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ABSTRACT

The Drake Universit Pre-Retirement Planning
Center was a demonstration project 3ointl funded by the Acirr.in-
istiation on Aging of the Department of Health Education and
Welfare, and the Manpower Adrrunistiation of the Departr.ent of
Labor. The Center became operational on June 1 1967 and con-
tinued through May 31, 1970.

The purpose of the Pre-ReThernent Planning
Center was to (1) lest the ciesirabiltly and feasibility of pro-
viding a pre-retirement planning preqram to help individuals
prior to retirement to discover alio Prove their potential for
productive activities after full time regular -,r-nployme,nt was past
and (2) to train representatives from forrnal organizations in the
methodology of organizating and directing pre retirement programs
within their respective organization.

From business, industry, unions, government
agencies, academic institutions, religious "coups and community-
at-large groups 1,421 persons attended Cei_.er activities.

The program's effectiveness was assessed through
a continual monitoring of changes in adjustment and attitudes on a
psychological scale designed specifically for the project; through
evaluation of program satisfactions and dissatisfactions; through
act. al behavior changes such as a participant having a will drawn
or consulting with a trust officer; through representatives of formal
organizations returing to their respective organizations and having
pre-retirement planning programs.

During the three-year opc.ation, additional research
into pre-ret.rees attitudes, adjustments and behavior changes was
conducted by Center personnel and independent researchers.

The Center prepared two guide books; (1) Guide Book
for Development of Pre-Retirement Planning Programs, and (2) Guide
to Seminar-Workshop Development for Pro Retirement Planning. In
addition, a special survey was conducted among selected larger
organizations in the United States to determine pre-retirement
planning activites,



SU%:MARY

The Center's major task was to evaluate different methods pf

involving workers in retirement preparation, As such, the Center's

objectives were:

. To facilitate legal and financial planning
2. To facilitate health and welfare planning.
3. To involve pre-retirees in continuing education.
4. To involve pie-retirees in role-defining activities.

To accomplish these objectives, there were two phases to the

Center's activities, The first phase concerned the development, pre-

sentation and evaluation of a program designed to assist individuals

preparing for their retirement. This was accomplished through the

development of a seven- session pre-retirement planning program. 'the

following presents a summary of vital statistics of the program partici-

pants tasen from the Center's "Confidential Data Sheet:"

1, Total participation- 1 329- 573 males and 750 females.

2. Age Based on 1,7.67 responding to data sheet
Aver age (mea n) ),1 .3

3. Education Based on 1,175 responding to data sheet
Average (mean) education: 13,2

4. Current Annual Income Per Individual Based on 379
responding to first yeai's data sheet
Average (medi;tn) income: $8,300-9,000 range

5. Current Annual income Per Individual Based on 753
responding to revised data sheet
Average (median) income: $6,000 7,999 range

6. Estimated Age At Retnement Based on 545 resix:ading
to this question

r-0



Average (mean) age: 64,1

7. Estimated Monthly Income At Retirement Based on
426 responding to this question
Average (median) monthly income: (*,,,300-399 range

The program was assessed through various means:

1. Determine Lion of changes in attitudes and adjustments
through the use of the Dugger "Pre-RetArement Attitude,
Interest, Adjustment Scale." This scale was designed
during the first year's operation specifically for the
project. Attituae measurement was significant at the
.001 level ,-)f confidence as was also adjustment
change us a result of participation in the seven
session program.

2. Through evaluation of the program satisfactions and
dissatisfactions as determined from the Center's
post- program evaluation form

3. Through reported observations of actual behattior
changes such as Ei partici ant having a will drawn
or consulting with a trust officer.

Additional studies ware conducted h!, Center personnel. In one,

through the use of the Dugger Scala, thr, age level at which formal pre-

retirement planning results in greatest attitude and adjustment change

was determined. Based on 214 subjects, age group 56-57 had the greatest

positive change in attitude toward retirement. The group was statistically

significant at the .001 level of confidence. This study was reported on

in detail in the second-year "Annual Report."

The second study concerned itself with retirement planning activities

ant. attituae changes resulting from participation in the pre-retirement

planning programs. Based on 145 subjects who took the Dugger Scale, a

positive change in attitude toward rt:Lirement was found to lie significant

iv
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at the .001 level of confidence. Based on 90 :ulijects who took the

"._;enter devised "involvement :," post-program retirement preparation

activities were found to be significant at the LOS level of confidence.

This study was reported on in detail in the second-year "Annual Report."

The third study was conducted by an independent research c,)n-

sultant and was based on 3GP, 3ubjects This study determined what

changes had occuried in expressed concerns,. Involvement and attitudes

and the influence of certain personality characteristics on likelihood of

change. The reported attitude and behavior changes were in a positive

direction. The study also consisted of item analysis of the Dugger

Scale, the involvement index, and the data collection form. The results

were related to personality trait scores from a standard personality test

to determine whether individuals with certain characteristics were more

likely to respond to an experience such as that provided by the Pre-

Retirement Planning Cente. Neither the comparisons between IPAT pro-

files and change, nor comparisons between attendance variblcs and

change were conclusive. This roseaich report is included in its entirety

in the appendix.

The second phase of the Center's activities was to train representa-

tives from organizations in the methodology of organixaing and directing

pre-retirement planning programs. This %vas accomplished through

the designing of a two-day seminar-workshop. This phase was conducted

during the third year of Canto- operation.



The types of organizations and FILI:nbef of participants is as follows:

1. Academic 16
2. Business and Industry 20
3. Cover nmen t 37
4, Labor Organizations 2

5. Professional, Religious and
Charitable 17

A total of 74 different organizations were repiesented at the seven

seminar-workshops (-=r; d pl-,y-

ment of 123,595 persons.

As a result of the activities of the Center, two (Jilin books were

developed: (1) Guide To Program Development for Pre-2.etireme.1: Planning

and (2) Guide to Seminar-Workshop Development for Pre-Retirement

Planning. Also a "limited" survey was conducted among selected

larger organizations in the United States to determine pre-retirement

planning activities of others.

in conclusion, the above findings substantiate the Pre-Retirement

Planning Center's program to be of provably significant value, in the

age gra,..) 50 to 6:), in providing a positive change in adjustment to

retirement. Also involvement in activities, after attending the program ,

to prepare for retirement showed significant increases along with a

definite allying of personal concern about the problems of retirement.

These conclusions in themselves recommend the importance of pre-

retirement planning programs.

It is noted here that the Pre-Retirement Planning center issued at

the end of each of the first two years of operation, detailed "Annual

yr



Reports" to which referral can be made for spec,f is details regarding the

various phases of Center operation.

vii
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CHAPTER I

INTRODUCTION

It is the p,irpose of this Final Report to report briefly the history and

significance of the concept of pre-planning one's retirement, and to

describe the Drake Cniversqy Pre-Retirement 'lc-inning Center's efforts

in implementing and prornotiac that concept.

The notion of planning for retirement is a relati 'y new one roughly

pF.ralleling, the arrival at retirement age of an unprecedented number of

persons. Technological advances in production methodology have pro-

vided a growing affluence for the middle-class American. In these

advances have created increased leisure time for workers, but have

serve' to reinforce the employers' policies of compulsory retirement at

an arbitrarily-selected age. With the relative afflu,:ny,:;e enjoyed by middle-

class workers and with company pressures to retire at a fixed age, many

more Americans are facing retirement, In addition, an increased longevity

means that more persons are reaching retirement age, and that retirc d

persons are spending a greater number of years in retirement. Despite

these facts, there is no substantial body of iesearc,-11 or literature to pro-

vide guidelines for assisting this growing number of persons as they

approach retirement.

The authors feel that this Report of the three-year operation oi the
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Purpose of tire:..ent Planning u;entc,r

The Drake University Fre-Retirenlent Planning :_ :enter v.as estriUlisnL,d

June 1, 1967 under funding by the Administration on /jinq of the U. S.

Department of Health, Education and Welfare, the Manpower lidnnnistration

of the U. S. Department of Labor and Drake University.

During this three year period (June, 1967 May, 1970) the Center assumed

the task of (1) testing the cl:risirablity and feasibility of providing a pre-

retirement planning program to help individuals prior to retirement to dis-

[-rove, and improve their potential for productive activities after full time

regu.ar employment was past and (2) to train representatives from formal

organizations io the methodology of organizing and directing pre-retirement

programs within their respective organization.

From business, industry, unions, government agencies, academic

institutions, religious groups and community-at-large groups 1,421 attended

Center activities. This document is a report on those participants and

Center activities.

Pre-Retrement enter Put sonnel

Project Director. L.igene J. Paul, received his B. A. degree from Lora s

College , Dubuque, Iowa, in 1918; M.S. degree from Drake Univcasity, Des

Moines, Iowa, in 1950. Mr. Paul is a Ph.D. candidate in triucational

Administration at Iowa State University, Ames, lov.,a Daring the last year

1



iho rlrHi.it Platt-I:ea .tt t,

ptSition ot Assistaat Ha:to

eot:tott..t. thittliL , -ttitar[c.ti

LH iii L.11,; it!:-. t .111S1H11111, .1

Doit.Att,,, rut ettor . Donald L. Row': ii his ofizeit. in I `),2

rid 1 h. Je4ieo in I Yt,9; itit ftom 1.).1itc

t.etto(; io Conte, staff in Septersrer , as a Counselor ,thci essutited the

positron of Vleputy JJccttr in July, 1969,

Cot.r.se1.4. liatold I. Rest, rectir.ted his R. A. detiree from the University

of South l)alot;ta in 1994 and an M. S. deg,ee. from Iowa State liniversIty in

1969. NI,. Pest assorted the position of Counsel°, in Si :ember ,

Counselot . Tliomas W. Shilling, roc:cit.oil his !LPA. ftom the -Jnie,sity

of Wisti-onsin lii June, 1964. Mr. Shilling assumed the position of Counselor

al the Pre-Ret,t,ement Planning Center in Septet:diet-, 1969.

.hommunity Relations Representative. Uliff Millen, retired after 45 years

as a news.paf.erman lev:th the Cedar Rapids Republican and the Des Moines

Registei. and Dittene, Pus hen in the pa,t-tinte position of Cort;r:tunity

Relate_ ,s Re-v sentative since Februaiy, 1968. M,. Millen has also spoliell

ho fotte the ire Rel2rement Planning croups in the capacity of a person who

has expenenced enti,,, into re',Fenient.

Resouich Ccnsul!.rn,s

;awes G. P7ofes.;o, 1)1,-t1",(2 Ullive7s11-Yrwas



retained by the Cente during the firs* year assess and evaluate the Pre-

Retirement Planning program, Dr. Dagger designed an in_ troment, the "Dogger

Pre-Retirement Art Interest, 1%diusTment Scale," to determine modification

of attitudes and interest as a function of the Pre-Retirement Planning Center

experience This Instrument was administered in the fest and last sessions

of the programs conducted during the first year of operation of the Center.

D-. Dugge!, during the first year., was also im,olved in observing, inter-

viewing, and evalua'.ing participants to obtain immediate feedback as to the

effectiveness and satisfactions and dissatisfactions of the program. These

observation.; :esulted in some early alterations in the basic structure of the

program, and in the revision of the basic test ing instrument.

Don Charles Ph.D., Professor of Psychology, Iowa State University,

Ames, Iowa, was retained by the Center during the second yea' of operation.

His function with the Center was to study (1) changes ccelirring :n individuals

who participated in the program, (2) the relationships of these changes in

attitude toward tetr-.ement and participant inr.olvement in fi'''ner retirement

preparation activities, and (3) the relationship of these findings tV such

variables as selec4on of program content and speaLe.s, instruction methods,

etc.

Figure 1 presents the organ7zation of the Pre-Retrement Planning Center.

,4)
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THU, SEVEN SESSION PROGRAM

The prennse from which the operation of the Pre- Retirement Planning

Center derived was that involvement in lectures, discussions, planning

activity concerning retirement could lessen attitude and adjustment problems

of pro-retirees; that such changes would not occur without the services of

formai pve-tetirement planning. Satisfactory adjustment in retirement depends

upon the extent to which an individual is argyle to replace the toles and satis-

factions of work with other acceptable roles and satisfactions; planning one's

post-retfrement physical, social and economic affairs aids this process.

This then, was the major concern of the ;,enter: to assist individuals

who were within 10-15 years of retirement to evaluate and improve their

potentibl for productive activity after he pe;iod of full -time regular employ-

ment is past.

Program Piann lig and Cibiet:tives

With few exceptions, tclinal systems of higher educction provide training

in the manipulation of symbols rather than of things; reliance on thml.ing

rather. than on feeling; and commitment to understanding rather than to action.

This model was felt to be inappropriate for pre retirement planning. As much

as possible, :he piogran wan deL Ruled as a flexible action-emented and

expk:tience-:ased learning model which lesF, intellectual and more



emotionally involved. The purpose was to change negative attitudes, and to

motivate the participants to make intelligent and knowledgeable decisions.

This would lead to a satisfactory and creative retirement.

To cause this change and reinforce the action-oriented and experience-

based learning model, the following objectives were established:

1. To facilitate legal and financial planning.
2. To facilitate health and welfare planning.
3. To involve p-e-retirees in role-defining activities.
4. To involve pre-retirees in continuing education,

Recruitment

The 1:eirter's objectives were made operational by providing a two-hour

program, once each week, for a period of seven weeks to groups of in-

divi-'uals in the 50-65 year age range, Groups of 15-30 persons met in the

place of business or at the Center to listen to speakers and to discuss topics

such as Social Security, Medicare, estate planning, psychological role-

defining, and continuing education.

In fulfilling the task of 4.emonstrating and evaluating different methods of

recruiting persons into pre-retirement planning piograms, the Center used

various methods of recruitment. These methasis ranged from industrial re-

criit:z,eni with selected major employers, to the use of the mass media to

involve groups from the community-at-large.

Contacts with business and industry were made through personnel directors,

training departmncnts and members of higher levels of rranagemeni. Early

2.1



invol,..7ement of au ind.yidual from, hIgher level management was found to be

ez.sential. Final approval of the programs must come from this level for the

program to be quickly established and well attended. It was necessary that

someone in the authority structure be actively interested and involved in the

program from its inception.

Contacts with individuals were made primarily through news column

notices in newspapers, occasional radio and television spots, advertise-

ments in general circulation newspapers, in neighborhood "shoppers"

papers and in ethnic and labor newspapers. The advertisements in general

circulation newspapers were the ones which elicited the greatest number of

responses. Clip coupons in the ads soliciting pre-registration of community-

at-large participants were found to be a successful recruitment device.

Program SeQuence and Content

The sequence of various programs was extensive and varied but the following

sequence reprei-,ents the one considered most satisfactory, It includes the

four subj?ct areas implied by the objectives of the pre-re'irament planning

program in a sequence that begins with a general orientni:...n to the prograin

and proceeds to raise the major issues of retirement. The general program

sequence is as shown, although certain lectures were tailored to meet th^

background and needs of certain groups.

1. li:troductio-,. and Orientation
2. Changing Roles
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3 Financial
1, Financial Health & Welfare
5. Financial Health & Welfare
6. Continuing Edification
7. Changing Roles

Each of the seven meetings was addressed by an authority in one of the

four major subject arecs. Following a brief dissertation each session was

then oper,ed o questions and discussion.

Program Data

The total number of seven program participants for the three year project

was 1,329, representing 579 males and 750 females. The following information

is a biographical summary taken from the Center's "Confiuential Data Sheet."

(see Appendix A)

Age. Based on 1,267 persons responding to this question on the data sheet,

the average (mean) age was 58.3 years. The range was from age 28 to age 88.

(see Table 1).

Marital Status. Based on 1,264 persons answering this question 74.6;/.)

reported being married, 12.5A reported being widowed, 7.2'A were single, and

5.7-A stated they were eith'r separated or divorced.

Education. There were .1,175 persons answering this question. The average

(mean) education was 13.2 years. The mode average was 12 years and re-

presented 39/, of the total reporting. The frequency range was from third

grade (n-3) to Ph.D. (n=5). Tne distrilar:ion .s shown in Table II.



Table I (Based on 1,267 responses)

Liges of Pa!ticipants

Age Frog. Age Freq. Age Freq. Age Freq.

28 1 46 3 58 80 70 8

30 1 47 10 59 67 71 5

32 1 48 12 60 91 72 5

35 1 49 13 61 101 73 5

38 1 50 26 62 87 74 2

39 1 51 30 63 79 76 3

40 2 52 46 64 95 77 1

41 4 53 49 65 62 79 2

42 6 54 67 66 25 80 2

43 3 55 65 67 25 81 1

44 4 56 78 68 9 88 1

45 6 57 73 69 6

Table II (Based on 1,175 responses)

Education of Participants

Education Level Number of People

Doctorate 5

Masters 86

Bachelors 202

15 50

1,1
99

13 66

12 461

11 a: less 206

2E;
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Current Annual Income Per Individual. The income distribution is shown

in Tables III and IV. Because of a revision in the collected data the annual

income category between the first year and the second and third year was 'n-

compatible. Therefore, Table III is based upon s.he first year of operation,

and Table IV is based upon data collected during the second and third year.

The average (median) income for the first, year rails within the $8,000

9,000 range. Most of those -porting incomes of Less than $5,000 (93%)

were females.

Tile average (median) income for the second and third year falls in the

$6,000-7,999 range. Of the 158 persons repotting an income of $0--1

89% were housewives who did catEd no reportable income.

Table III

Current Annual Income
First Year of Center Operation (Based on 379 responses)

Income Male Female Total

Over $10,000 88 20 108
9,000-10,000 15 12 27
Over 9,000 15 2 17
8;000-9,000 22 7 29

7,000-3,000 20 12 32
6,000-7,000 26 19 15

5,000-6,000 17 26 43
4,000-5,000 4 40 1,1
Less than 4,000 1 33 34

2i
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Table IV

Current Annual Income
Second & Thild Year of Center Operation (Based on 733 response)

Income Male Female Total

Over 516,000 36 4 40
14,000-15,999 23 ._ 23
12,000-13,999 34 9 43
10,000-11,999 49 28 77
8,000- 9,999 64 33 97
6,000- 7,999 69 60 129
4,000- 5,999 34 94 128
2,000- 3,999 4 54 58

0- 1,999 4 154 158

Estimated Age At Retirement. Based on 545 persons responding to

this question, the average (mean) estimated age at retirement was 64.1

years (see Table V) . However , 31.27., indicated expected retirement at

age 52 or earlier: a rather significant portion. Of the total, 53% reported

estimated retirement age at the current arbitrary age 65.

Estimated Monthly Income At Retirement. Based on 426 persons re-

sponding to this question, the average (median) month'y income at retire-

ment was estimated to he in the $300-399 range. Table VI shows the

frequency distribution for this question.
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Table V (Based on 545 responses)

Estimated Age at Retirement

Age Freq. Age Freq. Age Freq.

50 1 59 3 67 8

51 1 60 23 68 9

52 61 2 69 5

53 2 62 113 70 27
55 11 63 72 1

56 3 64 9 73 1

57 4 65 278 75 5

58 6 66 23 83 1

Table Vi (Based on 426 responses)

Estimated Monthly Income at Retirement
Income Male Female Total

Less than S100
1 6 7

100-199 12 39 51

206-299 58 58 116
300-399 47 29 76
400-499 49 19 68
500-599 37 8 45
600-699 18 3 21
700-799 7 7

900-699 10 2 12

900-399 5 5

1,000 or more 16 2 18
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Program Evaluation

The Pre-Retirement Planning Center's program was assessed through

various rnea!is:

1. Determination of changes in attitudes and adjustment
though the use of the Dugger "Pre-Retirement Attitude,
Interest, Adjustment Scale." This scale was designed
during the first years operation specjfically for the
project,

2. Through evaluation of the program satisfactions and
dissatisfactions as determined from the Center's
post-program evaluation form.

3. Through reported observatio:,s of actual behavior changes
such as a participant having a will drawn or conoulting
with a tr,ist officer.

Additional studies were conducted by members of the Center's staff

and an outside research consultant. These studies are reported on in

C,haptet IV,

Attitude_Chanue. The first measure of program effectiveness was

designed to examine the change in individual attitudes toward retirement

as a function of participation in the Pre-Retirement Planning Center's seven-

session program by utilizing pre-program and post-program test scores

on the "Lugger Pre- Retirement Attitude, Interest, Adjustment Scale, "

Table VF lists the means and t test of significance of pre-test and post-

test attitude diffe.+ences for 214 persons completing the scale. The mean

difference on attitude of 1.84 was significant at the .001 level. This is

interpreted as meaning that one would not expect this great a difference in

change of attitude to o..-cur 99.95 of the tin.r' as a result of chance variables

:3f0
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alone , The decrease inthe Oiffereire scores from pre-program to post-program

testing was inter prcted to mean that as a result of participation in the pre-

retirement program, participants showed a significant increase in positive

attitude toward retirement.

Table VII

Means And t Test Of Significance Of Pte -Test And Post-Test Attitude
Differences By Pre-Retirement Planning Center Participants Measured
By The "Dugget Pre- Retirement Attitude, Interest, Adjustment Scale."
(n=-214)

Fre-Test
Mean

Post-Test
Mean

Mean
Difference

3.92 2.08 1.84 4.602 .001

Adjustment Ct anuffi. This second measure of effectiveness was de-

signed to examine the change in adjustment with respect to retirement as a

function of partio.pating in the program. This was done by utilizing pre-

program and post-program test scores cn the "Dugger Pro Retirement Att-

rude, Interest, Adjustment Scale." Table VIII lists the means and t test

of significance of pie-test and post-test adjustment differences for the 21,1

persons completing the scale. The 'Loan difference on adjustment was 3.30,

sionificant at the .001 level of confidence. This decrease in the difference

scores from co-p:ocl! am to [Yost-program testing V,",is interpreted to mean

that as a result of participating in the pre-fetitegrent proqia In , participants
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showed a significant positive increase in adjustment wi:h respect to re-

tirernent.

Table VIII

Means And t Test Of Significance Of Pte -Test And Post-Test Adjustment
Differences By Pre-Retirement Planning Center Participants As Measured
13y The "Dugger Pre-Retirement Attitude, Interest, Adjustment Scale."
(n=214)

Pre-Test Post-Test Mean
Mean Mean Difference

11.14 7,75 3.39 3.70 .001

Pot a complete explanation of the Dugger scale (see Appendix 13)

Evaluation Form Pte- Retirement Planning Center. All participants

were asked to rate various aspects of the program on an evaluation form

sent to each person within two weeks followIng his completion of the

seven session series. (see Appendix: A) There was return on this

form. Tables IX through XVII present the data collected from question 1

and 1 through 11 on the evaluation form. c,urstions 2 and 3 asked for a

rating of the best and least liked session. Because these answers re-

flected reactions to specific piesentations by specific inia,vidgals, the

ratings represent a rating of the individual iathr,i tlian the piogiato con-

tent. Therefore question 2 and 3 are not in,-ludcd in the analysis.
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Each table represents ore question and reveals the mean rating for all re-

spondents. Each table also graphically presents the rating scale used for

each question and indicates the position of the mean rating.

'l'aLe IX

Summaries of "Evaluation Form Pre-Retirement Planning Center" By
Participants Completing Center Programs Question #1, "Rate Yo.ir
Overall Opinion of the Pre-Retirement Planni2g Programs."

n :ilea.: Rating
905 1.93

Excellent Average Tio

1 A2 3 4 5 6

Table X

Summaries of "Evaluation Form Pre-Retirement Planning Center" By
Participants Completing Center Programs Question #4, ''Were the
Objectives of the Program Made Clear To You Prior To Or During the
first Session?"

n
904

:_;o:hpletely
A 2

Moan Rating
1.71

S-.Dmewhat Nut at all
3 .1 5
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Table XI

.5.A-Lmaries of 'Evaluation Form - Pre-Retirement Planning Center" By
Participants Completing Center Programs Question #5, "What Was
the Extent to Which These Objectives Were Met?"

n
906

Mean Rating
2.12

Completely Somewhat Not at all
1 2 A 3 4 5 6

Table XII

Summaries of "r'oal3ation Form fte-Retirement Planning Cei.
Participants Completing Center Programs Question 46, "t ",'3
Emphasis the Program on the Area; \A 'nic---lAre of Irriportanc,

n

930

Completely
1 2

A

Mean Ratin-
:-..32

Somewhat 3t all
3 4 5

Table XIII

Summaries of "Evaluation Form - Fre-Retirement Planning Cc
Participants Completing Center Pro ;rain - Question #7, "E
of Material was..."

0

939

Too MuTh
1 2

gaite

Mean Pati
3.00

5
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Table XIV

Summaries of "Eva lt:ation form Pre-Retirement Planning Center" By
Participants Completing Center Programs Question #8, "Rate the
Retirement Planning Prociam as to New Information Gained."

930
Mean Rating

2."/9

Extensive Adequate Insufficient
1 2

A 3
4 5 6

Table XV

Summaries of "Lvaluarion Form - Pie-Retirement Planning Center" By
Participants Completing Conte' Programs - Question #9, ''Rate the
Retirement Planning Programs as to the Amount of Usable Information.'

Mean Rating
934 2,2u

Some Use Limited Use
1 2 3

A

Table XVI

Summaries of "Evaluation Fern-. Pre Retirement Planning (7.enter" By
Participants Completing Center Piuqranis Question #I0, "The fength
of the Sessions Were.. ,

Mean Rating
911 3.'4
Too I.ong Abg,,i1 Right Too 'Sl-rit

2 3 I 5 (-)

A

).
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Table X\J'II

Summaries of "Evaluation Form Pre-Retirement Plzrininc Jnter" By
Participants Completing Center Programs Question z=11, ''Rate the
Op.)ortunity for You to Exchange or Share Ideas During the Sessions,"

Mean Rating
936 2.38

Excellent Average Poor
1 2 3 4 5

For a complete explanation of the Dugger scale (see Appendix B).

Additional Planning. Additional planning on the part of program

participants was determined from question 1-r14 on the Evaluation Form.

This question was designed to examine additional retirement planning that

followed completion of the seven session series.

Because the content of question 14 was altered ..:ter the first year ,

that data is incompatible with the second and third year. Therefore Table

XVIII presents the data for the first year. Table XIX presents the composite

for the second and third year of Center operation. Each Table presents the

data collected and shows the number of persons for each category of

additional planning.
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Table rrIll

Summaries of "Evaluation Form Pre-Retirement Planning Center" By
Participants Completing Center Programs Question #14, "Check
below any activity which you have sought additional information or
become involved in either during or since the pre-retirement sessions."
(n=275)*

Activity Persons U of n

Legal Advice 15.5
Insurance Planning 24 9,0
Financial Planning 67 24.5
Preparation of a Will 65 23.5
Welfare Planning 9 3.3
Tontinuir.g Education 17 6,2
Mutt Education 25 9.2
University College 2.2
liealth Planning 19 7.0
Seasonal Employment 31 11,5
;Mut c.:11 Organization 20 7.3
Social Club 9 3,3
?ersonal Counseling 7 2.5
'Civic Organization 15 5.5
Other Activities 4 1.5
* Total sum of sub-populations is greater then 275 responding to this
question because many individuals checked mo,e than one activity.

k I
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Table XIX

Summary of "Evaluation Form Pre-Retirement Planning Center" By
Participants Completing Center Programs - Question 414, "Check below
the activities in which you have sought additional information or have
become iniolved in either during or since the pre-retirement sessions."
(n=581.j*

Activity Persons % of n

Legal Planiur.g 97 16.9
Insurance Planning 73 12.6
Financial Planning 153 26.3
Health Planning, 67 11.3
Social Security 128 22.0
Professional Organizations 27 4.6
Occupational Organizations 19 3.3
Sercie Clubs 17 2.9
Education for Credit 10 1.7
Adult Education 84 14.5
Seasonal Employment 48 8.3
Fraternal Organizations 33 5.7
Church Organizations 68 11.7
Social Clubs 3:s 5.7
Personal Counseling 19 3.3
Civic Organizations 32 5.5
Other Activities 20 3.4
* Toioi s.con of sub-populations is greater than 581 responding to this
question because many individuals checked more than one activity.
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Guide Book For Development of Pre-Retirement Planning Programs.

Based upon the success of the seven-session pre-retirement planning

program, and to assist other organizations in providing an effectic pro-

gram in pre-retirement planning, a "Guide Book for Development of Pre-

Retirement Planning Programs" was developed. The Guide Book is pre-

sented in its entirety in Appendix E.



CHAPTER :II

The Seminar-Workshop

During the third year of operation the Center Staff designed a two-day

seminar-workshop on pre-retirement planning. The purpose of this training

program was to rualify individuals from organizations to coordinate and

direct a seven-session pre-retirement planning program.

The first day of the two-day program was a seminar designed to acquaint

the organization represe-itatives with the knowledge necessary to identify

the ,d fo.- and benefits of pre- retirement planning. Topics covered in-

cluded the statis!ical and historical facts about retirement, the history of

the Drake University Pre-Retirement Planning Center, and the showing of

the film, The Rest of Your Life", which depicts the necessity for pre-

planning one's retirement. Also included in the scrinnar was a presentation

of the benefits of ve-tet:rement planning This was conducted by a psy-

chologist. Recruir,-,cnt technique:. and research findings were presented

by members of the Center. `aff At the end of the seminar, the participants

were assigned the reading of the "Guide To Program D:?.velupment for Pre-

Retirement Planning."

The second day of the program centered around a workshop in v:hich

the participants outlined their seen- session programs as applicable to

their own organization. After the workshop, discussions of what etApluyers

v:ere cit!-(.1Hy fts-r a reti:Ing person ver:ius that per sun's dctudl needs
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were presented. The cost of a seven-session program and the assistance

available from the Center was also presented.

In total 92 persons attended the 7 seminar-workshops held at the Pe-

Retirement Planning :;enter. The average attendance was twelve persons.

This permitted an ideal workshop situation with the roper personal atten-

tion and guidance being provided by members of the Center Staff. In all

there were 74 organizations represented. The combined membership and/or

empl:-yrnent cf these organizations was 123,595 persons. The different

types of organizations represented is shown in Table XX.

Table XX

Types of Organizations Represented at the F.eminar-Workshnps,
Types of Organ:zations

Academic
Business and Industry
Government
Labor
PTofessional, Religious
and Charitable

Number of Participant-,
16

20
:37

2

17

Initial recruitment began with the mailing of invitational let'ers to

145 chief executive officers of business and industry in the Des Moines area

These were followed up in many instances by telephone calls and face to

face contact by the Center Staff. Personal contact, in over 307, of the cases,

recruire(.1 an attendee at the set it r}:sho, and thereft)re

was considered the most effective of f,j110,,..,ji_ techuRples. After recruitL,ent

41
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hacl been made, confirmation letters were nailed to the tegistaied participants

one week picy to the program.

The evaluation of the seminar workshop was based upon the responses of

the participants to a "Workshop Evaluation Form" which they completed List

prior to leaving the workshop at the end of the second day. (see Appendix A)

The composite rating for questions I through 5 on the Evaluation Form are

shown in the following Tables XXI through XXV, Questions 6 and 7 call for

value judgments and reflect the personality of the individual instructor and

are therefore not repot Led.

Table XXI

Summaries of "Workshop Evaluation form' By Semmar-Workshop Participants
Question 41, ''Please indicate How Effective the Workshop Piesentation and
Discussions Have been In Acquainting or Reacquainting You WIth the Concent
of Pre-Retiremont Planning for Employees."

"i6

Very Modeidtely
Effective Effective. Undecided

'.\lean
1,32

Moderately Very
Ineffective Ineffective

1
A

2 3 4 5

1 2



Table XXII

Summaries of "Workshop Evaluation Form By Sem:rat-Workshop Participants -
Question 1=2, Were the Objectives of the Workshop Made Gear to 'l'ou Rion
to or During the First Session?

n

73

Completely
1 2

A

Somewhat
3 4

Table XXIII

Mean Rating
1,95

Not at all
5 6

Summaries of 1Wo!.-kshop Evaluation Form" By S eminar-Wc;':kshop Participants
Quesion 4-3 'W'rat Was the Extent to Which These OL-lectives Were 1\ilet?"

-I Mean Rating
72 1.96

Completely Somewhat Not at all
1 2 3 ,1 5 6

A

Table XXIV

Summaries of "Workshop Evaluation Form" By Seminar-Workshop Participants
Question "Rate the Retirement Planning Wo!kshop as to the Amount of
USABLE Tnformation lc- Planning a Retirement Planning Program fn Your Organ-

Mean Rating
76 1.80

Bcmifical Some Use Limited Use
1 2 3 4 5 C.

A



Table XXV

Summaries of 'Workshop Evaluation Form' By Seminar-Workshop Participants-
Questinn 45 "The Lerigth of the Workshop Was.,

n
75

Too Long
1 2

About Right
3

A
4

Mean Rating
3 37

To::: Short
5 6

Question 49 on the Didivalion Form asked As a resalt of your partici-

pation an the wo,kshop do you anticipate instituting a new program or ex-

panding your present program of pre-retirement planning?" There were 71 poisons

responding to this question to which B9 is replied yes . The remaining 117.,

indicated they were uncertain.

Guide to Se:--nnar-Worl;shop Dev,:1:-)pnrent for Pte-Retirement Planning

Based upon the design and the conducting and evaluation of the seminar-

workshops a guide book was developed. This guide was designed to assist

academic institutions and other large organizations in presenting training

programs to qualify organization repre._:entatives in organizing and directing

pre-retirement p'anning programs in their respective organizations The

guide is included in Appendix F.

11



.:HANER IV

RESEARCH CONDUCTED BY Trill
LRAM- UNIVERSITY PRE-RETIRLMEN1 PLANNING

Center Staff

During its three years of operation the Ccntel has compiled a quantity

of biographical, descriptive, and evaluative data from persons who have

participated in the Center s programs. This accumulated data has been

subjected to various analyses both by Center staff and by independent

researcher.s

The original intent In collecting this data was to provide a description

of the patticipants nil order to a: se:ys ,ocruitment teciLnques, e.g., what

sort of a person attends a SOT C3S Of V 'Xifams in pro-retirement planning,

and specifIcaly, what is the ubst bre method of appeal to this

population? It became evident tac,t witn the data readily available, the

',._;enter was able to conduct ant lie:i r ocarch on other questions. Using

tae assenbled data indepencie-r ,,earch was conducted by Mr,;;Cannon (I)

Bowman (z) air -1 Best (3),

lht? P.l. i 31,.ton red ; concerned itself with attitude

and person adjustment (That. on tie part of program participants. Using

5;:d1111.:j deVICO (sr'e the 1)Jgc:,--i Anpetidtx h1 desi,Ined specially

for the Di,Ae r-2'ned that p.r! nto 431 t UdeS

toward retirement clinT,d part;ciparion in tie syt,tert at,c and
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(rryanized p!e-rt,.:!orient planning proc7ram.

licir,r,rrnan in 1969 revo,:,,eri that the age grcop 56 -57 hail the

cjteatest pt.) tivp `h-w, in attitude toward ielnerucni as a resuti of parti-

cipation in rhii Center s p odriatris

The study also conducted in 1969, aril-rude change as well as

post- proTair. pianninii; activit.ies were investigated. Best found that a

isrgni.flid571 Jr:N.,-27FA, in retirement planning actiyiries oc ciirred (hiring and

di-L[11(2(1;a tel./ foliowi :iu participation in the Centei 'a proc:rants.

These studies utilized the "Duc,:ccr Pie-Retirement Attitude, In-

tetest, iiichustiuent Scale;" ail found significant, positive, changes in

attitude toward .itirement as a result of program participation. Lech of

these lends support to the ..:entet's contention that planning for

the impoi.ratit transition that retirement represents helps allay the fears

and ai4itenensiors associated with the aLorupt hreak from

to full-tune

Cionstiltant 162searci-

Fultner.';'seaic on program participants was conducted icy Dr. Don

...;haries, research consultant to the Center . Using a combanatin

data personolitv inventories, ti-.e Dagger Scale, and a pre

past ;:crnj),;IS',)11 Ct iep.rt.ed retirement Jhailes re-

parted sl.rnif.nr-drit increases in must-i,roTari and v..as aide

%ix iai,[es winch c 3zielated with nr.,: i.iraSeJ activities.

4()
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Dr. Charles' report is presented in Appendix C.

.n short. the research conducted tends to afinm that the liter's goals

have been met, particularly to that pers'D113 who attend( d the series of

programs experienced a reduction in their concern over impending retirement.

[a addition, persons who took Dart in the series of programs followed up

their participation with further, independent retirement preparation activities.

Speidai

A "special" norvey 11:1-nted to seleeted large organizations was requested

1-y the Depatment of Labor during the third year of Center operation. The

purpose of the survey was to determine what others were doing :n pre-retire-

ment planning activities. In preparing the survey analysis, the Center's

activities were used as the criteria upon which to base a comparison. It was

somewhat disappointing to discover the fact that ve'y few large organizations

are actively engaged in pre-retirer.ient activities. if the activities of the

large organizations can be interpreted as being indicative cf pre-retirement

aetivities in general, very few organizations of any size are pr oviding the

opportunity of pre-retirement planning. The survey is included in its entirety

in Appendix D

11 7
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CHAPTER V

PUBLIC RELATIONS

Public relations activities of the Pre-Retirement Planning Center fell

into two principal categories. The first was the publicizing of necessary

notices to assist in recruiting persons eligible for retirement to attend the

seven-session programs held for their benefit at the Center. Advance

publicity was also necessary to give word of other Center activities such

as the occasional special interest group-meetings addressed by speakers

on special retirement subjects.

The second category was the publicizing of the general work of the

Center, such as local and national reports on what the Center was doing.

The Conte +. issued a qua,terly news letter, usually four pages, under

the title of Active Times. This provided the means for disseminating infor-

mation from both categories to all those who participated in the Center's

activities as well as other interested individuals and organizations.

Public relations activities were conducted by 'Wesley Day Company,

public relations firm ill:eh placed advertisements, solicited public

service announcements, prepared some news material and supplied art

aid Ley Cliff Millea, a member of the Center staff. Mr. Millen was

employed part time as Community Relations I.?presentotive. lie wr-te and

edited Active 'Imes, prepared news stories and articles for other publications



and, as a retired person, spoke at pre-retirement sessions and other meetings.

Ile is a retired Des Moines newL3paper man.

An antique rocking chair witnoir, a seat, bearing the legend, Out of Order"

was used by the Center as an advertising symbol.

Recruitment

The most effective recruiting device was an advertisement printed in the

newspapers before the opening of each series of seven-session pr .

The advertisements included a registration blank which facilitated the orderly

forming of the discussion groups. Newspapers also accepted and printed

free notices. As might be expected, the largest response was gained through

advertisements in the largesr newspaper in the community, the Des Moines

Register and Triburie. Shopping Guides, labor papers and minority publica-

tions also were tried but resalts from these were small, under thirty percent

of total response. Figure 2 is a sample ad that was used for community -at-

large recruitment.

Publicity

Public notice was largely local during the first year of the program,

opening with announcement of establishment, of staff appointments and of

similar beginning events. These appeared largely iii the Register and 'Fri-

bJne cud Drake University publications.

Within a months interest expanded to include interview if sun

W01-TV of Ames and KENT-IV.and NDPS-TV of Des Moines. Articles also



Don't Rock Away

Your Retirement

r

Nearly 1,000 Have Attended

Planning Sessions For An Active Retirement

How About You?

New Groups Starting

April 22-23-24
Hang an "Out of Order" sign on that ol' rocker and attend one of the
informal discussion groups. Topics include health, finance and hobbies
as they relate to retirement. If you're between 50 and 65 (or clo a to
retirement, fill out and mail this form:

I would EEG to join one of Ito groups for sarTas of 7 informal sessions
one night week from 7 to 9 p.m. at 11, Center. No cost involvwd.

I would lila to atiand D Tuesday LI Wednesday Thursday

NAME

ADDRESS

BUSINESS or OCCUPATION

BUSINESS ADDRESS

HOME PHONE

BUSINESS PHONE

P J

PLEASE MAIL YOUR APPLICATION BY MONDAY, APRIL 21

EACH GROUP IS LIMITED TO 30. FIRST COME, FIRST SERVED.

DRAKE UNIVERSITY PRE-RETIREMENT PLANNING CENTER
1166 27th St., Dss Moines, Iowa Phone 271-3779 or 271 -3790

figure 2. Sample Ad

it
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appeared in Underwriter Review and in Bus mess and Industry, business

publications printed in Des Moines, in house organs of four Des Moines

insurance companies working with Drake on pre-retirement programs; in

bulletins of the Iowa Institute of Gerontology, the Iowa Commission on

Aging, the Des Moines Public Library system and the Iowa State Education

Association. Articles also appeared in newspapers in Cedar Rapids and

Carroll, Iowa.

Local activities of the same nature continued throughout the three years

of the Center's program. It was noticeable, however, that stories took on

added space and approacheda more national audience as the Center approached

its period for "training trainers" in its third year

The Wameris Section of the Des Moines Sunday Register, with a half-

million readers, printecl a full page feature on the Center and on a Peace

Corps program for the pre-retirement groups. The Canadian Welfare

Council's Division on Aging reported for two pages. The Iowa Department

on Gerontology of the State University of Iowa ran a four-page spread on

the Center's first year. The St, Louis Post Dispatch ran an interview with

Donald B...)winan of the Center. So did the Minneapolis Star. The Universit y

of Nebraska's Industrial Gerontology reported the issuance of the Center's

manual and annual report. AARP's Dynamic. Maturity and a national insurance

publication, "T..linutes", carried articles. Personnel Ma ge;r,orit , published

by PI entice -Ball, listed the Center as a source of pie-retirement services.

r;')



An appearance was made by the Director of the Center before the U.S. Senate

onlinittee on Aging in connection with pre- retxremer.t planning for federal

employees. This resulted in inquiries from federal offices and departments.

The spreading effect of articles and information on the Center was the

presence in seminar-workshops during the third year not only of business,

labor and organization leaders from Des Moines and Iowa but of representa-

tives of industrial organizations and organizations on aging and retirement

from a number of other states including Illinois, Michigan, Missouri and

Texas.

Experience of the Center indicated that there is an active interest in

retirement and aging in al! communication media and that the subject of

pre-retirement planning shares that interest.



C;11APTER VI

SUMMARY AND CONCLUSIONS

The Pre-Retirement Planning Center's major task has been twofold:

(1) Test the desirability and feasibility of providing a pre-retirement

planning program to help individuals prior to retirement to discover and

improve their potential for productive activities after full time regular

employment is past and (2) to train representatives from formal organ-

izations in the methodology of organizing and directing pre-retirement

programs within their respective organizations.

In regards to point (1) above, the Center was assigned to demon-

strate and evaluate different methods of involving workers in retire-

ment preparation activities. As such, the Center's objectives were:

1. To facilitate legal and financial planning.
2. To facilitate health and welfare planning,
3, To involve pre-retirees in continuing education.
4: To involve pre-retirees in role-defining activities.

A seven-session program was designed and during the course cf the

project, 1,329 persons participated. The program's effectiveness was

assessed through various means:

Determination of changes in attitudes through the
use of a psychological scale Mugger Scale) de-
signed specifically for the project; found to be
significant at the ,091 level of confidence.

r4
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2. Through evaluation of program satisfactions and
dissatisfactions as determined from the Center's
post-program evaluation form.

3. Through reported observations of actual behavior
changes such as a participant having a will
drawn or consulting with a trust officer,

As regards point (21 above, to assist other organizations in also

co- ordinating seven-session pre-retirement programs the Center

developed seminar workshops for training trainers. There were 74

organizations represented in seven seminar-workshops. These organ-

izations indicated a combined membership and/or employment of

123,595 persons.

The evaluation ,Lf this phase of the Center's operations was through

analysis of program satisfactions and dissatisfactions as determined

from the Center's post-seminar-workshop evaluation fc:rn

Assistance went out to many other individuals and organizations in

the form of two guide books. These guide books were developed to assist

in duplicating either the seven-session plogram or the seminar-workshop

training sessions.

In addition the Center issued at the end of each cf the first two

years of operation, detailed "Annual Reports' to which referral can be

made for specific details regarding the var:ous phases of Center operation.

Center personnel also conducted research as did an independent con-

sultant. Further , the C( rater conch]: ed a "limited' survey of selected
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larger organizations in an attempt to determine the pre-retirement

planning activities of others.

Based on the three years of operation there can only be one major

and very fundamental conclusion: An organized and systematic program

of pre-retirement planning which supplies needed information to assist

individuals in their preparation for retirement does, indeed, do much to

allay personal concern about retirement.

It is a very specific recommendation that pre-retiren-Lent planning

programs not only be encouraged, but insisted upon.
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_'PC-ILFIRJ=I PLANNING '..T_NTER

Noines, Iowa

(20NItENTii,.1 DESCRIPTIVE DATA 101..14

Your Na.me. A0o: Sex.

Nome Addrue-:,- Tolephon:

Citt Zip Ce,t:

PuitIdare.(Montl-1 (Day (Year)

A. What as voTr current marital status? (Circle Ono)

Si up le

II Are you a vot clan ?

:tarried Separated Divorced Widowed

C. that j5 the hitiPcst tirade in school you completed? (Circle appropriate number)
1 2 3 4 5 0 1 8 9 1C II 12 13 14 15 16 Bachelor's ?Master's

Other (Trade or Vocational School

ll N?113 is your present emOoyer?
Name: City:
now lorRi have you worked for this emp
How would you classify your job','

Professional and Nanagerial
Tect.nical

Clerical or Sales
4i :1aT.is your prescnt job title:

IC you are already retired, what was your last job Litlo prior to retirement:

Personal Service Occupations
Industrial
Housewife

E. In which of the following income rances would your own personal total annual income
be included?

$ 0 - 1,953 S 6,000 - 7,999 $12,000 - 13.999____ ___
$2;000 - 3.999 S 8.000 - 9,999 $14,03.,-1 - 15,599_ _ __
$4.0t-,0 _ ...999 ..$10,flP0 - 11,999 ;Over $16,000_____ _____

Are you covered by a corpany retirtment pensiot plan?

Yes No. if yes. for how many years have you boon covered?

G. At what age do you expect to retire?
(Chat do you estimate will he your personal total monthly i0comn at r?itiromenr:
Do you anticipate a need for employment after letirementl (Circle 01,2)

Part-time No Need



of l ta cunt nued - page. 2

As t rr t nt witch of ',be f ol ow rig

Estoic Pldnuirm, Soc a.1 Security

Lecja 1 blann Medicare
My Health

keti c [TL nt My Educat.:

concern you.
Leisure Time Activities
Need For Employment
)here Live
Other (Please expl a in )

C-Ciic!, leig tJ o items in which you hale been involved during the past year.

tega 1 Planiiii.4

Insiaance Planning Service Clubs Social Clubs
Finauc IA Pl,inntnj Education For Credit Personal Counseling
Hea 1 t ( PI a rw 1 il,l Adult Education Civic Organizations
:..,ocial Securitr, Pldnnin9 seasonal Employment Other (Please

__ ....

Pripfcss icno 1 Crijanizaticns Fraternal Organizations explain)

Occupational Organizations Church 01'(Ianizat 1.ons

ere did you f list n uboc,t the Pre - Retirement Plann;_nci Center ?

Ncw.spapei article Radio or T.V. Announcement
. _ _

N v., spa r ve r S .c2nt A friend_
crake Brochure Husband or wife_
Fmployer Other (what source ?}
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EVALUATION PORN - I-PE-RETIREMENT PLANNING C-EPTER

Please circle number you feel approprI,:ite

1. Fate your over-all opinion of the Excellent Average Poor

retirement planning programs: 1 2 4 5

2. Which session dad you lake BEST?
Why?

3. Which session did ioi like LEAST?

4.

5.

G.

7.

1

the sessions:

Were the objectives of the program
made clear to you prior to or
durang the first session?

Completely
1 2

Somewhat
3 4

Not At All
5 6

What was the extent to which these Completely Somewhat Not At All
obieccives were met'' 1 2 3 4 5 6

Was the emphasis of the program on Completely Somewhat Not At All
tie areas which are of importance
to you?

1 2 3 4 5 6

The amount of the material was: Too Nueh AdequaLe Insufficient
1 2 3 4 5 6

Rate the retirement planning Extensive Adequate Insufficient
sessions as to amount of NEW 1 2 4 5 6

information gained?

Rate the retirement planning Beneficial a:me Cse 1.,1f7.ited Use

sessions as to the amount of 3 2 3 4 5 6

USABLE information

The 'gth of the t','C5SI0h,.; was Too Lone Ahout Right Too Short
I1 2 3 4 5 6

Rate the opportunity for you to Excellent Averae 1 oor

exchange or share ideas durini. 1 2 3 4 5 6
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12. Uneck below the areas in wLicr you are still concented about as you approach ret]re-
ment,

Estate Planning Social Security Leisure Time Acti,fities

Leal Nanning Medicare Need for Employment
Taxes My Health Where To Live
Retirement Income by Education tither .Please Expla,h)

13. Would you like to participate in another similar program? Yes No
If yes, what additional topic(s) should be covered

14. Check below the activities in which you have sought additional information or have
become involved in either during ur since the pre-retirement sessions:

Legal Planning Occupational Organizations Churci-, Oroanizattons
_

Insurance Planning Service Clubs
_

Social Clubs
Financiali Planning Education For Credit Personal Counseling
Health Planning Adult Education Civic Organizations
Social Security Planning Seasonal Employment Other (Please Explain)__
Professional Organ1zations Fraternal Organizations

15, Now that you have completed the sessions on retirement planning at what age do you
believe you will retire: Wrist do you estimate will be your personal
total monthly income at Retirement? Do you now anticipate a need
`or employment after retirement? Part-time No Need,

16. What sii:gle aspect did you enjoy most about the sessions?

a?, Comments:

Yon:



PRE- RETIREMENT PLANNING CENTER
DRAKE, UNIVERSITY

nLd,--,,,ntial Data Poem -- Organizations

Company or OrgairvaAcn name

Compa Ado-c:.ss_

Nmae cf respond.

Position

1, Please classify your organizaticn cr company acco,dmg to one
of toe fo..lowjng:

Manufacurrng Finance
P-ocessing Church
Insuranoe Set vice Industry
Ccrnstruc'ion Transportation
Cover nmental Retailing

2. I-low many persons are employed by your company or organization?

How innay persons employed by your company or Over 50?__

3. Dces you company have a compulsory or automatic retirement
provision, e.g. , retirement at age 65? Yes No

If yes, at what age?

Does your company have a retirement pension plan? Yes No

If yes, for Vow many years has it had a plan (al] plans)?___

How many employee s are covered by the plan?___

Dons your tenrerrent pension plan have a compulsory or autos, tic
retirement provision? Yes No

If yes At what age?

t2



Confidentia: Data Form 0..ganizations page 2

5, Is you organization unionized? Yes No

If yes what percent (approximate) of total employees belong

0. Does your company or organization presently provide any of the
following to employees'?

Printed materials concerning company's pension plan.

Individual consultation on pension plan.

Group presentations on pension plan,

Infor mation on retirement housing -

Information on retirement budgeting,

Information on leisure-time activities or volunteer work.

Information on insurance and /c health plans for retirees

Individual pre-retirement planning and/or counseling.

_____(_;roup pre-retirement planning sessions .

Other: please explain:



DRAKE UNIVERSITY
PRE-RETIREMENT PLANNING CINTF,R

WORKSHOP EVALUATION FORM

1, Please indicate how effective the workshop pesen'atio!-s and dis-
cussions have been in acquainting or reacquainting you with the
concept of pre-retirement planning for employees. (Circle one)

Very Moderately Modenitely vet,/
Effective Effective Undecided Ineffective Ineffective

2, Were he objectives of the workshop made clear to yc,:, prior to or
during *he first session? (Circle number you feel appropriate.)

Completely Somewhat Not at all
1 2 3 4 5

3. What was the extent to which these objectives more met?
(Circle number)

Completely Somewhat Not at all
1 2 3 4 5 6

4. Rate the retirement planning workshop as to the amount of USABLE
information for planning a retirement planning program in your
organization. (Circle number)

Completely Somewhat Not at all
1 2 3 4 5 6

5. The length of the workshop was: (Circle number)

Too long About right Too short
3 4 5

6. Which session (s) of the workshop were of most INTEREST?



Workshop Evaluation page 2

7. Which session (s) of the workshop were of most USE?

8. What other topics, if any should be covered in future workshops?

9. As a result of your participation in the workshop do you anticipate
instituting a new program or expanding your present program of

, pie-retirement planning. (Circle one)

10. Your comments:

Yes No

Signatute
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THE CONSqRUCTION, VALIDATION AND STATISTICAL

CHARACTERISTICS OF TEN DUGGER PRE-RETIREMENT

ATTITUDE, INTEREST, ADJUSTMENT SCALD

Jalnes G. Dur
RQscarch 1711

Pre - Retirement PLininq ',rater
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C;17.NERL CONSIDF,RATIONS

The Dogger Pre-Retirement At interest Adjustment Sul:. wig

developed foi the purpose of weaguring the effectiAeness of the

conducted by the Drake University Pre-[Petirement Planning Center. IL. tu t

was developed in harmony with the idi:loophy and purposes of the proj.

i.e. The purpose of le proposed investigation would he to rietc,ITIH, He

relationship. between personal maladjustment as measured by thm (-e] !,

attitudes toward self and the amount of anxiety regarding retiremen, in 'ems

as seen in the five audiences to be recruited."'

Accordingly, it seemed proper to develop instruments to measure the

self concept, both as perceived self and the idoal self; attitudes toward

work; attitudes toward retirement; and adjustment to new life styles as a

result of retirement planning.

In attempting to describe the function of the teEting proram of the

pre-retirement center, with emphasis on the self concert theory, some

hypotheses or working principles were zxplored.

1. The indiviCual has within himself the capacity to understand those

aspects of himself and of his life which are causing him dissatisfaction or

anxiety and the capacity and the tendency to reorganize himself and his

relationship to life ih the direction of self-actualization and maturity in

such a way as to bring a greater degree of internal comfort.

2. This capacity will be released, and personal growth will be most

facilitated, when the pre-retirement center can create a viychclogical climate

characterized by (a) a genuine acceptance of the individual as a person of

unconditional worth; (b) a continuing, sensitive attempt to understand the

1'



existing feelings and communications of the individual, as they seem to the

individual, without any effort to diagnose or alter those feelings; and (c)

a continuing attempt to convey something of this empathic understandinj to

the individual.

3. In such an acceptant, understanding and nonthreatening psycho-

logical atmosphere, the individual will reorganize himself at both the con-

scious and the deeper levels of his personality in such a manner as to cope

with life and retirement more constructively, more intelligently, and in a

more socialized as ,all as a more satisfying way. Mere specifically, it 15t

hypothesized that the individial, through participation in retirement plannny

progras, will become more understanding of self and others, more accet)ting

of self and others, more creative, more adaptive, more selt-directing; and

autonomous, more mature in behavior, less defensive and more tolerant of

frustrations.

P!I
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DESCRIPTION

'Ill? self ccncept or self-structure is (Ifined as an organized, fluid

but consistent, concer)tual pattern of the characteristics of the "1" or the

"me" which are adTissilili: into awareness, together with the values attached

to those concepts. This implies that many single self-perceptions,

standing in relation each to the other, exist for the same individual. it

is quite possible for the individual to order these self-Percepts into

cae:Jories of "unlike me" tc "like me.

This subjective scale, does not however, yield any clues as to the

values attached to the self concepts. in order to take care of tills criss-

cross of metrics, the notion of ideal self concept was introduced. This is

here defined as the organized conceptual pattern of characteristics and

emotional states which tho individual consciously holds as desirable (and

andesirahle) for himself. The assumption is that the individual is able to

order his self perceptions from "like the ideal person" to "unlike the ideal

person." This subjective scale would then yield a distribution of the same

characteristics or self perceptions which were ordered along the scale of

"like me" to "unlike me."

The discrepancy between the placements of a given characteristic on

the self scale and the ideal scale would yield an indication of self-esteem.

It would indicate operationally not only the way in which the individual

perceived himself as possessing this given characteristic but the degree to

which he values this state. The discrepancies 1:otween self and ideal self

on all these characteristics would yield an index of self-esteem or self-

value.
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Those assumption about ordering of characteristic are implemented

bv means of a list of self referent statortients. The scale consists of 100

its contalum.g. 26 statements regarding attitudes toward retirement and 7.4

statemtglts taken from therapeutic protocols reyardiny adjustment. The

is asked to cake the ttemc into three metrics. "like me. "unlIko

me;" and "don't know." The Instructions for completing the L.:orceived self

form are

ih/s scale is used fct- obtaining a record of attitudes about your-
self. It is nal, a t:,,st. There ,4re no right or wrong ans..ers. An
answer is right only if it is trio of you.

There are 100 sentences in thi:, scale. Read each sentence care-
fully and decide if the characteristic it describes is most or lees*_
like you. If it is an attitude which ic like you most or the time
place an X In the "MOST LIKE ME" column.. If the attitude expressci:i
is not like you, place ac k in the 'LEAST LiKE ME" column. If, for
some reason, you are unable to decide whether the statement is more
or less like you (lace an X in the "DON'T KNOW" colum.

Some statements may seem trivial or foolish. Please mark your corce
anyway, by putting down your first reaction ond yoirv; on. It is
important that you reply to all of the statements. Your answers will
be kept strictly confidential.

T same set of 100 sentences are presented the second time on an Ideal

Self Form of the test, and this time the individual is asked to make the Items

On the metrics, "LEAST LIKE IDEAL PERSON," "MOST LIKE IDEAL PERSON," ANL

"DON'T KNOW." The followiry instructions are given for the Ideal Self Form:

This scale is used for obtaining a record describing the person you
would most like to be. It is not a test. There are no right or
wrong answers. An answer is right only if it describer the person
you would most like to be.

There are 100 sentences in this scale. Read .2.301 sentence care-
fully and decide if the characteristic it describes is most or least
like the individual who is an "Ideal Person." If it is a statement
which is most like th,s ideal person, 1.)lace an X in the "MOST LIKE

"1



IDEA1 T-ERSON" column. If the attire expressed is not 11,;(i the
ideal 1'cl-son, place. an X in tr. "LEAST ItEAL F:-,RSLN" column.

If, for some reason, you are unable tc, decide hether state-

ment is more or less likes the ideal person. place an X In the
"DOW] KNOW" column,

Some st,Itements may seem foolish or trivial. Please mark your
choice. anyway- by putting down your first reaction and yoiny on.
it is important that yoi reply to all of the statemenr,;. Your
answers will be kept strictly confidential.

Both farms if the scale are presented a, pre-program and post pro

gram tests and the eifferencrs in discrepancy scores between the perceived

and ideal sel are noted and change scores from pre to pest test are

calculated.



III

SCORING

In scoring the tests, the individual statements muse be taken into

accoin7. There are 26 items refiectin ttitndes t)ward retirement 1,3,

8, 10, 17, 20, 21, 24, 30, 31, 34, '9, 15, . 18, 57, 50, 60, 66, 81,

82, 87, 89, 92: and 93). A template overlay is used to score the 26 items.

Thirteen of the statements are negative items which are scored plus if

marked 'unlike me' or "unlike ideal person" aid scored minus if marked "like

me" or 'like ideal person." They remain invariant if the don't know column

is marked. Thirteen positive statements are scored plus if narked "like

me" er "unlike idea] person." They, too, remain invariant if the "don't

know" column is marked.

A perfect attiLade toward retirement would be reflected in a score of

+26 (as measured by this test). The 26 items tapping attitudes toward

retirement center around the five areas thai- "experts' have t3 say one should

plan to have when he retires: (1) good health, (2) adequate income (3)

pleasant home and surroundings, (4) something satisfying to occupy his time

and (5) congenial companions.

There are 74 adjustment score items, 37 positive statements and 37

negative statements, scored like the 26 retirement attitude items. reqat;\,e

items on the adjustment scale (scored +1 on "unlike mn," or "unlike ideal

person," and -1 on "like me," or "like ideal person") are; 2, 6, 7, 13, 16,

18. 25, 23, 32, 36, 3F., 40, 42, 43, t:9, 50, 52, 54, 56, 59, 62, 64, 65, 69,

70, 71, 73, 76, 77, 83, 84, 85, 86, 90, 95, 99, and 100. Positive items

(scored +1 on "like me," or "like ideal 'Jerson," and -1 on "unlike me," or

73



"finlike ideal person") are: 4, 5, 9, 11, 12, 15, 19, 22, 23, 26, 21, 29, 33,

35, 37, 41, 44, 47, 51, 53, 55, 61, 63, 67, 68, 72, 74, 75, 78, 79, 60, 86,

91, 94, 96, 97, 98.

The 74 statements used to measure the self-concept, e.cljtnftment, and

the discrepancy between the perceived self and the ideal self were taken at

random from available therapeutic protocols, reworded for clarity, and

tested out in pilot projects conducted at Drake University in Des Moines,

Iowa.

If retiremen' A.anning results in more improvement in psychological

well-being than do 'ther experiences in general, then:

1. The concept of the self should change and attitudes toward retire -

meet should change in a significant positive relationship as the result of

the retirement planning programs.

2. The concepts of the self and the ordinary person should become

more like each other and more similar to the ideal after retirement planning,

or there will be less of a discrepancy between the perceived self and the

ideal self as a resu': of the retirement planning programs.

3. The adjustment value of the concepts of the self and the ordinary

person should increase more as a result of the retirement planning programs.

'7 4
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VALIDATION AND STATISTICAL CONSIDERATIONS

Continuous validation stldies are being conducted on the Lure e/ Pre-__

Retirement Attitude; Interest Pujustment Scale.

Figure 1 shows the ages of the participants of the Dra}:e University

Pre-Retirement Planning Program for the first year of operation (June I,

1967 to August 31, 1968). The average (mean) age of all of the participants

for this period was 57.25 and ranged from 45 to 72.

Figure 2 shows the ages of the 77 persons included in the validation

sample to date. This group of 77 male and female subjects had an average

(mean) age of 56.0 and the ages ranged frcm 49 to 66 years, Statistically

the groups are alike enough to make meaningful comparison and significant

statements concerning the validity of the test.

Table 1 shows the income of the participants of the pre-retirement

planning center during its first year of operation while income for the

validation sample is shown in Table 2. The difference in the two groups

is not statistically significant.

Table 3 shows the education of the participants of The pre-retirement

planning center for the first year of operation.
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Figure 1: Ages of the Participants
of the Drake University

Pre-Retirement Planning Program
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Figure 2. Ayes of the validation
sample
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TABLE 1

INCOME OF THE PART:CIPANTS*
OF THE

PRE-RETIREMENT PLANNING CENTER

INCOME
MALE

N',.TER OF PEOPLE
FEMALE TO'TAL

Over 10,000 88 20 108

9,000 - 10,000 15 12 27

Over 9,000 15 2 17

8,000 - 9,000 22 7 29

7,000 - 8,003 20 12 32

6,600 - 7,000 2 19 45

5,000 - 6,000 17 26 43

4,000 - 5,000 4 40 44

Less Than 4,003 1 33 34

*Not answered by 65 participants includihl 9 males and
56 females

Teti
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MPIE 2

INCOME
OF THE

VALIDATION SAMPLE

INCOME
MALE

NDMBEf- r"

1:',:,,LE TOTAL

Over 10,0J0 17 4 21

9,010 - 10,000 9 0 15

8,000 - 9,000 7 4 11

7,000 - 8,000 4 8 12

6,000 - 7,000 1 8 9

5,000 - 6,000 :J. 5 8

4,000 - 5,000 U 1 1

Less than 4,000 0 0 0

7 `. I
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TABLE 3

EDUCATION OF THE PARTICIPANTS*
OF THE

PRE-RETIREMENT PLANNING CENTER

EDUCATION
MALE

NUMBER OF PEOPLE
FEMALE TOTAL

Master's Degree 16 12 28

Graduate 41 31 72

3 Years : :1i eye 12 11 23

2 Years College 18 22 40

1 Year College 10 15 25

Trade, Business,
or Tech. 26 49 75

12th Grade 46 72 118

11th or Lers 46 14 60

*Not ansvered by 3 participants including 2 males and 1 female

Il
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TABLE 4

EDUCATION
OF THE

VA:,1DATION SAMPLE

EDUCATION
MALE

NUMBER OF PEOPLE
FEMALE TOTAL

Master's or Doctor's 13 4 17

Graduate 7 G 13

3 Years Collea3 6 L 14

2 Years College 5 6 11

1 Year College 2 5 7

Trade, Business,
or Tech 3 5 6

12th Grade 1 4

llth or Less 2 1 3
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The educat.onal differences of the 1967 -68 participants iL not statis-

tically different frcm the validation sample reported in Table 4.

The first year participants included 272 females and 231 males. Of

the 503 total participants 46% were males and 54% were females. The

validation sample consisted of 41 or 53% males, and 36 or 471 females.

Attitude Change. The first measure of effectiveness of the first

year of operation was designed to examine the change in individual attitudes

toward retirement as a function et participation in the pre-retirement enters

seven-week program by utilizing ore-program and post-program test scores on

the Dugger Pre-Retirement Attitude, Interest Adustment Scale. If the Scale

is to be vtlid, it must be sensitive to attitude chances in a positive

direction as a result of the seven center sessions. Ordinary exreriences

should not result in a change in attitudes as measured by the attitude scale.

The total mean difference for the first year operation on attitude was

1.84, yielding a t statistic value of 4.602 which was significant at the .001

level. One would not expect this great a difference in change of attitude

to occur 99.9 per cent of the time as a result of chance variables alone,.

The total mean difference for the validation sample on attitude

toward retirement was 0.'800 which yielded a t statistic value of 0.920. This

value is not significant and indicates that the small mean chan(je in attitudes

toward retirement in the validation sample was due to chance 2a.:tors.

Adjustment Change. The second measure of effectiveness of the ,ir:=

year operation was designed to e:oamine the change in adjustr.cnt with r( ut

to retirement as a function of participation in the program by util;zin , -

program and post-proran test scores on the Dujger Pre-Retirement Attitude,
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Interest Adjustment Scale. If the Scale is to he valid, it must be

sensitive to adjustment changes in a positive direction as a result of the

seven center sessions. Ordinary life experiences should not result in a

significant change in adjustment as measured by the adjustment scat..

The total mean difference on adjustment for the first year partici-

pants was 3.39. This yielded a t statistic value of 3.700 which is

significant at the .00] level. This decrease in the difference cores

from pre-program to post-program testinc is interpreted to mean that, as

a result of participation in the pre-retirement grogram, participants showed

a significant positivk, increase in adjustment with respect to retirement.

The mean change score on adjustment for the validation sample was

-2.40. This mean difference yielded a t statistic value of -1.380. This

value was not significant and indicates that the Dugger Pre-Retirement

Attitude, Interest Adjustment Scale is valid and reliable and is sensitive

to changes in attitudes and adjustment toward retirement in a planned,

sstematic, and significant seven - session program in pre-retirement

planning. Ordinary life experiences are not i.flected in change scores

on either attitude or adjustment which. are significant.



PRE- RETIPE.1ENT PERCEIVED-SELF ATTITUDE SCALE

This scale is used for obtaining a recJrd of attitude; about yourself.
It is not a test. There are no right or wrong answers. An answer is
right only if it is true of you.

There aia 100 sentences in this scale. Dead each sentence carefully
and decide if the characteristic it describes is most or least like you.
If is an attitude which is like you most of the time, place an X in
tie "MOST LIKE ME" column. If the attitude expressed is not like you,
place an X in the "LEAST LIKE ME" column. If, for some reason, you
are unable to decide whether the statement is more or less like you,
p2ase en X in the "DON'T <N04" column.

Some statements may seem trivial or foclish. Please nark your choice,
anyway, by putting down your first reaction and going on. It is
important that you reply to all of the statements. "cur answers will be
kept strictly confidential.



PFE-RETIRE,IENT SELF ATTITUDE SCALE

Mark according to the way you feel about yourself

LEAST
LIKE
ME

DON'T
KNOW

MOST
LIKE
NE

)ls'

1. I am looking forward to the day I can retire.

-

2. I put on a false front.

4'3. My financial status is not adequate for one who
is retiring.

4. I make strong demands on myself.

5. I often kick myself for the things I do.

b. I often feel humiliated.

7. I doubt my sexual powers.

8. I am aware of how money can work for me after I
retire.

9. I have a warm emotional relationship with others.

10. I like to make plans, spend a lot of time, and have
a lot of fun in getting ready for retirement.

/1. I am responsible for my troubles.

1

A

12. I am a responsible person.

13. I have a feeling of hopelessness.

14. I am protecting my retirement years by maintaining
a healthy and vigorous body.

15. I can accept most social values and standards.

16. I have few values and standards of my awn.

17. I will continue to learn new things and to get
new ideas all through life.

:13. It is difficult to control my aggression.

19. S..1f-control is no problei, '.0 me.

Q0. ,41,, choice of retirement living arrangements should
be made only after serious thought.

*Items marked * constitute the 26 items of the attitude scale; the remaining 74
items constitute the adjustment with respect to retirement scale



2 LEAST
LIKE
ME

DON'T
KNOW

MOST
LP II

ME

21. I am looking forward to doing only what I've
always wanted to when I retire.

22. I usually like people.

23. I express my emotions freely.

4124. After retirement, I must keep occupied to remain
happy.

25. I want to give gp trying to cope with the world.

26. I can usually live comfortable with the people
around me.

27. My hardest battles are with myself.

26. I tend 'ca be on my guard with people who are some-
what more friendly than I had expected.

29. I am optimistic.

30. I believe that retirement is the best years of
one's life.

C

31. 1 practice good money management in order to
have enough money to retire on.

32. I usually feel driven.

33. I am liked by most people who know me.

34. I seriously neglect my health because it does not
matter in the years ahead.

35. I air sexually attractive.

36. I feel helpless.

37. I can usually make up my mind and stick to it.

38. My decisions are not m, own.

6. I haven't thought much about retirement.

.:

40. 1 am a hostile person.

4i. I am contented.

42. I an disoryanized.

43. I feel apathetic.

44. I am poised.

.-.
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IIKE
ME

1)( ,' I M:),-,T

NOW LInF
MF

45.

E'46.

I want pleasallt living arrangements when I retire.

I do not worry over health problems spoiling my
r,ttrement.

47. I am impulsive.

i'48.
I want something useful and constructive to occLpy
my time when I retire.

49. I don't trust my ,..iotions

50. It's pretty tough to be me.

51. I am a rational person.

52. I have the feelr.g that T am just not facing things.

53. I am tolerant.

54. I try not to think about my problems.

55. I have an attractive personality,

56. I am shy.

57. I have CIDSC friends to keep me company when I retire.

8. I have nothing but emptiness and frustration to look
forward to in retiring.

59. I am no one. Nothing seams to be me.

60. Since I've spend my lifetime working, I'm going to
rit back and loaf when I retire.

61. I am ambitious.

62. I despise myself.

63. I have initiative.

64. I shrink from facing a crisis or difficulty.

65. I just don't respect myself.

66. I believe that I will grow tires, of doing only what
I've always wanted to when I retire.

67. I take a positive attitude toward myself.

68. I an assertive.



4 LEAST
LIKE
ME

DON'T .M0E-P,

KNOW LTKA
AF

69. I am afraid of a full-fledged disagreement with
a person.

70. I can't seem to make up my rind one way or another.

71. I am confused.

72. I am satisfied with myself.

73. I am a failure.

74, I am likable.

75. My personali4 is attractive to the opposite sex.

76. I am afraid of sex.

77, I have a horror of failing in anything I want
to accomplish.

78. 1 am relaxed, and nothing really bothers me.

79. I am a hard worker.

80. I feel emotionally mature.
r
'81. It is not necesE.iry to get too concerned over 6,2

choice of retirement living arrangements.

132, I believe that one cannot learn after he reaches
60 or 70 years of age.

83. I really am disturbed.
..._

84. All you have to do is just insist with me, and
I give in.

85. I feel insecure within myself.

86. I have to protect myself with excuses, with
rationalising.

i

'87. 1 will put off making any plana for retirement
until the time I retire.

88. I am intellicent.

89, I am uncertain as to how investment programs can
aid in my retirement.

90. I feel hopeless.
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5 LLAST
LINN
MN

O!%7'T

NNOW
MOST
LIKr
Mf-:.

91. I am self-reliant.

92. I will have no worry over money maters when
I retire.

)3. The thoughts of retirement scare me.

94. I ant different from others.

95. I am unreliable.

96. I understand myself.

97. I am a good mixer.

98. I feel adequate.

99. I am worthless.

00. I dislike my own sexuality.

r
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EVALtIATION C THE EPAKE LIEIVERSIIY

PEE-kEldPIIIIENr PLANNIEG IT:SCRAM

Don C. Jharles. Ph.D.
Iowa Stte University

The purpose of Lt .is study was to evaluate the effect of the seven-

week Drake University Pre-Fetifement Planning Program (described elsewhere)

on the participants.

The evaluatio was concerned first with identification of specific

changes en responses to items on two instruments administered before and

after the cc irse experience, and second to attempt to relate various personal

and experiential characteristics of participants to these changes. The

latter included some selection and treatment data. Opinions of subjects were

also secured.

Subjects. A total of 368 subjects from the 1968 -69 series of classes were

included in the evaluation although all subjects did not complete all items

used in the evaluation.

Instruments. Three devices were used in gathering data.

1. "Confidential Descriptive Data Form" was an information- gathering

device used regularly by the Center in the first session of each series. It

included questions related to education, income and similar personal charac-

teristics, and lists of items of concern and involvement in the lives of sub-

jects. The items of concer and involvement constituted in effect a pre-test.

while personal data reported could be used in evaluation. An "Evaluation

Form" was administered after the conclusion of the course. In addition to

questions of opinion about the course experience; this form included the

91



same concern 3n0 invalvermi,nt items as the first qaestiennaire making this

in effect a post-test: thus change over the seven -week period coilo be

identifico. !See Ap-,endix for copies of these forms)

2. "Pre-Retirement Perceivec Self-Attitude Scale" was i00-item

collection of statements to which the subject responded "Most Like Me,"

"Don't Kno," and "least 'ilk° Me." TLe device was developed earlier by a

Drake faculty meintef (Professor C, Dugger) for use in the program. This

attitude mcasnrement device was administered before and after the course

experience, providing another source of change scores for the period. (See

Appenoix for copy

3. The "16-PF Test" -ras administered in the beginning of the program

series. This is a standard factored personality-temperament scals and

contribnted tersonality measires to be related to change scores.

Method. Data -item th sources descii-ibed above were recorded on forms by

the Center Staff. toe lippend x) Names of subjects were coded to pietect

privacy. Data were transferred from the forms to IBM cards by staff of the

Computation Center of Iowa State University. Five cards were required for

each subject.

For the first analysis, (Part 1) that of change of response items

of the questionnaires, a chi-square contingency program was ran, on the

16-P1' Test. Institute for Personality an,i Ability Testing ICU)?

Corcnado Drive, Champaign, Illinois. Copyright 1956. 1957, 1961, )962.



compiter, ihat is,
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contingency of respondinc: similarly to items, '.versus a

contingency of responding jifferently. These chi-squares were ren on ilhe

"concern" and "involvement" items on page two of the Confidential Data

Descriptive Form and the Evaluation Form (29 items) and on the test-retest

data from the Ire-Retirement Perceived Self Attitude Scale '1(2 Items).

A majority of the chi- squares Were statistically significant. To

identify items snowing greatest change, that is, change of practical signifi-

cance, pre-test and post-test change scores were plotted on graphs and d ego -

nals were drawn, segregating these items showing marked change.

In Part II of the study, after items showing marked change had been

identified from the descriptive data forms, and 15 from the attitude

scale), the peisonal charafteristes from tee data form and the 16 trait

scores from the eersonality test were related to each of the change items to

determine whether indiv duals with certain characteristics were more likely

than others to respond to an experience such as that provided by the Center.

Also, number of sessions attended was related to change to determine

the effect of total versus partial exposure to the series.

Responses to items of opinion about the course from the Rvaluatioo

Forr, given attar the classes were completed, were tabulated to show

frequency of each choice.

Results (fart I)

,Dhange

A. Concern and Involvement Items.-------- ------------
Change in response to these ?9 items from page Iwo of the Confidential



Lcscripimve Pate Fern and the Evalua cn: Form was described in the following

faah on,

Post-test
N.

Yes

No

N

N

Pretest

ties

__-
Thus it could be determined how many individual subjects responded

"no" concern or involvement both before and after the course, NOW mony

reported "yes" both times, and how many changed from "yes" to "no" and

vice versa for each item, ny comparing the lower left cell (change Iron

"no" to "yes" response) Co ti.e upper right cell :change ft-cm "yes" to "no"

response) the net positive or negative change within the group could be

determined.

The changes in each item are set forth in Table 1. Change of response

varies from -28 (concern for Legal Planning) through 0 change (Estate Planning

concern), to +109 (participation in Church Organizations). All the accumu-

lated changes a-e displayed gtt-apnacally in Figure 1. in this figure. the

positive ,nd negative rtnge frequency is plotted for each item- Two diago-

nals arc drawee segregating the items that showed greatest nositiv- or

negative change. The li items thus separated from the middle group are cited

individually in Table 3.
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Descriptive Data Form

As

Item Title

23

24

25

you approach retirement; which of the following

Estate Planning
Legal Planning
faxes

concern you:"

Net Change

-28

- 4

26 Retirement Income +14

27 Social Security +29

26 Medicare +34

29 My Health +35

30 Hy Education - 3

31 Leisure Time Activities +55

32 Need for Employment -17

33 Where to Live +10

34 Other - 9

"Check
the

Item Title

below the items in which you have been
past year."

involved during

Net Change

35 Legal Planting -13

36 Insurance Planning 4 9

37 r3haneial Planning -11

38 Health Planning - 2

39 Social Security Planning -22

40 rrc.cssional Organizations +30

41 Occupational Organizations +23

42 Service Clubs +19

43 Education for Cr-cc-lit 4 9

44 Adult Education +Fs

45 Seasonal Employment - 6

46 Fraternal Organizations +43

47 Church Organizations 4109

48 Social Clubs -65

49 Personal Counseling - 1

50 Civic 00.cani2atrDns 421

51 Other 9

Table 1. Not cianycs in frequency of responses to Items of
rescriptivo Data Form, before and after course. Plus

indicates more expressed concern or involvement, negative
the opposite.



Table 2. p. 1

Pre -Re tircment Self-Attitude Scale

"Mark according to the way you feel about yourself."

Item Description Set Chance

1. I am looking forward to the day I can retire. + 9
2. I rut on a false front. + 1

3. My financial status is not adequate for one
wrd is retirin. -15

4. : Make strong (demands on myself + 8

5. I often kick myself for the things I do. - 3

6. I often feel humiliated. - 2

1. 1 doubt my sexual powers. + 3

8. I am awara of tow money can work for me after
1 ret,rc. +22

9. lave a warm emotional relationship with others. + 2

10. I like to make plans, spend a lot of time, and
Lave a lot of 'ion in getting ready for retirement. +18

11. I dm resp:,nsible for my troubles, - 3

12. 1 am a responsible person. + 5

13. 1 lave a fseling of rorelessness. -

14. I am pcotedting my retirement years by maintaining-
a lcaltf/ ar.d vigorous body. - 6

15. I can ac-rpt most social values and standards. + 3

16. I lave few values and standards of imy ,wn. -12

1'. I will continue to learn new thirqs and to get
new ideas all througl life. + 2

18. It is difficult to control my aggression. -14

lc). Self-control is a problem to me. +16-

20. Ay choice of retirement living arrangements
srould be made only after serious thLought. +10

21. I am looking forward to doing only what I've
always wanted to co when 1 retire. +10

22. I usually like people. + 1

23. I express my emotio,ts freely. - 5

24. After retirement, 1 must keep occupied to
remain calory. + 1

25. 1 want to give up trying to cote wich the world. - 5

26. I can usually live comfortubly will; the pecTdc
around me. - 6

2'. rudest cattles are with my,;elf I - 3

28. I ter,' to be on my gu,:rd wIth. icople who are
somewl.at mcre friendly than I tad expected. + 7

29. 1 an optimistic, 5

30. 1 believe that retirement is the Lost years of
one's lite, +14

31. I practice good money manauement in order to
nave enough money to retire on. A. 7

32. I usually feel driven. - 7

33. I am liked by most people who know mo. 4

! 'i



Table p. 2

34, 1 serio.,isli ne:jlect my health because it does
not matter in years ahead. - 3

35, I am sedcialli attractive. +15

36. I feel helpless. - 3

37. I can usually make up my mind and stick to it. +12

38. My Jecist:t.ns are not my own. -10

39. 1 havin't thought much about retirement - 3

40. I am a f stile person. f 5

41. I an contented. - 9

42. I am disorganized. 3

43. I feel apathetic. -10
44. I am poised. - 1

45. I want pleasant living urranc:ements when I retire. - 1

46. 1 do not worry over health problems spoiling my
retirement. 0

47. I am impulsive. - 2

48. I want something useful and constructive to occupy
my time wren I retire. + 1

49. I don't tr.:st my emotions. -..0

50. It's pretty to be me. - 2

51. I am a rational person. +

52. 1 have the feeling that I am ;ust not facing
tl lags. - 1

53. 1 am tolerant. -10

54. I try not to think about my problems + 6

55. I rave an attractive personality. - 1

56. I am sty. -11

51. 1 have close friends to keep me company when
I retire. J. 5

58. I have netting but emptiness and frustratitui to
look forward to In retiring. -10

59. I air n: one, Nothing seems to be me. - 8
63. since I've spent my lifetime working, I'm

going to sit back and loaf when I retire - 4

61. 1 em arabities. + 2

62. 1 despise myself, 4- 3

63. I ha.re initiative, - 1

64. I sf.rink from facing a crisis or difficulty, -2G

05. 1 :just don't resfeutt myself. - 9

60. I believe that I will grow tired of doing only
what 'vc- always wanted to do when I retire. + 5

67. I take a positive attitude toward myself. - 1

68. I am arisertive. 4

69. 1 am afraid of a full-fledged disagreemett with
a person. + 0

to. I can't seem to make up my mind one way or
another. 4- 3

71. 1 am confusct. r 1

72. I am satisfted with myself. + 5

73, I an a failure. - 3
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:able 2: p

T4, I am likeable +12

15. My personality is attractive ro the opposite se),. +17

'6, i am afraid of sex. + 7

77 I rave a i'error of failing in anything I want
to accomplisn, - 1

78. I am is:taxed; and nothing really bothers me. + 6
79. I am a Pard worker, - 5

80. I feel emotionally mature - 1

81. It is not_ necessary to yet too concerned over
tre croicc of retirement living arrangements. - 1

82. I believe one cannot learn after he reaches
the age of r10 or 70 years of age. - 4

83. I really am distrubed. - 4
84. All you have to do Ia just insist with re, and

7. give in,

85. I feel insecure within myself. - 5
68. nave to protect myself with excuses, with

raticnalizrn - 4

87. I will put off making any plans for retirement
until the time I retire. - 1

08, I am intelligent. + 2

89. I am uncertain as to how investment programs
can aid in my retirement, -39

90. I fuel hopeless. - 2

91. I am self-reliant. + 1

92. 1 will have no worry over money matters when I
retire. +19

93. The thoughts of retirement scare me. + 1

94, I am different from others. + 9

95. I am unreUable. + 2
96. I understand myself. 4- 7

97. I am a good mixer, + 9
98, I feel adequate.
99. I am worthless. - 5

160. I disliice my own sexuality. + 2

Table 2. Net changes in frequency of responses to items of Pre-
Retirement Perceived Self- Attitude Scale, before and
after coar[o. Plus indicates more expression of Most
like ma" choices( negative more 'least like me" choices,



Increase in Concern.

Item 27, Social Security
Item 28, I4edicare

Item 29. My Health
Item 31, Leisure Time Activities

Increase In Involvement:

Item 40. Professional Organizations
Item 41. Occupational Organizations
Item 42, Service Clubs
Item 44. Adult Education
Item 46. Fraternal Organizations
Item 477. CCurch Organizations
ICem 48. Social Clubs
Item 50, Civic Organizations

Decrease in Concern:

Item 24. Legal Planning
Item 32. Need for Employment
Item 34. Other (miscellaneous)

Decrease in Involvement:

Item 35. Legal Planning
Item 39. Social Security Planning

Table 3. Items of Descriptive ilk_ta Form showing greatest
change in response frequency, before and after
Course.



-

Change in direction of "Most, like me:"

Item 5. I am aware of how money can work for me after I
retire.

Item 10. I like to make plans spluid a lot of time,, and
have a lot of fun in getting ready for retirement.

Item 37, I can usually make up my mind and stick to it.
Item 75 My personality is attractive to the opposit sex.
Item 98. I feel adequate.

Change in direction of "Least like me:"

Item 3. M financial status is now adequate for one
who is retiring.

Item 16. I have few values ana standards of my own.
Item 18. It is difficult to control my aggression.
Item 38. My decisions are not my own.
Item 41. I am contented.
Item 43, I feel apathetic.
Item 49. I don't trust my emotions.
Item 56, 1 am shy.
Item 64. i shrink from facing a crisis or difficulty.
Item 59. I am uncertain as to how investment programs

can aid in my retirement.

Table 4. Items of Pre-Retirement Perceived Self-Attitude
Scale showing greatest frequency of changes,
befo:e and after course.

n
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B. Attitude Items

Change in response to each of the 100 items of the "Pre-Petirument

Perceived Self Attitude Scale" was set forth as follows:

Second

Test

First Test

Least Don't Most

like know like

me me

Least Like MQ N N N

Don't Know N N N

Most Like Me N N

When the three cells at the upper right ("Most like me" on the first

test, "Least like me" on the second, plus two "Don't Know's") are summed

and somparcd to the three lower left ( "[east like me" on the first test.

"host like me" on the second, plus two "Don't know's") cells treated in

the same fashion, the assumulated change can be determined. The direction

and frequency of change for each of the items is cited in Table 2. This

change ranges from -39 (change in direction of "Least like me" on "I am

uncertain as to how investment programs sac i ai,1 in my retirement") tnrough 0

("I do not worry over health problems spoiling my retirement") to 4-22 (change

in direction of "Most like me on "I an ,,isrre of how money can work for me

after I retire.")

The positive and n "jative changes for each item are ploted and presented

graphically in Figure 2. Two diagonals are again drawn, isolating the items

showing marked change. The IS 5ters showing marked positive and negative

change are set forth in Table 4,

103



Farticipani's Opinions

The opinions of participants about certain aspects of the series of

classes were reported on the post-class Evaluation Form. Response fre-

quencies tc) the 11 qt.eries are cited in Table 5.

Over-all opinion of the classes was generally excellent, and few

unfavorable responses were recorded.

See Table 5

Discussion (Part T)
___

Subjects of the study were exposed to information and advice about

retirement and were stimulated to consider some of the known major problems

afflicting retired persons in our society. For many this was

first. serious encounter with these ideas and problems. It 4. , om -

atle to expect both attitudinal and behavioral changes reflt

course experience. This proved to he the case. A somewhat

examination of these chances should be instructive.

Chances in :-2oncern-Involvement from Descriptive Data Form

Relevant are presented in Tables 1 and 3)

Increase in Concern:

1. Social Security. This change suggests that sub],

either too much or too little confidence in the adequacy of .

befoio the ccurse. it is not possible to determine what

T'Herc was however a practical effect of this concern, as t-x;!

,rniiMMIEMMININE
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marked decrease in Social Security planning as SCOE in the Tables. Appa rently

subjects' incr-ase in concern was generated by the class discussion, but they

received :efficient information to obviate further immediate planning.

2, Pedicure a J health. these two items are obviously related, and

increase in concern would be a reasonable outcome of content of relevant

sessions. There is no evidence of any action in response to the Increased

concern. however.

3. Leisure-time activities. A rise in concern here as appropriate

both because use of leisure time is a major problem of old age, and because

it was one area explored in the course. It is encouraging to note the

increased involvement in all kinds of organizations, as seen below, since

such involvement leads to activity and to a rise in inter-personal relations.

reducing two serious probler s of old age, passivity and lone)iness.

:.crease in Involvement

1. Organizational involvement. Increase was reported in involvement

in professional organizations; occ,Inational organizations. service clubs

fraternal organizations, church organizations social clubs and civic

orranizations. Such involvement; preceding retirement, is very healthy and

posjti/e behaviorr and suggests wise preparation for the greater time avail-

able upon retirement. Ty far the greatest increase in involvement was in

church organizations; this is particularly gratifying. since there is no Mar

to continued involvement after retirement, which might not be true for some

of the other orc2ini7ationsr for instance the occupational and professional

groaps.

2. Adult e t'D:i of 1-inwledde ohj skill his

n f;



obvious values for the later years; the positive involvement in education

is of course of value by itself.

Decrease in Concern:

1. Legal planning. Net only decrease in concern for legal planning

was reported, bat also decrease an involvement (below). Apparently: sub-

jects either learned that they had no problems in this area, or that therc

was no urgent or immediate r.ted for any action here.

2. Need for employment. Subjects presumably were reassured that

their financial status upon retirement would be adequate without employment,

or that employment would be possible. At any rate: they reported a

reduction in concern.

Decrease :n Involvement:

1. Legal planning and Social Secur-ty planning: L;SCUS5Cd alcove,

Attitude Change Inferred from Ire - Retirement Perceived Self Attitude Scale.

(Relevant date r)cesented in Tables 2 and 4)

Wrile re5ponse chan-e to limited catecories of choices related to

self-attitudes does not offer Any guarantee of behavioral change, such

respcnse charge are at least suggestive of mcdification of self-preertion

and insight. NI en changes occur in the direction that would he desired or

predicted as a product of class experiences, it seems probable that there

is a cause-effe_t relationship. Whether or not the class experience caused

the chmges, the madif catio in rerbrted self-attitudes was uratifying.

)1) 7
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Cnang5 in D ccf.Con of "Host Like Me."

1. "I am aware of how money can work for me after I retire." 1-Ye

positive change in relation to this item suggests that the subjects gained

financial acumen as a result of their experience -- Pi thought they did.

Since finance is a. rrayir retirement problem this is a highly desired out-

come. This item stewed the greatest change of any of the attitude items.

2 "1 like to make plans spend a lot of time. and have a lot of fun

in getting ready for retirement." Change in relation to this item indicates

an increase in positive feelings about retirement, and preparation for

retirement.

3. "I can usully make up my mind and stick to i." "My personality

is attractive to the oppos te sex," "I feel 6dequate," These items do not

seem to have any sc m2iationship to retirement per se: but increase in

positive scoring suggests a General improvement In self-perception of

personal competence and sense of personal worth. which is of course highly

desirable.

Chance in Direction of "Least Like Me."

1. "My financial status is not adequate for one who is retiring,"

am uncertain as to how investment proqrams can aid .ii my retirement."

The movement in direction of "Least like me" in relation to the items

is supportive of Item 1 above (awareness of tow to make money work in

retirement). Subjects reported change in direction of less concein tint

their finances would he inadecpiate for retirement, and less feeling of

uncertTinly about invcstnent pri,yroms. iipicirently that part of the course

related to investment and money manIghi-,ont was hianD.' sucecssfal.

1
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2 "I nave few values and standards of my own ''It is difficult to

control my agIressinn," "My decisions are not my :Ain " "I feel apathetic,"

: don't trust my emotions," "I am sty:" "I shrink from facing a crisis nr

difficulty." nese seven items all are expressions of perceived inadequacy

or unworthiness. Change: in the indicated direction -- "Least like me" --

is clearly positiv, in natare. Like 3 above. the change suggests improve-

ment in perceived adequacy and worth. Also like 3, this is not related to

retirement per se. but is a highly desirable outcome.

3 "I an contented," CPange in direction of "feast_ like me"

suggests that some "stirring up" occurred during the course period, a

reductio-. in placidity. This etange is consistent with OLe Center's

expressed ambition to help older people "avoid tie rocking chair,"

It r ist he reuembered that tie preceding changes were all reported

by subjects in response to questionnaire items. Ttere is no guarantee,

obviously that real behvaior change did ccrar or Nould occur in the future.

But within these limits, the &.ancies promise t be beneficial t9 the retire-

ment adjustment of the subjects

Participant's Opinions

(Data from fahli 51

As noted earlier, evaluation of the course was generally hgtly

positive. "Over-all Opinian" respcnses were nearly all .n to I and 2

"excellent" range.

Duo to the vuricA program sequence of all the grails hcld this year

accurate couclusians c-,nccrnihq tie_ "1,cist liked" or lik,d" sessions

cannot be rcacicd. Because purtpurants rahkcd ..rfams rokini mutually

109
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exclusive responses the task of analyzing individual groups tn .Egard to

program concent for any given program speaker would be inappropriate. Pop-

ularity of a session is based on many variables ranging from the personality

of the peaker to the presentation methods: any expression of adequacy or

inadequacy of prog-am content by bart2uipants is strictly sublect)ve.

Both conceptual and operational aspects of the series appeared to be

well-regarded, Objectives were reported primarily in the 1 to 3 "Completely"

to "somewhat" choices, Objectives were seen as being met in about the same

fashion, Important areas were judged to have been emphasied

Amount of material was seen as adequate by almost all respondents.

Judgment of amount of new information covered a wide range, 1 'ca 5 --

"extensive" to "insufficlent," though preporM!erence of cfoice was in tie

"adequate" category. Usability of iniormation was seen primarily as

"beneficial" though responses also occurred in "some" and "limited"

categories.

Session length was judged overwhelmingly as aootlt ri:jht_ and slbjeC.s

found that opportunity to exchange ideas was primarily "excellent" to

"average."

It should be remembered that the total N for this evaluation was

only about 135. What opinions tLe non-resionding subjects held -- better;

similar or poorer -- cannot be determined. Out those responding saw tic

program as well-designed and carried out. The highly favorable view of

informational sessions was emphasized.

1 j fl
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SLTIKARY AND CONCLUSIONS,

PART

Tre purpose of this study was to evaluate the effect of

week Drake University Pre-Retirement Planning Program or. 3G8 l068-6a

participants. Major objectives of the study were to determine what changes

had occurred in expresser concerns_ involvement and attitudes, and to

determine the influence of certain personality characteristics on likeli-

hood of change.

instruments used were a Descriptive Data Form administered before the

program and an Evaluation Dorm with some similar items administered after

completion of tle classes: a.. dtt tt scale inisteree before and after

the class sequence, and a personality test.

The me:hod of study was to determine change in response by chi-square

contingency analysis of the data forms and attitude scale and to relate

personality characteristics to items identifasd as changing.

Increase in concern was reported for Se:jai Security, Medicare and

be,11th matters, and for leisure-time activities. Increase in involvement

was retorted in all kinds of organizations, and in adult education. Decrease

in concern was repotted for legal planning and need for employment. Decrease

in involvement was seen in legal planning and Social Scour-It' planning.

Attitude change was reported in a positive direction for awareness

of financial effectiveness. pleasare in retirement planning and in positive

self-inag .

Chinge in i hc,jativr direction was reported for (-11c-ern over adcquicy

of reirement firnres, for negative sr.lf concrpts (these in cffect

1 1 1
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a positive change) and for contentment and placidity.

In total, the reported attitudinal and behavioral changes were in the

desired direction and promised to be beneficial to the subjects. Since these

wee self-reports there is no guarantee, of course, that real behavioral

change did or would occur, or that change was caused by the course

experience. But within these limits, the changes were gratifying.

Respondents to the Evaluation Fon gen rally reported satisfaction

with both. the concept and execution of the program. They found the

informational sessions especially rewardi r.
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PART II

The purpose of Cart Ii of tie evaluation was to identify relation-

ships between changes in concern involvement, or attitudes, and various

personal characteristics. This was accomplished generally by examining

correlation matrices displaying these relationships. Data so evaluated

included:

A. Concern and involvement items correlated with nine biographical

items.

B. Att-tude chancras related to personality test variables.

C. Attitude and personality test items related to number of

sessions attended.

D. Biographical characteristics correlated with change of attitude.

E. Concern and involvement change In relation to marital status.

F. Concern and involvement c. ,iie related to occupation.

G. Chance in correlation of concern and involvement items with

personality test variables.

H. ..1-,ange in correlation of concern and involvement items with

number of sessions attended.

I. Relation between biographical characteristics and attendance

at class sessions.

RESULTS

A. Concern and involvement items correlated with biographical items.

The "einceih and involvement" items were numh.ers 23 through 50 taken

from the "Confldential Icscriptive Date Form" administered before the class

113



Item

23 Estate planning

25 Taxes

26 Retirement Income

Involvement;
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Correlated with

4 Re._ired

1 Age

7 Years in company
retirement plan

Charge in
ia

-.1031 to
.2063

.1583 to
-.0925

-.1791 to
.0926

35 Legal planning 6 Company retirement .0961 to
plan -.1836

35 Legal planning 8 Executed age of -.9311 to
retirement -.2930

36 Insurance planning 1 Age .0068 to
-.2735

40 Professional organizations 2 Veteran status -.0471 to
.2003

40 Professional organizations 5 Income .0838 to
.3630

41 Occupational organizations 3 Years of schooling -.0437 ti
.3187

42 Service clubs 6 Company retirement -.2692 to
plan .1438

43 Education for credit 1 Age .0253 to
-.3801

45 Seasonal employment 1 Age .1598 to
-.1035

49 Personal counseling 9 llonthly income expected .6318 to
at retirement .6225

Table 6. C1-.angc in concern anal involve-lent items significILtly coric1,3ted

with bio,raphical it ,s.

1
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series; and the past-class "Evaluation Form." (See Appenaix) Tne items arc,

also set forth in Table 1, Biographical items were taken from the "Confi-

dential Descriptive Data Farm." Items used were

1. Aye.

2. %eteran status.

3. Years of seloo'iny,

4. Retired or nat.

5. Income.

6. Whether involved in company retirement plan.

7. Years of involvement In G,

8. Expected age at retirement,

9. Monthly, income am.ected at rct r, ment.

The 28 items of concern and any:atter, tit were correlate] with tresc 9

characteristics. Complete data were ivaihhle f.ir 135 cases. A change of

approximately .25 on before -and-aftet ccrrclati is is necessary for signifi-

cance witt, these data. The significant c lAtion changes ,ire s t forth.

in Table G.

As is usually the case with correlation studies, some of these

relationships appear tt-_, be reasonable zyi consistent with other data, while

others appear to be fortuitoas. Refer" .ny to Table 6;

Item 21 .,-orrelitcd with 14 shows a (-range from nob t ve to i.ositive.

This change saggests that concern for estate planning shifted from the non-

retjrcd persons tcfre, the course, to 'h. r, tired after.

lt.,_11 25 corr,?3ateo with 1, showisi a negative clanye, indicates that

cancern for taxes was more highly and la tivt.ly corrclatel with age Pcloic,

115



the e arse, perit-Te ,0gge-ting ineraseu general awareness of the problem in

Hll age g:i'criHs,

item 1i. :_orrclatee with Conce i for retirement Income ciange,1 from

a negative c rrrlatiin cars in a comrony retirement. Ulan over the

course iicniar perhaps suggesting again a broadening of ciini:ern for this

Item among suf3ccts,

Item 34 correlated with 6, rnis showed a change frim near zero to

negat c atiitnt, twee: Lc in.r in a comitctin retirement plan_ ono

engaging in legal planning.

Item 3S eallelated with 8. A change of relat snship from near zero

to -iagat c was st: n between legal planning and expected age of retirement.

This change may suggest. that tl:e course experience increased general aware-

ness of need fo- legal planning

Item 36 c..rrclate t wit- I. Cnange from nerd to negative relationship

between age and involvement in insurance planning seems self-explanatory and

suggests increase In understanding of insarance problems during the course.

Item 40 correlated with 2 shows an increased relationship between

being a veteran and being involved in 1. ofessional organizations.

explanation suggests itself for thin change.

Item 40 correlated with S shows change of relationship from near :-era

to positive Letween income and involvement in professional organizations.

lerl-aps rcflectinj tic, course uql-lasis on the imiortanct of involvement.

Item 41 correlated with 3 ithaws a chuide from hear .-ero relation.,htp

a hian positive ore tetwten involvement in occupational oi-anizations and

years of Like the item above. this may Indicate br r .

toss of tie necessil; of involveent.

' I f -
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Attitude and personality test items related to number of sessions

attended.

Teumber of sessions attended was related to change in those attitude

items found earlier to change sir:nificantly, and also to the 16 15 factors.

Attitude item 98, "I feel adequate," again showed a change, froil:

-.1951 at che beginning; to .2175 at the end when correlated with number

of sessions attended. This net the criterion for significance. The observed

change in correlations indicates that feelings of adequacy before the course

were negatively related to number of sessions attended, while these feelings

at the end of the course were positively related to sessions attended. As

noted above, the group net change was significantly positive on this item.

No significarc relationships were found between number of sessions

attended and any of the 16 FF personality factors.

D. Biograpbical characteristics correlated with chante of attitude.

Change in correlation of significant attitude items before and after

the course was related to the nine biographical items cited earlier, cu

determine whether certain individual characteristics were related to

attitude change. No significant relationships were found.

Concern and involvement change in relation to marital status.

Chance in concern and involvement was examined to determine whether

marital status was a deternining or influencing factor. Percent of change

of each of the significantly-changing "concern and involvement" items

(lalle 3) WAS run for eacn of four marital grou.s. single, named,

divorced, and widowed_ (The "r_-;elarated" catejoiy was too small to yield

1 1 rti
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Change In

Attitude Personality Variable Correlation

98. ": feel adequate"

98. "1 feel adequate"

98. '1 feel adequate"

98. "I feel adequate"

A reserved - Outgoing

B less intelligent
more intelligent

I touch minded -
tender minded

Q4 relaxed - tense

-.2019 to
.2235

- 0539 to
.4203

- 2101 to
.2540

-.09/1 to
.2699

Table 7. Significant attitude ebAnc2e related to 16 PF personality
variables.

useful information). Data are presented in Table 8. Because of the small

number of cases in e,11 but the "married" category, statistical significance

was not calculated, but change of 20% was chosen as being large enough to

warrant consideration.

Inspection of the table shows that there is indeed a relationship

between change and marital status. Only a signle item, No. 4C, "Involve-

ment in social clubs," occurs in each of the marital status groups, and

few items occur in more than one group. This is not to say, of course, that

only those changes reported in the table occurred -- change occurred in

most items, but to a lesser extent -- but concern and involvement did show

differential change according to marital status.

Single (N , 14). The single group had a meat. age of 57, a mean

income slightly below $10,000, expected to retire at 58, and estimated their

monthly .ncone of *714 per mouth at retirement. They reported reduced concern

for legal ph,nning, increased concern about Medicare and leisure time, and

showed increased involvement in several kinds of organiz:ations as well as

in education for credi'_.
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Items
Change in concern Percent chance

Single

24 Legal planning
28 Medicare
31 Leisure -tine activities

Change in involvement

40 Professional organizations
41 Occupational organizations
43 Education for credit
47 Church organizations
48 Social clubs

Change iu concern

31 Leisure-time activities

Chc.nge in involvement

46 Fraternal organizations
47 Church organizations
48 Social clubs

Charge in concern

26 Retirement income
27 Social Security

Change in involvement

44 Adult education
48 Social clubs
50 Civic organizations

Change in concern

Married

Divorced

Widowed

42 to 21%
14 to 50%
35 to 71%

7 to 60%
O to 35%
0 to 28%
7 to 50%
O to 35%

41 to 68%

5 to 29%
14 to 56%
2 to 25%

88 to 55%
22 to 44%

O to 03%
28 io 63%
0 to 33%

33 Where to live 55 to 35%.

Change in involvement

39 Social Security planning
46 Social clubs

30 to 5%

10 to 401

Table 8, Change of percent of concern and involvement, by marital status.
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Married (N = 91). Mean age for this croup was also 57, income some-

what: below $9,000, expected retirement age was set at 62, and they estimated

their monthly income at retirement of $474 -- considerably less than the

single subjects.

The married subjects showed increasing involvement in several organi-

zations.

Divorced (N = 9). Mean age was 55, income near $4,200, expected

retirement age was 63, and their estimated monthly income was cited at

$288 per month. The divorced group reported reduced concern for retirement

income, and increased concern about Social Security. They reported increased

involvement in adult education, and in social civic organizations.

Widowed (N ,-- 20). This group had a mean age of 60 and an income of

about $5,200 per year. Their reported age of retirement was 58, indicating

that this was an already-retired group. They cited a very low estimated

income at retirement -- $205 per month. The widowed group reported reduced

concern about where to live, and increased involvement in Social Security

planning and in social clubs.

In general it can he seen that the groups had different characteristics

and concerns according to marital status. Most marked difference was in the

estimated monthly income in retirement. The widowed group estimated less than

one-thii'd the amount of the single group, and less than half that of the

married gro p. Of course, if the married group's mean estimated income was

d'vided for two persons, it would be $237 -- not so far from the divorced

and widowed estimates.
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Thus the single group was quite different from the other in income,

estimated retirement income, and in change of concerns and involvements

during the course.

F. Concern and involvement change related to occupation.

Change in concern and involvement was examined to determine whether

occupation was a determining or influencing factor. Percent of change on

each of the significantly-changing "concern and involvement" items {Table 3)

was run for each of three occupational groups: Professional- managerial,

technical, and clerical-sales. The service, industrial, and housewife

categories had too few cases (six total) to yield useful information. Data

are presented in Table 9. Change of 201 was again used to identify change

items.

Two items, No. 31, "Concern for leisure -time activities," and No. 47,

"Involvement in church organizations," showed an increase an all three

categories. In addition to the marked changes reported, lesser change

occurred in most items for all categories.

Professional - Managerial (N = 83). The professional-managerial group

averaged 57 years of age, reported an income of near $10,000, planned to

retire at 61 and estimated an individual monthly income of $580.00 at retire-

ment. This group showed increased concern only for leisure-time activities.

Decreased involvement in professional organizations was reported, together

with a marked increase in church. organization activity; perhaps this

suggests a broadening of social involvement.

Technical (N ,r 7). The technical groi.p averaged 58 years of age,

had apiroximately a $7,000 income annually, expected to retire at 63 and

7I 1
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estimated a monthly income of $328. The small technical group showed a

dec/ase in concern for estate planning and living arrangements, and an

increase in concern for leisure-time activities. Also reported was

increased involvement in adult education and in church organizations.

Clarrcal-Sales (N = 39). The clerical-sales group averaged 58

years of age, reported an income of $4,400, expected to retire at 60,

and estimated a monthly income of $212 per month at retirement. They

reported increased concern for health and leisure-time activities, and

increased involvement in church organizations and social clubs.

G. Change in correlation of concern and involvement items with 16 FP

factors.

Correlation between response to concern and involvement items

changing significantly (Table 3) and 16 IT personality factors were run

for pre and post course scores. Those correlations changing more than .25

are shown in Table 10. No concern items correlations were found to change

significantly, but four involvement items showed significant change:

insurance planning, Social Security planning, adult education, and seasonal

rm-pdoyment.

Involvement in insurance planning changed from positive before to

near Nero after the course, in relation to "tenderminded," "imaginative"

and "tense." Involvement in Social S:.eHrity plahnin,J changed from positive

to negative. in relation to "suspicious" and "venturesome." Involvement in

ad..lt education changed from negative to positive in relation, to "tense.'

Involvement ire seasonal erploymmt chaired from negative to lesitive in

relation to "intelliucnt" aul "ventuiesome.'
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item
Concern Percent change

31

Involvement

Professional-Managerial

46 to 73%leisure -time activity

40 Professional organizations 34 to 8%

47 Church organizations 10 to 54%

Technical

Concern

23 Estate planning 57 to 141

31 Leisure-tirh activity 42 to 71%

33 Where to live 71 to 57%

Involvement

44 Adult education 14 to 42t
47 Church organizations 14 to 42t

Clerical -Sales

Concern

29 Health 11 t 0 `,ni.
31 Leisuro-time activities 3 t ,r)

Involvement

4- Chirch orginizations 7 to

48 Social 2 to 41',

9. Chroin, in poroent of concern ill Involvement,

theso ch-tnis trr teforc and at t

hy occrilutiontl

stanificant,

titcy do not s ,.Tri Tile any t d.t t,1 It stin:e,t ti-c 1 il:01 i Load of ors

I ' soh +1 )t}' "tyi role thin another 1.ein:rj ado to Chu. ;0 of eon 1:1

or ihvolv,r(nt as a result of taki2,4 the course.
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Item
Involvement Change

36 Insurance planning .2671 to
-.0587

3C Insurance planning .2041 to
.0155

36 Insurance planning .1992 to
-.0510

39 Social Seceriy .1021 to

planning -.1740

39 Social Security .1219 to

planning -.1243

44 Zulu education -.1116 to
.1317

45 Seasonal employment -.1423 to
.1136

45 seasonal employment. -.1443 to
.1282

16 PF Factor

I tender-minded (vs.
tough-minded)

F imaginative (vs.
practical)

Q4 tense (vs. relaxed)

L suspicious (vs.
trusting)

II venturesome (vs.
shy)

Q4 tense (vs. relaxed)

It intelligent (vs.

less intelligent)

venturesome (vs.
sLy)

T011 ctringe in correlation of eon( rn involvement iteos with
i-isonality factors.

chAnH- in eoriel,ition of concern and involvement it ms With numl,r of

.;sir,ur,

I), an numler of sessions attended by resiondents u.,ts 4. 1. Datd for this

r.,i/t of the t,valnition are presented in Table 11. Only three items chanded

uottelation in relation to number of sessions attended. Correlation of

ronc rn fel leTal ilannintt and health with number of :-essions attnded

chand liom near iero to significantly 1,05=ittve foi IcAal tlannind And

health, and the same chande occrred for involvem-nt in civic ,)/Aani?ations.
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Item

Concern Chance

24 Legal planning. -.0461 to
.2048

29 My health .0195 to
.2759

Jnvolvement

50 Civic organisations -.1312 to
.3247

Table 11. Chantte correlation of concern-involver.: gnt items with

the number of sessions attended.

Pioqraphieal item Correlation

.n2

Veteran _status _.118

0,Incat 0:L _

letiied-not -retired status .o2

11,0055 _.51

involveel in l'elni,d111y t '..r:14:11t

Years i11 1,1:111 _.1r3

Ilxected ,r,/e of retirement .ol

t ,rem Ilt Income, -.14

TallE 17. 1:11;.11.or of 5;4ssious t teI114.,1 (-r)t r,,lati,1 with i o 'Heal
items.

Thus where no relationship gyinterl before the cunt- the '2;Id of

the series a siTlificantly Fositive relationship had developed between

these three ,urns number of sessions attendc,l.

I



T. Relation between biographical characteristics and attendance at class

sessions.

Correlations were run between the nine selected biographical character-

istics and number of sessions attended. Regults were presented in Table 12.

Nearly a,1 the items have a correlation near zero, and none is significant.

Trio highest relationships -.14 between income exi,ected to be necessary upon

retirement, and number of sessions attended. Apparently none of these

characteristics is related to attendo:sce, or Inan-attetelanec, at sessions.

Discussion, fart

in a study of this 1 ype where a large number of discrete items are

Le 1 Ill examin for e1t015 c and for relationshis, several questions suggest

themselves: first, of noirse, what items are identified by the analysis?

thetr any pattorn 01 1 it. to the it_-ins sn ident ified? Pi sally,

do tesn'tt have any pract ymanini or irpl cat ?

In l'art I1 of t11 ,2%.%-17 t f,..-; o Lave

.;sent f briu i. e z cot tel t ion of corla in concern, and involvement items changed

over thin 111 relation to '1st and

1,- lit 53(Y-i.-T sona y factors.. Sors at t ehnqes

were, rolattsi to lersenallty variables, marital statas all ALCA to ae: a factor

in concern an, involvew A chores as did occulational level, and number of

sessions attendcd was related to a few concern aril idvolvemett changes.

No over-all p:attein or implication seems to present itself In these

various relationships. It is alpatent that certain Nid:ttdaal character-

jstscs were involved in change of vi.:ws or activity after co.s:esure to a
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turrs, and It Is also clear that varioas identifiable

uroeps did indeed have separate concerns ang were affected differentilly by

_- for example, the "diffcrentness" of single !Trrsons from those

of oticr marctal st-tais, and the uap between the profess onal-manaf{erral

snhj,cts and I ersons of lower occupational statns.

1,:lethcr the relationships identified here have "praetical" imp

cations could ho best determineg by the Center staff. On the face of the

ev Hier.ce, the uniqueness of individual or group characteristics does not

sarciest any 1o:cid for d)fferential treatment darfnu seas: ens, or prior to

that, any refinement of selection processes or disposition into separate

study groups. Put. persohs familiar with the Center operation might find

implications not anparent from the data alone.

It does seem obvious tnat the subjects involving themselves in this

11-L}JYaM vary urcatly n personal characteristics, needs and attitudes,

and rospord therefore quite individually to the class experience. (This

could of coarse be inferred itli hO staciy at all. The data in Part II

simply confirm this uniqueness, and identify sore dimensions of it.)

The "Confidential Dcscript Data Form" and the post-coarse

"Evaluation FoirC seem be far the most useful of the devices used by the

Ceh r. The "Yre-petirement PcinTived Self- Attitude Scale" also furnished

some useful understanlina ct chaff: is in sabccts. S 1cc Ii some factois of the

lh FY irsonality test did relate to a items from the above-named

devices, they al-1,-or to have little practical meanin,:i or implication for

action. Censideri:T{ Lhe lac* of docomentei validity of all lersonality

tests, and tilt' la,* of coherent or lo_rrcu1 ielationships alicarinci in



c:oi,li.nt roe with ether aspects of this study. the l6 III appears to add little

of value. :t micht of coarse no uscful in personal Lounselirg of sub]cots,

tigi perhaps in this ease it coulO he administered so ,rat iv rather than as

a part of the C...ter evaliation Latter,'.

It is anfortunate that FOCI subjects did not complete all the items

`he various devices studied. Ihe iaroest droup for whom relatively

complete data were a,ailable was 133, out of a total population of 368

subjects who had attended the sessions. Many of this group of 135 did

not complete all items, so so. noiluations were handicalTed by a suall N.

The difficulty of determining whether ti re are differences between

responders and non-responders has been commented on earlier.

ETIMARY ANP CONCIASIUNS:

FART

The purpose of Part Il of this study was to identify the relation-

ships between concern or involvement anti attitudes, and various personal

characteristics. This was accomplished generally by examining correlatieo

matrices displaying these relationships. Data evaluated include]:

Concern and involvement change related to marital status, occupation,

personality test variables, bicoralhical items u--ld nor-ter of sessions ,

attended.

NnTocr of sessions attended relate] to bio,iralhical charact_o.istics,

personality items, and attitude items; as well as to concern an] involve-

ment change.

Attitude Llia:,ge lelatol to ichsonality test vaiiibls.
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Some significant relationships were found between all the above

except biographical characteristics correlated with change of attitude,

and number of sessions attended correlated with biographical items.

While no clear or obvious pattern appeared in these relationships,

it was apparent that bo:h certain group and individual characteristics

were associated with some of the changes occurring over the period of

the course experience.

Some of the relationships identified might be useful in planning

future Center selection and programming, but no obvious needed changes

seemed apparent from the data.

The pre-course data form, and its post-course equivalent. appeared

to yield the most useful information, along with the attitude scale, but

the personality test seemed to offer little of value.

Some phases of the evaluation were handicapped by too few subjects

completing responses to all the devices.
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Your Name:

Home Address

City:

PPE- RET IRI:liENT PLANNING CE,N TER

Crake University
D..-Js Moines, Iowa

CWcFIDENTTAL DESCRIPTIVE DATA FORM

Birthdate:(Month) (Day)

A. What is your current marital status? (Circle One)

Single harried Separated

B. Are you a veteran?

Age: Sex-

Telephone;

Zip Code

(Year)

Divorced Widowed

C. What is the highest grade in school you comleted/ (Circle appropriate number
] 2 3 4 5 5 7 8 9 10 1) 12 23 14 15 16 Bachelor's Master's Ph.D.

Other (Trade or Vocational School

D. Who is your present employer?
Namo: City:
How long 1a.cj;/Ou worked for this employer?
How would you classify your job?

Professional and :,!anagerial Personal Seivice Occupations
Technical Industrial
Clerical or Sales Housewife

What is your present job title:
If you are already retirod, what was your last job title prioc to retirement!

F. In which of the following income ranges would your own personal total annual income
be included?

__ $ 0 - 1,999 $ 0,00C - 7,999 $12,000 - 13,090
$2,000 - 1,999 $ 8,000 - 9,999 $14,000 - 15,099
$4,000 - 5,999 510,600 - 11,999 Suver $16,000

F. Are you covered by a cor-vany retirement pension Ilan?

Yes No. If )'es,, for 'low many years have you CC EL covered?

. At what age do you expect to retire?
Wnat do you mist rate will be your personal total monthly income at retirsTenti_____
Do you anticipate a neer( for employment after retirement? (Circle One)

Part-tire No Need

1:i2



oonfider.tial It_scriptive C,oia IC:rm eit iC i - L,ade 2

H. As you arprbach retirement which cf tine foile inn concern you
Estate Planning Social Security Leisure Time Activitic,
Legal 1.1arning Medicare Nc0(1 For Employwent

_ _
Taxes My Hcaith Where To Live____
Pdttrement Income My Education Other (Pleas e:...plain)

I Check hAow the items in which you have been involved during the past year.

_
Legal Plannin.2 Occupational Organizations Church Drganizations

(_Insurance Planning Se
_

rvice Clubs Social luh,s

Finah. ,a1 Plannin Education For Credit lc,rsonal counseling
Health Planning Addlt Education Civic Organizations
Social Security Plannin Seasonal Emrloyment Other (Plcaso___
Professional Organizations Fraternal Organizations exrdaii0___

J. Where did you first learn about the Pre-Petirement Flannini Center?

nswspaper article
Ncwspaper Advertisement
brake Erochdre
Employer

k

Radio or T.V. Announcement
A friend
Husband or wife
Other (w)nat source?)



1)1A4' Ot 1' - 1' 411-RET REMEN'I' 1I.A1.1f NC,

Suite your over-all opinion of the
retirement planriny proyrams:

Which sess]on lid you
Why?

Which session did you 1 ike LEAST?
Wiy?

Pl.casc circle number you feel_...aflocei r I i it

Excellent
1 2

Average roor

Completely Somewhat Not At All
4. Were the olincti yes of the proyram 1 2 3 4 5 0

made clear to you prior to or
duriny the first siii:,sioE,

5. What ruts the extent to which these Completely Somewhat Not At All
objectives were met ? 1 2 3 4

S. Was the emphasis of the proaram on Completely Sowhat Not At All
the areas which are of imirtanee 1 2 3 4 5 E

to you?

7. The amount of the material was: Too Much Adequate insufficient
1 2 3 4 5 1,

8. Rate the retirement planning Extensive Adcquate Insufficiert
sessions as to amount of NEW 1 2 3 4 5 0

information yained?

Rate the retirement planning Feneficial Some Use 1, imi t_..(1 Usc

sessions as to the amount of 1 2 3 4 5 Ci

USABLE information:

10. The 1 .-inyth of the seasions was: Too Loi.a Al out RiYht. Coo Short

1 2 3 4 5 5

i

11. Rate the opportunity for you to Excellent Averaye l'001-

exchanye or share ideas din 1 2 3 4 5 i.,

r,
the session:=:

i



4 I ,1)!I .,t - I :1

line l: bclo wnioh ycs are still coicerned aliont as von apmroacn rctitn.-
ment:

Estate Floinin Social S cur:Ay biiscre 7ime
Plahnins Medicare Need for Hmplcyment

My Health When To Live
Petiremnt income Me Education Other (Flease Explain)

13. Nc).11d yco like to particiFa=e in another similar proyram? Ves No
If yes, what att topic(s) should be covered

14, .heck below thin act vities in which you have sought additional information or hove
become inillved in either durtny or since the pre-retirement sessions:

loayal Flanoitly Occupational Oryanizations Cnurch Cryani:atiens
.nsnrance Flanniisj Service Clubs Social Clubs
Financial planning Education Per Credit Personal Counseling
Health Plannin.j Adult Education Civic Oryanizations
Social Security Plarnin,i Seasonal Employment Other ;Please Explain)
Professional Oryanizationn Fraternal Organizations

15. Now that you have completed the sessions on retirement planning at what age <io you
believe you will retire? What do you estimate will be your personal
total monthly income at Eetircmcnt? Do you now anticipate a need
for employment after retirement? Full-time Part-time No heed,

--------

IC. What snylp aspect did you enjoy most alaut the sessions?

Comminl.s:

You/ Name



1 PE-PET INEIE 71' ERCEIVEP-SELP ATI'IT1J5E

This scale is used for obtainihd a record of attitudes about. yourself.
IL is not a test. There are no riuht or wronu answers. An answer is
riuht only if it is true of you.

There ore 101) sentences in this scale. Ecal each sentence carefully
and decide if the characteristic it describes is most or least like you.
If it is an attitude which is like you most of the time, place an X in
the "MOST LIKE; NE' If the attitude expressed is not like, you,
place an X in the "LEAST' LIKE ME" column, If, for some reason, you
are unable to decide whother the statement is more or less I ke you,

Plass an X in the "DON'T KP:Itl" colmmn.

Some statements may seem trivia] or foolish. Please mark your choice,
anyway, by puttinu down your first reaction and uoiihi on. It is

important that you reply to all of the statements. 'your answers will be

kept strictly confidential.



PRE-RETIREMENT SELF ATTITUDE SCALP

.Sark according to the way you feel aboit yourself i

LE.,,ST

LIKE
XF

DO N"1

KNOW
1::OST

Lit.

cIF.

4t
I. I am looking forward to the day I can retire.

2. I put on a false front.

4(3. My financial stales is not adequate for one who
is retiring.

4. I make stronn demands on myself.

5. i often kick myself for the things I do.

h. I often feel humiliated.

7. I doubt my sexual p 'wets.

'Ks. I am aware of how money can work for me after I
retire.

9. I have a warm emotional relationship with others.

10. I like to make plans, spend a lot of time, and have
a lot of fun in getting ready for retirement.

11. I am responsible for my troubles.

12. I am a responsible person.

13. I have a feeling of hopelessness.

14. I am protecting my retirement years by maintaining
a healthy and vigorous body.

15. I can accept most social values and ,,tandards.

16. 7 have few values and standards of my own.

17. I will continue to learn new thin,xs and to get
new ideas all throuli life.

18. It is difficult to control my am!ression,

19. Self-control is no problem to me.

,20. "y choice of retirement livinr arranements FLY.I
Le made only after serious t':xoluht.

. _____.1

*Items marked * constitute the 26 items of the attitu& . clic; the remaining 74
items constitute the adjustment with respect to retitement seal('
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121. I am looking forward ITO doing only what I've
always wanted to when I retire.

LEAST

LIKE
Mr

ura'
K NOW

22. 1 usually like people.

23. I express my emotions freely.

424. After retirement, I must keep occupied to remain
happy.

25. I want to give up trying to cope with thr. wot.d.

26. I can usually live comfortiible with the oeoLu
around me.

27. My hardest battles are with myself.

28, 1 tend to be on my guard with people who arc some-
what more friendly than I had expected.

29. I am optimistic.

3n. I believe that retirement is the best years of
one's life.

"31. I practice good money management in order to
have enough money to retire oc:.

32. I usually feel driven.

33. I am liked by most people who know me,

4'34. I seriously neglect my health because it does not
matter in the years ahead.

35. I am sexually attractive.

36. I feel helpless.

37. I can usually make up my mind and stick to it.

38. My decisions are not my own.

'It39. I haven't thought much about retiremert.

40. I am a hostile person,

41. 7 am contented.

42. I am disorganized.

3. I feel apathetic.

44. I am roiscd.



I:IKE

Mt:

'IL.:1'

."NOW LIN!

MF

(15, I want pleasa.lt livin'4 arrangements when I retire.

4. I do not worry over health problems spoilin:j my
retirement.

47. 1 am impulsive.

48. I want somethis useful and corstructive to occupy
my time when i retire.

49. I don't trust my emotions.

50. Its pretty tough to be me,

51. 1 am a rational person.

--.

5?. I have the feeling that I am just not ka'_.i.)g things,

53. I am tolerant.

54. I try not to think abcat my problems.

55. I have an attractive personality.

56. I am shy.

57. I have close friends to keep me company when I retire.

r-

58. I have nothiri,j but emptiness and frustration to look
forward to in retiring.

59. I am no one. Nothing seems to be me.

__

E0. Since I' ! spend my lifetime working, I'm going te,
sit back and loaf when I retire.

61. I am ambitious.

C2. I despise myself,

63. I have initiative.

64. I shrink from facin a crisis or difficulty.

65. I just don't respect myself.
.

6u. I helieic that I will grow t-!red of doing only what
I've always wanted to when I retire.

67. I take a positive attitude toward myself.

CP, I am assertive.



4 EFAST
LIKE
ME

PcN'T
),.C.M

,'C-FgH

LTI:

AE

69. I am afraid of a fall-fledged Jisagrement with
a perso-:1.

70. I can't seem to make up my mind one s..ay or another.

!.. I am confused.

72. I am satisfied w Ai myself.

73. I am a failure.

74. I. am likable.

75. 4y personality is atcractive to the opposite sex.

76. I am afraid of sex.

77. I have a horror of failing in anything I want
to accomplish.

78. I am relaxed, and nothing relly bothers me.

79. I am a hard worker.

80. T. feel emotionally matv.re.

f

81. It is not necessary to get too concerned over the
choice of retirement living arrangements.

f82. I beleve that one cannot learn after he reaches
60 or 70 yearn of age.

83. 3 really am disturbed.

84. All you have to do is just insist with me, and
I give in.

--

85. I feel insecure within myse).

86. I have to protect myself with excuses, with
rationalizing.

i

'87. I will put off making any plans for retirement
until the time I retire.

88. I am intelligent.

89. I am uncertain as to how investment prograL,s can
aid in my retirement.

90. I feel hopeless.
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5 L12k-5

LINE

'Ci!,, l'

'KNOW

:40Sri

1,11.:L

91. I am self - reliant.

02. I will have no worry over money matters when
I retire.

.

93. The thouhts of retirement scare me. 4
94. I am different from others.

95. T am unreliable.

96. I understand myself.

97. I am a good mixer.

98. I feel adequate.

99. I are worthless.

DO. I dislike my ow.: sexuality.
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PRE-RETIREMENT PLANNING PROGR:PNS:

A SURVEY - 1970

Prepared by

Donald L. Bewman

Drake Univrsity Pre-Retirement Planning Ceater

Des Moines, Iowa

February, 1970
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PRE-RETIREMENT PLANNING IROGRNMS1

A SURVEY - 1970

Purpose. There has been much discussion about various ure-retire-

menLI planning programs across the United States. Some progrdms are spon-

sored by corporations, otherF by universities or golleges, still others

by labor organizations.

The purpose of this survey was to collect information about what

other organizations are doing in the area of pre-retirement planLing pro-

grams and to compare such informatior with the activities of the Drake

University Po-Retiremert Planning Center.

Assnmptio:s and limitations. The basic assumption underlying this

survey was that few, if indee:4 any, organizations except the Drake Univer-

sity Pre-Retirement Planning Center were actively engagcd in either pro-

grams for individuals preparing for their retirement or in educational

programs for purp3::es of training representatives of organizations in the

methods and techniques of organizing, coordinating and conducting pre-

retirement planning :-:ograms within their respective organizations.

The limitation of not being able to contact every organization in

the United States led to the assumption that if pre-retirement planning

programs were being conducted, it would be more likely that the laryor

organizations would be the ones conducting such prourams.

I. DEFINITION OF IMPORTANT TERMS

N Clear distinction must he made between "pre-retirement" planning

and "post-retirement" planning. More often than not the prefix to

1 11
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"retirement" is omitted and much time is consumed tieing cencern,A with after-

the-fact information. This survey was concerned with only pre retirement

lilanning programs. That is to say, this survey was interested only in

information yiven persons prior to their retirement.

II. REVIEW OF THE DRAKE UNIVERSITY
PRE-RETIR=NT PLANNINC CENTER

In order to establish a criterion to cc.ipare other programs against,

it is necessary to submit the following summary of the activities of the

Drake University Pre-Retirement Planning Center. These activities are the

criteria upcn which the comparative analysis is based.

The Center be:amo an entity in June, 1967 under the auspices of

Drake Univerrity, the U. S. Delartment of HEN, and the U. S. Department

of Labor.

The Center was established for the purpose of developing and pro-

viding information in the areas of (1) legal and financial planning, (2)

health and welfare planning, (3) role-defining activities, and (4) con-

tinuing educaticn to these persons preparing for retirement. A formal,

program was developed in the form of a seven-week, seven-session, two-hours

per week program. From inception of the program to the present time, the

Center has involved 45 groups of persons (1,183 individuals) in pre-retire-

ment planning programs. People from all walks of life have participated;

from garbage collectors to professionals, from third grade drop-outs to

Ph.D's. Even though the program was initially developed for per:ons from

ages 50 to 65, the Center has known no aw., distinction having served

persons from ages 27 to 88.

11:-
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As a result of the seven-week, seven-session program, several signi-

ficant things have been deveT.oped:

1. A psychological q]estionnaire developed and used extensively

showed that as a result of participating in the Drake Univer-

sity Pre-Retirement Planning Center's program, the Center has

ihe statistical probability of being 99.3t sure that partici-

pant's attitude toward retirement will change in a positive

direction.

2. Age group 5E-57 has been determined as the most significant

time to begin to 1,repare for retirement - this age group

showed the greatest positive change in attitude toward retire-

ment as a result of participating in the Center's program,

3. The Center's devised "involvement index" indicates there is

a 95% chance that post-program retirement preparation activi-

ties ware caused by parti 'ipation in the Center's program.

4. A guide book for "Ere - Retirement Planning Program Development"

has been written and published.

5. A standard two-day seminar-workshop format has been developed

and proved effective in teaching representatives from business

and industrial management, labor organizations, government

agencies, professional societies, and academic institutions

ths. methods and techniques of the Pre-Retirement Planning

Center in ,)ordinating and organizing pre-retirement planning

programs for their respective organizations.
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III. DESIGN OF THE SURVEY

Procedure Used. The procedure used was a direct mailing to each

chief executive officer of th., largest organizations in the United Status.

Is the instance of colleges and universities, those who indicated partici-

pation in the University of Chicago's Pre-Retirement Planning Program are

generally the only ones ccntacted. The exceptions to this were through

contacts with other universities and colleges that the Drake University

Pre-Retirement Planning Center staff were aware of as having pre-r! tirement

planning programs.

Sources of data. The following categories comprise the sources

from which the survey information was collected:

1. The 10 largest corporations in the United States.

2. The 45 largest banks in the United States.

3. The 10 largest cities in the United States.

4. All organized labor groups with membership in excess

of 200,000.

5. All 50 state governments.

6. Selected universities and colleges.

7. Selected professional, religious, and charitable orcjani-

zations. (Selected from Resources for the Aging, Pre-

pared by the National Council on the Aging, 19C,9)

Data gathering instrument. The following is a copy of the open-

end letter sent to each chief executive of the aforementioned organi-

7ations:



"TI:e Drake University Ire-Retirement Planning Conter
is currently engaged in developing techniques aimed at
involvinl organizations, both private and riblic, in pre-

retirement planning. This of course, means we are in
need of information regarding the type of pre-retirement
planning programs currently developed and implomented in
organizations throughout the United States.

"';o, would appreciate knowing the extent to which

your organization has developed a pre-retirement planning
program. and the extent to which that program is
by your organization or any other organization. If your

organization has adopted a pre-retirement planning Frogram
developed by someone else we would appreciate knowing the
soiree of the program.

'Thank you in advance for your reply to the above
questions as the answers to them will have great signifi-
cance in terns of our project development in the area of
pre-retirement planning."

It was felt that such an individual open-end letter would solicit

a greater response than a questionnaire. The open-end, or unrestricted,

type of letter calls for a free response in the respondent's own words.

This method was selected because it provides for greater depth of

response. The respondent reveals his frame of reference and generally

the reasons for his response, In the instance of this survey this indeed

turned out to be the case.

It is difficult to estimate, in the abstract, what percentage of

response is to ho considered adequate or satisfactory. Needless to say,

the smaller the percentage of responses, the smaller degree of confidence

one may piano in the adequacy of the data collected. It was felt that if

3r% to 40% of those contacted were to respond, a reasonable account of the

general "state of affairs" of pre-retirement planning in larye organi-

zations could be presented. As can ix noted from the following Analysis

of Data, the actual total response was 68.7%, This high degree of
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resronse was considered adequate to lend validity t.:) Mn' large crga.ni-

zatiens are currently doing relative to pro-retrement planning.

IV. ANALYSTS OF DATA

A total of 201 organizatiohs were contacted; 138 or 68.7% _responded.

The seven category breakdown is as follows

1. Corporaticns - 5U contacted, 45 (90%) r, .1 orii

2. RilikS - 45 contacted, 26 (57.8%) reslor'lcd.

3. Cities - 1(1 contacted, 3 {30%) respondc J.

4. Labor groups - 22 contacted, 8 (38,4%) responded.

5. State governments - 5U contacted, 40 (80%) responded.

G. Universities and colleges - 18 contacted, 11 {61.7%)

responded.

7. Professional, religious, charitable organizations -

6 contacted, 6 {100%) responded.

The results of the survey are shown in the following tables. The

comparison of each organization's pre-retirement planning activity to

the Drake University Pre- Retirement Planning Center's criteria is made

by having the Center's criteria comprise the information headings of each

table. each organization provided information, the proper entries

showing the current extent of pre-retirement planning activity in the

organization, were made.

The hez.ding explanation is as follows:

AGE ELlibLE is the earliest age at which the organization offers

rre-retirement planning assistance to its crplayee or memher.



GROUP SESSION indicates a formal group presentation of information

relating to pre-retirement planning. Entries are keyed

accordin,: to information Oven in group s,2ssions, i.e.,

(1) represents legal and financial planning information

(2) represents health and welfare planning information

(3) represents role-defining activities ufea-mation

(4) represents contining education information.

NUMBER OF SESSIONS indicates how many formal croup sessions are

designated as comprising the basic pre-rofir. ment 11ar ling

progra7,.

PROFESSIONAL EXPERTISE designates areas in which a professional

outside the organization is obtained to give information

regarding various areas of pre-retirement planning. These

areas ar,i rayed identical to the information code nnder

GROUP SESSION above.

IS SPOUSE INCLUDED? refers to the respective organization's

policy of i, ritirrl or net inviting the spouse of the

cmoloyee or nemher to participate in the pro-retireent

planning activity.

INDIVIDUAL CCT:NSEEING indicates whether or not counseling is

Lrovided on an individual oasis to provide information and

assistance ii, pre-retie: ent rlanning in one or MOIC of

the four areas of concern. The keying iS identical to the

inforration cote se.poup SESSION above,
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PRINTED MATERIPL ind rates whether or not the orca.,ization offers

literature for the purpose of assisting individuals in pro-

retirement planni.ig. The information content of this raterial

i9 coded the same as under GROUP SESSION with the addition of

code 5 meaning printed material. This printed material is in

the form cf a retirement magazine and/or newsletter and is

provided to the employee or member to aid in pre-retirement

damning.

MISCELLANEOUS code refers to miscellaneous assistance given to

any individual by the organization to assist in preparation

for and -commodation to the problems of retirement. The

coding of this infoiwation is handled by explaining the

miscellaneous items through the use of footnote tefere,ces

along with cit.' or noies of explanation or exception

reference from the tables.

As can be noted from observation of the blank spaces in the tables,

the overwhelming majority of organizations are doinj nothing in the area

of lire- retirement planning activities.

I 5 I



N = 45

American Tel. F. Tel

Bethlehem Steel

Boeing

Chrysler

Continental Oil

I. DuPont

Eastman Kodak

Ford
e.

G T & E Service

General Dynamic;

General Electric

General Foods

General Motors

Goodyear

Gulf Oil

IBM

International Harvest

Int. Tel. & Tel. 9.

J. C. Penney

Kraft Co.

Kroger

Temco, Vaught

1,2chneed Aircraft

Mobile Oil

Montgomery Ward

North American Rockwell

t.enn Central

Phi11iLlsPetrole,:m

Procter 5 cambia

RCA

R. J. Reynolds

Safeway
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TARTY. I

PRE-RETIREMENT PLANNING ACTIVITIES
IN BUSINESS AND INDUSTRIAL ORGANIZATIONS

ACE
II:FOIBLE

GROUP
SESSION

NO.OF
SEE.

PROFESSIONAL
EXPERTISE

IS SPOUSE
INCLUDED:

INDIVIDUAL
COUNSELING

PRINTED
mATFaTALLsr

MT-

a.
62 1 1,5 b.

c.
NA 1

1

6 mo.
.rior

55 1.2 3,4 7 1.2,3.4 Yes 1.2.3.4

62 1 5

50 1.2 1-2-2,J

NA 1

1

1.2.1Ac

1

d-

NA 1

NA 1

62 1.2.

1 1,5

102.14,5

NI 1

Co 1.2.3.4 1 Pr
tonic 11,n.Q 1.2,'1,4

NA
-.-1-

1.3,5 _If.

NA

NA

55 12, 3.4 J .2.3.4 1 J.2.3.4 s

NA i

NA

NA

62 5

1,2,3,4

1,2,3,4,5

60 1

NA 1 1

55 1,2

1

1

1

1,2

4

6 712

63

NA 1 1 1

NA

NA _L___ Yes 1,
..I...,

NA

59 1 -2,3 1,2,3 1,2 1,2,3,5

NA Yes 1 1

NA

152
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TAELE 1 (Continue6)

PRE-RETIREMENT PLANNING ACTIVITIES
IN BUSINESS AND INDUSTRIAL ORGANIZATIONS

AGE GROUP UO.OF PROFESSIONAL IS SIJUSE INDIVIDUAL PRINTED Ml-

ELIGIBLE SESSION SES. EXPERTISE INCLUDED? COUNSELING MATERIAL SC

;tandard Oil of Calif. 64' 1,2,5

itaodard Oi f . NA

;ears Roebuck NA

;hell Oil NA

,r) Oil NA L

ivift ;-, CompAnV 60
k.

1.2. 1.2,3.4,5 1.

:eUS0 NA -1

)pion Cathide NA .1 jr1.

lUnion Electric 611

Union Oil NA

il;ited Aircraft 55

I. S. Steel 64

iestinghous., 61 ....

a. Unless employee is retiting prior to age 62

b. Retirement organization
c. NA = no age given
d. Special room for retirees in Company Recreation Center; also

retirees are invited to participate in company picnics, etc.

e. Limited to corporate headquarters - at subsidiary locations
the employees receive "Harvest Years" magazine at age 62

f. Retiree may attend company sociai functions
g. Headquarters personnel only
h. Petired emplcyees club
i. Retiree may attend company social functions
j. Or 6 years preceeding retirement
k. Age 60 or after 15 years of service, whichever comes first
1. Pensioners are tied into open houses and other employee get-togethers
m. Neward factory's "Five Year Club" for persons over age 60

1 r'



EICURE I

FREQUENCY DISTRIBUTION SHOWING PERCNTAGES OF
PRE-RETIRD:ENT PINNING ACTIVITIES IN
BUSINESS AND INDUSTRIAL ORGANIZATIONS

N

2 3 4 5 5 7 6 9 10 11 12 13 14 15 16 17 18 19

sal

20.0

8.9 83

.

6.7 6.7 6.7

6C.7

13.4

2.2 2.2

46.5

24.5
22.3

1-7.

?1,.6

Key,

Age Individual ccJnseling in

100%

75%

50%

25%

0%

1. Average age of elegibility for
pre-retirement

Group sessions in
2. Legal and financial plahning
3. Health and welfare planning
4. Role-defining activities
5. Continuing education

11. Legal and financial planning
12. Health and welfare planning
13. Role-defining activities
14. Continuing education

Printed material supplied is
15. Legal and financial planning
15. Health ar.d welfare planning
17. Role-defining activities

External professional ass:stance in 18. Continuing education
6. Legal and financial planning 19. Retirement magazine and/or
7. HLalth and welfare planning newsletter
8. Role-defining activities
9. Continuing education

Spouse
10. Ie included in pre-retirement

planning activities

!i4
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71'2'11,I,F. II

11167.:-PET IREMENT IltANN INt ACTIVITIES
IN RANYS

= 2[.

7, I' , '1-1.7[71' :0, OF
,JS

,FOPESSIONAI.
_.17-7Y.IERTI

IS SPOUSE:C:D?
Tr:Div ID[1,td,
cCHNSE1,11.

i-RI;;Ti:n
1-1.7:1'71(1AT f[v [

[alik of America . 3

[ink of 1:cw 'York , 0
1

a[[1.: of (-al if .-Sra[i :-Etti 35
Cl.

1

-anker c. 'Tr :fit -N. ',' 60 ,'s '

;has c. Manhattan Et.i.vik (34

themica 1 Tank ([0 c.1 5

:-.1.. Nal At.latita 1.A

14

I.

[ 5f Nat . of I -,st On

1st Nat . t'ity-N.'['. 54 1 1,2,3,4,5
----

[s1 1.1al. Far[1.-(4o[t

l'o1.1_-

;,2

trt 0

1 l , 2 , 3, ,

l,j.--:tar-- r rs ;; IT Cr 'f 't -. 1.2..3.9

1a-sLt./:-.____: tl)t 1., t .rol' '2
'ar t t[r -[.111, ,1-- ',' (2 1 1.1.3,4

:[lic1 land- 1, Lf (al ( 4

NA',( 11c:a Nat.. latt}: Tr.
-at .1..aril.; - Pet roit 55 1,2,3,4

-;.71e'.elairld NA

:cti 'her:. Tr [st Co. 10 1, 2,3,4
Ili la,k,111; 1. 1 Nat . NA 1

--H
7,2;11:_jc,[ . i rst Nat . 1 0

:,...{_llrit.,. 1 irst Nat ,

:.,..:....__LL11.QiL12..A2.' NA..

'311v; 11a f m_i hoe?, ,
. i ,

]
1 2 3 1,2,7

; 11s 1.u. [o [ 0 1 1,3 I 2 3 1,2, '
.1

i' 55 wi h 1 5 years of service ray e l e c t ( . 0r 1 1 . re/ it,
1,, klt[1., Li .1, r-a--.1orship

Cl :e
13. ;;;,. = 1,0 Cl c i yen

0 dalis tr ior to ref ircrent
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I (..;',J RE II

FREQUENCY DISTRINIFION SHCr.-:1N

1`[E-PETIRFIENT ILANNINc: ACTIVITILS 1N lq\7,:KS

= 26

1
l_

2 3 4 5 6 7 8 9 10 11 12 13 14 15

30.7

16 17 18 19
___-.

6,2

3 9 3 . 9 3.9 3 9 I.-) 3.9

K.,.9

10.4 10.4

26 9 2, .L 2-.9

Key:

Age Individual counseling in

100%

75%

50%

25%

0%

1. Average age of eit..gibility for
pre-retirement

Group sessions in
2. Legal and financial planning
3. Health and welfare planning
4. Role-defining activities
5. Continuing education

11. Legal and financial planning
12. Health and welfare planning
13. Role-defining activities
14. Continuing education

Printed material supplied is
15. Legal and financial planning
16. Health and welfare planning
17. Role-defining activities

External professional assistance in 10. Continuing education
6. Legal and financial planning 19. Retirement magazine and/or
7. Health and welfare planning newsletter
8. Role-defining activities
9. Continuing education

Spouse
10. Is included in pre-retirement

planning activities

1 r-C
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TABLE III

PRE-RETIREMENT PLANNING ACTIVITIES
IN MAJOR U.S. CITIES

3

AGE
ET,IGIPLE

GROUP
SESSION

',:O.OF

SFS
PROFESSIONAL
FXPEATT.C7

IS SPOUSE
iNrriinorn'D

INDIVIDUAL
COUNSELING

PRINTED
MATERIAL

MI1
SC

aington D.C. NA a.

1adeldlia NA

Louis NA .

NA = no age given
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TABLE IV

PRE-RETIP11'1ENT PLANNING ACTIVITIES
IN LAFOR ORGANIZATIONS

= fi

AGE GROUP
SESSION

:0.01'

SES
10FESSIC:;',1,
FXPERTIS'

IS SPOUSE
INCL=D?

INDIVIDUAL
T.

PRINTED :,!i-

,L;LIGIIIIL

WL-cio (,c) .1,71,,,d

1,2.3.4

iii
1,2,3,4 1,2,3,4

1.2.3.4
a.

Machinist t Aerospace GO

J.A.W. 55 1,2,3,4 5-ln 1,2,3,4 Yes 1,2,3,4

.

c.

Teamsters NA

Mited Mineworkers NA

Plumbers NA

Jnited Steelworkers 40 1,2,3,4 12 1.2.3.1 ','es
*

1.2.1,4 01

1 This organization is presently implementinn the Drake University pratram
in the St.' Louis, Missouri area

u. IAM retirement club
c. NA = no age given

1j)
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FIC;UPE III

PERCENTAr_,ES CF

ACTIVITIES IN
LABOR OFIANIZATIONS

1 2 3 4 5 6 7 6 9 10 11 12 13 14 15 16 17 18 19

53
50 5-) 50 50 5 .

.

so

'"8

25

0 n n p

50

.

50 50 50

N

Key:

100%

75%

50%

25%

0%

Age
1. Average age of elegibility for

pre-retirement

Group sessions in
2 Legal and financial planning
3. Health and welfare planning
4. Role-defining activities
5. Continuing education

Individual c-:,ur,scling in

11. Legal and financial planring
1;'. Health and welfare planning
13. Role-defining activities
14. Continuing education

Printed material supplied is

15. Legal and financial planning
16, Health and welfare planning
17. Role-defining activities

Erternal professional assistance in 18. Continuing education

6. Legal and financial planning 19. Ret.rement magazine and/or

7. Health and welfare planning newsletter

8. Role - defining activities

9 Continuing education

Spouse
19. Is included in pre-retirement

planning activities

1 59



= 40

41ahama

Alaska

Arkan,sas

Arizona

Califorfija

COlorado

Connectic..lt

De)aware

Gear, ia

Hawaii

Idaho

Illinois

Indiana
C.

Iowa

Kansas

Kentucky

lonisiana

a ire

Maryland

MassachJsetts

Minnesota

Micsiscippi

Missouri

Montana

Nebraska

Nevada

New Jersey

Now MoNficn

tigy_Iork_

Forth IflkpL.

Ore ton

TAPLE V

i'F,E-E,ET I REIIEI"J'T CLALFIICI ACT:V II' I 1.:IS
STATE

AGE.
2LIGIPLE

GROUP
SESSION

10.01'
SI.S.

PROIESS!ONAL
I...Xi-El:TIEN

IS EIe.USII
ING1,11D7:7).?

INDU.ADUAL
CCUNSFLIN

IFITITD
::ATLI,IAI

NA

NA

NA

NA
a.

NA .1

40

NA 1 1 1

*

NA L 1 2 3 4

NA

_63

NA 1 2 U. 12

1.

12.3.4 1 2, 3 , 5

50

50

NA

1,2.3,4 2_,..1,1.3.4 .

NA

60 1

NA

50 1,2,3,4 1,2,3,4

NA 1 J.____

55

NA

, 1,2.11,4 7 1.2.3.4

NA

55 1

NA

NA

NA 1

4

NA

,

1

.....'=--
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TAF,LE V (Con7_inued)

FRE-RETIREMENT PLANNING ACTIVITIES
1N STATE CCVERN!SENT

S

AGE
MIG:ME

GROUP
SESSION

NO.01
SES.

I1-0i.:':SSI(TP.1,

EXPERTISE
IS SXUSE
INflL1-.-.ED,

INDIVIDUAL.
(..-.4.Ns13,:!:-

PRIN=
:-SATiTIAI.

'ennsylvania NA ,1.2,Ia_ 1.2,3 4

1111111111:Wa 1A

enLesac_e NA

tab NA

.irginia NA

1'aShington NA

est Virrinia NA

i$consin 55

V

a. NA = no aye jiven
B. Information provided throu.,Th a ore day workshop
c. Pilot program now underway
d. Limited to Liquor Control Poard

* These replies indicate our survey letter is in process of referral

If:1
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1' .:!7,UPE IT

1'8E2UENCY DISTRIbUTION SHOWING IERCENTAGES OF
ME-RETIREMENT :MANNING ACTIVITIES IN

STATE GOVERN71ETITS

10 11 12 13 14 15 16 17 18 19

53

27,5

12.6
10.0 10.0

8.8

12.(
10 . 7.5

42.5

2.5 2,5 2.5

30.n

7,5

.

7.5 7
5.0

Key:

Age IndividkAl counseling in

100%

75%

50%

25%

0%

1. Average age of elegibility for
pre-retirement

Group sessions in
2. Legal and financial planning
3. Health and welfare planning
4. Role-defining activities
5. Continuing education

11. Legal and financial planning
12. Health and welfare planning
13. Role-defining a livities
14. Continuing education

Printed material supplied is
15. Legal and financial planning
16. Health and welfare planning
17. Role-defining activities

External professional assistance in 38. Continuing education

6. Legal and financial planning 19. Retirement magazine and/or

7. Health and welfare planning newsletter

8. Role-defining activities
9. Continuing education

Spouse
lr Is included in pre-retirement

planning activities
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1. SUI,I'.1ARY AND CONCLUSIONS

This survey, through the mailirA of inquiries to the chief exece-

ive of the largest organizations in the United States and

various oth r organizations, has provided a sample view of the "state of

atfai-s" of pre - retirement planning ac-ivity in itch States. To

summarize, it can he stated there is clearly a need far proper pre-retire-

ment planning throughout the nation. Only nine (9) of one hundred thirty

eight (13b) organizations that respcnCred to the survey letter approached

tli criteria for program development; cne of the respondent organizations

gave formal training to equip persons in coordinating and conducting such

programs. This need for formal programs of pre-reti,:eznt planning is

made more apparent by the nurbcnr of inqu.rles by organizations for :urther

information concarning irvlementinj pre-retirement planning programs in

their organizatics. Forty six (46) of the organizations spontaneously

expressed a desire to know more about pre- retirement planning activity

and requested additional inforration.

The survey lends to the conclusion that, if indeed what large

organizations are doing is in turn representative of what most organi-

zations, large or small, are doinu, then very little is being done

relator to pre-reti, ment planning.

If this is tha -state of affairs" of pre-retirement p,unning, it

would allear that the Drake university Ire-f'etirement Planning Center is

'he only orjanizatien actively enuated 1,1 providing prowprams for persons

finning their retirement. In addition, it would also all -ear that the
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Cfinter is the only organization actively providing training programs for

representatives of organizations in initiating and implementing in-

house proy.rams of pre-retiloment planning.

1 t;E)
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PRE-RETIREMENT PLANNING

A Guide To

Pro(jram Development For Pre-Eetirement Liannincl

lrelared Ly

Donald L. Pcuman

Drake University Fre-Retirement Plannin<3 Center

1.),?s Moines, Iowa

June 1969
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(IlAPILk I

t:ItY

Clore people than over are entering into this phase

of life. The carrent estimate is that 20? million lersons in the United

States are Low ode 65 or older. This rs increasing at a net of 800

1

individuals ter day. phis is an annaal increase of 222,010 persons

into the are of retirement.

The princil,a1 reason that this is sbjnificant is that the trend

in basin5s and Industry today is to hire people icier 45 and to force

retiremcat at age (J5. In ra17 instances this is ])(1.111(j reduced to 60

and in some jobs oven down to 55. Phen consideration is given the fact

that the average person of 65 can °fleet to live an additional 15 years,

one can begin to understand the problem posed by forced retirement.

Whether these will be 15 haiTy years obvious]; depends upon many factors,

some of which, like the deati, of a siouse, ore beyond the control of the

individual. A number of other factors, howover, Sr e subject to a con-

siderable degree of control.

Some leople look forward to retiremeut. Clhers dread It. If

retiiement comes to moan a precarious Si l poor standard of living,

retirement is dreaded almost universally. Put llere are lessons who

dread retirement even when pensions, annuities and savirjs gnarantee

them freedom fror want.
2

indeed, it seems that present day society is apiroaching a forced

phase in life than can alpropriately be termed the leisure tme. Leisure

170
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is not, in its real sense, recreation, it is not simply time off from

the job; it is not idleness. Phrases such as "leisure homes, 'eisure

clotes, leisure everything" have do to with the use of free :iF2 --

the time one does not happen to he on the job any longer. In the

interest of this manual, leisure is indicative of retirement, of that

phase in one's life when he leaves full-time employment; that time

when, perhaps for the first time in his life he is free to do what he

wants to do for himself. It is finally his chance to develop all his

potentials in all areas in which he might have potentials.

"Leisure.., is an activity - the pursuit of truth, an under-

standing of ourselves as living beings, of the societies we have con-

structed, and of the physical world in which we find ourselves.

Leisure, in its truest sense, is an act of aesthetic, psychological,

religious ahu philosophical contemplation: a category of activity

3

almost entirely missing from American life today."

In the American soci,_ty at the present tine there is almost

no concept of training people for i life of leisure. It isn't even

known whether people can accept leisure as a way of life. Present

day society is on the threshold of a time when arAsoro is possible for

most nearly all people, and very little is being dc,ne to preare them

for this new dimension of humah

In view of this fact, that the -re is a lack of retirement pie-

raration, on Juno 1, Drake University in cooperation with the

United States Dtapartment of Health, Education and Welfare, and the

United States Dapartment of Labor pit into operation the Drake

1



Uni.versi ty rcr,:-nt Plana anu Cer.ter

Thn basic assurpta:L:n the Center's salorataor, as

that involverne-nt in lectures, eiiseussacns plantain:: and act _city

concornirly rttarement can lessen attiti.nie aciji.n3tmcni problems

of pr(l'-ietirc:es, that sua:- char.:es would naat occur itiout the

:acry cos of formal prc- acLirematnt pia nrinr:i Satisfactory adjust -

rneqat in retirement cl..T:n125 Ln.,cr, the extent to ch an irvlieuit.al is

able to relacc, the roles and sat isfactan,ns of work wig, other ac-

ceptable rules anc' satisfaction; rlannin:3 one's post-retircrrent

physical, social and cconc=mic af fa-11-s facilitates this Lrocesn

To this end, tin: major ca::::corn c. tte .'renter has been to

assist inetvideJls who arc. within 1-J5 years of retirement to

12va]uote and inpt-,-)ve r lotertaals for proactive activity after

Liar jeried n f 31 -time, ertplo;,anoz:t is last.

PJRI'J , 3 0]. nAV..:Ah
-

Tn.. 1.1/ThoF.-,2 of this : _annul is to jtovido infor: ideas,

and s Sion eut14,ncs to Ii used b ant_reated yeL-sons ..rat ons

as :juidc...3 to inst taltin9 a jrc.-ietai. -ent planni!..: 1 r,_,iran. inc rr.f

mat ion col:tau:et: heir in as basnd on thi succos`n1 results of pre-

et II j , Inn i:u j rori

Ret ir

conciuct(.1 by tie ....lins.-c.rsity I rr.-

1-:11Y

c:110y,...a, who thinks his cri1.lrycr Is d )11 hol

loin retire suc(.ess::ailly b.-2ttei lie is still :.-orkiLd;

t'ne. 1-_,-Aloyee who think: he is ter11,9 1 .*110d scant co-iitc.:,)- ar.d



less help ray insteam hocepme a troublc maker. The retlre(t ,gml,loyee who

feels his employer helped t.in to successful retirement usually is a

yooi advertisement for his employer.

Csurches, professional organtatins, labor and other nrcaps

sell service. ;,,'en they proviOo pre-retirement planning they provide

the kInd of service for which members are yratcful.

Herman D. Pr:Armin, "Every Tenth Artogican'

(pale/ roil at the State Conference, Iowa
COMMiSS1011 on the Aging, Des Moines, Iowa
October 1, 1968.)

Ethel Sal in Smith. The Ifynamios of Aging
York: W. W. eorton and Company Inc.,

195G), p. 125.

3. Faiser Aluminum Inc Thely of tnr:,..

Leisure na.550::-;, !Vol. XXIV, be. 5., Oaklanl,
Kaiser Alumilnim and Chemical

Corioration, 1916), p. 21.

1 7:i



ITFAKh L'JlVEF, PkE-RVIREMErf

1-<OGPAY. PIA!JITL;

iiith few exceFt3OnSi formal systems of 1 igner education izo-

v!ac training in tic manipulaticd of syr.bals rattier than of thins.

reliance on thinking rather than on feelm a and CO=11 tmnt to under-

standing rather than to action. Iris model is felt to be inappropriate

for pre-retirement plant in9. As much as !possible, th e 1,ro,Jram is

desIcined as a flexible action-oriented and exieriencc-hased earning

model which Is less intellcctial acid more emotionally invilved. Tje

basic purl ase is to ctan,:e nocjative attituies, and to motivate the

portportici1ants to make intelligent and knowlecIpjeahJe (1,7v1 lens 'i. t

lead tc a sat_ sfattory and creative retircrent.

CTUFIT1VES A iEf-1-?1-.-11RF1iF1:1'

ehj.fet)vos of an ],re-retircment iroarain sAPoa:.

tnelilde the followinct:

1. Tc- facilitate ltial and financial plann'ng
2. To facilitate hcaltl, icl welfare planninj

3. To invalyc, ! ie-re t ices in role -def in ina

actiVitit5
4. To involve prc-retirees in continuing

education.

`:$1-dE21- to facilitate t?",91_1(1,11t, diS'2USSIC:n

planninti in those areas of greatest -interest and concern snrio.and

the 1 ial:lcm5: of rctitc_ment, t/-ese foht major areas t=hould he cstal

f'r tot-c /Sae I;y ("la 1,rt t j t:e ti ,

1 7 '1



Tleetinas are shreuulcd for two-hour sessions. once a woek for

a perrol of seven weeks. For an industrial or yovernmontal group.

LI at is. a yraul for which a proyram would be presented on an in-

plant 1J351s. for both economical and motivational purposes. shared-

Lime preuramminy can he used. This tipe of proyramminu is arranged

on the basis of ono-tour released and one hour of the employee's

rime. Gencrallyr the two -hor sessions are then sercdulca for either

the first loar atter lunsh or the last hour prior to quiitiay time so

that the two hoais follcw conserativoly. For non-industrtal. non-

yovernmental groups, meetings are usuall,.., SC11.2(11,1(1'1-1 during tl e early

cveni,ig tours for the convenience of poirticipants.

T'A,"1:1.11Ihs

As is charact istio eel :sscht?al with an; type of fora.-:]

learning sittatien. tl e 1.t yoicai enviroioment i...dould contribute to the

lcirning exio,r1CIICO. A 16.7`11. 1.11ht-Cd vent 1 la tiCea aCCO/T1,71 ,131.1011

should lo made_ av liable.. Even thouull the various type presentations

arc semewhat formal an the method of presontation, ire seating arrariuc-

i-,ents sheuld follow an informal pattern as much, an po_sible. It has

necn found toi be more conducive to establishirj an informal colviron-

Mont f fro 'my is not of the auditorium of classroom style.

SIZE CP f:,-P,JYP,

the stoc of any one It sho.11(i fiat 3 ,..!/-(7atrt ti-!an (Isons

11 ri'ar. 11. If a 91 n 10 ti.(A- rs 1 t.,211,3011Cy

to lose tie al discussion fyie 1 '):17M.,1t. rho at':DSI h-zr

17;;



L)CC:',MrS much too formal to present the necessary seeking of answers

required for understaudinH On the other hand- it is usually not

economically feasible to have less than 15 participants for any one

ACES OF CP.KP PARTICIPANTS

It has been found that aye geoup 56-57 has the yreatest posi-

tive attitude change toward retirement as a result of participating in

fnimal pre-retiremer planning. In general. however, retirement

planning has 1.ict' apparent meaning to persons under 50. This is

to say perso: s younger than 50 would or could not benefit from

such a program but the general attitude of persons younger than this

ice such that fcw are ready to he formally reminded that retire-

ment ust around the corner. 1-or per.ons over 65, the general

attitude is that in most instances they are already retired and it's

toe late for planning. As a result, the most effective are range for

pre-retirement plasnina has bec.1 fourl to be from 5r1-65.

Yecruitment of group particil,ints foi any program sho;b1 he on

a voluntary basis. luorc should be no force-1 atendnce. dhe

h^re is of course, directed to industrial and governmental

agencies. for Fotticipants to derive t:.e greatest benefits from a pre-

retireant planning program, the pro?ram should be attended voluntarily.

Iris aipca s to be the best t ocduce since it does not frilly to the

olner erployups that they are beinj forced to attend lemayse the ccmpany

is anyioa ta gut rid of the:-..
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Recruitment by non-industrial non-governmental organizations

would of course be by invitation made through newspapers, bulletins,

T.V. announcements, radio announcements and the like.

PROGRAM SE:UENCE:

The sequence of various programs has been extensive and varied

but the following sequence rel2resents the one as being generally most

satisfactory. It includes the four subject areas implied by the

objectives of a pre-retirement planning program in a sequence that

begins with a general orientation to the program and proceeds to raise

the major issues of retirement. The program moves to the area of

finances, tnc area of most immediate concern to pre-retirees, and is

followed by issues of health and welfare and ends with planning for

post-retrement activities. The general sequence of the seven two-

!lour r et:ngs is as shown, although certain lectures could be spe-

cifically tailored to meet the background and needs of any particular

ro ;p.

1. 'ntroduction and Orientation
2. Changing Roles
3. Financial

4. Financial - Health Welfare
5. Financial - Health e Welfare
1. Continuing Flucal_uon

Cnanging Roles

'lid., following examples arc indicative of possible areas of

and planning when considering each subject area:

1. Legal and Financial planninc, subject areas
to consider would be budgeting, wills,
life Insurance, estot( planning, invest-
re-t, sociul seeuri.ty, a:-.4 fringe

benefits.
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2, Health and Welfare planning subject areas
of consideration would inclule housing,
health insurance, health examinations
medicare and recreation.

3. To involve pre-retirees in role-defining
activities, consideration should be given to
such areas as psychological aspects of retire-
mnt avocations, vocations, part-time
employment, community and service organization,
and leisure time use.

4. To involve pre-retirees in continuing
education activities, areas to include would
be various educational activities hobbies,
reading, adult education, and university
evening courses.

FROGRAM COCP,NT

Each of the seven meetings is addressed by an anknority in one

of the four major subject areas. ibllowing a brief dissertation each

s-ssion is then oponcd to questions and discussion. The following

session outlines, session explanations, and speaker sources represent

guides that can be used in establishing a pre-retirement planning pro-

gram. This session information is presented in the same order as dis-

cussed under Program :equencc for reasons of convenience for jrcx-4ram

coordinators;

SESSION I - PIIPODJCIION AND ORIRNTATIO!I

A. Introduction
1. Objectives and goals
2. Expectation,; of paiticiflants

U, Need for Fre-Retirement Planning
1. Statistics on increasing life expectancy
2. To overcome crisis brought aboet by

obrupt chinge
C. Comph.tion of rersoilal [rata (option.31)

Coffee Ereak
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F. General group discussion
1. Discussion of outline of material to be

covered in following weeks
2. Individual ccinseling appointments made -

if requested

Session Explanation: This session is an introddction to the program.

During this session the orientation consists of dispensing i-,ormation

on the type of program; the cooperating departments or agencies, the

objectives and goals, and what the participant can expent from partici-

pating in the program- It helps to get the point across by present ig

various current statistical information such as the net increase of

800 persons per day nationwide reaching aye 65, anc; if a person

survives to age 65 he can expect, on the average, an additional 15

years of life.

Another item that is covered is the completion of a confidential

data sheet. This data sheet is important rejardless of the type of

organization sponsoring the program. 1he informrtleil collected should

be used as a means of determining chai,,n. 1., i,j emphasis to

fit the particular stated information ii, e(1:7 of the ih rolr.rm !.articipants.

A sample data sheet is resented in the apic!.lix

The second portion of the S,;SSIOh i,.volees a discussion con-

cerning the need for pre-retirement )'lapping. the last tart of the

session is sient in sore general grodp discussion outlining the material

to be covered during the follow' * weeks. If individual counselii.g is

rcqetited alpo ntments are usually made at this tire.

It is imp native that an atmospicie cif informality be ncoiracl.

Thin./ this session goof rallort must le established Ltwcea 1 ioei
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coordinator and participants in an attempt to gain group compatibility.

It has been found that just the realization that the other members of

the group are facing the same crisis and seeking the same kinds of infor-

mation is often enough to ease the startling crisis of retirement.

Speaker Sources: It is assumed that the program coordinator will be

the liaison i-.erson between the group participants and 'Teakers. As

such he is the ideal person t' conduct the first session. It is help-

ful if this person also is famiiar with and ab2e to use group leader-

ship techniques.

SESSION II - CHANGING ROLE

A. Films on Retirement Planning (Note: The presen-
tation of Session II presets an option of show-
ing three film strips with accompanying 33 1/3
sound track or a 16 mm color, sound, movie. Per-

haps in soc..e instances both will be used. However,
since the tame topics are discussed in both the
film strip and movie, the movie has been found to
be somewhat more effective for the Drake University
Nojecf.)

4

1. Movie: "Ine Rest Of Sour Life"
a. When should planning for retirement

begin?
b. Uhere should one live after retiring?
c. How can tire be spent productively?
d. What monetary factors should be eon-

sidered?

The Rest Of Your Life" can be obtained from Journal Films,
Inc., go') West Diversey Parkway, Chicago, Illinois 6(.614

1 WI
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2. Film Strips: "
a. "The Best Is Yet To Be"

(1) Role changes as a result of
retirement

(2) Use of leisure tine
(3) Questions one must ask

b. "The Far Side Of The Moon"
(1) Financial and legal planning
(2) Money and budget con-

siderations
c "The Time Of Your Life"

(1) Housing - where to live
(2) Health and medical

(3) Leisure time - community
activities

B. Coffee Break
C. Psychological Adjustment in Retirement

1. Peace or crisis
2. Rewards from leisure
3. Rew.,rds from work

4. Involvement is keynote
5. Related studies -- rczearch findings

Information regarding the film strips "The Best Is Yet To Fe."
"The Far Side Of The !.103,11" and "The Time Of Your Life" can be
obtained from Aetna Life and Casualty, Hartford, Conn. C.-)31'.

Session Explanation: This session is concerned with chann.y riles;

that is, the psychological aspects and implications of retircmcrn.

Discussion centers around the psycholoLjical aspects of retirement

the problems of personal rola re-defining as the retirement age is

reached. The basic areas of discussion are generated by the use of

the movie, "The Rest cf Your Life," or the three filn strips, 'Lb°

Post is Yet To Be," "The Far Side Of The ..con." and "Ede Time Of

Your Life." Subjects for the discussion usually are.

1. Are yo' looking ;onward to retirement or dreldin,j it?

2. What is the right age to begin a plan hr rttire-lent:
3. What

will
factors siauld be includrd in deciding wilere
siend your retireme,,t years? Present dram,:

you

Familiar surronndini Children and grandcliildil'
Moving to a different climite?

is1
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4. If you are considering a move to a different part of
the country what about the cost of living' Employ-

ment possibilities for retired people? Churches?
Hospitals? Recreation? Shopping?

5. Even if you are planning to stay in the same
community, are you going t3 need the same room you
have at present?

6. What about expenses after retirement?
7. What. about retirement income -- Social Security.

company retirement benefits, insurance, and all
the other sources?

8. How do you plan to spend your increased leisure time?
9. What about your health and physical checkups?

Speaker Sources: It is advisable that the resource person for this

session be a psychologist familiar with the problems of retirement.

Such services can usually be obtained from lc .al universities or

colleges. Another excellent source is hospitals wi:h gerontology

sections. Regardless of the source, it is to the benefit of the

session if the psychologist previews the films to be used. The reason

for this is rather ob\ious as he can center the discussion around the

visual aids.

SESSION III - FINANCIAL

A. Legal and Financial Planning
1. List of assets -- prepare one now
2. lethods of distribution

a. Joint tenancy - tenants in
common - sole cwnership

b. Designation of 1)fe insurance
c. t:0 will

6. Havilrt a will
P. Coffee Break
C. Estate Planning

1. Will
a. Executor fees
b. ,I-cnaLles of preparinj a will

2. Trust

a. L.V1h4
1'. Tinstee fees

!h2
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D. Taxation
1. Income taxes
2. Gift taxes
3. Inheritance taxes

Session Explanation: Session III covers financial aspects and is con-

corned primarily with the areas of legal and financial planning. As the

above, outline indicates, this session basically deals with budgetin9:

listing assets, methods of property distribution. and estate planning.

Discussion on estate planning covers wills, executor's fee- investments.

taxation, trusts, and any other relevant information. Life insurance

is also discussed but only in terms of beneficiary, taxes invest-

ment purposes. If group needs dictate, a discussion of life rnsuri ice

may be worthy of a separate session to consider types of insurance.

amount of insurance, general insurance terminology. kinds of benefits,

methods of payment, beneficiaries, settlement options, and thri like.

Speaker Sources: With the exception of a separate session on life

insurance, the best resource person for this session is a trust officer

from the local bank. This person is usually a lawyer and as rich is

up-to-date on nearly all aspects of estate planning. Other passible

sources are the local and state P.ir Associations. or lawyers in Fri-

vate practice.

For a session devoted entirely to insurance, the resource

person should be an insurance agent or f_selhly an individual from

an insurance department of a local college or unieersiiy. A word of

caution regardinj the use of an ade:d.. unless he is infot-led ieforc-

hand on the intent of pie-retirement fla:uilug: the session can likely

be turned into a commerciali-i7el sales pitch.



SESSION IV - FINANCIAL - HEALTH a WELEAPE

A. Social Security
1. General discussion of Social Security

a. History
b. Funding
c. Differences from private systems

2. Method of calculation
a. Base taxable income
b. Coverage year

3. Benefits
a. Retirement benefits
b. Disability benefits
c. Widow's benefit
d. Death benefit

4. Retirement test
a. Earnings covered
b. Documents required

B. Coffee Break
C. Medicare

1. Part A; Hospital
a. Benefits
b. Costs

2. Part B: Phyuicians' fees
a. Monthly premiums
b. Coverage

Session Explanation: This session pertains to health and welfare; lufol_

nation rewarding Social Security and Medicare is given at this time. A

general discussion concerning the history of Social Security and Medicare,

the funding and the differences between Social Security and a private

system, the methods of calculating benefits, benefits that are avail-

able in terms of retirement, disability, widows, children; and death

benefits. Any other restrictions connected with Social Security are

also covered at this time. In addition, Medicare is discussed

terms of the hospital benefits and costs concerning monthly premiums

and coverages. Certain groups sometimes find Social Security and

Mdicate irrelevant or at least not r imloytant as their cwn 1- t re-

rent Benefit plans. In this instance, tile !THI is ecrild then be



placed on the appropriate Retirement lenefit plan(s) of the group.

Speaker Sources: The local Social Security Administration should be

contacted for a resource person in the area of Social Security and

Medicare. They are most cooperative in providing well qualified

persons as speakers.

Other resource persons would be selected on the basis of the

kinds of retirement benefit plan(s) considered appropriate fcr any

one particular group. FxampleF; of such persons WDU10 be personnel

directors of businesses and industries and department heads of

state or local ytveinmert comvilsory retirement plans.

SESSIOT; V - Fli;ANC1AL - HEALTH F. WEL'AFE

A. Employint After W.tirvment
1. Eu31 time or part LIT'2

2. hinds of jobs availal '12
1. Supplementil income
4. ttstacles to overcome

a, Age

b, Ihysieal
5. Assets of older workJrs
G. ;1,,-,re to find a job

B. Coffee Break
C. qualth and Welfare

1. 1")et

a. Food requirements
b. Meal planning
c. Weight watching

2. Physical conditioning
a, txercise
b. Diet

3. Signs to look for

Session Explanation: This session also pertains to health and welfare

and is iiimarily concerned with lu:isible employment after ietirvment

ull the health ai 1 welfare of the physical well be in of the individual.

Infoination disc issed daring the first half of the e!Jsion includes
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tioo 1, Hors of Jo}, that are available to retirees for purposes of

suurtlemerit lad their iiitiomc obstac ies to to 3VC-Y C OM@ such s ta,..3e and

1,1 vei,..,11 ton,:rition; ssscts of older +voll.--r. and vir,cre jobs can

Chtalllej.

tee C and ,r1 at the -,ession centers around discussions

f.r,a 1 tl. atJ,1 welfarefi of thc physical welt 1:eitil s.f ti e

't 1. ii/1..3s of ,1isc-t ssi7)!I r.clule clictar reclairctrur.ts 3ict as

( at fir; ti ri,tht f erocisr 11c facts and fallacies of vitamins and other

ant 1,1,:nt1 1 Ann 1 1-143 532L1-d ti,:j CI1IJ 1t1slcnl

/ 11- it 1/16.)L3,'3. S such S0.11J3CC areas as n'.:err1sc rst.

it a ]-ct sons, Italtn examinatio(Is. 01,1

1 1:11' tin !!"-iit" lii

It 1 1 .)1 t fII ii t of 11 f_ ":

», lit id I 1f'JLlit ," Litit In Old f 1 ri .state rployim nt servici

I 1011 ililiafI Ii lir Or 1 the mcii tit f ic( of t r 1j iII511IOSS

lTlfIi t t it

CC 1 co nit tki, ii,cconiit lilt rit tii 5.-551e:i "I tI
ri ii t.,,tit tori the 10C31 toll 1Ity

C.t of ilasf 1,1(2 501111 lot ,s.es.o t, tits will itic 1 11,, t loco 1 chi, 11

of ii lOLl 1, n IJ1CLI Asscoeiat io:t 01 :JO IC PCISICIallS

184,



SFSSICN VI - CONFINI:1 ED.1:1111'1.1(.1(

CREATIVITY AND USE OF LEISURE 11: -ID

A. Cost mu Ilducat
1 . Need f or eCo,:at
2. coo old to learn'
t. Local adult educational °I-tort:1:1i: fus

B. Coffee Break
C. Creativity

1. :low anl lac]: to be treat Lye
D. Use of Leisure Time

1. hobbiess
2. Crafts

Volunteer work and COrNr.111 V 1 4.:(

S055100 .111 'Ii -is session covers niny areas 01u of it Is
ail,: sal,le to have two ,:,:ssiens to juic.T tel COV1,11

:liscussed are lei sdre t 1;fle actIvit uncf ro-.(t-Thor work do need

f or cont itl tcd elnlcation and whether a yersoli 15 evet Lcuo old to learn.

Information 11-,:olt infIversi ties, col (2fos: lir 1,11)2 1C.

alt I t 10r: prodrar,.s, e,,rn coArso, t
r cl.:11c:l

,issi 51:arc,. , is ; tu.-;cht :.lso includ(d is tl,e sii,j/ (1 of

commdnit ryiees ani vol ant, r 'Hits sess toVlrf^S AIL

(11.0i 1 I s kc, inpot lance f the roe,. ss m. foi

tr tii lrat :sons 1, -(110in ; 1Cl Ie.,.

S-CY0 CT : SC'-'1/ troy t. i(.3 in old. s:f

C1( :it <- 'VC CO11-31(1. I i topics. Punorc, arsons f )/ 01(1,0,1, I],

wo V. 01, 1 COMMA111 ty sc .e'S C.7311

).")! 31).

f rc>r. tl,e

c r,111 s. ri."(t fvf. t con?. Ina j

:He :.1.(irs can ccicctr,_i fion local a.1-:It ion ,lciai+7 (Jr?
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over age 65, This person could be a former employee. member of a

church or retired member of a professional organization. A representa-

tive from the local chapter of AARP can be obtained to talk about

AARP. rho prouram coordinator should lead the general shmmaty

GENERAL OBSERVATIONS

As can be seen from the Program Content for any given u/oup

of p,articilants. the topics to tie discussed ale vii and midy. A

gooi guide to a beneficial program is to survey' the possible mood's an/

requirements of a prospective group of lie- retirees and use this as a

guide for selection of pro ran content.

INFORMAPlUll AND 1)1SCUSSICI: l.tATERIALS

At the first meeting, each particiI ant lk the trodiam receive,'

a Pre-Pet,rement Planning packet containing the follewing mater] is:

1. Application form - American Asociati'dn of Fetired
Persons

2. biblioyraphy of looks for planning tie Neat Years
of Your Life

2. A discussion of family money - Women' Division,
Institute of Life Insurance

4. Sccio-cconomic asp cots of money F-111-1. rft -

V:omyn's Division, Institute of Life Ins,uraner_

5. Expenses Now and in Potirement Works iet
6. Nine Steps in Successful Retirement Ilannind -

The Retirerm7nt Hondbook.

in addition many sioakeis provide haidout material relevant to

their respective presentation. Information iegaldina acgnrcnI the

abu e "pack ;t" matetitls is given in the allendix.
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fallownig pro,Fram participation.

Vrodiam Content- An evaluation of each prc-retiree's reactions

to the prajram content is or t.".ined l oskIhd them to rate such aspects

tic, 14.0qram as: Ovci-all opinion of de program- hest and least

sessions. objectives clear and met_ emptasis on important areas;

amount of material covered; amount of new and usihle matcrial !,rescntcd;

length of sessions and discussion. This is accomidisl.ed b a six -

point scale on the evaluation foim scnt to part iciponts followin,j

prairam completion.

Recruitment and lTagram Techniques: These ore evaluated as to

their effectiveness in terms of the following;

-the total number of individuals porticipatievi in the pia-am.
-appropriateness of a(,e a.ld time until retirement of individ-
uals parti C2 patino in the I'latram.

-questionnaire data on oricjinal source of information about
the prahrom.

-the proportion of the homber of industries ins' itntmhj the
pralram to the number of lodustri CS C3N tac tcd.

-the Number of individuals tespondini from fir communit y-df -
la- -de or the slens)rinj organization.

rrahram techniques are evaluated in terms of kjo nria1 pirt icipaht

attendance and rcsponsivert,ss !hiring Lhe E too tom itself, ,]cr,r i.i1 !at t it i-

pant respoh7,es on the evaluat lair f o/m ahh sublect

program co-or(Lnotor and spoltecs.

j t
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E RE - PET I REI1EN S PLANN 1110 CENTER
Drake Itniversity

Dos !,:oines. Iowa

Itc.til.ADENTIAL. DESCRIPTIVE DATA FCR3:--

Yiiir %Me: Sox

!Dam..? rcss: Teb-1111011,,3:

21/AT5ato:NIon01 (Yoar)

A. I.:hat is your cutront i3alr]tal statas-' (Cirole Cho)

S no in

1. Ary you A 'to/1J

1::,11- 0 1 5el,11-at, 1 Di W-1 11,0,3,1

. 1Aat s the hia:hest iiL14-le in (-'000l you yompletc.62 (Circ10 aivropriat,i numhorl
2 4 5 -1 8 0 10 1] 12 13 14 15 10 Pachelor's Ilastor's Th.D.

cIihcr (Too(-:o or Voc.stional School

D. Who is your proso:)t.

for 10,11

Namo: City:
rave word for this

Hoy w.Dubl you classify yoar
Frolcissional arpl Po151001 0000] 21000
Tc:.-hnica] Indtlstrial

Clerical or Soles livasrivufy

is your Frost 301: , :

if you are already totirod, whit was y0ur last job title 0310,7 to

/'.1' ii )ii f 11_It WA.C.1 of t.32 .0..0W1L jneoro lares ,0ou1d ytY;3 11011 p31500,11 tOial 011111171 Inoculy

ihclu,10?
$ 0 - 1,-190 S (y00 - 7,000 Si2,1TO - 1?,01
.2,u00 - 2,.,_10 S 1-,1 00 - ,,Dij $14.000 ----
54,n00 - 5,000 s10,( 00 - 11,0 ..C/vyr .flo,--)100

eovore1 Iy a ce;TiaTy I.31,13011

Yos If jot, fILl hcw rahy y, ars havo yola he';, coy.,/, A!
-

. At what aie 10 you ox!y(.1 to roLire?
WlJat (Po yoil ostiratc otli 1)2 yo-ir ii_arsonal total monthly incomo at I otil-ohti'

Do ',O.1 a1tic11.11,- a noel for o31,3eyrIcnt aftyr t-,tireme:A? (circlo



Confidential Iy:scriptive Data Form continued - page 2

H. As you approach retirement which of the following concern you.
Estate Planning Social Security Leisure Time Activities

bcgal Planning Medicare hood For Employment
Taxes My Health I':here To Live

Retirement Income My Education Other (Please explain)

. iiech Lolow the items in which you have been involved during the past year.

Legal Planning Occupational Organizations Church Organization!:

Insurance Planning Service Clubs Social Clubs
Financial Plannlir, Education (or Credit Personal Counnelin,j_
Health Planning Adult Education Civic Organisations
Social Security Planning Seasonal Employment Pt her (Flea se

Professional Ordanizations Fraternal Urgam'ations explaln)

Were did you first learn about the Ire-Pet 1 im!ment Flanniint Center,'

:wslier article Rddio ol T.V. Announcement
ii,-W.Spa!!er iidvcrt is ,170, A fri,.url

Irak, lq-ochure Husband or wife
("then (what so roe?) _
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EVALUATIOL FORM - PRE-RETIRE21ENT PLANNING CENTER

Please circle nnt.IA:or you feel appronritto

7. Rate your over-all opinicn of the Excellent .i"verayei

retirement planning proerans: 1 2 3 4 5

. thich session c7nc, yoti like BEST?

i it session ji0 -OJ 11;:,] LEAST?

Completely Somcwhat l:ot At Al]
4. r,':01:0 the obicctLvcs of the Froaram 1 2 3 4 5 i

made clear to you prior to or
,lurin,j the first se:ssten?

',.hat the extort to which these CoPlt,toly .I.om hal Lot At All
ob3octives vere itot? 1 2 5

Was the orl.kasis of th., prerrran on Complt.toly Som. what Lot Al All
the areas which are of ihTortance 1 2 3

to vo.J?

. The aii,ohnt of the material was: Too :4:ieh Accitate
1 2 3 4 5 6

i-,. 1-eite the retirement ilanning Extensive Ale:Trate lns.ifficient
sessions as to aflo'Art of Lir--; 1 2 1 4 5

information tiaane,1:

'3. sate the rctire7y.it plannini Poreficial Sane Use Limit_ 1 Usc
sessions as to the .ancunt of 1 7 3 4 5 (..)

t:.i7iT'LE inforrAtion:

1-. The lenj n of the WAS=: 710 Leon Uyat Right Too Short
2 3 i 5

11. 1-ate the for yoa to Excellent Ave! ,e cool

.:Ichal,Ae or share idcas during 1 2 5

the sessions:

I



Evaluation Form - paso 2

12. Che6; belo.; the areas in which you are still concerned about as yen
ment:

Estate Planhani
Lelal

_
Taxes
Prlirement Ince:[:0

Social SecirIty
Medicare
My Health
My Education

Leisure
heed for 7moloyict
Where To Live
falter (Please

1. you lEhe to 1.,atticap.ite in another similar program:' los

If ye,, what additional topis(si should he covered
_

14. Ihesh helow the activities in which yeti have son-ht additional irformition or have
heccoe involved in ei ther diring or since the pre-retirerent sessions:

Leal PlanniIRT Occupational Organizations Church Grgammitions
Insurance (lain inu Service Clubs Social Clubs
linancial Planninu Education For Credit Personal Counselinq
Health Plans is A4ult. Education Civic c,rani:.tations

S-curity Seasonal Eciployment Other (I lease Explaln)

htofessional Ordanizations Fraternal Cr,Janii'ations

IS. bow that vaa have complete4 thc sessions on retireTcht ,laiunin at what acc. 4o you
(101 1011 you will retire? What do you estimate will your iersonal
total monthly ihC071eat FltrjmciTt? Do you now ant jet1 itc Cl need

fur erployment after retirement? Hull-1mo

16. What sin,:lo Ispect did you enjoy most about the sessions?

1 COC"' t F3 :

let'. I,a7e
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PiANNIN(.i (LDILP

1TAKE
11(A. - 2?th Str,cti

Dos I-loin(.s. Iowa

The followirg books ore ovailoble in the rcrLJ room of tiu: Pro-Fettne-
ment Plain in; rehter.

Arvois, hdmond: MAKING the Oak free Press_ Tonuon and
1961

Hatc.holc.or, Alan II. THE EC:ON:I.:NICK c; PDVERTY; INTR:I.dSllifel TO

ECON0,1[C SI:RIFi-;, Kenyon A_ Knopf. editor: Torn lii lop I Fons
Inc., 1966,

Derce, S.D. , Eric: GAY.FS PPOTLE PLAY THE PSYCHOLOC,Y OF KILAN

PF,LATIONSHIPS. Grove PYCSS. lne.- New York, 1904.

13dek1ey, Joseph C. revised b: Henry Scbmtdt. THE RETIPEMENT HANEL:00K:
Third edition, NO per - Row, Now York. rvansron London. 1961.

Corp, Prances Merchant: A FUTURE. POP THE AGEL:. Published for the
Hogg FonnUation for Mental Health by the University of Texas
Press, Austin I London, 1966.

Glar* III. N. Maigoret and Bo,rbara Gallatin Anderson,. PH. D.. CCLYLRE
AND AGING, Cb,T.s. C. Thomas rublisbor. Springfield. Illinois 1967.

Cumming. Elaine and William E. Henry: GROWING OID: THE Fhe),TSS OF
DISENGAGEMENT. i?,asie Gooks, Inc., New York, 1901.

Donahue, Wilma, Woo:1roo W. 'inntor, Dorothy H. Coons, Polon K. Maurice.
editors: FRE,: TIME CHALLENGE TO LATER MATURITY. The Univeisity
of Michigan Press, Ann Arbor. Micbiyan, 1918.

Loiffus, R. I .: ADVENTVRE ID RETIREMENT. W. W Norton it Compony,
New York, 1965.

Lnyel, Loin: HIS" TO PUY STO(K:',. P,-/tam Fooks, Inc., rem ierk, 170?.

Gclst, Ph.D., Harold: 1111; ISYCHOLOGICAL ASPIC IS OF RPTIPIJMINT.

Charles C. ThoTas Sinmn9field, Illi-ois, IN)A.

Gir:on, Rochelle: POILPN VCYAFIS. Horcouit Frac,: World inc.,

N:w 'ten S. 191.7.

Groene Theddot A CAIIIT TO RFT:INT l,lv1NS lit dA1.1501 YLAK5
lbe Chrintophier Tublibing Ho'_rr, Poston. 1'1E0:



Hall. Harold k.: E.d.LI1VE RETIRE1P.F. Harvaio Univcrsit., Roston

Harbin. E. U IDE DON ENC IfJPE E. IA NSI - PLRPOS:'.,

1-NEIRIAINME01 NAU EiGOL". ION 'FILE 5.1 COO jLRCH AND
PLA EL:, At:Inc/don l'tess Nc. w York sN.v 11.1.c 1

Lally, M.D., James: LHE OVER FIFTY HFAITH MAN'JP,I A G.1U0 IO A
VIGOROUS AND 1(l.0G1k 01FE FOR PEOPIE of 3.1, Prenticc-Fall.
Inc., Endhrw000 C1ts Dew Jersoy, 19e1.

Lasser. .1.0. STILRITI, ANN Prcrirco
by IC e J. S. Lasser Tax Institute Ecrnard editor.

Si -non and Sc-Vuster. New York. 1966 ,

]{Oncz i.E TO MAKE TILE VEST OF -YOR :IRE Edf 14St 01 l'Ot:Fi

NEE. Simca and Schuster- Now York, 196',

Join 130W TO MAKE OLA_LAf._,ES. Tic Vi k 100 ress. New ;ark
1901.

Mathiasen. Ge,leva: CEILT=RIA RJR 1-Il IREMENF 1. KEI:RY DI- A rArIoNAI
ILDNFE;ikENr_F GN REJIRENENF CF OLDEE WOkRLK,. G. P. Putnam's Dons;
New York. 1953.

Mathiasen, Coneva ti Edward V, Noakes INt.- THE Ar;ED,

F, W. Dodt_ie (c,rparation. New York 1051)

Mess, A.D., 13c,r':ram 13.: CARING POR FIE AGEE.
inc., Grdein City. Ncw York, 196E

Neal, Charles: sErsE WITH DOLLARS. Loubleriiay , inc.

Gar:30n City, New York, 1907,

Neugarten Associates: PEF:-.ONALITY IN mIrLJE AND LATE LIFE.
Atherton Cress. Ill 1ork. 1904.

Now old. Dill- NEWLGIL'S GLIDE TO MCTJ-E.N IEJ131.111S. AEIS, A'NE

DA-'id LIoKay Comparij,. Inc. , York, 19(2.

Nuccio. Sat: THE NEW YORK TIMES GULL IO FINAN.E. Harjor
1 Row, Publishers, Ncw York, Evanston, 190.

Peterson, kobert: NEW LIFE EVGINS AE Fr 1(1,1 Tiess New
York, 1967.

The Rktirement Council_ Jut, FE/ARIL-3hNi ADNli Haricr
Row, Publi-:-hcrs, 1961.



RicT, fl:16red Kro 1. JAR['.RAFiC 1-A0 THE

Chs C. 'llamas, Publisher. 1.)()

St.-C;Idens, Baal and Artl-ir R, Jackson- UCW tEINA IC

BRIC-A-BRAC: AS A HOLLY..,AS Ti RE "..,INFS.S. Aiatles
Branford C'empary, PAblishers, B'fston. Ilassac!tusctis 1953

Smiih, ELIncl Satin: Till L'ilIAMtS OS AGING. W. W. ',:crtor

Company, Inc.. New York. 19'6.

Statford, Virginia , Larry 1,isecbc-,rg-

Association Prcss, New York, 19(0

Stern, Edith N. with 6:abel Ross. N C. ANL AGING !PARENTS.
Harper Row, Pubilsl.ers New York anj tvanston- 1965.

Taylor, Earl A. MEETENG THE INCFEAIEG 5IRE1ST.S IC 1.1FR,
E. Tro-ia;, Poblisrer, Sprin9flelg. I11,. 1063,

Vedder, Fn. D., Clyde B. FROELIEMS 01 TEE IllrETE-A6II, (Farles C.
Thomas, PublisFier, Rpringficld, Illinois. 1965,

Ware, George W.: IEEE NT.1'; :-_;LIPJE TO HAPPY

riiI)lisheis, Inc., 196R,

Wass,n-so9, Joseph U. HOW TO BE HEAI:111Y ANL, HAPLe ill [LB SINE 1.

Abolord-Scruman, Lcndon, New York, Foranto 19;1:6.

Wormel, Miehael T. and Geraldine M.. Foideman: RRYIRE,I151

RREEAPATION PROC,RAMS! A STUN CF MIPANY
California Institute of Tochnolo9y. April, 1951.

Williams, Richard and Claudine Eli ribs LIVES IMCJGH IL YEARS
At' _rton PreEs. Now York, 1963.

Willis, William: VOICM HER SEA ENS 'AKFN. Elorealth Trcss.
New York. 1966.

Zirutezmann, Gcroe Jill SaN_I,TS CE RTTFTE111.
Simon and Si-loner, Inc., rcw York. 1063.



NINE STEPS IN -,LCCESSEUL RETIREMENT PLANNING,

I DEFINE YOUR CONCEPTS OP RETIRMENT. You will be more contented and
proud of you; accomplishments if you first clearly understand the
meaning, purpose and opportunities of retirement. There are cwo
main classes of needs which motivate men: (1) Those which have to
do with survival- -food, clothing and shelter; ;]) Those which have

to do with auproval of one's fellow men and acceptance in an-
group, whether it be at work or in the community. Wien you retire
from work, you still have these basic needs to satisfy. tour big
problem in retirement is making the adjustment required to fill
these needs under changed living conditions.

2. MAKE DECISIONS ON THE BASIS OF FACT, Find out as much as you can
about retirement. Search out friends; acquaintances, friends of
friends who have retired--ask them for advice. Try to translate
what they did into fundamental pr_nciplet. Analyze their tech-
niques. Read books and articles devoted to retirement. Sift all
the information you can gather. Separate the important from the
unimDortant. Make decisions on the basis of fact rather than on
hunches or guesses. Decisions based on factual data are more
likely to develop into a workable and individua::ized plzri fur you.

3. BE OPEN MINDED IN COLLECTING RETIREMENT IDEAS. Encourage family.
ie]atives and friends to contribute ideas. The mete ideas you
have to cosider, the easier it will be to select a pra,:tiear
pattern that best fits your personal goal a l purpose. You can
profit greatly from the experience and practi_al advice of thosc
who have retired. You can work out a plan in complete detail
gilded by worthwhile ::accesses and well: spots from the obser-
vations you make.

4. DO YOUR OWN ADVANCE PLANNING. A study of company retirement pro-
grams indicates that most etmpanies do not give detailed counsel-
ing 10 employees on retirement problems. Most company activities
are limited to keeping their employees informed on pension rights
and a routine interview prio/ to leaving the company. Don't

depend upon your employer to counsel and guide you on what you
should do with your reti/emcnt time. Plan you own program.
Retirement rewards men in propottion to their attitudes toward
it. Retirement offers a rosy future for those who plan and work
for it. As you progress in planning your retirement carer, you
become more realistic about the opportunities that lie ahead and
less and less responsive to the emotional fears of difficult
adjustments and boredom.

5. CONSULT YOUR WIFE. Vor]c out your program with your wife. While
men may retire from a routine schedule of work or business, women
usually find their schedule of cooking. house cleaning, shopping,

( )2



and so forth remains pretty mdri :Pe same. IL may oe more difficult
operating on a reduced income, in ::.mailor quart ors- in a community
where the wife is a stranger. during; the years wleh the husband
worhs, the wife secs him for only a few hours doriny the day: excerd:
on weekends and during vacations. After retirement. the husband
may be around t'ce house a good deal of the tin_ 1-his may be a new
exper: nco for both partners and may require a period of acjvstment.
Such changes in the mode of living for boll husband and wife should
be considered and planned for ahead of retirement.

6. MAKE A LUNG -PANGE PLAN. The earlier you make a general plan of what
you would like to do, the better off you will he when retirement be-
comes an actuality Start by writing down activities you would like
most to do if circumstances permitted. Work out a Otailed program,
even though it _s oily tentative. You probably will make many such
lists. But each time you revise your original plan you will come
nearer to developing a program that will be practical for you.

DON'T SE:" YOUR FINANCIAL GOALS TOO HIGH. Most people value good
living, comfort, rest, freedom from hard work and freedom from
strugcle for monetary gain in retirement Plan for financial inde-
pendence, or at least financial security to meet the basic living
standards and se,:ial values suited to your desires. In retirement
il is foolhardy to set up standards and values on the basis of
"Keeping up with tine Joneoes," cr living beyond yoJr ability to pro-
vide the financial means. Set down the amount needed monthly to
satisfy your minimum standard of living in retirement. fur food,
housing, taxes, heat and utilities, house furnishings, household
operation, clothing, medical care, hobbies and entertainment, trans-
portation and travel, auto expenses, gifts and contributions,
tobacco and liquor, personal care (such as haircuts for husband and
beauty shop for wife) and otter goods and services. See if your
projected income is sufficient to cover your minimum requirements.
If it is not enough, you will need to adjust your over-all plan to
provide additional money. Try to estimate what the value cf the
dollar will be when you retire_ Think in terms et what sicndinj
money will buy. Those who make financial security plans today will
find themselves in better financial circumstances than those who
do little or no planning_

8. CHOOSE h LOCATbD:; TO LIVE IN, Your decision on where, to live when_
you retire can hive a areal dea to do with your future hardness.
Where would yen like to live after retirement= Should you :cove to
o new location, offering 4 more favorable climate for your health
or for better livino. Would you prefer a restful location iii a

region where outdoor living can be enjoyed the year renti? PO you
want to live fo-rally or inforra!ly? Lk) you count on livino with
a son or doi.r ter? Do you want to ow your retirement home, rent
an apartment or .ive in a hotel or boarding touse? What is year
prefentice for residing r.t. Of near the sea store, in an interior

'111



valley of at the foothtlls of a mounta,:-.: Mat 31Y:clt to a
place where yaz. can save money on your living expenes? tMinhaps

you wog :d lake to retire to a small farm or operate a small business
enterprise. .Y.f so, wYat locations offer the cut prospects? How
abcyrt roaming the :Lilted States in a trailer? If your principal
hobby is fisheng or hunting, where are the best locati_rrrs for you

to follow these pastimes Li year round' Would au fool depressed
too closely to your present neiuldr:eg.- Would a fresh

start in a new place he hest for you? Do you hoar on a home gardnn

liuhlt]Yldlli you with a larcic Par' of food for ./our tab-c7 If you

you_ should plan to locate in a region wit a growinu season of tcn
or more months. WoulJ you like to live in a college town, in a
commtnety with an active pricirdm of sports or of cultural actmvities
or in a community where numerors social get-toc:ethors offer oppor-
tunities to meet new people? What contributions would you like to
make Lc community prouressm What are your plans for continaed
development and growth in personal hal.adnessl What is _:our goal in
lifo? Theso are liut a few of the important questions that mist he
answered before you can finally make your chaico of whore to live or
what to do in retirement. Nobody earl answer ti,ese questions for you.
Your answers and yaiar decision should be forme) considerably In
avanci of your retirement.

9. FOLLOW THROUGH ON YOUR PLAN. Having visualied and worked colt a
plan of action, follow it throagh to its conclusion. Sut down
tentative, dates for the completion of the various parts of the
entire program. Don't alter the course or stop the rroaram entirely
because of discouragement or seeming failure. hart, en the ether
hand, never hesitate to rcv:ise your plan when to uo ahead with the
original version is obviously foolhardy. Current retirement planning
enables you to work out your full destiny in living a valuable,
happy and successful life. Pin analysis of the statements and advice
of a groat number of retired persons hrought out the fact that the
majority of those who were contented and better adjusted to life in
retirement hart p/aned their retirement lit mei in advance. 1nli-
viduals who were rost frustrated, generally sroakiimt, were those
who sqoanlered away their retirement futures. F1-0: vier(' without

a definite plan to guide Ilierselves.4

*The Retirerment Handhook., by dosIhy
Harper a Row - 1967.

M



.F.IFILSES: NOW AND IN FETIREMENT

EXLLNDDICIRES

SIIEDIER

Rent

Mort..3aue paymomtE

Real Estate Tax.(2s

lasurance
HOUSEHOLD IlAINTFNANCE

Rcparrs, orounds ricprovconnt
Utiiitics water, electricity, etc.
Fuel

Telephone
U5to Jitposal
Services: cooN cloanin,r wo:7an, yardman, etc.

Other
IONS Ps:RCHASFS

Furr)tirre a fixtures
Floor coveriirrjs

Cloaniny t, laundry supplins 1 ociui!r.our

Linen drAperros. etc.
XI-tor-len equipment

Gardron equipment, plants, seed F. fertiirers
AUTOMOIALF AND TRANSPORTATION

Monthly portion of lurrchase prior
Repa;:s
Coo s Oil
Linen cc (drivorlF, reurstrati,m)

ran cc

Other transportation ra i head, hug, plane,
taxi

FOCI

Food at ilome

Fool away from h0710
Liacr a food for entertaining

New clothing for all hoasihold memlrers
Ianr.dry if not doir at ho-iT'

Dry croa;:inr

Shoe repair
Other

IERSONAL
Cosmetics torinrtr:es
Farber shop a beauty parlor
Srloi.:1nt suppling

Starroncry - pot'taye
Other

MEDICAL

Doctor, ,lehtigt,

hyo,ilasses, LLarin,t a Is
Relic-al F health riwiranc,.2 promiurs
Othnr

Tr-ego:it After R trromer
Avera,le Nonttly Avera,;c



EXPENDITURE'S

REt-REATION t. OTHER
Books, newspapers, magazines
Club memberships, duos
'.'ovies, sports events, concerts, theatre
Sports c, hobby equipment
Vacations, holiday celebrations, weekend

trips, etc.
AduIt Neucation
Pets, purchase of food, license
i c ntrrbut lolls

Cifts
Ocher

TAM'S, INTEREST ON DEBTS, INSURANCE, ETC.
U. S. and state income tax
Pe:sonal property tax
Interest, amortization on ioaLs
Life insi:rance premiums and annuities
Persona: property insurance
Other

ST,'IN2S, INVESTMENTS
Savings banks, etc.
Payments to company pension t. profit

sharing prognims
Private purchase o-,7 stocks, bonds,

real estate, etc
Other

TOTAL

Present After Retirement
Nontnly Avcrage Monthly Averare

Yo, may find this hard to fill cut, for you've probably made purchases and paid hills with-
out keeping a record. You have your tax bills and fire insurance policies, but do you know
what you paid when your house was last painted three years ago, or do you know what you paid
for fuel, pliuibing and other repairs, shrub:, grass seed, papering, etc.? You may decide to
begin keeping all your bills for a year and then fill out the blank. A business concern
must make an annual inventory. It may be helpful to WU.



MINIMLY INCOME IN RETIREMENT

A variety of headings are intinded to cover most cases. Nany items, therefore, may not
apply to you. head all the items hefore filliag any of 'he blanks, aHin any that may
apply to you and crossina out all others that do hot.

SOCIAL SECURITY
Husband after 65
Wife after 62
Wife after 65

PENSIONS
Company
Civil Service
Railroad
Veteran's
Union's

COMPANY PROFIT SHARING
ANNUITIES
COMPENSATION PROM EMPLOYMENT

Wages, salaries
Commissios
Royalties
My own 1-asiness

INTEREST AND [DIVIDENDS
Savinc bank
Savings and loan
Loans and morlgJeues
Stocks
Bohds

PROFITS ON SALE OF
12,2, Estate

Stocks
Bonds
Other

ADDITIONAL EXPENSES

TOTAL MCNTHLN INCOME

TOTAL MONTHLY EXTENSES

lalauce, income and e-,c1-enses



In addit on, the following hrochurcs are also made availai

:ro each participauu ').F a part of I:is packet:

1. FAPP Membershill Application
Available from: American Association of Retired P, ts

(AA RP)

1346 Connecticut Avenue, N.W.
Washington, D.C. 20036 (free)

2 Focio-Economic Aspect's of Money Management (Select/Hi

references and resources)
Your Retirement (A discussion of your financial
resources and hu' you might use them)
A Discussion of Family Money (How budgets work
and what they do)
These three pieces literature are available fl

Women's nivision, Institute of
Life Insurance
277 Park Avenue
New York, New York inop (free)

2 ()'s
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PRE-RETIREMENT PLANNING

A Guide To

Seminar/Workshop Development ;'or Pre - Retirement Planning

Prepared by

Thomas W, Shilling

Drake University Pre-Retirement Planning Center

Des Moines, Iowa

May 1970



CHAPTER I

WHY A TWO DAY SEMINAR/WCRI<SIICH?

Of the many problems facing persons these days, retirement is

one of the most inevitable. But need it remain a problem without solution
1to many of the 3900 persons per day becoming age bb? Fortunately not

There is a way to effectively assist people in preparation for retirement:

to alleviate their concerns regarding legal and financial planning, health

and welfare planning, role defining activities and continuing educat cn.

This guide book is a result of the Drake University Pre-Retirement

Planning Center's activity in "training trainers" in order to pass on

information and methods of conducting effective pre-retirement planning

programs.

All organizations, whether business, industrial, tabor, academic,

professional or government, shark; the responsibility to their members or

emplo}ees, and to society, in equipping individuals to plan the last portion

of their lives properly. This does not necessitate personal involvement

in their_Elanning but rather being certain a broad enough, spectrum of

rele,rant information i carefully brought to the attention of individuals

well in advance of their retirement.

How can an individual become qualified to fulfill the above obli-

gation of ai. organization? In answer to this question Re drake Univer-

sity Pre-Retiren-,ent Planning Center has developed an effective pre-

fl 1
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retirement planning program and a two- day seminar/workshop for pre-

retirement planning program development. The ex)ress purpose of the

senlinar/worl'hop is to qualify individuals in cooldinating and directing

formal pre-retirement planning pro,4zams within their respective organiz-

ations.

PURPOSE OF GUIDE BOOK

The purpose of this guide book is to provide information, ideas

and format suggestions for developing a seminar/workshop to train

program coordinators in pre-retirement r tanning program development.

USE OF GUIDE BOOK

Any organization may use this guidebook to develop the seminar/

workshop and thus equip individuals in developing and administering a

pre-retiremsni planning program. For instance, academic institutions

may hold seminar/workshops for personnel directors of corporations

thus promoting pre- ret,rement planning in their community. Labor

organizations may wish to have seminar/workshops which representatives

of locals may attend to become q .n program development and

program coordinating. Large businesses and indus.rial organizations

may hold seminar/workshops for those in charge of personnel manage-

ment and/or training at various branch locations thus administering a



- 3

uniform pre-retitenient planning program throughout its entire organiz-

ation, Professional soc-ie:ies utilizpv the seminar/workshop format can

provide individuals from local chap': ers with the skills and metoods

needed for an appropriate pre- retirement planning program on a local

ba ,is. State, local and federal gove,nment can hold seminar/workshops

to equip persons in -ha rge of personnel functions in departments and

agencies to develop effective pre-retirement planning programs suitable

for their use.

SEMINAR /WORKSHOP RESPONSIBILITY

The task of conductin;:, a seminar/workshop is best shared by two

or three individuals with the exception of those Presentations requiring

outside consultants, The various presentations are then more readily

prepared and the audience has a chance to hear a variety of speakers.

To aid the seminar/workshop coordinators in gaining backgro,ny, experi-

ence it would be advisable, that a formal pre-retirement planning program

based on the "Guide To Program Development For Pre -Retirement

Planning" 2 hro.e been conducted at the home organization previous to

conducting the seminar /workshop.

SEMINAR/WORKSHOP AUDIENCE

Obtaining the maximum learning ituation necessitates limiting

the size of the group. The Drake University Pre-Retiretnent
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Center limits its enrollment tc, 20 persons. An additional benefit is

desired during the workshop portion of the program in that adequate

individual attention can he given the participants when developing their

own program.

SEMINAR /WORKSHOP MATERIALS

The basic document of the seminar /workshop is the "Guide To

Program ])evelcpment For Pre-Retirement Planning. One copy of

this should be i-icluded in a folder along with note paper and samples

of literature pertinent to the pre- ce+irement planning progrann.

"Every Tenth American," a talk by Herman C. ]3; .man,
presented to State Conference, Iowa Coininiss.ion on Aging,
Des Moines, Iowa. October 2, 1968.

2. Guie.e To Progr in Development for Fre-Retirement Planning
by Donald L. Bownan, Drake University Pre-Retirement
Center, Des Moines, Iowa 50311

2. Of.. Cit.



CHAPTER II

THE DRAKE UNIVERSITY SEMINAR/WORKSHOP

BASIC DE;;IGN

The design of Cie seminar/workshop Is two-fold as the name

implies. The first day senlinar of the two-day program provides a basis

of knowledge and insight into the problems of preparing for retirement.

The second day v.'r)rkshop engages participants in developing a program

outline on the basis of the "Guide To Program Development For Pre-

Retirement Planning."

FIRST DAY: THE SEMINAR

The seminar utilizes presentations on the various aspects of

retirement in explaining to the seminar participants what they need to

know about retirement problems and preparation for retirement.

SEMINAR PRESENIATION I (45 MINUTES)

THE STATISTICS RETIREMENT

A. National Statistics
I. Number of people o\er 65 years of age
2. Number of persons becoming (5 daily
3. Life expectancy after 65
4. Average income after retirement

e . Single persons
b. Married couples

5. Incidence of illness

1, 1



L. Local Statistics
I . Number of people in community or state over 65
2. Number of persons between 511 and ii.)5

C. Your Organi/ation's Statistics
D. The ni

1. Refer to income level again
Z. Problems of elderly

a, Failure to maintain role
b. Health problems

3. When most effective preparation can take place

The above outline of orientation material suggests the areas to

he covered in making participants aware of the dangers in lot preparing

for retirement and also the scope of the problem, Sources of inform-

ation and additional data mav be found in Appendix A of this guide book.

The speaker for Presentation I should be ti:e perE on in charge

of the coordination of the seminar/workshop or one of the other individuals

aiding in the coordination of the seminar/workshop.

SEMINAR PRESENTATION II. (30 MINUTES)

FILM: "THE REST OF YOUR 1,1k. E" 1

This film depicts the various concerns people have about retire-

ir.ent while still emplcyeel. Though the background of the filin is

industrial, the story is universally applicable. It is hoped by using

this film the concerns about retirement will be identified in very human

terms. This then becomes the basis for Presentation III.



SEMINAR PRESENTATION III, IONE (HOUR)

HOW PRE-RETIREMENT PLANNING \VII,

WILL 111-7NEFIT YOUR ORGANIZATION

A. Psychological avid sociological implications of
retirement during employment

B. Types of change associated with retirement are
anticipated on job.

C. Benefits to organization providing pre- retirement.
planning

. Development of a realist* understanding what
retirement really is

Z. Reduction of tendency of individuals to form
unnatural ties to prevent severance iio-u an
organization and problems of "empire building''
and morale.

3. Reduction of problem of coasting into retirement
4. Encouragement of community involvement.
5. Alleviation of termination problems and provision

for smooth transition for replacement
6. Reduction of problem of maintaining self respect

and dignity and fear of losing self-worth essential
to confident leadership

7. Encouragement of company loyalty

This outline guides the discussion of the relationships betwean

a peraonts attitude toward retirement and pcfon-I-lance in an organiz-

ation. The psychological implications of retirement and loss of role

definition should be clearl) defined with necessity of life goal develop-

ment outside of employment stressed.

Due to the nature of the material discussed in the above outline

the speaker should be a psychologist . Good speaker sources are

hospital::: (especially V.A. Center), universities and collektes. Be
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certain the psychologist previews the film in advance of his presentation

F o the film may serve as a basis for beginning h s presentation.

SEMINAR PRESENTATION IV (30 MINUTES I

RECRUITMENT TECHNIQUES

A. Recruitment of corporate officials to obtain permission
for having a pre-retire.-nent planning program

. Make a formal proposal including the following:
a. Back.lround information establishing need and

objectives.
b. Statement of problem in tei.ms of how to fulfill

needs and objectives
c. Extent and timing of proposed program
d. Discussion of details of program
e. Qualifications of individuals putting on program

13. Laying the groundwork to avoid mistncierstanding
1. Need fur a poiicy statement
2. Policy must be in writing and pihlished to all employees
3. Policy must originate from authoritative source

C. Extending the inv'tation
1. May be verbal or by letter
2. Letter from top exectLive in the organization has

often proved effective
3. Attendance should be essentially voluntary
4. Spouse should be encouraged to .ttend
5. Consideration must be made of audience mixing,

for instance, union, management, etc .

The three essential points of discussion should be matched to

the audience needs as much as possible. The basic techniques of recruit-

ment follow the customary practices of la rger organizations in making

proposals, policy statements and recruiting ft.r organization sponsored

events.



Persons acquainted with the runii/n nt:,ry techniques of ilusiness

management would be qualified to lead tn., s< us:- on following an outline

of the essential points. The individual_, oc,rdinating the progrant

wish to handle this presentation . Use < saIlple letters ii. Appendix B

is encoura.ged,

SEMINAR PREF-7,NTATION ,: +30 ViiNt:TES)

THE GUIDE:17,00K AN!) APPENDIX DOCUMFNTS

A. Description of the contents of the "Guide To Program
Development for Pre-Retirement PlanninC
Assignment of reading the guidebook for the workshop

This presentation, although simple, is vital in having participants

prepared for the second day workshop activity. The guidebook gives all

of the essential framework for developing a seven-session pre retirc.nent

planning progra.n. Also of importance is the program evaluation te- hniques

and methods described in the third chap'er. ,

Once the coordinator or other person assisting in the conducting

of the seminar .'Workshop becomes familiar with the wiicl,,hook, he

presentation is quite simple.

SECOND DAY: "HIE WORKSItOP

The workshop is the heart of the entire two-da prugralr became

it gives the participant the opportunity, under guidailte, to re6te his own

program outline, tailor made for his organitation.
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WORKSHOP PRESENTATION I (ONE HOUR)

MYSTICISM AND THE GCLD WATCH

A. What are organizations now actually doing I )r retiring
persons (List o71 chalkboard)
1. Gifts
2. Activity privileges
3. Honor dinners
4. Other

B. Review needs of the retiring person
1, Legal and :inancial concerns
2. Health and welfare concerns
3. What to do with leisure time

a. Role defining
b. Definition and identification of meaningful

leisure pursuits
4, Continuing education
5. Other items

a. 'lousing
b. travel

C. Compare concerns of retiring 1)e:son with what the
organizations now provide, thus establishing the obvious
need for a program

This gives information assistancan relevant to true needs

of retirement to allow appropriate action to be taken to make retire-

ment rewarding to the retiree.

DJn't let the title fool you The gold watch has becouie the

tradition for many organizations when looking for a way to show

appreciation to a retiring employee or member. This presentation is

therefore, very well adaptable to an audience participation situation.

Have the au,enise list what they arc doing for the retiree. Put it on

a chalkbcaro and lei them see it. Then match this with the 'rue needs

and concer7.s. It becomes obvious how the traditions do not do enough



in terms of the needs of the retiree, Hence the basis for the need for

a pre-retirement planning program.

The seminar workshop program c, ordinator would be the

appropriate one to do this presentation which sets the stage for the

following workshop session.

WORKSHOP PRESENTATION II (1 HOUR. 30 MINUTES)

DEVELOPING YOUR PROGRAM

A. List of primary areas of concern
1. Legal and financial planning
2. Health and welfare planning
3. Role defining activities
4. Continuing education

H. Consider examples of program material suitable for
specific participants
1. Example: A corporation would want to have a session

or a half-session on 1..s own pension plan presented by
a personnel officer, whereas an academic institution
offering the program to the public would not include
such a thing.

2. Example: A program being offered to low socio-
economic particpants would not contain estate and
trust planning but may contain a half-session which
simply explains wills and some of the laws about
inheritance

C. 'rims stresshig adaptability of guidebook the audience is
broken up into small groups.
J . Distribute participants so each coordinator has

three to four persons to assist
D. Each c,iordinator assists persons in his charge with

dt,.-eloping a simple, one-page topic outline of the
seven-session program.

The stress in the above presentation is relevance of material

and flexibility of the seven-session program outline. Each of the
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seminar workshop coordinators has the i-esponsrbility of provling

assistance in developing meaningful cutnri:!s and proofing the results

to be certain they meet the standards of the guidebook.

It is appropriate, as each outline is completed, to have them

typed and put in a folder along with an approval Letter to be returned to

the participants at the end of the sessions.

WORKSHOP PRESENTATION 1I1 (10 MINUTES)

COST OF A PRE-RETIREMENT PLANNING PROGRAM

A. Hand out copies of Appendix B or its equivalent
B. Encourage participants to modify outline as needs

dictate and to enter their own cost figures
This presentation uses Appendix C which contains a cost analysis

for a maximum cost figure. The participants often find these figures

of use in gl..iding to obtain an accurate est.mate of cost when mak-

ing a proposal for a program to tneir own organization,

The seminar/workshop coordinator would handle this pre.- nt-

at ion.

WORKSHOP PRESENTATION IV (30 MINUTES)

HOW WE WILL. BACK YOU UP

A. Technical Assistance
1. Program design
2. Assistance in program material development

B. Pooling assistance
1. Pooling people from various small organiiations into

one place for a pre-retirement annung program
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C. Speaker sources
1, Providing names and contacts for obtaining sneakers

such as psychologists , bank trust officers, physicians,
social security office, etc.

D, Facility availability
1. Allowing pre-retirement planning program to he held

in facilities provided by those in charge of the
seminar/workshop.

E. Statement of open door polio.
F Profile analysis

1. Statistical profile and summation of composite
luation figures based on returned evalliatio-, forms

from seven-session program

The above prescniation will depend on the situation in which the

seminar/workshop coordinator finds himself, Each of the areas of

assistance requires a certain resource in terms of people ,ind facilities.

To the greatest extent possible, the back up function should be regarded

as ez.sential for providing the needed resources to which the participant

in the seminar/workshop may return when executing his own seven -

session program.

The person in charge of the seminarbx,orshop should make

any or all of the above commitments.

WORKSHOP PRESENTATION V f30 MINUTES)

EVALUATION SESSION

A. lIandout of evaluation document in Appendix D
13. Discussion of seminar/workshop

r
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A standardized ri-thod of evaluation used by the Drake University

Pre-Retirement Planning Canter is included in this guidebook as Appendix D

The mean average rating has been a reliable indicator of how effective

the seminar/workshop has been. Comparison between seminar/workshops

has clearly shown improvements where changes and modification in

program design has been made.

1. "The Rest Of Your Life" can be obtained from ,Tournal Films, inc.,
909 West Di versey Parkway, Chi: ago, Illir.oiL 06115
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CHAPTER III

DATA GATHERING

One of the things which is essential in promoting pre-retirement

planning is the keeping of records regarding the extent to which programs

have been effected in the greater community. Simple records of who

attended the seminar/workshop is not sufficient as the seven-session

program audience is the real measure of the extent to which the p.)pulatioi

will be exposed to pre-retirement planning. Therefore, additional data

is obtained when recruiting participant. for the seminar/workshop.

Essential data includes the represented organizations name, address,

number of employees or members, and various information regarding

what the olganization is already doing in terms of preparing persons

for retirement. For a sample of this type of data sheet please refer

to Appendix E.
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U. S. STATISTICS SOURCES

Department of Health, Education and Welfare
Research and Statistics
Washington, D.C.

STATE STATISTICS SOURCES

Most state governments have a Commission on Aging which
would be able to provide statistics regarding your own state.
Also the states each have a Department of Social Welfare, or
its equivalent, which administers the OAA-MAA federal funds.
Many statistics are available from this source which would be
directly pertinent to the seminar presentation .11. Also many
states have a Bureau of vital Statistics.

LOCAL STATISTICS SOURCES

Your local city planning office has statistics which may fit
your need, such as per cent of population at various age
levels. Many city and coanty statistics are available at the
state level.

.22
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To All Employees:

The welfare of the employees of the family has always
been of eminent importance. As we add services to make banking more
easy for our customers, it is as imperative we add services for the
betterment and fuller self-development of ourselves.

It is with a great deal of pleasure that I announce the addition to our
organization policy the making available of Pre-Retirement Planning
Programs to our employees. Such programs are designed to assist
each employee in preparing for retirement..

Each employee upon reachirg his fiftieth birthday will be invited to
attend a series of informal group sussions, ht the initiation of these
programs we shall oegin with those who are now nearing retirement.

Topics discussed will center around four basic areas of concern to
those plarning for retirement:

1. Legal and Financial Planning
2. Health and Welfare Planning
3. leisure Time Activities
9. Continuing Education.

Additional information about these new programs will be forthcoming.

Sincerely,

President



Dear

The welfare of our employees has been a part of out philosophy in the
over-all personnel program which we have attempted to attain. One
of the services of the Personnel Department is to b available for:
or to provide assistance when necded by the employee on an individual
basis.

One of the programs we have been participating in is Pie -Retirement
Planning. We are interested in knowing what advance steps we can
assist our employees with in order that retirement will be more sat-
isfactory to them. Some other purposes of the pre-retirement planning
would be giving the prospective retiree a "head start" with his plans
before actual retirement, and to assist him through development of
interests in appropriate activities for retirement.

You perhaps have already given thought to seine definite plans for
retirement when you will reach your 70th birthday on August 21, 1970,
but we would like you to know that if you need assistance in setting
up a program, we will be pleased to offer ideas and suggestions.

Please let us know if you would care to discuss pre-retirement planning
in more detail, and if we can assist you.

Very truly yours,
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DOS T PER CONTACT HOUR PER PARTICIPANT

0...r Figure

Recruitment of Employees

1. Develop notification

(2 hours ti. $8.00/hr.) $ 18.00

2. Clerical recording
(2 days C.-9 $16.00/day) 32

3. I7aterials 2.50

9. :.liscellaneous coffee, p:ograrn

materials, etc. 9.50

Sub Total $ 60.00

Personnel Managers overhead
(14 his. CE $8.00/hr.) 112,00

Honorarium
(3 persons 0) $50.00/Sessic 150.00

Room allocation by accounting
($10.00/hr ./14hr.) 140.00

Total Cost $462,00

Your Figure

S

25 persons for 14 hrs. = 350 hrs. at $1.32 per hc,...r per person

Averacte slaray per hour off-time hours:

$3.11 x 7 = 25.97

1.32 x11 = 18 4K

Total Cost Per Employee $41 15
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DRAKE UNIVERSITY
PRE- RETIREMENT PLANNING GENTF.R

WORKSHOP DiALUATION FORM

1. Please indicate how effective the workshop pesentatrons anQ dis-
cussions have been in acquainting or reacquainting you with the
concept of pre-retirement planning fcr employees. (Circle one)

Very Moderately Moderately Very
Effective Effective Undecided Ineffective Ineffective

Were the objectives of the workshop made clear to you prior to cr
during the first session? (Circle number you feel app-opriate.)

Completely Somewhat Not at all
1 2 3 4 5 6

3. What was the extent to which these objectives mere met ?
(Circle number)

Completely Somewhat Not at all
1 2 3 4 5 6

4. Rate the retirement. planning 'NOT kshop as to the amotint of USABLE
information for planning a retirement planning program in your
orge-nizatisDn. (Circle number)

Completely Somewhat Not at all
1 2 3 4 5 6

5. The length of the workshop was: (Circle number)

'Poo long About right Too short
1 2 3 4 5 6

f.), Which session (s) of the workshop were of most INTEREST?



Workshop Evaluation page 2

7. Which session (s) of the wcrkshcp were of re 3t USE?

8, What other topics, if any, should be cov.-?.red in future workshops?

9, As a result of your participation in the workshop do you antic 'ate
instituting a new program cr expanding your present program of

, pre-retirement planning. (Circle one)

10, Your comment s:

Yes No

Signature
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Your Name:

PRE-RETIREMENT PLANNING CENTER
Drake University
Des Moines, Iowa

CONFIDENTIAL DESCRIPTIVE DATA FORM

Ho7Ae Address:

City:

Birthdate:(Month) (Day)

Age: Sex:

Telephone?

Zip Code:

(Year)

A. What is your current .?larital status? (Circle One)

Single Married Separated Divorced Widowed

B. Are you a veteran?

C. What is the highest grade in school you completed? (Circle appropriate number)
1 2 3 4 5 6 7 8 9 10 11 12 33 14 15 16 Bachelor's Master's Ph.D.
Other (Trade or Vocational School

D. Who is your present employer?
Name: City:
How long have you worked for this employer?
How would you classify your job?

Professional and Managerial Personal Service Occupations
Technical Industrial
Clerical or Sales Housewife

What is your present job title:
If you are already retired, what was your last job title prioe to retirement:

E. In which of the following income ranges would your own personal total annual income
be included?

$ 0 - 1,999 $ 6,000 - 7,999 $12,000 - 13,999
$2,000 - 3,999 6,000 - 9,999 $14,000 - 15,999
$4,000 - x,999 $10,000 - 11,999 SOver $16,000

F. Are you covered by a company r.:iirement pension plan?

Yes No If yes, for how rrany years have you been covered?

G. At what age do you expect to retire?
What do you estimate will be your personal total monthly income at retirement?
Do you anticipate a need for employment after retirement? (Circle One)

Full-time Part-time No Need



Cr-Jr ii I 1;,..--.cliptc.7c -

H. As you approach retirement which of the folic-wing concern you
Estate Planning Social Security Leisure Time Activities
Legal. Planning Medicare Need For Em.ployment
Taxes My Health Where To Live
Retirement Income My Education Other (Please explain)

I. Check below the items in which you have been involved during the past year.

Legal Planning
Insurance Planning
Financial Planning
Health Planning
Social Security Planning
Professional Organizations

Occupational Organizations Church Organizations
Service Clubs Sociil Clubs
Education For Credit Personal Counseling
Adult Education Civic Organizations
Seasonal Employment Other (Please

Fraternal Organizations explain)

J. Where did you first learn About the Pre-Retirement Planning Center':

Newspaper article
Newspaper Advertisement
Drake Brochure
Employer

Radio )r T.V. Announcement
A friend
Husband or wife
Other (what source?)


