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I TRODUCTION

The need for training for wage earning is indicated by the

fact that three m llion wives, mothers and widows will enter

jobs by 1970, and 26 million new young workers will enter the

labor force during the 1960-1970 decade (7, p xv)

these people lack both training and work experience.

Lt the present time only one student in ten le ving
the educational system without a bachelor's degree
has some specific occupational preparation (20, p. 23).

In today s labor force there Is little place for the unskilled

worker.

Legislation within the last decade has brought the need to

train for gainful employment to the forefront. As a result,

any subject matter areas including home economics have become

involved in programs for training in gainful employment

Training for wage earning using home economics knowl does

and skills is needed in 1) the upper secondary grades, 2) the

post hi h school programs, serving high school graduates and

dropouts in area schools or vocational-technical schools,

3) the j ior or community college, 4) vocational adrlt educa

tion programs, and 5) the Manpower Development and Training

Program (19, p, 24).

Conafay sees this as a challenge when she states that

It will be up to educators to keep our work-oriented
youth in school, help them become skilled and plepare
them to live in a quickly changing world. Our girls
are a special challenge because most of them will
have to prepare for a dual roles homemaker and
careerist.(5, p. 227)

Many of
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Studies done in Iowa show that home economics related jobs

will increase

Semi-skilled, service and private household jobs will
increase substantUaly in the next decade if post
trends continue. while a doubling of employment
will take place for cleaning women. Roughly, the
service, semi-skilled and household occupations in
this growing group can be expected to add 3,400 jobs
annually in the 1960's. (11 p. 3).

The same trend is reported for the United States as a who

A steady demand for hotel workers is also indicated, and

a r pid increase in employment is anticipated because of the

increased number of these institutions being demanded by our

tourists. "In the motels, most of the additional employees

(not counting new owners) will be housekeeping and food service

workers" (8. p. 2).

Because of the increased life span many more services are

being required to care for the elderly. With the development

of these services many new job openings will be available in

nursing homes and agencies providing homemaker services and

home care services.

The Americo4 Nursing Home Association estimates that
300,000 skilled nursing home beds (roughly half of all
existing beds) have been built in the last 5 years
and the growth rate is acceleratin (4, p. 16).

Homemaker service presently provides trained homemakers

to assist tn the home during times of family crises. New uses

for homemaker services are being investigated.

In addition to the expected increase in already
tested uses of homemakers, experiments are con
tinually being made in utilizing them in new ways,
for exasTile, in memtAl,health, in protective

1
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services for both children and the aged, in poverty
programs to help families improve their standard of

living, etc. The use of non-professional personnel

in a practical way is a further benefit which may
result in an even broader expansion than is now
anticipated (12, p. 17).

The passage of the Economic Opportunity Act has created

concern for making the poor employable. The ..nformation

Retrieval Center on the Disadvantaged stated in the IRCD

bulletin of September, 1966 that

We need to know what kinds of service roles can be
performed by persons with less than professional
training and who among the poor can be recruited by
these new jobs. We need to explore further the
capacity of the poor and the kinds of training they
will need to assume service roles at various levels.
Further, we need to study the manner and auspices
of such training, as well as the preparation of
trainers and supervisors (10, p. 4).

Research has been conducted in the home economics related.

occupations of food service and child caret however, research

pertinent to the development of home related occupations was

lacking. Although home related occupations have developed in

relation to the Manpower Development and Training Act and the

Vocational Education Act of 1963, the program content for the

training of the employees in these occupations has often been

limited, and the amount and type of training quite varied in

different locations. Identification of the tasks performed by

employees In the home related occupations would assist in the

development of home economics related work experience programs

in the high schools, in planning home economics related pro-

grams in the area schools and community colleges, and for adult



education programs. The identification of tbe

by the employees in the holm related oceigpa=ans eat7r2-et.= cce

step of job analysis, and makes it possible to

tencies which will be needed in these bane =elated occe.....cr.r.

This information can be used In future 2ob I t arze. tr.

the area of home related occupations
The purposes of this research Imre: 1)

tasks performed by the e.poyees In the timee !acme .7.r

occupations of homemaker/home health aide, toteltzeotel 121=e

keeping aide, and. nuxsing home bouseleeping attic* 23 ce

mine the frequencies with which the tests were pm-faczed. "*.

worker, 3) to determine tasks common to the amme occepae.....=

and those unique to the individual occApatimso. ase 44 to

determine the possibilit of clusteri g tasIs ar simalsr
function.

The terms referred to
and used as follows:

teze

(1) Homemaker/home health a4e or .risit.tsag
mature person Who assists the =thew* :stAfesp c=
of the household in performing the dutles eC the
home in order to )reep forni1.7 lage itie=3. as
possible when the family is overbuzdened. IE
or the stress -of a famny emerzenc3r.,

Hotel/motel housekeeping aideperscrx Woo
the various duties required for eleextimg
up guest rooms and other areas Itt botbeis mote...s
usually working =der the supervision or Isnr, bcese.
keeper, the assistant hmvelseeperit ce' the mszartz..
(For purposes of this study this dell:014am
interpreted to include gerkeral maids)



Nurc ng home hou ekeeping aide--worker .. who wort under
professionally trained persons in performing the
duties of cleaning rooms, and/or serving meals, and
providing personal hygiene care for the residents of a

nursing home.

Daployer--a person, firm, association, body, or car
poration having in his or its employ or service one

or more full-time workers regardless of the method of
payment of such worker for his services.

(5) Employee- all persons in the employment of an employer
disregarding their status.

(6) Task--a duty or work function of an employee, most
employees have more than one duty or task to perform
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EVI W OF L TB2ATURE

ch of literature reve la that several stud c have

been made within recent years which have implications for tra n

ing for gainful employment. The research reviewed has been

grouped according to the identified purposes as follows.

(1) Contributions of traditional home economics programs

to gainful employment.

(2 ) Opportunities for gainful employment for those

trained in specific areas of home economics

(3) Clusters of tasks skills and knowledges identified

for a number of occupations.

Contributions of Traditional Home
Economics Programs to Gainful Employment

In 1943 Clara M. Brown and Ruth V. Arnesen (3) surveyed

business firms in Minneapolis and St. Paul, Minnesota to deter

mAna jobs in which one or two years of college training in home

economics was considered to be beneficiaL The purpose of the

study could be explained by the following statement:

There has been a general tendency to ignore the poten
tact]. wage-earning value of home economics at the
secondary level, and to minimize the value of college
training in that field unless a person had at least
the four-year course (3, p. 1).

Brown and Arnesen believed that this feeling had consequently

resulted in decreased enrollments in home economics, while

enrollments increased in commercial courses. Also it was felt

that many students were enrolled in commercial courses who



7

would not be a le to compete successfully in these jobs. The

same students might have been successful in work such as food

service and child care.

Data was collected by interview from approximately 100

Twin City firms. Personnel managers interviewed were asked to

estimate opportunities for women who had some home economics

training (3, pm 5)

Data was collected from the following types of firms:

department stores, retail mail-order houses, retail food stores,

hotels and clubs, hospitals cafeterias tea rooms restauraats,

caterers, food manufacturers, food distributors bakeries

creameries, clothing manufacturers, laundries, advertising

agencies radio stations newspapers, airlines, railroads, and

child care organizations (3, p.

Approximately half of the firms studied offered oppor

tunities for women with limited training in home economics.

Opportunities were greater in food service and sellinc.

The authors believed that modification of the home eco-

nomics program in the secondary school to help students see the

relationship of home economics classes and acceptability as job

applicants without having to make a choice between preparation

for homemaking and preparation for gainful employment would be

advantageous (3, p. 30).

In a more recent study Roberts (15) conducted an investi-

gation to determine the kinds of gainful employment pursued by

former secondary homemaking students from Arkansas, and to
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determine w)u4t knowledge and skills these tudcnt hd acquirea

in homemaking classes whicn were useful to them in employment

4ue tionnaires to former hmemaki;g students letters to

employers of these students, information from school record-

job descriptions and analyses, and opinlons of qualified con

sultants were used to collect data from 1,640 women who had

been in vocational homemaking courses ten years previous to

1965 (15, p.,8)

Results of Rob t's study showed that 240 or 52 percent of

the former students who began working before high school gradu

ation worked at occupations which required some knowledge and

skill in home economics. The study also showed that the 29

percent of the former students who were employed at the time

the study was conducted were in occupations in which some

knowledge and skill in home economics was needed (15, p. 24).

Many of these former students wtre employed in personal

service occupations such as maids faFily cooks, housekeepers

and hospital attendants. The study showed that most of the

people had made little change in occupation since their first

employment (15, p. 29)

Data showed that almost one.ha1f of the total number

reported using some knowledge and skills acquired in home eeo

nomies classes in their occupations (15, p* 29)* Two-thirds of

the former students were using two or less than two skills, and

approximately nine percent were using four or more of the skills

acquired in home economics (15, p 31
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This study indicated that homemaking courses were provid-

ing for development of both skill and personal qualities of

value to many employed in gainful occupations.

Opportunities for Gaimul Employment for Those
Trained in Specific Areas of Rome Economics

In 1966 Rossi (16) conducted a study to investieate possi

bilities for employment in the food service industry in Santa

California, An attempt was made to determine if high

school students trained in home economics in food service would

have opportunities for employment.

Data was collected by interview, using an open end ques

tionnaire, from a selected sample of managers of dinner houses

restaurants and coffee shops, take-outs, drive-ins, and die-

tetics departments in hospitals and convalescent homes. In

this study dietetics departments in hospi als and convalescent

homes were designated as non-commercial concerns; whereas, all

others were designated as commercial concerns (16, p. 14-18).

Dinner house managers would not employ a student trainee;

although among thirty-two other commercial establishments, 72

percent said that they would hire boys fifteen to twenty years

of age, and 46.5 percent would employ girls in this age group.

Of the non-commercial establishments 86 percent would employ

workers under twenty-one (16, p. 24).

Data showed that 12 of the commercial managers would not

hire inexperienced workers. Rossi states that ". lack of
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ex orience and traintng re equivalent at entry level" (16,

p. 28). everal of the employer indicated that they would

hire trained but inexperienced workers if they were available.

Convalescent and homes for ased-care would not hire inexperi

enced workers; whereas, the hospitals would hire inexperienced

wo kers. Rossi concluded that this question did not yield con

elusive evidence that employers would or would not hire inex

perienoed trained workers (16, p. 28).

Results showed that the unskilled jobs of dishwasher and.

bus boy were common to all food service establishments. Jobs

for which a training program to develop entry level skill

might be feasible included cashier-hostess, waitress, food

preparation workers, and food server. The greatest need in

commercial establishments was for food preparation workers.

Ro pitals had a need for workers in all four categories, while

the convalescent homes needed workers in food preparation

only (16, pp. 31-33),

The majorkty of the commercial employers felt that such

a training program would be desirable, while all non-commer

cial employers were in favor of such a training program (16,

pp 33-37).

Whitmarsh (21) conducted a study in east central Illinois

in 1965 to determine knowledges in child development and guid

ance needed by both mothers and employees in selected occupa-

tions in child care. The occupations selected in child care

were: 1) day care foster mother, 2) day care center director,



and 3) child care assistant. An attempt was made to identify

commonalities of knowledge needed by both mother and employees

in occupations of child care in order to determine

tions for curriculum at the secondary level.

Data was collected by interview from 20 day care center

directors 20 day care foster mothers, 20 mothers of preschool

children, 10 day care licending representatives, 10 social

workers and 10 child development specialists

The instrument used to collect the data consisted of a

list of 68 items of knowledge in child development and guid

anee Provision was made by means of a numerical scale for the

interviewee to indicate the depth of each knowledge needed (210

p. 17).

Data was analyzed to determine the knowledges in child

development and guidance which were common to mothers and

employees in child care occupations and to determine those

knowledges unique to each group (21, p. 22).

From the analysis it was concluded that directors in the

day care centers felt they needed a greater depth of under

standing of knowledge in child development and guidance than

did their assistants, especially in areas concerning social,

emotional, and intellectual development of infants and chil

dren (21, p. 72).

It was also found that mothers and workers in the three

occupations needed different amounts of knowledge in child

development and guidance, and that workers in the three



occupations likewi e needed different amounts of knowledge con-

cerning child development and guidance (21, pp. 81k 92).

Cn the basis of the findings Whitmarsh recomm nded hat in

curriculum, planning "the common knowledges mdght oe included in

a core course and the knowledgea unique to only one purpose

ight be included in advanced or separate courses" (21, p, 101)

°he further recommended that the items of knowledge needed in

common by mothers and employees in, all three occupations related

to child care be included in core courses at the high school

level, and that knowledge needed by the mothers only, be in

eluded only in courses preparing for homemaking (21 pp, 101

103)

Whitmarsh re ommended post high school education 4or day

care center directors and specialized training courses for

ld care assistants and foster mothers who had not complet d

u e basic courses at the secondary level (21, pp. 103, 104),

Rahmlow and Cavanagh (13) conducted a study in 1966 to

develop a survey instrument for identification of the major

types of non-professional tasks involved in child care work

This study was conducted as a part of a larger project spon

sored by the Office of Education,

.to identify clusters of knowledge and com-
petencies most likely to maximize the career-long
opportunity, competence, and choice of non-college
bound youth in an evolving technological society
(13, 14 1).

ccupations selected for the larger study were office,
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gener 1 1ohUndiSe retalline building t ades, electronicz,

food zcrvice, and child care.

The method used for development of the surve lastrumont

bears similarity to the method used to develop the instrument

for this research project. Rahmlow and Cavanagh obtained the

tasks listed in the instrument from tasks conceptualized by a

team of home economists and employees of nursery schools end

day care centers. The list was checked for clarity to the

employees and the tasks were srcmped into functional categories.

A check list was then devised, to allow the employees to check

either yes for all the tasks they performed as part of their

job or no for those tasks which they did not perform

Rahmlow and Cavanagh field tested their instrument by

means of both questionnaire and personal interview, with the

employees of a Play School and the employees of a Day Nursery

Association, Differences ia response to the questionnaire and

the interview were slight, indicating that a revised question

naire would provide accurate information.

It was recommended that the instrument be administered to

a representative sample of non-professional child care workers

and that the data thus obtained be used as a basis for iden

tifying knowledges and competencies in child care work, which

could then be clustered with those knowledges and competencies

contributing to effective work in other occupations.

Rahmlaw, Johnson, and Cavanagh (14) also conducted the

survey in food service work for this project. The survey
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instrument was developed through a process very similar to the

ono u ed in the child care work survey conducted b:( Rahmlow

and Cavanagh.

The results of this study indicated the following;

The major types and combinations of tasks performed by
vc..rious categories of food service workers can be con-
ceptualized and identified. Experience derived from
other phases of Project ERD-257-65 work indicates that
the tack items listed on the questionnaire can be uti
lized to identify clusters of knowledges and eompe-
tencies common to entry and later-career work patterns.
Those unique to specialized tasks can also be identi-
fied (14, p, 5).

Clusters of Tasks, S ills, and Knowledges
Identified for a Number of Occupations

A research report on general vocational capabilities

skills and knowledges, was completed in 1966. The project was

directed by James W. Altman under a grant from the Ford Foun-

dation. The principal Investigator was Robert M. Gagne. The

two major objectives of the study as reported by Altman were:

1. Describe, insofar as a study of students under
existing educational programs will warrant, a
domain of general vocational capabilities.

2. Suggest methodological improvements in the
derivation of educational goals for general
vocational capabilities (2, p. xi).

Criteria for selecting the sample were determined. Two of

the considerations included were 1) to emphasize occupations

for which many new personnel will be needed over the next 10 to

15 years, and 2) to include only occupations for which it would

be reasonable to provide specialized vocational training at the



3

high school level (2, p* 10)* Thirty-one occupations were d awn

for the sample.

Jobs within each occupation were selected and tasks fox

each job wore described* Task behaviors were randomly selected

for each occupation, and a multiple choice test item for each

behavior was formulated (2, p. xi).

Only tasks "closely related to the central purposes of the

occupation and typically performed by new incumbents and/or

most journeymen," (2, p. 14) were described in detail*

About 10,000 students in grades nine through junior college

took the tests for each occupation. Intereorrelation and factor

analysis of the scores did not show any clear factor structure

(2, p. 3 ). However, a useful structure for general vocational

capabilities resulted from analysis of mean sex differences.

"In evaluating these results, they seemed to suggest that under-

lying the sex differences was a continuum from hardware to

people" (2, p. 35)* In the area of capabilities the continuum

progresses through categories classified as mechanical, elee

trical, spatial, chemical and biological, symbolic, and people.

Results showed that males had superiority in capabilities

dealing in the realm of mechanical systems or hardware while

females had superiority in situations dealing with people

(2, p. 37). There also appeared to be a thread running through

a number of capability areas which could be classified as

fety (2, p. 48). The author also suggested that an adequate

framework of general vocational capabilities must consider



bo h content az4 psyehoJ

also st tes that the data

at established c nclusions at this time;

suggest implications which he believes are wcal sue'

41: -

development study and ver ication ( P- 83)

mozt important im lication of tbe stme
thr.t th re is a, definable and well-s1=2ctmre4
dorLain of vocational capabilities 'millet =az =cc
previously been wen defined, and Ift,Act ts mat
ce Tic systematically taught 'by educati
tuvions. This domain is compatIbleliritund
intimately related to existi:gmacademiciatsc
plines and Incational awareness, vocatirmsi czclees,
and career planning. If proprly exploited .
promises to enhance the flexibilitriatib,
students can apply the results of tbedrasarica=ccaz.:,
experience (2, p. xiii)

chill and Arnold (17) conducted, a

mine the possibility of a, core currivamm

education. Course descriptions were abstracted cm, eazits fr.=

approximately 100 ymblic private mertilitzryte-..lca::

in titute catalogs for a, card sort (17 p 2D) Cr...-1,z.s

then r4 inistered to a panel o4

the cards related to their field and then ins3ecte=

missing areas

accuracy and

contradictory r 2apin g dese=z,

arity. The revised cards were talim

to r. panel of graduate students with "knioxledze

technologys and their respoases were, arislyzed

correlation and coefficient of concordance

improving the sort were also rade. The 21=21 tes c =Z.=

ca"

sort was administered to twenty-e16 eszZacried
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from for w4e ran e of technic 1 occupations in three pilot

studie 17, pp 21, 24)

final data was collected. from 348 rndorn1irolected.

s from 113 randomly se cote industrie (17, pp. 9,

from this sample was compared to that expected from

population by means of chi-square The results

no sisnificant differences (17 93).

T e coefficient of concordance (W ), Krucka1
one-way analysis of variance (H) and principal cora
ponents factor analysis were used to identify the core
program and the specific areas of knowledge related to
the separate technologies (17 pp 94-95).

Knowledges found to make up the core program included

ta hnica writing, engineering graphics mathematics, and the

use of test equipment (17. P. 95)

is study concludes that many of the requirements of
ehnology are included in the academie offerings of

tne typical junior college. This should take much of
the burden off post-high school educational institu-
tions since each technology does not require a eom
lete and separate curriculum, it can share parts of
ts curricula with other technologies and it can also

share in se/eeted parts of the current academic offer-
ings (17, p 95).
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M TROD OF P 0 EDURE

Purposes of Study

The purposes of this study were: 1) to identify the tasks

perfor ed by employees in the three home related occupations of

homemakeim/home health aide, hotel/motel houslkeeping aide, cr4

nursing home housekeeping aide, 2) to determine the frequency

with which the tasks are performed by the worker, and 3) to

determine the tasks which are common to the three occupations

and those which are unique to the individual occupations.

Development of Questionnaire and Checklist

De riptions of the occupations of homemaker/home health

de, h tel/motel housekeeping aide, and nursing home house

keeping aide were necessary before tasks could be delineated

for each of the occupations. The descriptions of the three

occupations wtre secured from a comparison of resource

materials including available curriculum guides, occupational

briefs, and the Dictionary of Occupational Titles (6).

To develop the checklist of tasks which employees in

these three occupations might perform, available curriculum

guides for training programs, manuals for employees in these

occupz.tions, and current books and periodicals were examined.

rom the e resources all possible tasks for each occupation

were listed The tasks for each occupation were grouped accord-

ing to the primary function of the task into five areas:

1) food preparation 2) house cleaning, 3) laundry and clothin^-
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car , 4) personal care of children. 3) personal care of adults

and 6) management of resources

The completed lists of ta ks for each occupation were

n checked for clarity, correctness, and completeness by

-ocialists from the departments of Food and Nutrition Eouwe

hold L'quipment, Child Development, Institution Xamcement, and

Home conomics Education. As the result of this checking,

additional tasks were added, some tasks were reworded. and

others were moved f-A:om one a ea of function to another. In

order to provide for a more inclusive range of tasks the area

of food preparation was changed to food production and the

area of housecleaning became maintenance and care of equip

ment, home, or furnishings

A specialist in job analysis, Dr Arthur "nein chmidt

Professor of Industrial Engineering, was also consulted con

cerning the ability of the proposed checklist to be discrimi-

natinFr in the analysis of tasks per&ormed by employees On

the recommendation of this specialist, tasks were coded as to

the area of function and the titles of the categories removed

from the checklist. All tasks from each of the areas of

function and each of the three occupations were scrambled in o

one list of 12$ different tasks.

Provision was made on this checklist for the respondent

to indicate the frequency with which he performed the task on

the following four-point scale: 1) I never do this t sk,

2) 1 sometimes do this task, 3) I frequently do this task, and
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4) I always do this task A, fifth column was included in which

the respondent could check if another member of the staff did

the task. (See Appendix)

'rrungements to preteat he checklist were mr4c and per

sonal data questionnaires and interview schedules were devel-

oped to be used with both employees and employers in these

occupations. (See Appendix). Provisions were also made to

observe the employees performing their various duties

The deeision to involve both employees and employers in

the pre-test resulted from the feeling that employers mlght

see the job being done by the employees as involving different

tasks than those which the employees actually would recognize

that they did. This idea was supported by Schill and Arnold

(17, p. 18) who reported that lack oi information, on the part

oA management, about the background and job functions of tech

nicians made it necessary to go directly to the employed tech

nician to find out what he did and what he needed to know.

The observation of the employee at work was incorporated

upon the recommendation of the job analysis specialist and was

also supported by Good in his statement

Observation is the most direct means of studyiflg
subjects, when the interviewer is interested in
their overt behavior. In an interview people may
tell what they think they do, but their reports
often are different from their actual behavior of
themselves (9, p. 647).

illosimmo;PPIPPRI".0"/"^1"'"""'""'
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Administering the P e Test

The pr t st was administered to the Des Moines-Polk

County Home Care-Homemaker Service Agency, Des Moines, Iowa;

Holiday 7nn, Sheldon-Munn Hotel, and Riverside Manor Nursing

Home, Ames, Iowa; and the Gilmore Nursing Home, Nevada, Iowa.

The pre-test involved two hotel-motel housekeeping aides and

their employers, two nursing home housekeeping aides and their

employers, and two homemaker/home health aides and their

director. Thus the pre-test involved a total of eleven persons-

six employees and five employers. This number was in keepino

with the recommendations of Dr. Walsh, Associate Professor of

Psychology and Statistics, in regard to sampling for the pre

test One checklist, because of misinterpretation of direc

tions, had to be eliminated from the pre-test

As a result of the pre-tests, some items were agatu

reworded to insure greater clarity. Separate items which

involved different steps within one task were combined when

like responses for each item were reported. Items with a mean

score of 1.5 or less were eliminated from the checklista. Three

items were added from the suggestions made by the respondents

The scale for indicating the frequency with which the task

was performed wds changed from a four point to a three point

scale as the result of the inability of the respondents to

discriminate between the second and third points on the four

point scale. The three-point scale was scored 1) I never do

this task, 2) I sometimes do this task, and 3) I always dp this

a
Mean

task, 2) I
task, 4)

scores indicated as follows: 1) I never do this
sometimes do this task, 3) I frequently do this
always do this task.
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task. The column for ind1icating when the task was performed by

another person on the staff provided vague and incomplete in-

formation and created contusion on the part of the rcspondent,

therefore, this column was omitted from the final checklist.

The open-ended interview with the employees indicated that

the employees saw the tasks within their occupation in very

general, rather than specific, terms. The interview schedule

and personal data questionnaire were revised into one personal

data sneet to eliminate repetition and to provide only informa

tion that could not be provided by analysis of the checklist.

Observation revealed that employees in hotel/motel house

keeping and nursing home housekeeping accurately indicated their

tasks. Observation of the homemaker/home health aides was

inconclusive because of the limited time of observation and the

scope of varied duties which they must perform in different

situations.

Comparison of responses made by employers and employees

revealed only slight differences in the tasks identified for

each occupation. Therefore, it was decided that only employees

would be surveyed in the final sample.

The revised instrument included a personal data question-

naire and a checklist consisting of 108 individual tasks. (See

Appendix).

Sampling Plan

The decision was made to administer the revised instrument

to a sample of thirty employees in each of the three eceupa.

tions after consultation with Dr. Alyce Fanslow, Assistant
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Professor of Home Economics Education. In order to ob aln ade

quate response the questionnaire and checklist were personally

administered. For convenience the decision was made to obtain

employees in all three or the occupations from areas where

homemaker services were located. At the time this study was

begun there were eleven homemaker services in operations in the

state of Iowa. These services were alphabetized and numbered

and six homemaker services were chosen using a table of random

numbers. (See Figure 1).

A list of nursing homes within these areas was compiled

from the list of licensed nursing homes issued by the State

Department of Health. To assure the availability of workers

meeting t}le description of nursing home housekeeping aides, it

was decided to include only those nursing homes which were of

20 or more bed capacity. Likewise a listing of motels and

hotels within these areas was compiled from the membership list

of the Iowa Hotel and Motor Inn Association, and from listings

in the North Central Tour Book of the American Automobile

Association. Hotels and motels and nursing homes were chosen

at random from each of the six identified areas. The total

nunber of hotels and/or motels and nursing homes chosen was

determined to insure a total of five housekeeping aides for

each occupation within the area.

The homemaker/home health aides at each location were

chosen using a table of random numbers. Hotel/motel and nurs-

ing home housekeeping aides were selected by the managers, each
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furnishing five housekeeping aides if they were available

there were not as many as five housekeeping aides available

from the business, a second or third business was selected at

random to complete the total number of five housekeeping aides

in hotels or motels, and five nursing home housekeeping aides

at each location.

Lack of motels, hot ls nd nursing homes in some areas

chocen for the sample, or la lc of sufficient housekeeping aides

in the hotels motels or nursing homes chosen resulted in

twelve less participants than the number desired. Therefore,

additional hotels motels and nursing homes were chosen at

random from the Ames, Boone and Nevada area to complete the

total sample. None of the institutions from the area used in

the pre-test were used in completing the final sample

Iowa Extension Home Economists in each of the centers were

contacted to arrange the schedule for interviews in the centers

After the schedule was confirmed the researcher traveled to the

area and administered the questionnaire to each participant

If the participants were unable to be there at the appointed

time, the questionnaires were left mlth the employtr to admin-

ister to the participant and return by mail.

Analysis of Data

Data was collected from 87 employees in the three occupa-

tions This number included 29 homemaker/home health aides,

26 hotel/Motel housekeeping aides, and 32 nursing home
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housekee Ins aides The sample of 32 employees from the n

ins homes included a total of six nurses aides because these

were the exployees who performed the housekeeping tasks in

these institutions

Each questionnaire was coded for computation according to

the coding plan shown in the Appendix. Analysis done by the

Iowa State University Computation Center included transferring

the responses to IBM cards, intercorrelating each task from

the checklist with every other task and pooling within the

total sample. A frequency count of the responses to the per

sonal data section of the questionnaire was also made.

The frequency count of the personal data was examined to

determine the general characteristics of the sample. Mean

scores for each task within each occupation were examined to

determine the tasks common to the three occupations and those

unique to each individual occupation. The correlation matrix

was examined to determine clusters of related tasks within

the three occupations, and highly intercorrelated items were

grouped to form six clusfmrs.
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Clu ter re abil ty wa tested. using the Spea n-Brown

formula for reliability as folio

where

n m number of i ems in a cluster,

mean of correlations for a cluster and

= sum of correlations below the diagonal of the correlation
matrix for a cluster.

The mean scores for each cluster were calculated for each

of the three occupations to determine if the cluster of tasks

were of high or low mean value to the occupation.
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ructeri tics of the smple, 2)

t-cks which are comzon to the three

unique to the three occupations. A) cogpositlom

of the clusters of tasks =45) additionl Uhs3= =.43zes-

participants

7n to ina34e Pr

possible it Was necessaa to

re.w-c.ndent in the study. The

porsonal d-ta questionna re were age. maxi

tional baczaround specialized seboolingc=

tion received for present occupation lemirM:=

present occupation, length of em;Ploymmat

and the hours per week worked. Mese tc.taaloczmotac

analyzed for the participants Ixt eath at'

studied.

';';i

Ln analysis of the fr ueucies IsMe 1 4.:..,..._taLte=

77 of the 87 members of the sa=ple employed =este %.==ee

occupations were age 36 and over. So pars=
under 36 years of age vas exp oy as a
aide. Three persons under 36 ieas craotleme e=;M
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1 housekeepig aides, and seven under 36 years of age

eyed as nursing home housekeeping aides. From this

s evident that in the state or Iowa these occupations

ally being filled by women or middle age and over

This is especiall) true or the homemaker/home health aides all

of' whom were 36 years or age and over.

Table 1 individua
cu

by frequencies for

Ho
Wome

aide

1ote1frcotel Nursing home
housekeeping housekeeping

aide aide

nger

o 0 years

to 6 5 years

Over 65 years

Total

0

10

14

$

29

3

3.0

2

26

7

9

13

3

32

Findings repo ted in Table 2 sh e majority of the

wo en in the three occupations were either presently or previ-

ously married. Eighty of the 87 employees in the three occu

pations studied were either married,. widowed or divorced.



Jarital sta
occupation

of sample by f equencies for e eh

Homemaker/ Hotel/motel urz ng home
home health housekeeping housekeeping

aide aide aide

n e

rr ed

Widowed or divorced

Total

1

14

14

29

2

14

10

26

4

20

8

32

ka.round

The educational background of the sample as shown in

Table 3 ran.ed from below eighth grade education through co

lege graduation. Four persons had below an eighth grade edu-

cation. five of the 87 persons had completed some college and

two were college graduates. Thirty-one of the 87 persons had

completed some high school and 30 were high school graduates.

SDecialized A;choolinK or training

An smalysis of data in Table 4 indicated that the majority

of tne sa=ple made no response to the question concerning

peel lized schooling or training. This was interpreted as

id.icating that they had no speoialized schooling or trainin

beyond that indicated by general educational background. nree

of the hamemakerihome health aides indicated having attended

trade school and six indicated that they had other specialized



T b e 3. Educational background by frequencies for each
occupation

Highest grade
completed

Homemaker/ Hotel/motel Nursing home
home health housekeeping housekeeping

aide aide aide

No response

Below eighth grade

Eighth grade

Some high school

i-h school graduate 8

Some college

College graduate

Total

0

4

10

3

2

29

7

10

7

1

0

26

1

1

3

11

13

1

0

32

training. Those indicating other specialized training listed

Red Cross Home Nursing, nurses aide training, practical nurses

training and nurses training. None of the hotel/motel house-

keeping aides indicated that they had completed any kind of

specialized training. Eight of the nursing home housekeeping

aides indicated specialized training--four indicating trade

schools and four other training. Those checking other special-

ized training indicated having some form of nurses training.

Thr- four who indicated this training were nurses aides who were

al o responsible for the housekeeping tasks in the nursing

home.
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Table 4. Additiorml schooling or training by frequencies for
each occupation

Homemaker/ Hot o ome
home health housekeeping housoecing

aide aide

No response

Trade school

Other

Total

20

3

6

26

0

0

26

24

4

4

32

instruction for resent occu at on

From Table 5 it may be seen that homemaker/home health

aides participated in a consistent training program for their

occupation. Of the 29 homemaker/home health aides included in

the sample. 25 had completed a short course sponsored by their

agency. Hotel/motel housekeeping aides indicated varied

preparation for their occupations, the largest number reported

learning the requirements and duties of their occupation by

observing another employee. The nursing home housekeeping

aides reported that they had been instructed in their tasks by

their employers

LenrIth of specialized
tra1ning for this occupation

An analysis of data in Table 6 revealed that the longest

period of specialized training for their present occupation was
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T plc 5. 4ecia1ized training or instruction for preont OQCUII
pation by frequencies for each occupatio

Homezaker/ Hotel/motel Nursing home
home health housekeeping housekeeping

aide aide aide

No response

Short course

cr-servation

Instruction by employer
or director

Total

1

2.5

2

29

6

3

26

9

7

15

32

indicated by the homemaker home health aides, 15 of whom indi-

cated that they had from three to five days of training and

eight indicating from six to ten days of training. E'er pur-

poses of this analysis six hours of training constituted one

day. Sixteen of the 26 hotel and motel housekeeping aides and

25 of the 32 nursing home housekeeping aides did not respond to

this item. This was interpreted as indicating that they had no

spec alized training program, but only instruction in their

tasks.

Both the type and length of specialized training for the

occupation of nursing home housekeeping aide were similar to

those reported for food service employees in nursing homes* The

study of food service employees reported that the method of

training most often used was the type classified by the study as

hit-and-miss (1, p. 112). Hit-and-miss was defined as leaving

the trainee at the work station and the supervisor occasionally

checking by to answer questions and give instructions (1. p. 79).

mg armor



lablc 6. Length of specialized occupational training for
present occupation by frequencies for each
occupation

Ho maker/ Hotel/motel Nursing home
home health housekeeping houseXeeping

aide aide aide

No response

::one

Less than three days

Three to five days

Six to ten days

Over ten days

Total

1

2

3

15

8

29

16

1

2

6

0

26

3

2

1

32

Data in Table 7 indicated that the majority of the em-

ployees had worked at their present occupation a relatively

short period of time. Thirty-one of-the 87 sample members had

been employed at thelr present occupation for less than one

year, while 19 had been employed one year. Ten of the total

sample had been employed from five to ten years and five had

been employed over ten years. The relative newness of the

occupation of homemaker/home health aide in Iowa attributes to

the shortir lenith of employment.
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Table 7 Length of employment by fre u ncie for each oc u

pation

Homemaker/ Hotel/motel Nurcing home
home health housekeeping hotwekeeping

aide aide aide

X() response

Less than one year

One year

Two to four years

Five to 10 years

Over 10 years

Total

8

1

29

0

9

3

7

5

2

26

0

11

8

6

4

3

32

Hours or week worked

Analysis of data in Table 8 indicated that over half of

the respondents in each occupation worked over 30 hours weekly.

The responses also indicated that people were employed on a

part-time basis in all three of the occupations with 27 of the

total sample indicating that they worked less than 30 hours

weekly.

The findings regarding age, marital status, and hours par

weak worked indicated that the majority of women in the e

occupations were 36 years of age and over, either married or

previously married, and many were working part time. This

would seem to indicate that these occupations wtre dominated by

women returning to part-time work after raising their families.
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e 8. ouxs per week worked by frequ ncies for each
oe cupation

Homemaker/ Hotel/motel Nursing hoT''e
home health housekeeping housekee

aide aide aide

No reponce

i;ht hours or less

to 20 hours

to 30 hours

to 40 hours

ov 40 hours

lotal

0

5

2

5

6

29

1

0

1

3

8

26

_

1

4

4

15

7

32

Tasks Common to the Three Occupations

To determine tasks common to the three occupations, the

ores of the frequency performance of every task was

ed for eacn occupation to determine the degree to whieh

the task was being done. All tasks having a mean score of 1.90

or above, indicating that the tasks were sometimes done in the

oecupa ion, were selected. All tasks having a mean score of

1.90 or above in all three of the occupations were considered

to be common to the three occupations.

following tasks, identified by their number in the

questionnaire, were found to be common to all three occupations:

2. Clean bathroom fixtures
17. Clean mirrors
21. Remove accumulated trash from rooms
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44. Cle n shelves
33. Ve.cuum floors, rug and/or carpets
67. Remove spots from woodwork
77. Dust woodwork, furniture, picture moldings light

ixtures, and radiators
87. Report accidents to proper persons
91. Replace supplies in bedroom and bathroom
93. Remove soiled dishes from room

105. Scrub bathroom floors

Tasks common to the three occupations were predominantly

ose coded as maintenance and care o4 equipment home, or

furnishings. The only items common to the three occupations

not from this group were Items 87 and 95. These items were

previously coded as personal care of adults and food. production

respectively. The fact that they were common to all three

occupations might possibly indicate that they were more common

to the function of maintenance and care of equipment, home, or

furnis ines than they were to personal care of adults and food

production, since these kinds of tasks were not found to be

common to the three occupations.

Tasks whi0a had a mean score of 1.90 or above and were not

found to be common to all three occupations were compared to

see if commonalities existei with either of the two remaining

occupations.

The following combinations of tasks were determined.

-sks common to the occupation of homemaker/home health

aide and hotel/motel housekeeping aide:

26. Identify hazardous conditions
51. Aldjust heat and ventilation
60. Make beds
63. Remove soiled bed and bath linens
106. Wash water glasses
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common to the oceupations of hotel/motel housekeep-

ins aide and nursing home housekeeping de;

1. 44r room
16. Remove spots from furniture
35. Clean closets
46. Wash tile walls
47. iteport items missing from rooms
71. Check lights and room equipment for needed replace

ment or repair
62. Wash windows

Tacks common to the occupa ions of homema er/home health

ide and nursing home housekeeping aide;

3. Recognize and report indications of personal, physical,
and mental problems of persons I serve to my supervisor

12. Scrub floors other than bathroom floors

From the above lists it may be seen that those tasks common

only to the occupations of homemaker/home health aide and hotel/

motel housekeeping aide are generally tasks which could be

classified as indicating responsibility for preventing dam e

to equipment or injury to another, or to insure the comfort of

ethersm Task 3, which was common to the occupation of home-

maker/home health aide and nursing home housekeeping aide,

mieht be similarly classed. The commonality of this task in

these two occupations was believed to result from the fact that

both the homemaker/home health aide and the nursing home house-

keepin8 aide were in positions where they were in contact with

persons who might be experiencing such problems.

The tasks found to be common to hotel/motel housekeepinr.

aides and nursing home housekeeping aides were those which wore

originally coded as tasks relating to maintenance and care ol
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ouipment home, or furnishings. Task 12, found to be common

to the occupation of ho aker/home health aide and nursing

home housekeeping aide also was classified as having this

function. This task is generally included in the job deser

tion of janitor in the hierarchy of hotel/motel housekeeping

occupations, and t erefore, was not common to the job of house

keeping zi&tant in hotels wIld motels.

The above findin s indicated that the ereatast commonUity

of tasks within these three occupations was a core of tasks,

the majority of whi h were classified as household rnaintennce

tasks,

Tasks Unique to Each Occupation

The tasks having mean scores of 1.90 and above which h-d

no commonality with tasks having scores of 1.90 and above in

the other occupations were then listed as unique to the indi

vidual occupation. This listing revealed that the occupation

of ho e lcer/home health aide involves many t sks which are

not covmon in either of the other occupations studied. This

fin in was anticipated since the original listing of tasks

for ho cmaker/home health aides included many more t sks th-n

for either the hotel/motel housekeeping aide or nurs ns home

housekeeping aide.

The following tasks were found to be unique to the occu-

pation of homemaker/home health aide. The tasks were listed



in deseendinc order, with those yerfo

listed first;

101. .telitwe
tc,sks as v%

(0. Qperate wthn vii
56. Clcz.n work tables anet

AR

9. Ocrape and stack
20. Wa-ch dist'

94. ;7'rovide coripanionst: p and c ft=

76. Cican, prepare and/or coca "17MXIAZICS -r;mots

59. ..;erve meals
46. ,itemnd person of physticizncis =tars =4.

c,f..rry out these orda s

504, lan use of leftovers
3. Iron clothes by hixd,

21. A.dt.pt fztly eals to c
by doctor

4,2. Clean range or oven
76. Set table
6. Ltore dzes

Ltore food
'Zurn bad back for Elle

107. Lo light laundry
61. :;un errands for the disabled' cc'

i4lan meals
54. Ta:te inventories of food su;.71.i,fas

10 erepare Larket order
67. Clean and/or defrcst mefrlEerr=or
99 Bang clothes on Time for
9o. Aszist in correcting ilasa.."*.d=s cm,patzt,'Tr

79. Identify time, zone71. xppertIy slTne zma

available to do the job

22. '-dapt family zeals to COnfo= 7IttD
by doctor

92 erepare between e1 21

26 04ssizt with dre
73. 4ssist in caring
$2. fleepare w shing =anti=

dctcrentz, bleaches, and

72. Oelcact recipes
36. erc are trays for ill c issalea

97. gemove stIns from items to 'be! Zaxima-elt

102. Dry clothes tor machine

83 Choose products, tech:04=es, ;met:tees Lai

appropriate for job at band

Live. ea-



w r tasks were found 40 be unique to the occupation of

el/iotel housekeeping aide and nursing home housekeeping

aide. This can be explained by the fact that a definite hier

chy of jobs each with specializea functions exists particu

r y in the housekeeping departments of hotels and motels

1olowing tasks were found to be unique to the occupation

of otl/otel hou ekeepini oade

05. Check roomc for items lft by
11. Check roma for missing items
36, ltxpect rooliz for damage
68. LiAte room reports
27. Frepare articles and equipment
66. Provide guests with additional
29. Turn mattresses
5. Remove from the room persona

disabled
19. Sort and count linens seat to laundry

The tatmks found to be unique to hotel/Motel housekeeping

a were generally tasks indicating responsibility for pre-

ing loss or damage to equip ent or fynishings, and insur

t e co fort of the guests

e ts

on cart
or extra guest supplies

Lathing of guests or

Task 26, identify hazardous cond tions, was common to both

homemaker/home health aide and hotel/motel housekeeping aide

while task 98, assist in correcting hazardous conditions, was

unique to only the homemaker/home health aide. This may indi

e thcv.t the hotel/motel housekeeping aides see the task

correcwin- hazardous conditions, as primarily repairins equip

ment and furniture that m ght c-use accidents. This t- k may

then be performed by another e ployee in the department

4actually, the housekeeping aide should be both identifying and
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correcting h d.ous cond t ons which do not involve repair

work This fi4in g might be interpreted as indicating a need

or r.an the housekeeping aides aware of hazardous conditions

other than those involving repair and their responsibility for

cor them.

only task found unique to the occupation of nursing

'rime houvekeeping aide was disinfecting beds. The uniqueness

of this tusk can perhaps be explained 'by the likelihood of

iUne3S or disease among patients in a nursing home requiring

that all equipment and, furnishings be disinfected before they

c4:n be assigned to another patient. The fact that this tack

ia not appe-r as a ta k of hotel/motel housekeeping aidoc can

ye zlined. by the fact that disinfeeting and cleaning mat-

.= nd oeds is done by a commercial service in hotels &nd

These findings indicate that a training program to develop

he skills and knowledges necessary to the performance of tasks

common to the three occup tions, classified as maintenance and

care of equipment, ho el or furnishings, and tasks related to

the safety of both employees and the persons whom they serve

would be fea ible. The large number of tasks found to be

unl.que to the occupation of homemaker/home health aide would

ind.icztc that an individualized training program involving

cart

tcnncc nd safety would still be necessary to the success ol

pects of their occupation other than household E in

their prozram
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An ex4mination of the common and unique

eated that nursing home housekeeping aides gen

so indi

ly do not

help with the serving of meals or ta providing personal care

for guests as originally assumed by the definition of nursing

home housekeeping aide. These functions were included in the

original definition because it was felt that fewer employees

in nursing homes would function as housekeepers only. Since

the spie included only homes of 20 beds or more, all but five

respondent served only in a housekeeping capacity.

Composition and Eeliabi1ity of Clusters
of Functionally Related Tasks

The responses to each task were correlated wi h those of

every other task within the three occupations. The correlation

matrix was then examined to determine if clusters of highly

correlated items having similar functions could be formed. Six

clusters were obtained based on highly intercorrelated items

and task function. Tasks which correlated hi hly but were not

locically related to the task function were eliminated from

the clusters Each cluster was named according to the function

of the tasks included within the cluster and identified by a

letter of the alphabet.

amaIam.A.L.112.4.2mektatken

A cluster was formed of 15 items related to the function

of food production. The average correlation within this

cluster was .34; the reliability, .89. The intercorrelations

of tasks in cluster A are shown in Table 9. Cluster A con

ists of the following items identified by the numbers as they

were used in the questionnaire:
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9. 1; pe t.nd
10. rrepre larke order
22. 4d:r4pt fhmily mea1 s to conform to di

by doctor
41. Tell person being erved inte.vesting Item°

food served
42 Clean range and/o,. oven
50. Plan use of leftovers
54. Take inventories of food
59. Serve meals
72. select recipes
76. Eet table
7. Clean, prepare and/or cook various fooa
64. Check menu for interest and a tractiveness
92. iTepare between meal nourishments
93. Prepare person for meal on time
108 Adapt family meals to meet basic daily nutritional

requirements

reco

up lies

f4ended

about

Table 9. Intercorrelations
duction (N = 87)

ems in cluster A ood pro-

Items 9 10 22 41 42 50 59 72 84 92 93 108

9
10
22
41
42
50
54
59
72
76
78
84

37

28
33
26
25
48
07
47
37
04

92 20
93 52
106 16

37
26
38
36
76
3,7
63
42
41
24
32
00
16

25
40 2.)

47 24 57
55 35 32 42
26 12 52 38 13
45 16 32 40 57 17
23 22 24 31 46 51 43
61 23 56 66 48 47 42 50
33 30 24 33 32 42 41 43 39
40 55 54 46 35 44 36 26 51 46
36 41 35 23 16 46 05 09 34 12
39 39 19 27 18 26 26 24 32 66

59
47 17

a
Intercorrelations of

ferent from zero at the one
tively. The decimal points
true for tables 10 14.

8 and .21 are significantly dif
na five percent levels, respec
have been omitted. This is also
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Cluoter B ono wts of 13 items relating to child care.

%he aver' e correlation within the cluster wa .61; the relia-

bility, .95. The intercorrelations of tasks in cluster B are

shown in Table 10. The following items were included in

cluster B:

43

7. Tell or read stories to children
25. Sapervise play of children
37 Supervise rest periods for children
43. Assist children in preparation for bed
49. Lscist with bathing children
64. ilouporvise and instruct children in performing chores
70. Discipline children when necessary
74. Assist children in preparation for nap time
80. 4ssist with feeding children
89. Prepare baby formula
90. Comfort hurt or upset child
96. Treat minor injuries such as scratches for children

Table 10. Intercorrelations of items in cluster B, child care

Items 7 25 37 43 49 64 70 74 80 89 90 96

25 62
37 58 71
43 50 53 82
49 49 55 85 80
64 62 55 71 64 65
70 26 62 64 57 58 78
74 65 65 89 81 85 87 74
60 56 63 74 71 73 73 76 79

89 41 36 58 51 62 40 31 63 53
90 51 44 58 53 55 57 63 67 61 52
96 44 55 11 72 67 65 58 76 64 65 62
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CluoiSL _zimsNal household ta ks

A cluster was formed of eight intercorrelated goner 1

household tasks. The average correlation within this cluster

was 39; the reliability, .84. The intercorrelations of tasks

in cluster C are shown in Table 11. The items in cluster C

arc cc follows;

5. Remove from the room personal clothing of guests or
disabled persons

11. Check rooms for missing items
29. Turn mattresses
40. Pretreat heavily soiled items for laundry
44. Clean shelves
45. Lisinfect beds
60. Make beds
97. Remove stains from items to be laundered

Tatle 11. Intercorrelations of items in cluster C, general
household tasks

Items 5 11 29 40 44 45 6o 97

5
11
29
40
44
45
60
97

43
29 39
45 39 4o
32 37 57 23
40 26 47 35
35 39 44 43
46 31 31 80

42
33 23
28 40 46

Cluster D household maintpance

Six items relating to maintenance of equipment, furnish-

ings, and home were grouped to form a cluster of tasks in
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household maintenance. The average correlation within this

cluster was .23; the reliability, .66. The intercorrelations

of tasks in cluster D are shown in Table 12. The tasks in

clu ter D are as follows;

17, Cleon mirrors
46. Wash tile walls
77. Dust woodwork, furniture, picture moldings, light

fixtures, and radiators
82. Wash windows
99. Hang clothes on line for drying
103. Vacuum draperies

Table 12. Intercorrelations of items in cluster D, household
maintenance

Items 17 46 77 82 99 103

17
46
77
82

30
29 37
26 36 17

99 18 20 -01 18

103 22 33 17 24 42

Cluster E care of ill anddIsabled adults

A group of twelve tasks relating to personal care of

adults was found to be hi hly correlated. The average corre-

latoion within this cluster was .47; the reliability, .92.

Intercorrelations for this cluster are shown in Table 13. The

following items were included in cluster E:
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14. :.scist ,t,-,dults with bath
15. Fted disabled adillts
24. Turn back the bed for guests or disabled per ons
28. 4ss1st with dressing of disabled or ill
46. 2emin4 person of physician's orders and help the

person carry out these orders
55. Write letters for the disabled or ill
61. Run errands for the disabled or ill
65. Disinfect and sterilize equipment for the ill person
66. 1,-scist adults with care of dentures
69. .Ctssist ill or disabled person clean drawers
73. Assist in caring for the hair of disabled or ill

persons
101. Relieve persons of the physical responsibility of

their tasks as needed

Table 13. Intercorrelations of items in cluster E e of

ill or disabled adults

I e=s 24 28 48 55 61 65 66 69 73 101

75
64 66

28 70 74 66
48 55 55 45 56
55 43 43 50 55 46
61 45 43 46 48 46 43

65 52 70 53 56 52 51 42
66 54 59 55 54 69 54 42 67

69 40 41 38 44 36 64 38 56 39

73 65 65 59 62 63 46 20 45 56 25

101 26 21 16 28 24 30 34 21 24

A....1.1111010=110.011111110.11.1111

NImmai

32 14

safPAY

A clus r of six items relating to providing for the

ty chf individuals was formed. The average correlation for

cluster was .33; the reliability, .74. The cluster
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correl tions are presented in Table 14. The following tasks

were included in tiis cluster;

3. Recognize and report ind cations of personal, physi
cal, and mental problems
Give first aid

26. Identify hazardous conditions
87. Report accidents to proper persons
96 Lssist in correcting hazardous conditions
104 Guide and direct appropriate family members in

assuming various tasks

ole 14. Intercorrelations of items in cluster F, safety

3 26 87 98 104

3
23
26

30
42
41
43
24

32
25 36
27 34 28
44 26 19 37

AMMI.MIlms11.1

The above findings show that it is possible to distinguish

clusters of tasks in regard to their.function within the occu-

pation.

Cluster Mean Scores for the Three Occupations

The mean scores for each cluster by oocupation are shown

in Fieure 2. Respon es to the frequency with which each task

was done were made on a scale from one to three--one, mdi-

cting that the task was never done, two, indicating that the

task was sometimes done; and three, indicating that the task

was almost always done.



CLL; Or is "CT.;;::AL

A. FOOD PRODUCTION

C GaNERAL HOU *0
!ASKS

D D
11 '-"NANC

WI= ^ mi
WC.0

MP %ofen 11 sp. ILL s'71t!,D

rd.SABLED ADULTS

Ser

.1c 4. a/ 4 la r+
r44,,4.044.. 4

1,erf
eG oArin NA^4.1

rverrrss,,I M-S7r1,7a {pm*,

lasmeale.=

IIont

$0. .it #70froff ran

j ;100*
* * a 4.4 4.

I.
# 4

/ F=a;rE.,.. WEAL Ji3Z.

/OTEL glouc""-tEr.- °I-NG AIDTA I IwP _ imp* I ,
NURSING HOME OUSEKR1NG Alac.

Fi.re 2 Cluste .s-ccres by oevapattoz
aindicated as owsz (1.1 1 nearer dv

(2) 1 so eti=es do this task._ (3) I a1 ways dv



Tne cn SOO or clucter i indic te

px'oductcn x'e pr or...cd al

QCCUXttOfl of homettaker/home

ce1CO if ever done in the oecup-,

de and nursin6 hom.e nom;

cl mean scores for the three oceup-tio:Is in ci

tad that child care task.0 are seldom bn done in ar.y

lus veiy

le 41.

vtel tel hol e

ocoupations. This is interesting to ocia t e naZior.a/

i,osopy of homemaker service indicates tt ciid cre

considered a major part of the function of Eo.ea:er Le

.:.cencies. As st ted in ohe St-ndards for '0-7onemaker

ide Services, "Homemaker programs oricoxnated prirP

ervice to children and still place the well bel

av.on- their most important objectives (18 p. 7)

th-t in the state of Iowa the homemaker .o e r

des studied w re devoting the major portion o tne

providin sevicec in areas otner then child ccre

in part be explained by the fact that the major

agoneies in Iowa ct the time of this study were

under the auspices of Public Health, with e.p.as

the chrod4cally ill or a ed. Only one of the ce

wc cvicnin6 under the Department of Child 2eltare.

Clusters C and D consisting of general household t

(;nd household maintenance ta ks were found to rec.,ve

mean scores in the three occupations. Score.a ranead

to 1.90 for the three occupations in household tasks
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2 to 2.16 for the maintenance tasks ndicat

t the maintenance tasks were =ore fre u ntly pefored Tohan

4ehe ral household tasks in each of t e three cccupatAo4

he . in cluster D were generally

a co==on to the three occupations on

above 1 90.

Xean score for each occupation in c

that ta eft
er

relatino to care of the ill or di

task,- foun

of =ean s

4.vir

o vhe occupation of hmemaker/home health 'elese

t-sks were very seldom performed by the nrzin home usekcep

ide,

he mean scores for cluster F indicated that vasks

retina to safety were common to all three oceuatcnc. Eoe

e health aidev were =ore frequently performino, the

tr.sks than eitner the hotel/motel housekeeping aides or the

nu ni; home housekeeping aides

L comparie-on of the mean scores (Figure 2) for e

clustor within the occupation of ho..e er/oe health aia

indicated the clusters of tasks which were rdost frequently per

for ed. The rank of clusters in relation to frequency of e

o. :.nce in descending order were: food production, safevy,

household taintenance care of ill or dis bled adults, ener 1

househo a tasks, and child care.

The rank of lrequency performance, frorn high o low for

each cluster in the occupation of hotel otel housezeepir

aide, was household maintenance, general household tasks
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eccup tion of nursing home housekeepin -,des chagea

:4 order for these three clusters as the rank for

housekeeping aide. However, the au ter r.e'n

r,c,Terc;s: fc,.. this occup tion indicated that nursing home hou

e-4t2"4'

tr.ey

were al o performing tasks beyond the 1 00 level

'se 4.11 or di abled dultz, food production, and

preceding order.

nal Tacks SugLested by Participant

re asked to list any additional ta ks which

ich were not iacluded on the checkiist.

..e oilcwiu additional tasks were listed by homemaker/

aides. Each task was listed by one to four of the

v hs
Cs=7 ct phyzical the apy under the direction of a

tglerc.z4

..:cacrApany w7ceeel chair patient and insure his s-fety in

t.f.c; chair
e patient to dry clothes
the patient to bathroom

lxc:rcice patlent
with patient

...-tzt patient to rest
CLI? ftnrer and toe nails for patient
..r...cacapany adult shopping

written weekly report on each case
Eslp, families plan budgets

-in food tamp plan

t ze
ith the exception of the 1-st two, indicated

ome health aides were becoming more active ln

title =c- o person I care The tasks in personal care were not



included. in t e or ginal list since they were not nterpreted

of the homemakerfaome heal h aide, but as takz of a

vzitin nurse Thic finding could be interpreted as the

re u t of homemaker/home health aides being employed by medi-

c e p tionts. The finding was in keeping within the framework

of rvices organized under the auspices of Public Health. The

1- two items indicated that homemaker/home health aides were

providing some services to families who have financial problems

Ldditional tasks listed by hotel/motel housekeeping aides

ineluded the following;

Clean tub tracks
Clean elevators
Inventory cleaning supplies
Oweep sidewalks
scrub landings
Disinfect toilets
Wash waete b-skets

The item ooneerning cleaning of tub tracks wes listed by

f vt prticipants, while each of the other items was listed by

o e -nd not more than two of the partioipantsc The task of

c a ning tub tracks will likely become a more frequent t

hotels und motels install shower windows in place of shower

curtains. The fact that disinfecting toilets was listed an

L.c.catiorml task by so few parsons does not mean that this task

was not being done by the housekeeping aide. Observation

during the pre-test indicated that disinfecting bathroom fix

tures was always a part of the task listed as cleaning of

b-throom fixtures. The other tasks listed can be interpreted
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as bcin ks not commonly pe formed by the housekeo

Thsks listed. in ddition to those on the checklist cy

nu s no home housekeeping aides were;

iron with mangle
spot clew", floors
Luff floors
Hir.ne; curtains
Dust floors
Wax furniture
C2'3 for houseplants

Since these tasks were generally listed by one partic

only, they could not be considered as tasks common to

in home housekeeping aides.



The purpo

'",4TIONJ

) to identify he

ormed zy e ezpyees tz the OCCUpaUQn s of ho e-

motel housekecptn g aide, and

nurci nome c ekeep=3 ) to deter ine the frequencies

whic. the tasks were pe rfo ed by the worker, 3) to deter-

mine tz cezcn to the three occup.tionz and thoee unique to

the lndiv u ) to de ermine the pozzibility of

clUZtCi tZZ of tiXCtiOn.

Queotlonnalres were eeioped to obtain personal data

;oc neulvn

cocernin the emplo ees

respo

se occupations -rid to determine

were The partieipants were asked to

e point scale, indicatin the frequency w th

which they dld the task to a list of 108 tasks. The question

naires were administerem by a n Interviewer to 87 participants

in cix diffe ent cities or toicns in Iowa.

ta w analyzed from &7 questionna res: 29 from the

aide; 26, hotel/motel

home housekeeping aide. P.

frequency count w s xade of the responses to items of personal

Q.tion zntercorreZations mons tasks within the three

oceupations .were corputed. by the Iowa State University Compu-

t tion Center.

P. equency c.nalys

data qiestion dicat. that the three occupations were

ion of honeiraler

housekeeping 'aide; cina

oce

onses to the personel



dointa by women 36 years of age and over, either murricd or

pevous1iT married, and many worXing part time.

Personal data also indicated that employees in the occu

patior. o: homemaker/home health aide were the only employeew

partici atinE in a training program to prepare them for their

ocoupat on.

Xec,n scores for task performance were examined using

score of 1.90 and above to select the tasks which were soc

times being done in an occupation. These tasks were then cm

pared to determine those which were common and those which were

unique. A core of 11 items predominantly relating to household

maintenance were found to be common to the three occupations.

Those tcks which were not common to at least two occupations

were de ignated as being unique to the individual occupation.

The occupation of homemaker/home health aide had the lar e t

number of unique tasks

Six clusters of tasks in relation to their function were

forred. The six clusters were: cluster A, food production;

clu ter 2, child care; cluster C, household tasks; cluster D,

househola maintenance; cluster E, care of ill and disabled

adults; clnd elu ter F safety,

Cluster scores for each occupation were calculated to

dctermine if the cluster of tasks were being performed in the

occupation. It was found that the tasks performed most

frequently by the homemaker/home health aide were food produc-

tion, safety, household maintenance and care of the disabled



and ill in the pr ceding order. The tasks performed most

frequently by the hotel/motel housekeeping aide and the nursing

home housekeeping aide were household maintenance, general

household tasks, and safety in the preceding order.

Additional tasks suggested by the employees studied indi

cated that homemaker/home health aides were performing more

tasks concerned with the personal care of adults than had been

previously anticipated.

Recommendations based on the results of this study are

as follows:

(1) That knowledges and. competencies for the tasks found

to be coraon to.the three occupations be determined to provide

a basic for a program to train people in the home related

occueations.

(2) That knowledges and competencies of tasks unique to

the homemaker/home health aide be determined to provide a basis

for training the homemaker/home health aide.

(3) That a core training program including the cluster

areus of household maintenance, general household tasks, and

-fety, be developed to train employees in the occupations of

hotel/motel housekeeping aide, nursing home housekeeping aide,

arid other related occupations. Initial training in the common

core could be provided for homemaker/home health aides. Be-

cause of the large number of tasks unique to the occupation of

homemaker/home health aide, it might be more efficient to train

aides in a training program of their own.
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Tnat the peciallzcd trin e progrom for g,cga,1 ri

howa; he ith a deo be continued to develop petere n the

areaz vl food production care of ill and disabled child

care because of their uxiquenezz o the occupation.

(5) That these trp,ining programs be made avail ble to

both persons of high school age and adults, since the employees

in these three occupations included both persons of high school

n older dults, with the majority being older adults
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::ame

e of a6ency or bucines

Location of enoy or busines

Name of occupation you are describin

Low many people do you employ in this occupation?

On your at ff are there other positions closely-related to this

occupation

If so, what are the titles of these occupations?

vey

TASKS IN T3R..0

64

ts for Pretest

EBLATED
;T- VIZ7

Employers)

the rank of this occupation in respect to the occu
tions you listed above?
(De be)

are the requirements for this job?

Eow do you instruct the employees for the4r particular job?

you have a list of tas for employees in this occu

How did you arrive at your list of tasks?

What is the rate of turnover for this occupation

training were offered, would you be willing for your
oployeec on the job to have the training?
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HOZ2 aia OCCUATIONS
I4TERVIEW
(Employees)

you beer evp1oyed. in this occupation

rccctve -ny p cial instructions for the oceup

ettcz. you received (describe)

;,...04117`

4.Z,34S

ining which you received

a week do you work at this job?

as a part of your job?



TASKS IN THREE HON RgiLAT D OCCUPATIONS
INSTRUCTION SH ET

(Employers)

The Home GOflOiC Edueation Departuent at Iowa State Ufliu

verciy is presently conducting research to de ermine the tacks

per ormed by employees in three home related o cupations. The

thr e occupations are described as follows:

HemmWiter herrn health aide or visitinr Llature

pel'oon who assists the mother, wife, or head of the house-

hold in performing the dutias of the home in order to keep
fmily life as normal at: possible when the family is over-
burdened by illness or the stress of a family cmereency.

Hotel-Notel housekeninm flide: Persons who perform th
Imrious duties required lor cleaning and making up gue t
rooms f,nd other areas in hotels and motels; usually wo
ing under the supervision of the housekeeper, the assi t

ant housekeeper, or the manager.

Nursing home housekee ing aide: Workerp who work under
professional y trained persons in performing tho duties of
cleaning rooms, end/or serving meals, and providing per-
sonal hygiene care for the residents of a nursing home.

We have identified some tacks in each of the three occu
potions, but need your help in clarifying the tacks performed
in the particular oceupation with which you are associated.
she tasks which we have identified for the three occupations
are listed in the form of a check list. This list includes

myny tsks which might be a part of the occupation of the

employee described above which you are presently hiring. The

list also includes many tasks which may in no way relate to the

occupation of that employee. Please read each item carefully
before chocking the appropriate column. Think of the first

four columns on the checklist as representing a measure with
the positions 1, 2, 3, 4 equally spaced, then check according

to the directions below.
(1) Chock column 1 if the task is one which this employee

would never do in this job.
(2) Check column 2 if the task is one which this employee

micht sometimes do in this job.
(3) Chock column if the task is one which the employee

might frequently do in this job.
(4) Cheel: column 4 if the task is one which the employee

would almost always do in this job.
Alwnvo che k "one" of the first 4 columns before col 4de
,A.n column 3
5) Check co umn if it is a ta k performed by an employee

on your staff other than the one described above.
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(2)

At the end of the cheek list space is pov4e. in w
you may list tasks that are a part of the cccuption yeu
checking which we may have omitted in our list. It is very
import:mt to the study that you identify any tasks that are
a part of the occupation that we may have omitted

On the left hond side of the check cheat you vall f na
pa*entheses for coding Please disregard this when you fill
out the chock list.
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:0:j RL.TEI OCCUPL
4FODZITION

(Emplolees)

Marital

Sex

Single

Married

Widowed or Civoreed

20 years or younger

21 to 35 year

56 to 50 years

51 to 65 years

over 65 years

Where employed (Business or Agency which pays your salary)

Location of employment

Name of occupation

Highest grade completed in school

Other schooling or training

A.101110

trade school

other (list)

.ih.Loh of the following areas does your work in this occupation
involve? Chock as many of the areas as apply.

Ea.ntenance and care of equipment, home, and/or furnishings

lz.undry and clothing care

Per anal care of children

Per onal care of adults

Management of resources such as time, money, etc.

In which area do you spend the majority of your time?
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)39. :lad and .tore laundry
)40. Clean closets
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144, .erozreat heavily soiled f r laundry
)46. person beinc served interesting item!:

abo4t the food served
)47. Bmpv dh washer
)4, Cler;40, oven
)49, :assist children i r paration for bed g I

)50. Clean shelves
)51, i;Ilmizate rooms...
)52. Disinfect beds
)53. ReM01,0 button.J and other findincs not 001.4

,atible to washing cmditions
)54. Wash tile walls..
55. Leport items missinc rom rooms

)56. :tezind person of physician's orders and
the person carry out these orders,.

)57. Lcsist with bathinc children
)58. :elan use of leftovers
)59. .ajuot heat and ventilation
)60. erepare washins solution by sele vinc appro-

y.ciate detergents, bleaches, and other
laundry products

. lit.cuum rucs and/BFB.Z.rpets
)62. Iduct lignt fixtures and radiators.,
)(3. F.14ke inventories of food supplies
)64. ':;rite letters for the disabled or 11
)65. Clean work tables and sinke.
)66. :e.cnove spots from woodwork
)67. hdelect appro"riate water temperature for

1.,undry
)68. Lurve food
)69. 4.i:ake bc
)70. Run errands 4or the disabled or ill
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e disregard this
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you fin out the check list

703.1:543, m tasks 4at
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1)e perro=s du= we may have
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'tarried

Widowed or divorced

ra or younger

yeara

years

to 65 years

over 65 years

*Jere employed (Busineas or Agency which pays your salary)

Idocation of employment

Name of occupation

Length of employment in thia occupation

Highest grade completed in schoo3

Additional schooling or training

Trade School

Other (licit)

Specialized training for tis occupation

Short course provided by agency or manager

rvation of another employee in the zame occupeton

truction in tasks and duties by manager, dir
n charge of employees

Other (describe)

Len th of trainint,

Hours per wcek worked at th s job.
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0, "en Wie food,

Wa.:h wir.dows

Chci.w products, toe n (Imo, pm:U.= and
qn!pment appropriGte for the job at hand

Gh4ck. menu for inLerest and attractiveness
Assist with =dint,
0%eak rooms for items loft by guests

. Roort accidents to proper persons ,

Xa6 room. reports

. qro ba4 formula
93. Conf-drt hurt or upset child

iv:place su,pp:ies in bedroom and bathroo
7,'nrtr,ro hotween meal nourishmonto

( ) 93. ?mpr.re porson for meal on time
( ) 94. ?rov:de companionship and compassion for adul s
( ) 95. Remove soiled dishes from the roo
( ) 96. Treat minor injuries such as scratchos for

children
( ) 97, Romove stains from itoms to be laundered!.
( ) 93. Assist in correcting hazardous conditions
( ) 99. hang clothes on line for dryin
( ) 100. Remove spots from rugu
( ) 101. Relieve persons of the physical responsibility

of their tasks as needed
) 102. Dry clothes by =chino
) 103. Vacuum draperies
) 104. Guido and direct appropriate family members

in assuming various tasks
IC5. Zernb bathroom floors
106. Wash water glooso
107. D6 light laundry
108. Adopt family- meals to meet basic daily

nutritional requirements
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Aro Lhero any tasks which you perform in your job which we hove not.
1isted? If so, please list in the space provided below.
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JrinuorY 19

The Howe Econ=les 1duc tion Departmen of wc L;tcste

Unive Jity is conductinc, reseaxch concerning id4ntification

tz-olQ performed by employeeo in three home relc:ted occupations.

Tha purpoze of the research is to identify tacks which are

common to and tasks which are unique to three home relcoted occu

patio= Whomemaker/home health aide, (2) hotel/motel house

keeping Wale, and (3)nursing home housekeeping aide

Tha descriptions of the three occupations for the study

are s follows:

Hennmker home hera h hide or vicitin
rac.ture person who assi t thi mother,

the household in performing the dutie
order to keep family life as normal a

the family is overburdened by illness

a family emergency.

hon. r-lc,er: A
ife r
of vhe home in
possible when
or the stress of

Hotel Notel housekeepin aide: Persons who perfo

the various duties required for cleaninc end makinz up

guest rooms and other areas in hotels cud motels.

usmlly wrking under the supervision of the houric,

keeper, the cssistant housekeeper, or the manager,

=ping home h ur kospinAL aide: Workers who
professionally trained persons in performins

of cleaning rooms, and/or serving meals, and
personal hygiene care for the residents of a
home.

work land r
the duties
providing
nursing

In order to conduct the research we need a listin ok

all the people in the state who are employed in the occupa-

tions mectinc these descriptions. We would appreciate you-

cooperation in this project by listing the names c.nd address

of your employees which meet the description of the occupation

which your agency or business utilizes. We are enclosing a
stamped, self-addressed envelope for you to use in returnlng

your list.

Wo sincerely hope that you will assist in this study

which will provide needed information for the development of

Letter 1. Letter to directors of homemaker services



E0

vcc,tlonr, tn tte st47.te c Iowa. If you have c.ny
cuvztic/rx, pler.Ge fea frc:e to urtte or ccll collect, Dr, Irene

id,re Codle 515,0 294-3991. who i n chrJrae of
thi- re-eLrch project.

ourc

Irene cverz
Associate Proteso
Eoce Economics Ethcation

Letter L (C nt ued)
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April 14, 1967

e Lome eon() lc MUOCItIOfl Department of IOW, C4tute University

condue inz resetirch concerning identification of trksks per-

Aormed by employces in three home related occupations. The

purpose of the research is to identify tasks which are common
-nd unique to three home related occupations.

Ihe description of the three occupations for the study are

follows:

Ho1e home h1th aide or visitin ho emaker: A mature per-

son ho Cftl:r sists the mother, wife, or head of the household in
performing the duties of the home in order to keep family life

as norreal as possible when the family is overburdened by ill..

ness or the stress of a family emergency.

lig/glims21_housekeqping aide: Persons who perform the various
duties required for cleaning and making up guest rooms and

other areas in hotels or motels; usually working under the
supervision of the housekeeper, the assistant housekeeper, or
the manager.

Nurcin l. hoLa hounckeeDin aide: Workers who work under pro-
feszlonally trained persons in performing the duties of olean-

ing roms, and/or serving meals, and providing personal hygiene

care for the residents or a nursing home.

Y.arcaret Yoder has written you in regard to your assistance
with this project. We would appreciate very much your assist-

ance in helping Frances Shipley, graduate assictunt on this

project, obtain a schedule for the day she will be administer-

ing the questionnaire in Scott County. For the sample in Scott
County we need five homemaker/home health aides, five hotel/
motel housekeeping aides and five nursing home housekeeping
aides. We would like to suggest you contact the following
places for a time convenient to them when she can administer

'che questionnaire. It is important that she talk with the

individual homemaker/home health aides, and housekeeping aides.

We are suggesting a schedule but this can be changed.

Miss shipley would like to come to Davenport April 25. Would

you be willing to contact Mrs. Lilah Bell, Director of the

woott County Homemaker Service and have her contact these five

homemker/home health aides which have been drawn for our
sample.

Letter 2. Sample letter to extension home economist
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2.

5.

Two alternates which could be used if for some reason any of

the -bove five cannot participate are
and

82

%las Shipley would like to meet with these homemakers at the

Homem.:,kr Service Office at 8:30 on the morning of April 25.

If for any reason the above people can participate in the

study, but cannot be at the office at that time, she will

leove the questionnaire with Mrs. Bell to administer to the

hoLemakers.

At 10 a.m los Shipley would like to visit the Clayton House
Notel, P. O. Box 876, Third and LeClaire Streets. Would you

uake arrcngements with the Nanager for her to interview five

housekeeping aides. If five housekeeping aides are not
available at this motel, would you contact Nrs. Lorene Eaton
at the St. James and make arrangements for Miss Shipley to
intcrview the number of housekeeping aides necessary to eom-
plate the total sumple of five aides at 11:30 a.m. At 1 p.m.

:Uss Shipley would like to interview five nursing home house-
keeping aides at the Kirkwood Convalescent Home, 116 Kirkwood

Boulevcrd, Will you please make arrangements for these
interviews with Mrs. Mildred Curfmrn, Zanager of the home.
:f there are not five housekeeping aides available in this
hoze will you please contact Myrtle Fobian of the Sejervary
ho:Le, 731 l'ast Denison to secure interviews with enough addi

tional housekeeping aides to total five. She would like to

see those people at 2:30 p.m.

If changes need to be made she ean adjust her schedule accord

ingly.

We sincerely appreciate your assistance in this study. If

you hove any questions or need to make changes please feel
free to call me collect at Ames; Area Code 515-294-3991.

crincerely yours.,

Irene Beavers
Associate Professor
IB:ckc

Letter 2 (Continued)
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Dear ',Ian m r;

March 17, 1967

The Home conomics Educction Deportment of Iowa Sta.%f: Univer-

sity iv conductin4, researeh eoncerning identificatlon of tacks

performed by employees in three home related occupotions. The

purpose of the research is to identify tusks which are common
and unique to three home related ocoupations; (1) homemaker/

home health aide, (2) hotel/motel housekeeping -ide, and (3)

nursing home housekeeping aide

The three occupations are described as follows;

Hon,nalrer home health aide or visitinm homemaker: A mature

person who assists the mother, wife, or head of household in
performing tne duties of the home in order to keep family life
,s4s normal as possible when the imily is overburdened by ill-

ness or the stress of a family emergency.

Hotr-1 ctel Houc kejin aide; Persons who perform the vcirious
Quties requ red for c1enin e and making up guest rooms and
other areas in hotels and motels; usually working under the

supervision of the housekeeper, the assistant housekeeper, or
the manager.

Ilumalabome houc,ahRolac.oega: Workers who work under pro.
fossionally trained persons in performing the duties of clovn-

ing rooms, and/or serving meals, and providing personal hygiene
c.T.ro for the residents of a nursing home.

Latt collected will be used as the bosis for a second study
which will attempt to identify competencies and knowledges
needed in order to perform the tacks identified in this study.
Data from both studies will provide information for developing
curriculum for training programs in home related occupations
in the high school vocational work experience programs, area
vocational schools, and programs of adult education.

In order to determine tasks done by these employees we plan to
administer a checklist of tasks to a randomly selected sample
of employers in these occupations. Your establishment has
been chosen for our sample. We hope that you will be willing
to have your employees participate. The Extension Home

Letter 3. Sample letter to employers

MI= a 4 Miak.X010 4Vaarill.e.a4P

ilY11.1.114 41611141414

4,4 ,
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Eeonoit will be cont t ng you in rerd to this study wi h-

in the n st few days. She will make arrangements for the d te

nd time which Miss Frances Shipley, grf4duate assistant, will

visit you.

We sincerely hope that you
have any questions, please
collect, Area Code 515 294

1B:eke

Letter 3 (Continued)

i-10 ...4 .1%.11.1.

will assist in the study. If you
feel free to write me or call
3991.

Sincerely yours,

Irene Beavers
Associate Professor
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cincerely viral
vided lac in cecurinc, -
for the ztudy of tz.raz in*
out your help our ztudy could r,ct kaare
a grert, dca of difficulty

Thank you again

Letter 4. T

7

the azzi.s. tcoe yclz
ictzt643/4x; to Dat,-

teri occurrz.ttonc. 171tift-
been, cccpleted without
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cies nd in=es
which Prt1cipated in the

o =al= Service Leneie
1, Dc rloines 3olk County oc Ca
2. ;70ubuque County Bomemaker S rvice

zaL.3. ham Care Prozram
4. 2cott County Hoememaker Service

5. Sioux City Homemaker Service
6. Wa ren County Homemaker Service

votcls and Zotel
1 CL.nfield Hotel ubuque
2. Clayton ;louse Hotel, Duvenpor

3. 2oliday Inn, Sioux City
4. East Rozel, Boone

.:ow.zrd Johnson's Motor Inn Des Moines

6. Lincoln loodce, es

7. Lindy's Motel, Winterset
b. new 2nglander Motel, Ames

Zome.
1. ..merican Eursine hoLe, Dtvenport

2. :Ally Sund:.,y actirement 2oLe, Sio
yavenport Nursing Home, Davenport

. Dubuque County Nursine Home, Du

5 47,.stern Star Masonic Bome, Boone

6. .ac.ine Nursing Home, Sioux City

7. Horton Nursing Fhome, Winter-Get

8. Hutchison Nursing Home, Des Moines
9. Iowa Jewish Home for Lecd, Des Moines

10. Jc.ffercon Lnnex Nursing Home, Indianola

1. Karen Lerec Nursing Home, Des Koia s

Nr,dison Nursing Home, Winterset
Oak Park lv,nor, Nevada

1. St.lem Nanor Nursing Home, Indianola

1$. Warford Restorium, West Des Moines

City
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Cod n or Anay

114e3ninFLPf_g_04e,

1 Name of ()coup tion;
Cod 1 - Hocmcker/home health 4..

2 - Hotel/movel ousekeeping ide
- Nursing home housekeeping aide

2 4' (Reserved for use by statistical lab)

Card number

Identification number

Sex; Code 0 No response
1 Female
2 Male

Marital status Code 0 No rconse
1 Singl
2 iiarried
3 Widowed or divorced

.;.2e; Code 0 No responce
1 20 years or younger
2 21 to 3.5 years
3 36 to $0 years
4 51 to 65 years
5 over 65 years

14 Length of employment: Code 0 No responce
1 Zcs han one year
2 1 year
3 2 years
4 3 years
5 4 year4.
6 3 ye rs
7 6 to 10
8 11 to 15
9 ovz%r 15 yearef

grade omp ode 0 Vo response
1 Flfth and below
2 ixth thru seventh

ighth Grade
. 4'oze high school

5 igh school graduate
6 Some coIle'e
7 College graduaide



CG1441101.1.1r

os.mer4,'w;

7

Aer.ninc of code

lonal zc hoolina or tainin
Code 0 - No response

1 Tradc school
2 Other

Specialized tr inina or instruction for this
occupat on;

Code 0 No response
1 Short course provided by ageney or

=agar
2 Observation of another employee
3 Instruction in tasks and duties by

=nazer, director, or other person in
c.orge of employees

4 Other

of training. Code 0 No re ponce
1 None
2 Two days or l s
3 Three days
L. Four to five days
5 Six to ten days
6 Over ten days

Hours per week worked; Code 0 No response
1 - Eight hours or less
2 Nine to 20 houre
3 21 to 30 hours
4 31 to 40 hours
5 above 40 hours

80 C ecklist items 1 thru 61;
Code I never do this task

I sometimes do this task
I always do this task

aame as Card 1

Checklist items 62 thru 108:
Code 1 I never do this task

2 I sometimes do this task
3 I always do this task
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Kean score "y occupation for e eh task

Tasks Occupations
b

1 2

Lr room
Clown bathrooui fixtures 2.31 2.77 3.00

hocQgnize and report indications of per

zonal, physical, and mental problems of

persons 1 serve to my supervisor, man
.r, or caseworker 2.53 1.58 1.91

4- Dcliver trays to rooms 1.76 1.08 1.69

5 %emove from the room personal clothing
of cuests or disabled persons 1.69 1.92 1.69

6. l'repare dishes for automatic dishwasher 1.55 1.00 1.44

7. Tell or read otories to children 1.55 1.00 1.03

8. Operate within available family finances 2.62 1.19 1.19

9. Lercpe and stack dishes 2.35 1.08 1.75

10. :Prre market order 2.17 1.00 1.03

11. Check rooms for missing items 1.38 2.62 1.72

12. ...crub floors other than bathroom floors 2.38 1.86 2.50

13. Jtore food 2.28 1.00 1.13

14. Looist adults with bath 1.62 1.00 1.38

5. nee. disabled adults 1.76 1.00 1.59

16. 'store dishes
2.31 1.04 1.38

17. Clc:an mirrors
2.28 2.85 2,94

'6. r:Itove spots from furniture 1.66 2.23 2.78

19. sort and count linens sent to laundry 1.55 1.92 1.47

20. Wash dishes by hand 2.55 1.35 1.31

21. gemove accumulated trash from rooms 2,34 2.81 2.75

22. J.dc.pt faraily meals to conform to diets
recommended by doctor 2.21 1.04 1.06

23. Give first aid 1.52 1.04 1.38

24. Tt;rn the bed back for guests or dis-

Coled persons 2.24 1.12 1.56

25. Supervise play of children 1.69 1.00 1.13

26. Identify hazardous conditions 2.41 2.31 2.19

27. :/ropare articles and equipment on cart 1.28 2.42 1.84

28. ..crAct with dressing of disabled or ill 2.07 1.00 1.53

29. TLrn mttresses 1.62 1.96 1.61

30. Chock linens returned from laundry 1.69 1.61 1.63

31. Plbn meals 2.21 1.00 1.16

2.21 2.69 2.41

uIndicated cs follows: (1) i. never do this tas~ ( )

cortioc do this task, (3) I always do this task.

bIndicated as follows: (1) homemaker/home health aide,

( ) hotel/motel housekeeping aide, (3) nursing home house-

k opine, aide.
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(Continued)

Task^
1
Occu

2
on.0

3

32, Air bedding, mattresses, and pillows 1.72 1.73 1.66

33. Iron clothes by hand 2.41 1.12 1.22

4. Fold and sort laundry 2,10 1.-8b 1.7 6

35. Clean closets
1.72 2.12 2.16

36. :Prepare trays for ill or discb1ed persons 1.93 1.00 1.41.

37. Supervise rest periods for children. 1.62 1.00 1.09

36. Inspect rooms for damage 1.26 2.50 1,68

39. Operate and empty dish washer , 1.41 1.04 1.22

40. Protreat heavily soiled items for 1.undry 1.66 1.27 1.50

41. Tell perJon being served interestIng

itevis about the food served
42. CleLdn rarge and/or oven

43. Assist children in preparation for bed

44. Clean shelves
45. bis:Infect beds
46. Wc..sh tile walls
47. ileport items missing from rooms

48, i.emind person of physicians orders and

help the person carry out these orders

49. .ssist with bathing children

50. Plan use of leftovers
51. 44just heat and ventilation

52. Prepare washing solution by selecting

appropriate detergents, bleaches and

other laundry products

53. Vacuum floors, rugs and/or c-..pets

54. Tram Inventories of food supplies

55. Write letters for the disabled or ill

$6. CleLtn work tables and sinks in the

kitchen
57. Remove spots from woodwork

58. Select appropriate water temperature

for laundry.
59. Serve meals
60. beds
61. :tun errands for the disabled or ill

62. W.:.x or apply finish to floors

63. Remove soiled bed and bath linens

64. Oupervice and instruct children in

performing chores
65. Disinfect and sterilize equipment for

the ill person
66. Assist adults with care of dentures

67. Clean and/or defrost refrigerator

. a a _. si a .# a. c a. ...mom., ...ma 111. ti.1.14.1***b elf.0011 t 10/...

1483 1.00 1 dl
4 1.00 1. 3

2.00 1.06
2.06 2.06
35 1.94

2.41
2.16

2
1.59
2.10
1.26 1
1.66 2.54
1.24 2.65

2.41 1,08 1.4Z

1 62 1. /

2.41 ..08 1.k9
2.10 2 78

2,00 1 35 1.22
2,55 2.96 240
2.21 1.00 103
1.76 1.00 1.44

2.59 1.35 1.
1.93 2.58 2,

1.90 1,12
2.45 1.00
2.52 2.85 1.75
2.24 1.04 1.66
1.58 1 1.76
2.41 2 85 1.78

1.62 1.00 1.13

1.62 1 00
1.59 1.00
2.10 1.04

=53

.28
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Tasks
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Occupations
1 2 3

99. Hans clothes on line for drying 2.10 1.12 1:06
100. ReeJove spots from rugs 1.55 1,88 1.28

101. Relieve persons of the physical respon
sibility of their tasks as needed 2.65 1.31 1.59

102. Dry clothes by machine 1.93 1.38 1.50

103. Vt;cuum draperies 1.45 1.23 1.50

104. Gut.de and direct appropriate family
,marzbers in assuming varJ:ous tasks 1.72 1.04 1.22

105. Z;crub bathroom floors 2.38 2,77 2.75

106. Wash water glasses 2.48 2.42 1.38

107. Do light laundry 2.24 1.27 1.38

108 Adapt family meals to meet basic daily
nutritional requirements 2.41 1.00 1.13


