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ABSTRACT

The current status of career counseling theory is
expiored. The eazplasis is on counselee self-kaowledge rather than
counselor Xnowledge atout amnd duration of the counselee. Noting that
occupation:l information is zbundant and that soue methods of
accumulating information about covnselees?® attitudes, values and
interests are available, the autheis see fev indications that much
has been done to implemeat these tu2 into counseling prograas. A
nodel for the investigation of counselee vocational attitude changes
is presented. The paper concludes yith a descriptiaon of the authors!
APGA (1971) demonstration of two very different apprcaches to group
counseling utilizing vocational inventories: (1) an actuarial"
approaca; and (2) an examination of perscnal-occupational values,
positive and negative, 1s indicated by the results oi administering
Hall's Occupational Orientation Inventory. (TL}
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Occupational counseling seems to have experienced a vestoraticn of regard
in rerent years, 1f the number of articles pertaining to the subject appearing
in recent issues of profecsional journals can ba used as evidence in this iegard.
Both iﬁ the journals and in graduate school‘classrooms, counseling techniques
and {ustruments are reported and proﬁoted‘as mathods which enhance the efficacy’gf .
the counselor 8 work with his client. However, little empirlcal research designed
to determine thevaffect on the counselee of different techniques and instruments

is being reported. In ovder to search out affective change, it is necessary to

establish a theoreticsl framework for vocational counseling.

Fraok Psrsoﬁ'ﬁ theory of W&cational counseling is still refleﬁted in the
policies of the Natignal Vbc:tionsi Guidance Association (Caiis, 1966). Parson's
spproach to vocational éounaeliug involved kﬁowing tﬂe student, kno;ing the job,

L and matching the two, This was interpreted by many of the thinkers who succeeded him
as_being.é broken, f¥agmentary process and, as a result, present theorists émpha—
11  ©  size a synthesiBRQE the three steps into one counseling process. The NVGA describes

the procedure of vocational counseling as (a) the study of the individual, (b) the

study of the occupation. and (c) counseltng.

The counseltng stage would aeem to be the most oritical stage for investigation,
for thete is nv aingle operatioual definition of counaeling. Some would view coun-
aeling as renllntic matching of tha counselee and the occupation, based on cognition

' of traito and raquircmentl, nnd controlled by the counselor.’ Otl ars view counseiing

PR A v Provided by R




Aruitoxt provided by Eic:

as a situation in which the counselee is encouraged fo explore self within an
occupational framework,; assuming the self-discovery and 1ntegration will occur and

cause affective change.

Leading writers in the field state a case for the latter viewpoint. Baer
and Roebexr (1964) argue that the study of self and occupations are inextricably
related. Galinsky and Fast (1966) have chastised counselors for divorcing vocational
choice from the internal>workinga of the individual. Samler (1960) wri;ea, regarding
occupational choice, that the counselee cannot make a choice without deterﬁining at
least preliminarily, what he wants to get out‘of work.' Williamsru {1958) states
that clients need to identify and understand their moral codes and ethical codes

and other value orientations in order to act responsibly. Holland's work 11959)

_indicates that students choose occupations consistent with their personality types.

Roe (1956) cites early family experiences as a determinant to occupational choice.
The NVGA iw a recent étudy, emphasizes ccncern with the individual, perceptions of

self, 1i1fe style, life space, and reality testing of perceptions.

_These statements seem to e enphasizing a different goal in‘vocatioﬁal coun-
éeling: one where counselee self-knowledge 1s the deairgd end rather than counselor
'knowledge about, and direétion of the counselee. The emerging picture of vocational
counseling becomes one where the counselee is, first, encouraged to know his own val-
ues, attitudes, and bilases aboﬁt work, second, encouraged to use this knowledge
inves+igete ocgupations and the w2rld of work, and third, encouraged to arrive at

vocational decisions based on knowledge of vocationsl requirements and understandirg

of personal needs. -

Information about o-cupations is plentif:1l. Government, 2s well as private &

agencies, have compiled a wealth of infcrmation on salaries, worker traits, worker

satisfaction, worker interests and labor trer's. -his information is available in
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publications such as the Dictionary of Occupational Titles and The Occupational

Outlock Handbook.

. F

Information about counselees' attitudes, values and personal interests has
been more difficult to accumulate than the worker descriptions. E. K. Strong and
G. F. Kuder, however, decades ago, made break-throughs into the area of cognitive
interests with the Strong Vocational Interest Blank and the Kuder Preference Record,

respectively(Williamson, 1966, p. 857). And we expected them to measure the

affective domain as well. They didn't.

-

It would appear that the counselor has, at least, some of the tools to work
with in his goal of helping the counselee to reach occupational satisfaction. But
it is difficult to measure how well informatin about worker traits on the one hand
ahd canQeléé“Atfl;udea on the other have been joined together and utilized by

existing counseling agencies. The gathering of pertinent information does not

insure that the information will be used effectively in practice.

Ginzberg (1950), after a systematic search of the literatﬁre related to voc#--
tional guidance, found that no valid theory, either of occupational‘choice speci-
fically, or of a generalized choice process, had ever been formulated. He pointed
out that even though a great mary facts had been gathered, the‘problem of occupa-
tionel choice had ngt been gtudied systematically from either the point of view of

the individual or of the group. fm

Roe (1956) aﬁd Super (1957) among others, answered this indictment with books
on the dynpm;;s of vocational choic§1> The literature which followed these pubtlica-
fionsrindicﬁtéd that their ldeas were sdapted within vocational guidance éheor;.
Bu? theée is doubt, in at least one quartér, whether these various theories iiave

been adapted fn practice. According to Barry and Wolf (1962), Ginzberg': charges

werevstill applicable &welve years iAter.
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Ihis gap between theory and practice over at least the last fwo decades has
posed a dilemma for fhe counselor, who has been faced with constantly expandiag
research in two areas: the world of work and personal traits. Little has been
done to facilitate the implementation of the two into a counseling program. The
counselor has needed gome way to deal with occupations in terms of student or
Icounselee. Ginzberg, and Barfy and Wolf, have pointed out this paradoxical situa-

tion,

Perhaps one explanation of this paradox lies with the widespread use of the
"actuarial type' interest inventories. The interest inventory has been developed
to help bridge the gap between\orke;-to-be and worker. By comparing item and scale
response3d of ore population, for example, outdoor workers, the student can make
inferences about his adaptability to enter a specific "family" of jobs that involve

working outdooxs.

)

This approach is clearly an external one for the items have not been validated
as having a connection with the nature and performence of specific jobs and its con-
nection with the counselee's internal value system has not been corsidered. Ginzberg
(1950) pointed out this discrepancy:

But all these tests (interest inventories) cen tell us, oddly enough,

almost nothing about the nature of the cholce procesa. They deflect

attention from the multiplicity of factors which are involved. They

contribute to an artificial simplication which concentrates on a

mechanical matching of capacities and intereats with certain norms. {p.174)

"Part-of this oversimblification seems to lie in the fact that, generally,
inventory norms' are estsblished using an adult population. Strong (1966) believes
that interests change in youngsters and therefore are not'comparable to an occupa-
tion group uatil at least early collegﬁ age. Kuder makes no such differentiation.

: Nevertheless,-Similarity of interests between Worker-tc-be and worker seem to be

desirable for oécupational eatigfaction, but when responses to interest inventories

are used a3 the chief criteria for occupational choice prodlems arise. If a counse=-

i} w, through lack of expsrience or knowledge of occupational requirements, makes'a voca-

"ERIC 3
R T

v v
g

LS




O

ERIC

B A Fuiimext provided by R

tional decision only because of a "style of living'" set rather than'evaluation of
himself and comparison of that self to job reqﬁirementa, then the process of voca-
tional counseling has bzen circumvented. Choosing an occupation on the basis of
similarity of interests which are external to the jJob ignores the complex set of

factors which gseem to be important to job satisfaction.

Kuder (1966) now recognizes the danger of overinterpreting results:

As I have come to see it, the main objection to listing families of

occupations 1s that doing so has the effect of allowing information

known about average relationships existing in groups to influence

individual decisions more than specific information about the indi-

vidual himself. (p. 74).

According to present theory, effective counseling must take place at a dif-
ferent level than inventoried interests. Rather than dealing with the interests

)

that characterize the workers already employed in a family of occupations, many
indications point to the belief that the counselee must examine his own needs and
evaluate them as a frame of reference for choosing occupations. This 1is supported
by Thompson's contention that the counselor should

", . .respect the felt needs of the client, give him gome appro-

priate tests, and use the discussion and intepretation nf test
results as an opportunity for the client to learn for himself
that there are more important factors other than hig aptitudes and
interests. In the process, also, the total picture will become
more apparent to both the client and the counselor" (1960, p. 355).
From this 1t would seem logical to assume that some tests are 'more appropriate'

than others.

As pointed out earlier, the 'more appropriate' tests nave not been identified.
Little research has been carried out to exgmine the affective impact on the counselee
of a vocatidnal inventory and cpunaeling. ‘The general pattern of study reported in |
the journals h;g béen to determine how well communication of scale scores has been
carried out in counsgling. A more pertinent appf&ach would investigate the .“fects

of vocational counseling on counselee attitudes. Does the counselee change in this
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respect, as a result of vocational counseling?

If vocational counseling brings about change in counselee attitudes, the
process should be continuous with more or differen® changes resulting from each

counseling treatment. The following model graphically demonstrates this idea:

Towvovg

Counselee * Vocatjonal New Counselee Vocational New Counseclee
attitudes . counseling attitudes counseling attitudes '

A corollary idza would state that different methods of vocaticnal counseling,

such as the. use of different inventories, will bring about different degrees of

change in counselee attitudes as depicted in the following model:

-

- V—{_ O—&

‘Counselea X method New Caunselco Courseleo Y method  New Counselee
attithides ) . aftitudes attitndos attitudes

. T .
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DEMONSTRATION

The demonstration which you are about to see via videotape follows this model
of investigation and presents two very different approaches to group counseling with,

. /

" One method involves the actuarial approach and 1s based 7

“wocational inventories.
on the results of the administration of the Kuder Preterence Record (KPR, Kuder,
1956) ., The publishers of the KPR recommend rhat interpretation be made on the basis
of pattcrns of choices as they compare to job families. The second method involves
examitation of extreme personal-occupational values, positive and negative, as in-
ditated by the results of the administration of the Hall Occupational Orientation
Inventory (HOOI, Hall, 1965). The author of the HOOI recommends an ideographic

examination of individual itews on the inventory.

The theory of thg interaction of personal needs and vocationalichoice has been
proposed by Roe (1956). It would seem that, often, needs have a neurotic connotation
and are seen as applicable only for the abnormal individual. Tnis 18 unfortunate
pecause tﬁeorists interpret nééds &b a-great force for all in the choicg\of an occu-
pation. As Roe (1956) poiuts out: ". . .no other factor in a person's life can

satisfy as many of these needs as an occupation does.'

Thus, if the counselor accepts Roe's theory, his first tsesk would be to help

the counselee¢ become aware of his internal value structure and the associate needs.

'
[PVPSpEEN YR

It is hypothesized that:

", . .vocational counceling should go further than dealing with
- facts and information on a logical and rational basis by taking

into account ccunselee perceptions and motivations, and by assisting
the counselee as necessary to clarify, modify and accept hig feelings
and attitudes." (ThOmpaon, 1960, p. 351) ' .

The theoretical assumption.underlying this design is that recognition, examina-
- tion, aﬁd tltfification of persoﬁal yocﬁtional taluea by the counselee will change
his frame of reference for making vocational>choicea.
\) . [ . .
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The videotape follows a comparative format to give the viewer some basis to
evaluate his own judgments. The sequence of segments are as follows:

(3 min.) 1. Counselor gives the group (high school students)
directions for interpreting the KPR.

(3 min.) 2. Counselor gives the group (high school students)
directions for interpreting the HOOI. ‘

(5 min.) 3. Group counseling with the KPR.
(5 min,) 4. Group counseling with the HOOI.

(5 min.) 5. Recall debriefing by interrogator to
seek out counselee reactions to
counseling session (KPR).

(5 min.) 6. Recall debriefing by interrogator to seek
. out counselee reactions to counseling
session (HOOI),

The ‘playing of the videotape Caveer Counseling: Prediction or Exploration
took place at this point. The following brief typescripts of the counseling

session are included for those not having viewed the tape.

i

GROUP COUNSELING - KUDER PREFERENCE RECORD

Co: e The topic of our discussion 48 ithe progile sheet of the Kuder
. - Prefenence Record. What's your heaction to {£? Do you have
questions about any of your scores?

Frieda: I was Auﬁm' ed at my computationad. scone, 1% is one of the
: highesz, but T don't plan to work 4in a fob that is 4nvolved
with math and §igures and the Like.
Co: So you are 6mpWed that the inventory showed something you
didn't bnow - and you ane quedtioning what it means?

: !

Frieda: Right. -

: /
Co: Did anybody have two high scones or several high scones?
Frieda: I_wags high in Computational and Social Service. =

' Cot Car you think of anything you might do which would combine
these high scones fon a fob? . :

Frieda: 1 dunno, A math teacher, maybe?

ERIC &
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_ GROUP COUNSELING - HALL OCCUPATIONAL ORIENTATION INVENTORY
Ceunselees ané discussing an Ltem on the dnventory that one counselee has
checked un extreme nupoma-&éemu - #64.  "You work with people who wie
heatthy and nowmal." |

Lee: Veh - but £2482 you have o ke~ jounsclf from going nuts. You
hfl.ve Lo heep yownseld hapoy. 14 yo: work with sick people all
the time---~

Donna: That's what's wron~ with people these days. Nobody {8 wiliivng
1o helr othens.

Lee: . No, thal's not what T mean. look "1 ~ying that swne {478
dmportrnt, but as for a foo -- L . o4 for me.

Mark: . Buf what 4§ everyoody took that . (.t of view?

Lee: Veh T knww - but chanity begins <i. tie home. We can ff do
something to help othens but does it have o be in a font

Co: I'd Like 2o break 4in at this point to 1ell you what 1 think 44
go‘ng on. 1% seems Lo me that Lec has tnied to state a value
that he hofds toward work and perhaps an accupation. And Matk
and Ponna don't share that particular value with iim s0 they axe
wying to get him to change this value about woiking with healthy
noamal people. Does anybody aghree? '

In debriefingiseséions, the ccunseiees seened more excited, wore involved
and moce stimulated by the HOOI value exploration set. Th= quc-tion, so what?,
1s plways a valid one. - Does this mathod providie more rounseles growti? Are the
_Sne grouﬁ of counseleea fetter prepared to make océupational choices than tha
others? A | ;.

L Attempts to measiare st:itistical diffefeuces require elaborate sr “iscication
and even then do not often shoi,differences (Tarrier, 1268). But what of our
professional observatioﬁ skills?- "Is it enough to'"see" differenres? Ie it ernugh
to feel differéhpee7 And finally 1s 1t reason enough for a counselor to follow vne

method becaﬁsq it 1e eimply more fun?
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S;atiatical m'ans “o measure attisudes and interests have been‘designed from
a prediccive faap. Perhaps t1e "counselor in a changing world" peeds to examine
the concept o% prediction and weigh it against the concept of expl%ration. And
if exploratﬁon is bettfr, to then ﬁesign new measures and new methods (o help
young people hetter underatand themselves ana the place of work in the lives of

all of us.

O
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