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ABSTRACT
The purposes of this institute were to (1) provide

the information needed to offer vocational courses for the
non-college bound handicapped and disadvantaged, (2) point out the
need for remedial and psychological services, (3) increase
participants' understanding of the role of the counselor in our
rapidly changing society, (4) increase emphasis on placement in
school and industry, and (5) improve supervision of vocational
education at all levels. Five days of presentations by experts in the
field were supplemented by travel to schools, special programs,
industrial plants, and a career information center to show practical
applications. The major value of the institute, according to the
participating guidance personnel, was in familiarizing participants
with new developments in vocational education, particularly
preparations for emerging occupations and technological advancement.
A followup evaluation showed that the institute had great impact
throughout the 'state, as participants assumed leadership roles in
implementing the new ideas. (BH)



"
%.0

reNcr TUFTS SUMMER GUIDANCE INSTITUTE
-4-
C) on

C3 The Utilization of Occupational Education ands PlacementLa

)

ED. 242

at

TUFTS UNIVERSITY

JULY 20 - 31, 1970

n valuation of the rogram
Presented under Contract with the

MASSACHUSETTS DEPARTMENT OF EDUCATION

and

UNITED STATES OFFICE OF EDUCATION

EDUCATION PROFESSIONS DEVELOPMENT ACT

Part F, Section 553, P.L. 90-35

INSTITUTE DIRECTOR: DR. DANIEL W. MARSHALL

Professor of Education and Chairman of the Department of Education

Tufts University

INSTITUTE ASSISTANT DIRECTOR: JOHN P. MORINE

Senior Supervisor, Occupational Information and Vocational Guidance

Division of Occupational Information, State Department of Education

ADMINISTRATIVE ASSISTANT: MISS ELIZABETH M. CURTIN

University Counselor, Tufts University

OCTOBER, 1970

2



FINAL REPORT

OF

TUFTS UNIVERSITY SUMMER GUIDANCE INSTITUTE

JULY 20 - 31, 1970

under contract with the

MASSACHUSETTS DIVISION OF OCCUPATIONAL EDUCATION

A P.L. 90-35, Part F, Section 553 Project

of the

EDUCATION PROFESSIONS DEVELOPMENT ACT

TUFTS UNIVERSITY

MEDFORD, MASSACHUSETTS 02155

OCTOBER 1970

Report Prepared By

Miss Elizabeth M. '3urtin
and

Mr. John P. Morine

U.S. DEPARTMENT OF HEALTH, EDUCATION
& WELFARE

OFFICE OF EDUCATION
THIS DOCUMENT HAS BEEN REPRODUCED
EXACTLY AS RECEIVED FROM THE PERSON OR
ORGANIZATION ORIGINATING IT POINTS OF
VIEW OR OPINIONS STATED DO NOT NECES
SARILY REPRESENT OFFICIAL OFFICE OF EDU-
CATION POSITION OR POLICY



TABLE OF CONTENTS

I. INTRODUCTION Page 1

II. LIST OF PARTICIPANTS Pape 4

III. SUMMARY OF PROGRAM Papr *

IV. FIRST EVALUATION BY PARTICIPANTS Pape 18

V. FINAL EVALUATION BY PARTICIPANTS Page 23

VI. STAFF VIEWPOINTS Page 27

VII. APPENDIX

O



INTRODUCTION

Because of many difficulties in initiating the ILEA

program in the Massachusetts Department of Education, the

project experienced considerable delays in getting started

which limited the selection processes to some extent.

However, exerted effort by the authorities of Tufts Uni-

versity encouraged the presentation of the first Education

Professions Development Act, Part F., Section 553 (P. L.

90-35) project in Massachusetts entitled the Tufts Guidance

Institute from July 20 to July 31, 1970.

The objectives of the Institute were to:

1. increase the participants' understanding of the

ways and means for offering courses in skills and semi-

skilled occupations for the non-college bound, handi-

capped, and urban disadvantaged youth through P. L. 90-

576, the Vocational Act of 1968. Attention will be

given to an examination of the social forces that influ-

ence the various segments of post-high school educations

2. accentuate the need for remedial and psychological

services to enable these youths to concentrate on the

learning experiences presented;

3. gain a knowledge of the occupational structure of our

society with its complexities and rapidly changing shape,

form and content and an understanding of the role of the

counselor in the vocational development of the student,

whether pursuing a terminal or transfer curriculum;



4. develop increased skill in the placement processes

in school and industry;

5. develop competence in the supervision of occupational

education in state departments of education, local schools

and community colleges.

The idea of the Institute was to present outstanding

speakers in the field for five days and to tiavel to schools,

special programs, industrial plants and a Career Information

Center to show the participants exemplary models of how the

lectures may be put into action by examining a paradigm of how

it was being done.

That the approach was effective may be evidenced by the

summaries of the participants included in this report. Almost

to a person they commented that it was the most meaningful

guidance institute that each had ever attended. That the ob-

jectives were attained may be ascertained by their final re-

port of action in the field as a result of the Institute.

These factors are most encouraging.

The follow-up by so many participants to staff members

and lecturers, as well as to the schools, industry, and, spe-

cial projects visited, is indicative of the interest stimu-

lated by the Institute. The staff is proud of the results.

As well as the excellent program, the diversity of extra-

curricular activities furnished by the University served to

enhance the experience of all participants. A continuation

of this kind of program is essential to the development of

education professions in all fields.



Tufts University is especially indebted to the authori-

ties of the Education Professions Development Act (P.L. 90-35)

Part F, Section 553, that it was able to serve as a vehicle in

the development of more adequate counseling and placement for

the disadvantaged and handicapped youth of Massachusetts.
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SUMMARY OF PROGRAM

The multi-faceted role of the vocational education

specialist was the focus of Tufts Summer Guidance Institute

on the Utilization of Occupational Education and Placement.

Authorities in various fields were chosen to highlight the

latest findings which may be used to enrich the curriculum

of vocational schools and understanding of the staff members.

The creative possibilities of meaningful occupational

information and the hazards of ineffectual use were cited by

Robert Hoppock, Professor of Education at New York University.

He discussed basic professional tools such as the Occupational

Outlook Handbook, updating of occupational pamphlets, using

community resource people to evaluate occupational informa-

tion--including current job facts, salaries, etc. Emphasis

was placed on the responsibility of each counselor to know

what is available in his library--having read the material

before referring students to it. Dr. }ioppock discouraged

the one annual career conference and suggested a series of

weekly group conferences to allow greater flexibility of

choice of speakers. This plan also allows students to learn

of several different occupational fields. A course in occupa-

tions at the 9th or 12th grade level should be taught by a

counselor or teacher especially knowledgeable and interested

in the subject. The use of follow-up studies is essential to

effective vocational counseling. The counselor should know

how many students whom he assisted found the objectives at-

tainable.
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The following was cited as a minimum program of occupa-

tional information services:

1. Annual Follow-up Study

2. Annual Survey of entry jobs

3. Plant Tours

4. Group Conferences

5. Tape Recordings of Group Conferences

6. Occupational Information Files

7. Elective Counn in Occupations for Terminal Students

8. An Experienced Counselor as Supervisor of Occupa-

tional Information

Effective vocational counseling is especially vital now

that our students are finding it necessary to change occupa-

tional plans while still in school. Some thought must be given

to community needs for those training for local jobs. The stu-

dents trust those counselom who are working in the field of

occupational counseling and placement--careless regard for

this phase is serious.

To gain insights regarding an effective Career Guidance

Resource Center, the participants visited Newton High School.

This Center was funded through P. L. 88-210 and supplemented

by p. L. 90-576 funds by the Division of Occupational Education,

State Department of Education.

The institute participants were given a tour of the Center

at Newton by the Director, Mrs. Myra Trachtenberg and her

assistant. Mrs. Trachtenberg talked about how the Center's

specialized library was catalogued, using the Dictionary of

10



Occupational Titles, and she also famillarized the partici-

pants with new materials in the field of occupational infor-

mation and educattnal planning. The College View-Deck was

demonstrated and the Previewer and filmstrips were shown.

Among the techniques discussed were the career conferences,

student visits to the Center, guest speakers, visits to class-

rooms and student lounges by Center personnel, Job Clinic,

interest testing, "Jobs For Youth" placement program, and

student visits to industry. These activities are utilized

by the Center to aid students in their career and educational

planning as well as to help prepare them for the realities of

the world of work.

The need for a career information center to maintain

effective "public relations" with the rest of the school was

emphasized. Some of these methods used by the Career Guidance

Resource Center to achieve this goal were discussed,including

the Center's publication, "What1s New".

Dr. William C. Kvaraceus and Dr. Helen J. Kenney of Clark

University showed several of their film series entitled, "The

World of Work." These films, designed for the non-college

bound student, may be used to generate discussion regarding

work as self expression, a social experience, a means of making

a personal contribution to society, and a source of status and

prestige. The speakers emphasized the fact that not all pro-

ductivity is verbal and that there are job clusters which rely

on a set of varying competencies. By increasing knowledge,

skill and/or training, job shifts may be possible. Many

learning activitiestspecial training or retooling may also be
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accomplished without having to return to the classroom.

The films stressed important variables such as job interviews,

formal and informal channels for obtaining jobs, practical

everyday realities of work, employer expectations, financial

benefits and the importance of inter-personal relationships.

The films also emphasized the need to keep a job as well as

to advance, being mindful of competition and systematic learn-

ing experience versus a trial-and-error job pattern. The spe-

cial problems of women in the world of work were discussed.

The continuing education available for women and the ever-

widening job opportunities for women today were presented.

Dr. Kvaraceus and Dr. Kenney were advisers to the McGraw-

Hill Film Series World of Work:

"Jobs in the World of Work: A Good Place To Ben

"Jobs for Men: Where Am I Going ?"

"Jobs for Continuing Education: Ernie Rodriguez

Hates School"

"Jobs for Women: Where Are You Going, Virginia?"

"Jobs and Interviews: "Getting Started"

"Jobs and Their Environments: On The Jobe

"Jobs and Advancement: On the Move"

The participants discussed the films from the counselor's

viewpoint and heard reaction from a student about to enter the

job market.

Dr. Gene Bottoms presented his guide for the development,

implementation, and administration of projects in vocational

education. He stressed the importance of equalizing the
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opportunities available to the job oriented student with

those of the college bound student.

The following recommendations designed to broaden and

improve vocational education curriculum were offered'

1. The curriculum should facilitate mobility between

academic and vocational educationdependent on student's

needs, insights, motivation and readiness.

2. Strict separation of college and non college should

be discouraged with vocational experiences available to

all.

3. Vocational education should be the responsibility of

the total school with a developmental and sequential pro-

cess from elementary through post-secondary and adult

programs.

4. Emphasis should be not only on job skills, but also

on elements of employability and career mobility.

5. Each student upon completion of secondary school

should have a saleable skill as well as basic educational

preparation.

6. The elementary school student should be encouraged to

develop attitudes, self-awareness and ability to make de-

cisions.

7. Experiences to foster career development should be

broad and varied sufficiently to recognize interests and

abilities of all students and allow them to learn from

each other.

Dr. Bottoms stressed that a balance must be maintained

between selecting certain talents to meet particular manpower

13



needs and providing all individuals with the opportunity to

grow and develop. Career information should be at the level

and development of the consumer of this material. Social and

psychological factors of a particular work setting should be

considered as well as objective factors. Educational tech-

nology should be employed to simulate career development ex-

periences from which the student may receive feedback on con-

sequences of decisions made by computer based information

retrieval systems.

For effective occupational guidance and counseling during

last years of school and for special job placement, these

recommendations were offered:

1. Schools should assume responsibility for pupils until

they make a successful transition from school to work,

regardless of the point at which they chose to leave

school.

2. Job placement is as important as college placement.

3. Direct work experience may help the student achieve

greater self understanding.

4. Profiles of major industries and businesses should be

developed for terminal students in the same way college

catalogues are now available to the college bound youth.

5. Summer programs should enhance the academic year

efforts to best suit the needs of all the students°

Dr. Donald E. Super, Dr. Robert O'Hara, Dr. Arthur Nelson,

Charles Fagone and the Project ABLE were all related to the

1 e±
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recent development of computers and other technological ad-

vances which aid the vocational educator.

Dr. Super gave a summary explanation of his Education

and Career Exploration System (ECES) and emphasized the

attempt to personalize occupational information. He ex-

plained how the student's grades, measured learning ability

and interests are fed into the machine and used in computer

assisted guidance functions.

An important aspect of this system is that the student

should have a counselor available to him to go over the in-

formation received from the machine. Super claims the com-

puter is a tool to handle more information faster with accuracy.

The computer programs must be constantly updated and carefully

programmed. When this system is well used, it frees more

counselor time for meaningful personal relationships with

students. The cost of the terminal and computer time may be

better understood in terms of the tremendous amount of infor-

mation available to the student. Some participants had

reservations about the effectiveness of this system with stu-

dents of low ability and poor reading skills, although it ap-

pears that it is fairly successful in the school systems where

pilot programs have been developed.

Dr. Robert O'Hara discussed the Information Systems for

Vocational Decisions. He developed the concept that career

decisions should be based on ever expanding knowledge--lacking

this, student's freedom of choice is limited. The ISVD System

is based on the idea that the computer can store and retrieve

more current information, narrow choices, and relieve more

1.5
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counselor time for dealing personally with students. Dr.

O'Hara illustrated these concepts by examples used during

the research completed at Harvard University with Dr. David

Tiedeman. It has been shown that the ISVD was generally

too costly to install in most school systems.

The visit to the Quincy Vocational Technical School

presented the opportunity to investigate Project ABLE and

meet members of the research staff of the American Institute

for Research of Pittsburgh and of Section 4 (c) Vocational

Act of 1963 Project of Vocational Education in Quincy.

Mr. Maurice J. Daly, Assistant Superintendent of the Quincy

Public Schools addressed the group and led a tour through

the vocational part of the school which is joined by a bridge

to the academic section. This access encourages the inter-

change of students and sharing of facilities.

Mr. J. William Ullery and Glen E. Neifing explained

Project ABLE, a 5-year project in development and evaluation

of an experimental curriculum in Vocational-Technical educa-

tion. ABLE is a systems approach to occupational education

in which each student is accepted at his current level of

competence and allowed to learn and develop at his own pace

until he has completed his task. The emphasis is on the per-

formance of tasks by application, demonstration and action.

This new approach is characterized by its flexibility,

participation by the student in selection of learning mater-

ial and active involvement in process and evaluation of his

education. There are no student failures, jobs are organized

into clusters and skill families and the focus is on job entry

_I G
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level skills. Students are permitted to skip instructional

units by demonstrating an adequate level of knowledge and

skill. Occupational readiness certification specifies

skills of graduates of the Project ABLE.

Arthur H. lelson, President of Technical Education

Research Center, Inc., Cambridge, addressed the group on

Education and Emerging Technologies. He cited the need to

develop post - secondary educational programs to prepare for

emerging technologies in our society. He discussed the four

TERC Projects developed to meet specific technologies: Bio-

Medical Equipment, Electro-Mechanical, Nuclear-Medical, and

Laser and. Electro-Optical. Each of these four projects is in

the research and demonstration program to help alleviate the

shortage of technically trained personnel, and to contribute

to development of curricula for other emerging technologies.

These programs are designed to assist community and junior

colleges, technical institutes, and other schools throughout

the country to match career educational programs with rapidly

changing needs of relevant technology.

Charles Fagone, Director of Visual Aids, Arlington,

Massachusetts, brought the group up to date on Visual Aids

as related to Occupational Information and Placement. :Many

of the various materials (including film strips, overhead

transparencies, video tapes, sound films, etc.,) had been

made by students to give them experience in the media field.

Mr. Fagone's practical approach in disseminating occupa-

tional information was timely. The film "Wheels of Change"
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was shown which depicts the many trades and vocational

education available to students in Massachusetts. " Those

Who Serve" provided an opportunity to hear Dr. John Knowles

of the Massachusetts General Hospital speak of the service

aspects of paramedical workers.

Mental Health Professions and the use of para-

professionals were discussed by Dr. Stanley Wayne, Clinical

Psychologist, Veterans Administration. He stressed the im-

portance of personal qualities as well as adequate prepara-

tion and supervision of these helping professions.

Dr. Wayne was followed by Dr. Victor Gelineau, Director

of Research in Drug Addiction in Massachusetts. He discussed

drugs as a problem and a symptom of deeper trouble and ad-

mitted that results are discouraging regarding cure for drug

addiction. Dr. Gelineau blames our society for so pampering

the child as never to teach him to bear pain and discomfort;

we are too quick to give a pill to take away any sense of

suffering. Drug usage is an indication of general dissatis-

faction which may be caused by worry about grades, personality

problems, social inequities, war, loss of ego ideals, etc.

Grades are generally inversely affected by druF usage while

problem-solving ability is also impeded.

The participants then heard a panel from Westfield Trade

School composed of three students who had been heavy drug

users. They discussed their experiences with their Guidance

Counselor, Mr. Robert W. Myco. These boys were quite reflec-

tive of the typical adolescent who first tries drugs for

18
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various reasons and eventually finds that his use of drupis

is out of control. The panelists discussed now a counselor

may be most effective in aiding the student who comes to him

with a drug problem. A lively discussion between the panel-

ists and participants ensued where all aspects of teen-age

sub culture and, generation gap were explored. The students

described differing behavior patterns that helped them les-

sen dependency on drugs and also the work they are currently

undertaking to help younger people avoid drug abuse.

John C. Palmer, Dean of Undergraduate Admissions at

Tufts University, spoke of "Techniques of Counseling the Oc-

cupationally Oriented, Disadvantaged, and Handicapped." He

discussed the need for an "information saturated environment"

in which the counselor can then assist the student learn the

process of decision making. Dean Palmer feels that the middle

class student uses counseling most of any socioeconomic group

yet holds the counseling service in the lowest esteem.

There is a tendency of disadvantaged students to internal-

ize counseling better if rapport has been established early

with the counselor. To date, our methods of counseling the

disadvantaged student are not effective. The greatest needs

of lower class students are for more information and support

for ego development. Counseling is culture and social class

bound: the greater the status of the counselor in the eyes

of the student, the more information will be accepted.

Students--college and non college bound--are now more con-

cerned with identity rather than life styles and achievement.

10
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A case study approach was used by Richard A. Kelley,

Dean of the College of Special Studies at Tufts. The par-

ticipants formed smaller groups and discussed issues such as

the responsibility of the guidance program for students who

plan to leave secondary school before graduation. Other

questions raised were: (a) How important is it for students

to decide upon life careers while still in high school? (b)

What are some elements in the home environment that may be

assumed to influence the educational and vocational outlook

of students? (c) What occupational information is especially

needed by students at the time they leave school? (d) What

guidance activities do not lend themselves to the group ap-

proach, but must be carried on with the individual?

The institute participants reacted positively to this

approach and responded enthusiastically for the chance to

interact with their colleagues.

"The Humanistic Counselor" was the subject of Dr. Dugald S.

Arbuckle, Chairman of Counselor Education at Boston University.

He encouraged the teachers and counselors to be the leaders in

instigating change in their school systems which are often re-

pressive institutions. Dr. Arbuckle spoke of the many false,

unrealistic criteria used to judge people and their perform-

ance. Professors need to provide the opportunity for humaniza-

tion as well as dispensing information.

20
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SUMMARY - FIRST EVALUATION

The primary strength of the Guidauce Institute seemed

to be in familiarizing the participants with the new devel-

opments in vocational education including the preparation

for emerging occupations and the recent technological ad-

vances. Because the participants came from such varying

backgrounds and experience, each personalized the value of

the Institute according to his own needs. Some participants

had never visited a vocational-technical school before while

others had spent the greater part of their working lives as

teachers and/or counselors in this system.

Specific information regarding staffing, materials and

facilities for an effective vocational education program was

helpful to some while others were anxious to learn of ways to

expand and humanize an ongoing program and renew their en-

thusiasm and appreciation of their work. For the vocational

counselor, it was a "refresher and a refreshing experience",

en opportunity to see new occupations available to the non

college bound student.

There was a meaningful balance between theory and prac-

tical application of vocational information. Much help was

available regarding vocational guidance activities, guidance

library administration, record keeping procedures and testing

programs. It was thought that the traditional theory courses

in education do not provide the counselor with the necessary

tools for dealing with non college students. The vocational

areas may be where counselors have the least amount of train-
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ing and experience. This institute helped to bridge that

gap.

All agreed that the institute was educational, practical

and thought provoking. "The most productive two weeks I've

spent in education" was the evaluation of one man from a

regional high school. "It should be a model for other insti-

tutes" was the idea expressed by a woman from a senior high

school.

The opportunity to meet well known educators was the

high light for some participants while others felt the chance

to visit working situations, training facilities and schools

was most valuable in helping them prepare students for the

world of work. All felt that there was a decided advantage

in the cross-section of academic and vocational people in the

same program.

One counselor senses a "tremendous awakening and redirec-

tion of society's thinking regarding vocational education."

This institute better prepared him to play a part in this

trend. When we become aware of people with all levels of

education who are unable to get a job or are dissatisfied in

their work, we realize the need for vocational exploration

from elementary through higher education.

Often the demands of the work load keep the vocational

school counselor from exploring new career opportunities for

students; this institute allowed that "luxury." It was par-

ticularly helpful to realize the interrelationship of new

health occupations and the need for training opportunities

for disadvantaged students. The participants enjoyed the

2 2,
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chance to come in contact with the people, places and ideas

which would give new insights into strengthening programs it

the vocational education area.

Obviously it will take time to internalize and put to

use information gathered during these two weeks, but already

the Institute was largely responsible for shaping a program

being initiated at one of the schools.

Concern was expressed regarding communication with school

administrators in implementing these programs in the individual

school systems. A few participants felt that they would be

better able to deal with the expectations of school adminis-

trators and other counselors concerning vocational education.

Some thought there might be difficulty gaining community ac-

ceptance for a stronger vocational education program. There

is also a need to know procedures to be used with government

agencies down through local school committees and school struc-

ture. Information is also needed regarding organizing a pro-

gram K-12 in the comprehensive high school including techniques

for gaining community support.

In offering suggestions for a future institute, mention

was made of the need to stress how the "academic" high school

could be better integrated with programs of occupational in-

formation; methods also for establishing better communication

between regional vocational schools and the "academic" schools.

Some participants felt too much time was devoted to the

use of computers in guidance services. Perhaps there was a

need to hear from those who were in the field and had built

I



meaningful and innovative programs in their own schools,

where examples of vocational information, counseling,

placement and follow-up could be illustrated. Suggestions

were made that more time be given to the sharing of ideas

and experiences rather than speakers and trips. Emphasis

should be placed on group action projects and case studies

with the opportunity to react to speakers' presentations.

Some participants expressed a wish to hear from more panels

composed of high school students and graduates of voca-

tional training programs.

The general arrangements at Tufts University seemed

very satisfactory to all, but perhaps the length of the

Institute was too short. Several indicated interest in a

longer institute--up to four weeks--with required residency

to allow for discussion and evaluation of the day's activi-

ties. It would be helpful to include administrative person-

nel also to help usellfl vocational education to them.

In listing the speakers and programs which were most

helpful, the participants listed Dr. Dugald Arbuckle,

Dr. Gene Bottoms, Dr. Robert lioppock, the field trip to

Dimock Community Health Center, and the Students, Panel on

Drugs. While Dr. Arbuckle enjoys an excellent reputation

especially in New England, his remarks seemed to be inspir-

ing as well as practical for these men and women.

Dr, Bottoms has obviously devoted a tremendous amount of re-

search to occupational education. His approach while some-

what theoretical tends to be more relevant and precise to

4 i2
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current needs. Dr. Hoppock's approach to occupational

information while not unknown to most was practical and

insightful.

The opportunity to meet and discuss problems with

John Morine, Senior Supervisor in the Division of Occupa-

tional Information, State Department of Education, and the

day-to-day leader of this institute, was also listed as

advantageous. During the course of the two weeks, most

took advantage of the informal dialog with Mr. liorine to

seek his advice regarding; vocational education in the

individual school system, This seemed to give the teachers

and counselors the opportunity to become more cognizant of

state programs and thereby feel less of the alienation which

often exists between school personnel and state officials.

25
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SUMMARY OF THE FINAL EVALUATION OF THE INSTITUTE

BY PARTICIPANTS

Ninety-five percent of the participants replied to

a second evaluation of the Tufts Summer Guidance Institute,

after a follow-up letter to the fifteen non-respondents. All

indicated a strengthening or reinforcing of their educational

viewpoints regarding the needs for more occupational informa-

tion and the opportunities presented by vocational education.

As most counselors to the Institute were from academic high

and junior high schools, an appreciation of the role of occu-

pational education in counseling with the disadvantaged and

handicapped was one of the objectives of the Institute. It

is clear that this objective was attained. The field trips

emphasized the changes in vocational education as well as the

comprehensive programs of occupational education--not only in

the new and modern regional vocational-technical schools--but

the assistance rendered by these schools to the high schools

of member communities in setting up occupational programs for

those unable to attend the regional schools. Also noted were

the programs at the Dimock Health Center in Roxbury and the

Columbia Point project to train blacks, non-English speaking,

and other disadvantaged adults in the paramedical and other

occupations and how some stayed to train others. The fact

that these types of programs may be organized and conducted

in other than school facilities and funded through P.L. 90-576

funds stimulated some participants to indicate the germ of an
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idea to conduct group discussion on considering similar

proposals in their communities. As one participant summed

it ups HI learned to broaden horizons and enrich lives."

2. Many of the participants were of the opinion that

it was too soon to expect any changes in the school's pro-

cedures resulting from their participation in the Institute.

However, nearly all are planning to execute changes based

upon knowledge gained at the Institute. Some have commit-

tees formed and agreed that their individual approach to

guidance had become much more occupationally oriented. One

has his school department presenting a Title III project for

a Career Resource Center. Another has initiated a career

oriented program among her kindergarten children. Still

another has her student council studying "an appropriate

drug program which will include occupational rehabilitation."

"An occupational information program during the two activities

periods on a voluntary basis" has been started in another

school. Another states: "We have included in our budget

money for setting up a Career and Vocational Course, starting

in January in the seventh grade. I am in the process of writ-

ing up such a program hoping someday for Federal funds and

have started purchasing materials on Careers. Already an

entire series of books and pamphlets have been purchased for

us through our library based upon Institute suggestions."

Still another reports: Our town is building a new junior

high school and I plan to have a vocational unit in the new



-25-

school as well as an occupational career center based upon

the one we visited in Newton during the Institute. fl A few

indicate that ideas from the Institute have been presented

to School Committees, but the economic recession may

jeopardize the programs. In summary, it would appear that

many non-college oriented youth will benefit from the ef-

fects of the Institute.

3. Much of this section is summarized above. A compen-

satory program for the alienated child, increased emphasis on

health occupations in guidance, a greater awareness of what

can be done in vocational education, a K-12 program of oc-

cupational information, career development centers in schools,

computer-based Interactive Learning Systems, updating of oc-

cupational information files, the importance of research for

programs vocationally oriented, field trips to industry, use

of text and references, more audio-visual aids relative to

career information, while one participant expresses the opin-

ion that "the importance of the Institute was in its overall

thrust rather than its individual speakers--whose excellence

varied. Some have written speakers for further materials or

for an elaboration of his talk. The lectures and discussions

stimulated some work by each participant toward a better under-

standing of vocational education and vocational guidance which

has permeated the school systems through administrative and

faculty meetings to encourage assistance in the plight of

the non-college bound youth.

4. Two films produced by the Massachusetts Division of
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Occupational Education were shown at the Institute and the

means of free distribution of the films explained. The

',Wheels of Change', describes vocational education and ',Those

Who Serve" has Dr. John Knowles of the Massachusetts General

Hospital explaining the use of paramedical technicians in

hospitals and rest homes as well as how youth may serve in

these fields. Many of the participants have been using the

films in their schools and with parents and organizations.

The second evaluation of the Institute has been most

encouraging. Apparently the impact was significant. Just

a few of the over one thousand counselors in Massachusetts

were affected. An Institute such as the Tufts Summer Guid-

ance Institute should be presented yearly for counselor

training because, not only is the objective of stimulating

programs in vocational education and vocational guidance for

disadvantaged and handicapped youth an achievable one, but

there is indication of the participants assuming leadership

roles in the implementing of ideas gained at the Institute.

29
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STAFF VIEWPOINTS

After summarizing the program and evaluating the opinions

of the participants relative to the value of the Institute in

influencing their views of occupational education and the

means for implementing programs of vocational guidance and

placement, it may be redundant to reiterate the means employed

to develop an understanding and appreciation of this type of

education in the academically and college oriented counselor,

teacher, and special programs coordinator, as well as stimu-

lating an urge to attain leadership in especially selected

vocational school personnel. The heterogeneity of the group

and the speakers enhanced the discussions.

The hearing from national experts and text hook writers

and the seeing of special projects of how the programs may

be instituted seemed to be an excellent fornula to whet the

appetite of the participants and encourage them to develop

programs of their own as well as to emphasize the ideas that

develop strong leadership roles in the field of vocational-

technical education.

Noteworthy were the ideas of George Lunn of the Children's

Medical Center when he had such an acute need for paramedics

and so many black mothers were receiving: Aid fcr Dependent

Children that with a Carnegie Foundation Grant and assist-

ance from the Division of Occupational Education, he restored

the closed New England Hospital in Roxbury, set up a child care

program, end enrolled mothers in paramedical programs so that

they could learn and earn rather than stay on the relief roles.

30
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One Harvard and one Tufts Medical School physician

went on the Selma March, not because they were activists,

but to treat those whom they anticipated might get hurt.

What appalled them most were the conditions of the black

people living in hovels alongside the road of the march.

They discovered that these people had no preventative medi-

cine and in looking for a place in Boston that nearly simu-

lated the conditions in Alabama, in conjunction with Tufts

Medical School, they opened a day-care medical clinic at

Columbia Point, a housing project, actually a city within a

city. Shocked to discover that the residents of the project

had a distrust for the middle-class staff and would not

visit the clinic, they set out to train black paramedics

to assist in the staffing so that now the waiting room is

crowded with patients. Before treatment, schooling may be

necessary in working with the disadvantaged. It was a point

well emphasized in setting up programs for disadvantaged who

have had no reason to respect the sincerity of a middle class

that has oppressed or ignored them until recently.

The participants had these opportunities to learn the

value of establishing trust first through minority staffing

before gaining the confidence of the minority groups.

The computers as described by Super and O'Hara and the

work ethic introduced by Kvaraceus and Kenney may assist a

humanistic counselor as drawn by Arbuckle in working with

middle class pupils from middle class homes, but to bring

this new technology to the disadvantaged will test the in-

genuity of the most humanistic counselor, and he may need

31
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some counselor aids or technicians and finally staff members

from the disadvantaged group to attain his goals.

Visits and job analysis at the Norton Company and Morgan

Construction Company emphasized the opportunities and lack of

opportunities and differentiated between the occupational

spectrum of the trained and those graduated with no skill.

The uses of the GATB by the Division of Employment Security

was new to many and twenty-nine participants stayed late to

become certified to obtain the results of the General Aptitude

Test Battery and its interpretation.

The summer vocational-technical programs at a regional

school anda city school were indicative of the many oppor-

tunities available to academic school pupils as well as pros-

pective and regular vocational school pupils. Of special

interest to the academic counselor was the program of the

regional vocational-technical school in setting up occupa-

tionally-oriented programs in the high schools of the member,

towns of the region for those youth unable to attend the re-

gional school. (Applicants to the eleven regional vocational-

technical schools in Massachusetts are three and four times

the spaces available: hence, the special programs). The fact

that fifteen more regional vocational-technical schools are

in various stages of building and planning, encompassing over

one hundred cities and towns, encouraged the participants to

learn more about how they can assist in the program so that

all non-college preparatory youth may leave secondary schools

with a saleable skill.

CI rt.;



John Flanagan's Project ABLE and the Career Information

Center at Newton provided a close look at new approaches to

vocational education and imparting occupational information

and have been described previously in this report. The test

Career Information Service describes the dream and the Center

shows the beginnings of making the dream a reality.

In concluding the Institute, Arthur Nelson of the Tech-

nical Education Research Center (TERC) described the emerging

occupations of the seventies and how they are being started

and will be incorporated in the Community Technical College

and the Vocational-Technical Schools to dispell a familiar

academic premise that old trades are taught on old machines

in old trade schools. The new and beautiful comprehensive

regional vocational-technical schools with automated machin-

ery was a revelation to nearly all of the participants, most

of whom had never seen these schools. The additions and

modern renovations to Worcester Trade School and the Technical

Institute (13th and 14th year) clarified the theory that it is

impossible to educate today's youth with yesterday's machines

for tomorrow's occupations.

The Education Professions Development Act, Part F., Sec-

tion 553, is to be complimented for approving the Tufts Summer

Guidance Institute in which forty participants were encouraged

to learn more about the potential that vocational-technical

education has for influencing the lives and economy of so many.

If the core of the central cities is allowed to rot, that rot

will spread to the suburbs with its disastrous results. Fur-
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thermore, disadvantaged youth are in every school system.

How they are assisted, along with the handicapped, will

determine the excellence of education for all. That the

majority of the participants will assume leadership roles

in alleviating the suffering and economic waste incurred by

neglecting these youth and the resultant upgrading of all

education is the thought that the Institute tried to impart.

The evaluative criteria is indicative that thought and action

have been stimulated. However, to reiterate a previous

statement: forty of the one-thousand counselors in Massachu-

setts hardly touches the problem. It is hoped that EPDA will

be favorable toward another such Institute in coming years.

It would appear to be a positive approach to the counselor

training of guidance personnel whose academic trainers are

unfamiliar with the opportunities in vocational-technical

education.
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ACTIVITY SCHEDULE

DATE FIRST WEEK

TIME, 1010=o0.111........ 4.10.
Monday The obisEtims of the Summer Institute on the
July 20 Analysis and Utilization of Occupational

Information and Placement

Dr. Daniel W. Marshal., Professor of Education:
Tufts University

9:00 A.M. - 11:30 A.M.

Vocational Education and Occupational Information
in Massachusetts and the Nation

John W. Fitzgerald, Acting Associate Commissioner
of the Division of Occupational Education,
Massachusetts.

Participant Involvement in Research on the Project

Lot H. Cooke, Jr., Research Consultant,
Technical Education Research Center, Inc.
Cambridge

Discussion

1:00 P.M. - 4:00 P.M. The Use of a Computer in Personalizing Occupational
Information

Dr. Donald E. Super, Professor of Psychology and
Education, Teachers College, Columbia University

The Use and Misuse of Occupational Education

Dr. Robert Hoppoek, Professor of Education,
New York University

Discussion



DATE
TIME

ACTIVITY SCHEDULE OTT.)

FIRST WEEK

Tuesday
July 21

9:00 A.M. - 10:00 A.M.

IMMO

Mental Health Professions

Dr. Stanley Wayne, Clinical Psychologist,
Veteran Administration

10:00 A.M. The Occupational and Placement Problems in Lig..ir
Addiction

oI

Dr. Victor Gelineau, Director of Research in
Drug Addiction

Discussion

1:00 P.M. - 4:00 P.M. Student Panel on the Use of Drugs

Robert W. Nyco, Counselor, Westfield Trade
High School and three students

Discussion

Wednesday At the New England Hospital, Boston
July 22 Education in the Paramedical Fields

Taus leaves at 9:00 A.M.
9:00 A.M. George W. Lunn, Director of Personnel, Children's

Hospital, Boston

John D. 0"Bryant, Director, Health Vocational
Training Program, of Dimock Community Health
Center, New England Hospital

1:00 P.M. At Columbia Point
Neighborhood Participation in Health Programs
Tufts Medical School

Dr. Solomon Fleishman, Medical Director
Columbia Point Project

William Oshima, Director
Social Service Department

Mrs. Rita Pope, Director of Nursing

Grace L. Nangle, R.N., Coordinator of
Nursing Programs, Salem State College



DATE
TIME

ACTIVITY SCHEDULE (CONT.)

FIRST WEEK

Thursday
July 23

8:00 A.M.

At Blue Hills Regional Vocational-Technical High
School (Bus leaves at 8 A.M.)

The Vocational Competence as well as, the Occupational
Copetence of Youth Studying Vocational-Technical
Education in Four Divisionst i.e.

Technical Education - Associate Degree Granting
Trade and Industrial Education - Mechanical
Trade and Industrial Education - Artistic
Pre-Occupational Education for the Academically,

Emotionally and/or Socially Disadvantaged
and Handicapped

How Youth Arrive at Their asmational Decisions
and the Counseling Involved in a Region Comprisiaa
Eight Towns

William A. Dwyer, Superintendent-Director

Charles Brennan, Coordinator Academic Studies

Richard A. Pelosi, Vocational Counselor
Blue Hills Regional Vocational-Technical School

1:00 P.M. A Guide For the Development, Lamentation, and
Administration of Exemplary Programs and Projects
in Occupational Education

Gene Bottoms, Associate State Director
Division of Vocational Education
Georgia Department of Education

3:00 P.M. The Techniques of Counseling. The Occupationallir
Oriented, Disadvantaged, and Handicapped

.m.M

Dean John C. Palmer,
Dean of Undergraduate Admissions and
Associate Professor of Education
Tufts University



a

DATE
TIME

ACTIVITYSCHEDULE Co.)CNT

FIRST WEEK

Friday
July 24

9:00 A.M.

The Humanistic Counselor

Dr. Dugald S. Arbuckle, Chairman
Department of Counselor Education
Boston University

10:30 A.M. Functions of Computers in Guidance

Dr. Robert O'Hara, Director of Guidance
Arlington, Massachusetts

Former Professor of Education,
Harvard University, B.C.,
Principal Investigator, Information Systems
For Vocational Decisions

=m111=10111111MIII.1101. WelMOINNIMMENIII

1:00 P.M. -. 4:30 P.M- gmportunities For the Use of GATB in Placement

Elizabeth M. Francis, Supervisor of Testing
Services Division
Massachusetts Division of Employment Security

A special group will be formed for those participants interested
in certification in the GATB, as well as those attending for the
interpretation training.



DATE
TIME

ACTIVITY SCHEDULE (CONT.)

SECOND WEEK

Monday
July 27

9:00 A.M.

The Utilization of Visual Aids in plasemir;_jkalei

Occupational Information and Placement

Charles Fagone, Director of Visual Aids
Arlington, Massachusetts

10:30 A.M. Films on Occupational Education produced by the
Division of Occupational Education

"The Wheels of Change"

'

Deplioting the many trades and occupational
education courses available to the youth of
Massachusetts

"Those Who Serve"

Featuring the need for paramedical workers
with Dr. Francis B. Carroll of the Veterans'
Administration Hospital, Jamaica Plain and
Dr. Jc4.: I. Knowles of Massachusetts General
Hospitc.:, Boston, speaking of the service
aspects of these occupations

1:00 P.M4 The World of Work - Occupations and the Work Ethic

Dr. William C. Kvaraceus, Chairman
Department of Education, Clark University

Dr. Helen J. Kenney, Associate Professor
Department of Education, Clark University

3:15 P.M. Case Study

Dean Richard A. Kelley
College of Special Studies
Tufts University

4.



DATE
TIMEe ACTIVITY SCHEDULE (CONT.)

SECOND WEEK

Tuesday
;July 28

9:00 A.M.

At Quincy Vocational-Technical High School
(Bus leaves at 9:00 A.M.)

A New Approach to Vocational-Technical Education

Maurice J. Daly, Assistant Superintendent

1:00 P.M. At Quincy Vocational - Technical High School

The Project ABLE, Presenting Vocational-Technical
Education in Clusters of Tradest and Vocationalism
as a Liberating Element in Education. Occupational
Information and the Guidance Value of Clusters of
Tr, ades. E.S. 70

J. William Ullery Research Scientist

Glen E. Neifing, Associate Research Scientist

Members of the Research Staff of the American
Institute for Research, Pittsburgh, and of
a Section 4(c) Vocational Act of 1963 Project
of Vocational Education in Quincy.

Discussion

Wednesday
July 29 At Worcester Boys' and Girls' Trade Schools and

the Worcester Industrial Technical Institute
(Bus leaves at 8:00 A.M.)

9:00 A.M. - 12:00 noon The Txada,Paramedicall and Technical Post G.aduate
Student in Training and Re-training Situations and
the Occupational Choices of Post Graduate Students
with 0,rtain Core Curricula

Robert K. Butler, Administrator
Worcester Trade and Technical Schools

Julia Salmon, Director
Worcester Girls' Trade High School

John J. Dwyer, Director
Worcester Boys' Trade High School

Oscar Maynard, Director
Worcester Industrial Technical Institute



DATE
TIME

ACTIVITY SCHEDULE (CONT.)

SECOND WEEK

Wednesday
July 29

12:30 noon Lunch at Worcester 'Polytechnic Institute
with participants of a Science grant program

3:00 P.M. - 5:00 P.M. At the Norton Company, Worcester
Manufacturer of Abrasives:

The Trade and Technical School Graduate at Work and
ossaaLlana for Disadvantaged and Handicapped

Peter Marshall, Personnel Manager

At the Morgan Construction Company,
Heavy Construction Equipment

Occupations in the Skilled Trades:
Retraining

Worcester

Training and

Thursday
July 30

10:00 A.M.

At the Newton Public Schools (Bus leaves at 9:00 A.M.)
Division of Pupil Personnel Services to view:

An Occupational Career Center on Occupational
Information and Placement, Funded through a
P.L. 88-210 grant and supplemented by P.L. 90-576
funds by the Division of Occupational Education,
State Department of Education. A graduate student
at Tufts who has completed the ccirse in Occupational
Information and Guidance Services' has been the
recipient of a $3500 Fellowship as a career assistant
at the Ceder for the second year as part of the
continuing program of the Division.

Dr. Arthur M. Kroll, President, Interactive
Learning Systems

Initiator of the Project (See Text Career
Information Service ")

Mrs. Myra Trachtenberg, Director
Newton High and Technical School Career Center

qJ



DATE
TIME

ACTIVITY SCHEDULE (CONT.)

SECOND WEEK

Thursday
July

1:00 P.M.

Ww.realove

Friday
July 31

9:00 A.M. - 10:00 A.M.

At Newton High School

gomtrbel, Oriented Counseling

Dr. Arthur M. Kroll, President
Interactive Learning Systems, Inc.
and members of the staff

Education and the Emerging Technologies

Dr. Arthur Nelson, President, Technical
Education Research Center (TERC) Cambridge,
Massachusetts.

The emerging technical subprofessional post-
secondary careers and the possibility for Junior
High School personnel learning about occupations in:

Bio-Medical Equipment Technicians and Repairmen
Electro-Mechanical Technicians and Repairmen
Electro-Optical Technicians and Repairmen
Nuclear Medical Technicians and Repairmen

A determination of ability for success in these
occupations and the need for guidance personnel to be
familiar with the occupations and the criteria
necessary to organize the courses and select youth.
How Junior High School personnel may counsel regarding
repairmen in these emerging occupations.

Discussion

4 3



DATE
TIME

0.1111.,

ACTIVITY SCHEDULE (CONT.)

SECOND WEEK

10:00 A.M. - 12:00 Three discussion groups with appointed leaders and
Noon recc.rders to summarize the Institute. Presentation

of conclusions and opinions by Recorders. Final
Summation:

Dr. Daniel W. Marshall, Professor of Education
Tufts University

John P. Morino, Senior Supervisor
Occupational Information and Vocational Guidance
Division of Occupational Education,
Massachusetts Department of Education

Miss Elizabeth M. Curtin, University Counselor
Tufts University

NOTE: The text: CAREER INFORMATION SERVICE, by Circle, Duncan F.,
Clemens, David B., Kroll, Arthur M., & Overholt, Dorothea C.,
Bureau of Vocational Education, Department of Education,

Commonwealth of Massachusetts, 1968,

There is a special section of the Wessells Tufts Library
set aside for the Guidance Institute with many books by the
lecturers and pertinent literature on Occupational Information
and Plac.'ment.


