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CONFERENCE ON THE BIBLIOGRAPHIC C ¢ R0OT,
OF LIBRARY SCIENCE LITERATURT

State University of New York at Albeny
April 19-20, 1968

A SHORT SUMMARY OF THE PAPERS AND PRC. “DINGS

The Conference on the Bibliographic Control of Library Science
Literature was held in the Campus Center at the State University of

New York at Albany, April 19-20, 1968.

The Conference, initiated and directed by the University Library,
SUNYA, spénsored by.ﬁhe.Ameri;an Library Associatibn, UiBrary Education
‘Divigion, and funded ﬁy a gfant from The H. W. Wilson Foundation;
bréuéht together more than éixty.parficiéantsAfrom ﬁhé United States,
Canada, and the United Kingdom. Among the participahfs were library
school librarians, university librarians, librar:  school faculty, and

editors of indexing-services.

Ten working papers were prepared, preprinted and distributed
prior to the conference. In the first two sessions, the working
papers served as a background to the discussions held by the authors
end the other major participants: Peuline Atherton, C. David Batty,
Joseph Becker, Philip R. D. Corrigan, Michauel H. Harris, John P. Herling,
The>dore C. Hines, Edward G. Holley, Patricia Knapp, A. Venable Lawson,
Gerald J. Lazorick, Robert Lee, Ben-Ami lipetz, Thompson M. Little,
Anne McFarland, Andrew D. Ostorn, Jesse Shera, Wesley Simonton,

Jane Stevens, and H. Allan Whatley.




In subsequent sescicns the discussion was opened to all
participants. The fi al Aday was devoted to the preparation and
discussion of recommendations for improving library and .ndexing

services for the field of library and informa”ion science.

The conference was planned and directed by a Joznt planning
committee repre=senting SUNYA (Dav1d L. Mitchell, chalrman), ALA-LED

(Marion R. Taylor) and The H. W. Wilson Foundation (Edwin B. Colburn)-

Singlc copies of most of the papers (in preprinted form) are
still avai «ble in limited supply. Individual 1nqu;r1es should be

N

addressed to Mr. Mitchell in Albany. Complete sets of the preprints

cannot te supplied.

" The full text of ‘the papers: and a fuller summary of the
proceedings will be edited by Mr. Mitchell and published at a later

date.
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I. SHORT SUMMARY OF PAPERS AND COMMENTS
A. Papers
Knapp The Library-Centered Library School ,by Patricia

B. Knapp, Associate Professor, Department of
Library Science, Wayne State University.

Library-centered library education is defined as

a teaching method in which library school students
find it necessary to use the library as a systemati-
cally organized body of resources, i.e., to find
materials not essigned or recommended by their
instructors. It is justified on the grounds that
the professional should have mastered the literature
of the field. The literature of librarianship is
classified as:- 1) the literature related to the
practice of librarianship, including the organi-
zational and functional context in which it is
practiced; 2) the "body of knowledge" upon which
librarianship is based, which has not yut been
clearly defined; and 3) the literature librarians
deal with, i.e. everything. Assignments in technical
services and in academic librarianship are offered
as examples of work with the organization of the
literature of libraery practice; assigmments in
subject reference and bitliography in the social
sciences and in the humanities illustrate work

with the organization of the literatures librarians
deal with. (PBK)

Lee The Special Collection in Librarianship, by Robert
Lee, Chairman, Department of Librarianship,
Kansas State Teachers qulége.

Recommends guidelines for the developnent of a
special collection of materials to support a
master's program in librarianship. Emphasis is

on the reasons for establishing a separate librury
school library and on the factors to consider in
the initial and continuing development of the
library school collections.

Includes discussion of the objectives and

functions of the library school library; specific
guidelines concerning the intent and extent of

the collection to support e master's program;

the library school library's laboratory collections;
selection policy and procedures for the library
school collection; and the qualifications and
functions of the library school librarian.
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Lee (cont'd)

Survey of ALA accredited library schools: 33
schools maintain a separate collection.of materials
in the area ol library secience, 9 schools do not
have separate library school libraries; in 18
institutions the library science collection is
administered by the library school and in 23
institutions the collectioa is administered by the
university library; in 32 institutions the library
science collection is under the direction »>f a

- full-time librarian and 10 institutinns have a
part-time librarian; 34 directors of library
schools believe that it is desirable to maintain
a separate collection of meterials in the area of

.~ ‘library science, while 6 think that it is not

" desirable, one thinks that is doubtful, one

is undecided and one -- no answer. (RL)

Little The Use and Users of Librafy Literature, by
- Thompson M. Little, 'Associate Director of
‘Library Services, Hofstra University Library.

The author first -attempts to assess ithe present
state of library literature -- what is being pro-
duced, what has characterized its development,
and what have we as librariasns thouglt about our
professionsl literature? The phenomenal growth
of library litersture is noted: 63.75% of all
the library oriented periodicals in existence
today begen publication after 1946. A review
of the pertinent literature shows that the pro-
fession has expressed little concern with the
quality, content and effectiveness of library
literature. The professicn has reached a
point where it must examine- in minute detail
the informetion needs of its members and the
.-channels by which these needs are fulfilled.

A detailed investigation of users was beyond
the scope.of this paper. A citation analysis
was made to identify those elements of library
literature used by library authors. Previous
citation: studies were reviewed and correlated
with the present study of 50 source items

- (monographs, periodicals and syllabi). A
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Little (cont'd)

total of 12,034 citations were reviewed.
Analysis revealed (1) a low utilization of
Journals when compared to. the volume of
periodical literature; (2) a relatively low
utilization of literature outside the field;
and {(3) a high concentration of citations to
a small number of journals. (TML)

Fugitive Litersture in Libréry Science: American
Library History as a Test Case, by Michael H. Ha:ris,

doctoral candidate, Graduate Library School,
Indiana University.

Begins with a discussion of the interdisciplinary
nature. cf the literature of American library history,
and indicates that much of the best literature in
the field is -published in journals which do not fit
within the familiar confines.of "library literature."
To illustrate the bibliographic difficulties faced
by the researcher in American library history, a
bibliography of 170 items relating to Pennsylvania
library history was checked against: (1) Library
Literature; (2) Writings on American History; and

(3) America: History and life. The use of all
three. tools produced only 93 of the 170 entries

-in the bibliogrephy. The author goes on to

suggest a number of remedirs for this lack of
bibliographic coverage, which include: (1)
broadening the coverage of Library Literature;
(2) publication of an annual review of the
literature of American library history; and (3)
the preparation of 'a comprehensive “ibliography
of American library history. The author concludes
by observing that the absence of these essential
tools has hindered collection building in the
field ‘of ‘American library history and has led
to considerable duplication of research. (MHH)

Problems in the Awareness and Acquisition of the

Monographic Literature of Library Science, by
Anne McFarland, Librarian, School of Library
Science, Case Western Reserve University.

The scome of the paper includes awareness and
acquisition of current monographic literature
pertinent to the philosophy and techniques of
library and information science. There are three
major difficulties in noting the existence of new

7
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McFarland (cont'd)

literature in library science. First, there is

no central source. for the awareness of this
literature. Second, very few reviews appear, and

the game books often receive a large number of

the reviews. Third, with reference to English-
language materials alone, many items of importance

do not quelify for listing in CBI, BFR, etc.,

because they contain fewer than L9 pages or because
publication is informal. There are nine major

means of awareness of new material: the professional
" Jjournals; the indexing and akstracting services;
. the trade &nd national bibliographies; LC proof
-sheets (class.Z); special bibliographies contri-
buted by those in the field; promotional literature;
gift; word-of-mouth; and exchange of acquisition
- lists. A comprehensive awareness service, drawing
~from all these sources, would: include full citations
of publisher, date, and price; adhere to internetional
standards rélating to the {orms of bihliographical
citation; and provide regular subject indexing.

One of the existing abstracting and indexing journals
"could be the best suited to include such listings

(in a separaté section for ease of use), but a

more attractive solution would derive from a

separate current bitliography of liLrary science.

Four najor problems arise in attempts to collect
the literature of library science: very few of the
items dre available through trade channels; there
"is often great difficulty in securing a response
from the agency.addressed; there is the problem

of handling small sums of money for payment: and
many items: noted and eve. reviewed are not given
adequate citations. A practical improvement in
this situation could be effected by the <xpansion
of library school library acquisition lists.
Citations could be expanded to inclule source

‘data on the more obscure publicatiocns. A
bibliography compil)e:d from these lists would
provide as combprehensive as possible a biblio-
graphy of literature pertinent to library science
and would reflect librarignship as it is taught

and practiced in the Uniteéd States today. Nearly
all English-langudage publications would be included
" regardless of length. Since the different schools
have specific strengths of curriculum, the different
areas of librsrianship would be well-represented.

" If adeguate cooperation from all major library

* science collections could be insured, a computer-
produced bibliography might be the most feasable

8
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McFarlard (cont'd)

alternative since such production would facilitate
subject indexing and cumulation. Such a biblio-
graphy would be of use not only to those engaged
in building library science collections but would

" serve the entire profession.  (AM)

A Model System for the Bibliographic Organization

‘'of Library Science Literature, by Philip R. D.

Corrigan, Tutor/Librarian, College of Librarianship,
Wales*

The first section establishes a working definition

- of library science and outlines the existing publi-

cations patterns of library science information.
The existing system of bibliographic organization
is eXamined in some detail; with reference to
previous research. Detail is given of the services
provided in the U.S.S.R., to provide an example of
a systematic attempt at world coverage. The
situation: in late 1967 reflects a diversity of
effort producing an unsatisfactory result: there

-is no one service (or group of related servicec)

to which one can turn to receive reliable coverage

of current information. Next, the existing literature
on the attitudes of the user of library & :ience infor-
mation is reviewed together with literature on more
general aspects concerning the publications covering
library science.

The second section, entitled: “What then is to be
done--steps toward a model scheme,” is mainly con-
cerned with the needs of the English language bloc.
To avoid the imposition of services by individuals

.or sma. L groups, the first recommendation suggests

the establishment of an International Study Group
which will Ye charged with an oversight of library
science information problems. The International

.Study Group should have three tasks, carriesd out

within each country and co-ordinated by the main
committee. 1) Survey of information needs,
producing a user profile; 2) Survey of information

. - patterns, producing an information profile; 3)

_.Comparison of user and information profiles leading

to the construction of a master scheme of information
services for the English language bluc, such a scheme
to cover primary as well as secondary service.

*Presently, Lecturer in Information Science and Course Tutor

(Librarianship), West London College.

9
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Corrigan (cont'd)

Following from such a first recommendation,
subsequent, recommendations, although personal

- postulates and highly tentative, seek to remove
the worst excesses of lack of coverage and inade-
quate integration. Three levels,/types of service
are suggested: 1) LSI: Ilibrary Science Information:
a current awareness fortnightly service which covers
about 400 information items per issue; the subject
indication should be of the broad gioup or 'signalling'’
kind; the service would be non-cumulating and would
be -issued at a low price. 2) LL: Library Literature:
the comprehensive record of information on, or
relevant to, library science; a monthly index with
specific subject arrangement cumulating annually
and five-y=arly; based on the existing LIBRARY
LITERATURE but with input, arrangement and publi-
cation radically altered. 3) ILSA: International
Library Science Abstracts: a selective abstracting
service issued every two months concentrating on
materizl worthy of permanent abstraction (i.e.,
creation of document substitutes) aiming at about
3000 abstracts per year, 50% being translation
abstracts; classified arrangement; annual and
five-yearly complete cumulations; based on the
existing LIBRARY SCIENCE ABSTRACTS but produced
by permanent staff et the Library Association
Iibrary (UK) with international financial support.

The tentative *model®’ suggested is compared both
with the existing pattern and with the suggestions
of others. The paper concludes with suggested
methods of financing.

There are 94 references. (PRUC)

Herling A Proposal for a Current Awareness Service for
& the Literature of Library and Information Science,
Lazorick "by John P. Herling, Associate Director of

Libraries, SUNY at Buffalo;* and Gerald J.
Lazorick, Director, Technical Information
Dissemination Bureau, SUNY at Buffalo.

To meet the need for quick access to the literature,
and to cobtain more effective communication among
librarians, information scientists, mass communication,
specialists, operations analysts, and behavioral

[ERJ!:‘ “*Presently, Director of Libraries, Cleveland :State University

10
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Herling & Lazorick {cont'd)

scientists, the authors propose a KWOC (Key-
Word Out-of-Context) Index using existing machine-

- readable bibliographical data, such as supplied
by the Institute of Scientific Information and
Pandex, supplemented by in-house conversion of
core journals and U.S. Government Research
Reports. Some 340,000 items (annually) would
he matched against a set of authors' names,
journal . titles, and index terms or groups of
terms, the latter weighted to eliminate false
drops. Preliminary computer output would ove
manvally screened, then matched against an open
vocabulary to provide the output in the form of
a monthly printed bulletin arranged by subject,
%ith an author index. (JPH)

Osborn A Dual System for Indexing Library and Information
Literature, by Andrew D. Osborn, Dean, School of
TTLibrary and Information Science, The University
of Western Ontario.

Treeoverall levels of vibliographic control are
needed: one of them, as complete as possible,
should be the daim of published indexing and
abstracting services; the nther, a selection of
prime items organized and displayed for decision-
meking on the value of items, should be the aim of
a complementary computer service.

Library Literature should fulfill the first function,
but it must expand in coverage (especially of foreign
literature and of earlier volumes of journals recently
added) and must change its display technigues for
ease of consultation. The arrangement of entries
under subje¢ts according to cataloging form should

be discontinued; the substantive part of the entry,
the title, should precede the catalog-style heading.
Inverse chronological order should be used in
extensive listings. The amount of detail in subject
listings should be reconsidered (e.g., many sub-
titles should not be deleted from subject listings).
Indexing terminology is imprecise. This becomes

even more critical in extensive listings. Semantic
studies should be undertaken.

11
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Osborn (cont'd) -

* A highly selective, complementary computer service
‘would serve the research needs of the profession

and would creatée. a model for similar service in

- other fields. Its intellectual organization should

be developed with a mathematical base into which

* various relational elements could ve built. The

scheme developed for the book catalog of the library
school library, University of Western Ontario, indi-

-cates the possibilities. in this new type of control.

There are prospects for a cooperative service with
library schools sharing the selective listing task
and exchanging computer tapes. (pLM)

Vocabulary Control in Indexing the Literature of -
Librarianship and Information Science, by Theodore.

C. Hines, Associate Professor, School of Library
Service, Columbia University.

A1) types of'vdcaﬁuléryfcontrol problems occur in
indexing the literature of librarianship. As back-
ground to the study of the indexing requirements

- of the field, this paper .proposes to indicate

- issues, clear up misunderstandings, advance some
"tentative conclusions, and suggest further
-exploration and research.

There are three elements in vocabulary control:

1) control over concepts selected (the "depth"

of indexing), 2) control over the form of expression
of concepts in the index, ard 3) control of the syndetic
apparatus of the index.  Topics discussed include:
context in which vocabulary terms appear, subject
end aspect, subject. and class entry, other types

of entries (author, title, series, etc.), depth

of indexing, citation and keyword indexing, cen-
tralized and decentralized indexing, subject lists
and thesauri, subject headings and classification.

Current indexing research has largely ignored the
codified record of past indexing experience. The
library experience in subject heading work is the
most carefully codified and tested over a lunger
pericd of time, but has been ignored because it

is primarily used for a relatively shallow form

of indexing. The suthor draws from this experience
to formulate ten general guidelines to be considered
in planning the indexing services for a professional
literature.

12
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Hines (cont'd)

In library and information science the major
vocabulary problems are the speed of introduction
of new terms,: the nature of class headings, and
the uncertain terminology of the field. Library
Literature is the only substantial index with
an established, conparatively sophisticated
vocabulary control; and it maintains the only
list of headings used for substantial amounts of
literature in the field. .The author proposes aid
to Library Literature for exploring new production
" methods, for research, and for expanding the staff,
' depth, and scope of the index{through subsidy if
necessary) to produce a model index, "Library and
Information Science Literature."  (DIM

‘Richmond  Subject Analysis of Library Science Literature
& by Means;gf Clessification Systems: Outline of
Atherton Criteria Needed for Evaluation, by Phyllis
Richmond, Information Systems Specialist,
University of Rochester Library; and Pauline
Atherton, Associate Professor, School of
Library Science, Syracuse University.

An outline is presented for the study of the

effect of classification on the various methods

of bibliographic control epplied to library science
literature. Aside from the examples of classifi-
cation schemes, which are drawn from the subject
area of library science, the outline is a general
guile to the evaluation of classification systems
in any subject field. Three major sets of

factors are involved: evaluation of the svstem
according to 1) purpose, 2) design, and 3) functional
operation.

In considering the question, "Why was this
classification made?" (purpose), the authors
identify eight types of classification. For the
question, "How is this classification made?"
(design), three kinds of analysis are proposed:
1) according to Ranganathan's canons, 2) in
relation to the stated or derivable philosophy
governing a system, and 3) in relation to the
"helpfulness or hindrance" qualities of a scheme's
collateral features, such as notation, format,
dimensions, auxiliary schedules or similar
addenda. For the third question, "How well does
this classification do what it was made to do?"
(functional operation), the authors propose study
of a system's performance in terms of its stated

13



- 12 -

Richmond & Atherton (cont'd)

purpose, its adaptability in relation to
different kinds of need and to mechanization,
and in reference to the possibility of
demonstrating the demands on a classification
by various types of users.

- Topies for further research are mentioned The
literature of library science is manageable to
work with and contains most of the types of

. classification systems. It is a good base for
sound studies whose regults could be applied to
the study of classification in other fields and
generally. (p1M)

14
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" B. Comments*
Mrs. Knapp's paper grows out of her very rich and very

fruitful exnerience as librarian of Monteith College at Wayne

" State. The Monteith experiment was one of the most original,
and one ‘of the most provacative and stimulating things to
come out of academic librarianship. She is now reinterpreting
this Monteith experience in terms of a library school. The
materials which library schools are using--the boundaries of

" those materials--gre beconing greater and greater, extending
over a wider and wider area. The problem of finding what is
the proper province of the library school library as against
the tota; colleztions of the university becomes extremely
difficult aé our éduca£ioh piogram'in libfary schools becomes
increasihély inﬁéidiéciplihary. Inba situation like this, the
point ;f isole&iné a.libféry séeéifically for.the library
school beéins to bfeak déﬁn. If we say th;t én educational
program sﬁould be library-cenfered, if ougﬁt to be in the
library school that this conéept is given ité strongest
enunciatioﬁ. Ié this pgﬁér; we have an excellent philosophical

backdrop for discussion.

: *Since the conference was noc designed to subject the papers
to detailed criticism and analysis but io supply the participants
‘with & common fund of information and suggestion, the general
discussions were not intended to provide direct comment on the
Q papers. We have gathered herse a suwnary of what little direct
‘ comment did occur and an occasional comment on the role played by
the papers in the sessions.

15
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Mr. Lee's paper, very well and very carefully developed,
is perhaps more relevant for -the Committee on Accreditation
than it is for this group. The Committee on Accreditation
should welcome this statement very much, because it gives us
a foundation and a yardstick for evaluating the kind of biblio-
'graphic resources that a library school should have. But these
‘are'pfimarily administrative problems. that are not central to
the’prdblems we should be discussing here. . Whether or not
you have a separate -library school library depends not only
on your philosophy of wh&t ‘it should be but also on the

situation on your own Carmpus.

Mr. Little's paper réises.the qnestion- "do we really
know what our needs are?" He demonstrates that the utilization
of our own narrowly-deflned literature 1is hlgh, that the use
of per10d1cal literature is conoentrated 1n some twenty journals,
and that the problems in our field are not unlque. He
points out that the qnality of the llterature is said to be

not good (a judgment in whlch the reactor d1d not, in

historical perspective,'

copcur). One tiopes that this
paper will lead to furthef investlgatlon of the type of
librarian who uses these materials. <The issues raised in
this paper came in for considerable discussion throughout
the conference sessions. The author's suggestion, that
the library profession look to the American Psychological

_ Association's project bﬁ'i.‘ormation exchange as a possible

" ‘model, ‘was ofteé‘aiiudéd”£qiand finally incorporaféd into

,thé‘conference recommendations.

16
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Mr. Harris' paper underlines one of the major problems
of the field--its interdisciplinary nature as qupared to
the relatively parochial coverage of its bibliographic
' tools. ' A comprehensive retrospective bibliography for
. American library history, as proposed in the paper, would
be welcomed morz enthusiastically by library historians
than would any kind of current awareness service. It would
‘also be more difficﬁlt to achieve. A start in this direction

is being made however. Dr. Zachert at The Journal of Library

of Library History is quite interested in such a project.

At present, retrospective bibliographies.of'library history

in a number of individual states have been prepared, or are
being planned, for Penncylvania, Connecticut, Georgia, Florida,
Texas,.Arizona, New Mexico and Oklahoma. Anyone interested

in cooperating in this préject, by working on one of the

other stétes, shouid write to Dr. Zachert. Also, the first
annual feview-éf'the literature on Americar Liﬁrary history,
prepaiedxby Mr. ﬁafris; wiilvéppear.in the October 1968 issue

.of QEE.

Mrs. McFarland's paper singled out another major problem
in controlling the literature of libréfy and information
sciénce--the ffaémentatibn and inadequacy of current biblio-
.graphic sourées. ﬂThis not only impedes the acquisition of
hate;iéié.by librafy'sghool Iibréries but elso the compilation
nof annuéi review and éurrénﬁ state-of -the-art publications.

Not only is there no central source for awareness but the

17
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existing services, with their present staffing and support,
cannot handle the amount of material that now comes to their
attention. There is uncertdinty as to what--in round
fiéurés--is‘the extent of the literature in question. These
matters were discussed at some length in the ‘conference

sessions.

Mr. Corrigan's survey of the existing sitﬁation, and
his statement of proposgls fo;~aﬁ integrétéd aﬁd expanded
trio of services? provided tﬁévpommon bagkground for
discussion duripg the confereﬁée;'iAléhéﬁgh his“broposals
were specifically focused on:the_improvement of %ervices

for the "English-language bloc," he placed considerable

emphasis.op the international organizatioﬁ of access teo

the whole literature of library aﬁd informétiéﬁlscience.

This latter emphasis was occasionally lost siéﬁt of. Much

of the subsequent disc#ss;on during the éonference--and

some of the final4fecommeﬁd§Pions--seemed to ceﬁter exclusively
on the requirements and résp;ﬁéibiiitieslof the profession

in the United States.

I . )
Mr. Herling and Mr. Lagorlck s pape?,.glfhough it was
_implicitly considered in the running debate about "current
awareness" services, did not come in for specific comment
b -C5, +C Dot
during the conference sessions. The authors felt that with

a little encouragement they could produce & useful service.

18
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Some participants agreed (e.g:, one of the. small working
groups that met Satﬁrday:morniné).' However, encouragement

of a general nature ﬁas noﬁ forthcaming from the conference

as a whole, becauée the proposal was never directly considered
in the larger sessions. It is assumed that the proposal

is still open to the profession for consideration.

Thé most discussed éspeét of Mr. Osborn's paper was

his proposal for formaﬁ chénges in Tibrary Literature. The

conference chose to give.first priority to this more immediate
question rather thanxinquire into the authdr'é more generalized
plea for a new kind of classification on "relational" principles

as a means to more sophisticated and selective access.

v

Mr. Hines' paper provides the criteria fof Judging which
technigues, or combination of techniques, would actually best
serve our purposes. However, the feeling was that it was
‘premature to maeke that judgment, because we have not decided
yet what it is we want to do. When we_do decide, this paper
will be important to us as a foundation on which to meke the
decisions we will have to make with respect to classification

and organization.

Mrs. Richmond and Mrs. Atherton's peper did not bring
- forth specific comment,or discussion during the confererce
sessions for much the same ceason as in the case of the
,. __preceding paper.. The further usefulness of this paper will
lie in the classification research it may help to initiate,

: using the subject area of libra snd information science
ERIC § the subd i

as a case study. 19
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II. SHORT SUMMARY OF PROCEEDINGS
-A. First Session (April 19, 9:30 AM)
After the remarks of the commentators, who reacted to
the first groub of papers (see Part I gbove), the discussion

~was opened to all the major participants.

The moderastor declared off-limits the discussion of both

"the curriculum of library schools" and "terminology." She

suggested thét the first topic be the question of book reviewing
since that had been the subjecf of some criticisﬁ in a number
of the papers and since the matter 6f”its improvemént was one
"we can do something about;" Ai£hough this choice of subjec*
moved the group's attention away from the sessicn's announced
topic of "Library Services," it provided a good forum for un-
covering the important issues that everyone seemed to want to
talk about first: +the identity of the users within the field,
the nature of their needs, and the ‘shape of the field itself.
It sparked comment on the quality of the literature and on
the role of the librarian in criticizing and evaluating the

literature of his own field.

BOOK REVIEWING

It was pointed out that Amefiéén hisﬁorians manage to
provide for themselves a fairly adequate.amount of quality
'reviewiné for a much larger body of -literature. Americen
historians do not outnumber American librarians. Writers of

reviews should be drawn from the group who read and use reviews.
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Vhy is the group of librarian-reviewers so sparse? There is
no professional pressure to write reviews, to criticize and
evaluate the record of professional research and opinion.
Reviewing is fragmented among many journels: There is no
coordination of reviews to give adequate coverage. Book
review editors are part-time.and unpaid or ill-paid- Reviews

Wthat are obtained seem - be, generally, of low!quality- Few

'rev1ewers take the Jjob seriously (the exception being the

| library school student recruited by a review editor on the

"

_ faculty) Reviewers are 'mice guys. They more ‘often produce,
aside from pra1se, ansatisfactory “document substitutes
Reviews are not primarily a means of bibliographic'control.
-They do not serve the function of current awareness which
should be the province of some other serv1ce organized for
that purpose The purpose of reviewing is e:aluation It is
not the class of library school librariat ("librarlan as
llbra“ian") but the more 1nclus1ve class of librarian

(™13 brarian as reader") who should be the users, and the

writers, of reviews. Even if just one Journal's book reviewing

section were expanded and improved (Library Journal, for instance),

the quallty of revleWing for the library profession would be

1mproved greatly

THE LITERATURE. AND ITS USERS

Who are the users, and how quickly do they need the
evaluation and criticism provided by reviewing serv1ces?
How extensive is the field to be reviewed? Offhand, some

Q groups at least can be identified: the scholar and researcher,

21
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the teacher noﬁ'éé%iVeiy engaged in research, the student, the
administrator, the working librarian in a wide variety of work
éituations and” &t &ifférent career junctures. Would an annual
review consiéting of critical essays serve the needs of some
of these groﬂpé? What are the uses of reviews? For the core
literatﬁrebihé purpose of reviews should be evaluative and
supplemenfary7(é.g;“the body ‘of reviews on Cleverdon’s
Cranfield reports). For the literature of allied fields,
signalling its existence and relevance is an important function.
Avareness servicés for librarians should be extended to cover
the things beyond those we can fairly easily™get by talking
to each other. Librarianshiﬁ is a service ‘discipline. Our
literature must discuss the outside community that our pro-
fession serves. What heppens "on the fringe" may be even
more important to s than it would be to another conventiorally
structuréd discipline. For us, library science is” the meat
of thé:aoﬁut-Fbut we must be continually aware of the hole
in the donut that contains all the disciplines that library
science transmits and the outer edge of the donut which is
thefSOCiolbgy of knowladge or the ‘context of demand. Our
central ¢oncérn for our own thEory and practice must be
supported by a concern for the development of knowledge and
the ways in which knowledge is_ﬁransmitted andlusqd. These
"peripheral concerns" aé refléé;;d in allied literature must
be brought in some fashion to the attention of all groups of

librarian-users.
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The discussion had broadened beyond "book reviewing"
'to the function of awareness and indexing services. The

current services, and Library Literature in particular, were

) criticized'fof being (1) not inclusive enough of core literature
and (2)'nofdeufficiently inferdisciﬁlinary in scope. Iibrary
Literature was anthropomorbhiéed ("like my mother") and
cheracfeiized eslﬁeiné very faithful but somewhat out of
touch with the fimes;‘ It was defended as being willing to
change and cooperate with other services but uninformed as
to the needs of the profession. One by-prbduct of the present

conference could Le to supply that information.

ANNUAL REVIEWS

After coffee, the &roup returned to continue the
diacussion of reviewing and awareness, and at this point
ccncentrated on the questlon of an annual review service. The
difficulties‘bf'the'chapter writer fox - an annuil review were
pointed out; that is,.£he difficﬁlty of gathering references
to releVant meterieis and the diffiCulty of obfaining copies
of the relevant materials. Delay in producing annual reviews
‘is inevitable--especially if there is no "feeder system"

. that already provides a current awareness service or a
frequently published seleeti;e abstracting.service during

the - year.
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The usefulness of an annual review was Cebated. Some
felt that annual review ~rticles were useful to the specialist
in that fiéia;,ﬁﬁt not teo studgnis or thé "uninitiated."
One needs a considerable backgr@und tolzggg an annual review
article profitably. Others digggreed and felt that the very
purpose of a review afticle was'£o“iﬁforﬁ the individual--
whether specialist, generalist or student--of the recent
develomments in areas relatec (but not necessarily central)
to his primary interest. There was, howe&er, abgeneral feeling
that the review article had little meaning fo: the non-specialist
unless he had direct access to the materials cited. [As an
example, one participant described tae frutiful experience of
a group of librq?y school studenﬁs who had accz2ss to the
Infcrmatica Spignce Literature Display which contained hard

copy of all the materials cited in Volume II of Cuadra's

Annual Review . of Information Science and Technology.] Tt
was suggested that a microfiche collection should be pro-

vided as a part of the annual review package.

Many feel that the field is sadly lacking in state-of-
the-art publications. Our current indexing services (such

as Library Literature) tend to "level everything off."

Thé needs éfifhe conscientious practioner, and especially
of the student in a graduate library school progrem, require
an evaluative service that signals the primary authorities

and provides a ccrntinuing state-of-the-art point of view.
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CURRENT AWAPENESS

Does, or does not, the field need rapid information?
There. seemed to.be two generally acknowledged ideas of "current
' awareness" advocated. The first idea concentreted on the
" need for rapid signalling of fugitive and allied materials
o for 4he library school acquisitions librarian and the researcher
(although some felt that the researcher generally maintains
his own informal awareness network through contact wi'h
his fellow specialists). For other groups, would the annual
‘review time-lag present a serious problem? Some felt it would
-for the teacher whose continuing needs to ."keep up" were
broader thaen his specialized‘'research interests and for
th2 library administrator whose decision-making .should be
" supported Yy knowledge of current successes and . failures

" - that are relevant to his practical problems..:.. ..

The other idea of "current awareness" coocehtrated on
the needs of "those peoole who do not even know that they don't
know." This idea envisioned a service that would range thinly
over e.very large area to provide "guides through the jungle
of igrorance. It's central purpose would be to signal the
literature that would play a role in bringlng about change in

the practical library 31tuation
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COMPLEXTTY OF THE PROBLEM Ll

At the end of the session, the summarizer pointed out
that the -problem of bibliographic organization for the user
of the literature is the problem of "how little to read."

The identification of user groups and their needs requires an
understanding of the social structure of the profession. At
the center we have an "in-group" which is kept up to date by
an informesl communication structure. Ranged about the center
are those who want to break into the in-group--a problem of

social mobility. What are the information patterns of this

' second group, and what are their demands upon.the literature?

"Ranging out in concentric cireles are other groups, including

the undefined “general practitioner“ and, at the circumference,
the student. What are their patterns and needs? These are

complex- questions with allusive answers. TFor instance, how

do you prov1de for the user who is interested in "junk"--the

llterature of generally acknowledged low "alue--bec guse he

is 1nterested rn %inding out where someone "went ‘off the sled"?
One Can‘;n 1sion a very compllcated and sophlstlcated system
of abstracting, 1ndexing, and awareness serv1ces, which would
requlre‘extensive study “o de81én But one can alsr see

the very resal p0331b111ty of immedlate improvement if we can
get the existing serVices together and bring about some
coordimation, integration, and refinement. We aren't really
going barefoot (as the shoemaker's children). We are probably
in better shape then some of the other disciplines. We have

a guod foundation.
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Second Session (April 19, 1:00 FM)

The moderator and.reactors,-as1de from their
direct comments on the papers (see Part T above),
summarized the issues from the morning session and pointed
the attention of the participants toward the problems of
the ways in which we can prov1de those services already

recommended in the papers and d1scussion.

- It. was pointed out that the primery functions of the ERIC
Clearinghouse are to acquire the fugitive litergture--the
literature which is not well controlled bibliographically--to
1nder and abstract it, and to repackage or to provide a certain
amount of information and analys1s. The Clearinghouse is
seen as occupying a place between the researcher and the
practitioner, 80 that the results of research are analyzed
and mede available to a wide audience. Should the ERIC
Clearinghouse handle this Jjob alone? Or should«we rely on the

library schools and be ultimately dependent on a cooperative

arrangement, Wlth all the problems involved therein? If we

assign the responsibi]ity to & single agency, or group of

agencies, we must come to an agreement on (and be willing to

live with) the criteria and the decisions made by such an agency.

For instance, Just what kind of "current awareness" service

should result? We are not in agreement here on that question.

We have to remember that most of us here are from library
schools, &nd we .tend to emphasize the needs of faculty and
students. BPBut we have begun to. talk this -morning about the

practitioner and his needs. We have different audiences who

27
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have different demands on the same body of literature in
terms of separate 1nterests, of depth of coverage of foreign
llterature, and in terms of urgency For instance, the member-
ship of the dlfferent professional associations, and their
divis1ons, may well constitute distinct aud1ences. We must
take account of this, and perhaps we should disseminate our
biblioéraphical recordvand information services through the
professional associations. For example, it would nuke sense
to use some of the journals of the ALA for the dissemination

of abstracts or bibliographies prepared by the ERIC Clearinghouse.

The point was made that, although the title of the
conference referred to the control of "llbrary science”
literature, the papers and dlscus51on thus far had assumed a
w1der scope, 1nclud1ng the literature of documentatlon,

informatlon sclence and other related areas

The task before'us is to try to l) def1ne the field more
accurately, 2) def1ne the user groups and the1r needs, 3) define
the size and form of coverage, and then f1nally 4) reccmmend
the services that will give us that coverage Then the question
1s, do we bu11d on the existlng apparatus or do we start from
scratch? Do we coord1nate and 1ntegrate, or do we centralize
and create anew? After that the questlon is one of methodology.
It is going to take a great deal of organization and human
talent to pull this off--much the way.the library community

has mobilized itself in the past for: some important undertaking.
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The computer could play an important role, because of the value
of machine-readable infqrmatiqp and the many by -products that
can be ,derived‘,fr"olm it in tinyxe..‘ Pho@ogz:appy, as well, could
be fmportant, to provide the means for géﬁting at the data

.. in its original form. If our unive.r-se_b of J_'.nf'ormétion is small
encugh,.gquldqft ve ppoxide a microfiche collection of the

materials which are cited in our comprehensive record?

A rumber of people commented on the following theme:
that the services that we now enjoy, by the very highest
standaids and ideals of our own profession, are insufficient,
théugh they have done very well within their own limitations

_in the past. Proportionately speeking, our own.control of
our own literature is not as good as it was in the past.

Library Literature, for example, served our earlier library

school programs much better thanA;tzserves our much more
advanced programs today. “in'éﬁf oﬁﬁlfield'WQ;Séem to apply
different canons from those we apply in all other fields.
Don't we, for example, have ‘a kind of "Farmington Plan"
responsibility in our own field? We may be making a serious
omission in not covering Russian, Chinese -and other sources

of information. Cooperative work should be possible here.

The same applies to our responsibility for controlling our own

‘report literature.
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CLASSIFICATION

A discussion was started onxthe rglative merits of
classificatiqn--whether traditionally based 5n the "logic
of classes"lor based on :elational'prihciéié;f("propositional
. logic").l The questién'was whe£her.or ngt th;-needs of research
in our_fielq requiréd apprqaches tﬁgt could d;ai with more
complex situstions. The modefatof éxpanaeé.££e question to:
"How far in this field do you feel that we need a structure
of classes to organize the kind of terminology and language
that we will be concerned with in these-bibliographical control
services,‘and'how'far can we rely on natural language systems?"
The discussion on this point was cut short by a plea to return
to some other unfinished topics, but the moderator's question

was taken up again at the end of the session.

_CURRENT AWARENESS AGAIN

There followed more discussion on the definition of the
field and the extent of the literature .in question. There
was a plea for breadth of coverage. Librarians, today in
particular, perhaps more than any other time in our history,
have to take all knowledge, wherever it may be, from whatever
field, if it contributes to good library service. The
practitioner, especially the administrator, needs a current
awareness service whether he knows it or not. The participant
in an SDI service with a wide data-base is exposed to relevant
information from sources that normally would never cross his

desk--information from host- Journals far outside his own field
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~ and from other normally "fugitivé" sources. Even when we
broaden library science to include documentation and information
science, our definition of the field is too narrow for full
current awarvness. In ‘addition, a wide-ranging current
awareness service could identify things which should be
considzred for inclusion in other indexing services or for

' state-of-the-art reviews.

Every scholar and practitioﬁer might need such an
awareness service, but not meny would accept it. Such a
service would provide more ipfcrmation than he:could handle
{when he can't even handle what does come across his desk
now). What it comes down to is: lis it better not to know
and don't know you don'£ know, or is iﬁ better not to know

. and knov you don't know? The real test ié the economil one:
everyone says they want these services, buf individuals probably
won't pay for them. Employérs may for.their staffs. Pro-

- fessional associatipng may, for their membership. But it
could be expensive, for no current awarenesé éervice which
relies .on human indexing could ever Se current. We must have
some kind of sutomatic indexing ana écceﬁt‘the limitations of
automatic indexing as they exist today. [The moderator asked
for ideas on how librarians could be induced to make use of
awareness services. One response was that the people who
should use the services should be involved in their cieation

end meintenance]
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i Some felt that it was rather doubtful whether the

. d@ifferent kinds of services_suggested_qould be produced by
voluntary or semi-voluntary cooperation. Success with express
infermation services is best observed in the socialist block
where a full-time, nationally organized production unit
produces the service--as in Ru§sia or Hungaxry. 7You can't
run a service on & volunteer basis. _Frederick Poole went
over that road, and it dig’t work--and its goirg to work even

less today.

RESEARCH AND COMMON SENSE

Why keeﬁvcreating new.agencies? Why weren't Federal
monies given tolthevW1lsoh Company (instead of ERIC, for
instance) to expand what weive got instead of creating a
new agency? We‘épend too much time ﬁ}ying'to define '"needs."
Users can't tell us what their needs are. We can't tell our-:
éeives wﬁat our needs:are. We coqu spend a lct of time in
"research" *ry.ng to méasure these thiﬁgs and then lose the
advantaée we could gain by going ahead row using our common

sense. User-need studies never smourit "to a hill of beans."

This latter point ~f view was attacked by some. We
should trust our intuition, but if we find out it's wrong,
we should want to chenge. It's finding out what we're doing
wrong that should concern us. We should build into the planning
and design of our services the_capability for evaluating
negative results and for bringing about change. Our old way
of doing things, as exemplified by the Wilson Company's

Q practices, is too fixed, not flexible enough to respond easily
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to a demonstrated need for change. A more highly
mechanlzed system, for instance, might be more flexible for
'adjustlng the arrangement and other display featdres of a
service in response to negative results, or for augmenting or
| re-shaping thewdata;oase. Researoh has its place. Librarians

have been flying oy the seat of their pants for too long.

Information science is supposed to be the area that is
going to help people control their own literature. Various
institutions are :exyerimeatioé,' 5n t.heir'own'; and counting on
the flesibility of manipulating material in machinable form.
But a very great deal of money is being thrown away on these
projects because the original atudies haven{t_been thorough
enough to provide the means to a desirable end. It would seem
that one of the most profitable investments that could con-
celivably be made of govermment of other funds would be to

: control the literature of library and information science

sufficiently to make possible.the thorough study of this

problem. It would be desirable to encourage and support the
Wilson Company ln applying new technology productively to

" what they are doing. There is something wrong with our
sense -of values when we're spending something on the order
-of three million dollars to investigate automation activities
in libraries and we haven't got oontrol of our own basic
‘literature on.the most rudimentary level. And here we are

" talking about sophisticated SDI services. .I%. is not that

- the ‘improvement of, say, Library Literature and Library

Science Abstracts would alter the need for a current awareness
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service; We EHéEiQ have SDI serviée,‘ but.befbre we get
that we should first have an adequééé'retrospective listing.
We should profide oursélves wiéh ét ieas£‘an even break when
we go to the library to make a éearéh. We éhould as soon as
possible; this yeér if.possible; s£art ;éfdfming the existing
services--get funds for thém, get staff; éet that organized--

and then go on to thinh about new services.

VOLUNTARY COOPERATION: A DISTINCTiON

The subject of voluntary cooperation in indexing and
abstracting came up for -discussion again. Two kinds of
voluntary or coopeiative effort were defined. .The first
involved the spontaneous, and usually unpaid, cooperation of
an irdividual who provides indexing services with supplementary
information sbout relevant materials encountered in out-of-the-
way sources, or who cooperates with a national project that
is trying to coordinate the compilation of, say, retrospective

bibliographies of library history in the: various states.

‘The second kind of voluntary cooperation is more formal in

nature and involves the cooperation of institutions--such as

"library schools--which accept the on-going responsibility to

-staff and support one part of a larger cooperative acquisitions

and indexing project. Ansther example of the second kind of
cooperation would be to enlist the publishers of primary
journals in an effort to produce author-assisted abstracting,

indexing or.categorization to help the secondary services.
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This last example was discussed and defended as a workable
arrangement. ' But there wag some doubt, based on past
experience, as to its over-all effectiveness and efficiency.
It wa. pointed out that the difficulty in cooperative indexing
lies not in lack :of intelligence on the part of the indexer
but in lack of knowledge of the structure of the index and in
lack of an appropriate working framework. This problem brought

‘up the subject of classification again.

CLASSIFICATION AGAIN

Some felt that the use of a faceted scheme would

help to solve the problem. Taceted classification was then
criticized for being, despité'appéarances;lme;ely an extension
of the logic of classes. [Orv» participant acknowledged that
the futuré of indexing does-lie-with a classified apprcach,
rathex: than the subject heading or othex verbal approach, but
not with any of the existing schemes, including the Classification
Research Group's. faceted classification for library science.
"There are some possibilities in UDC, which is a limited
ielational'system; but what we need is a truly relational
system.] ‘The desirability of using a classification scheme
from an international point-of-view was brought up, as was the
‘difficulty of adequately displaying a faceted or a relational
scheme in printed form. Finally natural language indexing
‘was defended and related to classification. .[One participant
pointed out- that classification does not necessarily imply

classification scheme. It is simply a systematic approach.
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This approadh‘is often manifested in classification schemes,
and we know what most of these look like. But when we think
of them in our mind's eye we think of notations, because
we think of the appearance of those schemes on the page.
This is a danger. It is possible to organize a body of
material in a systematic way that is in fact a classified
way, and never use anything that looks like a notation.
A properly orgenized natural language system becomes a
classified, systematic way of organizing things, if it is
structured in that way. It is a matter of internal

structure.]

THE TASK REDEFINED

The moderator summed:up the discussion. The

discussion so far had provided, despite disagreement on

‘detail, an agreemént. on the need for a range of services

based on what exists now but extending toward the ideals
that we as professionals in our vwn field can see as
sssential. This agreement coincides with the proposals

in Corrigan's paper, where he suggests that what is

needed is (not necessarily in priority order) a rapid and
wide-ranging current awareness service, a comprehensive
indexing service ‘that seems to be of the greatest priority
(perhaps because it could be so easily built . out of what

we already have), and a less frequent but more detailed and

deep abstracting service with a wider coverage.
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The manner in whicli these are to be orgenized--the internal
structure of these_services, the intellectual and adminis-
trative structure st must stand behir;dl theﬁ—-ia difficult
to characterize at thig time. It does seem, frqm the
.~discussion, that we will need”on oné.énd—-the cur;ent awareness
end --the Quick and earthy approach of thé machine that will
t3e something nearer a natural ianépége approach then any
of the other services. At the othe;extreme—-at the level
of the Qbstracting,servicet-qe.would reégire a much more
highly sophisticated classifiéd"éfpioéch"£b‘enable the user
st his leisure to define Aéfé'pfecisé1& the'r6ssible limits

of his need to know.

Perhaps a detailed diseussion of the manner in which
these services are to he organized is a bit premature.
A more pressing problem which we will have to discuss is:
from where do the money and leadepship come to implement

the kind of things we are proposing here?
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C. Third Session (Aprili 19, 3:30 PM)

The Third Seeeion opened the discussion to the full
Conference, with.the opportunity for pursuing issues already
raised or introducing nevw topiecs for consideration. One
point that was made at the outset was that it was not the
H. W. Wilson Company but The H. W. Wilson Foundation that had
provided a grant for financial support of the Conference.
However representatives of the Wilson Caompany and the staff

o1

of lerary therature--along with the representatives of

Library Science Abstracts the ERIC Clearinghouse, and

Documentation Abstracts-—were partlcipatlng and were very

interested in the proceedings. They'vere'there'to listen, to

find out what was needed, and to cooperate-to the best of

their ability in implementing the recommendations of the
.Conference.

.l‘

FUGITIVF MATERIALS

Earlier in the day it had been announced that the ACRL
Publications Committee had adopted a recommendation that the ACRL
Microcard Series be expanded to include other kinds of fugitive
materials (such as annual reports of libraries) in addition.
to the selected master's theses that presently constitute
the bulk of the items in the Series. In response to a question

from the floor, a member of the Publications Committee responded
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" that it was his assumption that the series would attempt to
include not only current coverage of innu&l reports but

also some kind of retrospective coverage¢. This policy change,
by the way, would raise certain questions of duplication--or
coordination--of the ACRL efforts and the ERIC Clearinghouse

act1vities in the irea of fugitive material-

STUDYING USER NEEDS

A plea from the floor to continue the discussion on
defining user needs elicited the response that study in this
area should follow the practice of the American Psychological
Associatlon s studies. The APA flrst concentrated on the
needs of the authors who produce the literature, next, the

peopie vho attended conferences and were interested enough
in the current literature to come to meetings and.to compare
vhat they have learned there to what they have learned from
the papers in the field; then, the other groups that apparently

were not right in the forefrént of current developments.

" Another typeé’' of guideline for study might be found

" in the existing ALA structure, with its type-of-activity and
type-of-library divisions. This might provide a more compre-

" hensive analysis of types of users and kinds of need. It is
very iﬁportant'for us to be equally aware of the. needs of tho
school librarian, the librarian in the small public library,
the‘sﬁall'college librarian, and so on. The ERIC Clearinghouse

is aware of this problem and will attempt to coordinate its
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services with existing activities in the field. Should ERIC,
for instance, produce-a comprehensive extension list or
should there be a classified extension list with various

segments of it available to various segments of the community’

A strong élea waé madé in faror of.cénducting such
studies internationally--or at ieasf ﬁithin the English-
language bloc--rather then rest:%g;%pg them to the United
States. The profession is not too large to do this. And
the concerns of the varioué groués--whethef library school
faculty or public 1ib¥ériahs or'géhool iibrariané-—are con-
cerns that cross-patiéﬁai iineé.‘IWe shoﬁld élso Etudy the

information profilé, not just the user profile, of library and

information science--what is published for whom; by vhom, and

so on. This has never been done in a systematic way. And

this would be one study that would have to be international in

scope.

RESPONSIBILITY FOR DEVELOPMENT

One gquestion posed the problem: of where the responsibility

for leadership would lie after this Conference was over.

* There was some feeling that, as the pressure on the field for

improvement of library service ipcreased, this would increase presswe
from the field for more adequete bibliographic and library
services for librarians. -As it stands now, the information
scientists and other scholars, .and the .needs of the library

schools, are generating the. pressure. Leadership will come from
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those most concerned. ALA itself will o.ly be moved to

action by pressure from the field.  Perhaps we will end up

with something analogous to-the system provided for the

field of astronautics where the responsibility for bibliographic
services is_divideq-bengen a ‘private association and a gover-
ment -funded agency. Maybe that's the way that, say, ERIC

and the Wilson Company (since the profession seems to have
largely delegated its responsibility to Wilson) will eventually
‘co-ordinate their activities. Our professional association,

in the U.8. at least, does not seem to have recognized its

responsibility to do its part in controlling our own literature.

COMPREHENSIVE COVERAGE

A question was raised-about the coverage of audio-visual
materials. To what extent are these controlled, or how success-
fully could they be integrated into the coverage of the existing

services? How can' library school librarians find out about

them? Library Literature includes those that come to its

attention. We.must remember to include these materials in

our Planning for bibliographic services. It is significant

' that we ah.éﬁld have to :remi.nd ourselves of this kind of

’ thing;.beca;se it means that, aithough.we gb.around exhorting
evethpdy else not to forget tﬁé various kiﬁds of materials
besides the book, we don't practice what we preach. Tt is
another egémple bf éhaﬁ same kiﬁd‘of pfgféééional schizophrenia

that we discussed this morhing. '
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The problem of controlling and acquiring rescarch
reports was discussed. Does ERIC have to include the
reports collected, indexed and disseminated. by the Clearinghouse

for Federal Scientific and Technical Information? Many

"criticized the CFSTI'S Government-Wide Index as difficult to

use (especially for retrospective searches) and felt that the

profession's own Services should cover all report literature

‘rélevant to the field (but should include CFSTI report numbers

'if materials are available from that source). If we are not

careful we are going to be in the situation where.access to our
material is splintered by form and indexed by indexes which
cannot be used retrospectively and are very difficult to

use for current awareness purposEs." Librafifﬁiierature, as

the comprehensive record service, should feed on other services

and record all materials regardless of form. We might use

-something else for fast access service, but we should turn to

Library Literature :for the retrospective service that is com-

prehensive for all materials.

On another question of comprehensiveness vs. duplication,

1.

the suggestion was made that Liﬁrary Science Abstracts provide

coverage for foreign language matérials and Library Literature

be confined to material in English. Other partiéipants objected
to this idea. We are, or should be, a truly international
discipline. We dd not, within thiﬁ country or within the
English-speaking world, représent all library wiédom. It would

be doing a great disservice to oﬁr.profession——we would be a
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profession that operated only at a parochial level--if we
disregarded what was going .on in other countries. Our com-

Prehensive record should he internationally comprehensive.

COOPERATION AGAIN

- There was general agreement on this latter point of

view, but it brought up a corollary problem. Library Literature

can index all these materials; but, if we can't get hold of them
to look at them, what practical good will .it do to index them?

We need a back-up service. Chemical Abstracts helps you find

the journals they cite. Their list of journals they sran also
lists the holdings of the major libraries.in the country.
They also keep a supply in Columbus where you can get hold of

the things they eover. We don't hauve such a service. The

Iibrary school librarians should be encouraged to form cooperative

“acquisitions and interlibrary loan egreements.. A union list

of serial holdings would be useful. At Indiasna University
they keypunched their holdings of serials indexed by Library
Literature. This could be expanded in scope and the holdings

of other library science collections =dded to it.
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Small Group Sessions (April 20, 9:00 AM)

From this point on it is difficult to sumaarize the
diécussidn; Much of it was informal. The papers had been
distributed before the Conference.. They had been cpmmented
on during the first full day's sessiﬁns and had infiuenced
much of the formal discussion. In the course of the first
'day; and the evening before, the participants had come to know
each éthér inférmally. ‘By'the second evening informal discussion
of the issues was rife and, as it turned out, very fruitful.
The formal high point of the Conference came during the small
group work sessions the next morning, which were not recorded.
Each group repofted the results of its discussion, in the
forr of recommendations, to the final full session of the
Conference . The'fepérts of the six wvork groups, and the
discussion at the finsl session, were the basis for the final
Summary'of Recorziendations issued'by'the Conference Editorial

Coamittee.
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Final Session (April 20, 1:00 PM)

The first half of the sessian was taken up with oral
reports on the smail group recommendations. During the
course of the session most of the reports were also. duplicated

and distributed in hastily written form. The substance of

these reports is contained in. the published Summary of

Recommendations and will not be reprinted here. The important
discussion in this session concentrated on clarifying any
apparent contredictions smong the various group reports and
also ‘introduced scme. new topics or expanded on some topics

previously introduced. ..

LIBRARY SCHOOL LIBRARIANS

One group, made up largely of library school librarians,
took pains to read into the record a feeling shared by many
¢f the participants. - ‘They urged that there be a continuing and
progressive program tc identify library school librarians and
to provide a time and place for them to mee* and communicate
vith 6ne another. That morning the library school librarisans
had wanted very much to discuss their:own .collections and

their own problems among themselves, but there wasn't time

" for that. In these two days they had begun-to realize a sense

of union and cooperation among themselves, and they were

concerned that such feelings be continued and strengthened.
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ALA HEADQUARTERS LIBRARY

In connaction with one of their recommendations, one
groﬁp-Suggested that the ALA Headquarters Library publish
check lists of its unique holdings (such as the deposit
collections of ALA committee reports) and indicate their

availability for inter-library loan or other research use.

HERLING AND LAZORICK PROPOSAL

One' group went on record as favoring the proposal

 that a current awareness service be produced by the Technical
Information Dissemination Bureau at the State University of
New York at Buffalo. [This refers to the paper by John
Herling and Gerald Lazorick]. This group felt that, although
the proposal had nut been discussed at any length during the
Conference, the authors should be encouraged to seek funds

for a trial run of the project.

INTERNATIONAL STUDY GRCUP

The major topic for discussion was the proposal by
one group that a international study group (ISG) be formed
to investigate informstion patters in the field of library
and information science. The intent of the group had been
to form a working party, initially made up of some of the
Conference participants, that would take the initiative in
helping to form the ISG. The ISG would be a new group--not
affiliated immediately with ALA, ASIS, FID, LA, etc.--and

would continue to follow up the research suggestious recommended
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by this Conference. There seemed to be some feeling that
such a program would never get off the ground within the

bureaucracies of the existing professional organizations.

Others disagreed. A representative of fhe ALA reminded
the group that the ALA was a co-sponsof of the present conference
and assureq the participaﬁts that the ALA and its appror.iate
divisions would reant as fully as they could.to any recommen-
dations directed to them. Others aeplored the tendency to
fragmentation. "Why go creét éomething elsé to die?" We
might more effectively spend Quf thme urging ALA to take the
same kind of professional interest‘in infofmation exchange
among its members as the AFA has done. Scme of thg recommen-
dapions are obviously aimed at ALA. The ALA journals, for
example, have been duplicating each other'in their reviews
and omitting a fair amount that needs to be reviewed. If
the ALA sponsored a consolidated ;eviewing journal along

thie lines of Contemporary Psycholozy it would be a significant

step forward.

The debate on this issue proceeded for some time until an
agreement was reached that it would be expedient to work through
ALA and any prpfes$ional or commercial organization that could be
enlisted, and that it was alséAimportapt té éncourage an
indépehdent study“group. ThéfeAa;é two, three, or four levels
of activity that ought to go on at -once. We cannot stop

thinking asbout improving the tiblicgraphic tools we have now,
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or of ways to devélbp new ones (such as the reviewving
journal), while we wait for an independent and international
study group to decide what the whole system ought to be. And
ALA, for instance, can play any number of important roles in
bringing about these‘improvements; but ALA is not a study
group, and it ié_not good for studyingg it is not‘a research
group, and it is not good for research. We should encourage
the ISG, and'wglshould also ask the Office of Education to
issue requests for propo;als in ihis area. Ve need not worry
about a little duplication of thought on something that we

are all so concerned about.

RESOLUTIONS

The debate on the ISG and the question of continuing
leadership resulted in two general resolutions which were
passed unanimously by the Conference. They reflect the con-
cern of the participants that there be some continmuing influence
exerted by the Conference.in'éupﬁoft of its recommendations,
that the recommendations for more imme-ijiate action be pur-
sued actively, and that a more extensive research effort
be initiated.

Resolution: That a [editorial] dommittee, made up of

the Conference co-ordinator, the moderator, the work

group discussion leaders, and the members of the original

Planning Committee, be directed to draw up and dissemi-

nate the final form of the Conference recommendations

and to see that the various recommencdstions are trans-

nitted to appropriaste agencies and organizations for
action.
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Resolution: That this Conferencé endorse immediately
the establishment of the international study group
which has been proposed by Group B.
During the debate on these resolutions, the make-up of
the ISG was clarified. Some participants had volunteered

to form a working party that would work toward the establish-

ment of an international study group on information patterns.
The working party was not the study group, which would have
to be a more carefully planned, international group repre-
sentative of a range of research capabilities. The working
party is an ad hoc group, open to volunteers interested

in furthering this project.

The Conference Editorial Committee prepared a
final draft of the Summary of Recommendations which was
released on April 26, 1968. [Reprinted in: ALA. Library
Education Division. Newsletter, no. 65 (May, 1968), pp. 21-25]
Members of the Editorial Committee and the Working Party
also met in Kansas City on June 26, 1968, to review develop-

ments and plan further follow-up activities.

Respectfilly submitted,

David L. Mitchell, Chairman
Conference Planning Committee

July 26, 1968

University Library, B98
State University of New York at Albauy
1400 Washingtor. Avenue

o Albany, New York 12203

.
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SUMMARY OF RECOMMENDATIONS

The Conference on the Bibliographic Control of Library Science
Literature, meeting at the State University of New York at Albany,
April 19-20, 1968, has supported the following recommendations and
proposals developed and debated by the conference:

1. Recommended Courses of Action

The improvement of existing indexing and library services,
the establishment of urgently needed new ventures, and the
long-range study of what should constitute the best arrange-
ments for effective bibliogrephic control in our field,
should alil proceed simultaneously.

2. Improvement of Existing Indexing Services

A. Library Literature

In view of the fact that it is the permanent comprehensive
bibliographic base for our profession, Library Literature
should:

l. be expanded and strengthened in both scope and
comprehensiveness to include all significant con-
tributions in the field of library and information
science and all relevant materials in related fields.

2. be fully international in coverage and include 2ll
forms of publication.

3. be issued more frequently, monthly or bi-monthly.

L. wundertake continuous revision of subject headings,
and publish a list of new headings in each issue.

5. undertake and encoursge research and experimentation
to improve its indexing vocabulary, which should
permit deeper indexing and should have a more effective
syndetic apperatus.

6. consider the advantages to the user of format changes,
such as arranging the current issue entirely by
subjec’, and date with a separate author index, or,
while retaining the present dictionary arrangement,
listing entries by title under each subject heading.

7. establish subscription rates sufficient to support
the expanded service recommended above.
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Coordination of Services

The three established English-language indexing services--
including Library Literature, Library Science Abstracts,
and Documentation Abstracts, in cooperation with the

new ERIC Clearinghouse for Library and Information
Sciences-~--should come to a joint agreement upon the

scope and policy of each service in order to assure
adequate indexing of all kinds of materials and to

guard against needless duplication.

Voluntary Deposit of Publications

It is the responsibility of all international, national
and reglional library associations and their component
divisions to supply all their pul _ications to the various
bibliographic services. All other organizations, agencies,
educational institutions ¢1d libraries that publish
materinls relevant to our field should share the same
responsibility.

It is also desirable to esteblish depository agreements
among such organizations and certain library school
libraries in order to assure preservation and availability

of copies of materials 31jsted by the indexing services.

3. Improvement of Existing Library Services

A.

Cooperative Arrangements

Library school libraries should develop cooperative
arrangements to identifyv the special subject strengths
of individual libraries .nd to promote agreements on
the cooperative acquisition of foreign language;
regional, and special subject materials.

Historical Sources

Library school librarians should gather significant
primary source materials from their own regions (e.g.,
correspondence of librarians). The development of uniferm
procedures and entries could expedite the listing of these
archival resources.
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c.
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Organization of Library School Librarians

In order to develop cooperative programs, library
school librarians should meet regularly to discuss
and decide these matters. They should work to
strengthen their formal orgenization currently
being established within the Library Education
Division of the American Library Associaticn.

Ventures Urgently Needed

A.

Reviewing Journal

There should be established a major monthly reviewing
Journal, providing substantive critical reviews of
important titles in library end information science

and brief critical annotations of works in related
areas. In the case of major controversial publications,
more than one reviewer cnuld be assigned to the same
book. Opportunity for rebuttal could be offered in
subsequent issues.

The journal should be distributed as a perquisite of
ALA membership.

The lack of reviews for many important titles in library
science and the needless repetition of others suggest
that the editors of book review sections in current
library science journals should consider the benefits
which might result from the concentration of book
reviewing talent in one place.

Annual Review

The establishment of a review of the year's work in
librarianship, based on the selected, organized and
evaluated literature of the field, is recommended.

The review should consist of articles comparable to
the LRTS annual review, but expanded and perhaps more
substantial. Each division of ALA should take respon-
sibility for seeing that the articles are prepared to
cover their respective areas of responsibility.
Publication of a single annual volume is recommended,
with the pos: 1bility that the separate articles also
be published in the journals of the respective divisions.
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A pattern of coverage should be designed to
provide flexibility. The several areas of
librerianship vary as to the pace of signifi-

cant change and as to the amount of publication.
A cyclical pattern over a period of years, such as
that of the Review of Educational Research or the
Annual Review of Psychology, might be appropriate.

Announcement List

A fast annouacement service for the purpose of library
school acguisitions should be instituted. This service
should exclude trade monographs and those periodicals
indexed in Library Literature and Library Science Abstracts
or included in the Winckler or Drexel lists. This service
should include: new periodical titles beginning Janvary,
1968; research reports in librarianship and related
fields; foreign publications; offprints and reprints
available in multiple copies; promotional materials

useful for teaching purposes; library publications and
other materials generated by or for libraries, i.e.,
surveys, directories, statistical reports, hundbooks,
staff newsletters, procedure manuals, annual reports,

and library histories. Bibliogrephic description should
include price, publisher's address and report numbers.

To achieve this service on an experimental basis,
library school librarians should establisii a cooperative
designed to minimize duplication of effort. They could
forward to a coordinator the sbove types of materials,
or bibliographic description of such materials, from
their region. (As an immediate practical step in this
dirzction, Anne McFarland has volunteered to include in
the Case Western Reserve library school acquisitions
list any information about hard to obtain or .ittle
known items that is submitted to her by other librarv
school libdrarians.)

Such announcement services would be facilitated if the
ERIC Clearinghose would publish frequent acquisition
lists.
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D. National Center for Reseerch Libraries in Library and
Information Science

The Americen Librery Association should explore the
possibility of setting up & cooperative national center
or network of regional centers to acquire c¢urrent and
retrospective library science material, especially
foreign literature and fugitive domestic materials.

In addition, the need for and possibility of providing
a translation service should be explored.

The planning for this center or network should immediately
involve the cooperation of ALA Headquearters Library,

the Library of Congress, the ERIC Clearinghouse, the
larger library school libraries and any other libraries
that maintain major collections in this field. The
library of the Library Association and any similar
facilities connected with other national or international
library organizations should be invited to participate.

5. Research and Developmentu

A. 1International Study Group*

An international study group on information patterns is
n¢ eded to investigate the problems in, and the potential
services to, the general field of litra*; and information
science. To guide future progre:r . tiwd & oup should be
drawn initially from the Englisbh ~anguage community.

The internat.onal study group's responsibilities would
include the initiation of studies of users and information
patterns at both primary and secondary levels of information
provision and control. It would meet regularly, and it
would have a small permanent secretariatc.

The bibliographic services to be considered should be
comprehensive of the whole field, ranging from cw: rent
awareness services to reviews and state-uf-the-art
reports. The service likely to be of highest priority
is a comprehensive record service tha% indexes all
material in library and information science and
documentation and all relevant material in other
fields. Tts coverase would be world wide and would

*The following resolution was approved by a unanimcus vote of
the conference participants, April 20, 1968: "That this conference
Q endorse the establishment of an international study group as pro-

[ERJ!:‘ posed by Group B."
5)5)
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include all forms of data, from monographs-to
digital material and informal sources of research
in progress.

Anong other services to be considered would be a

current awareness service based on the same collection

as the comprehensive recora service. The prime charac-
teristic of this service is fast access. Another service
also based on the same materiel wovld be a selective
abstracting service to evaluate data and provide document
substitutes, particularly for foreign language material
not easily available or not readily comprehensible. The
comprehensive record and selective abstracting services
would support other services, mosi irportantly a regular
review and a series of state-of-the-art reports.

Research in all the areas outlined is urgently needed
to work toward a proper balance and provision of the
services indicated. Funding must be adequate to avoid
uncertain service and development. These matters would
become the concern of the international study g. oup-.

B. TFederal Research Support

The Division of Library Services and Facilities of the
U. S. Office of Education shculd issue requests for
proposals for an investigative program (or a series of
investigations) on information exchange within the
library profession and on channels of information from
related areas. This should be concerned with the
multiplicity of modes of communicaticn; definitions of
information needs (whether recognized or not), degree
of user satisfaction, etc. The work of the American
Psychological Association and the American Institute
of Physics might be appropriate examples for study.

6. Leadership

A. Working Party

Work toward the establishment of an international
study group on information patterns has already begun
with this conference. The first steps have been taken
by calling this present meeting of interested parties
from the U. S., Canada, and the United Kingdom.

06




-7 -

A working party has already been formed. The following
persons have volunteered to work towards the establishment
of an international study group:

Pauline Atherton ~ University of Syracuse

C. David Batty - University of Marylana

Joseph Becker - EDUCCM

Philip Corrigan ~ College of Librarianship, Wales
John Herling - SUNY at Buffalo

Theodore Hines - Columbia University

Gerald Lazorick - SUNY at Buffalo

Ben-Ami Lipetz - Documentation Abstracts

Anne McFarland - Case Western Reserve University
David Mitchell - SUNYA

Andrew Osborn - University of Western Ontario
Wesley Simonton - University of Minnesota

Jane Stevens - H. W. Wilson Company

H. Allan Whatley - Library Science Abstracts
Any other person interest:d in participating is invited

to contact one of these, or any member of the conference
editorial committee.

B. Conference Editorial Committee

An editorial commitcee has been selected by the
confererice and charged with the responsibility of:

1. drafting the summery of recommendations

2. disseminating and publicizing the results of the
conference

3. transmitting certain of the conference recommendations
directly to the organizations and agencies so named
in the summery of recommendations

k. encouraging the support of other organizations and

agencies, either by direct contact or through
appropriate intermediaries.
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The members of the editorial committee are:

C. David Batty - University of Maryland

Edwin Colburn - The H. W. Wilson Foundation

J. Richard Heinzkill - University of Oregon

Venable Lawson - Emory University

David Mitchell - SUNYA

Sarah Rebecca Reed - University of Alberta

Jane Stevens - H. W. Wilson Cozpany

Marion Teylor - ALA-Library Education Division
Frances Thackston - University of Marylaend

Ruth White - American Library Association

C. Egyitation

The problems of the bibliographic control of library
and information literature are problems for the whole
professiuvn. Every individual librarian, library or
library organization in the English-speaking world is
urged to help solve these problems and is invited to
contact any member of the working party, the conference
editorial committee, or any of the agencies named in
various recommcndctions. International organizations,
such as Unesco and IFLA, and librarians and libraries
from the non-English speaking world are also invited to
cooperate in what should become a truly international
effort.

4-26-68

o8




