storage basr
1} Utrility cabinet (small)

3 Upper storage cabinets

KITCHEN NO. 3

' Royal Rose Gas Range
1 Utility cabir 2t
1 2-Speed washer u,.kb,

1 Clothes Dryer G,LE,

o 1 Maytag washer
ERIC
1 Maytag dryer
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1 Wooden cake st.nd
1 Pepper mill

2 Yater pitchers

Cannister Sets

1 Aqua set - 4 pieces
1 White plastic - 4 pieces

1 Grecn metal West Bend - 4 pieces

Miscellaneous

% Plastic garvage cans

2 Step-on Garbage Cans

1 Plastic bath tub

1 Sterilizer and bottles

3 Metal waste baskets

Utensils

Fabecware Ekco Cast Iron - Orange

3 gt. Sauce pans 1 gt. Sauce pan 1 9% in. Por and top
1 Small Frying an 3 gf. Sauce pan 1 7 in. Pot and top
4 qt. pot 5 gqt. flovered pot 1 6% in. Pot and top
8 qt. Covered pot 10 in. Frying pan 15 in, Pot top
Teflen Flint Waxe 6% Frying pan

1% Qt. Sauce pan 1 Qr. Saucepan & top 7% Frying pan

2% Qt. Frying pan 1 8 Qt. Pot & top 8% Frying pan

10 in. Frying pan

Q
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Westbend

3 Coffee pots (36 cups)

1 Small Coffee pot

Pyrex
1% Qt. mixing bewl
1% Pt. mixing bowl

2% Qt. rixirg bowl

2% Qt. covered casserole

1 Souffle

1 Cookie sheet
1 Roasting pan
4 Mirro> Muffin tir

2 Cake racks

China

Jorrine pattern
1 Creamer

6 Cups

8 Saucers

8 Fruit Dishes
8 Soup bowls

§ Salad dishes
8 Dinner pla‘es
1 Serving bowl

1 Chop plate

181
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3

1

1

Fire King

Nested mixing bowl
Qt. casserole

Qt. 1 loaf dish
Square baking dish
Oval bakirzy dish
Qt. baking dish
Qt. baking dish
in., baking dish

Nested mixing bowls



Scandia (white) 5.C.C. (stainless)

8 Dinner plates ‘ 7 Knives

8 Salad dishes 7 Dinner forks

& Soup dishes 7 Salaa forks

8 Fruit dishes 14 Teaspuons

1 Sugar bowl 7 Soup spoons

1 Creamer 2 Serving spoons

1 Serving bowl

Cromptone
1 Chop plate ' & Dinner plates
8 Cups 8 Salad plates
8 Saucers 7 Cups

8 Saucers

Siiverware 8 Soup dishes
Pandora 1 Platter
8 knives

L Sugar 1wl
8 Dinner forks

1 Creamer
14 Tea spoons

1 Sugar spoon Green Crystal

1 Salad bowl (large)
1 Butter 'nife

1 Sugar bewl

1 Creamer
Crosspoint_{stainless)
7 Knives 5 Dessert bowls
5 Forks 2 Salt Shalers
4 Salad forks 2 Pepper Shakers
11 Teaspoons 2 Glasses (short)

7 Soup spoons
Clear Crystal

1 Butter knife 4 Cups

1 Sugar spoon 1 Salao towl

O
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Silverware continued,

"Eileen"

8 Knives

6 Dinner forks

1 Salad fork

12 Teaspoons

6 Soup spoons

1 Butter knife

1 Sugar spoon

2 Serving spoons
5 Icad tea spoons

6 Butter spreaders

Miscellaneous Silver
2 Serving spoons

7 Knives

Dinner forks

£~

1 Salad fork

2 Cake servers

2 Butter spreaders
1 Soup spoon

3 Iced tea spoons
1 Salad server

1 Spoon & 1 Fork

1 Cake knife

2 Demitasse spoons
2 Buliion spoons
O
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Wellingware (stainless)

4 Forks
8 Salad forks
11 Tca spoons

2 Soup spoons

183
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CLASS ROOM

& Folding tables and 1 large table
23 Chairs

1 Dining table and 4 chlairs

1 Portable tulletin brard

2 Step stools

2 Step ladders

1 Metal Beox case

1 Box spring and mattress

5 Metal stnrage cabinets

2 Urility shelf racks

1 Movie projector - Serial No, 60303 and remote speaker
1 Typing toble

1 Portablic tlackboard

3 Porcable sewing machines (Singer)
! Coat hanger

3 Troning bourds

1 Drying rack

1 Filing cabinet

2 Shetland floor polishers

1 Regina floor polisher

1 Singer upright vacuum cleaner

1' Singer Canister vacuum cleaner

2 Shetland Canister vacuum cleaners
1 Hoover Canister vacuum cleaner

1 Hoover upright vacuum cleanevr

3 Laundry unit tables

@ acher's desk and chair

ERIC
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CLASS ROOM (continued}

1 Round metal table

1 Contemporary chair (blue)

1 Rocking chair

1 Cradle

1 Chest of draws

1 Chest of draws with mirror

1 Record player (R.C.A.)

1 Metal flower stand

2 Contemporary lamps {(white ball shape)
2 Electric wall clocks

1 Wicker storage basket

o
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scellaneous

Cintura plates

White plate

Etchica glass plates

Ca:ec plate (footed)

Pair crystal Salt & Pepper Shakers
Salt & Pepper shakers {chrome tops)
Clear plastic server

Glass serving bowl (cut design)
Floui bowl (milk glass)

Tahle Crumb set

Green relish servers

Pincapple servers

Vinegar cruets

Wicker bread server

Plastic servers

Plastic Daisy serving trays

Daisy Mats

Qval Floral plastic mats

Plastic rectangular mats (leaf design)
Black plastic place mats

Tia serving trays

Plastic trays

Wooden oval serving tray

Woven wine rack

Basket

Glass vase, scalloped top

O
l(:vglass flower vase

os
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Kitchen timers
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. focoorxie shieet nas low s

Marx 4 for true ana O

Paoe

FINAL EXAM

for false in the ¢ Lelow,

T3cael

ides

7. dWren cooking vegstables there s-ouli be enough water o cover thenm.

Y. When you bake or roast tne top of your proiuct should be as high
as posusible.

4. when you broil in an electric oven the door should pe left open.

T, Whenever using an electric appliance, the plug should be remzved
Lefore youo turn it off,

e, Napkwin oend fork are always placed or the right of the plate.

7. Water ant wine glasses should be Tilied without lifring from
ther table.

3. If

tim=, rermove with the le

. Before serving dessert,
table except tne knifa,

wu

ER]
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. N

tiltiple Choice -

I

pcens anld xnives are al

Jnderline t

a dish is being removed and replaced with another

at the same
ft hand and veplace with the right.
everythrirg should he removed from tre
classware and decoraticns.
ways placed on the right of the plate,

hhe correct answer

. The two main parts of a recipe are

amounts menu ingredients instrucTions
4 201 sancepan has a

flat Lottom curved pottom

. ©One sticx of buttoer egua.s

% cup % cup

. 3 teaspoons equal

?

tablespoons 1 tabl

. Jooxing under direct heat

bproiling baking

RIC

1/3 cup

espoon 1% tablespoons

so the fat can drip away 1is called

basting

188




“ultiple Tinice (Jontinued)

i

€. Wlen pre-tre3sting a soiled snirt ccllor use
Jalgon whisk Downy Boraxo

7, & product use. in the final rinse to make clothes roluer I
Foan Finisn Whisk Lowny

F, Tre <irct stop in getting ready to loeunder o fomily wasio 15

Louaing Aiiding bleach pre-treating sorting
. ¥ou woald use ____water tc wash <olorad clothes
Lot cold Warm

10, For mect results in drying permanent-press clothes and lineno,
ronove tnem fron tle Jryer when they are;

rarbially dry thoreoughly dry very damp

11.

e washer setting o clocse from laundering nylon slips, aigib-
aqowngs, panties, etc. is

gontlice permarent pressc regular

17, Linen should alwass be ironed

damp iry wot

12, Synthetics such as rayon and nylon fabrics should ke ironed with

a__ . _iron
hiot cool mo>derate hot ncderate ccol
I X __sudsing detergent. gives the most efficient

performance in most washers
riign low
yart I3

Fill In

From the following list fill ia the proper tool for c<leaning

roi crevice dusting upholstery rug ani floor
i, used for windcw sills
2 used to extend hose
3, i used for carpets
49 used for radiators and grills
O
ERIC 189
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used for oversceuaifel arnitare

used for getting into 2r: s

le _for oleanin: ocenear bolinds
e . for bare floors

for books ant oMo saos

Fill

ERIC

Aruitoxt provided by Eic:

for draperies

in the blanks; with your iidea of 1 Qoo e
he begt product for c.eaning a w.ooi LLoor i

is a product veod Lor ol onin s windowns 21 glass,

wood furniture requires a product suci. a0,
ine best peolish for cleaning silver ic i ) ) o
To clean stained marble or «late _ hoaz o been found
etfective.

“wo home products_ o and e o rainoopeouced

to clean copper,

, a common household produact can be ased o

removing spots,

The best all-around product for cleaning a batiroow ic

To keep stainless steel sinxs shining and spot-free, wipe trnoroughly
2ach week with_ .

e 1s used to clean ovens anc range

surfaces regularly.

Jiffocam oven cleaner Prilde furniture polish One Step
Oven-off #Behold furniture polisgh Tista floot
Lemon oil Dow bath cleaners dright sail
Lemon juic 409 bath cleaners S o O -t 3
Salt Mr, Clean Slo Joat
Johnsons Baby 0Oil Soilax

Mineral 0il Jato

Co' i Water All Gortiam Silver Polisn

Boraxo Noxcrn Metal Polish

Zud Windex window cleaner

Comet Glass Wax

Joy detergent Preem

Pledge (lemon) Butcler's wax




Fart IV

Lock at the following terms that have been used during your <lasses.
Find the correct defainition,

Punctual 1. Chemical combination to remove soil.
Work Simplification 2, Following directions and doing

things that need doing without
peing told.

_ ______ PDetergent 3. BRBeing on time,
_ _ Tactful 4, Bz2ing pleasant in a touchy situation.
___Workirg on your .wn 5. Dloing a job the easiest vay

Part V

Beside earch focd write down the kind ©f measure you would uss.
Liguid or dry. (Mark L or D in the spaces below)

Milk

Flour
Salad oil
Butter

Sugar

Water

Shortoening_

1. Give the steps for perscnal beauty care to be followed each <day.

2. Wnat beauty practices should be followed at least once a waex
(or oftener if need be).

ERIC
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Page 5

Part VI (Continued)

3. What are some of the exeicises we did in c¢lass that can be done
at home without much :trouble?

4. We exercise as we lose weight because

5. Why is a neat, well-groomed appezrance esserntial tc the job as well
as to cur own well-being?

Part VII

Draw a place setting. Include the folluwing items and label cach:

Cover plate
Sa’ad plate
3alad fork
Dinner fork
Cinner knife
Teaspoon

Dessert spoon
Soup spoon
Napkin

Goblet

92 glass

[ERJ!:( 192
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Part VIII

Think of taste, smell, color and texture when planning a menu:

1.

O

ERIC
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Page 6

Which two vegetables would you select to serve with a broiled

s:eak. (Check 2}
(a} asparagus

{b) creamed onions
{c) mashed potatoes

{d) mashed white turnips

Broiled filet of flounder. {Check 2)

(a) mashed potatoes

(b) baked sweet potatoes
(c) sliced buttered beets
{(d) creamed onions

A tossed salad should pe

{a) oily

(b) 1limp

{c) «crisp

Salad greens should be:
Check correct answer

(a} cut with a kaife

(b} cut with scissors

(c} Dbroken with the fingers
A piece of chuck is best cooked by
{a) broiling

(b) £frying

{c} potting or braising

193
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Page 7
Part VIII (Continued)}

6. There is very little fat on a turkey therefcie it shcould be:
Check corract answver
{a} braised
{t) broiled

) Dbasted

part IX

1. Which is th2 correct way to answer the telephone:-
Circle the number of the correct answer.

1. Jones residence, Mrs. Smith here.
2, Hello, Jones residence, Mrs. Smith speaks.

3. Good mcrning, Jones residence, Mrs. Smith ‘:lLe houszekeeper
speaking,

2. What is Household Management's phone number?

Q 194
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Household lianacerent,

sSelact the hest
letter in the

1.

ERIC
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Inc,
liare
Date
FCOUs TZ3T FORM B
answer for each guestion and encircle the corresponding

answer colurn,

what would you do if a juest <ropped a for< on the floor?

a, wait for the hostess to pick it up.

b, Pcy nc attention.

c. Ptok it up, take it to the kitchen, and bring another forx.
d. sring another for< at once.

) e

How Qo you serve the coffee? ’

a. Stand at & and reach with left hand.

b, otand at . and reach with right hand.

c. 3tand at B and reach with left hand. \ /
d., Stand at 2 and reach with right hand. N ’

X —== B

r— —7
1/3 cup of fat if you had a table-
cup that holds exactly 1 cup?

How would
spoon and

YO\l measure
a measuring

a. Measure six level tablespoons full of fat.
H. FPack fat into <up until it reaches the 1/3 marx.
c. Fill the zup 1/3 full of cold water and add fat until the

cup is full.
d, Fill the cup 2/3 full of cold water and add fat until the

cup is Zull.

dow would you prepare a jreen vegetable saled?

a. Toss chilled vejetables together ligbecly with a fork
and add dressing just before serving.

b. i7ix dressing with vejetables early and chill until
ready to serve.

¢, Mix all vegetables when they are at room temperature,

chilil and then add dressing.
d. Mix all vegetables and salad
spoon just before serving.

dressing with a wooden

which on of these practices should be followed ia washing

dishes?

a. &5tack dishes carefully in tiie dish pan.

b. Place draining pan on cight side of dish pan (if you
are right-handed).

c. Rinse dishes thoroujhiy in warm water.

d, Store dishes in a cupboard at the left side of the sink.

‘Wnich one of these meats would you not serve unless it was
thoroughly cookedg?

a. Bzef
b. Larb
c. Pork
d., Veal



INTERVIEW EVALUATION FORM

Name of Enrollee

Questions to be asked by Interviewer

1. Are you interested in entering the program to become a Household Technician?
If so, why?

2. Have you any doubts about the program? If so, what are they?

3. Do you know the purpose of this program?

4, What are some of the things you would learn about in the ten week courge?

5. What part of the work would you enjoy doing most?

6. I8 there any kind of work listed here that you don't like to do? If
sa, why?

(This gives the interviever a chance to say that when we learn to do something

very well, or when we are taught the proper way to deo certain things, we then

1like to do <hem) .,

7. Do you thiunk the benefits offered to you are good?

8. What is the name of the job you will be trained for?

9. What is the address of Household Management, Incorporated, the company that
will train and employ you?

10. What is the telephone number of Household Management, Incorparated?

JINDICATE ANSWERS BY 2 or &

Questionsg
1. 2. 3. 4. 5.
General Interest Dovbts Purpose of Program Learniogs Work liked bust

6. 7. 8 9, 0,
Work liked best Benefits of job  Name of job Addréss of Telepf}om No.
H,H, M, of H,H.M.

O
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ACROSS DOWN
———

1. Tool for cleaning carpets - Clean clothes

2
guickly 3. Sweeps up dirt
[

4. Scaks up water .  Opposite of closed

8. iade of bristles €.,  rat

9. Small wonder 7. ©lace to buy greoceries

10. String or spTnyge 11, Iow anl him

12, Makes flour finer 13. Copx in fat

i4, large and small L. One thin3i cn a marxet list
20, Enemy of cleanlinesc 20, weorse than dirt

21, Yellcw part of eggy 22. Heeds cleaniny out cf dryer
23, Big protein food 25, Pictures

24, <Clean ones are needed 26, rfruel

27, VUsed for carryiny Jdishes

28. Cut down middle
30, 3Good for hanaling hot pots
31. Cven browned meat

[E i%:*32. Dishes taste better
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HOW DO I RATE ON TABLE ZETTING?

Place an X in the column which most nearly describes the way you set table.

1. Is the takle clothh on straizht ard even, wWith the center
fold down the center of the table? Are the place mats on
straight? The hot pads?

Z. Are the covers, including thcose fcr the host and hostess,
ogposite each other so that “he table appears bkalanced?

3. Is the center-piece {if there is one] low aund placed in the
center of th2 table?

Is the

—

-

n

ds
¥
o

o muth silverware and china con the table that it
W ae 17

EDG- T

>, Is each individual cover set properly?

[}

., Are the serving dishes arranged for the ccnvenience of the
st and nhostess?

.+ Does each person have about 18 incheg. for his or her cover?

sre the chairs placed sc that they will not have to be
pulled cut from under the table when each guest sits?

[%9]

“, “tace -rwy farzotten anything that should be on the table?
7. ire tne iishes placei too close to th2 edge of the table?

11. Are any of the dishes finger-marked?
22, 1s all the serving silver on the table and in place?

El{l\C 198
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CLEANING TEST

NAME

DATE

1. What do you do first upon entaring a room?

2. which room shoull you dc first when possible

Which rocom is done last?

u)

4, Lo the following & check each as you finish,
) Check
v

| {(a) Make bed

{(b) Bare floor
{c) Carpet

(d) Sofa

(e) Window sill

(f) Window shzde or Venetian
blinds

(g) Woodwork and corners under
window

{h) Glass ccffee table
(i} One shelf of book case

(j) Load d.shwasher

(y.) wash back bath floor

(1) Clean sink and chrome
shined

{(m) Start bath washers and dryers

(n} Turn electric range to
350° and to bicil

g )
s 9o




Yor Noame Schoeol

Level/nrade/Year Teacher

KEADING

Would yeu Tike to tind cat how well you can read? Tr will be usefu. For you te know,

DA the aexL Jew pates 4yve soeme giorics,  bach story s nriated inoa uoa.

L. Read the story -- read tie questions after evach story.
2. Think of the answer. Take your time.

J. Write the ansver in the space at the end of each question.

HERZ IS HOW TO DO IT

Jim went into a pay telephone. He put in a dimre and dialed the

mmbetr. He heard it ring. Hello! I'»ile! 1t was his mother.

1. What did {t cost Jim ta call his mother?
a) a penny c) a dime
b) a nickel dy a quarter 1.

The answer is a_dime. Write ¢ in the space next to 1.

2. Who answered the telephore when Jim called?
a) his mother c) his sister
b} his brother d) his father 2. B

The answer is his mnther. Write a {n the space next to 2.
To answer each question, write the letter a, b, ¢, or d in the space at the end of
each question as you did above.

1f you have any questlons, raise your hand. Your teacher will help you. Wait for

the teacher to tell you to begin before tvrning the page.

123 ? S 67891011 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 19 30 35 40 45 50 35 40
©
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Tre driver of the car did not sten at the red eraffic light,

The police officer who was on duty there gave him a

ticket.

1. The reason the Jdriver got the ticket was becanuse
a) he drove over the speed limlc.
) ohe MSlocked the screet crossing.
¢} he paessed a red ivht,

Jd) he had no license to drive.

™~
-

i police officer was on duty at the
a} tratffic light, ¢) corner store.

h) station house. ) gas station.

A

When the bass called on the teleohone, Jim was not in the

shon A man who works with J{m wrote the message on some

nape:  Jim read dir, It said--puyt gas {n the car and check

a) the boss told him on the telephone,
b} Jim read the message on the paper,
c¢) The hoss sent Jim a letter.

d) Jim f{ound ~ut on the radio.

4, The hHoss wanted Jim to

a) check the nil and water,
b) put air {2 the tires.
c) rake care of the gas and ofl,

d4) pet a new truck.

.5 how Jim found out wha' the boss wanted him to do.




n youcr Inerme Tax Repert, wvou are told: Report the full amount of your

wages, salary, fees, rins and orher payments for vour personal services

even if taw-+< for these have heen withheld by your emnloyer.

5. When vou send in your Income Tan Repore,

a) o0 da nnt bave ro report tips.

b) wov repore the full arount ot payments for personal services,

C) yor report oniy wages, not fees for services.

d) yeu do net venort the full amount of your wases,

. The salarv or wapes of pay which vou show on your Income Tax Report,

shoewtd in Dade
a) vour take-borme pay only,
h) onty the taxes withheld by your employer.

c) veur full sai»ry - take-bore pay plus taxes.

a8
~—

only tips, tees, and relief chrcks.

5.

|

of the man we wanted to elect, his {s what the ballot locked like,

Demecrat - Jchn Snow ‘ !
ke;rublican - San Church [::]
Indenendent - Edward Stone l ]

When we -~ oted o a nev mavo s of nue cley we marked an X next teo the name

—

7. Evervone wvlo voted for John Snow put an X ir the box that was

a) next to his namc. c) last on the list,
B) in the middle r o, 1) on the third line.
2072
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8. The total aumber of ren who ran for office of mayor in onr cliyv was

a) one.

b) Lwo.

c) three.

d) four.

The piice: of fued in our cafeteria are shown on a board necar the entrance,
It leoks i e this
MENU
(ofifre 1} ice Cream .15 Sandwiches
Tea lu CLake .20 Egg .35
Hilk 19 Pic 20 Cheese .50
Seda ) SoLp .20 Meat .80
- ———— —
9, All the c¢rirks Sr~ cale in the ccfet:ria are shcwn on the
a)l a: 47l ar center o1 the -aara
5) 'eft si1de of the board.
¢) righe side af the bearé.
) .. +ide ot the hoaro. S,
10, The sand.ich that costs the inest marey {s mad: of
c) o ¢) cheese.
h) < . 4% neal. 10,
Q 203
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Mary Brown wanted to wark in a [ood store. She went to the manager. He

asked hor to fill out this Applicatton for Employment.

Applicntfo;
L. Name Age Sex
2, Address _ »
{Street) (City) (State)
3. Telephone Number _. ‘ccial Security Number
4. Date f Birth . Helght =~~~ Welght _
5. Pos{tiorn Wanted _ o __ Date you can start

11. Mary wants to work in the meat -department. Where will she write this?
a) Address c) Position Wanted

b} Telephone KNumber d) Date you can start 11.

12. Mary Brown was vorn on May 23, 1936, She is 5 feet, Z inches tall.
She weighs 125 pounds. On what line should she write this?
a) Line c) Line 3

b) Line 2 d) Line 4 12.

Harry Smith »aw an ad. in the newspaper for a car washer. This is what

the ad, said abtoul the work.

Car Washer: Work with a team of four men. New type of washing
system, Must have driver's license. 40 hour week. Good pay for

over-time work. Call MR. CARSON, NU-STYLE CAR wASH, 375 PARK

STREET, NEW CENTER, N.Y.

13. The man Harry had to call to ask about the car wash job was MR,

a) PARK STPEET ¢) CARSOA
b) NEW CENIER d} NI-STYLE 13.
204
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14, Harry felt he had a good chance to get the job becsuse

a) he wanted good pay.

b} he llked a 40 hour week. d) he had a driver's license.

c) he lived near Park Street.

14,

The red and yellow sign beside the dcor of the school said:

¢ —

MOTHERS AND DADS
who were not able to finish
school and want to improve their
Reading, Writing, Speaking
JOin UP, COME ON OVER
ADULT EDUCATION - PARK SCHOOL
Monday and Thursday Nights 7:30 - 10:30 P.M.

The Program is rree! Call Queens 2-8656 All Day

—

15.

16,

ERIC
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a) repalr their housc fleors.
b) res!, write, or speak better,
c) clean theifr kitrhea szink.

¢) drive a car more safely.

they were free on

a) Saturday and Sunday nights.
b} Monday and Friday nights.
c) Tuesday and Wednesday nights.

d) Monday and Thursday nights.

The propram of adult education was set up to help mothers ard dads

Sam and Jane Lewils said they would Se able to join the class because

16.



re— -

1f your work 18 covered by th2 Soclal Secur{ty Act, you must have &
social security account number. This account number 18 shown on Your

soclal security card. 1t “s used to keep a iecord of what you earn.

If you are employed, showr your cc 4 to each employer so that he may
glve your name and accouut number exactly as they are on your sccial

security card when he reports your wages.

Your soclal security office will help you get a social security card.

If your card 1s lost, they w{ll get you & new one.

Each emplever must glve you tvecelpts for the social security taxes he

1as teken from your pay. FHe must do this at the end of each year and i

when ycu stcp working for him. -J

17. The number of your social security card is used to keep a record of
a) the address wvher~ you work.
b) the number of days you work.
c¢) what you earn.

d) when you voted In the election. 17.

18. Your employer must know two things which are written on your social
security card, He needs these when he reports your salary. He needs
to know your nxde and your

a) sccial security account number.
h) postal zip code number.
¢} bank account unumber,

d) soclsl club address number. 18.

ERIC D
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19, If yau lose your soctal securi:iv card, you can get a new one from your
a) employer. c) union.

) income tax office. d) social security office. 19.

20. Your erpinyer pust give you receipts for the social security taxes he
withholds from your pay. He mnst do this when you stop working for him
and alse at the end of each

A vear, ¢) week.

b) month. d) day. 20.

Jin's car would not start. Jim called a mechanic to repair it., The

vechanic lifted the hood and turned a part of the motor with his hand,
In half a minute the notor was running.

"How much do 1 owe vou?" asked Jim,

"Two dollars and ten cents,'' said the mechani-~,

"That's a lot of money for just one turn of your hand. How do you
fivare tvo dollars and ten cents?" asked Jim.

"Well,'" cafld the mechanic, "for one turn of my hand - ten cents.

For knowing what part of the motor to turn - two dollars.”

21. what was wrong with Jim's car?
a) It haed a flat tire. c) suld not start.

b)Y 1t ran out of gas. d) would not stop. 21.

22. The mechanic sald that Jim had to pay him

a) two dollars. ¢) nothing.
h) ten cents. d) two dollars and ten cents. 22,
207
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a) one turn of my hand.
b) knowing what part of the motor to turn.
c) for the tow charge.

d) for the new part he had to put in. 23.

24, The story of Jim and the mechanic has a message for people who
wart to improve and get ahead.
a) You can make good money if you have special training in a trade.
b) Auto mechanics can't be trusted.
¢) Jim dtd not think the mechanic asked too much to fix the car.

d) It takes a very .ong time to repair a car. 24,

You cen never he sure what the car shead will do. To give yourself plenty l
of rcoa to stop ir. time, foilow this simple rule: Allow at least one car
length between your car and the one ahewzd f>r each ten miles an hour of

speed. At 2U miles an Lour, allow two car lengths; at 60, allow at least

six car lengths. You should also trke into consideration the amount of

L_traffic end especially, the condition of the road surface.

25. When you drive a car, leave plenty of room between your car and the car
in fronmt of ycu. Cne recson is that you can never be sure
a) what the car behind will do.
b) wnat the car ahead will do.
c) what the car on the side will do.

d) what the car you are in will do. 25.

26. Allow alL least one car length betwe2n your car and the one ahead for
a) each 10 niles an hour of speed.
b) each 20 miles «it hour of speed.
¢) each 40 miles an hour of speed,

d) each A0 miles an hour of speed. 26,
Q e
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27. When you drive at SO miles an hour, you should keep the distance
between your car and the car in front of you at
a) onc car length. c) five car lengths.

b) three car lengths. d) fifty car lengths. 27,

28. When decliding how far to stay behind the car in frontr, you should
consider the condition of the road and the
a) color of the road. c) size of your car.

b) model of your cur. d} amount of treffic. 28.

A fire broke nut last night in a big apartment house on Main Street and First
Avenue. Three fire engines, a hook and ladder truck, and an emergency car
rushed to the large corner bullding. Nobody was injured. Property damage was

small.

The call to the fire department was turned in by Sam Jonea, the manager of &
hatuwe. store. At 6 P.M. he gsaw biack smoke coming from the roof. Fire Chief
Smith said that the prompt action of Mr. Jones saved the building from much
more damage. The fire started in the living room of an apartment rented by

Lou Harris. It was caused by a& buraing cigarette.

The fire was put out and the danger was over by half past six. A large number
of people watched the fire fighters. Many of them took pictures. Mayor Green

sald the firemen and the police did a fine j}ob.

29. The numbevr of vehicles that the fire department sent to the scene
of the fire wau
a) one. ¢) three.

b) five. d) seven. 29. ;
\‘1
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30, The newspaper story said the fire began in a

31. The

32. The

o
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a) department store hasemant. c¢) bilg apartmenr bullding.

b) one-family house.

d) school lunch rocwm.

name of the man who turned in the alarm was

a) Jones.

b) Green,

¢) Harris.

d) Smith.

fire was out and the dsnger was over at

a) five o'clock.

b) half past five,

c) six o'clock,

d) helf past six.

210
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STATE OF NEW YORK.

IN ASSEMBLY -

January 14, 1970

Introdured by Meo SOUTHALL-—vend once and referred o the
Comriittee on Labeor

AN ACT

To amend the labor law, in relation to removing the exclusion
of domestic workers from the coverage of the statutory
minimum wage

The People of the State of New York, represented in Senate ond
Assembly, do eract as foli ws:

1  Secction 1. Subdivision five of sactinn six hundred fifty-one of the
2 labor law, as last ameuded by clupter eight hundred eighty-niae of
8 the laws of nincteen hnndred sixty-eight, is hereby amende to read
4 &3 follows:

6 5. “‘Eo.ployee’’ includes any individual smployed or permitled
6 to work by su employer in &ny occupation, but shall not include
7 any individual who is ewployed or permitted to work: (a) in
8 [domestic] service ox 4 part fime bahy sitter in the home of the
g employer; (b in labor an a firm; (¢) in & bona fide execcuiive,
10 administrative, or professional capacity; (d) as sn cutside sales-

11 man; (&) asadriver enzagel in oporating a taxicab; (1) asa vaion-

Carcanation .- Matirr o walier o rew, maree an hoschels [ ) u old Siw 10 D omaled
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1 teer, learner or apprentice by a corparation, unincorporated aswria-
2 tion, commuuity chest, fund or founlation erganized and aperated
exclusively for relizinus, chantable or edirational purposes, no part

of the net earninps of which inures to the Lenefit of any private

3
4
6 sharcholder or individual; {g) as a member of a reliious order,
6 or as a duly ordained, commissicned or Jicensed minister, priest or
7 rabbi, or as & sexton, u‘r as a christian science reader; (h) in or for
& such a religious or charitable institutivn, whivh work is ineidental to
3 rin return for elaritable aid conferred upan sueh individual and
10 aot under any cxpress contract of hLire; (i) in or for such a reli
11 gics, edueational or charitable institution if such individeal L a
12 ctudent; (§) in or for such a religious, elueational or charitable
13 institution if the earning capacity of suoh individual is impaired
14 by age or by pliysical or mental defliiency or injury; (k) in or for
15 a wummer camp or conference of such a religious, educational or
15 charitable institution {or not more than three months annually,
37 (1) as a staff counselor in a children’s cap; () in or for a college
18 or university fraternity, sorority, stuwlent association or faculty
19 pesociation, no part of the ret earnings of which inures to tne
20 penefit of any private sharehoiler nr pndividual, and which 1
21 recomaized by such colleze or uziversity, if sueh jndiviiual is a
22 qndent; or (n) by oo felerad, Stte or wundeipal povernaent or
23 palitieal sabdivisien Corend Tl exelisings from the tern ers
24 plovee™ contird T s subedivision <hadi beoas defiend by resuias
25 tions of the cominissoner,
26 8 2 This art shall take ofivet oo the Bt day of Jurinary an U

27 vear next suveevdig the year o whichd stadl bave bevatme by

-
~
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HOUSEHOLD MANAGEMENT, IRC.

STATEMENT OF IHCUMF

FIVE MONTHS ENDEG SEPTEMBER 30, 1jby

I KCOME

EXPENSES:

Officer's salary

Uther salaries

ifraining school supplies
Rent

(ffice expenses

Pustage

Utilities

Telepiune

Transportation and travel
Acvertising, publicity and prorotion
Commissions

Professional services
Printing

Maintenance

Insurance

Payrcl) taxes

Nther taxes

TOTAL EXPENSES

INCOME BEFORE TAKES BASED ON INCOME

TAXES BASED ON (HCOME

NET INCOME

STATEMENT OF RETAIHCD EARNINGS

Aroc-t a* May 21, 1969

Net income for the period

Amount at September 30, 1903

Issued without opinion

Note

O
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The accompanying letter is an integral

ExHIBIT "

$ b,52)
0,537
3,05¢t
6,735
Leh
52y
7l
1,732
703
2,911
18, 5td
4,307
1,323
333
2,710
6,02)

part of this state

JCEL

[ R

$152, 3950
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HOUSEHULU MANRGEMENT, INC,

BALANCE SHEET

SEPTEMBER 50, 19by

ASSETS
CURRENT ;
Cash $J~j)5>b
Accounts receivabnle s, el
Loans anu exchanyes AL
TO1aL CURRENT ASCETS $77,955
GTHER, Security .eposits 1,761
TOTAL ASSETS ‘ $/5, 0k
LIABILITIES
CURRENT:
Acclunts payable RIS RV
vie Lo officer 30,027
Taxes, other than incont ) ‘ L, Lo
[ncome iares payabie 0./t
TOTAL CURKENT LI~BILITIES , $:8,431
STOCKHOLUERS' EJUITY
CAPLTAL STOCK $ 1,000
RETAINED EARNINGS 20, 163 21,163
TOTAL LIABILITIES sNU STOCKHOLOERS! EQUITY 720054
fssued «ithout upinion

tote:  The accorpanying letter is an integral part of this staterent.

24,

Q : Joge Forrit, & COMPANY
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CFRTIAIFD PUBLIS AZCOUN - ANTS
LU FPTERiN COR A 440 BROADWAY » NEW YQOiin N Y |1C0O)8

ST e E
- F MELWT e R 212/ 584 (84S

Househcold Management, Inc.
131 East 23rd Street
wew York, N, Y.

we have p epared the accompanylng financial stateaents
of Househola Managument, Inc. as of April 30, 1970 and for the
year then ended:

Reference
Balance Sheet - April 30, 1970 Exhibit "A"
Statement of Incorie and Retalned
Earnings for the year ended
April 30, 1970 ixhinit YBY

These statements were preparcd from the books of account and
relatec records without independent verificatlon of the accounts, reflected
tnerein, &nd are intended for the guidance of management. As the scope of
our engagement was limited, we are unable to express ond opinion as to the
fairness with which the accompanying financlai statements, taken as a whole,
rresent financial position and results of operatlons.

i Ty P
/ N/ 7 . ',,,.!la/ 1{/,{/_
/f{\ ‘///////‘ e ‘,/~{”/c‘ g /

4

JOEL POPKIH & COiPANY
Certifled Public Accountants

New York, New York
July 13, 1970
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HOUSEHOLD MANAGEMENT, INC,

STATEMENT OF {NCOME

YEAR ENDED_APRIL 30, 1970

IWCOME, inwluling interest of $389 $364, 153
EXPENSES :
Cffic .¢'s salary S 16,118
Otke: salaries 12,679
[reining school supplies 6,494
Rent 15,520
Office expecnses 829
Pastage 1,430
Utilities 1,202
Telephone 4,590
Transpurtation and travel 2,219
Advertising, publicity ard promotion P2, 347
Corrissions _ 22,568
Legal 9, ‘36
Accounting 3,000
Printing Lo
Maintenance t.hgh
Insurance 5,265
interest by
Poyrcll ang other taxes 18, 04L&
Misrellar: s lllﬁq
TOTAL EXPENSES 338,478
| KCUME BEFORE TAXES BASED ON ) NCOME 25,675
TAXFS BASED (1. iNCOME 8,489
NET JNCOME $.17,186
STATEMENT OF RETAINED EARNINGS
Amaunt - at brginning of year S 10,517
Net 1ncowe for the year 12,186
Ancuit st eng uf year $ 28,103
Note: 1.¢ wccompanying letter is an integral part of this statement.
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HOUSEHOLU MANAGEMENT, 1INC,

BALANCE SHEET

APRIL 30, 1470
ASSETS
CURKENT:
Cash
Accouints rece i 3bie
TOTAL CURKENT ASS: TS
QTHER, Secarity umpr vt
TUTAL AGSETS
LIABILITIES
CURRENT:

Accounts payabdle
Due to officer

Taxes, wtner than iotoe e
Incore toxes cayails
TeTAY CRAT LATRTLUITHIES
2[OCKHOLDER'S EyuUlTY
ZAPITAL 5TOLr y 1,000
e TAINED EARMINLS _28,103

TOTAL CIABITITILS ANG STOCKHOLDER'S EQUITY

hote:  The accu oanyrnay better is an integral part of this staterent.
24,
O
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EXHIBLT "A"

NOT AUDITED

§34,773
LIEYS

70,97¢C
l,ZGl
$12,23]

$ 5,130
23,110
6,833

84490
SL3,628

25,10



JOB SUMMARY FOR_ENROLLEES

Working in a heme can be a very good position. This Kirnd of work
needs a reliable perscn who knows how to do many things well,

The F:deral Gowvernment “as provided funds for tHouseheld Management,
lrcorperated, to jive a ten week training course., This is for American
women of all ages who want to become Hoyse'old Technicians. The purpose
ie to raise the standarde of household work.

For the job you will be taught:

1, cod preparation and service,

2, YMcdern ways of cleaning,

3., Laundry and Jjrening,

!

4, care cf children,

S5, Tare of c¢ld pecple

To inprove yourself you will learn health care and how to keegp
a Job. You wiil le taught all this in @ large and beautiful modern
apartment, .

When you finish the course you will be given a diplcma, Household
Manajement, Incorporated, will give you a joh.

1. You will receive a salary of about $95 a week.

2. You will work a 40 hour week any 5 days,

3. The people you will work for will be chosen carefully by

Househsld Managerent, Incorporated,
4. Your tenefits will include a paid two week vacation, paid

days, ond hospitalization. While you are working Household

-~ )
[ptal

e

¥anagement, Incorpocated, will give you advice and will check
on your working conditions.,
1f you want to improve vourself, improve your working conditions,
and make more money, this is a good chance for You.

Write to:

Houasehold Manmge~ent, Inc.
131 East 23rd Streat

New York, New York 10010 .
Calld
Household Mansg«»ant, Inc.
Q 254--4820
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