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ABSTRACT

The Drake University Pre-Retiremsnt Planning
Center was a demor.stration project joirtiv funded by the Admin-
istraticn on Aging of the Department of Health Educaticn and
Welfare, and the Manpower Administiation of the Departrment of
[abor. The Center became operational on June 1 1967 and con-
tinued through May 31, 1970.

The purpose of the Pre-Retiiement Pianning
Center was to (1) *est the desiiabiltiy and feasib:ility of pro-
viding @ pre-retirement plauning progra:m to help individuals
orior to retirement to discover ana i°° wove thelr potential for
productive activnities aiter full time regular =amployr:ant was past
and (2) to train representatives from forma!l organizations in the
methodology of organizating and directing pre-retitement programs
within then respective organization.

From business, industry, unions. government
agencies, academic institutions, religious ~roups and community-
at-large groups 1,421 persons attended Cer..or activities.,

The program's effectiveness was assessed through
a continual monitoring of changes in adjustment and attitudes on a
psycholocical srale designed specifically for the project: througn
evaluation of program satisfactions and dissatisfactions; through
act. al behavior changes such as a participant having a will drawn
or consulting with a trust officer; through representatives of foral
organizations returing to their respective organizations ard having
pre-retirement planning prograns.

During the three-year ope.ation, additional research

into pre-retirees’ attitudes, adjustments and behavior changes was
conducted by Center personnel and independent researchers.

addition, a special suivey was conducted among selected larger
organizations in the United States to determine pre-retirement
planning activites.
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SUNMMARY

The CZenter's major task was to cvaluate different methods of
involving workers inretirement preparation. As suzh, the Center's
objectives were:

To facilitate legal and finanzial planning
To facilitate health and welfare slanning.

To involve pre-retirees in continuing education.
. Tn involve pre-retirees in role-defining activities.

s W D -

To accomplish these objectives, thete were two phases to the
Zenter's activities, The first phase concerned the development, pre-
sentation and evaluation of a program designed to assist individuals
preparing for their retitement. This was accompiished thiough the
development of a seven-session pre-retirement planning progiam. The
following presents a summaty of vital statistics of the program partici-
pauts taken from the Center’'s " Zonfidential Data Sheet:"

1. Total participation- 1 328 - 573 males and 750 {emales.

2. Age - Based on 1,267 1esponding to data sheet
Average (meanla ;. 0d.3

3. Education - Based on 1,175 responding to data sheet
Average {mean) education: 13,2

4, Svment Annvual Income Per Individual - Based on 379
responding to first yeag's data sheet
Average {median) income: $8,000-9,000 range

Suntent Annucl Incorte Per Individual - Based on 753
responding to revised data sheet
Average (median) income: $6,000 - 7,999 range

w

6. Estimated Age M Retirement - Based on 545 respeading
to this question




Average (mean) age: 54.1

7. Estimated Monthly Income At Relirement - Based on
426 1esponding to this question
Average (median) monthly income: $300-399 range

The program was assessed thicugh various means:

1. Determinz don of changes in attitudes and adjustments
through the use of the Dugger "Fre-Ret.rement Attitude,
Interest, Adjusiment Scale.” This scale was designed
during the first year's operation specifically for the
project, Attituage measurement was significant at the
. 001 level »f confidence as was also adjustment
charge us a resalt of participation in the seven-
session program,

2. Tarouch evaluation of the program satisfactions and

dissatisfactions 3s determined from *he Center's
post- prograt: eva.uation form

-

3. Through repartea ohservations of actual behavior
changes such ag a partici ant having a will drawn
ot zonsualting with a trust officer.

Additional studies were conducted bv Center personnel. In one,
through the use of the Dugger Scala, the age level at which formal pre-
retirement planning results in greatest attitude and adjustment change
was determined. Based con 214 subjects, age geoup 56-57 had the greatest
positive change in attitude toward retirement, The group was statistically
significant at the .001 level cf confidence. This study was reported on
in decail in the second-year "Annual Report, "

The second study corcerned itself with retirement planning activities
ana attitunae changes resulting from participation in the pre-retircment
planning programs. Based on 14% subjects who tock the Dugger Scale, a
positive change 1n attitude toward re.irement was found 1o be significant
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at the .00l level of confidence. Based on 90 subjects who tock the
Tenter devised "involvement i .. " post-program rctirement preparation
activities were found to be significant at the .05 level of confidence.
This study was repnrted on in detatl in the second-year "Annual Repart.”

The third study was conductad by an independent research con-
sultant and was hased on 368 subjects This study determined what
changes had occurred in expressed concerns, involvement and attitudes
and the influence of certain personality charactedistics on likelihood of
change. The reported attitude and behavior changes were in a positive
direction. The study also consisted of iter analysis cf the Dugger
Scale, the involvement index . and the data collection form. The results
were related to personality tiait scotes from a standard personality test
to determine whether indiv.duals with ceirtain characieristics were more
likely to respond 1o an experience such as that provided by the Pre-
Retireinent Planning Cente. Neither the comparisons between IPAT pro-
files and change, nor comparisons between at'cndance varibles anid
change were conclusive, This research report is included in its entirety
in the appendix.

The second phase of the Center's activities was to train representa-
tives from organizations in the methodology of organizaing and directing
pre-retirement planning programs. This was acconolished thirough
the designing of a two-day seminar-wotkshop, This phase was conducted

during the third year of Centa operation.

~ 1
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The types of organizations and numuer of participants is as follows:

1. Acacemic 16
2. Business and Industry 20
3. Government 37
4, labor Organizations A
5. Professionai, Religious and
Charitable 17

A total of 74 different organizations were repiesented at the seven

seminar-workshops . 3 verd o e T e bers i o e o0 ploy-

o

ment of 123,595 persans,

As a result of the activities of the Center, two gaiir hooks were
developed: (1) Guide To Program Development for Pre-Retireme:: Planning
and (2} Guide to Seminar-Workshop Development for Pre-Retirement
Pla.ining. Also, a "limited" survey was conducted among selected
larger o-ganizations in the United States to determine pre-retirement
planning activities of otners,

in conclusion, the above findings stbstantiate the Pre-Retircment
Planning Center's program to be of provably significant value, in the
age gro. ) 50 to 65, 1n providirg 8 positive change in adjustmient to
retitement, Also, involvement in activities, after attending the program,
to prepare for retirement showed significant increases along witn a
definite allying of personal concern about the problems of retirenient,
These conclusions in themselves recommend the importance of pre-
tetitement planning progiatis.

1t is noted here that the Pre-Retirement Planning Center issued at

the end of each of the first two years of operation, detailed "Annual

W1
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Reports” to wnich referral can be made for spec.fic details regarding the

various phases of Center operation,
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CHAPTER ]

INTRODUCTION

It is the purpose of this Final Report to report briecly the nistory and
significance of the concept of pre-vlanning one's retirement, and to
describe the Drake University Pre-Retirement Ulanning Center’s efforts
in impiementing and prormicting that zoncept,

The notion of planning for retiremernt is a relati- 'y new o2ne, roughly
paralleling the arrival at retirement age of an unorecadented number of
persons., Technological advances in production methcdology have pro-
vided a growing affluence for the middle-class American. In ‘urn, these
advances have created increased leisure time for workers, but have
serve to reinforce the employers’ policies of compulsory ratirement at
in arbitrarily-selected age. With the relative affluznce enjoyed by middle-
class workers and with company pressures to retire at a fixed age, many
more Americans are facing retirtement. Ir addition, an increased fcngevity
means that moere prrsons are reaching retitement age, and that retircd
persons are spending a greater number of years in retirement, Despite
these facts, inere 1s no substantial body of 1escarch or literaturc to pro-
vide guidelinzs for assisting this growing number of persons as tney
approach retrement.,

The authors feel that this Report of the tnree-year operation o the
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Drase Oenter will make o substantial sontoization ty toat el o aaowledae,

Purpose of ProesRetirerient Planning Lenter

The Drake University Fre-Retirenent Planning enier was estaulisocd
June 1, 1367 under funding by the Administration »on Agying of the U. S.
Department of Health, Education and Welitare, the Manpower Adridnistration
of the J. S. Department of Labct and Drake University.

During this three year peniod {June, 19€7 - May, 1970) ‘he Center assumed
the task of {1} testing the dasiwrauiiity and feasibility of providing a pre-
retirenient planning program o help individuals prior to retuement to dis-
cover and improve therr potential for productive activities after full time
regu.ar employmen? was past and (2) to train representatives from tormal
organizations i1 the metrodology of otganizing and directing pre-retirement
programs within their respective organization,

from business, industry, unions, government agencies, acadeniic
institutions, religious groups and community-at-large groups 1,421 attenaed

Center activities., Thrs document is a teport on those patticipants and

Center activities.

Pre-Retniement Cenler Fortsunnel

Project Directer, Lugene J. Paul, recewved his B, A. degree froin Loras
College, Dubugque, JTewa, n 1948; M.S, degree from Drake University, Des

Moines, lowa, in 1950. Mr. Paul 1s a Th.DD. candidate 1n Lducationat

Administration at lowa State University, Ames, lowa. Duaring the last year

1A




Sf vaation of che Pro-Retiromeat Planocoo Coater, W e v e d e

position of Assistant Dean, O odlvge of Susihess Sannls i iinn

e sty AT ey e e te e Lo title oF Dgroct o, Do tieane it
Pranmomg Contor, Bls resn st hitie s e dss e T e ey b [ o
DRepudy Diecter, 2on2ld Lo Bowpan, yocoyved his B 5L demree i 190l

andd als NS degree 1 19069 Dot Gon Drate Uraversive, Moy don e
iomedad the Center staff in Seprember, 1308 as a Counselor ard assuimed 1he
position of Deputy Director 1w July, 13569,
wounselo, Hatold Fo Best, rocerved ma B, AL deygree from the Unjversity
of Soutn Daveta 1 1964 end an M. S, degree from Lowa State Universaty in
1869, M. best assunied the position of Counselor in September, 1962,
counselo:r . Thomas W, Snilling, received his BUBE.AL from the University

of Wiszensin in june, 1964, Mr. Shilling assumed the position of Counselor

at the Fre-Retvement Planming Center 11 September, 1969,

wommunily Relations Representative, Chif Millen, retited after 45 years
as @ newsparerman with the Cedar Rapids Republican and the Dos Moines
Register and Trtune . has beenan “he past-time poasition of Community
Relatye s Representative since Februoty, 1968, A+, Miuden has alsa spohen
before the Fra-Retirement Planning grouns in the capaclty of a person who

has experienced entry into ret1remoent,

Resegteh Censultan's

James G. Diaggee ) Py Professar ol Psychology, Dralte University , was

19
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terained by the Center during the first year <«c assess and evaluate the Pre-
Retirement Planning program. Dr. Dugget designed an ine itament, tha "Dugger
Fra-Retirement Atvtude, Interest, Adjusiment Scale," *c determine modification
of attitudes and iterest as a function of the Pre-Retirement Planning Center
experience . This imstrument was admimistered in the fi'st and last sessions
of the programs conducted during the first vear of opevation of the Center,
Dr. Dugge:, duting the fi1st year, was also inveolved mn ohserving, mter-
viewing, and evalua‘ting participants to obtain immediate feedback as to the
effectiveress and salisfactions and dissatisfactions of the program. These
observations tesulted 1n some ea'ly alterations in the basic structure of the
program, and in the revision of the basic 1es” :ng 1insrument,

Don Charles Fh.[.. Professor of Fsycholegy, lowe State University,
Ames, lcwa, was retained by the Genter during the second year of operation,
His function with the Cenler was to stuoy {1) changes cccuning :n individuals
who participated in the program, (2) the 1elationships of these changes in
attitude zoward retirement and patticipant imvolvemernt in further retirement
pepatation activities, ond (3) the relationship of these findigs to such
vatiables as seleciion of program content and spear.ers, insttuction methods,

etc.,

Figure 1 piesents the otganization of the Pre-Retiement Planning Center.,

21
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CHAPTER 1]

THE SEVEN SLSSION FROGRAM

The prenuse from which the operation of the Pre-Retirement Flanning
Center dernved was that involvement in lectures, discussions, planning
activity concerning tetirement could lesseir attitude and adjustment problems
of pre-retirees; that such changes would not occur withcout the services of
formay pre-tetirement planring, Sansfactory adjustment inretiement depends
upon the extont 10 which an ndividual 18 anle to replace the 1oles and satis-
factions of work with other avceptable mles and satisfacticns; planning one's
post-retirement physical, social and econonne affairs aids this process.
This, then, was the major concern of the Center: to assist individuals
who were within 10-15 years of retnement to evaluate and improve taelr

votential for productive activity efter the period of full-time reqular employ-

ment 1s past.,

Prograui Plann ng and Objectives

Wit few exceptions, tormal systems of nigher educetion provide traimning
in the mampulation of symbels rather than of things; reliance on thinking
rather than »n feeling; and comnutiment to understanding rather than to action,
This model was felt to be mappropnate for pre-retirerment plannmeg. As much
as possible, the prograr was deligned as a flexable actien-cniented and

exporience-tascd featmng model which was lese mntellectusl and more
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emotionally involved. The parpose was to change negative attitudes, and to
motivate the participants to make intelligent and krowledgeaikle decisions.,
This would lead to a satisfactory and creative retirement.

To cause this cnange and reinforce the action-oriented ana experience-
based learning model, the following nbjectives were established:
To facilitate lega! and financial planning.
Te facilitate health and welfare planning.

To involve p-e-retirees in role-defining activities.
To involve pre-retireas in continuing education.

= W N

Recruitment

The Center's objectives were made operational by providing a two-hour
program, once each weex, for a period of seven wecks to groups of in-
divi-uals in the 50~65 year age range, Groups of 15-30 persons met in the
place of business or at the Center to listen to speaxers and to discuss topics
such as Social Security, Medicare, estate planning, psychological role-
defining, and continuing education.

In fulfiliing the task of lemnnstrating and evaluating different methods of
recruiting persons into pre-retirement planning proarams, the Center used
various nmethods of recruitment. These riethals ranged from industrial re-
cruitinent with selected major employers, 1o the use of the mass media to
involve groups from the community-at-large.

Jontacts with business and indusiry were made through personnel directors,

training departments and menmbers of higher leve's of managemen.. Larly

2
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involvement of an ind vidual from h:gher level management was found to be
ecssential. Final approval of the orograms must conme fron this level for the
program to be quickly established and well attended. It was necessary that
somecne in the authority structure be astively interested and involved in the
program from its inception.

Cortacts with individuals were made primarily thtough news column
notices in newspapers, occasional radio and television spots, advertise-
rents in general circulation newspapers, in ncighporhcod "shoppers"
papers und in ethmic and labor newspapers. The advertisements 1n general
circulation newspapers were the ones which elicited the greatest number of
responses. Clip coupons in the ads soliciting pre-registration of community-

at-large participants were found to be a successful recruitment device.

Program Sequence and Content

The seguence of various programs was extensive and varied but the following
sequence represents the one considered most satisfactory, It includes the
four subjzct areas implied by the objectives of the pre-retirament planning
progran 1n a seguence that beging with a general orientation 10 the progran
and proceeds o raise the major issues of retitement. The genetal program
sequence is as shown, although certain lectures were tailored to meet th~
background and needs of certtain groups.

1. Introduction and Orientation
2. Changing Roles
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3 Tinancial '

4. tPinancial - Health & Welfare

5. Financial - Health & Welfare d
6. Continuing Education

Y. Changing Roles

Each of the seven meetings was addressed by an authority 1n one of the
four major subject arecs. Following a brief dissertaiion each session was -

then opered ro guestions and discussion,

Program Data

The total number of seven program participants for the thiee year project
was 1,329, representing 579 rmales anid 750 females. The following information
is @ biographical summary taken from the Center's “Confiuential DData Sheet,”
(sce Appendix A)

Age. Based on 1,267 persons respondlng to this guestion on the data sheet,
the average (mean) age was 58.3 years. The range was from age 28 to age 83.

(see Tabie 1).

Marital Status, Basrd on 1,264 persons answering this question 74.67%

reported being married, 12.5% reported beinyg widowed, 7.27 were single, and
5.7% stated they were cith ot separated or divorced.

Fducation, Thete were 1,175 persons answering this question., The average

(mean) education was 13,2 ycars. The modeaverage was 12 years and re-
presented 349/ of the total reporting. The frequency range was from third

grade (n=3) to Ph.D. (n=5}). Tne distiibrlion .3 shown in Table 11,

ERIC
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Table I (Based on 1,267 respcnses)

__Ages of Participants . o

Age Freqg. Aae Freq. Age Freq. Age Tteqg.
28 1 16 3 58 80 70 8
30 1 47 10 59 67 71 5
32 1 48 12 60 91 72 5
35 1 49 13 61 101 73 5
38 1 50 26 62 87 74 Z
39 1 51 30 63 79 76 3
40 2 52 46 G4 95 77 1
41 4 53 49 65 62 79 2
42 6 54 67 66 25 80 2
43 3 55 65 67 25 81 1
44 4 56 78 68 9 88 1
45 6

57 73 69 €

Table 11 (Based on 1,175 responses)

Education of Paiticipants

Education Leavel Number of Penple
Doctorate 5
Masters 86
Bachelors 202
15 50
14 99
13 66
12 161
11 o1 less 200

26
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Cutrent Annual Income Per Individral, The income distribution is shown

in Tables IIl and IV. Because of a revision in the collected date the annual
income categcry between the fi7st year and the second and third year was ‘n-
compatible. Thetefore, Table 111 is based upon the first yvear of aperation,
and Table 1V 1s based upon data collected during the second and third year.

The average (median) income for the first year fails within the $8,000-
9,000 range. Most of those : *porting incomes of 'ess than $5.000 (33%)
were females.

The average (median) income for the second and third year falls in the
$6,000-7,999 range. Of the 158 persons reporting an income of $0-1,99¢,

897% were housewives who ifidicated no reportable income.
Table [1]

Current Annual Income
First Year of Center Cperation (Based on 379 responses)

Income Male Female Total
Over $10,000 88 20 108
9,000-10,000 15 12 27
Over 9,000 15 2 17
8,000-9,000 22 7 29
7,000-3,000 20 12 32
6,000-7,000 26 19 15
5,000-6,000 17 26 43
4,000-5,000 4 40U 44
Less than 4,000 1 33 34

O
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Table 1V

Current Annual Incone
Second & Thivd Year of Center Operation (Based on 753 responses)

Income Male Female Total
Over 516,000 36 4 40
14,000~15,999 23 - Z3
12,000-13,999 34 9 43
10,000-11,939 49 28 77
8,000- 9,999 64 33 97
6,000~ 7,999 69 60 129

4,000- 5,999 34 94 128
2,000- 3,999 4 54 58

0- 1,999 4 154 158

Estimated Age At Retirement. Based on 545 persons responding to
this question, the average (mecan) estimated age at retitement was 64,1
yirars (see Table V). Hewever, 31.27% indicated expected retitement at
age 52 ot eatrlier; a tather significant portion. Of the total, 517% reported
estimated retitement age at the current arbitrary age 65.

Est'mated Menthly Income At Retitement. Based on 426 persons re-

sponding to this guestion, the average (median) month’y income at retire-
ment was estimated to ke in the $300-399 range. Table VI shows the

frequency distribution for this gquestion.
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Table V (Based on 545 responses)

Estimated Age at Retirement

Age  Freq. Age  Freq. Age Freq.
50 1 o 59 3 T 67 8 i
S1 l o0 23 68 9
52 i 61 2 69 5
53 2 62 113 70 27
55 11 63 8 72 1
56 3 64 9 73 1
57 4 65 278 75 5
58 6 66 23 83 1
Tabhle Vi (Based on 426 responsas)
Estimated Monthly Income at Retirement o

Inccnie Male Female Total
[ess than 5100 1 6 7
100-199 12 39 51
200-299 58 58 116
300-399 47 29 76
400-499 19 19 68
500-599 37 8 45
600-699 18 3 21
700-799 7 - 7
B00-699 10 2 12
300- 399 5 - 5
1,000 or more L6 2 18

2y




Program Evaluation

The Pre-Retirement Planming Center's program was assessa2d through
various mea'is:

1. Derermination of changes in attitudes and adyustment
through the use of the Dugger "Pre-Retirenme nt Attitude,
Iinterest, Adjustment Scale." This scale was designed
during the first yeal's operation specifically for the
project.

2. Through evaluation of the prcgram satisfactions and
cissatisfactions as determined from the Center’s
post-progranm evaluation form.

3. Through reported observatiors ©f actual behavior changes
such as a participant having a will drawn cor consualting
with a trust officer.

Additional studies were conducted by members of the Center's staff
and an outside research consultant. These studies are reporled on in
Chaptet 1V,

Attitude Change. The first measure of program effectiveness was
designed to examine the change in individual attitudes toward retirement
as @ function of participation in the Pre-Retitement Planning Center's seven-
session program by utilizing pre-program and post-program test scores
on tne "IDugger Pre-Retirement Attitude, Interest, Adjustment Gcoale,
Table VIT lists the means and t test of significance of pre-test and post-
test attitude differences for 214 persons completing the scale. The mean
difference on attitude of 1.84 was significant at the 001 level. This is

interpreted as meaning that one would not expect this great a difference in

change of attitude to occut 39.94% of the tinne as a result of chance variables

Q
I




alone, The decrease inthe differerce scores from pre-progran to post-program
testing was inetpreted to mean that as a result of participazion 1n the pre-
retircment program, participants showed a significant increase in positive

attitucde toward retitement.

Table VII

Means And t Test Of Significance Of Pre-Test And Post-Test Attitude
Differences By Pre-Retirement Planning Center Partizirpants Measured
By The "Dugge: Pre-Retirement Attitude, Interest, Adjustment Scele.”

(n=214)

Fre-Test Post-Test Mean L p

__Mean o Nean Difference e
3.92 2.08 1.84 4.602 .00l

Adjustment Crange. This second measure of effectiveness was de-
signed to examine the change in adjustment with respect to tetirement as a
function of participating in the prograin., This was done by utilizing pre-
program and post-program test scortes con the "Dugger Pre-Retirement Att-
tude, Interest, Adjustment Scale." Table VIII lists the means and t test
of sigmificance of pre~test and post-test adjustinent d:fferences for the 214
persons comypleting the scale, The mean difference on adjustment was 3.39,
sicnificant at the .00l level of confidence. This decteasa in the difference
scores from pre-program to pust-praogram testing was interpreted to mean

that as a result of participating in the pre-retirtement progiam, prrticipants

ERIC
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showed a sign:ificant positive Increase in adjustment with respect 1o re-

tirement.

Takle VIII

Means Anel t Test Of Sigmificance Of Pre-Test And Fost-Test Adjustment
Differences By Fra-Retirement Flanning Center Participants As Meastred
By The "Dugger Pre-Retirement Attitude, Interest, Adjustment Scale."
(n=214)

Pre-Test Post-Test Mean i B
_ Mean __Mean Difference e
11.14 7.75 3.39 3.70 .00l

For 3 complete explanation of the Duyger scale (sce Appendix B)

Evaluation Form - Fre-Retirement Planming Center. All participants

were asked tc rate various aspects of the ptogram on an evaluation form
sent to each person within two weeks following his completion of the
seven session series. (sce Appendix A) There was G8.4 return on this
forin. Tables X through XVII present the data collected from guestion ]
and 4 through 11 on the evaluation form. Guestiens 2 and 3 asked for a
rating of the best and least liked session. Because these answers re-
flected reactions to specific piesentations by specific individinals, the
ratings represent a rating of the individual rather than the progiam con-

tent. Therefore gquestion 2 and 3 are not included 1in the analysis.,
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Each table represents ore question and reveals the mean rating for all re-
gpnadents. Fach table also graphically presents the rating scaie used for

cach guestion and indicates the position of the mean rating.
Table IX

Summaries of "Evaluation Form - Pre-Retirement Planning Center” By
Participants Coimnpleting Center Programs - Question #1, "Rate Yaur
Cverall Opimion of the Pre-Retirement Planning Programs."

n Mea.: Ratirng
9ns 1.93
Excellent Average Poor

1 Al 3 | 5 6
Table X

Summaries of “Lvaluation Form - Pre-Retirement Planning Center" By
Farticipants Completing Center Programs - Question #4, "Were the

Objectives of the Prograni Made Clear To You Prior To Or During the
First Session?"

n Mean Rating
901 1.71
completely Somewhat Not at all
} A2 3 1 5 3

i
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Table XI

Summanes of "Evaluation Form - Pre-Retirement Planning Center' By
Participants Completing Center Programs - Question w5, "What Was
the Extent to which These Objectives Were Met?"

n nean Rating
906 2.12
completely Somewnat Not at all

1 2 A 3 4 3 6

Tavle X1

Suntnaries of "Fvaluation Forin - Pre-Retivement Planning Cei. -
Participants Completing Center Programws - Question #6, "Wa -
Fmphasis of “ne Program on the Areas Which Are of Imporiance -

n Mean Ratis
930 .32
Jompletely Somewhat oot at all
1 2 A 3 4 S i

Table XIII

Summaries of "Evaluation Form - Pre-Retirement Planning Cce
Participants Completing Certer Pro rams -~ Question #7, "1}
of Material was..."

n »ean Rati
a39 3,00
Too Nuch Adoguate fnsuffion
1 2 3 l 5
O

R
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Table XIV

Summaries of "Evaluation Form - Pre-Retirerent Planning Center" By

Participants Ccmpleting Center Programs - Question #8, "Rate the
Retirement Plann‘ig Progtam as to New Information Gained."

n Mean Rating
330 2.73
Extensive Adequate Insufficient
1 2 A3 4 5 6

Table XV

Summaries of "Lvaluation Form - Pie-Retirement Planning Center" By
Participants Coempleting Center Programs - Question #9, "Rate the
Retirement Plaaning Programs as to the Amount of Usable Information.

n Mean Rating
934 2.2vu

Boneficial Sone Use Luaited Use
1 2 3 4

1
lof

ple XV

—
1]

Summaries of "Evaluation I'min. - Pre-Retitement Planning Center” By
Participants Completing Center Progranis - Questron #10, "The Length
of the Sossiuns Wwere, ..

n Mean Rating
941 3.0

Too TLong About Right Too Shiat
1 2 3 i 5 6
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Takle XVII

Summaries of "Evaluation Form - Pre-Retirement Planuing  snter" By
Participants Completing Center Programs - Question =11, "Rate the
Oportunity for You to Exchange or Share Ideas During the Sessions.”

n Mean Rating
336 2.38
Excellent Average Poor
1 2 3 4 5 6
A

For a complete explanation of the Dugger scale (see Aprendix B).

Additional Planning. Additional planning on the part of program

participarts was determined from question %14 on the Evaluation Form,
This question was designed to examine additional retirement planning that
followed couripletion of thie seven session series.

Because the content of question 14 was alter~d . “ter the first year,
that data is incompetible with the second and third year. Therefore Table
XVIII presents the data for the first year., Table XIX presents the composite
for the seccnd and third year of Center operation. Each Table presents the
data collected and shows the number of persons for each category of

additional planning.
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Table MVIII

Summartes of "Fvaluation Form - Pre-Retirement Planning Center"” By
Farticipants Completing Center Programs -~ Question #14, "Check
pelow any activity which you nave sought additional information or
become involved in either during or since the pre-retiremant sessions,”

(=279)* B
Activity Persons “ofn
Legal Advice 45 15.5
[nsurance Planning 24 9.0
Financial Planning 67 24.5
Preparation of a Will 65 23.5
Welfare Planning 9 3.3
Zontinuirg Education 17 6.2
Adult BEducation 25 9.2
University College 6 2.2
Health Planning 19 7.0
Scasonal Employnient 31 11.5
Church Organization 20 7.3
Social Club g 3.3
Jersonal Counseling 7 2.5
Civic Organization 15 5.5
Other Activities 4 1.5

* Total sum of sub-populations is greater than 275 responding to this
qguestion because many individuals checked mcie than one activity.
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Table XIX

Summary of "Ivaluation Form - Pre-Retirement Planni-g Center" By
Participants Completing Center Programs - Question =#14, "Check below
the activities in which you have sought additional information or have
become involved in either during or since the pre-retirement sessions.”
{n=581)*

Activity Persons % of n
Legal Plannirg 37 16.9
Insurance Plarning 73 12.6
Financial Plannirg 153 26.3
Health Planning 67 11.3
Social Security 128 22.0
Professional Organtzations 27 4.6
Occupaticnal Organszations 19 3.3
Sercie Clubs 17 2.9
Education for Credit 10 1.7
Adulr Education 84 14.5
Seasonal Employment 48 8.3
Fraternal Organizaticns 33 5.7
Church Organizations €8 11.7
Social Clubs 3 5.7
Personal Counseling 19 3.3
Clvic Organizations 32 5.5
Other Activities 20 3.4

* Total sam of suh-populations is greater than 581 responding to this
question berause many individuals checked more than one activity.
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Guide Bock For Development of Pre-Retirement Planning Programs.

Based upon the success of the seven-session pre-retirement planning
program, and to assist other organizations in providing an effectic pro-
gram in pre-retirement planning, a "Guide Book for Development of Pre-
Retirement Planning Programs” was developed. The Guide Book is pre-

sented in its entirety in Appendix E.
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CHAPTER 11

The Seminar-Workshop

During the third year of ogperation the Center Staff designed a two-day
seminar-workshop on pre-retirement planning. The purpose of this training
program was tc qualify individuals from crgarnizations to coordinate and
direct a seven-session pre-retirement planning program.

The first day of the twoe-day program was a seminar designed to acguaint
the organization representatives with the knowledge necessaiy lo identify
the . d for and venefits of pre-retirement planning. Topics tovered in-
cluded the statistical and historical facts about retivement, tre history of
the Drake University Pre-Retirement Planning Center, and the showing of
the film, "The Rest of Your Life", which depicts the necessity for pre-
planning one's retirement, Also included 1n the seminar was a presentation
cf the benefits of pre-retirenient planning  This was conducted by a psy-
chologist. Recruitmiont techniques and research findings were presented
by membetrs of the Center *aff. At the end of the seminar, the participants
were assigned the reading of the "Guide To Freyram Davelopment for Pre-
Retirement Planning."

The second day of the pregram centered arcund 3 workshiop in which
the participants outlined their seven-session progrars as applicable to
theilr own organization. After the workshop, discuscions of what eriplayers

were carrently donag for a retinmg verson versus that person’s actual aceds
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were presented. The cost of a seven-session program and the assistance
available ftom the Center was also presented.

In total 92 petsoas attended the 7 seminar-warkshops held at the Pre-
Retirement Flanming Center. The average attendance was twelve persons,
This permitted an i1deal wotkshop situation with the proper personal atten-
tion and guidance being previded by members of the Certer Staff. In all
there were 74 organizations represented. The combined membership and/or
empicyment cf these organizations was 123,595 persons. The different

types of organizarions represented is shown in Table XX,

Table XX

___Types of Organizations Represented at the Seminar-Wotkshnps

Types of Organ:izations Nu111591 of Participants

Academic 16
Business and Industry 20
Government 37
Labor 2
Professicnal, Religious 17

and Chanitable

Initial recruitment began with the mailing of 1uvitational letters to
145 chief execu’ive officers of business and industry 1n the Des Noines area.
These were followed up in many instances by telephone calls and face to
face contact by the Center Staff. Personal contact, in over 305 of the cases,

successfully recruited an attendee at the seminet-v akshor, and therefore

was considered the most effective of followur technigues. Afrer recruito.om

O
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had been made, confirmation letters were mailed to the Tegisiaied participaints
one week pr1ov to the pregrani.

The evaluation of the seminar-woer<snop was based upen the responses of
the patticipants to a "Workshop Evaluation Form' which they completed just
prior t¢ leaving the workshop at the end of the second day. (see Appendix A)

The composite rating for guestions 1 throuch 5 on the Evaluation Form are
shown in the following Tahles XX1 through XXV, Questions 6 and 7 call for
value judgments and reflect the personality of the individual Instrucior and

are therefore noi repotied.
Table XXI

Summaries of "Woerkshop Evaluation Form"™ By Seminar-Workshop Participants -
Question #1, "Please Irndicate lHow Effective the VWorkshop Presentation and

Discussions ilave Leen In Acguainting or Reacquainting You W:th the Concent
of Pre-Retitement Planning for Employees. "

n Mean Ratinyg
75 1.32
Very Moderately Moderately Very
Effective Effective Undecided Ineffective  Ineffective
i A 2 3 4 5
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Table XXI1

Summar.es of "Workshop Evaluation Form "By Seminar-Workshop Participants -
Question #2, "Were the Objectives of the Workshop Made C.ear to You Pulor
to or Durmg the Ilrst Session?’

Mean Rating
73 1.95

Completely Somewhat Not at all

Table XXII1

Summaries of ' Werkshop Evaluation Form" By Seminar-Workshop Participants -
Question #3 What Was the Extent to Which These Objectives Were Met? "

7 Mean Rating
72 1.96
Completely Somewhat Nect at all
1 2 3 ! 5 G
A

Table XXIV

Summaries of "Workshop Evaluaticn Porm" By Seminar- Werkshop Patticipants -
Question $£4, "Rate the Retirement Planning Waorkshop as te the Amount of
USABLE T'nformation f¢r Planning a Retirement Flanning Program in Your Organ-

Lz-a_i—_lll—]:;_, R e P e e e e s e O e S e - T T T Y
n Mean Rating
76 1.80
Bmlif)ca)7 Some Use Limuted Use
2 4 5 )
A
Q
1"
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Table XXV

Summnaries of 'Wcrkshop Evaluation Form' By Seminar- Workshop Participants-
Question #&, "The Length of the Werkshop Was. . "

n Mean Rating
75 3 37
Too Long About Right Toco Shorn
1 2 3 A 4 5 6

Question #3 on the Lvaluation Form asked "As a resualt of your partici-
pation in the workshop do you anticipate 1nstituting a new program ov ex-
panding your present program of pre-retiement planning? " There wete 74 persons
responding to this question o which 89% replied yes. The remaimng 117

indicated they were uncettain.

Guide 10 Sernat-VWorkshop Devolopment for Pre-Retirement Planning

Based upon the design and the conducting and evaluation of the seminar-
workshops . a guide book was developed. This guide was designed to assist
academic institutions and other large organizations In presenting training
programs to quality crganization revrcsentatives in organizing and airecting

pre-retirement jplanning programs in their respective organizatiens  The

guide 1s included in Appendix [,
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CIHAPTER IV

RESEARCH CONDUCTED BY THL
LRAKI UNIVERSITY PRE-RETIREMENT PLANNING CENTIR
Center Staff

During 11s three years of gperation the Senter has compiled a guantity
of biogravhical, descriptive, and evaluative data from persons who have
participated in the Center s programs. This accumulated date has been
subjected to various analvses both by Center staff and by independent
researchers.

The original mtent in collecig th:s data was to provide a description
of the participants in ordet to a: scus recruitinent tecnoigues, e.g., what
sort of @ person attends a series of progams in pre-tetirement planning,
and specificaily, what is the nwost - i:¢ -t 1ve miethad of appeal to this
population? It becawe covident tnot wath the doia readily available, the
Center was able 1o conduct anplied i search on other questions. Using
toe assembled data independe-t 1 search was conducted by MeoCannon (1)
Bowman () and Best {3).

The MoCaren stady, coind o ted 11 1968, concerned itself with attitude
and personial adjustmeont char s on the part of program particivants. Using
3 sculing device (sce che Dugecl © mawe, Arpendix BY desinned specially
for the hake pnject, Klcdanaon Jd roroaed 1hat patacinents” attitudes

toward retirement chang.od ao a5l ~f participation in the systeoral.c and
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crygamzed pre-retrorent planning procrant,

Trr study by Bewman in 1962 reves ed that the age greup 56-57 had the
Greatest positive change 1 ettitude toward retirement as a reswit of parti-
crpation i the Ceonter 8 progranls,

Tre study by Bost, alse conducted in 1969, attirvde change as well as
post-proygran planning activities were investigated. Best found that a
srgnficant ancregse i rotvement planning gotivities occonured duting and
mwediately following participation in the Centel's programs.,

These *Iren studies utilized the "Dugccer Pre-Retirement Attitude, In-
terest, Adjustrwon: Scale;” all feund significant, positive, changes in
attitude toviard renireinent as a result of pregram participatien. Lach of
these studies lends supp2it to the Jenter's contention that planning for
the 1mpo-tans fransition that tetitement remesents nelps allay the fears
and arerenensions asscelated with the abrapt break from tull-1ihne wotk

to full-time lewser e,

ultant Researct,

Furtper reseaict on program patticipants was conducted by Dr. Don
oharles, research consuliant to the Center, Using a combunation of
ciographical dara, personabity inventories, the Dugger Scale, and o pre-
past cemperisen of repLrted retitoment planning acnivities, ohatles re-
ported srymificans incrcases o post-progran aotivities, and was able to

entify soveral vartables winch cotielated with increased aotivities,
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Dr, Charles' report is presented in Appendix C.

.n short, the tesearch conductea tends to aflon that the O nter's goals
have been met, particularly in that persons wio attende d the series of
programs experiences a reducstion in their concern over impending retirement.
[n 3dditicn, versons who took rart in the series of programs followed up

thelr participation with further, independent retirement preparation activities.

Special Svivey

A "special” survey limited to seleocted large organizations was reqguested
ry the Depza-tment of Labor during the third yvear of Jenter operation. The
purpose of the survey was to determine what others were doing in pre-retite-
ment planning activities. In preparing the survey analysis, the Center's
activities were used as the criteria upon which 1o base a comparison. It was
somewhat disappomting to discover the fact ihat very few large organmizations
are actively engaged in pre-retirement activities. If the activities of the
large organizations can be interpreted as being mdicative cf pre-retirement
activities 1n general, very few organizations of any s:ze are poviding the
opportunity of pre-retirerent plannming. The survey is included in its entirery

1 Appendix D
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CHAPTER ¥
PUBLIC RELATIONS

Public relations activities of the Pre-Retirement Planning Center fell
into two principal categories, The first was the publicizing of necessary
nolices to assist in recruiting persons eligible for rethiement to attend the
seven-session programs held for their benefit at the Center. Advance
publicity was alsc necessary to give word of other Center activities such
as the cocasional special interest group-meetings addressed by speakers
on special retitement subjects.

The second category was the publicizing of the general work of the
Center, such as local and natioral reports on what the Center was daoing.,
The Center 1ssued a guarterly news letler, usually four pages, under
the title of Active Tinmes. This provided the means for disseninating infor-
mation from both categories to all those who patticipated in the Center's

activities as well as olher interested individuals and organizations,

Public rela‘tions activities were conducted by Wwesley Day Company,
public relations firm - /hich placed advertisements, solicited public
service anrouncements, prepared some news material and supplied art
work . anrd by Ghtf dillen, a member of the Conter staff. MNr. Aillen was
employed part time as Community Relations Representative., e wr-te and

cdited Active Times, prepared news stoties and artictes fot otner publications
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and, as & retired person. spoke at pre-retireinernt sessions and osther meetimgs.
lle is a retired DDes Noines newspaper man.

An antigque rocking chamr withoul a seat, beaving the legend, "Out of Crder™,
was used by the Center as an advertising symbol.
Recruitment

The most effective recruiting device was an advertisement printed in the
newspayers before the opening of each series of seven-session progranis,
The advertisements included a registration blank which facilitated the orderly
forming of the discussion groups. Newspagers glso accepted and printed
free notices. As niught be expected, the largest response was gained through
advertisements in the largest newspaper in the communmty, the Des Moines
Regtister and Tribusie. Shopping Guides, lavor papers and ninority publica-
tions also were tried but resalts from these were small, under thitty percent
of total response. Tigute 2 is a sampie ad that was used for cormunity-at-
large recruitment.
Publicity

Public notice was largely local during the fitst year of the program,
opening with announcement of establishiment, of staff apposintments and of
similar beginning events. These appeared largely in the Register and Tri-
bune and Drake Umiversity publications.

Withan a fow months intetest expanded to include inteitview prograns on

WOI-TV of Ames and KRNT-TV and KDPS-TV 2f Des Moines. Mticles alse
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Don't Rock Away
Your Retirement

Nearly 1,000 Have AHended
Planning Sessions For An Active Retirement
How About You?
New Groups Starting—

April 22-23-24

Hang an "Out of Order" sign on that ol rocker and attend one of the
informal discussion groups. Topics include health, finance and hobbies
as they relate to retirement. If you're betwsen 50 and 65 [or clo.a to
retirement, fill out and mail this form:

T T e e e e T T T e e T T e T e — -7

! I would lite fo join one of the groups for a series of 7 informal sessiant ]
one night @ wask from 7 10 9 pm. at the Centar. No cost involved. :
| would [ita to sHand [J Tumday | Wednasdey [ Thunday

: A E Lottt tieenetenoroseonioniettonitogatosstsesoiorasatonerotosatosstonnossasonnton
ADDRESS e etan et iane i teeatteire ettty HOME PHONE ........c.cvnnees
BUSINESS or OCCUPATION . 0. iieeiiintianrmiataeoceseuatoetttnessettnesrorasetonensers
BUSINESS ADDRESS ..oovv ittt iiiieeiaciinaianes . BUSINESS PHONE ....ccvviivnanes |

L e

PLEASE MAIL YOUR APPLICATION BY MONDAY, APRIL 21
EACH GROUP IS LIMITED TO 30. FIRST COME, FIRST SERYED.

DRAKE UNIVERSITY PRE-RETIREMENT PLANMNING CENTER
1166 27th St., Dsi Moines, lowa Phone 2713779 or 271-3780

Figure 2. Sample Ad
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appeared 1in Underwriter Review and in Bus iness and Industry, business
publications printed in Des Moines, 1n house organs of four Des hloxnés
insurance companies working with Drake on pre-retirement vrograms; in
vulletins of the lowg Institute of Gerontology, the lowa Commission on
Aging, the Des Noines Fublic Library system and the Jowa State Education
Association. Articles also appeared in rewspapers 1n Cedar Rapids and
Zarroll, lTowa.

Local activities of the same nature continued througnout the three years
of the Center's program. [t was noticeable, however, that stories took on
added space and appreached a more national audience as the Center approached
its pericod for "training trainers" in its third year.,

The Whmens Section of the Des Moines Sunday Register, with a half-
million readers, punted a full page feature on the Center and on a Peace
Corps program for the pre-tetirement groups. The Uanadian Welfare
Council's Division on Aging reported for two pages. The lowa Department
on Geroatology of the State University of lowa ran a four-page spread on
the Center's first year. The St. Louis Post Dispatch ran an interview with
Donald B>wiran of the Center. So did the Minneapolis Star, The University
of Nebraska's Industual Gerontelogy reported the issuance of the Center's
nianual and annual teport, AARP's Dynamic Maturily and a national insurance
publization, "Lhnutes", cartied articles. Personnel MNManagemnont, pubhished

'

by Prentice-Hall, listed the Uentor as a source of pre-retirer.ent services.,

O
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An appearance was made by the Director of the Center before the U.S. Senate
Committee on Aging in cornection witn pre~-retireament planning for federal
employees. This resulted in inquiries from federal offices and departments.

The spreading effect of articles and information on the Center was the
presence in seminar-workshops during the third year not only of business,
labor and organization leaders from Des Moines and lowa but of representa-
tives of industrial organizations and organizations o agig and retirement
from a number of other siates including Illinois, Michigan, Missouri and
Texas.

Experience of the Center indicated that there is an active interest 1n
retirement and aging in all communication media and that the subject of

pre-retirement planning shares that interest.

O
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CHAPTER VI

SUMMARY AND CONCLUSIONS

The Pre-Netirement Plarning Center's major task has been twofoid:
(1) Test the desirapility and feasibility of providing a ore-retirement
planning program to help individuals prior to retirement to discover and
improve their potential for productive activities after full time regular
employment is past and (2) to train representatives {rom formal organ-
izations in the methodology of organizing and directing pre-retirement
programs within their respective organizations.

In regaras to point (1) above, the Center was assigned to demon-
strate and evaltate different methods of involving workers in retire-

ment preparation activities. As such, the Center s objectives were:

1. To facilitate legal and f{inancial planning.

2. To facilitate health and welfare planning.

3. To involve pre-relirees in continuing education.
4. To involve pre-retirees in role-defining activities,

A seven-session program was designed and during the course of the
project, 1,329 persons participated, The program's effectiveness was
assessed through various means:

1. Determination of changes in attitudes through the
use of a psychological scale (Dugger Scale) de-

signed specifically for the project: found to be
significant at the , 09! level of confidence.

ERIC
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2. Through rvaluation of program satisfactions and
dissansfactions as determined from the Zenter's
post-program evaluation form.,
3. Throughl reported observations of actua!l behavior
changes such as a participant having a w:ll
drawn cr consuliing with a trust officer

As regards point (2) above | to assist other crganizations 1n also
co-crdinating seven-session pre-retirement progranis the Center
developed seminar-wcerkshops for training trainers., Trere were 74
arganizations represented in seven seminar-workshops. These organ-
izations indicated a combined membership and/ot employment of
123,595 persons.

The evaluation .f this phase of the Center's operaticns was through
analysis of program satisfactions and drssatisfacticns as determired
from the Center’'s post-serminar-workshop evaluation fam

Assistance went out to many other individuals and otganizations in
the forin of twe guide books. These guide bocks were developed 1o assist
in duplicating erther the seven-session program or the seminar-werkshop
training sessicrs.

In addition the Center issued at the end of each cf the first twoe
years of operation, detailled "Annual Repoits” to which ieferral can be
made for specific detarls regarding the var.ous phases of Center operation.

Jenter persannel also conducted research as did an irdependent con-

sultant. Turrher, the Coenter condus ed a "himited” survey of selected

r-=
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larger organizations in an attempt to determine the pre-retirement
planning activities of others,

Based on the three years of operation there can only be one major
and very fundamental conclusion: An organized and systematic program
of pre-retirement planning which supplies needed information to assist
individuals 1n their preparation for retirement does, indeed, do much to
allay personal concern about revirement.

It is a very specific recommendation that pre-retirement planning

programs not only be encouraged, but insisted upon.

50
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DEL~FLTIRRMENT PLANT
Drakn University
s Moinrs, lowa

PR
JING

MPILENTIAL DESCRIPTIVE DATA I CRi

Your teme. Ao P __Sw:-: o ,_,,,_‘l
[Tome Addruss'“___"_-w>_h__“r o o ) B Tuleyhonﬁ:_____‘ o
Cit- e Zip Codo o
Birthdate. (Month) (Day) [Year)

4. What 1s vour current marital status?  (Circie Cuae)
Siaygle Marrie:d Separatoed Divorced Widowerd

B Are you a veloeran?

C. Wwhat i3 the higlest grade in school you conpleted? (Circle appropriate number)
122456 78 9 1C 11 12 13 14 15 16 Bachelor's Master's Ph. D,
Other  (Trade cr Vocational School

D. WwWho is your present employor?
Name City:
How long have you worked for this cmployer: T -
How would yoa classaify your job?

Frofessional and Managerial Personal Sorvice Occuyations
Tecknical industrial
Clerical or Sales Housewife

What is your preseat job title:
It you are already retired, what was your last job litle prioc to retirement:

E. In which of the follewing ircome ranges would your own personal total annual incame
be included?

s 0 - 1.7299 $ 6,000 - 7,999 $12,000 -~ 13,299
$2.000 - 2.939 $ &.000 - 9,999 T814,000 - 15,939
$4.000 - £.999 10,000 - 11,999 T T sOver $16,000

. Are you covered by & corpany rotiromont peansion plan?

Yes No, If yes. for how many years have you heen covered?

G. At what age do you expect to retire?

What do you estamate will be vour personal total monthly incoms at ratirement s
Do you anticipate a nocrd {or employment after r1ctirement?  (Cirvcle On2)

'l -t e rart-taimn Yo Need
O
WJ:EEE 175



conf ilontial

[r:we viptave Lata Pora continted

of
Social

Letiremont wkioh
lunniag
Legal Plannitd

Joa 3P proat
Fetote b

“he following
Soourity

Medicare

concern

you .
Leisure Time Activilies

" Need For Imployment

" Where To Live

"Other (Pleasec

explaind

T T T axcs “mrw_My Fealth o
Eretircme it Jicome My Education

I, {hech below the 1tems 1n wihich you have keen invelved during the past year,

icgal Plannirg
T Insurance Planning
T Firancial Plsnning
"THealtt Planning
T social Security Planna
" prafessicnal Crganyzations

Occupational Crgani
" Tservice Clubs
" TEducation For Credi
" Tadult Fducation
" seasoral Employment
T TFraternal Organizat

zations Church Crcanizat.ons

" social Clubs

" personal Counseling
TCivic Organizations

"7 Other (Please

o explain)

t

ions

J. Wlere did you farst

O

E
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article
Hewsparer aAdvertiscoont
Lrake Brochiure

”Fmploycr

Newspaper

‘1 oshout the Pre-Retivement Planning Center?

Radio oy T.V.
A friend

Anunouncement

T " THusband or wife

__fbther {(what source?)

(SRS
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EVALUATION FPORM - FRE-RETIREMENT DIANNING CENTER

Flease circle number you feel appropriate

1. Fate your over-all opinion of the Excellent Averaye roor
retirement planiting vrograns: 1 2 2 4 5 [

2. Which session did you like BEST?
Uhy ?

3. Which session dad you iike LEAST?

Why'~
Completely Somewhat Not At A1l

4, Were the objoctives of the program 1 2 3 4 5 9
nade clear to you prior to or
duryng the first session?

5. What was the extent to which these Completely Somewhat Not At All
objecuives were met? 1 2 3 4 5 G

6. Was the emphasis of *he program on Complctely Somewhat Kot At All
tre areas whicn are of importance 1 2 3 4 5
to you?z

7. The amount of the material was: Too Much Adequate Insufficient

1 2 3 4 5 )

&, Rate tne retirement planning Extensive Adeguan o Irsufficient
sessions as to amount of HEW 1 2 3 4 5 G
information gained?

9. Rate (h2 retirement planning Beneficaial Scme Jse Lamitad Usc
sessions as to the amount of 1 2 3 4 5 6
USABLE information:

15, The *~ygth of tae sessions was: Too Long ALout Right Too Short
1 2 3 4 5 G

+1.  Rate the opportunity for jyou to vxcellent Average loor
exchange or share idcas dering 1 2 3 4 5 G

the scssions:

O
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Fvaluation Porn - paae 2

12, (heck below the arces in whicn you are still concer.ed abouat as you approach retire-
ment;
Estate Flanning Social Sccurity leisare Time Activities

T Tlegal Planning T ThMedicare “Need for Employrent
Taxes My Health wWheore To Live
Retirement Incoms My Education Other (Please bBxpla.n

13, Would you like to participate in another sirilar program? Yyes Ho

If yes, what additicnal topic{s} should be covered

14. Check below the activities in which yon have sought additional information or have
become involved in either during or since the pre-retirement sessions:

Legal Planning Occupational Organizations Church Oreanizations
" Insurance Plarning " Service Clubs " “social Clubs
““Financial Flanning "TEducation For Credit " Personal Counseling
""Mealth Planning TTAduit Bducation "TCivic Qrganizations

Social Sccurity Planning " seasonal Employment “Other (Please Explain)

Profecssional Crganizations " Fraternal Organizaticas

15. Now that vou have completed the sessions on retirement plannincg at what age Jo you

krlieve you will retirer What do you estimate will be your personal
total monthiy income at Retircment? Do yuva now anticipate a neecd
for employmont after retirement? Full-cime Fart-time No Need,

16. ©What single aspect did you enjoy niost about the sessions?

17, Comments:

ERIC
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FRE-RETIRCMENT PLANNING CGENTER
DRAKE UNIVERSITY

Centidential Data Form -- Organizations

Company or Organ.za.icn name

Company Address.

Nmae cf respondant

Fositicn

1. Pleese clagsily your organizaticn or company acco ding to one
of the feilowing:

Manufacturing Finance e

Processing_ Chur¢h __
Insvrance ____ Service Indusny
Construction Transpertation _

Governmentai Retailing

2. How many perscns are employed by vour cempany or organization?

H{fow innay persons employed by your company or cver 50?7
3. Dces your ccmpany have a compulsery or automatic retirement
provision. ¢.g., retirement at age 657 Yes_ _~ No

If yes, at what aga? __

4. Dces your cempany have a retirement pension plan? Yes_ __ No

If ves, fer how many years has it had a plan (al! plans)?___

How many employeces aie covered by the plan?_ .
Does vour retirerent pension plan have a compulsnry o autoniatic
rotirement provision? Yes No

If yes. 4t what age? _

ERIC
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Confidentia! Data Form -- Organizations page 2

5. Is your crganization unrionized? Yes No

If yes. what percent (approximare) of total emplecyees belong?

(o)}
.

Does your company or organization presently provide any of the
following to employees ?

___Inadividual consultation on pension plan.

_Group presentaticns on pension plan.

__Infcrmation on retirement housing.

—— . Information on retirement budgeting,

__Information on leisure-time activities or volunteer w
o Infurmation on insurance and/cr health plans for ren
_Group pre-retirement! plannina s>essions.

__Other, please explain:

__ Puinted matetials concerning company’'s pension plan.

otk

rees

__Individual pre-retirement planning and/cr counseling.

-

b~
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DRAKE UNIVERSITY
FPRE-RETIREMENT FLANNING CINTER

WORKSHOP EVALUATICN FORNM

Plcase 1indicate how effective the workshop presentatiors and dis-
cussions have been in acgualinting o reacquainting you with the
concept of pre-renirement planning fer employees. (Ciurcle one)

Very Moderately Moder.itely Vetry
Lifective Lffecrive Undecided Ineffective Tnefiective

Were “he oblectives of the workshop made clear io you pricr to ot
during rthe first session? (Circle number you feel appropriaie.)

Completely Somewnhat Not at all
1 2 3 4 5 6

What was the extent to which these objectives mere met?
(Circle number)

Compietely Somewhat Not at all
1 2 3 4 5 6

Rate the tetirement planning woerkshop as to the amount of USABLLE
information for ptanning a retirement planning program in youi
organizaticn. {Citcle number)

Completely Somewhat Not at all
1 2 3 q S 6

The length of the workshop was: (Siucle nuniher)

Too iong About right Too short

1 3 4 5 6

=)

Which session (s} of the workshop were of most INTEREST?

Ha
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Workshop fvalvation page 2

7.

[we]

10.

Which session (s) of the workshop were of most USE?

What other topics, if any, should be covered in future workshops?

As a result of your participation in the workshop do you anticipate
instituting a new program or expanding your present program of
Qte-retitement planning. {(Circle one)

Yes No

Your comment s:

Signatuie
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THE CONSTIRUCTION, VALIDATION AND

STATISTICAL

CHARACTERISTICS OF THE DUGGER FRE~RETIREMENT

ATTITUDE, INTEREST, ADJUSTMENT SCALE

James G. Duryer
Rescarch Cons 11t ant
Pre-Retirement Planuing
Drake Unoveroaty
1269

farees
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GENERAL CONSIDRRATIONS

The Diugger Efe—RﬁtiroFE£§_Attitu§E, Interest ﬁdjustmnn& i\i?_ SRR
developed for the purpose of mea-uiring the effectivernesg of the proiars
conducted by the Drake University Pre-Retirement Planning Center. ihe Lo b
was developed in harmony with the phiilosophy and purposes of the proj ot

i.c. "The purpose of *be proposed investigation would he to determiue tlhe
relationship beotween personal maladjustment as measured by the sel -c rwept,
attitudes toward self and the amount of anxioty regarding retiremern! nre oms
as scen in the five audiences to be recruited.”

Accordingly, it seemcad proper to develop instriments to measure the
solf concept. both as perceived self and the ideal self; attitudes toward
work; attitudes toward retirement: and adjustment to new lifc styles as a
result of retirement planning.

In attempting to describe the function of the testing programn of the
pre-retirement center, with emphasis ¢n the self concept theory, scme
hypotheses or working principles were axplored.

1. The indivicual has within himself the capacity to undzrstand those
aspects of himself and of his life which are causing nim dissatisfaction or
anxiety and the capacity and the tendeucy to reorganize nimself and his
relacionship to life in the direction of sclf-actualirzation and maturity in
such a way as to bring a grcater deygree of internal -omfort.

2. This capacity will be releascd; and personal growth will be most
facilitated, when the pre-retirement center can create a psycholoyical climate
characterizecd by (a) a genuinec acceptance of thc individual as a person of

unconditional worth; (b) a continuing, sensitive attempt to understand the



existing feelings and conmunications of the individaal, as they scem to the
individual, without any effort to diagnose or alter those feelinas; and (¢)
a continuing attempt to convey somcthing of this empathic understanding to
the individual.

3. In such an acceptant, nnderstanding and nonthreatening psycho-
logyical awmosphere, the individual will reorganize himself at hoth the coa-
scious and the dceper levels of his persorality in such a manrer as 1o cope
with 11fe and retirenant more constructively, nmore intelligently, and in a
more socialized as ''ell) as a more satisfying way. Morve specifically, it ie
hypothesized that the individial, through participation in retirement planning
progrars, will become more understanding of self and others, more accenting
of self ard others, more creative, more adaptive, more seclt-directine and
autonomous, more mature in behavicoy, less defensive and more tolerant of

frustrations.

O

ERIC

[;“



O

ERIC

Aruitoxt provided by Eic:

_3-
11

DESCRIPTICN

The self ccncept or self-structure is d=fined as an ovganized, fluid
but consistent. concentual pattern of the characteristics of the "I" oy the
"me" which are adrissible into awareness, togethor with *he values attached
to thoce concepts. This implics that many single scolf-perceptions,
standing in relation cach to the other, exist for *he same individual. It
is quite possible for the individual to order these self-iercepts irto
categorics of "unlikxe me” tc "like me."

This subjective scale, does not however, yield anv clues as to the
values attached to the self concepts. In order to take care of tnis criss-
cross of metrics, the notion of ideal self concept was introduced. This is
here defired as the organized conceptual pattern of characteristics and
emotional states which the individual consciously helds as desirable (and
undesirakle) for himself. ‘The assumption is that the individual is able to
order h.is sclf perceptions from "like the ideal person" to "unlike the ideal
person."” This subjective scale would then yield a distribuation of the same
characteristics or se{ perceptions which were ordered along the scale of
"like me" to "unlike me.™

The discrepancy between the placements of a given characteristic on
the sclf scale and the ideal scale would yield an indication of self-estcem.
It would indicate operationally not only the way in which the individual
prrceived himself as possessing this given characteristic bat the degrce to
which he valucs this statc. The discrepancics between self and ideal self
on all these characteristics would yvield an index of self-estcem or self-

value.
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fnese assumption ebout ordering of characteristics are implenented
by means of a list of self referent stateonents. The scale consists of 100

1tems containirg 26 statements regarding attitudes toward retiremcnt and 7.4

statenents taken from therapeutic protocols regarding adjustment, Tne

It

indivicual 1s asked to make the item~ 1ntd three metrics. "like me." "unlike

we " and "don't know.” The instructions for completing the perceived self

form arc.

thirs scale is used fox obtaininy a record of attitudes about your-
321f, It 1s nol a tust. There ure no rignt or wrong ans.ers. An
answa2r 1s right only 1f 1t is true of you,

There are 100 sentences in thiu scale. Read cach seatence care-
fully and decide if the characteristic it descrzbes is most or least
like you. If 1t is an attitude which i+ like you most or the timo
place en X in the "MOST IIKE MF"” columi.. If the attitude explesscid
is not like gyou, place am X in the “LEAST LiKE ME" c¢olumn., If, fou
somec reason, y2u are unable to decide whether the statenent 1s more
or less lixke you, place an X in the "DON’T KNOW" columa.

Some statemants may seem trivial oy foolisk. Please mark your ctoice-
anyway, by putting down your first reaction snd yoing on. 1t is
important that you reply to all of the statements. Your answers will
be kept strictly confidential.

T same set of 100 sentences are presented the second fime on an Ideal
Self rorm of the test, and this time the individual is asked to make the :rtems
on the metrics, "LEAST LIKE IDEAL PERSOW," "MOST LIKE IDEAL PERSON, ' ANL
"DON'T KNOW." The followiry instructions are given for the Ideal Sclf Form:

This scule is vsed tor obtaining a record descriking the person you

would most like to be. It i3 not a test. There are no right or

wrona answers. An answer is right only if it describes the person

you would most like to be.

There are 100 sentences in this scalc. Reed 2ach sentence care-

fully and decide if the characteristir 1t describes 1s most or least

like the individual who is an "Ideal! Person," If it 1s a statement
which is most like th:.s ideal person. nlace an X in the ”"MOST LIKE

1
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rem teste and the diff2rencrs 1n discrepar<y scores botween the porceived
P4

IDEAL FERSON" column. If the attafde expressed 15 not lixe the
fdeal Person, plste an ¥ in trer "LEAST LIVD ILDEAL FZRSCN" colurmn
1f. for szome reascon, you are utable to decide whether ‘e siate-
ment is more or less like the 1deal person. place an X :n the
"DON'T KNOW" column.

Some stotements rauy sesm fooliskh or trivial. DPleas2 mark your
choice. anyway. by putting down your first reaction and going on,
it is important that voi1 reply to all of the statemcnces.  Your
answers will be Kept strictly confidential.

Both forms »£ the scale are presented a . pre-.program and post prao.

and ideal sel are noted and chanye scores from pre to post tesv are

calculated.
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SCORING

In scoring the tests, the individual statermouts must be taken into
accoanr. There arve 206 1tems reflectin. . Ltitudes *oward retirerment 11,3,
8, 10, *4, 17, 20, 1, 24, 30, 31, 34, 22, 15, 4o, 18, 57. 53, 60, 66, 81,
82, 87, 89, 92, ard 93). A templats overlay is used to score the 26 items.

Thivteen of the statements are negative i1tems which are scored plus if

marked "unlike me" or "unlike ideal person" ard scored minus if marked "1ike
me" or “like ideal perxson.” Thev remain invariant if the don't know column
is marked. Thirteen positive statements are scored plus if warked "like

me" cr "unlike ideal person.'' They, too, remain invariant if the "don't

know" column is marked,

A perfect attitude toward vetirement would be reflected in a score of
+26 (as measured by thnis test). The 26 items tapping attitudes toward
retirement center around the five arcas that "exrerts” have to say one should
plan to have when he retires: (1} good health, (2) adequate income (3)
pleasant home and surroundings, {4) somzthing satisfy.ng to occupy his time
and (S} congenial companions.

There are 74 adjustment score items, 37 poritive statements and 37
necative stalemonts, scored like the 26 retirement attitude items. Yegative
items on the adjustment scale (scored +1 on "unlike me,” or "unlike ideal

person,” and -1 on "like me," ov "like ideal person™) are: 2, &, 7, 13, 16,

18. 25, 23, 32, 306, 3%, 40, 42, 43, 49, 50, 52, 54, 56, 59, 62, €4, 55, 69,

70, 71, 3, 76, 77, 83, €4, B85, 86, 90, 9%, 99, and 100. Fositive 1tems

(scored +1 on "1like me,"” or "like ideal person,”™ and -1 on "unlike mz," or

ERIC
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"uwnlike ideal pevrson") are: 4, 5, ¢, 11, 12, 15, 19, 22, 23, 26, 27, 29, 33,

35, 37, 41, 44, 47, 51, 53, 5%, oL, 63, 67, &8, 72, 74, 75, 78, 79, £0, 84,

The 74 statements used to measure the sclf-concept, edjustment, and
the discrepancy between the perceived self and the ideul seif were taken at
random from available therapcutic protocols, reworded for clarity, and
tested out in pilot projects conducted at Drake University in Des Moinecs,
Towa.

If retiremzrn’ »lanning results in more improvement in psycholagical
well-being than do ~ther experiences in general, then:

1. The concept of the self shculd change and attitudes toward retire-
ment should change in a significant positive relationship as the result of
the retirerment planning programs.

2. The concepts of the self and the ordinary person should become
more like each otner and more similar to the ideal after retirement planning,
or there will be less of a discrepancy between the perceived self and the
ideal self as a resu' ¢ of the retirement planning programs.

3. The adjustment value of the conrepts of the self and the ordinary

serson should increase more as a result of the retirement planning programs.

A
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VALIDATION AND STATISTICAL CONSIDERATIONS

Continuous validation sindies are being conducted on the Lunaer Pre-

Retirement Attitude, Interest 2ujustment Scale.

Figure 1 shows the ages of the participants of the Drake University
Pre-Retirement Planning Program for the first year of operation (June I,
1967 rto August 3:, 1968). The average (mean) age of all of the participants
for this period was 57.25 and ranged from 45 to 72.

Figure 2 shows the ages of the 77 persons included in the validation
sample to date. 7This group of 77 male and female subjects had an average
{mean) age of 56.0 and the ages rangzd frcm 49 to 66 years. Statistically
the groups are alike enough to malie mecaningful comparison and significant
statements concerning the validity of the test.

Table 1 shows the income of the participants of the pre-retirement
planning center during its first year of operation while income for the
validation sample 1is shown in Table 2. The difference 1in the two groups
is not statistically significant.

Table 3 shnows the education of the particivants of -he pre-retirement

planning center for the first year of operation.

T
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TABLE 1

INCOME OF THE PARTICIPANTS*
OY THE
PRE-RETIREMENT PLANNING CENTER

INCOME WU 3ZR OF PFEOPLE
o MALE F.“.MA_EE' TCTAL
Over 10,000 g8 20 108
9,000 - 10,0060 15 12 27
Over 9,000 15 2 L7
8,000 - 9,C00 22 7 29
7,000 - 8,000 20 12 22
6,000 - 7,000 2. 19 45
5,000 - 6,000 17 26 43
4,000 ~ 5,000 4 40 44
Less Than 4,000 1 33 34

*Not answered by 65 participants includirg ¢ males and
56 females

O
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TAPLE 2

INCOME
Cr THE
VALIDATION SAMFLIL

INCOME

Over 10,000

9,000

g, 000

7,000
5,000
5,000

4,000

Less than 4,000

BUMBEF O RIS
MALE CFPUALY TOTAL
17 4 21
- 10,000 9 5 15
- 9,000 7 4 11
- 5,000 4 8 12
- 7,000 1 8 9
- 5,000 3 5 8
- 5,000 u 1 1
0 0 o

7
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TABILE 2

EDUCATION OF THE PARTICIPANTIS*
OF THE
PRE-RETIREMENT PLANNING CENTER

EDUCATION WUMBER OF PEQPLE
. MALE PEMALE TOTAL
Master's Doyree i6 12 28
Gradaatn 41 31 72
3 Years College 12 11 23
Z Years (ollege 18 22 40
1 Year College 10 15 25

Trade, Business,

or Tech, 26 49 75
12th Grade 46 72 118
11th or Lecss 46 14 60

*Wot ansvered by 3 participants iancluding 2 males ard 1 female

O
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TABLE 4

EDUCATION
OF THE
VALIDATION SAMPLE

ETICATION NUMBEP OF PECPLE
o I\_IEEE TEMALE TOTAL
Master's or Doctor's 13 4 17
Graduate 7 ¢ 13
3 Years Colleac ¢ & 14
2 Years Colleve 5 6 11
1 Year College 2 5 7
Trade, Business,

or Tech 3 5 8
12th Grade 2 1 4
11th or Less 2 1 3

Q.
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The educat . onal differences of the 1967-68 participants s« not statis-
tically different frcm the validation sample reported in Table 4.

The first year participants included 272 females and 231 males. Of
the 5073 total participants 46% were males and 54% were ferales. The
validatior. sample consisted of 41 or 53% males, and 36 or 47% females.

Attitude Change. The first measure of eflectiveness of the firs:
year of operation was designed to examine the change in individual attitudes
toward retirement as a function cf participation in the pre-retirement center's
scven-week progran by utilizing pre-program and post-program test scores on

the Dugger Pre-Retirement Attitude, Interest Adjustment Scale. If the Scale

is to be velid, it must be sensitive to attitulde changes in a positive
direction as a result of the seven center scscions., Ordinary experiences
should not result in a change in attitudes as measured by the attitude scale.
The total mean difference for the first year operation on attitude was
1,84, vielding a t ctatistic value of 4.602 which was significant at the ,001
level. One would not expzct this great a difference in change of attitude
to occur 99,9 per cent of the time as a result of chauce variables alone.
The total mean difference for the validation sample on a-titude
toward retiremert was 0.200 which vielded a t statistic value of 0.220. This
value is not significant and indicates that the small mean charnge in attitudes
toward retirement in the validation sample was due to chance fa.tors,
Adjusiment Change. The second ncasure of effectiveness of the «irs
year operation was designod to eiamine the change in adjustrent with re ct
to rectirement as a function of participation in the projgram by utilsizin: | -

program and post-progran test scores on the Dugyer Pre-Rotirement Attitade,
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Interest Adjustment Scale. If the Scale is to be valid, it must be

sensitive to adjustment changes in a positive direction as a result of the
seven center sessions. Ordinary life experiences should not result in a
significant change in adjustment as measured by the adjustment scale.

The total mean difference on adjustment for the first year partici-
pants was 3.39. This yielded a t statistic value of 3.700 which is
significant at the .00] levzl. This decrease in the difference scores

from pre-program to post-program testing is interpreted to mean that, as

a result of participation in the pre-retirement osrogram, participants showed

a significant positive increase in adjustment with respect to retirement.
The mean change score on adjustinznt for the validation sample was
-2.40. This mean difference yielded a t statistic value of -1,380. This

value was not significant and indicates that the Dugger Pre-Retirement

Attitude, Interest Adjustment Scale is valid and reliable and is sensitive

to changes in attitudes and adjustment toward retiremert in a planned,
systematic, and significant seven-session program in pre-retirement
planning. Ordinary life experiences are not 1.flected in change scores

on either attitude or adjustment which are significant.

83



PRE-RETIREMENT PERCEIVEDR-SELI" ATT1TUDE SCALE

This scale is used for obtaining a record of attitude:r about yourself.
It is not a test. There ave nc right oy wrong answers. An answer is
right only if it is truve of you.

There arz 100 sentences in this scale. Read each sentence carefully
and decide if the characteristic it describes is nost or least like you.
If 't is an attitude which is like yocu most of the time, place an X in
tne "MCSI LIKE ME" column. If the attitude expressed is not like you,
place an X in the "LEAST I.IKE ME" column. 1f, for scme reason, you

are unable to decide whether the statement is more or less lika you,
plase en X in the "DON'T XNOW" column.

Some statements may scem trivial or foslish., Please mark your choice,
anyway, by putting down your first reaction and going on. It is
important that you reply to all of the statements. “cur answers will bz
kept strictly confidential.

O
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PFE-RETIREMENT SELF ATTITUDE SCALE

Mark accordinyg to the way you feel about yourself

LEAST
LIKE
ME

DOK'T
KNOW

MOST
LIXE

ME

¥

1. I am looking fgzg?rd to tre day I can retire.
2. 1 put on a false front.
’*3. My financial status is not adequate for one who
is retiring,
4, I make strong demands on myself.
5. 1 often kick myself for the things T do.
6. I often feel humiliated.

1 doubt my sexual powers.

I am aware of how money can work for me after I
retire,

9. I have a warm emotional relationship with others.
X10. 1 like to make plans, spend a lot of time, and have
lot of fun in getting ready for retirement.
11. I am responsible for my troubles.
}2. I am a responsible person.
13, I have a feeling of hopelessness.

I am pProtecting my reti:ement years by maintaining
a healthy and vigorous body.

15.

I can accept most social values and standards.

16.

1 have few values and standards of my own.

X17.

I will continue to learn new things and to get
new ideas all throucgh life.

It is difficult to contcol my agyression.

Salf-control is no problei:. “0 me.

‘*20.

My choice of retirement living arrangements should
be made only after serious thought.

*Items marked * constitute the 26 items of the attitude scale; the remaining 74
items constitute the adjustment with respect to retirement scale

[E
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LEAST
LIKE
ME

DON'T
KNOW

MOS5TY
LT 43

ME

£,

<

I am lookirg rorward to deing only what I've
always wanted to when 1 retire,

22, 1 usually like people.
23, 1 express my emotions freely.
4&4. After retirement, I must keep occupied to remain

happy .

25. I want to give np trying to cope with the world.

26, I can usually live comfortable with the people
around ne,

27, My hardest battles are with myself.

26, I tend <0 be on my cuard with people vho are some-
what more friendly than I had expected.

23, I am optimistie,

£

30. I believe that retirement is the best years of
one's life.

31. 1 practice good money management in order to
have enough money tc retire oun.

32 I usuvally feel driven,.

33. 1 am liked by most people who know me,

I seriously neglect my health hecause it does not
matter in the years ahead.

35. I ar sexually attractive, _
36. 1 feel helpless. _
37. T can usually make up my mind and stick to it., _
38. My decisions are not m, own.
Ag9. I haven't thought much akout retirement.
40. 1 am a hostile person,
4. I am contented.
42, I an disorgyanized. [ _
43. 1 teel apathetic,

)
_tE l{TC‘.m poised.
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LIKE CWOW LIKE
. M5 ME
j&§. 1 want pleasa.t living arrangererts when I retire. ~h_J
%26. 1 do not worry over health problems spoiling my
r- *irement,
47 I am impulsive, ]
ffds. I want somethirg useful and constructive to ccoupy
_____my time when I retire,
49. I don't trust my ewotions. _
50. TIt's pretty tough to be me,
51, I am a rational person. ]
52. I have the feelirg that T am just not facing things.
53. I am tolerant.
54. I txy not to think about my problems. B
55. I have an attractive personality.
56. 1 am shy. ]
*g7. I have ciose Exiends to keep me coumpany when I retire.

Ke.

I have nothing bhut emptiness and frustration to Jook
forward to in retiring.

I am no one. Ncthing sezms to be me.

59,
7*60.

Since I've spend my lifetiwe working, I'm going to
~it back and loaf when 1 recire.

Bl.

I am ambitious.

62,

I despise myself.

€3,

I have initiative.

64,

1 shrink from facing a crisis or difficulty.

€5,

I just don't respect myself.

Hes.

I believe that 1 will grow tirecd of doing only what
1've always wanted to when I retire.

67.

I take a positive attitude toward myuelf.
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LEAST
LIKE
ME

DON''T
K NOW

MOST
LIMT

ME

I am afraid of a full-fledged disacreement with
a person.

I can't seem to make up my rind one way or ancther.

1 am confused.

I am satisfied with myself.

I am & failure.

I am likable.

75,

My personali.y is attractive to the opposite sex.

76.

I am afraid of sex.

77.

I have a horror of failing in anything I want
to accomplish.

78.

T am relaxed, and nothing really bothers me.

79.

I am a hard worker.

80.

I feel emotionally mature.

8l.

It is not necessiry to get too concerned over .o
choice of retirement living arrangements.

*a2.

I believe that one cannot learn i1fter he reaches
60 or 70 years of age.

83.

I really am disturbed.

84,

A1l you have to do is just insist with me, and
I give in.

85.

I feel insecure within myself,

86,

I have to protect myself with excuses, with
rationalizing.

£,

87,

1 will put off making any plans for retirement
until the time I retire,

88.

L

I am intelligent,

I am uncertain as to how investment programs can
aid in my retirement.

90.

I feel hopeless.
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5 LEAST PUONTY ) MOST
LIKE KNCAT Likt
ME e
91. I am self-reliant, L
-A92. I will kave no worry over money ma:ters when
I retire.
)kJB. The thoughts of retiremenE scare me. ]
94, I an different from others.
95. 1 am unreliable.
96, I understand myself, .
97. 1 am a good mixer.
98. 1 feel adequate.
99. 1 am worthless. _
100, 1 dislike my own sexuality.
Q
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EVALUATION O 'THE LCRAKE UNIVERSITY
PRE-RETIREMENT PLAWMNING PROGRAM
Don C. c‘harles. Fh.D.
Towva Stete University

The purpose of this study was to cvaluate the effect ot the scven-
week Drake University Pro-Retirement Planning Program (descraibed elsewhera)
on Lhe participants.

Tte evaluation was concerncd first with identification of specific
changes on respenses te ltems on two instruments administered before and
after the cc irse experience, and second to attempt Yo relate various personal
and experiential characteristics of participants to these changes. The
latter included some selectinn and treatment data. Opinions of subjects were
also seccured,

Subjects. A total of 368 subjects from the 1968-69 series of classes were
included in the evaluation- although all subjects did not complete all i1tems
used in the evaluation.

Instiuments, Three devices were used 1n gathering data.

1. "confidential Descriptive Data Form" was an information-gathering
device used regularly by the Center in the first session of cach serirs, It
included guestions related to education;: income and similar jpersonal charac-
teristics, and lists of items of concern and involvement in the lives of sub-
jects., The items of concer: and involverent constituted 1n offect a pro-test.
while perscnal data reported could be used in evaluation. An "Evaluation
Form"” was administered after the conclusion of the course. In addition to

questions of opinion about the course cxjpericnce. this form included the

ERIC
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cam: concern and invslvemsnt atems as the first guestionnaire  making this
in ~ffect a post-test: thus change over the soven-woek period coila he
1dentifica.  fSee hpoendix for copres of these forms)

2. ‘"pre-Retirement Percelved Sclf-Attituede Scale" was 4 100-1tem
collection of statements o which the subject responded "Most Like Mo, "
“Lon't Know," and "loast tike Mel." The device was developed earlie:r by a
Drake faculty member (Professor J. Dugycer) for use in the program. This
attitude measurement device was administered pefore and after the course
cxperience, providing andther cource of cnange scoves for the period. (See
Appeondlx for copyy

3. The "16-FF Test" vas administered in the Leginniny of the program

. . 1]
series. This is a stantard factored personality-temperament scale and

contribnted personality measires to be related to change scores.

Eﬁfﬂgﬁ' Pata frem the sources described above were recorded on forms by
the Center Statf. (Soe Appendix) Names of subjects were coded to protect

privacy. Data were transferred from the forms to 1BH cards by staff of the
Computation Center of lowa State Univers.ty. Five cards were required for

each subject.

ol the first analysis, fPart 1) that of change of responsc to 1tems

of the guestionnaires. a chi-sguare contingency program was ton, on the

+
16-11 Tost. Institute for Fersonalily and Ability Testing- 1602

‘

Corcnado Drive, C(hampatyn, Illineois. Copyright 1956. 1957, 1961, 1962.
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computer, that ts, o contirgrncy of resvonding similarly te items. versus a
contingency of respooqding iiffcrently.  These chi-sguares wore run on ~he
"concern” andg "i1avolvement" items on paye twe of the Confidenzial Data
Desceriptive Porm and the Evaluation Ferm (29 itoms) and on the test-retest
daza from the Ire-Roetirement Forceilved Self aAvtiiude Scale 100 1tems),

A marority of trhe chil-sguares were statistically siynmificant., To
identify 1toms showing greatest change, ithat is, change of jpractical signifi-
cance, pre-test and post-test change scores were plotred on graphs and d:.ayo-
nals were drawn, segrecgating those items showing marked chanyge.

ITn Part Il of the study,. after 1terms showing marked c¢range had bren
identified (17 from the descriptive data forms, and 15 from the attituie
scalei, the pzrsonal characteristios from tne data forin and the 16 trait
scores from the personality test were related to each of the change items to
determine whether individuals with certain characteristics were more likely
than others to respond to an oxperience such as that provided by the Center.

Also,;

numpcr of sessiors attended was related to change to determine
the eifect of total versus partial exposure to the serics,

Responses to items of opinion about the course from the Evaluation
Forr, given after the classes were completed, were tabulated to show
frequenty of each choice.
Ef“_‘.‘:’l‘ﬂﬁ.‘i (fart I}

“range

A. Concern and Involvermoent Items.

Change in response to these 29 gtems from page two of the Confidential

ay




~4.
Leseriptive Data Form and the Evaluat.on orm was described in che following

fashion:

Pretest

No Yes

Thue it could be determined how many individual cublects responded

"no" concern or involvement both before and after the course. how many

reported "yes" both times. ana how many changed from "yes” to "no" and
E Y Y 9

vice verss for each item. By comparing the lower left cell {change irom

" " n "

no" to "yesg'" response’ o tle upper right cell ‘change frcm "yes" to '"no”
response) the net positive or negative change within the group could be
determined.

The chanyes in cack item are sct forth in Table 1. Change of response
varies from -28 (concern for Legal Planning) through 0 change (Fstate Planning
concernl), to +109 (participation in Church Organizations). All the accumu-
lated changes are displayed graphically in Figure 1. In this figure, the

N

pesitive »nd negative c*ange freguency is plotted for each iterm. Two diayo-
nals arc drawn, scgregating tbe items that stowed greatest jositive or

ncygative change. The 17 items thus separated from the middle group are cited

individeally in Table 3.
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Descriptive Data form

"As you approact, retiremant, which of the following concern you:"

Iten Title Net Change
23 Estate Planning o
24 legal Planning =23
25 Taxes - 4
26 Retirement Income +14
27 Social security +213
28 Medicare +34
29 My Health +35
30 My Education - 3
31 Leisure Time Activities +55
32 Need for Employment -17
33 Where to Live +10
34 Othrer -]

"(reck below tre i1tems in which you have keen involved during
tre past year."

Item Title Het Change
35 Legal Plancing -13
36 Insurance Planning +~ 2
3?7 TIinancial Planning -11
38 licaltr. Planning - 2
39 Social Security Planning ~22
40 Prctfessioral Organizaticns +30
4} Cccupational Oryanizations +23
42 Scrvice {lubs +19
43 Education for Credit + 9
44 Adult BEducation +1x
45  Scasonal Employment -6
46  Fraternal Organizations +43
47 Church Organizations +109
48 Social Clubs =G5
43 Personal Counseling -1
50 Civic O-yanirations +21
51 Citer + 9
Table 1. et chanyes 1n freguency of responses to 1tems of

Cescriptive Mata Forr, bofore and after course. FPlus
indicates more expresscd concern or involvement, nevative
the orposite.
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Table 2,

- -

[SIS

're-Retiycrent Self-Attitude Scale

"Mark according to the way you feel about yourself."

[tem Description

1.
2.

5,
G,
I
8.

9.
10,

11.
12,
13.
14,

15.
le.
17,
18.
19,
20.
21,
22.
23.
24,

25.
2(}.

29,
3N,

31.

32,
33.

T am loczking forward to the aay 1 can retire,
I put on a false front.

y financial status 1s not adequate for cne
wh> 1< retirinyg.

I rake strong acemands on myself

I often kick myself for the things I do.

I cften feel hnumiliated.

I doubt my scxual powers.

I am aware or tow money cah work for me after
1 ret.rc

T Lave a warm emctional re¢lationship with others.,
I 1ike to make plans, spendg a lot of tire. and
have a4 1ot 2f ‘un in getting ready for retirement.
I am responsible for nmy troubles,

1 am a responsible person.

1 have a fezelinyg of fopelessness.

I am protecting my rezirenent years by maintaining
a tcaltty ard vigorous body.

[ can accept m2st socilal values and stancards.
I ltave few values ant stendards of my .wn.

I w1ll continue te learn rew thirgs and to get
now Ldeas all through lafe.

It 13 arffroust to contiol my agaression,
Seglf-control is nd problem to me.

My chtice of retirement. living arrangements
stould be made only after serious thought.

I am lookirng forward to -doing only what 1've
always wanted to co when 1 retire,

I usually like people

T express my cmations Srcely.

Aftcr retirement, 1 must keep occupled to
renaln rUappy -

1 want to give ap trzing to coje wich the world,
I can usually live comfortably with the jcople
arzund we.

My rardest pattles are with myasolf s

I tere! = ¢ on my guerd with joople who are
somewl.at wore friendly than 1 bad oxpected.

I an cptimistac.

I Lelieve Lhat rctirement is the Lost years of
one's hife,

I vractace grod money manaycrmont in order to
Fave enough miney to retitre on,

I usually feel driven,

I am 1iked by rmost jeople who know me.

96
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34, 1 seriously neglect my health because 1t does

not matter 1 Lae years ahead. -3
35, 1 am sexually attractive. +15
36. I fecl Yelpless, -3
37. 1 cian usnally make up my mind and stick t2 1t. +12
38. My decisians a¥e not my own, -10
3%, 1 raven't thought nuach about retirement -3
40. T am a f oxstile person. + 5
41. I an cortented. -9
42, I am adi1scrgan.zed. -3
43, I feel epathetic. ~10
44, [ am poised. -1
45, 1 want pleasant living arrancements when I retire. -1
46, 1 do not worry over realth problems spoiling ny

retirement. 0
47, I am impulsive. -2
48. 1 want something useful and corstructive to occupy

my time wren 1 retire. + 1
49, 1 don't trost my emotions, -5
50, It's pretry tough to be me. -
51. 1 am a ratiosnal person. + 7
52. 1 kave the feeling that I am cust not facing

things. -1
53. 1 am tclerant. -10

[ try noct to think about my problems + 6
55. I rave an attractive perswnality. -1
56, 1 om sty. -11
57 I have clnze friends to keep me company when

I retire, + 5
58. I bave notting but emptiness and frustrat:en to

look forward t2 1n rew.ring. =10
59. I ar nz one. Hothing scems to be me, -
GJ. Eince I've spent my lifetaime working, I'm

g2ing to 31t back and loaf when I retire - 4
Gl, I om ambiti<us. 2
62. 1 despir3e myself. + 3
63. 1 bave 1nitiative. -1
G4. [ strink from facing a cristis or difficulty, =20
G5, 1 just dor't respect myself. -9
60, 1 helieve that T will urow tired of doing only

wrkat 've always wanted to do when I retaire. + 5
67. 1 take a positive attitude teward myself. -1
08. [ am assertive, -+
69. 1 am afraid of & full-fledged disagreen<at with

a person, + 6
70, I can't scem to make up ny mind onc way ot

ansther . + 3
71. I am confuscd, 1
72, 1 am satisf.cd uith myself, + 5
73. I am a failure. -3

O
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4, I am likcable +12
75, My personality 1s attractive ro the opposite sexn. +17
"o, 1 oam afraid of sex. + 7

77 I tave a borror of failing in anything I want

to accomplisn:, -1
78. I am rclaxed. and nothing really bothers me. + 6
9. 1 am a tard worker, -5
230, 1 feel emotionally mature -1

It 1S noOC necessdry to yet too concerned over

tfe choice of retirement living srrangements, -1
82. I believe tra: one cannot learn after he reaches

tre age of 20 or 70 years of age, - 4
83, I reslly am distrubed. - 4
84, All yoa Lave to ds is just insist with ne, and

iogive 1n. -1
a5 1 feel insecure within myself. -
556, I Fave to protect myself with excuses, with

ratiocnalizing. - 4
€7. I will put off making any plans for retirement

until the time I retire. -1
88, 1 am intelliyent, + 2
89. 1 am uncertain as to hcw investment programs

can aid 1n my retirement. -39
90. 1 feel hopeless. -2
9l. I am self-reliant, + 1
92, 1 will Fave no worry over money matters when I

retire, +19
33. Tre tr.oughts of retirement scare me. + 1
94, I am gifferernt from others, + 9
95, 1 am unrel.able. + 2
96, I understand myself. + 7
87, I am a g9224 mixer. + 9
98. I feel adequate. +12
99. I am worthless. -5
160, I dislixe my own sexuality. + 2

Table 2. Net changes in frequency of responses to items of Pre-
Rextirement Perceived Self-Attitude Scale, refore and
after cour; 2. Plus indicates more expression of "Most
like me" choices, regative more “least like me" choices,
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Incrcase 1n (oncern.
Iter 27, Social Sccurity
Item 25, Medicare
Item 2%. My Eealth
Item 31. Leisure Time Activities
Increase in Involvement:
Ttem 40, Professional Organizations
ITtem 41. Occupatioral Organizations
Item 42, Service Clubs
Item 44, Adult Education
Itemn 46, Fraternal Organizations
Item 47. Church Organizations
ltem 48&, Sccial Clubs
item 50, <Civic Organizations

Decrease in

Item
Item
Ttem

Decrease in

Item
Item

Table

O
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Concern:

24 . Legal Flanning

32. Need for Employment

34 Other {miscellaneous)

Involvement:

35. Llegal Planning

39. Social Security Planning

3. TItems of Descriptive Dita Form showing ygreatest

changye in response frequency, before and after
course.,

(

H



Charge in direction of "Most lixe me:”

Iterm &, I am aware of Low money can work for me after I
retire.
Item 10, 1 like to make plans. sp3nd a lot of time, and

have a lot of fun in getting ready for retirement.
Item 37, I can usually make up my mind and stick to it,
item 75 My persorality is attractive to the opposit. sex.
Item 98. I feel adzqguate.

Change in direction pf "Least like me:"
item 3., My financial status 1s now adegquate for cne
who 1s retiring.
Item 16. I have few values ana standards of my own.
Iten 18. It is difficult to ccntrol my aggression.
Iten 38, My decisions are not ry own.
Item 41, I am contented.

Item 43, 1 feel apathetic.

Item 49. I don'i trust my emotions.

Item 56. I an shy.

Item 64, 1 shrink from facing a crisis or difficulcey.
Item 59, 1 am uncertain as to now investment programs

can aid in my retirement,

Table 4, 1Itemns of Pre-Retirement Terceived Self-Attitude
Scale showing greatest frequency of changes,
before and after course.
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oummmoxwﬁﬁp<manmmo1a.

t01

Aruitoxt provided by Eic:

Q
E



-12-

direction of "Least like me".

Negative chanre:

il

i

ig.

2

10 15 20 25 30 35 40 45 50 55 60 65
Positive change: direction of "Yost like me".

Frequency distribution: response changes, before ani 2fter course,
on Pre-Betirement Ferceived-3elf Attitude Zcale.
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B, Attitude ltems
Change in response to each of the 100 items of the "Pre-Rotircement

Perceived Self Attitude Scale" was set forth as fcllows:

First Test

Least Don't Most

like know like
me me
Least Liike Me ¢ N N
Soecand
bon't Know N N N
Test
Most Like Me N N o]

When the three cells at the upper right (“lMost like me" on the first
test, "least like me" on the sccond. plus two "Don't Know's") are summed
and somparcd to the three lower left (“"Lecast like me" on the first test.
"Most like me" on the second, plus two "Don't know's") cells treated in
the same fashion, the assunulated change can be determined. The direction
and frequency of change for each of the items is cited in Table 2. This
change ranges from -39 {change in direction of "Least like me" on "I am
uncertain as to how investment prograns cat aid in my retirenent”") tmrough 0O
("L do not worry over health problems sjoi1ling ny retirement'") to +22 (change
in direction of "Most like me" on "I am awire of how moncy can work for me
after I retire.™)

The positive and nejative changes for ecach itenm are pilotted and presentod
graphically in Figure 2. Two diagonals are again drawn, isolating the items
showing marked change. The 15 jtors showing marked positive and ncgative

change are sct fortn in Table 4.

O
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. Rarticipaol's Opinions
The opinlons of participants about certawin aspects of the scries of
classzs were reported on the post-class Evaluation l'orm. Ekesponse fre-
quencies te tha 11 gueries are cited in Table 5,

Over-all opinion of the classcs was cenerally excellent, and few

unfavorable responses were recorded.

Subjects 2f the study were exposed to information and advice about
retirement and wore stimulated to consider some of the known major problems
afflicting retired persons in our sociery. For many this was o
first sericus cncounter with these ideas and problems, It w . R
akle to expect both attitudinal and behavioral changes refl-r:
course exgertence. This proved to be the case. A somewhat I

exanination of these cranges should be instructive,

Chanuges 1in Uontern-Involvement from Descriptive Data Form

1Relevant Asta are presented in Tables 1 and 3)

Increase in Concern:
1, Soria) Sccur:ty, This change sugyests that subjy 1
cither too much or too little confidence in tte adeguacy of . Lty

Lefor. the ciursc. It is net possible to determine what fi-

Tiere was however 4 practical effect of this concern, as rxi:
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marxed decrease in Social Security plannirng as scer an the Tables., Apparently
«ubjects”™ incr-ase in concern was generated by the class discussion, but tley
received safficient information to obviate further i1mmediate planrting,

2, Medicave ani health, TIhesc two ilems are obviously related. and
increase in concern woulé be a reasonable outccome of content of relevant
sessicns. There 1s no evidence of any action in response to the 1ncreased
concern. however,

3. Leisure-time activities. A rise in concern here 1s appropriate
both because use of leisure time 1s a major problem of old age, and because
it was one area eoxplored in tbhe course. It is encouraging to note the
increased involvement 1n all kinds of organizations. &s seen below. since
such involvemont leads to activity and to a rise in inter-personal relations

rodncing two ssrious problens of old age. passivity and loneliness.

lacrease 1n Invoalyensat

1. Oruanizatiornal involvement. Increase was reported irn invalvement
in professional organizations. occinational organizations, service clubs
fraternal organivations, church organizetions. social clubs and civie
orcanizations. Such involvemenl. preceding retirement,. is very healthy and
positive behavior, and suggests w~ise preparation for the greater time avail-
able upon retirement Ly far the greatest increase in 1nvolvement was in
church organizations; this is particularly gratifying. since there 1s no bar
to continued involvement after retirement, which might not be true for some
of the other orcanizatiors,; for instance the occupational and professinnal
groups,

2. aduly o incation,  iac acgaisityon of knowledre and skill bas
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obvious values for the later years; the positive involvement in ecducation

is of coursc of value by 1tself.

Docrease 1n Concern:
i Legal planning. Net only decrease in concerr for legal planning
was reported, bat alsa decrease in involvement f(belowd, Apparently. sub-
jects ci1tter learned that they tad no problems in this area, or that ttrerc
was no urgent or immediate reed for any action here.

2. HNeed for employment. Subjects presumably were rcassured that
their financial status upon retiremenkt would pe adeguate without employment,

or that employment would be possible. At any rate. they renorted a

reduction in ¢oncern.

Decreass i1 Involvement:

1. Legal planning and Social Secor -ty wplannang: Liscussed akove,

Attitude Change Inferred from Fre-xetirement Ferceived Self Attitude Scale.

(Relevant date wreesented in Tables 2 and 4)

Wrile response chan-e to limited catecorins of choices related to
self-attitudes does not offer uny guarantee of behavioral change. such
response change are at least suggestive ol medification of self-perception
and 1nsight, Wren ctanges occur in the direction that would be desired ox
prredicted as a product of class eaperiences, it scems probable ttat there
is a causc-effe. . relationship. Wwhetler or rot the class experience S??E?@

the changes, the madificarion in reported self-attitudes was aratifying,

ERIC
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Change 11 Dircction of "Most Like Me.”

1. "1 am aware of Fow money can work for mo after 1 retire.” Tre
positive change in relation to this 1tem sucgests trat the subjects gained
financial acumen as a result of their experience -- oo trought they dicd,
Since finarce 1s a major retirement problem this is a highly desired out-
come.  This item stowed the greatest change of any of the attitude 1tems.

2 "I jike to make plans sperd a lat of time. and have a lot of fun
1n getting rcady for retirerment." <Change in relation to this item 1ndicates
an incrcase 1n positive feelings about reticenent, ana prepsration for
retirement.

3. M1 can usually make up my mind and stick to 1." "My personality
is attractive to the opposite scex,” "1 feel adequate." Trese 1tems da not
seem to rave any closc reaationshkip to retirement ber ose; but increasc 1in
positive scoring sugyests a ceneral improvement 1n self-perception of
personal compctence and sense of personal worth. which 1s of course highly

desirable.

Change in Direction of "least Like Me."

1. "My financial status is not adequate for ore who is retiring."
"I am uncertain as t2 how investment procrams can aid in my retirvement,”
The movement in directicn of "Least like me"” i1n relation to these items
is supportive of Item 1 above (awareness of Fow to nake money work 1n
retirement]. Subjects reported change in direction of less concern thit
theii finances would Le 1nadequate for retiremant, and less feeling of

ancertainty about arvestment procrams.  Apparcntly that part of the course

related to investront and money manigencnt was Eiubly successfal.

ERIC

Aruitoxt provided by Eic:



13-
2 "1 mave few valucs and standards of my own.” "1t i1s dafficult to

control my agqression,” "My decisions ave not my wn " "I feel apathetic.”

"I don't trust oy emations," "I oam shy." "I shraink from faciny 5 crislas or
diffrculty." Trese seven 1tems all are expressions of perceived inadeguacy
or unworthiness. (range 1n tre 1ndicated directicon -- "least like me" --

15 clearly positive in nature. Lixe 3 above. the change suggests 1mprove-
ment 10 perceived adeqeacy and woarth. Also like 3, this 18 not related to
retirement per se. hut is 3 tighly desirable outcome,
3 "1 am contented,” Change in direckion of "ieast like me”
suggests that some "stirring up" occurred during the course period. a
reductlosn in plecliaity. This ctange 1s consistent with the (enter's
"

expressed ambition to telp older people "avoid the rocking chair.,”

[t rist be remembered that kle preceding cranges were all reptrted
by subjccts 1n respanse to questionnalre items. There is no guarantec.
obviously that real behivaior crange gi1d occur or would czcur 1n the future.

But withbin these limits, the changez promisc t» be beneficial to the retire-

ment adjustment cf the subjects

(Data from Tabl: S)

As noted carlicer, cvatuation of the course was generally hi.hly
positive., "Over-all Opinion” respenses were nearly all n tre 1 and 2
"excellent™ ranye.

Duz to the varied program scquence of all the groaps beld this year
acenrate conclusions concerning the "hest likea' ar "least liked” sossitns

cannot be rcactoqr,  Boecause partioipants ranked progroams making outuaslly

O
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cxclusive responses. the task of analyzing andividual groups witr .egurd to
program ccatent for any given program speaker would be inappropriate, TFop-
ularity cf a session 15 basea on many variables ranging from the personalaty
cf the ipeaker. to tre presentation nethsds: sny expression of adequacy ov
iradequacy of prog-am content by participants 1s strictly subjectorve.
Both coiceptual end operational aspects of the series appeared to be

-

well-regarded. Obje_tives were reported primarily in the 1 to 3 “"Completely”
to "somewhat" choicns., Objectives were seen as beinyg met in about the same
fashion., Important areas were judged to have been emprasiced similarly,
Amount of material was seen as adequate »y almost all respondents,
fudgment of amount of new i1nformation covered a wide range, 1 ta 5 --
"extensive" to "insuff:cient,” though preponderence of c¢roice was in tte
"adeqguate” category. Ysability of 1nlorcation was seen primarily as

"beneficial” though responses also occurred in "some'' ard "limited"

cateyorics.

5essi1on length was judged overwlelmingly as avoui right. and sinjecis
fourd that opportunity to exchange ideas was primarily “"excellent™ to
"average."

It should be remembered that the tctel W for this evaluation was
only about 135. what opinions the non-respondging subjects held -- Letter,
similar or poorer -- cannot e determined., FEut those responding saw the

program as well-designed and carried out, Tre bhighly favorable vicw of

informat:ansl sessions was cmphasized.

ERIC
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SUMMARY AND CONCLUSIONS:

Tre purpose of this study was to evaluate the effect ot tiie seven-
week Drake University Pre-Ret:i:rement Planning Pregram on 368 1968-63
participants. Major objectives of the study were to determine what changes
had occurred in expressec concerns. 1nvolvement and attitudes, and to
determine the influence of certain persorality characteristics on likeli-
hood of change,

Iinstruments useg were a4 Descriptive Data Form administered before the
program and an Evaluat:on Form with some similar items adminictered after
completion of tre classes, a.. it to scule inistered before and after
the class segquence, and a personality test,

The me:hod of study was to determine change in response by chi-squars
contingency analvsis of tle data forms and attitude scale. and to relave
1ersonality characteristics to items identifizd as <ranging.

Increase in <oncern was reported for Sccial Sccurity, Medicare and
health matters, and for leisure-time activities., Increase in involvement
was reyjorted in all kinds of organizations, and in adult education. [ccrease
in concern was rcported for leaal planming and need for employment. LCecrease
in invelvement was secen in lcgal planning and Social Sccurity; planning,

Attitude change was reported in a positive direction for awarencss
of financial effectiveness, pleasure in retirement planning and in pos:tive
self-image.

Change in 3 negative direction was reported for ¢ ncern over adequicy

of retirement firsnces, for negat:ve solf.concepts (these Leang an offect
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a rositive change) and for contentment and placidity.

In total, thec reported attitudinal and behavioral chianges were 1n the
desired direction and promised to be beneflcial to the subjects. Since tresc
we.e self-reports trnere is no guarantce, of course, trhat real behavioral
change did or would occur, or that change was caused by the course
experience. But within these limits, the changes were gratifying.

Respondents to the Evaluation Forw gen rally reported satisfaction
with both the concept aad execution of the program. They found the

informational sessicns especially reward:r 1.
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ART I1

The purposse of Part 1! of tlie evaluation was to identify relation-
ships betweer. clanges i concern,. involvement, or attitudes, and various
personal characteristics. Tris was accomplished cenerally by examining
correlation matrices displaying these relationsrips. Data so evaluated
included:

A, (oncern ancg involvement items correlated with nine biographical

items.

B. Att-tude clanges related to personality test variables.

C. Attitude and personality test items related to number of

scssions attended.,

D. Biographical characteristics correlated with change »f attitude.

E. Concern and involvement change 1n relaticn to marital status.

F. Concern and involvemcnt c. .t ¢ related to oaccupation.,

G, Crance 1n correlation 2f concern and involvement i1tems with

personality test variables.

H. range 1n correlation pf concern and involvement items with

number of sessions attended.

I. Relation betwcen biographical characteristics and attendance

at class secssions.

RESULTS

A. Concern and involvement items correlatcd with biographical items.
Tihe "concern and 1nvolvement” items weore numbers 23 through 50 taken

from the "Conf:dential Ilescriptive mata Form" administered before the class

O
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Item

Ceoncern:

23 Estate planning
25 Taxes

26 Retirement Income

;;__;;;;I‘planning
35 Legal planning
36 Insurance plarning
40

40

-24

Professional organizations

Professional organizations

41 Occupaticnal organizations

42 Service clubs
43 Egducation for credit

45 Seasonal employment

49 Personal counseling

Correlated with

4

o)

Re_ired

Age

Years in company

retirement plan

Company retirement
plarn

Expected age of

retirement

Aye

Veteran status

Income

Years of schooling

Company retirement

plan

Age

Age

Monthly income expected
at retirement

Charge

Correlatians

mn

-.1031}
, 2063

.1563
-.0925

-.1721
L0926

L0961
-.1836

-.0311
-.2930

.0Co8
-.2735

-.047]
L2003

. 0838
. 3630

-. 0437
. 3187

-.2692
.1438

L0253
-.3801

. 1598
-.1035

.318
6225

to

t.o

to

to

to

to

to

to

to

to

Table ¢. <Change 1n concern and involvement atems signmificwtly corielated
with bicoraphical ite ss.
O
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series. and the p2st-class "Fvaluation Form.," (See Appendix) The ltems arce
also set forth in Table 1. Biographical items were taken from the "Confi-

dential Tescriptive Lats PForm. Ttems used were:-

1. 2Age,

2. “eteran status.

3. Years of sctos'ing,

4. Retired or nont,

5. Income.

6. Whether 1nvalved in company retirement plan,
7: Years of involvement in 6.

8. Expected age at retirement.

9. Monthly 1ncome cxpected at vrt . roment,

Tre 28 1tems of roncern and invol-cr nt were correlated with these 9
characteristics, (omplete data were warill.i:le for 135 cases. A change of
approximately .2% on before-.and-after ccrrrlstiis 1s nrcessary for signifi-
cance witi. these diata. 1Tre significant ¢ e latron changes are st forth
in Table 6.

As 1s usually the case with correl.tiun studies, some of thesc
relaticonships appear to he reasonible and consistent with other data. while
others appear t» be fortuitous. Refer}‘ng to Table 6:

Item 22 oorrelated with 14 shows a cranae from neogative to positive.
This change sggests trat concern for estate planning shifted from the non-
retited persons bofore the course. to it rotired after.

1tem 29 correldateg withh 1, showing a ncgative clange, 1ndicates that

concern for taxes wis more highly gnd 12 1tavely correlated with ave bLefore
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the o arse, perrtops gyestlng increascu general awarcness of the problem 1n
111 ago prours.

Ttem 2i. ~orrclateoc with 7. Concern for retirement income ctanges from
a negative ¢ ocrrelation with yearsg 1A company retirenent yplan over tre
caourse perloer  perhaps suggesting agalrn a breidening of contern for this
1hem amdny sub joedts,

Item 34 Lorrelatea witu 6. This stowed a cringe frim near zeron to
G oNeeralive re latloast i botwecn boina 1noa Sompany retirement plaon. anag
engaging 1n legal planniag.

Item 35 c-orrelated with 8, 4 cnarge of relationship from near zern
to ~zgative was stown between legal planning and expected ace of retirement.
“his change may suggest thet the course experience increased yeneral oware-
ness ot reed fo- legzl planning

Item 3% eurrelate s with L. Crange from rero to negative relatioaship
between age and 1nvalvement in 1nsurance nlanning seems self-explanatary and
5Ugcests 1ncrease in understanding of i1nsuarance problems during the ¢ourse.

Item 40 correlated with 2 shows an increased relationship beiween
beingy a veteran and ke inyg 1avolved in professional orygamizations.  Wo
explanatior sugygests itself for this change

Item 40 correlated with 5 shows change of relationsbip from near -ero
tc positive between incoms and involvement in professional organizations.
prorfaps reflecting tt e course eaphasis on the 1mportance of i1nvolvement,

Iten 41 corrclated with 3 shows a chaneie from resr cero relationshagp
Lo a hiyr rositive onc Letwoen invalvement 1n occupational orcanitzations and
years of scrzoling.,  Like the dtem alove., this may Indicate brosder awate -

ness of tle nocessity of anvolverent,
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LUt e Stohs trat were found Lo bave changed significantly didenti-
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was 37 . oa bistoy by examining chsnge 1 odrrelatiin between tirst anag sefond

Samint-tralin ot T ostiitude items in relat on to each of the 16 Lerson-

sresamately 40 waz necessary for osignificsnce
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U, Attitude and persorality test 1tems related to number of sessions
attended.,
umber of seces.ons attended was related to change in those attituce
1tens found earlier to change sizmficartly,. and also to the 16 IV factors.
Attituae item 98, "I feel adequate,” againr showed a change, from
-.1951 at che bcginning, to 2175 at the end whenr correlated with number
cf sessions attended. This nmet the criterion for significance. The observed
change in correlations irdicates that feelings of adecguacy before the course
were negatively related to number of sessions attended, while these feelings
at the end of the course were positively related to sessions attended. As
noted above, the group net change was significantly positive on this item.
No significarc relationships were found between number of sessions

attended and any of the 16 FF personality factors.

D, Birographnical characteristics correlated with chanie of attitude,

Zhange in rorrelation of significant attitude i1tems hefore ard after
the coi1rse was related to the nire biographical items cited earlier, to
determine whether certain individual characteristics were related to

attitude change. No significant relationships were foung.

L. Concern and involvement ckange in relation to marital status,

Change in concern and i1nvolvement was examined to determine whether
marital status was a determining or influencing factor. TYercent of change
of cach of the significantly-changing “concern and involvement” 1tens
{Talkle 3) was run for each of four marital vrouwrs: single, mairied,

divoreed, and widowed.  [The "srparated" catesory was too small to yield

113
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Change In
Attitude Personality Variable Correlation

g8. "I feel adequate” A reserved - Outgoing -.2019 to
,2235

98. "I feel adequate" B less intelligent - - 0539 to
more intelligent L4203

38, "1 feel adequate"” I toach minded - - 2101 to
tender minded . 2540

98, "I feel adequate" Qq relaxed - tense -.0971 to
L2659

Table 7. Significant attitude chiance related to 16 F¥ personality
variables,

useful information). Data are presented in Table 8. Because of the snall

number of cases in «ll but the "married" category, statistical significance

was not calculated, but chanve cf 20% was chosen as being large enough to

warrant consideration.

Inspection of the table shows that there is indeed a relationship
between change and marital status. Only a sicnle item, No. 4C, "Inveolve-
mrnt in social clubs," occurs in cach of the marital status groups, and
few items occur in more than one group. This is not to say, of course, that
only thoso changes reported in the table occurred -- change occurved in
most items, but to a lesser extent -- but concern and involvement did show

differertial change according to marital status.

r

Single (N = l4), The single group had a mear age of 57, a mean
income slightly below $10,300, cxtected to retire at 58, and estimated their
monthly <ncome of $714 jer month at retirement. They reported reduced concern
for leyal jplarning, increasecd concern about Medicare and leisure time, ang
showed increascd involvement in scveral kinds of organications as well as

in ¢ducation for credi*,

1y



Items
Change in coacern Percent change
Single

24 1Iegal planning 42 to 21%

28 Medicare 14 to 50%

11 leisure-time activities 35 to 71%

Change in involvement

40 Professional organizations 7 to 60%

41 Cccupaticnal organizations 0 to 35%

43 Fducation for credit 0 to 28%

47 Church organizations 7 to 50%

48 Social clubs O to 35%
Married

Change in concern

31 Leisure-time activities 41 to ©68%

Chence in involvement

45 Fraternal organizations 5 to 29%

47 Church organizations 14 to 56%

48 Social clubs 2 to 25%
Divorced

Charge 1in concern

26 Retirement inccme B8 to 55%

27 Social Security 22 to 44%

Change in involvemcnt

44 Adult education 0 to 3%

48 Social clubs 28 Lo 063%

50 Civic organizations 0 to 33%
Widowed

Change in concern

13 VWhere to live 55 to 35%

Chanje in ainvolverent

39 Social Sscurity planning 30 to 5%

48 Social clubs 10 to 40%

Table 8, <Change of yercent of concern and involvement, by marital status.
O
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ﬁirried (N = ¢1), Mean aye for this croup was also 57, income some-
whaz below $9,000, expected retirement age was set at 62, and they estimated
their morthly income at retirement of $474 -- considerably less than the
single subjects,
The married sabjects showed increasing involvement in Several organi-

zations,

Eiy9£ggg (i = 9). Mean age was 55, income near $4,200, expected
retirement age was 63, and their estimated monthly income was cited at
52€8 peor month. The divorcegd group reported reduced concern for retirement
income, and increased concern about Social Security. They reported increased

involvement in adult education, and in social civic organizations.

Widowed (N =~ 20), This group had a mean age of 60 and an income of

about $5,200 per year. Their reported age of retirement was 58, indicating
that this was an already-retired group. They cited a very low estimated
incoma2 at retirement -~ $205 per month. The widowed group reported reduced

concern about where to live, and increased iavolvement in Social Secarity

planning and in social clubs,

In general it can be seen that the groups had different characteristics
and concerns according to marital status. Most marked difference was in the
estinated monthly income in retirement. The widowed group estimated less than
one-thivd the amoant of the single group, and less than half that of the
married group. Of course, if the marricd group's rmran estimated incone was
divided for two jersons, it would be $237 -~ not so far from the divorced

and widowed estinates.

O
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Thus the single group was quite different from the other in income,
estimated retirement income, and in change of coacerns and involvements

during the course.

', Concern ard involvement change related to occupation.

Change in concern and involvement was examined to determine whether
occupation was a determining or influencing factor. Percent of change on
each of the significantly-changing “cencern ard involvement" items {Table 3)
was run for each of three occupational groups: Professional-managerial,
technical, and clerical-sales, The service, industrial, and housewife
categories kad too few cases (six total) to yield useful information. Data
are prescnted in Table 9. Change of 20% was again used to identify change
items.

Two items, No. 31, "Concern for leisure-time activities," and No. 47,

"Involvement in church organizations," showed an increase in all three
categories. In addition to the marked changes reported, lesser chaage

occurred in rost items for all categorics.

Frofessional-Maragerial (N = 83), The professional-marnagerial group

averajed 57 years of age, reported an income of near $10,000, planned to
retire at 61 and estimated an individual monthly income of $580.00 at retire-
ment. This group showed increased concern only for leisure-time activities,
Docreascd involvement in professional organizaticons was reported, together
with a marked increas? in church organization activity; perhaps this

suggests a broadening of social involvement.

Technical (W = 7). The technical yroup averaged 58 years of aqe,

had apjroximately a $7,000 income annually, expected to retire at 63 and

ERIC
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estimated a rmonthly income of $328. The srali technical group showed a
decrease in concern for estate pianning and living arrangements, and an
increase in concer.i for leisure-time activitics. Also ireported was
increased involvement in adult edacaticn and in church organizations,

Clar:cal-sales (N = 39). The clerical-sales group averaged 58
vears of age, reported an income of $4,400, expected to retire at 679,
and estimated a monthly income of $212 per month at retirement, They
reported increasced concern for health and leisure-time activities, and

increased involvensnt in cnurch organizations and social clubs.

G. Change in correlation of concern and invelvement items with 16 PF
factors.

Correlation betwcen response to concerrn and involvement items
changing sigrificantly (Table 3) and 16 ¥ personality factors were run
for pre and post course scores. Those correlations changing more than .25
are shown 1n Table 10. Xo concern items correlations were found to change
significantly, but four involvement items showed significant change:
insurance ylanning, Scocial Security planning, adult education, ard scasonal
crvloyment .,

Involvement in insurance plarning changed from positive before to
near ero after the course, in relation to "tenderminded," "imaginative"
aral "tense,”  Involvernent in Secral S-enrxity planning changed from positive

to negative in relation to "suspicicis" and "wventuresome."  Incolvement in

"

adalt rducation change:d from negative to positive 1n relation to "tense.
Involverent in scasonal crployinont chanced from negative to pesitive in

relation to "intelligent” and "venturesom:.

ERIC

194



-34-

Item
Concern Fercent change
Professioral-Managerial
31 Teisure-time activity 46 to 733
Involverent
40 Professional organizations 34 to 8%
47 Church organizations 10 to 54%
Technical
Concern
23 Estate planning 57 to 143
31 Leisure-tirme activity 42 to 71%
33 Where to live 71 to 573
Involvement
44  Adult education 14 to 42%
47 Church organizations 14 to 42%
Clerical-~Sales
Concern
29  liealth 17 to 563
31 Ledisure-time activities 23 to A6%
Tnvolvement
47 Chiareh crganizations 7oto dnd
4t Social clube PAR T DU

Table 9, Change in porcent of conceru and aynvolvement, 1w occnpational
status,

While these churies n fefore and after correlations ave sianificant,
they Jo not soom ta fall into any rattern sugaesting the likelihood of one
Jrrsonabity "type” rore than another leing susceptibie to chareje nf concorn

or involvement as a rosult of taxing the coursoe,

O
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ltem
Involvement Change 16 PP Factor
35 Insurance planning . 2671 to I tender-minded (vs.
-.0587 tough-minded)
3G Insurance planning .2641 to i imaginative (vs.
.0155 practical)
36 Insurance planning L1992 to Q4 tense (vs. relaxed)
-.0510
39 Social Securiiy L1021 to I, suspicious {vs.
planning -.1740 trusting)
39 Social Scouarity L1219 to I venturcsome (vs,
planning -.1243 shy)
44  Adult cducation -.1116 to Qg tense (vs, relaxed)
L1317
45 Seasonal employment -.1423 to Bointelligent (vs.
L1136 less intelligent)
45 Seasonal cmployinent -.1443 to Ho venturesome (vs.,
LR shy)
Tabhle G0, Chance it correlation of concern and involvenent {ters with

6O TE pearsonality factors,

N, Chang In cortelation of concern and involvoment ttems with routbher of
sssions attemnbed,

Moan numler of sessions attended by respondents wis 4.7, Data for this
joirt of the ovaluition are presgentsd in Table 11, Only three items changed
cortelatjon in relation to number of sessions attended. Correlation of
cone: rn tor legal planning and health with nunber of nessions atterded
chaned from near sero to significantly yositive for Jegal planmineg and

health, aned the same chanae occarred for involvem nt in civic oraanizations,

O
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Ttem
Concern

24 Legal plannine

29 My health

Tnvolvement

50 Civice organizations

Table 11, Chauge in correlation of concern-involvervnt

Chanue

-. 0461
L2048

L0195
L2759

-.1312
.3247

the number of sessions attended,

Ejographical Item
Fs‘}[‘

Viteran status
Fdnceation
Ketirod-not-rotiyed
Inhcomo

ivolved in company
Years inoplan
Expected wje of ret!

Bstimated Retiremont

Table 12, nelwer of

items,

status

IR TR

roement

Tncom»

GO55100

correlition

.02

it nlan L2

to

to

items with

15 attended cortretated with biojraphical

Thus where no relationship oxisted before the course,

by

the

[

the series a significantly pesitive relationship had developed iwtween

these three items and number

of gessions attenrded,
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I. Relation hetwszen biographical characteristics and attendance at class
sessions,
Correlations were run between the rine selected biographical character-
istics and number of scssions attended. Regults were presonted in Table 12,
Nearly a'l the items have a correlation near zero, and none is significant.
The hiudhest relationships -.14 between income exrected to be necessary upon

retirement, and number of sessions atiended. Apparently none of theso

characteristics 15 related to attendance, or non-attendance, at sessions.,

Discussion, lart II

In a study of this 1ype wheve a large nunber of discrete itens are
being examined for chance and for relationships, soveral questions suggest
themselves:  {irst, of coiarse, what stoms arve identificd by the analysis?
grcorad, 1s therr any pattorn ov logice to the itoms so tdentified?  iaally,
do the resnits have any practical reaning or drplication?

;

ee are 11 nf this cvalwation, a nunlbey of tess wore foid to have

stenifrcance s covrelation of corlamn concern and invelvereont itoas changed

over the course in relation to individinal sharicteristics -~ age, incoeme and

Tike, anel in relation o sone personality factors.  Some attitonde Anyes
woere related to perconality variables; marital status apgared to oe a factor
in concern ardd involvement chances as did occupationil level, and number of
sessions attended was relatedl to a feow concern and iavolvenment changes.

Lo over-all pattern or drmgplication scems to present itself in these

various relatilonships. 1t is ajparcnt that certain individual character-

dstics were invelved i change of views or activity after exyosire to 3

O
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conrss oo sertes of Dtares, gt 1t s also clear that varioas identifiable
droups A1 andensd have sevarate concorns amst were affected differentially by
cxporicenee - for axample, the "drfferentnoess” of single :ersons from those
of othey marital status, and the gap botween the professional-managerial

subijc oty aned sons of lowoer occnpational status,
J I

Wiether the relationships rdentifind here bave "practieal” impli-
cations conld be best detormined by the Conter staff, On the face of the
cvidence, the uniquenecss of individual or group characterislics does not
snaest any need for diffarential treatment daring sessions, 2Y prior to
that, any refinement of soleoction vrocessces ov (ligposition into soparate
study grxoaps.  But persons familiar with tbe Conter operation might find
implications not anparent from the data alone.

it does seem obvious trhat the sibjcots involving thomselves in this
program vary qgreatly in theix perscnal characteristics, reeds and attitudes,
an.d reospor.d thercfore quite individually to the class experirnce,  (This
could of course be inferred with no study at all. The data in Part II
simply confarm this uniqueness, and identify soa dimensions of it.)

The “Confidential Doscriptive Data Form" and the pest-course
"Ivaluation Feorm" scem be far the most usetul of the devices used by the

. The "Pro-Eetireoment Percetved Self-Attitode S:nale” also farrishod

somr useful understandtine cf chawie in sabjects. While some factors of the
16 Y persorality test did relate to a few items from the above-named
devices, they apjray to have little practical meaning or smplication tor

action., Censtdering the lack of docuomontod validity of all personality

teets, and the lack of cobeyent or logstreal relationchips appearing in

O
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conutintian with other aspects of this study. the 16 ¥} appears to add little
of value. tominbt of course e uascful 1 personal coungelirg of subjccts,
1y evhaps in this case 1t could be adminmistered so- .rat Ly rather than as

a parc of the Conter cvalnation Lateo

(o]

[

1t 3s unfortunate that ror: subjects <did not complcte all the itcoms
of rhe wvarious Jdevices studied. The larcest group for whom relatively
complete data were a.ailable was 133, out of a total population of 368
subjects who had attended the sessions. Many of this group of 135 did
not complete all itoms, so sone cvaluations were handicapped by a snmall N.

The difficulwy of determiving whether tiere are diffeorences between

respondrrs and nen-responders has been commonted on eariier.

SUMMARY AND CONCLUSTIONS:

PART 11

The purposce of Part I1 of this study was to identify the relation-
ships between concern or involvement and attitudes, and various personal
characteristics. This was accomplished yencrally by examining correlatico
matrices displaying these relationships, Data evaluated irncludei:

Concern and nvolverent chanye related to merital status, occuration,
personality test variables, biographical items »nd nurbeor of sossions
attended,

Numoor of sessicns attended relatel to bographical charactoiristics,
personality itews, and attitude itoms, as well as to concern and involve-
nont chanyge,

Attitude thange reiated to jersonality tost variables,

O
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Scme significant relationships were found between all the above
except biographical characteristics correlated with change of attitude,
and number of sessions attended correlated with biographical items.

while no clear o obvious pattern appeared in these relationships,
it was apparent that koth certain group and individual characteristics
were associated with some of the changes occurring over the period of
the course experience.

Some of the relationships identified might be useful in planning
future Center selection and programming, but no obvious needed changes
seemed apparcent from the data.

The pre-course data form, and its post-course equivalent appecared
to yield the most useful information, along with the attitude scale, but
the versonality test seemed to offer littlie of value.

Some phases of the evaluation were handicapped by too few subjects

conpleting responscs to all the devices.
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FRE-FETIREMENT PLANNING CTENTER
Drake Univarsity
Dzs Moines, Iowa

SWFIDENTIAL DESCRIPTIVE DATA FORM

Your Name Ages Sex i b
Home Address: Telephore: o
City: Z2ip Code:
Lirthdate: (Month) (Bay) {Ycar) _ -
A. UWhat is your current marital status? (Circle One)
Single Married Scparated Divorced Widowed
. Aroc you a veteran?
C Wnat Is the highest grade ir school you comprleteds (Circle approgriate number)
12345878 S 10 11 12 1314 15 16 Bachelor's Mastor's Fh.D.
Other (Trade or Vocationa!l School -
D. Who is your present cmployer?
Namo : City: N
How long have you worked for this employer?
How would you classify your 3ob?
Prefessional and Managerial Persona: Scrvice Occupations
Tecknical Industrial
Clerical or Sales Housewife
What is your prescnt job title: )
If you are alrcady retired, what was your last job title prioc to retirement: _
F. In which of the following income ranges would your own personal total annual income
be included ?
S 0 - 1,999 $ 6,000 - 7,999 $12,000 - 13,999
$2,000 - 3,989 S 8,00¢ - 9,999 $14,000 - 15,999
$4,000 -~ 5,999 $10,000 - 11,999 Sorer $16G, 000
oo Ave you covered by a company retirement pension plan?
Yes No. If yes, for ow many years have you hecet covernid? L
S At what age <o yeu coXpect to retire?
What do you estimate will be your personal total monthly inceme at retirerenty
Do you anticipate a nred for employment after retiremont?  (Circle Que)
Pall-tame Part-tare No Meed
O

E
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Confadential Tascriptive Jaa

Ferm continad - page 2

. As you approach retirement which of the following concern you.
Estate Planning Social Security Lersure Time Activities
legal Placnng Modicare reed Yor bBanloyoont
Taxesz My Health To Live
Retriroment I'ncoma My Educatien (Pleas~ oxplain)
I. Check below the items in which you have been i1nvolved dut.ong the past year.
Legal Planning Occupational Organizations Churciy drganizations
Insurance Plarning Sexrvice Clubs Social Clubs
Finan- ral Planning Education For Credit Tersonal Counseling
Healthy Planning Adult Fducation Civic Organmizations
Sccial Security Planning Scasonal Employment otker  (Plecasco
Professional Organizations Fraternal Organizations explain)
J. Where did yon first learn about the Pre-Retirement Plarningy Jenter?
Newspaper article Radio or T.V. Arnonncemont
Newspaper Advertiscmont A friend
Drake brochare Husband cr wife
Employct Other (what source?)
O
e

|
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10,

11.

E

EVALITATION PURM < PERE-RETIREMENT FLAUNING CoNTER

Fate your over-all
rotirement planving prograns:

Whicir sossion drd yon Tike BLST?
Why 2
Which session dud you 1ike LEAST?
Wiy
Were the objectives of the program
rmade clecay to yon prior to or
during thae first session?
What was the extent to which these
objectives were mot?
Was the emphasis of the program on
the areas which are of liportance
to you?
The amount of the material was:
Rate the retirement planning
sessions as to amount of NEW
information gained?
Rate the retirement planning
sassions as to the amount of
USABLE information:
The 12ngth of the sessions was:
Rate the opportunity for you to
exchange or share idecas during
the scssionn:

O
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I'lease cirele numbor you

feel appooprbate

Fxcellent Averagao
1 2 2 4

Complotely comowhat
1 2 3 4

Completely Somewhat
) 2 3 4

Compleotely Somewhat

1 2 3 4

Too Much Adequate

1 2 3 4
Extensive Adcquate
1 2 3 4

poneficial Some Use

i 2 3 4
Too Lonu At:ont Richt
1 2 3 3

Excellent Avoradge
1 2 3 g

oor

J

not At atl
5 O

Mot At A1l
5 iy

Not At A1
5 O

Insufficicnt
5 ()
Insufficienrt

5 0

Linited Use
5 8

oo short
5 &

Foor

5 O



Praluation Foom - paoes

arce still corcernced alout as you approacn rotire -

1é., “hech below the arecs in wnich y
rcnt:
stave Plarnin: Social Scceurity eisure Time Aot iontion
T Leiral rlaneang T T HMedicare T T eed for BEmployment
T T  races >_“_Hy Health T Tihere To Live

T other (Please Explain)

Hy Bducation

3. would yea like €5 participoce in another similar program? Yes Lo
if yes, what adiitionael topic(s) should be covered

14,  ‘heck Lelow the act:@vities 1n which you have sousht aidditional information or have

becore invatved in either during or since the pre-retirement scssions:

Legal Flanimng Ceeupational Organizations Cnurch Organirations
" Insurance I'lannhing T Service Clubs " Tsocial Clubs
T rinancial Planning "TEducat:or. For Credit TTrersonal coutiseling
" Health Planning “TAdult Ldvcation TCivic Organirvations
“Tmocial Sccurity Plannigg " seasonal Employment T TGther {Plcase Explain
::Professional Organizationg ““Fraternal Organizations -

15. WKow that you have completed the sessions on retirement planning at what age <o you

believe you will retire? What do you estimate will be your persoconal
total monthly income at Rotirement? Do you now anticipate a need
fer employment aftel retircment? Full-time Part-time No Noeed,

16, ¥hat s ngle aspact did you enjoy most al«out the scssions?

14, Cormzints:

Yeur name
O
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SELE ATITTUDE SCALR

TRE-FETIPFME T PERCEI

This scale is nsed for obtaining a record of attitudes about ycurself,
IL is not a test, There are no right or wrong answoers., An answer 15
richt only if 1t is true of yon.

There ave 100 scontences in this scale. Read cach sentence carefully
and decide if the characteristic 1t lescribes is most or least like you.
IT it is an attitude which is like you most of the time, place an X 1in
the "MCST IIKE MBE" column. If the attitude expresscd 1s not likzs you,
place an X in the "IBAST LIKE ME" column, 1If, for some reason, you

are unable to decide whether the statement is more or less like you,

plasc an X in ‘the "DON'P KNCW' colhmn,

Some staloments may scem trivial or foolish, Please rmark your choice,
anyway, by putting down your first reaction and going on. It is
important that you reply to all of the statemonts, Your answers will Dbe
kept strictly confidential,

144



PRE-RETIREMENT SELY ATTITUDE SCALE

Mark acvording to the way you feel about yourself

L1EE

jory

LEAST

DON'T

0w

¥

1.

1 am looking forward to the day i can retire.

2.

[ put on a false front.

My financial status 1ls not adequate for one who
18 retiring.

I make stronce demands on myself,

T often kick myself for the things I do.

1 often feel humiliated.

I doubt my sexual p .wers.

1 an aware of how money can work for me after I
retire,

I have a warm emotional relationship with others.

like to make plans, spend a lot of time, and have
2 lot of fun in getting ready for retirement,

1 am responsihle for my troubles,

1 am a responsible person.

1 have a feeling of hopelessness.

I am protecting my retirement years by maintaining
a healthy and vigorous body.

1 can accept most social values and -tandards.

* have few values anda standards of my own.

I will continue to learn new thinrss and to get
new ideas all throush life.

18.

It is difficult to control my a;ression,

19.

Self-control is no problem to me.

'%20

vy choice of retirerent livini arranjements sl
e made only after cerious thoaaht,

*[teins marked * constitute the 20 itoms of the attitude
1tems constitute the adjustment with respect to retitoment scale

ERIC

Aruitoxt provided by Eic:

cile; the remaining 74



—

2 LEAST LON"T L ‘J
LIYE ENOW Ly
MF R
$51 1 am lookiny forward ro deing only what 1've
always wanted to when 1 retire, ] i
22. 1 usually like people.
23. 1 express my emotions freely,
454. After retirement, I must Keep ccoupied to remain
happy.
— _‘{ —_— 4
25 1 want to give up trying to cope with the wor.d.
26. I can usually live comfortable with the neop .
arounéd me.
27. My hardest battleg are with myself,
28, 1 tend to be on ny guard with people who are some-
what more frieandly than T had expected.
29 I am optimistic,
30, I believe that retirement ig the kest years of
one's life.
* -— —
31, 1 practice good money management in order to
have enough money (o retire o,
32. I usually feel driven. P
e e 4
33. I am liked by most people who know me.
34. 1 seriously neglect my health hecause it does not
matter in the years ahead.
35. I am sexually attractive. ﬂ
36, 1 feel helpless.
37, 1 can usually make up my mind and stick to it,
38. My decislons are not my own. . ’—'ﬂ'
Agg. T haven't thougyht much about retirerer:.
Pl - ——
40. 1T am a hostile person,
41. I am concented,
4Z. 1 am disoryanized.
Bt — —_—-
€ :
3. 1 feel apathetic, N L ] s
)
]:lk\l‘cl am poised.




LESS? Dt Muelr
111 CNOW Lilnt

(%]

MF ME
*;5. I want pleasa.t livinyg arrangements when 1 retire.
e Ao ]

%dhA I do not worry over health probilems spoilirn:; my
retirement .

47, 1 am impulsive.

48. T want sommething useful and corstructive to occupy
my time when 1 retire.

49, T don't "rust my emotions, N

50, It's pretty tough toc be me.

51. 1 am a rational person.

52. I have the feeling that I am just not fa-<iag things.

53, I am tolerant,

54, I try not to think abcuat myv problems. %
55. 1 have an attractive personality. |
56, T am shy. . _J 1

57. 1 have close friends to keep me company when I retire,

)%8. I have nothing but emptiness and frustration to look
forward to in retiring.

59, 1 am »no one. Nothing seems to be me.

7*60. Since I' : spend my lifetime workinyg, I'm going to
sit kack and loaf when 1 retire,

61, I am amnbitious,

G2, 1 despise mys-=1f.

63. I have initiative.

54, I shrink from facinjy a crisis or difficulty.

65. 1 just don't respect myself,

—_— PES—— }

Gu. I telierve that T will grow t’red of doing only what
I've always wanted to when 1 retire,

67, 1 take a positive attitude towird mycelf.

ce, I am ascerxtive
Q - —
)
y!
— } 2




69,

i am afraid of a fall-fledged disaur .ement with
a perso:n.

PONTT Mo
N oW LT
AR
— 1

I can't secm to make up my mind cone way or another.

I am confused.

I am satisfied w <h myself,

I am a failure,

I am likabkle,

My personality is atctractive to the opposite sex.

76.

I am afraid of sex.

1 have a horror of failing in anything I want
to acconplish.

8.

I am relaxed, and ncthing reslly bothers me.

79,

I am a hgtd worker .

80,

1 feel emotionally mature.

%o,

It is not necessary to get tooc concerned over the
choice of retirement living arrangenerts.

'k;;

I belleve that one cannot learn after he reaches
60 or 70 years of age.

83, 1 really am disturbed.

84,

All you have to do is just insist with me, and
I give in,

85,

- — —

I feel insecure within mysel€.

86,

I have to protect myself with excuses, with
rationalizing,

1 will put off making any plans for retirement
until the time I retire.

I am intelligent.

I am uncertain as to how investment proyraisS can
aid in my retirement.

90,

1 feel hopeless.

ERIC
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5 LEASTY RO MO
L1KE WHNOW LI
ME ME
— ]
9]1. I am self-reliant. '
4*92. 1 will have no worvy over moncy matters when
[ retire,
93, The thousthts of retirement scare me, ]
94, I am different from others.
95. T am unreliable,
956, 1 understand myself,
97 1 am a good mixer.
38, 1 feel adeguate.
99, 1 am worthless,
100. 1T dislike my ow: sexuality.
O
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PRE~RETIREMENT PLANNING PROGRAMS:

A SURVEY - 1970

Prepared by
Dorald L. Bowman
Drake University Pre-Fetirement Planning Ceater
Des Moines, Iowa

February, 1970

o
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PRE-RETIREMENT PLAMNING FROGRAMS -

A SURVEY - 1970

Purpose. Thnere has been much discussion about various pre-retire-
renc plarning programs across the United States. Some programs are spon-
sored by corporaticns, others by universities or ~olleges, still otners
by labor orgenizations.

The purpese of this survey was to collect information about what
other organizaticns are doing in the area of pre-retirement plan.ing jro-
grams and to compare such informatiocr with the activities of the Drake

University FPre-Retiremert Planning Center.

EEEEEEE}SiE iﬂﬂ limitagiggi. The basic assumption underlying this
survey was that few, if indee? c&ny, orgoiizations except the Drake Univer-
sity Pre-Rotirement Planning Center were actively engaged 1n either pro-
grams for individuals prepsring for their retirement or in educational
prograns for purjozes of training representatives of organizations in the
methods and techriques of organizing, coordinating and concducting pre-
retirement planning - <ograms within their respective organizations.

The limitation of not beinyg able to contact every organization in
tre United States led to the assumption that if pre-retirement planning
programs were being conducted, it would be more likely that thz laryer

organizations would be the ones coaducting such proorams,
I. DEFINITION OF IMPORTANT TERMS

A Clear distinction must bhe made between "pre-retirement” planning

and "post-retirement” planning. More often than not the prefix to

ERIC
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"retirement” is omitted and nuch time is consumed being concernsd with after-
the-fact information. This survey was concerned with only pre retirement
nlannirg programs. That is to say, this survey was interested only in
information given persons prior to their retirement.
1i. REVIEW COF TIIE DRAKE UWIVERSITY
PRE-RETIREMENT PLAWNINCG CENTER

In order to establish a critericn to ccapare other progrars against,
it is nccessary to submit the following summary of the activities of the
Drake University Pre-Retirement Planning Centex. These activities are the
criteria upon which the comparative analysis is based.

The Center became an entity in June, 1967 under the auspices of
Drake Univereity, the U. S, Department of HEW, and the U. S. Department
of Labor.

The Center was cstablished for the purpose of developini and pro-
viding information in the areas of (1) legyal and financial planning, (2)
health and welfare planning, (3) role-defiring activities, and (4) con-
tinuing educaticn to these persons preparing for retirement. A formal,
program was developed in tre form of a seven-week, seven-session, two-hours
per week program. From inception of the program to the present time, the
Center has involved 45 groups of persons (1,183 individuals) in pre-retire-
mert planning programs. Feople from all walks of life have participated;
from garlage collectors to professionals, from third grade drop-outs to
Fh.D's, Ewven though che program was initially developed for per .ons from
ages 50 to 65, the Center has known no aax distinction having served

persons from ages 27 “o B8,

ERIC
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As a result of the seven-week, scven-sossion program, several signi-

ficant things have been developed:

1. A psychological qicstionnaire developed and uscd extensively
showed that as a result of participating in the Crake Univey-
sity Pre-Retirement Planning Center's program, the Center has
the statistical prabability of beirg 9%.9% sure that partici-
pant's attitude toward retirement will change in a positive
direction,

2. Age group 5C-57 has been determined as the most significant
time to bkegin to vrepare for retirement - this age group
showed the greatest positive changye in attitude toward retire-
ment as a result of rarticipating in the Center's program,

3. The Center's devised "involvement index" indicates there is
a 95% chance that post-program retirement preparation activi-
ties ware cauzed by part, "ipation in the Center's program,

4. A guide book for "lre-Retirerent Planning Program Development”
has been written and published,

S. A standard two-day seminar-woikshop format has been developed
and proved effective in teaching representatives from business
and indastrial imanagement, labor orvanizations, govarnment
agencies, professional societies, and academic institutions
the methods and technigues of the Pre-Retirement Pianning
Center in - >ordinating and oryanizing pre-retirement planning

programs for their respective organizativns,

ERIC
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III. DESIGN OF THE SURVEY

FPrecedure Used. The precedure used was a direct mailing to cach
chicf executive cfficer of the largest organizations in the United Status.
In the instance cf colleges and universities, those who indicated partici-
pation in the University of Chicago's Pre-ketirement Planning Program are
generally the only ones centacted. The exceptions to this were through
contacts with other universities and colleues that the Drake University

Pre-Retircment Planning Center staff were aware of as having pre-re hiremeat

planning progrars.

Sources of data. The following categories comprise the sources

from vhich the survey infermation was collected:

1. The °0 largest corporations in the United States.

2. The 45 largest kanks in the United States.

3. The 10 largest cities in the United States.

4. All corganized labor groups with membership in excess
of 200,000.

5. All 50 sta*e governncents.

6. Selected universities and collejes.

7. Selected professional, religious, and charitable organi-
zations. (Sclected from Resources EEE EES égiﬂg, Pre-

pared by the National Council on the Aging, 1969)

Data gathering instrument. The following is a copy of the open-

end letter scnt to ecach chief executive of the aforementioned organi-

zations:

ERIC
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"Tha Drake University Fre-Retirement Flanning Center

is currently cngaged in develoning techniques aimcd at

involving crganizations, both private and puablic, in pre-

retirgment plasmirg. This, 2f course, mcans we are 1n

need of inforration regarding the type of pre-retirement

planning procrans currently developed and implemented in

ocrganizations throughout the United States.

"o would appreciate krowing the externt to which

vour organization has developed a pre-retirement planning

prograr. and the extent to which that prooram is utilized

by your organization or ary other organization., If your

orgarnization has edopted a pre-retirement planning program

developed hy someone els2 we would appreciate knowing the

source of the program.

"Thank you in advance for your reply to the above

questions as the answers to then will have yreat signifi-

cance in terms of our project development irn the area of

pre-retirement planning."

1t was felt that such an individual cpen-cnd Jetter would sclicit
a greater response than a questionnaire. The open-end, or uarestricted,
type of letter calls for a free respecnse in the respondent's owr words.
This method was sclected hecause it provides for greater depth of
reoponse. The respondent reveals his frame of reference and generally
the reasons tor his response. In tie instaunce of this survey this indeed
turned out to be the case.

It is difficult to estimate, in the abstract, what percentage of
response is to Lo considerecd adequate or satisfactory. HNeedless to =ay,
the smaller the percentage of responses, the smaller deyree of confidence
cne may place in the adequacy of the data collected. 1t was felt that if
3Nt to 40% of these contacted vore to respond, a rcasonable account of the
general "state of affairs" of pre-retirement planning in large organi-

rations could be presented. As can be noted from Lhe following Analysis

of Dhata, the actual total response was ©8.7%, This high degree of
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resnonse was considared adeguate to lend validity to what large orgeni-

zaticns are currently doing relative to pre-relirement plannine,

IV, ANALYSIS OF DATA

A total of 201 organizations were contacted; 128 or $8.7% responded.
The savaen category hreakdown is as follows:

1. Corporaticns - 50 rontacted, 45 (90%) r sjondl 1.

o

Panrs - 45 contacted, 26 (57.8%) rosyorled,

3, cities - 10 contacted, 3 (30%) respond: i,

4. Ilabor groups - 22 contacted, B (3¢.4%) responded,

5. State governments - 50 contacted, 40 {(80%) respcended.

5. Universities and colleges - 18 ceontacted, 11 {61.7%)

respondea,

7. Professional, rel:gious, charitable organizations -

G contacted, € {100%) responded.

The results of the survey are shcown in the following tables. The
comparison of each organizaticn's pre-retirement planning activity to
the Drake University Fre—-Retirement Planning Center's criteria is made
by having the Center's criteria comprise the information headings nf n~ach
table. 4s cach organization provided information, the proper entries
showing the current oxtent of pre-retirement planning activity in the
organization, were martln.

The hrading explanation is as follows:

AGE BLIGIMLE is the caritiest aye at which the organization cffers

rre-retirvement planning assistance to its ermployee or menber,

ERIC
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GECUP SESSION indicates a formal group prescentation of information

relating to pre-retirement plarning, Entries are keyed

according to information c¢iven in group scossions. i.o.,

(1) represents legal and financial planning iaforrmation
{2) represents healih and welfare planning information

{3) represents yole-defining activities informat:con

{4) reprcsents continuing education information.,

NUMBER OF SESSICNS indicates how many formal ¢roup sessions are

designated as comprising the basic pre-retir aent plar 1ing

progyrar..

PROFESSIONAL LXPERTTSE desiunates areas in which a professional

ontside the organization is obtaincd to give information
regarding various arcas of pre-retircement planning. These
areas are rzyed identical to the information code under

GROUP SESSICN above.,

1S SPOUSE INCLUDED? refers to the respective oruanization's
pelicy of doriting or not inviting the spouse of the

cmwloyee or member to participate in the pre-retirerent

plarnirg activity.

IUDIVIDUAL CCOUNSELING indicates whetber or not counseling is

provided on an individual wpasis to provide information and
assistaice in pro-retirerent planning in one or nore of
the four arcas of concern, The keying i identical to the

inforration cole "1toior CROUT SESSION albove,

O
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PRINTED MATERIZL ind cates whether or not the orcarization offers
literature for the purpose of assisting individuals in pre-
retirement planniag. The information cortent of this raterial
15 coded the same as under GROUP SESS10N with the addition of
code 5 meaning printed material. This printed material iz in
the fcrm cf a retirement magazaine and/or rewsletter and is
provided to the employee or member *c¢ aid in pre-retirement

rlanning .

HISCELLANEOUS ccde refers to miscellaiecus assistance yiven to
any individual by the organization tn assist in preparation
for and -comodation to the problems of vetirement., The
coding of this infornation is handlcd by explaining che
miscellaneous tems through tie use of footnote refereces
along with ot'er noies of explanation or exception

reterence from the tables.

As can be noted from chservation of the blank rpaces in the tables,
the overwholring rajority of organizations are doing uothing in the arca

of pre-retirem:nt planning activities,

ERIC
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TABULE I

PRE-RETIREMENT PLANNING ACTIVITIES
IN BUSINESS AND INDUSTRTIAL CRGANIZATIONS

INDIVIDUAL ! PRINTED

ACE GROUP NO.CF |PROFESSIONAL| IS $POUSE M7
FIJGIBLE | SESSION SES. EXPERTISE INCIODED 2] COUNSELING  MATERTATL{ SCC
N = 45 J—
American Tel. & Tel, 62 2 1 1,5 "
Bethlehem Steel NA < i
b mo.
Beeing prior 1
Chrysler 55 1,2,3,4 ? Ae2:.3.4 Yes l.2.3.4 7
Continental 0il 62 1 3 _,1
=, I. DuPont 50 1.2 123,11
Eastman Kodak __NA 1 L,2,3,4,.5.14
Ford NA N i 1 —
G T s E Service 823 : _h
General Dynamicg 62 1.2
General Electric N2 1 1 1,5
General Foods so  11.2.3.4  Jtopsel1,2.3,4 1.2,3,4 L2.3.4,5
Gereral Motors NA 1 1.3,5 £.
Goodyear NA -
Gulf 0il NA —
IBM 55 1,2,3.4 1.2,3.4 1 1.2.3.4, —
International Harvest NA 1
Int. Tel, & Tel, O HA 1
J. C. Fenney NA
Kraft Co. 62 3
Kxogex 60 1 1,2,3,4
Ling, Temco, Vaught NA 1 1 1,2,3,4,5
Logkheed Ajrcraft 55 1,2 1
Mobile 0il Ecy 1
Montgomery Ward 63 1 1,2
North American_Rockwell| NA 1 1 1 .
Tepn _Central NA
rhillips Petroleus [ NA 1 1 Yes HA
Rrocter £ Gamble HA
RCA 59 ]'ﬂ_l 2,3 1,2,3 1,2 _11.2,3,5
R, J, Feynoligds KA Yes 1 1
' Safeway NA .
Q ]
| ERIC o
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TAYTE 1 {(Continued)

PRE-RETTREMENT PLANNING ACTIVITIES
IN BUSINESS AND INDUSTRIAL ORGANIZATIONS

’—.AGE GROUP ]3O .0F FROFESSIONAL| IS SPOUSE|INDIVIDUAL |PRINTED |Mi-~

[F1IGT BIFE| SESSION SES. | EXPERTIEE INCLUDED? |COUNSELING |MATERIAL} SC
standard 0il of Calif. 64% I 1,2,5
«tapdard Oil of N.J, NA — !
Sears Roebuck NA 1 _ ]
thell 0i1 A 1 _ I
cun _0il ! NA L N
Swift & Company 6o ** 1.2, 1.2,3,4,501. ]
Texaco 2l NA 1 ;
unjon_ Cayhide HA — 1 m.‘!
Upion Electric 644 1
Union oil NA |
United Air~raft 55 1 _jj
U, _S._Steel G0 j
westinghouse 61 1

a. Unless employee is retiring prior to age €2

b. Retirement organizatior.

c. NA = no age given

d. Special room for retirees in Company Recreation Center; also
retirees are invited to participate in company picnics, etc.

e. Limited to corporate headquarters - at subsidiary locations
the employees receive "Harvest Years" magazine at age 62

f. Retiree may at!end company social functions

9. Headquarters personnel only

h. Petired emplcyees club

i. Retiree may attend company social functions

j. Or & years preceeding retirement

X. Age 60 or after 15 years of service, vhichever comes first

1. Pensioners are tied into open houses and other employee get-toyethers

m. WNeward factory's "Five Year Club" for persons over age 60
O

veeo
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FICURE I

FREQUENCY DISTRIEBUTIOMN SHOWING PERCUNTAGES OF
FRE-RETIREMENT PIANNING ACTIVITIES IN
BUSINESS AND INDUSTRIAL ORGANIZATIONS

Xey1
Age Individual ccuanseling in
1, Average age of elegibility for 11. Legal and financial planning
pre-retirement 12. Health and welfare planning
13, lole~delining actjivities
Group gessions in 14, Continuing education
2. legal and financial plarning
3. Health and welfare planning FPrinted material cupplied is
4. Role-defining activities 15. Legal and financial planning
5, Continuing education 16. Health ard welfare planning
17. Role-defining activities
External professional assistance in 18. Continuing education
6. Legal and financial planning 19. Retirement magazine and/or
7. Health and welfare planning newsletter
8. Role-defining activities
9. Continuing aducation
Spouss
10. Is included in pre-retirement
Q planning activities

tHA

100%

5%

50%

25%

%



PRI-PETTREMENT TTANN NG

TARLE 11

ACTIVITILS
IN BPANKS

tRINTHD ! M

L0, OF PREOFESSIONAL} 13 SPCUSEH| INDIVIDUAL ) —J

ol N SES. I EXPERTISE INCIUDED I COUNSELIN - [MATTREIATL T
N = 20
tank of hmerica i3 1 ___...:
lank of tew York ' N 1 5
Fask o1 Calif.-San Dmn| 55 I |
ankors Trast-N.% 00 1 1,2,0,4,5 | b 1
(Chase Manhattan Pank 54 1 )
chemical rank ro - 1 1,5 [
s mat., atlanta |
lst lat., of | »ston a4 1 }
Ist Nat. City-4H.v. 547, - 1L 1,2,3,4,% ‘
15t lat. tank-Ore:on 2 : 3 i1,2,3,4 |

Trudug Trustovaeelli. |

Manstacrorers ilarouer

1,2.3.4

clrs. ., bankhelotxogd

rarsne cdlagde sy

S—L

155

Makilo sadland-affalo L4 _ —_— 1 — fa____.‘,,__l
!
Mellen tat, apk Tr, A !
at.lank - Dotroit 5% 1,2,3,4 J
|
b L Ciby Lank-Cleveland] WA f
;
novthers Troast Co. ro . 1,2,3,4 h TJ
thiladely by tat, R A 1
aatt e cdirst tat (0 _ 1
Sgenrpity Tirst Nat, A ] 5
1
ST P . L 1 {
alley tat,-thoop v _J
ACHEU /S, hal. | o 1,2,2 1,2,2 *
aulls ta1 0 L 0 1,2,3 1,2,3 1,2,7 ]
!
A At ase B owarh 15 years of service may elect early retaroron: ,
b, ank ol b rertership
€. lesale ae 55
d. M= Lo oase civen
. v 0 days pricr to retircerent
O
- f
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PIGURE 11

FREQUENCY DISTRIBUTION SHOWIN:
PFRE~RETIREMENT TLANMNING ACTIN

o= 20
1 {234 5 16 7(8 9 (mnl11}12]13)14)15) 161718} 19
- 100%
75%
50%
25%
0%

Age Individual counseling in
1. Average age of eiegibility for 11. Legal and financial planning
pre-retirement 12. Health and welfare planning
13. Role-defining activities
Group sessions in 14, Continuing education
2. legal and financial planning
3. Health and welfare planning Printed materi~l supplied is
4. Role-defining activities 15. Legal and financial planning
5. Continuing education 16. Health and welfare planning
17. Role-defining activities
External professional assiStance in 18. Continuing education
6. legal and financial planning 19. Retirement magazine and/or
7. Health and welfare planning newslotter

8. Role-defining activities
9. Continuing education

Spouse
10. 1Is included in pre-retirement

Q rlanning activities
ERIC
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TABLE TIII

PRE~RETIREMENT PLANNING ACTIVITIES
IN MAJOR U,5. CITIES

AGE GROUP O.OF [PROFESSIONAY IS SPOUSE| INDIVIDUAL |PRINTED | MI
LIGIRLFE] SESSTON SEs | pypERTISE ) 1ncrypenof COUNSELING IMATERIAI SC
3
. a. |
nington D.C. NA i
ladelphia N2
Louis NA |

NA = no age given

O

ERIC
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TABLE IV

FRE-RETIREMENI' PLANNING ACTIVITIES
IN LABOR ORGARIZATIONS

AGE GRGUP 10,00 p“I\’OI-'ESSIC\TI."\L IS5 SPOUSE] INDIVIDUAL | FRINTED | M1

ELICGIELE] SESSION SIS _EXPERTISE INCTURNN 2 COUNSET I IMATERTIATL SC
N = §
Al L-Cig &0 1,2,3.4 g 11,2,3,4 1,2,3,4
Machinist ¢ Aer0§pacg' -0 1,2,3.4 1,2.2.4 14
J.hLW. 55 1,2,3,4 5-1n11,2,3,4 Yes 1,2.3.4
Carpenters 1' Jdoiners A <
leamsters A
Jiiited Mingworkers NA
Plumbers __NA
Jnited Stoelworkers 40 1,2,3.4 12 1.2,3.4 L0S 1,.2.3.414

in the st/
>, IAM retirement club
o A = no age given

O

ERIC

Aruitoxt provided by Eic:

This organization is presently implementinag the Drake University prorram
Louis, Missouril area
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PTGURS

ITI

TRECUINCY DISTHIFUTION SHOWING PERCENTACGES OF
FEE-RETTREMENT PLANIING ACTIVITIES IN
LAROR QFGANIZATIONS
ooy
112 }3]4 5|6 |72 ]|6}|910{11|12[13] 314(15{( 16| 17| 18|19
"_ 100%
1 75%
N
50%
25%
ol Jo {0 Q_J Gt

Average age of clegibility for
pre-retirement

Group sessions in

2, legal and financial planning
3. Health and welfare planning
4. PRole-defining activities

5. Continuing c¢ducation

Erternal professional assistance in

6. Legal and financial planning
7. Health and welfare planning
B, Role-defini-g activities
9 Continuing education
Spouse
19. I8 included in pre-retirement
Q planning activitics
155]

11. Legal and firancial planring
2. Health and welfare planning
13. FRole-defining activities

14, Concinuing education

Printed material supplied is

15, Legal and financial planning
16, Health and welfare plarnning
17. Role-defining activities

18. Continuing education

19. Pet.rement magazine and/or

newsletter



FPRE-RETIREMENT

e
P

PLANNINS

STATE GOVERMLNT

ACTIVITEES

AGE GFOUP D DIV TOUAL
FELIGIFLE| SESSI0N ShS LIS
N = 40
Alabama A
Alaska ha L L
Arkansas LA N
Arizora 1A -
California MA 1 1
Celorado 40 1 1
Connectlicnt A ”_L 1 1
Delaware *
Georgia NA L 1,.2.3,4
Hawaii BA
Idaho 63 L .
Illinois 05 1.2 L 1.2
Indiana 50 L
1owa 50 1,2,3.4 1.2.3.4 1,2,3.4 2,.3,4,0
ransas HA R
Kentucky RA 1
Lauisiana GO 1 1 5
Maire NA )
Haryland 50 1,2,3,4 1,2,3,4
Massachusetts * —_
Michican 9 1 1l _
Minncsota 56 1,2,5,4 1,2,3.4 }
Mississippi XA r
Missouri 1A —
Montana 55 1 |
Nebraska NA 1
Nevada A .
tNew Jersey NA 1 [
Wow Meyicn +
Mew_ York . NA 1
harth makota 1y 1
Oxe ;on PO 1 1 _J
O
ERIC
16,0




TALLE V
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{Conzirnued)

PRE-RETIREMENT PLANNING ACTIVITIES

N STATE COVERNME

NT

ACE GROUP NOLON | PROESSSTIL TNDIVIDUAL
SLIGIFLE|  SESSION SES. IXTURTISE CCTNSELIN
Fennsylvania NA 123,00 1.2,3,4 !
Sguth makota NA
TgpLessce KA 1 __{
Utah NA 1 ’
virginia NA .
Waghington NA ]
West Virqginia __HA 1 1
_Wisconsin 55 1 1 J

a. NA = no aye jiven

b, Information provided throuyh a ore day workshop .

c. Pilot program now underway !

d. Limited to Liquor Control Poard -

* These replies indicate our survey letter is in process of referral I
!
]
!
|
W
3
1
!
|
1
|
4
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PIGURE TV

PREQUENCY DISTRIBUTION SHOWINS
FRE-RETIREMENT PIANNINCG ACPIVITIES 1IN
STATE GOVERNMENTS

40

FERCENTASES OF

10

11

12 14| 1s{ 16| 17 1 18 | 19

53

CGroup
2.
3.
4.
5

Average age of eleqgibility for
pre-retjrement

sessions in

I~gal and financial planning
Health and welfare planning
Role-defining activities
Continuing education

External professional assistance in

.

[Ye 2o o IIEN Bi¥e )

Spouse
ir

O

ERIC
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Legal and financial planning
Health and welfare planning
Role-defining activities
Continuing education

Is inclucded in pre-retirement
planning activities

Individial counseling in

11.
12.
13,
14.

Legal and financial planning
Health and welfare planring
Role-defining a .1avities
Continuing educacion

Printed material supplied is

15.
16.
17,
ls.
19.

leqgal and financial planning
Health and welfare planning
Role-defining activities
Continuing education
Retirement magazine and/or
newslntter

100%

50%

25%

0%
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Flidon College - wich. [ om0 ol __1'
Cal, Tnst, Jech, L 1
University of Chicago 1,2,7,4 11 1,2,3,4 1,2,3,4 S—
Colle:e of Idahe A !
I.r_w_""ana Central Y - - i
Falamaroo olle ¢ S o
Marguette=tMalwankee L LA —— —_
Puiversity of raryland |ow L _4
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NL.OL 5rate A }
I'miversity of Kichrend RN 1

a A
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1ven

e, broaramrs condacted

O
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V.  SUMMARY AND COUCLUSIONS

This survey, through the mailirg of inguiries to the chief execu-
“ive wificers of the largest organizations in the United States and
various olhev organirations, 1as provided a gsample view of the "state of
atfai>s" of pre-retircmment plannina ac-ivity in vhe . ited States. To
swwnarize, 1t can he stated there 1s clearly a nead for proper pre-retire-
meent plannine throughout the nation. Only nine (2 of one hundred thirty
eight (138) organizations that respendad to the survey letter approached
the criteria for program development; cune of the respondent organizations
gave rformal training to equip pezrsons in coordinating and conductinrg sach
programs, Whis need for formal jrograms of pre-retivcerent planving is
made nore apparent by the nurber of ingu.ries by organizations for urther
information concrrnirg implementing pre-retiremant planning programs in
their oryanizaticns, FPorty six (46) cf the organizations spontancously
expresscd a desire to krow more about pre-retirement planning activity
and requested additional inforration., -

The survey lends to the conalusion that, if indeed what large
craanizations arve doing is in turn representative of what most orgyani-
zations, large or small, are doing, then very little is being done
veelative to pre-rolirenmeut plannineg.,

If this is th> "state of affairs” of jre-rctirement puanning, it
would appear that the Drake University fre-Fotivement Planming Ceuter is
‘he only orjaniraticen actively cngajest in providing programs for persons

frannding their retirement, In addition, it woild also apjear that the
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Crnter is the only organization actively providing training programs for

represcntatives ol organizations in initiating and implementing in-

house programs of pre-retirement planning.

o
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WHY PRF-RETIREMENT PLANNING 2

Eetircoent!  HMore people tran cver are cntering into this phase
of lifce. The carrent sstimate 1s that 20 million pcrsons in the United
States are row age 63 or older. This 1s 1ncreasing at a net of &G0

1
individuals jer day. This is an annual ncrease of 222,000 persons
inte the are of rctirement.

Thae princival reason that this 1s significant 1s that the trend
in bhugin.ss and ndustry today s to hare people ander 45 and to force
retirvem .t at age 65, In many instances this 1s boing resdiced to 60
and in some jobs coven down to 55, When consideration 15 given the fact
that the average person of 5 can cxjpect to live an additional 15 years,
one can begin to understand the problem posed by forced retiveront,
Whether these will be 15 hajpy years olviously deponds anon rany factors,
some of which, like the deati of a sjouse, arce beyond the control of the
1ndvidual. & number of other factors, howover. arc subject to a4 con-
siderable deyrce of control.

Some jecple leok forward te retircment. Cihors dread t., If
retiicment comes to mran a precarious anil poor standard of lLiving,
retirenent is dreaded almost univeorsally. but thore are joirsons who
dread rctirement even when ponsions, anndiltics  and savinis grarantee
them frcedom fro want..2

Indecd, 1t scems that presept day society is apjiroach:ing a forced

phase in life than can ajpropriately be tetmcd the lessare t o,  Leisure

\
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is not, in its real sense, recreation, it 1s not simply time off from
tte job; 1t is not idleness. Phrases such as "lelsure homes, ‘eilsure
cloties, leisure everything” have do to with the use of free 1ite --
the time one does rot happen to ke on the job any longer. 1In the
interest of this manual, leisure is indicative of retirement, of that
rhase in one's life when he leaves full-time employment; that time
when, perhaps for the first time ir his life he 18 free to do what he
wants to do for hamself. It is finally his chance to develop all his
potentials in all areas in which he might have potentials.

"leisure... is an iﬁiiiiﬁi - the pursuit of truth, an under-
standing of ourselves as living beiras, of the societies we have con-
structed, and of the physical world in which we find ourselves.
Leisure, in its truest sense, is an act of aesthetic, psychological,
relicious ana philoscrhical contemplation: a category of activity
almost entirely missing from American life today.”

In the American socicty at the present time there is almost
no concept of training people for 1 life of leisure. It isn't even
known whether jeople can accept leisure as a way of life. Tresent
day society is on the threshold of a time when icisure 1s jossible for
most ncarly all people, and very little is being done to prepare them

4

for this new dirension of humar life.

In view of this fact, that there 1s a lack of retirement pre-
paration, on June 1, 1%¢7 Drake University in cooperation with the
United States Department of Health, Education and welfare, and the

United States Doepartment of labor put into cperation the Drake
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University Pre-REetivemoent Planning Cernter at Taws Moincs, Towa.
The basic assurption underlying the Conter's opcvation 1s
that involvemasnt an lectures, discussicans  planning and activity
cInecrning retirement can lesscen attitude and adjustoent prcehlems
of pro-retirees, that sawr changes would oot occur witloat the
scrvicees of formal prc.i1ctirement planning., Satisfactory adjust-

mont 1n retirement dejenoes upcn the extent to which an individual is

able to replace the roles and satisfactions of work with other ac-

ceptable reles ane satisfaction; yplanning one's past.retircment

physical, social anid cconomic atfairs facilitutes this proces:
To tr1s cond, the major voncorn of Ltte Jentor has boen to
assist Ineividaale who are within 10-1% years of retiremont to

cvaluate and 1mprove tie v potentials for productive actaivity after

the 1eriol of fall-time, regyular cmplouyient is jast.

MANIIAT,

Theoe porpose of this ranual 3s o provade infor: atson, 1deas,
arrl gomsion ouklines to bousod Iy intorvestod persons and ovgas cvat ons
as yuldes te astititing a yro-retiv: enl plannd g rodran,  ine anfor
mation Containca Lercin 15 hasmd on the success ™l results of pre-
ret1rem2nt [ lanndsa progrore conductedd by tre ool Jniversity Fre-

Ketivemont Planning Contor.

WHY IRUVILE LRb-FETIRI

DS I O IR G
The erployoe who thinks hys enploger 1s intorosbod an heljang

Pim retire successinlly 15 a better erplosee whiile he is s111) workino:;

the crmployee who think @ te is Loing pashed ot with scant coittery and

RIC

'
17



-4
loss hely ray instead kecome a trouble maker., The retired cmploayoe who
ferls bis employer belped riim to successful retirement usually 1s a
yool advertissment for his enployer.
Churches, prefesstonal organizationsg, labvor and other grcuaps
sell cervice. Woen theoy provide pre-retirement planning they provide

th:e kind of sorvice for which members are grateful.,

1. Herman W, Brotman, "Every Tenth Anerican”
{(parer read at the State Conference, lowa
Caommission o the Aging, Des lMoines, Iowa
October 1, 1968.)

2. Ethel Sabin Smith. The Ipnamics of Aging
fNew York: W. W. rorton and Company Iac.,
1950), 1+, 125,

3. Faiser aluminunm ows, The Th of tne
Leisure Masses, (Vol. NXIV, Ne. ©., Oakland,
California: FKaiser Aluminum and Chemical
Coryoration, 120663, b, 21,

O 113,

O
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CHAPTER 11

DEAKE LUVIVERSITY PRE<ESTIREMENT PIANNITNG PEICRA™M

With few exceptions, formal systems of [igneor education jro-
vide training in the manipulatica of sywhdls rather than of things,
relilance on thinking ratrer than on feeling: ana commitmont Lo under-
standing rather than to action. Trnis model 1s felt to Le inarpropriate
for pre<ret:irement planning. As much as »ossible, the program is
desiygnad as a flexible action-oriented and cxperience-based ‘ecarning
molcel which Is less intellcctual and move emotinnally inv:lved. The
basic purpose s to clange nogative attituides, and to motivate the
rarticifants to make intelligent and knowledgeable decaisions bty

lead to a satiafactory and creative retirerent.

CGRIFITIVES OF A FRE-RETIREMENT

Ite ehjoctives of ary pre-retirenmont Hlanning j roorar shoud
nelude the follawing:

1. To facilitate lcial and financial plamnn:ing

2, To facilitate bealtl _nd welfare planning

3. To involvs rre-retirees an role-defining

actwvitices
4. To invalve pre-vetirees in continuing
cducation,
Srecifacally, in order to facilitate thought,. discussien a
plarning 1n those arecas ot grcatost interest and concern suriouns -

the janlilems of rotitoermont, thase fourl majoer areas shonld e ostal

for covorage by eacd pre-rctiren grouy

O
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Meetinags are soleduled for two-hour scssions. oncc a week for
a period of scven wocks, or an industrial or governmental group .
that is. a growy for which a program woulld Lo presented onoan in-
plant basis. for both cconorical and motivational purposces. shared- -
time programming <an be used.  This type of programming 1s arcanged
on the pasis of one-tour relcascd tim: ard one hour of the emplovee's
time.  Goencrally, tie two-bizur sessions are then scredulc for eitner
the first bour atter lunch or the last hour prior to quittiag time SO
that trte two hours follow consenutively. PFor non-industrial. non-
governmental groups. meetings are usually schoduled Auring the ecarly

eveniay tours for the <onvenience of participants,

THYSTCAL FACLILIIES
As is dharacteristic and essentral wath any Lype of forpal
learning sitaation. the pt saical environment should contribute to the
learning experience. A wolt lightcod. woll ventilaterd accomnadation
should bt~ made available., Fven thouah the wvarious typo preschtations
are somewhat furmal in the method of prescntation, tie seating arranuc-
rents should follow an informal pattern as muach as psosible. 1t has

beocn found to be mote conducive to establiskirg ar anformal envairon-

ment if soatang 1s not of the aniitorium of clussroom style,

Tre sirc of any one groap shoalda not Lo greater than 30 jersons
nor tess o than 150 1f oa g1 g nerters more than T0 there as o tondency

to lose tite inforial agrscussion type cuvaronment . The atrosphere

O
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boconr s much too formal to present the necessary sceking of answers
required for understandin:., ©On the other hand. it 1s asually not
cconomically feasible to have iess than 15 parcicipants for any cne

grougp.,

[t Fas been found that age group 56-57 has the greatest posi-
tive attitude change towerd retirement as a result of participating in
formal pre-retiremer’ planning. In geneval. however, retirement
planning has Jict' upparent meaning to persons under 50, This is
L.t to say perso:s younger than 50 would or could not benefit from
such a progran but the generel attitule of persons younger than this
srems to be such that few ere ready to be formally reminded that retire-
ment 15 just around the corucr. For per.ons over 65, the general
attitide is that 1n most instances they are alrecady retired and it's
tos late for plianning. As a result, the most offective ave range for

pre-retivement planning has beca fourl to be from 50-65.

R RUITHERT

Focruitment of group participants foi any jprooram shoild be on
a voluntary basis. Tnerc should be no fovceld attendance. ‘lhe in-
plicatian hove is, of course, directed to industriial and governmental
agencies., 1or participants to derive tie greatest benefits from a pre-
retirerent planning program, the prorran should e attended voluntarily.
1r1s ajppears to be the hest jrocedure since 1t Jdoes not im iy to the
oldryr emnployees that they ave being {orced to attend lecarse the cempany

is anviouas to get rid of ther.
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Kecruitment by norn-industrial non-governmental organizations
would of course be by invitation made through newspapers, bulletins,

T.V. announcenents, radio announcements and the like,

PROGRAN SERUENCE

The scquence of various programs has been extensive and varied
but the following sequence renresents the one as being generally most
satisfactory. It includes the four subject areas implied by the
obhjcctives of a pre-retirement planning program in a soquence that
Ibegins with a general orientation to the program ard proceeds to raise
the major issues of retirement, The program moves to the area of
finances, tne area of most immediate concern to pre-retirees, ard is
followed by issucs of health and welfare and ends with planning for
post-ret:rement activiciecs. The general sequence of the seven two-
hour v ctings is as shown, althoujh certain lectures could be spe-
cifically wsilored to meet the background and needs of any particular

UTO P,

"ntroduction and Orientat.on

2. Changing Reles
., Financial
4. Financial - Health & Welfare
5, ¥Financial - Health & Welfare
. Continulng I iucavion
. Cnanginy Foles
Tis: follewing examples are indicative of possible aiecas of

discussion and planning when censidering each subjecl area:

1. legal angd Financial planning subject arecas
to consider would he budiyeting, wills,
iife insurance, restete planning, invest-
re.ts, social sccurity, and fringe
beoncfits,

O
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Healtl and Welfare planning subject areas
of consideration would incluie housing.
realth insurance, health examinations.
mocdicare and recreation,

Te involve pre-retirces i1n role-def:ining
activities, consideration should ke given to
such areas as psychological aspects of retire-
ment. avocations, vocations, part-time
cmployment, community and service organization,
and leisure time use,

To involve pre-retirees 1n continuing
cducation activities, areas to include wculd
e various educational activities. hobbies,
reading, adult education, and university
evening courses,

Zach of the scven neetings 1s addressed by an auvhority in one

of the four major subject areas. i'ollowing a brief dissertation cach

swsaion is then operca to guestions and discussion., The following

session outlines,

session cexplanations, and speaker sources represent

guides trat can be used in establishing a jpre-retirement planning pro-

gram. This session information is presented in the same order as dis-

cassed under Program 3Scguence for reasons of convenience for jroyram

coordinators:

SESSIQN 1 - JTUIRCDUCTICH AND CRIFNTATION

1.
2.

B. NWeed

1,
7.

A, Introduction

Chynctives and ygyoals

Expectations of particirvants

for Fre-Retirement Planning

Statistics on increasing life expeoctancy
To overcom2 crisis brought about by
abrupt change

. Completion of Personal Iata Sheet (optional)

i*. Coffen treak

O
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F. Geaneral group dlscussion
1. Discussion of outline of material to be
covered in following weeks
2. Individual ccunseling appointments nade -
if reguested

EEEEE?D Efgigﬂéghﬁgz This session is an introduction to the program.
During thris sessior the orientation consists of dispensing i..ormation
on the type of program,. the couperating departments or agencies. the
sbhjectives and goals. ana whet the participant can expent from partica-
pating in the program. It helps to get the point across by prescnting
various current statistical information such as the net increasc of

800 persons per day nationwide reaching age 65, and if a person

survives to ayge 65 he can expect, on the averagc. an additional 15
years of life.

Anotier item that is covered is the completion of a confidential
data shect. This data sheet is important regardless of the type of
orgyanization sponsaring the program.  ‘The inforsation co)lected should
e vied as a means of determining changes 10 sihyoot area emphasis to
fit the particnlar stated information n<eds of the vropram varticipants.
A sample data sheet is jresented in tho appeictix

The sccond yortion of the scssion ivwolves a discussion con-
ceening the need for pre-retiremont planning. The last part of the
sc¢ssion 1s sjeont in sorme ygeneral group discussion outlining the material
to be covered during the follov’ " weeks., If indavidual counseling is
reguested appointments are usudlly made at this time.

Tt is 1my«rative that an atmosphere of informality e encorras:d,

Maring this $0s8s10n ool rajjport must le established Lotweea jro:ran

ERIC

1y



-11-
coordinator and participants in an attempt to gain group compatibility.
It has been found that just the realization that the other members of
the group are faciny the same crisis and seeking the same kinds of infor-

mation is often enouyh to case the startling crisis of retiremont.

Speaker Sources: It is assumed that the program coordinator will be
the liaison jerson between the ygroup participants and -pcakers., As
such he is the ideal person t» conduct the first session. It is help-
ful if this person also is familiar with and abl!e to use group leader-

ship techniques.

SESSICN 11 - CHAXNGING ROLE

A, Films on Retiremcnt Planning (Note: The presen-
tation of Session 1I presei.ts an option of show-
ing three film strips with accompanying 33 1/3
sound track or a 16 mm color, sound, movie. [er-
hans in sowe instances bLoth will be used. However,
s:tnce the same topics are discussed in both the
film strip and movie, the movie has been found to
be somewhat more effective for the Crake University
project.) .

1. Movie: "The Rest Of Ycur Life"
a. When should planning¢ for retirement
begin?
b. Uh2re should one live after retir.ng?
c. How can tir2 be spent productively?
d. What monetary factors should be con-
sidered?

* "The RFest Of yYour Life" can be obtained from Journal I'ilms,
Inc,, 909 Weet Diversey Parkway, Chicayo, Illinois 600614

ERIC
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2. Film Strips:*‘
a. "The Best Is Yet To Be"
{1) Role changes as a result of
retirement
{(2) Use of leisure time
(3) Questions one must ask
b. "The Far Side ©f The Moon"
(1) Financial and legal planning
(2) Money and budget con-
siderations
c. "The Time Of Your Life"
(1) Housing - where to live
{2) Health and medical
{3} Lleisure time - comnunity
activities
B. Coffee Break
C. Psychological Adjustment in Retirement

R

“The Far Side Of The
obtained from Aetna Life and Casualty, Hartford. Coun.

Session Explanation:

that is,

Peace or crisis
. Rewards from leisure

. Rewavrds from work
Involvemont 1s Keynote
. Related studies --

rcerarch findings

information regarding the film strips "The Best Is Yet To le,"
Meon™ and "The Time Of Your Life" can be
0110

This session is rconcerned with changiinyg roales,

the psycholouical aspects and 1mplications of retiremcod,

Discussion centers around the psycholocical aspects of retirement ond

the problems of personal rol: re-defining as the retirement ave is

reacheid,
the movie, “The Rest
Post 1S Yet To Be,"

Your Life,"

1.
2. what

Are yor

2, WwWhat factors
will gpond your retirement years?
Familiar surroundinit?

"The Far Side ©Of " he !Mcon.”

The basic arcas of discussion are generated by the use of

of your Life,” or the threc film strips, "Ihe

"

and "Iie Timne Of

Subjects for the discussion usually are.

lookiry sorward to retirement or drezxding 1t7?
is the right age to bLegin a plan for retiremeont.

whore

Fresent home !

st ould e aincludcd in deciding you

Children and cramdchilidren?

Hoving to a different climute?

O
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4, If you are considering a move to a different part of
the country what about the cost of living” Employ-
ment possibilities for retired people? Churches?
Hospitals? Recreation? Shopping?

5., Even if you are planning to stay in the same

community,; are you going to need the same room you

have at prescnt?

What about expenses after retirement?

7. What about retirement income -- Social Security.
company retirement benefits, insurance. ang all
the other sources?

8. How do you plan to spend your increasoed leisure time?

9. What about your health and physical checkups?

Speaker Scurces: It is advisable that the resource person for this

scssion be a psycholecyist familiar with the problems of retirement.
Such services can usually be obtained from lc al universitics or
colleges. Another excellent source is hospitals wi:th gerontology
scctions. Regardless of the source, 1t is to the benefit of the
scssion 1f the psychologist previews the films to be used. The reasoa
for this is rather obiious as ho can center the discussion around the

visual aids.

SESSICH II1 - FINANCIAL

A, Ieagal and Financial Planning
1. List of assets -- prepare one now
2. Mothods of distrabution
a. Joint tenancy - tenauts in
common - sole cwnership
br, Dosignation of 1ifo insurance
c, No will
d, Having a will
B, Coffee Break
C. Estate Planning
1. Will
a, Fxecutor fees
b, rchanics of prejaring a will
2. irust
. Liviter traot
b, Trustee fees

ERIC
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D. Taxation
1. Income taxes
2. Gift taxes
3. Inheritance taxes

Session Explanation: Session III covers financial aspects and 1s con-

cerned primarily with the areas of legal and financial planning., As the
abov~ outline indicates, this sessina basically deals with budyeting,
listing asscts; methods of property distribution. and estate planning.
Discus: ion on estate planninyg covers wills. 2xecutor's fee- investments.
taxation, trusts. and any other relevant information. Life insurance

is also discussed but only in terms of beneficiary, taxes. and invest-
ment purposes.  If group needs dictate; a discussion of life insurance
may be worthy of a scparate session to consider types of insurance.
amount of insurance; general insurance termineology- kinds of benefits.

methods of payment, beneficiarics, scttlement options. and tho like.

Speaker Sources: With the exception of a separate scossion on life

insurance. the best resource jerson for this session i1s a tiust officer
from the lo-al bank. This jpcrson is usually a lawyer and as suich is
up-to-date on nearly all aspects of estate planning. Other jossible
sources are the local and state B:r Associaticens. or lawyers in pri-
vate practice.

For a session devoted entirely to 1nsurance, the resource
person should be an insurance agent or possibly an individual from
an 1nsurance cepartment of a local college or varversiiy. A word of

caution reqgarding the use of an auent, unless bteo 1s inforaed Fofore-

hand on the intent of jae-retivement planming. the scession can like

e turned into a commercialized sales patch,

| —
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SESSION 1V - FINANCIAL - HEALTH o WELIARDP

A. Social Sccurity
1. General discussion of Social Security
a. History
b. Funding
c. Differences from private systems
2. Method of calculation
a. Base taxable incomo
b. Coverage year
3. Benefits
a. Retirement benefits
b. Disabilaty kenefits
c., Widow's benefit
d. Death benefit
4. Retirement test
a. Earnings covered
b. Documents required
B. Coffeec Break
C. Medicare
1. Part A; Hospital
a. Bencfits
b. Costs
2. Part B: Physicians' fces
a., Monthly preminms
h. Coverage

Session Explanation: This scssion jertains to health and welfare; wnfor-

mation regarding Social Sccurity and MHedicare is given at this time, A
general discussion concerning the history of Social Sccurity and HMedicar.,
the funding and the differences betwecen Social Socurity and a private
system, the methods of calculating benefits, benefits that are avail-
able in terms of retirement, disability, widows, children; and leath
benefits. Any other restrictions connected with Sorial Sccurity are

also covered a*% this time, 1In addition, Medicare 1s discusscd 1.

terms of the hospital benefits and costs concerning monthly jrcaiums

and coverages. Cortain groups somctimes fi1d Social fecurity and

Meodicare  arrelevant or at least aot ¢ amportant as their «wn Fotire-

ment Penefit plans,  In this instance, tie erpl Li1s would then be

ERIC
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placed on the appropriate Ratirement Benefit plan(s) of the group.

Speaker Zourcess The local Social Security Adminmistration should be

contacted for a resource person in the arca of Social Security and
Medicare. They are most cooperative in providing well gualifiecd
Lersons 4s spearers.

Other resource jorsons would be selected on the basis of the
kinds of retirement bencfit plan(s) considered appropriate fcr any
onc particular group. Fxamples of such persons woula be personnel
directors of businesses and industries and department heads of

state or local yovernmert compulsory retirement plans.,

SESSION V - FINANCIAL - HEALTH & WELVAKRE

A,  Enmployr-nt After Rotircment
1. Full tirme or part tiro2
2. VYinds of jobs availal 'a
3. Supplermental income
4. 1bstacles to ourcome
a. Aije
b, Ihysi-al
5. Assets of older workars
6, yhore to find a job
B, Coffer Break
C. Hcalth and welfare
1. Diet
a, Pood requiremnnts
Ir. Meal yplanning
¢, Weight watching
2, Tthysical conditioning
a, ‘t'xercise
b. Diet
3. Signs to look for

Session Ixprlaration: This session also ypertains to health and welfare

and 1s jrimarily concerned with jossible employment after retivement
and the health ainl welfare of the jhysical woll beiny of the individiaal.,

Inforvation discissed doring the fivst half of the «ssion includes

ERIC
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the hinds of job - tist are avairlable to retirces for purpases of
supplomenting thely 1ncomc, obstacies to ke overcome such as age and
physical condition, éssets of older workers. and where Jobhs can be
Chtalned,

I'te second part ot the session centers around discussions
aboit the boalth and welfare of the physical wel: heing of tre
Tneavibiunal, Areas of Jiscvssion  nclude dictars reguirerents suck as
Catimg the rigbt foads, tle facts and fallacies of vitamins and other
supplesentl Fonds, meal plannimg o werght watchang . and pbysical cor-
shotronae: that tncluilos osuch suljedt arcas as eNerdlso. rest. ant
ty Taataon roparements of older persons, Fealth examinatinns. and

compnt S e B resear e

Teak v Sorors e paakors for tre farst rart of tbe session MPaploy-
weont Sirey Fotaryoment," o can boe o obtarned from o state onployment sorvices,
pooaviete cinplogment eicncres. and the local office of treo ml1 Businoss
Odminiater st oon

Auocxiellent soay s tor the scecond part of thue sossicn. MDiotary
Forparement and Fheaircal Patness, "™ 1s the lodal county extonsion of fioc.

Gtivor poassibile sources for trnese Lopies woald 1nclaic the local chayter

af the Amcrioap Modicol Asseotation oy Gstoopathac Fhysicrans bBareau,
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SESSIOGN VI - CONTINUING EDJCATION

CREATIVITY AMND USE O LEISURE

A, Continulng Lducation
1. koed for education
2. Too old to learn?

[14E

3. Iocal adult cducational opportunities

B, coffee dBreak
. Creativity
1. tow and when to be crecataive
D. Use of Leisure Time
1. llobbies
2. Crafts
oo voluntegoy work and commanity

arnvisable to have two sossions to adeguately

SCTVIOCES

siession kxplanition: Tris ©osSsion Covers many arcas ar

cover the

tiscussed are leisare time activit:rys  crafts, serwice

for continied equcation and whether a porson

ioaften 1t s
sabhjects. Areas

work - the el

15 ocvel Loz old ta learn.,

Information abuiat umiversitics, col caes, commmity cu

sno0l adnlt encat1on programs, ¢orre S10 Hnee Codrses,

assistance jrogram:, 1s rresenteld, Llso inc

O
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commanit y sorvices and volants e work, ibrg

1lr s, pablac

d otrchinical

Iwdesi 18 the sabject of

SCS55100 )

exeellont gpportanity to stress the inportance of the

Yet1led porsons temaining Aot ive,

cprader fourecs: Several speakers may booregiaired an

Lovides an

recessity tor

order Lo saothi-

Ciently cover the considered topics,  Eeosource jersons §or volunteoern

wOork ant comminty screcices can b obtained

Loy an,

For hotbhiva, cratis, creativity, andt

tlelbers can be seleeted f1om local adilt educat ion Jdeojarrraont s,

from the 1

continuing

aral volutiteeon

cacat oo
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Tommunity ¢olicues, wniversitics, art centors and c1vic centers,
Sp.eaker sovrrces for these various toplcs dejends a areat dear upon the
commrity iterlf. 1,c.. tne proyram coorainalor must be well informed
on tne avallible soirces 1a the commanity so propor <peaker selection

can be made.

retared andividnal's

Vw0t

2. Jharss to look out for

. Ihings to enjoy

ti1on of etrred Fersons (AARD)
1. ihisteory »f organiration

2. Advantagos of membersiiip

o Americall fasson

7. Jiow to bocoma a moembey
C, Coffce DLireusn
D, Summary Discussion of the Trogram

1. Development of additional jrojrans

2. Faplapation of evaluztieon and follew-up
.o teneral Discussion

rlanataon: 1s 1s the congluad:iney aossion we il (ak

a loon

at vetirenment from g retired person's veowroint,  Such thiuin s as what

to loosn out for and activitiss particiyants mght enjoy oo tieerent
arc discussen, Also proernicd 1s o a lro fooxplan by abaut e
Amclican Assoctation of Reotred Tersons (AAKEPY, 115 activisies and how
one can tecen a roembeer, Concliwdirng the proiran 1s a1 confral discussion
aborit the jaos and coms of the proaram, 1ossihle adgdational jrosrans,

an explapation of the evaloation and follew-uy, and any oticr areas

acered regarred to et the necds o of tiie partiorpants.

<+ The cpeatea ta rreweide 2 detirec 'L viewient shoulad

s already sucer sefnlly retived: protorably samcono

ERIC
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- 20-
over age 65, This persor could be a forrery employce. member of a
cturch or retired member of a professional organizatien. A representa-
tive frem the local chapter of AARF can be obtained to talk about

AAKRDP.  The prooram coordinator should lead the general stummary dis-

cussion,

AL CBSERVATIONS

As can pe scen from the Program Content. fov any ¢aiven groap
of participants. the tojics to te discusscd are wvariad and pany. A
gooil guide to a beneficial vrogram is to survey the possible nceds and
reguirements of & prospective group of jae-retirces and use this as a

guide for sclection of program ceontent,

TERIALS

INPORMIATION AND DISCUSSICH

At the first meetinyg, each jparticipant 1n the proaram receives
a bre-Retirement Planning packel containming the followiisg materials:

1. Application fourm - American Association of Rotired
Persons

2. biblioygraphy of looks for planning tlie Mst Yoars
of yYour Life

3. A discussion of family money - Women's Division
Institute of Life Insurance

4. Socio-cconcnic aspocts of moncy Fanagen nt -
Bomen's Division, Instituic of mafe Insurance

5. Fxpenses how and in Retirement Workshoct

0. HNine Steps in Successful Retirement Flanning -
The Retiremont Handbook,

in addition many sjcakers provide hardout material relcvant to
their respoctive presentation.  Information reuaiding acgaiting the

aloyve "packet” materials Is given in the apjendi.



HAPTER 111

AN EVATUAT L OU

I ordor to malntain a cantainanng scli-omrective factar an the
effcctiveness of the over-all program. as well as to ;rovide essential
information abiout o bhed avacy . feelings and astituies of yndivideals
towerd retiveront . tl o following cvaluatons shoald e considored,

1. Additional retrrement flarming can 2 e terminged
i\}«i;d‘l E.w;ﬁl[f'li'-'.nh_xn:j.»t"-; :‘TL-t'.kljll--rctlu Cowt o
patiicipatos o the praaram. Troe lettor siooaldg
thgiiire as toy the amount ot roetiremeont planniing
arnd actsvity in which the participant 1 as
rgased s has partioipation an the progran,

Zo Trogram accoptance can be doetermine: Ly Yaviig

CACh sttendee T111 oat an evaluation at tie
corplrtion of Fis particaipation 1n the program,
such an cvaluation should be corernes witt

the subiject arers, content . presentation, ote.
e sarple cevalnation form st by the [ rake
Untversoty prartam s pnesottoed i the

KN EDRE DI

technigies are
the yroaram co-orainator ol

st

(“\ALH?*J‘(»{ 07
speakers 1n terms of program aceuplancc .

Participation, cormnity focatack and obscrved

Poobavtorg of precretitees invaolved an the

proram,

Additional Fotivement Hlonninag 1s measured by o=kK1na partacijant s

to f111 out an cvaluation form sent to them following the1r completion
of the promtan (sre apperdind. Ttem =14 on this {orn asks them to chock
any activity abost whach they bave sounbt acdrtians] anforration or
have bocome rnvolved ang eatier drins or siace tie o prooare tyrerent
scss100ns. A simp e tabalation of the nunlcr of additaional activities

cnecked proviies a roal guide to ddle amoint of adartional detivenont

O
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planning following program participation.

f'rogrtam Content - An evaluation of cach pre-retirece’s rcactions

to the program content 1s o “nined by asking them £0 rate such aspocts
Sf tte projgram as:  Owver-all oprnaon of e program. best and least
l1ked sessions, objectives clear and met. emptasis on wmpartant areas;
amount of material covered: amount of ncw and usable matcrial yresanted;
tength of sessions and aiscussion. This 1s accamplisted by a six-

101t scale on the covilustilon form cont to participants following

program completion.

Recruitment and lrogram Techniqucs: These are cvaluated as to

their effectiveness in termgs of tre following:

-the total number of individuals particaipating in the projram.
~appropriateness of age aad time until retirement of individ-
uals particapating in the proiranm,

-guestlomnnaire data on original source of information about
the progran,

-the projortion of the namber of 1ndustries 1us 1tuting the
program to the number of 1adustrics contacted.

-the nunber of 1ndiviauals responding from the compnnaty-at-
lavge or the sponsoring organisation.,

Frosram technigues are cvaluated 1n terms of general particapant
attendance ard responsivencss during ibe programn stself, gorrral partien-
pant responses on the evaluation form and subjoctive Judament by the

program co-ovrdinator and sp- akercs,

O
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FRE~FRETIREMENT PLANNING CENTER
Drake University
Dos Moinns, Iowa

Cc=

A IDENTIAL DESCRIPTIVE DATA

Toar Yamo:

Home &ddress:

e
Jipr Codo:

(Year)

Mrthdzter lonth) (Eay)

A, VWhat 1s veur current marital statas®  [(Circle One)
Singlo Harryed Soravats i Divoreed Wi tog i
FoooAre you oa veteran!)
o What s the highest grade in school you completeds {Circl: appropriate numker)
1 2345678 310 1) 12 13 24 15 16 kachelor's HMaster's Th.D.
Othor  (Trade or Vocational Schnol

. Who 1s your present ewployer?
Hame 2
How Y057 Lave 5o workoed For this gl
How would yoa classify yoar job?

trofoasional Manguerial

and I'eersonal Soroico Qecvpations

tnical T T Industrial
Clerical or Sales Houscwife

What is your presont ol ticle:
't you are already retired, what was yoear last job title prios Lo oty

w1t persoual total annval Jncome

In wirich of the foellowing incore ranges Yo

inclodeg?

{on

T, 00 S noo - 1,
4,939 S1.4.000 - 1%,
11,007 s S1v, 700

0 o~ 1,900 S 6,000 -
Te2, 000 - 3, FL00 -

R N
TTsd,000 < 5,90 s1¢

vy

re{yrement

jonsion plan?

Lo Are you covered by a

company

Yes He. o 1D yes, for how rany years have you Laen covered s
( At whal ate Jdo you exioct to retire?
Vhat do you estimate will b your jorsonal total monthly income at 1otivemont
Do you antici]ate a necd for eorpleyn after retaremont 2 {Civole Grne)

O
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Confidential Descriptive Data Form continned - page 2

H. As you approach retirement which of the following concern you.

Estate Planuing Social Security Leisure Time Activities
l2gal Planning Medicare Need P'or Employmoent
Taxes My Health Where To Live
Retirenent Income tly Education Other (Please coxplain)
1. Check below the items 1n which yon have been involved during the past yearv,
Logal Plranning Occupational Organizations Church Organizations
Insurance Planming Service Clubs Social Clubs
Financial Plenuin, Frducation I'or Credit Personal Counseling
Health Plannang Adnlt Education Civic QOrgamizations
Social Security Planning Scasonal Employmont Gther  (Please
Frofessional Oroamirations raternal Oraganirations vNplain)
Jooo Where did you first loarn about the fre-Fetirement Flanning centery
Nrwspaper article radio or T.V. Announcemont
Hrwspaper Advertisom. nt A fricond
rake bBrochure Husbaned or wife
Friployer Cther (what source?)

O
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EVALDARTION FPORM - NT PLANNING CENT@R

Pleasa circle you fcel appropriate

1. Fate your over-zll opinicn of the Excellant Average 'oor
reltirement planning programs: 1 2 3 4 5 (

2. kihich sossion did you like BEST? L
tay?

J.0ownich session i@ yoa like LEAST? o
Wyt

D
Completoly Somcwhiat Nol At Al

4. Were the objectives of the rroiram 1 2 3 4 5 G
racdo clear to you prior to or
during the first session?

5. vhat was the eoxtent to which theso Coirp-Tetoly Lomewhad ot st oAl
oLbjcctives wore pnt? i 2 3 b 5 [

h. Was the enphasis of the prosran on Compltoly Som waat not At All
the arcas which are of importance 1 2 3 4 s ;
to you?

. The amount of the raterial was: Too MHuch Adegaate Insufficiont

1 2 3 4 o 8

. Fate the rvotirement planning Extensive Adegnate Insafficient
gegsions as Lo anount of LEW 1 2 3 4 5 B
inforrmation gained?

7. Ratc the retirermont planning Poneficial Some Use Limit.:i Use
scssions as to the ancant of 1 2 3 4 5 5
UEATRLE inforpation:

17, The leongth of the 5S10NE WAS: 50 Long Alout Richt Too Short
1 2 3 M 5 I8

Il. Fate the ojyjortanity for you to Excelliont Avevase Fool
cxchalrge or share ideas during 1 2 2 4 5 i

the sessions:

O
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Fealuation Form 2

pane

12, ¢heck kelow the arces in which

mont
Estate

Logal

Taxcs

Plannaing
I'lavning

Entirement

Income

you are still concerned about as you arrroa’il revire-

Social Sccurity Leisnre Time Actlvities
T Hedicare ced for Fmnloyieat
My Health wWhere To Live

I
“Hy Education Ctzhier (Please EXj

13.
T yes, what additional

14.
becone 1nvolved

Leggal Planning

TInsurance Planning

"Firancial Planting

" Health Plarming

" social Sccurity Planmang

::rxofessional Oruanirations

wonld you l1ikKe to participate in anotber similar program?
topice (s

Yheck helow tihe actavitics in which you have sou:ht additional

o
boshould be covered
information or have

in exthor daring or since the pure-retireront sossions:

Ctarcin Orcanicabions

Social Clubs
Counsel i)

Occupaticnal Organizations
T Service Clubs
" BEducation For Credit
TTAdult Education
" Seasonal Employment
"TFraternal Origanirations

Poersonal

Civice vrgarizations
Other {I'oase Explain)

15, How that voa have completed the gessions on retirersnt lanning ot ace do you
believe you will retirer? TWhat do you estimate will be your jersonal

total monthly incone at Roti
for erploynent after retirenment

16, what sincle

ispact did you cnjoy m

went?

Do yoeu now anticipate a neod
o

? ime Yart-timo hoed,

1 . Conronts:

O
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Packet Material




Pol=RFTIREXSENDT PIANKING CLBMTRE
DEAKE CNIVERSTLIY
1166 - 2sth Strect
Dos Moines, lowa

The fcollowiry Hoo are available 1n the re:zding roam of tie Pre-sotire-
o

ks
mont Planning Conteoer s

Arvols, Feimond:  MARING A0STACS.  Che <ak TI'ree bress. Lonsdozn and
elbourne, 19013

tatchelder, Alan + THE DOUNOmiCs oF POVERTY:  INTRICULTITON TO
ECONOMLIC S5TRIFs.,  Kenyon 4. Knopf. editor. Jorn Wiley « Sons
Inic., 1966,

tiorne, M.D.. LEric:  GAMES PROULE PLAY THF. PS7CHOLOGY OF BUMAN
EELATIONSHIPS., Grove Press. Ine, . New York. 19¢4,

Buckley,. Josopbh €. revisod byt Henry Schmidt-  THE RETIFEMENT JANLEOOY.,
Third edition, Haiper .. Row, New York. Bvanstoan o London. 19067,

Carp, Frances Merchant: A FUTURE FCR THE ACRI», Fublished for the
Hogg Fonndation for Mental Health by the University of Texas
Press, Austin & London, 1266,

Clark, M.D., Margaret and Berbara Gallatin Anderson, Ph.U.-  CULTUEE
AND AGING,  Chas. C. Thomas fublisher. Sprirgfield. illinois 1967,

Camming, BElaine and William E. Henry: CGROWING OIDl': TdE PROCESS OF
DISENGAGEMENT, iBasic books, Inc., New York, 12C1.

Donahue, Wilma, Woddrow W. 'iunter, Ocrothy . Coons, Helen K. Maurice.
cditors: FPREC TIME- CHALLENGE 70 LATER MATURITY. The University
of Michican Fress, Ann Arbor. Michigan., 19:8.

affus, R, T.: AGVENTURS L[N RETIREMENT. W. W worton & Company, Inc..
New York, 1965,

Engel, Louis: HOW TO BPUY STOKSG.  Lantam bPooks, Inc., Foew rork. 1907,

Geist, Th.D.,, Harold: THE LSYCHOLXGICAL ASPECTE CF EFTIREMINT,
Charles C. Thoras Iublisher. Sprinufiecdd. Jllivors. 12063,

Girson, Rochelle: MAILEW VOYAGFS, Harcourt . Brace » World Tnc.,
Now Zors. 1907,

Groerse Theodoer o0 A QUIRY TO RETIRFMERT LIVING: Tk AARVELT YRAES
The Christopher Fablishiaing Uoase . Poston. 13006,

ERIC

144




ERIC

Aruitoxt provided by Eic:

Hall. Harold k.: ZxL.0LT1IVE KETIREMENT. Harvard Unaiversits  Foston
1253,

Harbin., E. o - THE W EWULCLOPEL A A TOMPRFHENST VY, ALL-PURPOSE,
FHTERTAINMEND PiAYN B FOR CTHE RLME, o103 5. 0001, 1. RO AND
FLAYGEOU KL,  Abingaon FPress. New York no Naskhwville  19G0

Iaily, M.D.. James: THE OVER I'IFTY DEAITH MANURLI - A GOI0E IO A
VIGOROUS ARD LiINGFK LIFFE FOR PERCPLE OVER 5.0, Prontice-lall.
e, Englowosd Clitlis Rew Jerseoy, 1961,

lasser. 1.0, . O s TAL SLIURITY ALl MEOTJARL GUITD L Proparon
by tre J. S, lassor Tax Institute Gernard Sreraman cditor.

Simon and Schuszster. MNew Yorx. 1966

Leyler . Henrzo iy Ty MAKE THE FEST OF YOLRE (IVE THE REST OF VOUR
LIFE. Simen and Schuster. New York, 1967,

Lyacn, Joawn:  ECW TO MAKE JOLLAGES.  The Viking Iress. hNew fork
1951,

Mathiasen. Geneva: (RITERIA FOR LETIKEMENT: A0 REFORT JF 2 NATIONAL

CIRFERENIE ON RLJIRENENT (F OLDER WORKER:>. G. P, jutnam's Sons.

New York. 1953,

Mathiason, Geneva § Edward H. Noakes PILANNING HiOMLS 7k THE AGYD,
'y W, Dodge Corporation. New York 1950

Mess, LD., Bertram B, : JCAEIRG FOR THE AGEL. DPoubleday o Conpany
1nc. ; Gerden City. New York, 120€

Neal, Charles: SEMSE WITH [OLLARS. Toublcday » Jompany. Inc.
Garden City, New York;, 1967,

Neugatten & Associates: PERSONALITY IN MIDUIE ANL LATE TIFE.
Atherton Press. tow York. 1964,

Neweold. Bill- NeWooLD'S GUILE TO MOLFRN HOBBIFS. ARIS, AND (RAPIS.
David MoKay Company. Inc., MNew York, 120/,

Nuccra. Sal: THE NFW YORK TINFS GUILE TO PFR:ONAL IINAN . Harpor
& Row, Tublishers, Wew York, Evanston, and London. 19¢7,

Teterson, ~oberl: WEW LIFE FEGINS AT FCRIY. Traidoent Tress Now
Yor<, 19067,

The Rgytirement Council. Inc. FETTREMENT M2UEY GUII R OX Harper
% Row, Publizhera, 12063,

‘Nlr'
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Ricth, H2lared Kroll, HANDLFAYIS Uk CTHE JBopiBELOND HANIT AVPLL .
(has, ¢, Thomas. Publisher. Sprinafiels. [1linoig. 1200

st.-adens, bPaul and Arthar R, Jacxsons  WOW T MEND CHINA ANL
BRIC-A-BRAC: AS A HOERY, ..AS A B SIKNEDS. Lhatles T,
Branfora Company, Publishers. Brston. Massachusetts 1953

Smith, Ethel Sakin: THE (YNAMICS OF AGING. W, W. Noroon b
Company, Inc.,. Nocw York. 1255,

Statford, Virginla - laryy Eiscnborg- WISE VU POK D0 FR ALCITS.
Association Press, New York, 1967

Stern, kEdith M, with cabel Ross. M D, 30 ANL V20K AGING PARENTS.
Hlarper s Row, Fublistwers New York and kvanston. 1965,

Taylor, Earl A.: MEEYING THE INCFREASING STRESZIRS 7 LIME, Ctas.
L. Trhomas, Publisrey, Springfiela I11,. 19630

Vedder, Tu,.D., Clyde B.: FPROELFMS OF THE MILCLE-AGLIL, (farles ©
Thomas, bublisher, Springficld, 1llinois. 1965,

Ware, George W.: THE NEY GULLZ TO HAPPY RETIREMENT. Crown
rublishers, Inc., 1358,

wWass»rsug,. Joscrh D, HOW T BE BFALTHY ANLD UAPEY AFTER SiXIV.
Abclard-Schuman. Lerdon, New Yorx. Toronta. 1200

Wermel, Michael T. and Geraldine M. Beideman: RETTREMENT
FRUFARATICN PROGRAMS: A STUDY OF COMPANY RESECNSISILITIES.
Califormia Institute of Technoleyy. Apral. 13061.

Williams, Richard and Claudine Wirths: LIVES TUROIJGH Tl YHARS,
A% _rton Press, New York, 1963,

Willis, William: WHOM THE SEA HMAS TAKFN, loredith lrcss.,
hew York. 19G6.

Zinresmann, Goroon: TBE SICRLTS D10 SUCTOSSIUL RET o kb HERL,
Simon and Schuster, Inc,, Pow York. 19063,
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NINE STuPS 10 SUCCESSEUL RETIREMENT PLANNING

DEFINE YOUR CONCEPIS OF RETIREMENT, You will be more coatented and
proud of you. accomplishments 1f you first clearly understand the
meaning, purpose and opportunitics of retirement. Therc are wo
main classes oi needs which motivate wen: (1) Those which have to
do with survival--food, clothing and shelter: '2) Trose which have
to do vith approvel of cne's fellow men and acceptance in an-
group, whether it be at work or in the community. When you retire
from work, you still have these basic needs to satisfy. vyour big
prohlem in retirement 1s making the adjustment required to fi1ll
these nceds under changed living condaitions.

MAKE DECISIONS ON THE BASIS OF FACT. ['ind out as much as you can
about retirement., Search out friends, asquaintances, friends of
friends who have retired--ask them for advice. Try to translate
what they did into furdamental pr.nciple.. A&nalvze their tech-
niques., Read books and articles devoted to retirement, Sift all
the infermation you can gather. Separate the important from the
uanimportant. Make decisions on the basis of fact rather than on
hunches or gucsscs, Drcisions based on factual data are more
likely to develop into a workable and individualized plen for you,

BE OFEN MINDFD IN COLLECTING RETIREMENT 1DEAS. Ercourage family,
telatives and friends to convribute ideas. ‘The meve 1d2as you
have to consider, the casicr it will be to select a practical
pattern that beost fits your personal goal @ 1 purpose. You can
profit greatly from the experience and pracci.al advice of tuose
who have retired. You can work out a plan in romplete detail
arided by worthwhile successes and weik spots from the obscr-

vations you mnake.

DO YCUR OWN ADVANCE PLANNING, A study of company retirement pro-
grams indicates *hat most cumpanies do not give detailed ccunsel-
ing 10 employees on retirement problems. lMost company activities
are limited to keeping thelr enbloyees informed on pension rights
and a routine interview prior to leaving the company. Don't
depend upon your employer to counsel and gvide you on what you
should do with your retiremont time, 1dn Yyou:r oWl proyran,
Retirement rewards men in propoation to thear atticudes toward
it. Retirement offers a rosy future for thase who plan and work
for it. As ycu progress in planning yoir retirement carecr, you
become more realistic about the opportunities that lie ahead and
less and less responsive to the emotional fears of difficult
adjustments and boredom.

ONSULT YOUR WIFE., Vot out your program with your wife. ¥while

mon ray retire from a routine schedule of work or business, women
usually find their schedule of cooking. house cleaninag, shopping,

RIS
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and so fortk remains pretty mact the sane. It may ke more dr1ffacult
auartors . 1n a community

coperating on a reduced incora, 1n smaile
wiere the wife ts a stranger. Suring the years when tie hushand
works, the wife scocs ham for only a few honrs during the day. except
on woekends and duringe vacations. After retirement. the hushband

may be around trz housc a gond deal of the ti1m.., fFi1s may be a new
oxpori ace for both partners and may require a porioa of ac uvstnent.
Such chanoes in the mode of laving for bott busband and wife should
be considered and planned for ahezad of retiremont.

MAKE A LONG-PANGE PLAN, The ecarlier yoa makce a general plan of what
you wouid 1ike to do, the betler off yoi will be when retirement be-
cons an actuality Start by writing down activitics you would like
most to do if clrcumstances periitted. Work out a detailed program,
cven thouah it .5 only tentative. 7You probahly will make many such
lists. But each time you revise your original plan you will come
nearer to developing a pregram that will be practical for you,

DON'T SET YOUR FINANCIAL GOALS TOO BIGH. Host jeople value yoou
living, comfort, rost, freedom from hard werk and frecdom from
strugc le for monetary gain in retivement Plan for financial ;nde-
pendence. or at least financial security ton meet the basic living
standards and social values sa1ted to your desires. In retvirement
it is foolhardy to set up standards and values on the basis of
"Keeping up with the Joneses," cr living beyond your ability to pro-
vide the financial means, Sot down the amount necded ronthly to
satisfy your minimom standard of living in retircient. for foed.,
housing, taxes, heat and utilities, house furnishings, bousehold
operation, clothing, medical care, hobbics and entertainment, {rans-
portation and travel, auto cxpenscs,; gifts and contributions, ’
tobacco and liquor, porsonal care (such as baircuts for busband and
beauty shop for wife) and otter goods and sorvices. Sec 1f your
projected income 1s suificient to cover your minimum reduirements.
If it is not cnough, you will neced to adjust your over-all plan to
provide additional money. Try to estimate what: the value ¢f the
dollar will be whern you retire. Think in terms ot what spondir
money will buy., Those who make financial security plans today will
find themselves in better firancial circurstances than ttose who

do Jittle or no planning.

CHOOSE A LOCATIDN TO LIVE IN, Your decision on whern to live when
you retire can have a graatl dea’ to do with your future hapiness,
Where would yeu like to live after retirement s Sheuld you wove to
2 new  lecaticn, offering a rere favoralbide climate for your heoalth
or for better living. Weald yeou prefor a reattul location in a
region where out:door living can e enjoyed the ycar round? Do you
want to live formally or inforrally? Do you ccount on livine with

a son or dcgl ter? o you want {0 ow  your retircrmenc home, rent
ah apartrent or Jive in a holel or boarding btouse? Wrat is yeur
proference for rosiding at or near the seashore, 10 an interior
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vallny or at the foothills of a mownrain: what aboit poving to a
place where you can save monoy on your livine oxponscs?®  Porhaps

vou woutid like to retire to a small farm or operat. a smail business
cnterprise,  If so, what locatiors offer the Lest prospects?  llow
about roaming the United States in a trailev? If your prancipal
bobby is fishwng or hinting, where arce the biat locaticns for you

to follow these pastinmes the year round?  Would you fecl depressed
clinging tco closcly to your presont neighhorbood Wouls a fresh
start in a new placoe be best for you? DO you pran on a home gardnn
supplying you with a laroe part of food for your table? 10 you (o,
you should plan to locate in a reglon with a growing scason of ton
or mora xmonths., Woulid you like to live in a cellege town, in a
cormantty with an active program of sports or of c¢altural act vities
or in a commanity where nurerois social gel-tocethors offer oppor-
cunities te mcet new people?  What controbutions wonld you like to
make te community progresst  What are your plans for continued
develsyment and growth in pelsonal hapiiness’ What 1s vour goal in
life? These are but a few of the importont questions tlat must be
answered befecre ycu can finally makrn your c¢toice ¢f where to live or
vhat to do in retircment, UWobody can answer these questions for you,
Your answers ani your decision should be formel considerably wn
advanc: of your rvetirenent,

FOLLOW THRCUGH ON YOUR PLAN. Having visualized and worked oiat a
iﬁan of action, follaw it throuagh to its conclusion. S§ot dowh
tentative dates for tne completion of the various parts of the
cntire program. Don't alter the coirse or stop the projram ontairely
bocause of discouragement or soeming failure, But, on the other
hand, never hesitate to revise your plan wher to go abiead with the
originzl vexrsion 1s obviously foolhardy. <(urrent retirement planning
cnables you to work out yonr full destiny in iiving a valuable,
happy and successful life. An analysis of the statements and advice
of a great nunber of retired porsons brougit out the fact that the
majority of those who were contented and better adjusted to life in
rrtirerment had planned their retirement living in advauce, 1Indi-
viduals who weore nost frustrated, qencrally spraking, wore tliose

who squandered away their retirvemont futures. They wore withoat

a defitate plan to guide therseluves.

*The R-tirement Handbook, by Josphy €. Puckley
Harpeor & Rowr - 1967,
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NOLTURLS

SHELTER

HOUSEHOLD MAINTENANCE

HOME

AUTO

1ooL

CLOT

PERS

HEDT

Ront

Mortyaye paymonts
Eral Zstate Taxcs
Insurarce

EAPEUSES KOW AND

Ropatrs, hcuase o grounds iwprovers:it

Ltilities: water,

Fuel
Telephone
HWeste dicposal

Sorvices: cook. clcaning weran,

Ctlher
PCRCHASES

urmture & fixtures

I'loor coverings

oleoctricity, ctco,

Cleaning o laundry supplics & oquipmont

Linen, draperics,
Kitehen egquipmont

Garden cguipment, plants, sced &

MOBLLE AND TRANSPORTATION
Monthly portion of purchase pric:

Roepaars

Gas & 01l

Licenae {driver's
Insurance

Other transportation

taxi’

Pood at nhore

Food away from home

& reogrstration)

{ratlrcad, bug, planc,

Laic.er & food for entortaining

HING

New clothiing for all hous»hold momhors

lauvndry +f not Jdonn

Dry clearing
Firoe repair
Cther
ONAL

Cesmetics & toilertries

home

Parber chiop & beauty parlor

Smoking supplies

Stacionery - poctage

Cther
CAL & HEALTL
Nedicine . 4irigs

Doctor, Jdenticst, ocrlict, eot.o,

Lyeglasses, Leavine

1ids

Modical & healthh insutance poreniurs

Other
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yardman, cto.

fortilitors

IV FETIREMENT

I'rosgont

slontlly Averaae

After Rotivement
Hontl Ly Avoraac




Fresent After Rezirement
FErPENDLITORES Honthly Average Monthly Averave

RECRFATICN ~ OTHER
Books, newspapors, magazines
Zlub momberships, dues
Movins, sports events, concerts, theatre
Sports o hobby equipment & supplies
Vacations, heliday celebraticns, weeckend
Ltrops, ctoc.,
Adult Fducation
ets, purchase of food, license
Lontributions
Gifts
Ocher
TAX1DS, INTEREST ON DEBTS, INSURANCE, BETC,
U. S. and state income tax
Personal property tax
Interest, amortization on toans
Life insurance preniums and annuities
Tersona. propeorty insurance
Other
SAVINUS, INVESTMENTS
Savinas baniks, ctc.
Fayments to company pension & profit
charing programs
I'rivate purchase of stocks, bonds,
real astate, ote.

Other

TOTAL

Yo may find this hard to fill cut, for ycu've probably made purchases and paid bills with-
cuf keeping a record. You have your tax bills and fire insurance policies, but do you know
what you paid when your house was last painted three years ago, or do you know wiat you paigd -
for fuel, plumbing and other repairs, shrubs, grass seed, paperina, cte.? You may decide to
beoin keeping all your bills for a year and then fill out the blank. A businesg couvern

must nake an annual incentory. It may be helpful to YQOU.

ERIC
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MOWTHLY IRCOME IN RETIREMENT

A variety of hecadings are incliuded to cover most cases.

apply to you.

Pead all the items before filling any of

apply to you and crossing out ail others that do not.

SOCIAL SECURITY
Husband after
wife after 62
wife after 65

FPENSIONS
Company
Civil Service
Railrcad
veteran's
Union's

55

CCMPANY PROFIT SHARING

ANNUITIES

CCMPENSATION
wWages,
Commissions
Royalties

FROM EMPLOYMENT
salaries

My own kusinecss
INTERFST AND DIVIDENDS

Savinozs bank

Savings and loan
Inans and mortgaycs

Stocks
Bords
PROCITS ON SALE

Reas BEstate
Stocks
Bonds
GCther

or

ADDITICHAL EXFPENSES

TOTAL

MONTHLY INCOME

TOTAL MONTHILY EXTENSES

Wlance,

O
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income and

DXLONSe S

"ty

Mauy 1tems, therefore, may not

“he blanks, addinge any that may




'n addition, the foliowing brochurcs ave also made avallai i
o each participanc 3¢ a part of his packet:

1. AAPP Membershin Application
Available from: American Association of Retired I rs us
(AARP)
13446 Connecticut Avernue, N.W.
Washington, D.C. 20036 (free)

2. Ffoclio-Ecunomic Aspects of Money Management (Selectod
refinrences and resources)
Your Retirement (A discussion of your finarcial
resoarces and hus you micht use them)
A Discussion of Family Morey (How budgets work
and what they do)
Tresa three pieces ¢9 literature are available
Women's Pivision, Institute of
Life Insurance
277 Park Avenue
New Yorlk, New York 10017 (free)

O
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PRE-RETIREMENT PI ANNING

A Guide To

Seminar/Workshop Development i"or Pre-Retirvment Planning

Drepared by
Thomas W. Shilling

Drake University Pre-Retirement Planning Center

Des Moines, lowa

May 1970

o
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CHAPTER I
WHY A TWO OAY SEMINAR/WCRKSIICYE?

Of the many problems facing persons these days, retirement is
one of the niost inevitable. But need it remain a problem without selution
to many of the 3900 persons per day becoming age bﬁ'/l Fortunately not!
Trere is a2 way to effectively assist pecple 1n preparation for retirement
to alleviate their concerns regarding legal and financial planning, health
and welfare planning, role defining activities and continuing educaticn.
This guide book is a result of the Dralke University Pre-Retirement
Planning Center's activity in "training trainers' in order to pass on
information and methods of conducting effective pre-retirement planning
programs.

All organizations, whether business, industrizl, tabor, academic,
professional or government, sharc the responsibility to their members or
employees, and to sociely, in equipping individuals to plan the iast portion

of their lives properly. This does not necessitale personal invelverment

in their planning, but rather being certain a broad enough spectrum of
relevant information is carefully brought to the attention of individuals
well in advance of their retirement,

How can an individual become qualified to fulfill the above obli-

gation of a1, organization? In answer to this question the sirake Univer-

sity Pre-Retiremment Planning Center has developed an eflfective pre-

ERIC
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retirement nlaming program and a two-day seminar/workshop for pre-
retirement plaiming program develorment. The exnress purpose of the
seminar/worl shop is to qualify individuals in cooirdinating and directing
formal pre-refirement planning programs within their respective srgantz-

ations.

PURPOSE OF GUIDE ROOK

The purpose of this guide book is to provide information, ideas
and format suggestions for developing a seminar/workshop tn train

program coordinators in pre-retirement Tlanning program development.

USE OF GUIDE BOOK

Any organization may use this guidebook to develop the seminar/
workshop and thus equip individuals in developing and administering a
pre-retirement planning program. ¥or {nstance, academic institutions
may hold seminar/workshops for personnel directors of corporations
thus promoting pre-retsrement planning ir their community. Il.abor
organizations may wish to have seminar/workshops which representatives
of locals niay attend to hecome g zlified in program development and
prograim coordinating. l.arge businesses and indus.rial organizations
may hoid seminar/workshops for those in charge of personnel manage-

ment and/or training at various branch locations thus administering a

')l:)
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uniform pre-retirenent planning program throughout its entire organiz-
ation. Frofessional socieires utilizine the seminar/workshop format can
provide individuals from lecal chapters with the skills and metnods
needed for an appropriate pre- retiretanent planning program cn a local
basis. 5Staie, local and federal gove.nment can hold seminar/workshops
to equip persons in ~harge of nersonnel functions in departments and
agencies to develop effective pre-retirement planning programs suitable

for their use.

SEMINAR/WORKSIIOP RESPONSIBILITY

The task of conducting a seminar/workshop 1s best shared by two
or three individuals with the exception of those vresentations requiring
outside consultants. The various presentaticns are then ruore readily
prepared and the audience has a chance to hear a variely of speakers.

To aid the seminar/workshop coordinators in gaining backgrounn experi-
ence it would be advisable that a format pre-retirement planning program
based on the "(tuide To Program Development For Pre-Retirement

L2 C :
Planning' have been conducted at the home organization previous to

conducting the seminar/workshop,

SEMINAR/WORKSHOP AUDIENCE

Obtaining the maxiinum learning citnation necessitates limiting

the size of the gvoup, The Drake University Pre-Retirement Flanning

RIC
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Center limits its enrolliment tc 20 persons. An additional benefit is
desired during the workshop porticn of the program in that adequate
individual attention can be given the participants when developing their

own })l"()g ram.
SEMINAR/WCRKSHOP MATERIALS

The basic document of the seminar/workshop is the "Guide To
Program Develcpment For Pre-Retirement Flanning ."j One copy of
this should be i~icluded in a folder along with note paper and samples

of literature pertinent to the pre-retirement planning program.

~—~

1. "Every Tenth Arnerican,' a talk by tlerman C. B:c.man,
presented to State Conference, Jowa Commission on Aging,
Des Moines, lowa. Octnher 2, 1968.

2. Guvide To Progr m Development for Fre-Retirement Planning
by Donald L. Bowman, Drake University Pre-Retirement
Center, Des Moines, lowa 50311

2. Op. Cit.

ERIC
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CHAPTIER (I

THE DRAKE UNIVERSITY SEMINARAVORKSHO?

BASIC DESIGN.

The design of the seminar/workshop is {we-fold as the name
implies, The first day seminar of the two-day program provides a basis
of knowledge and insight into the problems ¢f preparing for retirement.
The s2cond day workshop engages participanis in developing a program
outline on the basis of the "Guide To P’rogram Development For Pre-

Retirement Planning."

FIRST DAY: THE SEMINAR
The semirar utilizes presentations on the various aspects of
retirement in explaining to the seminar participants what they need to

know about refirement preblems and preparation for retirement.

SEMINAR PRESENTATION T {45 MINUTES)

THE STATISTICS OF RETIREMENT

A, National Statistics
1. Number of people evier 65 yvears of age
2. Number of persons becoming (5 daily
3. Life expectancy after 65
4. Average income after retirement
e. 3ingle yersons
D. Married couples
5. Incidence of illness

RIC
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I». lLocal Statistics
L. Number of people in conumunity or state over 65
2. Number of persons Lhetween 50 and 65
C. Your Organirvation's Statistics
DD, The Problem
1. Refer to income level again
Z. Problems of elderly
a. Failure to maintain role
b, lealth problems
3. When most cffective preparation can take vdlace
The above outline of orientation material suggests the areas o
be covered in making participants aware of the dangers in 1ot preparing
for retirement and also the scope of the problemi. Sources of inform-
ation and additional data mav be found in Appendix A of this guide book.
The speaker for Presentation I should be tiie person in charge

of the cenrdination of the seminar/workshop or one of the other individuals

aiding in the coordination of the seminar/workshop.

SEMINAR FRESENTATION . (30 MINUTES)

FILM: "THE REST OF YOUR LIt E" !

This film depicis the varicus concerns people have about retire-
n-ent while still emplcyed. Though the background of the {ilim is
industrial, the story is universally applicable. It is hoped by using
this film the concerns about retirement wilt be identified in very human

terms. This then becomes the basis for I'resentation 11,
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SEMINAR PRESENTATION III, (ONE HOUR)

HOW PRE-RETIREMENT PLANNING WII,

A, Psychological aud sociological implications of
retirement during employment
E. Types of change associated with retirement are
anticipated on job.
C. Benefilz to organization previding pre- retirement
planning
1. Develepment of a realist ¢ understanding ol what
retirement really 1s
2. Reduction of tendeuicy of individuals to form
unnatural ties to prevent severance {.;om an
organization and problems of "empire building”
and morale.
Reduction of problem of coasting into retirement
. Encouragement of community involvement.
Alleviation of termination problems and provision
for smooth transilion for replacement
6. Reduction of problem of maintaining self respect
and dignity and fear of losing self-worth essential
tfo confident leadership
Fucouragement of company loyalty

o W

ut

~1

This outline guides the discussion of the relationships betwean
a person's attitude toward retirement and pe-formance in an organiz-
ation. The psycliological implications of retirement and loss of role
definition should be clearly defined with necessity of life goal develop-
ment outside of employment stressed .

Due to the nature of the material chiscussed in the above outline
the speaker should be a psychelogist. Good speaker sources are

hospitaly: (especially V.A. Center), universities and colleges. Ie

ERIC

Aruitoxt provided by Eic:




certain the psychologist previews the filin in advance ot hiz vresentation

co the film may serve as 2 basis for beginning h s presentation.

SEMINAR PRESENTATION 1V (30 MINUTES)

RECRUITMENT TECHNIQUES

A. Recrultment of corporate officials 1o obtain permission
for having a pre-retirement planning program
I'. Make a formal proposal including the following:
a. Background information establishing need and
objectives,
b, Statement of problem in terms of how te tuliill
needs and objectives
c. Extent and timing of proposed program
d. Discussion of details of program
e. Qualifications of individuals putting on program
B. laying the groundwork 1o avoid misunderstanding
1. Need for a poliry statement
2. Policy must be in writing antd pihlished 1o all employees
3. Policy must originate from authoritative source
C. Extending the invitation
1. May be verbal or by letter
2. l.etter from top cxecu.ive in the organization has
often proved effective
3. Attendance should be essentially voluntary
4, Spouse should be encouraged to «ttend
5. Consideration must be made of audience nuxing,
for instance, union, management, etc.

The three essential points of discussion chould be matched to
the audience needs as much as possible. The basic techniques of recruit-
ment follow the customary practices of larger orgamizations in making
proposals, policy statements and recruiting {ur organization sponsored

events.

ERIC
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Persons acquainted with the rudinmuntary technigues of business
management would be gualified to lead tiiv c:scus-ion following an outline
of the essential points. The individual, « oordimating the program nmas
wish to handle this presentation T'se « sanpte leiters 1. Appendix B

is encouraed.

SEMINAR PRESENTATION o (30 NINUTS,

THE GUIDEROOK AND APPENDIX DOGUMENTS

AL Description of the contents of the "Gude To Program
Development for Pre-Retirement Planning "’

3. Assignment of reading the guidebook for the workshop

This prescntztion, although simple, is vital in having participants
prepared for the second day workshop activity. The guidebook gives all
of the essential framework for developing a seven-session pre-retirce.nent
planning program. Also of importance is the prograim evaluation terbniques
and methods described in the third chap‘er,

Once the coordinator or other person assisting in the conducting
of the seininar ‘workshop becomes familiar with the guidebook, ‘he

presentation is quite s.mple.

SECOND DAY: THE WORKSIO

The workshop is the heart of the entire twa-day prugram becanre
it gives the participant the opportunity, wader puidance, Lo« reate his own

program outline, tailor made for his orgamization,
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WORKSHOP PRESENTATION I (OXNE HOUR)

MYSTICISM AND THE GCLD WATCH

A, What are arganizatiors now actually <deing for retiring
persons {List ¢n chalkboard}
1. Gifts
2. Activity privileges
3. Honor dinners
4. Other
B. Review n=eds of the retiring person
1. J.egal and (inancial concerns
2 . lealth and welfare concerus
3. What to do with leisure tune
a. Role defining
b, Definition and identification of meaningful
leisure pursuits
4, Continuing education
5. Other items
a, ‘lousing
b. Travel
C. Compare coacerns of retiring person with what the
organizations now provide, thus establishing the obviocus
need for a program

This gives information end assistanc: relevant tn true needs
of vetirement teo allow appropriate action to be taken to make retire-
ment rewarding to the retiree.

idun't let the title {ool you! The gold watch has becone the
tradition for rnany organizations when leoking for a way to show
appreciation to a retiring emmployee or member. This presentation is,
therciore, very wel! adaptable to an audience participation situation.
Have the audience list what they are doing for the retiree. DPut it on
a chalkbcara and lei them see it. Then match this with the ‘rue nceds

and concer:s, I becomes obvious how the tradartions do nat do enough

ERIC
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in terms of the neads of the retiree. Hence the basis for the need for
a pre-retirement planning progranm -

The seminar/wo rkshop program ¢ ordinator would be the
appropriate one to do this presentation which sets the stage for the

following workshop session.

WORKSHOP PRESENTATION (I (1 HOUR 30 MINUTES)

DEVELOPING YOUR PROGRAM

A. List of primary areas of concern

1. l.egal and financial planning

2. Iealth and weifare planning

3. Role defininpg activilies

4. Continuing education

3. Consider examples of program material suitable for
“specific participants

1., Example: A corporation would want to have a session
or a half-session on :.s own pension plan presented by
a personnel officer, whereas an academic institution
offering the program to the public would nct include
such a thing.

2. Example: A preogram heing oifered to low socio-
cconumic particpants would not contain estate and
trust planning but may contain a half-session which
shiply explains wills and some of the laws about
inheritance

C. Thus stressiag adeptability of guidebook the audience is
broken up into small groups.

1. Distribute participants so each coordinator has
three to four persons to assist

D. Each coordinator assists persons in his charge with
developing a simple, one-page topic outline of the
seven-session program.

The stress in the above presentation is relevance of material

and flexibility of the seven-session program outline., Fach of the

ERIC
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seminar/workshop coordinators has the responsibility of prov..ling

assistance in developing meaningful outlines and proofing the results

to be certain they meet the standards of the guidebook.

It is appropriate, as each outline 1s completed, to have them

typed and put in a folder along with an approval letier to be returned to

the participants at the end of the sessions

WORKSHOP PRESENTATION [II {10 MINUTES)

COST OF A PRE-RETIREMENT PLANNING PROGRAM

A

Hand out copies of Appencdix P or its equivalent
B.

Encourage particinants to micdify outline as neerls

dictate and to enter their own cost figures

This presentation uses Appendix C which contains a cost analysis
for a maximum cost figure, The participants oiten find these figures
of use in puiding 2m to obtain an accurate est.mate of cost when mak-

ing a proposal for a program to tne.r own organization.

The seimninar /v

vorkshop enordinator would hantdle this prec =t-
ation.

WORKSHOP PRESENTATION IV (30 MINUTIS)

HOW Wi WILL BACK YCU UD

A. Technical Assistance

1. Program design

2. Assistince in program material developiment
. Ponling assrstance

1. Pooling people from various small organizations into
cne place for a vre-retirement vlenmng prograwn
O
et
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C. Speaker sources
1. Providing rames and contacts for obtaining sreakers
such as psvchologists, bank trust officers, physicians,
social security office, etc.
D. Facility availasility
1. Allowing pre-retirement planning program to be held
in facilities provided by those 1n charge of the
seminar/workshop.
~. Statement of open door policr
F Prcfiile analysis
1. 3Statistical profile and summation of composite
< luation figures based on returned evaluatin» forms
from seven-session program

The atove presentation will depend ou the situation 11 which the
seminar/workshop coordinator finds humself. Each of the areas of
assistance requires a certain resource in terms of people and facilities.
To the greatest extent possible. the back up function should be regarded
as eosential for providing the needed resources to which the participant
in the seminar/workshop may return when executing his own seven -
session program.

The pzrson in charge of the senunar/workshop should make

any or all of the above commitments.

WORKSHOP FRESENTATION V(30 MINUTES)

EVALUATION SESSION.

A. Handout of evaluation docuiment 1in Appendia D
B. Discussion of seminar/workshop

ERIC
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A standardized n-~thod of evaluation used by the Drake University
FPre-Retirement Planning Center is included in this guidebook as Appendix D
The mean average rating has been a reliable indicator of how effective
the seminar/workshop has been. Comparison between seminar/workshops
has clearly shown improvements where changes and modification in

program design has been made.

1. "The Rest Of Your l.ife'' can be obtained from Journal Films, Inc.,
909 West Diversey IParkway, Chi:ago, Illinoit 06115

O
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CHAPTER I

DATA GATHERING

One of the things which is essential in promoting pre-retirer.ent
planning is the keeping of records regarding the extent to which programs
have been effected in the greater community. Simple records of who
attended the seminar/workshop is not sufficient as the seven-session
program audience is the real measure of the extent to which the populatior
will be exposed to pre-retirement planning. Therefore, additional data
is obtained when recruiting participant: for the seminar/workshop.
Essential data includes the represented crganizations name, address,
number of empleyees or members, and various information regarding
what the o:ganization is alveady doing in terms of preparing persons
for retirement. For a sample of this type of data sheet please refer

to Appendix L.
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U.S. STATISTICS SOURCES

Department of Health, Education and Welfare
Research and Statistics
Washington, D.C.

Most state governments have 2 Commission on Aging which
would be able to provide statistics regarding your own state,
Also the states each have a Department of Social Welfare, or
its equivalent, which administers the OAA-MAA federal funds.
Many statistics are available from this source which would be
directly pertinent to the seminar presentation #1. Also many
states have a Bureau of Vital Statistics.

Your local city planning office has stairstics which may f{it
your need, such as per cent of populatica at various age
levels. Many city and county statistics are available at the
state level.

O

ERIC §

Y
- 2
{
Full Tt Provided by ERIC. )



APPENDIX B

B2



ERIC

To All Employees:

The welfare of the employees of the_ family has eiways
been of emirent irpoitance. As we add services to make banking mote
easy for our customers, it is as imperative we add setvices {or the
betterment and fuller self-development of ourselves.

it is with a great deal of pleasure that | announce the addition to our
organization policy the making available of Pre-Retirement Flanning
Programs to »ur employees. Such programs are designed to assist
each employee in preparing for retirement .

Each employee upon reaching his fiftieth birthday will be invited to
attend a series of informal group sussions. 4t the initiation of these
programs we shall pegin with those who are now nearing retirement,

Topics discussed wi'l center around four basic areas of counceln G
those plarning for retirement:

1. Legal and Financial Planning

2. Heaith and Welfare Planning

3. leisure Time Activities

4., Continuing Education.

Additional information about these new programs will be forthcoming.

Sincerely,

l—);esidedm

20
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Dear

The welfare of cur employees has been a part of our philosophy in the
over-all perscnnel program which we have attempted to attain. QOne

of the services of the Personnel Department is to be available for,

or to provide assistance when necded by the emplecyee on an individual
basis.

One of the programs we have been participating in is Pre-Retirement
Planning. We are interested in knowing what advance steps we can
assist our employees with in order that retirement will be more sat-
isfactory to them. Some other purposes of the pre-retirement planning
would be giving the prospective retiree a "head start” with his plans
before actual retirement, and to assist him through development of
interests in appropriate activities for retirement,

You perhaps have already given thoughi to some delinite plans for
retirement when you will reach your 70th birthday on August 21, 1570,
but we would like you to know that if you need assistance in setting
up a program, we will be pleased to offer ideas and suggestions,

Please let us ..now if you would care to discuss pte-rtetirement planning
in mere detail, and if we can assist you.

Very truly yours,

240



APPENDIX ©



SO31T PER CONTACT HOUR PER PARTICIPANT

Recruitment of Employees

1. Develon notification
(2 hours & $5.00/hr.)

2. Clerica!l recording
(2 days @ $16.00/day)

3. MNaterials

4. thscellancous - coffee, pDiogram
materials, et:.

Sub Total
Personrel Manacers overhead
(14 rs. @ $8.00/hr.)

Honorarium
(3 persons @ $50.00/Sessic

Room allocation hy zust accounting
($10.00/ht./14hr.)

Total Cost

25 persons for 14 hrs, = 350 hrs. at 51,32 per hour per

112.040

Averaae slatay per hour ~ off-tinme hours:

$3.71 x 7
1.32 xld =

i

1

Total Cost Per Employee

O
ERIC
",ftl"‘

P

25,47
],8_:}_)1.

$4% 15

Your figure.

person
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DRAKE UNWIVERSITY
PRE-RETIREMENT PLANNING CINTER

WORKSHOP EVALUATION FORNM

Please 1ndicate how effective the workshop presentations ana dis-
cussions have been in acguainting cr reacquainting you with the
concept of pre-retirement planning fcr employees. (Cuicle one)

Very Moderately Moderately Very
Eifective Fffective Urdecided Ineffective Ineffective
Were the objectives of ‘he workshop made ciear 1o you pricr 1o ¢t
during *the first session? {(Circle number you feel app-opriate.)

Completely Soemewrat Not at all
1 2 3 4 5 6
What was the extent to which tnese objectives mere met?
(Circle number)

Ccmpietely Somewhat Not at all

1 2 3 4 5 3

Rate the retivement planning workshop as to the amount of USABLL
information for planning a retizement planning program in yout
orgenization. (Citcle number)

Completely Somewhat Not at all
1 2 3 | 5 6

Tiie tength of the workshop was: (Circle number)

Too long About right Too short
1 2 3 4 5 6

Which session {s) of the workshop were of most INTERLST ?




Werkshop Evaluation page 2

7. Whicii session (s) of the worksheop were of m st USE?
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9, As a result of your participation in the workshop do you antic ~ate
instituting a new program cr expanding your present program of
,  pre-retirement planning. (Circle one)

Yes No

10. Your comments:

Signature

O
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PRE-RETIREMENT PLANNING CENTER
Drake University
Des Moines, Iowa

CONFIDENTIAL DESCRIPTIVE DATA FORM

Your Name. . Age: Sex: M F
Hone Address:_ﬂ_*m_'_ Talephone :

City: —— o 2ip Code:
Birthdate:{Month) _ {Day) (Year)

A, What is your current marital status? (Circle One}

O]

[E

Single Married Separated Divorced Widowed
Are you a vet:eran?
What is the highest grade in school you completed? {Circle appropriate number)
12345678 9 10 11 12 13 14 15 16 Bachelor's Master's Ph.D.
Other (Trade or Vocational School
Who is your present employer?
Name : City:
How long have ycu worked for this employer?
How would you classify your job?
Professional and Managerial Personal Service Occupations
Technical Industrial
Clerical or Sales Housewife
What is your present job title: ‘*7*7V4h
If you are already retired, what was Your last job title prioe to retirement:
In which of the following income ranges would your own personal total annual income
be included? -
$ 0 - 1,9°9 $ 6,000 - 7,999 $12,000 - 13,799
$2,000 - 3,999 ¢ 8,000 - 9,999 $14,000 - 15,999
$4,000 - 5,999 $10,000 -~ 11,993 $Over $16,000
Are you covered by a company r.cirement pension plan?
Yes No. If yes, for how rany years have you been covered? _
At what age do you expect to retire?
What do you estimate will be your personal total monthly income at retirement?
Do you anticipate a need for employment after retirement? (Circle One)
Full-time Part-time No Need
O
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a

As you appruvach retirement which of the follcwing corcern you:
Estate Planning Sccial Security Leisure Time Activit.es

:T__w—Lega] Planning Medicare "Need lor Employment
Taxes My Health where To Live
Retirement Income My Education Other (Please explain)

Check kelow the .tems in whick you have bheen involved during the past year.
Lzgal Plaining Occupational Organizations Church Organizatious
Insurance Planning Service Clubs Social Clubs
Financial Planning Fducation For Credit Personal Counselirg
~ Health Planning Adult Education Civic Organizatioas
£ocial Security Planning Seasonal Employncnt Other (Plzase
Professional Organjzations Fraternal Organizations explain)
Where did you first learn about the Pre-Retirement Planning Center¥
Newspaper article Radio »r T.V. Announcement
. Newspaper Advertiscement A friena
Drake Brochure Husband or wife
Employer Cther (what source?)
O
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