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PREFACE

This moteriol on Volunteers in homes for the oqging, nursing homes, ond other focilities for
the oging has been developed by the Texas Associotion of Homes for the Aging under un Ad-
ministrotion on Aging Title Il Grant (US. Department of Heolth, Education, ond Welfore) as
odministered by the Texos Governor's Committee on Aging. The specific purpose of this project
was fo develop on organizotional pattern for volunteer services in homes for the oging.

The purpose of the Texns Association of Homes for the Aging as stated in its chorter is
“to provide o stote-wide organization af the voluntory non-profit homes for the oged situoted
in the Stote of Texos which will ossist in the occomplishment of o free interchange of ideos,
which will promote the educotion ord professiono! copobilities of stoff personnel ond others
connected with the operotion of such homes, ond which will work to mointoin the highest pos-
sible standords of core for oged persons.” This ossociotion seeks to be the innovotor of new
ond bold progroms of the highest coliber for the oging.

In connection with this purpose, this non-profit ossociotion feels thot the insights gainec
through this project ore eosily tronsferob'e to the propietory hame ond other focilities for the
long-term core of older persors. Much of this moteriot could olso be used in the non-residentiol
forms of community services for older people. This would be possible because ihese typas of
ogencies serve mony of the same kinds of needs us dc the home for the oging and the nursing
home. The non-residentiol community service progroms deal mcre with the well elderly thon does
the home for the oging or the nursing home; how=ver, the odministrotive structure of these vor-
ious types of programs for the elderly is quite similor.

This booklet is geored to the odminisirotor os the person responsible for the totol progrom-
1aing. 1t is intended to be o prociico' guide for the adminisirator on “how-to-do” o volunteer pro-
grom with the oging in his ogency. Speciol emphasis is placed on the five steps in the process
of developing o meaningful volunteer progrom. In oddition, vorious resources ond opplicable
fcrms ora listed.

The bosic purpose of this booklet is to provide the odministrotor o tool to aid him in the
estoblishment of o volunteer service progrom. In oddition, it moy be used os on educotionol
guide for boord members, sponsoring ogencies, owners, ond professiono! stoff to demonstrote
how their fociity con develop o meoningful volunteer progrom.

This boc’let hos bee:i produced with the support of The Texcs Governor’'s Committee on
Aging of Austin, Texos, ond The Hogg Folndotion for Mentol Heolth of The University of Texos
locoted in Austin.

Mony people hove contributed fo the development of this booklet by their review ond con-
structive odvice. Mr. Elmo L. Fischer, executive director of The Texos Associotion of Homes for the
Aging, hos guided t'.e development of ihis monuol by hit encourogement, odvice ond criticol re-
view. Mrs. Charlene Booth of the Hogg Foundotion for Mento! Heolth gave ossistonce in editing
ond styling. In oddition, Mrs. Thedo Collowoy, Stoff Consultont, Texos Goverror's Committee on
Aging, Austin, Texas; Rev. Robert L. Hersing, Jr., Supervisor, Buckner Boptist Trew-Ryburn Homes,
Dolios, Texos; Mr. John Revolinski, Assistont Adminstrotor, St. Anthony Certer, Houston, Texos;
Mrs. Esther Trekell, Coordinotor, Volunieer Council for Community Services, Inc., Austin, Texos
ond Mr. Kenneth A. Triesch, Administrotor, Eden Home for the Aged, Inc., New Braunfels, Texos
who ore members of the Advisory Committee for this project for the imp'ementotion of volunteer
services in homes for *he oging ond nursing homes, hove contributed immeosurobly to the mon-
vol's development.

Other persons who hove olso coniributed to the development of the monuol ore: Dr. Hirom
J. Friedsom, North Texos Stote University; Mr. Williom Turner, lowo Deportment of Sociol
Services; Mrs. Robert Clork, Volunteer ot Dollos Jewish Home for Aged; Dr. Herbert Shore,
Executive Director of Dallos Home ond Hospitol for Jewi.n Aged ond Mrs. Mory G. Worren,
Editor.

Philin S. Brown

Field Worker
Administrotion on Aging,
Title 111 Project
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INTRODUCTION

Those who bring swushine to the tives
of others camuot keep it from themselons.

—-Stir Jauies Matthew Barrie

Valunteers cre people who provide the enriching influence of concern to persons who ore
sick, isaloted, rejected, helpless or dependent. It is upon this troditionol emphosis of helping
others thot the present doy volunteer movement is founded. Here people discover persornal
fulfiltlment, on opportunity to serve the community, the thance to be needed, o new experience
to combot the monotony of their lives or o wholesome theropy for themselves. These motivo-
tionol foctors ollow people to exercise their persono! choice ond interest in service for ond with
their felloawmon.

Volunteers have long been involved in the founding and building of sur nation. Up to the
Civil Wor, the main thrust of the volunteer movement was fulfilled by men in service to their
fellowmon. Than, for o period of time, the people of high sociol stotus supplied the volunteer
manpower in this country. This soon possed ond the moin emphasis of the volunteer movement
wos found in the services of women who helped the poor. In the Twentieth Century, much of
ti e eorly valunteer movement was reploced by troined professionols in the field of sociol werk.
Todoy, one con see o new dimension of service for the volunteer os close cooperation with
the professiono! develops

Volunteers ploy o significant role in o voriely of progroms cnd prujects which ore of greot
sociol consequence. A volunteer moy function in o role which invclves direct contoct wiith the
recipients of service such os o friendly visitar, o cose work oide, or o recreotianol leoder. Or he
moy be involved in service which is indirect, that is, os a boord member, office worker, fund
raiser, or in some such copacity where there is no direct contact with the recipients of service.
The volunteer moy give o definite number of hours eoch week for the project either os an
individuol cr os o member of o sponsoring group. On the other hond, o volunteer moy be
involved in speciol octivities such os fund roising or working in the onnuo! open house.

Volunteers <re people who offer themselves to fill o need. These ore pecple who bring
the wormth of humon friendship and understonding by meons of their ossistonce. Their contri-
bution is one which connot be bought by money or prescription. The volunteer soys by his
presence that he is there becouse he wants to be of service to his fellowmon. The volunteer is
interested in being of some procticai help o the people ‘«ho ore dependent upon the porticulor
progrom or institution for their heolth ond well-being.

Volunteers con e the ontidote for the institutionotized oged who ore foced with iriper-
sonolization, unfomitior routines, sironge environment, and the tendency ‘o be clossified as
unwonted or unneeded by society, the fomily, ond the church. In light of the greot inrcreose in
the professionolizotion of stoff ond the cotegorizing of residents occording to level of core recded,
the residents ond recipients of services of homes for the oging, nursing homes, multi-setvice com-
plexes for the core of the elderly, ond doy centers need the wormth of human contoct which
the volunteer provides. Such services ore possible if the administrotion not only desires voiunteer
services but con effectively communicote 1o the stoff of his ogency the volue of such assistance.

Volunteers con help preserve the dignity ond integrity of the older person if given the
proper troining, supervision, ond recognition. This must ioke into consideration the tolents, in-
terests, ond obilities of the volunteers os well os the needs of the individuol residents in on
ogency estoblished for the core of the elderly. Volunteers con be the life-line of hope ta ihe
instuutionolized oged in our society.

ORGANIZING A VOLUNTEER PROGRAM

The shortest way to do muny things is to do only
one thing at a tinte.
~-Cecil

An effective, well thoughtout progrom of volunteer services in o home for the o3irg or
in o nursing home will include five ingredients of orgonizotion. These steps con be used os o
meons of obtoining the end product o meoningful volunteer progrom. This listing s dasigned
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in such 0 way os to help the odministrotor ovoid some of the unfortunote experiences sometimes
resulting from hoving volunteers who hove been turned loose in o home without direction, troin-
ing, or proper plocement. Any service which is rendered on beholf of the residents of o focility
for the oging is worth doing well. Therefore, tne following steps to orgonizotion ore offered
os o bosic guide to pbring new hope ond vigor to the institutionolized oged:

STEP ONE: Launching a Volunteer Program

The beginning point for o volunteer progrom to elderly residents in o home for the oging
or o nursing home lies with the odministrotor ond the Boord of Directors or Trustees. The odmin-
istrotor nmwust recognize the speciol volues which o volunteer progrom con he > far the home.
This understonding is bosed upon the concept ¢f o home for the oging or o nursing home pro-
viding people with meoningful octivities which will involve them in normol living situotions.
Thot is, the residents of such focilities wili not be considered hopeless becouse of their chronolo-
gicol oge, but these people will be offorded the rebobilitotive services of drug, clinicol, medicol,
physicol, ond occupotionol theropies. Good long-term progromming will olso include sociol,
religious, ond other coily living octivities so c¢s to ollow the resident to mointcin, improve, or
restore his humon functioning.

The odministrator is the pacesetter for the home in estoblishing o professionol level of
core. Tk2 odministrotor is owore thot the professionol stoff is concerned thot good core be
given the residents, but he olto knows thot the stoff's interests ore hasicolly clinical ond profes-
sionol. The uging rasident needs more thon drugs ond theropy; he needs worm humon contoct.
This is the role of the volunteer, to b:ing the wormth of humon personolity to the resident. {n
oddition, the voluriteer may olso supp'ement the professiono! stoff os or ossistont in one of the
core deporiments of the home. Every odministrotor is owore of the importont role which is per-
forimed by members of the Boord of Directors or Trustees vrho, being volunteers, help form the
policy for the home.

When on odministrotor is convinced of the volue of volunteers in both direct and indirect
service to the home, he can begin to promote this concept among his stoff. The bosic duty of the
volunteer is to bring chieer to the resident; his compensotion is sotisfoction from helping cthers.
The volunteer deserves to be treoted with respect ond to be given proger iroining, plocement,

ervision ond recognition. He hos the obligotion 1o keep requlor hours, respect confidences,
.xe direction, ond follow the home's policies.

After the odministrotar has demonstroted to his stoff the importonce of volunteers ond the
volue which they will odd to the home’s progrom, o stoff person should be nomed os the coordi-
notor of volunteer services. In the meontirne, the Boord of Direclors or Trustees of the home will
have been opprised of the importonce of a volunteer progrom ond will hove begun to do some
initiol policy plonaing in this oreo. The questions of waorking popers for teen-oge volunteers,
medical certificotes, ond legol liobility will hove been corefully studied by the Boord.

The stoff coordinotor for volunteer services, in conjunction with the odministrotion, will
proceed with orientotion of employees in the severo! deportments of the home on utilizotion of
volunteers. This process might toke ‘wo or three months in order to hove odequote time to
discuss with oll employees the pros ond cons of volunteer services. The stoff ond employees need
to be ossured that the volunteer progrom is in no woy «a reflection upon their compatence or o
threot to their jobs. Ample time should be token to exploin co.efully the role ond function of o
volunteer. This might be done by using o motion picture film from the resource guide in this
booklet or by obtoining a resource person on volunteer work from the areo. Such o person migh*
be o director of volunteers from « hospitol or home for the oging, o director of o volunteer
bureou, or o well-quolified stoff person from onother focility who hos worked with volunteers

Strong emphosit shauld ke ploced upon 1he distinct role of the volunteer who comes to bring
the wormth of hun-on kindness, not out of duty or professionol commitment, but simoly becouse
he wonts to be helpful 10 someone. The employee needs to know thot the volunteer is going
to be avoiloble 1o assist but not 1o do the work which is the employee’s esponsibility. The stoff
ond employees must understond their responsibility in their treotment o..d their oftitude toword
the volunteer.

The staff, employees, ond volunteers must join forces ond ta'ents in becoming o theropeutic
team in the cure und treotment of the residents. There need not exist friction between the
employees ond vo'unteers if they both understond their distinct roles ond functions
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THE ADMINISTRATOR AND HIS SIAFF DISCUSS
tHE FEASIBILITY OF A VOLUNTEER PROGRAM

A stoff committee may be working concurrently during the tine of stoff ond e~ ployee
orientotion on volunteer services. This commitiee should carefully consider the needs . f each
deportment and resident in relotionship to the estoblishment of a volunteer program. Here the
vorious requests for services will be studied by the cormittee to determine if they ccn be per-
formed by volunteers. The services courd include the reed for one-lo-ane relationship as found in a
friendly visiting program in which tho visi*or does nunierous perscoal chores with ond for the
residents. These might be conversations, lefter writing, reading, a doy *rip or recreational adivi-
ties. The volunteers could also be used os assistan s in the occupational or physical therapy de
partivents as well os to provide special services in the nursing area

Sorme homes have snack and gift shops wh'eh are run by volunteers. Other facilities have a
need for beauticians, manicurists, adivily teaders, and teachers for s-nall groups. Whatever the
rieeds are, the stoff comimittee should review each to determine the feosibility of such services
keing performed by volunteers (Sce Appendix for Form |, a questiont oire for determining vo'un
tcer needs )

Once the needs have been determined, the Committee should draw up a job description for
eoch service 1o be performed by a wvolunter TH. job quide should include the following
information:

(Sample Job Description for o Progrom Volunteer)
Position: Friendly Visitor

Supervisor: Director of Sociol Services

Purpose: Develep self-confidence in the rexident

Q
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Hours: 2:00-4:00 P.M. on Wednesdoys or os orronged

Friendly Visiting Activities: Reod to resident, write letters, go for wolks, encouroge the
resident to do things for himself, ossist in recreationol activities

Quulificotions: [nterest in people, desire to work with older people, wormth, friendlincss

Generol Responsibilities: Be prompt, dependoble, courteous, confidentiol

Troining Requirements: Orientotion, October 15, 10.00 A.M.-3:00 P.M.

The stoff committee should work with the coordinotor of volunteer services in the writing of
o volunteer hondbook. This is o guide book which will contoin ihe importont informotion nece:s-
sory for the volunteer to perform his duties most effectively. The hondbook should include such
items o3

Stotement of philosophy of home

Greatings from the odministrotor

Procedures for volunteering (how on2 becomes o volunteer}

Responsibilities ond duties of volunteer

Supervisor ond stoff relotionships

Generol chorocteristics of o volurteer

Do's ond don‘ts for volunteers

Job ossignmenis ond recoghitions (oword system)

Speciof skills, such us knowledge of o foreign longuoge when working with ethnic groups

The responsibility of the home

Surarrory of the needs ond chorocteristics of the elderly

The stoff committee wili hove the continuing responsibility of outlining supervisory respon-
sibilities and reviewing ond evoluoting the progrom of volunteer services in the tiome.

STEP TWO: Recruitment and Selection of Volunteers

Volunteers ore people who ore woiting ond willing to serve the best interests of the focility
and i!s residents. The moin emphasis is ploced upon trying to find people who ore concerned
obout people. The home is seeking persons who ore willing to give time, tolent, ond energy
to work with ond for the oging person. The progrom of volunteer services is being estoblished
not to sove money for the home but os o progrom of enrichment in humon concern ond hope.

The process of recruiting volunteers for o home for the oging or o nursing home con be
mode eosier by looking for persons who cre involved in the sponsoring group of the ogency
Gsuch os church, fraterno!, or civic greups) and to the relutives ond friends of the residents in the
home. Contoct can be mode by letter, news releoses, publicity publicotions, or by word of
mouth. Mony times the fomilies ond {friends of employees ore interested in being involved in
volunteer work.

There ore many other orgonizotions ond ogencies in the locol community which ore a poten-
tiol source of individuol and groun volunteers such os: volunteer bureous, Junior Leogue, Altruso,
civic groups, froternities, sororities, high school groups, gorden ctubs, Red Cross, Sclvotion Army,
veterons orgonizotions, efc. An untopped source of volunteers can be found omono the residents
of the home. The use of residents in volunteer octivity would hove the odvo-tage of providing o
service fo fellow residents while ot the some time giving the resident reol meoning ond purpose
in his own tife. (See Appendix, Form |l, o sign-up form.)

When recruiting people for volunteer cervice it is imporiont thot there be jobs for them to
do. Use ihe "Needs ond Interests Finder” (Appendix, Forms | ond IIl) to itemize the types of
services needed ond the kind of obiiitics ond tolents required to fill them. 1t “vill be helpful to
the progrom if men os well os wanien ond teenagers ore recruited. Speciol considerotion must
be given to people who con serte only on weekends ond in the evenings. A home must moke
sure thot capoble, responsible staff persons ore ovoiloble to supervise the volunteers during
these off times.

In c.der to hove a meoningful progrom of volunteer services which ollows the volunteer to
perform eifectively ond the residents to benefit from their services, someone representing the home
must personclly interview eoch applicont. To occept all persons who opply for volunteer work
could be more hormful o the progrom of the home than the difficulties of rejecting some

-8 -
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A VOLUNTEER APPLICANT IS
INTERVIEWED BY A STAFF
MEMBER OF THE HOME

people who ore not suited for volunteer service, The proper selection of persons cccerding to
personolity, interests, obilities, and skills will enable ‘ae ve'luntecr to be happy, satisfied, ond
moke o worthwhile contribution to the home. This careful selection will protect both the volun.
teer ond the home, guoronteeing for the volunteer a meaningful assignment and for the home
the Lest person to meet the needs of the residents.

The opglication form ond interview summary (See Appendix, Forms IV and V, ure the hosic
instruments in 1his effort 1o motch the right person 1o the right icb. After review of his applica-
tion, the volunteer is given a personol interviev. This cession will allow the oppiicont 1o hove
his questions onswered concerning the services needed as well as on opportunity for the inter.
viewer 10 oppraise the opplicant’s suitobility to do volunteer work. The full details of the job
should be given 'o the applicont including specific duties, skills needed. troining required, fime
required, ond other responsibilities.

The interview should be conducted in a congenal atmosphere which affers privacy ond
confidentiality 1o the interviewee. The person interviewing should have the sk.'l 1o put people
at cose, gain good ropport, exercise the habit of keen observation, have o sense of timing, be
o constructive listener, ask the right questions, understond volun'eer work, ond keep the infor-
motion confidentiol.

This exchonge should allow koth the opplicont and the interviewer the oppartunity to moke
o decision concerning desite 1o serve and acceptability for service Enouah information will have
been goined from this interview to determine this decis-in The emphasis must be ploced on the

ERIC y
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VOLUNTEER TRAINING SHOULD SNCLUDE
GROUP INVOLVEMENT

home's need, while respecting the abilities and interests of the person who is offering his
service os u velunteer. There moy be times when an individual will hove 10 be tactfully directed
‘0 some other ogency where he could find o more suitable expression of volunteer service
Speciol aftention must be given to the uniqueness of this volunteer, so that be is not degraded
0s u person in spite of his unaccentobility os a valunteer in the hove. Then, the home will hove
established some meaningful standards for o volunteer progrom in the eyes of the community,

The interviewer will be looking for peorle who hove o busic concern for other people and
who have the ohility to relate in on effective, waormy imanner The interviewer will be alert to the
reforer, snooper, ~nssiper types who will create more problenis than they will ever solve A
volunteer program i+ a home for the oging or a nursing home will need people who ore
;apable of working with the aging peisons by seeking out these things which will help restore
rmeaning and purpose in their lives. Mony residents of such facilites need the encouragerent
that only a volunteer can give them to porlicipate in fife and to gain significance in theit present
day involvements.

A good resoutce for the intervieser is the baotlet, "VOLUNTEERS WHO INTERVIEW ™ (Ch.
cago Weltare Coundil, poge 23)

SYEP THREE: Orientation and Training Progiom

Much of the success of a good volun'eer rrogram depends upon a reoningful training
program  This program should previde ins'ruction on the role ond function of a volunteer in

10
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ONE OF THE 4037 IMPORTANT OIRECT
SERVICES A VOLUNTEER CAN RENDER A RESIDENT IS THAT
CF TRANSPORTAION
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o home for the aging or o nursing home; information on the emotionol ond medicol problems of
the oging; guidance from the administrotion on the home’s need for volunteers; and enlightenment
on the philosophy ond program of the home. The general recommendotion is Thot o minimum of
four hours of truining be provided for the volunteer.

A good creotive program of instruction will not be stereotyped into four one-hour sessions
of lectures ond discussions. This troining progrom should involve not only informationol lectures
but olso group involvement to include role ploying, smoll discussion groups, guided tours of the
focility, and instruction in the use of audiovisuol oids. Professionol staff ond resource persons
should serve in this orea. The volunteer hondbook, the home’s policies, and other printed
mioterio! on the focility should be mode ovoiloble for distribution of the troining sessions. In
oddition, the home might enhonce its volunieer progrom by moking its fibrory ond periodicals
eosily occessible to the volunteer.

In the plonning of this phase of the volunieer progrom consideration must be given to
when ond how often the training sessions for volunteers will be held Some homes hove foll ond
spring sessions, while others hove on onnuol training progrom. Stili other homes hold troining
whenever they hove four or more people who ore interested in doing volunteer service. The
timing ond number of troining sessions will vory from home to nom: It must be decided in
odvonce the bosic pottern which will best serve the needs of each b me.

The following is a suggested bosic outline of four one-hour training sessio~s for volun.
teers. A note of coution to the director of volunieers this outline is intended only os o guide
with the strong recommendation thot prefessional staff ond oreo persons with expertise in these
areos be used in the troining sessions. This will be especiolly important in the sessions deoling
with the physical ond emotionol probiems of the elderly.

Session One: The Role and Function of o Volunteer
1. Purpose of Volunteer
o) To bring wrrmth of humon personolity to the aging
b) To stimuloie growth ond understonding in the elderly
¢) To ossist in retoining or resloring the function os o humon being
d) To help the person ossume his role in society
e) To strengthen meoning ond purpose in resideat’s life

2. Motivotion of Volunteer
o) Desire to serve ord help others
b) Opportunity to be needed
c) New experiences ‘o combot monotony
d) Wholesome theropy for self

3. Quolificotions
o) Openness, be o good listener
b)Y Acceptonce of people os they ore
¢) Respect for the beliefs and convictions of athers
d) Personoble, friendly, responsive to people
e} Ability to help people do things for themselves within their limitotions
f) Provide o suppcrtive, encouroging emotionol climote
a) Keep confidences, leove the problems ot home
h) B dependoble

4. Types of Jobs for Volunteers (*Regulor Hours weekly bosis)
o) Direct Resident Services
{1) One-to-one Lasis os in friendly visiting*
(2) Theropy assistonts*
(3) Recreotional leoders*
(4} Teocher of small groups*
(5) Trontportatiar*
{8} Speciol functions
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‘ ONE INDIRECT RESIDENT SERVICE A VOLUNTEER
’ CAN PERFORM 1S PREPARING FOOD FOR A
SPECIAL EVENT

b) Indirect Resident Services
(1) Fund roisers
(2) Clerical assistants*
(3) Preparing food far speciol occasions
(4) Telephoning

(5) Committee work
Q
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¢) Policy Group
(1) Board of Directors or Trustees
(2) Committee members
{3) Professional consultants

5. Resources (See pages 22-24 for details)

Books: THE VOLUNTEER IN LONG-TERM CARE, (American Hospital Assn., Page 22)
THE VOLUNTEER AND THE OLDER PERSON, (Kansas State, Page 22)
HOW TO SUCCEEN WITH YOLUNTEERS (D. M. Church, Page 22)

Session Two: Philosophy, Programs and Needs of the Home

1. Philosophy of Home

a} Sponsorship e) Resident-core policies
b} Purpose of hame f) Goals of administrotion
¢) Persons seived g) Treatment of employees
d) History of home h) Future aspects

2. Program of the Home
a) Services ofrered
b) Advantages to resident—security, freedom
¢) Costs invalved
d) Levels of care
e) Activities (e.Q. recreation, sacial, entertainment)
f) Arts, crafts
g} Regulatians of the home
h) Type of License
i) Professional memberships

3. Needs of the Home
a) Ciret Resident Services
{1} Friendly visiting
(2) Assistants o prafessionals
(3) Recreational, group leaders and aide-
(4) Beauticians, manicurists
(5) Tronsportation

b) Indirect Resident Services
(1) Clerical assistants
(2) Fund raisers, telephoning
{3) Preparing food for special events

4. Resources
a) The home's Articles of Incorporation
k) The home’s patient-care policies
¢} A history aof the home
d) Statement of philasophy of operation
e} Statement of Bocrd policies related to these areas
f) License display
g) Professianal memberships and occreditation certificates
h) Interest and need finders (See Appendix, Form i)
i) Volunteer handbook
1) Films: WHERE LIFE STILL MFANS LIVING, (Montifore Home, Poge 24)
k) Boaks: MANUAL FOR HOMES FOR THE AGED, (Federation of Protestant Welfare
Agencies, Poge 23)

GERIATRIC INSTITUTIONAL MANAGEMENT, (Leads and Shore, Poge 23)

THE SOCIAL COMPONENTS OF CARE, (AAHA, Puge 23)

CONCEPTS OF NURSING HOMES ADMINISTRATION, (Baumgorten, Poge 23)
O
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RESIDENT INVOLVEMENT IN A VOLUNTEER
PROCPAM HELPS TO PRESERVE HER STANDING
AS A HUMAN BEING

Session Three: Understonding Emotiono! and Medicol Problems of the Elderly

This session could we!l be conducted by o professionol psychologist or psychiotrist ond o
medicol doctor who, in loymon’s longuoge, point ou- to the volunteers some of the emotiono! ond
medico! problems they may encounter with residents of o nursing home or home for the oged.
The resident moy be lonely due 1o the loss of a mote, friends, loved ones, job ond income. His
loreliness moy stem from the loss of prestige ond ncsition in society or status becouse his volues
ore outdoted. He moy suffer anxiety due to the loss of hearing, sight, mobility ond freedom (his
chcices are getting less). He may resent the effects of institutionolizotion such os group living,
loss of privocy, schedules, rules, regu'otions and the impersonolizotion of the home

5
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In some exceptionol coses the volunteer moy be exposed !o severe depression, delusions of
grondeur or obnormol behauvior such os drug oddiction, olcoholism or sociol isolotion ond suicidol
impulses. These people need the wormth of love ond understonding even more thon those who
ore more mentolly olert. The professionol will list onti-depressonts, tronquilizers, group theropy,
individuol counseling ond occupotionol theropy os treotment for such emotionol problems.

The non-professiono! volunteer, however, should be mode keenly owore of the role he ploys
in deoling with such problems in the elderly. The volunteer represents the outside world 1o the
resident. A sunny smile, o cheery "hello,” o gome of curds or o friendly conversotion with the
resident ore some of the volunteer's tools for coping with such emotiono! problems in the elderly.

Medico! problems moy include those of the senses such os vision ond eye diseos2s, heoring
loss, or toste sensitivity. There moy be nervous disorders such os controlling involuntory muscles
ond glonds. The resident moy hove difficulty wolking becouse of orthritis ond trouble eoting
becouse of pacr or no teeth. Such problems ore very reol 1o the resident ond should not be rnode
light of. Agoin, the volunteer’s best resource is the rodiotion of worm personolity which tells tha
resident “someone cares.”

Resources:
Films: THE RIGHTS OF AGE ond THE OLD ONES, (Poge 24}

Books: PSYCHOLOGY OF HUMALP. ~GEING (D. B. Bromley, Poge 22)
ASYLUMS, (E. Goffmon, Poge 23)

ON GROWING OLDER, (President’s Council on Aging, 1964, Poge 22)

WORKING WITH OLDER PEOPLE Volume I: THE PRACTITIONER AND THE ELD-
ERLY, (PHS 1459, Poge 22)

Session Four: Tour of the Focility

The orientotion for volunteers includes not only the formol troining program but olso a bosic
tour of the focility. This will give the persons opplying for volunteer work o firsthond experience
of the work ond progrom for the oging. No nerson should be ollowed to do person-to-person
volunteering without first completing all the ports of the troining progrom.

STEP £OUR: Placement, Supervision, and In-service Training

The coordinotor of volunteer services will be oble to recommend the proper plocement of
people 1o the vorious deporiments ond octivity progroms bosed upon their inlerests, skills, ond
obilities. Some people will be involved in direct contoct with the residents while others will
function in those ports of the progrom which do not involve direct contoct. Coreful considerotion
must be given to the volunteer's willingrivss to serve in o given oreo of the pregrom regordless
of his tolents or obilities. For instonce, on ort teocher moy not be interesied in teoching ort but
willing only to be octive in o friendly visiting progrom. No motter how bodly on ort progrom
needs o teocher, there should be no oftempt to monipulote such o person ogoinst his wishes.

By this point in the progrom, oll supervising personnel will be owore of the responsibitity
to work witiy volunteers in their respective departiments. The detoils of job duties, reporting ploce,
hours o work, ond record keeping will hove been occomplished. The supervisor must plon to
moke time ovoiloble 1o the volunteer, especiolly during the initiol tour of duty. Volunteers
should be invited to ottend deportimentol meetings occasionolly and should be provided with
other in-service troining experiences. These might be conducted on on individuol bosis or in
group sessions. The style of the further troining is rot as imporiont os the fact that the training
is toking place. The supervisors must give close ottention to the employee relotionships within
their departments in order to mointoin o teomwork opprooch between employees ond volunteers
for the benefit of the resident.

STEP FIVE: Evaluation, Promotion and Recognition

Evoluotion is the protess whereby both the home ond the volunteer con determine the
effectiveness of the totol volunteer progrom ond the individuol’s contribution to the enrichment
of the residents’ lives. The stoff supervisor should prepore a briet summory, of leost once a
yeor, concerning the function, suitobility and effectiveness of eoch voluntee: including resident
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responses on his performonce. In turn, the person should be encauroged to do o self-evoluation
af his rale os o volunteer, especially in the oreas of respact for supervision, obility to be
courteaus ond understanding towerd residents, feeling of sotisfoction from assignments ond ap-
portunities for growth, ond the helpfulness of the troining, arientotion, and supervisory programs,

The coordinofor of volunteer services should use these evaluations in determining the
improvements ond chonges which should be made in order to hove o more effective volunteer
program. Also, ottention must be given to eoch individual volunteer’s progress ond develog-
ment to oscertain what job changes ond promotions should be mode. The mare desiroble volun-
teer jab should be oworded on the bosis of individuo! performonce ond suitability. The
opportunity for promotion for the volunteer from one job assignment to another will definitely
enhonce the volunteer progrom.

The basic humon desires far new experiences, acceptance, and recognition ore important
factors to be incorporoted in a volunteer progrom. If these ingredients ore forgotten the valun-
teer’s intciest moy wone, cousing him to turn to same other type aof involvement outside the
volunteer progrom. Recognition is closely tied to promotion. As o volunteer grows, so should his
experiences ond responsibilities if he so desires. Sometimes, wamen especially, prefer routine
tosks ond would find chonge frustroting. Recognition is just onother woy of mointoining the
enthusiosm ond interest of the volunteer in the progrom.

The odministrotor ond stoff must copture every ovoiloble opportunity to express praise ond
grotitude personolly to the volunteer. This is on essentiol foundotion to on onnuel recogntion
ond oword progrom far volunteers. Volunteer events ond speciol projects ore newsworthy items
which should be publicized through newspopers, rodio, television, bulletins, ond speciol publi-
cotions. An onnuol recognition teo or dinner of which awords for service ore presented con be
o significont event whether it is certificotes or pins which ore given to the volunteers.

A suggested stondo:d meons of recognizing volunteers on on onnual bosis is os follows:
certificotes are given for 20-49 hours ond for 50-99 hours, ond for every 100 hours o pin or other
memento with o speciol oward for 500 hours. In oddition, some type of recognition for on
unusunl type of contribution or service would be meaningfuf. The giving of owords necessitates
good record keeping. The Americon Hospital Associotion hos o series of suggestions for such
owards.

. The ideo thot the volunteer hos mode o losting cortribution te his community will probobly
i be the most meoningful oword for him. A personol sense of sotisfoction of o job well dore
i gives recognition to the volunteer ond opens the doors of interest to goin other volunteers for
) the progrom. A continued effort to recognize the voluntees os o volued member of the theropeutic
teom con contribute most wholesomely to eoch person who hos freely given of himself. The
volunteer is the door of the autside world, the community, fo the resident of o home for the
oging or nursing home. Becouse of this on odministrotor must do oll he con to keep the light of
the community shining brightly into the home.

i
t
4
$
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THE RESIDENT

Let e live in a house by the side of the voad and
be a friend to man.
—Sam Ialter Foss

The home for the oging ond nursing home exist for the benefit of their residents. The home
hos no other reol functinn to perfarm in our society. Without such on owcreness of the totol
needs of the men ond women wha reside in the facility for the core of the oged, on odministrotor
runs the risk of missing his primory gool of service to society. An oging person equires all the
understonding, love, ond respect which the home con give him. Becouse these humon beings
must struggle to preserve their dignity ond self-respect in a youth-dominoted culture, every op-
portunity of potential resident involvement should be coptured for the benefit of the heolth ond
welfore of the resident.

Such on opportunily is the estoblishment of o volunteer service progrom in which the
resident participotes. This progrom seeks to mointoin, restore, or improve the funclioning of eoch
resident so 0s 1o preserve his stonding os o humon being. The volunteer from the outside will
bring the wormth of humon concern to the resident. This will not be neorly os effective if the

ERI
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capable, willing resident is not given an opportunity to share in this volunteei project; for the
volunteers, niain emphasis is placed upon working “with” residenis os opposed to just working
"for” the resident.

The administrator and staff should encourage resident participation by exploining the pur-
pose of the volunteer program to the residents. A detoiled list of activities and services which
residents could perform for fellow residents should be spelled out. These activities could include
many of the aspects of friendly visiting such as conversations, reoding, letter writing, shopping
or pushing a wheelchair person to the dining room. Other residents could be involved in the arts
and crafts progrom as teachers and helpers under the guidance of the activities director. Special
groups cauld be formed to make table fovors ar to da mending projects.

In addition to such internal services, o service project fo the community might be undertaken.
Bedfast as well as ambulatary residents can particiy ate in preparing bulk mailings for civic or
church groups, making navelties for deprived chilaren, talephoning o homebound aged person
on o daily basis, or helping with voter registration. Tt.2 whalesome impact of resident irvolve-
ment in volunteer services will add zest to their iives, provide o purpose for living, and encourage
a continuing vitality in life. The therapeutic values will be immeasurable.

A respect for the life-patterns of the aldster means that uny volunteer or activity program
will not be forced upon him. The resident must be allowed the chaice of not participating in such
projects either 0s a giver or recipient of services. Exercise great concern for the rights of each
resident and be carefu! that his wishes are not overlooked in the hustie and bustle of a thriving
progrom. Hove the staff ond employees constantly on the alert as to the resident’s willingness
to share in a volunteer progrom. Give the oging persons time to decide, with no deadlines to
be met, so that they might be able to determine for themselves the benefits of a volunteer pro-
gram. Most residents respond with openness and appreciation to volunteer effarts. The success
in ane area can be soon spread o other areas by the “infracammunication system’ whick exists
in every hame.

THE DIRECTOR OF VOLUNTEERS

The rewcard of a thing wweell done, is to have done it.
—Emerson

The person who is resporsible for the direction ond coordination of volunteer activities
shauld have the same standing as the head of a department. This will allow the coordinator to
have the proper communication with other departmenis which is necessory far the effectiveness of
the volunteer program. Such a system enhances the director’s ability of discovering the needs
and prohlems in each depariment as they relate to volunteers. Goad relations with each depart-
ment an a staf( level facilitates the praper placing of volunteers.

The position of director of volunteers could easily be a full-time job in many facilities with
100 residents or more. Because the director of volunteers deals with the commiunity in the pro-
motion and recruitment af volunteers, it seems very naturcl for this person to have responsibility
alsa for the public relations of the home. On the other hand, because the main thrust »f volur-
teer work deals with direct resident contact, the program services director, the social worker, ar
the group worker migh! be o noturol person to have the responsibility for the toordination of
volunteer services. There is no one set pattern for a director of volunteers which will guarantee
the ultimate success of the program. Each administrator will have to determine the most effective
person to fill this position in his particular home.

For the facilities of less than 100 residents there are at least forr additional opproaches con-
cerning the choice of the director of volunteers. First, the director could be a volunteer who
works under the supervision aof the administrator or his designated staff appointee. Second, a
director of volunteers could be iointly emplayed by more than one home in the area. Each home
v uld assume o certain percentage of the person’s salary with recruitment ond some training
being done on an area basis. The individual home would carry aut the supervision by the normal
pottern of existing staff persons. The details of such an oppreach would have to be worked out
by the porticipoting homes, Third, the director of valunteers of a local hospital or other existing
agency might sefve o hame on a limited basis by arrangement with his employers. Such an
arrangement hds increasing possibilities especially with hospitals which have geriatric units.
Experience in such units would be a determining foctor in light of the special needs of the long-
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term core potient. This opprooch ond the oreo director opprooch would go hond in hond with
the increosing emphosis on regionol heolth plonning ond more effective uce of troined per-
sonnel. Fourth, o director of volunteers could be o staff person of some community ogency which
provides volunteers in the home, such os the Red Cross, Volunteers of Americo, gorc'en clubs,
etc. If such on opprooch is used in the home it is importont to communicate whot the personol
gools ore in this progrom. Close oftention should be given to the type of working relotionship
thot this person will hove with the stoff ond other importont segments of the volunteer progrom.

The duties of o director of volunteers will be essentiolly the some for eoch home, vorying
slightly only in the cooperotive or shored type of operotion. The director of volunteers is the chief
lioison person omong the rewidents, volunteers, stoff, ond community. The duties will include the
following:

Surveying the needs for volunteer services in the vorious ueportments

Recruiting, interviewing, ond screening volunteers

Supervising the volunteer training progrom

Assigning volunteers

neeping Records: opplicotion forms, intzrview sheets, time cords, permonent record sheets

(See Appendix for Form Vil, Volunteer Records)

Reviewing ond evoluoting the progrom

Attending stoff meetings

Being responsible for volunteer recognition

Specking to community groups

Good resources for this job description would be two publicotions by the Americon Hospitol
Associotion  THE VOLUNTEER IN LONG-TERM CARE ond THE VOLUNTEER IN THE HOSPITAL.
(Poge 22) Two periodicols ore, THE VOLUNTEER LEADER, (AHA, Poge 23) ond VOLUNTEER ADMIN-
ISTRATION, (Northeostern Uriversity, Poge 24)

VOLUNTEER OPPORTUNITIES

The best portion of ¢ good man's life is his little,
nameless wurcmembered acts of kindness and of
fove.

—ilordsweerth

s £y

The type of octivities in which o volunteer con porticipote in o home for the oging or
nursing home ore os voried ond different os the persons opplying for the responsibility of volun-
teer work. As noted eorlier, the opportunities ore bosed upon the needs of the residents of the
home. The skills ond obilities of the volunteer wili hove to be motched to the porticu'or needs
ond interests of the residents. Through the efforts of o good progrom mony hours of enjoyment
3 will be experienced in o voriety of woys by the residents. By meons of o good troining progrom,
most volunteers will be oble o shore in o wide voriety of resident octivities. The geol of the volun-
teer progrorn is to enrich the lives of the residents, treoting eoch person os on individuol. This
progrom will seek to recognize the interests ond problems of the individuols in the home os
vitol members of the community.

A volunteer to o home moy be o regulor volunteer who devotes o minimum number of 2
hours eoch week 1o the progrom of the home in either direct or indirect service, or ha moy be o
special volunteer who gives time to the home for special occosions such os the onnuol open
house, chority ball, or fund roising event. Another meons of volunteering is by being o member
of o group which entertoins or performs for the residents periodicolly. This kind of volunteer might
: be co'led o group volunteer,

BLarae

To detoil "type of jobs fo. volurteers” discussed in Troining Session Ore, direct volunteer
services con be divided into four cotegories: frendly visiting, o:ts ond <rofts, specio! services,
ond group octivities.

The Friendly Visitor does the following:

Converses with individuols on o one-to-one bosis
Reods ond writes for residents

ERIC
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Participates in activities with the residents
Shops on approval by administrafor

Does personal courtesies for the resident

Tokes the resident to therapy, doctors, etc.
Encouroges ihe resident to do things for himse!f
Develcps creotive interests

Keeps confidentiol matters confidential

Arts and Crafts:

Ceramics Painting Weaving Woodworking
Leather work Knitting Embroidery Flower moking

Special Services:

Beouticions Snock Bar Operotors
Manicurists Professionol Consultants

Group Activities:

Community sings Donces Rhythm bands  Parties Games

Service projecis such os stuffing envelopes for civic groups, repoiring toys for chil-
dren, tray favors

The volunteer may be the teacher or assistant in aris ord crofts programs such os stated
above. The involvement of the resident in these activities helps him goin o serise of ochievement
from his own efforts. Here is the opportunity for the resident to feel that he con still contribute
to the society in which he lives. 11 is no! necessary for the volunteer 1o be a skilled croftsmon in
order to porticipate in this progrom, but he should understond the basic fundamentals of 1he
croft. Coreful ottention should be poid to the present obility of the resident to avoid discouroging
the resident by storting him on o task too difficult for him.

The oge or handicop of the resident should not be o deterrent 1o his porticipation in such
programs. Even o bedfast person can perform some functions on his own. Such o progrom is
based on the ideo thot these peaple con still learn new skills in their advanced years. For still
other persons, it may be the recolling of a former skill. Articles mode moy be used os gifis
or personal room decorations.

The speciol services are perfarmed on beholf of the resident to help him in his personal
well-being and preservation of self-esteem. Many of these services ore in the area of persono!
grooming which helps motivate the resident 1o be invnived in doily living octivities. A greol sense
of pride ond concern is often developed in the residents by these extra services. Here are oppor-
tunities far the volunteer to rodiote forth by means of the wormth of his personclity. The pro-
fessionol cansultant might be one who provides o clinic o test the resident’s hearing or eyesight
or he may be counselor who is involved in group theropy or works direcily with the staff. There
are numerous services which the professional person con provide for the benefit of residents.

Group octivities are an importont facet of the resident’s socialization. One cannot be a full
person without some experience with other people. These group activities help the resident to
lock beyond his own needs and problems, qiving 1o him o lorger world view. The individual’s
self-confidence and interest in life are definitely enhonced by group involvements.

Other indirect services beside thote noted in Training Session Ore are:

Library work Public relations

Record keeping Making iray favors

Work on speciolized equipment Securing croft supplies
0 -
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OTHER ASPECTS

YVour actions, in passing, pass not away, for coery
good work s a grain of seed for eternal tfe.
—Barnerd

Teen Volunteer is on importont considerotion for any volunteer progrom. The interest ond
potentiol of young people in working with the aged is very greot. The older people generoliy
respond with openness ond oppreciotion to the enthusiastic presence of corefree young people.
This con b- > leorning experience for the youth which may help them not only in their future
vocotionol choices but olso in their personoi growth in developing o civic responsibility ond in
experiencing personol sotisfoction from constructive service to other people.

However, having o teen corps of vclunteers necessitotes more suprvision ond the coreful
checking of oll legol requirements. These requirements might include the need for wcrking
papers, poterno! consent popers, heolth certificates, legal restrictions on direct resident contacts,
hours they moy work, ond insuronce coveroge. In oddition, speciol core should be given in the
instruction of s1off in the hondling of teen volunteers.

The teenoger should be given the some screening, interviewing, froining, ond plocement pro-
cedures os his odult counteroort. Speciol oftention must be given to the young person’s school
wcrk ond other octivities so thot this involvement will not couse him to be burdened with toa
heuvy a chedule. The teenoger hos the copocity to moke o very meaningful contribution to
the home for the oging or nursing home’s volunteer program. For o typicol permission form,
See Appendix, Poge 29, for Form VI.

legal Aspects Each home should see thot its liobility coveroge is odequote and does in
foct cover volunteers while working for the home. in light of the recent erosion of much of the
“choritable immunity doctrine,” close oftention must be given to odequole insurance coveroge.
Becouse of the vogueness in this oreo, liobility insuronce should be written in such o woy os to
assure thot the insuronce compony will be bound even if choritoble immunity shculd no longer
be recognized. This should be checked corefully with the insuronce ogent ond legal counsel.

Auxiliaries hove often been the vehicle through which volunteer services hove beer: pro-
vided for the home for the oging. The orgonizotiono! structure hos included condensed by-lows
which stote its purpose, meeting times, commiites, officers, elections, relotionship fo the home,
ond omendments. The president of the ouxiliory is often on ex-officio member of the home’s
Boord of Directors or Trustees. The four areos of greotest concentrotion for o loco! ouxiliory hove
been recruitment of volunteers, sponsoring of speciol events, fund roising, ond good public
relotions in the community The main thrust of the auxiliory hos been to provide needed extra
services for the home.

An effective volunteer progrom can be corried on through or in conjunctior; with o home's
ouriliory. If o home alreody hos on ouxiliory, then this orgonizotion could be on odded osset to
the proposed volunteer progrom. However, it is net necessory fo orgonize on ouxiliory unit in
order to hove o meoningful progrom. Mony timzs another orgunizotion or group just tends to
complicote the mechonisms of progress. Eoch odmiinistrator will hove to moke his own decision
on the ouxiliory occording to his existing locol situotion.

If o home should choose the route of orgonizing on ouxitiory for the purpose of expediting o
volunteer progrom, the Boord of Directors or Trustecs of the home should poss o resolution outhor-
izing the estoblishment of on ouxiliory. There are certain odvantoges 1o the ouxiliory if this pro-
cedure is followed: First, the home's insuronce progrom could provide blonket coveroge for the
volunteers. Secund, the ouxiliory, os orm of the home itself, would enjoy the some tox-exemplion
os does the purent orgonizotion. Third, the indiviuuol members of the group wotld hove the
added protection of the corporotion which involves lers personol risk thon on unincorporoted
ossociotion.

The odministrotor should be certoin thot the by-lows of the ouxiliory contoin o phrose such
as “subiect to the opprovol! of the Boord of Directors or Trustees of the Home ™ In oddition, ofi
controcts ond other such orrongements between the ouxiliory ond a supplier of goods or ser-
vices should te spproved by the odministrolor o1 the Boord of Directors or Trusiees. In cose of
ouxiliory funds, speciol uttention should be given ‘o the necessity of providing th2 administrotor
with regulor stoterments ond detciled reporis on oll receipts ond disbursensents. Before orgonizing
§~ ouxiliory, legol counsel should be sought by the home.
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RESOURCES

On Aging:
Bromley, D. B., THE PSYCHOLOGY OF HUMAN AGEING
Pelican Books: 1966
3300 Clipper Mill Road, Baltimore, Md. 21200
Cost: $1.45

ON GROWING OLDER, President’s Councii on Aging
Superintendent of Documents, U. S. Government Printing Office: 1964
Washington, D.C. 20402, Cost: 50 cents

WORKING WITi4 OLDER PEOPLE, Volume 1: THZ PRACTITIONER AND THE ELDERLY
Public Health Service Publication No. 1459: 1969
Superintendent of Documents, U.S. Government Printing Office,
Washington, D.C. 20402
Cost: 40 cents

On Volunteers:

Church, David M., HOW TO SUCCEED WITH VOLUNTEERS
Naticnal Relaticns Council of Health and Welfare Services, Inc.: 1962
257 Park Avenue Scuth, New York, Y. 10000
Cost: $1.50

Ewalt, Patricia L. (ed.), MENTAL HEALTH VOLUNTEERS
Charles C. Thomas: 1967
301-327 East Llawrence Avenue, Springfield, lllinois 62700
Cost: $6.50

Lucas, Carol, RECREATION IN GERONTOLOGY
Charles C. Thomas: 1964
301-327 East Lowrence Avenue, Springfield, Illinois 62700
Cost: $6.50

Naylor, Harriet H., VOLUNTEERS TODAY
Association Press: 1967
292 Broadway, New York, N.Y. 10007
Cost: $5.50

Stenzel, Anne K. and Feeney, Heivn M., VOLUNTEER TRAINING AND DEVELOPMENT
The Seabury Press: 1948
815 Second Avenue, New York, N.Y. 10000
Cost: $5.93

THE TEEN-AGE VOLUNTEER IN THE HOSPITAL AND OTHER HEALTH CARE FACIUTIES
American Hospito! Association: 1967
840 Norsh Shore Drive, Chicago, lifinois 60611
Cost: $1.50

THE VOLUNTEER AND THE OLDER PERSON
State Department of Sociol Welfare: 1946
State Office Building, Topeka, Kansas 66612
Cost: $1.00

¢ THE VOLUNTEER IN LONG-TERM CARE

’ Americen iHospital Association: 1968

| 840 North Loke Shore Drive, Chizago, Iltinois 6061
( Cost: $1.75

THE VOLUNTEER IN THE HOSPITAL
American Hospital Association: 1965
840 North Lake Shere Brive, Chicogo, lllinois 60611
Q Cost: $2.35
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On friendly Visitors:

A HANDBOOK FOR FRIENDLY VISITORS
Jommitiec on Services to Qlder Persons: 1967
New Hompshire Sociol Welfare Council, 37-A Green Sireet,
Box 252, Concord, New Hompshire 03301
Cost: Free

HANDBOOK OF ACTIVITIES IN THE FIELD OF AGING

Stote Deportment of Sociol Welfare: 1969
Stote Office Building, Topeko, Konsos 66612
Cost: 3100

RECREATION SERVICE IN CONNECTICUT NURSING HOMES AND HO!'AES FOR THE AGED

Siate Deportment of Heolth: 1948
c‘o Mrz Dorothy G. Mullen, 79 Elm Sireet, Hartford, Connecticut 06115

Cost: $1.00

On Administrotion:
Baumgarten, Horold, Jr., CONCEPTS OF NURSING HOME ADMINISTRATION

The Mocmillan Compony: 1965

P.O. Box 2703, Church Sireet Station,
New York, N.Y. 10008

Cost: $9.00

K. z, R H. (ed.), MANUAL FOR HOMES FOR THE AGED
‘ Federotion of Protestont Welfore Agencies: 1965
¢ 281 Pork Avenue South, New York, N.Y. 10010
. Cost: $9.00
h Leeds, Morton ond Shore, Herbert, (eds.), GERIATRIC INSTITUTIONAL MANAGEMENT

G. P. Putmon's Sons: 1964
200 Modison Av~nue, New York, N.Y. 10016

i Cost: $8.50
i' On Institutionolizotion.
Goffmon, Ervin, ASYLUMS
Anchor Books: 1961
Doubledoy & Compony, Inc., Gorden City, New York 11530
Cost: $1.95
1 THE SOCIAL COMPONENTS OF CARE
Americon Association af Homes for the Aging: 1968
315 Pork Avenve South, New York, N.Y. 70010
Cost: $2.00 Memters of AAHA, $4 00 Non-inembers
On Interviewing:
Lorkin, K.O., VOLUNTEERS WHC INTERVIEW
Welfare Council of Metropolitan Chitogo: 1945
[ Volunteer Bureou, 123 Madison Street. Chicogo, Illinois 60602
- Cost: $1.00
3
3 Periodicols:
i THE VOLUNTEER LEADER, Monthly
g Americon Hospitol Associoticn, 840 North Loke Shore Drive,
- Chicogo, tllinois 60611
3 (Recommended for Directors of Volunteer Services ond Volunteers)
Cost: $3.00 per yeor
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VOLUNTEER ADMINISTRATION, Quorterly

Films:

Center for Continuving Educotion, Northeostern University,

Baston, Mossochusetts 02115

(Recammended for Administrotors ond Director af Volunteer Services)
Cost: $4.00 per yeor

THE GIFT YOU BRING, Veterons Administrotion (Excellent film on the wark of volunteers in o

VA Huspito!l, showing all oge levels of volunteers good for stoff troining or troining
of volunteers)

Avoiloble: Stote Department of Heolth, 410 Eost 5th Street, Austin, Texas 78701
Rental: Free

THE LONG WAY BACK, Conodian Mental Health Society (Demonsirates the role of the Valun-

teer os being the worm humon contoct with the patients, their link ta the outside world.
Invalves men ond women volunteers in jobs of teoching, componianship, and leoder-
ship. Good for stoff troining os it shows the close warking relotionships between valun-
teer ond stoff, ond the benefits of o valunteer progrom.)

Avoiloble: Stote Deportment of Heolth, 410 Eost 5th Street, Austin, Texas 78701
Rentol: Free

THE OLD ONES, Dorish Film (Excellent for stoif troining in the rehobililotive work with the

elderly. This would be good in showing the volunteers what ccn be done with the
elderly.)

Avoiloble: North Texos Stote University Library,
Denton, Texos 76203
Rentol: Free

THE RIGHTS OF AGE, Mento! Heolth Society of Pennsylvonio (Deols with the problems of lcne-

liness, feor, onxiely, judgment, ond health of the aging person in society. This demon-
strofes one possible opprooch to help meet this need on o community bosis. Good for
troining of volunteers concerning the problems of the aging, e. g. emotionol, rociolagi-
col, ond physical)

Avoiloble: North Texas Stote University Librory,

Denton, Texos 76203

Rentol: Free

WHERE LIFE STILL MEANS LIVING, Montefiore Home, Clevelond, Ohio (Demonstrotes o meon-

ingful institutionol opprooch for the core of the elderly. This includes sociol, psycholo-
gicol, ond physicol rehobilitotian for the residents ond o meoningfu! involvement of
1hehf;3mily. Good for stoff ond volunteers might be used as on inservice troining for
both.

Avoiloble. Narth Texos Stote University librory,

Denton, Texos 76203

Rentol: Free

READY FOR EONA, U.S. Public Heolth Service (The stary of Edno who suffers o smoll stroke,

ond demonstrotes the need for o brood ronge of heolth services to meet the physicol
ond mentol heolth af the oged. This film could help the volunteer see more cleorly the
needs of the e'derly.)

Avoiloble: U.S. Depariment ot Heolth Service, Audie Visuol Focility, Communicoble
Diseose Center, Atlonto, Georgie 30333
Rentol: Free
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FORM |
QUESTIONNAIRE FOR STAFF
TO DETERMINE NEEDS FOR VOLUNTEER SERVYICES

Department — Date
Name
Volunteers needed in this department to do the following:
Resident Needs such as: Professional Assistants such as:
Letter Writing Crafts
Rrading Recreation
Transportatian Library
Shopping - Therapy
Conversations Group Counseling
Entertainment Beautician
: Film Service Manicurists
i
* Other - Other
L
]
‘! — _— -
]
; FORM 11
SIGN-UP FORM
for
VOLUNTEER SERVICES*
Date __
| am interested in helping with volunteer services.
Nome _ _ Phone
Address —
| believe the following person might be interested:
Nome o . _ Phone

Address

Return this form to: —

Q * Used by permic ion of Oregon State Board of Health

EMC 05—
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FORM
RESIDENT'S INTEREST CARD*

Nar.2 Room Date of Admission

’ ARE YOU (NTERESTED IN:

i Crafts SOther Interests

Sewing e

Music

Card Games

Bingo Evaluation

Travel —

Books e

Educational Programs __

Current Events —

Poetry

Art

Car Rides - .

Interviewed by S

* Uy d by permission of Federation of Protestant 1 clfave Agencies, In-

0[
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FORM IV
APPLICATION
for
VOLUNTEER SERVICE*

Please reod instructions. This form, which should be filled out before the intervievs, will help us
to better know you, your interests, and qualifications os a prospective volunteer. Please fill in
every fine unless it does not opply fo your experience, in which case drow o line through the
space so we will know this foct.

Dote: . Age: {Pleose Circle) 16-19 20-39 40-59 60 plus
Miss

-1. Nome: Mrs. — -
Mr.

2. Address: Phone

3. Education: Grode School___ High Schoo! College Business Other

4. Do you speak ony languoge other thon Engtish?

5. Have you leaching ability or experience?

6. Nome any societies, clubs, church, or orgonizations of which you are now a member:

7. List your porticular interests, skills, and hobbies. This might include certoin gomes, donciig,
music {instrumental or vocol), dramatics, hobbies (stomp collecting, sketching, etc), art and
croft work, etc. : S

8. In what type of discussion graups, if ony, haove you participoted? -

9. Do you like to reod aloud? e

10. Do you drive?____ Is o cor ovoiloble? .. ___

11. Hove you ever done ony volunteer work, ond if so, where? _ __ ..

12. What kind of volunteer wvork would you liketode? .
Service preferred: __ _ _ - e

13. How much time <on you give? e

14. Give nome ond address of two refarences:

15. To wh.t Jo you wish your services credited (organization)?

* {sed by permission of Oreyou State Board of Health
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FORM V
INTERVIEW SUMMARY FORM*

{Volunteer interviewers may find this form useful in summarizing their reactions to prospective
volunteers. Interviewer could review form prior to talking with candidate, and fill it in immedi-
ately aofter the interview. This is confidentol information.)

Name of Applicant: Date
Address: Phone
Answer all questians “Yes”, "No”, or "Mocerate”
Yes | No |Mod Yes [No [Mod
1. APPEARANCE 4. CONVERSATION
Aftractive Pleasant
Well groomed Apologetic
Rambles

2. PHYSICAL ABILITY

3. MANNER & DISPOSITION
Cooperative

Qverbearing
Paised, seff-contro!
Fidgety

. MANNER OF SPEAKING AND

Energetic
Maves easily VC;IICE .
Limitations easan

Easily Understood
Nervous, high pitched

. ATTITUDE ABOUT AGED

Pleasant Upset by aged
Enthusiostic Upset by illness
Reserved Experience with aged

. IMPRESSION OF MOTIVATION

For Service

8. GENERAL IMPRESSIONS

(o) Attitude cbout training: Interested

Willing to take time for training

{b) Do you think individuo! will accept regulations and responsibilities reloting to volunteer

services: Yes

No
{c) Does individual have necessary time to serve: Yes

No____

(d) Do you ihink irdividual can work well and get along with others: Yes. No
{e) Accustomed 1o ineeling people and situations: Yes.____No
{f} Genera! overall impression of volunteer potentiol {os to volue os a volunteer):
Good Fair Poor Doubtful
9. COMMENTS OF INTERVIEWER:
10. RECOMMENDATIONS: Accepted Rejected .
3
3 11. SUGGESTED PLACEMENT:
Signature: ____

(Interviewer)

* Used by permission of Orcgon Stete Board of Health

-.28..
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FORM VI
PARENT PERMISSION FOR VOLUNTEERS UNDER 18 YEARS OF AGE*

! hereby give my consent for

to give volunteer service in Home.

| understand The Home will not be held lioble in case of injury of any kind. t also understand
she is to receive training and orientation and t agree also she is to give not less than the minimum
amount of hours (3) each week.

Parent

—Guordion

* Used by permission of Community Care Geriabric Services, Austin, Texas
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