DOCUHHENRNTY RESUNE

£D 026 484 &% 006 257

By - Shpley, Anna Frances
Analysis of Tasks in Three Home Related Occupations.
lowa State Unwv. of Science and Technology, Ames.

Pub Date 67

Note- 102p.

EDRS Price .4F -$0.50 HC-$5.20

Descriptors-Educational Plz *Emdloyer Attitudes, Emd t Pualdcaion, Fome Exvremcs Sels,
Hemematung Skdls, * Job Skills, Masters Theses, Occupa ?mé mﬂwmm

Occupational Sarveys, Ouestmmweﬁ, #Service Occupations, at‘?dk Fralyses, Vsomg
The purposes of the study were: (1) 1o identify the asks |
employees in homemaker/home health aide, hotel/moted ‘housen
nursing home housekeeping aide occupations, (2) To detzrmne the Srequer
performance by the worker, (3) to determine factks common and LmguE
occupations, and (4) fo develop occupational Chziers. ’ﬁgeﬂ‘imm m
admimstered to 87 randomly selected employees chosen ﬁmm P dfzrers ocalions s
lowa. The responses were anzlyzed fo determine common Sashe. The m
occupations were found to be predominantly women, 30 m @i“’ a@ or ower,
married, and working part-fime. A core of 11 items rélated Yo houseEhod sanriznsnc
were found to be common to the three ocwpahme Homemeherfome
performed the greatest number of unique tasks. Six duziers of taﬁs m A
their function were formed. Tasks most frequenfly parfomsed
homemaker/health aides were those related ia food produchor
most frequenﬂ{ by hotel/motel and ﬁwsarg |
maintenance. 1t was rec
competencies be determined in order to swggest :
the common core was recommended with a

health aides. Training programs should be avadable mﬁmag‘a sém.gem acds
students. (FP)




R E R o P R K g

ANALYSIS OF TASKS IN
THREE HOME RELATED OCCUPATIONS

Anna Fronces Shipley




U.5. DEPARTMENT OF HEALTH, EDUCATION & WELFARE
OFFICE OF EDUCATION

THS BOCUMENT HAS BEEN REPRODUCED EXACTLY AS RECEIVED FROM THE
PERSOE OR ORGAMZATION ORIGINATING IT, POINTS OF YIEW OR OPINIONS
S AI& DO NOT MECESSARILY REPRESENT OFFICIAE OFFICE OF EDUCATION

BRLVIEAME MW " w-

3
Analysis of Tasks In

Three Home Related Occupations .

by
™ Anna Frances-Shipley

g

Directed by

Irene Beavers, Ph.D. -
Associate Professor, Home Economics Education

Thesis conducted as part of Project No. 19, Identification of Selected
Clusters of Occupations Requiring Similar Howe Economics Competencies,
under grant from Iowa Department of Public Instruction, Division of
Vocational Education, PL88-210 Sec. 4{a).

Iowa State University
of Science and Technology
Ames, Iowa
1967




+
ANALYSIS OF TASKS IN :
) THREE HOME RELATED OCCUPATIONS
by ?
Anna. Frances Shipley %c
A Thesis Submitted to the
Graduate Faculty in Partiel Fulfillment of ?
) The Requirements for the Degree of
. MASTER OF SCIENCE
Major Subject: Home Economics Education
Lpproved:
in Charge'of Major Woik

- Head of Major %epar%ﬁent

TeZr of Griiuate College

Iowa State University
Of Science and Technology
Ames, lowa

. 1967




il

TABLE OF CONTENTS

roge
INTRODUGTION!QQQQ!QQGQQQQQQQQ!Q?QQQ'QtQQQQQQQQQOQQQQ!!Q 1
BEV:EW QF EJITEBATUBE!‘Q!!QQ!Q!!QQQQQQQ!QQQQ!QQQQQQQQQ‘QQQ 6
Contributions of Traditionsl Home Economics
Programs to Gainful Employmenteccrccecccrceccreane 6
Opportunities for Gainful Employment for Those
Trained in Specific Areas of Home EconomlCSeceeccce 9

Clusters of Tesks, Skilis, and Xnowledges
Tdentified f¢ v & Number of OcoupabionSercesvercace 14

- 14ETHQD OF mQGEDUBEQQ!Q!!‘t#!!ﬂ!f!tﬁ&‘QO!!Q!C!Q!QQ!!I(QQ 18

Pmoﬂes Df smy!ti!!QQQQQOQQQQQ!‘G'CQ!‘!!‘OQ!Ql!0 18
Development of Questionnaire and Checkliste....... 16
" Administering the Pre~Testeerecscerccsrcecererecnces 21
Sampling Elanttﬂﬁ!QQQOQO'&QQ*IQQQ’QQQQﬂtttﬂﬂJQQQOQ 22
Abﬂ&lYﬁiB Of Damcitidtt!Oﬂﬁ!l!’ﬂ"&ott’t!!’t'Q&!!Q 2‘5 +
FlNDINGSANDDmcUSsION”'QQQIll&&!l!il"OQQQQOQCOQQIQQ 28
?Grsanal c.mra@tﬂriﬁtiﬁﬁooﬁnvtatoa»totoccaqccaegoo 28
Ageﬂtc!'50!!‘t“ﬁ!#(QIOCOOQQQOQ‘D.QQQOQQOQQQ..0Q 28
Y‘ﬁrital gtatusn&&tdtlito0‘0‘*’!0#*00&0.006000'! 29
mucationﬁl bag’kgromdtiﬂtﬁﬂtﬁilOOQ..!QOQ.QOQQO 30
Specialized schooling or trainingeesescssesvece 30
Specialized training or instruction for present
O'caupationttlﬁtﬁiitltGOQO’Q‘CQ‘G‘Q.QQ.'.U.Gl“! 32
’ Length of specialized training for this
Ocaupationil606"'0!!!0.0!0"0!'i..ﬁ"!.#lii.iﬂ 32
Length of employment in occupatioNecseeescocces 34
* Hours per veek WOrKed...ceocevececeovececovcscne 35
Tasks Common to the Three OccupationsS.cescesecscoes 36

Tasks Uniq“e {o Each Occupation.»..“a«..u‘.u s 39
Composition and Reliability of Clusters of
Functianally Related TaBKSevesecvsocoscooscnssscce 43

CIuBter }#. fond produation‘..‘l“ﬂ"".’."00C. l"B
C:luster B’ child care.”“‘f.‘ﬂ.'*.f."““.QO. l;‘5
Cluster C, general household taskS..ecescvecoss L6
Cluster D, household maintensncecesceseseccsces L6

Clugster E, care of ill and disabled adults..... L7
Cluster F, Bafetyecccccccsccsevovccccrtscscscocns 48




111

Cluster Mean Scores for the Three Occupationg....-..
Ldditional Tesks Suggested by ParticipantB.ceeeceeens

SUMPIARX AI‘D BECOMMMDATIONSG.!!Q'QQQQQ'Q'!'QQQ.’QQQQQQ"!
LITERATURE ciwmtt!QQO!QQ!O!QQl!!QCQQQQQ!!QO!Q!Q!QQQQQ’!O
&cm‘:o%:LmGMENTWSQ!!QQO!"0!’4%!!QQQQQQQQGIQQQOQQQQ!QQ!Q’Q!

3 -y
A?Emué.&'!‘l‘lQQCQOQQQC!QQQQ!Q'Q"Q"l’!ﬁQQQ‘Q'!‘Q'!QQQQ.

survey xnstrm&nts fQZ’ PregtcstlQQG!!!!!Q!QQQQ!QOQOQ
Questionnaire for Final Burveyeceereeeosecancecsecce
Agencies and Businesses which Participated in the

S‘budyilﬂOQO'QQQ.Q!’Q\!O000‘!')'.000’!.90“9!0!'QQQQQQ!

Coding Plan for AnalyslB.eseecsccrceccoccoccreccorone

Pape




Table 1.

Table 2.

Table 30'

Table 4.

Table 5.

Table 6.

Table 7.

Table 8.

Table 9.

Table 10.

Toble 1ll.

Table 12.

Table 130

Table 1h.
Table 15.

iv
LIST OF TABLES

Age of individuels in the sample by frequencles
for each ococuPatiONereecererecerrocccrerrarerre

Haritel status of sample by frequenciles for
each Qchpatianoogoonoocnocooooocoocapao'ovono

Educational background by frequencies for
each QccupaticnooootoonococachQOQOOQQQQoochQe

Additional schooling or training by
frequencies for each occupationeececersreoreaces

Specialized tralining or instruction for present
occupation by frequencles for each occupation..

Length of specialized occupational training for

present occupation by frequencies for each
Occupﬂtianacqecopocco&etovoocotuccoaacaqccccti

Length of employment by frequencies for each
occupation.....g...,...-..g..,..go.........g...

Hours per week worked by frequencies for each
ocaupationOGOQtQQ‘00.0’!0!#.0!0"0!.!0600000800

Intercorrelations of items in cluster A, food
proauction.t‘.Qt'!’QCOOOOO'OOQQDQCOQ'QO'QOO'Q..

Intercorrelations of items in cluster B, child

carelﬂ0‘0000'0.0I.U'6.0'(..0000‘."0!.Q...Ol..l

Intercorrelations of items in cluster C,
8Gneral hougehold ta8KSBcecsssetecccscscecrnossae

Intercorrelations of items in cluster D,
household maintenanCeecccovecscsecssscsoroccecee

Intercorrelations of Aitems in cluster E, care
of 111 or disabled adultSeeveececcecosssverenee

Intercorrelations of items in cluster F, safetly

Mean scores by occupation for each taskeceooees




v

LIST OF FIGURES
Puge
Figure 1. Cities and towns chosen for BamPle.vecceceoconrs 24

Figure 2. Clusters of functionally related tasksS.c..ceeene 50




Letter 1.
Letter 2.
Letter 3.
Letter k.
Letter 5.

vi

LIST OF LETTERS

Letter to directors of homemaker ServiceS8.cs...
Sample letter to extension home economist......
Sample letter £0 employerBesececererreesvrrocene
Tnank you letter to extension home economist...

Thank you card to enployersSceecccocececccocsnee

Yage




1
INTRODUCTION

Tne need for training for wage earning is indicated by the
fact that three million wives, mothers, and widows will enter
jobz by 1970, and 26 milllion new young workers will enter the
labor force during the 1660-1970 decade (7, p. xv). FKany of
these people lack both training and work experience.

At the present time only one student in ten leaving

the educational system without a2 bachelor's degree

has some specific occupational preparation (20, p. 23).
In today's labor force there is little place for the unskilled
WOTLET.

Legislation within the last decade has brought the need to
train for gainful employment to the forefront. As a result,
many subject matter areas including home economics have become
involved in programs for trairing in gainful employment.

Training for wage earning using home economics lnowledges
and skills is needed in 1) the upper secondary grades, 2) the
post high school programs, serving high school graduates and
dropouts, in area schools arvocational;technical schools,

3) the junior or community college, 4) vocational advlt educa-
tion programs, and 5) the Manpower Development and Training
Program (19. p. 24).
Conafay sees this as a challenge when she states that
It will be up to educators to keep our work-~oriented
~youth in school, help them become skilled and prepare
them to live in a quickly changing world. Our glrls
are & special challenge because most of them will

have to prepare for a dual role: homemaker and
careerist .(5, p. 227).

ol
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Studies done in Iowa show that home economics related Jjobs

will increase.

Semi~skilled, service and private household jobs will

increase substantially in the next decade if past

trands continue. . While & doubling of employment

will take place for cleaning women. . . Houghly, the

service, semi~-skilled and household occupations in

this growing group can be expected to add 3,400 jobs

annually in the 1960's. . . (1L, p. 5).

The same trend is reported for the United States as a whole.

4 steedy demand for hotel workers is also indicated, and
a rapid increase in employment is anticipated because of the
ircreased number of thege institutions being demanded by our
tourists. "In the motels, most of the additlonal employees
(not counting new owners) will be housekeeping and food-service
workers" (8, p. 2).

Because of the increased 1life span many more services are
being required to care for the elderly. With the development
of these services many new job openings will be available in
nursing homes and agencies providing homemaker services and
hoxe care services.

The Americas Nursing Home Assocliation estimates that

300,000 skiiled nursing home beds (roughly half of all

existing beds) have been built in the last 5 yeers

and the growth rate is accelerating (4, p. 16?.

Homemaker service presently provides trained homemakers
to assist in the home during times of family crises. New uses
for homemaker services are being investigated.

In addition to the expected increase in already

tested uses of homemakers, experiments are con-

tinually being made in utilizing them in new ways,
for example, in mental K health, in protective
‘ H
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services for both children and the eaged, in poverty
progrems to help families improve their standard of
iiving, etc. The use of non~professional personnel
in a practical way is a further benefit which ray
result in an even broader expansion than is now

anticipated (12, p. 17).

The passage of the Economlic Opportunity Act has created
concern for making the poor employable. The Znformation
Retrieval Center on the Disadvaentaged stated in the IRCD
pulletin of September, 1966 that:

Ye need to know what kinds of service roles can be

performed by persons with less than professional

training end who among the poor can be recrulted by
these new jobs. We need to explore further the

capacity of the poor and the kinds of training they

will need to assume service roles at various levels.

Furtner, we need to study the manner and auspices

of such training, as well as the Erepar&tion of

trainers end supervisors (10, p. 4).

Research has been conducted in the home economlcs related
occupations of food service and child care: however, research
pertinent to the development of home related occupations was
lacking. Although home related occupatlions have developed in
relation to the Manpower Development and Training Act end the
Vocational Education Act of 1963, the program content for the
training of the employees in these occupations has often been
1imited, and the amount and type of training quite varied in
different locations. Identification of the tasks performed by
euployees in the home related occupations would assist in the

development of heme economics related work experience programs

. 4n the high schools, in planning home economics related pro-

grans in the area schools and community colleges, and for adult
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education programs. The identification of ihe tasrs perscr—ec
by the employees in the home related occupailioms e leles ore
step of job enalysis, and mekes 1%t possidtle To snzzes=t comre~

tencies which will be needed in these home xelaizd o

This information can be used in Toture Job amedgsis stzc

the area of home related occupations.

The purposes of this research were: 1) To 3demtify {re
tasks performed by the employees In the tixwe Zwe TeRETeC
occupations of homemaker/home heeith alde, hoteldfmci
keeping aide, and nursing home housekeepimg aide, 2) Yo deter-
zine the frequencies with which the tesks wexe pexifonzed T¥F e

vworker, 3) to determine tasks common to the timee ccempailans
aré those unique tc the individual occupetices, 2= %} £o
determine the possibility of clustering tasks of sizilax
fénction.

The terms referred to throuz

and used as follous:

(1) Homemaker/home health aide or wisiiimg remesrFesw—
nature person who zssists the moiber, wle, oo Deel
. of the household in performing tie dniles o tle
home in order to Xeep farily life &5 moessl =5
possible when the family is overbmdemed Ty 2ilmess
or the stress of a famlily emergency.

(2) Hotel/motel housekeeping aide—-parsoms 3o peslics
the various duties required for clesningy Zof TeEFirs
up guest rooms and other arses In holelis ool zotels,
usually working under the supervisics of e Domse-

;‘ keepert thé miﬁmt Eate skal 3-€.0 oo ool ¢ ad m W‘_ ;

| (For purposes of this stndy this delimitiem 3=s

| interpreted to include genersd zmaids).
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(3) Bursing home housekeeping alde~-workers who work under
professionally trained pexrsons in performing the
duties of cleaning rooms, and/or serving meals, and
providing personal hyglene care for the residents of a
nursing home.

(4) Employer--a person, firm, assoclation, body, or cor-
noration having in his or its employ or service one
or pore full-time workers regardless of the method of
payment of such worker for his services.

(5) Employee--all persons in the employment of an exployer
disregarding their status.

(6) Task--a duty or work function of an employee; EOst
employees have more than one duty or task to perform.
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REVIEW OF LITERATURE

A search of literature reveals that scveral studicc have
been made within recent years which have implications for train- |
ing for gainful employment. The research reviewed hac been ]
grouped according to the identified purposes as follows:

(1) Contributions of traditional home economics programs

to gainful employment. ‘

(2) Opportunities for gaianful employment for those

trained in specific areas of home economics.

(3) Clusters of tasks, skills, and knowledges identified

for a number of occupations.
Contributions of Traditicnal Home
Economics Programs to Gainful Employment

In 1943 Clara K. Brown and Ruth V. Arnesen (3) surveyed
business firms in Minneapollis and St. Paul, lMinnesota to deter-
nine Jobs in which one or two years of college tiraining in hone
econcrics was considered to be beneficial. The purpose of the
study could be explained by the following statement:

There has been a general tendency to ignore the poten-

tial weage~earning value of home economics at the

secondary level, and to minimize the value of college

training In thet fleld unless a person had at least

the four-year course (3, p. 1).

Erown and Arnesen belleved that this feeling had consequently
resulted in decreased enrollments in home economics, while

enrolluents increased in commercial courses. Also it was felt

that many students were enrolled in commercial courses who |

e
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would not be able to compete successfully in these jobs., The
same students might have been successful in work such as food
service and child care.

Data was collected by interview from approximately 100
Twin City firms. Personnel managers interviewed were asked to
estimate opportunities for women who had some home economics
training (3, p. 5).

Data was collected from the following types of (irus:
department stores, retall mall-order houses, retall food stores,
hotels and clubs, hospitals, cafeterias, tea rooms, restauraats,
caterers, food manufacturers, food distributors, bakeries,
creameries, clothing manufacturers, laundries, advertising
agencies, radio stations, newspapers, airlines, railroads, and
cnild care organizations (3, p. 6).

Approximately half of the firms studlied offered oppor~
tunities for women with limited training in home economics.
Opportunities were greater in food service and selling.

The aubhors believed that modification of the home eco-
nomics program in the secondary school to help students see the
relationship of home economics classes and acceptablility as job
applicants without having to make a cholce between preparation

for homemaking and preparation for gainful employment would be
edventageous (3, p. 30).

In & more recent study Roberts (15) conducted an investi-
gation to determine the kinds of gainful employment pursued by

former secondery homemaking students from Arkensas, and to




determine what knowledge and skills these students had acquired
in homenuking classes which were useful to them in employment.
Guestionnaires to former houmemaking students, letterc to

employers of these students, information from scnool records,

* Job descriptions and analyses, and opinions of qualified con-

sultants were used to collect data from 1,640 women wno had
been in vocational homemaking courses ten years previous to
1965 (15, p.-8).

Results of Robert's study showed that 240 or 52 percent of
the former students who began working before high school grazdu-
ation worked at occupations which required some knowledge and
gkill in home economics. The study also showed that the 29
percent of the former students who were employed at the time
the study was conducted were in occupations in which sone
knowledge and skill in home economics was needed (15, p. 24).

¥any of these former students were employed in personal
service occupations such as malds, family cooks, housekeepers,
and hospital aftendants. The study showed that most of the
people had made little change in occupation since thelir first
employment (15, p. 29).

Data showed that almost one-half of the totecl number
reported using some knowledge and skills acquired in home eco=-
nomics classes in their occupations (15, p. 29). Two~thirds of
the former students were using two or less than two skills, and
approximately nine percent were using four or more of the skills

acquired in home economics (i5, p. 31).
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This study indicated thaQ homemaking courses vere provid-
ing for development of both skill end personal gualitliec of
value to many employed in geinful occupations.

Opportunities for Gainful Employment for Those
Treined in Specific Areas of Home Economics

Tn 1966 Rossi (16) conducted a study to investigate possi-~
bilities for employment in the food service industry in Santa
¥onica, California., &n attempt was made to determine if high
school students trained in home economics in food service would
nave opportunities for employment.

Data was collected by interview, using an open-end gues-
tionnaire, from a selected sample of managers of dinner houses,
restaurents and coffee shops, pakewcuts, drive~ins, and dig~
tetics departments in hoapitalé and convalescent homes. In
this study dietetics departments in hospitals and convalescent
homes were designated as non-commercial concerns; wherecas, all
others were designated as commercial concerns (16, p. 14~18).

Dinner house managers would not employ a student traince;
although among thirty-two other commercial establishuents, 72
percent said that they would hire boys fifteen to twenty yecars
of sge, and 46.5 percent would employ girls in this age group.
Of the non-commercial establishments, 86 percent would employ
workers under twenty-one (16, p. 24).

Data showed that 12 of the cormercial managers would not

hire inexperienced workers. Rossl states that ". . . lack of
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experience and training are equivalent at entry level" (16,
p. 28). Several of the employers indicated that they would
hire trained but inexperienced workers if they were availablc.
Convalescent and homes for aged-care would not hire inexperi-
erced workers:; whereas, the hospitals would hire inexperienced
workers. Rossi concluded that this question did not yield con-
clusive evidence that employers would or would not hire inex~
perienced trained workers (16, p. 28).

Results showed that the unskilled jobs of dishwesher and
bus boy were common to all food service establishments. Jobs
for which a training program to develop entry level skill
night be feasible included cashier-hcstess, waltress, food
prepexation workers, and food zerver. The greatest need in
corzercial establishments was for food preparation viorkers.
Hospitals had a need for vorkers in all four categories, while
the convalescent homes needed workers in food preparation
only (16, pp. 31-33).

The majority of the commerclal employers felt that such
2. training program would be desirable, while all non-commer-
clal employers were in favor of such a training program (16,
pp. 33=37).

Wnitmarsh (21) conducted a study in east central Illinois
in 1965 to determine knowledges in child development and guid-
ance needed by both mothers and employees in selected occupa-
tions in child care. The occupations selected in child cere

were: 1) day care foster mother, 2) day care center director,

ek RS Ty et e
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and 3) child care assistant. An attempt was made to identify
commonulities of knowledge needed by both mothers and employces
in occupations of child care, in order to determine implica-
ticns for curriculum at the secondary level.

Data was collected by interview from 20 day care centexr
dircctors, 20 day care foster mothers, 20 mothers of preschool
children, 10 day care licensing representatives, 10 social
workers, and 10 child development specialists.

The instrument used to collect the data consisted of a
1list of 68 items of knowledge in child development and guid-
ance, FProvision was made by means of a numerical scale for the
interviewee to indicate the depth of each knowledge needed (21,
p. 17).

Data was analyzed to determine the knowledges in child
development and guidance which were common to mothers and
employees in child care occupations, and to determine those
knovledges unique to each group (2i, p. 22).

From the analysis it was concluded that directors in the
day care centers felt they needed a greater depth of under-
standing of knowledge in child development and guidance than
did their assistants, especlially in areas concerning social,
erctional, and intellectual development of infants and chil=-
dren (21, p. 72).

It was also found that mothers and workers in the three
occupations needed different amounts of knowledge in child

developument and guidance, and that workers in thie three

AR 8 e o Wi o bt s o gl st
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occupztiong likewise needed different amounts of knowledge con-
cerning child development and guidance (21, pp. &4, 92).
Cn the basis of the findings Whitmarsh recommended that in

curriculur planning “the conmon knowledges might e included in
a core course and the kriowledges unique to only one purpose
might be included in advanced or separate courses" (21, p. 101).
She further recommended that the items of knowledge needed in
connon by mothers and employees in all three occupations reclated
to child care be included in core courses at the high school
level, and that knowledge needed by the mothers only, be in-
cluded only in couyses preparing for homemaking (21, pp. 101,
103).

Yhitrarsh recommended post high school education for day

care center directors, and specialized training courses for
chkild carr assistants and foster mothers who had not completed
tne basic courses at the secondary level (21, pp. 103, 104).
Rahziow and Cavanagh (13) conducted a study in 1966 to
develop a survey instrument for identification of the mzjor
| - types of non-professional tasks involved in child care wvorx.
This study was conducted as a part of a larger project spon-
sored by the Office of Education, /
« « oto identify clucters of knowledge and com-
petencies zmost likely to maximize the career~long
opportunity, competence, and cholce of non-college
?gunﬁ yag?h in an evolving technological society
3, Pe 12,

The occupations selected for the larger study were office,
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general merchandise retalling, building trades, clcctronics,
food services, and child care.

The method used for developuent of the survey, iastrument
bears sizilarity to the method used to develop the instrument
for this research project. Rahmlow and Cavanagh obtained the
tasks listed in the instrument from tasks conceptualized by a
teaz of nome economists and employees of nursery schools cnd
day care centers. The list was checked for clarity to the
enployees and the tasks were grouped into functional categories.
L check list was then devised to allow the employces to check
either yes for all the tasks they performed as part of their
joo or no for those tasks which they did not perforn.

Rahmlow and Cavanagh field tested thelr instrument by
means of both questionnaire and personal interview, with the
ezployees of a Play School and the employees of a Day Nursery
Zssociation. Differences in response to the questionnaire and
the interview were slight, indlcating that a revised question-
naire would provide accurate information.

it was recormmended that the instrument be administered to
a representative sample of non-professional child care workers,
and that the data thus obtained be used as a basis for iden-
tifying Imowledges and competencles in child care work, which
could then be clustered with those knowledges and competencies
contributing to effective work in other occupations.

Hahmlow, Johnson, and Cavanagh (14) also conducted the

survey in food service work for this project. The survey




st | P T ———

L4 ?

instrument was developed througn a process wvery similor to the

»

| onc used in the child care work survey conducted by Rahmlow
{ and Cavanagh. §
The results of this study indicated the following:

The major types and combinations of tosks performned by
various categories of food service workers can be con~
ceptualized and identified. Experience derived from
ctrer phases of Project ERD-257-65 worl indicates that
tne task Atems listed on the questionnaire can be uti-
lized to identify clusters of knowledges end conmpe~ ]
} tencies common to entry and later~career work patterns. 2
Those unique to specialized tasks can also be identl- :
- fi&d (1“‘, P. 5)1 %

R A S

Clusters of Tasks, Skills, and Knowledges
Tdentiflied for a Number of Occupations

4L research report on general vocational capabllities,
skills and knowledges, was completed in 1966. The project was
directed by James W. Altman under a grant from the Foréd Foun-
dation. The principal investigator was Robert M. Gagne. The
two major objectives of the study as reported by Altman were:
1. Describe, insofar as a study of students under é
existing educatlional prograws will warrant, a 5
domain of general vocational capabilities.
2. Suggest methodologlcal improvements in the

derivation of educational goals foxr general
vocational capabilities (2, p. xi).

il AN, TN - s G s e
B

-

| Criteria for selecting the sample were determined. Two of

£ the considerations included were 1) to emphasize occupations

| for vhich many new personnel will be needed over the next 10 to
15 years, and 2) to include only occupations for which it would

1
H
q be reasonable to provide specialized vocationsl training at the
1
i
1
1
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high school level (2, p. 10). Thirty-one occupations vere drawn
for the sample.

Jobs within each occupation were selected and tasks for
each job were described. Task behaviors were randomly selected
for each occupation, and a multiple choice test item fér each
vehavior was formulated (2, p. xi).

Only tasks "closely related to the central purposes of the

occupation and typically performed by new incumbents and/or
most journeymen," (2, p. 14) were described in detail.

About 10,000 students in grades nine through Jjunior college

took the tests for each occupation. Intercorrelation and factor
analysie of the scores did not show any clear factor structure

(2, p. 31). However, a useful structure for general vocational

capabilities resulted from analysis of mean sex differences.

|
L
| "In evaluating these results, they seemed to suggest that under-
|

I o o e S5t et R T £ Syt 103 H e e e e e 8 i s b1 i

lying the sex differences was a continuum from hardware to

6, 7 RN 3

people" (2, p. 35). In the area of capabilities the continuum
progresses through categories classified as mechanical, elec-
- trical, spatial, chemical and biological, symbollic, and people. i
Results showed that males had superiority in capabilities
dealing in the realm of mechanlical systems or hardware while i
fexales had superiority in situations dealing with people
(2, p. 37). There also appeared to be a thread running through
a nucber of capability areas whlch could be classified as
safety (2, p. 48). The author also suggested that an adeguate

. framework of general vocational capablilities must consider
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both content and psychological procesces (2, 3. 7#i- Altcs
also states that the data avall

mie is et smIilivlient to crrive

at established conclusions at this time; rowewer, Ze Coes
suggest implications which he Deliswves zye womily of Imxlrer
development, study and verification {2. p. 83)-

Tne mocst ipportant implication of the infy wos
tnct there is a definable and welli-siToeicrec
domzin of vocaticnal capebiiitiez whickh Zzx =ot
previously been well defined and whick Ix z03S

teing systexzatically tought Dy edncaiionz] 3rsii~
tutions. This dorain is corpetinle widih zxd
intirately related to existing acadenic Aisel~
plines and vocational awsreness, wocziiomzl ciclice,
and career plamning. If propexly exrloliled 2T zlsc
promises to enhance the Tlsxidiliiy wité wrlez
students can apply the results of their edocaaicozal
experience (2, p. xiii).

Scrnill and Arnold (17) conducted a stmdy 3z 36ES5 o fetos-
mine the possibility of 2 core cwrricuiun cociexmi Im feczzesl
education. Course descriptions were s2bsirecis? ez ezxis Toem
approxirately 100 public, private, and m333izy TentetesT
institute catalogs for a card sort {17. P. 20). Cizcs wee
tnen cdministered to a panel of experis. who I3=st IS

the cerds related to thelir field and them Irspeciel ez T
pissing areas, contradictory o owerlzpping rimslicrs, &%

accuracy and clarity. The revised caris were Tiexm -Cxirs

to & penel of graduate students with incudedre o IIxiE zomar
technology, and their responses were axziyzed Iy Tuzs oodex

-
s ez

correlation and coefficient of concordsnce. IScggestio
izproving the sort were also made. The Jiral Test T oz ooz

sort vias administered to twenty-eight exployald fecimfcliz—s
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from o wide range of technical occupations in three pilot
studies (17, pp. 21, 24).

Tne finz) data was collected from 348 randomly~sclectcd
technicians from 113 randomly-selected industries (17, pp. 9,
17). Daza from this sample was compared to that expected from

sne =osas populaticn by means of chi-square. The results

1

sz.owed no significant differences {17, p. 93).

The coefficient of concordance (W), Krugkal-liallis
one-way analysis of variance (E) and principzl com-
ponents factor analysis were used to identify the core
progranm and the specific areas of knowledge related to
the separate technologies (17, pp. 9%-95).

Knowledges found to make up the core program included
technical writing, engineering graphics, mathematics, and the
use of test equipment (17, p. 95).

Tnis study concludes that many of the requirements of
technology are included in the academic offerings of
tae typical junior college. This should take muck of
tne bturden off post-high school educational institu-
ticns since each technology does not require a com~
rlete and separate curriculum, it can share parts of
its curricula with othner technologies and it can also
share in selected parts of the current academic offer-
ings (17, p. 95).
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METHOD OF PROCEDURE

Purposes of Study
The purposes of this study were: 1) to identify the tasks
perforzeé by exployees in the three home related occupaticns of

rorcmaxer/none health ailde, hotel/motel housckeeping aide, and

nurcing nome housekeeping alde, 2) to determine the frequency
with which the tasks are performed by the worker, and 3) to
ceterzine the tasks which are common to the three occupaticns

and tnose which are unique to the individual occupations.

Development of GQuestionnaire and Checklis?

Descriptions of the occupations of homemaker/home health
aide, nhotel/motel nousekeeping alde, and nursing home house~
keeping alde were necessary before tasks could be delineated
for eazch of the occupations. The descriptions of the three
occupations were secured from a comparison of resource
raterials including available curriculum guldes, occupational
oriefs, and the Dictionary of Occupational Titles (6).

. To develop the checklist of tasks which employees 1n

these three occupations might perform, avallable curriculun
guides for training programs, manuals for employees in these §
occupations, and current books and periodicals were examined. @
Prom these resources all possible tasks for each occupation
were listed. The tasks for each occupation were grouped accord-

ing to the primery function of the task into five arcas:

. 1) food preparation, 2) house cleaning, 3) laundry and clothing %
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care, %) personal care of children, 5) personal care of adults, :
and 6) management of resources.

The completed lists of tacks for eacli occupation were
then checked for clarity, correctness, and completcnccs by

cpeciclists from the departments of Focd and Nutrition, KHouse-

hold Lguipment, Child Development, Institution Mencgement, and
Hore Zconemics Iducation. As the result of this checking,
additional tasks were added, some tasks were reworded, and |
otrexrs were moved fiom one area of function to another. In
orcexr to provide for a more inclusive range of tasks the area

¢f focd preparation was changed to food production and the

—y o -
e

arez of houseclganipg became maintenance and care of equip~
ment, home, oxr furnishings.

4 speclallist in Jjob analysis, Dr. Lrthur Xleinschmidt,
Frofessor of Industrial Engineering, was also consulted con- |
cerning the abllity of the proposed checklist to be discrimi- 3
nating in the analysis of tasks performed by employees. On
the recommendation of this specialist, tasks were coded as to “
the area of function and the titles of the categories removed {
from the checklist., All tasks from each of the areas of
function and each of the three occupations were scrambled into
orne list of 125 different tasks.

Provision was made on this checklist for the respondent
to indicate the frequency with which he performed the task on
the following four-point scale: 1) I never do tnis task,

2) I soretimes do this task, 3) I frequently do this tesk, and

ok @




20

4) 1 always do this task. & fifth column was included in vhich
the respondent could check if anothner member of the staflf did
the task. (See Appendix).

Lsrrangements to pre-~test the checklist werc made and per-
sonal data questionnaires and interview schedules were devel-
oped to be used with both employees and employers in these
occupations. (See Appendix). Provisions were also made to
observe the employees performing their various duties.

The decision to involve both employees and exmrloyers in
the pre~test resulted from the feeling that employers might
see the job being done by the employees as involving different
tasks than those which the employees actually would recognize
that they did. This idea was supported by Schlll and Arnold
(17, p. 18) who reported that lack of information, on the part
of usnagement, about the background and job functions of tech-
nicians made 1t necessary to go directly to the employed tech-
nician to find out what he did and what he needed to knov.

The observation of the employee at work was incorporated
upon the recommendation of the job analysis specialist and vas
also supported by Good in his statement:

Cbservation is the most direct means of studylng

subjects, when the interviewer is interested in

their overt behavior. In an interview people ey

tell what they think they do, but their reports

often are different from their actual behavior of
themselves (9, p. 647).
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4ddministering the Pre-Test

The pre~test was administered to the Des Moines~Polk
County Home Care~Homemaker Service Agency, Des Hoines, Iowa;
Holidey Tnn, Sheldon-Munn Hotel, and Riverside Manor Nursing
Home, Ames, lowa; and the Gllmore Nursing Home, Nevada, Iowa.
The pre-test involved two hotel-motel housekeeping aldes and
thelr exployers, two nursing home housckeeping aides and their
employers, and two homemaker/home health aides and their
director. Thus the pre-test involved o total of eleven percorns~-

s8ix employees and five employers. This number wac in kceping
7dth the recommendations of Dr. Welsh, Assoclate Professor of
Psychology and Statistics, in regard to sampling for the pre~

test. One checkllist, because of misinterpretation of direc~
tions, hed to be eliminated from the pre~test.

As a result of the pre~tests, some items were again
reworded to insure greater clarity. Separate items which
involved different steps within one task were combined when
like responses for each item were reported. Items with a mean

score of 1.5 or less were eliminated from the checklist®. Tarce i
items were added from the suggestions made by the respondents. :
The scale for indicating the frequency with which the task

was performed was changed from a four point to a three point {
scole as the result of the inability of the respondents to E
discrininate between the second and third points on the four-
point scale. The three~point scale was scored 1) I never do
this task, 2) I sometimes do this task, and 3) I always do this

®lican scores indicated as follows: 1) I never do this
task, 2) I sometimes do this task, 3) I frequently do this :
task, 4) I always do this task. :
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task. The column for indicating when the task was performed by
another person on the staff provided vague and incomplete in-~
formation and created confusion on the part of the respondent;
therefore, this column was omitted from the final checklicst.
The open~ended interview with the employees indicated that
the employees saw the tasks within their occupation in very
general, rather than specific, terms. The interview schedule
end perconal deta questionneire were revised into one personcl

data caeet to eliminate repetition and to provide only informa-
tion thnat could not be provided by analysis of the checklist.

Observation revealed that employees in hotel/motel houvse~-
keeping and nursing home housekeeping accurately indicated their
tasks. Observation of the hememaker/home health aides was
inconclusive because of the limited time of observation and the
gcope of varled duties which they must perform in different
situations. :

Comperison of responses made by employers and employees
revealed only slight differences in the tasks identified for
each occupation, Therefore, 1t was decided that only employees
would be surveyed in the final sample.

The revised instrument included a personal date question=-
naire and a checklist consisting of 108 individual tasks. (See

Appendix) .

Sampling Plan

The decision was made to adminlister the revised instrunment
to & sample of thirty employees in each of the three occupa-

tions after consultation with Dr. Alyce Fanslow, Adssistant é
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Professor of Home Economics Education. In order to obtain ade-~
quate response the questionnaire and checklist were personally
administered. For convenience the decision was made to obtain
exployees in all three of the occupations from areas where
horeraker services were located. At the time this study was
begun triere were eleven homemaker services in operations in the
state of Iowa. These services were elphabetized and numbered
and six homemaker services were chosen using a table of randon

nunbers. (Sce Figure 1).

4 1list of nursing homes within these areas was compiled
fron the list of licensed nursing homes issued by the State
Department of Health, To assure the availability of workers
meeting the description of nursing home housekeeping aides, it

was decided to include only those nursing homes which were of

20 or more bed éapacity. Likewlse a listing of motels cnd
hotels within these areas was compiled from the membership list
of the Iowa Hotel and llotor Inn Association, and from listings
in the North Central Tour Book of the Americen Autorobile
Assocliatlion. Hotels and motels and nursing homes were chosen
at random from each of the six ildentified areas. The total
nunber of hotels and/or motels and nursing homes chosen was
determined to insure a total of five housekeeping zides for
each occupation within the area.

The homemaker/home health aides at each location were
chosen using a table of random numbers. Hotel/motel and nurs-

ing home housekeeping aldes were selected by the managers, each

R R,
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furnishing five housekeeping aldes if they were available. If
there were not as many as five housekeeping aldes avallable
from the business, a second or third business was selected at
rarndom to complete the total number of five housekeeping aldes
in hotcls or motels, and five nursing home housekeeping aldes
at each location.

Lack of motels, hotels, and nursing homes in somc areas
chocen for the sample, or lack of sufficient housekeeping aldes
in the hotels, motels, or nursing homes chosen resulted in
twelve less participants than the number desired. Therefore,

additional hotels, motels, and nursing homes were chosen at

random from the Ames, Booneoand/uevada area to complete the

total sample. None of the institutions from the area used in
the pre~test were used in completing the final sanmple.

Iowa Extension Home Economists in each of the centers were
contacted to arrange the schedule for interviews in the centers.
LTter the schedule was confirmed the researcher traveled to the
arez and administered the questionnaire to each particlpant.

If the participants were unable to be there at the appointed
tice, the questionnaires were left with the employsr to admin-

ister to the participant and return by mail.

Analysis of Data
Date was collected from 87 employees in the three occupa~
tions. This number included 29 homemaker/home health aides,
26 hotel/motel housekeeping aides, and 32 nursing home
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housekeeping aldes. The sample of 32 employees from the nurs-
ing hormes included a total of six nurses aldes because these
were the exployeeg who performed the housekeeping tasks in
these institutions.

Each guestionnaire was coded for computation according to
the coding plan shown in the Appendix. Analysls done by the
Towa State UnAlversity Computation Center included transferring
the responses to IBM cards, intercorrelating each tack from
the checklist with every other task and pooling within the
total sample. A freguency count of the responses ﬁo the per-~
sonal date section of the questionnaire was also made,

The frequency count of the personal data was examined to
determine the general characteristics of the sample. Mean
scores for each task within each occupation were examined ¢o
determine the tasks common to the three cccupations and those
unique to each individual occupation. The correlation metrix
was examined to determine clusters of related tasks within
the three occupations, and highly intercorrelated items were

grouped to form six clusters.

o ox 2 Womnir St S u T e R R
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Cluster reliability was tested using the Spearman-~Brown
formula for reliabllity as follows:

T = ng_
1+ (n=-1) ¥

where
r= _Zr_
1in=1)

2

n = nurcber of items in a cluster,
¥ = pean of correlations for a cluster end
Sr = sum of correlationg below the diagonal of the correlation
retriz for a cluster.
The mean scores for each cluster were calculated for each
of the three occupations to determine if the cluster of tasks

were of high or low mean value to the cccupation.

E st




The £indings are presentsd in Tive zecilors: I, paoso

craructeristics of the somple, 2) Iindirgrs 3w xellitior o TIClE
tecks which are comzon to the three ccowpatiter, 3y Tosis
unicue to the three occupations., %) cowpositiom xnd TellzlIllIF
of the clusters of tesks, and 35) additiomel f=cks mxzgested TF
participants,

Personal {haracieristics
In order to mske the present stndy s DesmlraTol

possible it uas necessary to ccllsct personsl £z Jor ecct
resserndent in the study. The characieristlies s=algzed ITco =
personal data questionnaire were age, mexiisl sizlos, edrea-

tional vackground, specialized schooling oxr (T=ITl=Z,

tion received for present occupation, demgilh of Szalizl=g I

present occupation, length of employment Im jeserd cocorfellcr.
end the hours per week worked. These clhzxzeecisiice were
analyzed for the participants in esch of The tmese cocozellicr=
studlied.

in znalysis of the frequencies in Teile 1 Z=@fzefed TZIT
77 of the 87 mexbers of the sazple sxployasd In Zese Tire
occupations were age 36 and over. INo paryson In tZe szrfle
under 3% years of age was erploysd =5 & homemchkemfiome zazlin

zide. Three persons under 35 years of zp= wexe erplicyec CS
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hotel/motel housekeeping aides, and seven under 36 years of age
were employed as nursing horce housekeeping aldes., From this
data it is evident that in the state of Iowa these occupations
are generally being filled by women of middle age and over.
Tris is especlally true of the homemsker/home health aides all

of whom were 36 years of age and over.

Table 1. Aze of individuals in the sample by rrcquencies for
each Occupation

Homemaker/ Hotel/motel Nursing hooe
home health  housekeeping housekeeping

Age aide aide aide
35 years and younger 0 3 7
36 to 50 years 10 11 9
51 to 65 years 14 10 13
Over 65 years 5 2 3
Total 29 i 26 32

¥Easrital status

‘,
i

Findings reported in Table 2 show that the majority of the
woren in the three occupations were either presently or previ-
ously married. Eighty of the 87 employees in the three occu-

pations studied were either married, widowed or divorced.

T L
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Tzble 2. Karital status of sample by frequencies for each

occupation
Honmemaker/ Hotel/motel Nursing nome
home health housekeeping housckeeping
raritz) status alde aide alde
Single 1l 2 L
¥orried 14 14 20
Widowed or divorced 14 10 8
Total 29 26 32

Educationzal backzround

The educational background of the sample as shown in
Tzrie 3 ranged from below eighth grade education through col-
lege grzduation. Pour persons had below an eighth grade edu-
cation, five ;f the 87 persons had completed some college and
two were college graduates. Thirty-one of the 87 persons hed
coxpleted some high school and 30 were high school graduates.

Soecialized schooling or training
iAn znelysis of data in Table 4 indicated that the majority

of trie saxple made no response to the question concerning
speciclized schooling or training. This was interpreted as
indicating that they had no specialized schooling or training
beyond tnat indicated by general educational background. Three
of the honmemaker/home health aides indicated having attended
trade school, and six indicated that they had other specialiized

Fovbh g
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Table 3. Zducationel background by freguencies for each
occupation )
Homemaker/ Hotel/motel Kursing hore

Highest grade home health housekeeping hLousekeeping

corpleted aide aide alde
f No response 0 0 1l

Eelow eignth grade 2 1 1 ;

Eighth grade b 7 3
. Some high school 10 10 1l

High school graduate 8 7 15
v Sore college 3 1 1

College zraduate 2 0 0

Total 29 26 ' 32

treining. Those indlicating other specialized training listed
Red Cross Home Nursing, nurses alde training, practical nurses

training, and nurses training, None of the hotel/motel house-

keeping aides indicated that they had completed any kind of

’ speclalized tralning. Eight of the nursing home housekeeping |
tides indlicated speclalized training-~four indicating trade ;
scnools and four other training. Those checking other special-
ized tralning indicated having some form of nurses training.
The four who indicated this training were nurses aides who were i

clso responsible for the housekeeping tasks in the nursing [

home.
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Table 4. Additionzl schcoling or training by frequencles for
each occupation

Homeraker/ Hotel/motel Nurzing hooe
home health  houseiecpling  housciecring
alde alde aide

No response 20 26 2l

Trade school 3 0 L
Other 6 0 L

Total 29 26 32

Spccialized traininz or
instruction for present occupation

Fyrom Table 5 it may be seen that homemaker/home health
aides perticipeted in a consistent training program for their

occupation., Of the 29 homemasker/home health aides included in
the sample, 25 had completed a short course gponsored by thelir

egency. Hotel/motel housekeeping aides indicated veried

. preperation for their occupations; the largest number reported
learning the requirements and duties of thelr occupation by
obscrving another employee. The nursing home housekeeping
aldes reported that they had been instructed in thelr tasks by
their employers.

Lensth of specizlized
training for this occupation

An znelysis of data in Table 6 revealed thet the longest

period of specialized training for their present occupation was

ERIC

AFullToxt Provided by ERIC
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Table 5. &pecialized training or instruction for precent occu~
pation by frequencies for each occupation

Homexzaker/ Hotel/motel Nursing hone
home health housekeeping housekeceping

alde aide aide
%o response 1 | 6 9
Shert course 25 3 1
Czzervation 1 10 7
Instruction by employer
or Girector 2 7 15

Total 29 26 32
. indicated by the homemaker home health aides, 15 of whom indi-

cated that they had from three to five days of training and

i cight indicating from six to ten days of training. Fer pur-
| poses of this analysls six hours of training constituted one
f dey. Sixteen of the 26 hotel and motel housekeeping zides and
i 25 of the 32 nursing home housekeeping aldes dld not respond to |
thic item. This was interpreted as indicating that they had no 5
cpecialized training program, but only instruction in their
tagks,

Both the type and length of speclalized training for the
occupation of nursing home housekeeping aide were similar to
those reported for food service employees in nursing homes. The

study of food service employees reported that the method of

|

I

|

?

% treining most often used was the type classified by the study a;
|- hit-and-miss (1, p. 112). Hit-and-miss was defined as leaving
the trainee at the work station and the supervisor occasionally

checking by to answer questions and give instructions (1, p. 79).
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mable 6. Length of specialized occupational training for
present occupation by frequencies for each

occupation
Homemakex/ Hotel/motel Kursing hone
home health  housekeeping  houscieeping
aide alde alde
%o response 1 16 25
wone 2 1 3
Leccs than three days 3 p 1
Threce to five days 15 6 0
Six to ten days 8 0 2
Over ten days 0 1 L

Total 29 26 32

Length of employment in occupation

Date in Table 7 indicated that the majority of the em~
ployees had worked at thelr present occupation a relatively
chort pericd of time. Thirty-one of ‘the 87 sample members had
been employed at thelr present oceupation for less than one
year, while 19 had been employed one year. Ten of the total
somple hod been employed from five to ten years and five had
been employed over ten years. The relative newness of the

occupation of homemaker/home health alde in Iowa attributes To

the shorter length of employment.
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Table 7. Length of employment by frequencies for cach occu-~ d

pation %

Houenaker/ Hotel/motel Kursing home %

home health housekeeping housekecping ;

alde alde aide %

No response 1 0 0 ?

Less than one year 11 9 11 :

Cne yeax 8 3 g %

Two to four yeors 8 7 6 é

Five to 10 years 1 5 L g

Over 10 ycars 0 2 3 j
Total 29 26 32

Hours per week worked

Ainelysis of data in Table 8 indicated that over half of B
the respondents in each occupation worked over 30 hours weekly.
The responses also indicated that people were employed on &
part-time basis in all three of the occupations with 27 of the
total sample indicating that they worked less than 30 hours i
weekly. ’

fhe findings regarding age, marital status, and hours per
week worked indicated that the majority of women in these
occupetions were 36 years of age and over, either married or
previously married, and many were working pert time. This
would seem to indicate that these occupations were doxincted by

women returning to part-time work after raising their families.
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Hours per week worked by frequencles for each

i occupation
Homemaker/ Hotel/motel Nursing noze
home health  housekeeping hrousekeeping
aide aide aide
|
‘ ¥o response 0 1 ;
1% Eignt hours or less 5 0 1
5 Xine to 20 hours 2 1 L
| 21 to 30 hours 5 5 L
3 31 to 40 hours 11 11 15
| Lbove 40 nours 6 8 2
Total 29 26 32

Tasks Common to the Three Occupations 2

To determine tesks common to the three occupationg, the
rezan scores of the frequency performaence of every task was
exacined for each occupation to determine the degree to which
the tzsk wes being done. All tasks having a mean score of 1.90
or above, indicating thet the tasks were sometimes done in fthe
occupation, were selected. All tasks having a mecn score of
1.50 or above in all three of the occupations were considered
to be comzon to the three occupations. 1

Tne following tasks, identified by their nurber in the
guesticnnaire, were found to be common to all three occupations:

Z. Clean bathroom fixtures

17. Clean mirrors ;
21l. HEemove accunulated trash from rooms ]
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hly, Cleuzn shelves
53. Vocuum floors, rugs, and/or carpets
67. Bemove spots from woodwork
77. Dust woodwork, furniture, picture moldings, light
fixtures, and rzdiators
87. Report accidents to proper persons
91. Heplace supplies in bedroom and bathroonm
95. Herove soiled disgshes from room
105. Scrub bathroom floors
Tesks comxon to the three occupations were precdominantly
trheose coded zs malntenance and care of equipment, hoxe, or
furnishings. The only items common to the three occupations
not from this group were items 87 and 95. These items were
previously coded as personal care of adults and food production
respectively. The fact that they were common to all three
occupations might poegsibly indicate that they were more cormon
0 the function of maintenance and care of equipment, hoxe, or
furnishings than they were to personal care of adults and food
producticn, since these kinds of tasks were not found to be
coxmon to the three occupations.
Tasks vwhich had & mean score of 1.90 or'above and were nov
found to be common to all three occupations were compared to
see if coumonalities existed with either of the two remaining

occupations.
Tre following coxbinations of tasks were determined.
Racks cornmon to the occupation of homemaker/home health
ailde and hotel/motel housekeeping alde:
26. Iéentify hazardous conditions
51. sdjust heat and ventilation
60. liake beds

63. Remove solled bed and bath linens
106. Wash water glasses

e .
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Tasks common to the occupations of hotel/motel housekeep~
ing aide and nursing home heusekaepiné alde:
1. &1y room
18, Herove spots from furniture
35. Clean clogets
Le., YWesh tile walls
L7, Heport items missing from rooms
7). Check lights and room equipment for needed replace~
ment oy repair
62. Vash windows
mecks common to the occupations of homemaker/home health
2ide and nursing home housekeeping alde:
3, Recognize and report indications of perconal, physical,
and mental problems of persons I serve to my supervisor
12, Scrub floors other thar bathroom floors
From the above lists it may be seen that those tasks cormon
only to the occupations of hormewaker/home health aide and hotel/
motel nousekeeping alde are generally tasks which could be
classified as indicating responsibility for preventing damage
to equipuent or injury to another, or to insure the comfort of
ctrers, Task 3, which was comxmon to the occupation of hone-
rnexer/home health aide and nursing home housekeeping aide,
riznt be similarly classed. The commonality of this tesk in
these two occupations was believed to result from the fact that
both the homemakexr/home health aide and the nursing home house-
keeping aide were in positions where they were in contact with
persons who wight be experiencing such protlems.
The tasks found to be common to hotel/motel housekeeping
aides uand nursing home houseckeeping aldes were those which were

originally coded as tasks relating to maintenance and care of
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eouipment, home, or furnisnings. Task 12, found fto be corzon
to the occupation of homemaker/home health aide and nursing
nome nouceXeeping alde also was classified as having this
function. This tesk is generally included in the job descrip-
ticn of janitor in the hierarchy of hotel/meotel housekeeping
occupations, and therefore, was not common to the job of houce~
keeping ascistant in hotels und motels.

The above findings indicated that the grectest coummonclity

of tasks within these three occupations was & core of tasks, .
tre wajority of which were clascified as housechold maintenance

*
tac4so,

Tacks Unigue to Each Occupation
The tasks having mean scores of 1.90 and cbove which had
nec coupmonality with tasks having scores of 1.90 and above in

the other occupations were then listed as unique to the indi-

L s S AR e R A I L T

vidual occupation. This listing revealed that the occupation
of hozerazker/home health aide involves many tasks which are
not cozmon in either of the other occupations studied., This
finding vwas anticipated since the original listing of tasks
for hoxcraker/hore health aides included many more tasks than
for cither the hotel/motel housekeeping alde or nursing honme
housckeeping a2ide.

The following tasks were found to be unique to thne occu-

pation of homemaker/home health aide. The tasks were listed

2
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in descending order, with thoce perfcrmed most ITECRETI

listecd {irst:
101. Zclicve persons of hysicel =k cromedEinicy o TEelT
~ tzoks os needed
L. Operate within wyveilotle Texily TiraylEsS
5(. Cleun worn tavles zxnd oings in tie micies
G. Serzpe and stoex disres
2G. Wach disr o by hand
Gi, zrovide coopanionsnip End ceopossiom for oELTE
7¢. Ciecn, prepare zndjoy cook warioes IDoC=
59. serve mezls
Ié. #emind person cf physiclzn's cImexs ow Zelp DRI
c.rry out these ordsrs
50, Flon use of lelTOVers
33. Iron clothes Ty rzxrd
21, idapt fozily meals 10 conicyr TO0 SAstE DecTlh
by doctor
Lz, Clean range and/or oven
76. Set toble
16. Ltore cdiches
1%. Store food
ol . Turn ted back for guesis oT REisz ol TR
167. Lo light lzundyy
€i. Sun errznés for the disc@lec oT 233
3i. Flun zecls
sl,, Tuie inventories of Tood soprliss
16. ¥repore zurvel order
67. Clcen and/or defrcst relrigerzior
69, Eang clothes on line Tor Bryivs
Go. Aosist iIn correciing hozordons cImfiTiors
. 79, Identifly tize, LORET, PIODETLY» EIETE8. g EELACT
aveilcoie Lo do the Jcb
22. iéapt ferily zeals IO corTors Lo Eists recormerlec
by doctor
. 2. rrepare between rezl noUrisizarnls
26. sssist with dressing ©of daiscilad o 200
3. #ssist in coring for hoiy of iz e o 11T ZeCSST
£2. Jrepare WLshing soluticn by salscions cproorToolE
detergents, bleaches, znd gikar lomnizy TTOIICTS
72. Selcet reclipes
%6. wropure trays Ifor 4317 cr fdissTlal DETEICS
7. sderove stains {yom itexs to e lzmalaced

2. Dry clothes by nschine
8%. Choose products, tecknigues, szeciices arc ecsizTen
appropriate for job &t hand
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Fewer tasks were found co be unigue to the occupztions of
kotel/motel housekeeping aide and nursing hope housekeeping
aide. This can be explained by the fact that a definite hlexr-
zrcay of jobs, each with specialized functions, existis particu-~
iarly in the housekeeping departments of notels and motels.
~ze following tasks were found to be unique to the occupation
cf rotcl/motel houcekeeping aide:

86. Cneck roome for itemc l=ft by guests

11. Cneck roors for missing items

56, laspect roowms for damage

66. rclke room reports

27. Frepore articles and equipment on cart

6&. Provide guests with additional or extra guest supplics
29. Turn pattresses

5. Remove from the room personal clothing of guests or
disabled

19. Sort and count linens sent to laundry

The tasks found to be unique to hotel/motel housekeeping
zides were generally tasks indicating responsibility for pre-
srersing loss or damage to equipment or fvrnishings, and insur-
‘rnz the cozfort of the guests.

Posk 26, identify hazerdous conditions, was common to both
homemeker/home health aide and hotel/motel housekeeping alde;
while task 98, assist in correcting hezardous conditions, was
unicue to only the homeraker/home heslth aide. Thls may indi-
cate that the hotel/motel housekeeping aides see the task,
correcting hazardous conditions, as primarily repciring equip~
ment wné furniture that might czuse accidents., This task mey

then be performed by ancther exzployee in the department.

..ctually, the housekeeping alde should be both ldentifying and
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correcting hazardous conditlons which dc not involve repalr
work. Tnis Tinding might be interpreted as indicating & need
for makxing the housekeeping aldes aware of hazardous conditicne
osner than those involving repair and thelr responsibility for
correcting thex.

Tne only tesk found unique to the occupation of nursing
rorc housekeeping alde was disinfecting beds. The uniquencss
of tnis task can perhaps be explained by the likelihood of
i1lness or disease zmong patients in a nursing home requlring
that 211 eguipment and furnishings be disinfected belore they
cen te wosigned to enother patient. The fact that this tack

éié not zppcar as & task of hotel/motel housekeeping aides can

o

¢ czpluined by the fact that disinfecting and cleaning zat-
rresses ond veds is done by a commercial service in hotecls &nd
rotels.

Trese Tindings indicate that a training program to develop
the skills and lmowledges necessary to the performance of tasks
conzon to the three occupations, classified as maintenance and
carc of cquipment, home, or furnishings, and tasks related ©o
the cofety of both employees and the persons vhom they serve
would be feusible. The large number of tasks found to be
ur.icue to the occupaticn of homemaker/home health aide would
sndicute that an individualized training program invelving
certain zspects of thelr occupetion other than houschold maine
senance wné safety would still be necessary to the success of

their prozram.
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tn examination of the common and unique tasks also indi~
cated that nursing home housekeeping aldes generally do not
help with the serving of meals or in providing personal care
for guests as originally assumed by the definition éf nursing
nome housekeeping alde. These functions were included in the
origzinal definition because it was felt that fewer employees
in nursing homes would function as houseckeepers only. Since
the scmple included only homes of 20 beds or more, all but five
respondents served only in a housekeeping capaclity.

Composition and Hellability of Clustexrs
of Functionally Related Tasks

The responses to each task were correlated with those of
every other task within the three occupations. The correlation
patrix vas then examined to determine if clusters of highly
correlated items having similar functions could be formed. Six
clucters were obtained based on highly intercorrelated items
end task function. Tasks which correlated highly but were not
logically related to the task function were eliminated from
trne clucters. Each cluster was named according to the function
of the tasks included within the cluster arnd identified by a
letter of the alphabet.

Cluster A, food production

A cluster was formed of 15 items related to the fuuction

of food prcduction. The average correlation within this
cluster was .34; the reliability, .89. The intercorrelations
of taskc in cluster A are shovn in Table 9. Cluster A con-
cists of the following items identified by the numbers as they
werc used in the questionnaire:

I T e
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Ye ieriope tnd sluck dishes :

. 10. rreposre wicket order ;
22. idupt furily rmeals to conform to dietz reconnended %

by doctor

Tell person being served intervesting itews about

food cerved

Clecn range and/or oven

Plan uce of leftovers

iake inventories of food supplies

Jerve reals

ceclect recipes

Set table

Clean, prepzre and/or cook various foodg

Cricck menu for interest and attractiveness

Yrepare vetween real nourishments

Prepare percon for meal on tire

Adept family meals to meet basic daily nutritional :

requirements :
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Table 9. Intercorrelations® of items in cluster &, food pro-
duction (N = &7)

Items 9 10 22 41 42 50 s4 59 72 76 78 84 92 93 108

9
10 37 {
22 30 137 !
| L1 28 26 25
; Lz 33 38 40 25

3

o

0 26 36 L7 24 357

gk 25 76 55 35 32 42

59 LB 17 26 12 52 3& 13

72 07 63 45 16 32 40 57 17

6 L2 23 22 24 31 k6 51 L3

78 37 41 61 23 56 66 L8 47 L2 50 :

h Ok 24 33 30 24 33 32 L2 Li L3 139 ;
LO 55 54 L6 gg ky 36 26 31 46 !

92 20 32
93 52 00 3% 41 35 23 46 05 09 34 12 595
108 16 16 39 39 19 27 18 26 26 2 35 6¢ 37 17

aIntercorrelations of .28 and .2i are significantly dif-
ferent fron zero at the one and five percent levels, respecw

tively. The decimal points have been omitted. This is also
true for tables 10-1%4.
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Clucter B, chlld care

Cluster B consists of 13 items relating to child care.

The averwge correlation within the cluster vas 6L; the relia~

bility, .95. The intercorrelztions of tasks in cluster B are

shown 4in Table 10. The following items were included in

cluster E:

Pell or reazd storics to children

Supervise play of children

Supervise rest pericds for chlldren

tscict children in preparation for bed

Zsoisct with bathing children

Suservicse and instruct children in performing chores
Discipline children when necessary

433ist children in preparation for nap time

~ssist with feeding children

Prepare baby formula

. Comfort hurt or upset child 4

Treat minor injuries such as scratches for children

peble 10. Intercorrelations of items in cluster B, child care

Items 7 25 37 43 49 64 70 74 80 89 90 96
7
25 62
57 58 71
L3 50 53 82
L9 g 55 85 80
Giv 62 55 71 O 65
70 26 62 64 57 58 78
i 65 65 89 81 85 87 74
&0 56 63 74 7L 73 73 76 79
&9 41 36 88 51 62 40 31 63 53
90 1 L4 58 53 55 57 63 67 61 52
96 L, 55 11 72 67 65 58 76 64 65 62
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Cluster ¢, wenerael houcehold tasks

A cluster was formed of eight intercorrclated general
houschold tesks, The average correlation within this cluster
was .39; the reliability, .84, The intercorrelations of tesks
in cluster C are shown in Table 11. The ifems in cluster C
are &s follows:

5. Zerove {rom the room personal clothing of guests or
disablecd persons

I 11. Chcck rooms for missing items

3

29. Turn mattresses

Lo, Pretreat heavily soiled items for laundry
w hly, Clean shelves
R g, LDisinfect beds
" €0. lake beds

97. Remove stains from items to be laundered

Tarle 11, Intercorrelations of items in cluster C, genexral
hougehold tasks

Itens 5 11 29 Lo Wl 45 60 97

|

5

, 11 43

; 29 29 39

| 1O s 39 Lo

a Ly 32 37 57 23

’ Ls 40 26 L7 35 L2

| 60 35 39 Ll 43 33 23

g 97 L6 31 31 80 28 40 L6

Cluster D, household maintanance

Six ltems relating to maintenance of equipment, furnish-

l ings, and home were grouped to form a cluster of tasks in
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household maintenance, The average correlation within this

cluster was .25; the reliabillity, .66. The intercorrelations

of tasks in cluster D are shown in Table 12. The tasks in

cluster D are as follows:

17. Cleon mlrroxrs
L6, Wash tile walls
n7. Dust woodwork, furniture, picture moldings, light

fixtures, and radiators

&2. Yash windows
99. Heng clothes on line for drying
103. Vacuum draperies

Taole 12. Intercorrelations of items in cluster D, housechold

raintenance
Itcns 17 L6 77 82 99 103

17

g 28 37

77

&2 26 36 17 %
99 18 20 -01 18 i
103 22 33 17 2ly 42 ]

Cluster E, care of 1ll end.disabled adults

L group of twelve tasks relating to personal care of j
azdults was found to be highly correlated. The average corre- ?
1ation within this cluster was .47; the reliability, .92.
Tntercorrelations for this cluster are shown in Table 13. The

following items were included in cluster E:

Full Tt Provided by ERIC.

L FRIC
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1k, fzoist odultes with bath

15. Fced disabled adtilis .

o, Turn back the bed for guests or disabled personc

&, Losict with dressing of disabled or ill

46. Zemind person of physician's orders and help the
person carry out these orders

55, Write letters for the disabled or ill

1. Zun errands for the disabled or 111

é5. Disinfect and sterilize equipment for the 1ll person

6. scict sdults with care of dentures

69. iscsist 311 or disabled person clean drawers

73. issist in caring for the hair of disabled or i1l
TEeTSOnsS

101. Eelieve persons of the physical responsibility of
their tasks as needed

Pable 15. Intercorrelations cf items Ain cluster E, care of
411 or disabled adults

Itexs 1% 15 24 28 48 55 61 65 66 69 73 101

| p 75
| 1
| 2L & 66

23 70 74 66

Lg 55 55 ks 56

55 L3 43 S50 55 46

o A A

5 ' 53 5 2 51 42

&2 3 4 35 3 89 S k2 67

69 Lo 1 3% by 36 64 38 56 39

73 65 65 59 62 63 46 20 k5 56 25

101 26 21 16 28 2% 30 34 21 24 32 1k

Ciucter ¥, szfety

£ cluster of siz items relating to providing for the
safety of individuzls was formed. The average correlation for

the cluster was .33; the reliability, .74. The cluster

LERIC

4 PARull Text Provided by ERIC
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correlations are presented in Table 14. The following tasks
were included in tils cluster:

3. decognize and report indications of perconal, physi-
czl, and mental problems
25. Give first aid
26. Identifly huzzordous conditions
©¢7. Heport azccidents to proper perscns
9¢. Lesist in correcting hazardous conditions
104 . Guide and direct appropriate family members in
assuming various tasks

Teole 14. Intercorrelzticons of items in cluster F, safety

Itens 23 26 87 98 104

o2
2%
c7
G
104

The above findings show that it is possible to distinguicsh

clusters of tasks in regard to their  'function within the occu-

pation.

Cluster Mean Scores for the Three Cccupations
The mean scores for each cluster by orscupation are shown
in Pigure 2. Hesponces to the frequency with which ezch task
wae done were nade on a scale from one to three--one, indi-
cating that the task was never done; two, indicating that the

task vas sometimes done; and three, indicating that the task

was almost always done.
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(2) I sozetizes do this task, (3) I zlwsys do tiis tesr.
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Tne mean scores for cluster A indicate that ftugks in feod
producticn are performed slmest exclusively by these in Wz
cccupation of homenmaker/niome hewltn aide. TSrnecc tucko wers
zeléor AL cver done in the occcupaticn of hotel/xzoctel houte-
keeping cide and nursing hore shousekeeping cice.

Thne mean ccores for the three occupations in clucior 2
inéicated that child care tesks are geldorn being cone in any «F
trne occupations. This is interesting to note cince trne naticnzl
prnilcsophy of horemaker service indicates trhat cnlld care Lo
concsidered a mejor part of the function of Eomcraxer Zervize
Lpencies. As stated in the Standards for EHozemzker-foze Zealil
~ide Scervices, "EomemaXer prograns originated primoriliy zco 2
service to children~~and still plcce the well being of chilcren
anong their most important objectives® (18, p. 7). The fizding
iupliec that in the state of Iowa the horemaker/hoze hezli:z
cides studied were devoting the xajor portion of their tize <o
proviéing services in areas otner then child ccre. This =iy
in part be explained by the fact that the majority of tre
agenciez in Iova ot the time of this study were functlioznirng
under the auspices of Public Heclth, with exphosis on serving
the cnroaically ill or aged. Only one of the cervices stuiled
1o functicning under the Department of Chnild Uelfcre

Clucters C and D consisting of general household tusis
crd houcehold maintenance tasks were found to hove sizilor
mecn scores in the three oceupations. Scores ranged frox 1.78

to 1.90 for the three occupations in househcld {asks =ni fro=
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2.02 to 2.16 for the maintenance tasks. This fincing iréicavcd
trat the raintencnce tagks were IZore freguently perforced iacn
the gereral household tasks in ezch of tne three sceoupzticnc.
The taskc in cluster D vere generelly the scaze tasic founé to
ne common to the three occupafions on the tasics of Tean SCOXES
crove 1.90.

1een ccores for each occupztion in clucter & indicuted
thnet tusks relating to care of the ill or éicctleC stere wnicuc
zo the cccupation of homemekex/hoze healtn cide, aré thet thece
tosks were very ceidom perforred by tne nursing hooe houceXeep~
ing aide.

mne pmecn scores for cluster F indicated thnal tosks
raloiing 40 safety were comzon to all thnree occcupaticnc. Zone~
meror/ncue licaltn aldes were Zore freguently perforzming tihesc
ceczc tncn eitner the hotel/motel hougexeeping aides or the
nurcing hoce housexeeping alides.

i comparison of the meen scores (Figure 2) for ezch
cluster within the occupation of horezaker/nore health zide
indicated the clusters of tasks which were zost freguently per-
forzed. The rank of clusters in relation to freguency oi Her-
sewnzezce in descending order Were: food rroduction, safevy,
voucencld meintenance, care of ill or disabled adulls, genrerzl
Lousehold tzcks, and child care.

Phe rank of frequency performence, frox high To low for
each clucter in the occupation of hotel/motel housekeeping

cide, was householé mezintenence, generzl nousehold tasks,

e 0% 1 QHC D 5 ANPGRS
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zrh cilely .

“ne cecupotion of nursing home housexeeping aides snoved

tre zzms vans order for these three clusters as the rank for

~ze mocel/zotel housekeeping aide. Hovwever, tnhe clucter rein
~eerzs for thais occupation indicated that nursing home house-
eeping —.&es were olso performing tasks beyond the 1.00 level
‘v o.re of the i1l or disabled adults, food production, and

criT~ ecore in the preceding order.

LAditicnal Tacks Suggested by Participants
Zzployeec were asked to list any additional tasks which

trey porformed which were not iucluded on tne checkliist,

cze Tollowirg additional tasks were listed by horemaker/

¥

v~z meslth alées. Each task was listed by one to four of the
Tesncnients.

Gitye bed vathas

Czrry out physical therapy under the direction of &
taerenict

~ecczpony wseel chair patient and insure his safety in
tae canir

Ca:roe potient to dry clothes

Teiz the petient to bathroom

rxcrelice putient

Zull witn patient

2ut potient to rest

CLip fincer and toe nalls for patient

Leeczpany cdult shopping

»-7e writcen weeckly Treport on each case

Feln fenilies plan budgets

-
L nd

Exoizin food stamp plan

Trece items, with the exception of the last two, indicated

+3 = romeosker/home health aides were becouming more active in

+re crec. of personal care. The tasks in personal care were not

:
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i
i
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included in the original list since they were not interpreted
s tasks of the homemaker/aome health aide, but as tasks of a
visiting nurse. This finding could be interprcted as the
rezult of homemakcer/home health aildes being cuployed by medi~
cere patiente. The finding was in Keeping within the framevork
of services organized under the auspices of Public Health., Tre
1ast two items indicated that homemaker/howe health aldes vere
providing some services to families who have financial problens,

Ldditional tasks listed by hotel/motel housekeeping aldes
sneluéed the followving:

Clean tud tracks

Clczn elevators

Inventory cleaning supplies

Sweep sidewalks

Scrub landings

Disinfect tollets
Wach waste baskets

The item concerning cleaning of tub tracks was listed by

S IR o a VA o T A I

five participants, while each of the other items was ilsted by
or.e ond not more than two of the participants., The task of
clecning tudb tracks will likely become & more frequent task &as
. hotels und motels install shower windows in place of shower
curtains. The fact that disinfecting toilets was listed csc an
wiaitional tesk by so few persons does not mean that thls tasi
we.s not being done by the housekeeping alde. Observation
during the pre~test indicated that disinfecting bathroox fix-
tures was elways a part of the task listed as cleaning of

bathrooz fixtures. The other tasks listed can be interpretcd
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as teing tasks not commonly performed by the Lousekecping &ailec.
Tosks listed in addition to those on the checklist Ty
nursing home housekeeping aldes vere:

iron with mangle
Spot clecn floors
Luff floors

Hung curtalns

Ducst floorc

Wex furniture

Curz for houscplants

"i

Since these tasks viere generally listed by one participent

only, they could not be considered as tasks coxmon tn zil nurc-

ing hore housexeeping aldes.

-
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Fhe purpoces of this recenrch were: 1) to identify the
tasks cerforzed Dy the expicyees in the occupations of none~

maver/vo=c nealth &lde, hotel/mctel housskecping alde, ond
nursing noze ncuseXeezing clée, 2} to determine the frequencies
with which the tzsks were perforzed by the worker, 3) to deter-
mine tucxs coszen to the three occupations and those unigue o
the individual occupcticsns, &) to determine the possibility of
clustering tasks of sizilcr functlon.

Questicnnaires were developed to obtaln personal date
concerning the erployees in fnese occupatlons and to determine
what tosic they were dolng. fTae participants were asked to
respend on ¢ three poirt sccle, Indicating the frequency with
which they did the task to & 1list of 108 tasks. The question-
neires were edministered by &n interviewer to 87 participants
in six different cities or touns in Iowa.

Date wos snalyzed from 57 guestionnaires: 29 from the
occupation of horemaxer/zome health eide; 26, hotel/motel
housckeeping aide; zod 32, rursing home housekeeping alde. L
frecuency count wes mude of the responses to items of personal
inforniticrn. Intercorreletions among tesks within the three
occupations were corputed by the Icwa State University Compu-
tation Center,

L frequency crelysis of the respouses to the personal

datc questions indicated that the threc occupations were

SRR i oGty
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dominutcd by wemen 36 years of age and over, cither marricé or
previously married, and many working part tire.

Personal data also indicated that employees in the occu~
paiion or homerxzker/nome health aide were the only employees
verticipating in a training program to prepare them for thelir
cecoupatTion.,

sewn scores for task performance were examined using &
ceoxre of 1.90 and above to select the tasks which were come~
times being done in an occupation. These tasks were then com-
pared to determine those which were common and those which wWere
unique. 4 core of 11 items predomxinantly relating to houschold
raintenance viere found to be common to the three occcupations,
Trosce tacks which were not comnmon to at least two occupations
werc Geslignated as heing unique to the individwal occupation.
The occupation of homemaker/home nealth aide had the largest
auzber of unique tasks.

Six clusters of tasks in relation to their function were
forred, The six clusters were: cluster 4, food production;
cluster 2, child care; cluster C, household tasks; cluster D,
househola maintenance; cluster E, care of 1ll and disabled
adulis; ond cluster P, safety.

Clucter scores for each occupation were calculated to
dcternine if the cluster of tasks were being performed in the
occupation., It was found that the tasks performed most
frequently by the homemaker/home health aidevwere food produc~

tion, safety, houzehold nmaintenance and care of the disabled
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and 111 in the preceding order. The tasks performed most
frequently by the hotel/motel housekeeping aide and the nursing
home housekeeping aide were household maintenance, general
household tasks, and safety in the preceding order.

Ldditioncl tasks suggested by the employees studied indi-
cated that homemaker/home health aldes vwere performing more
tasks concerned with the personel care of adults then had been
previously anticipated.

Recommendations based on the results of this study are
as follows:

(1) That knowledges and competencies for the tasks found
to be cozmon to.the three occupations he determined to provide
a besic fur a program to train people in the home related
occupations.

(2) That knowledges and competencies of tasks unique to
the homeraker/home health alde be determined to provide a basis
for training the homemeker/home health aide.

(3) That a core training program inciuding the cluster
areus of household maintenance, general household tasks, and
safety, be developed to train employees In the occupations of
hotel/motel houcekeeping zide, nursing home housekeceping aide,
e.d other related occupations. Initial training in the common
core could be provided for homemaker/home health cides. Be~
cause of the large number of tasgs unique to the occupation of

homermaker/home health alde, it might be more efficient to train

aldes in a training program of thelr own.
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(4) That the speciulized training prograw for honeauher/
hote heolih aides be continucd to develop competencics in {he
crcas wa food production, carc of 311 und disabuled, and child
carc veccuse of their unigueness to the oeccupation.

(5) That these training programs be rade avallable to
both persons of high school age and adults, since the cmployees
iv trnese three occupations included both persons of high school

-~

ape snd older adults, with the majority being older adults.

-
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Survey Instruzents for Fre~test

TLSXS IN THREE HOUE RELATED CCCUFATICHS
INPERVISY
. (Employers)

name of agency or buciness

Lecation of agency or business

Nome of occupation you are describing _

How many people do you employ in this occupafion?

On your staff are there other positions closely related to this

occupation

If so, wnat are the titleglof these occupations?

Ynat is the rank of this occupation in respect to the occupa~
ticns you listed above?
(Dezcrive)

What are the requirements for thnis Job?
Eow do you instruct the employees for the‘r particular Job?

Do you have a list of tasks for employees in this occupation?

How did you crrive at your list of tasks?

what is the rate of turnover for this occupation?

If training were offered, would you be willing for your
exzployees on the job to have the training?

i
i
A
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TLSKS IN THAEE HOME RELATED CCCUrATIONS
TSTERVIZN
(Employees)

e

o ez

2y

520 AN, S Yl TR

Zew long nve you been employed in this occupation?

Did gor receive any special instructions for the occupation?

¥i-? of inctructicn you received (describe)

Ierzth of the training which you received
-
Bl

Eew mony zours a week do you work at this job?

=7 éc you do a8 a part of your Job?

L

NEZLS

o D s AT, A W AR
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T4SKS IN THREE HOKZ RELATED OCCUPATIONS
INSTRUCTION SHEET
(Employexs)

mhe Horme Economics Education Departuent at lowa State Uni~
vercity is presently conducting research to determine the tacks
porformed by employees in three home related occupations. Tane
three occupations are described as follows:

Honemaker/hore heslth aide or visiting homenaXker: & nature
pewcon who acclsts the mother, wife, OF head of the houce~
nold in performing the dutiec of the home in order to keep
fenily 1ife as normel as possible when the family 15 over-
burdened by illnesc or the stress of a family cmecrgcrcy.

Hotel-Yotrl housekeeping aide: Percons who perform the
vorious duticc reguircd for cleaning and making up gucs
rooies tnd other areas in hotels and motels: usually work-
ing under the supervision of the houseckeeper, the assict-
ent nousekeeper, or the manager.

M&W&wﬁ Workers who work under
profescionally tralncd persons in performing the duties of
clecning rooms, end/or serving meals, and providing per-
sonal hyzlene care for the residentc of a nursing hore.

Ve heve identified some tasks in each of the three occu-
petions, out need your help in clarifying the trcks perforred
in the parbticular occupation with which you are associated.

The %.s%s which we hove identified for the three occupations
cre listcd in the form of & check list. This list includes
cony taclks which might be a port of the occupation of the
erpioyece deccribed above which you are presently hiring. Tne
1izt alco includes meny tacks which may in no way relate ¢o the
occupction of that employece. Plecse read coch item carefully
before checking the eppropricte column. Think of the firse
four columns on the checklist as representing a mecasure with
the positions 1, 2, 3, 4 equally spaced, then check gcecording
to the dircctions below, Q

(1) Check column 1 if the task is one which this employee

would never do in this Job.

(2) Check column 2 Af the task is one which this employee

might cometimes do in thls Job.

(3) Cheek column 3 Af the task is one which the enployce

might freguently do in this job,

(L) Checl column 4 if the tusk is one which the employee

would almost &lways do in this Job.

Llunvs check "one" of the first 4 columns before considexr-

ing: colurn 5.

(5) Check column § if it is a task performed by an employee

on your staff other than the one described above.

AT . A
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(2)

At the end of the check list space is provided in which
you mey list tasks that are a part of the cccupation yeu are
checking which we nay heve omitted in our list. It Is very
inporteat to the study that you identify any tasks that are
& part of the occupation that we may have omitted.

On the left hond side of the check sheet you will find
parentheses for coding. Please disregard this wnen you fill
out the check list.

.
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PLLES T TExeE RCIL RELLTED CCCUPATIONS

TR T T W o Ty
QL#QM a&««n\#g o e N e Qc.&?
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[

PHE 0 CULuhiCs wathiwtica oepurtieat 4t Iowa Ctate Unl-
Vereidly -8 LI s lily coniuetian researcsa to dcteridnce the tocks
seToried by Coployecs in three hoze roloted cecupitions. Tac
thoez ceceupations cres (1) Zozcmzlker/Home Zealth aldc,

(2) Hotel/iobel neouoceczing saide, and (3) Durcing loic nouge-
Leeping ..ige. w¢ hove icentified sone taslic in cuch o che
three occunuticng, TTut xreed your zelp in clarifying the tasks
perforzed in your gorilicilzr cccupaticn. -

fach )
[

Thz cuccticnnaire ecxcists of twe perts. The firct port

ccasiras anforsoticn Jtount yeurcelf! o help us deterrince tac
can.roetLriotics of necile irwolved in these three occupations.
Flsose P.11 iAn tne zlzyZs coxpietely. I is very important
trnaT tlenic not e lelt exniy.

The seccornd pori of the guestionncire is in vhe form of a
crneek 1ict. This 1list Includes many taslkic waich nmight be a
port of your Job. The 1ist clsc includec many tacks which may
in nc way relate o your jJob. Flezse resd eccn itenm very care-~
fully btefore checuing toe anpropriate cclumn, Think of the
+threc columns on the crecklict cs representing & measurc with
the pocutions 1, 2, 3 egu2lly spaced, then check sccording to
the dirccticns Lelcw.

(1) Chetk columzn I if tke task is one which you would
never do in your job.

{2} Check colurn Z % the task is one which you might soze-
tizers do in your jJob.

(3) Crieck coiuzxn 3 A thke task is one which you would
glrost aiwcys do In your Jjob.

it the end of the check 1izt space 1s provided in which
you ray list tocks ot are o port of your job winich we &y
noave onitted. in our list. it is very important to tne stuly
thit each perven identify any tashs which he performs thet we |
may have onitited. |
On the left huxd side of the check sheet you will find
crenthiecce for coding. Flesse disregard this when you fill
cout the check 1list.
»
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TLSKS IN THRZE LEOLL RILLTEZD OCCUPATIONS
INFORWADICN SHED
(Employsees) g

Fame ; ! | Sex

Marital Status ____ Single
. Yurricd
. _Widovied or cdivorced ' ?
age 20 years or younger
21 to 25 yeurs
56 to 50 yeers
* 51 Lo 65 years
[ _____over 55 years

Wnere employed (Business or Agency which pays your salary)

Location of cumployment

Naxe of occupation

Highest grade completed in school

Otner schooling or training trade schocl
other (list)
involve? Chceck as many of the areas as apply.

|
|
% wnzch of the Tollowing arcas does your work in this occupation

ficintenaace and care of equipment, home, and/or furnishings

Loeundry and clothing care

Personal care of children

|

Zersonal care of adults

|

lanagement of resources such as time, money, etc.

In which area do you spend the majority of your time? 5
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DASHS IN THREZ HOWE RBELLTED OCCUZATIONS o 1% le 1
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Code Tacis e B O R R
12ty i 3
() 1. «.ir roou : f '
( ) 2., Clcun lwvatory, toilet, tud and/or chover N
( ) 3. dcport indicaticns of perconal, paycical, cnd ! ‘
nenvel provlcemc of percons I scrve to my super- i '
visoz, manLger, or cascworker oo ]
( ) %. Dcliver trays to roous T
() 5. Zemove soilcd clothing frox roous g P
() 6. ¥renare diches for dishwagher T
( ) 7. D=2 and rcad storicc to children I R
{ ) &. Cuerate within availabvle farily fincaccs | : :
( ) 9. werape and stack dichcs I u |
( )20. Zrezerc marxet ordex oy ! N
( )xil. Cncck rooms for missing ites I T
( j12. Sorudb flcors N R
{ 113, &tore food 1
( Y1k, Iron with uungle (1roner) N
( )1s. Losist azdulte with dath TR
( )16, Fecd dicabled adults - . .
( )170 @* ore aiuﬂé ' ! i ¢ :
( )1, Clewn rirrors P :
( )19. issist in planning for &nd LaKing CLOTALNG o1 ]
vurcnases i 1 ]
( )20. Zcuove cpotc from furniiure 1 : :
( )2l. Sort and count linen:s sent to laundry N R 4
( )za, w;sn disnes by nond ) 1
( )23. Zemrove accumu latcd trach from roowns 0 3
( )2k, .dapt fanily mecls to conform to AiCtS T /
rccommcnacd DJ doctor ! I
( )26, nu,i in 1ccoia accurcte rinancial records . 1 1 I 5
{)zy. *“c'”re sca Tor sleeping I AN g
( j25. Cupervise play of chiléren I :
( )z9. auCﬁui‘J nazardous conditions i1 11 i
( )30. Cleen methl bathroon fixturcs e |
( )31. Zrcpore orticles and equipment or cars i 3 T
Tor aaj°" mor” v A S g
( )52, .csist with dressing of disablied or i1l T i
( 753. Turn mattresses R ;
( )5#. Chcek linens returned from laundry [ \
( )35, Plen meals T ;
( 135, .24r bedéing, mabtresscs, end pillows L e
( )57. 4csist with fceding children_ T
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Clecan foods

Supervise wnd instruct children in performing
criores
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Jold and store laundry T B 3
Clcan clocots _ I T
ereuure trays for ill or disablcd percons T
LaliwRlise reet pc*ioa for chilldren i ) ]
~LLneet roows for dawapc iy i
wyorate aieh vacher i i b i :
JLELCECT heaVily sollcd itens for lavadry i
Delil pereon being served interesting iten: P
&ooav tae f00d sexrved LI B
Zzpry 4isn vasher PG b
c&euek OV@n ; 3 1 §
-.884ct children in preparation for bed N N
Clcan shelves N
Jualgate roous {0 T
oicinfect beds i o
Heuove buttons and other fiadings not con- g ; P
watible to washing cenditions R
waghn tile walls I T
Keport 1teus missing froa roomﬂ P, b
Zemind person of pnysician's orders and helps | | | ¢ g
The percon carry out theose orders b
Losist with bathing children N
¥ian use of leftovers g b
majust necat and ventilation b T
repire vushing solution by selecting appro- | . § |
gri“te detcrgents, bleaches, and other ] ol
luuwndry product S L
‘ucuu“ TUES and/or carpots I
*ﬂt ligat fixturcs and rediators R
Juke invcntorieu of food supplies i i g
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Clecin work tablcs and sinks [
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uClCCt appropriate water tempercture for R
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::-A’.G b(:d.g , ' ' " ¥
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1 -e n
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5L, Zolish silver b
Clean wmedicine digpensary
£3. mefrost refrigerator !
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¢5. Check lights and room equipment for ncecécd |
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67. Sclect recipes {
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€Y. «scict chilaren in nreparation for aap tikc |
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tuectionne.ire for Flnol Cwrvey

—e63S IN TiTREl L0¥e RELATED OCCURATIONG
INSTELCTION SEEET
(Emplioyees)

The lome Eccaonics Ecucaztion Dipartment at Iowa Sizle wnivereicy {6 precently
conducting research to determine the taske performed by employees Ix tZree home re-
lated oceupations, The thrce oofepatious are: 1) Zomenarer/Zome Realin Alde,

{2) Hotcl/Motel Housekeeping Alde, and (3) Sursing Dome Eomstkespicy 4ide. We have
. identificd some tasks in exch of the three occupations, but meed your Relp in clari-
] fying the tasxs performed in your particular occupstion.

1 The questionnaire col-ists of two parts. The first pare coooirne Lnfcmmation

| about yourself to help ws determine the characteristics of piople fmyolrcd in these
three occupations. Plesse fill in che blaaks completely. It Us wery Lmporctant

I that blanks not be lefir cmpty.

The secwné part of the questionnaire is in the form of & aheck Liac. This llstc
includes many tacks which migat be & part of your 4ob. Ube Loz alzo focludes wany
tasks which may in mo way relate to your job. Please resd escu Ltem wery carefully
before checking the appropriate columnm. Tkink of rhe tiree col.mss om the checklisc
as representing a measure with the positions 1, 2, 3 egually spaced, thex check
1 according to the directioms below.

* (1) Check column 1 if tke task Is ooe which you wonld mever do iz your jcb. |

: (2) Check colum 2 if the task is ome which you might somerimes do im your job.

(3) Check colum 3 if the task is ooe which yom would alwest alvays do im your jo0 ¥
| =
| }

At the cad of rhe checklist space is provided in which you ey Iisc vesks that
are a part of your job which we may have omitted imn omy Msr. Ic iz wery izportant |
to the study that sach person identify auy tasks which be perfoms that we may have
omitted. ‘

| On the lefr hand side of the check sheet you will fimd pameacieses for coding.
| plcase disregard this whea you £i1% out the check list.

b L T
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TASKS TN THRED G0XE RELSTZD CCCUFATIONS
INFORMATION SHEET

s Sex
Addresy
Yupatul Stotus Sinpgle

Merried

Hidowed or divorced

Age 20 yeers or younger
—% to 35 yoars
36 o 50 years
—52 o 65 yeors

over 65 years

drare cmployed (Business or Agency which pays your zalsry)

Location of employment

Name of eccupation

Length of cmployment in this occupation

Highost grade completed in school

hdditionsl schooling or training
Trade School

Other (1list)

Spueislized training for this occupation

Short course provided by egency or monsgor

Couservation of snother cmployee in tho ssme occupetion

Instruction in tasks snd duties by msnager, director, or oifier purscn
in charge of criployees

Othor (deseribe) _

Length of troining

ficurs per wocok worked at this job.

ok s < L

skl i dwemen s s ooy

ok

2
-
2
4
5



TASXS I THAEZ LO¥E RELATED COUURATIONS Lo
CzZz0K LIS ? ]
I | 4 ’«’
: NV
r " Ay
Code RS 1oLz 3,
i i ) i - i
(Y 2. &iroru, ! '.
& 1?' e Clutn buthroom Llziurey ' ¥ "’ . 3
N B PR A <0, mine ond vl indiesiion: of porientl, physicsd, o * :
wiod fentul protlen. of purcens I serve Yo iy sipervicer, ! | , "
ULIIGT, GF COLGWOTLET ‘ !
;e Suilver Lrays Lo Tecis ; : ' i *
) 5. Fegsows from the room perconal clothing of (uesic or " ! "
Dlaslait LerLenc v i )
{} 6. ¥roporc éicres for sutermstic Gishvscher, ! i :
() 7. Zell or resd storics %o children : ‘
« ) 8. Cgperate withia sveiletle family finances ] | _ i
v 4 9. Sorepe and stocxk €ishes I , §i
v + aJe ZFreporc morret order § *
{ ; 2L. Check rooms for missing itons I ' “
() 1. Cerub [Leors other than bethroom £100T3 ] ¥
y J 13. Store food [ v
\ J 2he hunlsy odultc with beth ' | :
\ ’ 150~ F‘é‘b‘g oi: (‘JUle géulis " ¢ , :
() 1%, Sturis Gishos i b '
y ;7. Cluun mirror:, } i ] ; i
VoLt lseve HpOLS from furniturc ; b i i
() 9. Uurt ang eount linens cent Lo loundry K i
\ 2 o.‘;}‘ “uuh Qteuig‘fa LJ hﬂnd ﬁ ! ;t
v ostle Henowe scewnsisted trash from roons ; | ] !
( ) 22. Adapt funily mecls to conform to diets i b i "
, recornended ty doctor, ! ! !
¢ ) 3. Giwe first eid } f"
¢ ) e Tun tue bed beck for puesic or dissbled persons ! !
¢ ) 'Y Lupervise pluy of childron 5 , I
() 6. Ideatify hazordous conditions ' : .
\ .} Mo Yropurce articleu snd equipment on card, I " .
() 28, Avsist with drossing of dissbled or 131 " . : u
() ove Yarn matiresces i b ]
¢ J 30. Uncek linens returacd from loundry, ; : ot
( )ﬁ 4le Plun runls I I f% 1 ‘~
{ } 3. Ale buwuing, mabbrouses, and pillows 1 ] ;
¢ ) 3%, ir.n ciothes by hond ! b ’
( J 3/&* E"ﬁiﬁi und sord lﬁunﬁr‘y ; ¥ " ’ 3 :
{ } 35. C.lun elesets ; 7 3 : i
£ 35 Iropora ur.:ay for i1l or céissbled persons i } "
) oWt Uanurvise rest periods for children, I !
§ ) 3. Inapech mam for cumuge M :
v S Opisvate ond ompty dish wesher i é !
v ) L0. FPrebrest heovily soiled items for l&undry i 4 v i
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“iil peerson seing werved interccting items ;

reavat NAe Foad serves i

Clezn ronme cadfor oven o

~;olot childron in preperation for bod ! !

Cliza saelvee ! i
“Eoinfost weds U !

#ocn wile walls i

Szt Ltems miscing from rooms !

Zomini peroon of prysicisns orders and help the g §

SGINOIn euTry Gut these orders

szoicn wita zewaing children i ‘

Flen Los of Zeftovers !

#50.0% heet and ventilation, ‘ !

srepere woshing solution by selecting appropriste :

neter wets, bleaches, and other laundry products

Yeviin £leors, rugs and/or carpets :

e inwentories of food supplies i

#rltz Lotrers for the digsbled or ill i

“urinm wore tebles end cinks in the kitchen |

Zomev: spets from woodwork i i i

~clect Lupropriate water temperature for Jaundry

—LoTe maals : :

ks s : :

.z errondc for the dissbled or ill ‘ R

¥zz or enply finish to floors 1

Zumcve coiled ted ornd bath linens a‘ i
~Lrerrioe aac instruet children in performing chores |
Slzinfect end sterilize cquipment for the ill § ! |
BTG, ; §
Kozizt gdglts with care of dentures . !
licn endfor defrost refrigerator : : !
#rarlde miects with additional or extre guest supplies_ ! : ! i
&.zist £11 or Gisgbled person celean drawers | i i
siueipline children when nececsary, ; | : : i
Crwzie Lizhts snd room equipment for neoded replacement o} ! i i |
el : !
wiaect reefpes ] .' ‘
Lzzfct In caring for the hair of dissbled or il) persons i ! : !
4zzizt children fn prepasration for nap time g ! | :
Clesn ru~s andfor carpets by hand : :

it teble

o2t waoduork, furnitvre, picture moldings, light
Flziures, end radistors

Ee S

2y

Clesn, propere and/or cook verious foods

SGabily time, noney, property, space, and

TN )

z2lity sveileble to do the job ) i
A.uizth with feading chiidren — : i |

k.
Sl A WA 2L T LT A A
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160.
1C1.

102.
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haue food
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Ju producis, Lechniquos, proctices and
,ment snpropriste for the job et hand

-z ,n
L Y3 »»

>
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k menu for interest snd sttractivenecs

), 140 3

-
4

5% with mending

ec" rooms for items left by guests

grort accldents to proper persons

'*"ﬂfiﬁ!' L It
l»

Py PR P, PR

1&2@ TOOm YCPOTLo i

Frerore tany formuls f

confury nurs or upset child .

Romlees cunpaies in bedroom and bathroom ; i
Fropive Teuween mesl nourishments |
#ronnrc porson for meal on time ”
?rov.ée companionship and compassion for adults “

Ramove soiled dishes from the room

T T

Yreat minor injuries such as scratches for
c¢hildren

e

Muwove cteing from items to bo launderad

P et SUPIPSEE. E1Y T

assiat in corrceting hazardous conditions

fizng  clothos on lino for drying

Remove spots from rugs

c afeome P w ool oo s @ .

Helieve persons of the physical responsibility
of thoeir tacks as neodod

s

Dry clothos by machine

Vacuws draperies

= § oaes

ido and dircct appropriate family membexs
in assuming various tesks

SR S oL ok

Sermb bathroom floors

2ol el e——

YWazh water glace

Do lipan laundry

g

hdgpt, family moals to meet basic daily
nutritional requirements

Y T2 ) £

-~ -

If so, please list in the space provided below.
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January 19, 1967

Dour ' | :

phe Jlome Economics kduct tion Depirtment of Iowic Ltote
University is condueting researeh concerning identification of
vi.o¥xs performed by employecd in three home reloted occupctions.
fhe purpose of tne researeh is to iAdentify tacks which cre

conmon to and tasks wailch are unique to three home reclated occu-

pations: (1)homemeker/home health aide, (2) notel/rotel house~
kecping aide, and (3)nursing home housekeeping aide.

mha decseriptions of the three occupations for the study
ere a& follows:

Ecnemoker/home heclth side or visiting horer-kexr: &
Loture person who assists The mother, wife, or head cf
the nousehold in performing the duties of the nome in
crder to keep family life as normal as possible when
the farily is overburdened by illness or the stress of
& famnily emergencye.

Uotel/lotcl housekecning cide: Persons who perfor:s
the various dutics required for cleaning end maxing up
guect rooms and othexr arecas in hotels end motels;
usuclly working under the supervision of the house~
keeper, the cssistont housekeeper, or the monager.

lupsing home hougckeeping zide: Workers vho work under
profecsionally traincd percons in neriorming the duties
of clezning rooms, and/or sexrving wecls, and providing
perconal hyglenc care for the residents of & nursing
noue.

In order to conduct the research ve nced a listinz of
2ll *the pcople in the state who are employed in the cccoupi-
tions rmecting these descriptions. Ve would apvpreciate your
cooperation in this project by listing the nexes cnd addrec
of your employees which meet the description of the occuzation
which your agency or business utilizes. Ve are enclosing a
stemped, self-addressed envelope for you to use in returning
your lict.

Yo sincercly hope thet you will assist in this study
which will provide needed information for the development of

Letter 1. Letter to directors of homemeker services

> 2o T e A, T SRR N W S T SR e
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veeo tionrl fraining in the state of Iowaz, I you have ny
euestions, plense Teek Tree to write or ccll collect, Dr. lrene
Loavers, oo, sren Cofe 515, 264-3991, who A5 in charge of
thic roceoreh project.

»

Sincerely yours,

Irene Eeaverc
&ssociate Professor
Eome Economlcs Education

T AT L st sl APV P 2

! Letter 1. {Continued)
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Lear | | :

Phe Lome nconomics kducction Department of ITowa Ltate Univerclty
ig conducting resewrch concerning identification of taoke per~
formed by employces in three home related occupations. The
purpose of the rescarch is o identify tasks which oare common
and unigue to three home related occupations.

Tne descriptions of the three occupations for the study are as
followe:

Homemzker/hove heolin cide or visiting homemaker: 4 mature per-
Son AC Lesists tae mother, wife, or hecd of the household in
perforning the duties of the home in order to keep femily 1life
s rorzal as possible when the family is overburdened by 1ille-
ness or the stress of a famlly emergency.

Hotel/motel housckeeping aide: Persons vho perform the various
duties required for cleening and making up gucst Tocms and
other arcas in hotels or motels; usuwally working under the
supervicion of the housekeeper, the assistant housckeeper, Or
the TONagetr.

wureings none housekeepingm alde: Vorkers who work under piro-
Tecciocncily trained persons in performing the dutlies of clean=~
ing roous, and/or serving meals, &nd providing personal hygiene
care for the residentz of & nursing hone.

werraret Yoder hec written you in regerd to your assistance
with tzizc project. VWe would appreciate very nuch your ccciste-
ance in helping Frances Shipley, graduate asgistuent on thie
syoject, obtain a schedule for the day she will be zdminister-
ing the cguestionncire in Scott County. For the sample in Scott
County %c need five homemaker/home health aides, five hotel/
motel houseXecping cides and five nursing home housckeeplinz
aides., Ye would like to suggest you contact the following
picces for a time convenient to them when she can cdminister
che questionnzire. It 1s lmportant that she telk with the
individual horemcker/home health aides, and housekeeping aldes,
ie are suggesting & schedule but this can be changed.

liiss chipley would like to come to Davenport April 25. Vouwld
vou be willing to contact lirs. Lilah Bell, Director of the
Scott County Homemaker Service and heve her contact these five
homeﬁaker/home health aides which have been drawn for our
sanple.

Letter 2. Sample letter to extension home economist
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1,

2.

3.

L,

5

mwo zlternates which could be used if foxr some reason any of

the zbove five cannot participate are
and e

%iss Shipley would like to meet with thesce homemekers at the
Homemalar Scrvice Office at €:30 on the morning of Lpril 25.
If Tor uny rewson the above pcople can participate in the
study, but cannot be at the office at that time, che will
lecve the questionnaire with lirs., Bell to edminister to the
homenrelkers.

it 10 a.m. ®isc Shipley would like to visit the Clayton Houce
wotcl, P. 0. Dox 876, Third and LeClaire Streets. Would you
nake crrcngements with the Manager for hexr to interview five
nousekeeping eides. If five housekeeping aldes are not
availsbie at this motel, would you contact Mrs. Lorene Ecton
at the St. James and moke arvongements for liss Shipley to
intcoview the number of housekeeping aldes necessary to con-
slete the total scmple of five aides at 11:30 a.m, At 1 p.I.
¥iss Shipley would like to interview five nursing home house~
Yeeping aides at the Kirkwood Convalescent Home, 118 Kirkwood
Boulevird. Will you please mcke arrangements for these
intervicws with lirs. Mildred Curfmen, Kenager of the home.

s crepe are not £ive housekeeping aldes avallable in this
vore wiil you plezse contact Kyrtie Foblan of the Scjervary
ozc, 731 Zast Deniscn to sccure interviews wilth enough addi-
ticatl housckeeping aides to total five. She would like to
sce thcoce people at 2:30 p.um. *

If changes need to be made she can adjust her schedule eccord=
ingly.

We sincercly cppreclate your assistance in This study. If
you have any questions or need to make changes please feel
froe to call me collect at Ames, Aree Code 515-294-3991.

Sincerely yours,

Irenc Leavers
Ascoclate Professor
IB:cke

Letter 2. (Continued)




Narch 17, 1667
Dear lFanager:

The Home Fconomics Hducztion Department of Iowa Stais Univer~
sity 1s conducting research concerning identificaticn of tasks
perforzcd by cmployees in three home related occupetions. The
purpcsc of the rescarch is to identify tacks which cre commen
and unicue to threc home related occupations: (1) homemakey/
home healih aide, (2) hotel/motel housekeeping aide, and (J)
nursing home houscekeeping alde.

The three occupations ere described as follows:

«on/home heclth side or visiting homemeker: L maturc
no &€Sictc the mother, wife, or hnead of houschold in
orming the duties of the home in order to kecp fomily life
orzz) &s possible when the tamily is overburdened by 111~
= or the stress of a fanmlly emergencye.

/rctel Houcckeening aide: Persons who perform the various
] reqguired for cleening and meking up guest rooms and
othcr arecs in hotels end motels; usuclly working wider tThe
supervision of the housekeeper, the assistant housekeeper, O
the msnager.

Nursing home houseleeping aide: VWorkers who work undexr pPro~
Tcoscionclly trained persons in perxrforwing the duties of cleun-
ing rooms, end/or serving meals, and providing personal hyglieéne
carc for the residents of a nursing home.

collected will be used &s the basis for & sccond study
: h will cttempt to identify competencies and Imowlcdges
wocded in order to perform the tacks identified in this study.
Data from both studies will provide information for developing
curriculur for training programs in home related occupstions
in “he high school vocational work experlience programs, area
vocational schools, and programs of adult educatlon.

In order to determine tesks done by these cmployees we plan to
udminister a checklist of taske to a rondomly selected sample
of exploycrs in these occupations. Your establishument has
been chozen for our sample. Ve hope that you will be willing
to have your employees participate. The Extension Home

Letter 3. Sample letter to employers
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Boononist will be contacting you in regard to this study with~
in the next few days. She will make arrangements for the date
and time which liss Frances Shipley, graduate assistant, vwill
visit you.

We cincerely hope that you will ascist in the study. If you
have any questions, please feel free to write me or call
collect, Arca Code 515-294-3991.

Sincerely yours,

Irene Beavers
Ascsocilate Professor

IB:ckc

Letter 3. (Continued)
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¥zrcr 31, 1967

Deor s

————

I cincerely wish to thixk you for the cscictonce Jou o
vided uc in cecuring o schedule for cur wisitc to Dec Folnco
for the ctudy of tucks im thc Lone relazled occupcticrns. Witan-
out your help our study cowvld xct Esve been cozpleted withoul
a grent deal of difficulty.

Thank you again.
Sincerely,

Lssocliete Professor

Letter 4. Thank you letier to extemsion home eccrozist

-
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Kerein 30. 1967

T ¥wisn ©o exprecs our opprecizticn to yor for
the tizc Teguireéd of your erployees to £I111 oul the
cuecticnnaire znd checklist for ocr ctoiy. WEthout

Decr

k sour cupport the study to identify tesks of home~
~zrer/acne Lezlth zidec, nursing hore borsekeesing
zides, znd hotel/motel homsekeeping aides not
rove Teen czxried out.

¥ w

Irene ZELVEXS

Letter 5. Thoak you card to ezployers
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igencics und pusincioes
which Furticipated in the Study

Homemalker Scrvice fAgencies:
1. Des moines-Polk Couaty done Care~gomemaker Service
2. Dubuque County ilomencker Service
<. Lwrlhonm Care Frograzm
I, zeott County Homemaker Sexvice
5. Sioux City Homemaker Service
%. Yarren County Homemaker Service

Botoig and Hotelc:
1. Cernfield Ectel, Dubugue
2., Clayton Houce Hotel, Davcnport
%, ilolidey Inn, Sioux City
I, Helst Eotel, Boone
5, .owsrd Johncon's Hotor Inn, Des Koines
6. Lincoln Lodge, «ICE
7. Lindy's liotel, Winterset
&. licy Zrzlander Xotel, Ames

Hurcing domes:
1., ..mericcn Lursing floze, Dovenport
2. Lilly Sundwy Retircrent Hone, Sioux City
3. Davenporec Kurcing Hoze, Davenport
I., Dusugue County Nursing Eoxe, oubugque
5, Bostern Star HKasonlc Home, Doone
1 5. sleine iurcing Eome, Sioux Cily
} 7. Zorton Nurcing Hoxe, Vinterset
| &. Hutchison Nurcing Home, Des Kolines
| 9, Iowa Jewish Home for lLged, Des Holncs
| * 16. Jeffercon innex Furcing Hore, Indianola
| < yaren Lcres Nursing Home, Des Koines
| a5, Tzdicon liursing Home, Winterset
1 . CzXx Purk Nuonor, levada
| . Stlem Manor Nursing Hore, Indianola
. Azrford Restorium, West Des Koines
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Coding Plen for Anzlysis

Yeaning of code

¥ame of occupation:
Code 1 ~ Homeza¥er/hoze hcalth clde
2 - Hotel/motel houcckeeping alde
3 ~ Kursingz nome housekeeping aide

(Feserved for use by statistical 1ab)
Card nuunber
Identification nucber

Se%: Code 0 ~ o recponse
1 -~ Feuxale
2 ~ Kale

Marital status: Code 0 ~ Yo response
1 -~ Single
2 ~ harried
3 ~ Widowecd or divorced

0 Tesponce

20 ycars or younger
21 to %5 years

-~ 36 to 50 years

L - 51 to 65 years

5 - over 65 years

Length of exployment: Code 0 -~ Lo response

1 - Iecs then one year
2 - 1 year

3 = 2 yecro

L ~ 3 yeors

5 = I years

6 - 5 years

7 - 6 to 10 years

8 ~ 11 to 15 years

9 - over 15 yesrs

Highest grade completed: Code

Lge: Code

i1t

0
1
2
3

ilo respconse

PAfth and telow
Sixth thru seventh
Zizath grode

Soze high school
Hizh school greduste
Soze colleze
College graduate

2
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(
| C-rE I - Continued
* Coluzn
NLT DI #ceninsg, of code
16 idditional schcoling or training:
Code 0 - ii0 recponce
1 - Tradc school
2 ~ Other
17 Specialized training or instruction for this
occupation:

) Code 0 -~ li0 response

; 1 -~ Short course provided by agency or
nonager

2 - Observation of another employec

3 - Inctruction in tasks and duties by

k monager, director, or other person in

: charge of employees

. L - Other

Length of training: Code

¥o response

Hone

Two days or less
Three days

Four to five doys
Six to ten days
Over ten daoys

m
L{

t 1ttt

o fuhe-o

19 Hours per week worked: Code 0 - No response

1 ~ Eight hours or less
2 « Nine to 20 hours

3 « 21 to 30 hours

L - 31 to 40 hours

. 5 = gbove 40 hours

20 £nruw 80 Checklist items 1 thru 61:
Code 1 ~ I never do this task

2 - I sometimes do this task
3 - I always do this task

Czxd 2
L - 10 Saxe as Card 1

11 thru 57 Checklist items 62 thru 108:
Code 1 -« I never do this task
2 -« I soxetimes do this task
3 - I aluays do this task
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weole 15. MNean scores® by occupation for each task

Tasks Occupaticnsb
1 2 3
2. Clean bathroow fiztures 2.31 2.77 2.00
3. Heeopnlze and report indications of per-
conal, physical, and mental problems of
peroons 1 serve to my supervisor, man-
escr, Or cascworker 2.55 1.58 L.91
L., Deiiver trays to rooms 1.76 1.08 1.69
5. Zcmove Trom the room personal clothing
of suests or disabled persons 1.69 1.92 1.69
6. Freporce dishes for automatic aishwasher 1.55 1.00 1.4k
7. Pcll or rcad storles to children 1.55 1.00 1.07
£. Opcrate within availcble family finances 2.62 1.19 1.19
9. Sercpe and stack dishes 2.55 1.06 L.75
10. Prepsre Lerket order 2.17 1.00 1.03
71, Cnheek rocms for missing itens 1.8 2.62 1.72
12, ccrud floorc other than bathroom floors 2.38 l.Bo 2.50
13. Store food 2.28 1.00 1l.12
11':' » fﬂiSSist &dult:‘} Wj-th bath l . 62 1 .00 l . 38
15, Fccd disabled adults 1.76 1.00 1.59
16. Ltore diches 2,51 1.04 1.38
17. Clecn mirrors 2.28 2.85 2.9k
~&. nexove spots from furniture 1.66 2.23 2.78
19. Sort and count linens sent to laundry 1.55 1.92 1.47
20. Wash diches by hond 2.55 1.35 1l.31
21, repove accumulated trash from rooms 2,94 2.8 2.75
22, .éupt farily meulc to conform to diets
. recorrended oy doctor 2,21 1.04 1.06
2%. Give first ald 1.52 1.04 1.36
ol.. Turn the bed beck for gucsts or dis-
' c¢oled persons 2.24 1,12 1.56
25, Supcrvise play of children 1.69 1.00 1.13 ]
26. Idcntify hazardous conditions 2,61 2.3 2.19 i
29. vrepsre urticles and equipment on cart 1.26 2,42 1,80 i
2&. .onict with drescing of disabled or 111  2.07 1.00 X.53 g
29. Turn nebtresses 1.62 1.96 1.5l ]
%0. Chcck lincns returned from laundry 1.69 1,81 1.63
31. ¥iun meals 2.21 1.00 1.16
Uridicated as follows: (1) I never do this task, (2) I

sometimes do this task, (3) I always do this tvask.

bxndicated as follows: (1) homemaker/home hezlth cide, }
(2) notel/motel housekeeping aide, (3) nursing homwe house- m
recping alde.
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pavle 15. (Continucd)

Taske QOccupations
1 2 3
32, Lir bedding, matiresses, end pillovs 1.72 1.73 1.60
53. iron clothes by hand 2.1 1.12 1.22
., Fold cnd cort laundry 2,10 1.% 1.7¢
56. Preparc trays for ill or dicabled persons 1.9% 1.00 N Cxk
57. Supervisc rect periods for children 1.62 .06 1.09
38. Incpect rooms for damage 1.26 2.50 1.EG
39. Operate and empty dish wacher . 1.1 1.0k l.22
0. Protreat heavily solled itcms for laundry 1.66 1.27 1.50
L1. Tell person bLeing served Anterecting
scuic about the food served 1.63 1.00 1l.21
Bo. Clewn range cnd/or oven 2.%% 1.00 2.3i3
153, sssict children in preparation for bed 1.59 2.C0 1.6
Ll,, Cleun shelveo 2,50 2.08 2.06
L5, Disinfcet ©teds 1.26 1.35 1.9%
bE. licch tile viulls 1.66 2.5% 2.41
47, Zeport items ricsing fromn roOLS 1.2 2.65 2.16
LE. fAemind perszon of physiclanc orders and
nelp the person carry oub these orders 2.41 1,08 l.kk
49, ..scist with vpathing children 1.62 1.6 1.15
50. Plen use of leftovers 2,41 L.08 1.09
51, .djust heat &nd ventilation 2,10 2.54% 1.7C
52, Prepare washing solution by selecting
cppropriate detergents, bleaches, and
otner laundry products 2,00 1.36 l.z2
g%, Vacuum floors, Tuags and/or carpets 2.55 2,96 2.G0
¢ sly, Talce inventories of food cuppliec 2,21 1.00 1.03
%5, Urite letters for tne disabled or ill 1.76 1.00 1.h%
%6. Cleun work tubles and sinks in the
1 lkitchen 2.59 1,33 2.25
g7, Rewove spots from woodvork 1.93 2.58 2.35
58. Sclect appropriate water temperature
for loundry 1.90 1.12 1.25
56, Serve meals 2.k5 1,00 L.hZ
£0. rivwie ocds 2.52 2.855 1.75
6. dun erronds for the disabled or 1ill 2.24h 1.0% 1.60
£2. Wex or apply finlsh to floors 1.58 1.3¢ 1.7€
6%. Renove soiled bed and. bath linens 2,41 2.85 1.78
6. supcrvice and instruct children in
perforning chores 1.62 1.00 1.13
65. Dizinfect and sterilize equiptent for
the 1ll person 1.62 1.0 1.55
6¢. Lucist adults with care of dentures 1.59 1.00 1.3%i
] 67. Cleon and/or defrosbt refrigerator 2,10 1.0% 1.28
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pable 5. (Continued)

Tosss Occupations
1 2 3

¢

6. Irovide guests with afcition.l or cxtra
S WS SUURLieS 1.

£9. -.iuzst 3111 OF Qlozided person clean

n
.

n
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o
-
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P

Lo/
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OoOr O=2
Ow oo

70, uwiucipline chilcren vhen rnecessary 1.
71, ChL.oix 1ights zré roor ccuipment for

necuet TColicoEant or repalr Lo
72, S.lect YoelLes 1
2. -ctist in ctring Jor the ncir of dis-

&olcd o 1AL Lnenions 2.00
7. Societ children in preporation for

n.n tTize 1.59 1.C0
75. Cicun TRIS X 3for ccxzets by hznd 1.55 1.50
76. et toble 2.31 1.00
77. LUt %OOEUCYl, ryprriturz, picture mold-

ia=3, ligne fixtures, ced rediators 2.72 2,61
7%. CLo.a, premure sxé/or coccl: vorious foods 2.52 1,00
7G. Identify timi, TOLTY. property. Space,

-t ob.llty wrvealoile to do the job 2.2

el W)
»

»
o
o
$=
-
W
ot

H PR
- L 3 L ] L ]

om mH
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o 24 1.59
&r, . louiot Watsn feeding children 1.76 1.06 1l.15
1. Fuschesc food 1.76 1.00 1.00
2. LoLn wincous 1.66 2.23 2.38
&%. Chcccc Producis, technigues, practices

wha egulinIens azoropricte for the Job
LA N

&'.v ..;::réd _ ’ ‘ 1093 1677
gl . Chccls zenu for Interest and attrac-

| e
*

L=
~J

tiveness 2.13 1,00 1.05

€5. ..scist uith randins 2,00 1.23 1.1i9
%. Crcck rocic To- ivers left by guests 1.21 2.81 1.kb
&7. Zosort uccidents To proper persons 2.3 2,19 2.22
£3. X.ke TOUm ILPOICS 1.17 2.50 1l.72
£9. Prosure voby Jormudiz 1.37 1.00 .09
6. Comiort hurt or usset child 1,69 Ll.11 1.2Z
¢1. icowlace supglles im bedrooz tnd bathroom 2.00 2.88 2.66
g2, IFrenire TeIWLER ez} nourishmentc 2,07 1,00 l.22
§%. rrusure perocon for Teal on tice 2,10 1.00 1.4k

Ea

gy, srovidc conpinionship and coxpession

Tor rdultls 2.
g, Dowmove colled diskes from the rocz 2.
6. Trout minor iAnjuries such as scratches

for chilaren 1.
7. Remove stains frox 3+ers to be lsundered 1.
&. izsist in correcting kazordous conditions 2.

55 1,00 L1.9%
8 2.19 2.22

76 1.00 1.
93 1.27 1.
07 1.77 1
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Pable 15. (Continued)

Tasks

Occupations
1 2 3
69, Hang clothes on line for drying 2,10 1.12 1.06
100. Hewove spotc from rugs 1.55 1.88 1.28
101. EZclicve persons of the physical respon-
sibility of their tasks as needed 2,65 L1.3L 1.59
102. Dry clothes by machine 1,93 1l.38 1.50
103, Vocuum draperies 1.5 1.23 1.50
10%. Guide and direct appropriate family
mezbers in assuming various tasks l.72 1.0h 1.22
1.05. ccrub bathroom flooxrs 2.3¢ 2.77 2.75
106. Wazch water glasces 2.48 2.42 1.38
107. Do light loundry 2.2 1.27 1,38
108. fidapt fomily meals to meet basic dally
nutritional reguirements 2.42 1.00 1.13
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