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ABSIRACT ’

Noting that job-seeking behavior, as contrasted with
the processes of vocational choice and work adjustaent, has been
neglected in theories of vocational developament, the author
identifies three job seeking behavior patterns: (1} individuals
exhibiting specific goals and self actualized behavior obtain desired
jobs most successfully; (2) those with vaque, confused goals and
passive-dependeat behavior fail to obtain desired jobs; and (3) those
exhibiting a mixture of the two have a modicua of success in
obtaining desired johs. Job-seeking behavior is viewed as contingent
upon two critical factors: (1) the degree of vocational choice
crystallization; and (2) the individual's personal characteristics,
dynamics and life style. This raterial is integrated with Ginzburg's
and super's theories on the process of vocational development and
job-seeking behavior and is itsv1f considered as a developmental
process. Ag such, it is seen as meeting the criteria of a theory on
vocational development. (Author/1TL)
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In the past two decades, theories of vocational
development have Socused on only two areas of vocational
behavior: ovceupational choice and work adjusitment.
Conseaquently we understand the processes involved in
chocsing a career and in adjusting to work, However, the
vocational behavior exhibvited in job-seekings has been :
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negl:cted and therefore we do not understand the behavieral
process involved in getting a Job. 4s & result, we do not v
hove a complete understanding of the %“otal process of
vocational development., Without knowledge about this
seprment of bvehavior, it is difficult to formulate a
cwaprehensive theory of vocationel development which will
ernehle the cownselor to predict the elfectiveness of an
individual's behavior al any staze of his develppnent in
2l of his vocational activities.

This paper will deal with the behavior exhibited by
an individual when he is seeking a job., It is based -pon
17 vears of research and observation of college and
university students and alumni who nave soughf empleoynent
in their chosen fields. '

The style of an-individual's Jjob~seeking behavior is
determined by hies personalitfy dynamigs and by his subsequent
goal crystallization resulting from thesevdynamics. "he
job-seeking behavior process and the occupationszl choilce
vrocess reflect the individual's stage of zrowth and devel-
onment in both psychological and vocational texrms. Therefore,
job-seéking behasior can be viaved in terms of general
developmental principles as applied to the voceticaal area
by Reilin, Tt can also be related to the proce ss theories

:: of vocational development expoundeil by Super and Ginzberg,
e - ‘
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Research conducted in 1960 at New York University
cn 100 job-seeking applicants has shown that job-sseking
behavior is differeg?iable into three mpaiterns, each of
which has ite'own characteristics when it is measured by
the Stevens Placement Readiness Scale., The style of
behavior exhibited in each pattern is a determining factor
in the individualts success in obtaining a jov in his
chosen field.

‘Individuals who were highly successful in getting a
job in a short period of time were characterized by these
findings: realistic, well crystallized, specific job goals
with exhibited independent, self-acitualized, goal-directed
behavior in their efforts to get a job., They tended to use
the placement counseloreand others._as a resource for job

vacaney inTormation relative to their vccational goals, and
. & s

they a}so tended to .ncorporate the help glven %o them into
their own struceural systems, On the Placement Readinecs
Scale they werezat the high placement readiness level,

In contrast, individuals who failed to get positions,
were characterized by these findings: vegue, unrealistic
job goals, which were expressions of wishfulfillment un-.
tempered by.reality considerations with vassive, dependent,
confused and floundering behavior. They tended to rely upon
the placement counselor and others to tell them what to do,
and they expected the placement counselor to gel them a job:
a faaiiliar response being: "Tell me what job to vake, and
I'11 take it." On the Tlacement Readiness Scale they were
at the low placement readiness level.

Tndividuals who had only a modicum of success in
obtaining jobs over a lung span of t*me)represented the third
pattern of job-seek ng behavior and were characterized by the

" following findings: a mixture of the characteristics typical

of each of the@ther two patterns described above, and a
tendenoy to ask a great number ofquestions.



In some cases behavior seemed to ve independent and self~
actualized, but some passive and dependent behavior was also
exnivited along with it; so that there seemed %o be a
fluetuating drive to get a job. In other cases, job goals
wvere crystallized; yet sqme:}imes these ecrystallized goals
seened to be contradicted by the student's confused and
unreelistic responses concerning his feelings, which. sugcested
sone indecision about his goals, Crystallized job gozls were
counled with passive and dependent behavior, while vague job
zoals were sometimes accompanied by a self-actualized style

of behavior which gave an inpression of frenetic activiiy,

4 characteristic pecﬁliarly typical of this rroup was the
greater number of questions they tended to ask concerning

job opportunities, resﬁonsibilities, reguirements and salaries
than did either those who had already specified a job choice
or who were still vague and confused aboul z job choice.
Deality considerations were being explored.

Individuals with moderate placement rezdiness used the
Placement Couhselor as a reéource for job wvacancies and
occupational information, as well'és for a "sounding boara"
in their efforts to make an occubatlonal choice.” On th
Placement Readiness Scale, they were at tne moderate placenent
readiness level.

In a study of 150 male(49 )-and‘female(IOI) students

attending Hunter Coliege 268, Schneider and Stevens obtained
‘ evidehce that gives further support to thepbservation thei
personality characteristics are a critical dimension of each
job=seeking behavior pattern and‘%hg% also adds Yo the
‘ ﬁerSOnality ricture involved{ Using‘the Stevens Placement
'Readiness Scale to identify job—seeking'behavior vatterns
and Scheier and Catell's Neurotic Sensitivity Cuestionnaire
t0 measure personality chéracteristics, it was found that
© individuals exhibiting the characterictics of the high
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nlzcenent readiness pattern have a hiﬁflj significent
incidence of doninance, tovgh-mindedness and low level

of neuroticism'which accounte for their assertive behavior,
realistic goals and relative freedom from inner conflict.

On the other hand, individuals exhibiting the characterisiics
of the low placement readiness pat ern rave a bighlyb

sirnlf cant incidence of subnissiveness, sensitivity and a

h level of neuroticism which acenunis for their unreaiistic

¥t

soals and for their inner conflict and amb1va1ence exhibited
in their passive, dependent behavior. }

- Individuals exnlbltlng the contradictory hecheovioral
characteristics of moderate placement readiness did not score
in any distinctive way on the items on the ¥SQ scale. “his
indicates that the personality characteristics of both %he

atterns descrited for high and lov placement rcadiness are
present, It suggests that these adolescents and zdulis are
in a period of transition, and that the inner conflict and
anbivalence they exhibit in their contradictory behavior may
account for their modicum of success in obtaining a job. A
further analysis of the data obtained on the individuals in
this group is needed, aad, in fact is currently under vayv.
Howeve r; it is not pos51ble to give a conc’"alve analysis at
this moment in time, - .

Stevens and Schneider also investigated the role that
family dynamics play in job-seeking bvehavior in en in-depth
analysis of clinical data obtained on 18 Hunter Collese
students who were receiving personal counseling and who were
also seeking employment. Ve found that adolescents who
exhibited the self actualized behavior typical of the high
placement readiness pattern, have grownbup ia a fanmily
atmosphere vWnere they received both encoura}ement and emotionel
sunport.‘ A balance was established. in paruntal relationshxps.
Fathers played warm positive roles and were perceived as



. aGequate funetioning human beings whom they admired, Mothers
tended to be warm, consistent, and supportive.

The family environment not only presented opportunities
for identification with an appropriate parentzal figure, but
also provided a positive supportive relationship with the
parent of the opposite sex as well as freedom to deal openly
with hostilities and irritations which appear in day.to dayv
living. This family atmosphere also provided the opportunity
to develop both independence and interdependence in their actions
© with others. With the opportunity to relate to role modeis,
strong self-concepts developed and in the employment situation
occﬁpational goals were crystallized which reflected needs
and interests. ‘

The personality development of individuals vho exhibited
the passive and dépehdent beravior, typical of thie low placement
readiness behavior pattern, is restricted by their family
environment. It was found that fathers were passive and
ineffectual in their relationships with their sons‘and
daughters, who perceived them tu-be failures. Mothers were
dominant and over~protective, and nad high goals and such
“driving embitions fér their children, that their children Telt
pressured and overwnelmed. o

The effect of this family environnent was to make the
individuals increasingly resentful and dependent.b hey vere
consﬁricted and represséd in expressing their assertiveness,
aggressivonessﬂqu‘hoStility. - They wished to identify with
their fathers, but could not do so because of the ineffective
role they perceivedth€n to play. They did not wish to ddentify
with their mothers' gbals which they felt they needed to achieve,
even though they felt incapable of achievenent. The& freouently
developed a passive resistance to success framed in such a
way as to deny responsibility for failure in getting a job.

This served as‘a means of showing hostility to the parent
vro had high éxpectatiqns of them as individuals.

- A
J
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~he internal conflict resulting from the role models
in suaech a family envir-nment developed individuals with poor
self-concepts. . In the employment situation, they could not
recognize their needs, or identify their interests., Their
occupational goals reflected a quality of wish fulfillment
or fentasy. " ‘

‘Individuals with the conflicting benaviorrl character-
istics typwcal of tne moderate plgce~>[+ n?ﬁtern, have srown
np in a family milieu where rothers also amposea high gozls

and were over-protective, but, unlike the nothers of adolescents

who exhibited’the job-°eekinr casrreteristics of low placement
readiness, thev were less donineering and less driving, Tathers
were perceived as plaving a more adequate and effective role
in 1life than did the fathers of those with low placement
readiness, and their sons could identify with “hemn. Althoush
feelings of constriction; iradequacy and dependency were
develovmed, they frequently ltended %o deny their fears and to
show obstinacy and superficial assertiveness which was often
demonstrated in counterdependent behavior, o
Pheir behavior revealed some of the vathogenic circun—
stances‘reflected in vassive job-seeking bvehavior, together

with sone of the healthier aspects of goal-oriented behavior,

Consequently, in “the enplovment situation, they could more
easily corsider reality cﬂtygxﬁene in ettempting to
identify their occupational goals than could those with low
placemeﬁt readiness., o '

Levin's system of interpretations of cognitive learning
provides a phenoﬁgnéloéical approach to wnderstanding the
relationships of desires and goals to personali%y, His Tield
naeory and his analysi§ of conflict define some inner processes
opera%ing within job-seeking behavior, : ‘

' Briefly, Lewin thought that the fotelity of nersonal
experience is the ﬁsychological sy ace in which the person noves,
fhis he called 1ife space.' It contains the person, the roals
that he is either seeking or avo*ding, the barriers thet

b
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restrict his movements, as well as the pathe *hat lead to

his desires. How situctions are perceived defermines
individual behavior. Certain objects or situations in regions
of the life space, may attract the individuasl so that he moves
toward them, “hese regions have positive valence. Cther
regions have negative vzlence and movement toward them is
repelled. o _

Individuals who are goal-oriented in their job~-geeking
vehavior, or at least in some aspects of it, nen be typicezl

"of Iewin's model of approach-approach conflict.

In nmoving toward their gcal (a positive valence), they
freouently are presented with more than one job ovportunity.
They may feel drawn at first toward more than one job. Tach
job opportunity dircetly related ¥» the desirei goal has &
positive valence, and therefore some inner conflict would result
in raving to decide which Job to choose. Some indecision is
a normal reaction to sueh a situation, Conflicl is produced
becauée it is not possible to choose all of the oprortunities
available. Worry, some anxiet), and wvaciliation of behavior
mey result temporarily. '

In the process of considerines possible career options, one
occupational field or job may seem at first to be most astractive

. (a positive valence). As further exploration is undertaken, i%
may lose some of its attractiveness and recede in importance
in the individual's consideration. As it recedes, other
opportunities become more attractive, and one bv one they are
the focus of attontion (positive.valence).

These conflicts are not serious in ééture. The resulting

process that follows seens to involve a sorting out so that & «m
choice can be made., Behavior then moves towerd obtaining the
goal,(positive valence),

Individuals who are passive and dependent in their
job-seeking behavior, or at least n some aspects of it, may
illustrate Lewin's avoidance-avoidance and also the approach-
avoidance models of confliot.

ERIC.
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Avoidance-avcidance cbnflict evolves when the individusl
wyisnes to avoid voth of two nossitle situations (nerative
valences), but in actuality, he cen avoia only one., The reaction
is vascillating behavior. The individuzl who i under pressurs
to achieve a goal because of the dominating influence ol others,
but wno also fears failure on the jeb, would wish to avoid
moving toward an appropriate job opportunity (negairive valence).
Yet, he would also be afraid of noi exploring such an opportunity.
Not to apply for the job opportunity could result in further
problens with the domineering family member for having failed
to get-théﬁcb and achieve the goal. He alsd wishes o avoid
that situation, | |

As the individual gets nearer to the job prospect, it
vegins to repel him, and he moves away from the opporiunity
(negative valence), IHow he moves avay may deﬁend on *he ex%ent
of his maladjustiment, He may actuvally nmzxe an appointment for

~an.. interview, but be incapable of entering the bhuildine &t +the

, . - OF o I LW
spnointed time, If he should go as-far as sppearings and the

prospect of obtaining “he job becomes increasingly repellins
to him, his behavior will become self-defeatinsg so that he
will either start withdrawing in the interview or will stcte
nis qualifications in & negative manner, The emnloyer can
recopnize and react to GBilesc negatively qualifying
statenents that the individual makes about his own backsround
and experience: <for example, "I only heve had three years
experience, and just handled the less importent accounts.,”
nhe employer's interest wanes and turns toward another

.apvlicant who stated: "I have had two years experience and
handled small accounts until a year azo when I assumed more

responsibility,.”

Rather than accept the consequences of his behavior in
the interview for not héving been hired,lhe will attemvt to
justify his failure in gétting the job by blaming the employer
for being prejudiced, or the placement cffice for no% sending

v
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hin %o the right job. In so doing, he feels he may aveid the
nossible derision and discomfori at homa, A% best, this

is only a temporary release until the nsxt timz he is
nresented with snother appronriate joh opnor%uﬁity b either
the placement office or a well meching friend,

Ye also may avoid conflict Ly never applvins for “he
job; that is, by "leaving the field." His fear and enxiety
can be at such a high level that he is acitually . neaypible of
functioning in the job-seeking situation, Consegquently, he
remains passive and makes no efrort to apbly for the job,
because fthe negative valences perccived in the situation ave
too overwhelming for hin +o cope witha,

Depending on how le perceiv s “he Faetors, or objects in
the situation, his behavier may wlso illustrete Lewin's
annroach -~ avoidance model, Hoving sﬁccessfully avoided the
job, his need for employment has nut heen met. e amain
anplies for -. job‘(pdsitive valence) which is appropristc
for his expressed goal, Wecause ine same inmer dynamics
are in operation, the nrocess described above repezts,

Inner strain and c¢onflict enéue, baecause the conflict

. cannot he resolved by "leaviung. the field." When he cones

with hig feers by not aprlying for the job, the negative
velences would cease to operate, thus ceusing positive valences
to beqin'to functien, Vhen the individval us at a dis* nce
from'the_job interview situation, nega®tive valences vould
become sufficiently weakened, and positive valences would

vegin to stréngthen hin to the voint vhere he woull apgain

)
Ay
'Jl
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actively seek enplo'ment, and the vwhole crrele would heyin
Whén such e person is desperate because he still is

unemployeﬂ he may %ake a Job for which he is actually over-

qualified. ,Inydoing so, he feels that he is unlikely to fail

“than if he took a job conmensurate with his ability and vaci~

ground.



-.0=

These conflicts are serious in nature, =#nd are
indicative of inner conflict and disturbed tehavior. ~hroush
nﬁfsonal counseling, these individuels nay be Telved to
resolve their conflictis wrovided that the nesctive valen

1lch thc situations holo ¢can be reduced, niil tris e
he accomnllsned theJ will e uwnavle o nove with effochive
job-seeking behavior tOﬂara oxtaininz a job gmozl. '

‘ ‘Rogers'.(1951) propositions for a generalized theoury
of personality dynamics may also serve as guidelines for a
. further underétanding of the behavior in job-seeking,

Rogers pos%ﬁlated that the individual reacts to reality
as it is perceived and that there is a basie tendeney towarad
actualizing, maintaining, or enhencing nimself. Consequenily,
behavior is {he'goal—direéted attenpt to sa2tisfy needs as
they are'eipefienced 2nd perce’ved. Perception of reali+ty

the c¢ritical fdcétor in determining vehavior.
" As a result of interaction with the soecial env1ronwen,!
a consigtent concept of self is develooea. Exnerlences wiich
are perceived accurately, symbollzed,_org“nized and assinilated
in the self-structurq_lead to adaptive, ,realistic behavior
and nsychological ad%ubtment, but‘experiences which are
perceived 1naccuratel ] iven distorted symbolization, or denisdl
svnbollz”*lon .oecause <The exnerleace is inconsistent vith
the concept of °e1f, can léad o defensive and wree.istic
beLavior and psycholoolcal maladjustnent. .
Super (1963) also suggesis that an unreolistic evaluatiox
" of the inner factors may be influenced eitker by misinterpretation
and dfstortion of the individual's experiences because *her are
inacecuretely perceived and-symboliied; or by an avoidance of
certain experiences vhich may not reinforce an 1aeallz d zsacet
of the self-concept, - fHe also indicates that the manner in
" which the individual pérceives, symbolizes and assimila®es
information gained frdm experience, is a factor wh .ch modifies
o ‘ his self-concept.  Consequently, the individual with confused
roals and dependent, passive behavior would have a poor sell-
‘\f concept; whereas,-the individual with snectfic poals and

,EMC P ' n ey e . - . . ‘ )
e ' _ 10 _
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- and self-zctualized behzvior would have a strong self-concept,

‘ Therefore, considering job-seeking behavior in light
of Rbgers' broposifions, the iadividuzal vho reacts to the
reality of seeking a job with passive end confused behavior,‘
tends to hawve perceived experience inaccurstely so that he
takes on the values of others an&is dependen’t on them, This
is illustrated by thegépplicant who says, '"Tell me what job
tc take, and T'11 take itl" His attitudes and values are not
shaped from his own experience, - Thefefore, factors which influ-

"ence a choice of job tend to be perceived inadequately, Con-—

sequently when left on Lis own to make a choice, he is vague
and c¢ontfused. Because of his inability %o balance factors
affecting a job choice, unrealistic choices are made which
are the products of wisn fulfillment,

On the other hand, the individual wvho is goal-~directed in
his behavior ademately perceives the factors wvhich must,<
influence his choicé of jov. His choices are realistic end hiis

_behavior is adaptive, depending upon the conscious balancing

of many social and personal fa:tors affecting his choices, ‘s

‘o result of this balancing process, a2 conpromise may be affeched

between what is desired and what s possible, Individuals who
readily obtaiﬁ jobs illustrate a “ype. ol ectuallizing and
majintainirg behavior defined by Rogers' posiulations,

The dynamié fprocess of behavior in jbb~seekinq can he
viewed as a developmental process reflecting the individusl's
stare of vocational developmeni, “he behaviors identilied
as characteristic of each level of placement readiness by the
Placement Readiress Scale ney be considerzd as points on
a contl aum of job-seeking behavior. The characteristiic
behavior unique to low-placement readiness is differentiated
from the behavior exhibited in high plascement resdiness and
the characteristics of behavior in the moderate placement

.readiness are essentially a mixture of the behaviors typical

of both high and low placement readiness which suggests that
thev may be in a transitional stage.

11
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~Inasmuch as 1nd1v¢duals mature at varying r'»teo of
deveionmenf, this sugsests that any given LWd]V‘Quﬁl'
behavior may fall at ﬁny given point on a job-seel 1nn ‘gon-
Sinwum depending on the stage of his growth and developneau.‘
mne behavior expressed 1n_a11 three job-secking patierns

does relate to aifferent stoges in both CGinzberg's and Sume arts

theories .on tne process of voceticnnl devel “WC“~. ™M e three

K

S

difFerent_o,are° of Ginzberg are paralell'to fhe :sub-gh0.08

o’ Super defines and job-seeking behavioy corresnonds Lo
. 4

_‘

,ne e seme periods.
Indlv1dua1s who are &t tne lowr end of the Job~°ee ting

tghavior conulnuum and whose goals are vejue, contused, and on

expression of wish fulriillment untemper red by reality consid

erations, would be in tae fantosy stage of vocational

T

development. Their -level of development would also correindiid
%o Supér's tantasy period, the first sub-stane of
Txploration Stage. ’

Tndividusls whese job-gaekin
end of the Voderate Placement'?cadin
vaseillation in identifying their goals, and they exnlore
nossibilities with many questions. They vould e in Giﬂ:bcrﬁ's
nentative Stage of vocationzl development and could be in
any peridd of that store, be it the.interest period, tne

cspabilities, the values or the +ransitional periods, dc-

dn T ot bt S

reqivnv on the siage offneir grov th and developnent. Glther
Adxviduuls who would be at the ngn end of %he moderatc

niacement readiness level would he at the etnloratlon ndriod

7 of +he Realistic Staﬁe. According to Super's uhoory, theee

T e e Tl w K e @ o N b
-
“

s
7 1naividuals would also be at tne tentatlve sub-stage ol the
/
S xo;orafion Stage.
d ' Tndividuals with well crvstallizea end specified goals

"ould also be in Glnzberg's venlxs~ic Stare at the crystalliicrs

; tion and specification periods, This also would corresnond
L o +o Super's realistic sub-siage of the “xploration Stare. Tl -
pendent, " goal-oriented behavior, combined with well cryvntallined
ts,4s the nost effeociive job-seeling benavlor. “nereTor
can best enable +he indivic “-}

0o

“FR]C" ~~—4%. 48 the bnhgvigr pattexn which
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to implement his self-concept and to enter the Establish-
nent Stase of his voecational development. : K

heecurding %o Qinzbérg, an. :ndividual vwho is at the
Pantasy Stage cf vocational development, but who is older
than the pre-zdolescent age range of 6~12 is deviating fron
the norn of development for his age group. ¥ he is an
adolescent ranglng in age fron 13 18 hé would be cxpecrved -
to ve at the #entatlve Stage which would e the normal
stare of development for his age. 'If, however, he is in
his twenties, thirties or forvties, etc. and is at the
tentative stage, he would be deviating from a normal pace
of develonnent. He would be expected to bve in the Realistic
Stage of vocatlonal development,

Por the healthj individual, development is in the

direction of self—ac+uallzahlon so that movement on 2

Job—seexlnr behavior con+inuun is in the direction of great-
er dlf;erentiation — that is, toward crystallization and
specification of job goals with an ever Increasing consi..
deration of reality factors. Behaviorvalsov+ends to move
in the dlrection of indepenlence, becom*ng inereasingly
less 1nf1uencéd by the »references of others and mnore
1nf1uenced by the individual's own nreferences.l This cuality
of movenent reflects ‘he norinal developing process of
~ncrea51ng mauuratlon and integration of self. Such dev-
elopment is an expression of self-actualization., A
Job-seeking behavior cccurs at a developmental pace.
Por the mature and integrated individual with goal-orlen ed

,bﬂnavior, the pace tends to be rapid at first and slows

dowm Jluh time.' That is at first, the range of possible jod
goals is vast, but as opporuunitles are explored and reclity
factors come increasingly into consideration, the range of
opnortunities is continuously nafroued end more and nore

_of the possibilities are ruled out. Consequently, with in-

creasinﬁ age, the number ol carezr choices tend to decresse.

13 . )
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However, for the immature individuval who is passive,
dependent and.floundering, the poce of develoywent seems.to
be.sv unted. ‘For isuch an individuel in sn»ite of increasing
age, the number of career oppoxrtunitics tbnds not to decreasc

b}

despite a period of exploration, Since an evaluative process

3 - e

is not in oneratlon, a compromise is not possiblic. The ranse
of po sible onuoruunltlea is unable to be sorted cut. "herelore,

whucls
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a career cholce remains uncrysUalllzed.

For the integfated, mneture and healthy individual,
growthiéna develbpmentAcan only be in the direction of greater
differentiation the tendency is for pehavior to become less
randon and floundering and .1ore erlfective and goal-orienied.
Job goals becode less vague and confused and more crysisllized

and SDteLIC. Movement could only occur in reverse—that is

[N

‘ronm specified goals and goal-oriented behavior toward vasue
goals and passive behevior~if and vhen the individuwal's per-
sonality orgenization disiuntvegrates.,
In csreer counseling sesgions wit
we nave.seen evidence of movement toward more realistic and

R

h college students,

c*Jstallized goa]s fron unrealistic, confused snd vaguely

expressed goals. Tais hus occurred wheﬁ the counséling

focuses on the student's psersonal and family dynamics,
During the course of cow.seling, periodic spoiwchecik

'rvaluatlons with the Plgcement Feadiness Scale revealed
changes»in the studen“s' behavior indicating that the stu-

dents moverl from low. ,hrouph nocderate toward the hish e
& Lonleuy

16 sapporiiye ewdenci fo the Cnfrcep‘l' Nt lah-speh Ringy [;e)\(w;er 5
placament readiness ol

evelaf Snat lS, the *nd1v1a wl's gonls
becone 5ncr¢nsin£ﬂy o“iented in reality so th 2t go2ls which
were at first vaguely expressed becane better crystallized,
For example:. | ‘ o
' Mrs. J, and older woman seeking a job eipressed her
Job goal as follows: "I want a Job working with children ...
doing ‘anything ... it doesn't really matier ... X tell you,
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-‘théy're,so adorable, I'1ll take anything you can give me

. vith children.,” Tn reply to the plaéement counselor's athtenny
to‘get further clarification, she replied: "It doesn't maitter
wnat T do, or how much they'll pay me., I mesn it ;.. get me
a job doing something — anything —- with chlliren, and I'11
take it.” - o g

She vaguely identified her'goal as "somethiﬂg" or
"énything" with children aﬁd she was passively dependent upon
‘the counselor to get‘hér a job: wahich is typical of the

- individual with the low placement readiness patiermn.

In subsequent counseling interviews, Mrs, qﬁexpressed
need to be working with children was exnlored, and a deevyer
avareness of her feelings oonderning her own childlessness
resulted., In her third interview, she askéd if she could ex-
plore occupational information on.fields.in wnich she might
work with ¢hildren. At this point, Ler exploratory bhehavior
was typical of the Moderate Placement Readiness pattern,

In subsequent interviews with the counselor, she besan
to -evaluate the various fields -soéial work, teaching,.comna-
counseling, school psychology. She explored these in terms
of her_intgrests; skills, needs and responsibilities., As a
result of this proceSS)she vegan to reveal some high placement
readiness characteristics, when in her 7th interview she
stated: "Tell'me what job vacancies you have for a case aid
" in en adoption agency,' I wvant to try 6ut that kind of work.

If I like it =— if I find that I can really be of help to these
youngsters —~— then I'11 go to graduate school for my SV ...
but I'11 need to earn money so I can do that, and I must know
wnat kind of a salary I cen expeet to earn as an Aid,."

She was finally crystallizing a choice in specific Serns,
and reality conéidéfations vere entering into her thinking., Ghe
. V&S no ioﬂger expressing a desire to work with children because
theylﬁere "adorablé."_ She wanted to work with children because
she mighﬂ@e able to help them to have a better chance in 1life
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by reans of +the new parents she could find for then,
In COnclusion, job-seeking behavior is a continuocus .

_developmental process which corresponds to the stoges of

vocational development defined by Cinzbers ead Juver, Ti's
three patterns are clearly the effeet of at lezgt two com-
ponentvs: the individual's'personality dynsnics and.ﬁhe desree
of the &evelopﬁent.in crystallizing an occunational choice,
Thus, in the job-seeking situation, hizghly effective coping
behavior is clearly associated with reclistic, svecified soals
and assertive,”self-actualized, independent behavior, wheresas,
ineffective coping behavior is clearly associated with varue

"goals and passive, dependent behavior,

S At this point, T- want to share with you some observothons
on récent college students which raise a cuestion about the use
of age ranges which Ginzberg found in 1950;represented normal
develdpment in the vocational stages. In 1966 FEverett Stephens
and I surveyed a national sampling of students eoncerning ‘
factors affeéting their choice of career goal, Ve were startled
to find that 52% of the men and 46% of the women had specified
their clhoice by their sophomore year — or roughly by age 19,
Our data also showad.that the pattern of responses from .
students in liberal arts colleges closely resembled the pattern

of responses made by the business college students who had

selected a professionul course of study.

' In 1967 and 1968 the degree of erystallization of ocecupa-
tional choices was again tested out on q‘6() women 2nd 64 men
in their freshnen year at Hunter College iho attended an orien-
tation on a liberal arts education and caréer oprortunities
sponsored by the Career Coun°é1ing end Placeaent Pureauw, &97
of the men and 76% of the women students indicated that tiey
had elready crystallized their choices, Interviews with o sncll
séleéted sample di-this.population'revealed that they had
indeed gone through the observable stages of development descrired
by Ginzberg, but at a much faster pace so that they had
éctually@ntered the realistic stage of vocational levelopzent
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at the ages of 14 - 17/ —— a time when Ginzberg would

_ heve expected them to vein the tentative stzge of develgpment,
- Ve need to remember that Ginzbérg identified the aze

pan for his-steges during the late 1940s on e sample of

L}

middle class students attending Colunivia University., “he
student populations in the national study 2nd in the Hunter
College settinh in the late 1960s represehted a wider sampling
of socic-econonuic classes then did Ginzberg's, This suggesss
that developuent is rmodified by cultural and class differences
28 well as by life experiences in different time periods,

- Today in 1971 further changes seem to Te evolving as
2 result of our current socizl revolution. Ve find an. in-
creasing number of students who are pot work-oriented, and
who 4o not nold the values represented by the Protéstant
Ethic.to be meaningful, They hold a new set of values 4o be
of. importarice,

Consequently, I feel that a nev guestion needs to be
raised about the seening vague goals and passive hehavior
exhibited in low placement readiness, For sone siudents with'
this behavior vattern, it may not indicate personal maladjusi-
rens &s much as it may reflect & cultural lag with socieiy's
current values which we Ynoir are in a state of transition. -
Yhatever the cause, the behavior representative of the low
placenent readiness palttern does not bring success in getting
a Jjoh, TFurther exploration is needed to better undexrstand this
phenomenon, There is étill nmuch to learn about the srmall seg-
ment of vocational behavior calle@ job—séeking behavior,




