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ABSTRACT

Library services to industry vwas the (heme of four
vorkshops held in Fresno, Altadena, Palos Verdes and Sacramento -
during March 1969, The composition of the panel at each workshop and
the procedure for each panel presentation were basically the sane.
Bach panel had a representative from industry and fouvr practicing
librarians: a jyublic librarian, a special librarian serving industry,
a college or unjversity librarian, and a reference librarian assigned
to service industry from the staff of the California State Library.
The objective of the morning session was to show: (1) how each type
of library can serve industry, (2) the kinds of irformatfion the
industrial man can expect from libraries or information systems, and
(3) how libraries can wotk together to supply these needs. During the
afternoon session, participants were assigned to discussion groups to
discuss one of five topics: (1) role of the reference librarian, (2)
the goal of reference wvork, (3) publicity and public relations, (b)
information analysis centers , and (%) interviewing the patron fron
industrv. (See LT 002 164 for a rerotrt of the 1970 workshops.)
(Author/NH)
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PREFACE

(onca e ane
¢ The incoming President of the California Library Association,
Mre, Phyllis ¥, Dalton, and tho Preaident of the Refexrence Librariang
Division of the California Library As.oclation, Mrs. Mavie 3oenua,
tegan early in 1953 to discuss a geries of workshops on LIBRARY
SERVICE TO INDUSTRY, .i<+ «. .- L AL ga o, ap Latgalon

1 At the annual maeting of the California Library Asaociation

. in late 1968, Mre, Boorum met with the Frasidente of two divisions,
Hr, Alfred Haupin, Business and Industry Divieion, and Mr, Gilbert
McNamee, Incoming Presic ‘ot of the Refereuce Librarians Division, -
to discuss the possibility to the two divisions cooperating vith
the California State Library to sponsor such workshops, The two
Presidents agreed that their divisions would serve as co-sponsors.
Hrs McNamee asked Mra, Boerum to work with the California State . -
Librery as the representative of the Reference Librarians Divieion,

In January, 196, Miss Jewel C, Hardkopf, Libraiian-anagement
Consultant, returned to the California State Library to servs as '’
a Special Consultant to the State Technical Services Pilot Projact
established under tha State Technical Services Act (Pudblic Lav

. 89-182, 89th Cougress, 8,949, September 14, 1963) in the Celifornia

State Library, Rer major assigmment was to plan, organiee and ¢

coordinate a series of workshops oa ", TPRARY SERVICB TO INDUSTRY,

“*1 The firat step was to determing t. & di*evs and locations for. the

workshops, It was decided that thera would de three fn March 1969
and the loentions would be Fresno, Altadena and Sacrasento. Presno

was selected for the first of the saries becauss FPresno is the

o .-
L%
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PREFACE (Continued)
focatfon of the 8T8 Pilot Project., The Fresno County Librarian and
- the Director of the Altadena Public Library gracioucly opened their
facilities for the workshiops, * .- . ¢ -, . Is
- In Sacramento, tine Resources Building, 9th and N Streets, wvasa.

salected and the conference room was reserved., .- .« f. ;e

.-.Invitations and a tentative program were mailed to all public
1ibraries. in California and 150 special libraries on January 15 with
a requeat to register for attendance at one of tbe three locations,
On January 22 the same invitation was extended to all college and .
university libraries. in Californis, and later the invitation was
extended to additional special libraries in California.

The advance registrations soon indicated that mors librariana.
vould attend the workshop in Altadena than could be accommodatéd in
that library, Therafore, & second location was selected ai. « fourth
workehop was organited, The Palos Verdes Public Library Director very
kindly opened the facilities of his library to 'the sponsors of the
workshops. : On February & a notice was mailed to all registrants for
the Altadena workshop telling them that there would be two identical
wvorkshops in the Los Angelas area, and i.viting them to indicate which
one they wiohed to attend, ' . L e

. The Workshop Coordinator made a trip fc< “*esno to disc.ss the
plans with Mrs, Harie Boerum, and a trip to the University of Calif.
ornid ot Los Angelas, At the latter place conferences were held with
Mrs, Johanna Talloan, Heed, Physical Sciences Libraries and Mr. Alfred
Neupin, President, Businre:s & Industry Division, California Lidbrary

Association, to discuss the structure of the worksaop, and to obteain




PREFACE (Continued)
nanes of persons to be fuvited to participate as pansliste:d¢nd group
discussion leaders, . . T ' -4 i R LY PLY I
At the California State Lidrasry, the Workshop Coordinator held.
weekly meotings with a "Committee of Three" who were:designated to
. aseist with the plannicg and to attend all four workshops, Mids Mary
Schell, Supervisor, Govcrnment Publicativns Section, Mr. Bugere Pike,
Supervisor, Reference Section, aund Mre, Janst Bergman, 813 Project '
Librarfan, . .i--¢ - - e TR S PETRRY T U DY
On Februanry 17 an advance nailing was sant to each librerian .-
registered to attend one of the four workehops, Thic fncluded a 1ist
of five topicr suggested for discussion during the afterndon sessicn.
These topice had been dotermined most suitable by the workshop plane
ners, and lHad been subnitted to persons selaated to sexrve as discuse
sion leaders, The latter had already indicated thair firet, .second -
and third choices of the five topics. - ‘om the registrants were aske(
to mark their three choices and return the 1ist. La%er each registrant
was notified of the topie (in the majority of cases it was tha one ..
. marked as first choice), the name of the discussion leaccr,: and for
the Sacramento srorkahop a room number was indicated, (At all four - -
workshops the groups meeting in the afternoon for distusefon.wwrs : °
relatively small, . Vo SRR R :
The composition of the 9anel at each workeheo and the procedure
for each panel presentation were basicelly the same; ' Bach pansl had
a representative from industry and four practicing litcarienst v one »
from & pudblic library, one from a specisl library serving industry, ~

one from & college or university lidrary, and cre of the referenca
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PREFACE (Contimued) - - & 6. . o o
1ibrarians assigned to the State Tectuical Services Pilot Project of
the California State Library, .« 477 :° ° L edli=0 o
© Mre, Méry Jane Schmelzle, one of the STS Project Librariens at
tha Univeraity of California, Los Angeles, was designated.to represant
the Califorria State Library by direct comminications with paneliste
for the two workshops in the Los Angeles area, She made nuerous "
telephorie calls and sent copies of the proposed procedure for the panel
presentations to each panelist, . - = . ‘o wd et
" After the panel presentation in the moraing session the audience
was asked to direct questions to a pamsiist or commant on what had
baen presented. After the reports werc mads by each discusston group
i{n the afternoon session, Mrs. Dalton made the summary dnd presented
some conclusions for the day defore she adjourned the workshop,
Throughout the day, Mrs, Dalton kept things moving according .
to the scheduled program, At each location the timing of everything
was brilliantly precise, - - AT
Six 1ists were prepared for distribution to each workshop aitendae.
These wera: (1) Reviewing Media; (2) Index and Abstracts; {(3) Speci-
fications anhd Standards; (4) Food Technology; (5) Applied Chemiatry;
{6) Technology Transafer and the State Technical Services Act, All -
wera designed to help librarians to serve industry, <
" Many of the titles listed were represented {n the exhibits at
each workahop., Special and unusual reference tools were displayed
and attendees were encouraged to examine them during the break

periods throughout the day, R

wn Wi
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PREPACE (Continued)

Additionally, some publishers of some of the unusual tools pro-
vided sample copies, brochureu, kits, and'other giva-avays for all
four workehops.

The proceedings which follow will remind those who attended that,
LIBRARY GERVICE TO INDUSTRY is vitsl today, and to search for more
and better ways to do it, If thie document is read by others, it is
hoped they will find it stimulating and useful,

To the representatives from industry, the sponsors ani the many
librarians throughout the state who gave generously of their time and
knowledge to aid in the presentation of this series of workshops,
wve sincerely trust the attendeaes found their participation to be a
worthwhile experience, and that they had something vsluable to tuke

back to their libraries,
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CALIPOPNIA STATZ LIBRARY

STATE TECHNICAL SERVICES

LIBRARY SERVICE TO INDUSTRY

STATE TRCHNICAL SERVICES ACT OF 1953

7% STATS, Page 079
o DGy e

Dacmmnoi: OF runrosz

"Section 1, That Congress finds that wideér diffusion:and more
effective application of science and tecnnology in business, commerce,
and indastry are essential to thé - growth of the economy, to higher
levels of euwployment, and to the competitive positfon of United
“States products in world markets, ° The Congresa also 'finds that the
benefits of federally financed research, as well as other research,
must be placed more effectively fn the hands:.of American:business,
commerce, and industrial establishments, The Congress further finds
that the several States through cooperation with universitied, "
communities, and industries ean contribute significantly to these
purposes by providing téchnicdl.seéviceés désigned to ‘encourage a
more effective application of science and technology to both new

and established business, commerc¢e, and industrial establishments.
The Congress, therefore, declares that the purpose of this Act is

to provide a national profram of incentives  and support' for the
several States individually and in cooperation with each other in
their establishing and maintaining State and interstate technical
service programs designed to achieve these ends."

N : wei S eyl R S TR
PUBLIC LAY £9-182 & =~ - .ot dleer 0 e
29th Congress, S. 249
September 14, 1965,
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POUR {TORKSHOPS ON
LIBRARY SERVICE TO INDUSTRY

ACTUAL
ATTERDANCE

LOCATION FRESNO ALTADENA P/10S VERDES SACRAMENTO

AND

DATE March 18 Mexch 20 Harch 21 March 27 TOTAL
PUBLIC
LIBRARIANS 41 52 3¢ 79 211
SPECIAL
LIBRARTANS 10 27 22 25 84
COLLEGE &
UNIVERSITY
LIBRARIANS 2 15 10 6 33
REPRESENTATIVES
FROM INDUSTRY 1 1 1 2 5
TOTAL 54 ¢5 72 112 333
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PROGRAM

FRESNO TJORKSHOP ON PIBRARY SERVICE TO INDUSTRY
Fregno County Library, 2420 Maripoaa Street
Tugadéy, Merth 18, 1569 "

v YL
SIS AN \il»l"’". 1 *
9:30-10:00 Registration (COffee and refreshments gval;abhe)
FRll b . e oL T e D g
10:00 - - " Opening of Workshop q;nu ‘n:w sanbiig
i TN
Velcoming remarks =w: Hra. Alin' xe.lly, Fresno County
[BEAALEY s AR Libr&riﬂn"i RS A I SR T !
L TR A Introductlon of: Panel Menbcrasna Mrg, Phvllis I, Dalton,
President of Californi-. Library Association and
Assigtant State Librarien, California ‘§tate Library.
Panelist8°
fooons b 00 My, Siduey Cox, Admipigtrative Aseistant, Producers”
o " Cotton 01l Company, Fresno
Mr, Alfred Maupin; President, Business and Industry
Division, Californ{s Library Association and
Libravian, Development:Research Agsociates, Lor Angeles
Mr, Benton Scheide, Librarian, California State (‘osllege,
Bakaersfield
¥rs, Marie Buerum, Head, Neference Departiuent, Fresno
County Library and State Technical Servicas Pilot
Project Librarian
Hr. Edwvard Plummey, Reference Librarian, ¥Fresnc County
o : >-Litrary and State Technicel. Services Pilot Project
Librarian . - .. cooafo

veo 1 T
LRy B
]

-

10:10-11:10 Panel on Lit .ry Service to Industry

11:10-11:30 Discussion between Panelists

11:3C6-11:55 Diascussion and Questions from the Floor
lModerator, ¥rs, Phyllis I, Dalton

11:55 Announcement concerning Lunch (Mrs, Reilly and Mrs, Boerum
gave the names and locations of restaurants in the area)

12:00-1:30 Lunch and Examine Exhibits

1:30-1:50 Speaker: Mrs, Phyllis I. Dalton
Topic: State Teclhinical Services Act and the California
State Library's Pilot Project

1:50-3:00 Five Discussion Groups Meeting Simultaneously on Five
Different Topics

Topic #1 -~ Role of the Reference Librarian & Information
Specialist
Leader: Mrs, Inez Pettijohn, Head, Reference Denartment,
lern County Library, Bakersfield

o i o i K
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o o Goht By ORI €1 ar
;Topic i'*z o= 0ur Goa]. Toc’lay e .

Leadey - ,ina Marie’ Boorum, ‘Fremo' County Library
Recorder: m‘ John Jeweli Fresno County Lilirary
Topic {3 ~= Publicity/Public Rulatlons
{ai:tl Leaders "Mr. Bd¢ vd Plummer, Fresng County Libkaiy: -
Topic #4 «= Inforration Analysis Ceuters
Leadar: Mra, Mavy Jane Schielzle, VCLA/STS Project’
libdbrarian
Yeorel ool Tople #5 -’ Interviewing the Pavron:!
Leader: Miss Mary Schell, Supsriisor, Govarnment
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6220430 Conclusions and Suinmatx costibo T E Lt
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a EXH‘IBI'I‘S of special materials use;ul to librnriana serving industry
< v with ualifornia State Library. persoanel ¢a duty *o discuss
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FRESNO WORKSHOP

March 15, 1969

ATTENDANCE

Public Librarians
Special Librarians
College and University Librarians
Man From Industry, Mr., Sldney Cox

TOT A1,

41

10

54

. ———
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LIBRARY SERVICE TO INDUS?RY
St e PANBL Lbiveca af wnn . i
PHYLLIS DALTON: Today we have aLibrary Service to Industry Worke “.:
shop, I don't know how the workshop is.going to go because it is'dll.
up to the people here, nnd it's all up to you beceuse X don't know : ':
what uny of you are going to do, All I'm going to do is preside, 'r
introduce you and moderate. We are investigating how to provide
}ibrary service to industxy, ' How do you serve the man from industry::
and how d¢ you enable him to obtain the' information he really needs? Ve
have hers today, to show us how, to taik with us about it, people. :sup
who represent various parts of the library fiéld and industry,.:We .
thought one . way to find out was to invite the man. from industry~~to :
have %his come: and be with us today, .. " . .osrisreuts el o
‘e {8 ¥r, Sidney Cox, who-1s .the Administrative Assistant of -
Producers Cotton 0il Company in Fresno, . Then we invited a Special .
Librarian, Mr, Alfred Maupin, who 18 iibrariau at the Develdpment
Zesearch Asgociation in Los Angeles and he is also Prebident-of the 2
Business aad Industry Division of the California Library Assoclation;
a divi:ion which is heiping us sponsor this workshop, Theniwe turn -,
to college librarians and.we have Mr, Benton Scheide, who is director”
of the California State Collegé Library at Bakersfield, . The STSA==.
which you will hear more of~--the State Technical Services Act Projecte-is
represented by: Mrs, Maris Boerum, . She is head of the reference ‘depart-
ment at Fresuno County Library and:ia immadiate past president of the !
Referencd Division of C,L,A,, which is.also sponsoring this workrhop..
And then we have Mr, Edward Plummer; from.the public: library, ':Bd is-

businoss librarian of Fresno County Library and is reference librarian
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in the STSA project. “So°I w111 tuen thig™ over to then to talk to
each other about how to provide 1ibrary service to the man from
induetry, . Then they will discuss the .presentations 'among theéngelveésy'
And then you will' have an opportunity to discuss with -thek; 'sd, as::
they proceed wolld you' make notes to youxself as to questions you ' ¢
want to ask or disagree with or comments,  §0.T will now turn thig'~. .
over to the parel, ~ Puiuuswidl i s LT Lo Tosog oo tng

ED-PLUMMER: -« Thank you, .You'will probably. note ‘one ‘thing which I il

+ might as well mention now and then nobody will bring it up ldter .or=-~the
questions which we have- are pethaps not what you would call’ really.: -
{ndustrial questions, ! The reuson for'this is.that; unfortunately, o™
industry in:the:area. has not been asking us many questions and, mot.:'
being an industrialist myself, it is‘d-1ittle hard to determine: what.
the man might ask 4£ he ¢..2sn't ask it "imself, - But we!do have some
questions; most of whici. ¢re questions which actually came intc the .4
library, which in some.cases wé. gelected because we wahted.torpolnti’l
out: how we:handled thefm.a little differently from the'way ycu might v
think the question’'would:be handled, So Il think with that little: cui
preface, 31d; 1f you'd like: to stari asking questions, b ¢ rinivid ¢
SID.COX:' I'd be delighted to, "I!d like to:shy one thing aboyt™! 2 ¢
vhat -EG. has just said. .Ha'sald he hadnitotéceived many queations = ¢

.- from: industry. . That does not .apply.to Producers-Cotton Oil-Company, "

-He've been asking quite a few:.quedtions of the STSA.préjectservice;
I might. say -thexe 18 a reasdh fotr the lack of questions and-that is o
that the buasiness community doesn't-think. that.the librariad knowe 1o
very much,  .Now, let ‘me qualify that-by-s8aying that tha businessmen ~°

S AP AN B BICE O BN B N T S S VRO T T TP RARIURU B 1 G RV L 1o
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feel that 1if they &ask a question of a librarian ()) they are not going
to get the latest information; and, (2) it'll probably take some time
to'gét it, Well, . I'm nere to tell you-tliat that's not true and,
happily, we discovered this after moeting with Ed Plummer and finding
that there is this service available, We've been amazed at the " ...
complete bibliographies that we get on questioris and the speed of the
gervice, He's gone to many different sources across tha country -to. .«
get answers for us, ' In one case, we couldn't get the answer through-
our normal channeis~-just absolutely could not get it-~and we got the
information from Ed, e R VI S S ARt A
W I want to say something, too, about paople who ask questions. and
maybe have had a bad experience in not getting the information they :
wanted, I think people generally tend to be a little.confused -and ..
I'm certain you run acros3 this all the time, They ask for one thing
and they really want somethipng else, : Either they are very general
in vhat they ask and they want a very specific answer..or vice versa,
You give them “he general answer. chey asked for und they reply, “You -
didn't understand what I wanted", ! But, to begin the questions; I'd -
like to direct the.first--one to Ed Plummer, - I'm looking for an -
article by T. P, Hignett on the use of urea in making compound fexe.
tilizers,  Now, unless I'm misteken, there was a paper presented on- i
this at-an internationzl conference in-Paris a few years agzo, - Can s,
you help me? O A T P E LSRR 0 S T N
ED PUUMMER: This is an acntual question which came in and I put 4t ¢,
‘here deliberately, .. It didn't come from Producers Cotton (il Company

but it gives us a chance to show you ..ow you’'can.go outside ordinary.:




- channels to get the answer, ::o referred the queation to the ST5A 1423
librarian at.State Libracy, . (In:the original question we had the - .
name of the periodical), . She.couldn't :find a listing :for an article!

by Hignett in that particular periocdical-but in'Chemical ‘Abstradts .:

she found the same title and the .same ‘author in anothier periodical .«
and she thought the University of California at Los Angeles had the .
periodicaly:» So' we referred-the questidriito UCLA, but they'didn't ...
have it, I then checked in the Uniocn:List of Serials and the only .
library in the United States .that had:this periodical.was the Library
of Congress, I thought, "Boy, by the time we check with the Library
‘of Congress' for the cost-of & copy .and then order: and receive it from
them,  the man's going to have forgotten he ever asked the question', :
So I vent out to -Fresno State College Librery and looked in Chemical,
Abstracts to verify the citation,” It turned out.the work had been :'i
done at Buscle Shoals, S5o:I wrote a letter .to the:Tennesdsee Valley ::
Authortty. at Muscle Shoals ‘and the same day a request for charges.. ::
was sent by our Interlibrary Loan:Department to the Library of -Congréss,
By return mail, I received a very nice ‘letter from Mri Hignett with. "
a copy of his paper ‘and ien days dater ‘1 heevd from the Library of: !’
Congresd, -Sp somatimes.you have to .go outside the regular channels (-
to speed things up & bit,' And all it cost us' was postage for the :[i:
lettar+-1, didn't telephone or wirve for the: information, - Frequently,':
you can get Information much more quickly by going outside regular ‘>~
channels than by going thirough all tha red tape, «J e:6l 5070 O
SIP COX: .The:next one I almost want to answer myself -but IAll restrain

nygelf, - We’re saeking mome general informatiun on 'cotton growing, -ud
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production, physical and chewmicel properties, marketing etc, on.a .
world wide.basis, ' - oo oL n suonovie LAY R nilg (Y
ED _PLUMMRER: . That's a real nice question, isn't it? .Well, one resson
I was able to get: the answer with relative ease was: therfact;that I
had browged.through a set of encyclopedias on chemical technology. .
Now, you wouldn't think that you'd-find.all that information:in an,:,
encyclopedia on chemjcal technology, but the article in.the Kiwk+:iriv
Othmer Encyclopedia.goes:way.beyond.chemistry and this poiuts . out, the
importance in: browing through your collection to find cut just what.i

you have, Anyone of us has material in his or her collection that.we

- -are not aware:of, The only way you are going to find much of:this is

by browsing, We were talking the other day.about. serendipity~~lodking

for one thing apd iind{qg;pqpagbin; elge ypu needed,,totallyﬁgggglgqu

- to the first item, Marie; weren't.you talking to Mohammed about .-

.gerendipity?. B T R CILLIP S 1.3 MY Jrboat

4
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MARIE BOERUM: Yes, I.was looking for material on how to.qonduct: staff
meetings and vhile I was doing that I found a book on goals, which »:

relates to the discugsion group I am leading this afternoon,  8o.:i{

.L,took the book on gosls and am using part of the material later today.

ED PLUMMER: -At this time, I thipk we shoyld introduce Mr, Mohammed .
Darwigh frxom Cairo, Egypt. .Mohammed, will you stand up .and tell us
the name of your library?, == : | Glen el Sty Tl sl
MOHAMMED DARWISH;-- It is the National Institute of Management Develop-
ment, -Calro, Egypt.: /. ; .+ . oot oo loie oo consdoeoreldns wpiap
§!2igg§5vLThe-next question concerns statistics,. I'm interested in .

knowing the U, .S, production of cottonseed oil and also theproduction

.
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of cottonseed cake and meal for the Yeatrs''19§6 thiough 1968, it ''ho
ED PLUMMBR: This gives us a chance to put in a plug. for an ‘amazihg
wotk we'have: in the collaction which Marie got for-us, called .4 ¢}
Predicasts, - It gives historical statistics’and projections of « '+ -
production.anhd consumption on alttodt anything’you can think:of and "
always: gives you the source frion' which thé:information '1b derived, -
which 'makes 1t an extremely valuable:teférance tool, We don't use "
it as much asiwe'd like to beécause people dontt realize that we have
it, ‘(Ve've throwing this little plug out so: that: 'youlll be awaré’ of'

b £ 3 PR NS AN SN TULAS S TER A R o S A R AR LY A1 ERE L LR TN

BENTON:SCHEIDE: ' B4, may I ask you' a question? Statistical Abstracts--

don'tiyow thitk it has éverything? ' «rilinl utou o nioagn o

"BD PLUMMER: It -has just about,  Statistical Abstracts does havé a '~

terrific amount of matevialibut T wasn't abla to find>this informatidn

in it. We do use Statistical Abstxacts on daily basis, you might gay,

-1t ts, fortunately, a wéll boutd volumeé, "We'd tear it up in a hitty.:

1€ £t weren't, - oco o DounT UL, w0 vy T or i s i o

MARIE BOERUM: -One of thie advantages:of ‘the Statistic¢al Abstracts, '~

. {3 that it is:an index to the-statistics 1ln your govartment documents,
Often they give you just a-very short summary bit 1ist the:dourde of
their infoitmation, which may be another more sxténsive govermment: s.&
document, So it comes in handy as an index,’ . ' IS mv o ooewd e
SID COX: : I'd 1ike to direct the'next question to Mr;:'Scheide,” T'a .
quite intsrested in the elimination of bacterial blight 'in'cotton. °
I know that there 'hus.bedit a- 16t of work dons on it I'm partirullirly

$nterested in what has been done on it in California within the past

five years,
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BENTON SCHEIDEB: My suggestion would ba for my staff to check the :
Bibliography of Agriculture. I would like to say that in my college;
(California State College at Bakersfield--to cpen in 1970) we will. :
not hays a very extensive collection of macerials in the field of -
agricnlture, -We will have some state documents and there would be a.
poseibilicy of locating material there or in other doéuments, ! >
8ID COX: Such as tlie University of California Extension Service?
BENTION SCHEIDE: Yes, Clee ' T

S8ID COX: What adbout finding something on other diseases and pests {n
cotton?

BENTON SCHRIDR: Well, the Biological and Agricultural Abstracts would
be helpful i{n this srea, And, incidentally, i{n our location at '
Bakerafield, I think that with a lack 6f extensive reference material,
the college might be the only place which would have this in oux. area
end for this reason it would be well for the librarians in the area:
to know this and to make full use of this rather expensive matertfsl,
So, 1f you don't find {t {n the public library, tey the collage,

ED PLUMMER: .X'd like to make a point here, Banton, you were recently
on the staff at San Diego State College wered't you?

BENTOR SCEE1DE: That'e xight.

ED PURMMER: Don't they have quite an effective cooperative arrange-
ment between the varfcus types of 1ibraries 4in that area?

JENTION SCHEIDE: Yes, they hava e group that prepared a directory of
subject specialties in each of the libraries, The practice is for the
1ibrarians to contact each othér, using this dirrctory, This enadles

a more efficient utilizarion of the libracy resources {n the sreas.
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It ig handled by librarian-to-librerian contact«~they :don't refer ithe
patron to anothey ldbrary. -0 /. .- 7 o0 g

AL MAUPIN: I would like to- inte¥rupt here and plug anotlier orgariration,
Most of the local chapters of Speclai Libraries Assocfation (SLA) have
prepared; over tha years, union lists which are sometimes.mueh better
for local use than the:big Unfon List, which i{s always so out' of date
that it 1is uaot very useful.because there are too many néw jourifkle ..
net include¢ in {t, They can do this on the chapter lavels-or have
been-able to do this--the cuispter level. - Momever,:the last attespt. .
to do this in the Los /ngeles Chapter tecame so expensive that we're
not sure va'll be able to do it sgain,!. But these 1ists ate very .
helpful to the chapters, .Thére ara at leadt three uhion liste. in -~
.existence in California, The Bay Area Chapter, Los. Angeles' Chapter
and -San Diego Chepter have all f{ssued union 1{ets on suhject dfirect-
ories to the 1ibraries that -are bétter than the Americam Library '

Agsociation ones as they-sre more compreliensive and datafled in oy

their coverage, . They don't give holdings, howevar. ' - .
OSEPHINE ) United Afr Lines Enginearing Library, San .’

Franciscot The San Prancieco Chepter is updeting theirs right aow, -
AL MAUPIN: Righr, And the Los Angeles.list.vas just published last

year, so it's fairly new sgain, But {2 might be 'the last one of thes,

1 don't know, R . e e
ED PUMMERY One question 1'd 1ike to ask in regerd to thateeand I .

realize you cen't answer fdr ell the special libraries down thergeedut
wvhat chance wiyld you sey that Fresno County Library sight have {a

contacting ona of the spacial lidbraries to geteenot cicenlating -

materfal-~but to get copies of joutnal articlest
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AL MAUPIN: I can't think of any special library that I know.in the :
Los Angeles area which would not opy an article for you, - Some of them
will charge you, but gome won'®,’ Ordinarily, you just send in the '~
interlibrary loan from or the photo-duplication form, é¢ither on -you '
want to use, and just check the box 'Please B{11" or "Pleasé iet us ’
know if it will codt more than $5.00, or whatever', - In wany places,
for example my ovm library, it costs more to bill you than it doss to
give you the article, Special libraries for a long time have done this
for each other, We think nothing of calling up a compatitor and
saying, “"Do you have thus and s0?"  If they have, you tell them what
you want and if it's on a local level you don't bother with' the form,
You just say, "Can you send me =~-<-?" 1f it {s farther, or {f it {is
somebody who-1s not exactly your best friend,: or scmething, than you
send the form. But, certainly, we don't discriminate by type of
1idbrary in this, If you want the information snd we have it--{f it~
i{s in published form-~you can get {t, The only restriction would bee=
. in any apeciml library-~those things wvhich are confidential to tha
compeny or clasaified by the govermment. oLt B
ED PLMMER: tYe had occasion to contact ona Of the #pecial libraries in
Southern California-«TRW Systems, Inc, They had done a paper on Water
Resources Management for the U, S. Geological Survey. te cal)ad the
Department l1ibrary {n Ménlo Park, I believe. they coulda't provide ns
with a copy 80 1 call Louis Cantor at TRW ia Redondo Beach, He
scrounged around and finally ‘ound a copy in one of their branthes and
sent a copy to us, The Special Libraries ere really a good groop to get
to know, ' ' ‘ ' JU

AL MAUPJN: One thing 1 think we ahould print cut--we are also heavy
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borrowers, so we have -to bé able to reciprocate. .It is!necessary r.
.~for us to coqperate, . .. R R S TR TS I L RSN E F LI BT
SID COX: You have all heaxd of the urge to merge. ' As a matter of .-
fqot, our company vas acquired by Banger Punta Corporation of New .-
Yqrk City about g year and.a half ago through acquisition.of much . .
of .oun .stock, : e are quiio intereated ourselves An mergers and axe
being encoyraged by our parent corporation to ssek compenies which..
.. would ‘be synergistic to our own operations, so I a» interebted in- . ;
merger techniques. We've been looking at these, :Do you know of any
recent material on this subject and do you know of ahy univereities -
that might conduct seminars or training sessions on this‘sort.of

thing? ; ., areee T P ST B PR
. . R 1.

BENTOM SCHRIDR: I believe the Busineps Periodicals Index would be

one of tt\o best alourcc_o to start with for recent journal articles

on this subject, - .I also believe the Wall Street Journal ies a good !

source of announcements of seminars, . It could be checked by the :«
reference librariany as 1 em sure that subjecte such as these, handled
by the universities, would be announced there, L-i'::-in . : iy
~ 820 COXt ~All right, 1I'd jike to talk to Al Mavpin now about bodks
-and pasphlets, As a watter of fact, there is a spevific dne called
"Cash Flow--A lioney Map tc Farm Profits” end I think it was the = .-
~Continental Bank of 11linpis or the Illinois Bank ol Chicago that
{ssued thiss Can you halp me find thatt - v + - .- v
AL MAURIN: Yes. You don't know it, but I heppen to know their
, librazien, -
RD PLUMMRR: This is en actual question received at Fresno County Libdrary,

L . . e K
N N
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:<AL'MAUPIN: I had npf spen it before this morningl: I'd just csll';j
the librarian and ask him for it, ,Vie were saying earlier- thig:morning
and yesterday evening that it is amazing what you can do with the :»
telephone if you have more or less unlimited access to it, L Tele~ ;-
phone, plus frieonds'in the profession elsevhere:is: cbviously an i:..
even greater. advantage, 1t would depend, in my: case, upon how quickly
you said you needed the material, They would check-for me and then.
call me back and say eitheriwe'll mail it to you or it's no longer;,
availeble; I would also attempt to locate it in the public llbréry~
and the university library nearby, as an.interim step, Ordinavily,.

- {n & casé-like this, we would try to get the material end keep it -
for our collection, N 3ol b ey

81D COX1 te're also looking for an article which appeared in Indus-

trial end Chemical Bngineering in relation to the hydrogenation of -

cottons¢ed oil, I don't know the date but I-bélleve it appeared .
within the last three years, Doe¢s that help? . - R C TR
AL MAUPIN: - ‘fes, except that I don't believe you, Cenerally, the time
- span {9 .4n error,. . From here we'd go to the Chemfcal Abstracts or "o
Biolegical Abstracts and 1ook through the decennial indexes and, in.dve
time, more current ones, - It says here that this one can be found: in
Cheafcal Abstracts which is what my first thought would have baen,

The thing that leaves me a 1little worried fs the fact--if I way
exteaporize a 1ittle here~=is that {n all these questions, we ars . -
led to scurces, but the fact that you found It in Chemical Abstracts
has not found you the article., We've just sort of started at this

point, and if you hare access to the very large research iibrariees -
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1ike UCLA or the Los Angsles Public, you would probably be ‘ablé tolget
" the arti¢le the senw day, 1If not, it seems to me'thebproblen'rhally
starts At this point snd you should tell me how soon yo3 need:the "
material, . It makes a‘differante as to what I:am Boing to do 1if .you
tell me you need it this afternoon or if you don't nedd it until 7
©inext week, or {£:1t {s something which won't be needed untilinext.
month, If you neéd 4t today and I cen't find it Yn efther ofithese.
places,’ then I have obviously got a problea, If it can possibly’ @ait
tvo-or thred deys we caniposeibly get a copy airmialled by phonihg
sondbody and sending a:follow~up requast, Actually;: there are a “ii:
l1arge aumber of libraries which will do .uis. T.don't think they wint
to do it on a regular basis but {f you call up and tell thea your '
sad story and say we have An interlibrary loan request in ‘the mailior
a photocopy request in the mailidut could you send’it {smediately, -
most of them will, This'is-fiot true of ‘the university 1ibraries or
of the very large 1ibraries and their reasons for not doing 80 avé !
*sound, but {f you find a spécial 1ibraty which has th) material, most
of them will dbacause they have Yr.en iu the same positidn many times and
~1"ynderstand your despair and s0 on, Here ahian, 1 think accesd to '
telephione or TVX s udeful, 1T do want to esphesize that, batause you
have found it i{n an index it does not mean the solution of the prodlem,
bucaude you haven't solved 1t ontil you have the material ia your
h.n’.. oL " A ’ - 3 Ak R s b M
B0 PLUMMER: This bringe up another good point, tao, that what the !
patton wants is the information, hot the book it is in," I think wa

scactines have to tear ourselves away frow the {dea of béing litetature-
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oriented and become information-oriented=--to get the-information regarde
less of its form, Sometimes you are going to be i{n a position ih which

 the only form in which you get the-information is froam & conversation
with gomeone, --There is a terrific amount of information being issued-~
1 was reading just the other day that somaone estimated that s fast
reader would take 400 yeurs, reading eight hours a day, to read'all;
the i{nforwation published during tha year 1967, There is a lot of infor-
mation that is never published and I think librarians are more and '
more going to be called upon to develop this information, so we must
svitch away from being literature-oriented and just try to get the
information regardless of -tha form in which it comed to us, because
that is what the patron is seeking-~the information, ‘' He doesn't care
how it comes--journal article, book form or whatever, as long as he can
get the information,

JOSEPHINE WHITNEY: May I ask a question? -

ED PUNMER: Certainly,
JOSEPUINE WIITNEY! I'm in a technical library and we have people

cond in seeking information, Our library isn't very old nor large
yat, Just by knowing to whom in the company we can direct thea to in
order to get the information is a help, We have experts in all dif.
ferent arcas and we know who the experts are, so we send the patrons
to thea and they get the information very readily that way, '
AL MAUPIN: 1'd like to speak on that point, too, I think that even
pudblic lidbraries have an advantage they seldom use and that is that,

- much more than specisl libraries, they have an opportunity to know,
in the coomunity at large, who knows vhat or what coospanies are in the

ares, It doesn't wmatter if the company has & lidrary or net, if -
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b+ there-is-somsona.in the company who has information. ; The. problem:ia
» finding someone who can direct you to that person., This {s how you!:

~build up your information, :I have a friend at the John-Crerar Library

. -'in Chicage, which 1 always thought the most coaplete {n its field, .
The philosophiy at Crerar is similar to ourse-you call two or three !
people -and eventually ycu hit one who either knows the anguer or

.+ knows soumebody else you can call who does know. If you keep a list of
such nazes it is extremaly-useful, - 1'd also like to wention trade -
associa:ions, Most of you have-at least the Encyclopedia of Associ-
Ations or know about it, - These associations are tremendous clearing.
houses of unpudblished informatione=statiatics and other lists and- -
pleces of information your patron can frequently use, ' As a matter of
fact; 1 had occasion to call one yestexday, We are doing some
consulting for a hotel developer and a question came up as to.the
square footage to allow for various types of convention facilities,
He went through every book of architectural staadards, called the
American Institute of Architecture locally and they didn't know,
Finally we called the Hotel Managers Association and, sure enough,
they said "We don't have this in published form but we do have a
rule of thumd which is used by the hotel chain operators im their ..
construction calculations,” Thie was the anaver we were iooking. for,
1t isn't anything you can document very well but fit gave us.a bdalle
park figure which is sore thab we had bdefore, . : - . AN
MARIE BOERUM: 1 think it is interesting that vhen you phone scmaons
and say, "1'm so-and-s0 from Fresno County Library and 1 need assistance
+ on quch and such", they never seem to be surprised. They seen to go

out of thefr way to help the library find faformation and I think that
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is .one reason why we can act as a goebetween, : .You-don't need-to hesi-
-tdte to pick up the phone bédcauae they always go. out:of their way to
helps % o . e . R I AN

ED PLUMMER: . That brings up another thing which we passed over ih the
quastion regarding the publication "Cash Flow', One of the local
bankers was trying to obtain thia.and I was told he had written to the
bank in:Chicego and had not been able to get.a copy, - X wrote a lstter
and they were very gracious in their reply, along with sending a copy.
The, 1ibrary can serve as an intermediary butveen the patron and the
source and perhsps get things done which the patron has noti bsen able
to do on his osm, A lot of times, also, you may have a patron who is
. trying to get some information and he'd be just as happy 1if the source
didn't know vho vas asking the question, Here, the public library ¢an
belp out, . . - .. T & A D B

SID COX: I cen testify to that by saying that just recently we needed
some 1pf9rnat19n, We wanted a survey as to the best potentisl use of
some land that we own, It is farm land but it {s marginal lend, We
were interested in having an independent survey made and we did not
vant to diyééé}y contact‘the known people gn thp ftg;d gho*dqlgp;n,
because immediately you get a big sales pl;eh aqd'you'rg no;‘lpfg$}f a1l
of whet they teli you is factual informetion ai to what they are o
prepared to do. If they deal with a library, they serm coupeli;ﬁ to
glve cut on}y fagtugt lpfgnnation as to what ghey are gggquately pra-
pared to d, Through.hr. Plusaer's efforts ve did make a ;oﬁéaetband
1 o ha;p§ to say that; through the lnfornation d;:gved ;h‘;efro-, ve

had crntsctcd & represantative of an agticultural service v\o will
-Ake a ourvey for us within the next two \eeLn. 8o you ean ‘see why

we are behind this program, 1 think maybe the resson you haven't gote
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~i:ten . moére.questions is ,that people.just ‘don't kaow asbout:it, ‘And -}
that fault 18-not- necessarily .yours; it's just that imdustry is ¢¥low
to cater to new sources of information, I think, They are defedsive,
. ‘pertiaps, ' But. I think ds word gets around.this.willlichangé, ' 1' knots
if anyone gives me an opening he'll hear about this project, *We're
> sold on it, Buty on to the next quesiion,.,.we're teying to deters
wine the amount~~the tonnage~-of 1liquid fertikirdrs used on Galifornia
.- cotton-crops. 1I'd 1ike this brolken down by couaty, i€ possible,
AL MAUPIN: - T must admit thattlie answer givan hers would not hava 7
. been my- first ihclination,” But then X den't know 1f my mdthrd would
+ have worked or not, . 4. think:that I proobably would have, as» -this i»
an entirely new field for me, 1'd probably hsve started with the McCraw
«+ 8111 Bneyclopedjia. of Applied Sciencas in order first to find out ascwe-
thing about fertilizers and then bezin looking in statistical sources
or one of the handy guides for librarians as to vhere td find the tumber
‘and‘ T would prodably come up with the same ‘anawer from that, or froa
one Of the S. L. A, suides to cliemfcal and commbdity sources, ' And

presumably they would all 1ist the Census of Agriculture vhich, this

ssys, has the answer, It would have taken mc & lon3 time, 1 have to
" admlt, because I would have hao to start at the very beginning,
) 4)) PLUMMER ¢ The only reason it 11dn't take me o long time ta that‘ '
HAiio' élued me in, But that l’t‘s s good coﬂnint'beckuo‘é an eiebllent'
'iiafttng point, 1f iou den't knovt the subject, ‘h with odn sort of
! specialized eneﬁyclopcdh 80 t};at at least yo(a'li havc‘no'o-e} tdea of
“what you are looking for. ' B o o

DENTGN SCHEIDR: 1T think that if this were directed to the college and

5 BT
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rwe went through all.you went through and didn't, find he answer, we
would stil] have our faculty to fall back. upon, . Presumably some of
; them would have some contact with agriculture and we could rurn to
them for help. . AR Y R B L <L tlar
M: All right, Wa'll now move along to Marie Boerum, About
30 years ago, it is my understunding that the State of Ohio experi-
wented with a sort of rubber material in highway surfacing, ' Can you
tell me anything about that? ..+ | . R TR PP
MARIE BOERUM: . This is an actual question--and we jncluded it for a
particular reason, I think Al has pointed out that he questioned .-
the three year time span for the persodical srticle, This quest‘on
came from a patron who decided he would 1ika to do something abour .
‘solid waste, And the one solid waste most difficult to get rid of
is tires, The patron said he had read an articie a number of years
ago vhich stated that {n Ohio they had taken rubber and used it {n
& paving mixture, He wanted to find a use for old tires to get rid
of them and to mske some contribution to the community as well, 'I-
did check the index for 30 years ago and found & number of erticles
on the subject. The more I checked, the more I thouzht “Woll, this:
fs not really what he wants at all, He's not interested in 30 years
ago-~he's interested fn what {s bofng dond now'", S0 I then compiled
a 1ist of current material. 1 called him and told him 1'd found quite
. & bit of current material which could be obtained fros State Library
or OCLA, He said this was fine. The STSA librarian at UCLA found
some additionel material, (When we send for material to the State

Library or UCLA we tell them what indexes we have already used and

. e —————— i, e b .
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also give them the question as they have mdny indexes we do not have)
The 1ibrarian at UCLA was able to send us sowe very "to-the point" -
material which we had no way of tracing here, ‘It doesn't pay to just
ask for a specific article, You should also indicate in as mmich : .
dotail as possible just what the problem {s, R P L
81D COX: - You are aware that there are increasing restrictions upon
the application of insecticides on farm crops because of drift and -
the residue from the application, Thus we are particularly interested,
in the cotton induatry, io the usa of systemics applied to the goil and
absorbed by the plant to ‘the disadvantage of the bugs, Would you
prepaze a bibliography of all the articles written in the vse of
systemic insecticides on cottoh in, say, tha past thrae years?

18 _BOERUM: We would start first in the Biblivgraphy of Agticulture
and Biological and Agricultural Index: - Then 1 would think for something
of this immediaty we wousld want also to contact the University of
Californis at Davis since they would prodably hava experts in this -
field, - * ! . : L
SID COXt Good, 1 needed this yesterday, MHow soon can I get {t? *°
HARIE BOBRUM: Of course, as to what we could do locally, a short
bibliography could be worked up in an hour, As to the Ualversity of
California at Davis, ve conld phone >r TUX thad but 1 can't say how

“soon the reply vould come, o A

SID COX: A1l right, 1It is my understanding there 1is & précess known
a8 the McCracken Procesa whith deals with rudber pipe. Can you tell
ma saything adbout that? .

18 B ¢ This one was plented to {lluetratd, as Al brought out,
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tha': often you get your information by telephone. The trade mark '~
books and the books on concrete didn't mention this process, & 1. iv

81D COX: No-~I said rubber, - S S S e

MARIE BOERUM: But this i8 = ..@ ' .o - 0 oo o0 T

ED PLUMMER: - He threw :you a curve and you struck out, ‘i . '@l

MARIF BOERUM: ' Is therea McCracken process for rubber? - - "nii .

SID COX: I never heard of a McCracken Process, all-I know is, it I

says here, it involves concrete pipe and I thouglit I'd hale some fun!
MARIE- BOERUM: Well, that really did confuse me,; I think if the ques-
tion came in that way, we'd have to go back and ask you a lot more:!
questinng to find out just what you did wane, =~ - T e Tg

SID COX: To see if 1i: applied to more than just concrete, .=

MARIE BOERUM: . I rean 1f ycu'd said rubber. . = SRR A P2y
SID COX: Oh, I aee. R Cd o) "-.’!: SO YT

MARIE BOERUM: = Begause, from:that point. of view, we wouldn’t be ‘able
to track it dovn, ' I.wuuld. have to ask:you & lot of questions tvr:
find out what you know about the process:.and . if you ' were asking, 1!
assume you:would know 1f it were coucrete or not, ' 3o-: i il
SID COX: Well, we're back where we started from because I:don't know
anything about 4t, » . : ¢ . 2o T e e e e ol
MARIE BCERUM: - Actually, it is a particular way of making concrete -
pipe...What the patron really wanted was where hé could buy:concrete
pipe made by this process. It ended up by my calling a concrete pipe
plant in Clovis, . The manager was out and his assistant didn't. know,
I called back the next morning and th2 manager told.me there was's -

plant in Sanger using a similar process,.although not strictly McCracken,
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The closest plant using the McCracken process is in Stookton, . I '
notified :our patron and he said he would contact the plaht in Sanger,

MARIE BOERUM: This is a good example of somebody who rcally cooper=

ated and had informition I couldn't locate, .. -’

—vm e~ e

SID COX: I'll direct this to anyone who wantg ‘to tackle it, 'Our :

firm had a private plane which we sold as it was not economically
feasible,  We are now interested 'in a ‘particiular kind of twin engine
plane which might do thé job. ' If;,we gave you some specifications' for
performance, could you:come up wii . some source of referance as to !
what company could meet our specifications' or if thereé is such a ''.
plane? Without our having to go through the:rsales pitches?. . 1'm
thinking now. in light of our growth in the last couple of years fince
we sold the plane and also our new pareht organization has indickted

we might look into this matter, R S R LI

AL MAUPIN: - There. is an organization of corporate:pilots who are very

helpful in matters like this and: their Judghent, 1 think, in matters

.1ike, this 48 better than the company propaganda:.that -you get, I.-~

think your best bet.would be to contact the corporatepllots associ

.- ation because, 1f they don't have the information available,: they kuow

who runs the corporate aviation department in such and such a company,
frca companies like U; S, Steel which has scmething like.twenty planes

on: down' to-the small company.having. just: one, : They can put you.in

=~ ¢touch with.the men who can give you this information, K As you.can .

guess, I have had a similar question--one which related tb:corporate

airport development. and we simply couldn't. get any irformation,  Even

-the CAB; and ‘FAA had nO‘dltG...:"" . R cabnu et sl
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JOSEPHINE WRITNEY: Thore.is a special isbue of one of the aviatiioh

magarines which gives operating statdstics of 41l models of planés’
-~ manufactured in the United States, - '+ -~ . T T Licho
81D.COX:  There is an over abundance of sope oil seeds, suchias soy=~
beans and cottoa-oil in the United States, We ara looking for some’
new crops, Where might I find informatlon as tc what other ollseeds
might bé adaptable to the San Joaquin Valley? I'm thinking here of
grapeseed, sebame, sunflower, ete, . & . . - whE o0 o Swdin,

"-MARIE BOERUM: I think this is 'a case wheiré we would want to bring in

the Farm and Home Administrator because they are the local experts:in

" the field and I have always found them very cooperative, I thing we

‘t would be spinning our wheels to try té:do this with dur reséurces,’
We would -get the experts in‘ihe field; here: and: at the University :
of California at Davis, indtéad- of trying to check our liuited

" resourcés. You would actually nend’ a man who is expert in soil
condition, an .expert on crops, and tHis is a case, I think, where the

K3

expert is féeded rather tnan a librarisn, ~
SID COX: -Let's go a little further on this then, We wouldalt want to
get anything which ie in surplus, Can you find some fnformation on
‘production Gf all oil séeds? ' T arsT oo e G
MARIE BOERUM:..You 6an check both-the W~ited Nations-apd‘the United

: States data on thie, : Also, the various: producers associations could

3

et e s . .. I PO : R U S
i help. I R A L A « EERR P RN HT R AU F 3 TR TN S

AL MAUPIN: ' The cammodity exhcanges, Chicago:Board of. Trade, etc.’can

also help,’ The Chicago Board of Trade publighes the Comhodity Year

Book, which I'm sure you afe-all familiar with, and a series - of sém~

.
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inare: help too, . Frequently, they have urpublished dataraleo, T -
want to emphagize a polut; here,.-We have said much zbout a nuaber of

indexes, It J8 no gsecret that these are all behind, . The:mogt ypeto=~

~Cate {ndexs-Reader's Guida-~is uwnfortunately the least useful oneiin

this area, ~The Business apd Finance;Dtvision;oE:S;L.Asi about..four

years. ago, was instrumeatal in changing. the up-to-datenesg of;the.:

Wilaon Indexes; There is:no substitute for looking af every.public-
ation ae it comes in, If they go diregtly to the shelf, you will .

. miss a great deasl,, . An exgmplejis.tbe,lepd‘stpryvin:sargggg:gh&ghygek,

;. which has: to.do with mergers=-a question which has come up thise ., ,

. morning, - This won't. appear in an index fox..sgveral nmonths, :yet anyoue
intgrested in mergers. had better be up te date bacause of .the present
attitude of tﬁaaregulating~authoritlea'and tha climate in this area
has changed;  Oftan, by the time the items appear in-the index-the only
interest is academice-it!s too late for:the patron. -We look at things

. we like to.yead and miss that which we:.don't.ynderstand,  If:vye.are

going to serve this type of patron, we had best chapge-our.ways....

., SID COX:, There is a prolifexation of government agepcies, ;gqp“ggg
I find out what they are, where they are and what. they do?.. .. .o
MARIE BORRUM: The Organization Mauugl helps here,: We write-in,;erdd
to, paste-iny-and.do sll:-ve can to keep .these up to.date, -ur 5 '

AL MAUPIN: - We keep.a file of the gocieties.and agencies which we had
difficulty in locating, plus the neme of the perscn contacted, . purpose
namg of =11 new govermmentsl orgsniggtions, state and federal, - .(:

.PHYLLIS DALTON: Ve are fortunate:to have.a aan from incugtry QQEQL

with us today., I wonder, Mr, Cox, if you have any ideas as to how
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libraries might. go about making theiv. services known to industry, .

© 8ID COX: I think direct contact with the industry .itselfs-a letter

. to the chief executive~~ghould:be a help,. I don't know why, but it

+. was difficult for' our:people to accept the concept of something for

nothing, Here was a public library, (of course tax supportdd)--a man
willing to come out and sit dowvm over.a cup of coffee with Half a -
dozen executives and spend som¢ time explaining how he could:help.us,
This wad !a 'novel idea, Perhaps you could interest a comnittee of i
business pevple to contact some of their colleagues, '~Send d.few .-

., cards.ovér tha signature of .the tusiness men, telling of 'tha services,
I know I'd be willing to do:this., You've made believers of us, from

- the general auditor down through the company. You héve the .information
and the willingness, I think you should enlist industries' help to
spread the news, :This is typical orf the way busineds men work to= .
gether incharity.drives, etc. and it seems ‘to work, Industry-is not
oriented .to the idea of the public library:as:.an information source,
I think 'if they knew the service was available.and the quality and:
exactness of this information, they would bd-eager to use-it, . -.°
MARIE - BOERUM:  7Tou might be interested in knowing that -our most suc=
cesgful con uct with the business community has been the perasanal.--

calls made by Ed Plurmer, - Ed, would:you like -to¢ tell thém how you

go about it?,; . | 7 B Y O TN RE N Y77 B YO W NP IR SR
ED PLUMMER: @ Ii -has been spparent to we, both :in'my, past.experience as
a banker and now as a librarian, that you get.a much better reception
., from the business man {f you let him know shead of time that you ...

went to see him when hie is free to see you.:.: 'T have made a practive of
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contacting the public reiations ‘man by phona and asked 1f 1-éan ase
him at hie plant,.infofmally, over a cup of coffee, Uhen I've gotten
my foot .in.the door, I suggest a return visit when, again‘informally,
T'iight -talk with the peoplae~~department ‘heads whom theipublic relations
. man feels wuuld be interested, This gdnerally results in my hdving
personal contact with half a dozen or so exedéutives in .the compady
. and has provad to be quite successful;:although 1t is obviously a slow
process. ' Ir one case, we hdd prepared ahead of time-a.bibliography of
materials in which we kirew a company would be interested; This -::
..-opened their eyes as to the materiicis veadily ave ' ible, It helps to
-have doné some homework as-to the type.of materidl-:a:-particular - !
- industry:might need. You must be able to presént tlié man from industry
with socmd ideas as ‘to the type:of information with which (you-will. -
be able to provide him so that wherd a question comes up; he will have
.an idea whether or not .you-can help., " You should:know what the industry
.does<=-what its major ‘interests are--go that when- yoéu.go out yu have some
idea as to what .you cad offer. You'cdn't go out and'say "I'm from"
the public-library, We'd like you to use our service,." i But you can't
wreally pin down just what irférmation the man' from industry" is going
to need because, it seems to:me, today ihe man doésn't reed a spec=
ific bit of:data anda week:from today may.be too 'late, Today he -
doesn’'t need it and tomorrow he becomes involved in a project and all
- 0f -4 'sudden he ‘needs ‘the information, If he reaslizes thete 18 a local
service which can-help him fine, but if you go out to him and say "What

can I do for you'"--that 1is not what he wante, "He wants you to present

“ him with sowz-idea-as :to what you might be lablerto do for him, so -
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that ‘when a question does ‘arise on which he needs assistance, he will
realize that the public librdry might be able to help, i .. isustp

PHYLLIS DALTON: The question I: have next is<rCan.the public-library

.. reslly help? Or the Special Library? ' Or the College? . Or a combin-
ation? What 1s the expectation. of success?. Should we make campaign
promiges? . . .o Quec to conrve s melgoen ot d e ol
BD PLUMMER: You don't want to promise anything yéu can't deliver .
because:the mimite you say "I can get you information oa any ‘sub=;
ject within 24 hours" and the first time he calls-it takes you 24 °
hours to f£find out just exactly what it is he wants, .you're shot .-
down, ‘It ig.batter to say:'We'll try to have this .for.you within'
a week',  Then .if you have 1t {n two Jays, he is pleasantly sur= .
prised, But if this happens, it is well to caution that you will
not always be able to be so prompt, The next time, 1£ it takes you
ten days, he won't be.too unhappy, - * 1 RERC AN/ T R

AL MAUPIN: A special library is in a.little diffsrent:position, °
The ‘question of cost-effectiveness is quite-important, - I was hesitant
- to use the phone once and was told that the project involved was .-
worth $200,000:and the phone call $2,00, - 'The point is obvious., --The
question .is "What is.industry willing to pay?" ' None of thé&se things
come free, You are paying, ‘either through taxes in the!case of public
- libraries, or through overhead in a corporate library. There.have

* been attempts ‘to.have a fee service, 1f the public, ‘and to a lesser
extent colleges and university libraries, aré not emgbled:to provide
this service, someone else is going to come in and do.it on a com-
mercial basis, ‘I'm not at &ll sure that thev will do it as well as

it could have been done by the libraries, I have seen some pretty
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. poor exampleg of attempts at commercldl "libravry" saevvice,: 8o my
question is "What 1s it worth to you?" : . o "ot o owigo
81D _COX1 ' More compinies &re becoming more and more sophisticated,

- Companies, such as mine, five years ago did.not have fivd.year plans
© or even two year plans, . .We sort of.wdnt aleng a.year at a time.. I .
think with the complex governmental regulations and the nded.for ..
planning and projections, companies are more in need of :information
that libraries can provide, If they fail to do this, industry will
be "forced to sourceés-such as you suggeat for the:information.they
need to obtain, -So I think what we are willing to pay for itiis-..
difficult to say, '-I think we are just on the ground -floor now »>f .
business and industry turning to the public 1ibrary, . Perhaps that
is what has brought . about the beginiing of-this. service -to gee 1if-
‘that use cduldn't be stimulated, 7. .t un i o,

MARIE BOERUM: Do you think that .industry would be willing to work

through' a public 1ibrary if ‘there were a charge?--: " il o,

! . SID COX: 1n.some cases:I think it might cut down the number of .u:

requests but I can think of .two réquests made of PCL within the past
year for which we would have been sble to.pay a ¢onsidérable fee,

: MARIR BOERUM: 1I.-was thinking from the point of paying for;tlie extra

. cogt.of telephone calls-~-not staff time~~just the out-of«-pooket expenses,
BED PLUMMER: Most of the companies I have talked with indicated they

- would be willing to pay the out-of-pocket charges, . .Often.it -is-less

. "expensive to pay the library this charge than for the bugsiness to

try to obtain-the information on its own,. 1f you consider that a .

40 hour week for 50 weeks equals 2,000 hours, yod see what I dean,.

Co e T L Lo . A e S .
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There dre many business.men earning $10,00 per hour and not too many
librarians recefving mote than $5,00 an hour, .Certainly,.rit is more
economically feagible for the libravies to do the leg work, ;. i -
SID COX: - I think:.you must be able to prove to the business man that
you c¢an daliver what he is asking before he will be willing to pay.
‘He will nead assurance of a return on the .investment, . , !l::

PHYLLIS DALTON: 1 think it is time now to let the audience have a

-« time 'to_.ask the panel a few questions, . -« v s Tl wrvienr g0

e e I SR S NP ST S SV RUCL A it S INERE I TR S )
DISCUSSION
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JOHN_JEWELL, Fresno chnty,Liprary- I knnw that tne STSA project in
Ereano provides for uae of_the'facilitieawpf_UGLA but_qhat in the |

long range are the plans for allowing the public libraries .access

AN it

to the state college and univeraity librariea which muat be avail-

ﬂ able if we are to provide in-depth service to busineaa and induatry?

BENTQN‘SCHEIDE: I think wve apcelg‘atateyfirat‘tbat;t?e state acaecmic
}preries are prinarily for the uge,of the students and faculty,

We are rot staffed above our primery meeds. ... ...
JOHN JEWELL: What provision could be made for staffing to be pro-
meideatbx the pcplicrliprary, ?qu.a9 tbeﬂﬁ?Sé }ibrariagabat qu@.and
. State Library. This fo gotng o take some state funding, It hap to

be on a state level not fust an {nforsal friendship exchange.
TAYLILS DALTON:, This is the aort of thing that Dean Swank describes
in his report on Interltbrary Cooperation. , OF courae, that is whar
_ the Library Service snd Construction Agt Title II1 funds ave pro-,

vided for--to demonstrate the fact that this can ‘e done, It is,

[ ST S R |
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\‘being done, to some extent, in the Black-Gold Cooperative Library

* §ystem whare the University of California‘at Santa Barbara, is i
joining with the Black<Gold System, ' There are mnot yet 'state funde:

allocated, :: Ths California Library Associationtand thle Stateé'Library
are trying to work ‘out plans for- the total library sexvice, "Bven<
tually, there will be research libraries: funded frowm tHe state'levél
so that all the materials will be ‘available, *- - 7 ' /ilis "1737
AL, MAUPIN: Would there be in s‘uch"a-v‘plan in California, ‘any relaxing
of the interlibrary loan restrict‘lons on special libraries with the
University of California? It v!.‘o di.(ff!.cult for me to justify to

) management the faet that T have to’ send to "the Universi.ty' t;’fwll:lino!.s
Library to borrow material available locally, ~ This does nothing to
enéc:;{ir;gé bu;i:ﬁé!a:a ';;d;!ﬁfihéd's"t:fﬁi":ég ’t'?urx{ to the‘ 'iikthry; }rbfe';i:i.éﬂ'.r

i
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MARY JANE SCHMELZLE, U.C.L.A.: 1 am 2 5tate Library employee working

‘i'-‘dh' the’ ST’SA ﬁi"bjei:'—t.h‘at' UCLA end’ am n-t;‘t' 'ﬁ‘abl‘aj' t'g 's'péak for "i:he" -uni.;;"‘r-
“sity, but T think in connection With the question you are asking as to
how this type of service might' Beioms avallable to public ilbraties
1s the sort of demonstration we aré carrylng out 'and’ 'you might be E
interested is 'thé"ﬁéy we do this now as we'ei&pétiﬁent with it, One
ot ‘the thinks that will result will'be a cobt aralysih to see if such
a project 15 'golng to be feasible at 411, There are two of us on the
projec't'ﬂ»t UCLA 'ﬁ-itﬁ hl'l"th'of f'ac;ﬂ.!.t’iea': fof; ' tﬂ'e":d{ni.'\'r'grsit:ny" :iibf:a}lé;
"'h';iéflvhi::‘le"-’to ‘us‘. " e Ba;lé"so '“fa'r"' Beéi{ handl'ing" ca11 our lo;;ls{\-i;h'v‘le"en

......

servlce, wh!.ch ue tb!.nk makes ‘Lt f:'aater. It Would have to be deter-—

\"j

miried If 1t would be feaeible to do Ehis wi.th a large voluma} loan *
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.operation, We receive requests from Fresno: for circulating material,
Photocopies are made of journal articles and other material which
doesn't circulate and we send it to Fresno, On an experimental basis
we are by-passing the interlibrary loan department and thus no UCLA
library personnel are involved, This, of course, relates to publio
libraries, We should point out the fact that it is possible.for -
persons: living in the Los Angeles area to: go to UCLA and select .
material and arrange for photocopying in the library., I don't Know
to what extent our project would open the door for special libraries
"to have access in the same way on.a local basis, . n!' , . lfil 1ovT

F e

-PHYLLIS DALTON: 1 think we must remember that this is all evolutionary,

not- revolutionary. The State Library has set up an advisory committee
representing all types of libraries, Mel Voigt of the University of
California is representing university- libraries and Helen Waldron.

of the RAND Corporation is representing special libraries, We recently
spent a day and a half discussing this problem, Theré is hope that

‘- gomething can be evolved, It will take outside funding because you
all have responsibility to your own clientele, : i " . =y o
MARIE BOERUM: Mr, Cox, do you have any ideas how indudtry can help
‘05 - to make it possible for the setup to be implemented for all the-
libraries of the state to have accéss to the huge research libréries

. at Berkeley, UCLA etc, e S R S

SID COX: I'm not sure that I understand exactly what part we could
play- in this at all, - - =0 e o

MARIE BOBRUM: Could you play any part in convincing.the Assembly and

the Senate? P PR
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.. 8ID COX: I think it wovld take considerably moxe than any one company
could doi - I think it might best be accomplished through industry. -
asgoclations, .. - .- . . IR EICTTRCS VOGN SN TR
AL MAUPIN: Some of you may be:familiar with. the service of the John
Creray Library' in Chicago, ' About. five years ago they established a
fee service ($125,00 per year) for interlibrary’ loan service, I sm
not aware of: any complaints about this fee. . They wil)l do 8imple -
literature searches ‘and o charges are made for postage or copying
when material is copiled:in place of being loaned, = 'vui-

ALICE HANNA, Rings County Library: . Vhat is the possibility of public
.~ ~library service to industry eliminating the nced for. spec¢ial libraties?
++ Al MAUPIN: The Business and Industry and the Science.and Technology
Sections of the Los Angeles Public Library could be classified as -
publicly supported special libraries,- Having worked at Loi Angéles .

:* Public, I.can say that 25% of the business of these .two saétions is
from special libraries, I don't. thiunk public library service will.
eliminate the naed for special libraries but .it certainly can augment
what the special libraeries can do. B AR SUNE RSO
TOM BROOKS, 'Frésno County. Library: In relation to bhe question of
utilizing whatever sourée of information you can, and not necessarily
‘publishéd data, but perhaps talking to someone over the phone and’!
jotting this down to relay to your patron, do.you have s question as
to the reliability of the information and do you give ydur source?
MARIE BOERUM: In such a case you should always state your. source and

‘+ oftén the patron may'wish to contact the gource directly for further

information, Ca gy
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AL MAUPIN: My faith in published sources was shaken the other day

vhen I found an error in simple addition in Statistical Abstract,

Bewara of any data, o naee e DY T e
'PHYLLIS DALTON: - Thank you all very very wucl, "It 18 time now to
break for lunch, ¢ .. . N ST, LA LU TN B | RY ST S

Lo T A S D Ced iy out o Lnetno o gd
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PR _ R X I TR
PHYLLIS DALTON: The State Technical Services Act wag-enacted by the
89th Congress in 1965 for the purpnse of encouraging econamic, growth
by stimulating and supporting state progqgms;vhtch,mighg qqgckqn the
application and the findings of seience,s The Act ggeggg”@?“§eg§£on
One, that "Congress finds that wider diffugion and more effective
spplication of science and technology in business, commerce and
industry are essential to the grovth of the economy, to nghggn§%yelo
of employment qnd to enhance the competitive position of the United
States products in world markets, The Congress further finds that the
oe.\m_u,l_ states, through cooperation with universities, coomunities
and industries, can contribute significantly to these p&;pqqeg\?y
providing technical service designed to encourage a more gfgegglyg
application of science and technology to both new and eqtab!laheq‘
business, counegqlg!,anq industrial establishments”, . The aln of
STSA or STS as it is called, is to bring the resulty ofggcqaqtch to
the uter as rapidly as {a possible Ly the dissemination of geehn;sal
‘£n§0r91t10q. by referral to ;eehntcalrexgqrtlog and by wquohopo.,
seminars, personsl visits and other mesns of communication., There

was ¢ great deal of high level testimony given vhen tha State Teche

nicel Services Act was bdefore Congracs,
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Ona-of the people, in his: testimony in relation to qh_g Act, i,
said "Some industries are unable to adapt to uew technology, . Some
companies within prosperous {ndustries do not take advantage.of the
latest tachnology available. . Our large expendilure for defense and
space exploration, whils justified for their direct euds, are limited
in the extent to which they contribute to the productivity of the rest
of our economy, The rea‘:;n‘;‘fc;f :t\lxe‘ Ewpanles thet are economically
" most successful and the companies 4nd frdustries that have thrived
* {e not that ‘they discovered nev technology fn theéir laboratories.

" Their success s due to putting new or advanced techuology'to work,
This legfslation would Halp to increese the fndustrial atresgth of
the entiré country, including those aress which ére econoaically
wesk; stimulate an incréase in technological manpower and edployment
opportunity; enhante our competitive position in thé'wirld market and
"atimulate the creation of new buginess in {ndustry?, ~# ' '" e

Another one ssid, "Technical information {s now at flood‘ctage
snd the need for {t in {ndustry has never been greatér, However, the
chantels by Which the {nformation and the probléas cin weet hive become
inkdddﬁato“.' President Johnson eaid vhen he signed the bill, "fha
test of our generation will not de the accumulation of knowledge,

In that wa heve durpassed all ages of man combined,” Our test will-be
how will Ve apply that nowledge for the bensfit of atl menkind,

" This bf11 will do for the American business man what the gredt Agrie
cultural Extension Servicd has done for the American fanber",’ Tt is
called the State Technfeal Setvices Act beceuse the woney 1a gives

Poans ">yl 3 @y

“to thé'states (hot glven, but applied for), =

. -
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-ar.The U, 8, Department of Commerce ts the agency which aaminigters
- the  Acty .- Mri- Schuesrman, who {s with.the Business and Transporation
- agency of the. State of California, ddministers the program: at:the
California state level, When the.mopey was first madp available, the
Univarsity of California was desipnated by Governor, Brown as the .
(co. administrative ggency, ~Recently, Governor Reagan designated the 'Y
Business and Transportation Agency as the:administrator, The SISA
in Celiforaia.is, aduinistered by the Business and Tranaportation .
. Agency and consists of various projecta conducted by qualified .. .
fnstitutiens throughouc the.state, Typical projects include the
. development of technical information service centers, which {s the:
project Fresno, UCLA and the State Library sre connected with} -.::;
workshops and seminars, advanced technology buitable forrindustry and
film and video tape services on resesrch development and- {anovation,
. ... The Agoncy fs assisted by an advisory council, statewide, composed
of wen in business and industry, which reviews and approves or dise
spproves all proposals for contracts prior to their submission to the
. Governor and the U, S. Department of Commorce.,  When afproved dy the
Secretary of Commarce, projects in the California anmwal STSA Progran
are eligidble on a dollar-for-dollar matching basis, for federal funds.
«'-We have received funds for Phase I, vhich resuited in the Bonn Report,
available from the State Library. The second part of the project,
Phase 11, 1s the one ve have here in Fresno and at UCLA, which 1s a
« -pllot project demommtrating a technical Antormation center. . Phase
111, fe an extension of that puoject and we don't have Phase 1V as
.yet, We'va just applied . for Phese 111, The proposal weat over lest

.
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" week to Mr, Schueurman, which would extend the service to' snother

rpart ‘of the Jtate and would prbévide for a panel of axperts should we

retéivd those s, We should hear by Myy 22nd {f the proposal-has

~. been pproved., Coples of the proposhl aré sent tb the Advisory i)

Council members, This Bouncil will mpet to discuss the propusal, i

If the Council approves, it then goss to the Governor, TIf ha spproves,
thei goés to thy Debartment of Commercd and upon” theitr approval: we:
receivd: fuads beginning July lst,’ In the medatine, we hava sbnt in

a report on Phase II, "A lettdr from Mr; Schueurman, dated March 11,
1969} says, "Thank you very much for your Ma-ch 4th transalttsl !
with the report on the pilot.projett in the development of tha' State

Library technical infor.ation cénter', : Then he bays, "The Fresno.«

L. pacts and Tronds article ¥3ll be espacially helpful for an advisory

. council'e evaluation", This {s an erticle by Ed Plummer, in tha':.
Fresno Chsndber of Coemarce publication, on the State Tathnical Services
Act, I point this out becaunee {t stcows what good pudblicity doss,’”

The thing vhich {a 80 good and the thing the State Technical Serevices

¢ Act: heeds, in feeddbackeothis 1s what wa did und this {s vhat resulted,

The toncern {s, "what dié the pevson do with the information yos -

. provided®™.: - . T . R

o At the firet seeting in California, to which all eligible agencies
were invited, it seemed to us that lidraries should de {nvdlewed, 6o
the State Library mede a presentation and at that tisd wb ware thd:
only library to teceive any katerial banefit and that {s vhy wa (hte eo
pleased that vhen ve came to Frasno, Prastio Library was” edle to pitk up
the program and carry Lt -bn, Ve aze hopdful that it has prowed: that

public libraries can be sourcee of information for {ndustry,
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REPORTS FROM DISCUSSION GROUPS

D VST R LY B Vo Y BRI SR
1, - ."Réle. of the Refcrence Librarien ‘and Inforsation Specielist: .
PLORENCE O'BRIEN, Kern County: I think we all agree that the role -
of the refarence librarian~-tha qrdinary common refersnce librerien--
is .not goipg to be superceded by a specialist, : A: least not right .
now, and we hope never, because we .feel both are needed, Most :u::-.
1ibraries do not have librarians who are specialists in aach subject
but they should have sources to igo:to, Some ofi:the points we covered
in our gr~ip sret. We.cannot make sharp distiction in small ‘libreries
between the.tuo because small 1ibraries will not have the sources of
an information specialist available and this might only be applicadble
in large populated areas with a large library system. T would like
to raad what is expected of & referance ltﬁraricn or an information
specialiot: 'In literature searcliing, retxiaval of documents is .pot
the same thing as retrieval of information. A technical specialist
really needs the information contained in the published literature,
not the published literature itself, To retrieve inforwation as
contrasted to documents, the technical community has devised a spacial-
fged data information center so that this typs of research will not
ba expected of a small library', . In places like tha San Josquin . -
Velley, pecple in:agxibusiness seem to bo able to get their fnform=
ation from state end county agricultural extension agents, They ..
are not gensrally using the smaller publfc 1ibrarivs. The small . .
1ibraries. have not had the money to purchase the extensive business
reference booka that would be needed,: Ve .must not forget that the .

». publie library does not have a responsibility to one sepment of the
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coaxunity, such as business, ;r ;lsrlc;.nlture or .‘;bat have you, They
do have ‘a-responsibilityito.all of tha 'general pudblic, rot todny.:
specialized ares of that public,. More formdl codparetisn’ is theeded
+-between public, collegs, university ind-epscial ‘libraries. - There :-
soems ‘to be soms effort mdde in this ‘arcd, ' The Martint report wes !
brought-in about  the proposed network thrasghout the whole State of
Califorade, ¥ =" 1 "-apc e i akxae D el deaneb eeennt g
Lo on. The final commerit is' that all 1ibraries, regardléss of how
v:gpecielized, have to have a balance of the twoeithey need s reference
1ibrarien as well sg an information speoislist, We also:decided
~ that the public library, instead of dding just'a browsing room or :-
a ‘study hall for students, mist do somsthing to keep:from going'6 't
back to that level and it was felt we would have to bdring in business,
You nay have to go out rud dring the business Lo to.the library, .
Don't .go ovarboard though, ' FPinally, we feel there must be a good -

balance batween ganeral reference and inforxation ‘specisliszation, - -

. R - « . e e t t - eal
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-i- 2, ."1s This Our Goal Today?" i.: "~ “zox o~ ., .~ 87 ne S
JOHN JEWRLL! - -‘The topic. of this discussion cunterad araund the state-
ment by Adita R, Schiller in "Referance Service!: ‘instrudtion or
information’, (19, Jamary 1963), vhere she states "The common gdal
of referencs work fs actively to anticipate inférmationsl nedds snd
to respond to requests for inforsation by providing dirwet. snswers to
questiond and by {dentifying and supplying, regsrdiess of their forn
or location, those sources most suited to the user's requiremente”,

1a the beglaaing, we felt L& wes best to establish some defthition




of goals for reference work. Mrs, Bosxum began by goiug to en.bss.
industrial definition of goals because we were considering library
'~ gexvice to business and industry. This definition i{é¢ from Charles:
st Lo Hughés:in Goal Setting, which Mre. Boerum mentioned thie moraning,
. VA goal 1is an end rédult, not just a task or function:to be perforsed,
It ig a place in space and time that describes the .conditlon we. want
'/to achievd, It {s tangible, measurable and valuadle,” .It {s cona-;
crete and explicit, Long ranga goals help clarify oir short rasge
goals, Major goals deternine minor goals and the present is - -
deternined by the future--not the past", Mr, Hughes goes on to :.
expand this definition: 'Too many .companies think and plan in terns
of present conditions, - They assume, consciously or unconscicuely,
that they will continue to operate in the traditional way, . Yet,
an adequate job of goal setting muot include a recognition of the
need for not only contiruity but growth.," Well, as librarians, we
were tather pleased that we could accept shat was an industrial
definition for goals because we falt too that we should be result-
oriented ané not function-oriented=-that ve should be more concerned
about the information rather than the process of getting {t, Also
1{ rariens, as anyone else, nued to plan ahead to set goals even
though theaa goals need to be modified as time passes. Our central
topic of reference goals was considéred as rssult-oriented action
and as limited to industry and dusiness, v e
It was mentioned in the statement by Anita Schiller that goals
require the anticipation of informational needs. We dlacussed just

. exactly vhat 1s seant and vhat we neéd to do Lo antieipating these

o e a | ——— — s A o e bt
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needs,;~ Pirst, we noed to know what kind.of businesses are id-the -
camunity-enot only the -ones that are there at the time but .the.érdas
of industrial developuent and potentisl growth, -And it was emphasized

aost strongly that it is: potential: servica nét actuyal questions cosing

4aotd the library that should:determine the .building of the collection,

‘Alsn, the 1ibrarisn must anticipste thé wiy material is-gding to I
coms - out; Mr, Naupin indicated that the Cénsus Repdrt coming.out will
bs in quite a'different form and will require a 1ittld bit'more. --
preparation on the part of the librarisn:is order ‘to be dble to use
it fully, la addition, the .librarien neads to bé avare of -cammunity
developments through examfination, possibly fndexing of 1ocsl business
pages, Them, too, une needs-to anticipate tha sise 'and character ‘¢
of the staff, At thie point wa case to the heard of the matter, -
the controversdy that has ddan going on for a number of years: ‘What
{s the purposéd iof the referenca function? 1f1s it {indtruction or
providing diréct answers in response.to questions? As in the morning

session, we ¢oncluded that there 18 definitely nded for es much service

"as possidble. - One member of the group did vafse the question whether

this wvould constitute a deprivation fer other patrons, Two other .-
neabers adswered in this way:  Help for the locel business mdn will
stimulate the locel economy and thus pravide & larger. tax.bése, . .
Another one anewered that the 1idrary alreedy is providing services
for other people-~gervice for the elderly, for people with poor 4« :
sight, for ethnic groups, If the question is tepetitive day after

day the patron will get to know the sources;, 80 -that this shouida't

constitute a major drain on a tibrary., Despite all this controversy,
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> Wemoreior'less came out in agreement that librarians should grovide
the'direct information that the patron.is requesting, Woe hedged
slightly but d.d basicslly agree that tliers are cettain dress, par -
fcularly in science and technology, that:some 1ibraridns might nst
feel qualifiad.to provide the material in a diract ddewer, > The -
group alsd- agreed in {dentifying and supplying the soirces, Yégérd-

‘legs of their form of location, thdt sare most sulted to’'thiAiser's

X

requirdsents, - ST L SN GRS I AN AR R D § SR HY S R A
i+ n}tThe way of carrying out these goals required some examining<=tor
example the question was asked, '"Do we abstract or summariszeé litér-
ature?" ° Herthought that this was an impcesible assigrment  for the
public library, ' Then; "Is 1t possibla for the pudblic 1ibrary 'te-
mainlain current interest profiles?'! Fresno Cointy Publie Library
 hae not stressed this part as part of its STSA project, However,
it {s quite possible in the future, particularly with automstion,
for selective dissemination of information programs, - Of course,
for any large scale effort we felt that, with the need for tapes of
indexed information, the expense would be so gréat that it would have
to b8 s cooperativs affalr, not limited just to one 16cal lidrary.’
It vas stated that we need more ewphasis on capability and less on
machinery, as such, concerning curraut Crerar profile ‘progrems, '
Then, "Do public libraries provide translations?"” This brought about
a rather flat "no"; however, thers 1s the Nationil Translatlions
Cen.er at the John Crerar Library in Chicago which should be thacked,
even by pudblie lfbraries in trying to locate faformation for the

patrons. They have no charge there except for providing the copy

e e m e h e i e e . s o et
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- 4teelf; if they do have & copy available. If the translatien:ceater
does not have .a tranalation, then tiio patron should be referred.to
- a-commarqial translator, ..The gtatement was pade that local iuter=
preters, while they may-know theq language, would not know the f::-:
specific dstalls and language of -the technical field, that might be
xequired, . Tvo other points that wera covered very quickly wera: .
1, Claaring Rouses-~vhich proyide fairly fast service, particulaxly
vith microfiche which cost only 65 cents a copy. It wes.mentioned
~..that s prodlem still remains because same reports writtea in final
.form .are not- turned {n to be.procesged--maybes a '65 will coma out -
now because -of the delay in the writer in turning it 1a, not'-in the
sinmple proceseing, 2. Uss of the collection. by students,  We came
to the conclusion that students should be encoursged -to use the. .
technical collection because they are more likely to tsturn as adulte
{f they know the library has material on the subjoct, It {s at this
time vhen they are bejng required to use the lidrary and facilities
that they vwill come to know what it has ta offer; if they don't feel
. {t has anything then, they are not likely to raturas-.wci-: re -,
8_DALTON: - Thank you vary much, - I, think that could bhe the -
subject of another workshop., WUe'll move on to Publicity and Pudlic

Relatfong--Ed Plumner's Croup. . : Lt i D
S I R A A

3, "publicity and Public Relatioms" . . . ¢ TS AR
.. ID. PLAMREERL . He felt that one area in vhich aome pudblic lidbraries are

wesk 1o thefr pudlic relations with students, Here ws have & group

using the lidrary extensively uantil graduation and then never raturn

e b e e ————
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~* to the library,” I» part of the reason for this the fact that Ilbrarians
~" hifve  failed to cell their services and have the feeling that'the .-

“ gtudents ars imposing upon them? “Tais may be something to think about,

" He ward' trying to get ideas as to how to bking industry into'’
the 1idbrary and our’ £irdt two:words at the baginhing were: "perasbnal

“" contacts",’ It'ssema’ to’ revolve around that, It setas that nomd’of

2 us in the,group hes had good rdsults in trying to gat businsés' men:

i to tome” to the library in groups,’’ They just don't seda to 4o’ that,

! ophring the day they are too busy and {n the evening they have other
things on their mind, - It seems to boil down to contattiwg them on
their own ground, ‘'He discussed the possible results Lf you advértise
youx- service too highly'and then aren't able to carry through, ~¥e
discussed spésking to business wen on his oum grounds during the -

s business day, We also got into the mpect that thére is possidbly a»
mich business done between husiness men awvay from tha office:es "/
there 18 at the office itself, One 0f the l1ibrarians who has * '

«. - considerably more enbrgy than I have plays ball and has been able to
-"develop a rapport with svte business men that way, I recotmdnd -
sthis very highly to all you younger- 1ibrarians, At my agé it's -

" better to play golf, The idea of annotated dibliographies was
recommended, Miss Cobeen of San Joaquin Valley Infotwmation Servics
said that vhan the information service was starting it this groved
to be quite soccessful,  We wers in agraesent that the bidliographies
wust be annotated, The business man has no use for a 1iat of titles,
We h wve one axception to that however, One of the libraries sandsd

out Xeroned edpied of tabled of contents of certain perioditale to
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‘. gelected ‘patrons. The feeling here is that-you don't.need to annotate
the table of contents because the patron is familiar with the public-
.-+ ation from which it 1is taken end knows that these articles are going
to be in his general field., e spoke.of the responsibility for
public relations and were unanimous in the feeling that the entive
library staff, professional and non-professional alike, is responsible
for library public relations,: At this point we brought up.tha subject
of working with students, Too often the tendency is to restrict many
materials to so-called serious research, whatever that may bs...Qften
the only patron of the library who really needs this material fe a
. high school student, Of vhat value is.it for a library to purchase
materjial and then prevent its use by those who need {t? O0f course,
vne mugt use judgment here, but I would raiher err on the side of .
leniency., It is fmportant that w¢ know something about the business
{f ve are going out to call on a business man, In wmany ceses, all
you 1.eed do 15 look the subject up fn an encyclopedie; But doa't
try to impress the business myn with your knowledge,. As to advertieing,
we wera not too enthusiastic about newapeper publicity., Many, if not
most, business men read the paper within & certain frameof reference
and anything not falling into the frame of reference is skipped over
or not even notfced, ': . - - - .. - : I YR
Now, let's talk about the_ importance of women in this fieldsea
lot of bdbuainess meq are influencud tremendously by the two women in
. thefr liveseothair secrataries and their wives, Women can cortact
other women very cleverly by contacts in vomen's grtoups, particule.

arly the vives of business men vho are {n that group sod then you ,
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can get a iittle word in about the pogsibility that.the:'library.might
.help, . .The businesa man comes home from work the next day and he has
a problem and the wife can say "Yell, haven't you- tried .the public.
1ibrary?” . Anather thing, there is the secretary.who calle: thailibrary
to find out how to speil a word and if you can find cut what she::.
needs .that word for--gat her to give you the.context in which this
word .is yoed-=~certsinly it‘sives you a chance to-say, ''By the way, :
did you know we provide: a service to enable you to help develop . s
pertinent material?" It is amazing how many georetaries didn’t
realize-that until we mention: it to them and then .they start hounding
you for information, We Ealked,about the need for contacting bus=~

. -inags=~as public libraries, a lot of librarians hadn't felt the .
business area was. an area that needed to be contacted but let's.not
fall by the wayaide, I was thinking we are all tax gupported instit-

utions .and -this is bezoming a problem in almost .any community and *

... 1f business:is not sold on the value of the public library, every !

time the consideration of the budget comes sround we .are going to have
_business men wanting to know why the libraries should get -so much-p
.mAney, So let's get out and have some personal contact with the .
business men and see 1f we can't swing them arowvnd tq -our way of .-
thinking, - . : TR ST S S NS S SR E A 5

. PHYLLIS DALTON; . That's practical politics as well as.good public

. relations, Group IV 1s Information Analysis Centérs and .we ihave'.:::
Mary Jane §chmelzle, C At aieens oo e haslTadeeag oo oot

e Lt ’ LR e IR T A YL AL A X aamToin: an
4. "Information Analysis Centers"
R LY I IWEETREEY B RISARRERY SRR R T DT RIS R A Yy

HARY JANB SCHMELZLB- with reference to Mr, Plummer 8 suggestion that
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we should 41l get out and play ball in order to contédt as many
people as we can, I want to reinforce tho value of this by something

that' happened at our library, UCLA, Not too long ago, while'I was:

.. slaving away over -one of the rard files, I.heard a gentleman say té

enother, "I thought I saw you jogging in the park at Santa Monica '
the other morning--I didn't think you werd that athletic"/: And the
other gentleman said "Well, you know, so many:of the people that I’
have wanted to weet :n tha last few months for busindss reasons,
I have found to be-out jogging!" Now, we are talking about ‘federaily
supported information analysis centers.” In our group; we fournd 'we
were not too familiar with the informaticn analysis centers but most
of us in the group were connected with public librariés and, -herefore,
perhaps could be excused for not being as informed a¢ some of the
other Special Librarians are. ' That gave me the opportunity to be '
able to say, '"Well it just so happens that ‘I have here with me the
latest catalog of fdderally supported inZormation analysis‘béntété‘and
this 1s a publication available friom the Clearing House of Federal *
Scientific and Technical information issued in April of 1968 and I'm
prepared to tell you after having trudged through all of the reports
at UCLA library stacks, I'm sure it is the very latest ofie and {t -
is the first time there has been a new one in quite some time," ‘i~

* 'Our group is of the opinidn that it is really worth being familiar
with and having available to consult whén you have a question pertain-
ing to specialized areas of knowledge, We often don't think of * ¢

many information sources as being 1nformation analysis centera--such

v s
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as the service that ia available from the Cenaua Butegu on referral or
dyowopees T v e REITR P aht
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ruquest basis from their date baak of [ublished materisl,  3ome of
these hzve been in existence for maybe a hundred years and some of .
them were started yesterday.. This directory does give us & good "

source of information about these centers and 1.feel sure there are
those of you in the group vwho would like to look at it as it des- -

cribes how the information center is supported, what the:-scope of -

‘- 1ts subject is and who is qualified to use it, Some are free and gsome

charge a fee--it varies a great deal, . But the contrast. that is .., -
being made between the libraries and the information analysis centers
is really, I think, Ln the word analysis. We talked, in our group,
about the degree te whliich the 1librarian analyzes material that 'is -
being.requested or being assembled for a woer end the literature that
I have seen, and I did some homework on these information analjyais
‘centers, shows that there fs what they cali an ‘inter~-face:at the -
information center between the patron ind technician, scientist .or

. ‘engineer and the technical specialist who is 'not a'specialist of infor~
mation but a specialist in the technology with vhich they are con-
cerned, The technical specialists . like to describe themselves as

. producers of new material because they take old miterial and cut it
all uvp, exclude the irrelevent parts and put it back together ‘in a
packaga thac.they presume is going to be more pertinent and serve u
more directly the purposes of their patron than 1if they gave the
patron a handful of call slips and said, "These are.the things that
are on the subject in our library.”" So they distinguish themselves
in this way but when we ‘talked about it in our group, we decided - -

that in many library’situations the librarian must serve as:a . o
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specialist to the degree that they are qualified .;ithin certain apecisl
subject areas where they have some specialization, like a:documents
1ibrarian who certainly is a specialist.in the many .fields-that doc~
umentg cover and other apecailties:that may.be appropriate for &
region to havc developed, Vhen the limits of the library resoucces
and those of its affilistes in the reglons to which:it may expand -
‘iik‘requeat-for'nervice-have been exndusted, or the point.of questioning
can be rafined to the degree that we understand that what is needed is

. 80 ‘specialized that it would be available only in a center of this'
sort, then it 1s dppropriate to refer the pstron.to that canter; -
We also talked about whether the library should make the approach: :

* to the center ur whether the patron:should be encouraged to contact
it directly and I think that:we felt there are many.casas: in which:
the librarian could best gdrve.the patron by contacting the referral
center, - On the other hand, it.is true that many of the analysis
. canters ¢onfine:themselves to a diract contact; the specialist at -the

information analysis center wdnts to speak only to the persoun who :

is going to use the material so that they have an intor-change, -
which 1§ important for them both, .1t -ig important to.know. that. these
centérs.exist, If it 18 necessary to say that tha librdry-cqnnoﬁin
perform this aervice but you know where:it can be done, then the -
patron realizes he 18 not being brushed -.aside,  lle think that the.:
nature of information is changing so much that the vways in which ...
information 1s provided, by libraxiens-and othets, and. thq ways in
which: information .is used may result iv & redefinition:of the role:

of the library,.: There are over orie hurdred .informatién.centers -..7
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1{6téd and we feel ths role of the public library will actually:.be"

expanded as more and more vequests flow from the public libravies -

to the fnformation centers, In the end, we do need to view these

centers as new resources for the library and its users and to:inform

ourselves about the access to them'eOAthet‘they may’ be:useful to our

pstrons,

PHYLLIS DALTON: Our last group is Intervieéwing the Patron, Mary Schell,
e e T sl ey BRI WE TR SRR IELN B I SRR TR L 50

:ngr uIntervieding the Patron.eq. I b e

. . MARY SCHELL: We talked gbout some of the problews and techniques of

Crpe feaae
Sy Tl

interviewing the patron, One examplg is the patron who is xather
vague in hic request and who seems to resent being queatioued, 1t
ves guggested that you have to trest thig 4 a general requept and.
perhaps get some broad references and then ask him {f this is sat-
1sﬁeetory,,;;t ts very‘tmpottept toﬂeetgbligq a i‘#?“?;yteh9lpf“1-h

attitude 1n finding out exactly what the enquirer wanta because 1; 13

most important to find out what the real question is, .  If yeu.can find
HL IS - N  oaf [ - - [ S A " N ball YUty PPEPE I O 3 € I A )
out how lie s going to use the information--something sbout his own
background--then you might be eble ;to Judge what the level of the .

Al

technical difficqlty ia 80 that we may be eble to, .cope with 1it, The

,..-Jl »

librarian should not be unwilling to admit that he .is not familiar

a vl sy un

vvvvv

to share uis 1nformetion. ,It 13 important tbet the librargey bave a

i G e dade &

peqitive epproeth to encourage the enquﬁreg,thaﬁ sometbing #guﬂPEQJ?

eround thet will help hlm and 1f it.is not in the local 1ibrary that

il

the request can be passed cq tq another source. Thg goquirer mey,.
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have obue suggbstions €o makd as tdiw. t sources would:-be' availabla
1f the librarian.is not-.suxe, .You:;should find out how scon’ the :;x3
information is needed begceuse it is possible:that, 1f your: library.
.-does not have the.needed information, the patron may wish:to contact
- other sources .divectly.in order. to mave .time, '~ . .:ads wror o
LT E
L oauioonosdet e, b SUMMARYAND OOMOLUSION .+ ¢ :U7iiif r'.0ffHd
PHYLLIS DALTON: This concludes the reports on the workshop and my
assignment at the end 1s to sum it up.’ ¥oi fust heatd what the paople
"seid but 1 think there aFe certiin subjects that we'reaily had-talked
gbout~=publia relations kind of thiag, “even bafore ie got'to the '
11st of ‘topicd‘here and we wers sdying Lhat Ludistty has not asked’
mafiy quéstions of the librdey. I think that this 'is practienily”
uilversal ‘and, as we pointed out today, T think {t was rieely sbacdd
that the buaidéss man thinks the 1ibfary does ndt Have wuch for him,
" That 16 vhers ‘the public 7elations certdinly comes in, - e had sswe
b axéeilent concréte 'Sxamples ‘of 'good public relatiofs froc ouk of Ethe
groups, -Comfunicatiochs comes thiroigh loud &nd ‘st¥ong all the way
through, ‘It {s ‘sometimes a‘ﬁrébléni"ﬂ'eéhi:aé"a‘"héﬁ ftﬁi::"'fﬁ&(i‘i"t‘:"i; 00
‘asks for one thing and he reaily wants somsthing ‘éi‘.ﬁ?é:;é' "‘pezﬁ?gﬁa“ft'
1s bécatioe ‘the Tifrarisr does not hear ‘what the mén of industry e
saylrg, ” Por exampld with Mr, Cox today, some ‘of the woids i used
1°81a fidt undedstand. ‘T wanted 6 take thén'down and také them héme
"46d ‘Took then U, The uséal and t¢aditional epproaches of securing
{nformation oftén Sannot be used. ' As was pointed out,  Sovstines

you go outdidé of normal ‘¢hannels-- f ’w&’:\léaay “n most cesed for
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the industrial questions:you have to .go outside the-normal, chanungls
'to ges 'the question answered,  And we all know that the card catalog
+ 18 vital and you have to have your information -organized or you
aren't going to find anything but you .an't depend on the card
catalog nor on the Indexes nor on the traditional learnings+ It .
also. was. pointed out that you must browse through your collections;
you - must look at the books themgelves; you must examine matexial-.-
when it comes in, .In other wordu, to me the word that comes..through
all the time is.'awareness!, You must be aware,  Aud you have tq.;
be more aware than most librarians, . Another word that comes - through
1ig "interdependent"-«no.library, or. group of libraries, can, io.it.
alone, . I don't care whether it is staty.colleges or universities, .

- or where it is--you can't go it alore, Libraries need:to-depend on
each other, 1Indexes, as it was pointed ut today, ara-tqo expensive,

Chemical Abstracts: and so many others are too expensive to be pute

chased by some libraries, I don't know how many times the State ’.
Library decided not to purchase it hecause the price:went up but>;m
we have to have:it, Most libraries can't afford to purclase it so we
must be interdependent, Academic -libraries, public libraries and..
- gpecial libraries are interdependent, . ..-- " . :-oror ot L o,

;o On- public information, I think this ie one of those things that
we:don't realize a great deal of the ¢‘ime, that we are not literatyre-
oriented anymore but we must get.the information and that is all
important, What is most important, in additign tg your collection,
is thé people--and these are the librarians, you pegple here,. The,

-1ibrarians need to comuwynicate with industry, aund they:.need to come
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wénicata, 'as was pointed out very firmly, through:an advisory: éoms:
"mittes of industrial people’and you need to personalizs the benefits
of library for'industvry, Ve can dee.aome of this et the State:Library
very emphatically betalise this has been true with members of tHe'
Leglalaturé, ' Tt!is not that- thsy are diffe.ent but:they-are very -
bugy peopla aitd 8o ‘are’the industrial people. Librarians and men':
from indistry need to understand: eath-other: bettér becdusé l+don’t:
“think people from industry really.kitow librarians end I'm suve wé i’
don't know the people from industry, Industry needs to know how! i
"1ibrariars can prodice-~not exectly the methods but that they can
produce, ‘It.ig not sasy to interview people-whefi you don'’t know the
subject and they até not explicit in telling you what 'they want so.
you néed"to know the techniques for interviewing, .How.can librarians
. best codmuiifcate with industiy and the men and.women frowm industry?
How ‘¢afi you get an.answér quickly? Now we talked:gbout sometimes i}
within a month; two weeks but what about within two:minutes, five -
minuteés, ten minuteés or two hours, Is it possible.to-do -1t 4nd how
‘do you ascertain whether it is'absolutely necessary? ' How do you =
agdess ‘the need to speed? You hava to set priorities, - If yod ara:
going to get industry coming in at the rate that'we are talking:about,
you are goiug to have to set priorities,. There ara needs.to ieet
Y tiwo weaks from now and needs for right this minute ani I would asay-’
there is no'need for sp2ed-on'every singls one of them, /You-have «
to'be realistic but You do need to asseds the need for speed, ' How!
can you share techniquer of speedy, accurate answaring of questions ?

That 18 the thing that ve were talking about at lunch, : You have all
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heard many things of different ways psople do things; ‘for exemple;:

- how cun you -prepare a bibliogcaphy rapidly? 1s providing a bibli=-

ography enough?: If .iot, how can you. move rapidly from the bibliography
or table of contents page to the material -iteelf.to gét it: to them?

How can you get feed back? That is one question:that I wanted to ¢

‘ask My, Cox today but thiere wasn't time, How can the patrons let :

us know whether the material did them any. good? When I talked to::

one wan 9of the State Technical Servicesa Act: about this he said,::-

"Jusr -pick up the tcleplinie and ask him", Well, this may ‘or mayrot

ba'a good technique but I think the feed back is What we néed,-s: «

t.o . how do you work in areas Withwhich you have no familiarity?  You

can catch . up on them I'm gire and make yourself .a spenialist and know
the fields but the fields are varying so.and:coming to the fore so
rapidly, how: can you do 1t? . What methods .cen we set:up for ekchanging

information-~formul or informal? . These:dre some of ‘the qiestions I

[

- think we need to solve in future workshops, - s rh onme

. -..- Before I came these are some of:.the' thoughts' I wrote down When

*
e 5.

-

I was. thinking about the workshop today~=<the fact thdt im many ooy

subject fields there is a trend to international coopefation:onot:

. information because, as you know, we are not . just Fresno. County, u°

Sacramentc County or California. ' It is probably interplanetary by

i or it shortly will ba, WUWhat.is needed is noti a ‘1ibrarianh in .the

conventional sense of the word but rather an infokmatiorn’ trahsfer s
agency, The need is to provide: the' industrial comnunity trith direct
and immedfiate access to the publications and' information required *

in the day-to-day work, This is practical information thet you are

S N o o oA
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supplying thdusivy, - T the future libraries” will be chossn for'«n:!

inclubion in 'veference centers, Thpse that will: be chosen are likély

117 to be those wbich demonatrato:some raffinity for .mnovation and some

sensitivity for the nseds of the industrial coomunity,: especially -
in the areas of sclence and technology., As a tecént report rtated,
there is no use sowing seeds on an unfriendly soil and that is true
with refarence work, I think you' can see ons reason why Presno was

chosen as the center. for State Technical Services Act.is because.: o

- Presno County cafr be' considered friendly soil in that wheh you plaht

a seed there it will prow, " This is what nas' to be done for uny: of!

- these programs and I'm sure this will be true of-any .of the-referance

- centers whare libraries -are selected, - The training of fechnical :»

information spe~islistsa and the continufing education of: librarians

sizimust be "expanded. 1 £ technolugy tranafer 18 to take place, I khink

this has been demonstrated ovexr ard over today, / ... -, - .ro.it olrl

There is a problem in:the library's recognition of its. response~

ibilitids to the industrialcommunity and of the industrisl community's

recognition of the library's value to them, ' To have a:succeasful :
program a library must cstablish and.develop a demand ‘for the, .teshnical
information, : This demand will be determined -by -the: library; producing

the vight information at the right time and at the right place,.>:¢

:: There .18° nothing like producing results whith is:salesmanship without

& doubt,.: You don't go bacl to.a library that doesn't produce any »

more. than you would go back to thé sutomobils mecHanic who dogsn't:

12

fix your car or your. brakes right in the €irst place, - ':tbazu: hieeg
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A1l of thie, of course, can't be done in one workslhiop-~this workshop
is just pointing up the potential services. That is all we can do
tuday and I think there is a very great need for continuing education
for all of us, T hope this can ba worked out for the future with
workshops not only for librarians but for the men from industry

as well,

N e A e i A e i S A
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PROGRANW ' wiord

i . ALTADENA WORKSHOP ON LIBRARY SERVICE TO INDUSTRY
wite 1o vAltadena District -Librdry, 600 B, Mariposa
ealo o AL b dddesday, Mareh 20, 1969
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9100-10100 Replotration (Coffes and refreshmgnte served and supplied by
SURURIRR SRR O n,‘rttoﬁag of the Library, Altadena District Librery)

10:00 ening of ho LY TAINEI P S P
Welconlng renarLa ~= Mra, Gladys V. Babcock, Director,

vimace bttt oo gt JAIkadens Digtrict Libravy -

e e - ,- Intzoduction of Panel Hembers -- Mrs, ¥hyllis I. Dalton,
President of California Library Association and
Assiatent State Librarian, California Stats Library

Panelists: * oen -
Sy s . Mre, Johsnna Tellman, Head, Physical Sciences Libraries,
<y .ot ey University.of Celifoxnia, Los Angeles
Mra, Nadine Leffler, Supervisor, Reference Servicas
Orange County pubiic 1 rary
Mise .Carolyn Reasp, State Technical Services Project

~
~

[T
i * .o - .ai .o Librvarian at University of Californie, Los Angeles
R IR L P T . 7T ‘Re Magnolls, Literature Research $.rvices,
echnical Information Center, TRW Systess Group,
Redondo Beach
Nr, Bdward Plummar, Solseplaying tho "Man from Industry

ERTS A s pR L e T

'y A —,} P .,'. . .:" {
10110-11:10 Panel on Library Service to lnduetry

11:10-11:30 Discussion betveen Panelists gt sEefuaf

. 1133011155 Discussion snd .
SR '-""ﬁ‘&‘i%uor. yii{s T,
com N eendr (a7 Ol s
1115512100 Announcement eoncegelng luncheon f‘tran“ d for attcnd:e‘
at the Altadena Town and Country Cludb) Hap of route
from the librery to the clud prepared by the 1idrary,

-1:12100-1130 m SZERRTINTS N SN B T3 DR LS R FTUN AN R TR E WPt &

LN

'frm th. loo:x Lhr g\ : “"‘n’: H C

4
A,

po b o b * E R LR B BB M T S R
" 1:130-1:50  Speaker: MNr, Charles 3.;Jq “én. Nanaglag. Rditor, Oceans
agazine, La Jolla B

pastags, ¢t - - Ropier  Libraty Service to lodustry
‘ 10"
1150+3100 v .
LA T ‘e. LY SO - . oz
Toplo #1 ~« Role of tha Refersnce Lidrarian & Information
Specialist
gttt . L Otﬁl’ A “Tom o oy ey EIENEEY 2T
seo, et el o leeder: - Nles Page Ackerwas, Associate Lidbrarian,

Uaiversity of Califoraia, Los Angeles
Recorder: Niss Juliana Loomis, Alvert €. Martin




S w0
Topic #1 (Cont,) . r

cgmreane e Group Borang it e crvaa oy pra e
- v . Leaderi Mr, Rverett Moore, Assistant Librarian
; Yoivareity of California, Los Angeles
Recovder: Mr, Dennis Read, Hughes Aircraft

TR heoe »* fople 02 s oir Goal ‘Today . bl ren-loae
et i ti T eadeds Vre, Merde Bocrun, Fresno County Library
. Topic €3 -- Publlcityll’ublle Relations IR
Coan BRI I Grdp A v nys rxgral e’y
. N Leadart M, Bdwar - Pluckaér, Fresno County Library
Cteowe it et - pecordert Mr, Howard Smmielson, Senta Ane Public
T (R
‘ Croup B et

S S Lesder: tiise Rlizadeth Haliiey, Technical Inforwation
[ 1+ Services, Bell & mmn Research Laboratories L.,

DR IS S T TR ‘ P‘U‘dﬁna & ’ll e - -x

A\
BN

F e mmnaman : Pople 84 << Infomat!.on Annynh Centera

e Leader: Mrs, Mary Jane Schwelzle, State Technical
: " - Services Mtoject -Librartin st University of Calife

e T T o orata, Lob Angeles ;‘7

W6y ab
Tart ottt e Tople #S s Irterviewing'the -Patron
Loadot- Mz, Norman Crum, Gensral Bleottle 'rmo.
i Santa Batbara. . L "0 LU o Padiar by

* . )

3:00-3130  Break B e L ai T
31304120 ummaty ggggrg by, Leader oxl_y_g_ 2 _of gg Digcuseion Croup

Jl\

4120-4:30  Conclusions and Sussary o ' o
- . Nee, Phyllls T, Dal€on  .°» ~ .0 o 0 e

4

BXAIBITS of speclal materials useful to librarians sérving indistry with
n _ California State Library pouonnel on duty to dlleuu with
o Y wotkehop attcndnn :

Miss Mary Semn. Supirvllor. Covermment Publicationa
Section
Me. Bugene Pike, Supetvieor, Keference Section

Mrs, Janet Bergman, State Techaical Services Pro, act

. e S

TR i+ - Librarian at the California State Library
N LY A
Noter Majority of the RXHIBLIT materials loaned by Nre, Johanna Tallmn,
v 0 Reed, !hn(cd Scieacds Lidraries, University of Califorale,
o t.onAngolu u S

44 e "



ALTADENA WORKSHOP

March 20, 1969

ATTRNDANCE
vublic Librarians 52
Special Librarians 27

College and University
Librarians 15

Man from "laduatry"
Charles Jackson 1

TOTAL 95
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LIBRARY SRRVICE TO INDUSTR

CONGYL U 0 S Conth et nc

o1 PANBL « MU b o RS
LRV T IANIS o VR B , )L R O SUN T T E2R § BT

PHYLLY3 I, DALTON: Introduction of Panel Newbers, ... 11 vupviiy

< It lu,weiygpleaoant to be {n Altadena today and to have our -
first workshop and our second in a series of workshood dn Libvary °
Servico to Industry, On Tuesday of this week we held the first of
the series in Presno. The workshops are sponsored by the Business and
Industry Diviaion of the California Lilrary Association and the .
Refercnce Division of the California Library Assooiation und the
Stete Technicll Services Act in the California State Lidrary so wy
have had many people {nvolvaed in all of the workshop planaing,

Library Service to Industry is the subject of the workshoep - .
today; that is wvhat we are inteiasted in; that {s vhat ve ard talking
about. What we are endeavoring to find out, is--vwhat setvice dsce'the
man from industry want; what servicd does he nead?. ' Is thers any? Does
he waut any? WHhat can the library provide in the way of service to
{ndustry?! How accesaibla can the library wake the needed infore -,
mation? MNot everybody bdelieves that the library can berve industty.
Today we have a panel that can discuss the problm froe a background

e of kaowledge, - BT R S P L ST

He are tole-~pluying the aan {rom industey today. We have the
1ibrarians who can tell us vhat a library can do ia pr~riding the -
needed sasvice, We are very fortunate to have a man who now 146 a
1ibdrarian, but who was in business and who performed viry demtifelly

T T ' . JEogrwduen
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on the Fresno panel as a role-player for the man from industry,
The man in the middle is Ed Plummer from the Fresnn County Library,
who will play the role as the man from industry. Prom A‘Unlveutty
Library is Mrs. Johanna Tallman, head of the Physical Seiencas’ ™!
Libraries At: the University of California at 10s. Angeles, ' Fronm
the Public Library is:Mre. Nadine Leffler, Supsrvisor, Rafarence: -
Sexvice of the Orange County Library, : From the State Technicel ..+
~-~: Services Act Project is Mies Carolyn Reese bhe Refarenca idbrarian on
the State Technical Services Act Projert, UCLA, : From the Special ®
Library is Mx,' Les Magnolia who is in charge of Literature.fResesrch
Services, TRH: Systetes Group,’ Techaicel Informstion Cantew, » ni;.0
From 10;10 to 11110 the panboliste havs .the floor, you Moa't.r:

see wo afein until 11110, - I'1l turn the program ovar to them,
PLARMER:- 1 shall pretend that I know scasthing about Oceanography,

" but all I know is that it {uvolves salt vater, So startifig there's
vith a fow clues, that soweons kindly gave me, Mre, laftler. I'm
trying to get scme information on underwater photogtaphy,. Do you
think yonr librarvy might be adle to help we? .. . .« - vyuaenh

. IRTTIER: - Yes! Do you want waterial on the techniques:that you are

- going to uael? i «~ " - N D B S |
RUARIERt Well, our firm %8 just beginning in the fleld of Desandprephy
80 wa thought this sight be ote starting point, " --»i i » . a4
LRITIAR  You'se {oterested thea in dquipment or techniquest u»:d:f
PLARER: He are fnterested in anything you can find. for us, L.:»s-

1 I ZIMERY 1 bolieve we'd begin ssarching some of the bodka on phitde
gtaphic equipment, 1f we dido't find any of our dooks that would

. o R . SRl Ottt st e
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specifically deal with! this type.of photography, we'd: begin looking

...through & manufacturing fndex;to ses what types-.of photogrephic .-
qquipment are available, Next a search through the Resders Guide
would indipate the atticles which have been written on this:subject.
In addd.ion we wight .consult the Applied Science .and Tecbnolog®!: "
for uaterial on underwater photography. If you want an overall survey
on this subject, we might search the McGrav-Hill Scionce aud.Technology
Bncyclopedia, . T R
PLUMMER: ; Well, do you suppose you could prepare a list tor!c_:.!o_ I
could survey the field anc gee the articles later? : At the moaent .
I don't have too much time, .1 was wondering i£ thire night.5e much

. {n the way of goveroment documents; it seems to ma that the Navy is
futerested in -this to sone extent, Do you suppose there is some'. .
material that {s not classified? . . RS SR
IXFELER: Yes, we .will search the Monthly Catalog of goveriment .. .
pudblications for s list of govermment publicatiomson your sudject,-
Do you have a time limit on this? .
DLARRMER: No; I would say that anytdéme within the next three weeks -
will be.fine, . I think the sudiance might xeslize that with the buse
{vess man and industrialist ft's a little difficult working with him
becauss {f he doesn't need Lt today you give it to him tomorrow .. -
sfternoon; dut 1f he doesn't get it until next Wednesday, it's too
late and of no value, So the question adout the time:-is & very . ¢
pettinent one, Businessmen ¥on't nacessarily need it immediately; it
they do end y’ tell them you can gat it for them right away aod'@ -
there's a delay, thay axe going to be axtremely unhappy. 1f you tell

o o i 2 S —— i oo ol Aot Tt AL
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hin ‘'yod oan get it for him next Wednesdey and yous get' it 'to:fih on-
the Priday bafore he's delighted; hetll.-think:-the 1ibrary ts terrific,
Sinbe-they'tesfaying the taxes, lat’s try to kesp them happy.  !ii¢
LBVELER: - May X aay-dt this point that the:librartan id ndt. alvways
desltng/eith the man from indudtyy dut mére often it 4v hid secretaxy
i or another -individual who presents the question,” We are fortunate
.+ then it the parsot posing the problem undertands the subject and .-

vhat ths boas's real rneede are, NS RIS E ULES
PLAMMER: Of course, the secretary is somatines a good ‘approach, ;i I've
doveloped soana business from the compenies in Pres "o this'way, ' The
seoxetdry calls up to find out how to spell & word, ' I gat in'a &one
versationt with her and f£ind out the context- ivi'which the word {e vied
and then mentiod the project, She's a 1ittle surprided; doithe next day
she calls back and mentions, "well T wis talking vith wy boss adout
your projeot: end he vag wondering 1f you could lislp us with this",'!
It's smazing how you can developdusiness {f yoi try, Yrwdde & <%
wistake in the Preeno workshop and satd you whaild work through the
two most loportant wamen in a man's 1ife, hiis seeretary and :his wifey
ay frignds took me td task in the order in which T gut .thése words,

¢ " Now, T have & veal pood yord which we won'c b4 dble to fiv {ato
our conversation very often, but the gentleman at the end sugpested
it, - Re suggested that:1 ask him .nbwt béthythermographu, : Whst ate
Bathythermographs?t ... ' . Y A 1 Y R T LR T |

" UAGHOLTIAL ~ Before we go to that, 1 thidk w cught to diseuss one
thiag, Ate wo dssuming that you are a membder of the compswy for which

* 1 work or are-you comfng to TRW a8 somecne who would merely 1{we to

o —— e e .1 i e i et s s
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make use of thu information-:center? . GEofr ol aus v Y

« PLUMMER: T think that we should assume that I bajong to.the seme ,,
prganieation, ;v o . SR R LR R I AN T
HAGROLIA1  Rriefly, a bathythermograph is a torpedo shaped fastrument
used in oceanographic measuxeuents and it records temperature snd ,
pressure, So knowing that a bathytheyrmograph is a pressure-temperature
sunsing instrument, let's carry it from there, .Come fato my office and
fet's talk over. the problem, I thirk the first thing Mo have to telk

. about, basically, is what interests ycu about bathythermographs?  Is
this a brand nev project or do you have materials built up in your
file already? .. - et L <t 2 R SR

' PLABMBR: It's brasd mev. . .. .0 . - - Lo o
HAGNOLIA: - 1 see, So then ve're going to be responding to s request
for a proposal, Would {t be correct that we would be investigating
_the atate of the art of bathytherwograph development? Where do we
stend now; what are we using now} and Lif possidble vhat will the future
~be? All eight then, the next thing I think we ought to discuss before

"~ wo got down to specifics f{s this--naturally in these proposal oper-
ations you will have a linited amount of time, eo we'll want to respond
to you as completely and as quickly as possible,  How soon would you

.. 11ke to have the.firet inforsatfon .that we can odtain and how loug
subsequent after that do we have? . v oy gigruaa a0y e
PURRER: Well, we should have the first information within a wesk and
.we problably have 10 days after that, . .., . |
MAGHOLIA! Fine, Now 1 think we'll suggest eeveral approeches that
ve'll take for you apd suggest possidble referral.-points within the
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company, So taking them in the ordar that they come to me atlthis”
momant, which 18’ probably not- the riht order; we have in Literdtite

Research Sexrvicas a Selective Dissemination of Informatioh Program)

‘How this program s designed foxr' oir long tange plahhing, matketing

and key:staff.people, - It {n hot a tonpotdrined program,> It isa v

. pimple maskial prograk vhich worke quite wail, The reason T mention

K
s

v

it to you brisfly 4o that as a fallout of the program wé have an -
Toceans ‘systens file of the'lest two hnd: a half yasrs:from'elaost 300
“Journals, “The firdt thing we'll do following out cohlarsation i to
introduce 'yobt' to this £11s, ' You will'find that for aach particulit

item in the file the full referance citation {s there already, v :
think we can get some atate of the art inforwdtion thekd, But ond-thing
"the'file will not eontaid 14 the dasfe bathythermograph dealpa )4
information,” 1 think we do have & prodblém,’ so we nmight spproach it

{h several ways,  ¥irst of ally Tithink éne of tha interasting thiage

ve shoo1d do La to'tontaet "Dr, Jou Joned" of our:Ocdans Syateds: >

Departmeut, di{née you're in a different division, He might hive sime
very interdating f{anformation and aight be adle 20 help you imiediataly,
The ‘aecond thing te that we will go alead in Litaratukd Research Services
* and bontaet our Supplier 1dbeary, Now the Supplidr Lidrary is about

the eiet of thie room and haseaveral thousend éatalogé' on fila, °“thase
ere the suppliers that TRW uses in accompliahing Lts work, :f Alsd there
1o a stmi-a0tomated aystein of totrieving taormation Fria thide iY
catalogs., S0 we would refer you to this, spetifically for nsstetance

in detoraining who astaally s making Sathythermogrephd now, sod the
obetating chatatteristive of these {nstruments, Andther approbeh ¢
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vould be thisf thie'United Statas Naval Oceanographic Office {s '~
responsible for the managenent of thé Naval' Oceanographic DataCenter
or NODO, - This data conter has several miilion bathythermograph' ' !
-readinga which they are working on, /One of the things that will-be
of {nterast to you f{s«<vhat 1s the gtate of the art and who 18 actually
doing the work in . bathythermograph?  'I would 11ké to mention something
©.7 that wost.of you know about and that {s the National Referral Center
for Sciencd and Technology in Washington, D, C, The wan résponsibla
for referral service 1s John Fi-Price 4nd he used to work for we,
Basically, the Referral ‘Centér {o just what fté- neme implies, 'ft's a
referral center, : I'i other words, Yyou could ask the center, "to vhon
-~ sould I diract:inquiries about designing tractorei" ' They will get the
“i{nformation for you at no charge, They vill respond to you in whate
eVeY manner that you désire; in writing, by plone, or telegras and :
‘yoks may use tham as cften as you 1{ke, - Anyone can use tie National
Referral Center, be it industey, orivate citizen, the milftary., 8o, the
National Roferrel Ceater would chieck: to determine tha proper peraonnsl
in NODC: Now there's womethinp else 1'11 hold up for you to see ':*
because in the event you're not on diatridbution for news relusses from
soma of the govermment agencies I'd like to point out to yau that
“yeu'd be amazed of the {(nformation you catv get, Hers {s eomething
called "News from Bomax™ 324 it camd to my desk from they Reviromsental
Seience Services Adainistration, Briefly, how this relatss to your
question {e this«sit's a atudy deing done st the Barbados; it's en
vceanographic tiudy involving the Departments of Commerte, Dafense,

i Intarfor, Transpoctation, ARC, NASA and National Sefewcs Poundatioh,

C o e - ——————— ot st bt
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It's going.to take threa months -and pary-of thaiwork they'recdajong.1e

BT or-Bathythermograph- dgte, .- Liated {n this, neva xelesss; really

ft's o press kit, are the experimenters, who they .are and where they

axc :a9 well as who's responpidle for thy data:-arghiving, :Litevatvre

-Ressugch Sarvices will cqntact ‘these people by letter: today.. O0r ¢

- 1€ you desire, we'll do it by long.distance telephone,. Going on.quickly

then, we'l) ask for a search:from the Defante Documentation Genter:; for
s Repid Request Bibliogtephy; thera'll be no:chaxge to your ltudpet and
we should have a list for you by Monday noqn,' If you wilk:give me'

a call befgrehand, we'll have thq literature nassarcher etaud by..a

.réady to help you look up the abatxadts., We will aak:for a NASA .5

.. search too,  Because %e are & NASA contracton.we .have the MASA:dozument

collection on microfiche, :-Although ghair sutomated search will not bde
received by us in 10 days, we'll do an iuvtroductory search mamually;
a quick mapual will atack you off, We'll bave the microfiche pulied

and 4 reader printer rasdy for you hy t amorrow at ahout 9 a0

~ these are aome of the things that we'll proceed to do in conjunction

with vhat you'll be doing to get vou the stats of the art of bathy-

.th.molf‘?h‘:'o. oY oL ‘ v V7O LT IR VPR (L TR

.- Reep 1o mind, at this company theie are sany scientists and ..
engineero and thare is only one of we 00..ve may need a little assistance
from your secretary as wall oo further counvetsaticu with you to imsure
that you will receive exactly what you need, - After yur talk to ;) -

"Dr, Jooss" in Occans Systems, would you coll se and lat @ know - -»
of any changes in your request, - - - - !l et cRca T o Loqeerw
PURMMER: .Fine, thank you very such, In sdout 1962 the International

et i e o« Wi on e e m o m e n e o e e Gt © o mm e w4 % eem e AR L 4 e« - - —— -
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AT I : cond 1P"~‘ .Y 1. antt. Y "
Journal of Oceanography. a gentleman named Henry Dubrowaky m‘ol:e["q

"'an article on Hydroelectrlc Pacilities. I wonder 1f 1t would‘be -
possible for you to bring us up to date on the material publféhgd?

since then? It was, 4s.I recall, 'in ‘October, and it would:b¢:exe)

tremely helpful tovs:if wé ‘could know what's been done.dince that

e Irhport caeiout,y i vt Tt cw san oung caurnad Slatieay dsin
. TALIMAN: Portunately'there is now a referédnce.tdol that is available
that will do just this, ' It's 'like a bibiiography.in reverse; instead

of going:backward and telling what has beenidone beforesp it goes i:

« forward into:-what has been-done !dince; which is .0xactly:what you

<L icy want to:-know; . Sofwe'll’ take ‘the 'Science Citation Index for thé:.c

current ‘yéar; and we will-look:up the:reference under the author's
name, DUBROWSKY, ' Hers's the citation of the original article, urder

this 1s a'1ist of all the.articles which have reférired to the original

-~

‘article by him, in the:'1969 journals-that d¥e indexed by Science:Citation

Index, which now covers & wide span of séientific journals,: So here we

find an article in the current issue of OBean Magarine by John Doe,

. Now if you want to pursue this a little further, we can-:go badk:to
thé indexes for tha previous years to'sde if anything.was cited . in
1968, MNow.you can‘'do what sowe people call.'a cyclic search, | We:»
- *‘cannet do this for you at.the university, because wé~dd not hava. the
viivag, gtaffeeit would take a lot cf searching.- Ve can show yéud haw: to use
« -the index 'add you must tarry out your:own seadch, .You'can look up
thege articles and sce.Lf they have.bibliographies that might lead
you to other fairly recent articlés on ths sdme subject, Thisifsqone

" :.way to find out what has beén done very recently on the subjedt' ydu

have an article to bezin with,




gw_: Good' I dtdg'? reanze you'd be able to hel 18 much
o Y i % B : N vy Uf" K3 |¥} \C‘ rietti g,
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as yoy have. RS 11 gend Yy aectetqr.;y tomqrrw to ¢¢z a}’% E. e leﬁ, vgrk
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TALIMAN: > We'll have fgﬁ!gghin-,s 1-over asiin hw to uda-this, .
Prankly; ;t-fwyod have the time;:you iwould benefitmore if you made the
search yourself, because you know more or less what you:sye asarghing

:-i.for you are familiar.with-the terminology. You might-£ind something

Y that 18 related 'that a seécretary waild never dream iq reldted, 2. L
think théere:is some bénefit to.you e8 a dc¢ientist.to:-doraome:of .o
your .own:seg¥ching, because it willsgtve:you contact with mére infor-
mation than a:eecretary.who:wedt looking:-for words:that sherdidn!t: kanow,
PLUMMER: This {s:a:.good point, : The:only'thing 1s that I'\m.gettisng

1 815,00 Tant houy. for my work and ny-sdcretary ie-getting' $4:90. . She

* »~ kdows -considérably more: than: I do -dn -this subject, . But .your point

ity

.

‘@ well taken, : Generslly, the:gan-from industry is going to :pugh -off
=+ ~thesé jobd and it:will:end.up frequently by taking more time.so!yqu
.can point out to-him that he is the only person that 'knows what he's
looking for, . “It!s.going .to dave time in the long run and he may come

acrosg ‘scmathing he's not looking for which may:turn-out to be just

exactly what he wants:but he-didn't know it at: the time, .=, >:o0l
- PLUMMER :to LEFPFIER: I'm wondering what_information or how the public

«~1ibrary will be able.to help:my fixm in the way of gettingia.bibliography
on teclnical: matexial-regardless of what type.of materiala.they: ave.
1f wve give you a quite narrow subjact field, is there any way the:
neopublié 1ibrary:dan help us with.bibliographies? (- .r} -n.lrr 2 1y
LEFFLER: - We would lave ‘to ask you about your specific technical fiold

dean et ooy Aok an oovedd




. e80=

and determine if we had any publications that were really outstanding
in this particular area;  Aund:.there are's number of bool: indexes which
we would be-able to search for you! K There is one series called:Barth
Science and out of ten volumes I think we may.be adble to locate some
speciaiized bibliograpliies for you, Do.you liave any special:subject
flelde? . - ¢ ur Lwilesc T L acpactneone i T St ebl R ey
PLUMMER: =.1'v¢ heard ‘that the State has some sort of 'a new service:
which {8 available to some librarids in some areas which ig sdpposed
to be able to help industry. Can you tell me anytliing about that? .
LEFFLER: Well, if you were dsking for a very specialized biblidgraphy
in a technical field this would go beyond our limits, Since the .
. public library would not be able to develop an 1ndiv1dualfb1bliogr#phy
-in a specialized area and possibly most of the journals that 'you. -
would need would not be available in this library,:your question :: -
would be referred to one of the State Technical Services Project ":
libraries, either the State Library-at Sacramento or the UCLA projéct
office, At this point I'mm acting that I'm from the Fresno County i
Public Library which at this time is the only public library afftliated
with the State Technical Services Projects Ycur request for a. f'i:
bibliography would be directed to one of the twov project libraries;:
A reply will be received within several days, ' As soon as we receive
the bibliography -from UCLA or the State Library we would telephohe -’
you, The bibliography will be:given to you in order that you may -
select the material which you would like to have requested from the
sources, - - - i [ o S o NP NI

PLUMMER: -We are planning on developing our company, We're s small”
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company at the moment but we are planning on broadening our industrial
" base and we feel that the field of oceanography has 'terrific implica-
© tions frow which we can benefit,' I'm wondering if we can have a
listing of current publications which will enable us to keep up to
“date- on itechnical developments and industrial -activities in &ny of °
the fields relating to oceanography, I realize this is an extremely
broad request but I wonder if you could posaibly provide us with &'
general listing and from this we would be able to narrow it down to
a much more specific request, - = ' L AR A

-+ REBSE: I understand you are interested in something .that would "

indicate the research and development in the field of ‘oceancgraphy

- a8 related to industry, and how to dévelop the économic opportunities
that. are available in this:field., Do you want a listing that is all-
inclusive and compreheasive, but nothing specific about & particular
industry at this time? that is the time span covering this information?
PLUMMER: . I would suggest you don't go back more than two years,
REESE: What type of literature would you like? . :Books, magazines,

L« government documents, microfiche? .. - St e e T
PLUMMER: - Well, I think for our purpose, anything that appears in a
book form will be out of date--so we are interested in journal-atticles,
REESE: There are many government reports that are very timely, : We
will also include those and any up-to-date books, of which thére are
a few in this fiold, I'll prepare a bibliography for you. Now at -
this time I would like to give a brief description of the State -

Technical Services Act, The STSA is a Pederal Law that was passed .

in 1965 designed to provide business;, commerce, and industry with
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scientific and technical information,’ Since last June (1968) the
Fresno County Library, the State Library, and:the UCLA Libraries have

. been operating en information network to providd such seé¥vica, ' This has

" been a one-yesr experimental pilot project; hopefully. after next June
(1969) it will be continued and perhdps not'be quitesc ‘experimental,

'Briefly, this ib haw Lt works: Theé Fresno County Library: was' cliosen
as the nucleous 1library, Their referénce librarians receive requests

" from the ihdustries in their comunity, !'If the information i& not
available in the Fresns library or in the Fresno area, then those -
requests are forwarded to UCLA op the State Library where in-depth
research service is carried out, - There is also a current avareness
program, Interest profiles pertaining to the men' from industry vho
have requested this service 'in Presno are developed. As you know in -
your referendd work, particularly in the public library, ohe réceives
a great vatiety of requests, ' We have answered inquiries oii the econ-

“ omic feasibility of tuilding a trailer park and prepared bibliocgraphics
on beet suger refining and pre-stressed concrete, There ‘are two 1~

" % yeference librarians on the 3TS project at UCLA and one at the 5State
Library, To get to our specific question of preparing i bibljiography,
I would 1ike to mention sowe of the sources that we would use, ' Mrd,

‘ Leffler represents Presno, and only the Fresno Library at this time,
Our actual communicetion is by teletype or occasionally by telephone,
We consult the card catalogs=-in this case)" the 'appropriate catalogs
would be Engineering, Business Administration and University Researchi=--

71 might adlthere are 21 1ibrerdieés on the UCLA campus and our profect

has made ugse of most of them, ' Our travels to these subject collections

e —— ——————— e ——
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and catalogs furnishes moat of our exercise for the day, -, Qur pext

step in the sesrch would be to consult indexes, gtarting with the ;

' . businesg.indexes,. PAIS, Vall Street .Journal Index, N,¥, Times Index,

- and -a}so, .the Readarg® Guide which contains refexences .to. many articles

.. on the .development. of, oceanography. =We would also consult the )

. Monthly Catalog of U, 8. Goverpment Publicationg.; UCLA is & depopite

. ovy .for -Btate and Federal Publications, as {s tha State Lihrary, .-

Next we'd go to our specialized indexes :in this field...Qne of .which

1s the Qceanic Index (Oceanic Index Gitation-Journal). . There's ..

algo a smaller one called the Composite Index to Marins Scienca. -,

and. Technology, which indexes about 30 books in this field, . le'd .

also congult the U.s; Governmant Research iand Development Reports .

- ..which provido abstracts of reports from work .that has, baen generated

from government-~sponsored research. - There arg sachilons of thise. . .

-that pextain to the eaxth sciences -and oceanography., UCLA is a .

depository for microfiches of these reports.  We would also gcan the

specialized periodicals in this field--one of which is Oceans,.another

. 18- Ocean Industry; also Geo-Marine Technology, and Underses Technology,

and Ocemnology Internatiomal, ... - :" .- - -0 o e oy e

. PLUMMER:, Mrs, Tallwan--following your suggeation that I do my own

, research--1 wonder if the UCLA libraries have enytiimg in the yay of

...epecial technical reports? Do you have eny way of obtaining coples of

e im0 A B ot % 5 e & st et e e = et o i

. recent doctoral dissertatjons vhich have been written in fields in

.3

~which I might be interested? . (oceanography) = . -unc:o. @ 850.-

TALIMAN: - Yes, we have a rather.large collection of technjical reports

and we huve just opened a new tecknical reports room staffed .. .-
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by reference librarians, In this roou we “ave concentfated all’of-the
i+ report ‘literatureé and reports' indexesg, But/beforé I send you to
.»"that room I would want to'call your attention to another new: indéx :
whidh includes report litevature as wel) as jJournal articles ‘and” '
books, . Tt 1s'calléd Pandex.,' Io!is a current indey of ‘scientific -énd
technical literature, 'This index is compiled more- or 1léss by compiuter
on a rather sophistiocated program with some human indexing to make:it
much bétter, - We could look up some of youy subjéctd to see 1f ‘theére

are some recent technical reports, Pandex is quite‘'up-to-date, -because

~

~!:the computer can.spced up the index‘so 'they tan get it-olt very quickly,
I see here under Ocean a report wiiici is available' from the 'y, 8, -
Clearinghouse and it ‘has a number vhich 'is called an’AD riumbér, ' Now
you can go to the technical reports room and ask if they dctually '
have a’ copy 'of ‘this report available, I /i1l mow direct you to '/ '

.- Miss Wright' of our ‘technical:reports' room which is at' the south erd

. of the reading room, -.I'11 be Miss Wright for ‘a minute' dnd teéIl ‘you=-
"Yes, we.will look it up ‘in our numérical and code {ndéxes--yes, We
do have :this report on' a microfiche, - We have d reader for tho micro-

-~ fiche and you are welcome to use it, If you want'to make a ‘prihtiof this

;-report.we have a reader-printer in the Xerox room that ‘you can use,"

" Ve also:have the U,5. Govermment Research and Reports. Index, : -

.+ This: is en:-index: to Mny. cutrent. tethnical réports which are ‘available
now through the Clearing house, which has been astablished tb handle
this, Most of the reports cah be obtained for three dollars. - You can
buy coupons, so that you don't have to send money . each tiwe;i or' write

checks, . You can deposit.money. on account,: or buy a certain number :

c ——— . 5, — - ——— - A B o . o A e it .
e - Aot —————— i e i,
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',0f ;three-dollar coupons, . . LT T L

You asked about. dissertations=--we do have quite a bit of research
being done in the univergity in this field and there have been several

Master's and Doctor's dissertations, Ve index them in our catalog,

* If they are recent we won't have them in full size.hard copy.. They
-...are now being done on microfilm, tle have the title page and the. .:

- ‘abstract and the vita of the author hand-bound, but the dissertation

itself we will have put on the microfilm viewer and you would .have -

..o to use it in that foxrm, - S R S S AP

«* PLUMMER: Nrw that I have made use of your services, I probably should

ask a question that should have been aakpd in the beginning! To -
what extent can a maw from industry use the resources of the UCLA : :
libraries? - = S o : < TR N S
TALIMAN: Since this is your first time here I will explain what we’
can or cannot do for you, The user from industry -can obtain-a librayy
card for a fee of $5.00 a year, which will allow him accesa to all of
the UCIA .libraries, . Thare are some restrictions on the lending, °~
For example, we do not lend journals because there is sumbk a demand
for them that we must keep them in the library, -‘Huwwever, we have the
Xerox service in the library and you can have the article photocopied
at a nominal cost, - We have an operator there whdo will do the work

for you, You can borréw books, thesis, technical reports=-s-and you can
borrow the microfiche if you have a fiche reader, Ve can give you

the kind of reference service that will show you how to use the .-

.. facilities in the librery, and show you where things ar2,. and we can

check out some materials if you wish to borrow them, - We cannrot -3¢ :
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compile bibliographies for you and do literature searches,. Other ;
than thet,; wa'll be very glad to help you with: anything we can, .. .
PLUMMER: . Mr, Magnolias, may I direct the seme question to yout To
.what extent are youy servicesavallgble to industry, or to the public
in general? .. - - .o ahl 0 00T glarevn ot e Lot iy
MAGNOLIA: : I think this 48-a very.good question; , I know of. may people
who willisee.a large company complex with beautiful buildings:end -
say "I guess thay have a company technical library, but they wouldn't
let me use it,'.; Now I cen’t speak for all companies,:-but:I can speak
for. TRW, and you-are permitted to come to our library and use all of
the materiasls that are unclassified, and in the public domein, .You
may have full use of the thousand odd journals we subscribe to, and
the back issues, all of our 'books; some of the technical<repqg§g;IeThe
hours the library {s open.are 8:30 £o 5:30, I wish I.could tell you
that my. staff would be available-to help you with a literature search,

We will help you use the indexes and help you get some clues on .how to

© . get started, but we won't be able to help the non-TRW individual with

searches., . In terms of some company libraries, we know they. are not -
available to. the public or to other members of industry, Some are -
partly available as ours is and we welcome those who would like to-.
see vhat we have, Admittedly, with a. company located on Redondo Bkach,
those. of you who are 20 miles.away have other sources you could go

to, For those of you within a 20 mile radius you may well find that
the company technigal-library has a great deal of matérial.that ".'J¢
would be useful to you. . 'Please don’t think that a company technical

library. 18 a totally self-sufficlent library.. We make considerable
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use of the university libraries in accomplishing our wotk,  So' ve
cannot give you the iimpression that a company taechnical libratry is
the alze of UCLA libraries,  It:is a highly epecialized technical "

' library‘with holdings specifically related to the activities of that
particular company, For example, TRW Semiconductor has a very fine

'« technical library, but it is allied strictly to semieonductor work,
Thus 1£° they néed anything else like oceanography:ihformatibnj they

.ccm from Semicotiductoxs over. to the Systems Group-~to me, --Thére:is

' no special badge required to enter our library except.that you will

"have a green and white-ticket.that will {dentify'you s a visitor,. You
will be uuder surveillance, : Please don't take it personally,: We -
have. to do that, ¢+ . .uaf oo e onogll e e ona that el

" PLUMMER¢ 1'd"1ike to mention that'the Fresno County Library-has:
derived Bome bénefit from the TRW library.’ Ve were-pearthing fov '

. I-some material, I beslieve it was réquésted by our ¢county planning
.+ department on water resources management, Not so muchithe aétual’

" management but the method whereby a study had been made, ' *We éontatted
the U.. 8. Geological Office in Menlo Park, They did' not' have & topy
of it, but they found that TRW had done the work for them, - I called
Lou Canter and asked him if there was any way we could get a copy' of

.- y4t. - He found a copy, I think in Houston, and mailed it to us--go
even a public library can benefit tremendously from this ‘otgani2ation
and. I certainly want to thank them for it,'.:: (v - "o uvndi wod L0l
PLUMMER ‘to- TALIMAN: (hat 18 the position of the-univetsity on theé'’
use of interlibrary loans? Assuming that I'm.a man in Industry in 7

Sa¢ramento and that .I know théte io materisl avaflible at the UCEA '
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libraries. - What ‘is the possibility of the Sacramentq Public Libraxry
,ve o ohtaining that material for me? ;. ./ .- - . coml lenatidasto
TALIMAN: We still rcollow the regular -interlibrary loan. code aB. fax,
as mnst of those things go. The demand on the UCLA libraviea is.'l!
great from 80 wany educational institutiona, government agencies. as;
well as industry,. It would depend on.the: nature -of:.the material, if
ue couldispare -it, or if 'it.is in heavy demanG-otherwise we:would .-
makp. & Xerox copy.for a public library,:-We hava: had.to lipit.the.:
interlibrary loan servige‘'to.the man from industry~=and: also: charge.
. & small handling fee on the actual:work bf retrieving the information
.and taking it to the,Xerox.maghine, - The charge: for that:4s §5,00 minimum
for any.one request, - Thig: includes.up.to.ten pages ofi Xerox:material,
: For more than ten pages the charge 1s:35¢ per page, .This ig:the ..+
ctarge for handling mail requests, . If you are far eway from the -
campus ‘itiwould be worth your . time and:.money.to pay the $5.00 to get
the materiel, However, 1f you have a great many requests you may £ind
it advantageous to come to'the:cempus and look'fo;;the‘materia{&gn§j
have it reproduced yourself, . - ;i ~.r0 - e gL Tl o
PLUMMER: - You'll find that I'm an extremely versatile:pexson; I'm..-
now ip.the Los Angeles area, .Is theére:any geographical limitation in
these: interlidbrary.loans?’ Do;you have a policy thet any library.o,.:
located :within 50 miles cannot borrow? ;- i*l . 70 Koty &inud
ggggggggz -Yes, since there are freeways now and also, in.prder to- -
keep most. of the material available to the most users, there i{s a -
restriction on the local libraries that might want to borrow;~ We ;.

would suggest that the borrower come to UCLA if he's in a radius of




v wfiYe

30 or 40 miles, ‘Further away, if it's from another library or il
educational institution, we could send the mateviel :or make a Xerox: copy.
HAGROLIA: Those of you who are in comwpany tuchnical libraries might
1ike to receive something called TRW Jpace Log. ' This'is a quarterly
publication, - ‘There is no ‘charge for it, ¢ All you need do is write on
your company létterhead, Let me uescribe:briefly what it is; it's /
about 5 x 8 inches, rung 60 to 90 pages and it summarires the enttré
world's. space pgoram in three.'parts,! There is normally an atticle -
on space ekxploration, - Vice President Humphrey's was the one before’
last; there is a section giving the details of particular spicecraft,
. the prime contractors, sub contractors, what.the spacecraft achieved,
. The last~section is a'log of spacecraft launches, To be placed on
che distribution list, you chould merely write.the Ed{tor, TRW Spacd Log,
TRW Syatems Group, One Space Park,. Redondo Beach, Zip Code 90278 - .-
and after Bditor, in parenthaesis, E2-80%3, Thank you forvletting -
me have the*floor, S SRR T A A P I
DALTON: We will open the discussion to the floor in a little bit,
but before that, since we have this panel here there asre:gome’ things
that'I would like to ask them, We have found in the progtams and -''.

. in workshops that industry doesnit really ask the librarian any’ N
questions,' Except when they have a apecial library, they/roally =
don't think that the library knows very much about industry or can'
answer the questiohs, What can you suggest that we do in ordei 'to "~
make industry know and understand that the library can provide -~

setvicez i S SR A R DR N S S L AT ’ RN AP
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" TALIMAN: I'11 have to say that the university isn't really seeking
industrial vsers, -~ . - .- Sl gie T, eno
DALTON: Your problem, then, {s not reaching the community? fr. -

REBSB: Publicity can be established by TV programs, write-ups : o.

in Chambar of Commerce publications and special brochures ahnouncing
thase services, . T . SRS B

PLUMMER: = It has been my experience, and the industrialist who was
on our panal on Tuesday in Fresno felt the same way, that personal
contact fs most importunc, The industrialist to begin with {s like a
girl vhen a fellow 1s courting a girl, Tha girl knows that he wants
to marry het, dut he dussn't know it so sha has to convince him, -
Thet'e the position lidrarians are in trying to devalop questions
from i{ndustry. The peovle don't realize what the public library
can do0, By contacting them personally on their ground you have put
them under a slight obligation to begin with, You have taken the:
tine to coma out and see them, they're at least going to be vourteous
to you, TIf you time it right, you get thera at cof./“e hour so
you'll at leest get a free cup of cuffee out of it! Sowetimes ymn
have to work into it, 1In Presno, we get them interested from the
business aspact first and then when they find out that we can get
them materfal on personal problems, sccounting, mangement and so
forth, all of a sudden they make a mistake and osk us a technical
question we're able to fill fairly satisfectorily and thay think, -
1et me try socething else., Sowatimes they get to the point wvhere
they try to see just how much you can do, You have to seduce them,

the conpanies Which are making the greatest use of our services
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4n Fresno are the most successful companies in the area, They_sre the
ones that realize that they need information, Ha don't have any :;
special 1ibraries in our area that you can'call libraries. He have
no special librarians so the public 1ibrary {s the only aource of.:
vaterial for. these companies, - It's a slow process,.bub I think it
is one which 1is going to be extremely rawarding {f wa just. take the
{initiative, ' I think that the public libravies have waited too long
for people to come:to them, and now that we'rs all havinhg troudble
with our.budgets a iot of people think that the library is a . . .

. luxury. ftem, : If we can persuada industrialists {n our ares that __
there is a need for our services, they are going to be behind us,
DALTOM: - How can you in your libraries keep ap with irdustrial : .-
material that comes out? . You can talk about going to your industrial
man and seduding hin into coming into the library. but what can you
do about getting your ataff prepared? What do you do? N
MAGNOLIA: I can only tell you vhat we .attempt to do and 1 think

we have been modarately successful, TRH Systems Croup is & very
large company with many active research sections. Now for fnstance
aysslf, how do I posaidly keep up with this? let's face it--l don't;
I can't possibly, What I can do {8 thiu-~I attend briefingse on a
rogular basis, In turn I respond to various sections by driefing
their staffs so that we've got a contimual interplay of vhat "we

can do for you" and "what are you doing now that we should de eware
of 1a order that we may serve you better?", 1t's not an easy thing
to do, To answver your quastion vhat we know how to do {s to

eontinually communicate with the parsonnel about what ve're doing,
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nev products, processes we are involved in, new capabilities we're
developing and in turn 4sk that they respond to us by seeing to it .
that we're kept avare of their interesets.. It seems to be working '
quite well, Aleo with respect to literature Reseaxc¢h Bervices ve:
have guest speakers, from our varioue sections that brief us on: .-
fairly regular intervals, Now it may be &n drginesr working a ‘'~
project, it may be a manager, Aleo, we have publications within ‘the
company which tell abolt the directions we're taking and what !I:
woe're doing., S0 all 1 can say {s that our system {sn't perfect, but
wve feel that it {s giving us a fairly good handle on what's going on,
RSBSEt We have to keep up with the current lidbrary literature to -
find vhat's new; talk with the reference librarians to ses vhat's '
been added in the fleld; keep up especially with periodicals which
are applicable to our questions and consult the card catalogs, -
TALIMAN: 1In the Engineering Library, vhen the truck of new books goes
to the reference room all our riference librarisns have a chance to
seé all the new material coming in and especially make note of any of
the new reference toolsy Then, as we get nev journals, a list »of
the new journals s given to the reference staff so that on their
off desk time they can 100k at the new journals and become feamilisr
wvith thes: 1In order to keep the ear to the ground 'n regard to vhat
The Engineering Department {s going fnto, X sit {n on the meetings -
of tha Departmant of Bagiaeering, We aleo keep an eye oa what the
engineering extension {e doing in the way of short course and -
special programe, . Thase are the advanced modern techaical sudjects

fn vhich the univareity ie giving intensified courses to people
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vho ‘come from all over:the country, These are usually.done'because
of the denmand of interest-in these naw fieldssv/80:this gives us: ab
clug of what f{s developing.: Hologrephy 1a & new:field that 'is opotring
up and they had-a recent. confevence at.UCEA: He have twqcoples: -
of all of the papers given at thede courses, : They: axrexeally like.:
ayllabi but -they usually £1i11 up.a two -itch binder.: . These nvolumes .
ali ‘go through the Yeferences affice so .that the staff:can becoms ..
faniliar with the currant state 'of the art, the.termfnology, the,~..
nev things that are coming up, v - .+ Caloe entel Lt
. MAGNOLIA1 ' 1'd 1ike to maks e cammernt that many of yau are:quite .
avars of but may be of interest.to some of you. It {s.inoredible
wvhat {s avallable to all of you as lidrarians, from the varfous'. ::
governmant agencies in terwms of pava releases, a point I brought.)..:
up earlfer, . Some of it you may dot need, dut. if you reguest to dbe:
~. put on the 1{st you'll be amaged at the informstion you receivei . -
There §s also the Research Section in Security Pacific Bank that has
a nmber of free publications desling with sconomic areas in Southe
era Callfovnias they are free publications to you, and you will- find
them vary handy reference tools, - Bank of America. snd United Calife
ornia Bank have material, All you need do.is call their central i
office and ask for .thefr ressarch section and tell them vho you ars
and ask them "What reference materials have you published that 1 ¢
may receivel” You will find that they are availadle to you without
charge, 1It's {ncredible what {s available to us which can afd ma
in keeping up with what is going on,..In fact wvhen I get back today,
ay deak w1l look adout 1ikm this, so the only thing 1 can say i3,
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I'm swamped with it,.but I consider it very valusbles ' And.you: -~z "
might pursue various sources of governmant information that fs:: -
available to you without charge, Hfu antg )7 "L T el s
LBFFLER: Mrs, Dalton, to get back to your question .adbout the public
1ibrary, and its approach to induatry, I.haven't-reaslly besa tdo
happy sbout the idea of calling upon a busy man for the'parposs of
telling him wvhat we may or way not have to assist.him {n his buainses,
But personally I fesl we've courted the student father well, We've
done a lot of work for tha students snd since we did tell the dan -
from business and industry that we were a 8TSA Pilot Project and -
sent his bibliography on 1 just wondered how many of you publie : -
1idrariaas felt that we might have sesrched this bibliiosgraphical -::
material in our own 1libreries,: 1f our man was in a burry, offer '
to ierou the indexed matérial or we might retsin the lists snd when
we had indicated the publications we had aveilable mefl our.findings
to his, During our discussion, I made & note that the PAIS and The

Readers Cujde, are good in the Oceanography Tield as are the Business

Periodical Iodex and the Applied Science and Technology. .1 thiak we
¢ould have givan that businers man quite a bit of help before he -
left the 1idbraty, MHe would have been, I believe charmed, if not
dareied by the amount of material that we were sble to show him, ..
- 1 don't believe the public libraries are that far dehind,  -Possidly
.we haven't tsken enough time, I wonder if later {n the discussion-
- that some of you do not feel that psssidly we should not take a .-
f1ittle mora time when the {ndividual does approach us 30 that nayds

at tha next luncheon .he haa with his compateiots he can mentfion how
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fascinated he wab with the~service he recéived,,: Thé'irord of mouth'’
is the best pudblicity we can have, ' One of the thiangs /I hed written
down, {s that the librarian should not-ady that he doea not have '+
>ahy material ‘for. the man from inddatry until & sedréh.has tedt #ade
of the 1ibrargla resdurces, . - . - . . oesomna s Lo e uddL
PIMMER: 1've been amazed at the amount of {nformdtidn that pubidc
.i-1idbraries do have, ‘I've only been a libravian for one and ‘a half :
years nowiso I don't have too much ‘experfence faslodking at ¢ .from
the 1ibrarfens viev point. 1I've slways been & wuser.of libriries shd
{t's alvays afiaged ne tho amount of information that -fs svailsble -
aud 1've aleo been somevhat horrified at some of the-1ibrariins who
dida't realize vhit they had,.: I think {t's extremely foportant fot
all of ua to browse through our collectidn; -1 think we sll pzmctice
the ptocedure of reviewing the¢ nes matérisl as {t comes throopghy ' °
‘How adut-1f you've bedn in'the library ted years abtd herés’s & fouransl
you atarted getting in the 1ibrary:15 yesrs agd. 1It's not going to
.come across your desk as ‘e nav item but you tertainiy.should make '
yourself :avare of vhat fs in it, As K¢, Magriolla seid; you ean't
pocutbiy.koop up with everything, but 1 think you ove. it to youteelf
to do aome broveing either on.a regular scheduls or-juat vhen you ¢an
fit {t in to aee what you do have, 3¢ frequently somedody will oomd
to the refetence desk with a Guestion and 1 'em not aware of whers the
ansver {a end Mra, Boerum {a atending there and she knova. josd where
the answer could de found in the-collection, "That {a vhat experience
does for you, 1 hope in twenty years I ¢zuld do that, As you: - !

sentioned, Nadine, {c's important to try to serve the patron before
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he feels he is being passed on because you aren't willidg:-to do . »
something for him, If you try to do something end are not successful,
at least he's going to remember you tried, and for Petes Sakes don't
tell him, "Did you look in the card catalog?”, 1It's my philosophy :
that ve do today too much with the Liigh school students, We have
all these kids that come into the 1library and pester the life out of
us until they graduate and then Ve never see them again because we -
perhaps have't given them the proper attitude toward the lidbrary, -
He've too often wmade them think they were a nuisance, Well, ‘sll you
have to do is tell a business man "Have you looked in the card
catalog?", and word of mouth goes around; he's unsatisfied and he
tells his friends-~it works both ways, If you try to serve him and
you weren't able to do it, at laast he's avare that you've tried, and
he won't tell his fellow golfers or lancheon companions, "Don't go
dovm to the library, they're no help dowmn there". He'll say, "Gee
she vasn't able td get the answer for me but she certainly did try."
DALTON: What should ba your percentage of success?

REESE: We've had some studies made from this and if 1 remeaber

- correetly, anything above 807 is considered pretty good, 1f you can
£111 a request fyom the resources in the library, or-at least find
sosething. . : o T e
DALTON: Was this within one library or is this in all 1{breries?
KERBSE: .Tois was in a spacial library, TR Ty
DALTON: Would it be possible ever to serve 100% dhe man from industry?
PARMERY T don't think so, We in Fresno County during the year that

the project has dbeen going on, hava dean fortunate, I can only think
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of one question on-which we were totally unable to gat eny information,
Since the company had tried for a considerable length of time to get
the ‘anawer on their own, and the trade associations did not have the
naterial, I felt that e did not have anything to be ashaned of, !..:
M: The way I was approaching {t was: when 4 men from {ndustry
comes to the 1ibrary what are hie chunces of getting the answer '!-
carried through? He evidently ies asking for some purpose tor vhich
he must have the information; {f he doesn't get it thexe, then he'll
have to get it someplace elee, Biphty percent would seem to me
pretty good, . R A . N R Y e

He, speak too of the referral sexvices vhich you give, {f

{nformation s not available in the lidrary then wa can slways refer

_then to a specific organization that can furnish us materfal, H~v -

much do you use referral services? It's a combination of both, fen’t
fe? . B T I e e D ©

PIARREBR: 1 was just thinking how often do you ladies shop at a

store vhere you've gone to get something and they sey '"no ve don't

have it" and astop right there, Do you very often go back to that atore?
Wouldn't you rather go to a company vhere they say, "we don't have {t
but somedody down the etreat has {t'] or "we may be abla to get {t

for you", Libuary service fs very much the ceme,

REESR: I've found {n searching the technical literature on a parte
fcular subject, you're going to run acroed the name of the organiration
or company vhich ts deing constantly referred to, Also along -
scientific lines there are certain people who are spocialists in .

certain fielde, Of course, they could de contacted and 1 believe -:
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most authors are flattered to receive any correspondance about

their work, YD LAY
MAGNOLIAt I think along that seme. line, - I think public ltbrar;gns
would probably be amazed at the results {f you would contact companies
and .suthors that they come. across {n the:coutss of their,work ms you
just mentioned, There's a great wealth of information which {s .
availadble to you from companfies, iHhom,do you ask? Well, the Director
of Public Relations or the Technical Information Center or Reports |
Distribution. ! o e

DALTON: What can we obtain from the State Lihrary for industry?
BORRUM: I asked Mre. Dalton if we could do this because ve are well
fexesonted here from UCLA, But I didn't think vwe were getting the
.point of view from State Library and we of courss in Fresno County

are 80 close and we can call on UCLA and special services at the
. State library for our i{nformation for industry., 1 think thet you .
vould also find that you can get much from State Library that {s
avafladle to you today that wvas not before the pilot prozia-. The
State Library has added a number of things; you may have tried in

the past and been able to receive them dut now they have added for
exanple the U,5,A, Standards which used to be the American Standards;
they have the complete sét of these and all you have to do s gat

on the phone and they can send it down to you in a very quick wey,
And don't forget for industry you will be sutrprised at what you tan
get from the Stats Lidrary, They do have many things there and if
you approach your inquiry specifically of course, you'll get {t

faster because they have staff prodlema, just like we have, We -
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get a question and.we ¢all the-State Library because we.know {t's
the State deposaitory. N
DALTO4:  The 8TSA has made all of this possible as:far as Frasno
getting service from UCLA as far as the State Lidrary putting on
“‘additional staff althovgh we don't have monay for materials under
the S8TSA unfortunacte:y for 11 of us, However, there hus been an .
fapetus '~ purchase Bowd materials from money that might have baen
spent, with all due raspsct to art, =~ > o T TV
Until noon, we will hear queations from the floor. and when -
you ask Questions, would you identify yoursslf, as to your name,’ '
and your lidbrary eo that We can have {t on the.tape, -
DORINE SHERPHRRD, Los Angeles Public Library: 1 would like to inquire
how the proposed SCAN fits in with the State Technical ‘Sarvices Act.
DALTON: Well, hopefully, the proposal which we wrote for the STSA-
pllot project will be extended to the Black Gold Cooperativae Libraries
Systém which {8 involved with S8CAN and which would be connected with
Presno and the State Library and UCLA {f this all goes through, The
Proposal would tie them together so they would intensify the work
as far as {ndustry {s concerned {n the SCAN Prdject. This {s the -
hope of it, .- : : e e
MARTHA LOU THOMAS, Bell & Howell Regearch Laboratories Library: 1I'm

now a special librerian dut f've also bean o public libdbrarian and
Children's 1ibrartan so I speak from both sides of the fence, 1
would like to comment on vhat's been said hers this sorning, I think
publiec librariens who arc interested in serving the segnent of the

taxpaying pudblic, mainly industty, that has not been well secrved
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before, should spend a part of each day becoming completely aware of
and femiliar with the federal government's growth in {nforwation, -
storage, 'and discemination, It's unbeliavable what I've learned in

a special library about the indexos and the government. documants that
azé not knowabout in public libraries and that’are aveilable to halp
industry, " R A N Lol

- DALTON: This fs 0f coutse what the STSA {s really all about in that
there is all this research that the federal government has done and
that has not baen made available, The purpose of the STSA {s not

to help libraries but to help busineis libraries provide information so
that econcdic growth can be stimulated, That is the real purpose :

of the STSA. Libraries aren't mentioned in the ST8A} it's just to
provide information, to transfer the information that's available ’

to people who need it. 1It's not the sort of thing that says you *
ansvered 8o many questions today, so you had a good day, That {s not
the purpose. The test in their evaluation {e what did you do for

the pereaon and vhat did he do for his business or industry withthe
{nformation. - S A

RORMAN CRUM, TENPO, Santa Barbara: 1've been listening to the panelist
and -the discussion} first 1 would 1ike to give our thanks for
participating in this type of role-playing., 1 reccomend that this
very thing take place. This is the first time I've bhad an opportunity
to see {t on stage 80 thank you for that, 1t sesms that most of the
questions underlined this morning relate to the feasedility of

serving industry-ecan you do it? Has, Dalton has implied {t; {t's
been ispliad by the panelists, saveral tises, PCor example at TRMPO
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we have six professional librarians, - We. have tq serve 323 people -
and yat we have to stop and think how to use our -minutes even with
six librarians, S50 what 1'm saying is that each one of you has.a.n

1~ greater respurce in mansgement than prodblems, Time, money, emotions,

-, energy and ali the rest that g0 in opsrating a 1ibrary.- I have two
points: First, the discussion seems to me to be top heavy with te
-prescription for the customer; most of:the time wss spent in 4c.oqr1blng
indexes, biblioaraphies, pieces of material or the customer. I...
think one way you can use your respurces {s to find out really what
your customer wants, for exemple: . It is clear that he's using your
sorvice for the first time? Has he used you vefore, is he using you
as & last resort? We get a lot of psople.that don't belisve in the
1{drary, they never have been convinced of the value-of 1ibrary service,
The initial interregation of the customer should have more-finding
out about vhat he wants and getting on the same emotional plain
with his, 8o that you don't vnly teuke interest in what he needs but
you diagnose his 1118 or needs and tell him vhat he needs;.a very .
good use of your 1{mited resources, 1 know we've done thips at TRMPO,

~ 1've had to learn it the hard vay because I used to work at the Omaha,
Nebraske Public Libraxry end othat public 1ibraries whera e tried to
do everything and we wound up doing nothing, My second point 1s .

. * you have 80 many costomers which you are trying to help whether you're
. in a special 1ibrary, university, rua a cooperetive system, whatever
it might be, Who are your customers? You can't reach ell of themee
that would be impossidle even {f you had the budget of the Department
of Defenses-you can't do {t; 8o vhat do you -do, you start thinking of
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pilot groups, What industries in Fresnq or Bakersfield can.you -reach?

. At what lavel? For example, is it the:man - that's head. of personnel?

G

This is the only fessible way to approach thils, - At Ouaha, I reached
the personnel manager.who was head of one.of. the ‘meat.packing.comppenies
and by that leap frogging motion and spénding my time with that.one
customer he brought in a dozen or more wustomsre from his company,
This. i8 another good use' of yocur resources, . I would -like comments

on the ideas. I present. bepause I'm working on this easential -idea::

of how a library goes ‘sbout progratmming and developing pilot groups
and setting up a sensible.way of using very.limited resouxces, .. .'.
PLUMMER: In‘response. to . ypur first compent I would like to think ,
that .the: panel waa being kind to me because, had they questioned me
further, they would have. found. out just how ignorant I am, so thank
you very. much for being gentle, The second gcomment I was. .intereated
in because that's the way I have been conducting.my business deveipp-_

ment program, Contacting one of the key men in the:company informally

by telephone first, asking 1f. I can come out. and see him with. the.:

idea of enlightening him.as to what the library hus to offer,: When
I get out to talk with him on ap infamal bhasis I sugzest. I come back

later and talk to key department heads; that has worked out very

- favorsbly, - In the caompanies where I've done that I've ended up with
: not: jugt-one, patton but several,: Getting your foot .in tha: door for

. one man multiplied your abilitias tremendously, : And by Firet. of .all,

determining what you have you cauld offer the company before you. "

- go out,  PFor example, with Spreckels Sugar Company we had the- STSA

Librarian at UCLA prepare us a bibliography of recent material.on -
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T sugdr-‘beet- refining and Mr, Waltz was' 'flabberyested, 6. had no {dpa
‘ ‘there wap so much :information available ‘and that the public 1ibrarios
“would go out of thelr way -t <let him' know ‘it was available, . .'°7

Lot PALIMAN: - T wanted to comment on yout -first point, We actually
wanted to nave this. kind ‘of an interview between the man from industry
and the various ‘Iibravians,” 1'-a actualiy visualized a desk whers
a ®an ccnes up aud ‘says 1'm 8o and 80 and we -start this negotiation
betveen the librurian and .the customer, Hete you've got :two péopie
‘trying to communicate who are reluctant to-admit thair ignorance,
This 4s'a barrier which hias to be overcome,’ The 1librarian has to-
recognize: that the situationmay exiet and ‘either frankly aduft .19
Y ‘don't really know what this subject fs, tell'me a little:more.’:
gabout 1it", and get the man to tell.you wmore sbout .it, " Get tho man to

~tatk about what he knowa, he'll be glad to talk> about that, - Then as
- you -Iisten' a1 he tells you'about: it, .you can say that ib in:the’ avea
i of-phyeics, chemistry or vhatever and I think' I'll try:that first,:
but keep getting him to talk until> you have received some: clues’ and
kndw what ‘sources you. can go'td to find {unformation for him, » You'’
J'can overcome the reluctance on his part to ‘ask the' librarian' for help
in your lack of-knowledge of what he'wants,''I think.this is & vixy
ii4mportant point' that people should be aware of: and I :also delieve it
is covered to soms extent in this report, It is the lehigh!University
.+ in Bethlehem, Pennsylvenisd,. the Center for the: Infuriation:Sciences,
They put out. & series of reports, the seriws is.‘called Studiesino
the Pans-System Interface iin Librarf{es. I belieVe it's.free.br from

the Clearing House in Washington fotr $3.00,: The Repott No, 3 is:‘’
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callad "Ouestion Nagotiation'" and I like this word becausge this -ia '
what you do when you are talking to the customer ard youae negotiating,
vhat ia the question, And "Information Seeking in.Libraries"/::The'

' author 1s Robart §, Taylor 'issued July 1967, - Mr, Magnolia called my
attention to it so I ran around the corner. and found we had Ait.and I
gont it up to Sacramento, . I .on®ago T Sy et
DALTON: * When ‘you ‘speak of the Clearing 'House you are referring to-=~?

« TALLMAN: The Clearing House fov¥ Scientific and Technical Tuformation
in Washingtoit, D, C, =7 .« tionnl o uennda oo shad o waeit s g

MICHAEL GAROFALO, City of Codmerce Library: The most important point

first is fidding meivho have specified the definite infurmation of the
community and of the user as part. of this. community. Mr. Magnolia :
has found the problem to define your community by a special libraty'
sitting and being aware of .the developments such:as in''gnticipating
with us how you Can beat utilize your. budget :in: terms of buying power.
Second, in‘terms of the university working with the departmeuts-dnd !
i working in a new course such 'as you can find specified are new ‘leads
. that are arising., With regard to how we work with this at tha!'Coblderce
Library in terms of defining the ‘needs: of ‘the ‘cotnmunity, rnaturally. any
anwer- is relative to your given graphical' area, and/ap: your budget," etc.
Being Commerce, naturally the city has a highly industrialized: area,

.. ¥le'make our. contacts through the special.-libraries:in the area, and/or
sacretariss where thés wight be appropriate and/or: public relations
diractorec vhere this may be appropriate, Such-an intekface between'
them and the library, - Of coursey in .terms .of defining the: needs of your

- -user, this involves-:face to face contact, - This {s whére I've’ found it
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moat important-~in library service'to industry, . By working with ‘one

.,’ i pdrson he may tell otherss . .. ' «: . c..i. - ooy b wov o i

HOWARD ‘SAMURLSON, Santa Ana Public Library: It would be my féeling

-thdt ‘the state of the art of library-sexvice to business and industry

18 in 1ts very toddling stagea,. Most of the small or medium siza -

1ibraries which are being represented here today are almoat totally

" unequipped ard unprepared to offer ‘the kind of. service the pauel;hqs

‘bean talking about--the extensive literature research, hibliographies,

reference index, and extensive Xeroxing, I hopa with the extenaive

: growth. of ‘1ibrary systems and increased state and: federal: aid that::

more funds will be available, to ‘offer. this expensive aud staff con-
suming service which we-ara unprepared to offer today, ' - - ‘si.. -~...
DEMNTS READ, flughes Aircraft: . My problem is that I've found.that

the public:iibraries :do not -try to find out what' i¢ .available to ..-

. them as far as industrialsdrvice is concerned, -I've usad publie ..,

1ibrardies in our -area’ and.they: don't have any knowledge or ‘even.a -

desire: to find out vhat :specialized. service is:.-available in their..areas,

-+ PIAMMER:. One thing that-.we've considéred -at the'Fresno Library -1a‘that

+ e don't know when. the funds: are going to ceasé; therefore, we doh't

. want ;to build up an appetite. in the local community and then tell -~

them they cannot-have it anymore., 8o anything that we provide from:

.. our own collection if we Xerox for the local industrislists, we charge

for,. Ha, let him know that the material that-wa got--from the State.s

Library or UCLA: is free now but 1if. the project is terminated and we:

v+ @an continue to: get the material,' hg'll.have:to pay for it, ’ We're !

“ gensitive to the fact that if. you give the: business man something free
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and then start cherging. he gets a little bit unhappy. You: point.
ie very well taken, that tle average public library is not 1n a posi-
, - Y onals

tion to do extensive Xeroxing. We don‘t circulete periodicale-—haw-

3 oy A | S VR 'y v

ever, we will permit businesa to pick up a periodical late in the :

PR t « i N

afternoon. take it to their plece of bueiness. Xerox 1t,§“d_bf1“5 }t
back to ug in the morning. et - -
DALTON: I thirkwe could have ono vhole session on how to do it and

yet not spend a tremendous amount of money. It may not turn out a
perfect product, but it turns out.the inforwation,

AUDIENCE: Lee Magnolias has brought it up more than once, how much
information is available to everybody free of charge;.there's.a
gigantic amount of: information free of charge. All you have to know

is that there is the information available -free of charge~~really -
that's all you have to know, What.some of the people.don't realize is
that there are coutless journals they can have:free of charge; all they
have to do is write on their company.letterhead. If they donjt know
thac and if you can't tell them.or anybody in-the library caen’t tell
them, they will never know, Evén that girl that's charging books .
could tell them; it doesn't have to be the' librarian, -». ‘==r - i !
PLUMMER: I don't know the name of this, but about two weeks asgo I saw
. in the drugs store by where.I live a little pocket book for $1.00 or

© §1,25 about 2,500 free things you can get from your government, ' Some
of these things we had been talking gbout aré-spécifically.listed along
- with names and addresses.

- DALTON: I want to 'thank the panel and I would like -to take thig .’

special time to thank them because I thought they did a magnificent
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job of providing 1nformation of role-playing and that is an art
' " . . . \e . ) Do 'V.‘ ix‘

1n iteelf.

r

I'd like to call your attention to the fact that there ere

BN

. Vg ' !
exhibits here end there will be eome time beceuee our schedule calle

] Iyen oo L T

for us to leave here at 12. Be back here at l 30 for Mr. Jeckeon'

U ,;'."." : '.'-’"r‘t." creL g e FRFT SRS AV

speech to us.

AFTERNOON SESSION

e R T e IR DRI PR

JACKSON: . Before I talk ahout our requirements' and needs from the -

1ibrary, I think it would- probably be in:ordet to say a couple of .

words about how I see what we in Oteans Magazine aie trying .tc"dé .

and where we' fall in. the publighing spectrum, " Then I'll get.into
our three areas of use for ‘the library, labelled:. Productive; which

refers to helping us: produce that which.we mean to sell; Protective,

" that i{s protecting .us from infringing on otliers': copyrights and taking

.a'commercial raturn from facts or ideas which: have been staked out

as the ptoperties of other sources; And then wollateral duties which

‘get idto some .very contemporary research, for example to present : -

spedches. to the Rotary Club on what's happening over'the oil pol= -
luticn problem, These are of a less serious nature but the mosti::
timely of the various endeavors that we get into, '’ e

. We're basically publishing a monthly:magazine, and we're striving

. to bring thie between the levals of National Geographic and Scientific

American, iThe'Natiqnal .Geogrdphic: Society's book I'm sure is familiar

to all of you, (Excuse me--a publisher refers to his magazine es the

book; .that's part of the jargon, Anyone who lodks at -a magaziné.of a

v s _' - e Bt v . :1" r;'
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~ jouynaliand hears someone call it,a book cringese, . I-apologize;..-:-
I'11l.try to avoid the use of; jargon,) -The magazine- that we're:doing

.should begomewhat more readable than Scientific. Amexicesn;--that-::

won welre trying to.create is. a' joyrsal of the oceans which:%s of uge - to
oreaders from.the high school: science level:on:through-to.the ;practicing
gspecialist in indystyy or scienceswho:18 engaged.in;an sctivity i/
ai:t o tdn.an avea -other-than the ocean world, i:us it anuey 3lusus oo i L
+He want .to .talk to.the;'dvy" gsologist about what the gubmarine
i~ ~geologist is doing; we want-co talk to the:electronics enginesr from
- Aprg=Space vho's wondering what's happening in parine ijpatrumsntation;
_ we want to be able to reach the biology apd the physics 'atudent in .the
. high1gehool, ., The 'only way that we can do-thia-is by txying-to turn
vwhat we're doing into a readable whole, . .- . iawat ooy
;- + He do'mot. try. to £it what we're .doing into the skills of-.any-:
individual reader, but hope in the average to stay with the mgjonity

.of -them, .Uhat we are doing.is presenting a product that falls somewhere

.
-

‘between the daily nqwspaper :or jqurnal with its-timeliness.and what-
can be printed in hard covex.as.aitext-book, ... (o s nlne e couo
- ..We are doing a service that.is-timely, but:.that.is-not a: news
nediva - in itgelf, Therefore, to produce it we have:a;continuing.. -
need 19f research for fertile ideas that we, can cover baged on what 1is
- happening to the world -at.laxrge, Ve .are looking at the trade-com- .
municationg+-in our case Undersea Tachnglogy Oceanology International;
in petroleun's case, Off-shore Oil.and Qit Yorld.and, Aerospace-andq

chqr-pubygcggiqpa that I'm. sure all.of you have.eeen-oniyour ;:; .,

o e NP

.pexipdicals ;list, We are looking at contemporary.textbooks -and. the
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non-fiction work coming out. of the other publishers at all times,: (e
receive a majority of the new publications dealing with the ocean':
world gratie in return for a book review or i{n acknowledgment of new
books in the catalog section of our publication,,...50, we want to know
. what the competition is doing, 'e-also want to be able to go to the
library to round out what is indeed coming out, hecause we récognize
that we aren't receiving evorything, We're interested in your acquiisjtion
fn. the public library; we're particularly interested in the new
acquisitions in the epecialized libraries such as Cripps Institutéon of
~ Oceanography, the Graduate Division, University of California at San
Diego, maintains, ' I can throw out some things that are contemporary,
by way of example, wkere I would go to a library because I doa't have
as yet a developed, internal library. I would not go to the publig
library because the public library in San Diego is not adapted to my
neéds, - - - e ST
Part of the reason we are doing business {n San Diego is because
Scripps 1s there, with both of the libraries i{n the University of Calif-
ornia main campus and the specidlized ofié at Scripps, ~ = ! v
I might go back to 1961 and ask one of my research workers, who
has a minor in library science but is a political sciénce major, to
come up with what she ¢an out of the libraries in the area, 1I'd ask
her to give me the authors, titles and, in her own words, a paragraph
. on the contents in each of- the articles which appeared in the trade
press. I'd want to know what has been included riow in 'the bound <

editions of the popular magazined such as Times, Newsweek, Fortune,

8o on, that are available to the publi¢ at large, Dealing with ‘lost
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submersibles and recovery operations in the history of the United
States Nevy-=I'm thinking of the Thresher-~I might start her with the

trade Journal Undersea Technology dated 1961, That was' close to the

beginning to their publication period, She would be hard pressed:to
find that anywhere in San Diego except in:the Naval Unde¢rsea Warfare
Center's Library, I would be dslighted to save time, mileage and
practical contraints by sending her one place, the public library,

to have her comc up with ‘this information,. As goon as she comes back
with a reply, I'm probubly going to send her: out again on the trail
of two or three people mentioned in this text, perhaps accurately,
perhaps erroneously. She's going to go down to see Who's Who jn -

. American Science, Who's Who in The West and get thé man'’s.correct -

middle initial, get the affiliation and the propér titled and the
time frame of the reference in the context where we will be using it,
When she gets back with that, there will probably be a clue to some-
thing more recent, She will then be off again looking for the -~

American Institute of Aeronautics and Astronauti¢s Journal of Hydro-

srace for a recent tachnical report on the progress, or the design’
perhaps, of the deep submergence rescue vehicle, All this trdveling
. is coming out of work that she couild be doing at.the office and at-
the library, Information is the medium that we are-doing tusiness
with, and it's our real product-~-whether we print it on paper or sell
it on celluloid, We're selling the facts that we can glean from the
sources you make avallable to us, and accuracy in the non-fiction -
publishing world is the prime criterion or keystone to the arch of

continuing survival in a very competitive market place, I sometimes
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discover in my use of libraries that I'm putting a price tag-on -
everything, trying to sell the information, heance I'm trying to find
it as readily as I can from whatever library or libraries are in the

area, - - o O Y T 70 T L S TR B/ LU

i - Coming into the protective domain, I run onto a number of problews

as soon as-I do anything that haé béen done before. By définition,

any topic I can cover at this stage has been done befoére. - Because’

. Oceans is pot a newspaper.someébody 18 in the vanguard other than our

publication, I want to find out firast of all, ig my author:trustworthy
when I have a plece to go:into print, so we're off on ariother ‘séarch
then, through the.literature, . In thie case we have to find all of"

the highly.visible and most widely circulated pleces dealing with: the

subject and dctually assign somebody on the staff to.read them, 1I:

. have arcomplaint sbout the public -1ibraries, ‘I don't blame-them; "

I would operate the.same way if I were in their place. .Bat, when }

send out a staff wember whom I'm :paying,‘l would like:to have him

~batk at my office doing the work under supervision, so that:/I could

direct it in whatever direction is most salesble under the circumstances,
If he'a out at the library, 1 have no control over what he's doing,

I cannot answer his questions about the interpretation of the contents,
and I'm not assured I'm getting what I want., If I could find a way

to check out thesp .béund periodicals, it would help me immensely, °
Most - of the public libraries that we deal with, ‘particularly the !
branch libraries, have been more haslpful then the main library. . They
have maintained only one set of bound periodicals, and that's the -

master set which cannot go outside the premises, V@ should feel c»
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honored I guess that we're allowed.to thumb through them, The-.point

is, thaey are.there as an informational medium and part of the service
that they could represent to induatiy is locked up, . You cannot have

a person sitting away from his or her normal work place and get I

anyvhere near as effective a return as if you had that person where

. he should be under tutelege, ..~ : ,

The second problem in:the protective domain that we run into:
is the eager beaver who sees 10¢ a word and turns in.18,000 words
80 he can pick up a big check, - You dash through 1it, at -first-and '
fee. that there is something terribly familiar here, Then you go out
and find out that you have three paragraphs of December 1964 National
Geographic and five paragraphs of a textbook, and so on down the
line, Two recent authors hava done this to me," I've caught them,
In one case I had to cable another publisher for permissicn before I
could print, because the copyright holder was "a.publisher and not
.the author, I was dealing with-the same author in both .casas; it
was his book that he was taking from and whether he was naive or an
. opportunist, I don't know, but he did cause problems, Generally I
txy to avoid this type of situation by doing a literature search, -
particularly for the last two-year time frawe, of the most popular -
topics this author is covering, ’ ; ‘ . i

I have a young man whose writing is going into the future issue,
who has had a book published recently by Alfred Knopf, It deals with
marine species collecting, Some of what he says in the magazine
« text is not verbatim from his book, but I had to read his whole book

go that I would know, - It represents a rather substantial  investwerit
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on our part, I could not find anybody in the public libreiry who had
. read the book, Agein, that is a kind of far out thing, but I.need:
to‘find somebody, there who is familiaer with book contents in ourx. -
specialized area. Here, I think, I am looking for a capability that
could exist only in a larger library. . Such a se¢rvice could hava . -
saved Cceans a lot of time and a lot of money. I have another oddball
set of requirements, and that is for a translation of idiomavic
usage from other languages. We have in three months had to translate
from Rusgfan. Italian, Spanish; German and French, The dictionaries
- a our shelves and -two years or so of language that several of our
* people have will get us through the countents of what's said in'a .
letter from a forelgn country, but we're always throun for g lass by
idiomatic expression, . 1.would eay.that.I have had satisfaction at .
the San Diégo Public Library (at the Main Branch) about 50% of the:
time; and I appreciate this, But, 1f in this world of exploding:. -
information, there is anything.you xan 'do ir the way of translation,
I know -that: industry~~-particularly that which has applied sclence .-
rapidly to.a practical product lire~~is going to have increasing need
for translation services, - If you're at a distance from Washingtonm,
D. C., chances of finding this available to you as a library service
are veryslim, I think that the Washington, D, C. area, through. its
various govermment aguncies, is a very gcod example of progress in
this domain, .= =~ "o " - . : e

Finally, the simplest of the problems gets into the ares of -:
collateral duties~=-speaking to groups like Kiwanis 'at lunch or perhaps

a congregation of scientists to reprement the lay viewpoint ona & :.
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particular problem, Here we don't have to worry ahout legal implica-
tione or that we miglt be sued for aaying something derrogatory, The
thing ve need do here for research is basically to get our facts
straight, I have naed, then, for a fafrly astute individual on the
staff, preferably a younger person who will ferret out Qatertal for
me from those journals and newspapers which are still i{n etock., The
ataff at the librerfas hay aim our.-people in the right directfon b.
beyond that we cannct expect lLelp, The problem is too narrowly
delimited to our ephere of futerest for people inh a general area .
(such as geneéral library services) to be able to come.up with.a -
proper connotation of what we want to do., 1 don't sea any avenue here
for the library doing more than meking the raw materials cvailsble
to my staff, . RTINS . . ot

" hinything more that I could say would have the end in view of
developing library capabilities for publishere, There are other
publishers in San Diego; there are other pudblishers in the.los Angeles
area. The magazine, Psychology Today out of Del Mar, north of San
Diego, moved tv establish a couple of new nationnl publications thera,
He're seeing & transicfon of publishers from the East Coast moving
larger publishing operations for mass consuaption to the tlest Coast.
Part of the ismigration of the people into California brings with f{t
{avestaent and pudifshing capebilities thet previously have been
pretty mush located on the eastern seaboard and over the notthern
scctor of the country., 1 aa interested in doini everything we can
to craate the environment that will bring more of that ocut here,

(1 get carried sway on the dynamic veople on the West Coaste«as opposed
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to the conservative establishment on the Esst Coast,) - Anything that

* 1 can do ‘s businessman to increase the diversification of industry
out here through the community {s a subject near and dear to my '..
heart, . . ‘

-In the library ares, you're looking at the seme problem that ..
confronts pudblishars. . If you're & Marshal Mcluhan fan, as I fm, -
one of his key lines is that modern man isn't esrning a living, :.
he's learning a living.i In any of the more technical specifalties -
today, he goes on learning daily. - The useful. liie of the engimesr. is
estimated at five or fewer years if he doesn't do anything to keep

-his education abrohst of research and developmert, The new graduate
represents a lowsr salary obligation for a bgtter Job performance.

Part of the gap that we are trying to plug with our msgazine :
relate to -this contemporary frame, It presents material that s too
nev.td appear in the reference books for the engineering disciplines,
Yot we hava to present it more comprehensively than the daily news»
paper, The odbjective s to make it enjoyable to learn that living,

I think that prodably at this gtage I should open up for questions,
rather than going on with observations or going off on the wrong -
direction from what you want to hear., 1'1l be as frank as I cen} '’

1 4o not maké as such use of the library s I maight, decause {n' -
general 1 have not found eady acceszidbility to the inforwation that
1'm seeking, This fs an age vhen tons and tons of paper are coming
off the prasses daily. " Part of the problem we all faca as users of
this infotwation {8, how do we inhdex this bafore we stote it so that

: 9o can-rotrieve fe? . . e S . hete .
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DALTON: Dosa the pansl have any questions? What -about the rest of
you? Any comments on what Mr, Jackson has said? == .-/ [ 0TDAT
AUDIENCE: .I think it would be easier from your position to undervalue
the services available of the library. You seem to have a valid i»
point to the extent that' we are not prepared to give you thd Hiphly
specialized service that.is!eRpectad, . I think that this 1¥ia bhard:
thing that is technically convincing scientists and engineers that:
1ibrarfans have a role of their own and that is the vole of 1dentifying

-+, and detecting pleces of information {n very wide subject flelds, '':
You.may have .that information on astrofiomy that would be of spetial

+ {ntérest to you.on oceanographyl v.i'o . o oter e s
JACKSON: Lat ma see if I could start an argueent with a question to
the audience. Then, anybody who would ltk; to, please comsent on {it,
Do you think it's either practical or timely for the pudllc 1idrary
to 1ook awdy from such strong omphasis on the liberal artet To
place more etaphasis on taking part in tha comrunity {t aerves vocan
tionally and avocationally? To asseable at the branch libraries,
for example, special repositories of less well rounded but more
specifically comprehensive categories of information?! Do you see
yourselves as trying to preserve a balance for education across the
spectrun? Or do you ree yourself as a service for the people {n
your areal
DALTON: 1s there a public librarian who wants to comment?
AUDIENCE: This bas already deen done, 1 live in Clendale and there
1o a specicl library sclely for music, You have to take into

consideration the kind of li{brary you are, the kind of resources you
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have at your disposal and how much you can dos..; ~io onon YA
JACKSON: Have you in the process of doing this, exemined the - ..v
-l community you would be serving with fmmediate travel . distance::Y¢
around Glendale? - ¢ & ey Lo ot E 0 e ool inlic o zonieuse 00
AUDIENCEt UCLA has bsen in sugh a survey just;e: few-months ago,sct
EMIL ‘SCHAFRR, :University of Southern-California:<.In the arehd of .=
spedial classes of material-spatent literatdte ls’partitularly -

. importint and yet in the éntire area of this country west: of the ‘17
Hissinoippi the only 1ibrary that -has.a-towplete collection of patents
is the Los Angdles Public-Library., People from the:dther aress,’ -
or reglons of the country either have to go to.the Los Angeles Publie
Library or a patent office.. Patents are-an important part of our

. technical literatore, .. - = . . s 0T L eamANes £
DALTONt .I'm sorry to dbring this to a close, I, should like to catty
this on but- ve are going to have groups in which you will .discuss,

Thaok you very much, Nr, Jackson; you've been most helpful to ue.!y,
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DALTON: Now the discussfon groups uwill give their reports, and we'll

start with the ROLR OF THR RERFERENCE LIBRARIAN, Group A, 1I1f they
will give their report from the lectura, I believo you can hear them

very vWell from there, If you have not had your cofiees, you'can

c+ atfll deink {t, I am, - NS KT ok EEAL 3 BN VTN T I P

-ACKERMAN: Our group decided to-share theé labot .end I'm indebted to

Mise Julisnna Loomis of Albert C., Martin Associates for the notdd '~
and she's {ndebted to me for giving the summary., I just founded*un
hér when ehe came {n go we had to negottate, “Adtually, when.ve all
got tcgether, we felt we had several different topfce that'we - . -
wore going to discuss, Since we had severel more people than we ‘-
had originally expected, so wo just went aréund the group énd each -
person theve idcatified the area of his greatest concern {n'one - :
sense or two. We had ‘about 13 people and came out with three basic
areas of fnterest end concern, One question was "Do we really havé
to have all this ewphasis on service to Business and Industry, vhat
{s the basic justification for it, {s {t just because tf We cone
centrate on this, libraries are zoing to get better supportt’
Knowing that libraries sre underataffed, overworked.how can we
shi’t our priorities and spend ocur money to underteke what really
seens to bs & now responsibility?" ¢ discussed this driefly dnd
the genervl consensés of the group 1 think was that gservice to business
and industry i{s really not & new responsibility that dusiness and

- {ndustrial firms are part of ths community, It msy be 4 shift in
esphasis but certainly the provision of taforaation to them {s an

offective investaent in the economy of the community and the economy
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; "of the-State.and the vation since we really cre ail lntorrelatej e
these days {n a significant way,  So'we finally decided ws could :
go ahead and discuss the rest of the:agenda, * ..~ - - v il.w

-The .second basic area of concexn in Lhis group,; the.gtoup - -
represented special 1libraries, public 1libreries and scedemto’libtaries~~
there werethree academic libraries-~more specisl. libraries ‘and more
public 1ibraries, . The second really burning question thatiwas on -
sverybodies mind wag how do we cooperate, how do we do.this job ¢
better. -And we rnally spent most of theé rest ofiour time diecusaing
rather specifically the case of a emall public library not connected
vith a netvork of and not partofarystem of trying to identify ~i~t-
how the 1ibrarian in this 1tbrary could do a better joii, And what
her baeic assugptions about service were and what the avenues open :
to her .were, .\Vhat wae very interestidg to all of us was thet we
fomediately bLegan to transfer information, . The special 1ibrerians .
a1l 1qaped to the floor to say that the special 1librarfes were a :..
resoucce that could and should be used dy the pudblic librariens, -
' 1t the publie 1ibrarians should assume that the special-1idrarisas
are such & resource and should take the faltfative in {dentifying
the special libraries in the ares, {ia communicating with them and fn
vorking out provedutes for the refarral of patroas, - This diecussion

-  centered around the relatioas betveen special libraries and what . s
epecial 1idbraries could expect from each other, - S

* The third part of our discussion ceally related to what would be

the role of the information speclaliste or the reference librarian-

in the settings that we represent and 1 think that we pratty well 's




" «120-

‘agree that there sre differences in the role related to resources:
and th; role related to the focus of the librarians--ths mission, :
We agreed that the role of the public librarians at least the
emphasis in that role really had to be referral; that the pyblic '
l1ibrary in a sense has to be a kind of clearing house‘and the - ..
librarfan has to serve as clearing houses for the use of the chain

. of i{nformation and the special librarian as part'of-the chain aserves

as specialigt in their specific areas, and in tura use the public

«;- 1ibrary for their own general purposes so that this relationship could

be a reasonably.close one within reasonable limits, The acadomic .
l1ibrary wiich also has a specialized clientel and a specisl focus -
ve agreed, fall gsomevhere in between tho public library and the
- special 1ibrary ané Lt had to be both a resource and a referral
center, .. S v Cers

Pinal discuesion hed to do with people and the recessity for the
1{brarians themselves to play these xoles apgressively to make !
assumptions about tha necessity reslly for going throuzh the total
chain of knowledge of information for the service of any given ..
patron and to try to reduce tle inhibition that we really seem to .
feel about woving from one jurisdiction to another and moving from
one typs of library to another and knowing about each othex, We
agreed that we really couldn't do thie without individual personel
aggressive and contirmous attention &rid that's adout frc,
DALTON: The other group on the ROLS OF THE LIBRARIAN, Croup B,
bReitg B, RRAD, Hughes Aftcraft, Fullectont Our group was a little

more disjointed than that other one, Our discussion centered not so

et | — kma  n Sarataa S+ A ot i ttimiand
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such on the individual vole as the role of,tbforenca:tn conjunction
with 'the flow of information between various types of libraries. .-
We started out discussing the l1imitation of the pudblic library and
vhy {t, -at this point, cannot serve the business sector, First off
the gensral 1ibrarians backgrounds are not in the technical areas:
00 one of the pudlic librarfans said slie was.scared stiff of tech
" nology. 80 they:don't have the expertise to-statt off 'in this area.

' Sacond, their rolé is to the community es & whdle, not to.a -
specific group such as- a university 1s to its: fuculty and students and
a business secto: to its employees, . They have to sertve a much
wider area‘and tend to serva-léss the people who make up these
other two areas s ones who make up the general school students and
general readers rather than more advanced people, Ve progréssed from
there to the implications of the State Technical Services Act
stating that it prodbably:should ané would resolvé in subject cole
lections in cooperation right here in the state and more extensive
union 1ist of periodicals and sleo if eventually or even if not
eventuslly, monsy will be withdrewn thet there will be & ditee: -
paynent. for these: resesarch projects that atre to be done, - - - -~

We stepped from there to the tex relationships which revolved
around the payment of services dbecause the {ndustrial community does
pay a large émount of tax to the public 1ibraries and to the pudlic
schools and yet in direct relatiodship except fdor educatlog people
vho vill eventually wérk fot them, their sorvices from these privifs
are liaited, . Mo distussed this in relation to peynent of service mayde

- such as CeleTech Research Assoctates Progrea., We stepped from there
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to the next logical step which would be the feasibility of ‘long ' -
range Yeference services based on your loose knit type of situation
vwhere a group of librarians gort of cooperate, intend to know what
18 in each others collections and pass people back and forth to your
computer cooperatives ranging from the state to a patlonal scale,
The only'r;cannondatlon that ode person made {s that possibly in
relaglonshiﬁ of industry to public library would be that' in certain
areas they réquested the public 1ibrary to try to build & collestion
that would help a group -of industries in that area, - S
DALTON: 1Is this our goal today? f o e
MARIE BORRUM, Fresno County Library: Some of vhat we discussed 1'11
skip since it was discussed in the other two groups and we agreed
heartily on many of the things that have alrsady been said, 1In -
working toward this meating, [ happened to notlce a book by Charles
L. Rughes, Goal Settingi Key to Individual and Organication
Bffectiveness, publisned by the American Managenent Association and
1 think soaetimes it does aome goud to read sonething out of our -
-omn jargon written for the peocple thet we serve, This {s writtea
of course for the businessman, You might €find {t intaresting to -
scan and see what a busiress man thinks should be a way to arrive
at our poal, One of the points made that 1 1iked best {s that we
should be goal rather than task oriented, But {t is a d0o0k that 1
would recommend at lesst skimaing, RS
One of the first things we talked sbout {e how to.enticipate
the {nformatiocnal needs if this is cur goal, One 1dea vhich hasn't

been discussedasis to read the newspapers. Mr, Neupin {n the

o st o e S s gt s i
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group on Tuesday indicated that manyof us do not read the -financial
page~~don't skip it, Soweone asuggested tliat you make .& study of ..
the directories of tha industry {in your community, contact and get:

« to knowt your Chamber of Cosmerce psople, they can help. you a lot, -
In steps to conaider in implementing our goal one of the first- - -
things that'e going tc have to be done &n many libraries-in the o .-
atate of California 4¢ a change in adainistrative policy-=on the' -~

. highept level which will mean a rerevaluation of dbudget in many -
cases. In marycpses, we are going to do the-selling to our adaine
istrators but ons thing that is a very big fector is our gosls and’
 the feasibility of the goals we've set, Teean L ERIN LT

He've also discussed the need of & chain of librery refacrals,
One thing that we did mention that e different ie¢ that sometines -
the librarian can get information from & sdource that an individuel
cannot; in that case you would not refer the question, you would make
contac: yourself, -And there are cases in which the business f£irm -
considers vhat he wants to know as coafidential, he doesn't want
anybody to know he vants to know, 1n wvhich case you éan do « detter
job for him and for his businesa than. he can do hisself by doing -
the actual contacting with the other source rether than reféreing
him to that soutce. . e P T AL
We discussed for a man from business and industry whethet or -

rot we shouid do for him or expect hin to do efter wé hand hia v
the materifls, Here there ie a little diffarence of opinlon;:prodadly
because ve all face the prodblea of steffing and time, BDut we did

agree that thie {s a goal thit 19 not 4 the every day to duy work '

e T O —
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always practical in every library but is something that we should -
strive for, It would depend on the nature of the questfon, how . .
technical it was whether it was in our capability to do it or ' .©
vhether it should be referred to a high and more.technical 1ibrary,
And also know other 1libraries {n your coemunity and what's available,
We discusgsed a little of whether we should translate and 'got into. -
the idea that maybe we should know where we could get traunslations
- such as to go to the Specisl Libraries Assocfation directory of

translatore and transletors aeryiceu, check with the national trane
lation center at John Crerar Library. It is a pretty tricky busi-
ness for most librarians to translate as we may Mot kovw the:gechpical
Jargon and make & very serious error. s

e also touched on the fact that it's possible in the State of
California, that we need to do a 1ittle selling job with the school
people. In many of the communities here in California, school
l1ibraries are not assuming the responaibility and the publie 1ibracy
is herd pressed to serve {ndustry because they are spending much of
the time doing wvhat a good sehool library should do, It may be to
reach our goal, we are golng to havé to do e selling job and convince
the community that a sclbol library is tha first contact for the stud-
ent and not the public library, 2nd then maybe {f we aceomplish that
wve could reach for these gosls that ve are talking sbout today,
All achool 1ibreries are not serving the student to the extent they
should,  But we are in agreement that it {s desirabls to give sstvice
to industry and that not all of us are doing {t, 1t s & goal that

ve should strive to reach., We should {adicate our willingness to the
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patron who comes in to go further than we could {n our dwm:Jocal:l:

situation, - - TP R AR A S U OV A S
DALTON: The A group of Pyblicity:in Public Rélationss i} . . I~

HOWARD' SAMUBLSON, Santa Ana Public Library: I think our group.was

. more general and disjointed,  Most of our time was spent discassing
specific public relations techniques.that can bé:uskd to promote ~'
1ibrary service to business.and industry. I'm afraid that mowt - °
of the idess that we came up with veré tather traditionsl and that ve
had a few {dess that were sonnntlongl or earthshaking:; It was felt
that the firat step s to make & survey of local businesses ard -

: {ndustries or a directory or file which would be a basis.for any
publicity or public relations cempaign. . It would be used for any
mailings that wvere made, Some of the publicity promotidbn
techniques that were mentioned included booklists, bookmarks, and -
nevw aniquisition list and it was felt that it was important to ' ',

- annotdte the 1ist. Lists.of titles are froquently just dloeirdod.f
Roastional brochures calling attention to the business:servibes wete
a possivility, You é¢an make direct mailings to direct business

- publics in a community, One library mentioned that edch year doring
‘National Library Week, they mailed a kit of half a dozen specific

; dtems calling attention to the business service, Try photocopying
the title page of specialited journals and send this to a spéetifie -
business in a community, Use radio and television, newspdper -fedtvres
and news items, Talka to business or service groups ave & posdibiliey,
It was mentioned that the Tulsa Okletioma City-County Lilrary lias a:

program of seinars and coffee hours called POCUS which {s used to
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highlight the business services of the library and call &ttention to
specific materials of interest to a certain local buriness, It -
was mentioned that the Metropolitan Cooperative Library S8ystem which
is a group of libraries, including Fesadona and Pomona is using
federal funus to make a survey of the librery needs of a business
man of the area and the attitudes of these businessmen resgarding the
public library and library service and the results t/ill be used to
make changes in the present business service and to direct future '
long range planning of this service., We felt that this survey, ~::
when the results are available, would be extremely helpful to other
public libraries offering business service, - All important inh the -
i{braries! public relations efforts is high quality service and

interest by helpful librarians, - It was felt that it was important-

to make business aware of the fsct that even 1£ you don't have the

.material you know where it is available and can get it for them, " In

conclusion it was emphasized that publicizing busines: services'is-a
plow difficult continuing building process, Personal contact we felt

was the best bet but don't overlook other techniques and it was hoped

' that increased ccoperation between different types of libreries, univer-

sity, college, school, special and public increased State end Federal
support of cooperative library systema will in the future improve »

service to business and industry, T A R T

DALTON: - The B part of Publicity and Public Relations, = = ~i.

ELIZABETH Y, WALKEY, Bell and Howell Research Library, Pasadenatr - Well
we certainly wandered all over the map; we touched many of the things

that have been mentioned by the other groups. Qur group also was

st ekt ot
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. repinded of the corporate industrial pereonality--thesg perconalities
are ag different. and thus .their information needs differ equally.po

< chat .the public relatfons approach to serve these needs must. bs exfremely
versetile and creative, . We must ba ‘even eware of unseen forces at.
vork, ' We discusged the fact that while companies may te eagily ..:

. interested if tiiey see an announcement or they heax of a parsonal:.
approach regarding your service, there may be other companies deéply
inmersed in.proprietary matters and don't even want the man across.
the hall to know what they've doing, let alone the public libravian
that they weuld have to contact to get:more informationj. sa..these:
are things that would have:to be copsidered, -~ ;.- ..7°1 -0ty

: Memberd of the group discussed what they: sre doing; emuld do'!
or-.should do to better serve and satiéfy industry with!/their:cavail~
able resources. : Arcadia and Monrovia Public Libraries for several’

,months have been creating business:alcoves. for newly acquiréd business

rresources and sgrvices and their.public servicde statff members ‘are.

.'visiting local husiness pen to explain:the services and resources::

i available, Thoy.have also been using newspspbr publicity on-these:

... » programg,- South Pasedena Public Library has been doing sooe coopétative

;. worls:with Stantford Research Institute Library and is going to Pasa-
dena Public _Library by teletype-for mutual services but {8 seillinot
quite sure what particular segment.of the industrial public they::-
should be serving in their rather small community,': Bunkex-Radio" & ¥

i encqutagee;etudents<and~other,1aymenwto.uséitts,sgegig}_Jibfatx:gqg
end it has prepared mailing pieces on its program.Han EEERINRIEAN
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He had several sugpestions made that public libraries need to
approach publics new to. them, First the spscial librarfan on hoow
the public libraries may emplify their service through specialized
resources and collections such for example as vendor cetalog or '
specifications in standards collections, .rare journals and unusual
‘material that not -too many libraries in the area would hold,. The
second public to be approached of course is the individual laymen .

- .in {industry, It was suggestad that a viable public reldtions
progrem 18 needed to make clezr to industry that information 1s not
necessarily a free commodity and that useful ivfoimation can seem
expensive but rnally costs very little compared to the cost of not
having needed information, It was felt that more careful ‘cost i -
benefit techniques are needed by all libraries, Ve had special .-
'l1ibraries academic and pubiic represented in our group, ' It's felt:
that iwproved cost bene’it techniques are needed in talking with the
vacrious coatact and also with our management, . .. . . .« Taln

. -.1t was also suggested tbat as public libraries assemble: special-
ized sollections  for. industry of course "attempting not. to duplicate
specific material within a local neighborhood, That this date could
be immediately put on to punched cards so that as the.colléction is
‘being bullt it is also being astored for retrieval.and within six to

» twelve montiis after the beginning of such a program coples of.a !
computer print out directory to 'be available to gpecial:liﬁfa:les '

. and 8o on in the area, And again we gqt back to thé fact that we .
felt public relations must work hand in hand with gcod business men-

agenent %echniquees in publicizioy the benefits of information service,
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DALTON: And now ve move:to Information Analysis Centers, ° :

MARY JANE SCHMEIZIE, STSA at UCLA: Ve 'were fortunate in'this -7 -

group in talking about federally supported inforumatfon analydis -~
centers to have someone who had worked in such a:center at the .-~
ZP1 Q.* :Center of Hughes Aircraft Electronic Property Information.:
Center, We were fortunatd.to have someone who could tell us gomething
about hon these information.centers differ from libraries and the .
way in which they producé the new materials which they construe'to be
the difference between their services and those of the libraries,

Tiie information analysis centers differ from one another a great: -
deal also, But:.in general .the description that Mr. Schafer - gave. »
us is similar 0 thdmamer 1in which most of the centers operatsa, ' The
principle emphasis is upon-andlysis, ' They-construe their dfstinctive
setvice to be the analysis they make of literature ard reworking all
of the information they gather from many sources into a new package
of information which is tailored to the users! needs, Mr. Shafér
.;explained to us thé way they do ifu-ddpth indexing and crose réter-
encing to make all the materials on this very:spe¢ialized subject *
available in its most intense form, . This is the way in which the |
centers in general operate, - I would say they differ from libraries
in the manner in which they ewmphacize a very narrow field ‘of specdial
inforcation where those of most libraries are concerned with at:ledst
a general brdad coverage ‘even it it's on a specialized area, like "
business or childrens library, Then we were fortunate to have another
librarian .in our group who has used an information centex,' The |

: librarian of the Jet Propulsfon Laboratory has-had '‘expexiente.. .
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with soliciting information from the cencers, sometimes huying {t,-

. he. told us just ap other patrons must buy from some centevs, iy °
This centére vary a great: deal in the degree in which the services
are offered free to anyopb.who has a need ' to know:or who belongs
to the technical comrmunity,  But in geheral 1f you-can establfgh "+
a need the information may be available without charge or just a
chargal that- covers cost and gome of them we think make money, -
-1 The: otheyg in oyr group were public librerians and I am in .
a sense a public librarian to the Fresno.County hkibrary.. The ...
others in .the group had the ssme reaction that I-had vhen I was 5 =
asked to think about these Information Analysis Centesrs-«that —: .
the centers were too technical in moat cases to be.likely .té De : '
able to be appropriate place to refar their patrons bacduse: their '
patrons ‘in general would not need such highly technical information,
So I was able then to.tell them as I would like to.tell you for these
of you who sre-not: familiar with.this -that this directory which 1s:
put oyt by the.Pederal Council for.Science and Technology 1s - .i-»
available from the Clearing louse and carries its PBD number and .
has been displaycd ‘on the table, ' Here is the latest diractory of >
-over 100 information analysis centers throughout the United States *
‘covering a wide range of subjects &and kinds.of materials in which they

. speciglize, - I think it :{s true.when you 200k at the subject index'
that many of them are not likel- to have the kind of information

... that would be soyght by patrons of bugsiness and industry to the

.
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public library, however, the number which are directly associated
with the Department of Defense, 8EC and NASA are spoken in number
as the uppor 20's 1like 28 or 29, The figure always varies, depending
on vhich day you read it, So out of over 100 that means that many
of them are in fialds outside of the highly technical ones that - ::
we think of Aero-Space and similar and would perhaps really provide
a source of inforwation for patrons for pub}ic jibraries who are
seeking business and technical information, that ig in a f£ield less
than going to the moon, ' Uryogenics is one, they include PFRIC whose
Information Research Centers are inumeradble and might serve industry
questions vhere pen’ le are concerned with techniques in education -
and materials and so on, Thaey include agriculture as an anaiybis :
cent r 1like chis, Maay of us who are familiar with' .he services of
the census bureau in general might never have thought of it as an -
analysis center but they do provide this kind of analysis of some -

- of theis unpublished Adata and other services so I was glad to
mention to my group and to the resgt of you who may not know abOutIQ
this directory. In thiswayl gain a great cos: benefit for all the .
work I went through to find it because there hdsn't heen a recent
one for a long time, This one published in ‘April.of 1968, I'm ' :t::
prepared to assure you its the latest and most comprehensive,’ There

.~ are separate directories for those centers which confined to AEC and
NASA exclusively, I thought my group was gled to know about this and
I hope some of you will be too, - . i Cae Wl T

We talked about the difference between the infommation specialist

who analyges the information in the centers and the 1librarian who
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sometimeés interprets materiel for their patrons, The consensus in’
our group was that the fact that sowe of these eenters charge for -
their services is appropriate in industries in genéral if the infor-
mation they are goiny to get is golni to be useful and profitable to
them, they are not deterred by the fact that there i{s a charge. But
the governument provides a great deal of free service and sowe are
availsble without charge to groups described as the technical com-
munity so it sounds like something that if you wrote on your letter~
head they would provide the service for you, !e talked.about the "
chunges in the role of the librarian if they undertake to maks uoe-

of centers like this, elther by referriné patrons to them or serving
as a middle man, It was our feeling that the role of the librarian

ts expanded by the existance of centers with information of this

soct, As they are all new and snlerged résqurcea 8o that we wen't
“have to work less hard because these exist you'll heave to work harder
because there is so much more .to be known, ' The résources, whizh ate
in the present emphasis of technology transfer, and the public . '’
-"libraries have a role to play in being a sourcé throdgh which this °
dissemination may take place, In'taiking about the contrast beiween
information specialist and iibrarians I told them about my experience
in calling an information analysis center near us in order to talk a
1little bit mbout their service and have somie descriy cion of it, The
gentleman with whom I was talking was telling me their service.is on a
fee basis and wds glad to describe it to ud, interesced to know that we
were going to talk about information analysis centers and when he had 3iven

me the information I had called him for.he -said he was interested-.-that




g KT

we were going to speak of thelr seivices and that I had celled to -
ask about him, - He said he found in his work, which is selling hic
-services, that they were frequently having to.geassure apprehensive
libraries that they weren't going to be displaced by an information
center, I told him.that the libravies I was affillated with in - i:
thie project were wot that apprehinsive, R L TR TR
DALTON:- Now we'll have the Patic Group which was concerned with ...
Interviewing the Patron, . O S U RO TR IS HEER PRI
NORrAN  CRUM, Generval Eleotric TEiIPG, Sant.a Barbara: .Vell we had a.
very diversed group, Each one of the proup explained the nature of
their customers and I suppose most of our group were connected with
public 1libraries in one way or anothetr, but we also.lhad some -of
tha R & D community, some from county library regional cénters, !
some from Cal-Tech and California State, I would.like to sum up and
. provide a framework for what We discuseed:-by using this.report that was
highlighted in this morniog's session,. Because everything we said,
with very few exceptions would fit into the framework which Pobert
Taylor provided in his veport, . Two main ideas emerged, one the differ=
ent stages that a customer, & libraty user ‘goes through from the .."
- time he first vecognizes an {nformation need until the' information
need is expressed to the lihirarian, . Robert Ta—lor cdlls thege - i
the cue stages and the first one is the cue one which is the actual
.need, » The actual need which is really a physiological need,  That:
cannot be identified really but it's there, ' Cue 2 is the conscious
. need within brain doscriptionn of the need for information: - And - -

- cue 3 18 *the formal étatemont of the neéd, Cue 4 is the question as
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it's presented to the publio librariany uni.veraity-aubrqrian and o
8o forth, Now the hang.up for most.lihrariang o¢cura-katween Cuc 3
.and Cue 4 and we spend quito e bit of our time in.telling how o get
from this stege, Cue 3 to Cue.4 stage.,.Jf you except at.fa¢e:value
- the question which is presented to you 8t the xeference desk-Tr . fi?
think 90% of al} of -you yould say that, this cen be.sery wisleading

that .is the Cue.3 etage, . He wants tho. book on Californis :Birds and

qe: . You, 80 to the.ghelf aud got it for him.and.you find eut’ thak all ha

wanted was:the title.or he wanted g piciure from it or: sous “otheyr ..
real reason why, he vanted the book, . 59.you can sperd.a lot, of time
analysing the interrpgaticu process by ytilizing. tha. framework of !
the cuu-ptages that Rohert, Taylor has presented, ... [:h .. hilced
~ 1~ As.a second. part of our.discussion we want into the different..
filters yhich the \ibrxarian takes the. customer thravgh. oNow I know,
that many of vyou ars saying, you'vre getting too copplicated with. . -
such a diverse graup as this, , But I doun't care what library you
vork in, you can apply the;cue concept, you.can apply-the. filser inq
soncept. which. L'm going to give,you now, ( It's been found.that. any;,
question involving negotiation, any question that:cannot be answered
~in_a quick fashion, in most cpses it's taken thxough 5 steps--or filters
and the {irst one is. a subject definition, yoy work out with the ..
customer to know raally-what he's talking about, : Oceanography or-i;
whatover subject, you define the subject, and segondly. you find. .1
out.vhat his objective: & .motivation;is, ' The answer.to the question
of why, "ay do you'went,a book on.Califoxnie Bizds?l; Or'vhy do.yos want

this.report on Oceanography?” And tbird the,pergoopl;caargcteristics
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of tha user, J0és he havé & PH'D in cliemidtry, 1s he a blue'¢olldr’
worker and othér charactéristids that will'help you provide the' ¢%
right level of rasponse in materiels or information of the cudtomer,
And thési:four, ‘the relationship of the inqairy descriptionto thé
file orgenization; - We spend quits a bit of time in a geadp inteying
to outline some of the short cutc in geftinz'the languags of tie s
customer ‘to an-understanding of it by us to trandlating that inte.J
the subject headings into the file vrganization of tlie library add then
nusber £ive ‘the anticipated ov accevtalile answer¥, Me¢, John Doe 7Y
library customer comés in and ne h&p perhapy dn imagze of ‘what' the
1ibrary can or cannot do,  He las ‘a fedling that: lé - librarien”/r
behind the desk can do 8o much nnd ro more pHrhaps, - Well, thik 13!
very important, ' If yoir car. get some fded of ‘the expéctations’ of the
custcmer ‘then you: ¢can come a lot clogser to saticfyving his' 'veal 1"
{nformation needs, 7 0 Triiney o Tam L pAne aus en | B0 e e
We covered a number of other pointe eithier reiated or oh théw?
periphory of wliat I've said, - Oneig’ the problem. of intermediaty of:
the Becretary of ‘the person thdt Vice President ‘Jonés gent to ‘get ~?
fnformation from the library, “But we did not huva tlhe to really -7
develop ahy magic forimilas in the negotiation with the ihterniediaries
but simply the fact sometimes we have no cholce~-wd havé to wotk %
through an' intermediary, ' Sometimes We can bypass 1f it's ‘done with °
discretion, Somdtimes we: waht: to wotk through a: Savorabls” iibraklan

in' the company aftuetion.” e brought up the’ idea that' oné of:the:u”

- best ways.to sell the customer' on our service 1s:by the provision 1o

of a’sawnple of information ov 'matérials right .there and thee befbid

o — ———
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he leaver you, this {s an in personal negotiation, Rather:than :°
providing. a review or bibliography, if we can.provide him with some-
thing that's a take home-place of information, some bonus for’'having
stopped in at the iibrary then we will have gained,very likely,a .
good customex, . . ! e, 5 oL T LA gae) vne gt
. He conaidered the responsibility for the ¢ducation of the customer,
that 16, what is the librarian responsidblity in cluaing the customer
on how ha can interropgato a 1libravy. Jr should_the responsibility dbe
lergely with the scientist or engineer or businuss man, ' And that was
perhups the @08t contraversial subject that wi got {ntoe--there seemed
to be no consensus and there was sn opinion, however; that thté‘* .
would have to ta divided between the two, - Bt it 18 crystal clear that
the librarien has a large area of responsidbility in educating the
customer because it coues down to our beinz willing to get on the
other side of *he fence with the custamsr, meoting hiw on his own
territory and removing the storeo~type concept of library service
where someone is secated comfortably behind a reference desk and
there is a barrier botween the customer and the librarian. It was
highlighted that :- the inportance of the setting is the firat
encounter with the custaer, BExtremaly important is the service
attitude of the librarian at this stage and related to this was the
concept that perhaps eventually we een train cursalves on video tape,
see ourselves in all of oot glory or not such glorious momants in our
encountetrs with the customer at tha reference desk or on telephona,
The terminology problem was ecahroidered saacwhat in that there

were some very good ideas presented on how you tan ease the custeaor

. e o o & oo
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{n getting in step with you on' the terminology use in.your: library,
Aud,. of course, theiold time but still & very'good’technique &f ¢
consulting an encyclopedia to give you time to find outitéally what.
the customér is thlking about before you sktart :td sedreh,’ In dumsary
I might say that we feel that this worksho: lies taken-a good step
.- foxward in the 'role playing which we had this moraing with ‘excellent

4

participsnts and we feel that other steps ¢culd be taken in.the '
.. inturrogation area ‘that it could star® providifg or ¢hinking in -
.. terms of a frame work of the stages of where a custowor is When hé -
. comes to see you and how you take him or try to-work with him = 4
through these differsnt stages then we will have made what I consider
a very great step over the nesr learning about raference todls, ' 'So

1 want to thank all the participants who added ‘to this workshop, -

: : I )
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SUMMARY AND CONCLUSIONS
Cep o T e b e R T R T O T BN A S IO BN, PP

DALTON: . What we said today about library sérvice to.industry included

several worda, such as public releations; these are vital words in

service to industry because informational service to industry must .
be a part of your public relations from the resching out. from'a
pexsonal or {ustitutional basis to industry to the intexviewing of "
the man from industry to the osroducing of the information, These
are all public relations. . There g definitely a need to know .on the
part of industry and definitsly the iibrary is tha place whare the
information i8¢ .., rt- N R FEEEY B

Gomaunications is another word that appeared today, These are

vital to any informational service whether we are talking of perseon
to parsan or {n person conteact or whether it is atvieit to the library
or whether we're using the telephone, telex, TWX facsimile trans-
mission, should you be so fortunate a» to have it, It was pointed out
that the man from industry must be abla to comeinicate with the
1ibrerian and the librarian with the man from industry-=in other werds,
they aust negotiate the queascion, I think a word that we would use
here is undsrstanding., Deteruininp the groups to be served in a- -
; community and to communicdts with them fs another purt in the com=
sunicatiors pietura, . -, .. N T T T
Of course, reoources hre always necessary, and not all of the
. resoutrces are books or periodicals, tut us you r.eard today thay

include suppliire catalogs,; news releases, nevipapavs, or as was . -
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pointed out at UCLA, they now have a technical report room. Paople

are resources--speclalists withic thc ccapany, authors contacted and

[ R AL . \
[ SAAY i

other librarians becauale ubrari;nal ‘v.aho'klnow"ubrartans know more
*‘than 'librarians who don't communicats Wwith other librariana, :!:T14d
+  Within ior without the library, reférral centers aré impdrtant;
the emphasié was placed on'referral ceritere to uhich libraries can:
turn to provide the service to the man from {ddustry, . I'm sure the
day {s gone vhere we do not .expdse oud:ignorance;’ oxr:dd not hesitate
to expose .our ignorance to other librarians, ' Xt'c not only the: mah
from industry to wvhea we're iaftaid Lo expose our ignordnges :is -
. 8ervices differ as to what can be provided but I would say that
there i¢ no library represented here that cannot provide:sume service,
Io 1s true as pointed out that in soms public -libraries -the sérvice
is in 1its infancy but the potential {s there.: I don't kaow-at \hat
level you'll prdvide the service but the potential -is theves::r; «*
- Host isportadt s¥ems to we is the interdependancd:of ‘libraries,
H1ir the exchangs of information, the axchangé of materials and perhaps
the exchange of staff, because {t has alvays sdexed to ma that the':
way to kaovt a libréry {s to be in a library to Work in.that libravry
otheruiss you only kaow about a library, This is all importeat in:
the progrenm of library service to industry. And the end result I
think ve must alvays remeaber ie to provide the gnswer to the question
at the time that the nerson needs it, No library caa really go it
alone in Provididg sarvice to fndustry, . FRRSNO PACTS AND TRENDS put
out by the Presno Chamder of Commerce sarried an article by Rd Plumme:

vhich described the STSA Projact es it was carried out in Presns, :i'

dm mrm t M em m r o e e o e e o ot e e e e o i e i o W Ay L i it
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hnd‘cerﬁainly'tha interdspendance of libraries was brought out-thare,

"< There is 'also’a need for awareness. You must be aware all the way
through in providing materiale to’indudtry.: Again enother important
araa that I think has been mertioned but I think need stressing is’
the continuing aducation of librarians and perhaps a contirying - -
education of the patron also, It was pointed out that an engineer
becomes obsolete in five to ten years; I would guess wa're going to
become obsolete too unless we keep up to date with all that's going
on, The workshop today 1s fine as far as pointing out the need for
sexvice to industry, but {ts only a very much of a beginning. One
workshop will not change the course of events but continuing work-
shops on a smaller scale or parhaps on a larger scale will continue
tha education of the librarians and yeminars for people who are in
industry will increase their knowledsge of the availability and access-
ibility of information Librarians do have the oppnrtunity to placs the
findings of science usefully in the hands of American Industry, In
an article in a bullatin on the STSA Program this was a closing
paragraph. "The tenor of our times demands a production of repurte,
releases and miscellandous publications who's purposs is to dissem~
fnate new learning to those vho can use it, Here at the point of
comsunication 1ies the rudb, Impelled by a need to Linow, towaorrow's
confluence of industry and industriel research can be much more
productive. Not all of the attempted solutions will be successful.
But the least benefit gained from a failing effort will ba an
increased mutual knowledge, Other mesas for the distribution of

vital i{nformation can bs opened and can be maintained if the desire

e e ——— - — — ——— -
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. to know 18 present," This will conclude qur wovlishop, we thank:you
all for coming-~we had a gqqd ;qu‘tool‘ The. proceadings will be

. issued and will be available to the pecple who attended it and ..,

hopefully to others. : It has all been tappd and I do thank you all

for coming. . .. S " N T T PFT R
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PALOS VEEDES :HORKSHOP ON LIBRARY SERVIGE TO INDUSTRY
Palos Verdes District Library, 27650 Deep Valley Drive
Yriday. MarchAzl;m1969
".' ST ' Lot e ‘ . Al
f
-+ 9:00+10:00 Regiatratton (Coffee and refreshmenta served by Friends
SR of the L _Srary. Palos Verdes District Library)
10:00 ggpning,of Workshgg
e Welcoming remarks ~~- Mrs. Constance Janssen, Assistent
s Director, Palos Verdes Disirict Library
. .-« - Introduction of Panel Members ~« Mrs., Phyllis I, Daltonm,
g . . «~ - President of California Library Association and
Assiatant State Librarlan. caltfoxnla Stete Library
Panelists: '~ -1 .
Mr, Charles B, Jackson, Hanaglng Bditor, Oceans
Magazine, La Jolla . .
Mrs. Johanna Tallman. Read, Physical Sciences Libraries,
University of Californie, Los Angeles
Mre, Nadine Greenup, Coordinator, Black Gold Infor~
e ... - mation Centexr, Santa Barbara Public Library
C . Mre, Mary Jane 8chmelzle, State Technical Services
Project Librarian at University of California,
- Los Angeles ,
Mr,.lee R. Magnolia, Liternture Research Services,
Tachnical Information Center. TRY Systems Group,
Redondo Beach

10:1C-11:10 Panel on Library 3Jervice to Industty °

- 11:10-11:30  Discussion between Panelists _' -

11:30-11:55 Discussion and Questions from the Floor
Moderator, Mrs. Phyllfs 1, Dalton

11155 Announcement concerning lLunch (Printed 1ist of restaurants
| " in the vicidity inc gud‘e'd"In the packet distributed to
attendtec at the Repistratfon Desk)

¢

12100-1130  lunch and Examine Rxhibits

- 1130-1:50 Speaker:
Hra.‘rhyllls 1 &8 palton

Topic: State Technical Services Aet and the Calffornia
State leraty'o Pilot Project

ol

1:50-3100 Seven Discussion Groups Mee g R gi-u;tgnnouglx on Pive
Different Topies - - . o
Topic #1 -= Role of the Re{arence Librarian & Information
Specialist

Croup A == In Auditorium
Leader: Mra. Nadine Greerup, Black Gold 1nformation Centar
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Topic #1 (COntinned)
i v Group B == Technical Services Confarence Room
T Leader: . Mr, Alfred Maupin, Deveélopment Research
Associates Library, Lus Angeles
Recorder: Reneo Soiffer, Palos Verdes District Library
Group C -= In 3taff Conference Room
! .. ' Leaders My, Bugene Pike, California Statd Library
- ‘ Recorder: Miss Irene Lisbenberg, Riverside Public
Library

o0 ‘r,:w ‘.-..-".‘ {
C e 1, Topic #2 == OQuxr Goal Today w= in Auditorium
: i*7 Leaders Mrs, Marie Boerum, Fresno County Library
B PN Rocordor: Mies Rosalee Wright, Engin .ring & Math .
S LT Scloncea lerary, Unlversity of California, Los Angeles
' Coan Sy oL
Toplc #3 -- Publlcltyl?ubltc Rolations == {n Director'e
T : -Office .’ .
Leader~ Hr. Edward Pluunor, Freano County Library
R Rebordor‘ Miss Hopo Smith, Naval Civil Enginsering
: Ltbrary e B
. . PRI T B ' ¥
- b 'toplc 04 we In!omtlbn Analysu Conters == {n Auditorfium
ANEI R Laadero + Mes, Mary Jane. Schnelllo. STS Project, UCLA

Toptc #5 - Intcrvlov(ng tho Patron == in Auditorium
Laader: Mias Mary Schell, Californis State Library
Recorder: . Miss Josephine Hllllano, Palos Verdes

District Library - . .

3:00-3130 Break o L R S ER
3:30~4:20 Sunmary Report by laader or Recorder of Each Discussion Group
4:20-4:30 Conclusions end Suwmary : BRI R

Mrs. Phyllis I, Dalton
BRXHIBITS of cbiclal naterials useful to 1{dbrarians serving industry
with California Stats Library parnonnol on duty to discuss
with workshop attondooca . 4
Miss Mary Schell. Suparvlcor, Government Pudlicstions
Mrs, Janat Bergman, State Technical Services Project
Librarian at the Cslifdrnia State Lidrary
it © . Me, Bugehe Pike, Supervisor, Réferance Section
FEACTEE TOE M R IS T B
Note! Hnjorlty of the RXHIBIT materials loanad by Mrs, Johanna
-~ Tallman, lead, Physical Scoiences Libraties, Univetsity
ol Caltfornia. Los Ansoloc. o

4
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PALOS VERDES WORKSHNOP

March 21, 1969

ATTENDANCR

Publie Librarians

Special Librarians

College and University
Librarians

Man from "Industry"
Charles Jacksorn

TOTAL

39

22

10

72
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'~ _LIBRARY SEPVICE TO INDUSTRY WORKSHOP i« i »ivihtbest

T S Y A AL I R LR LN IS SIS QU TS P LY B £V 1T
PANEL _ ‘

Vit ST el raving

*BOBRUM: - The Fresné Pilot Projett for the State Technical Sérvices
{6 trying to develop a sarvice to industry, BRight years agé PPéénd
had a swiall business collection,’ In eight years the colldection has
built up. Thie STS Project makes possible a néw approach to industry,
Within this pr-ject sixty percent of the questions are handled locally
and the rest are sant on, State Technical Services urds aré-for -
staff anl com??gliftl?ns only, The °§ngit1ﬂg€.thrlibrariqpe,}gw_
1ncr9ased_byf}h§ p{g"of noqproée?sl?AQQa. B

L T

JACKSON: There are thtae areaa for aervice by the library that

|“_' Y el

‘L

support nature work of OCRANS MAGA7INB:

s . LRI Al N ) PR A
R AR TRROT D T B [ER :

1) Infornatlon for the groduction of sa1eab§??§tena .
. e RV LI
2) Proteetlve lnforuationo-the tlbrary halpa us to avold infrlnslng
on others' copyrights

"3) Conduct of collatéral activities=-the lidrary is a rescurce

- for preparing speeches and participating {n comunity affairs
In all of this work use is wade of special 1ibrarfes in the area (UCSD,

Sceipps, ete,). : C e e
o . . ECRER T TR v L S SN

* TALIMAN: = ‘The University of Califoraia at Los Angéles Libreriés are in
a différent position 4s they do not solleit industrial usd,” The -'

AR | C

St oA . B LT Do o . i ‘r

*Hes, Matle BooéG;. Fresno County Library, Head o< Reference, sat in
until Mrs, Nadine Greenup arrived,
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reference staff can assist in the use of tools, but not in actual
Fesssrch-~industry must do the digging for -information. The extent
and availabili{ty of tho collection ie the important aspect in a

SR

university 1ibcary

MAGNOLIA: - Tho company library also does not;solicit usqu.r;jhonﬂ
colleotion is svailable however, TRW ls& open frem 8:20.to 5130 -and
may be used free of charge, The user will be signed in asand under ..

s surveillance, The classified material fs not available, The unclass-
{fied NASA collection is available, .The refersuce gtaff could help
only in use of tools, -- - ., S P R PLE BV

. FEIZR BN ot N R
GRBBNUP: Vast resources are cvatlable through the cooporatton “of

oy \rrt{] e . PR A 41

special libraries {n areas--special ltbrartos are becoming more accessible,

HAGNOiIA: Many are un:waii of vhct is availabio thr&ugh the fddoral

L LI ) [§ e301]

government free of ehargo if you are on tho naillng liat; over 2,000
N N LI T A

itoms are avcilablo fron tho fodoral govurnnent ao ahown in this one

r: “'f,.‘t‘:. “-.‘ * i y‘."f.'.« A\. €
onall reforenco book. T '

JACKSON: My findustriel firm le ﬁ;vorotfylnq_tq;o oceanics, I want
2 & ecurrent bibliography about techaical developaents, . industrial

activities, and potentials in these fields, S SR R R

CREBEXUP: Ye would supply an answes by using Readers éﬁléo-kd-rikiédlcal

Literature, Busineas Periodicals Index, Applied Science and Technology
Index, NiXo Iimes lndex, and kndex to the Hall Street Journali .- =

JACRSOM: A phyatelnt in -y depattnent has devoloped e eortaln typs

-— .. - - - - - LR R R Y I o - -
. . - .
. . K { )
B [y ¢ . v f [
- PR
t Fe i
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of (nSkTuMANt, i -yl A v en L El Al greusna B 4y ofonul
1) VWhat would the market ba for an instrument of:this kipd?.,
2) Could the public library give him a bibliography of com.

L EEVEUPVTIL S coorgAlL cegzaiat s cout e S) FEGHEY A
panies manufacturing this tvpe of instrument?
R L S RO SR SPN ¥ T3 LI S PO S O AR DA T LOUDLE R Llag

GREENLR;  Yes, we would t{qg-.ggqh tools as the Thomas Reglster, 10560
Stqudayd .aud Poor's, Stendard. Divectory of Advertisgrs, buocause of,,
their classified listings, theag.would give uo names of companiey.;
currently wanufactuxtng this product, Ve would als» use the fndexes
to periodtcals. through w‘\ich.w'e “would gatlhejr articles cwe;&;’;w”
recent developments. in.the field.  Same of :¢these articles n&gbt Lead
to.other souxens of information, . .~ | - 1w o ~ssienerd

,1 ON:‘ Hw wuch work is the public libury wullng to do free of

’ -

i Lo o f Coeguat tarnal b o o aT Jbansg

2T E R N |

GREBNUP: It would depend on the ataffins in the public library. If
a lidrary in our systems cannot do it they would feed tle queg:}_qq_on
to our information genter and we would make every effort to answer

"h‘ t.q“”tl PR ’ t o . L O ‘?.l.‘ 4
" JACKSON: Is therea puideline for determining vhat is a reasonable
request? va e s ot Lt e

GREREX 1  Anything asked 1is & reasonable request, 4 -1

5 e

ATTENDRE: I have had good luck uith the publie ubury. but only lf
1 unling to do the work auyself, ' o '

s . . Y B e R e r Tenvy

SCHMRLZLE: The State Techuical Services Praject fs now limited to

- e e i . il A A st i~



1494

Fresno, If a request is handed on to the State Library-ot’to UGLA®

thd ‘adswer will be forthcemiig prowptly, " = Hiuvny 3.t (1

R AR ST SO S SRR AP SR S ST SURRAE RN I PP S €%
ATTENDEE : (Connentlffgn nﬁrqﬁnreg‘ejlizyanﬁnnJaSLUCLﬁar ﬁ university
gete many requests from off the street--refusal of service gives a
negativé attituda, Ve kriow how che 1ibrA&F§ Wétks, the publid'doss”
not, < Public Ralatilons would imprové by ghowing that kibrériaghjude

don't Hiave tha staff that s nddedaidy, - o /110l bojsleonty o

CuNOoi T r L mar e T BTy o Cee! 1.0 R TR AR SN RIS ,‘Jr Trorunn
JAGKSON: Can you ttanslate a three pege Getman letter? e
v 9% T .-""_‘ Y .,»’ Al T, " ".’x"«.‘- o lv l.""id.’ )‘f'(: o

-TALLMAN: - At ‘the univerdity the Ioreign langudge “departdants may /- -

translate for a nominal fee, We do-get quite s few requestat{keo

this. e usually check ro see if 8 foreign arcicle has been trans-

ey tooen v et T AR T T I,

lated. The Engineering Library keepa a ftle of local transl?tors.
5 TR llf’

[N

.JACKSON° Doea TRW have a ataff of translators? _

SRR ST Deenolo beoo1 ST LRI
'MAGNOLIA: ~We have ‘one translator on the staff but she is Feserved’
for services to our Patent'ind Intelsat offices:; We do'maintain &
file of translators. 'le couldn't translate the material £46r .you ‘but

could refer you to outside tranalators, who charge for their aarvices.
4 2ehie g . VS CASNEE BT SILAY BN DS SRN '.*u'_"_ PR 8] N

ATTENDEE: The John Crerar Library has such a service, C3counn

JACKSON: This letter represents an order for derchandise ard 1''need

-

the translation in eight to ten houre, 80 I cannot waic for mail to
« PhoeadTae o Tem L e R DO e

and from chicago. | R
TR LI SR SRR o FULY B O |

Here is another question--My research ataff has written an

- s . L ' * . Lo e L f e N e il i i [V 154321
SN PR TR TR S Yo MOV T AT [ 3oL I A f‘v-:!u\‘..hdls)u
: PRt ol el
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article on aubmarine salvage, but I want to strengthen it, What

. information can you find in trade, press, and populear,maggzines since

1961-=the "Thresher" loss was in 1961, Start with UnderSea Technology.

+ (TALIMANs. » At the university level we do not atess trade, press. oy -
popular msgazines.  You should go to the public library for thgt type
of material, However, if,you wgnt move speciglized technical material
. We can yse a nuober of spacialized indexes. Fox. .gxawple, 1if you have
.. an article on a subject and want to find out.what more.recent.articles

have cited the original article, we can use the Science Citation.Index,

This now covers a wide range of scientific and technicat journals and
’ . h.‘,: At IRy . . EETE - TR .,\ ‘

'13 very useful to carry‘a bibliogranhic aearch forward through the

linkage provided by citatione. Another new 1ndex 13 Pandex. This
SRS | At ot cipeloon
is partly computer-generated which makes 1te coverage quite up-co-date.

1t is based on modern information retrieval techniques which pekea

searching by correlated subjects quite easy,
. . -y 0 B T v . o, : . ‘ » :r‘:..',‘

wiae e e

MAGNOLIA: . Would you be interested in contacting others doing research
on the subject?.. If so, wé would refer you to the National Referral
r.c.' ~: Center, a free referral service, ~: i~ o L La i

John F, Price, National Referral Center, - - '::
Library of Congress, Washington, D,C. 20504
Phone. 202 967~ 8265
\r,‘ . b N e ~ . .;‘:\; I;i
This 13 en example of a question that can be answered by the servico-
-'"Where can I go in the United Statea to find who ma?es'iron-bound
C . » e C e
wagon wheals?" '

. .
PO T . PPN

JACKSON: Warren Magnuaon is coming to California to meet civic leaders,

% . A Y BEREPR LIS SV IRARK

Amimn
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I pust’ introdicd'him so I want' information on what he'lias‘dore ileg~

v {gldtively and 'whdt his interests ére, - 1'1ll send my secretary toithe

<0 publio library to get this, i ! .. o oon D Toedenudit e lentied

GREENUP: . The Congressional Quarterly ‘Service 1s'a good starting point

on “legislative activities, " This would give us Mr; Magriuson's 'voting

"*i.record, committeé agsigmments, eté¢, - wa‘would pinpolnt specifie o

" legislative intereste~-ué would thed search in the'N, Y {, ‘Tinés ‘Index

"dnd 1 eriodicdl {ndexes for addifional articles covering hiis activiries

27 4m . aese special  areas of interest, ''":7.c L oiatue o7 Beoiaoaos

A ) . i T4 . e o .
ol JroonJuen s m R dpake el BRI SRR B - B PR AR Y SN

JACKSON- I need reoearch on campaign opeechea--pro end con, One thing

IO S (I P ELN VA | q ‘JALI [T ‘ wUvn oy Foligan RS !
I'm asking ia. what connection is there baetween actual business
t At e b3 ke gt Selidvone apn !

- programs inatituted aa a reault of legislation?

Y. - v e - '
LY I Ul oy 3 N " AN .)" DRI "}.!.n-’v A

MAGNOLTAY + 1 ‘would refer ‘you 'to UCLAS=ws il vt iwrian Dausd ot iy

ST 1"'*'~.. O A 1) viiow o

JALLMAN: PFor this type of material I would refer you to the reference

-i’desk in the University Reséarch Library, 'Aleo the'Government Publications

'Servicé covll provide actual goverrment documents on such subjects,
For business aspects you should also see what the ﬁoainéaa Adminidtration

Library héas to offer.-‘. O T S
RN u. . er T : : . o BT R

soe
BN el

JACKSON: I am speaking to the Rotariana in Rhode Ialand. I want to

.0.‘.

know what's happening in New ngland--what Claiborne Pell has accom-

IJ. LI
pliished in the last three yeara? How woulo I relate the "doer" to an

_’\’\ ! “(‘ '1

abstract legislative concept?

PP

oty B £ S Y N LB : * [ I PPN SRR SRt 18 I [N

SCHMBLZLB: I would examine PAIS and I might have to go to the Univereity
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A ST 755 SEPE AR R R DA RO

Research Library., I want to emphasize the importance of cataloga

in the spaciglized cpllections, . At the Califoxnia State Liorarymthe
index -to government publicationa is aa example of. snrichment .possible
through library cooperation--the State Library enswers subject. ..

-~ requests from other libraries. The STS project is experimenting ..
with the feasibility of this. type of cooperation. .r.>  (~ag.iiuasd

R K Y R IR S phee b e W I ot "".' &

MAGNOLfA; Tﬁw Iibrary is highly specialized in their interests 8o

D TENT B “ . ord (I L RO YT TR SR ST SIS RIS 3 R A 1

ve would make use of UCLA resources.

L T s et g ek

JACKSON}, - What types of inmovation are you planning to. speed access

to the information? oir) dne Yoeoang

TALLMAN: Budgetary limitationaLprevent us from doing any specialized

type of indexing for our 1ibrary. We muat depend on what other .

S‘J

agencies do--publishere, information centera, other libraries,.etc.

oen AR

There are now available bany specialized and well-organized indeEep

_ coveringhmost of the scientific and technicai 1iterature.

——

JACKSON: (Directed this to lagnolia) What do you' sed as faster °"

means of location and retrieval of information? © ¢ <" T lir

)

R T SO B T AR EANE

_MAGNOLIA: The Technical Information Center is not automated. Ue ,

have a large software center at TRW, We may have remote comput?r“
L . e ) o . . ‘-‘A'-‘J’,». L2 DS . fridef

terminals as our capability is developed. Library data might be

« sy

included in one to two yeare, Anyone will be able to interface with

N X T I

this system--terminals might be in the Information Ceunter. NP

DALTON: Does this mesn that the man from industry will get an end
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rosult from this library cooperation?

s LTI TR S P Ciny AT AN A PPN YIS
- GREENUP: ' Yes, the man from industry would most certainly ba helped
. by cooperation-~vhenever possible we call or' TWX to tha appropriate

source, ! However, we use the Special Libraries Divectory which pine

points :spacislties, Ve do not dréw the line' at librarics, we cottact
businesses, consulates, etc, and thiy are usuallyvery cooperative.

’rhc bis problom 1a in gctting the actual material, Ve go to tha

Ce Cord Recd ool Do g e o guandi D BRI TIVERY
source for this 1f it 18 in thc area, Vhat 1£ }it is out o€ the area?
G A Ye o sw oo T, ov

That is the problem, Ve are not using facsimile transmiaaion. We
do not have the answer as to how to speed up the acquisitiot'of ":l

actual material, T klorenat a0 e

A e e T DISCUSSION = ..~ R I M A A )

DALTON: ~ For ':l‘.nauat‘r’i.alipicgﬁle: is’ the('oo\‘xtc!e-‘e.ﬁough?

R w12 lutiannl ol

J?.ékSON:' An accutate statement of the source is aufficient.

e st

DALTON: | Supoae the publication 16 14 Sscramento or Las Vegaa?

JACKSON: 1f it is important, I'd send soméone to pick it up. If not

urgeﬂt,; would use mail"":" D T - VR T U e T T B :i'.‘.j:"::;.t.

TALLMAN: UCLA does not circulate periodicals; so issues ere_ available

for copying by Xerox, Minimum charge for mail orders from industry

~

e R I T R EF IR B R RIS T T S S R LS T

is $5 00.

GRB‘\ENUP'-' 1f yoo are willing to ‘wait a couple of daye. the public ’
. ) T ITPRRY (VR SRR
1library can gat 1t for you cheaper.

S : Cg - o) v P Jr Sl lnonda
'DALTO_t_i:" 'Some people say tfze apeed of tacsimile transmission s not

P DR PP o S S S B S RO R O BRI SR U A S
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-~ JACKSON: Under some circumstances, industry will need to know izmeci-
ataly by.faceimile transmission. Every minute of delay might. cost
monay., T O B R FEEDT ALY S T
DALTON:. Some .users need ipformation at once,, If; you-can't produce
it, thoy go somevwhere elge, "» .. = . . IR AT R TR
JACKSON: I think in 10 years facsimile transmiseion will be a fore~
gone conciusion, R N I VIR S IR s PRI
GREENUP; - If facsimile transmigsion were as.advanced;as wa;is,éoday,
it would be a wonderful thing, . . ... .~ . . - Coant e
JACKSON: As. the owner of several copyrights,.I'd be delighted to :
send you a request for material in.one of my journals, and sue. you:

,1f you send me s Xerox copy. T BT T < I DA
DALTON: - One copy may be reproduced for research at cost, SRR
JACKSON: My journals bear an imprint: No copying without permission,
DALTON: We wouldn't give you a,copy then, - , 17 .. .

TALLMAN: The publisher of- one journal ordered by UCLA, as UCLA to
sign a statement that we would not allow copying or make the:journsl
available to anyone who would reproduce it, UCLA is'ncc-xeceiving the
journal because we cannot sign such a statement, - !; -

DAVION: Mr, Magnolia, how do you speed yp service? . =

.1 MAGNOLIA: We send a car to pick up material, in cases vwhare the nced
fs urgent,. . oo - ue et D ogaoc6eT o o 0 U ot
DALTON: 1In using the telephope, do you have any problems~~misunderstandings?
MAGNOLIA: We prefer that requesters come to our offices where- our -
reference files are immediately available to them,.. - .. . '

DALTON: What about the others on the panel? | .+ - . .y«
- . . .
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- GCHMBLZLEY ‘' In makihg a tequest by telephons it idepends on Who ¥ ‘on
the other end of the talephone~~whether you have conf‘dénce ox iot:
fn the service received, RN
'GREENUP: - I'm for paper L{f we can get it, at least for'the initial!
request, Persons gre spt to be more thorough if they are writing':
- somathing dowmn,'' We use TWX a’ great deal, + ! «f " s © W¥eAL
TALIMAN: We are more often on the giving end of information, Muiy of
. . OUri requests are s matter of«idantlfylng-a'#arhleular-publiéﬂﬁfini?
supplying bibliographic information, - " 1 tnminse e bilui ol
MAGNOLIA: .- One problem we all have s getting a request through én
fntermediary,. i At TRV, I've found-therd is dnly one thing to do~=go
to the person who is going to use the information whenever possible,

DALTON: How do ybu kéep up on information-~wlhiat methods have you' !

oo foundiugeful? o o To ot T usre b ey
GREENUP: Individually, we try to-kesp current throlgh our personal
reading, Often staff members are assigned & subject to keep up'on,
‘We sometimes go through magdzines as issues are receéived to make''*

- notes. of -articlés of interest, ’ We also' turn toé specialists'in’ the:
field, outside the library, » - .:i" o0 = o 3 o0 wncoang [
MAGNOLIA: Y don't keep up. ' I iry, We have a program that réquires

Luoghat wetgo through 500. Journals, .dnd-individuals are assighed cértain
ones, The main way we keep up is thruough briefing meetingsd; ' Heé °°

L.ilns: have an SDI program for key persohnelguéﬁd I scah matérial for this

program,  ct. S e e o amnToooasomeg et LG
TALIMAN: For the.selection'process wé keep p with what adademle '

departments are doing, néw ‘courses and research programf,’’ All new'
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books. as they are cataloged dfe put through the reference office for
:the reference ataff .to look-at, They make notes of new refersnce ;

books which may go into the list of New Referance Books at U,C,L.A.

We make a 118t of the new periodical titles received, and the. refe

ereaca staff. looks at -the digt, «i 4 . . < ~u MI0 10 Fuaiiiou

SCHMBLZLE;: . In the State Librxary new issues of journals are routed

. to gections, new books and naw: goverument publications are also >

routed, . Nothing car take .the place of routing and looking at .. .

. publicsetiuns-=1t 1is well worth the time.. -...° . .3z25. ~aitu.
- JIM RIRK8, Arcadia Public Libraxy: What -about using military libraries?

GREENUP: We have used them, and they have -been most helpful,..He~

recently received assistance from the U, S, Army Library in-San ;. :
Francdseo, ~ . o . .. s bl vonoaeens o e D es g e ey v
HOPE SMITH, Naval Civil Engineering Library: - Our.collection is ‘avalil-
able to the general public, Recently we sent out a latter to public
libraries telling themso,. . .~ - 1 . SR RIS S At
MAGNOLIA: Ve don't loan because of the needs of our. gtaff, . But if we
have something unique, we will work something out .to make.it available,
MAUPIN: : We donft loan either, but we'll copy .almost anything for :
nothing, ;A development of recent years, among banking libraries 4
. particularly, is that interlibrary loan is little used, usually there
is not time to write~~we use: the phome,” .7 % ..o ¥ s ol 0
DALTON: . More libraries are gatting TWX and Telex-~the State Library
. -r,has bothe . Lo e ot e o wt il 0 s o

ROSALIE WRIGHT, UCLA: - Mrs, Tallman, please . compent on governpent::

research reports; not all are available, nor 'is -the TAB butletin.:.
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* TALIMANs Ve weve notified by the Defende’Documentation Center:iito!

remove its unclagsified Technical Abgtracts Bulletin (TAB) :frow -the

opeh ‘shalves, 8¢ we put it beliind the retaysnce desk, - Wa ware also
requestad to restrict its use to engineexing staff members who are
working on DDC contracts (the basis .for our receiving the TABin it
the 'first place,) ' Recently somd: agitatbrh ‘on' campus ‘becanie’ aliara' -
of ttits: "gecrecy”" and objacted that we were not allowing them:‘access
to information ‘about what -their governmehnt is doing {in'rdlation to

military research, Since the bulletin ¥as ‘ot olagsified ithforiation

= why could thay not see 1t? - Complaints’were made to the UCLA' sbdirity

officer, but his only concern was that wae did.-not store clasiiffed
informatfon, = However the Assistant University:Librarian fox’ Public
Service was concerned thaé we were restricting access to publiciifons
-officially .part of the University Library colledtion, .This!!dileigta
: was resolved by removing ‘the sat euntirely from the collection, The

problem has been referred to the Government Relations’' Committee of

v/ the Special Libraries Association: to see what can be done, I don't

+: gea any raason to keep this information euay from the public area,’

1f there are any foreign agents interested in U, S,' government tesearch
they no doubt have already had previous access to this’ publication,

- CHARLOTTE GEORGI, UCLA:! I was'‘interested in Mr,  Jackson's question,

How mubh can I get for free?- "My thesis is that-vhat is of value is

. ot free, I'd 1like to urge ‘that people write legislatots' in ‘suppdrt

of funds to libraries to give the kind of service they should be giving,
JBAY MILLER, Beckmdn Ynstruménts, Inc.: - Could you' expihin a 1ittle
aboot: the: SDI program? ' .S v oo Tleogon rnIgogs . cnneney
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. MAGNOLIA: : There are.?75 recipients of SDI materials., A computer is
not used, - For the level of gsarvice we are providing a manwal.system
is chesper., We have; @ combination of sending publications and annguncee
wents of .materfals and the recipient replies {f he wants mategxial in
some cases, There .is a charge to the indiyidual's budget if ‘a:copy

aon. 48 guppliede oo L s e o D o o umse g ARNT A
AUDIENCE: 1Is.-anyone using tapes? . et e, e
MAGNOLIA: Ue are hoping.to get NASA tapes, and would like to be using
them within two or three months, !y fr:- noun O ,00% 22000
LINDA MORRIS,- Santa Monica Public Library:: In.oyr.library we often
suggest that the inquirer try.a special libr.ry, I'wondex if we zve
really providing good service by doing this? Whethex-many persons:go
to the special library? b v e s

JAMBS H, KIRKS, JR., Arcadia Public Library: I think a library should

get the material for the patron,
DALTON: You have started a business service in Arcadia, haven't you?

CELINE WALKER, Aerospace Corp.: We are eager to cooperate with public

libraries, Individuals should request through their public library
usually,

FLORENCE POWER, Pasadena Public Library: You have to refer the

ind{vidual because so many libraries don't lend,

DALTON: Are periodicels the main preblem?

ittt

ROSALEE WRIGHT, UCLA: When we stopped circulating periodicals, our

periodicals were then available all the time, We had complaints
before because the periodicals were out,

BOERUM: Ve talk so much about borrowing, but we unswer so many
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questions outside' the library £ield,  We go directly:to an abfociation
t;ot -manhfacturer, - One has to use judgment ak.to' whethet'to- refer ¢
-2 rupatron’ or get- the information for hld, ‘Some fivins ask that thé:
“refuest be kept ‘confidential, If’'a:fitin made its okn réquest, it -
wight be deluged with saledman trying to make a'salay’ . otsy < 1.0

MAUPIN: I want to ask Mr, Jackson--if you were an agentiof!a brokerage
firm, and you made a request of ite library, you would: be chirgéds<
¢ would you be!willing to pay:a public librarg? <.’ ot o'f o0 0hdAT
JACKSON: Yes, I personally would, LT ST AN I LIS BSOS R HE R

TALIMAN: ' Many' industrial: firms would bé willing to 'fay’ ’the*iinif\‘retdity.
The ‘regénts so far hava not approvéd charging bt ate considering'"

.this because "of:bddget cutd;  Requests for servite tight exteed- the

amount of money paid, KIRVIUTEEE B 18 SV R
I R SR B9 Si A G R NN SIS 2 (L SV LA i (A
bt s el s
J ! Fon f .l sl oY lz‘.l' i

T "on Yo ' o iTue o ‘ 10‘ (rr‘lf” LA 'V;J i
it o \ . for et ey e g
Llaa
z PAAINE IR s ? Pt e .:?' L&
Vo, ! ) vl Fiuhee by
i X Slrardn o RN AN
R A LR AR " W Yoo -".7 ol
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- Tople s . Sroup Leader-, ,; Recorder
‘i, ROLB OF THE REF, LN, A . _GREENUP _ GREENUP
. R S ,".f' wd

-o. 18 information specialists a better term tian reference librarian?
.Is-the Laformation specialist in fact a:subject specialfist? Most.
.:» 1ibrarians are generalists, not specialists-~is this perhaps a yvirtue?
Inforuation can be general or special--tl.c business man wants
informstion, not: guidsnce to the sources--must Ve then all become
specialists to satisfy our business community?:: -

1f, as 1ibrariens, we claim to be infoxmation specislists, we had

. better be.able to live up o the term. . . ...
st. - Do we need to educate tha businass community as to oux function
or change our function? L T S

It is essgntially.a public relations problem--we need to demon-
. strate that ve are specialists, . . . o

Perhaps we need to change our methods rathar than.our title., It
was suggested that we might call ourselves "infornation retrieval.
specieliets', S PP

We need to devalop more efficient means of cooperation to make
aveilable all resourccs of informatiom,...

There was general agreement .that change of title is of no parte
{icular valus without upgrading our service,

General Conclusion: It Ls not enough to define ourselvase--we
mst prove our worth, Tha public doesn't care vhat we call ourselves.
but rather what service we provide, e,

. We need to upgrade our thinking in terms of the times--we must

demonstrate our usefulness, vhatever our title.. . o
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ST Topde. % . .. ... Gréup Leader’ 17 Recorder
LU goenees aen . : SN IR BN WSS TR '
1, ROLE OF THR REF, LN, B HAUPIN SOIFFE

1 The role of 'the referénue librarian V5! the rdle:df: the:information
speécialist,’ -What's thair beckground and title? -What's - tn' a nimdi-
vige, M7 BT T e ea e a2 s 06 e Ly et T
0 Does it matter what a library {s éalled? Infommation Center? It
can matter, as public libraries are reésponsive to taxpayers, We -
~ thould Gse a tersi the public understands, « 3% .1
that {s the role of the' information speciaiist? Some types were
“ mentibtned, ' A Trandlator dr & librarian with a chemistry degtee--but
e good reference librarian {s capable of retrieving information and
* ‘should bé recognizéd and paid as vell as speclalise, -
1f the libraries don't provide tha iufor@ation, someons sled will,
" This brought us to & discussion of cooperative systems and of busi-
ness cooperation saong their own librarles, < =~ ~9susugie ov
SCAN, the Southern California Library Network we' mentiohed, It
‘{ncludes the Loo Angeles Publid Librarians froo differént subject
fields, the Black Gold Cooperative Lidbrary System and Libraries of
" Notth Asérican end TEMPO will db tidd in, This fs the firet tims
{rdustry and public library are cooperating, Should coopetating ’
Iidbraries hite dpecialiete? There are never ancugh speclalists and
¢ gpecialists can't be there all the tise, A good general referdnce
1ibrarian {s as {aportant, -
“A good 1ibrarian atts as a clearing house-=¥hows who to ask,

TR S P P
3. . e

vhere to go for the information,




.. Topie e Group Leader & Recorder
1, ROLE OF THE RRF, LN, c T4 PIMB LIEBENBERG

I;! Differences in what en Information Specialist and a Geueral
Reference Librarian can dos - . o S e

A, Information specialists
. 1., Digests information ; :
2, Gives out a summary or report of artickes
3., More limlted subject area

Ty

B, Goneral Reference Librarian
1, Limited to library sources for specialized subject
material and what he can find . .
2, Know where something cen be found; refere
"a, Could use directories of specialties and services
b, Must Vnow beforehand {f the group to be referred to can
really help

11, .Oueetlon still unensuered--if private speciel libraries can really
help soweone from an outside beceuvse of eucb things as eecurity
checks,

111, Ttme‘lepae for a referred question hetween:
1, Timo question is asked at a place where it has baen roferred
2, Answer found
3. Material actually received

IV, that are sources in Stete? This 1s a question vhich really isn't
" answered yet and therefore is a problem to the general reference
l1ihrarian because the librarian may not know ¢closest place of
referral,

V. Industry perhaps paying for services,
A, Charging fee--person paying demsnds more
B, Better to charge per iteu--problem with what to charze,

Vi, Communication problem for general reference librerien and the
person wanting specialized materfal as at times hard to get on
the same level,




EEPRIFR

- «1G4e

Topie = - st Leader .~ Becorder
-2, I8 THIS OUR GOAL TODAY? ; BORRUM 7 .~ WRIGHT

The need for obtaining information faster. We need more staff
to interpret collection in depthu<no answers on how to obtain the
staff! More use of more non-professional staff to free professional
staff, Librar‘es need to put more emphaeie on eerving iddustry and

é .

busitness, n111 eomputers help ln the future?

The staff will require experta in the f;e}de to be‘eeryee for
in-depth information,
SDI or current intereat profilee can be ueed- word of mouth
publicity from one eetisfled man in induetr) to enotLer..
Supplying material: Anykind from anywhere.
Need more machines for mieroforma aad printing.
Faster communleation for requested ueterlel.
Comnon Goele o£ neference Hork e
Nlow do we anticipate and ;espoud_to‘the uger fegu;;enente. _
1, One nroblem is that industry and business eend to emphasize
today's tasks rather than future 4oele.
2. The etaff must keep up with whet is goiag on 1n the votld epd
comnunitiee--reading (on o ttne a8 well as vork ttne).
Involvenment of staff in commmnity projecte--belng part of
the community--atteading meetings (non-library),
Keeting and talking to people in business and {ndustrr--

Personal contacts,

w
[ ]

_Keep information files ‘
4, Have people from businese and industry come to talk to staff

or to library meating.
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" 5. :Be aware of such organizations as small businecs {organization),
6, Most libraries can only buy basic information in the field,
; Librerians must know sources of other in-depth msterials,.

What steps need to be taken concerning staff and resouyrces?
All felt that the library has a definite need for serving business and
industry as well as children, students, housewives, etc, . TO SERVE THE
TOTAL Community, It 1s necessary to use all sources library and non-
1ibrary for information,

Do .t

Topte - leader . Recorder
3, FUBLICITY/PUBLIC RELATIONS - PLUMMER ROPE SMITH

In developing contacts with industry it was difficule to convince
the individuals from {ndustry that the public libraries can do anything,

State Library's annotated 1ist "that's new in " and

YAra You Keeping Up?"

Celifornia State's Bibliographies add at bottort See your local
public library--ugsers prefer annotations.

send the new additions to the library to a select nailing 1ist.
Chamber of Commerce isting space.
Letters to local societies
Talks to Service Clubs
Talks arranged in advance to individual firms (at least thoy have to
1{sten)
1f you {nvite Lusinessmen and three show up it is not effective timing,
People don't realite the library will go out of the library to find

information,



=158~

- Librarians are literature-oriented and not information-oriented.
- At what level should libraries work with industry, : “* "

The public relations man in a company is interested in selling his

LI )

company, - - o .t L

P

Brochurés of case hiatories of actual.questions answered.

Public news media: Local TV} Filw; 10 prozrams; newspapers; spot -:.

T announcements - - - T . RN |

Nati onal Library Wee': was critcized for observing only ona week and
now have one day at California Library Association on Public Relations,
State Library consultant staff should have a Public Relations Expert,
"Rveryone on the staff represents the Tibraty, The library {s oriénted
- toward gservice so everyone is involvéd in public relations,

"'No question is foolish, - Co St

“Business can serve the library--codkery courses in the 1lidbrary draw
people, v
Acquisitions fr¢ & industiy held,

Selective dissemination is {mportant~--gsend aote or send book, '

A library oust be staffed to hendle the increased smount of material
to be salected and use it, . Sov e
Expand, "Are You Keeping Up?" to be curreéent end annotated to help the
public lidbraries select but keep lists short,

Ask industry to help review the books,

Maintain a file of specielists, : f
Approach of questfoner {s most important, ' : .

A librarian has to be much moze then a purveyor of dooks.

The education of the public is important, . i
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eﬁéatton to the éiéie Libraryf"d:fﬁli;ttng'Egﬁéultant'ln the
area of Fublic:Reletions for California libraries, Ve reed & poerson
»=r.0. with Public Relations geared to business end industry, :

A public relations firm will work up a program for any library, -

. N . : : !
(S : . L LIEEY w:

..t Topde - ‘v.~  Leader '~ - .. Recorder
4, INPORMATION ANALYSIS CENTRRS . '« SCHMRLZLE " . SCHMBLZ1B

. There are many centars in addition to the more well known
Department of Defense type. : . . S

The usefulness of IAC depends on types of library and patrons
served, A : e

The librarian does have a responsibility to know about the items
end be able to direct the patron to appropriate ones, In scxe cir-
cungtances the librarian is the user in behalf of the patron, -

The rwmber and kinds of centers is increasing and this will -,
broades the comsunity of users they can serve,

With the changing character of information these days and changing
uses of information and different needs, information centers may -
provide sources of information for which we will have need in the
future. Those in the group who have used them have found extremely
effective and pertinent in many cases, especially whese a telephone
quick answer 198 needed,

For the caaprehensive pacwage of analyted information, it takes
more time to think ahead; the use {s eppropriate only for long range
and forthcoming researci, Libtrarfans who serve researchers should alert
them to contributing to centers which solicit input and disseainate {t

on on exchange bdasis,
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Topic Leader Recorder
S, JNTERVEUING THE PATRGN).., .. . SCHBLL . ., 10 WILLIgiS

~Use’ frankness - in asking the patron what he wants - to kaow,

Concentrate on the patron'e question., Try to gat specific information«-
perhaps patron can .rephrase the quastion, "Cet on the same gide of
tba desk', Realize that the patron does not always know what he wante,
How do-you deal with the secretary? Interpret the question and hope
for feedback if you are wrung, Find out how goon tha finformation is
needed, ‘Business seems to need it at once, .1t may be necessary to
ask another 1librarian for nore.apectftc.help. - 1£ call.ie . coming from
the outaide, the librarian should ask: . tthat 1s it for? Whom have
you already aghked? 1o telephoning top costly? Does the patron .-

: want a book, document or article? Certain questions are not answered,
Questions may be repsated, ;. . . ITUEE I

Roference librarians should conduct a sort of marketing survey
in the interview--find out what sort of library or resources the
local business and i{ndustries have, that {s availeble locally,
.: Can & library have a specialized draich? Pind out vhat the

people served really waat, . "




SUMMARY AND CONCLUSION

i
‘Plenning is doing something by which you bring the future into
existence, It is not forecasting the future and adjusting to it., We

need to apply knowladge for the bernafit of all mankind,

While service to industry relies on the r;ch resources of_llbrarles,
the major resource available is trained, experienced and knowledgeable
people who can tap the sources both the formal and i{nformal, We rneed
a fuller knowledge of the industrial user and hLe of us and definitely
of the non-user in industry,

He must maintain the atmosphere of people talking to people; the
atmosphere must be maintained that will promote innovation and -
l1ibrarians must have a sense of urgency, We must recognize that the
rapid exchanpge of scientific aid technical information with the goal
of promoting economic development, Lo

There is need of service, teaching and study. There is reed.to
extablish clearing houses of information on a State and Regional level;
1ibrarians need to assist owners and operators in their plants, Li-
braries need to fill requests for scientific, engineering and business
materials; courses must be taught in the use or better use of the new
technology and application of new techniques demonstrated, Industrial
clinics must produce benefits for the managers and the w-.uer} new
l1ines of information exchange must be developed.

One workshop will not do all of tuis«=it will only point-up the
needs and how to meat them, We must have contimuing education of the
librarian and industrial representatives, we shall then answer the

challenge of STSA--then new found scientific eapability will be
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purposely devised throughout the State for the betterment of all
wankind and librarieés have a key role in the diffusion of 'tii{s know=
ledge, e Vo e, ROTEA P

HWhat have we said today? Two words come out ‘loud aud strong--

understanding and avareness; undorstanding in knowing what the needs

" are of man froad industry snd how to provide the answer and awareness

" csme out strongly=- - Coh e T one

in anticipating the needs and knowing the intereats of the fndustrial
comaunity and having at least a working knowledge of maw information,

In developing the program of Service to Industry, these thoughts

LB}

Fublic Relations: '~
Let the industrial peaople know the potential &f the library-

coomunity., It {y most important that we (libraries) present a positive

attitude to the industrial community as far as the capability of

- 1ibraries {s concerned-~-not just one lidbrary but ths totality of

1ibrary service. This moves to anothier idea that came out as {sportant--
the interdependence of 1ibraries--a thought was that wve really have
anong all of us a chefn of facilities, .- S o

Setvices are important; Utilitation of Staff was eaphasited in

;- providing services, Although staff at the profesaional level {s

difficult to tecruit utilication of noaslibrarians in areas where
they can be so utilised rafses the level and gervice of the 1idrarian,
Resources T . ' ROR

Materials include more than the usual materials) préss releases
wvote citod as an example of important materials in library service

to {industry,
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eferral Centers aro fluportant as a rescurce of total library

[

service,

People - specialists and other librarians and faculty are all
rasources, Actuslly serving the man from industry involves getting
to the heart of the question and is the result of ski{llful {nter-
viewing. It fnvolves the speed of the search and the trensmittal
of materisl in relation to the need of the man from {nlustry, Two
questions that were raised wera copyright in relation to copying and

confidentiality of the requests as a part of service to industry,

[
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PROGRAM
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SACRAMENTO WORESHOP ON LIBRARY SERVICE TO INDUSTRY
Resources Building, 1416  9th Street
SR Thurcday, Hcrch 27, 1969 -
Q:00-10:00 Regiatration (Coffee and refreahnénte available in
cafeterta on 8th floor) ~

- .t
t i

10:00 - ggening of tlorkghop Lok
: Velcoming remarks = Mrs, Phyllls I. Dalton, Assistant
State Librarian and President, California Library
Voo Aepociation .. r
Tntroduction of Panel Hemberoz
}{r. Jack '{omel, Rimmel fonstruction Company,
* Sacramento, ‘conatruction Engineer
Mr, Gilbert HcNameo, President, Reference lLibrarisans
Division, California Library Association, and
Bay Area Refetence Centér, San Francierco Public library
Mr. Rozer Martin, American Expfens Investment Management
Company of San Francisco, formerly with Shell 041
Coupany as Specfal Librarien -
- Mr, Keith Mowen, Technical Information Service, Stanford
University
Mre, Janet Bergman, State.Technical Services Pilot
Project, CAllfornla State Ltbrary

CRCIEIAS N
10:10 Pane’ on Library Servlce to Induag_z
S § ¥ (1) * " Discussion Period C e

Mrs, PhyIila I, Dalton - Moderator

11180 © Speaker:
" 1Introduced by Hrs. Phyllla 1. Dalton
_ Mr. Cerl Levrence, President, Lauronco Construction
Company, Sacremanto
Topict  The San Androas Pault Line

15:00-1:30 Lunch and Bxemine Rxhibits

1:30-1:50 Speakect
Firs, Phyllis I, D:zlton

Topiet
State Techinical Services Act and the California State
nlhrary'o Pilot Project .

1:50-3:00 Ten Discussion Croups Meeting Simultaneously on Five
o1 ferent Topics

Topic &1 == Role of the Reference Lidrerian & Infor-
mation Spoclallct .
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_ toptc 01 (Continued)

" Y .ocrom ru gy
o " i ! . !\1 N v‘" ;

't

“ Group 4 w= Rook 1114 SRR
Leader: Mr, Rofer Marttn, Anarican Express Invest«
L ment Management Company o e,
X . . erp B - Rm 210 . H‘ 'I4' :.’_r.:‘l‘. e .«
Leader: Mr, Alfred Maupin, Preaidont, Business &
Industry Division, California Library Associstion and

_ Librarian, Devglopmont Reaearch ‘Asgsociates, Los Angeles

Group C ~~ Room 1131 e
Leader- Mr. Eugene Pike, colifornia State Library

. Group D~ Roow 133 10
., Leadec: .Miss charlotte Hainas, California State
J. lerary C

.“1.. ‘-‘4.»‘»»F: L ‘j(.;.

Topic $2 == 0ur Coal Todav :,3

e Group A == Room 731 . .. -
ooy o y-. Leader: Mrs, Merie Boerum, Presno County Library

4 Group B ~~ Room 250
ooh e T Leadekt. Bl J, Pooler, Stanford University Libraries
o .‘.I'J'L .
Topic #3 ~~ Publicity/- ?ublic Relations
Group A =='Room-310 = (iLitn
Leader- Gilbext McNameo, Bay Area Qeferonca Gen}or

wl\ i u

Group B < Room a3 -
Leader: lrs, Genya Lyon, Sacramenco Gity-coupcy,Library

Topic #4 - Information Analysia centers ~= Room 601
Leader: hrs. Mary Jane Schmelzlo, STS Project AL UCLA

TTopic #5 --,Incerviewing t o Pa;ron ~= Room 1603
Leader: Miss Mary Schel Califqrnia State Library

N T .. RS '
S S 0L SRR TI TR T (ETRET

3:00~3:30 Break =

3:30-4:20 Summary Report by Leader or Recorder of Each Discussion
Group TR U R Ha TlrLedive 8
ST

4:20-4:30 Conclusions and Summary DU o
Mrs. Phyllis I, Dalton ' l¢' 1 . it

oo

o oo 1. It fe e e e

EXHIBITS of spocial materials useful to librarians’ sorving industry with
N , California State Library peraonnel on duty to discuss
tou T with vorkshop attendees: | Jq." el

BT
couhag T

9 00-10 00 Miss Ruth Blwonger, Miss Charlotte Harriss,
CTh e el oMy, Bugene Pike, Mr, Kénneth Pettitt
12'00-12 45 Miss Ruth- Elwonger: -«
12:45- 1:30 Mrs, Miriem Pike
3:00~ 3:30 Mrs, Janet Bergman
4:30- 5100 Mrs, Janet Bergman, Mies Mary Schell,
Mr. Eugene Pike
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SACRAMENTO WOELRKSHOP

March 27, 1969

ATTENDANCE

Public Libravians

Special Librarians

College and University
Librarians

Men from Industuy:
Jack Kimmel
Carl Lawrence

TOTAL

79

25

G

112
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LIBRARY SERVICE TQO INDUSTRY

T
SRR . PR
PANEL o
e n Ce ey
DALTON: - Will all the panel who are here:take their places:end we will
be on our way. Whether we do anything else at these workshops, we
bagin on time and we end on time, At Palos Verdes we even had : '
a fiftéen minute bonus which I think most of us needed because it
was raining Friday night and there were many cars on the freeway
" T do want to welcome you to Sacramento on this.beautiful spring
day; we have this weather for the people who.came from afar-just to
be with us today. We could hold the workshop outside, bu* it is
sort of windy, perhaps you can enjoy the weather duriang the noon kour.
" . This is the workshop on ‘LIBRARY SERVICE TO-INDUSTRY, so:1if you
- came to this building for any other reason, you can stay at the work-
shop or you can leave now before it begins, - The workshop is a i:
‘cooperative effert; it's sponsored:by the Reference Divigion of the
- Caiifornia Library Association and the Business and Industry Division
of the California Library Assoclation, . It really started ‘last year
when Mrs. Marie Boerum was President of the Reference Division of:
- CLA, She began working as president and as immediate past president
she has worked this ygar. I think it would be nice if you would meet
Mrs. Marie Boerum who is immediate past president of the Reference
Division of CLA. ' You will meet Mr. Gilbert McNamee in sewveral
capacities today; you'll see him here with his name in front of him,

He is the present president of the Neferenca Division of the Califs=

~ ornia Library Association and together Marie and Gil have worked on
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the workshop, Coéberéti‘ng with t!h‘e Refﬁreﬁée Divisfon of CLA is
the CLA Business and Industry'l.)‘iyision and I think some of you know
Al Maupin; he's the president a;\a was the president last year, not
'+ everybody's presidenc two years, but we're real hdppy that ‘Al icould
.succeed himself becuuse we really have had eontinuity, This -ie-Al
Maupin, the present president of the CLA Business. and Industry Div~
1&10:{.: .-Combining with -these two divisions of CLA, is the Sk4te
Techanical Services Project; it's represented today. by many people.
: from the California. State Library,. but I will just mention a few
« people who are working very directly with it, Mrs, Mary Jane :Schmelzle,
who used to be in Sacramento and who 1s now at UCLA us' a:reference
'« 1ibrarian there, = Janet Bergman will.be on the parel,:Mrs, Marie
. Boerum who 1s also working with the project in Fresno, and Mrs, McNatt
- . and fre,. Perez who are assisting at the registration desk are as well,
The two people who traveled up and down the State with us: because
.. this 1is the fourth woxkshop--we had three last week, believe -it.or
rot, we had one at Presno, one at -Altadens, and one at Pdlos..Verdes
- on Friday; the two people who traveled up and down the Stdte with
us are Mazy Schell, she takes .care of tha Govermment Publicationu:
r-§ection and Eugene Pike, Head of the Reference Section of :the State
- :rLibrary, - There are many others who have helped, and of course Miss
Hardkopf vhom many of you met, ..:,i+ . IR oS SRR A
1 .To-.the best of my knowledge; this {8 the f£irat workshop .of
.-~ Library Service to Industry,  Hopefully it will nct be the last, -
- because today we wan't get everything accomplished, . We will just

+-introduce the subject.  We realize that all of you are-starting-from different
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-yantage pointa, Some of you are .giving inteasive library service:
to indugtry; some of you are giving intensive library service to =
. business, and some are just giving service to business and industry
bothy I would guess that some. of you are giving good service to
business and many many of.you have thought of giving good service
;. to business, I'm not sure how many have thought of giving good
gervice to industry, I noticed as I was running through some clippings
this morning, that one library was setting up a service to:.Businees,
‘Government and Industry., Maybe ones day we could have a workshop on
how .you split the difference amoag all of those three, .UCLA has '
just set up.a Technical Report Section, so there are movements all
along the way in giving service to business and industry, Today in
our talk we .shall move from business to industry and.bsck again as we
start to prdévide points of reference for everyone, ' ‘ BN
., > We want all of you to participate actively today. Some of your
participation will be of the listening variety, but you'l! all have
the opportunity to talk back, question and comment sometimes in the
session, so I hope you enjoy yourself and have a profitable.day. If
Bob Meyer doesn't mind my introducing him, just as he walks in-«he' came
as.an observer-~1'd like you to mezat Bob.Meyer .who is doing a study
in Pomona and Pasadena on Library Service to ‘Busiress and Industry, I
‘think what we can learn from him and what he can ledrn from us will
be helpful to ali of us, - IR S B R IR
.- Now we have all of our panel, I would say that Library Service
. to Industry is & vital subject in the twentieth century., We have the

opportunity today to examine the feasibility of providing that fnfor-
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mation: to.industry and to business, : We are fortunate today to have
e man from~1industry, Mr, Kimmel, sitting here on our panel, :'Ue .3
have a'wan from industry with us and we have librarians on’our parel
who sre knowledgeable and experienced in informational services,
These -are the people on the panel, .You can sea their names,> In -
the center-is Mr, Kimmel~~he i3 a congtruction engineer of the Kimmel

. Congtruction Company of Sacramento, ‘He Have next to him a man from

. the.public library, Mr, Gilbert McNamee, reference librarisa-inithe
-Bay Area Reference Center, better known as .BARC; San Francisco Public
Library, and President of the Refurence Division of the California
Library Association, The others on the-panel are the State'T:chnical
Services Project librarian in.-the California State- Library, Mrsy':

'; Janet Bergman, Reference Librarian of the STSA Project, From a '
special library is Mr. Roger Martin, Manager, Information Center, .

. American Express Invastmont Management Company in Sdn Francisco,
-formérly ‘with Shell Development Cowpany es Chieflnibrarianp»the'
University librarian is Mr, Keith Mowen; Head Librarian:of Stanfoxd
University Technical Information Service, They will talk to:the ;-
man -from industry; they have from 10:10 to 11:10, Now we'll ask-d

that as ‘you listen to them to take down your question but not to.:

-~

participate at this time, even though you feel so moved. :There -
‘have been in almost every group.that we've had, someone has felt so
moved that they stood up and said, "But we don't quite .agree with that,"

Then we shall have from. about 11:10 to 11:20 for the panel to discuss

13

.- with each other, .: We ghall give you 30 minutes to question the panel,

- talk back to them; disagree with them, imiprove on'what they-'have ;o
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. gaid-«~any part of it, - So you keep your thoughts written dewn or in
your mind, Now I'll turn it ¢wver to this panel, I don't .know what
they are 'going .to do, v o Ty e
MCNAMEE: - The public librarian- will be first this morning,; it
teems that people have the idea that they can come to the public
‘1ibrary only for general questions and 1'd like for Mr, Kimmel and I
to -act out a short skit, - T e

Mr. Kimmel has come to the public library because he.has been
asked by tha City to teach a course in Adult Bducation’ at one of
the high schools in the evening. He's never talked to us:baforg;:
He comes to the public library now and I'm the librarian, °

- (Me, McNames is busy at his deéesk stamping csrds.) - .’ oo
KIMMEL: I hate to interrupt. T T T L SIS SR TTL RN Y
MCNAMER:: (Keeps on stamping: but coldly aays) Yes? o . .l

KIMMEL: I'm. looking for some material on the constriuction industry,

MCNAMEE: ' For yourself or are you doing your boy's:homework?w:f

- KIMMEL: - Por myself,..' = [.."":' =1 - ' S e P 1l
. MCNAMEE: There'is the card catalog over there, (Pointing)
KIMMEL: I've been there and I couldn't find what I'm looking for.
MCNAMEE: UWell, it has a card for every book that we own, -{f you -
don't find it -in there, then we don't own it, Publfc libraries::

don't get too technical, you know, You'll have to go:to a more -

- technical library, . -~ . -~ = o0 o Pl o T e
KIMMEL: . (Mr, Kimmel turns avay bewildered) ' - . - % B

MCNAMEE: The akit that you have just seen doesn't happen anymore”

in public libraries; at least, 1 hope not.  But we gave it to - ‘sHow
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- :just how some people feel they are ‘treasted when they come'to a.public
+ 1ibrary. Many people feel that a public library is a place that ‘one
has to drag something out of; the library 1s .almost thie last place
they want to go becausa they have:been conditioned by scenus like:
the one you just.saw through the yeare, The man from science and
industry {a convinced that a public library cannot help him;.and I
might add that some public librariens are convinced that we can't

help him either. This feeling must stop! . .0 :. <% .

With the current emphasis on library systems, and the regiona.
raference concept, library cooperation no loager is'a theory; it is
today an actuality, - Pardon me if I use as' an example the North Bay
Cooperative Library System, . It is the one in California T know best
and algso the Bay Area Reference Center: of which 1'am a.part, is now
its reference center, Now the construgtion man in Ukiash has’the
wealth of a big.city library at his fingertips, . In addition, he has
the sgrvice of Vallejo, Santa Rosa, Napa or any. of the libraries '
ia the system, If he needs a periodical article today, he cidh have
it today by faceimile transmission if he 18 in that much of a hurry,
The Reference C nter is also able to go out to other librariés~-special,
college--any type by TWX-and telephone, as well s8 thé mails,” No:
longer are:we hémmed in by our dull gray walls, ' Somethihg:itew has
happened. -But the man from science may not know thisewperhaps,
some of us do not either, WNow a public librarian: should nevér have
to say (as I just did) "You'll:'have to go to another library."  'i
This is the way the former interview should have 'zone: *

KIMMEL: -1 hate to interrupt, .. S S RPN SRR I U SR
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MCNAMEE: You're not intermpting, .1f people: didn't tinteryupts 1.
wouldn't have:-a job, . Just what is it you want? . .- 4o

KIMMEL: I'm looking for some material on:the construction industry,

- MCNAMEE: 1Is it growth stocks of the industry you'd like to check-=

“ how to.evaluate the growth of the industry comparing it with 1like

industries?. If go, Standard and Poor‘'s issues an Industry Survey,

Another valuable’tqol ‘is Funk and Scott's Index of Corporations 'and

" Industries, : Thia attempts to‘do that also, - KT TV P

KIMMEL: That's not what I-want, I'm really looking for.some material

on’all phasés of work in the buildtng construction area,
MCNAMEE: . Well probably a good building construction hardbook might
poasibly aaswer your needs, It would help though if I knew why you
wanted this type of information-«1 could decide which indexes you
will need, or to what périodicals or govermnment documents to .refer
L YO, ¢an you tell me this? - TV eas Ot s iy
KIMMEL: It is for a course I am going to teach, '+
-MCNAMEE: * A college course? - .

‘KIMMEL: No, for an adult course in the evening at-the high.school,

MCNAMEE: ©Oh yes, I renrd about that in the daily paper, .You must be
. Mr, Ximmel. ‘'Iun-other words, then, the material will have to be
coiuched in simpler terms, Another thing, when will you'start teaching
the course? : ! el e T I TR RUT RS S A B A S8

KIMMEL: This Fall,

MCNAMEE: = Then we have a little time-to accumulate the materials for

you...Sdmggimes if there is urgency, or speed is a necessity, we:

cannot be as thorough as we would like to be. Sinde you are an:’|

- ~
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authority ia thé fleld, I.can lead you to-'some indexes, eund point

out other materials, That way you can accépt.or reject any. of the
materials, First of all, I do think you could use dome of the basic
materiale such as dictionaries and encyclopedias written juqtﬂfpy the
construction field, And also there are books un building-codes and
specifications including architectural specifications,’ You may .
“~gleo wish to approach it by books on surveying, landscdping,-building
costs or "how-to" books written on individual subjects suc¢h :as windows,
. doors, walls, rdofs, hdrdware, -acoustics, heating, .and 8o forth, '

For your particular problem though, I wculd suggest a gdod' -

. héndbook, - This.particular one by Merrit (Building Comstruction '’

. ‘Handbook) is particularly good for your needs, - All of the {individual
chapters are written.by authorities in their field; it's brief but
-comprehensive;j -written for the non-specialist .in the field with
emphasis on fundamentals and a practical approachi is always stressed,
I think it probably would be 4 good Look to use in the clasarood, If
you want to pursue any particular sectlon, thi¢ book will even refer

. you to the correct trade associdtion, society, government agency or

f

. whatever, . . "o~ LR St oy

- Incidentally, there is a directory of construction trade associ-
ations and professional societies in the December ‘issue.of Construction
Review which 1s a publication of the Business and Defense Services
Administration, L e

1 While we are on the subject .of Government Documents, I'd.like

to mention one by the Small Business: Administration--Starting and

Managing & Small Buflding Busincss, : It's simple and to the point
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as are many govermient documents--prohably just'the'thing €0 useé in

clasges since the majority of them ave very reas¢ngble, '~ . /i .i

+' " 'Incidentally, all of the material the govermaent publishes on

the construction industry is listed:in the Monthly Catalog, ‘ Another

index to govaernment materjal is the Afr University .Library Index to

4 Par]

Militaky Periodicals,’ -t &+ - oo lwsdoie o vt

There are other documents@‘M;,;xi@QEI;TI'd l1ike to_refer yoy' to;

- not many people Know about them-~the Directories of Infdrmation :.:

Resources in the United States, *:Thaéy're put out-by the Referral :

Centers of Science and Technology, ~This particular one 18 on the
physical, biological and dlso enginecering scienczs, P&r't -of the -

material 'in this is on tha construction industry,’ I'd like to tafer

‘to au organiration listed here in your field, It's called the *:-

Building Research Division which i¢ in Washington, D, C. ' It has' as
its areds  of interest, Structural Engineering, Fire Résearch, Environ-
mental Engineering, Building Materials, Roof and Wall Coverings
Building Codes, Safety Standards, Concrete and Materimls:.' ‘Now:-both
of these documents will' give you what aitithorities are’ presently -
studying in the construction field; they will also tell you Whdat -
publications they put out and how you .can get them, if they have a
library, and that sort of thing, . This particuler one; "The Building
Research Division" will answer inquiriés from anyone, " Théy also give
consulting services to otlier goverument agencies and to industry,
.r.J For any sort of recent material, periodicals are the plateé -to

g0, The majority of them are indexéd:in:'  The Readet’s Guide,' Applied

" Science -and Technology Index, the Business Periodicals Index, Public
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. Affaivs Information.Service, -the Science-Citation Index; the-:

Engineering Index and even the Accounts Index gives materials, on -

‘cost: adcounting and-auditing in the construction £ield, You'll be

- .able ta use it in your busingss-as wrll as in the:course you -are':

going to teach, ... T o e o ey od
You've never taught beZfore, so you should probably-lool into the

.+ Rducatfion Index, ' In tha Education Index:yoeu will find that they will

have materials on vocational training, industrial: education and.also
the -latest information op :teaching methods, ~:iny ', n° crviin oy
Moat: of: the public libraries are.trying to collect all -of:the
periodicals that these indexes inder, . They also issue in each ‘¢
.+ 1ibvary a :l1ist of periodicals -that they -own... I have here a title:
catalog for the San Francisco Public Library. i In here you'll--find
: about 102 perfodicals 4n. the construction £ield that .you may have:
.. .occagjon to use from time, to time,, So.with all:this materisal. avail-
able to you in the public library, Mr. Kimmel, it; sesws:to.me that
ryou should. be able to find enough for your course; and remember. if
we can't find. it in the public library, yoi know that we can go'n
soneplace else to find what.you want, ; It lopks like we'll be ' - ..
seeing a lot of you from now on. .. . < oty oot Lond ot ooy
.+ RIMMEL: - T think so, thank you very much, and it looks.lilke I'1llL ¢
on . be.using the public library.more. often, PV R RS ST ,; o
MCNAMEE: .: Now lr, Kimmel 1s going to go to the Special Librarigm,.
.and he hes a different type of question for the apecial librarian,
i+ MARTIN: . A couple of basic assumptions here that we are taking for

_1this aspect of the panel discussion: First, that: I repragent either
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an employee of the game "firm.of which Mr, Kimmal is a member (he mdy
be my bogs, in eifect,) or else I'm in an organization with which =

. Mr., Kimmel's firm has a fairly close workfng relationehip; so that he
does have routine access to the library that I represent, * '[-. »V
RIM{EL: Can you help me obtain informatidn-in the field of home i+
construction? I need to decide whethdr to concentrate on single<family
dvellings or on multiple units, - Co o o anlua anar by
MARTIN: UYell, .this secems to me like you're doing a parket survey, °
and let's look at the varicus things that ycu'll have to consider to
make your mind up as to whether you want to go into dbuilding single~
fanily homes or apsrtment unite, Pirst off, 1 guess we'll have to-

. - look at what the population trends are i{n this ares, And certainly
the age distribution of this population, The prospective purchaser
of your dbuilding or home will be dependent on his economic status,
and this i{n effact will help you decide whethar you want to duild -
big homes, small homes, big aprrtment buildings, duploxes, or what
have you, So wa've got to look at the population eituation, You '°
need to look at land costs to decide where you're going to build {t,
Hle'11l need to look at iabor costs. 1g ft cheaﬁer to build single .-
family dwallings or s it cheaper te build units per unit labor coet?
Do you really want to build homes at all? \that's the occupancy rate
here? So we've got to figure that cut, If there are lots of vacant
homes, there's no point in building more, If you 5o into this type
of huilding, you've got to have the money to do it; that is, where »
do you go to get tha loans for construction?! Your customers are -

going to hava to have money to buy; so, we have to look {ntv mortgage
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-loans, Here ere sone areas which we will have to .takd-a look:at to
see what fnformation is available, Now, we have some material in
.. our own library, and we'll see what wa have here as -4 starting point,
We will feed you sume of this material, maybe decide you do noed: "

more in this ‘area, or.don't need more in that area., From then on, °

" you come back to me, and wae'll go from there, :I-cai gé to some other

placea, other collections of material, other librarfes, other special
collections, - We'll get into that as the need ariges, . v . .7}

¢ : .~ Por example, we have to take a look at what the gaiferal picture
48 of available housing at the present time, ‘e heve here, for exemple,
a report on the President's Committee on Urban Housing, called 'A-Decent
Home, It talks about a number of things that you'll need to know about,
not only vhat the direction that the federal govermment {s'going, but
also vhat the private market i{s doing. ' Some other publications here
vwill have data that we should at lecat take a lool: at, : For example,
this particulax one conteins income distribution of ell housshclds in
thir countryr v tfell, that will give you a clue as to the nuaber of
people that might be in the market for your particular type of dwelling.
Are these people really going to ba buying a home? How do you find
out? WHhat 4s tha attitude of the present population toward the purchase
of homea?. . There {o a vatiety of places we cah g0 to, One example 1
want to show yau,a publication of the National Industrial Confersnce

Board called Consumer Attitudes and Buying Trends., 1t comad out o

every other month and {t gives very interesting economfc data,':1t -
gives you conditions on business, enployment, attitudes toward the .

purchase of sutomobiles, homes, sppiiances and so forth, -You can -
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figure out Lif there {s going to be a general market within six wonths
or a year from now 80 you can achedule your (anstruction accordingly.

There's quite a lot of information available from the various
government agenvies, There are alwo the various departments of the
federal government, to give you a general picture, Then we can go to
.local govermment for specific information on this immediate area,

Just an example of a tublication that we could get, hera's one from the
Bureau of Labor Statistics, Ve were talking about labor costs just

a few minutos age, This publication is availahle from the Buresu

ot union building trade scales, and it tells how much you're going

to contribute to their persions, inaurance, and vacation funds, Y&u
have to figure those costs in your ladbor costs. Union wages and

union hours are also available in publications specifically on the
Californiac cities, Fresno, Los Angeles, Oskland, Sacramento, San Dlego,
San Prancisco, So we'll go to the Burecu in San Francisco and got
copies of their publications. In fact, they have a fair <ollection

of material available for examination there, and 1'll be going there
to get some of that material and bring it back to you,

Again on the Federal level, the Department of Housing and Urban
Development {ssues a consumers bulletin called Financing Home Purchase
and Home Improvements., He can look at this to see hov your potential
customer is going to raise the money to buy the housé that you are
going to build, te ara members of the National Association of Hose

Builders, as a result of wvhich we get what {s called Houving Starte

Bulletin. This comes out monthly and tells us what the ratio is between

single-family dvellings and multi-feafly dwelling permits, 60 you 24an

e e m . - e e e e e oot At
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- ges how the market is i6ving to seas vhich way you wanit to go, whether
. you want to join it or to 30 your own way,  lLots of information will
be available from sssociations such as this National Association of
Home Builders, Here, for example, is another association called the
. National Planning Association, which is a center for aconowmic pro~-
Jections, This one is called, "Bconomic and Demograpiic Projections
for States and Matropolitan Areas,'". e can teake & look at what-the
population movement is in ouc area, what the age distribution fs and
hov its going to be this year, 1975, 1960 -and 1985, Also it will
tell whera these people are employed, what.théir income is, and so
forth, And of course, t7a can go to the State Govermment, for example,
the Department of Finance, The Budget Divieion here puts out vhat

they call the California Bcosomic Indicators,- In this wey you can get

.~ a lot of materisl and find out what is happeniny fu California, vhat

the wages are like, what employment {s, where the construction 1e- .
teking place, what the price index is locally, both in the major
cities and in some of the regfonal areas, 1'm sure wa can get.quite
a lot of material from the 3tate itself. Much of this material will
be available in our local library, 1£f ft isn*t there we can go to
the State Library to get the material, B IR IRy
Wa've got some other things here that would be of scme help to
ud. As another exanple of an association from which you can get
materfal, thore is an organisation called the United States Savings
and lLcan L@a;ue. Thie will give us f{nformation on the availabiiity
of the uowy for the prospective purchaser and also the availnpi}l}y

of money for you to build the house on a construction loan dasis, .

e a e s o et
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They put out a monthlj‘publicacion called the Director's Digest,

and it tells you in this particular one, for example, which is~ * <
January, 1969, the direction in which the building movement is going,
what the price movement is (you have to know what theéy're selling a’
house for), the activities of the Federal Government that will affect
us locally, The same organization also puts out the Savings and 2
Mortgage lending Trends. Savings and loan companies are probably the
principal place for a purchaser of an individual house'to get his
money to buy, So, we'd like to know that money is going into the
savings and loan organizations and what is coming out, so wa'll see
what the money availability fs. We also have to know what interest:
rates they're going to charge, becruse as the interest rates go up,’
the number of people approachiing them will go down accordingly.

Lots of other governm¢nt publications are aveflable, From
them we can dig out some of our statistical data, What we'll do is
assemble a lot of this and thieh tackle the question of interpretation

of statistical data, Ora publication that e will have to také a

look at is the U, 8, Department of Cormerce Survey of Current Businéss,

It can give us a tremendous amount of {nformation on the labor market
prices and egain housing starts, ' On the subject of money and its
availability, one of the principle sourcesof information along this
1ine will be the FPederal Home Loan Bank Board, Since they are the
principle lender of woney to banks and savings and losn organizations
as they need {t, rather than to individuals, But the mechanics are
such that Federal Home Loan Bank Board does estadlish the avatladillty

and the rates, So we'll take a look at its Journal to ses what the



-~191-

developments are in the savings and loen fileld end what is happening
in the area of loans for large construction, ff you should decide to
.go into the multi-unit dwelling.  lere is an article, for example, :
in which.the back, or chairman Mr, Rand, is urging Savinpgs and;loan.
organizations to form joint associations to provide big loans to.big
builders, as wal a8 to the small builder, which ie the traditional
- area of activity., . . . T AU RN

: . The Federal Reserye Board itself issue¢s a monthly publication,

Fedoral Reserve Bulletin giving quite a lot of information in the area

of finance, particularly of a etatistical nature. As a matter of
fact, each of the Federal Reserve Banks themselves, tliore are 12 of
them, {ssue monthly reviews, Here's ors from the Federal Reserve Bank
of San Francisco, their annual review issue covering developments of
the past year and also vhat's goins to happen in the future, Anodher
orgaﬁi:ational type publication which we have is the Mortgape Banker
_which {s published by the Mortgage Bankere Association, This-is a .
different kind of organization from which funds will be available for
.f§qane}ng. He'll take a look at thet too, The Commercial Credit
Company issues the quarterly pudblication called Consuwer Buying -
Prospects, We were talking about consumer attitudes, eo here (s a
private organisation that can provide inlormation that will be of use
to us, giving us infoimation cn consumer capital spending, the .
. chances of buying a house by age of the fanily heads This will tell
us vhet your purchaser-market will be, So as you see we will have
quite a variety of sources to 30 to. We were talking, for example,

about the occupancy rate here, Yo sece this figure reported in the.
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newspaper all the time but I had to do some digging to find out where
it comes from, Well, it comes from meter readings, from the local :
utility company, 8o we'll have te go to them to get the data to show
vhat the occupancy rate actually is, For land cost or labox cnst, -
ve'll have to go to the goverm:ental agencies, since they're most
active in the collection of statistical information {n this srea, I
mentioned the Bureau of Labor Statistics and of course the Depertment
of Commerce. .. The state govermment: and the local city and county

- governments will be very useful to us when we need information on -

. what's hsppening. in our local viciaity. Now, what 1'll do, then, is
to go through the material that we have here, asseable it for you and
present it to you, In the meantime I will be writing to some of the
other organications for documents that T know that we apecifically
want and also for information vhich they may have, 1'm sure that they
will help us by referring us to other sources as the need arises.
HGRAMERE: Now our construction man, lir, Kimmel, goes to tre university
1idrary. . T ' ;
KIOMRBL: - I need some up-to-date information on light-weight aggrogste
concretes,

MAEN: Now I will start here by mentioning thst we get this type of
question infrequently directly from engineers. It does happen, bdut
generally at Stanford, which is where 1 work, questions are referred
through lidrarians, In other words, most of my dealings will de with

_company librarians or librarians in other libraries, For instance,
an engineer would go to his company lidbrary and they would get the

informatfon they can and what they can't get, they would reed tv go -

s o 2o s | e i et bt
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to a research library for, whicii would be referred to us. Now In

this case, Mr. Kimmel, is asking a question which is fairly broad,

I would first pin it down as to what he means by '"up to date," If

it {s the laat two or three years, that means that we're primerily -
fnterested i{n journals and perhaps recent technical reports and a
miniomum of books, I'm sure, Since this has been pinnéd down, I also
want to know when he needs the information, WVell, the answer is
yesterday! So in this case I would endeavor to explain to him some

of the reference sources that are aveileble and by so doing, it should
become spparent’ that the aearch could gb on forever, Now at Stanford,
we are not able te do the scarching for the person from industry, We
are set up to handle their requests on a specific citation dasis, In
other words, he comes t0 us and wants such and such an articlé in

such and such & journal., Ve are able to process this throush our
orzanization and get this out to him for a certain charge, A request
of this type which requires profcssional assistance, the type of assiste
snce wiaich we are able to give is strictly advisory. 5o 1 would at
this pofnt, {f the question was defined well enough in my mind and
talking with you we srrived at the question which we reslly want to be
answered, I would take you to the info.mation sources to see whether
or not you vere familiar with them, whather you know how to use thea
at all, Often i{f the enzineer doesn't come, his gecretary ¢¢ someone
else will come to do his vork and this complicates problems as you all
know, Horking through a midd‘e man usually complic tes the prodlemm and
in this case 1 would probadly have to see if the person vho was doing

the search also knew a good percentage of the terms of the field,

e e e i oda i i, i e e SO



© =194~

This {s becausa in going into these indexes and:abstracts, especially
by the subject approach, it would be very easy to get lost. But right
now 1'm assuming that Mr, Kimmel {s coming to me directly so he will
certainly know terms in his field better than'I will, Bibliographic
terms perhaps not, and. this {s what I'm there for, One of the first
places I would take him would be to the Stanford card catelog just -
to see {f there are any recent books,  This is something I woulda't
do ordinarily, but I'm just sssuming that this has- bean processed '~
through ahd he has checked the card catalog and come up with this book
wliich was pudblished {n 1968 on- light weight concrete, At this point he
cah charge this book out or read it {n the library,  If he takes it
with hin we charge, if he reads it in the 1ibrary, there {8 no charge.
I would shov him the engineering report file and woéuld point out the
Civil Bngintering and the Construstion Institute tethnical reporis and
vhere those.are kept in our Engineering Library. At this psint I

would probably show him Applied Mechanics Review. It's one of the

first abstracting services that 1 would show him, If he was not
familiar with {t, 1 would probably have to explain this to him, Show
him how to use it, explain what the bibliogrephic teims meant dnd
supgest where to go from that pofnt, I woulda't be with him all the
time that he's going through these {ndexes decause uy job doesn't
allow .that, but I would {nsist that {f he has arny troudle, he come

to me at any time and I would be able to ass{st him, In the same vain

1 would show him the ASCR, the imerican Society of Civi) Bngineers ,
Publicetions Abstracts, The U, S, Goverment Rescarch and Developuent

Reports, Enploeering Index, Selected Rand Abstract, the Mofithly

et - ——————— i s B0
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Catalogs Ve could go on and on but I think that at a certain point
Mr, Kimmel, .or whoever is doing the searching for him, might tend to
become saturated and realize that svch a question as light~weight
aggregate concretes could get very involved, After finding a couple
of references, he may well find the information he naseds, Now I have

one that I found after going through the Applied Mechanics Review,

which 1 assume you found., It is the November, 1967 Journal of ..

American Concrete, Here wa have what is in effect a guide or a

handbooks This is entitled Guide for Structional Light-wdight
Aggregate Concrete. 1It's- s very involved article. It is put out by
the American Concyete Institute Coumittee 213, one of their etanding
comnittees which thay have to draw up fnformation of this type.
It's very well laid out end it goes into quite specific detail’on .
various asvects of light-weight concrete, uses, types and it has a
very good bidbliography at the end which I would point to. Once you
have found womeruing like this you should look at the bibliography.
Again you seo what 1'm doing is trying to get sowe basic ref-
erence tachniques across to vhoaver is searching and familierise
him with these indexes which cover this particular erea, 1In talking
vith him I would stress that some are likely to be more fruitful
than others, Perhaps NASA Star night have something, but the chances
are very sliv, so this could parctically ba riled off the 1ist, The

Monthly Catalog might come up with something but then there 1s a

question: 1s this geing to be up-ti-date enough? And is this going

to be covered {a some other {ndex or abstract? Hell, this ‘s why I

would recomaend the U, §. Covermmen: Reseatch and Development Reports .
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as being the best govarnment index in this case, MNow in this
particular index, you are probably going to wonder, what do all the
figures mean and how do you get what it refers to in here, You gee
MF,65, what does that mean? In thie case I would have to explain '
you could get either a microfiche or hard copy, microfiche being f
l1ike microfilm, You would heve to have access to a microfiche réader~
printer to use it, 'You would have to send away to the Clearinghouse
to get either copy and we wouldn't be able to do this at Stanford eo
you would have to do that on your own., Again, ull through the search
1 would encourage you to come back to me, and if you weren't finding
what you had in mind I would attempt to lead you in another direction
where I.felt such information wight be available., ' B

In this case I'm assuning that the Journal of American Concrete

Institute and Civil Bupineering will {nclude wany of the up to date

srticles of the last two and three years, And 1 would aleo encourage

you to check efther Science Citation Index or leaf through a smsll

nunber of journals, 1t might be easier for you to actually just go
through the tables of cohtents of the last couple of years of these
journals since we have them in Stanford at a ceatral location. This
would cut dowm on your time, Again, 1f your secretary were doing the
search, this wculd complicate the matter and f¢ might be necesssry,
onca she finds these articles,to have them ssnt thrcugh our office .

80 that we could Xerox them and mail them to you, We'ce in somevhat
the same position as tho public librery in that we cannot do literature
searching; we cennot search out the material and hand it to the

engiveer, Hr, Fimmel, in either a complete or even partially complate
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form, We have to guide him and we're there because we know the
literature., In talking to Mr, Kimmel I shiould be able to leasd him
down a bibliographic path which will allow him to obtain the infor-
mation-he wants.

MCNAMEE: Now Mr. Kimmel approaches the STSA lLibrarian,

KIMMEL: My company is corsidering the use of the Critical Path
Method, We have no information on this and would like to build up

a small collection on the subject, Can you nelp me with this?
BERGMAN: Yes, we can provide you with a list of basic reforences, .
1 would like to state hLere in my situation you would be going through
the public 1library, you would not be coming directly to me and my
interview would be with the public librarian, who would puseibly

not have this information, First of all, it would help me to Fnow
Just who will be using this information. Are there others in your
conpany vwho will be using 1t?

RIMMERL: Yes '

BERGMAN: What is your range of knowledge, can I assume tiis is all .
introductory? 1Is there any experience involved?

RIMMEL: MNo experience,

BRRGMAN: You mentioned that you were considering the use of {t in
the near future. How soon do you propose to uge it?

KIMMBL: tThree months, x
BERGIAN: MHow soon would you like the information?

RURBL: We would 1ike to have it within sfx to eight weeks.

35RQUAN: Before continuing with lir. Hiszmel's request, I would like to

descridbe briefly the services pravided by the ST3A personnel, At the
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present time, these services: dre limited to the patrons of ithe kresno

City and County Library because the program is still ip the expérimental

H

«astages, . For the demonstration project the Presno Librery wasichasen
~'ag the local agency to contact business men in the drea telling them
of the collection and of the services » wliich they have access) and
encouraging them to make use of these. . Jesno answers the questions
they can and sends the others eé{ther to the-State Library or to.tha
two STSA:Librarians et UCLA Libzaries, .The request may vary from a
.-presentation of an exhaustive bibliography to6 the location of tldid
- gpeclfic:information, : Since-tlie businessman often needs uvids - con
infcrmation faster than many of ‘the library users we try to.émphasize
-.speed as well as the ugé of sourées othér than the printed-media., =
For example, we often telephone experts in the.area, We've hadir:
‘axcellent cooperation 'so far with the business énduprbf38616na17iu¢
comnunity, .'Assuming thdt Mr, Kimmel had ‘gone through the Fresno: 0
County Libréry, rie would be thé logical -agency to prepare.a bibliogcaphy
of the ‘type requestad, .. . =l Sl Toe seliiivnn sl G grmien
My first step in.the.preparation of this bibliograph; would:be
to consult our card- catalog for basic tex®s in the area of 'a ‘critical
path method in coustruction’industry, - I would also select several”
programmed texts on CPM, ' Finding that ‘we have 'nothirig mdre recent
than 1965, I would try to up-daté this list using Books In Print,

Forthcoming Books, Cumulative Book Index and the American Book Publigh-

ing Record. - For book reviews -and recent periodical articles-1 would
check the warious indexes which have already been descvibed: ':Applied

Science and Techinology Iudex, Engineering Index, Publiec Affativs 't'l
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- Information Service, the Monthly Catalog of United States Govermwent

' -i- Publications. ' .. . R O O SRS S
.21 The information file in the State Library Government Publications
Section would also be a good source to check. This i8 a good -xample

'of how the specialized files of different libraries can be used to.
‘a greater extent through library.coocperatlon, For older material, :
if this would be acceptable tc¢ Mr., Kimmel, the G, K, Hall 8eries of
Catalogs of Special Collections could be consulted, ' By cliecking tite
bivliographic index I discovered several current bibliographies.which
would be useful in the selection of ftems or could be included in the
basic 1list I am providing Mr, Kimmel, : One is the Building Bibli- :
ography of the General Services Administration of the Federal Govern~
ment, Tals is April, 1953 and it includes several articles on
Critical Path Method in the Construction Industry. The cother is the
Counzil of Plarning Iibrarians exchange bibliography #53, PERT and -
'+, CPM, a selected bibliography, June, 1963. By now I would have quite
a volume of informatfon and would have the problem of selection,
On the basis of the interview with Mr, Kimmel and book reviews and
. other biblf{sgraphies, I would present him with a selective list of -
publications, Now.I believe we have time for a discupsion among
the panel members, I would like to start with a question.to Mr, .-
Martin: You indicated that your services are-limited to the busi-
~ nesses vhich are in cooperation with the company,. To what extent "

are your collections and services available to the public, through -

‘ -the public libraries?. * - -:- v D T S T R
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Almost iunvariably it is limited primarily by the necessity of sme-
one like myself to provide service to the emp}oyees of thb .nrganig-
astion in which I'm employed, ;, However, it is bécowing more and mote
obvioug to business and industry that théy wmust coopefate with other
. .institutions in order to obtain the.information which they in turn
need, I would say, by and large, the material is available, although
services may not necessarily be, : Anything that {8 in:my collection
is freely.available to any other orgenization, .11y personal preference
is that such request ordinarily come to me from another librarian-
for the convenience of mechanics, .butif that .18 not posgible in
our predent situation, for example, if an-engineer from another ...2
.. construction compeny kngws that this library:exists and with suitable

arrangemént with my employer he is welcome fo use the'colleétion '
as would be another librarian, - - « .= o Lo lest o osflcdun
MCNAMER: May I ask something? . tthat about a competitor in.the same
field, 1f he came to your library? PRI L AT BIGLIL B S AR
MARTIN: Tuere ere strong opinlons-on both-sides in this particular
case. . From my previous experience, the position that I held pred.
viously was in the petrolcum industry which is as you know, extremely
.competitive, It seems to me that thdt decision as to what .is avail-
able dand what isn't must be left to the judgment of the librarisdn,

. Thus, when I was working for Shell I:was regularly called upéﬁ:byn

. Standard 011 Company of Californta, Atlantic Richfield;, Untoi Oily

- for specific documents, not for specific information,' There is a
difforence here, I think in the industrial -business libcary field

‘the competitive aspect of 'it is of less imjportance than it was some
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~yea¢s ago, It satill exists. I have a quéstion for Mr, Mowen, he

mentioned as he was going through-his example, the article that he

~found in the journal about the light-weighy aggregate, by & committee

-+ of ‘American Concrete Institute, Following along some of.tha comments

which I made about the availability of information from organizations

. whiéh you might not otherwise think of wlhen finding that article .

1

.

.would it occur to you or.would you.take the time to suggest to the

questioner that the American:Concrete Institute itself would be a-
prime asouice of information? - -~ o S e v T
MOWBN: 7 It is standard procedure, when we'dor't have things ‘at
Stanford, and this is often; naturally, Our referral service is "
surely not as great as .yours 'would be, but, and 'I-should have brought
this out before, it is standard procedure for us to include places
outside of Stanford, where a person should go for such informatior,
The A,C.I, 18 certainly one of these places in addition to writiug
to the U. 5, Government or perhaps even contacting someone in-the
area vho is working with light.weight aggregate concrete,” Now, '
although this gets into theomp.atitive question ngain, we have done
this and we will do it in the future, .. " - - " o wo i
MCNAMEE: - I have a question along that line too, I doa't wart to be
critical but you say at:Stanford you don't get' tdo many people from
outside like !r, Kimmel coming in, and you mentioned there ls a fee,
Ydu also mentioned yoi do ndt do literature searches. It would sdem
to me that if they're paying a fee then you -probably 'would do litar=
ature seaxches, ¢t "< i | N DT R L 1 DT R

MOWEN: ' Except that we're not a public library,  The reédson for the




" w202

charge is mostly for the loan:.of btooks end Xeroxing, Our Xevoxing

is §2,50 flat rate plus 10¢ a2 pages This covers everythiug, fgy -»

‘instance if Mr, Kimmel phoned in a reyuest for a specific citation,

;-we would pick it up, Xerpx the moterial and mail it to him for thie

charge., This i3 what the charge is based on and most of our requests
come to us that way, They do get.s break if theyire at tha library

because. .they can take books or journals to the Aerox Room an§‘§QJ}§

~for 10¢ a page. As far as the:loan of badaks goes; there is no: - .

bresk except that they may read them free in the library. ' This:is .

. -for the protection of ,the Stanford Community, . . ; .- o -1t 2o

.

The fact is that the books need to be there for.the day.to-day
uge of the Stanford Community, If they go.out, ‘sevexal .things will
have to be taken into a:count, overhead for one thing and. pevhaps .
we might have to purchase another book,  Say for example, there were
five -books and one goes cut to T;I;s.(Techhica’ Information Service)
and five are needed by students, so we havs this problem. 1It:is-. .
difficult to.determine just wiat the charge should be; we've . déne a

lot :of research on this and we'veichanged our rates a numbér of.

. times over the years, .. . . :. ., ol o ee: b und iy

MCNAMEE: I must say at the Bay Area Reference Center we a;gﬂgblpqu
to get material and periodical articls from Stanford free., -~/ -2
MOWEN: Weé charge profit-making .-organizationy and Stanford Research
Institute or any ingtitution that wants 'to yse our service, The. '
rest can go through inter-library loan which {8 standard procedure-
and which takes extra time also, : Qur turn-around .time we 1like'to .7
have ie about ‘24 hours--thigs 1is somewhat -unheard of in interlibrary

loan, B N TR0 S DI ST Te P
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MARTIN: Using your example of the citical path method I would just

at the first gusss assume that an induntrial organization, ' gay a i
construction company, might very well (as I used as ain example’ here)
have a small collection of material, Would you in your present function
80 to thosa organizations and actually obtain material or simply” '»

ask -for inforwation on this subject? - -~ .7

BERGMAN: - If the matuorisl would not be accessible for a Xerox copy '

and they would loan it through interlibrary loan we would. Redently
we .couldn't £ind an Army Technical Manual and we went to an Army ©
Post Library and they loaned it for a short term, ‘Of course, this is
not a business, St e

MCNAMEE: Did they lean it to you or to the person who is making the
request, what is the channel? -~ .« oo ool et e e
-BERGMAN: 1In this situation, this was the first instancc we lad of
‘this kind, they sent it through the State Library to Fresno and I'sm
not sure 1€ this will be the established practice or not, But
usually-1if we don't have it, UCLA will have it; they can locate it"
in one of their libraries,” This "is Mary Jane Schmelzle from UCLA
library, How do you do this? Can you borrow it from another library?
SCHEELZIE: We do not borrow from other libraries outside of UCLA
for Fresno but we suggest to Fresno some Sources we discover and "~
they might wish to use an Interlibrary loan basis, = -~ :¥¥iCH
DALTON: Is the man from industry going to get what he nceds ‘out of
all thig? y i - 0 -0 L0 LT e i e g g
KIMMEL: I think it has been real encouraging, I think when Mr, Martin

has prepared the information that he has, we'll get him to work for

us and be a project manager, ed
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MCNAMEE: I was going to ask, which system do yoti-like the best? I
- think wa'll have to assume Mr, Kimmel, that Mr, Martin is empluyed by
your company a&s a librerian and does everything for yous . = ' -
KIMMEL: - Right, . -iov moe o o 0 0 e L e ey 00y
MCNAMEE: - I'm afraid that Keith and I' cannot vary well do that, -:.n
DALTON: ' You don't -think that you can provide actually. the material,
MARTIN: Probably not to the :depth that: domeone like I would 'do, i

although I might say tha: my experience with the -public and scadenic

+ +:1ibrarians has been very remarkable in that they ectually did far.:

more work than I really expected them.to do, . It depends on:the : ;

circumstances, I don‘t think you can malke any hard and fast state=

ment that this type -of librarian will only do.this and that type will

only do that, It depends on the individual librarian and circumstances,
" DALTON: . That's what I vas thinking about, Gil was saying that the

congtruction erigineer can- get the material immediately from BARC in

.« i. the North Bay, . If he were in Ukiah would he ‘get the material ‘ag. f£ast

as you sald? . . ol v s e T v b een b Lz ool

" MCNAMEE: -Yes, Right now we have a facsimile telecopier machine in
Ulkkiah and we have one in San Francisco,: It is:generdlly used more for
gending than receiving-and the emaller libraries in North Bay veceive
more than.they send, Yes, it is possible:within f£ive minutes. to get
one page. Mrs, Palen, who is in the audience, and I are now thinking
about .a new machine which will get-it down to about four minutes :per
page. So we think we'll even be able to supply -information:faster

in the future, we hcpe, Another thing that we:are doing in the ' ;:

North Bay is experimenting with facsimile on interlibrary loans and
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it seems to be working quite well; "/ ..o~ ¢ ~nii ©RILY
. OLOANNE PALEN, North Bay Cooperative Library System: - V'a will try. to
write up our experiences with facefmile and interlibrary loans whan
the present experiment is over, With our new Telecopier II's, we
ave getting much better copy thén:bafore, At least much of ‘the " -
. duplication caused by teletype interlibrary lozn has been decreased,
DALTON: = Mr, Kimmel, would you need information that fast?
KIMMEL: Sometimes faster, ~17. -~ .« wa o o v, 00T enit
MCNAMEE: I think what Mrs, Dalton has in mind, (I -don't knot of course,)
tut I know a ‘lot df times we send things by facsimile that hiave been
requested==they need it now, and we get it to them, Thvce days
. later the businees man will come in.and pick it up., We might as ::-
3~ wall have mailed it, (not library rate, of ceurse), . ' «. ' im
DALTON: Another veason for my question is that I think when'I heakd
one of the discussfons ‘at another meeting-~thtey suid that no one -
: .Ffeally needs information that fast, referring to facsimile transmission.
The example was given that no surgeon ever uses it, while he is in
the operating room, " Could this happen in the construction industry?
: Would you need it immediately? '  scrwu™ o o on e s e
7 KIMMEL: ' If wé couldn't get it this way, there might be another :.:
corrse, either working with some specific agency that 'you .might be
-+ doing work for or maybe ‘an engineer in town'tl.at has dohe something
'in the past tiat you're currently involved with, - Depending on what
the problem might be, ~ = . = oo Ittt o S
MOWEN: This brings me to ask a question, In the experience you've

had of actually going after information which you might obtain in -
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tha  library, do you think first of the library or do you think often

of gomeone you know in the field?  Would you consider the \ibrary?

KIMMEL: Honestly, we haven't, . ST IRt A T
DALTON: ‘Why do you suppose they haven't? ~r -y, Lo sl 00

KIMMEL: I think, vorking with-.our own situation,.most of thes work:
that we do is fairly cut and dry, It has alreddy been-specified, .:
The plang. have already been prepared that we'll follow. - Somebody '
doing reseayxch o looking into a new-idea might:.go-to the library,

but we usually work with.situations which have already been researched,
MCNAMEE: Mrs, Dalton, do you think that the libraries are at fault?

- DALTON: 1I'm asking-you, -« , - “roeooioglowr oo LT
MCNAMEE: I feel that librarips:have been'remiss on publiclity; as -
.a matter of fact, I'm leading one of the discussiop--g;miph this after~
noon on publicity,: I'm afraid librarians sit around:and talk about
publicity the way they would about the weather-.~they (alk about /it
but they don't do.much.about 1it, .I do feel that .it i libraries' '

. fault for not .advertising -thelr wares, ' .- /- ¢! . 7 o i
DALTON: - Do you think that they have wares ‘to advextisé? .:

. MCNAMEE: I think it has been demonstrated this morning that we do,

He -all had questions from one industry and we all came up, it seems ’
to me, with something different, . So we have the material; it's there
-and 1t's available, : , LU e e T R IN | FR T
DALTON: Would the only place -8 man from industry could ‘get the material
in hls hands would be from his own special library? = .- " L
MCNAMEE: No. What you've asked reminds me of what happened when BARC

first sterted. Everybody asked "how do you like it?" when we asked
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unxiu;couqﬁy “Are;you:gq;ting the angqars tp'you;.qdegttbn;?"‘xhey‘
sald “we aru getting replies, but We’Fe.not getting _;h,e“answer's."f '

Ve hope this is changing now, T BT AR

What do you do:abopt helping the person get materials!that he can '
keep? Is. there anything you do'about -that? At least vhen I wag i'!
doing legislative refetence work there were scads of legislators

who didn’t want a'veplyi: I haven't actually worked'with industry,”

‘but- to me they'd be the:same, ‘They arsipeople vho Wahg'material’“d

‘right now, ‘And thar ant.the answer, they.don't want a veply,. ' nI7\

They'd tike to have it in their hands and be able to keep the matéfial,

Do any of you do arything in this area? : =i = ".io fov 0 TR

.. MARTIN: Well;-obviously I‘vouldﬂin‘sbisnéase.; By.and ‘large this is

the way mosp,og the questions:I receive- are handledy, Physically, I

gét the materigl from my ovm-collection, or proceed t6 ‘get the matdrial
elsevheve, ‘dnd hand it to the‘pan...Perhapatwigh'aoﬁeIOrgéniaation-
and interpret§519n.§19ng with it, or pertaps not. With the hope tgat
chgp maggr;al may come floating:back ianto my own library someday, .!
Almost {nggfiahlyvﬂn‘a situation such as I work in," thare is:a’iather

of time, Speeﬁiis 90%-.of 'the time an integral part. of:the problem.’

- And the fastest thing to do {s to walk in ‘and put it on his desk, v {f

he doesn't happen to want to walk to the library." I adspeet“tha& in

i~ other organizations where speed i{s not the coﬂtrollihg c?1tet15hLPﬁ

that this may not be the gase.  Ydu may not dctually provide him i

‘) w1th tha( phyplc'al docmnt..‘ ’n. Loty ':.‘,» e o . 0"'. . -. . .. ‘ ‘~r:‘.4\ i ’;‘:,.‘-

DALTON:. What: about materials 'that he hes naver had to return to the
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1ibrary? Have you ever done anything of that soft? « -vitnot .l ol
MARTIN: I certainly do, I was listening to-an’intéklibraty loan -
discussion, -Nowadays, particularly if you've working in the téche
nical literature, some of your lending is in the form of coples -
rathef than the actual document, Under most circumstan.és I cannot
see any necessity for retaining that piece of paper in the library.
of the borrowing institutfon, ' Give it to'the mdn to keep, mark up,
clip, or what have you. If it comes up again, get aaother copy.

" Beondmics comes inm here to same extent, but if you ¢an afford it I
' think'{h‘mout cases, it's test to give him the thing; ~ In the case
of goverrment documents, so many of them are 86 readily available at
such an inexpensive price that I, for examwple, i{f a man asked me for

© ‘4 decument, I would order two, I'd give him one and keep one. Again

. . ’
v U, cun o ROETIR

aconomica 1s the controlling factor, for me,
- DALTON: Does anyons else have somathing to say along that litie?
MCHAMBR: I'd like to say scoething about that, You get fnto copy-
right and of course they haven't yet decided how the new law i3 ~
going to read tut I think that there is something that allows librarians
to copy articlos, Mr, Pi::q straighten me out on this, I think you -
can make ono copy for research purpoves, BARD will send articles .
out to libraries fn the North Bay, I don't know what they're going
Lo do with them, whether they're going to keep thew, make the man
read them ia the library or what, Once you give it to him, how do
you know he won't copy it and send it to other peopiot 8o yw do.
have copyright lew to think about, One dojan't think about it, but one

should, The problem does exfst, 1f the 1ibrary kept 1it, that would

it o . i, i . e
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be indicative of the fact that only one had been whde; but that
doesn't really mean anything, : Lo f (R
MOMEN: I would like to insert one point here, there is nothing in
the law that says you can make one copy for research purposes, . ..
MCNAMEE: There isn't?

MOWEN: No, - o .
DALTON: I think I'll open the panel to discussion from the floor

80 you may make speeches, ask questions, disagree, comment.

MAUPIN: I would like to ask Mr, Kimmel, when he approaches the public
1ibrary, do you believe that if the information -is valuable enough, would
you ba willing to pay for it? N

KIMMEL: This is something we were discusaing emrlier and it's kind of

a touchy thing, because you're working with mon.y, The thing that I'm
wondering, here you're providing a service simi’er to a researchist,

Can you offer the sume service? I tuink it's not a question of whether
va would be willing to spend the monay, but if you're as capable,

I think it would be nomething that you would have to sell us,

SCHMELZLE: Mr, Kimmel, I don't think you are willing to pay becsuse

you don't show confidence,

K1jg@L: The confidence is there bacause surely the researchist would
probably use your services, but whether the pesrson that you'ra working
with at the library has the ability to interpret «n the same basis

as somedbody vho does this on a dafly baais. ’
MAUPIN: 1 wonder if you're aware, say if you referred your question
to organfzations, that these questions are sent to the library anyway

say you pay your dues of $300 a year or what have you, this is where
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the queations go and get there, but your confidence is apparently. in
‘the organization not in the librarian, but you wouldn't tall her ..
anyway, You contact professional orgardizations,. .and you pay there, -

KIMMEL: I wonder if peopla really realize where their taxes go, : -

: whather we understand or not, we're still paying,. It's kind of.a .;

side line, I would think that the immediate thing would be to pursue:

“the question might be whatever you're looking for' and what might be

s tha shortest means to obtain it, If the county or State Library cao

offer this or go on to..&x competitor, if they have & library, fine

whatever might be. the shortest means,. - - - . '

MARTIN: 1If you're saying that you would use the shoxtest weans, the
shortest means might be the expenditures of dvllars, would you .be
willing to expend those dqllars to get {t the shortest way?

KIMMBL: Depending on the situation., WVe're working with an arbiirary
thing here, . s o
DALTON: T think what they are saying is that you're already paying :
taxes, you're nlready part of the public aren't you? Then fsn't this
a service thut should come to you? ' He spokn in ocur other discussion
groups, of the fact that we had young adult services, d4ad ue have - -
adult services, 1'm Aure we could go on "with others vhere there is no
additional payment, like se::ica ta the {ndustry or to business or to
science,

MOWEN: The assvaption is made here that they wouldn't be doing the
research, they wouldn't expect to make money out of it, so if the
1ibrary {s part of that systems you can- look at it as sort of dividends

on investment, 1In other words, it's also trie 1 think that there can
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be & big push, My industricl firm thast has swawmped you at the pudblic
l1ibrary and something hes to be. done here to take an extreme example;
it would be impossible to ronder service to an aversage pudblic, say -
if they were to concentrate on a large research prolect which wav . -
given thom by an industrial firm, so if the alternative here is between
rejecting and not doing it at all or say charging for it and allowing
to build up their staff so that tuey can handle it, I think ~he answex
is obvious I might say here, it's becn our experience at Stanford where
we do charge for just basic material, we do éharge for scme reference
work too, just short reference work, -we have a system where we charje
double our flat rate for rush requasts, in other words they want it .
the same day, or a matter of hours. We gat many of thesa requests.
It's that important and they are well paid. We uway havu them over the
barrel there I'm sure, but {t does happen. .-

DALTON: That is one way.

RICHARD BAILEY, American River College: To Mr, Kiwme2l, concerning the

1ibrarians we're talking about providing good service to induatry,

Do you think that if the public library was providing adequate service,
would you tend to want to get your own library staff? Or would you
continue using the public: library? : e : *.
RIMMBL: - I think, dependiny ou the &tructure and size of the company

in our own situation, we wouldn't have our own library; we would use
you,

DALTON: 1In one of our other workshops soseone asked this question and
1 don't think we had an anwer-=when do you start e speciel library?

When do you break .from the pudlic library and start a lidrary? Por

exanple, {n the Fresno aresa 1 believe there are no special libraries;
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all dependence {is on the city and county libraries, It .is a question
that has come up in a very pertinent way. . * Ce

- ALICE OLSEN, San Jose Public Library: I was very-nuch impressed by

the question Mr, Martin asl:ed Mr, Kimmel and the suggestion.that ne
made, ‘e don't round out the questions enough, We have.all the
material that he mentioued, Do we use thg naterial? Do we thiak of
it? Ue all should and have more confidence, . P

- MCNAMEE: 1If public librariaena paid that much attention to that man,
here he would have a line of 20 peopla waiting to ask a question bahind
hia, Regardless, you have to guide him and -let him do it himself,
CLYDR JANRS, California State Library: I do legislative refereuce work,
Perhaps en evaluation of the quostions and some type of payment should
be considered, Business men could be discriminative in what they ask
for and the deadiines they give, There should be education 8o that they

will pzepare the questions and give advance notice,

MOWBU: In the case at Stanford in the past, we have done work in Lib-
liographic checking, Rererences that we get should be-yftalght forward
and we should be able to just run through with our clerical staff and
pick up rapidly; that i{s the kind of question for which we charge the
lowest rate, Lately we've started charging an extra cherge which is
cur extensive verification charge, The qualiiy of the requests that
we've been receiving has gone up tremendously. They give payment for
value received, It speeds the operation and this is one of the reasons
that we were able to lower our rates in some other ereas.

ROB MEYER, Pasadena: 1'm a library consultant {n Passdena and other

surrounding libraries, 1 am making a survey releted to librery

e e eI T
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service to business and industry, The pwxrpose of the survey {s to-
discover how fast to davelop. and vhen:to expand 1library service to
business and industry in‘'the area covéred by tha Metropolitan Cooper~
ative Library System<-which runs roughly from Pasadena on the esst:

to Palos Vardes on the west, There are 12 members in that librarvy
cooperative, What we're doing 1s an analysis, 1've been intérviewing

70 firms in that area in all sizes, types of industry, und of all

-ages==in new oneé and old ones to discover if there is any difference

" in use of librariea., Ve sént questiocnaires to another 300 industries

to see 1f we could get 'a larger response from & largér group; roughly

" we got a 30% response to that which was good, The object.of the whole
" thing {8, that if {t turns oui that industry needs atore information

" than they ara getting, then perhaps the poblic library can do ssomething,

DALTON: We have today with us Mr, Carl Lawrence who is president

of the Levwrence Construction Company here it Sacramento,

GARL LAYRENCE: On'the 18th of April, st 5112 or 5113, dopending how
your clock {s set, there is going to be an earthquake in $an Prancisco,
This is tha most popular because wo all live somevhat near the famodus
San Andress Feult Line, Yhy should 1ibrarians know scmathing about

1t? I think they should know a lot about it, more than 1 can tell,

"I think 4t is a subject that evarybody will ask questions about,

Just recently, I cut cut of a paper the 19th of Harch, a showiag
of where the San Andreas Fault Lines goes and vhera you are more
18181y to get earthquakes, 1Ia tha United States 93% of the earthe

quakes have occurred in California, It would seem thit ve vere prone
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‘to it and 30% of the earthquakes have occurred at thu San Andreass
Fault Line,
. 'The San Andreas Pault Line is about 600 miles long or perhaps a
1ittle longer than that, ‘The horm that wac Jone in San ¥rancisco was

shown in the Pebruary, 1969 issue of the Berkeley Centenniai Fund , ' -

publication, a good research on earthquakes, Undoubtedly, every

1ibrary has Perry Byerly's History of Rarthquakes in Northern Califw

ornia, it {s a "must" book for a library,

| AFTBRNOOH SBSSION | o

DALTON: The State Techntcal Services Act was paaaed 1n 1955 and lt
was kuown as a '"sleeper," in that no one really paid that much atten-
tion to it or knew that anything was happeninzg. It's a Egderal yaw
eveu.though it is called the State Techntcal Services Act. Itc pdr-
pose is to make money availeble to the state for serviee to buslnens
and industry, Its purpose rcally is to encourage economic growth in
the United States by atimulating and supporting state programs vhlgh
might ésaiat{in quickening the applications of s;tence. Its aim s
to bring the rasults of réaearch to the user as rapidly as poaslblo by
the dissenination of technlcal information by referrals, by technlcul
expertlse. and by workchops, aenlnaro. personal visits, and other means
of coununlcation. You can not sece the word “libraries" 1f you read
the law, .

At the meeting of elfigible state agencies we listened and we
heard "libraries" whether anyone else did or not, So, the c;ltf;rntc

State Library made a proposal and we did receive funds that year,
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But that doesn't mean‘that wo will every yaar at all.  In Californis,
as in most states, the university was named ai the administrator,.
The money is given to:.the state and es a Stata library administers
the Library Service and Construction Act funds the Univeyeity of
Celggern}e‘qtrgerkeley vgerdesigna:ed as the administrator by the .
governor, Later the administration was trsnsferred to the Trans~ ..,
portetloq_Asency and that ;a‘vherelit %’;“°"' o Sl
The reason for the passage of the act is that there s a eteady
outpouring of date that {s 1mportant to the profitable operation of
business produced by publlc ;nd private agencies and 13 not mede
readily evailnble. In other worde. what they're lnterested in !e :
’taklng the research vhich le done by Pederel Governnent and ptivnte
egencles and ttensferrins that lnformatlon to buelnesa and lnduetry.
In other words technology trensfer ie vhet ve are telklng about.
Again we sav no batter aaency than librerlea to male the trenefer. K
It s inportent that bueiness maintain a current underetanding of the
new knovledge as well as new techniques of o’eretlon end it le equelly
as anortent that industry doee aleo. t'e tnperetlve to brlna the
.reeearcher end the potenttel user of the reeeerch together ee :epldly
as poaeible. Thle fs what we atteupted to denonetrate here thie
aorntné; Rach conmunlty hae a elgnlfteant etake ln the velfare of
each business firm or 1noaetr1el firm, It'e one thins to induce
business and fcdustry to locate in the area but it is aleo l-portant
to neinteln healthy, coapetltlve buelnees. The people lnteroeted ln

the State Teehnlcal Services Act reallte that businass and lnduttry

need data and facts, It can de gained by waterials, veainars and vorko
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shops. The purpose of the act 18 to attempt to dissolve the -barriers
between practicing business and industry and practicing business. and
industrial research, 1t is to establish cooperation between firms
: and researchers. Aveaues for vhe distribution .for vital inforwation
can be open and can be maintained if the desire to know is preseat,
The general purpose of STSA then is to promote and .enoourage economic
gcowth bv placing the findings of science and technology usefully -
in the hands of American business, . The research must.be accessible
to as msny potential users as possible., It must be.pyblicized to
encourage its use, It should be directed to business-and fndustry.
that have the greatest need, It should be practical and useful, 1
1iked tha statement this morning that we do not need .replies;, but ;.
answerd; I might go on one more step with the State Tachnical Sexvices
Ack, it's practical answers that are needed-~not just. an answer, but an
answer that can be used..
. Hhen we request the funds, they are fifty-fifty matching funds,
The first year wve received a small amount of money because there
vasn't auch available, That's the year .that we had George Bonn make
the survey of California.on “usiness and technical information, If
you don't have that report, write to us for it, . Mr, Benn didn't
-psint too bright a picture of California and its service to business
and industry, although he found some bright spots. Tian the next
year we received the sus of $110,000. 8o {f.you match this, you haye
$220,000. Wo.asked Niss Charlotte Georgl of the UCLA Business Library
to accept the appointment as a consultant to STSA. - He looked over

California to see vhat we should do and it looked to ns that we should
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have a pilot project. 'The 3tate Library could still provide service
statewide, but also develop a pilot projeoct, Again wa looked over -
Califernia and said where shall'it be?  .We have only so much money,:
anothoar thing that the STSA insists:on is that you build.'on strenghth;
of course that ‘is vaderitandable betause ycur money goes further that
way. - Fresno County Library we. knew was ‘providing thq typé of  library
service that was already.a beginning for: the:Stste Technical Servicen
Act project. “Through the  information center that hed deen dstablished
there under the Library Services and Consiruction Act we know that the
1itrary at Fresno was alreddy providing that type of service that was
required; So, weé asked Fresno:if they would be interested in on STSA
pilot ptojéct and they weré incerested, '¥We also vanted to dack-up
. Fresno County Library with a research libyary, so we asked UCLA whether

i they would be intetested and they were, We did not work out a cantruct
with Fresno State College but their mstevials are available to Fresno
County Library., In the Fresno cammunity, a businessman or man from
industry can g0 into the Presno County Library and receive servics
relating to business and industry, whatever questions he may ask, : '
Also, .they are backed up by the Univérsity of Cali{fornia at Los Angeles
and by the Catifornia State Lidbrary, We cannot ugse any of the funds
for materials; thay can only be uged for staff and for operations, " The
staff of the Fresno County Lidrary {s going out to the community, -
B4 Pluamer 18 on the staff and Mes. Marie Boerum is the reference
1idrarisn in charge of the project. Ed goes cut to the industrial )
comsunity, right to the industry ftaelf and doesn't vait for industry

' to come in, ' 1 think that Bd would say that the coffee hour Ls a good
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time to go; a time whan he can &t down and really work with the people
from industiy., Then if Presnn does not have the materials they can
got them from UCLA. ‘ihere we have Mrs, Mary Jane Schmelzle who {g i
a member of the State Library Staff but who is stationed at UCLA had
Misg Carolyn Reese who is employed under the State Teclinical Services
Act, They can provide back-up service as can the State Library where
we have Mrs. Janet Bergman und other members of our staff, Row as -
far' as the state-wide nature of this project is concerned, we provide
the State Library services on business and industry state-wide,

The ,UCLA services and the Fresno services are for the Fresno community
only.

As you knew, we have been isouing the mini-bibliographies~~the
mint-bibs as we call them, Ya've bean iscuing FLASHES; we've been -
trying many things; the program is designed to be an innovative,

One thing about 4t, which was difficult with me to start with was
wvhen 1 set down with the people from the State Technieal Services
Act, they were not the least bit interested in that I could say the
State Library answered ten questions today, that we had ten marks or
that we shelved 8o many-books or any of the other measurements or
that we answered questions, They were only interested in what did -
the person do with the answer you gave them, As s example: 1£

a man had a business where scmeone brought him a table and he was
supposed to glue the legs back on the table, but he did not know how
to glue the leg back on the teble 8o it would stay, So the business
man thought of his pudblic lidrary and of the State Technical Services

Act or anyway, he went to the pudblic library so they gave him aaterial
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telling him how to glue the. lag back on the teble, Wall, the ancwer
is no good 1f the lég doesn't stay /n the table, You may have given
him 8 book snd maybe he didn't understand it; or you may have given him
a book or material end that book or material didn't have something
that applied to that type of table or pasrticular type of .leg or sowne=
thing of the sort, but it's the result that is important, This has
been a néw area tc us too, that is, to get tha feed-back, -

- The State Technical Services Act of California 1issued the following
in Janusry--""This gnnounceuent will sefve as an invitation to submit
" proposals for consideration as a part of Californta's 1959-70 fiecal:
yaar State Technical Servicee Propram, To be considered, proposals
must be submitted to this agency no later than April 1, 1989, - The
State Technical Sexvices Act Public Law 89-182 has as its principle .
objectives raising the technological level of Amerfican business community
and industry by increasing the dissemination of existing tecbnolozical
and scientific information, The Californie State Techinicel Services
Program {s administered by the Business and Transporation Agenty and
consists of various projects conducted dby qualified {ns:itutiohs
throughout the state, Typical projects include davelopment of technical
information dervices and centerd,” The State Library project 1¢ one
of the projects 1isted, There is alsd a packaging library at the ° -
Univereity of California at Davis, The adainiastrator of the State
Technicel Services Act is assistod by an advisoty counsal that reaviews
and approves all proposals for projects prior to their .~ubmlssion, by
the Governor to the U, 8§, Depsrtment of Commserce, Whén approved by

the Secretery of Commarce, projects ia Californie enmual Stete
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Technical Services Program are eligible for dallar for dallar federal
matching funds. The State Library has subuitted a prbpoaal under this
act vhich will go to the administrator, vho will send it to the members
of the advisory counsel and decide whether or not they want to refer
. it to the Governor, Then it goes to the Governor who either approves
or disapproves and then to the Department of Commerce where it is
either approved or disapproved and by May 22nd we're supposed to know
vhether we have fuuds again or not, : o LT R LT
 The proposal does have in it this time, of course the Fresno
County Library and UCLA are an extension to the program of. the Black
-Gold Cooperative Library System. Ve have also included a workshop
on gervice to industry, A workshop of industrial people themselves,
not librarians at this time but it would be for the man from industry,
I was talking with Bob Meyer who is working with Pomona and Pasadena
+ and he says that one of the things that the men ask for when he
‘went around to vigsit them was "Could we have a workshop that would
teach us some of the things such.as were shown here today'. As Mr,
Kimmel said vwhen he left, "I'm the one who benefited by this workshop,
" ¥ learnéd more today than I have ever know about materials that existed
in a library". So it would be that type of workshop that we wculd .
* hopefully put'on in the fall. The one to-counsel on library resources
is a type where there would be experts in the area who could serve

as resources to the library,

.
§
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" DALTON: - It 18 now 3930 and we're ready to 'go, so first the thing .

+I'11 do is to announce that there ate extra hand-outs to take if you

: .'would like to take any for your libraries;,. e have reports from the

‘groups. The: first group, Group A of. the Role' of the Refereuce Lib~"
rarian which'was led by Mr, Martin, I:don't kuow who the recorder fis,
but will the recorder speak from the rostrum here, please, - No? Okay
then B, Mr,.Maupin's group, = = - = .o e U I oY

DAVID HUNTER, Californias State Library: I don't think we came to any

conclusion; we discussed articles that appeared in Special Libraries

and Library Trends and I think of the whole crux of the matter revolved

around the fggﬁ/;f'the generalist VS. the specialist."Ifthink'most‘of

the grqyp“let‘it was a virtuasl impossibility to become & specialist in
;pE“Ggrious fields of knowledge and that the librarian would be able

'”ﬁ;o dirett inquiries to the specialists, more or less becruse of the

fact that knowledge has become so specialized, The fact was mentioned
alsthhat there should be more need for study of cormputerization, It

is such a new field that people felt that a course touching on the -

.~ fundamental would be very helpful to them in this respect,

DALTON: Has Mr. Martins group come in? No? Okay then Group C, Mr, Pike's.

HELEN KELLIHER, Auburn-Placer County Library: The functions of a .

reference librarian as opposed to information specialist were defined,

"In discussing the role of the librarian in relation to indusiry,
the point was made that the small busineses is the one that perhaps can
benefit the most from public library services and often they are
neglected,

The possibility of having a librarian or librariens at large
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research centers was put forth, It was stated that some large libe
raries such as Los Angeles Public have retired staff members to whom
people can write and who will do research for a fee.

Librarians can also make use of specialists in their communities
and assist in answering questions of a specialized nature, L

The role of special libraries was discussed and it was felt that
we need to find out what special libraries can and are willing to dg.
In this connection: some kind of a directory of special libraries giving
such information as are they open to public?. Will they provide
photocopies? And-1f so, is there a fee, etc,-~in thls connection the
librarian from Aerojet said they were happy to provide photocopies .
.of ‘material if it was not clasaified and no-fee {s charged;

+The- suggestion was made that thwe is a need for better listsof
union-holdings of libraries and that poss;bly ingtead of sending
libraries lists to. check that a team should be sent to tiie libraries
to compile the list,

It seemed evident that libraries for the most part would have to
providé service to industry through existing budgets and that lack
of personnel and money were problems. .
DALTON: Yes, it sounds familiar, I know Mr, Martin's group is here now,
MARTIN: We started off with a set of three premises for Ziscussion.
1'1l just read those to you, : o e

The function of the reference librarian is to refer the patron.
to the sources of information hence while a knowledge of such sources
is needed, in-depth subject knowledge 1s not always required. The

function of the information specialist is to acquire and interpret
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information for the ‘patron, hence extensivé suhject knowledge 18::::
always required, The two functions are go different that the refw s
erenc¢ 3 librarfan.and the information specialist should be considered
as distinct in the general fiuld and tha. librarian field. . Now I must
confeas I was:-startled to find that everyone except myself there L.:.
accepted these definitions. - 7 hoped that everyone would :ba opposed
-to tHem, but everyone saccepted them, So the..first thing that came
;- out of it-was that these definitions as given were accepted by the
group in the digeussion, . - ¢ Ty
“There were several.criteris that came:.out of discussion that .
seems to digtinguish these two types, The amount of time-available.
per patrone~-the reference librarian can spend very little; the infor-
mation speclialist will spend much more, The reference -librarian has
a teaching responsibility, ‘that 1s to teach the patron how to use the
information tools and sources; whereas, the information specialist
does not have this responsildlity. The reference librar.dn may be an
- {nformation specialist in his field of knowledge expertvise; the
information specialist may not necessarily be, or become a:reference
librarian, G s e Demaanig
. The sense of this group: discussion was that the primary role of
the academic and public.library staff in service to business and ' |
industry should be that of the reference librarisn; not that of the
information spectalist, as dafined above,
. Because of time, staff -and budget limitations, the urgency of: need,
time element by business and industry mdy be the greatest problem in

providing such service to business and industry.
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DALTON: it would be intefedting to compare these, I think this is:

the first workshop that has veally come out this way. The next one

on the Role of the Referencd Librarian 1sCharlotte Harriss's Group,"

George Parrier, - b

GEORCE FARRIER, Santa Clara County Free Library: Thank you Fhyllis,

Our group got started by our moderator suggesting to ud, what should

we be doing and out of thiis came four particular points,  1f you don't

" get a grant of money to start the project going and you really feel

it's important and you-tant to gtart something, then the first point

is to take a small portion of ‘your general reférence budgets someway,

somehow, for speciilization and begin to seek clientele who when

served can then give you the support that might ‘halp you to get the-

rest of the funds and this was what someone illustrated-this morning,

Secondly, to pick out something in your library program that you can

specialize in so that you can glve the service when it 1s needed. -
Thirdly, it was necessary for each library to be thoroughly fam-

iliar with other resources in the area so you can give referral services.

Fourthly, that in dofﬁé 80 1t was necessary in developing a balanced

reciprocal service with other kinds of libraries in your area so that

no one abused the services of the other. This of ¢ourselis'aiong the

aspects of the general reference librarian VS the information special-

ist. When wé got“into that particuldr phase in our discussion, the:

definition seemed important to know what this is, Fortunately our .-

moderator ‘had dore a little homework cn this and had come up with

three-definitions of the information specialist and the general seference

librarian which sort of goes like this, One definition was that =
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librerianship and documentation. are applied aspects'of information «
science , And then another definition thet documentation-.or {ufor- .
mgtion science is nothing more than s form, or aspect, of librarian-
sliip, hence taking the oposite side, Tha third definition is that. .
there ‘is an obvious tremendous gap that exists between information ‘.
and library practice, so:vhat you have when you get. through are three
; dfvSetent viewpoints, . Then there were several other pointe that were
suggested in the discuesion, .-One that a smaller library needs general
reference librarians because this is where. the most, demand is from .
.the public from the smaller library, but: that it might be possible :
to assign to each one of these library gneral reference librarians a
specialty subject interest which then could be used as a referral -
point from the other librarians, I think many of us do this now to.
a certain extent, . Thirdly, .the development of the system network
with communication provides better opportunity for use of infrequent
.use of materials at a center than was previously .possible and in
.. .many instances 18 now possible, .- : .- .o a0 a0 e Tl
Then we went into the question, "Vhat effect will the yew copy<
right laws have on reproduction, if the copyright laws axe what.. ...
some of us fear they.might be?" Well it seemed to be a frightening,
- -aspect as a possibliity and the only solution that possibly could .come
to our minds is the use of the coin operated devices.with. percentage
of the returns going to the publigher, such as you do when you hear :
music over the.radio, that does go to.the composer or 80 -on,. But ‘.«
1f.we igot into that kind ‘of copyright program, let the .photocopy. :

gpecialist do the work and pay the money and 8o on, - ' . ¥+, i1
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 Bven 1f you do build up your own library businessiand industry
“-.collection, you should continue to call -on local indurteéy and business
for help, -First because many are flattered: by having you come to °
them; it makes them feel important and sometimes this provides the -
good public¢ relations that you need to:get the- added support. And .
then vhat was in:the role playing this‘morn;nggvraiSed the question:how
do you find out what the patron really wants? It seemed to'us that.
you had to have careful discreet questions be made to the asker of the
question in orxder to help and to know how .to make the referrals te .
a large source of information,. -: . -, B T N
DALTON: Then we go to the second subject, Is This Qur Goal Today?

and Mre, Marle Boerum's Group, . Janet?.. . - . Con o

. JANRT BERGMAN,.California State Library: - At the beginning of our. -
session it was agreed -Chut *t is our responsibility to anticipate .
the needs of the industrial community, Theré were various suggestions
on how this could be done,. One was through' the yellow pages and - -
financial pages of the local paper, and a second was through thé come
tunity clubs and agencies such as the Chamber of Commerce and the /..

.-~ Rotary, There was definite agreement that the best way to become .

aware of the community interest- is through .personal contact. We

also agreed that we.could not expect.the businessman to come in on -
his own, we must advertise and the'best advertisement tg that of - !
satisfied patrons, After advertising our services, we .will -have to
fulfill his needs. To. anticipate in filling these, an adequate staff
is.necssary, It was brought out that the goal should be system-wide
to ‘avoid unnecessary duplication and an examplé brought 6ut was:the-

uge of prepered bibliographies,
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. - The detailed:bibliographic worlc has often been done by-the research
or larger libraries and we nust make use of these, rather than repeating
this type of work throughout the smaller libraries, : It was agreed .
that periodicel indexes are of value even thrxough the individual :: :
libraries msy not héve the actual pericdicals in their collectioni-

' They ara. useful' in defining what the patron:éctually wants in your.
interview with him by going.to-the indexes with him, you can define

- 'what he wants, The use of these indexes is possible thro . -faster. y
commiunication and facsimile rdproduction, It was reiterated.that
citations are not enough, however, indugtry wants the answer and in-
setting our 'goals wé must consider this, 1In conclusion, it wagzﬂelg‘
that we must not forget the small businessman becavse he iy the ‘ohe
who really needs our services now and if we don't'help him now He wiil
forget: sbout-us, and we!ll.lose his support-vhen he becomes larger,

. DALTON: - Bob Meyer and I were talking:today--some of them may not.- s
become larger; it may:just.be. the end. The second Is 'this Our Goal:
Today, Mr, Pooler's group, .. . . .= ol s G it gy

MARIALICE MAXWELL, Solano County Library: We.also accepted the'goal

of today service as being able to supply industry with what they netded,
We went around the group and we found that.vwhat was hapering our -~
services now in this arés vere limitation 'of budget allowance for '.
library material such"as not being able to supply. long serial runs :

or the abstracting and 'indexing services-that .provided information:for
-the industrialists and specialized directories.i .. ~» -1 1.

.i-. -The second limitation was that of staff. Specialized librarians

first of all bdcause industry talks a diiferent language than!what -

RS O T S ¥-33
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wost;of us undoxstand especially some of our.clericsiistaff fho .. ...

have to man our desks and of course there are -our. contacts ¢.nd&:

- with people that cgme in,. That brings up .the lack- of.in-service:. -

training programs,. We have in-sexvice training programs- of general
reference knowledge but we haven't developed in-service programs % .
headed for industry, ' Then we went around the group to.dee:what was:
being ‘done despite our limited budgets, : Qur leader:was from Stanford

so of coursw we discussed the Stanford Technical Information Service

;' which 1s -govermment funded and:one of the-outstanding developments in

that area, They charge a fee only if the service provided is the service

-~ the people need, which I thought wds interésting and he é¢oufiented that

the funds collected could be ‘dounted as:the feed~back 6f succéssful:
information given out,: Alameda county has developéd an:information:
center for business and.government which 1s doing a great deal of :!
work, They are .just a yedr old so théy arfe not too well established
and théy in particular feel the.lack of their long serial runs:which
they could ude very comfortably, In Solano County we are:trying:to .
work with.the Industrial Development Agency hopefully we Will:have a
comnittee in that group to help us in procurring the librdry materials
that they:will find most-aseful to them, Mountsain View Public Library

commented ‘that 30% of her .questions are from:business:snd industry; -

~which {s quite a lurge ‘percentage and she tod:felt the lack of library

materials necessary to fill 'the needs there, San Jose-Publig:Library
said that they were building:up indexes and bacK runs iof ‘seridls and
periodicals .on microfilm whicl: is a good step ahedd., ' We felt thera’

might be a couple recommendations come out of our group that we develop
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in-service 'training programs for staff] bothion'therprofessional :and
ron-professional lavel and possfbly these may ba done:by workshopy i

or seminars-bécause even dur:general reference libratisis~would profit
by contact -with a:specialized librarianiin those partitculur f£ieédds,:

And that we at-#ll times continue our-program.of acquiinting a potential
uger of our librany,-industry and business: of the resourées thht'we.

do have avalleble-at: the pregeat time, both.in library materials and

gervices, 1t ool foal e L L g nudu Maeosnll oo wa e I oen

«DALTON: ,~We move: then to Publicity and'the:first group 1s:Gill McNemee's

. ! ) : e i e Ay - PRI .o . 7
prgroup, i Lohlivota eonluioan o N0 vl 99k s 0t e 0 LnoLe Gl

ot
By

‘JOHN-G;'FETR085'San Prancisco: Public Library! -Pudblicltysin!thecbusiness

add industrial £f{old requirds:as a preliminary one important thing ?
that:ordinary publicity doesn't.requireé,..-This .clarificdation by the -
library of what services it can ‘offer business-and.industry¢” This -
is necessary:Because in this fleld:you'can't in genéral scy. to the.v
businegsman you are:gding to do somdthing unless ‘the :librady is: '..

totally prepared by staff and-mstdarial to back it upy It stiouldn't:

say you:iwill do telephone woark unless .you will 'do it totally,' s :lew

. iIt shouldn't sdy it will give irmediate answers if it ‘can't:provide>

-~the staff to give immediate answers, ‘Adother important ‘preliminary:

in the buginess. and induatry publicity is to:-know theé local!business

- and industry, -This'could be done by either utilizing existing surveys

or trade directories of {udustry and bugiress or by making a‘special
study for theclibrary,. - Basic to-any discussion-of publicity-in this

f{ield 1is that the library should take the initiative;, It murtikdow:

I N T SR [N T ST TR PREIS 3y I PRt B T SR R PR EC SO GV LA
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what it wants to-do in this field and it has to suggest to the media
that it plans tc use, how it can be used, for instance, in a news-
paper publidity in the business and technical field it could suggest
‘the section of thé newspaper that it would want the newspaper to run
a particular article, ¥or instance if there 18 a list of books on' -
real estate and construction {t could suggest that it utilize this .
material on the building pages of the newspaper., . In another case, "
1f there was a trade show that was going to be coming to the town, the
library could take the initiative in reaching the organizars of the

- trade show in having a special booth to publicize it's services. It
should not wait for the trade service to ask the library to establish
a booth,

The problems of public relation in this field is the same as the
problems of public relations in general and there is, possibly little
money in the budget for mail postage or for special publications, a.
lack of staff, an administration that perhaps does't undertand the
importance of doing something except just talkinug about publicity
and the basic problem of getting the feedback on the effectiveness
of the publicity. You always, especially in this area, have to find
out if you're reaching the people by in gome way asking them as they
come in oxr by in some way getting your reference staff or people at
the desk to report on who is coming in, The basic key to the prohlem
of reaching the business and technical public'is by having a knowledge~
able staff at the library, who will be available to help these people
when they come in, -There has to be knowledge of the library collections

and knowledge of the sources outside the library which the library patron
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in the business and technigal field could be referred to,  It.was also
brought out that.bysinessmen or people in the techpical field are an
easier group to reach than'most of the public because they are highly
organized into professional .and trade groups, These lists are readily
available in directories published by the State Dapartment of Profes~
sional and Vocational Standards, in yellow pages:and various manufact=
uring directories and cther industrial directories, ' As far ds forms
of publicity, we briefly discussed a variety of them, contacting ldcal
agsociations -and asking to talk to small groups of meetings, asking!
them if they have Newslatter and offering to provide tireir association
1ists of new books, Offering the use of the library bulletin board:to
publicize activity of the technical proups, One of the things that -
we discussed at -length is designating somebudy a business specialist
within the 1library where people could be referred specifically to this
one person so that the person in budiness and industry would meest ..
a knowledgeable person on - the staff, Publication of newsletters oni
annotated books on particular topics was also mentionéd, utilizing .
book displays in the library on technical topics, having displays ...
on trade shows, newspapers and radfios and also possibly on utilitzing
signs in industrial organizations which might be related to-that :-
particular industry, .. .. . - | Lo e L

DALTON: The second ame under Publicity is Genya Lyon!s Group, -

. GENYA LYON, Sacramento City-County Library: Our group discussed ‘o

approaches to the business community, How to-eantise them into the .

library, We decided by personal contact, this would be .perhaps

'through organizations, have a member ¢f your business staff go out =
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and give a talk to your Rotary, JC's and what not., You cun also call
at offices of business firms, but be sure when you go that you are
fully prepared, busiressmen don't have time to waste, Then also by
phone, you can call up resqurce people, swneone in the community if
you have a book in his special field of interest, call him up and let
him know you've got it. It is very helpful.-if your library serves a
community of over 100,000 to have a public relutions librarian.
Another way you may get avquainted with the business community is
what we call donation service, in other words, 1f you've got a phar-
macist that has a specialized directory, this directory sits on a
ehelf and gathers dust except when he is using it, Strike up a deal
with him, tell him {f he deposits this volume in the library you

will 3ive him almost instantaneous service when he calls since you've
got the directory there for use for other patrons, There is a mail
approach, It was decided that only short lists seem to do any good,
7£ 1t is too lengthy the businesswan doesn't have time to go through
it, Make sure it fs specialized and annotated. Your Chamber of Com-
merce has a good source for mailing 1ists for different types of Luse
inesses., Then we discussed radio. You can have the spot announcement
sort of thing, book reviews, or you can have a situational., The

same thing epplys to TV and I believe Mrs. Palen brought out that for
so0 many minutes of commercials, TV must give free time to some worthy
project such as perhaps the library. The approaches to the press,
You car get book mews into employee newsletters perheps. Again we
discussed newspaper feature articles which must be on the page relating

to the subject of the release, your business on the business page and
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vhat not, You have dircct contact in the library. Sometimes you-.
get people in there civil service, even automobila repair books, :-
Pind out what your patrons {nterest is, note his name down, mentédlly
or on & sheet of paper and when you've got a book in that's {n his
field of interest, .call him up, he'll be glad to £ind out about it,
Then we discussed why the businessmen ds not trust librarians.’
and libraries -and how to overcome it, Ve believe in having dn adequately
trained staff there to sarve him., This means you have to have busi-
ness librarians and should you have non-professional people there,"
they.should have an in-gservicc t.uinin3z on tte review and referral -
procedure, It was suggested that -there should be a special courae -
taught {n library school on business and technical librarianship, -
- We also had a very good {idews rrom Stockton Public Library that next
month they are having a Blix montl: on business, They ere having
radio programs, special biblfiosraphies, displays and exhibits and
they ere even having an hour long noon time program in the iibrary,
DALTON: And into current trends, the next A and B groups merged, -
Mary Jan Schmelsle, . , I e

.MARY JANE SCHMELZLE, U.C,L.A,: In our merged group we were principly

public librarians., I'm construing myself by courtesy of Fresno County
.Library with wliom our project is associated, To most of us, the acope
of Information Analysis Centers was limited or unfemiliar and this
permitted me to point with pride to my success in haviug found a
directory of recently published of federelly supported information
analysis centers. There are many otter kinds of analysis centers

but this 1s the best in my professioral opinion thet includes many
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AEC and the defense oriented industries with which we normally essociate
the Information Analysis Centers, this was issued by the Federal Council
on Technology and is available at the Clearing House, It was published
in April, 1958 and the most iwportant part is Order Nuuber PB-177050
and it is for the usual $3,00 fee, There are over 100 centers
listed in this directory and we talked in our aroup that there are
really more of them than is generally supposed. Siuce they talked
about the number that is connected with the Department of Defense and
their contractors numbering somewhere around thirty to have this
agency pole and gather together tlhe information of over 100 which meet
their analysis of what an analysis center is, "It means.that there are
many of them in more general fields than we're likely to have been
svare of and that it is important with the changing nature of infor-
mation that we be alert of different sources of information which may
take us outside of our own libraries, These centers ere such outside
resources. Ye need some contrast between the library and the Infore
mation Analysis Center and I was able to suagest that when the analysis
centers talk about themselves they put the emphasis of distinction
on enalysis. They feel that they could use a new product of fnfor-
mation because they take bits of information from wany different
sources including personel interviews with scientists and technicisns
vho are working in these fields and other specialists and combine the
information that they have assembled on a very selective. basis including
all things arelevant in terwms of the most refined aspect of their

subject, And then what they call repeckage the informstion {n an
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; aanalysis which is tailored to the users need, In this way, they ',
>+ consider themeelves to be different than library service, Some of
" . us thought that we wexre to some extent both.analysts and spectalists

in terms of information at least in relation to some questions. We're
not always bei-s gpecialist or analysts but sometimes assist in this
way. Ye also had some discussion whether it ig most appropriate if
you feel ‘that you've fdentified a centoar of this sort for patrons
needs that you continue to be the intermediary between the-user and
the center or whether the patron should be.encouvaged to approach
the centers dirvectly, And as many of these things go, we decided that
-{t depends on the. circumstances, on the patron, on the library and on
the center., In some cases. they reguire that you contact directly,
The qualifications for the users of these centers vary widely depending
on the nature of the center eﬁd in some, it i3 true require the hizhest
type of security clacsification and are only able to sexve govern-
meént contractors and their sub-contractors end suppliers, But a ;

. great many of the centers describe themselves as being available to
‘anyone who is interested and some of their subjects would be limited
in this respect because they are so refinsd. I like the one on
hibernation which 1 think has gone out of business or has gone to
hibernate, The one on oceanojrepuy seys that it serves aryone at.
reisburzement of cost except routinae questions waich are answered
without charge, So it does vary and some say they serve the technical
corounity, Presomably this i{s the technical community that has an
interest in ceramics or electronic components or otter aspects of a

linited sudbject, Ve do have the responsidility as librarfens to be

CT ’ ‘ i o I T T M M
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able to at least refer our patrons o these centers and in-some cases
. perhaps assistants to use the centers because we can act as inter=-
mediaries and in some cases the center may be more willing to provide
iuformation through a library than to a patron directly, (e also
talked about charges for service, There was a stronger case made in

. our group inm connection with service charges to business and industry
in general than was wede this morning in this room to say that business
and industry pays its substantiel tax within the community which is
served by the dublic 1ibrary thst it seems reasonable that they may
expect a4 high degree of service elso, Business libruries or libraries
serving industry would properly be construde to merit special service
out of tax support beyond the regard to consideration of fees in
regards to photocopies and others, It was a strong expressed opinion
and I was inclined we ought to notice ft. Ve decided principly
because of the change in nature of information these days there maybe
a redefinition of the role and responsibilities of tiw librery and
Iibrarfan but it isn't sometliing that isn't a question ¢€ efther or
l1ibraries or information centers or {nformation specielists or general
1ibrarians, but that there is a ns2d for all of these depending on the
circumstances and that there is this flexibility that will make {t
posaible for us to fill needs within this framework, well it all
depends on the question, on the patron, on the library. Ve decided
that {f referrals ave made, the meth.od in which the referrals are made
is {mportant so that the person doesn't feel that he has just been
brushed off to some other source becavse as might have been exhibited

this morning you can't get up and open a draver in card catslog for

[/ I N
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-~ themi. Our group too felt in order to mcke the most effective utile
ization-of existing library resources there would be more great oppor=
 tunity if there were more steff training and experience. Some of the
suggestions were that:we really can expend within the fremework of
our present resources that some of tliese needs might be filled by
worksi:ops and seminars, those given by the Department of Commerce to
train the users to'use their publications was suggested aas an -
effective one which has been successfully used and widéaly used by
usérs, Tt was gratifying to hear that additional resources like a
resource center at the university which would be stmilar to the one
‘that we are now experimenting with at UCLA in behalf with pudblic -
1ibraries and other libraeries would be useful in areas which felt
deprived because there wasn't one of our centers there and wanted to
know to whom they should speak.

DALTON: Number 5 is the last one on Interviewing ihie Patron, Mary
Schiellts group, Mrs, Mir{em Pike, e e

MIRIAM PIRE, Calffotnia State Library: We atarted our discussfon by
a brief introduction by our leader, Mary Scheil  and mentioned a

few prodblems concerning the interviews with the patroas,  We did find
that although we were from a various group of libreries and types of
libraries thet we did seem to run {ato the smme type of patron who
had the sane kind of problem and the same difficulty {n presenting f{t
to us, WHo hed the same difficulty in understanding what he wanted,
We proceeded from there as {€ we were all working with bdusineas
patrons, \le discussed a few general topics which geemed to arise -

fn connection with this,
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.First of all, barriers of communication, WYe felt that telephoue
requests often present a barriex from one angle particularly for
iustance if it is in a very busy place vhere a telephone request is
taken by one librarian who perhaps does not have time to work on
requasts and has to refer it to tho person who 18 next on the desk,
Perhaps that person just gets started and Lias to refer it to another
one 60 thet by the time the question {s finally answered, possibly
it has little resemblance to the original question, So we thought
that was quite a barrier and that it was most important that the -
person who originally took the telephone request made careful notes
of the spacific types of {nformation which was needed and anything
pertinent to the question, And also it was indicated who the patron
was, not only the name but whether or not there was & connection with
some industry or some particuler office, I'm sure you've all had the
experience of having tried every place else and then you say how about
trying such and such an office and then tihat little voice says this
fs that office, It is extremely embarrassing go it would help {f you
knew who you were dealing with at that office to begin with, you

-would do sway with that sort of thing., Another thing we felt some-
times was a barrier which we unconsiously do because we have had

many requests for information phrased in a certain way or for & .
certain type of fnformation, we tend to project or anticipate requests
- sometimes without trying to find out that perhaps this particular
individual 1is working on a different engle on the same sort of thing
and that {t i{s {mportant to know just exactly what his particular

need 1s and that we're not thinking sdout the one that was asked just
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- yesterday which sounded very much like the same sort of queéstion,

" There is alvays the problem of the feed-back through the. sacs
retary who has no idea really why her boss wants the fnformation and
she's just relaying his request and he just said he wanted so and so.
So of course there again there is that barrlier which is very d*fficule
because sometimes f{t is impossible to get anymore information from her
since she actually doasn't know what she's looking for. HWe felt an-
other barrier, as was mentioned this morning, whether or not it s
confidential because people so oftei. do things you're trying to pry
{into scame sort of particular private phase of business and you're
going te try to go out for this big contract or. try to answver this
special question or this contest or something. 1ike that so you do-
have to overcomeé that barrier and assure them that your interest is
purely professional in trying to find the exact answer and get the
information that seems to intrude upon the privacy of the person :
who asks the question, Then of course there is the barrier of the patron
who finds he has the inability to get the question across to the
librarian vho knows of course what he wants but he just {sn't adle to
phrass it to you or possibly he doesn't know for sure that there {s
something availabls but he thiaks there should be, He just has A dif-
fisuity in coamunicating vith you entirely. He doesn't know how to

T word it becausé he doesn't know whet's available, - You're cauzht right
{a the middle there. We felt too that sometimes the actual physical
set-up of the library provides a barrier for communication becauss
patrons wvandering in for the first time, althought there 1s a sign,

a dig thiag that this ia the informatiow. desk, of course none of ua
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read s{igns anyway so we don't kaow that that 48 .the information désk
and we:wander about, It was felt that there is always a problem that
they get detoured along the way and run into somebody that has only

comeé to the library that very game day and has never been in any of

© the other sections, and it sounds like {t could be in this place or that

_place so there is the problem of dbeing sure along-the route to which

the person is befng referred do know the dorrect answer, know where
they should be referred to, to which section to send them go they era
not going beck and forth through the library. Also someone suggested
{£f the librarians pet out from behind the desk and speak to the patron
and make this just a little more informat and of course we mantioned
that that's fine unless you're the only person on duty and-you're
manning three or four different places,

Another aspect which wo discussnd was the art of interviewing

people and our moderator mentioned that questions go throwgh four

-gtagea, first is the unconscious need of something and a vague devel-

opment of the problem, then he knows what's wanted and {inally aaks

. the librarian but unfortunately he isn't able to statc what he really

needs or what he wants, he has sort of gotten beyond that so to get

him back on the track is somathing else which Lakes a 1ittle bit of

"doing., And again as {t was mentfoned, {t {s {mportant to know what the

patron needs the information for. Whether it is %o pursue his own
hobby or whether it is a professional neéd and naturally he would
need an entirely different type of response in that case, 1tle talked
about whether or not telephone request or {r person requests were

easier to handle or whether we were able to give better service and 1
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. think we- farely well egreed that ordinarily it:is easler-1f yol can
- talk with the patron becsuse you have a chance.to projeét.your own
poersonality and sometimes it's éasier to point out .something physically
for instance.bring in a personal thing since I happen to worl: in-a
saction that has genealogical mdterial. If we tell & patron over the
" telephone that we-have 1,000 cards with the nawe of John Smith, they

think that we are not going to botlier to check those cards, that we'rs

.

just baing lazy about it, but. if you take the person to the drawers
and show him how many drawers full of cards under that name, for the
- whole state, it sort of indicates to the person what the prodlem is
that exists and this {s true of many cases, if you can point out. the
actual gort of thing which has to be gone through, they will under-
stand much better why it takes longer to exempt all the possibilities
and to get the queation answered, ' .- 't SELSEN S
- Another thing that we mentiéned when we were talking, leaving the
- request for another librarian to work onj; someone sugzgested possibly
having a form left at the telephone desk as many places do to f£ill
as much information as ib evailable and probably a more detailed form
than most places use would be edviseadble,

* Another thiang that we have found difficult is Low to convime’
the patron that there {s ™ such information availadble, that no such
directory has been pudblished and Low do you say this in a convincing
manner, We decided that the only thing you cen do {s wmention the
various sources you've checked and then to try to resson with them to {ndi.
cate how such information would have been obteined, How many people

were wearing a red dress, or how many people were at a cartain meeting
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va something like that. tho will be taking such informatfion or making
note of {t, 18 this tlie kind of thing which would appear in census
etatistics or something Like that, Again we spoke of that particular
problem or barrier,

We mentioned the importance of establishing good support with the
patron because then they ere just convinced that you could answer one
question, probably they will be back for more,

The procedure to follow if the information is not available in
your library if you happen to have a small collection on the particular
subject and you are Quite sure that that i{s true that you know you
haven't very much rather than to detain the patron and say we might
have this or that or go from hither to you, It is probably bust to
state that, although we, on this particuler subject, do not lLave a
great deal of information, wa would suggest such and such a place
would have a lot to offer, give them bibliographies and things of
that sort, As a person indicated, be sure you do not have the infore

mation before you tell them that you don't have the informatfon,
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~ SUMMARY AND CONCLUSION

T T
"“"_'»I just want to say briefly what we said in Sacremento today,
A word that came through loud and strong today was awarenesg~=- - -
awareness on tha part of the librariane, of the needs of industry and
awereness on the part as a 1ibrarfan as what's poing on in the world;

- awareness from industry of the potential of the library, One of the
‘elements of service which I heard discussed was public relaticns,
Public libraries really need public relations in providing service

- to industry, because without consciously doing so, the man from
industry makes a basic assumption that the public libraries do not
really have the answer, -

The interview is really public relatfons; a skillful {interviewer
will make the use of the public library a pleasure and 2 skillful
interview will enable the librarian to determine the recency of the
information desired, to narrow the subject and to provide the answer
at the time it is needed. One interesting point in interviewing and/or
advisory capacity of the inquirer is ¢o know at what point to stop
inquiring, ' ' L

Resources, One of the resources is materials., Service to industry
requires traditfonal setvices plus, special materials of any sort and
of any kind, 1f they will provide the answers required, An essoci-
ation publications were emphasited as being most valuable. The currency
of the material also was esphasited, People are resources alsoj
they are essential to the program and among the people that are
essantial are librarfans and information specialists regardless of

how you split them, These people must have a wide kanowledge of mat-
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erials and of reference tééhﬁi&ués. Sﬁeclaiiets outside the libraries
are important resources to service to business and industry and people
from companies such as this map from the utility company in relation
- to the occupancy of houges, : . . iv -,

The educational function of the librarian was also pointed .out
as being important and the guidance function. Perhaps such work can
be done in groups.rather then educating each.person as he comes in,

- The interdependance of ‘libraries was also emphasized,: No 1library
can have everything, so that interdependance of libraries is a must,
The different levels of service and materials was demonstrated today
in the panel discussion, To provide the needed information when such
need is current is most important, . Libraries must know eaci. others
resources and be able to rely on each other as well as on outside
resources, ... . * .o L et AR

. The problem of the intcrmediary, the secretary or whoever, was
discussed, . The secretary which poses problems in providing the .
answers necded, This complicates matters and makes for a different
approach, Continuing education I heard throughout, If I hadn't; .

. heard I would have put it in anyway, but I did hear,ig..:;fg-pot sure
that this particular word was mentioned, but new methods, new material-
new techniques, new needs, shift in emphasis, assessment of trends--
all these are areas which demand an upedated : person because as you
know.we can become obsolete -as well as any wachine, You .can parhaps
keep up-to-date by providing your own continuing education but the
interchange of group meetings is essential, at least I think:so ae

wall as the information that is presented in a group meeting, : Aunother




245~

continuing educational need that has not really started is the need
to teach reference techuiques to the man from industry, .The phrase
that I like today is "lead him down a bibliographic path", Some
words that I wrote before the meeting, incase nothing came out of the
meeting, you have to be prepared, but it did come out but I have a
few minutes o I'll just present it,

A concern that we pust recognize in serving industry is that we
must get information on new technology to the decision maliers in
industry, . Some of the workshops have said to whom do you gr in "«
industry? -Vhether you to to public relations, but finally we decided

it was the top man,

Decision makers tend to depend on personal contacts rather than
written material, But when written material is used as a source of
information, professional journals and trades publications 'are given
high priority. We need to emphasize along with these publications
that government publications and information cénters should also be

- given high priority, One phrase that I read about decision making
is that the number of bad decisions made in the world is far out-
weighed by the number of decisions that never get made,

Scientific facts are needed to create economic growth, The
innovator, and by the way innovation is one of the strong points of
the State Technical Services Act,the innovator will do better if
there is a diffusion of knowledge, The ground is much more fertile
for innouvation in a rich atmosphere of facts, data and experience,
Technology transfer improves the rate of quality of innovation, The

steady out-going of data important to the encouragement of industry
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which is produced by public.and private agency thraatens to outdistance
our ability to deal with it, T think you well know that, It is -~
imperative to bring the reseach and the potential user together .as
rapidly as possible, It is possible thet the research you put in -
the hands of industry will definitely stimulate economic growth, ..

The workshop today is only, pointing up the need to provide service
~to industry, - One workshop, two:-or three, perhaps will not change the
course of events, But.continuing workshops on a small scale or a:.
larger scale will continue the.education of the librarfan and seminars
for men from industry will increase thelr knowledge of availability
of infoimation and how to secure access to it. Ae-librarians, we do
- have the-opporturity to place the findings -of.science usefully in
the hands of American industry,

I--think it 1s wonderful that you .ell ¢awe and I hope that'the
tapes will turn out well, both in quality in sound and I know the -
quality is there in what you people have sai<, This will close:the
workshop .today. . We'll get the proceedings out to you in & due.course”
of time because we have all of your names and Wwe wiil get it trans<

cribed, thank you very wmuch, . - cnl e e SR S e B




