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The Counseling Service of Addison County, a community mental health clinic,
began in 1966 as a four-year project under a National Institutes of Mental Health
grant to determine whether emotional problems could be prevented by the early
assignment of college student volunteers (from Middlebury College) to underachievers
in the early grades of elementary school. This progress report covers the second
year. Records, report card grades, and achievement test scores were reviewed. The
California Test of Personality, the Coodenough-Harris Drawing Tests, and the Bender
Visual Motor Gestalt Test were administered, and a behavior-rating scale was
completed by the teachers. Although the data is not yet statistically significant,
observations by teachers and parents were favorable. It appears that the volunteer
college student is generally more stable than the average student. While all data is
tentative and too early for definite conclusions, the project has confinved to
progress in its second phase according fo the original plans. (KP)
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BACKGROUND,

According to Lambert (1)4 "preventive programs must aim at bu;u.din% the
strengthe in children that would help them avold behavior problems ee. and} the
school is the strategic place in which to start bullding these strengthe,

The Counseling Servioce of Addison County, a communlty mental health clinic
sexrving a predominantly rural area of approximately 22,000 persons, has been con-
cerned since its incorporation in 1959 with programs to prevent mental illuess and
promote positive mental health,

Amicatherapy, a phrase coined by William Mitohell (2) to desoribe the relation-
ship between a young adult and a troubled person, “a form of therapeutic inter~
vention whereby laymen - volunteers relate in sustained friendship roles to
tyoubled and disturbed persons under the guidance and supexrvision of professionals,"
has been euccessfully practiced by the Counseling Service utilizing Middlebury
College students to serve as big brothers and sisters to children exhibiting
certain behavioral patterns.

Extending this relatlonship into the area of prevention, the Counseling
Service began in 1966 a project under a four-year NIMH grant to determine whether
emotional problems could be prevented by the early assignment of college student
volunteers to underachievers in the early grades of elementary school., This wou‘lvd,
thon, in considevation of Bowsr (3), constitute a progral of Becondary prevention,
vhich "is what iz done for identifiable vulnerable groups."

M=o to be observed during the course of the project were the changes in the
college students in order to evaluate the effect of tle axperience for them in
terms of their owmn living.

THE FIRST YEAR OF THE FROJECT
2-1-66 through 1-%1-67

As roported previously, the first year of the project was smooth, with the
interviewing and selection of forty college student volunteers from the H:ldaleggry
College class of 1969, the selection of forty childaven for mervice from the 19
first ond third grades of the Middlebury Elomentary School and the select:lon’ of
controls, 100 college students chosen at random from the non~volunteering members
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of the class of 1969 and forty underachievers in the gecond and fourth grades of
the elementary school.

1966 Assignment of college students to third graders was accomplished in Cctober,
L 4

SCHEDULE OF THE CURRENT YEAR

The first grade service group was assigned volunteers in February, 1967,
{hile it was planned to assign a total of forty college students, twventy were
actually assigned to third graders, eleven men and nine wemen, and fifteen were
assigned to first graders, eleven men and fouxr women,

Aspsignments were accomplished in accordance with a planned procedure. The
volunteers selected for the third graders were invited to attend a group meeting
upon thedr retwrn for the 1966 fall semester. At the meeting they were introduced
to the co~director of the project, who had been employed after the end of the last
pemester, glven a general explanation of their roles in the program, and received
answers to questions that they had since their initial interview with +he psychi~
atric social worker. Subsequently, these volunteers met individually with the
co~director and were given a general briefing on the child to whom they would be
aseigned, The volunteer was informed only of family circumstances or previously
obmerved characteristicoc of the child that might cause embarvasement to either
nim or the child if not knowm. If the child, for inatance, came from a fatherless
home, as several dld, it was felt prudent to 1et the volunteer know this. Aleo,
it meemed wise to caution the volunteer in regard to activitics if his child was
unusually handicapped in any particular area.

Tn the past we have found that volunteers tend to become disappointed when,
after short acquaintence, the child whom they have befrlended appoars to have
14ttle or no need of helps, This disillusionment was partioularly anticipated
since this project was designed to prevent emotional problems and the children had
net shown sufficient symptoms for referral. Tt should be noted, however, that
these underachievers did, as a group, perform considerably less well than thoir
classmates on personality and behavior rating tests, To provent this sxpected
attitude of disappointment, 1t was emphasized, both at the initial group meeting
and the subsequent individual interviews, that this was a project to prevent
deterioration and changes in behavior, 1f any, would be imperceptible rather than
dramatic. Despite the effort to prevent this attitude of futility, some of the
volunteers did express their belief that thely 1ittle brother or sister dald not
belong in the program, \‘hen asked to think how they would have reaponded 1f they
as elementary school youngsters had had a college '"friend', they unanimously
conceded that perhaps there was more benefit to the child than immediately

apparent.

The final step before sterting weekly meetings was to introduce the volunteexr
to the child and his parents at their home, It was at that tdime that the day of
the meeting was selected and the method of transportation was arranged, The
reception of the volunteer by the parents was invariably good.

The first meetings began during the firat weel in October, 1966 and by the
end of the month all twenty third graders had begun to meet with their volunteers.
Although during the firet weeks of the program some of the volunteers expressed
trepidation about vhat to do with the child, as a genuine friendship developed,
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thelr anxiety was #ilayed, The boys generally watched cr played sports. Vhen it
rained or if the weather became too cold for outdoor activitles, there was the gym
to play in, the psychology and geology laboratories to vielt. There were parlor
games to play, models to build or television to watch. 4And the fraternity house
kitchen usually offered a snack of milk and cookies.

The girls spent more time making things. Frequently the girl volunteers
vould arrive at the elementary school to pick up their 1ittle sisters burdened
with packoges of yexn, or paints, or cookle mixes, It was ~~e inderd when the
child would go home without bringing something for her parente to dt. o¥ eat,

During the firet months following the apalgament of volunteers to thlrd
graders, only a few incildents arcse to mar an otherwise perfect program. The
first happencd when one of the female volunteers decided to drop out ol the project.
Lot class time because of illness made it aifficult for her to continue. She was
replaced immedlatelys A eecond female volunteer was forced o leave sohool
because of illnesms. She, t00, Was replaced im-diately. One male volunteer,
called in to mee the co-director about his ab .cuteeism and frequent tardiness,
decided to withdraw, Ho was quickly replaced. One of the childrven from the
sexvice group, a girl, was withdram by her parents with an explanation by the
mother that she felt the child would receive greater benefit from playlng with
children in her own age group. These parents had been somewhat reluctant to have
their child participate and their withdrawal was not unanticipated.

While twenty sets of pavents of first grade tinderachievers were contacted
for approval to irclude their children in the projecty only fifteen accepted the
offer., Two Zamilies were planning to leave the area upon termination of the
sohcol year, one child was to be transferred to the local parochial school and
two families ohose not to consent, Ivonlcally, although there was greator ap-
pavent difficulty in obtalning consent from parents of first grade children (all
parents of the third graders consented) those that did wish to have their children
participate were generally far more entﬁuaiastio than the original parents had
been. Theme parents, for the most part, had been impressed by the unofficial
publicity of the first months of the programe

During the course of the sememter, October, 1966 to June, 1967, there were
435 meetings of student volunteers with their 1little brothers and gisters: 357
with third graders and 78 meetings with first graderss The school year was
terminated with the plan that relationships would be resumed vhen the college
students returned in the fall.

EVALUATION CONFERENCE: June, 1967

As originally proposed, the project consultants met late in June to evaluate
the progress of the third gradera and to consider the effect, mo fary of the
experdence on the college students. It was agreed then to continue the third
graders as a group of seventeen, one voy having moved at the end of the achool
year, but to plok up additional first gradera to bring the number up to twenty.

It was agreed not to attempt to evaluate the progress of the firast graders since
too few meetings had been held with thelr student volunteers for any definitive

change.

To evaluate the progress of the children, both those receiving service and
those in the control group, records, report card grades and achievement test
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seores were reviewed, In order to avoid overlooking any changes in behavior,
several other instrumente had been employed: the California Test of Personality,
the Goodenough-Haxrris drawing test and the Eendex Visual Motor Gestalt test were
administered to all pupile inh the grades containing the service and control groups.
The two latter tests were administered as group tests using standardized procedures
ar 1 envivonment. In administering the Bender Visual Motor Gestalt Test, figures
were reproduced as traneparencies, and, in each classroonm, projected by an over-
head projector on a portable screen, Scoring was done as devised by Koppitz (4).

Tn addition, a behavior~rating scale devised by Carlton Marshall, HeDe, of
the University of Vermont, was completed by teachers of the four grades involved,
a separate sheet being completed for each child and a rating obtained, Vhile
originally devised to detect sympioms of hyperkinesis, the scale was, it was
rrend, useful in the vresent study because it requires rating in each of four
categories: social maturity, nervous and muscular development, academic performance
and general attitude and be avior. It is relatively complete, simple %o use and
rapid to scoree.

Report cards were studied for general indication of the student's performance
and progress. Because of inherent weaknesses, howeveyr, it was not felt that these
marks could be used for statistical analysis. A more accurate evaluation of the
student's progress was possible by using standardized achievement test resuits.
Battery medians for individuals and means of vattery medians for classes and groups
under study were plotted on a progress chart adapted from the academic progress

chart used by Glidewell and Stringer (5) in their studye.

To those who stand at the periphery of a big brother relationship, teachers
and parents for example, the benefits of such a program are obvious and it is
thoee people vho best provide the proof of its success. However, sirce it is
aiffioult to evaluate and "zell" this kind of proof, it is hoped that behavior
will be sufficiently improved after several years 20 ao to be detected by more
objective measures, To illustrate the progress of the children in the service
and control groups, and their reepective classes, a graph of achievement test
results was constructed to indisate the mean grade level scores of these groups in
reference to their actual grade placement.

A8 indicated by the graph, Appendix I, no difference was noted at the end of
the year in the progress between those children asesigned to volunteers and those
children in the control group. Although both groups remain considerably below
thelr olasmes in general, the two groups progressed at a normal rate. These
results were antioipated since it had been felt that one year of service would
probably not effect much change, Too, a comparison between the progress of the
service group in its third year and the control group in 4ts fourth ysar is of
doubtful value since it does not take into account the differences in teachers
and ourriculae

As stated, the Callfornia Test of Personality was chosen as an instrument
that might measure changes in the peraonal and social adjustment of the involved
children., As illustrated by the graph, Appendix II, the children selected for
service scored lover as a group than their claasmates at the end of the mecond
grade but, after one year of aservice, that difference disappeared. Since there
vas no significant difference between the control group and their classmates at
either the end of the third or fourth grade, comparison between the gervice and
control children is impossible.

The behavior rating scale proved to be a worthy instrument for evaluatlon.
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Although it depends upon the teacher's subjective judgement, it appears to be

reagonably valid and merits further study as an instrument for case ?inding in

; the schools, One of the subscores provided by this teat, the teacherl's opinion of

| the child!s academic performance, is fay more convenient for group ptudy than

~ report card grades. On report cards the children are marked with respect to the

i 1evel at which they are working and inter~child or inter-group comparisons by report
card grades are almost impossibles On the behavior-rating scale, however, the

teacher is asked to rate the child with respect to all the children she has known

at that grade levele This allows nu average performance~rank to be given to each

child and comparisons can be mades Using this subsection, grade point averages

were determined for each of the children in the service and control groups by

aag}gning 4 points for excellent performance, 3 pointe for above average performance
and B0 0N

In June, 1966, prior to the aspignment of volunteers, the grade point average
of the service group children was 1.43. The control group children averaged a
goore of 1.56. After one year of gervice, the service group children had increaged
to an average score of 1,95 vhile the average score of the control group wag L7l
a very slight dncrease.

As stated before, the success of this project is most probably going to be
primarily substentiated by those who obmerve these children on & regular basis.
The collection of impressionistic data from the teadhers, pavents and volunteers
must be given equal conslderation when the child!s individual progress is appraised.

Yhen teachexrs! comments were presented at the evaluation conference, all but
one child in the’ project were considered improved. Teachors! comments included
remarks such as, 'now able to work independently," 'mo Longer 'crushed! when
unsuccessiul," "far fower rebellious days! and "much petter acceptance by poer
group.' In this connection, however, the consyltants caution that pupils somg-
times do well when the teacher is told that they wille. As reported by Rosenthal
(6): "Experimenters, teachers, probably peychotherapists, and probably fordinary
people! can alfect the behavior ¢f those with whom they interact by virtue of
their expectations of vwhat the behavior will be."

The parents were somewhat 1e88 articulate than the teachers but no less
sincere in their appreciatlion. Some of their comments were:d 14t certalnly has
done him a lot of good," 'he seems to have matured," "the best der- thing that
ever happened to my kid," "my other 14itle girl needs a big sister £00."

THE COLLEGE STUDENT VOLUNTEERS A

There was & far greater need for male than female volunteerd, which is
generally oharacteristic of volunteoyr programs of this type. Of tke twenty
children selected from the third grade, eleven were boys and of the twenty childven
originally seleocted from the first grade, sixteen were boys. AB vas anticipated
from Counseling Sexrvice oxperience with its on-~going program, the sex ratio of the
volunteera vas in inverae proportion to the projectis requivements: almost twice
ag nany females volunteered as did males. 0f the sixty-two females and thirty-six
males who voluntecred, twenty-two females smd twenty-eight males were selected for
assignment and for a pool of replacementss

As mentioned previously, two females and one male had to be replaced before
the end of the first semester. One additional female 1eft the project when the
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girl with vhom she nad been working was withdrawn by her parents. No replacemsnt
vas needed, Vhen volunteers were to be assigned to first graders in February, 1967,
eleven of the males who had originally volunteered either were no longer able to,

or no longer cared to, participate, To get the necessary number of males, recruit-
ment of the mophomore class was attempted by several concerned students, ‘Eight
malgs Weri contacted in this manner, After being interviewed, fave accepted
aseignnencte

Tn the late spring of 1967, the social worker interviewed the nineteen col-~
lege students vho had worked throughout the year with the third graders, Inter~
viewing those assigned to first graders in February, 1967 was postponed until
November or December of 1967, giving a longer time for the college students to
become acquainted with their 1little brothers and sisters, thus matching the time
that the third graders had been with thelr volunteers.

The purpose of the interviewing by the social worker was for checking on
changes of majors and vocational plans, ascertaining the volunteers! feelings about
the project and the ohildren, and detecting, if possible, any changes in self-image.

On the whole -~ as might be expected ~ the college students appeared more
mature, poised, thoughtful and relaxed than they had a year earlier., They had more
to say about the project and were more realistic about their part in it. MHany had
had quite grandiose ideas about what they could do for underachieving children
and fears about the detalls, whareas a year later, the college students were down
to the very human level of teing a good friend with one child, and not afraid of
pacsing the time.

Only seven of the melected volunteers changed thelr major. In general about
ne% of college students change majors, sometimes geveral times, Three stated a
change of vooational plans although several talked about more definite and refined
plans, A great majority of atudents followed through on their summer plans and did
what they had anticipated and arranged in the spring of 1966, Six of the twenty-
two (27%) selected and seven of the forty (17.5%) unselected female volunteers
1eft school during this period for a total of thirteen out of sixty~two (21%),
Twelve of thirty-seven (32%) of the control group females left mchool. Nome of
the twenty-cigh® selected male volunteers left but cue of the eight (12.5%)
unselected male volunteers loft for a total of one out of thirty-six (3%) for
male voluntecrs. Nine of fifty-eight (16¥) of the control males left school °
during thle perlod,

These data would seem to indicate that the volunteer is generally more
stable than the run-of-the-mill college student. It is to be noted in this
connection that big sisters from the females who volunteered for the project were
carefully aelected from a large group, whereas the big brothera for the project
were virtually non-selected since it was necessary to use all vho did not eliminate
themzelves or vho seemed at all suitable.

These data, too, are tentative and no definite conclusions can be drawn
until the project has been in operation for another years.

PERSONNEL AND CONSULTANLS

Except for the replacement of the secretary, there were no changes in the
project staff during the period of this reports
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John Miller, FheD., consultant in psychology left in February to be replaced
by Morman Slamecka, PheDe, aseociate professor at the University of Vermont. Dr.
Slamecka, who left the university in July, was in turn replaced by Harold
Leitenbergs FhoDs, assistant professor at the University of Vexmont,

Other consultants continue to be Hans Huessy, MeDey peyshiatrist, and Ann
Kimberly, MeSs, poychiatric gocial worker. Wiss lMary Hogan, principal of the
elementary school involved, attended all meetinge of consultants and her help and
interest were invaluable. Consuitante have held a total of gix meetings since the

beginning of the projecte. Five were half~day meetings and the pixth covered a
two~-day pexrlod,

THE_STUDENT VOLUNTEER ADVISORY COMMINIEE -

The Student Volunteer Advisory Committee of the Counseling Service continued
to serve as advisory to both the project and to the Counseliing Service's on~going
student volunteer programs in additlon to functioning as a commitiee of asgoclates.
The committee continues to be chalred by Harold Curtiss, Jr., Counseling Service
trustee and chairman of the local school board, and membexship includes Miss Hogan,
Mrs, Vimberly and the Rev. Moy Garry Campbell, pastor of a 1ocal church, as well as
the following individuals from Middlebury Colleget Dennis OfBrien, dean of the
college; Mose John Kelly, dean of vomenj Bruce Peterson, dean of menj the Reve Mr.
Norman Nelson, ag” istant chaplainj Professor Rudolf Haerle, chairman of the
Sociology Depaxrtment and Professor David Crowley oi the Psychology Department.

The projeot has continued to progress 4n its second phase according to the
original plan submitted to and accepted by NIMH, Tateresting material is being
gathered on the children, gervice and controls, and a determination as to whether
gains are sustained and expanded will be attempted.

The college student volunteers, and the controls, will continue to be
obeerved carefully to help set oritoria for the melection of volunteors for the
on~going programs of the Counseling Service and other agencies and to £ind out
how the experience affects the participants. Aleo to be observed is the dlffer~
ence between pald and unpaid service of college students and comparison will be
attempted with the interpersonal relationship project at Berkeley, vhere Goodman
(7) 4s working with gtudents who are being pald end the adjective check 1iast has
been used ag a measurement devices

The Counseling Service feels that it is collecting information which will be
valuable to other mental health services and to colleges in determining how best
to utilize volunteers, Data from the project are already helpful in this agency'o
on-going program and heve changed cortain interviowing and supervising techniques
in relation to college studentss Tn addition, much valuable materinl in ragard
to the early identification of children 1ikely to develop emotional problems has
become available and consideration is being glven to use of group tests and a
revised check llst for this purpose in the schools of the county in addition to
the local participating schoole
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