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the first year

L report of the work of the Human Services
Manpower Career Center from July 1, 1969
to June 30, 1970, prepared by Myrna
8ordelon Kassel PhD,, Director, with the
assistance of the Center stait.



For our many friends

and colfeagues,

but especially for,

Samue! C. Bernstein

and

Harold M. Visotsky M.D.
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INTRODUCTION

This is a report of the first year of work of the Human Services Manpower Career Center. The
report is addressed to sevaral audiences who may be interested in knowing something about
our beginniny effosts.

There is the home audience which includes the staff of the lilinois Bureau of Employment
Security, the prime sponsor of the Center, and the lllinois Department of Mental Health
which in July of 1969 assigned me to the task of setting up and directing this pifot project.
There are the 163 agencies and organizations who have participated in or made use of our
services this year, Finally, there are the many others v/ithin the lllinois and Chicago Metro-
politan community whom we see as potential members of the inter-agency partnership that
gives lifeblood to an effort such as this.

A summary and review of our first year is also responsive to the requirements set forth by
the Office of Research and Development of the Manpower Administration of the United
States Department of Labor, the agency that provides funds to support the Center. The
Manpower Administration asks us not only to account for ourselves but to share what we
are doing and learning with other State Employment Services and rr-anpower agencies
throughout the cor ntry.

We have tried here to report this first year in such a manner as to have satisfied the wide-
ranging interests of this diverse readership.
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SECTION

gins

Human Scrvices Manpower Career Center

e into existence on Juty 1, 1963 25 a special
rch and development project funded by the
ed States Department of Labor. The Canter
cated within the Hlinois Bureau of Employ-

t Security under the direct supervision of the
loyment Security Administrator.

Center is therefore part of the apparatus of
ois State government, $ts primary State agency
bonsors ate Lthe Department of Labor and the
ariment of Mental Health, [ts charge is to

s its effor ts on the Chicago Metropotitan area.
one of the strengths of the Center thatit is
to work within and across many levels and
dictions of government.

original impetus for the Center came from
tinois Department of Mental Health in the
months of 1968 as it moved to expand its
munity-based mentat haalth programs, It
tlear 10 the Departent that the success of
e elfot1s deoended heavily 00 the capability
any kinds of Yocal agencies and organizations
sume large: new responsibilities fos the plan-
and administration of their community

tal he Q . One of the critical gaps
is eHE l C to be thi acute scarcity of

ec| e he human setvices.

this is
the center

it was appropriate to bring this problem to the
Iltinois Bureau of Employment Security, the
pgency directly engaged in manpower develop-
ment and training for the State. The Employment
Security Administrator responded in January,
1969 by appointing an inter-agency Planning
Group of fifteen persons to expiore the possibili-
ties for dfeveloping » program to recruit, train

and utilize new manpower for the human sevvices.

Four months fater this group organized a Partner:
ship in Planning Conference which brought to-
gether 104 persons representing 56 agencies. The
purpase of this meeting was to sound out the
need and to explote the commitment of these
persons 1o the concept of inter-agency planning
and program coordination for human services
manpower in the Chicago Metropalitan area, What
100k place at that meeting reinforced the decision
of the Administrator to seek funds for the
establishmant of a Human Services Manpower
Career Centey,

objectives

The United States Depattment of Labor 1esponded
by swarding » $50,000 grant to support the plan-
ning and develapment of 8 Center designed to:

@ serJ/e as an information clearinghouse for com-
munity manpower groups working on various
gspects of human services manpower developmens:;

@ identify and assist local and national agencies in
theit efforts to develop manpower planning fxo-
cedures, design new job classifications, upgrade
salaries and broaden career opportunities for
workers in the human services occupations;

@ orovide machinery for collaborative planning, re-
search and program implementstio s in the human
servces field. and

@ strengthen Emptoyment Service capability fof jc
ana ysis, [ob development, the counselling and
platement of human services manpower,

tn March, as the Center moved from planning inta
active operations, 8 $40,000 supplementary grant
was awarded to the Center for 1he batance of the
fis:al year. In June, 1970 the Manpower Admini-
stration announced its decision to issue 8 contrac
to the Center for a second year of operation in
the amount of $204,033,



he
numan Services
ndustry

[he Center’s prime interest is in “he human serv-
ces industry, one of the major growth sectors of
he American economy in this latter half of the
wentieth century.

Ve define human services programs as those whose
m3jor reason for being is to provide services de-
igned to enhance the well-being, health and
personal development of each individual in the
sociaf system. While data and things may be
essential, 8 human services program is one in which
people to people inter-actions constitute the basic
unit of transaction between the stalt and the client,

For o.ur purpases, we have classified the human
services into three broad categories:

The first category includes services to the person
i his role as & citizen-consumer. Programs in this
area focus mainly on community safety, protec-
ion and development. They are most often what
we might describe as background survices, in that
they are or should be dispensed to persons as 8
basic commitment the community makes to alf of
ts constitsents. These programs involve the
design and managerrent of the physical and social
environment. They include such services as police
and fire protection, environmental design and
coAtrol, consumer protection, social planning

and develop ment and the enforcement of human
and civil rights. We hope to see family income
maintenance programs placed within this group of
saryic Q ingyears,

In m QOTY we place services 10 the

person in nis swasvs as & functioning bio-organism,

Peagrams in this area provide health and medical
care services 10 the individual. They therefore in-
volve a wide variety of services ranging from am-
bulatory to extended health care, technical and
supportive services of a diagnostic or therapeutic
nature an- public health programsdirected to-
ward indivicual clients.

The third category is comprised of those human
services to the person that atfect his growth and
development as a unique human being. The sociat
purpose of these progran s is to strengthen the
competency of the individual to satisfy his awn
needs and to respond approriately 1o the needs of
others with yshom he is related as parent, marriage
partner, child, sibling, employee, friend or col-
league. Here individual client differences are
particutarly vitat and the personal response of
those providing the service is often the essence of

what is required to encourage the desired behavior-

al outcome, These services include education,
vocational counzelling and placement, personat
gu.idance, mentat Fealth, cultural development,
rehabilitation, cofrections and other social restora-
tioa programs,

Wher we bring these three categories of human
service's together, what emerges is 8 concept of the
tota: pe*son and his entire spectrum of need asa
consumer of human services.

We find this 8 more satisfactory and humanistic
trame of referesce for 1he analysis of human sery-
ices systems and ocoupations than those which
classify programs iy terms of the tesritorial claims
¢! specific profescional disciplines, the age charac.
teristics or problems presented by vatious clent
groups of the particule; technology 8 humar sery-
ices worker may use in his intervention with g
client,

25 the Center proceeds to elaborate this concepte
framework, one of the products will be a compre:
hensive inventory of all of the human services oc-
cupations which presently exist and are emerging
In this process we believe we will be ableto demic
strate that the traditional habits of boundarv-
seiting which have shaped the present organiza-
tion of our human services can be modified with
considerable benefit to clients, workers, ernploye
educators and taxpayers. What we are seeking is
conceptual mode! that begins to provide the basi
for organizing a more rational human services
delivery system, one that is based upon the neec
of the whole person as he exists and functions ir
his total environment,

staft
of the center

in selecting staff for the Center we have sought
persons who are rot only professionally equipp
to do what is essentially a ground-breaking job
who atso share 4 commitment 1o the values and
purposes of the Center. While each stalt person
carries a specific set of work assignments, he is
expected to provide assistance 10 other projects
and colleagues. In This Jashion we hope 1o devel
ourselves as a staff of human services generalis
who car be adaptive to charging program neec
and priorities.

Finally, we have sought to express in the comg
tion of Center statt our firm conviction that a

human services agency in & cominunity such as
ours can benefit greatly from having a statf in

which persons of diverse ages, sex, ethnic back
gound, 12ining 5nd experience have the oppx

tunity to contribute their speciat insights to o

ancther and the work to be dore.



SECTION

I} begin with an overview of our first year's
As the report proceeds, we will move to in-
1gly detailed information about the specific
ions of the Center.

scene

linois

lieve that in llinois unique possibilities

i1y exist fof achieving in the human services
has not yet been a..ymplished efsewhere.

te the historic politics 1roblems that affect
lationships between S e and City, town and
ry, suburb and metre xctis and, notwithstand.
e changes we have undergone in State admin-
on, a momentum has been developed and
ed in recent years to set the stage for

cant change.

tion of the Civil Service Commission in
ber 1969 10 approve a new career ladder in
partiment of Mental Health has provided a
breakthrough, This was the {irst official

by any State to incorporate in one sector of
man services all of the basic principles and
rds that have emerged from experiences
hout the country in New Careers programs.
ties, for example:
vides t1.e Department w.th entry tevel open-
¥ new workers at every educational level
igh's ) lency, rather than high

! cornE l C‘ugh the Master's Degree;

Aruitoxt provided by Eic:

outcomes at the end

of the beginning

2. Makes it possible for incumbent employees to
move upward from within on the basis of success-
{ul completion of in-service training, work exper-
ience and job performance, rather than only
through formal academic training;

3. Sets up a sequence of four in-service training sets
10 enable workers to obtain the necessary prepara-
tion for career advancement at various steps in the
ladder; and

4. Expresses the generalist concept throughout,
alfowing for broad fles.tbifity in its application and
considerable horizontal mobility of workers.

Efforts 10 design and implement this career ladder
had begun in 1966, The present Director of the
Center was pssociated with that effort in the De.
partment of Mental Health, The original impetus
to develop this new mental health generalist came
from Dr, Hareld Visotsky, the Director of the De-
partment under Governor Otto Kerner, His acting
successof, Sohn Briggs, gave his support to the
proposals which had been developed and brought
them to the 1Hinois Depariment of Personnel for
implementation. Thus, irrespective of changes in
administrative and putitical leadership, the mentat
health career ladder became a reality.

Earlier in 1969 Governor Ogilvie had sponsored
two major Conferences to which several hundreds
of agencies and community leadecs were invited,
The participants in both grours were asked 1o

make recommendations for changes in State poli-
cies and programs in the areas of manpower and
vocational education. The Conference on Man-
power concluded that, "No set of problems con-
{ronting our State requires action more urgently
than that of the 10tal aspect of manpower.”

Severe criticisms were voiced concerning unseal-
istic hiring reguirements and recommendations
were made urging that einploy ment spzcifications
be changed to reflect actuai job requirements. The
Conference called upon the State 10 take the lead-
ership as an employer in opening up new job
opportunities for disadventaged citizens and mem-
bers of minority groups.

The proposals which came out of H»oth meetings
would, if fully implemented, involve the State in a
process of comprehensive fong-ranpe man sower
planning and a large-scale investnient uf resources,

Refiecting the State's commitment to implemert
the recommendations which emerged trom these
conferences, Governot Ogilvie announced the
appointment in January 1970 of James W, Cook
10 the newly created position of Iinois Coord.
nator of Manpower, In announcing Mr, Cook's
appointment, the Governor stated:

"In urban areas and rural parts of the state, the
name of the game is jobs for the under-ernployed
and the unemgloyed.”

“Mr, Cook's assignment is to sefve me in the top
policy guidance role 0 that all our resources can



be mobilized effectively.”

During the course of the year the lllinois Depart-
ment of Personnel demonstrated its concern with
improving the policies ar.d practices of the State
in its own role as an emgloyer by proceeding to:
1. Announce a Model Errployer program, contain-
ing a strong commitment to open State job oppor-
tunities for the disadvantaged, to revise sefection,
testing and promotional policies, to institute new
training programs and pravide supportive services
for workers;

2. Request the Center to undertake the study of
all entry level human services classifications in the
State system and to recommend needed changes
in education requiremer ts and testing procedures;

3. Participate in the job analysis training work-
shops sponsored by the Center, sending soven staff
members into the training program;

4, Stimulate the action of the Civil Service Com-
mission in April to reduce the education and ex-
perience requirements in 440 State positions and
10 make promotions available to many workers in
these classes without requiring them to obtain
additional academic degree;

5, Contract with our Center for the design of two
new State carecr ladders in the Department of
Corrections and the Deg-ar tment of Children and
Family Services;

6. Design 8 plan and conctude a contract with the
Federa! Governmeat for a Public Service Careers
Program.

Simuitanecusly, the State Board of Vocational
Education has reorganized its operations and struc-
ture to ercourage more local school district initia-
tive in planning and program development, The
State Plan cOntains strong ince v'ives and suidelines
for kocal disiricts to develop comprehensive pro-
g Q 7y education for the human tervices,
mE l Cw priofity to the needs of thair
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disadvantaged residents.

The Center regards the State Board of Vocational
Education as one of the major potentia’ -ources of
support for the development of new manpower in
the human services occupations. Through the lever-
age provided by its funding power and standard-
setting responsibilities, the State Board can acceler-
ate program development in this fong-neglected
area.

The Center has begun to work with this agency in
the ereas of health and child care. Continuing close
collaboration will hopefully open channels through
which human services curricula can be developed
in high schools, vocational area schools and com-
munity colleges throughout the State.

The forceful leadarship of the Directors of several
State human services agencies is @ third essentiat
ingredient in the present forward movement, fn
the Department of Corrections and Children and
Family Services, with which we have been most
closely associated this year, this leadership is
vigorously engaged in atternpting to upgrade
present programs, develop new services and im-
prove the utili2ation of manpower,

The new Institute tor Socizl Policy and the V. ood-
lawn Service Project represent further innovative
etforts to integrate and redesign the human services
delivered by the State through its various agencies,
Out of this social experiment we anticipate that
the concept of a human services generakist will
emerge.

We have begun to explofe the possibilities for the
design of 8 huran services worker career series
with the lilinois Department of Personnel. In our
udgment the use of the ceneralist cancept in the
human services would help solve many problems

in manpower development in this field. 1t would
spur the design and offering of 8 generic human
services core curriculum in the schools and
maximize the horizonta! mobitity of human
services workers across present agency boundaries,

How will all of these positive factors pay off in
jobs and services to the people of |ilinois? The
climate of the Administration is one in which
stringent fiscal controls and efforts to improve the
utitization of existing staff resources are strongly
emphasized. it is clear that, if the citizens of the
State want more and better huma- services, they
will have to invest additional resources to provide
these services and 1o stalf them adequately.

In Chicago the Model Cities Program has given
impetus 1o plans for opaning up jobs for over on¢
thousand new workers in the health care, police,
child care and schools systems. A small pitot pro-
g°am to train indigenous social planners has been
started. A new Division of Social Planning has be
established in the Chicago Department of Develo
mert ~yd Planning and a Department ¢f Human
Resources has been made a permanent unit of th
City administration. The Mayor has created a nev
post of Special Assistant for Manpower in his
Office, a position which carries with it the re-
sponsibility for comprehensive manpower
pianning.

The Civil Service Commssior, has taken steps to
bring 3,000 teacher aides under Civil Service
thruugh oral examination and s presently
finatizing plars to mount a Public Service Career!
Program. The litinois State Employment Service,
which in Chicago shares neighborhood offices wi'
the OEO Urban Progress Centers, is retooting its
op rations 10 Provide more extensive family
services through steff teams that include
indigenous workers.

Here again {iscal problems continue to dim the
prospects for success i all of these programs. Fo
unless funds are made available to support payrol
costs for the new manpower in permanent Civil
Sarvice jobs, advances made through Modet Citier
Public Service Careers and other programs canno
be sustained,



e center’'s
ntribution

noteasy or always possible to assess the pre-
contribution that the Center has made to

e efforts. In some cases, where collaboration
veen the Center and the agencies has been

es* the Center has don = a good deal of the

b work involved in getting an initiative started,
lying the problern, collating the data, sounding
the professional community, consulting with
't groups and coming up with specific yrogram
mmendations. In other situations we have
tioned in a limited advisory role, The project
wis prec.nted tater in this report dascribe how
ave worked in esch area.

believe, however, th=t some of the momentum
has daveloped in many of these programs has
1 accelerated by the existence of the Center.
Center has served 10 throw a spotlight on the
an services as a significant and growing area of
| for social planning and manpower develop-

1. 1t has been a bridge *“ *wn across many
rate jurisdictions and agencies for joint
lem-solving.

t importantly, we believe we have contributed
growing awareness that the problems of fund-
program development, rectuitment, training,
ke removal and manposver utilization are in-
ratle and that efforts to deal with them must
13nned and mounted 10gether.

sets and
bilities
gt Ty T at have facititated cur work
voulc v -

e CeE l C wyed the continuing support

e gt e

and confident enthusiasm of the Employment
Security Administrator. He has provided the sanc.
tion needed to open doors, to gain acceptance and
trust for this new effort.

2. Because the Center operates within the State
apparatus, we are able to rnake our contribution
directly into the operating agencies. Other organ-
izations, tirms and agencies throughout the coun-
try, working on essentially the same sef of
problems and functioning outside the structures «f
guvernment, generally report they have greater dif-
ficulty in making an impaci for change.

3. Since th. Center is a pilot project and expected
to proceed expefimentally we have worked with a
great deal of autonomy, fiexibility ang freedom.,

4. Chicago in recent years has not been one of the
m:jor American cities into which substantial tech-
nical assistance resources have been invested by
the Federal government. A New Careers Program,
for example, was never developed here. Nor was
this City chosen by the Federal government as a
demonstration site for some of the more innovative
hiiman services programs it has engaged technical
assistance firms to develop elsewherz. This has
creafed a backiog of nead for the kinds of services
the Tenter can perforin.

On the liability side we list these as the major
problems we are encountering:

1. Chicago, lixe all metropolitan communities, is 2
place where hundreds of agencies, organizations
and jurisdictions of government carry on their
programs quite independently of one another. In
the human services sector, the consequences of this
“doing your own thing” syndrome are enormously
destructive. The waste of scarce resources, the
<otication of effort, the fragmentation of services
and 1he strain a1l of this places on the energies ot
avaitable leadership is incalculable,

2. tn virtually every gathering of agencies con-
cerned with manpower tor the human services 8

high level of frustration is generally expressed atong
with a standard set of complaints about the lack of
planning, coordination and evalution of programs.
And yet, despite the good will and genuine concern
that agency leaders and staff continue to express, a
leadership vacuum persists. It is extremely rare in
these gatherings to see any agency step forward
and offer to take the responsibility for peoviding
the initiative or staff support for an inter-agency
effort 1hat involves genuine, not merely symbolic
coordination.

3. Under these circumstances, where agency
autonomy is not challenged and nobody exercises
the powser to give or withhold sanctions, very little
rational division of 1abor takes place. Critical deci-
sions as to who should be doing what because he
can do it best are rarely made.

4. Perhaps the most serious tiability we all face
workirg in this area, however, ties ii. our cwn
limitations. Th> knowledges, skills, technologies
and arisrequ 3 to provide answers to the per-
plexing questions we deal with in the human
services are relatively undeveloped.

learnings of
the first year

We are aware that there are no packaged direc-
ticns avaitable to guide any of us in finding effec-
tive ways to deliver human services and make
maximum use of svailable human resources. These
however, are some of the conclusions we have
areived at:

1, In our judgment it is 8 mistake to rely too
heavily on the infusion of new manpower into &
human sefvices agency os 8 means for bringing
about profound changes in the delivery of services,
Those who overemphasize the impact that indig-
£nous Manpower of community college graduates



can make on programs fail to realize that this is
only one element in the capability of a system to
perform adegquately. Administrative commitment
and leadership, adequate funding, the design and
location of physical facilities, the readiness of
professionals and middie evel managers to modify
their established roles and the rising expectations
of client groups are all key factors in bringing
about a systems change.

2. Considerable further work is required if we are
to apply functional job analysis techiniques effec:
tively to the human services occupations. The
scales developed 10 measure various levels of skill
and work complexity in commerce and industry
do not it neatly into the human services. Here

we find settings that require a worker to make the
fullest and most spontaneous use of all his human
resources in a constantly changing scene of unique
clients. 1t is not particularly useful in these settings
1o establish hierarchies based largly on academic
degrees or intellectual achicvemen®

3. We also see functional job analysis as only one
in a broad repertoire of skills and strategies for
change. At the Centar we are finding it necessary

and possible to design workable Civil Service classi.

fications on the basis of selecied field studies that
get at agency goals, programs and manpower re-
quirements within prescribed timetables that do
not permit an in-depth anatysis of all the tasks to
be performed in that agency.

In a social system that operates only sporadically
on the basis of comprehensive rational planning,
one in which political and fiscal realities .re per:
petually pcesent, we are often called upon to
respond rapidly to an agency’s urgent immediate
neec () sthatsometimes we cannot with-
hoIdE l C intit all of the pieces ste properly
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dissected and analyzed.

Having said this, we are nevertheless aware that
changes in job classifications and titles are a waste
of effort unless they are prereded by, accompanied
by or followed by a careful examination of agency
goels, tasks, job requirements, work assignments,
perforinance standards and training needs.

4. The lack of initiative being taken by members
of the professional community 10 ree :amine the
ways in which they make use of their scarce talents
and skills is particularly disappointing. Yet we are
convinced that the practice of launching general-
ized cttacks on the professional establishment only
serves to stiffen resistance and alienate a rich
potential source of help. There are oiten good
reasons Yor professionals to {zel personally
threatened when new fess academically trained
workers prove exceptionally capable in the execu-
tion of tasks traditionally performed only by
professional staff.

It is our experience, however, that an increasing
numbers of professionals are ready to venture into
new roles as trainers, consultants and providers of
specialized resources to the new workers who will
be the backbone of our humar. services delivery
system in the years to come.

summary

The explicit purpose of 1he first year grant was to
enable the Center to develop # plan for accomplish-
ing its objectives. Xe have proceeded 10 develup
such 8 plan within 1the context of five major prob-
lem aress and eleven projects.

Working as we do in a rapidly changing fieid, ina
compiex State system and in a giant metropolitan
community, we have obviously not developed
these plans unilaterally. They have emerged out o
a process of interaction and dialogue with rnany
people and organizations, each of which nas some
what different perceptions, needs, valucs and ex-
pectations. As these tactors change, the Center wi
be affected.

We hope, however, that the second year can be a
time during which we carry forward what we have
already begun, We have entered into each of these
projects with a sense of commitment to achie
certain purposes. While it is imposs.ble to predsct
how successful these elforts wilt be, we wish to
continue our work in these areas until the 1asks
are completed.

We believe we have begun 10 make a place, if not
for this particular Center as a permanent institul
at least for the kinds of functions we perform. W
will need more time and experience betore we ca
assess {1) whether a Center s ach as this is viable ¢
a special staff unit located in the office of an Em
ployment Security Administrator; {2} whe'her it
tunctions should eventualty be spun off i .lo one
or more existing agencies. or {3) whether ts spor
sorship belongs in one of the new manpower
agencies beginning to emerqe in cities and states
throughout the country. These are some of the
afternatives we will be reflecting on as we proces
with our work.
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A year ago when the Center began its work, the
prospects for mounting effective new marpower
Programs were at an unprecedented high, Existing
inanpower efforts, such as those represented by
the MDTA and the JOBS programs were enjoying
modest but obvious successes, daspite their fimited
funding. Commitments were being made at the
Federal level tn extend and acceleraie Lhe national
effort. State and local governments in increasing
numbes were expressing their interest in becomning
aclive partners in an agygressive national attack on
unemployment, underemployment and pover.y.

This hopefut climate, however, has eroded during
the past twelve months as a result of the serious
downward stide of the economy, These conditions
have had a strong negative eifect on programs amd
persons converned with te recruitmens, training,
pracement and upgrading of new manpower in ali
sectors of the economy.

As Lhe fiscal year drew to a close, Lhe national
€conomic situation was characterized by the
highest unemployment rate in five years, the most
severe inflation in twenty years and the highest
interest rate in 100 years. During this pericd, the
gt oss national product had showvn a decling in two
successive quatters. The generar sharp reduction
in business profits, Lhe growing imbalance in
foreign exchange and the sefiously depresscd state
of " * \‘1' indust y were 8ll symptoms of the
mE l C*waf-ﬂuined econamy,

Aruitoxt provided by Eic:

this is the
year that was

Reverberations of the national economic decline
daring these months were being widely felt
throughout the Chicago Metropolitan area. The
unemployment rate in the Chicago six county
area rose to 4.2% in June, 1970, In four west side
neighborhonds of the City, Bureau of Labor
Statistics studies lot the twelve months ending
June 1969 showed an unemployment rate of 8.6%,
2% times the City’s average rate a? that time,
Since then, all available data point to a worsening
picture.

The Chicago Ases Consumer Price Index in May of
1970 had risen 10 131.1, Buikding permits for new
residential consteuction had dropped 1o 3,427 in
April, 1970 as compared 1o 7,669 in the same
month of 1969,

Perhaps the most re sealing indicator of what was
happening 1o residents in the Chicago Metropolitan
community is contrined in the Annual Manpower
Planning Report of the Chicago Are: Employment
Service dated Aprit, 1970:

“During the tiscal year ending June 30, 1971, an
estimated 807,000 persons, both unemployed and
underutitized, will need employmentelated essist-
ance in the six countly Chicay ) Standerd Metrv-
politan Sratistical Area Of ths total sdout 710,000
or 88% reside in Cook County, pa licvlsrly in the
inner oity neighborhoods of Chicago,

*The disadventage 3 * persons needir.s manpower
services comprise about 40% of the tois! universe
of need and total approximately 320,000 for the
six county area. Close to 89% of afl disadvantaged
or 284,000 sre in Cook County, of which a/l but
16,000 are underutitized. The 16,000 are unem-
ployed while the balance are divided &s folfows:

193,000 employed fufl-ti> but with family
income at or below poverty fevel,

56,200 not in the tabor force but should be, and
nearly

20,000 working only part-time for economic
easons beyond their control,”

An awareness of the massive numbers of people
suifering the casualties of unemployment, under.
employment and poverty in Chicago puts into
proper perspective the potential impact of such
progra s as Public Service Careers. The combined
funds of both City and State programs, for ex.
ample, can support training costs only for ap-
proximately 700 or 800 new v/orkers in the public
sactor.

“The tetm disedvantiaged is Oefined o3 ‘P OOr #nd #130
meeting One of 1ha fo.IDwing criterie: school drop-out,
MinOrily membet, wnder 22 yesrs ol sge, 45 vears of spe
of £vet, or kandicppped, Most sra hegroes or Spenish-
spesking Persons and, 10 & betser entent, Scuthern whites
snd Amaricen Indisny, In genetel these Persons e cha,
acterized by tow income, low level of pducetions! attein.
ment, pnd resger woek skiths.”
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It is a notorious fact of American life that the
hurnan services in the best of times have been
chronically under-finzanced and understaffed. . .

a perennial low man on the totem pole of national
priofities.

1n the warsening economic tlitate which devel-
oped during cur first year, a sense of unreality in-
vaded a'l of our beginning efforts to generate a sup-
ply of new manpower, upgrade salaries, provide
jobs and broaden career advancement opportunities
for workers in the beleaguered buman services.

What has sustained us, however, during this first
year is our awareness that:

1. All fong-range occupational studies and projec-
tions tlearly point 1o a sharply rising ef{ective
demand for manpower in the human services 0¢-
cupations for the remainder of this century.

2. Out of these recent decades of national experi-
mentation with manpower programs, impot tant
lessons have been learned from both our successes
and failures, it is & long way from the WPA 10 »
Public Sevvice Careers Program. For, despite 10 -
tally inadequate funding and the unrealistic expec.
tations heid out tor current programs, we remind
ourselv>s that the intent, the guidelines and the

st a1egies proposed represent more sophisticated
and humanistic social policies.

3. Finally, the consumers of human services in
growing numbers in Chicago are beginning 10 artic.
ulate their needs, 10 organize more effectively and
10 move from rhetofic into 1he development of
well-conceived program plans and sirategies, We
cegard this movement 85 out strongest resource in
accomplishing the Center’s objectives.

O

ERIC
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1t was our intent and our charge to focus the first
year of effort on planning and developing 2 modus
operandi for the Center. It bera.c 2. ident at the

end of the first 80 days, how ‘ver, that the Cente.
was moving rapidly inlo active operations.

The reasons for not spending the entire twelve
month period on the drawing board were compell:
ing. First, we did not wish to ignore the increasing
number of agency requests for immediate service,
Second, we began 10 realize that a sound plan for
the Center had 10 be hammered out of the con-
crete experiences and learnings of our stalf. And
so we moved through the year in 1he spirit of ex-
ploring, testing and learning.

As we worked, our own sease of community needs
and pricfities was sharpened, We a'so began to
understand better what othess expecied of the
Center and how we might best use ourselves and
our resources,

These are what «ve see now as four Lrinc.pal needs
in the community 10 which the Center attempts to
be responsive. In each area of need we will otfer

8 specific example,

A. THE NEEO TO REQRGANIZE THE HUMAN
SEAVICES DELIVERY SYSTEM iN CHICAGO
AND THE WAYS IN WHICH 1T MAKES USE
OF MANPOWER

The outstanding example of this need and the
measures required 10 reof ganize the delivery of

the community
needs

human services in Chicago is the Woodlawn Sery-
ice Project. It is the intent of 1his new project to
restructure the existing services programs of the
State human sex vices agencies in the Woodlawn
area so the t the resources 1hey represent can be
made responsi «e to the neads of the residents
within the framework of a planned, integratec
human services delivery system.

The Center regards the Woodiawn Service Project
s one of the most encouraging signs on 1he
Chicago landscape. We have already related to this
State agency through our job analysis training
program and intend o werk closely with itin the
coming months

8. TO DEVELOP MACHINERY FOR COMPRE-
HENSIVE MANPOWER PLANNING AND
FOR THE EVALUATION OF PROGRAM
OUTCOMES

All states and latge cities are obviously long over.

due in facing 1he difficull 12k of developing

machinery for comprebensive manpower pianning

If the new legisiation before Congress is effectively

implemented, perhaps such machinery and pro-

cedures will emerge. Until this process bejins to
work snd 10 engage the troad participation of
agencies and cilizens groups, present absurdities

will continue to plague s,

The break down of the Chicago health care tystem
offers an example of what happens when agencies
{ait 1o coordinate their efforts within the frame-
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work of a comprehensive plan. Three difterent
vehicles for planning have been created st the State
level, all of which have a vital interest in health
manpower. At the local fevel, machinery for com-
prehensive health planning is emerging. An attempt
10 connect planning for health care with the man.
power planning machinery represented by CAMPS®
has just begun. Unless these separate efforts can be
linked and focussed it will be difficult, if not im-
possible, for funding agencies, planning agencies,
schools, hospitals, the Employment Service and
concerned citizens groups to make any effective
impact on the supply of health manp- wer irs this
City.

C. TOHELP EACH AGENCY SEE AND RELATE
TO THE BIG PICTURE
The Chicago Mode! Cities Program the Depart-
mer t of Development and Planning, the Depart-
ment of Human Reources and the newly-created
position of Speciat Assistant to the Mayor for Man-
power represent the City’s efforts to develop more
effective planning and utilization of Federal, State,
and locat resources, The emergence of these new
planning and coordinating efforts have hetped
individual agencies considerably to refzte their own
programs to other agency efforts and to the needs
of the community.

However there are still few effective operational
linkages belween the varicus jurisdictions of City,
County, State and Federal governmenis of be-
tween the public and private sectors at any level.

*Cooparative Area Wanpowet Pianning System, s
corsortium of Frderst Agencies, Ieplicated on
State and focal tevers, 10 bet priorities and coor-

d \‘1 ot menpower Drograms.

ERIC
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In wnanpower programs for the human services, it
is extremely difficult for an individual agency to
see and to relate its program to the big picture. At
meetings and conferences this year, we have en-
countered dozens of bewildered agency executives
who simply do not1 know what is going on in pro-
grams aftecting their own most basic interests,

The need for establishing channels of communica-
tion is particularly acute, for example, as it affects
educators who continue to desgn occupational
training programs without concrete information
about the manpower needs of the agencies who
may employ their graduates.

D, TO FROVIDE LOCAL PROGRAM DESIGN
AND DEVELOPMENT SUPFORT
Asmore agencies and citizens groups in Chicago
become involved in developing programs respe
sive to focal needs, they are beginning 1o reach ouwt
for help in designing snd implementing these p-o-
grams. There are, of course, many technical assis!-
ance-for profit firms looking for clients in a city
the size of Chicagn. And their numbers are multi-
plying a1 an exiraordlinary rate. The services they
offer, hawever, are frequently 100 expensive fof an
agency of Community ofganization with limited
resources (o buy.

Furthermorte, designing 8 sound manpower com.
poner:t for any human services program catls for
certain kinds of knowled4e about available re-
sources, priof experiences of success end failure,
raining design and techr.ology, recruitiment and
selection procedures, staffing plans, job analysis
techniques, career 1adders and othet matters relat.
ing to fiscal and personnel management. But, even
before these issues con be dealt with competently,
the consuitant must have & substantive grasp of the
specific service program 1or which the manpowset
component is being developed. Few consuitant

tirms have had such experience ia the human serv-
ices field in general or with its manpower require-
ments in particular,

There is tinally the matter of trust. It is difficult
for an outside consultant to win acceptance guick-
ly from community organizations of disadvantaged
people, whether they be Black, American Indian,
Spanish-speak’ng or Appalachian White. And yet,
such trust is obviously indispensable 10 any effec-
tive working relationship between the consu’tant
and the client.

While public agencies have come to rely more
heavily on outside technical assistance firms to
provide program consultation to national anc' local
governments, these resources are generafly avail-
tbie only for limited periods of time, Nor da they
usually extend out ta the smaller agencies and
organizations,

When a community organization in Chicago
matures, as in the case of The Woodlawn Organiza-
tion, for example, and when funds become avail-
able, effective use ¢/ n be made of outside techni-
cal assistance. But there are few other examples to
cite. The resources to buy and sell » high quality
of technica! assistance are meager.

1f new and emerging citizens groups are to offer and
react to program plans in » knowledgable and re-
sponsibte manner, relevant technical assistance has
to become direct!y available to them. These serv.
ices are best coming from Yocally-based resoutces,
preferadly in a not-for-profit transaction. And they
are best teceived fron: persons who have already
estabtished a retationship of trust, who are pre-
pared to stay long enough to do the job and

know when 1o leave,
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The Human Services Manpower Career Center is »
new small pilot program attempting to respond to
anumber of large, long-standing problems. We
have, therefore, had to consider carefully the areas
in which to work and to offer service.

We have organized the bu'k of our work into proj-
ects. At the Center & activity becomes 8 project
when it involves a planned and sustained sequence
of actions that require the continuirg and substan
tial investment of our resources, Although a par-
ticular phase of a project may be completed at any
point in time, the assumption we make concerning
an activity which has sttained project stetus is that
work will continue for a period of months,

During this year the Center has been engaged in
eleven such mejoe projects. The five human services
fields that have been given highest priority atten-
tion are: Health ® Child Care ® Corrections @
Education @ Social Planning @

projects
of the center

In each of these projects we have worked in diff
ent ways depending on what was required. Any
specific project, for example, might find us func
tioning in one or more of these six major roles:

SPONSOR Taking the initiative 10 start somett
ourselves and to carry it forward;

CONVENOR Bringing people together who ha
& common interest;

BROKER Helping an agency o connect its nee
with outside available resources;

PARTNER Collaborating with others to accom
plish & task we both agree needs to be done;
CONSULTANT Providing technical assictance «
a time limited or on-going basis in response 1o a
request,

ADVOCATE Representing and interpreting th
needs, goals, and programs of a roup or organiz
tion to others.
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the projects

These are the eleven major projects in which the
Center is currently engaged. They are classified
here according to the four major objectives of our
work:

FOCUS

PROJECT TITLE

Communication and Linkage

Clearinghouse
Development of Allied Health Power
Dialogue between Educators and Employers

Researcy Conceptual Framework For the Human Services
Inventory of Human Services Occupations
Human Services Library

Training Job Analysis Training

Program Design and Development

State of lilinois Career System

Career Development in CCUO

New Model for Day Care Manpower
Indigenous Manpower for Social Planning

ERIC
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In summarizing each project we will describe
{1} the purpose

{2) our progress

and [3) what we anticipate »5 next steps:

1. COMMUNICATION AND LINKAGE

clearinghouse

PURPDSE
To undertake and facifitate the collation, exchange
and publication of information, studigs, reports
and events of interest to all local agencies en-
gaged in manpower programs relevant to the
human services. Ta extend the feed-in and out of
such information to interested agencies and re-
sources outside the State,

PROGRESS
The Center has published three issves of a b
monthly four page newsletier, Manpower For
Human Services and developed a mailing list of
2200 agencies and persons to which the news
letter is distributed. We have slso reproduced and
disseminated 8 wide variety of materials, including
government reports, technical assistance docu-
menls and journal reprints in response 10 requests.
A heavy flow of inquiries {rom outside the State
concerning the Centes is handled regularly through
the mail. They often contain requests for Setailed
information and our views on specific problems.

NEXT
To et tinue publication of the newsletter, 1o pub-
fish a special repotrt on socisl plannirg manpower
nd 10 enlarge the distribution of Center materials
to the audience of concerned persons and spencies.

development of
allied health manpower

PURPOSE
To develop a vehicle through which concerned
sgencies and organizations in the Chicago Metro-
politer area can work together to promote the re-
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cruitment, training and optimum utilization of al-
lied health manpower, To utilize this machinery as
2 channel:

{1) to link the health care plans of the Comipre-
hensive Health Planning Agency to the work of
Chicago CAMPS which is responsible for compre-
hensive manpower planning and the funding of
high priority programs;

{2) to provide mutuat assistance, coordination of
effort and an appropriate division of $abor among
member agencies and

(3} to develop cansensus and unified action to re-
move unnecessary barriers, improve job conditions
and facilitate career development for allied health
workers,

PROGRESS
The Center invited four agencies, Comprehensive
Health Planning, Inc., Mid-Southside Health Pian-
ning Organization, the Chicago Departmnt of
Human Resources and the lilirois State Employ-
ment Service 10 join as co-sponsors of an interim
ocganization. Or June 25th and 26th, these co-
sponsors met ' +1th forty persons from twenty-four
agencies to consider whether 8 mutual interest
exists that might support and sustain 1 collsbora-
tive partnership for planning end action, Two con-
sultants from the Institute for Public Administra
tion in New York and the Socixl Development
Corporation, in Washington, D.C, contributed o
the discussion.
The participants expressed strong support for s
continuing organization. Seventeen persons
volunteered 10 contribute their setvices to Prepare
8 statement of goals, tasks, organizationaf structure
#nd membership requirements,

NEXT
As Specisl Assistant to the Mayor for Manpower,
\)h nuel C. Berosiein will 8150 serve as the
ve Secretary of CAMPS. The direction of
E l C wrim Organization for the Development of

e
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Allied Health Mzanpower will be expiored with him
i the coming months in order 10 determine
whether this group can make its most effective
contribution through a direct linkage with the
CAMPS machinery. It would appear that however
this specific question is decided, Lhe sense of
urgency and common purpose expressed by the
agencies involved will provide impetus for a con-
tinuing collaborative relationship.

dialogue between
educators and
employers

PURPOSE
To initiate communication between the commun-
ity colleges, four year colleges and universities in
the Chicago Metropolitan srea offering programs
relevant to the human services and those agencies
who are the actual or potential users of 1he
graduates ~ :-*we programs.

PROGRESS
The Center, in coliaboration wi .1 the Welfare
Council of Metropolitan Chicago, sponsored a one
day Conference on May 20 which was attended by
fif ty-six persons representing both schools ar
agencies. The agenda was prepared by a planning
group which included persons from the City Col-
leges of Chicago, the Welfare Council, Roosevelt
University, the University of Chicago, School of
Social Servicz Administration and the Center.
Panel discussions centered around issues of mutual
concern to both groups; such as, the current job
marke1 for community college graduates in Chi-
cago; the desi-n of curricula appropriate 10 the
needs of the using agencies, the need 1o liberalize
scademic policies and the responsibitities of both
schools .und employers in the development of new
manpower for the human services.

NEXT

VWhat is unclear at this time is the degree ot com-
mitment felt by those who participated in this
exploratory dialogue to continue and sustain
communication ¢ a regular basis. The participants
have been invited 10 express their interest and we
are awnaiting their responses.

1. RESEARCH

conceptual framework
for the
human services

PURPOSE
To desig. 2 new conceptual frame work within
which human services delivery sysiems may be
studied, compared, inter-related and moditied 1o
serve more elfectively the needs of the commur-
ity. To propose a fresh approach to the ways in
which we have 1raditionally set up agency and pro
fessional boundaries and, in the process, have
fragmented services 10 people.

PROGRESS
A general description of the anatomy of this frame-
work is presented in an earlier section of this report
dealing with the human services industry. The be-
ginning work has been shared with educatots, re.
search workers and stall of several agancies. They
report that they find the concepts relevant to the
design of a core curricutum for the human services,
10 the development of career ladders offering maxi
mum horizontal mobifiry between agencies and to
the conduct of ocoupational studies in the human
services field,

NEXT
The framewotk wilf be elaborated, refined ard
validated, We wiil do this by continuing to study
existing and emerging occupations in the human
seryices, professional peactices and methodologes,



exisling training programs and present patterns of
nanpower utilization in human services agencies.

inventory
of human services
occupations

. PURPOSE
To identify, classity and record basic data relating
10 the human services >ccupations in both public
and private sectors in the Chicago Metropolitan
Area. To explore commonalities in position
ctasses, job specifications, training requirements
and tasks performed for the purpose of develop-
ing more effective techniques of recruitment, setec-
tion, training and wtili2zation of manpower
resour ces,

PROGRESS
A basic format has been devetoped tor recording
and codifying data. Over 700 position classifica-
tions have been identified in State and local gov.
ernments. Two hundred of these occupations are
now inventoried according to position classifica:
tion, the jurisdictions in which they are found,
educational requiremets, duties performed and
salaries. [n May the Center awarded a sub-contract
to the Ilinois Child Care Association 10 carry on 8
special study ol child care occupations in the
voluntary sector in which the format already de-
veloped lor the inventory will be ulitized.

KEXT
Work will continue Tor several months 10 complete
the inventory and 10 integrate the findings within
ouJt conceptual framework for the human services,
We consider completion of this project highly rele-
vant 1o othet Center interests in comprehensive
m Q  ning, the development of career
IaE l C design of training,

human services library

PURPGSE
To make available for use of Center staft, human
service agencies and students a local library 'which
offers access to the growing body of books,
studies, journals, bulletins and miscellaneous
documents dealing with all major aspects of human
services manpower and new career Jevelopments.

PROGRESS
Matecials are be - 3llated, solicited and pur-
chased. A shelf b presently being completed,
Tre decision 10 open the library for outside agen-
cy use, however, was postponed during the first
year in view of limjtations of space, equipment
and stafi.

NEXT
To broaden the collection, organize the material as
a professionat ibrary and make this facility avait-
able for community use.

11, TRAINING
job analysis training

PURPOSE
To encourage public and private human sefvices
age 1cies to utilize # systems approach te. job anal-
ysis and manpower utilization by developing stalf
capability in job analysis and career design 5" ils.

PROGRESS
The Center sponsored three work shops in collabor.
ation with Dr, Sidney Fine of the Upjohn Institute
{or Employment Research. The workshops, en-
titled "'A Systems Approach to Furktional Task
Analysis and Job Design”™ wese held in Chicago
during the weeks of Janvacy 26-30, Fepruory 36-
20 and April 13-17, Sixty-two staff representing
twenty public and voluntary agencies® participated

in the training. These included eighteen emplovees
of the Bureau of Employment Security, The cost
for these workshops was shared on a per capita
basis by the agencies. Thirty-two of these persons
who completed the training are working, either
in'ependently or with Center staff at the present
time, on career Gevelopment programs in their
own agencies.

NEXT

Additional workshops may be offered this coming
year dupending upon the demand and available re-
sources, In the interim we will be more immedi-
ately concerned with maximizing the impact of
the training already provided. We will continue to
woik with the agencies who have participated to
belp apply staH learnings to the ro-t-ucturing of
johs ard the development of improved patterns of
manpaower utilization in their own organizations,

*Participating Agencies were:

Archd ooea of Chicago, Hesdstact Program
Chicajo City Colleges

Chica:o Livil S¥ vice Commission

Chics o Cominittee on Urtan Opportunity
Chiid Cara Assoc ation 3f tlinvois
Comurehensiva Heslth Pisnning Organization
Cook County Departmer.t of Public A
Gan ernor's Office of Human Resources
lilir0is Buresy of Employment Seawrity

1Hi iy Depietnmnt of Correction, Adult
(11-nc § Deparimant of Corractions, Youth
Hint 3 Depariment pf Mentsl Health

1 ling 8 Department of Personnet

filing s Department of Pubitic Aid

Jane Addams Schoo! of Social Work

Jewish Vocstionsl Service

Mid-Southside Bealth P lenning Organization
Wettere Council of Metropolitsn Chicaga
Wooxlawn Service Program

YMCA
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IV. PROGRAM DESIGN AND GEVELOPMENT

state of illinois

career systems

PURPOSE
To coltaborste with the Mincis Department of
Personnel in the design and implementation of its
Model Employer Program® by designing career op-
poriunity systems in two agencies of Siate govern-
ment, the Dcartment of Corrections, Adult Divi-
sion and the Depar tment of Children and Family
Services. To work with task forces appointed by
the Directors of both Departments in the prepara-
tion af new and/or revised position classifications,
selection snd promotional policies and the develop-
ment of entry leve) Wralning programs.

PROGRESS
A contracl was conctuded on March 16, 1870 be-
tween the State Department of Personnel and the
Bureau of Employment Security to support the
work of this project on s shared cost basis. Under
this contractual sgreement the Center engaged the
technical services of the Public Servi~e nstitute of
North America to augment its own staff resources,
By June 30, the team was st midpoint in conduct.
ing its field studies of both Departments and integ-
rating data concerning the program goals and
operatons of these sgencies with their manpower
requirements and staffing patterns. The Center
Oirector has supervised the work of the consul it
tesm and, where indicated, has contributed the
services of other Center 5aff working in the aress
of job snatyeis, child care and training to sugment
the resources of the techrical team. The task forces
sppointed by the Directors of the twa Departments
have cooperated wholeheartedly with the tesm and
¥ series of meetings between the Center and the
Oepartment of Pecsonnel has kept all parties fully
. Q@ “nthe progress of the work.

ERIC
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NEXT
The work on these two projscts will be completed
on August 31 and submitted to the Department of
Personnel. Meetings are planned this fall for discus-
sion with the Department heads concerning their
interest in implementation of the proposals which
will be contained in our report. The Center will
explore the continuXtion of its contractual rela.
tionships with the Department of Personrel 50 that
similar career development studies can be under-
taken in other hurman services agencies of the
State, We are now close 10 finalizing an agreement
for beginning such work with the Youth Divisicn
of the Department of Corrections.

*During October 1959, prior 1< the announcement of the
Stata’s Model Employer Program, the Center was request-
ed by the Departrent of Personnel 1o (3] study the educs-
fion requirgéments snd testing procedures used for 21l
entry level human services positions in the State Civil
Servics and to submit recommendations for nesded paticy
changes, 8nd (2) 10 prepace 8 report descs ibing tha Chi-
cago Aras Menpower Program intsks System, Both of
these repor ts wete completed and submitied in December.
(o Aprit 1974, the [¥incis Civil Service Commission acted
10 reduce minimum educrion o experience requirements
for 440 State job class specifications. In many of the
human services classes sl {ected, formal education mnd
Prior ExXpErience wirg dropped ot Mandatory reguirements,
Genersily, whate sntry-Jevel positions now requird 0o
Format education, subeequent prome tional Tevels in the
wries 8 mphatize secumuletion of experience, often com-
dined with in-service training. Na forma! scademic require-
mant is Introduced sl them higher-sslacied levels. Thess
changes sre consistant with the recommendations con-
tained in the Canter’s December repost,

career development

in ccuo

PURPOSE
To sssist the local snti-poverly sgency, the Chi-
cag> Committee on Urban Opportunity, in its
efforts to design and mount 8 comprehensive
careet development program for its stafl. Ta pro-
vide technical astistance in the sreas of job snelysis,

curriculum design and job development 10 facili.
tate the upward mobility of statf and their em-
ployment in suitable permanent positions in the
public and private sector,

PROGRESS
A Joint Task Force of Center and CCUO staff was
organized in Jaauary 1o develop a plan, a strategy
and a timetable. In April a report was submitted to
the Director of the CCUO and was approved. A
new release time policy was announced which will
enable selected groups of statf 10 receive ten hours
a week of combined work-study training. A Career
Development Officer has been appointed by the
CCUO to administer this program. Meetings
have been held with seven colleges and universities
to explore possible curriculum offerings 16~ a first
group of approximately sixty persons to be regis
tered in the program this fall,

NEXT
Federal funds in the amount of $435,000 have
been made avzilable to the CCUQ through the
Public Service Careers Program. This is expected to
facilitate the implementation of the plans devel-
oped by the Task Force, Work this summer will
include surveying available on-the-job training
settings for CCUQ workers outside the agency and
the exploration of passible job vacancies for quali-
tied workers in Civil Service and private
employment.

new model for
day care manpower

PURPOSE
To develop a model for ofganizing and stafling
group home care and small neighbcthood units
with indigenous wotkars 10 serve the children of
welfare mothers. The welfare mothers will assist
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in the planning, recruitment and the design of
training and career development oppartunities for
persons to be emplnyed in such units. To explore
the nossibilitizs for obtaining agency sponsorship
of a pilot prcgram using the model in one neighbor-
hood in a Model Cities target area,

PROGRESS
In May the Center received $2500 from the Illinois
Board of Vocationa! Education and Rehabifitation
to conduct the study. This grant, combined with
Center funds, will support the work of a consul-
tant during the summer manths. The Welfare Rights
Organization and key concermed agencies have
been invited to participate in the planning.

NEXT
This study will be complefed in September and we
look 1orward to interesting a State, City or volun-
tary agency in mounting a pilot orogram this fah,

indigencus manpower
for social planning

PURPOSE
To explore with interested Chicago public egencies
the implications and putentialitics of the Model
Cities projevt tC train indigenous sacial plannere
from the four target areas. To identify the prob
fems involved in strengthening this program and
to develop recommendations for expanding the
recruitrient, training and u' lization of indigenous
manpower in the social planning fiekd to other
agencies.

FROGRESS
Forty Jeaders of thirteen City agencies® met on
M Q  listinguished taculty of conzultants

= R | (terence sponsored by the Center. &
S e 920<Y Planning Committee cofla-

e e

borated prior to the meeting to structure the
ajenda around eight central questions. Following
the Conference, wort began on areport and the
preparation of recorimendatior s flowing out of
the meeting.

NEXT
A teport of the Conference will be published and
distributed this suramer. The Center will make
recommendations in this document concerning
continuing work in this area,

*These sgencies were: Chicago Bomd of Health, Chicago
Civil Service Commission, Chicago Committea on Criminal
Justice, Chicago Cammitiea on Urban Opportunity,
Chicago Department of Hunan Remurces, Chicago De-
pariment of Planning and Lrevelopm ant, Chicago Model
Cities Program, Chicago Polica Department, Coox County
Departmant of Planning snd Development, Cook Cov. .ty
Departenent of Public A kS, Develosunental Program for
Comprehensive Health Planning, tnc., 1linois Bureau of

€ mployment Secwrity snu Mid-Sou hside Health Pisnning
Orgenization.
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work within the illinois bu reau
of employment security

The Center’s relatianship with Bueeau of Employ-
ment Security has been maintained primarily
through continuing direct contact with the Em-
ployment Security Administrator and his stalf. tn
this imeraction, the Administrator has utitized the
services of the Cen‘er as a special «alt unit 10
provide consultation, prepare reports, review pro-
rosed programs and offer recommendations on
operations affecting human services manpower.

v order 10 help the Center develop and maintain
clost commurnivation with the State and Chicago

Employment Serir2 cperations, the State Employ-

ment Seryice Superintendent appointed a seven-
man Commiltee comprising staff with experience
and responsit.itity in the areas of progeam develop
ment, training, job anatysis, youth services, man-
power planning, local office adrministration and
2gency career development prograris. This Com-
mitiee mel requiarly duting the first seven months
of the Center’s operation providing advice and
consuilation.

In the early Spring the Center requested ar.d ob
1ained surport from the Administrator for a recon-
stitution of the original Commitiee and for a mod
ification of iis task. What we sought, in addition to
advice and consultation, were acthe operational
linkages between staff of the Center and other pro-
gam sta’l of the Bureau. The Comnmittee agreed
that such a reexamination of its function, scope
and composition would be desirable at this time.

As the Center has become increasingly faniliar
with Emplaymant Service programs and procedules
at State and Chicago area levels, mutually Lelpful
relaiionships have developed with supervisors and
s:atl assigned to the MOTA and 'WIN projrams, to
job analysis funclions as wetl as to the Risearch
and Statistics Unit. In the allied heaith manpower
area, the Emplay me 1t Service has made ¢ signifs
cant contriliition by participating asa priraany
co-sponsor of the new interagency consorlinm,

We o forward 1o extending and solid - tying these
€mergirg relaticnships through a restractared joint
comuatioe

We belicve that the Center can serve as o special
resource to the Bureauw in these maior areas’
A.JOB ANALYSIS

Eighteen persons from 1he agency complzted the
training workshops offered Lhis year. \We look oz
ward to developing active collabxotatian with these
persans 10 extend the agency's services in the joh
analysis field 1o the human setvices agensics in

ihe Chicago ar"a,

B. JOB DEVELOPMENT AND PLACEMENT
As new career ladders are designed and 1 ple
menied, the Center and the Emplayrient Service
will assist one ancther i openirg up new joly op
Pt lunities and providing training progra ns far oo
employed a~d undetemployed workefs n ihe
human services agencres.

3
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C. CAREER DEVELOPMENT

The Bureau has already undertaken a program de-
signed 10 provide career opportunities in the
agency for disadvantaged persons recruited through
1he anli-poverty agency.

The results of this program have been highly eflec-
tive. There is considerable irterest in the agency,
however, for broadening this effort; that is, for
undertaking a comprehentive career development
study of the Bureau that will examine its man-
power needs, present classitication system, job
specifications, training programs and promotion
poiicies. The Center’s resources will be available
for assisting in the dzsign and implementation of
this effort.

0. MANPOWER PLANNING AND TRE
ESTABLISHMENT OF PRIORITIES
Theefforts of the Center 10 esiablish and sustain
intef-agen€y manpower planning in the human
scrvices 'reld ace of ditect support to Emplayment
Sctvice stafl administering manpower, training and
other programs. The inter-agency linkages being
stimulated througl the work of the Center can
pravide Employment Service staff with the oppor
tunilies they seey for making effective connecticns

Ixtoveen priotity necds, training and job placement.

I the Sewing of 1970 Mr. Samuel C. Bernstein an-
nounced bis resignation as Lllirois Emplayment
Seci.nty Administrctor, This vas accompanied by
the Mayar’s announcerment that Mr Berns'ein has
been appointed 10 servz a5 Fis Special Assistant
for Minpower beginning July 1. With the appc Wt
mentof Mr. John M. Linton at the new Ad-ninis
[kl 'fAL forwatd to his leadership and his
ut -he Center in the several ways we
]: l here
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SECTION

Curing the course of our first year the Center
developed a variety of relationships with a tota! of
163 agencies. Of this total,

69 are in the Chicago Melropolitan area;

s \01 these are public and
t53 .are voluntary agencies

38 | are State-wide o located outside the Chicago
} Metropolitan area
33 |of these are public and
5 are voluntary agencies

56 are nation- w-de or outside lllinos
IO of these are puitic and

4sjare voluntary agencies

e

Tre Center’s relatic nships with outside agencies
and organizations arc volunlary trarsactions, They
are expresstons Of mutual interest and 1he desire
of bth parries 10 connect. Since these relation-
ships obw'ously vary in scope, depth and quality,
we have identified seven kinds of relationships and
placed them on a seven-point scale. This provides 1
shotthand statement of the nature and intensity of
the coflaboration.

This scale is not to be taken as 3 measure 0f suc-
<ess of failure in any Agency-Center relationship,
but simply as a statement of what tas develeped.
There are often excelent reasens wiiy 1he Center
of a particular agency may not have actively en-
gaged one another during this first year, not the
feast of which was our own limited capacity for
outseach,

agency-center
relationships

EXPLAINING AND SUMMARIZING THE SCALE
Point
on Scale L

N 163 agencies made formal requests
1 that they be kept generally informed
of the Center’s work,
QOF THISTOTAL

Relationship P

2 74 responded to the Center’s request
i for specific ptogram information

35 made requesb by phone mail, or
k] visit 10 the Center for specific infor.

mation ¢ imited assistance

65 atte-.ded one of more sing'e event
meetings sponsored by the Center

52 put hcnpaled ac!rvely in planning or
5 contribuiing to one of mare major on-
Qoing projects initiated by the Center

14 requested substantial program. ~on.
o sultation and technical assistance from
the Center

————— b

24 yre collaborating with the Center
7 on an on-going basis in joint program
eﬂons

In the Appendix we have provided a complete list
of a1t the agency-Center 1elationships and placed
each on the above scate.

2y
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calendar
of events

This calendar traces the month to month fiow of
our work from July 1, 1968 to June 30, 1870. it is
set up 10 show substantiaf investments of statf
time in lour major areas:

(1)  exploratory conferences

{2) continuing communications
(3]  major Center operations

{4) special events

ERI

Aruitoxt provided by Eic:



july

EXPLORATORY CONFERENCESWITH
lllinois State Employment Service
Chicago Area Office

Itinais Department of Mental Health

City Colleges of Chicago

CAMPS

Chicago Committee on Urban Opportunity
Governor's Office of Human Resources
Mayor's Model Cities Program

Chicago Civil Service Commission

Chicago Department of Human Resources

MAJOR CENTER OPERATIONS

Center headqua: ters set up

Interview 1g of staft began

Survey of agency interests and priofities prepared

O
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august

EXPLORATORY CONFERENCES WITH:
tlinois Department of Personnel

Wellare Council of Metropolitan Chicago
Regionat Office ot U.S. Department of Labor
Staff of US. Department of Labor supervising
Center project

Upjohn Institute for Employment Research
University Research Corporation

Cook County Department of Public Aid
Hlinois Child Care Association

Professionat Office-1llinois State Employment
Service

Chicago Zone of illinois Depzrtment

of Mental Health

CONTINUING COMMUNICATIONS
Work with Advisory Committee of the Bureau of
Employment Security began

et ———— Y T AT P W AR DTV 0 Y R APt b i oo i e~ e 1

september

EXPLORATORY CONFERENCES WiTH:
Health Careers Council of Hlinois
Rocsevelt University

CONTINUING COMMUNICATIONS
Chicago City Colleges

Bureau of Emplayment Security

Chicago Department of Human Resources
1llinois Department of Personnel

Chicago Committee on Urban Cpportunity

MAJOR CENTER O"ERATIONS

Published and dist-ibuted April Conference report
Collated survey feedback

Designed newsletter format

Served as advisor to Model Cities Health Manpower
Training Program
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october

EXPLORATORY CONFERENCES WITH:
American Hospital Association

Chicaga Health Research Foundation

Chicaga Department of Development and Planning
Chicago Federation of Settlements

Thornton Jr, College

State Board of Vocational £d scation

Sut-Zone Directors in the Chicaga Area, lllinois
Department of Mental Health

Chicago Medical School

CONTINUING COMMUNICATIONS
Iinofs Department of Meatal Health
o » “hid Care Association

MAJOR CENTER OPERATIONS

Began study on education requirements for State
human services ocrupations

Quarterly report 1o Washington completed

SPECIAL EVENTS

Center Progress Report Meeting with 56 agency
representalives

O
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november

EXPLORATORY CONFERENCES WITH:
Illinois Department of Chitdren and Family
Services

Jewish Vucational Service

Ergonomics, Inc,

Comprehensive Health Plaining, inc,

John Howard Association

Westinghouse High School

CONTINUING COMMUNICATIONS
City Colleges of Chicago
Chicago Department of Human Resources

MAJOR CENTER OPERATIONS
Continved planning and r.cruitment for job
analysis workshops

SPECIAL EVENTS
*“eeting held at which agency heads are oriented
by Dr, Sidney Fine to Job Analysis Training.

december

EXPLORATORY CONFERENCES WITH:
Lawndale People's Planning and Action Conference
State Depariment of Corrections-Youth Division
Chicago Board of Health

Douglas Park Development Corparation

CONTINUING COMMUNICATIONS

State Board of Vocational Education
Advisory Commiltee of the |llinois Bureau of
Employment Security

Chicago City College

MAJOR CENTER OPERATIONS
Completed and submitted reports on

1. 77 Human Services Occupations

2. Chicago Manpawer Services Intake System
Prepared new proposal for further colfaboration
with lllincis Department of Personnel
Began Development of the Center's matfing fist
Completed recruitment for the Job Analysis
Werkshop
Began Collaboration with CCUO Career Task
Force



january

EXPLORATORY CONFERENCES WITH:
Jane Addams Schoo! of Social Work
Chicagu Hospital Planning Council

CONTINUING COMMUNICATIONS
Chicago Board of Health

Model Cities Health Program

Governor's Office of Buman Resources
Chicago Committee on Urban Opportunity

MAJOR CENTER OPERATIONS

Prepared second Quarterly report for Washington
Visited U.S. Manpower Administration stalf in
\Washington

SPECIAL EVENTS
Conducted lirst Job Analysis Workshop

ERIC
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february

EXPLORATORY CONFERENCE WITH:
Mid-Southside Mealth Pianning Organization
United States Public Health Service

New Careers Councii of Chicago

Bethune Plaza Corporation

YMCE. Career Options Project

State Board of Vocationa! Education

lllinois Department of Corrections-Youth Division

MAJOR CENTER OPERATIONS

Submitted proposal to llinois Department of
Personnel for career development studies.
Prepared request for supplementary U.S. Depart-
ment of Labor grant £ the Center

Co-sponsored CCUQ meeting with 7 schools and
Universities

O.ganized and met with planning grouo 1or Social
Ptanning Seminar

SPECIAL EVENTS
Conductrd second job analysis work shop

march

EXPLORATORY CONFERENCES WITH:
Unknown Pettis College

Los Angeles County Department of Personnel

Los Angefes ROLCEG Program in Youth Corrections

CONTINUING COMMUNICATIONS
U.S. Public Healt). Service

CCUQ Career Jevelopment Task Force
llinois Department of Mental Health
Comprehen-ive Health Planning Agency
Chicago Board of Health

MAJOR CENTER OPERATIONS

Published second issue of newsletter

Completed negotiations with State Department of
Personne! for 2 State agency Caieer Ladders
Selected faculty teamm and prepared invitations for
Social Planning Manpower Seminar

SPECIAL EVENTS

Sponsored evaluation me:ting with graduates of
two job analysis workshops

Supplementary grant of $40,000 awarded to
Center

7



april

EXPLORATORY CONFERENCES WITH:
Ravenswood Hospital Mentol Health Center
8roader Urban Involvement and Leadership
Oevelopment (BUILD)

Baxter Laboratories

CONTINUING COMMUNICA TIONS
Iltinois Child Care Association

Chicago Committee on Urban Opportunity
Rooseveit University

MAJOR CENTER OPERATIONS

Met with planning group for conference with
educators and employers

Prepared proposal for study of group home day
care manpower

Technical 1eam prepared field studies for State
career fadders

SPECIAL EVENTS

Sponsored third job analysis training work shop
Sponsored informal inter-agency conference on
New Towns

State Civil Service Commission acted to reduce
State education and experience requirements {or
440 positions

O

RIC

Aruitoxt provided by Eic:

may

EXPLORATORY CONFERENCES WITH:

Kenwood-Oakiand Community Organization (KOCO)

Black Liberation Alliance

National Training Laboratories

St. Augustine Indian Center
American tndian Center

Office of Public Instruction

Native American Indian Committee
Illinois League of Wamen Voters

CONTINUING COMMUNICATIONS BUILD
Chicago Cornmitiee on Lirban Opporlunity
Chicago Civil Service Commission
Governot s Health Coordinator, Dr, Snoke
Mincis Departmem of Personinel
Comprehensive Health Pianning Agency
State Board of Vocational Education

1ltino,s Children and Family Services

Iinois Health Careers Council

Bexter Laboratories

MAJOR CENTER OPERATIONS

Corrpleted and submitted CCUO Tash

Force Report

Prenared second year United States Oepartment of
Labor grant proposal

Concluded agreement with $llinois Chitd Care
Agsociation to undertake job analysis study
Concluded agreement with Social and Educational
Consultants to undertake day care study.

SPECIAL EVENTS

Sponsored one day work conference on Indig
enous Manpower for Socia) Planning

Sponsored one day meeting between educators
and employers in the human services

State Depertment of Vocational Education
awarded Center $2500 grant for day care study
United States Department of Labor offered State
and City irvitations to submit Public Service
Careers Programs

june

EXPLORATORY CONFERENCES WITH
Regiona! Medical Plan

Advisory Committee to the Ravenswood Hospital
Mental Health Center

CONTINUING COMMUNICATIONS

1itinois Child Care Association

Ilinois Department of Personne!

Mid-Southside Health Planning Agency

Chicago Department of Development and Planning

MACOR CENTER OPERATIONS

Published third issue of newsletter

Cotapleted and submitted second year grant
peoposal to U.S. Deparment of Labor

Began study of group home day care manpower
Planned survey of tield training settings for CCUC
stalf

SPECIAL EVENTS

Co-sponsoted 2 day meeting establishing Chicagy
Metropalitan Interim Organiration for the
Devetopment of Allied Health Manpower

Center awarded new $204,033 contract by the
.S, Manpower Administration
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Here at the close of the first year we find the
Center invalved in a wide range of problems and
possibilities. Some of our activities are clearly ven-
tures into emply spaces that the present state of
the art and the existing agencies for manpower
programming have simply not entered into,

Other areas in which we work might well be
claimed by existing ager.cies as {alling within their
respeclive tesritorial boundaries. And yet, there is
a distinct chiference between claiming a territory
and occupyingit.

On occasions we find oursetves dea'ing with criti-
cal problems high on the publicly announced
priotity lists of one of more other agencies. Some-
timns these priofities are in fact written into an
agency's legislative inandate. However, for many
reasons, such a5 inadeuate funding, fack of com-
petent stalf, bureaucratic blockades of administra-
tive preoccuoation with other problems, these
priocities and mandates coatinue to remain mere
statemenrts of inteni rather than plans for ag-
gessive probiem-solving actions.

When the Center maves into any prot ‘em area, it
does 50 in 1he spirit of 8 dermonstration peoject
wilh 8 limited life span. Our goal is 10 help trans

projections

late intent into implementation strategies, to
engourage experimentation and to find practical
solutions to unanswered questions.

We believe, however, that our success will be
measured mainly by our ability to strengthen the
capability of tocat agencies and organizations to
operztionalize programs that dre responsive to the
wnmet needs of the community. We beiieve we can
do tis best by (1) designing sound program models
for agen~y implemertation; (2) offering tra'ning of
the highest quality to enhance agency stalf

skills; (3} providing relevant technical assistance
and (4} broadcasting successful programs so that
they can be replicated elsewhere.

As we proceed into the second year, we will closely
examine the functions we petform in each of our
projects. We will be particularly interested in
identitying those activities which ought 1o be

mode & regular and permanent component in exist-
ing and emer ging Manpower structures at State and
kocal kevels.

We will be doing this with the he!p of many others,
particularly those agencies and persons wha are
most directly concerned with finding ways 1o use
this demonstration project to maximum o blic
advantage.

29
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APPENDIX

Administrative Services:

MYRNA BORDELON KASSEL, Ph.D,

Director

Myrna Bordelon Kassel was Assistant Director of
the Professional Services Division of the Nlinois
Cepartment of Mental Health when John Briggs,
Acting Director of that Department end Samuel
C. Bernstein, I'lincis Employment Security Ad-
ministrator, agreed she be assigned to establish
end direct the Center, For three years she was
responsible in the Department of Mental Health
for tasks refated to the pfanning, coordination and
evaluation of the Department’s manpower training
programs, Prior to this she was Assistant Director
of Personnel Services where she developed pro-
gams in the areas of recruitment, training and
labor relations.

Ouring the six years she was asociated with the
Department of Mental Health, she served as a
guest member of the faculty of the Labor Educa-
tion Division of Roosevelt University as well as
the Purdue University Mental Health Technician
Program, She has served &5 consultant to the
Southern Regional Education Board, the National
Institute of Mental Health, the Kentucky Man-
power Commission and the University of Pitts
burgh, She represents the Director of Mental
Health on the planning snd advisory boards of
several manpower and treining sgencies.

n i’--‘ei graduated Phi Beta Kepya from the
]: \I‘C&ey Coltege for Women and was the first
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staff of the Human Services
Manpower Career Center

recipient of the Voorhees Graduate Fellowship
from that institution, She received both her Mas-
ters Cegree and Doctlors Degree at the University
of Wisconsin in the [ield of economics and public
administration. As a graduate studeat sh2 was
teaching and research assistant to Dr. Selig Periman
and, after leaving 1o work as Education Director
for the New York Women's Trade Uniun League,
she returned te join Dr. Periman’s stalf at the
University ol Wisconsin.

An offer from the Montgomery Ward Worker's
Union to serve as Educational and Public Relations
Director brought ber ta Chicago. She was subse-
quently elected Executive Secretary of the Com-
munity Services Committee of the Cock County
C1.0. Industrizl Union Council and was appointed
by the Welfare Counci! of Metropolitan Chicago to
represent the C.1.0, on its Labor Welfare Project
statt. Through training programs, institutes, city-
wide conferences and publications she developed
the Union Counsetling program which enabled
industrial workers 10 Seal more effectively with
the heaith and welfare needs of union members. As
a result, thousands of cut-of-plant problems were
referred to sppropriste agercies throughout the
city. The program received national attentimn and
wvas . egarded as 8 model for oiher large matro-
politan greas.

For a number of years Dr. Kassel served as presi-
dent o Bocdelons, & firm specializing in design
and manufacture ol contempotary home furnish-
ings and providing inferiofr design services.

Along with ber work in the fields of education,
labor, business and commurity service, she has
functioned as a member of the executive boards
and committees of agencies and organizations
working in these diverse fields both in Chicago
and elsewhere.

THOMAS MARSH

Administrative Assistent and

Coordinator of Health Manpower Services
Thomas Marsh received his B.A. degree in Govern-
ment from Indiana University in 1964 and Mas-
ters degree in Vocational Guidance and Counsel-
ing from Roosevelt University. During 1he past
three years he served with the lllincis Commission
on Human Relations as Director of Housing
Services. Prior 1o this he worked in 1he (llinois
State Employment Service, functioning as a
counseling supervisor in the Human Resources
Development Program.

While assigned 10 the 1llinois Commission on
Human Relations, he functioned as a consuitant
to community organizations and agencies on
matters relating to discrimination in housing op
poftunitias and services. Under his direction the
Commission promoted the enactment of ordin
ances prohibeting discrimination and providing
due process for agarieved parties in over 90
Hlinois communities. At the Center he per ‘orms
genera: adntinistralive duties and is assigned as
the Centet’s coordinator for career development
programs ia the attied health manpower field.
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Program Services:

RAMON K. HANSON
Coordinator for Community-Based Services

Ramon Hanson was recruited by the lllinois

State Employment Service in 1964 through the
Department of Labor's counselor training pro-
gram at Rocsevelt University. Previously he re-
ceived a B.A. in Sociology from Fisk University
and a M.A. in Vocational Guidance and Counseling
from Roosevelt University.

While working with the |ilinois State Employment
Service, he supervised teams of Counselars, Inter-
viewers, and Community Workers providing
counseling, testing, employability and supportive
services to clients. In facilitating the delivery of
these services to job epplicants, he coltaborated
with statf from a variety of community -based
2gencies and organizations, He worked ¢losely

with the Chicago Committee on Urban Opportunity
1o coordirate the delivery of manpower, supportive
2nd social services through the locat Urban Pro-
gress Centers.

ARLENE YOUNG

Coordinator of Job Analysis

and Development Services

Arlene Young trir.gs 1o the Center a broad range
of expetience 2s an Employer Relations Represen.
tative in the 1inois State Employment Service.
For the past two years she served as Assistant
Industry Services Coofdinator where she super-
vised and trained a specialized unit of job de-
velopets whose primary tunction was to develop
entry level, "'will train” jobs for the unkilled.
Ste and ber statf visited employers, encouraging
them to utilize occunational analysss in developing
new careers thro ugh he restructuring of Jobs.

Imployment Security Field

:S':E \l}C‘I in job as alysts was received gt

Center in Madison, Wisconsin and at the Occupa-
tional Analysis Institute in the School of Labor
and Industrial Relations at Michigan State Univer-
sity. Mrs. Young has worked closaly with the Labor
Narket Analysis Unit in conducting surveys needed
to determine shortage occupations in the Chicago
area. She has helped coordinate the participat'on
of the Employment Service in special projects such
as the National Alliance of Businessmen’s Job Op-
portunity in the Business Sector Program.

Research Services:

MAJORIE BLAU

Research Anafyst

An English major in college and 2 Jeader in comn-
munity activities, Marjorie 8lau entered the field
of market research through private industry.

For a number of years she was responsible for re-
search studties in such divetse fields as consumer
buying habits, expressway driving patterns and
tourist utilization of public parks. She came 10 the
Center from the lllinois State Employment Sery-
ice Labor Market Analysis Unit where she worked
as Research Analyst assisting in data compilation
and analysis and the editing of articles on current
trends in the labor merkel,

JONATHAN STERN
Research Analyst

A recent honots graduate of the University of
1imais, Jonathan Stern has been assigned to duties
invalving production of the Newstetier and the
preparation of special reports. His work as Re-
search Analyst will assist the Center in compleiing
its study of community human services resources
and the collection of statistical irformation rele-
vant to program planning.

Secretarial Services:

BARBARA STEELE
Supervisor of Secretarial Services

Miss Steele was previously affiliated with Standard
Oil, Sears and Trans World Airlines, Her assign-
ments ranged from reception, credit collection,
clerical and secretarial work to office supervisor,
She has also had experience in real estate, account-
ing and insuiance. On most of her jobs, she has
worked closely with management and has main-
tained operational contact with a variety of dif-
ferent organizations.

REBECCA TAPIA

Cierical Services

Miss Tapia, formerly with the Brazilian Consulate
in Chicago, assists the Center in reception and
claricz) duties. She is bi-lingual and was selfectively
recruited through the lllinois State Employment
Seev.ce JOB BANK 10 lend expertise and insight to
Center staft in their work with Spanish speaking
ciients and community ofganizations,
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consultants
to the center

Public Service [mtituts
of North Americs
Technica! Toam

OON CASS
Team Coordinator

Don Cass did his graduate and undes graduate
work 21 the University of Chicago, after which he
was employed as Research Assistant in the Uni-
versity's Industrial Relations Center.

Alter leaving the University of Chicago, he
worked as a reporter for the City News Bureau,
as Caseworker and as Methods and Procedures
Advisos for the Cook County Depattment of
Public Aid and as 8 Fieid Representative tor
the Public Administration Services, & private
consulting firm speciatizing in govetnment
managemend,

White working for the Public Administration
Service, he travelied 1 woughout the United States
and Canada conductic 3 administrative studies and
serving 2 a consulta~t 1o Federal, State, Provincial,
and County governments, His findings and recom-
mendations resulted in the reorganization of old
and 1he formation of new povernment agencies.
From his studies rew programs and policies were
implemented in tte sreas of public personnel, puo-

lic assistance, public health, faw enforcement, cor-
rections, consumer pratection, mental health, and
child welfare.

!mmed:ately preceding his employment by the
Center, be served as an independent consultant to
the Council of State Governments and to the Per-
sonnel Commission of the State of Arizona. In this
assignment he was responsib'e for recommending
position classifications and salary levels for al}
employees in 1he corrections, pablic welfare, mental
retardation, mentzl health and employment coun
seling programs in the State of Arizona

technical team members
and specialty:

Robert 8, Dunn

Public Administration and Economic Research
Joseph €. Enget

Training and Organization Development
Walter Hudson

Research and Evaluation Design
Margaret J. Lundquist

Research Sociology
David Lyon

Public Adnunistration
Lowell G. Schurman

Basic Education and Testing Procedures
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New York University
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Sumner Rosen, Ph, D,
Health Manpower

Malcolm X College

Robert Rhodes
Political Science

Social and Education Consultants
Chicago, llinois

Sociaf Development Cotporation
Washington, D.C,

Etias Picheny
Chitd Care and Community
Organization

Martin Karp
Health Manpowur

University of California at Los Angeles

Hzrvey Perfoff, Ph.D,
Urban Economics end Social Planning

University Research Corporation
Washington, D.C.

The W.E. Upjohn Institute for Employment Research

Washington, D.C.

Gerson Green

Social Planning

Arnold Nemore

Health Manpower
She'ly Steinberg, Ph.D,
Hearth Maripower

Sidncy Fine, Ph.D.,

Job Analysis Team Leader
Michaet Balien

Chartes Drew

Wretha Wiley

independent consultants:
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Justine Cordwel), Ph.D,
Social Planning

William Friedlander
Community Work
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list and scale of

U U

agency-center relationships

KEY:
*  Administrative head of agency
**  Staft Person officially designated by agency
head 1o serve as liaison to Center o one who
has had mare intensive contact with Center.
(LA) Person hasrecently left agency.

Note:

No agency executives are listed for the national
or outside of lllinois agencies unless the Center
bas had direct contact wilh the administrative
bead of the entire agency Of unit in that agency.

_

agericy marle formal request 10 be ke
generglly infarmed of the Center's
work
agency responed to the Center’s re
quest fur specitic program informat

agency inade requrst by phone, ma
or visit 11 the Center for specitic in
formation or {rmited assitance

the Ct.

agency ~tlended ore or rore single
event meetings sponsored by the Ce

agency natbicipated aciively in plan
ning or Contiity ~1iNQ to Cne of More
major on Qaing j ojects imitiated b

agency 0 - <ted substaatial prog,
conui'tat: 1and Yochnical o sistan
from the Lenter

agency andt the Conter collaborate
an on gy basis in joint program
efforts
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AGENCY STAFF CONTACTS L RELATIONSHIP AGENCY ST2 FF CONTACTS
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1_2j:ﬂisjs 7 (1]213]4]s GTTJ
CHICAGO METROPOLITAN AREA AGENCIES }- r_ ' { . X 1
Jack Fitzpatrick **
PUBLIC AGENCIES l élm!l Gl;:n;:g!:
i ecr, nfon **
Chirago Board of €ducation James £. Redmond * o0 00 Chari?s.lohnson b
Lucille Broadwell ** Jarnes Keane * ¢
Joseph J. Dixon Joseph Kelley **
Auby Lane Tyrone Kenner
Anna Passare’io Edward Lowe *°
- Romeo L. Ogden
Chicago Board of Health Or.Murray C. Brown * Sylvester Rhem
Samuel Kaplan Walter Roberts **
Hay Restivo © * Sharon Warden
Eupene J, Ryder ** Veenon Windsted
Dr. Jack Zackler *° ,
Chicaga City Colieges Qscar Shabat * Chicags Uepartment of Human Resources  Or. Deton Brooks, Jr., * E ® 09 @
Dr. Hyman M. Chausow ** Clarenor Cash **
Floyd Du Bon Richard Clewis
John Geanopoulous®* Goil Deschner
Dr. John F. Grede ** Crispin Dipple
Lou House “* Gus A, Harvey
Rxchatd Kennedy Hugh Osborne
Janes Lichon ** Rose Periove **
Paul Mat? William Todhunter **
Ruth Mintz
Lee Reed Chicago Department of Lewis Hill ® 00000
Setiva €, Reed Pianning and Deveicpment Afbert Baugher **
John €. Robinson (LA} Chailes Livermore
Or, Satvatore G. Rotells ** Sheei Naditch
Dr, Joan Swift ** Edward Marginiak **
i Austin Penny **
Ch-tago Cevi! Service Commission Dr.ChariesA Pounian* @@ @ @ Anthony Wilson " *®
Donatd M. Brathovic ** i ——
Jc 1 Cole ** i Chicago Oepartment of Police Jamee B, Contisk " (L] ‘ .
James Do'an ** Richard A_Hetlerman ** i
Joka Hejeg ** George D W yurphy
Joteph Ml P — _>—+—- ‘
Kartn Scheoeder Chicago Public titr ary Atex Lodenson * ® () I
Richard Shemetutsks ] Chariotte Shabing * L L L
Chicago Committee on Crimir a1 Justice Richard Divire ! Chicago Office of Erwin A, France * .lo‘.i.i. )
- i The 4, or. Model Cities Frogrem Sam HuBman **
Chirago Lommitiet on Urben Dpportunity Murre!! Syhver * Richerd Pollard ** [
Q Feancit Bacon ** -—_— ! ¢
. Don Cavansugh ** i Cook Courty Board of Christopher Cohen * ® . ‘
E MC Jesse Escalants *° Commissioners l i 1
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Cook County Department of Public Aid David Daniet * ® .. ‘Y .‘ Chicago Medical School Dr. A. Nichols Taylor * ‘. ;. 1 ® ®
John W, Ballew ** | } \ Dr. Israel Light **
Kerineth #, Geis | ) " T - -
Charles Hayes I J Chicago Urban League Hamittan Jenking * ' 0. rl
Herbert H, Hurmen ** Chicago Youth Centers Walter R, McConner * '® | @ j |
Wellington Howard ** Jeanneite Hali * ¢ | P ' { !
Lecntina M_ Lemon Ernest Jenking * ¢ k i i ! !
] - i
Anita McMiller James Stewart * ¢ [ ! [
Lucius Meine ** Marie Swartz ! I ' [
Ann Simmors i T e S t Tt
Vivian Sosen Community Fund o1 Chicago Arthut H. Kruse - ® i o° j
Tobein Tegard Alice E. Noghtingale * ¢ ] i . i
william Waddy - +
Geraldine White more | Comprzhensive Research and Edward Pa’mer © o .|.
; 1 Development, Inc. [(COMPRAND) ! i : [
- - H N ——— - 4
Cook County Juvenile Court Walter P.OWNL* L K J , | Council for Bio Medical Careers Lou House * o0 - o0
Walter T, Bradford } Joan Krueger ' o :
Helen A. Prochazka 1 Yari Nyain | [ , ‘
— =1t Prillip Roberts o H
Cock County Hospital Helen Jatie ¢ .‘. .. . —_ - ! !
Frark A, Salvino ' i DeFaul Universi® Father John Cottelyou * [ ] [ ] [ ] ., ;
Frayn Utley ** ! Or. Nancy Kiein :
Council 34 Andeew R, Favors * e o i Douglas Park Development Dr. Charles Sweet * ® o |
American Federnicn of State, Leweerce Reingold * * J ; Corporation O
County and Municipe! Employees i i + -
b Broader Urban Involvernent and Bob Jimilo * e | o
Voluntary Agenciv , | 1 J Leadership Development (8UILD) Hank Bach ** Iy, L
! o ————_Anthut Pecrone
American Indian Cenfer Robert . Rietz * KX ‘ Chicago Boy s Clubs Joseph N. Clemeny *
Albert Cobe ** ! Fred C, Lickerman **
Dennis Harper ** Leste V. Warren **
Leon Mike ** H -
Niel Vi kman ** Chicago Councd on Community Mres, Ruth 8. Loguten *
William Whitehead ** Nursing Genev_eve b LA
John Olsor. ** (L A i Chicago Deve' prmental Program tor James Prillips *
B Comprehentive Hea'th Fianming, | g, Steven Fery '
Atchdiocese of Chicago Don Kery * .. R N J ‘.. Encalsth Fanhara o*
Emmelu “0'_':‘ 1 ; Dr WU Pavul Galtagher **
Tom Nelen | l John Messer
Rofand P. Phitl-ps ; Thomas €. Mitchen **
) ® Jane Sutter **
Chicago Hospital Council Alien M_H.cks = Dr. Randolph Fucher
R.D. Kegure **
1 Chucago Federatron of Setilemet.ts Clarence W, Boetel *
Chiraga Mospital Punning Ce ncil Heran Shtey * G 00O O OO .unegioroodCenten Barbara Bacon '
Murtay Berg ** _i_l.l_l,.‘._l_J Pegge Grol **
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-
Chicagn Health Research Foundation Dr. Jeremiah Stamler * [ ‘.‘ '.' *Jeighbor hood Service Organization Sidney W, Denham *
Dr. David Greely ** { Jan Budziszewski **
P A 1
Firman House William J. Neal * ® Notthwestern Univarsity Or. Harold M. Visotsky*
Conatd Williams ** [
1 Hoosevelt University Aolf A, Weil ¢
Gl Scouts of Chicago Helen M, Wilson * i Dr. George J. Dillavoy ** J
Geratdine Bremmer ** l i Dr, Arthut Hillmaa ** I
o P ] Theress King **
Hull House Association :unz J'aﬂs!h .J @ Frank McAllister **
. arigia arpe ! 1 | Dr. Georpe Watson |
] 1 I
institute of M ,Paul 5. . : T
netiute of Medicine of Chicago g: ::Teri::“d"' (o ‘ * Presbyterian §t. Luket Hospital Or, James Campbell * ® . o [ )
— - . 9 1 ! Medical Center Dr.Peter Farago ** j )
Jewish Federation of Metropolitan Jarmes P, Rice * / i Frank Holtand ** [
Chicago Emanuel Leak ** l
L Dr_ Albert Pisanj
Jewish Vocatior.al Service William Gellman * o000 i
Hersche! Feidman ** Ravenswood Hospital Henry J. Kutsch * 00
Simon B, Friedman ** Dr. Joseph Levin ** Iv ] ‘
Herman Muroy ** Elizabeth Siegel ! |
- t —t—
Jobs o Jesse Taylor * LA} ® | SY. Avgustine Indian Center Father Powell * o0 ! 3
‘. Py Matthew Pilcher ** J 1
Kencall College Wesley M, Westerberg * ‘ ) T !
Richard L. Hews ** !i LL [ St. Leonard's House Rev. Rovert Taylor * @
— - 3 t Walter Bractford ** |
1 [ . ! - - — —
Kenwood Qakland Community Rev. Curtis Bun.tll X N ) The Woodiawn Organization Leon Finvey * oe0 o ®
Organization Frank Brown * I 1] ‘ § 1
i Don Androzzo ** [ ! J
Kimlow Foundation _ Kendalll. Linge! * e e | 1 4 TriFaith Employment Project Joha Robinson * {LAI o @
Lawndale Peoples Planning and Fwedtix Bey ' ® ( 1) l ’ Robert L'Flo_" :. ’ 1 |
Achon Corference Tem Smith *¢ oy ! Mry Pear| Soil * L [
. L e +
' l . ! h i . N
Loyols University Jsks B Maguirt * PY ° Un ted Ceretrat Palsy of Greater Chcago  [rving Korira [ l
N Anhur Qlson [ !
Rrta Dukerre * ‘ t . ’ 4 $—t
Marthen H Schorshaum 13 l Un-ted Chartees of Chicago Bobert £ tirtean * . . .‘.
: -
Wilda . Davley
W1 Souths e Health Faul V. Leas ® (XXX XX ] Giady Mordock | I ] 4
Planrarg Drganization Gwendo'yn Robinson * ! ! +— 4
Prullip Rushing ** i Universty of Chicago Or Edward M. Lewi * *40 0
James Wagoer ** i Dorothy Bennelt ‘
+ Ruth Gerber ** |
Mile Square Community Meaith Cenler Or, Farry Etam * { J [ .. [ J Satly Griewdort **
Aurelivs Cleyton ** Mrs. Richaed Miller
S#ah Dettret Avis Y. Pointer
Or, ESwrd A Schesriz
N Q 1 1ndan Committee Michae! Chosa * trving L. Sperge! **
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Welfare Council of Metropolitan Chicage

dohn H, Baltasd *
Dorothy Hollornan
Thereta B, White **
Dr. Sidney E. Zimbalist

1
e @
00009

West Side Health Planaing
Organization

Arthur Vasquez *
Steven M, Berey **

v.'> sflawn Service Program

£, Chnton Mctlay *
Jerry Bell **
Kathy West

¥ M.CA, Meiropelitan Chicago

John O, Root ¢
Jeannette Hall
Witliam G, Kuntz

¥ M.C.A. Coreer Options Project

Robert Soong *
Barry Warren **

¥ M.C.A. Community College

Coneld A, Canar *
Marcelina Crudc

Leon Dingle *°
Wiltiam F, Donohue **
Lioyd W. Madden, Jr.
Richacd E. Swaitzer *°

@

¥.W.C.A. ol Metropolitan Chicago

Doris V, Wilson ¢
Judith Jager

STATE WIOE OR QUTSIDE OF CHICAGO METROPOLITAN AREA

Public Agencies

Governct's Othice of Manpower

James Cook *
Ronaid F. Mouw "*

Governot's Ot ice of Human Resourons

Paul Wisner *

A. Donaid Bourgesis * (LA)
Chuck Cooper ** (LA)
Kenngth O'Hare **

Ronakd F. Mouw ** (LA}
Cassiut Trotter

Asnakd Whita

—4—

- "G"-‘M Higher Educetion
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Georga Clements ¢
O¢. Edward Flentje
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College of Dy Page

STAFF CONTACTS

Rodney Berg *

Ray Dlsan "*
Richard D, Petrizzo
Maric Reda

RELATIONSHIP
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@ -

College of Lake County

Richard G, Erzen *
Robert i 1500

Governor State College

Clay Johnson *
Theodare F. Andrews

Harper College

Dr. Jack Fuller *

INinois Institute ol Techaology

John T, Rettatiata *
Or, Nathan Goldman

Morsine Vatley Community College

Robert E, Turner *
Thomas Richardson

Northeastern IHinois State Corlege

Jerome M., Sachs *
Rose Brandzel**

Chicago Norih Side Campus

Or. Randolph Hudson *
Dr. Rati Kahn
Or, Beved McCail

Center for Innet City
Studies

Sonja Stone *
Mortha Bass **
William Smith * ¢
Elizabeih Wood **

Prairie State Colle

Richard W. Hostrop *
Thors Baut2

Diane Dillen

Ray Lindstrand

N A, Petersanti
Robery Taylor

Thornton Junior College

Lee £ Dulgar *

Dr. Havey Cho

£ ugene Lyons
Clfton Satterihwaite

Triton Community College

Herbert Zeitlin *
Frances McCann **

Univer sity of lilinois
Circls Campus

Norman A, Packer *
Dr. Clairs M, Anderson **
Rober1 Halt
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Dr, George Magnar Cr. Peter V, Levison C
Harry Upshaw Tom McCarthy
College of Medicine Joseph S. Begando * [ ] Harcld C. Pipenbrink
Dr, Abrabarr Gelperin ** Yoji Ozaki **
Urbans Campus Jack W, Peiteson * [ ] CM. Rappaport (LA}
Dr, Walter Franke Dr. Paul A, Rittmanic
T, Jack Saporta =
1tinois Chvil Service Commission Frank J. Peana * o0 -, R.C. Scheerenberger
T T _ Or. Pt Staunton '
I{linais Commission an Human Relations  Roger W, Nathan * (LA} (@ Jay Tooley (LA) I
i : t
tHlingis D!pfrlnnnt of Chilare™ snd Edward T. Weaver * o0 0000 Illinois Department of Personne) Alan Drazek © Y Y X
Family Service Richard Bond ** Joseph E, Baidin **
Sidrey W. Oenham ** (LA) Cerole Ann Crowe **
:::’" ”:‘_:“:l‘ . P. Wayne Dowling **
—r "’v N ¢ Charles Francis * *{LA)
) eo«q; d eayu Richard Fonte **
S"M ordine Dorothy Freedman **
teven Scfwmd: Micheel Ippolita **
Merle Springer ] Michael Murphy **
- Ny Yialter Peurs **
Nliocis Department of Corrections J —'
Offce of the Director Peter B, Bensinger * ®0 0000 'thn s,_d‘:m.cf " i
Joseph McFadden ¢ pesL. Ware ]T
Charles Visble 1itinais Department of Public Aid HaroKl O, Swank *
Adult Divison A M, Monahan * Jean Erancis ** ‘ . oo
Robert 8right Ann Leste
Aobert Buehler
Hollis Mcknight llinois Department of Public Health Frank Yodes *
Frank J. Pate
Y
j::: :::wl:ev tllinois Departr ent of Registration Witam . Robirion * 0 ®
) P .
Juvenile Division Joxph S. Coughlin * 000 @009 ‘rifdcoiton Annie Luwrence * l
Lewis €, Barres Marian Lennon
J. Fobest eber ** 11linos Office of Public {nstruction Ry Page * YY)
Wattet Grenier ** ) % { |
1 Office of the Superantendent of Jeroma M, Bradiey *° lr
1Inois Depatment of Mental Health Or. Afbert Glass * ® .,. 0000 Public Instruction
Wallace V. Ault ** !
Joha Briggs ** Dwision of Yocational Rehabilitation  Alfred Slicer * (] ®
Chechotie Chacon ** Walene A, Nelson ** L 1
Or. Richard C. Evenson®® == T
Matin Gutenkaot ** Division of Vocations! snd Technical  Sherwood Dees * 0000000
Betty Hayes ** Edvcation Robert Hale i
Or. Oon L Ximbanl ** Louise Dsley **
) Keanath Kuiberg ** Robert Gray **
v Elizsbeth R. Lettte *° B R Martha Hanoer (LA)
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1[23]4]5]617 172[3[4]5]617]
Rita Kalfes ** ' US. Office of Economic Opportunity Tom Haskett 'Y ) . W
Norma McCoy *° James King ** ' ; |
Bernard Quigley *° . '
Jack O, Williams U.S. Dilize of Education ' . T !
; Nationat Bernard Yabrof! ® L X ] : t
Mark Maziand ** ‘ | | !
STATE-WIDE CR OUTSIDE OF CHICAGO METROPOLITAN AREA | Regionat Dr, Charles Martin * f !
Yoluntary Agencies l William L. Lewis ** [ ] ® 4
Burt Mettelka ** [ J
Black Hewk Calinge Alban E, Reic * J } Charles Ross * ‘ 1 i
Health Cersers Council of 1linois Doa C. Frey ® ®6 00 B VolunuryAgencies | ! i |
Sally €, Pierson *° ] ] ‘ |
L1 111{ | AwertJ Einstein College of Nedicine  Dr. Harris Peck (LA) LJ .
1HinGis Chiks Care Association Merls Whitsker * 00600006 e T
Alton Brolen ** American Association of Junior Colleges  Andrew §. Kotim ** (X J 1 { B {
Dorthes Hosch ¢4 Kenneth G. Sk.aggs 1 i J | 1
Luthernn Child Weifasre Associstion Ruben E. Spsnagys * T Ametican Haspitat Association Elaine Katz** L. I [
Lutheran Welfarr Service of 1llinoiy Alfred F, Anster * Ametican Public Welfare Association Jack Hitand ** (LA} ]V ;
Rev.Ouentin A, Goodrich *° ! i . T }
! American Rehabilitation Founda on M. Barbara Killen i
Jp— 1
TR ‘ ) T -
NP~ NWIDE OR OUTSIOE OF ILLINOIS Brandeis University OrwaianF Eicker @ | || [ ||
Pubi.c Agencies Catifornia Departrment of Mertsl Hygiene S J. Nieison Y [ 1
e, o X
Inter-Agency Bosrd of E xaminers €EC. Jirack ® California S:ate College Joe Erbacher @ r i LJ |
D R
U.S. Bureau of lndian Afaics Oavid Richacd [} California State Per jonne! Board Sohn F, Frsher - 'l [ P
—_ 1
i [
U.S. Depaciment of Health Dr. Howard L. Siple o 00 College of Health Relst d Professsions, Mary H. McCaulley T‘\ | ’ ot
Education and Welfere Chartes Cohen *® Gainesville, F lorida L i I 1 '
Stantey E, Morrig ** PR R et
_ ‘ Columbia Urivessity Or. Russel A, Nixon l’i i { fi
US. Oepartment of Houting snd ‘ i :
Urban Devetopment Lonas O. Shelion * ® Council of Social Work Education Leah Packer [
b * Robingan £ ducation enc Resesrch institute of John M., Ducey , ’ t
US. Department of Interior Morton §. Etthestein ® | Urban L ife !
. T AN
U.S. Departmant of Labor ! Fort Logan Mental Health Center LD, Kieirsasse - ® | i | i
Nations! Robert Green * 000 O @ Coio I
S NS S S
Matcolen Lovell * H . . " i
Sevonow B amdwein * Georgia Department of Public Health Trawick Stubls [ 3 U]— .
\ Norman MoGough * John Howsrd Association Joseph R, Rowan .j. o 'e
(. Emanyel Kohn * 0 : I—""—‘
Lewis Nicdlini * l ] John ¢ ok ing U vivee sity Le1a Baron JUO0 B SO B
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Kentucky Mental Health Manpower Earl Staton® ® Southern Regional Education Board Dr. Harold McPheeters * (@ @@
Commission James King **
Los Angeles County Probation Depariment David P, McPherson o0 The W.E, Upjohn Institute for Or, Benjamir Stepansky* (@ /@] @@ (@

Employment Research Or, Sikdney A, Fine **
Lincoln Hospital, New York City, N.Y, Or, Elmer Struening o0 Charles Orew **
.
Monroe Community College R.S. Merrill [ ) wrc:‘a;ilxalxirlu" W
Rochester, New YOrk . L
National Associaticn of Intergroup Frederick B, Routh [ University of Aistama Or. Gerard Bensberg * [ ]
Relations Officiats University of Georce Or. Rolert Teare q.0
Natonal Association of Social Workers Margaret E, Adams ® University of Minnesota Ester Wattenberg * ¢
National Civil Service Leayue Jean J. Couturier [ ) University of Pittsburgh Dr. Guinevers S. Chambers |@ [@|@
National Federation of Settlements Or. Anhur Hillman * [ X ) University Research Corp. Or. Jacob R. Fishman * _‘; o oo
and Neighborhood Centers Richard J. Bargans ** Edward Cohen ** (LA}
Mrs. Leon Keyserling ** Arnold Nemore **
helly Steinberg **
National Personnel Officers Association Leland Erbacher . E:( :‘M'y' .‘:m b
National Rehabilitation Associgiion Richard Bagster [ ] Urban Community Development Robert Winbuth °
New Careers Developmer.t Center Atan Gartner [ X ) Corporation _
New York State Oepartment of Anne Lee Cunnynghsme [ ] \:.'"" nEldnmmu Commitson for Dan Peyne * o
Mental Heatth ioher Education
New York Univarsity (Institute of Or. Sumner Rosen ** o0 ® N
Public Advinistration) ! ﬁ
- {
Noeth Carolina State Oeparment of James L. Moncrief ®
Mental Heal:h
Northtands Regional Medical Program Robert V/.kins I.
P . 4
Putitec Adm) wstraton Service Joseph J. Molkup I.i.i
— e e 4
Pubhic Pei sonnel Association Keith Ocheitree .‘.)
[ e e |
Purdue University Dr, Jobn True * ® .l {
Tal
Sacial Development Corporation Ratph Showalter * 00 O
Martin Korp **
) James WMcChore
LS " Jetry Marrole

50E MC S1ate College Cathering LaSathe [) L
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