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' States in any comprehensive way. No central office attempts to maintain a

'RESEARCH IN LIBRARIANSHIP IN THE UNITED STATES -

It is difficult to deecribe the status of library research in the United

\

"complete. up -to- date record oI reaearch activity. The iateet summary by

the I{ibrary Servicea Branch of the U. S, Office of Education covers the five- -
/
year period 1959 1964. During this period 902 projects were iisted in the

/ : ..
dividual reaearchers, library achools, profesaional associations and

' 1
.\\b‘lication Library Research in Prjress. " These include etudies reported
by

. B - \
foundatione. Although the ed’ 'ora aimed at cOmprehensive coverage. they

,\ v S .

undoubtedly misaed many studies through {aiiure of the researchera to report.

- - Analyzing th_eae 902 projecte ‘the editors (ound that they fell into

-

eight subject categories as follows:

Categorz . o Percent of all Studies
Backgrovnd 25% '
Organization and adminietration . 21 .
Technical processes - - 20 . .
Resources ' ' : 12 ‘
Personnel and training o . 8
Readers Services 1
International, comparative and ‘ L

foreign librarianyhip 6
Methoda of research ‘ v 1

Rk ‘ © 100%
The category "Ba\ckground" includes such varied subjects as library philosophy

and goals; the history of libraries, books and publishing; and the library as a

" social institution, The number of studiea listed under “Organiration and

.

Administration" reiiecle the current concern wllh the processes of pianning \

and evaluation at local, state, regionai and nationai ievels. The concentration

. -

of studies in the area of "Technical Procesaes" is due iargeiy to the wldenpread
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interest-in- the appllcatlon of automatlon to llbrary problems. S

* v

Two thlrds of the 902 research projects were found to be conducted

—

by people in academic lnstltm 'T‘hese included- degree candldates (425(-)l

: llbrary school faculty members (lO%), other faculty members (8%). and

: college and unlverslty llbrarians (7%). The xemalnder of the projects weie

carrled out by people in a varlety of other agencles--federal and state

.-

- government departments. public llbrarles. reeearch organlzatlons and

. ' Y
library as sodations. _

-

A total of $8, 730 036 was lnvesteq in these 902 research pro]ecte.
and more than half of thls money cam. from the federal government. The -

amounts comlng from varlous sources were as follows:

Source . . S ~ 7 "7 Amount Spent

Federal Government . S 4.451.8l.0 : _ _

Council on Library Resources 2,941,872 - o
. ) « Other private foundations \ 973,810 ' ' o

Professional assoclations ‘ - 108,475

- State library agencies - 15,189

Institutions of higher edacation -~ 40,400

Mlacellaneous . : 128,480 N
The federal government total is made up of contributions from several \\
agencies: o R )

National Science Foundation . $ 2,051,958

U.S, Office of Education ’ 1,312,508 .

National Institutes of Health 536,668

Department of Dafense . ' 352,000 ; © o

Other federal government agencies 208,676 !

What changes took place in this pattern between 1965 nnd 1970 can
only be surmised in the absence of any similar analysis by the Office of

Education, Since the amount of federal money available for tbravy research

{ T
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) increased, prenumably more research projects were undertal\en. Interest .
. : —
in library automation and mterlibrary cooperation increased leading\ : -
. [ "‘“‘\3

ﬂoub‘tedly to” the popularity‘of reﬂﬁ&rCh pngects ir. these areas, Library

b R school enrollments rose. and more students were trained in research

———

!

P . tcchniques, partxcularly in those schools offering the doctorate. At the same
; “time commercial research organizations such as the Nelson Associates in -~

New Yoxk and the System Development Corporation in California entered the
xhéla ) ’

, ’ s library research field and .)btained major reeearch contracts.
£ -~ - .

_ Reflecting the growing interest in library research during the past
| 15 yeara and contributing tn the progress made during this period were A'
" number of developm_enta which deserve mention: 1) the establishment of

the Gouncil on Library Resources, 2) the‘availability of federal funds for

. . . . .
L. . - ; . . . .

S library and information sclience research 3) the creation of library research

’ inatitutes by a number of universities, 4) the eatablishment of an Office of s |
¢ "

| : Research and Development by the American Library Asaociation, and 5) the

IR activlty of the federal government in disseminating information about research

”
+

%

A activities. s

lv

The Council on lerary Resources was established in 1956 by the

’ Ford Foundation ""to aid in the eolution of library problems. " Startlng out

with a grant of $5 milllon the Council received another $8 million from the
‘foundaition inl960~ a-nd an additioill $5 rnillion ir- 1968, In its first ten years

. of operation the Council awarded 346 granta totaling approximately $8. 5 million,

.‘-,“

Pro]ectl financed by the Council have covered a wide range of problems
B LR

including paper deterioration; library automation; testing and aiandardizaaon




" of supplies; -equipment and systems; interlibrary‘cooperation; cataloging;

and univeraity library management. lnternational h’brary relations has been

-~

a specral interest of the Council and a former IFLA President (Sir Frank

’ Francis) now serves as_the Council's Consultant on Foreign Library Developmenl

m——— :

. identified and partial or complete solutions have been found for some of them.

<

Through the support of the Council on Library Resources library research in

T — e

T ——

Ty T e———

Recogmtion by the federal g0vernment of the importance of hbrary

”

| research wad one of the most significant development in the field in the l960's.

/ ) )
Various federal agencies funded research progxame. eg., the Alr Force
/

- a

Office of Scientific Research, the National Science Foundation, the National

| Library of Medicine, and the U, S, Army Engineers. The program of

P < .
broadest interest is that set up under Title II B of the 7igher Education Act
of 1965, This title authorized the U, S, Office of Educatlon to establish a
Library and Information Science Research Program. Applications for grants

under this Program could be submitted by school districts, colleges. universities,

state governments, and other public or private non-profit agencies, Two typea

. of proj_ecfs could be supported: small projects under $10.000 and larger projects

- . . / \
in excess of $10, 000, Small project support was deaigned to facilitate ’

exploratory rese'arch. hypothesis generat_ion and theory bullding, analysis of
existing data or pilot studies which may serve as the firet stage of a larger
research or demonstrauon activity.. Applicatlons for small project support
are administered through the Office of Education reglonal offices and can be

funded with m(nlmum delay., Projects in excess of $10, 000 must be approved

by the Omce of Education staff in Washington. Applications for research



. 2
» ©

~ under this program are accepted for problems in a number of areas;

1, Education: the techniques. philosophy and scope of tratnmg

. and education for librarianship. '

2. Use and users: information and reader services, goals for
different kinds of users, variations in user patterns.

3. Organization of library and information services: administration,
’ personnel finance, and governmental relations.-

a

. 4. Role of libraries and information centers in society.

5. Integration of Jibrary services in school and academic
' instructional programs. -

3
6. Control of resourcrs. through such means as indexing,

- classification, or abstracting. network and system planning,
\

7. Library technology. including phystcal aecess. reprography,
and automation,

. During uje three-year period 1967-1969 Congress approprlated
$10, 100, 000 ‘for this Program. Ninety-eight projects were funded at a total
cost of $8,396,258. Amorg projects supported were the development of an

information storage and retrieval system for biological and geological data,

- the bibliographic automation of large library operations using a time-sharing

ayste.m, the identlﬁcatlon of manpower requirements in the library and
information professions, and the construction of a decision-making model for
library network implementatlon in the State of Washlngton. - of the 98 grante
57 were made to university and -college agencles (t_ncltxding libraries, llbrsiy
schools ahd library research institutes), Zg to non-profit organizations and

9 to commercial research firms, _The remainder went to a varlety of

instituions Including a public library, a city school district, a government



agency. It is annc1pated that $2, 2 million will be available for grants under

. this. Program in both 1970 and 1971. , & b

. ~ Another eignmcant-development of the 1960's was the establishment .’
* P . R St . . P U .

of ubrar.y‘research“centera at a number of universities, e, g., Illinois (1961).

Wea‘t_e.r‘n Reserve (1955), Cal{forn.ia. (1963), Pittsburgh (1962). These centers

were crl‘eat‘ed as adjunéte to graduate library schools with the aim of focusing

attention on applied researgh,' recruiting staff with research capdbilitiea.

,

providing an atmosphere in which the conduct of research is the primary

1.

." objective, and attracting funds from various granting agencies, To take one

_ examplé. the Library Reseérch Center at The Graduate School of Library

Science, University of Illinois was started with an initial grant from the

Illinoie State Library out of its Librajy Services Ac't (federal) iunds. Its

original purpose was to c.arry out research aturlies on public lAibrary‘development‘
problems in rural areas, Subsequently it has engaged in applied research on
man; kinde of library problema for a v;riety of sponsors. Along with its

contribution to the solution of professional problems the Center has provided

research experience to students” in the Library School, >

The interest of the American Library Association in research has been

.

A Y .
expressed through the establishment of a Committee on Research, an Office of

*

Reaearch and Develbpment. and a Library Research Round Table. The

Commmee on Research is charged with reaponaibmty for identuylng reaearch
needa’. for coordinating research activities of the Association, and for

recommending general program, policy and priority on matt~re pertaining to |



: i T
research. It 4 cxpected to rec0mmend procedures within the Amerlcan

A .
R .

Library Associatmn to govern the expedltlous consideratlon of all, research
: projects for presentation to the Executive Board to advme the Executlve

@

Board on librdry research and development. to encourage and stlmulate studles

-

pertlnent to the dlfferent types of l"ibraries and in the sevezal flelus of lerary .

aervice to encéur age the estsbllshment of dlvislonal commlttees for the

purpose of stimulating research; to mainta’in llélson with all units of the

[y

Association to insure a two_4way flow of information and communication on '

\
)

research, In addition to this main commlttee, most divieions of the

Association have created thelr own résearch commltteés. -
The Office of Research and Development was establlshed at the ALA
.
Headquarters in 1965, Its objectlves were!’ (l) the advancement of the

theory, methods, and principles of library and information sclence. .‘ Rl

- of, .., ’ o
‘ (2) the development/ as opposed to research on, library and informatlon
vo

resources and services, and (3) the improvement of library educatlon.
manpower, recrultment and utlllzatlon. Ite role in research was understood

to be instigative and Acatalytlc rather than operational in the eense of conducting
r/ ‘ . . . . . N . .
research projects, The primary function of the Office of Research and -

Development has been ln evalu’atlng research'p.roposals coming from ALA
divietions snd commltteea. securing funds to undertake pro]ects. and locatlng

the proper agency to perfo‘rm the actual research. The Omce has been
. KA .8 ’ :
handicapped by shortage of sta{( to monitor the research projects whlch have

been undertaken or to carry out the other objectives for which it was created. "

The Library Research Round Table was established ln 1968 ''to contribut

)

toward the extension and improvement ofilibrary reseArch; to provide public

.. program opportunities for descrlblng and criticieing library research projects'
. .‘ . - ‘ N - . ; ‘ A .". - - R ) .

<L L Vi



" and for dis se;ninating their findihg's; to orient and educate vA_LA xhexﬁﬁers

N

L]

‘orhardcopy.‘ ' : <o . LN

"American Library .‘\aaoc‘iatiorf:’6

®oncerning research techniques and their usefulness in‘-obtainirig information .
with which to reach administrative decisions ami solve problems." The ciﬂef

aetivity of the _Ro‘und~Table' is sponsoring meetings at conferences of the +i

‘.
»
’

A final development wbrth noting i the creation by the federal -
government of a system for diaseminating information abO\t Hbrary research.
"The first step in thxs direction was the publicauon by the I.ibrary bervices

Branch of the U, S, Office of Educauon of Librar] Reaearch in Prmesl._

‘This monthly listiﬁg of research projecta was {ssued from 1959 through 1964,

In 1966 the (m‘\ce of Educauon inaugurated the Educational Reoources Informatic
, R .
Center {ERIC) to make the reau\ta of educauonal research available on an

up-to-datc basis at nominal cos!. In addmon to a’'central office in Washington.y
. . . ) ~ '

‘D,/C.y there is a net\_vopkqf 21 clearinghouaes throughout the country, %

" The BRIC « '~ ringhouse for L'ibrary and Informauon Sciences located at the .

Américan “uoetly for Information Science in Washingto«n. D, C. collects and

abstractn rephq of studiea in the field on a comprehensive basls. Documents

v

) acquh‘ed by this and the other 20 clearinghouaes in the ERIC eystem are

abatracted in Reaearch in Education whlch io published monthly by the

e
’ N R

Oovernment Prlnting Omce. Copies of most of the documenta linted may be

obtained from the ERIC Document Reproduction Service in either microfiche

. - : . N
v [

)

in spite of the progreoa made since 1955 | m:ny librariano feel thit
library renearch in the United Statea exhimta aerioun ahortcomings. Theae

a e
.

° v ‘\-

1 . '
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alleged qhortcomlngs involve the- amount of research done,’ the quality of the

[

- work. the lack of attention t("certain major problems. and the absence of
2 4 . - - T - : t
: ‘;;;_‘f;‘;_"_;_; planning and coordlnation.
It is apparent that the total amount of research carried on is inadcqua.te

' to the needs of the profession. Libraries of all kinds are faced With the

urgent need to adapt their services to rapidly changing conditions in American .

. R society. Yet they lack the data to malge intelligent decisions about alternative :

l-" ’

courses of action, Research could remedy this situation. but too little of it
. . . . . 4

' is done, Why? Various reasons have been mentioned Busy librarians lack

9

time for research Many of them are not sensitive to research needs and

0

3

L possibilities. Library schools have not trained their students in research t
£

; ‘ .

S\’ techniques or encouraged them to cultivate a critical attitude toward their

% = 'work." Library administrators discourage staff members from raising

Aq'uéstions about accepted practices, Funds for support of resea‘rch are

- ihs‘uffici‘ent.' All these factors undoubtedly contribute to the problem.

- i
TP T e By

3 e XL a Writing in 1967 a library school faculty member (Professor Philip
. . P . . N
Co Ennir pf the Umversity of Chicago Graduate Library School) characterized

®

T library research in the United States as “noncumulative fragmentary,

. -.,nv. . ! Yo

LR " generally weak and relentlessly oriented to immediate practice. ul. In'

F . . s .

. ‘amplification of his criticlsm he pointed out that good resea/rch studies are

iy Lo . - . [

.

. often ignored rather than being used as a basis for fupther research, in the

. absence of continumg work on ma_]of problems ’t is impos sible to bu11d wpa. I
. & N E ) . T

body of generalized knowledge in any area. The fragmentary nature of ‘current .
4 . . . . - LTy e

o’




regearch is illustrated. in his opinion,

by refercnce to the library survey,
- . !

1 Many surveys are conducted to assess strengths and weaknesses of library

- programs, but each survey is carried cut in isolation. Since surveys differ

*u ‘ in content and method

S
L . - A

general undex‘tanding of how and why l‘braries vary in their resources and

' there can be no comparisons among libraries and no -

* o
services. '

+

R W e

The same critic feels that many ‘studies are too poorly d'one to yield J

_ : . A
v

useful results. Common defects are unsatisfactory sampling techniques,

1 T TR, o SN
.

under conceptualized study designs, primitwe measuring instruments, and

studies conducted on too small a scale to permit generalization. These

e gy AP

criticisms, reflect-inadequacies in the training and competence of those ~

h undertaking'research in the field The criticism that research is too much

oriented to 1mmediate, practical needs is one on which not. all librarians agree.
Some feel that applied-résearch is exactly what is needed, and that unless‘ B,
studies focus on specxfic problem situations they are of limited value. Others
believe that basic research is what the profession needs most, and that

o

A preoccupation thh 1mmed1ate concerns will not yleld solutions to long range

A%

- problems. The answer is, presumably that both kmds of research are needed

B

- and should be encouraged

[

e T Some advocates of baslc research believe that the profession of

.»ﬂ@,:.- Lo -

- , S lxbrarlanship simply does not have at the present time sufficient research \

»y;_ e

‘

: capacxty to permit rapid expansxon of research activities and, will therefore,

i
i P B
: " . .

!

¢

have to rely upon the soc1al sciences for experienced personnel. This presents
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difficulties because the social scientists ‘are preoccupied with other research

\\ [

concerns and because they are normally not interested in the kind of studies

of operations and analyses of particular institutions that .x:narly librarians think

Al

should-be done. o - _‘:\ . . .

K \

Some critica of the present status of library research believe that .

e ) ] ’ : . !
library schools are not contributing to the field as they should. Many of
the schools apparently attach little importance to research; only a handful

-

: ‘ Y ‘
of the accredited schools offer the doctorate. A large proportion of the studies

undertaken by library school students, moreover, are historical or

bibliographical and alledéedly contribute little to an understandi.ng\ of current

]

problems‘.' Many library educators believe, however, that the schools should
not be expected to carry the burden of doing research for the profession. - The

- —

most to be expected of them is sttmulatlon and trammg of students. Dlssertatlons,

P g At

. T

they feel should be regarded not so much ae contributions to knowledge as

instruments for training in research methods. S \ Tl T

“/‘/ \ ) .

Proposals for improving the status of library research hay come o

—— ] - / // ’ A ‘

from se\veral sources--the Amerlcan Library Associatior_x, library 8 hools,
~ social.scienti_s__ts__a_r;gl_the National Advisory Commission on Libraries At the i
.~ | S

insistence of large numbers of its members the Americap' Library A sociation.

—
R
U

is re- exammmg its entxre structure and progrﬁm w1th the asslstance lOf a h1gh- _

/

~

, , ,‘
level group called the ”Actlvltxes Commlttee on New Dlrections for AL\A "
This Committee has» recognized‘the importance of library _research an‘fi has'

ecommended that the American Library Association assume a more active role

C
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in this area, 8 7o quote from the Co‘mmitt‘eo'ye Final Report:

- "Much revearch on the problems of effective library service
must be conducted during the next two decades. . The ALA must
assume a role of positive leadership in'thie area. In particular,’
ALA should assums the functions of (a) establishing priorities
for research, (b) soliciting funds for conducting significant

—Tesearch proposals, (c) évalualing prospective agencies and
individuals to carry out these propoeals, (d) monitoring the
studies while in process; and (e) evaluating and distributing the
results. :

, The Committee recommende that the essential role of plenniné
and research in the Aeeociation 8 responsibilities be recogmzed
by the following '

1) The Office of Research and Development should be expanded
with additional staff having special competence in the area of

. research., Thig would enable ALA to take an-active role of

: lejdership in the-developmem of research in Library Science.

2) The present Library Research Round Table should be expanded
to become a Round Table on Planning ahd Research in order to
_ give libraries concerned with both of these activitiea an opportunity
' for interaction. ' :

3) Long-range studies should be made of the feasibility of
further expanding the Office of Reséarch and Development to
include staff to actually perform some research at ALA
headquarters,

In a similar vein the Council of the American Library Association at

e

its' rheeting in Detroit in June, 1970 adopted a statement of policy on Library

: —//
e T

/—/’/ Educatio_r_n and Manpower \&hich ihcluded the iollowlng.admpnition to library

schools: "Re’eea.r,ch has an important role to play in the educational process
3 ’ . ) . . . . :

as a soﬁrce of new kxic\er_ledge both for the field of llbr-arianehip in'genera;l_ .
and for library educaticn in particular. In its planmng. budgetmg, and

orgamzauonal desxgn, the hbrary achool ehould recogmze research both -

.!.

12

e
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theoretical and applied, as an imperative responsibility," - :
; - As long ago as 1948 Bernarci Berelson, then Dean of the Chicago
,P Graduate Library £ chool made several important suggestions for improving

N e e

the state of library research He advncat_eQ more planning of research

programs as a corrective for the excesslvely fragmentary nature of research
activity; this could be achieved, he fclt, by having library school faculties
prepare general statements of long-range ~research programs within ;which

framework students and faculty could work on specific interrelated research

projects. He also urged the appointment of full-time research associates

3

in library schools and the establishment of d "research service bureau'' at

the American Library Association headquarters.,

[ More recently Professor Philip Ennis, the critic of library research

quoted a_bove, has made a number of suggestions for improvement: (1) 11bra1y

. and resist pressures to service the profession bfdevising solutions to

~Tédiucators and administrators must develop a greater comsitment to research,

This means presumably that they must devote more time and money to the

_encouragement of research in their own institutions; (2) library schools must

recruit researchers and build 'research'programs. In selecting faculty members

they must appoint not only hbranans interested in research but also non-library

A

spec1a1ists who are willmg to share academic chairs in the1r own flelds of
psychOlogy. linguistics,’ economics. sociology, and info‘rmation science with -

a library commitment; (3) library schools must concentrate on basic research

B )

“immediate problems';- (4) provide personnel in school and public lihraries'

- “‘\
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and in large library systems who are trained and committed to research at

the operational level. (5) organize serriinars of a month's duration or longer

~—
bringing together senior library administrators and researchers to discuss R

\\

SN

e

specific topics (the INTREX cqnference sponsored by the Massachusetts

F

Institute of Technology is a good example); (6) concentrate on a program of ;

-

o

basgic research devoted to problems in three general areas: {a) measurement

. of library performances, (b) the users of print, and (c) the organization of

knowledge. o - L -
: A third group of proposals came out of a seminar held at Rntgera
¢ : A

'University in 1964-65 in which practicing librarians, social scientlsts and

“library school faculty members met to discuss research on library service

[

in metropolitan areas. The group recognizad that ""there is no deep,

continuous stream of scho]arsliip in this profession.'" To increase research

f . >

activity the following steps were suggested: (1) Set as a major goal the

expansion of present research activity in library scnools. libraries and

‘ professional associntions, (2) add evaluative measures to library "demonstrations’

set up as a part of state plans for library development, (3) sponsor experimental

~ programs of library service on a state-wxde or multi- atate basis thh evaluative

techniques built in, (4) organize a large-scale program of research aimed at
evaluation of library service; under the direction of a social scientist experienced
in research. with an advisory group of researchers from such disciplines as

education, planning, sociology, political science, history and economics, this

program should extend over a five year period and result in six or eight

~ publications; liaison with the library profession should be maintained by means

.
o

of seminars of 25°librarians from various segments of the profession meeting

with the social scientists every two or three months,
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The National Advisory Commission on Libraries was established by

A

to recommend ways of improving library service, In its report, presented

Y

in 1968, the Commission recognized research as one of the principai ways ‘

in which the level of library service can be raised. One of its five recomn}endatiom

is the "establisbment of a Federal Insiiiute of Library and Information Science

as a ‘principal- center for basic and applied researeh in all reie\-rax'i.t‘ ar"eas'. nl0 ,-
| The preposed Institute .v:uovuld have several rep‘onvsib.iliti‘es:‘ (1) eon’dAuct.;
research inio the chariging needs of iniorrnation users ax_;d the effeeiiveness. of
libraries and information syistems_ in meeting tlieae riee(is, (Z)Iunderta‘ke

regearch, development, and prototype application of all type.a of new technology

as they relate to library and information science activities, and (3) assume the

. system engineering and technical direction responsibilities for the design and

implementation of an integrated national library and informatien system. Ite

program. accordmg to the Commiseion, should be built on a foundation of basic |

Al

researcii efforts directed toward beiter tools for the analysis of library and

informatio.'x'requirements, quantitative measures for judging the value of

existing systems and services, and an understanding of the relative value of

4 ~ various information tranefer media and of the role of interactive systems,

- - TN

Supported by such basic ir_n)estigations. the majox research and

- development activities of the program should aim to impreve library work -

" through: (1) appiicatioss of new techiiology for purposes of saving labor,

improving speed and accuracy, max_imizing &:o_nvenierice and dependability,

~
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_reducing costs, and perfoxming tasks previously impossible, (2) more effective

-.devices for organizing. storing, transmitting. displaying. and copying

information' {3) more,efiective organization of manpower and service units; .

(4} better understanding of the theoretlcal foundntions of librury work and

of the storage. organization, and communication of knowiedge. (5) understanding,
~.

based on comprehensive studies of both users and non- ugers of iibraries, of

‘h

their library requirements and also of the reasons for non-use; and {6) the

N ¢

7 '_resolu_tion of legal problems, such as those relating to-the photocopying of

£

Y

copyrig'tited n'iaterial.

It is recommended that the new Institute be eatabhsred w;thin the

Office of the Secretary of Health Education, and We! fare.

N\
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