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A Cross National Appraisal of Preretirement Education”

Woodrow W, Hunter

I. Introduction

Technological achievements during the twentieth century have produced changes
of such magnitude and complexity that social scientists are only begimming to define
E  the perimeters of the new social order which has been created let alone understand
their effects upon the individual, Throughout Western societies, however, one omt~-
come has been documented better than most, namely, the enforced retirement from
work of an unprecedented 1 mber of older people and their commitment to an impor-
tant class of people for shom leisure rather than work is the prevalling way of
life. Moreover, in spite of major efforts to keep older people at work, the trend
for the past several decades in Western countries has been a steady decrease in the
utilization of older workers, With the contimued application of technology in

*The author wishes to express aprreciation to the Cooperative Research Branch,
U.S, Office of Education, which made funds available for a study of preretirement
education in the United States and Great P-itaing to Lorna Hubbard and her staff
of tiie Preparation for Retirement Committee, National 0ld People!s Welfare Council,
London, England, who gave assistance of many kinds throughout the author?s stay
in Great Britaing to Norman Leaker, Birmingham Retirement Council, Andrew Atkinson,
3 the Glasgow Retirement Council, and H.A. Jones, the Clty Lilterary Institute,
E: London, who gave unstintingly of their time and made 1t possible for the auther
to study their programs firsthands to 13 other adult educators in Great Britain
whose programs could not be visited but who completed a questionnaire and sent
N the aathor program literature; to Dr, Lionel Cosin, Cowley Memorial Hospital,
Oxford, England, Norman Leaker and Andrew Atkinson who made arrangements for
4 interviews with industrialists and labor leaders and for 2 survey of older auto-
mobile workers in England and Scotlands and to a mmber of specialists ineluding
Marjorie Bucke, F. Le Gros Clark, Brian Groombridge and Margaret Marsh with whom
the author had the privilege of discussing the retirement of older workers and
4 the character of preparation for retirement programs in Great Britain, Finally,
3 although the author assumes full responsibility for this report, he is grateful
%o Barbara Shenfield, Bedford College, University of london, and lorna Hubbard,
Preparation for Retirement Committee, N.0.P.W.C., who read the manusoript and
made valuable suggestions for its revisions and to Theodore T, Curtis who assisted
A in the compilation and analysis of data for the report and Lois J, Spaide who
.% expertly handled the mamseript at all stages,
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these countries, there appears little or no likelihood that the trend will be re-
versed. To the contrary, retirament appears to be firmly entreﬁched, and there
is good evidence that the age at which it normally occurs will be revised still
further dowrward,

Some cbservers view retirement as a waste of human resources and a denial

of basic satisfactions which come from doing useful werk, Others see retirement

*1 as a notable achievement of modern industrial society--an achievement which has

f ' created for the first time a dividend of leisure years in which large mmbers of
people ratcher than a select few may realize objectives of prime value to the
individual and to the society in which he lives. Whatever their point of view
toward retirement, most observers agree on one thing: older people are often
poorly prepared to make wholesome, satisfying use of the superabundance of time
which retirement puts at their disposal. They also agree on the difficulties
which many older pecple have living on a reduced income, handling the changes
which ocour in family relstionships, counteracting the tendency in old age to

ool o S BE VY Y1 den s Sadiep bt g e

have fewer social contacts, anc taking up residence in a new and différenjs
“ enviroment,
; During tho past two decades in the Unlted States and for a co'nsiderabiy
1 longor period in several qountrigs qf western Europe the.fe has bsen a prolifera-

tion of pu-ograma and cmices which are désigned to enhance the ability of older
people to- make aat:laractcry adjustmen* to a retirenant way of life (Burgaas, 1960),

o 0 L oty et

Health naintemnce programs, infomation servicos ’ housing projecta ’ rebabilita«-
tion - sm:lces ’ auploymont and vocational training progrm, ponsions and natioml
systems of aocial aemrity, progrm to :insure indepondent lzlving such as meala-
on-vheels, housekeeping aervicas and friendly miting, and -a varicty of activ:lty
prograus are but a few of the adaptations being oruted to help older people in
Western countries,
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Along with the upsurge of effort to create an erviromment in which the aging
can realize their full potential for a secure and meaningful retirement has come a
growing realization on the part of educators that continuved learning is a necessity
if adults are to possese the information and skills required to make successful
adaptations to the middle and later years, and an increasing mmber of adult
educators, for the most part in Great Britain snd in the United States, have
developed specific programs for the aging, sometimes called preparation for
retirement or preretirement education,

YI. Objectives and Methods

Despite this new emphasis on helping older people prepare for retirement,
very little is kmoun sbout the varicus kinds of preretirement aducation programs
that are being offered in the United States and Great Britain, the methods which
are used to organisze and conduct them, or their effectiveneas in retirement.
Accordingly, the purpose of this paper is to assess the attitudes toward and
readiness for retirement of two groups of hourly-rated workers, one in the United
States and the other in Great Britain and against this background to compare basic
characteristics of preparation for retirement programs being offered in the two
countries. From a pract?:al standpoint the purpose of this report is to emable
sdult educators in Great Rritain and the United States to profit from each otherts
experience, and to provide guidelines for program development in countries where

adult educators are only begimming tc consider the needs of older workers about

to retire.

Sources of Data

During 1963 the author completed the collection of data for an experimental
study of the effects of preretirement educatior. among 108 employed, hourly-rated
antomobile workers 60 years of age and older living and working in the Detroit,
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Michigan, area, and in this comnection data were gathered which described the atti-
tudes of amtomobile workers toward retirement and old age, their estimzte of how

easily they expected to adjust to various aspects of retirement, and their general

SatiSfa,ctinn ﬂ.'bh 11 £ A 1!‘ aar um wnanlrane -Hann ‘athan ) anm wews wada t

e svwa Wy u\vuvv 9 WUV MLSGNHND WGA U UGV

Great Britain during the fall of 1963 it was decided to duplicate the American -
study in part. Groups of automobile workers in the.London, Oxford, Birmingham -
and Glasgow areas were visited, and in the time availavle a few workers 60 years
of age and older were interviewed by the author at each location,. ’.-i‘Arfangav.\ents'
were made *++ have additional wrkers 60 years of age and 0lde: in the various
automobile plants complete a qnestionnaire ( see Appendix 4) which contained some
of the same questions which had previously beeri-asked in' the study of 'Detroi'b
atomobile workers. Altogether data were obtained from Sh antomobile workers in.
Fngland and Scotland, - - -
Comparigon of British and American Workers

In addition to the British and American.groups oi workers being made up of
male, hourly-rated employess in the automobile industry who lived and worked in
large urban centers, Table 1 shows that they were comprised of werkers of approx-
imately the same age and marital status, The eaposition ef the two groups
differed, howaver, in such cther characteristics as place of birth, years of
school completed, and years remaining before expected date of reﬁirement. The -
difference between the two groups in the mmber of years of schooling completed
is a significant one reflecting to some extent differences in national averages,
but also the relative mumbers of foreign~born in the two samples,

There is also a significant difference between the two groups in the
mmber of years remaining before retirement. One-fm&th of the British group
compared with two-thirds of the American group expected to retire in two yea

or less, One explanation for this difference is that the American group was
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comprised of workers some of whom had made plans to attend a preretirement educa=-
tion program and, accordingly, tended to be closer to retirement, Most of the

Table 1. Characteristics of Male, Hourly-Rated, Automobile
Workers in Great Britain and the United States,

= i wesn—

Pritish Workers American Workers

Characteriatics (N"Sh) (N-].OB)
Years of Age
60=51 26% 22%
62-63 hl 33
6h=65 7T 29
66-67 ITa - 1ob
68 and older 6 )
- Total 100 100
Median years of age 62.7 63.2
Marital Status
Married, living with spouse 83% 86%
Never married 6 8
widowed, divorced or separated S 1 . . 6 N
Total 100 100
Place of Birth _
Native~born 100% 599
 Foreign-born =~ English speaking , L - 13
Foreign-born - non-English speaking - - 27
Total 100 .99
Years of School Completed '
8 2 less 114 . 814
9¢r s - 89 20
e 031 . 100 101
Median years of school completed 9.5, 7.3
Years Remaining Before Retirement - (N=37) (N~101)°
1 or lsss 144 38%
2 11 28
3 22 16
h . 5 7
5 19 6
6 or more 30 6
Total 101 101
Median years before retirement 3.5 1.k

R

%mese subjects ranged in age from 68 to 7 years of age.

bj11 workers in this age category wers 68 years of age because retirement was
mandatory at age 68,

Csaventeen of the British and 7 of the American workers were undecided asbout the
date of their retirement.

L e e —————— #5. = i - e e conm———— e P ey v o e e - o
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British workers in this study, on the oiher hand, did not expect to take part in

a preretirement education program.

Although there are important similarities between the two groups of
workers, thiére are equally important dissimilarities which discourage some kinds
of statistical comparisons of the two groups or generalisations to other popula-
tions of antomobile workers. Hence the principal value of these ‘data is that
they permit comparison on an exploratory basis and they suggest guidelines for
future p&'éretiranent education programing and cross-national study.

Survsga of Programs

Several surveys of preretirement education programs in the United States
have been made during the past decade. The results of these surveys and the
aathorts relationship with several of the American progiams served as a b#sis
for sumnarizing the characteristics of preretirement education pro'graﬁs 4in the
States, -

Similar surveys of programs in Great Britain were not available. It was
fortanate, however, that in Angust, 1963, the Praparatic;n for Retirement Com-
nittes, N,0.P.W.C., prepared a roster of 108 organizations which were or had
been involved in preretirement education, and from this roster 17 organizations
ware selected bocauée they were known to have ongoing progranxs. i‘hree of the
17 organizations wers vigited and their programs studied in detall., Question- -
naires were mailed to the remainder (see Appendix B), The study of programs in
Great Britain was pr.marily concerned with 1) the organization and sponsorship
of prograns, ‘2) characteristics of programs, and 3) characteristics of parti-
cipants.

IT1I. The Meaning of Retirement

How did automobile workers in Great Britain and the United States view
retirement? Did they look forward to it or did they reject it? Did they




sonsider thanselves advquutely prepared forr retirement? How difficult did they
think it wa» going to be o adjust to various aspects of retirement? These and
other lines of investigation were pw:sued among the Fritish ard Americin workeru

in order to compure conceptions of retirument and to explore yossibilitiss for:
furthe developmert of prerctirement edvcation programs and research.

Reasons for Retirement

Table 1, it will be recalled, showed that some of the workers in both
countries did not plan to retire for some time, Nevertheless, all of them were °
asked to state what thoy thought the most iMmt reason for retiring would
be (see Table 2), Notwithstanding the role which health has been found to play

Table 2, The Most Importan’ Reason for Retiring Given
by British and American Antomobile Workers.

z Most Important British Workers American Workers
Reason for Retiring (N-h?)" »(N-loz)‘ ‘
Will want to retire - hog g
Will have to retire because -
of age 38 30
Health 17 - 36
- Difficulty doing the job 2 - - & ]
Other 2 .2

Total 99 7100

2 total of Sh British and 108 Americans participated in the study.
The nmumber of subjects is less than the total in this and in other

3 tables because information was sometimes not ascertained for one -

3 reason or another or subjects did not answer questions which did not

apply.
in the retirement of older peopie, neither group of workers expected poor health
' to become the most important reason for their vretirement. It was their judgment,
. rather, that "wanting to retire® and "having to retire because of age" would be
the most important reasons underlying their retirement. The groups differed,
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however, in regard to the propertion which give "difficulty doing the job"-as a
reason for retiring, Why more Americar than British workers should expect
"difficulty doing thel- jobs" to cause retirement msrits further investigation..

Reasons for Contimuing to Work

Automobile workers in the United States may apoly for retirement as early
as 553 they may decide to work until age 62 or 65 when they become eligitle for
Social Security; or they may work until they are 68 when retirement basccmes manda-
tory. Workers in Great Britain have much less choice in the matter and they tend
more to walt untlil they are 65 years of age when they become eligible for a
naticnal pension (Wolfbein and Burgess, 1960). Moreover, there are extremely few,
if any, yrivate pension programs which encourage early retirement of hourly-rated
workers in Great Britain,

Table 3 shows the mumber of British and American workers who plamned at
the time they ﬁare questioned to contime working for some time and their reaéons

Table 3. The Most Important Reason for Contimaing to Vork
Given by British and American Automobile Workers.

Most Important Reason British Workers American Workers
for Contimuing to Work (N-39) (N=~63)
Didn?t have enough money on o51% 81%
which to retire
Liked the work and didntt 33 )
want to give it up
Feared they wouldn!t be able 10 13
to keep occupled
Total 100 100

for staying on the job. Although not having enough money on which to retire was
primarily important to both groups, it was more impertant to the American group.
The British, on the other hand, tended more than did the Americans to like their

rsy-m-s SRR TR TRETT ST R O AR TR ST et
B T
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work and to resent having to giw_re it up, Presumably, under circumstances described
in Tables 2 and 3, one should expect the Americans would tend more then did the
British to look forward to retirement as an escape from wo;'k that was unpleasant

or ¢d.fficult to performn,

Attitude Toward Retirement

T S 290 S S

The attitude toward retirement of members of the two grovps was irdexed by

responses to a Guttman-type scale which was developed originally for the Cornell

Study of Occupational Retirement (Thompson, 19‘58).‘ As shown in Table }i total

Table L, Attitude Toward Retirement of British
: and American Automobile Workers, - -

R

Scores on A%titude ’ Hr:ltiah Workers American Workers
Toward Retirament Scale® - (N-5h) (N-108)
; 0 Sy 9%
1 26 - 1
2 2 18 e 35
g 3 2 48
Total 100 99
Mean Score .69 2,22

Srhe higher the score, the more positive the attitude toward retire~
ment. The scale included the following items:
1) Some people say retirement is good for a person, some say it is
bad. In general, what do you think? (Positive response: It is

4 good for a person,)
g 2) Do you mostly look forward to the time when you will stop work-
ing and retire or, in general, do you dislike the idea? (Positive

E response: T look forward to it,)

E 3) If it were up to you alone, would you contimue working for your

A present company? (Positive response: I would stop working.)
scores on this measure ranged from a low of O to a high of 3. By comparing mean
scores (.69 for the British and 2,22 for the Americans) it appears that a signi-
ficantly larger mmber of Americans did, as a matter of fact, hold a positive

attitude toward retirement than did the British workers,
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Results of the Cornell Study of Occupational Retirement suggest that &
favorable attitude toward retirement is associatoed with an acourate preconception
of retirement and expectation of an adequate retirement incame, Data which

and for the American workers in Peble 6. In both populations, as in the Cornell

Occupstional Retirement Study population, there were significant associafions

Table 5, Favorible Attitude Toward Retirement as
Related to Preconception of Retirement
and Anticipated Adequacy of Retirement
Income Among British Automobile Workers.

R R

Percentages With a Fmrab;e Attitude
Toward Retirement

Had an Tdea of What Re-  Did Not Have an Idea

tirmen;*m Going to of What Retirement
be Like was Going to be Like
Expected Adsqnate Re-
tirement Incane"“* 60% (15) '38% (8)
Expected Inadequate
Retirement Income heg (22) 29% (7)

L O A R R SRR

*uravorable® = scoras 1, 2, 3 on attitude toward retirement scale (see Table k).

. **Preconception of retirement was indexed by response tc the folicwing question:
, Agree - Disagres: Do you have a pretty good idea of what your life will be like
in retirament?

e ¥¥anticipated sdequacy of retirement income was indexed by the question: How do
F  you expect your retirement income to work out for you? Subjects wera asked to
check one of five possible answers: 1) Will have enocugh money to do everything
T really want and plsn to do after I retires 2) Will be able to meet living
experises; 3) Will barely break even; L) Will run a little in the reds and

L) Will run seriously in the red. Those who checked responses 1 and 2 were
placed in the adequate income category while those who checked the remaining
responses were placed in the inadequate income category.

between a positive attitude toward retirement and having a preconception of retirement
and expecting to have enough money to live on. For example, among the Americans who

had a preconception of retirement and expected an adequate retirement income 61 percent
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Table 6. Favcreble Attitude Toward Retirement as
' Related to Preconception of Retirement
and Anticipated Adequacy of Retirement
Income Ameng American Automobile Workers.

Percentages With & Favorable Attitude :

Toward hetirement

Had an Idea of Wha‘o Ré:- ' Did Not Have an Idea

tiremerit was Going to of What Retirement
be Like was Going to bz Lik:-
Expected Adequate Re=- ‘
tirement Income : 614 (38) 508 (20}
Imcted Inadaquate < e ST SR ’ - A
Retirement Income : u7¢ (19) co. 3hg.(29)

S A —

had a favorable attitude toward retirement; at the other extrene auong those who
did not have a preconception of retirement and who did not expect an adeqnate
retirauent income only 3k percent held a favorable attitude. toward retirement.

Prepar aration for Retirement

While further study is nesded to clarify the situaﬁion ’.for ’gdiffel'-e’n'b" occu-
pational groups, there is some evidence both in the United States (Donatme, ,
Orbach and Pollak, 1960) and in Western Europe (Heron, 1961) that o.,der people
tend to walt until they are on the verge of retiranent before they begin to plan
for it, and many of them fail altogether %o plan or to take atepe ahead of tine
to prepare themselves for retirement. Accordingly, the present study attempted
to determine whether, in general, automobile workers in Great Britain and the
United States plamed for the future, what kinds and how nmch planning they under-
took to prepare themselves spacifically for retirement, whether busbands and
wives shared in preretirement planning, and, finally, how well prepared for 3
retirement the two groups of automobila workers believed themsalves to be.




- ]2 -

I+ 32 7, Various Asyects of Planning and Proparatien

for Retirement Among British and /merican
- Automobile Workers,

R IR

Type of Plamming or Preparation British Workers American Workers

Plans Made for the Future (general) {N=53) (N=108)
Many plans 6% 13%
A few plans 55 5k
Almost no plans 39 3L

‘ Total 100 10

Plans Mude for Retirement (specific) (N=54 ) (N=107)
Yes 28% bhg
No 72 56 -

Total , 100 100

Plans for Retirement Mude with Spouse (N=20) " (N-68)
Many or some of them 75% - 62%
A few or nore 25 .38

Total 100 100 -

Number of Things Done to Prepare

- for Retirement ' (N=53) (N=105)
0 - Nothing done 364 109
1-3 = Things accomplished - 45 M1
=6 = Things Accomplished 19 38
T or more ~ Things accomplished 0 10

Total 100 99
Average mumber of things accomplished 1,66 3.5%
Types of Things Done to Prepare %
for Retirement (N-87) (N-362)%
Discussed retirement with spouse, other
members of the family, or friends 67% Lh%
Tried out one or more kinds of activities
for retirement 18 - 24
Consulted lawyer, doctor, banker, or
" other professional person 8 10
Read retirement literature 6 9
Attended preparation for retirement program 1l 13**
Total 100 100

*The N in this instance represents the total mmber of things done by all subjects
to get ready for retirement.

*The data for this study were collected after these subjects had errolled in the
program but prior to the first session of the program,
Let us look, first of all, at the question of whether these particular
groups of workers in the United States and Great Pritain were accustomed to making
any kind of plans for the future. Barron (1956) has maintained that preparation
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and life-planning aro concephis more closely allied with middle rather ihan with
Tower occupatlional groups. o wome extent the data presented in Table 7 vorify
Barron's presumption. Ninety-foux percent of the British snd 88 percent of the

Americans were accustomed to nake almost no plans or only & few plans for the

......

L 4 -
1ittle, 4f any, plamning

Por the future, the Americans tended to be somewhat more _planfﬂ than the British.
The teridency for the Amerdcuns to make more plans is oven more marked as regards
making plans specifically for re: sirement—~-hli percent of the Amsricans compared
with 28 percent of the Britdish made plans specifically for ratiranent. fi‘he
British, however, tended more than did the Americans to make their retirement
plans jointly with their spouse.

Although having made plans is often used as a measure of preparation for
retirement, it is probably not as good a measure of retirement readiness as actual
things done tc prepare for retirement, In this cormection the American workers
tended more than did the British workers to take specific action to prepare them-
solves for retirement. Two types of preparatory action appear to predominate for
each group: 1) discussion of retirement with mewbers of the family, friends,
co-workers, or &cquaintances, some of whom were retired, and 2) ¢rying out one or
more kinds of activities for retirement such as & hobﬁy, sn adult education
course, or an activity program for older people.

The tendency for both groups to discuss preparation for retirement with
other people is of special interest in view of the fact that clder pecple in 6
United States and in Great Britain Ao not have available well established and
accepted patterns of retirement benhavior to gaide their choices of how to live in
retirement. Lacking such established guidelines, it appears these older workers
may have had to turn to people they knew best for suggestions of how to deal with

retirement.
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Finally, older workers in the two countries were asked to assess their
readiness for retiremsnt. Table 8 shows in this regard that two-thirds of the

Table 8. Self=)sseasmont of Resdiiness for Retdirement
by Hritish and American Automoblle Workeras,

\ , British Workers American Workers

Extent of Preparation (N=5k) (N=108) -

Very Well Prepared - 16%

" Falrly Well Prepared W% - 50

Not Very Well Prepared 33 29

£ Not Prepared at A1l - ' 20 -’ 6

0 Potal - 99 -1

; Americans compared with less than one-half of the British workers considered them=-
selves to be Fairly well or very well prepared., Thus it appears the Americans:-
felt better prepared for retirement than did the British,

f h ‘Presumably, a positive assessment of one's readiness for ratirement could
" ‘be associated with having made plans and having done things to get ready for

. retirenent, Tables 9 and 10 explore these associations for the British and -

3 Table 9, Preparation for Retirement of British Workers as

- ' Related to Having Made Plans and Having Done

- Things to Get Ready for Retirement.

e 3 o
A

T . Percentages Who Considered
.9 Number of Things Done to Themselves Prepared

Get Ready for Retirement ' : , .
Made Plans Did Not Make Plans

9 3 or More ’ ‘ 804 (10) - 83% -(6)
2 or Less o - 60% (5) 287 (32)
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American workers respectively. In both populations preparation for retirement was

highly associated with having majde plans and having takeh preparatory action,

Table 10, Preparation for Retiremsnt of American Workers
as Related to Having Made Plans and Having

Done Things o Get Ready for Rativenent,

_ Percentages Who Cengidared
Nunber of Thingzs lione 0 Themsalves Prepared

Gel; Ready for Retirement: Lo
Made Plans Pid Not Make Plans

3 or More 83¢ (1) - 55% (23)
2 or Less : . 614 (18). ... . 36% (22)

Similarly, Tables 11 and 12 examine asscciations between preparation for

rotirement and having a preconception of retirement and having a favorable

Tgble 11. Preparation for Retirement of British Workers
] as Related to Having a Preconception of Retire-
ment and a Favorable Attitude Toward Retirement,

Percenrtages Who Considered
Thensgelves Prepared

a pid Not Have
. Had Preconception Preconception
Favorable Attitude 50% (20) 8og (5)
Unfavorsble Attitude | 7% (19) 20% (10)

attitude toward retirament. Here, also, those in both groups who coﬁsidered them-
gelves prepared for retirement were more likely to have had a preconception of
retirement and a favorable attitude toward retirement. Of course, the analyses

pregented in the five tables do not establish cause and effect relationships,




Table 12, Preparation for Retirement of American Workers
as Related to Having a Preconcepticn of Retire-
ment and a Favorable Attitude Toward Retirement.

Percentages Who Considered
Themselves Prepared

Did Not Have
Had Preconception Preconception

Favorable Attitude 812 (32) ~ 65% (20)
Unfavorable Attitude 72% '25) u7% (‘30)

e 1

They suggest only that people who considered themselves prepared for retirement
also expressed a ~_vorable attitude toward retirement, had an idea of what retire~
ment was going o 2 like, made plans for retirement, and had taken specific steps
toward being ready for retirements and, they support the effort made in most pre-
retirement education programs to encourage retirement readiness through various
avermes--the creation of positive attitudes, and the encouragament to make and
carry out plans for retirement.

Adjustment to Retirement

Finally, several aspects of adjustment to reuirement were investigated by
asking the following questions:

1. In general, how do you thiuk things will go after you retire? This
question was designea to index the subjectts estimate of his general
adjustment after retirement. |

2, How long do you estimate it will take you to get used to not working?
Getting used o not working was belisved to be central to adjustment in
retirements the length of +ime it would take was assumed to be an index
of the facility with which adjustment was expected to take place.

ERIC

Full Tt Provided by ERIC.
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3, After retirement how often will there be times when you wonl!t know what
to do to keep occupied? Thosge who expected to have little or no diffi-
culty keeping bccupied were assumed to have anticipated adequate rotire~
ment roles for themselves: a different but equally central aspect of

adjustment to retirement,
The fourth and last index of adjustment to retirement was obtained by

l.
use of a Guttman~type scale previously ueed on the Cornell Study of Occu-
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. disassociation with one's work as a necessary prerequisite to good
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pational Retirement (Thompson, 1958). The scale was designed tc measure

adjustment in retirement. It incinded the following items:

"Think of the time when you will be retired--
a) How often will you miss the feeling of doing a good Jcb?

(Negative response: often)
b) How often will you wart to go back to work? (Negaﬁirv.e
ragponse: often)
- ¢) How often will you worry sbout not having a job to do?
(Negative response: often or sometimes)

. d) How often will you miss being with the other people at work?
(Negative response: often or gsometimes )"

g Table 13 compares the two groups of workers in regard to the four measures
of anticipated adjustment in retirement. A significantly larger proportion of
American than of British workers thought that things in general would go very well

or fairly well after they retired. Similarly, Americans expected to adjust to

retirenent in a significantly shorter period of time., Not shown in Table 13 is

the fact that 10 percent of the Americans compared to 2 percent of the British

answered the question about the time 4% would take to get used to working with the
response "No time" while L percent of the Americans compared with 25 percent of
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Table 13, Various Messures of Anticipated Adjustment to
Retirement of British and American Automobile
Workers.

R

British Workers American Worksrs

Measures of Anticipated
Adjustment to Retirement

In general, how do you think things

will go after you retire? (N=51) (N-106)
Very well S 124 32%
Fairly well 68 6k
. Not very well or not well at all 20 b
4 Potal 100 100
3 How long do you estimate it will take '

3 you to get used to not working? (N=15) (N-97)
E Less than 1 month ' 15% - 29%
1-3 months , 18 1
3~6 months : 20 22
6~12 months 18. 29
2 More than one year 29 6
3 Total 100 100
- After retirement how often will there be : ~

times when you won’t know what to do to

keep occupied? (N=5Sh) (®-106)
Cften 28¢ 15%
4 Sometimes : 26 L3
& Fardly ever L6 L2
Total 100 100
2 Disassociation with Work Score (N=5Sh) (N=108)
- 0 6% 20%
1 7 38
2 26 27
3 28 10
- L 33 5
Total 100 100

. Mean Score 2.76 1.he

i i

the British gave responses such as *Forever® or "A lifetime.® Almost twice as
many British as Ame:icm workers stated that they expected to have difflculty
keeping occupied after retirement. Finslly, as might be predicted, Table 13
shows that the British subjscts expected tc have considerably more difficulty
disassociating themsalves from their Jobs,
Sumary

Various asvects of rstirement have been compared for American and British

automobile workers: reagsons for retirement, attitude toward retirement,
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preparation for retirement and anticipated adjustment to retiremants and most com-
parisons resulted in major differences betwsen the two groups, For example, a
significantly larger proportion of Americans looked forward to retirement. This
particuler differsnce could be explained by the assumption that becanse Americans
in larger mmbers expscied to have difficuity dving their jobs as they got oider
and more of thsm found their work unpleassnt, they were more likely to want to
retire in order to escape an unpleasant situation. These factors precipitating
retiratent may be reinforced when the worker expects to have an adequate retire-
ment income, and, indeed, in this regard as well, a larger mumber of Americans
anticipated having enough to live on during retirement. Finally, it could be

Table 1li. British and American Workers!
Expectation of Income Adequacy.

Expscted Adequacy British Workers American Workers
of Inco:gg {N=-52) (N-106)
Adequate bhg Shy
Inadequate 56 L8

Total 100 100

SRR

83500 footnote to Table S for definition of adequacy of income.

argned that the climate for retirement is different in the two countries. In the
United States there are more options available for early retirement; special
monetary arrangements are applied to encourage workers to retire early; labor
unions, industrialists, and co-workers often take the positlon that it is a good
thing to retire and make jobs available to ycunger mens and preretirement educa~-
tion is becoming more and more prevalent as a means for helping the individual
make up his mind about various aspects of retirement including the most propitious
time at which to retire.
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There appear- 0 he a rather close association between attitude toward
retirement and preparation for rstirement--plans and actions, but it was not
determined whether a favorable attitude toward retirement encouraged people to

prepare themselves for retirement or preparation for retirement created a favor=-

able attitude toward retirement. Commonsense arguments would seem to support the
premise that preparation for retirement to the extent it results in skills for
handling the enviromment, reduces anxiety and fruatration and creates an acecurate
preconception of retirement may cause rather than be caused by a favorable atti-
tude toward retireament. Further research is needed, however, to confirm common-
sense tresumptions of this kind,

Various aspects of the workers! anticipated adjustment to retirament were
indexsd and compared: general adjustment, length of time it would take to become
accustomed to not working, and expected difficulty in keeping occupied and in
disassociating from onets Job., ZEach of these measures placed the British workers
in a more negative adjustment position,

Hence, successive analyses including anticipated adjustment to retirement
lent further support to the premise that British industrial workers have a morse
negative, unaccepting visw of retirement than do American industrial workers.
Having made this statement, however, one rmst be quick to point out that the
present study does not present conclusive evidence., The premise is suggested,
nevertheless, and the data indicate the manner by which nore definitive investiga-
tion might be undertaken,

TV. Preretirement Education in the United States

Origin of Proggams

Preretirement education programs in the United States have been called by
various names: preparation for ratirsment, preretirement counseling, preretirement

education, and retirement planning, Whatever their name they have depended on

e
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preretirement contacts with individuals for purposes of helping them make a smooth
transition to and an acceptable adjustment in retirement., Programs in the United
States have utilized one of two approaches: the individual approach by which the

employee and occasionally his spouse are invited to talk over with the employer

or his representative such things as terminal pay, pension benefits or various
forms of insurance; and, the group approach by which a mumber of employees ars
brought together at one time to participate in discussions of several aspects of
retirement in addition %o financial considerations such as health, family, friends,
living arrangements, leisure activities, and legal affairs.

k- Very 1little is known about the origins of the individual type of program
except that early surveys indicate that many companies already had well estab-
1ished programs prior to 1950, and that these efforts were often related to the
development of a pension program.

The origins of the group type of preretiremsnt planning program,on the
other hand, can be traced more specifically tc the picneering work of two American
universiti-s: The University of Chicago and The University of Michigan. At The
University of Chicago, where work was begun in 1951, the program drew heavily on
the research findings of a mumber of social scientists at the University whe were
engaged in some of the firat studies of the problems and adjustments of older
people (Cavan et al., 1949; Havighurst and Albrecht, 1953; Friedmann and Havig-
hrst, 195h).

At pressnt the Industrial Relations Center of The University of Chicago has
a well developed program titled "Making tie Most of Maturity" which it offers to
industries throughout the country (Burns, 19603 Burgess, 1960), and it trains
personnel men and others as discussion leaders for programs. The University!s
Union Research and Educatioti Projects unit also has developed a program titled

"Looking Aheud to Retirament® which it offers primarily to labor organizations




-2 a

(Anomymous, 1959)s it has served effectively as a consultant to labor union groups

in the develoment of materisls, and it has a training program for discussion
leaders,

The University of Michigan conducted its first educational program for
older people during the spring of 1948 (Iibbitts, 1948). Although it was not
called preretirement education, it was concerned with and titled "Problems and
Adjustments in Later Maturity and Old Age" and was essentially designed to assist
persons to adapt to the socio-psychological changes concomitant with aging and
retirement. This program, like thote at The University of Chicago, was based on
eariier atudies of the needs and problems of adjustment of older people conducted
by Clark Tibbitts. ILater the program was adapted for uss with hourly-rated
workers (Hunter, 1956). Other programs were added including a liberal-education-
type discussion program for middie-aged people (Tibbitte and Donahue, 1960) and
programs to trasin union, industrial, adult education, group work and recreation
personnel as discussion leaders for preretirement programs (Hunter, 1960, 1963,
1965).

These first attempts at two American universities to develop educational
programs for those on the verge of retirement were based, for the most part, on
the premise that people as they grow older face certain crises or problems, and
that a fuller understanding of these problem situations should result in better
adjustment during the later years. The emphasis on the problems of older people
was no accident. Studies reported at about the same time as the first preref;ire-
ment programs were making their appearance revealed a wide range of old-age
problems~-reduced income, decreasing physical vigor and health, inadequate housing,
a vast increase in leisure time, social isolation, and a lack of opportunity in a
society which places a low premium on the older individual, Despite achievements
of the past decade, older people, including several hundred automoblle workers who




-23 -

have participated in programs offered by the amther during recent months, still
express concern with situations of reduced income, of maintaining one's health, of

finding satisfactory ways of using leisure time, and of having good relationships
with fanily and friends. Therefore, it can be argued that todayts educaticwal
programs for older adults, if they are to reflect the immediate concerns of those
who take part in them, should contimue to emphasize old-age provlems and their
solutions,

Pioneering programs at The Universities of Michigan and Chicago gave
impetus to the development of programs at other American universities. Public
school adult education departments, govermment depariments, libraries, TMCAs, and
churches, as well as an increasing number of industries were soon to follow the
Jead of the university groups. A number of the larger labor organizations such as
the UAW (AFI~CIO)s the International Association of Machinists; the United Steel-
workers: the Commnity Services Department, AFI~CIO; the Upholsterers Inter-~
national Unions and District 65 of the Retail, Wholesale and Department Store
Union, AFI~-CIO, established programs for their members and encouraged their con-
stituents to initiate programs at the local level. There appears to be no slack=-
ening of interest among these and other grouvs. Requests of the Division of
Gerontology for information, materials, suggestions for programs, and assistance
in the develomment of programs from all types of organizations totaled 75 during
the past twelve months. Other professional workers in the field report similar

experiences,

Growth of Pr%g_ms

A mumber of surveys of preretirement education or of retirement poclicles
and procedures have been made in the United States during the past decade and a
half (Bquitable Life Assurance Society of the United States, 15503 Tuckman and
Lorge, 19523 Edwin Shielde Hewitt and Associates, 19525 Baker, 19525 B, K. Davis
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Advertising Service, 19533 National Industrial Conference Board, Inc., 19553 the
Welfare Federation of Cleveland, 19573 Perrow, 19573 Reich, 1958; the National
Committee on the Aging, 19583 the Philadelphia Health and Welfare Council, 1958;
Walker, 19583 Mack, 19593 Naef, 19603 Romm, 15603 Breean and Marcus, 19605 Wermel
and Beideman, 19613 Franke, 19623 Shultz, 19635 Chicago Mayor's Commission for
Senior Citizens, 196kL).

One of the surveys (Breen and Marcus, 1960) studied the prevalence of pro-
grams in labor organizaticns. Some of the surveys such as the B, K. Davis Adver-
tising Service survey, the Welfare Federation of (leveland survey, the Chicago
Mayort!s Commission for Senior Citizens survey, and the Philadelphia Health and
Welfare Council survey described company programs in local communities or regions;.
Others, including the Equitable Life Assurance Society of the United States, Tuck=
man and Lorge, Hewitt and Associates, National Industrial Conference Board, Inc.,
Wermel and Beideman, the Franke and the Shultz surveys, are probably the best ones
for our purposes because they wers national in scope, thereby permitting a better
assegsment of trends in the Unified States (see Table 15).

Preretirement Education=~Compzny Auspices

The Equitable Iife Assurance Society of the United States survey (1950) of
355 companics with 407,00 employees showed that 13 percent of the companies
reported that they had either a formal or an informal program to indoetrinate and
prepars employees for retirement but, unfortunately, additional questions were
not asked to reveal more specifically what kinds of preretirement programs were
offered. Tt appears, however, that many of the companies which replied in the
affirmative did so on the basis 2imply of handing out literature or of notifying
the employec in a letter regarding his retirement. The Society implies, moreover,
that most of the prerctirement programs or services were offered on an individual

rather than a group basis, and that companies which required mandatory retirement

e
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Table 15, National Surveys of Preretirement Programs
in American Industry, 1950 - 1963,

“Organization ' “Percent Rumber of

or Individval  Year Type Number of  of Industries Employees

Making ths of of Industries with Preretirs- - in Survey
Survay Survey Survey® din Survey  ment Programs®  (in millions)

Fguitable Life
Assurance Soci=-

ety of the U.S, 1950 B 355 12.9 0.5
Tuckman and

Lorge 1950 B 70 37.1 2.7
Hewitt and

Associates 1952 B 657 53,6 2.3

National Indus-
trial Conference

Board, Inc, 195k B 327 é5.4h b1
Wermel and

Beideman 1959 A 415 38.8 6.0
Franke 1960 A 36 100, 0¢ N.A,
Shultz 1963 B 1601 1.6 N. A,

&nype of Survey:
Type A - Those surveys in which the study of rreretirament education was the
primary yurpose of the survey.
Type B = Those surveys in which the study of preretirement education was part
of a larger study of retirement policles and rractices,

brhe definition of a vreretirement program varied from one survey to the other.
In the Equitable Life Assurance Society and the Tuckman and Lorgs surveys a
general question was asked: Does your company have any program, formal or other-~
wise, to help prepare employeses for retirement? Hence, many industries which
d’4 no more than inform the employee sbout his pension rights were included as
having a program, The Hewitt and the National Industrial Conference Board sur-
veys, on the other hand, asked a more specific question: Does your company have
any kind of preretirement counseling program? Wermel, Franke and Shultz in
their surveys defined preretiremen’ programs as congisting of any activities
beyond those of administering a retirement plan which were designed to prepare
the employee for retirement.

CThis survey was conducted among industries kmown to have a well established
progran,
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were more likely to prepare employess for retirement, The authors sum up their

findings as follows:

"The most significant finding of this survey is that compenies are face
ing the problems of preparation for retirement at different levels,

The majority of respondents having programe in operation cover finan-
cial preparation and the related factor of insurance s hospitalization
and surgical benefits. Less attention is given to the physical aspects
of aging and steps to maintain health, leisure time and recreation,

?nd gt;';side activities and hobbies which may become reveme~-producing, "
D,

Although Tuckman and Lorge showed that the companies in their survey used various

3 methods to present preretirement programs, approximately two-thirds of them
k depended primarily upon individual interviews and counseling.

Hewitt and Associates (1952) surveyed 657 companies with.a combined work
force of 2,5 million. Unlike the Tuckman and Lorge survey, the Hewitt survey
included all sizes and classifications of American industries but with some over~
; representation of the larger manufacturing industries, Hewitt called this a
‘ desiruble bias because it made possible the inclusion of the greatest mumber of
employees and industrial practices,

The Hewitt survey showed that individual counseling was performed by 53,6
percent of the companies and that they emphasized retirement income considerations,
The anthors have this to say aboul the prexetirement counseling programs:

"....seldom do the interviews begin early or occur frequently enough to
hove that the objectives of the program are being realized,®

‘ The survey determined that only 8.2 percent of the companies with counseling pro-
E grams conducted as many as two interviews beginning at least one year in advance
of retirement.
The survey also showed that only 2.7 percent of the companies offered
educational or lecture programs to stimulate interest in retirement. Presumably,
i these programs were offered on a group rather than on an individual basis,

Another large national survey of preretirement education was one made in

195k by the National Industrial Conference Board, Tnc. s (1955) which studied 327
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cor “anies with li.1 million employees. In answer to the question, "Does your com-
pany have any kind of preratirement counseiing?" 21k (65. percent) replied in
the affirmative. Iarger companies were much more likely to have preretirement
counseling than smaller companies because in this as in the two previous surveys
individual counseling dealt for the most pari with pension benefiius, and whe
larger companies were more likely to have pension programs., Eighty-four percent
of the companies with prsretirement counseling characterized it as "informal.”
Those companies with informal counseling emphasized the financial aspects of
retirement: the amount of pension benefits, pension options open to the amployee
and the method of filing for Swelal Security (OASI) benefits, Companies with
formal or organized counseling tonded to cover the financial teises but they also
covered. such other topics zs health, leisure time, service activities, and iiving
arrangements.,

Table 15 shows that the Wermel and Beideman (1961) survey was the first
comprehensive national survey devotad exclusively to preretirement preparation
programs in American industry, Moreover, the Wermel and Beideman survey dif'fered
from its predecessors by defining preretirement planning programs as consisting
of activities beyond those of administering a pension or profit-sharing program
and, in so doing, placed emphasis upon content rather than on method. This
gurvey like the Tuckman and Lorge and the Hewitt and Associates surveys parposely
overemphasized the large manufa turing indusiries.

Results presented in the Wermel and Beideman survey are based on data
veceived from 415 firms (6.0 million employees). In sum, 161 (38.8 percent) of
the responding firms reported having a preretirement program, Further, the
authore state:

“By far the greatest number of companles reported as offering retirement
planning programs to their employees relied primarily upon perscnsal
interviews., In 107 of the 161 surveyed firms with programs, analyser

of the responses indicated that individual counseling or discussion
interviews formed the chief method...." (p. 75)
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Por the first time in surveys of preretirement programs, however, one sees
3dence that individual counseling had been broadened out to cover more than a
scussion of pensions. Wermel and Beideman reported that in the case of 107
mpanies with individual counseling programs 8ly of them scheduled sessions for=-
111y and included & broad coverage of topics which were developed in advance of
e interview. Only Ll or about one-fourth of the companies reported that their
rograms were based on the group coungeling method,

Other important conclusions reached by Wermel and Beideman were that:

1. Tn 1959 when the survey was conducted approximately half (U7.7
percent) of the programs had been in operation for less than
five years and some (16,3 percent) had been in existence less
than two years prior to the survey (p. 3h).

9. The muwber of workers a firm employed seemed to have very 1little
bearing upon the existance of a retirsment preparation program
(p, 34). This finding is in contrast with the findings of other
surveys. )

3, The principal reasons why comvanies offered a program were to
carry out the bagic purposes of a pension program, to encourage
older emplovees to retire, to ereate good vublie relations, and
to recognize an individual for his years of service (p. L6=k7).

k. Tn all but ®~ur of the companies which reported a yprogran the
garvices were intended for all employees. However, in practice
tox management groups did not avail themselves of the service
(v. 69},

5, Approximately half of the programs (49.7 percent) were offered to
employees who expected to retire in less than five years (p. 72).
The sum v of company preretirement orograms condueted in 1960 by Franke

(1962) is one of thz most trenchant agsessments of preretirement educatlon,
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He identified L3 firms around the country who were reported to have had preretire-
ment programs for a mumber of years and asked them without the use of a standard
quastionnaire to identify the main features of their vrograms, to identify any
problems and to emphasize the values as they saw them in their programs. Franke,
like the other investigators, found that the most common aprroach to preretira-
ment plarming was through individual interview or counssling with wide variation

in the subjaont matter covered in the individual sessions,

Two of the spscial values of Franke!s survey are his analysis of company
attitudes toward the program and his discussion of criteria for the future devele
omment of retirement preparation (pn., 62-55),

The survey of preparation for retirement programs in industry by Shmltz
E (1963) 1ike several of the other surveys of preretirement programs preceeding it
was conducted as part of a broader study of retirement policias and practices,
Tt is of special interest, however, because it attempted to determine whether
older people who participated in preretirement programs made a better adjustment
in retirement than those who did not participate in programs. For purposes of
the Shultz survey preparation for retirement programs were defined as those ro-
grams which "did more than merely explain any financial benefits for which
employees may become eligible." Results of the survey are based on replies from
Ll plants, Shultz summarizes his findings as follows:

1. PFlants without pension plans rarely, if ever, have preretirement

programs,

2, Preretirement programs are much more commonly established in
large plants than in small ones.

3. Programs occur somewhat more frequently in plants whieh have a
compulsory retirement age.

L. Most industries use personal counseling in their preparation for
retirement programs,
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5§, Preparation for retirement mrograms appear to make a positive
contribution to satisfactory adjustment to retirement., Shultz
conciuges, however, that the evidence was meager and urged the
conduet of longitudinal studies.

2

On the basis of these surveys of company programs certain senvative conclu=

3

1. The develomment of preretirement programs has been a recent one
ich paralleled clesely the growth of pension programs follow=

ing World War IX.

2. Iarger industries tended more than amaller ones to offer the
garvice, -

3, Tndustries with vension programs were nore likely to offer vro-
grams than those without a pension program,

k., Programs were most frequently offered to employees who are no
more than five years away from retirement,

g, There appeared to have been an jnerease in the number of programs
during the past decade, especially in the mmber of individual
type programs, but the magmitude of the increass is difficult to
determine, On the othér hand, awareness of the program and
interest in exploring its possgibilities were beeoming fairly wide-
spread,

'6. -There was little, if any, cooperation between indnstry and laber
unions in the development and surport of procrams.

7. Programs exhibited extreme variability in content and methods,
The individual avproach predominated, Some vrograms consisted

merely of a single interview with an emplovee, some consished of
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several interviews, others consisted of weekly groun diseussion
sassions for as manv as ten or twelve weeks, Fmrhasis was most
frequently vlaced on financial matters., There anpears to be a
trend, however, in both individual and group programs thoward
including other torics for discussion,

There is little, if any, effort to control the auality of rre-
grams or to evalvate results, Companies rrefer to utilize their
own staff including sersommel officers, pension experts, or an
indusirial relations official to conduct the interviews or lead

the discussions and few of them have developed any system for
evaluating the effectiveness of their programs, Franke (1962,

p. 38) sugpests this is probably due to the fact that most com=
panies do not view a uvreparation for retirement vrogram as a

major element in the management of the company.

Evidence of commmity involvement in company sponsored programs

ig very meager, The fact has already been noted that most com-
panies are concerned with discussing pension benefits with the
anvloyee rather than such topics as opportunities in the community
for the effective use of leisure time or resources in the community
to which the retired employee can turn for help, In the group
discussion programs. however, these topics are more likely to be
discussed and the company is more likely to request the assistance
of staff people from local social security, public employment, library,
recreation, adult education and public health departments to conduct
the program. Under these circumstances one might expect considerably

more orientation toward the community.
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Preretirement Education-~lUinion Auspices

:

Breen and Marcus (1960) have made the only comprehensive survey of prere-

tirement programs in labor unions in the United States, Thelr objective was to

obtain information about existing programe and the ztiitudes toward and awareness

of preretirement programs on the part of lsbor officials throughout the country.

Questionnaires were mailed to 796 national, internmational, and local labor unions.

Twenty-two percent (173) of them responizd, Some of the findings of the Breen and

Marcus survey wera:

1.

2,

3.

5e

Only four unions, two nationals and two lccals, reported that they
were doing anything in the field of preretirement education.
Relatively few unions had plans to initiate programs during the
twelve months following the survey,

A majority of the respondents knew virtually nothing about existing
union programs, but national unions were more awars of other unions!t
activities in the field than were local unionms.

The largest proportion of unions thought that prsretirement education
programs should be offered on the workers! own time. Approximately
half of the locals survayad favored join union-management sponsor-
ship of programs.

There appeared to be no significant relationship beitween respondentst
attitudes toward preretirement education and size of city, regional
location, size of union, and wheth . the union had an education
officer,

When asksd to rank the problems of their retirad workers labor
unions in the survey ranked mon"e:&problems and the use of leisure
time as the two most important cor;cerns of their retired members;
and, accordingly, it was recommended that preretirement programs

give carsful consideration to those topics,
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7. An all=out effort should be made to p sent tr. facts of retirement
to union leaders and key persons in the labor movement, many of whom
scemed to be poorly inforuud,

Breen and Marcus (1960) summed up their survey by saying:

"Rather than be discoiraged by the lack of information, the dearth of

: existing programs, or the seeming disinterest in this aresa as a service
3 of union concern, it is more accurate to describe the vresent state of
( union awareness of the problems of older workers as reflective of the
whole society....for many unions concern with preretirement education
is premature. A union without an adequate comprehensive pension pro-
gram will naturally place a priority on this benefit,...Preretirement
education is in its infancy; in time it will become an integral part
of the labor union movement in the United States, compatible with the
goals, principles and other miitiple functions of trade unionism,*

(v. b6)
Preretirement Education--Joint Company-Union ‘Sponsgorsghip

:
%
3
3
N
4
é’,
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In the United States the most common practice has been for industries and
labor union3 to sponsor preretirement eéducation programs separately or for one to
withdraw from the field whenever the other took the initlative. On the other
hand, one of the first programs in the United States designed especially for
hourly=rated workers was sponsored and financed by a joint Company-Upholsterers!
International Union Retirement Board (Hunter, 1956). To test the effects of
sponsorship the local union supplied the leadership for the program at some loca-
tions while management orgzanized and supplied the leadership at other iocations.
In all locations, however, one leadsrship group had the support of the other
group which probably explains the fact that source of leadership appeared to make
little, if any, difference in the partieipation of the workers,

This wag not the case, however, in another program with which the author
had firsthand experience. The program was organized by management and the decision
was made not tc¢ involve union leaders, As a result, union lsaders insugurated a
vigorous campaign to discourage members from participation - the rretense that
management was trying "to pull the wool over the workers? eyes.' The situation
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eased somewhat when labor lezders were invited to help plan subsequent programs
tat a full=fledged cooperative effort has never been achieved,

More recently the authcr had the opportunity to offer a training program
desizned to create company-union leadership teams for preretirement education

programs (Hunter., 1965). Participating in the two-week training nrojent at
Waterbury, Comnscticut, were six persons from the Seovill Manufacturing Company
and a similar mmber from United Automobile Workers Local 160h. The yrogram was
designed to train leaders from the union and company in the purposas, content, and
nethods of preretirement education rrograms and, equally important, to provide
them with the opportunity to become effective members of leadership teams for sub-
sequent programs. Six leadership teams were created and at the present time three
of the teams have successfully completed their first programs for employees of
Seovill Mamufacturing Company while the other three teams served as ‘observera and
vrogram assistants,

It has been suggested that proretirament education offers unique oppor-
tunities for unicae-management cooperation and the Scovill Mamfacturing Company-
United Auto Workers pioneering program may well serve as a model for sinilar

cooperation in other industirial settings,*
Other Sponsor 3hip

The present review of programs sponsored by companies and labor unions
fails to reflect the growth of programs which have been sponsored by universities
and colleges, public schools, libraries, the various branches of the military
service, govermmental agencies at both the federal and state levels {U.S. Civil
Service Commission, 1961), YM~YWCAs, and church organizations bacause information
about the extent to which these types of organizations have deveioped prevaration
for retirement programs was not available, It appears, however, that the growth

of programs under these other tyres of sponsorship may have been at least equal

*3ince writing this report the author conducted a similar training program for per-
sonnel from Chrysler Corporation and United Auto Worker labor unions in the Detroit
area. Immediately following the training program twelve management-union leadership

teams initiated preretirement education programs for Chrysler Corporation employees
and their spouses.
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to the growth of programs under company and union sponsorship., Obviously, the time
is long overdue for the creatic;n of a central clearing house of information so that
orgzanizations which have pioneered in this field could exchange information and
of fer mtual assistance and a census of the growing mmber of crganizations initiat-
ing programs for the first time could be maintained., Moreover, now that labor
unions, industries, and a host of other public and voluntary orgapizations have
entered the field, the time has come for 2 more careful consideration of a cooper-
ative approach to preretirement education based on a principle of shared responsi-
bility among all agencies of a community which have a concern for the well=baing
of older people.
- Evaluation of American Programs

What is the effect of participation in a preretirement education program?
Does the person who took parc in 3 program make any better adjustment to retirgnent
than the person who does not participate? A review of preretirement education
literature revealed that most of it merely describes or makes subjective estimates
of the results of preretirement education and, as far as the author could deter-
mine, there were very few items of preretirement education research in which
objective=tyre results were presr d to show effects of participation in programs
(Mack, 19583 Hunter, 19573 Bv ., 1960).

Mack (1958) evaluated the effectiveness of preretirement education programs
by combining data for 281 subjects who participated in 16 different programs in
the Chicago area. The subjects ranged in age from 55 to 82 years with a majority
of the subjects between the ages of 60-55. They Terresented various occupational
lovaels, but the author stated that skilled and white-collar levels wers over-
represented, Each subject filled out a "Retirement Planning Inventory" at the
first and the final sessions of the program. Statistical tests were applied to the

differences between the percentages of favorable responses to each statement of the
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inventory on the pre- and post-tests. Mack concluded that the program reduced
fear, increased positive attitudes toward retirement, increased constructive
planning for retiranent, and created desirable behavior changes in retirement
preparation,

At the request of the Niagara Falls Board of Education the sathor (1957)
conducted a study of a preretirement education program in which a group of 73
hourly-rated workers who ranged in age from 60 to 65 years participated. The
subjects were employed by three Niagara Falls industries, two of which mamfac~
tured chemical products and the other, different kinds of business forms, Before
and after data were obtained in order to study change as a result of participation
in a preretirement education program in 1) retirement attitudes, 2) retirement
planning information, 3) plans for retirement, and L) plans put into action.

Tt was concluded that significant changes took place in each area investigated
except that of retirement attitudes,

| Burgess (1960) reported results of a two-year research project which com-
pared changes in attitudes toward retirement among 200 subjects who participated
in a preretirement discussion program as against changes in attitudes among a
matched group of subjects with no exposure to a program. The highest gains result~-
ing from the program were in retirement plamning, financial plamming, retirement
anticipation, and retirement living, Burgess concluded that there is little doubt
that successful adjustments in these four areas are practical conditions to a
gatisfactory retirement. Only moderate gains, however, appeared in such categories
as retirement attitudes, social adjustment, and mental outlook, Unfortunately,
for our purposes this report of Burgess! study is part of a general statement
describing the Chicago "Making the Most of Maburity" retirement planning vrogram
and not a detailed analysis of the research project itself. Nevertheless, it
appears that this wae the first time in which a control group was used in prere-

+irement education resecarch,
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has been conducted in preretirement education.

This review revealed some fairly obvious limitations to the research which

It also pointed up some important

gaps in our knowledge about the chjsctivas, content, and methods of preretirement

Samples of older workers who participated in the Mack and Hunter
studies were not scientifically selected and both studies suffered
from lack of a control population,

None of the research projects concerned themselves explicitly with
a theoretical frame of reference or with testing appropriate con-
cepts., Each of them impliea that if certain kinds of changes took
place subjects were better adjusted in retirement. No attempt was
made to define adjustment,

The evaluation instruments used in the three studies were not sub-
jected to rigorous examination, Thus, there is no assurance that
they tested what they were supposed to test.

Subjects representing different occupational levels were included in
all three studies, No attempt was made, however, to compare resul's
achieved by different occupational levels, Neither did the studies
examine the effects of such other variables as literacy level,
health status, financial status, place of birth, years remaining
before retirement, and sex of subjects.

Each of the studies was conducted with subjects who lived in or nea
metropolitan centers of north central United States, It may well be
that there are certain generally established patterns of avocational
interests, organizational attachments, and modes of living in this
region which differ from those prevailing in other places, industries,
and occupations and that these differences have an important bearing

on preparation for retirement,
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6. The three studies implied that the group discussion method is the
best method for bringing sbout desired changes in the subjects, No
proof was offered, however, that this was really the case or that
the discussion method may have been more successful with one group
of subjects than with another, All three programs used printed
materisls to convey information and stimulate thinking and discus-
sion. Yet the relative appropriateness and effectiveness of these
materials for different kinds of subjects including those who were
foreign-born was left to conjecture, ‘ g{

7. Audio-visual aids, including current films on aging, were aiso used ;

to stimulate discussion but we learned very little about their |
effectiveness in these particular programs. Experience of some
practitioners indicates that current films are much too lengthy and
conplete in their analyses of problems to serve effectively as tools
for stimulating the decision-making process. Also, it is said that
older werkers sometimes have difficulty identifying with the charac-
ters, the situations, and the solutions to problems which are vre-
sented in the films,

8, Finally, current research was not designed to study long-term or
sustained effects of participation in a preretirement eduvcation
program,

Although it is relatively easy to compile a list of questions with which
research might have concerned itself, it should be recognized that these initial
research efforts could not have encompassed the study of sc wide a range of varia-
bles as that suggested in our eritique unless they had had many more subjects with
which to work; and, of course, at that time an adequate munber of subjects were

not available.
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Further researck on rreretirement education is urgently needed as more and
more people participate in preretirement education yrograms and, hovefully, ovr

om longitudinal atudy of rreretirement eduestion which 18 in progress will make

2 contribution to the field, This later research is an experimental study of the
effects of varticipation of automobile workers in a preretirement education rro=-
gram, New program materials were developed including a series of seven short
films, still pictures, and several kinds of reading materiasls., The design o the
prb:]ect will pernmit a comparison of resulte during the first year of retirement
for two groups: one which particirated in a preretirement education program and
a control group which did not take part in a program.
‘ Implications for Mature Programs

In certain respects much can be learned from the exverience of the past ten
years since some of the first treretirement education rrograms were offered in the
United States, At the same time, it should be recognized that vreparation for
: retirament programs are largely an untested educaticnal effort, and, moreover, that
social scientists have not established as yet objective criteria for {khis and most;
other practical programs for older peovle., Under these circumstances program
plamers must make the best decisions possible with the information at hand,

Here, then, are some issues which appear on the basis of the present stage
of develomment of preparation for retirement programs to be important ones for
further coraideration.

New Research

As noted earlier a review of the literature revealed only three reports of
research on preretirement educstion programs. In addition to other limitations,
each of these research efforts failed to produce conclusive evidence that programs
brought about fundamental changes in the attitudes of participants toward retire-

ment, Is it possible that programs have depencled too much on chance in this
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respect and not enough upon plamed effort to wtilize the preretirement group as
a setting in which decision-making, attitude change, and the establishment of
nermative behavior were purposefully encouraged? This is an important question
beczuse other research (Thompson, 1958) indieal:d that an anticipatory attitude
was closely related to adjustment in retirement.

Many kinds of raesearc.. are urgently needed as a basis for future program
develoiment, What are the relative merits of group discussion, lecture and
individual counseling methods for different categories of older people? How
effective are current reading and visual materials? What are the nmost effective
methods of recruitment? Under whose auspices should preretirement education be
given? At what age should a program be offered? In view of the spread of prere~
tirement programs in the United States, it is a matter of some importance that
research findings are playing so small a part in their dsveloment and conduct.
Practiticners have shown very little interest in evaluating their programs, and
there has been practically no cooperation between practitioner and research worker
in this field,

Recontly the author wrote letters to 24 social scientists in the United
States asking for ideas on the most urgent problems needing investigation in pre-
retirement education, Each of them made many suggestions for research projects
and, for the most part, they endorsed the ralue of research in this field, Thus,
we believe the time is right for1 encouraging greater cooperation between practi-
tioner and research worker in this field., Also in this regard, the Nétional
Institute of Labor Education brought together sccial scientists and labor educators
from several American universitiss to develop plans for an interuniversity research
prcject in vreretirement education (Hunter, 1962).

Experimentation

It does ne# fcllmt_from the need for research that further progres s in the

f'ield should wait until such time as social scientists vroduce new findings to
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gulde program development. To the contrary, the practitioner should be encouraged
to engage in more experimentation immediately. For example, current programs are
uniformly preoccupied with the problems of older people. Other orientations

could be explored including a mrcgram designed primarily to teach middle~aged and

older peorle new roles for retirement or to demonstrate hkov *he older individual
conld utilize his community as a laboratory in which %o 1: v himself for retire=-
s ment living or to help him assess and practice positive attributes of maturity
| which, regardless of external circumstances, covld support and sustain him during
the later vears, Of course, rrograms designed vrimarily to satisfy these objec=-
tives would differ both in content and methods from those we have become accus-
; ‘tomed to ofifer people about to retire.

Occasionally in our mreretirement education programs retired persons have
f been used with considerable success to give advice on various aspects of retire-
menit such as finding suitable activsities for the retirement years, making the best _
decision on a place to live, and maintaining good health during the later years.
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At the present time personnel mén s laber educators, adult educators, and geron-
tologiste give advice on retirement when, as a matter of fact, retired persons ave
;‘ vrobably in a better position to comrmmicate meaningful experience and help prere-

tirees acquire an accurate understanding of the retirement years.

Program Rceﬂ:jonsibility

Finally, we come to the question of whose responsibility it is ‘o offer
preretiraement education programs, The record shows that many groups and orgsualza-
tions in the United States are in the business of helping older people prepare for
votirement=-industry, labor unions, govermment agencies, libraries, universities, ’
mblic schools, churches, and so forth. Tt also shows that there is cor:sziderable ‘“f'
variety among organizations in the extent to which they have been willing to

engage in one type of program or another. Some industries, for 2xample, have
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rejected the idea that they were responsible for anything more than informing the
amployee about pension benefits, Other industries have offered a program in
which they gave information and advice on many aspects of retirement, A few

labor unions have offered a program but most of tham consider other concerns of

mowe immortance, The smme was true of govermment agencies some of which believed

that a preretirement education program infringed on the personal 1life of the
: ¢ivil servant, while others were among the first to offer a program,
The sathor contends that preretirement education is the primary responsi-
bility of public education but that many elements of the community including
labor unions and industry must make their proper contribution to the total effort
of supplying facilities, funds, and leadership, motivating participation, provid-
ing information, giving counsel, developing opportunities for retirement living
znd encouraging older people to avail themselves of the opportunities created for
them by the commnity. It probably makes very little difference where the pro-
gram is offered--~in a university, an adult education department, a church, a YMCA,
an industry, or a labor union--23 long as the participants feel comfortable with
the setting. Of course, experience indicates that some groups of older people do
not feel comfortable in a public sc.-0cl setting, and, when this occurs, public
education must be adaptable enocugh to conduct programs elsewhere.

There are several reasors why it has been recommended that preretirement

3 education become the rrimary respongibility of mblic educxition in the United
States:
1. There is now fairly general recognition that mblic education in
g the United States has a responsibility for conbimuing education,
,' that secondary and college education does not comnletely satisfy
the educational needs of peovle as they grow older, and, indeed,

that it is impossible in view of the fastepaced change which
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sur 's modern-day man to educate once and for all at any paurticu-
lar Preretirement eduvcation is a special kind of contimiing
education,

2, As part of public education rreretirement education is in a better

position to command on~going financial suyport,

3, Perscmnel in public education possess the skllis necessary to con-
duct quality rrograms, and they are in the best nositicn by view of
training to develop new materials and technigres for uae in vrere-
tirement programs,

L, Public support of the program encourages varticipation of other

; agencies of the community ircluding the library, Secial Secvrity,

employment service, publi: health, and sc forth.

5, Finally, it is suggested that rreretiremint education is best con-
ducted a8 part of mublic education in order to enzcurage older
people %0 view their commnity and all its resources as an impor=-
tant, if not the most important, averue oy which %o achieve vocd
admstment in retirement, This is the same as saying that the
achievement of a community- rather than a work-oriented way of iife
conld very well be the crux of adequate preparation for retirement.

Tt would be unfortunats, however, if organizations which have played such
an important role in the develoment of preretirement education were to relinquish
all interest and support once the program became public education's reaponsibility.

- 4 Industries and labor unions are in the very best posiﬁion %0 contact snd enccurage

the participation of their older people, and most of thcm e¢ould help pay part of

the cost of the program., Other organizations including churches, labor unions,
and YMCAs arz in a position sometimes to make facilities available, Collegss and

c universitios should be encouraged to maintain a close relationship in view of

their capacity for research and program development,
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Cooperation, liaison, and mutual support on the part of all these groups,
with public education being held primarily responsible for the program, should

not be difficult te achieve. Commnity-wide committees are already an established

technique in the United States and in Great Britain for developing and sustaining
adult education programs.

=3
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¥. Preretirement Education in Great Britain

The survey of preretirement education programs in Great Britain was con-

cerned with three topics:

1. Organization and Sponsorship of Programs, How many and what kinds of

organizations indicated an interest in the program? What kinds of plan-
ning preceeded initial efforts? Wwho financed the programs? Were parti-
cipants in programs expected to pay a fee? To what extent were prere-
tirement education programs an esteblished part of adult eduncation?

2. Characteristics of Programs. When were ths first programs organized?

d How many and what kinds of programs were being offered? To what extent
were programs designed for special gronps? What was the number and
duration of sessions? What kinds of topics were covered? Who served as
program leaders? What kinds of methods were being used to conduct pro-
grams? What kinds of program materials were used?

3. Characteristics of Participants. What kinds of people took part in

: prograns? What was their age and occupation? Did husbands and wives
take part in programs together? What kinds of eligibility requirements
were in force?

A A fourth sand equally important topic of program evaluation was not included

in the survey because it was assmed that few, if any, of the organizations would

- ' have data for this purpoes, snd, indeed, that most of thew would have taken the

" point of view that evaluatiom must wait until more experierce has been gained,

Organisation and Sponeorship
Although preretirement sducation is a recent innovation in Great Britainm,
approxinately 100 organisations of ome kind or another have indicated an interest
in the program with as many as 20 different kinds of organizations represented

among then, There was, hovever, same contentration of interest and program
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development. Specifically, Table 16 shows that 3 of the 20 or more kinds of organ-

izations--Nonresidential Colleges and Institutes of Further Education, Workers!

Table 16. Organizations in Great Britain Which Are or Have
Been Interested in Preretirement Education.2

All Interested Surve
Types of y
of Organizations Organizations? Organizations®

Local Education Authorities®
Nonresidential Colleges and Institutes

of Farther Education 23 5
Evening Institutes and Adult Education
Centres 7 1
Edacation Committees and De ments 7 -
Residential Schools and Colleges 12 2
Responsible Bodies®
1 Workers! Educational Association Branches 12 2
k Extramural Studies Departments h 1
Voluntary Organizations
Prepara.ion for Retirement Committees
or Councils 8 5
Other Voluntary Orgenizations 1k -
Industries 9 -1
3 Miscellaneous 6 -
E Total 102 17

The sources of this information are a mimeographed list of organizations titled

"Organizations which have run, considered, or are considering Preparation for

Retirement Courses--lth List" and a mimeographed sheet titled "Preparation for
3 Retirement Organizations" which were prepared by the Preparation for Retirement
3 Committee, N.0.P.W.C., during August, 1963. a year following the collection of
E thesr data there were approxinately 150 organlzations interested in preparation
3 for retirement progranms. : -

Dppg organizations included in this survey are ones which were xnown to the
Preparation for Retirement Committee, N.C.P.W.C., to have well established

programs. ,
®L.E.A. have statutory powers to provide adult education progrens and to make
financial grants for this purpose to other organizations.

d"‘here are approximately 6 long- and 30 short-term residential adult education
schools or colleges in Grezt Britain which receive support wholly or in part
from public funde. Residential colleges, zome of which are located in converted
country houses, provide a variety of liberal arts and practlcal courses.

ReSponsible Podies are organizations other than L.E.A. which are eligible to
receive govermment grants toward the cost of teaching services. They include
20 university extramural departments and branches of the Workers! Educational
Association in 21 districts.
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Educational Association branches, and Residential Colleges-~accounted for over half
of all interested organizations.

Seventeen of all the organizations kmown in 1963 to have had an interest in
preretirement education were selected as survey organizations (se: Table 16)
because they had programs which were being offered on a more regular basis than
the others. Each of the predominating types of orgarizations interested in pre-
retirement education was included in the group of survey organizations.

Financial Arraniements

The 17 survey organizations were asked to describe how their programs were
financed. Table 17 summarizes their statements about all sources and the prin-
cipal source of income. On an average survey organizations received financial

. Table 17. Sources of Imcome for Preretirement
Education Programs in Great Britain.

Sources of Income = . ~ All Sources  Principal Source

Mostly dependent upon public funds
Local education authorities
Ministry of education '
College of further education .

Partly dependent upon public funds
W.E.A. branches
University extramural departments

Fees pald by participants

Enployer subscriptions

Gifts and donations

I

I RN HWOo

Totel

w

O
l'...v.

-

support from at least two different sources. A3 might be expected since education
is nationally subsidized in the United Kingdom, programs were supported most fre-
quently by public funds. Twelve of the survey organizations charged participants
a nominal fee ranging from 2 to 15 shillings, but in only one instance were fees
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paid by the participants a major source of income. Hence it carnot be said that

the programs were self-supporting.
To the contrary, in addition to almost complete support from public sources

aved one or more services-in-kind as shown in Table 18. Several

LIl F%f lls v“j\lJ A weaw we

4 Pable 18. Services-in-Kind Contributed to Preretirement Educa-
tion Programs Conducted by Survey Organizations.

Number of

Types of Services-in-Kind Survey Organizations

Speakers for the program 10

4 Salaries of tutors or discussion leaders 8
. Meeting place 3
- Office space 2
Volunteer leader for the program 1
Vi3 Consulvation 1
Total 25

organizations supplied speckers including the Ministry of Pensions and National
Tnsurance, industrial personnel departments, anivergity units, and city health
departments. In over half of the programs the salaries of Lutors or discussion
leaders were paid by other organizations and in some cases the meeting place was
provided free of charge.

Only two of the programs, the once conducted by the Birmingham and the
Glasgow Retirement Councils, operated under a separate budget. As might be
expacted, the largest share of the two budgets, each of which approximated
1 3,000 pounds in 1963, was devoted to salaries, printing costs and office rental.
' Otherwise“, most respondents reported that their preretirement education programs

3 were not budgeted separataly from other programs which were beiag offered.




- 19 - -

The First British Program

e

One of the survey organizations, Rubery, Owen and Company, Ltd., is credited
(Heron, 1961) with having offered the first British program. The need for the

program originated in a special workshop which was established in 1949 under the

direction of Mr. J. P. Rainsbury for hourly-rated workers who had reached retire-

f ment age but who wished to contimue working at lighter jobs. Before initiating
4 their first preretirement education program in 1958 the Company sought the advice

and assistance of Alastair Heron, then Director of the Medical Councilfs Unit for
Research on Occupational Aspects of Ageing at the University of Liverpool, studied
American programs, created an advisory panel of company and trades union repre-
sentatives which helped plan, promote and supervise the program, and conducted
meetings and interviews with middle-aged and older employees to get their reac-

] tions. The interviews revealed that the workers had restricted interests, few,

:~ if any, plans for the future, but that most of them had a lively interest in
participating in a preparation for retirement program.

There are several features of the Rubery-Owen program which are noteworthy,
not the least of which is the careful planning which preceded the first program
(Rubery, Cwen and Company, Ltd., 1961). First of all, attention was given to
creating within the Company understanding and cooperation on the part of all

r
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levels of management. Trades union representatives were involved in helping to
plan the program. Most importantly, time and effort was spent in assessing the
needs of older workers and in eliciting their interest and participation.

Planning and Organization for Other Programs

f Having discussed the care with which the Rubery-Owen program was established,
: it is a matter of some interest to review pre-program planning and organization

: on the part of the other survey organizations. What kinds of planning preceded
their first program? What was the evidence from an organizational standpoint, if

/
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any, that preretirement edrcation in Great Britain was becoming an established

adult education program? Table 19 summarizes the different kinds of actlons which

Table 19. Actions Taken Prior to the Initiation of Prere~
tirement Education Programs in Great Britain.

Nunmber of Survey
Types of Pre-Program Action Organizations Taking Action

preg.

Sought iaformstion, advicz, or assistance from:
Established programs
In Great Britaia (no’; specified)
Glasgow Retirement Council
Birmingham Retirement Council
The University of Chicago Program
British universities
University of ILiverpool
University of Aberdeen
University of Southampton
Preparation for Retirement Committee, N.O.P.W.C.
Local education committees or authorities
Trade unions
Workers® Educational Association
Fmployers
Foundation
Appointed an advisory committee to the program
Conducted formal surveys to obtain information
and reactions from:
Employers
Older workers
Promoted the program through direct mailing of an
announcement or use of mass media
Conducted experimental course

=t N
= &N
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Total

%Most of these responses referred specifically to Dr. Alastair Heron of the
University of Liverpool. Dr. Heron became Chairman of the Preparation for
Retirement Committee, N.C.P.W.C., when it was established in September, 1960,
and he played a major role in organizing the Rubery-Owen program. Hence, some
of the responses included in this total may have referred to requests for
information from the Preparation for Retirement Committee, N.0.P.W.C., while
others may have referred to requests for jinformation about an established

program.
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the survey orgzanizations undertook prior to their first nrogram, These actions
ars of special interest not only because they reflact the manmner by which Rritieh
rrograns were preparad bubt also becausz they indicate the sources of leadership
vhich have been usaed to develop an entirely new vrogram in adulht education.

As might bo sxpscied, almost 311 of the survey organizations==15 of them=-
turned to estabiished programs for jnformation and guidance, Rubervy, Owen and
Company, Ltd., one of the survey organizations and tha first to derelop a program
in an industrial setting used the University of Chicago program as a prototype,

In a subsequent section of this report where program content and methods are dis-
cagsed it will be of interest to sbsserve how an orizinal relationship to the
Chicago program may have affected suhsequent Pritish developments.

Table 19 also shows that the survey orzanizations tended to seek assiatance
from the University of Liverpool and, more specifically, from Dr, Alastair Heron,
then Director of the Medical Research Council!s Unit for Research on Occupational
Aspects of Ageing, and from the National Old People!s Welfare Councills Prepara-
tion for Retirement Committee, Neither of these organizations, the Unit for
Research in uccupational Aspects of Ageing or the N,0,¥.W.C. which played so
prominent a part in helpirz to develop British programs, however, is an adult
edpcation centered organization.

In addition to the University of Liverpool, the Universities of Aberdsen
and Southampton were mentioned as sources of assistance, These commections
between universities and preretirement education are of spacial interest beczuse
within nniversity settings one may expect to find competencies which make possivle
careful assessment of program materials, methods and reswits, assumin,, of course,
that those who are skilled in educational research and develommert view preretire-
ment education as a productive field in which to invest time and effort., Hunter

(1962) on the basis of a survey believea that there is a growing interest on the

R N v ————y X7 7o - At e e e T " .
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part of social scientists and adult educators in the United States in preretire~
ment education research of various kinds. Although a similar survey has not been
made in Great Britain, it appears that educators and socisl scientists in British
universities are becoming increasingly interested in the fizld, and if this trend
continues it is most likely that important contributions will be made to the
further careful develomment of programs.

Local Advisorx Cormittees

Preretirement education programs in Greath Britain, unlike most programs in
the Urited States, have had the benefit of considerasble cormunity involvement and
support. Nine of the survey organizations appointed voluntary advisory cor»ittees
before initiating their first program (see Table 19).

In the developwent of voluntary advisory committees emphasis was placed on
having representation from adult education, industry, and trade unions, probably
because these kinds of invclvement are indispensible in promoting financial sup-
port and the participation of older workers (Table 20). This important base was

Table 20. Types of Personrel Serving on Nine Advisory Committees
tn Preretirement Education Programs in Great Britain.

Types of Persomnel on Advisory Committees Number of Each
to Preretirement Education Programs Tyre of Personnel
Educators 102

Industrial leaders {directors, personnel men,
welfare officers, ete.)

Trade unionists

Physicians and other health personnel

Leaders from voluntary organizatbions

Local govermment officials

W.E.A. representatives

Chamber of Commerce personnel

Social workers

R PwWwEeEnnI N

Total

=
\

3por the most part these are adult educators.
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broadened, however, in several instances to include representation from education,
local govermment, health organizations, voluntary and social services and so forth.
At least two of the local =dvisory groups wore unique, the Birminghsm and

Glasgow Retirament Councils, %o the extent that they concerned themselves with

mach more than the quustion of preparation for retirement, Each of them is actively
engage& in the study of the problems of the elderly worker, the prometion of occu~

: pational activities for retired men and women, the development of facilities for

hobbies and handicrafts for the retired, the formation of retired employees groups,

:.;. the dissemination of information ard advies fhrough publications and personal con~
V tacts, and the encouregement of industry and other appropriate organizations in
the commmity to participate actively in bringing shoud a better enviromment for
older workers, Thus a contimmm of effort is involved begiming with the older

- worker on the job, his concerns sbout the futurs, and progressing tc the retired
fanily seeking satisfactory ways to uaa its l..surs and maintain socixl relation-
ships,

A% first glance one is likely to equate the retirement councils, such as
the Birmingham and Glasgow Councils, to committeas on sging which are to be found

in many American commnities or to old people's weifare comittees in Great Britain,

73
3

kY.

3

-4 cils are primarily concerned with what haprpens to workers before they retire

34
By,
A3

-
e
e

A closer view, however, raveals some important differences, The retirament coun~

followed primarily by services which reflect the need 0 replace 2 work with &
loisure life style., The American committees on aging or the British old people's
welfare conmittees, on the other hand, usually incorporate these concerns along
with financial considorations, housing, social services, sickness and disability,
yrevention of illness, social and family relationships, and legal affalrs.

Another major difference is that the retirement councils actualiy conduct programs
whereas the others with which they are being compared may or may not conduct pro-

grams.
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In sum, it appears that preretirement education programs in Great Britain
unlike simllar programs in the United States have besn supported by voluntary
. g advisory gioups which, becanse they are representative of several important com~

munity groups, are in a vosition to lend considerable stability to each lcecal

develomment..

A National Advisgxgrogg
At the national level in Great Britain the development of prepai-ation for
= retirement programs has derived considerable impetus from the Preparation for
Retirement Committee of the National Old Pecple's Welfare Council, an organization
established in September, 1960, as a direct result of finsncial support given by the
43 National Corporation for the Care of 0ld People for work initiated by the Prepar-
ation for Retirement Study Gromp in 1995,

The Preparation for Retirement Committee under the capable leadership of
its secretary, Miss Lorna Hubbard, is primarily a service unit and a central
clearing house to which information can be sent and from which anyone interested
in preretirement education can obtain sdvice. In addition, the Committee has
launched a series of publications beginning with "Preparation for Retiremente-~
Solving New Problems® by Alastair Heron (1961) which will cover the various
3 aspects of retirement.

In view of the shortage of qualified persons to concuct preretirement
education programs, the Committee has offered a series of conferences at national

and regional levels to train potential leaders. In 1963 the Committee in associa-

- 4 tion with a number of voluntary, industrial, and commercial organizations organ-
ized the first national conference on the topice: "Preparation for Rebirement--
Whose Responsibili:by?" This important conference had two major objectives:
first, it was concerned with making a careful assessment of recent developments

and, secondly, with developing guidelines for the future. The conference
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culminated in a resolution to transform the Preparation for Retirement Committee
into a separate organization and to seek support for its contimation.”

Hence, in the short period of five years there has been establiched in
Creat Britain a network of voluntary advisory groups at the national and local
levels which can be expected to encourage an orderly progression of effort on
behalf of older people seeking to prepare themselves for retirement. Nothing of
this sort has developed in the United States despite the fact that Americans
have been in the business of preretirement education for a much longer pericd of
time.

Other Tmportant Influences

Adult edueation in Great Britain includes a considerable array of statu-
tory, voluntary, religious, educative, and other kinds of organizations, but this
is the situation in the United States as well., With regard to the special kind
of adult education which has been called preretirement education, it was noted
that initial impetus came from organizations in Great Britain which were not
adult education centered. There is at least one reason which may explain the
situation, Organizations such as the National 01d People!s Welfare Council and
the Unit for Research on Occupational Aspects of Ageing at the University of
Liverpool were among the first to conduct studies of the needs and behavior of
older people (Herocm, 1962, Naticmal 01d People's Welfare Council, 1949). Hence,
it should be expected that they would be intimately acquainted with the situa-
tions of older people and, accordingly, would be among the first to concern
themselves with techniques including preretirement education for reducing the

impact of aging and the loss of job.

*Since the time this report was prepared the Preparation for Retirement Committee
of the National 0ld People's Welfare Council became on February 6, 196k, an
independent organization titled The Pre-retirement Association.
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The impression is not intended, however, that cther kinds of organizations
and especially those which are primarily invoived in adult education did not have

a hand in the development of preretirement education in Great Eritain, To the

;,:
:
1
4

ccr trary, there is goed avidence that the Workers! Educationai Association was

actively engaged in developing the firat prretirement eiucation program offered

TR

by Rubery, Owen and Company, Lid,, in stimulating the first programs offered in
Glasgow and girmingham, and, in cooperating with organizations in at least nine
other oconsiituent areas, in the conduct of preretirement aducation programs,

Having a pool of persons who were skilled in adult education techniques s general

miblic acceptance, and ready access to large mumbers of adults made the Workers!

U R Ty TR T PR e AT T WITRRATVR Y RAREE RS v LT

Educational Association?s role in preretirement education an exceedingly important
ore. Moreover, the Woerkers?! Educational Association in a definitive report

;', titled "Aspects of Adult Education" (1960) described preretirement cducation as
one of the "growing points* of 1ts total program, and expected it to become a
major cooperative effort between its various constituort branches and educational
agencies throughout Great Britain,

i To the extent that adult educators in colleges of further education,
residential colleges, nomresidential institutes and centres, and university extra-
nural departments have been involved from the beginning in helping to plan, imple-
ment, and conduct programs, it should be raccgnized that professional adult
sducation Las already left its mark on the emerging field of preretirement educa-
tion, and, it is equally noteworthy that ccnsiderable attention was given to the
program by the National Institute of Adult Education in an excellent study by
Brian Groombridge (1960) titled "Education and Retirement.® Since there is

k nothing in the United States to approximate Groombridgets analysis of the function
of education in the retirement process, adult educators in Great Britain are in a
somewhat better position to assess their role and offer further leadership in the
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£ield, The oniy comparable work which adult educators in the United States have
aveilable is the publication edited by Wiima Donahme (1955) called ¥Education

for Later Meturity" which was prepared under the auspices of a Conmittee on
Fducation for Aging of the Adult Education Associction of the U.S.A, This first
3¢ not the only attempt to prepare comprehensive guidelines for those interested

———— -

in the development of educational progzrams for aging urgently needs %o be updated

and documented with appropriate objective data.

A Sumary of Evidence

What was tho evidence that preretirement education in Great Britain had
become an established adult education program? To reduce the amount of guess-

work in this matter snswers were sought to some specific questions:

1. How many and what kinds of organizations were interested and
involved in the program?

2., How much and what kinds of financial support were being
offered? '

3, What kinds of organizational action had been initiated and
were these actions likely to lend stability and contimuity

of program?
k. Were programs being offered on a regular basis?

Tn regard to the first question-~the one dealing with organisational parti-
cipation-~there appears to have been an unusual proliferation of organizational
jnvolvement within the relatively short period of five years gince the first pro-
gran was offered. To be sure, the mmber of organizations which were involved
is nct the best measure of program stability. On the other hand, the kinds of
organizations which sponsored, supported and implemented programs 1is important.,
Even more important, traditional adult education agencies have seriously commitied
themselves to the program and were working cooperatively with cther interested
groups.

In regard to the second question~--the one dealing with financial support=-

there was evidence that public funds were the major source of income. Sowe
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programs including the ones offered by the Birmingham and Glasgow Retirenent Coun-
éils, on the other hand, have tended to emphasize other sources of funds; and at
times it appeared that their situation has been a precarious one. Even so, no one
hss seriously doubted the continmation of these two outstanding programs. Geror=
ally speaking, the kinds and amounts of financial support are in a state of flux
with ar initial trend in the direction of solidifying public support. In our
Judgment there is no better imsurance for future program development than the
commitment of public funds channeled through well established adult education
organizations, and to the extent this is happening in Great Britain the situa-
tion certainly looks healthy.

In regard to the third and in some ways the most important consideration--
the one of organizational action--it was apparent that careful planning prsseded
most programs and that effective use was made of various kinds of leadership and
other program resources. In a very short time a network of organizations was
created combining local and national effort which during the ensuing phase
should lend substantial aid toward sound progr:.: development.

Finally, all but two of the survey organizations offer programs on a
regular basis one year to another. This and the other kinds of evidence which
have been presented leads one to the "onclusion that a sound basis has been
created for preretirement education in Great Britain from which further orderly
growth can be expected.

On the other hand, it would be naive to assume that there are no burdles
to be negotiated in order to achieve the future growth of programs. First, in
Great Britain as in the United States there is a critical shortage of persons
trained to conduct quality preretirement education, and with the exception of the
Preparation for Retirement Committee of the Nationzl 0ld People!s Welfare Council
no one including the universities in Great Britain has taksn responsibility for

training leaders. The lack of leadership could very soon stultify further growth.

Secondly, there is still some distance to be %raveled before adult education
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institutions generally in Great Britain accept preretirement education as a normal
fanction. To be sare, certain paceseiters, approximately 17 of them, have taken
up the program and to swme extent others may be expected to follow, but experience
teaches that more general acceptunce may not be a matter of simply imitatiug the
tdorra® if for no other reason than adult education institutions in Great Britain
are seriously cverburdened in relation to the present level of financial support

uccorded them. Then, there is the problem of recruiting those who might bene”it

nost from participation in preretirement education programs. Groombridge suspscts

H

fr
5

.
F: .

e
a
o
7
.
5
1
3
;zf
3

that present adult education programs for older people have failed to achieve this
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goal (1960, p. 129).
Characteristics of Programs

Contimity of Programs

Among the organizations which were included in the present survey Belstead
- House Adult Residential College was the first to offer a program in 1956; Rubery, Owen
and Company, Ltd., and the Glasgow Retirement Coticil fellowed with programs which
they initiated in 1958 and 1959 respectively. These important beginninzs and the years
when the other survey organizations offered their first programs are shown in Table 2l.

Table 21. Years in Which Organizations in Great Britain
Offered Their First Preretirement Education Program.

Year of Number of
First Program® Survey Organizations

1956 1®
1957 -
1958 16
1959 1d
4 1960 ‘ -
3 1961 2
1962 9
3 1963 2
N.A. | 1
Total ‘ 17

3ot included among the survey organizations, Braziers Park School of
Integrative Social Research offered a course titled "Planuing for
Retirement® in October, 1955.

bpelstead House Adult Residential College.

CRubery, Owen and Company, Ltd.
drhe Giasgow Retirement Council.
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Most of the programs were of recent origin, Thus i% may be premature to judge
contirnity of British programg, Moreover, it will be recalled that organizations

were not included in the present survey unless they were known to have well

Table 22, Continuity of Preretirement. Education Programs
Among Selected Organizations in Great Eritain,

Table 22 shows the effects of this selection. tor example,

Year of Years Program Numker of Total Number gezl;;ge ams ;:r

First Pro-  Has Been Survey of Programs Organigration

gram Offered Organizations Offered ver Year
1956 8 12 10 1.2
1958 6 1l 6 1.0
1959 5 1° 29 5.8
196 0 h o oen onnnee
1961 3 2 d 18 3.0
1962 2 9 88 k.9
1963 1 year or less 2 5 3.0

Total 8 16° 157 1,2

Approximately 100 organizations were known in 1963 to have been or to be

3pelstead Hovse Adult Residential College
bRubery, Owen and Company, Ltd.
CThe Glasgow Retirement Council
dTneludes the Birmingham Retirement Council

®Tnformation not ascertained from one organization

each of the survey organizations offered at least one program anmally since its
first one, and some of them offered as many as four urograms sach year, The

Glasgow and the Birmingham Retirement Councils, as might be expected, had a much
higher avorage than any of the others.
Couneil conducted 29 programs while the Birmingham Council conducted 51 progranms
in a two-year period.

interested in preretirement sducation (see Table 16), Thus some proportion of

During the past five years the Glasgow
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" :' the total mumber of interestel organizations, a proporiion which could e as large
as 83.3 percent, took ones or more initial steps in the develomment of preretire=
¥ ment education programs bub failed thereafter to develop a program or if they

¥ offered = program falled to continue it,

Why did the 17 survey organizations establish an ongoing progran while ail
or some of the others failed to do €0? Was leadsrship a ractor? Did pre~program
planning make a difference? Was financing more adequate in some instances than

others? Did the 17 organizations have more complete support from industry, trade

unions, adult education, and other elements of the community? Thece are important
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questions in the assessment of preretirement education but, unfortunately, data
were not obtained in order to compare the 17 organizations which maintained cox
timuity of program with those which did not.
Types of Programs

Respondents were asked %o iniicate to what extent shey offered programs o
specific groups such as the employees of an industrial firm or to mixed groups,
for example, groups of people who enrolled with no reference to place of employ-
ment. Four of the survey organizations replied that thay offered programs only
to specific groups; eight of them reported that they programmed only for mixed
groups; and five of the survey organizations offered programs somatimes for
specific and sometimes for mixed groups, There is a tendency, nonetheless, as
shown in Table 23 for the survey organizations to have offered almost twice as

Table 23, HNumber of Programs for Specific
and Mixed Groups of Participants.

M

Type of Group ;Number of Programs
e e St SRR
Specific 101
Mixed 56

Total 157
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many programs for specific as for mixed groups. The majority of the specific groups
consisted of groups of employees from single industries.
Released Time-~A British Inovation

In the Unlted States most preretirement education programs have been offared

during evening hours on the participants® own time. In Great Britain, on the other
hand, organizations have experimented with several schemes, as shown in Table 2k,

Table 2. Number and Types of Preparatlon for Retirement Programs
Offered by Sixteen Organizations in Great Britain.

Percent
Types of Programs . Number of Programs of ‘Total
Afternoon Release 72 - b5
Day Release ' hs © ¢ 28.7
Evening Classes 25 15. |
Midweek Residential 9 L 5T .
‘Week Residential h 2.5
~ Weedend Residential o 2 & © 1.3
Totel - S 187 0 0 (10040

including the method of releasing an ‘employee from his job with no ioss or only

partial loss of pay in order to participate in a daytime progrdm; - To date aliost
three~foucthis (117) of ‘the “programs have béen of this type. Deperidence ipon this
system :rather than somé Gther could be due to so many programs having ‘been modeled
after the pioneering Rubery-Owén and the Glasgow Retirement Council releassd ‘sime:

schemss.

¥ . v PN
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British indu stirial :'iéhderé ‘whiom - the “2dthor "‘intérv:iéwed 'gave several
reasons why t.hey and othe"s wer'e?;:tiiing to release men from the".z Jo'bs and p:y
a subscription fee for them to take part in a. preret...remﬁ b educat,ion program.
In the first place, they said that support of the program ﬁag one way for ccu-

panies to recognize years of service. In addition, they believed that

EKC

Aruitoxt provided by Eic:
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vreretire .ent education created good morale among the workforce and better public
relations.

American industrialists express their reactions to preretirement educa=-
tion in very similar terms. Yet, industrialists on both sides of the Atlantic
mugt take these results of preretirement education on good faith because data
are not ava.ila}éle to make a case one way or another for worker morale or public
relations.

From the worker'!s standpoint released time could make the difference
between taking part or not takiang part in a program, but it could also represent
expectations with which the employee felt he had to comply. Although our obser-
vation of British programs failed to reveal .1y negative effects of the released
time scheme, further study is re;';uired to a.nswer‘ this and such other questions
as: Does the released time system discourage participation of the wife? To what
extent does the released time system tend to keep the program indusf.ry-centéred
rather than adult education- or community-centered? |

Hgving discussed some of the more general aspecis of programs, let us
turn our at'i:e;ltion‘ to such other features as number s duration and"frequency of
sesgions, topics covered, 1eadersﬁip, and program methods and materials,

Durat:ion of Pro_ggams

RARGEE  Mha RSl S e s A R B AR N

' The data presented in Table 25 indicate that there was considerable
variety ;rnoné pre’retirr.amenﬁ education programs in the munber of sessions which
they offered, in the duration of sessions, and, accordifgly, in the total mumber
of hours devoted to programs. Some proghims had as few as § two-hotir sedsionss

others had as many as 10 two-hour sessions, and still others consisted of sessions
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Table 25, Number and Duration of Sessions in Seven-
teen Preretirement Education Programs,

3consecutive weekly sessions
Dipree consecutive midweek days
Cseven consecutive days

Organizational Mumber of Duration of Total Hours
Case Number Sessions Each Session Devoted to the
Progam
1 g2 2 10
b 62 2 12
7 62 2 12
X 7 : 2
17 73 2 1k
5 10 2 20
1% 10 3 30
: X 6 § 36
9 72 6 L2
1k 6% 8 18
.'f 6 7& 8 56
3 8 7¢ 8 56

3 of Lj, 6, or 8 hours duration., In fact, the total mumber of hours devoted to a
progran varied from as few as 10 to as many as 56 hours.

_c_ontergzgf Programs

Are the longer programs better than the shorter ones? No attempt was made
to compare the quality of British preretirement education programs, but one might
7. assumz that certain things were accomplished in the longer which were not accom-
plished in the shorter prograns. To explore this poas;bili.ty the 17 programs
were divided into two groups, a ''short program" group made up of those programs
of 10, 12, or 1 hours duration and a "lonz program" group made up of those pro-
grans of from 20 to 56 hours duration, Table 26 swmarizes the topics covered in

all programs and in the short and long programs., At least three considerations
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Table 26, Topics Coverad in Seventeen Preratirement
¥ducation Programs in Great Britain,

Short Long ) All
Topics Pz('oggz)ﬂmsa Pr?gramsb Px('agran)as
N- N-9 N=17

Orientation or Introduction
]  ~Retirement (general)
e Work and leisure
3 History of preparation for retirement
Population changes

=W
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Financial
Tncome and rebirement (general)
Budgeting
Company pension schemes
Part-time employment
3 National Insurance.
3 Income tax
3 Savings and investments
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= Health .
k.~ Physical health (general)
Food, diet, exercise
First aid

Adgusﬁnent
ersonal and social adjustment (general)

E Family relationships
4 Tearning from experience of others
e Changes in role and status

E. Home and Housin

3 Yome and Eous%ag { general)
Housing facilities

Living arrangements
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Retirement Activities
Telsure activities (general)
Gardening and greenhouses
Reading, bocks, libraries
Music appreciation
Tnterior decorating and home crafts
Volunteer service opportunities
Art appreciation

Adult education opporwunities

E Iiterature appreciation

E. Choral singing

g Painting

Photography

Theater and drama appreciation

Angling

Crafts and hobbies

Miscellansous activities
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Table 26 {cont!d)

- " Short Long ~ ALY
Topics Programs? Programs® Programs
(N-8) (N=9) _(N-17)
Getting to Know !bur Community'or
Count
51 eﬁ trips - 9 9
Social, cultural or education
facilities 1 3 It
Know your community or country
(general) - 3 3
Local history 1 - 2
Law and the Older Person 1 - 1 |
Summary and Critigge of Program
General summary and appraisal 3 6 9
Aprraisal based on questionnaire 2 1 3
Post~program progress report - 1 1l

L N

3This was a group of programs of 8, 10, 12, or 1L hours duratién.
brhese programs were from 20 to 55 hours duration,

®This included single mentions of learning a foreign language, bird watching,
cookery, current events, television viewing, hiking, and travsel.

are cormon to all programs: 1) financial, 2) health, and 3) personal and social

adjustment., In addition, two-thirds of the programs included discussions of one
or more types of retirement activities and half of the programs programméd field
trips of one kind or another to help participantis bacome tetter acquainted with

their commnity or country.

Despite these similarities, the content of the short and 1ong programs
differs markedly in some respects, First of all, the lcng programs were mach -
more likely than the short programs to include a discﬁéaion Sf Garicusmretirement
activities, Similarly, the long programs tended more than did thé shértfoneé £o

inciude topics designed to make particlpants better acquainted with thelr commurie

ity. To be sure, there is nothing unexpected about these results, The short




programs emphasized the major retirement contingencies while the lenger programs
had the opportunity to add other considerations. Iater in the report we expect
to compare the characteristics of Pritish programs with the characteristies of
American programs.

Prggcram Leadership

Presumably, contimity of program and involvement of group members are
enhanced by using the same leader for the several sessions of a preretirement
education ﬁrogram; and, indeed, in all but three of the British programs the same
rather than a differant person served as discussion leader.

For the most part, British programs were led by adult educators {1 out of
17 programs), a physician served as leader for ore of the \programs, 't".wo: other
programs were led by retired persons, while in another program‘the speaker of the
evening was responsible for conducting his own progrem. Information about two of
the program leaders was not available.

The range of functions which leaders performed is sumarized in Tatle 27.

Table 27, Leadership Functions in RBritish
- Preretirement Education Programa,

‘NumEer Which

“ Perforned
Functions of Leaders Each Function

 (N-15)
Lead the discussion or question-answer period 11
Provided contimuity 6

Gave one or more of the lectures h -
Orgarized the program b
Introduced speakers 2
Assessed reactions of participants 2
Took attendance 1
Made reports 1
Total 31

, Leading the discussion or the question-answer period and providing contimuity

were mentloned more than any other function of discussion leaders.




Program Methods

Respondents were asked to identify the various methods they employed to con~-
duct preretirement education programs and to indicate which method they used more
than the others (see Table 28). Although all of the informants maintained that

Table 28. All Methods and Principal Method Used in
British Preretirement Education Programs.

All Methods Principal Method
Program Methods (3-17) (N-17)
Lecture 17 12
: Group discussion 17 ' 3
s Question and answer 13 1
L Demonstration or exhibit 12 -
: Field trips 11 -
Visual aids 1 1
Total 71 17

théy used both lecture and group discussion methods and, in addition, a majority
used the question-answer and demonstration methods, it appears that much more
time was devoted to the lecture than to any other method. Accordingly, it seems
reasonable to conclude from these data and firsthand observation of proérams that
preretirement education in Great Britain has been largely a iecture-type progran
with opportunity to ask questions or to pariicipate in discﬁss;on.

Program Materials

Few, if any, of the programs distributed complete sets ol booklets cover-
ing various retirement topics including health, finances, living arrangements,
leisure activities, and so furth. On the other hand, all but three of the pro-

grams made available one or more kinds of reading material (see Table 29) or they

distrituted a list of references and made arrangements for members to obtain them
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Table 29, Types of Reading Material Distributed to Participants
in British Preretirement Education Programs.

Number of
Types of Material Prograns
(N-17)

Library list 8

1 Special preparation for retirement literature 5
Pamphlets describing government programs 2
Pamphlets describing company pension benefits 2

Lecture scripts 1

Directory of community resources 1l

No literature distributed 1

2

,
o
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=
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5
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o
23

ERIC

N.A.

from a local library. At least onme of the programs in which a library book list
was distributed conducted an entire session in the library on the subject of
interesting reading materials and how to find them in the library.
Characteristics of Participants |
As part of the survey of preretirement education programs in Great Britain
information was sought about the age, sex, occupation, and eligibiiity of par-‘
ticipants despite the expectation that few, if any, of the organizations would

have complete records of these kinds. Surprisingly, many of the organizations

offering preretirement education programs had collected considerable ini'ormation

about participants, and to their credit they undertook the task of compiling it
for the survey. For example, 1); of the organizations supplied records of the
number and sex of participants in their programs, 13 of the organizations pro-
vided information about the age, and 12 of them presented information about cccu-

pations of participants. To be sure, the information was incomplete in some

jnetances but it was adequate, nonetheless, for purposes of the following general

detcriptions.

Sex of ]?aarticjpants

Tn Table 30 it will be seen that men comprised 83,2 percent of all parti-

cipants in the programs. In two of the programs, one of which was conducted in

Full Tt Provided by ERIC.
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Table 0. Number and Sex of Participants
in Programs in Great Britain.

Yumber of Parbied Average Preterred
Organization umiﬁ#Agl P:zﬁg:;zants Total Number Number gizz :f
Number - = — of Programs® per g ‘Eiax»
Men women Total madied “iadagny M :gam
1 28 30 58P 3 19 15 28
2 38 187 225 10 22 15 140
3 950 50 1000, 51 20 18 35
L 250 50 300, 15 20 12 25
5 N.A. N.A. N.A. N.A. N.A. 10 15
6 338 98 k36 29 15 15 25
7 N.A.  N.A.  N.A. 1 N.A. 10 15
8 N.A. NA. N.A L N.A. 5 30
9 60 - 60 2 30 30
10 142 I 183 9 20 15~ 30
11 160 - 160, 5 32 ¢ 35
12 210 - - 210° 6 35 - ¢ 30
13 43 8 51, 3 17 15 30
1k 3 - 3 3 11 N.A. N.A,
15 39 12 51 3 17 ¢ 18
16 65 W  105® 3 .-, 35 12- . ¢
17 233 8 2hl 10 2l 12 LC
Total 2590 52, 311k 157
Percent of Total 83.2 16.8-: 100.0 ' L C
Average Number 20 13 28

%the first program in this compilatlon was offered in 1956 and the last program
in December, 1963.

bWives were invited to particlpate with their hnsbands in all or part of the |
program.

CNo lower or upper lhnits in the preferred size of the group.

a Residential Coilege, women outnumbered the men. Altogether, women participated
in at least ten of the programs sometimes as employees, more . ten as wives of
employees. In two of the programs wives attended a single session by themselves,
in other programs they attended a special weekend session with their husbands
and only in two instances did wives attend throughout the program. The trend

appeared to be one of increasing involvement of the wives.
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Until the more recent programs, however, preretirement education in Great
Britain has been a program primarily for men rather than for men and their wives,
a result which could be related to the tendency in Great Britain to offer pro-

grams during working hours and on company grounds and to a long-standing tradition

. their husband's

K, | I X & ~
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among industrial WOrkers
place of employment except for rare social occasions.

The author has offered preretirement education programs on company grounds
and during working hours in which very few wives participated, but in at least
two othsr instances when programs were offered during working hours and off com-
pany grounds, once in a church and another time in a local school building,
nearly all the wives attended. Wives were also more likely to attend programs
offered $a the evening and off company grounds.  The explanation for these dif=-
ferences appeared to be that employees did not want their wives to come to the
work place, and wives found it inconvenient or impossible sometimes to join ‘their

hasbands in a program during the daytime. This was especially true of wives who

were employed.
Number of Particir ats

Table 30 above also shows that the 17 survey organizations have offered a
total of 157 programs in which 3,11y persons have participated. Two of the organ-
izations, the Birmingham and Glasgow Retirement Councils (Organizations No. 3 and
6), offered half (50.9 percent) of all the programs to 1,436 or 46.1 percent of
all the participants. Of course, preretirement education is the primary function
of the Birmingham and Glasgow Retirement Councils whereas it is one of several
responsibilities of most of the other organizations.

The average number of particijants in all programs is 20 which correwsponds

with the preferred size of groups as shown in Table 30. Six of the organizations,

however, averaged more than 20 participants per program.
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The size of a preretirement or any other education group is often related
to objectives and methods (McKeachis, 19633 Hill, 1960). Presumably, one of the
major goals of rreretirement education is to encourage decision-making, and,
accordingly, group discussion in amall groups is preferred to lectures in large
groups. It has already been noted that British programs appeared to emphasize
the lecture method. On the other hand, in at least eight of the programs--those
with 20 or fewer members--amall group discussion techniques could have been
effectively used.

Age of Partigipa.nts

The question of age or of distance from retirement usually arises whenever
an organization makes plans to conduct a preretirement education program. Is it
better to wait until the employee is on the verge of retirement or to offer the
program many years ahead of retirement? How many years ahead of retirement?

A great deal has been sald about the value of early plaming--as much as five or
ten years ahead of retirement. fYet, experience in the United States indicates
that regardless of special efforts to invoive people during the middle years,
most of them wait until retirement is imminent before they will elect to parti-
cipate in a prerecirement education program.

To explore the situation in Great Britain respondents were asked: "Do you
have an age qualification for enrollment in your programs?® and "what specifi-
cally is the age qualification?" Thirteen of the organizations which participated
in the survey stated that they had age qualifications for participants in their
programs. Table 31 summarizes their responses, soma of which were stated in
terms of minimum ages while others were stated in terms of a minimum and &
maximum age. The data indicate that it was the intention of at least seven
of the program leaders to encourage older people to enroll in prepsration for

retirement programs as early as 10 to 1F years ahsad of retirement.
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2 Pable 31. Age Qualifications for Participation in
3 British Preretirement Bducation Programs.
Number of
2 Age Qualification Organizations
) (N-17)
55 years of age and older L
4 50 years of age and older 2
50 to 55 years of age 1
‘ 53 to 60 years of age 2
4 57 to 65 years of age 2
6l or 65 years of age 1
Maximum age of 65 1
] N.A. h
: Total 17

Table 32 shows that approximately 30 percent did, in fact, enroll in pro-
grams early, but that over half of the participants (56.0 percent) were 60 to 6k
3 years of age and much closer to retirement. Although the importance of early

\ Table 32. Age of Participants in British
§ Preretirement Education Programs.

Nember of Percent

Age of Participants Participgnts of
E , (N-9) Potal
Under 50 6 0.5
b 50 - 59 375 28.8
4 60 - 6l 729 56.0
E 70 and older 1L 1.1
3 N.A. 81 6.2
Total 1301 100.0
3 Median Age 62 years

1 aN:i.ne of the 17 survey organizations supplied information

about the age of 1,301 participants or hz percent of all
participants included in the survey. Four organizations
indicated a range of ages in their programs, i.e., 30-86,
50-70, 55-65, 50-70, while ro information was obtained from

four of the survey corganizations.
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preparation has been emphasized in this country and in Great Brifiain, it may not
be as important in the lc.g run as a readiness of t‘ﬁe preretiree to give careful
consideration to retirement whethor this readiness occurs ten years or only one
year from retirement.

Occupations of Partic ipants

All but five of the organizations snpplied occuyational data for 2,191 or
80 percent of all participants in programs (see Table 33) Approximately the

Table 33. Occupations of Participants in B:ritieli‘ .
Preretirerent Education Programs.

- Rumper oF . - -pvercent

Occupations of Participantsa Participants of
- ﬂ ‘ . (N=12). - Total .
Professional, administrative, technical, . . . . .
and exacutive - 337 " 13.57
Highly skilled, skilled, and moderately = . . .. .. ... . .
skilled - 1706 - 68,5
Semiskilled and unskilled 394 15.8
Housewife _ . _ .2 0.8
N.A. . ‘ . .- ) . R - o ~ 33 ’ 103

Total - . : o - - 2491 - - - --99,9

3source of occupational categories: Brian Groombridge, 1960, Bduca-

tion and Retirement, p. 1L9, Iondon: National Institute of Adult

Education.
same proportion of professional, administrative, technical, and exeeutive and of
semiskilled and unskilled have been attracted to British preretirement ~~.grams.
Together the two categories cemprise only 29.3 percent of "perticipants. Highly
skil 1ed skilled , and moderately skilled employees comprised 68.5 percent of all
parbicipa.nts. Hence, although British programs have tended to involve persons
from all occupational gronps there hae beer_x a c}ee.rcutl tendency to 'emphasize the
highly skilled, the skilled, and the mederately skil ed occupations.
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7I. Comparisons and Their Implications

Having analyzed the structure and functions of preretirement education, what
can British and American practitioners learn from each other's efforts , and what
are the special issues confronting future program developnent in these countiies
ani in countries where preretiremert education is relatively unknown‘? The parjose
cf this final chapterr ‘1a to swmnarize, make comparisons, and focus attention on
questi ons of this sorti. -

The advent of an ‘unprecederrted mmber of ptrivate peneion schemes amcl
public eystan of socieJ eecurity curing the period betwaen the two world w«’xrs
iomalized to a 1erger extent than aver before the time and conditions of J-etire-
ment in the United States 3 and, eimiltaneonely, created the need to he.ve the
various aepects of pension eyetems emplained to older employees. Earlzr smrveya
(see Table 15, p. 25) showed that American industries wer he first to aygume
this responsibility. More than any othem' organization they had daily contact with
older employees, they maintained records which were requine‘d to administer ‘pens'i'on
programe; and they were accustomed to provide services of this kind,

Hence, in the United States prerstirement education originally took the
form of interviews between anployers and enployeee on various aspects of a pension
ptrogrem. More recent surveys, including the ones conducted by Wermel and Baideman
(1961), Franke (1962), and Shnltz ( 1963), showed that individual interviews had
continued to predominate as the method most frequently used by American industry
to prepare its employees for retirement hut that their content had chenged some-
what from one dealing almost exclueively with a pension progrem to one dealing
with this and other subjects inclnding the use of leisure time, the meintenance
of health, tne management of one'!s income, a choice of & plece to live, and eo‘




forth. It appears likely that a similar chain of events occurred in Great Britairn
beginning with the passage of the Nationsl Tnsurance Act of 196l and the more
recent development of private occupational pension schemes (Shentield, 1957).
Prerstirement education programs in which groups of older people came
together to receive infermation and to discuss various aspects of retirement
vere found tq be of more rscent origin; and, at the present time, almost every
group discussion program in the United States, and in Great Britain as well, can
be traced to prototypes developed by social scientists at The University of '7
Chicago and Thé University of Michigan who had been conducting some pioneering
studies of the needs and problems of older people. Iespite a common origin, |
there are important differences between American and Briiish programs--differénces
in the manner by which programs were organized, sponsorcd ami financed, in the
specific character of the programs, and in the kinds of people who particiﬁa.teq
in them.

.(_)_;J_ganization of PrngLrams

In the United States there has been considerable diversity in the k.inds oi‘
organizations, public and private, under whose segis preretirement edu‘cat‘t;‘n.on'
group discussion programs have been offered, At the same time, American industry
'nd, to a somewhat lesser degree, American labor unions have sponsored and con=-
ducted more programs than any other organizations., It is of interest, moreover,
that adult education in tﬁe United States has not assumed any major responsibility
for the program. A Committee on Education for Aging was organized in 1951 by the
Adult Education Association of the U.S.A., but having produced a handbook on
educational programs for later maturity (Donahue, 1955) the Committee became
inactive and the Association has not subsequently offered any substantial leader—
ship in the field.
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Following the 1960 White House Conference on Aging there was a flurry of
activity o encourage support of educational programs for aging, including prere-
tirement education programs. Regional conferences followed by conferences in some
states were conducted in orderr to stimulate interest and mobilize resc;va'ces for
program development. Resulls have not been encouraging.

Notwithstanding the more ref.':gnt origin of programs, the invelvement and .
support of public adult education iﬁstitutions appeared to be somewhat more fully
realized in Great Britain. From the beginning there has been relatively more
concentration of interest and support among public educational institmtioms,

and from the beginning pablic funds have been the principal source of income for

preretirem:nt education programs. Finally, it was observed that a mumber of
local committees and a national advisory committee for preparation for retirement
7 programs have been created to excharge information, to comsolidate public and
private resources, to sustain existing programs and to encourage the development
of new programs (Hubbard, 196}). American programs would benefit considerably,

& . in our opinion, were similar kinds of public and private organizational support
to be achieved.

Public sponsorship and support of preretirement education programs makes
possible the participation of all interested older persons rather than those who
’ happen to be members of a particular sponsoring group. It insures continuity of
programs. Tt makes available skilled leadership. But most of all, public sup-
port of preparation for retirement programs recognizes education's responsibility
for helping people learn and make satisfactory adaptation at all age levels
including the clder ones,

But having achieved primary public svpport, local and national advisory

groups such as those developed in Great Britain add an important dimension to
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preretirement education, notably, the involvement of commmity groups including
management, labor, employment, religicus, health, educalionsl, welfare, and
recreaticnal, Those who have concducted programs in cormunitlies which have meager
opportunitiss for older persons, and only a half-hearted :irterest in their well-
being, will readily appreciate the importince of commuiity involvement as an
indispensable corollary to preretirement education.

Tn sum, the position taken in this report -is that group preretirement
education programs are the primary responsibility of publicly supported educational
institutions, and that the involvanent of other commmnity groups is desirable as
a means for sharing the cost of the program and for creating an enviromment in
which older people can realize opportunities for: satisfactory retirement living.
Characteristics of Programs - - -

Most preretirament education programs in the United States deal'with the
practical concérns which older:pecple express in:cofmection with- income: mainte-.
natice, health, and having scmething to do with one's time after retirement, but-
there is considersble difference, one program to another, in the completeness with
which these and other topics are presented. For example, discussions of income
maintenance frequently do not include a discussion of family budgeting, invest-
ments, and 1life inswrance. - Similarly, discussions of health differ in the &xtiub
%o which they include such topics as mental health, diets, nutrition, exercise,
and commnity health resources; and there is considerable difference in the extent
to which American programs include a discussion of different kinds of activities
for the retirement years, the meaning of work and retirement, relationships with
family and friends, places to live during retirement, legal affairs of older
people, opportunities for volunteer service, and community resources for aging.

Most British programs also included a discussion of income, health, and
activity for the later years. It was observed, howsver, that British programs
tended more than did American programs to undertake such other considerations as
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personal and social adjustment, field trips designed to help members become better
acquainted with thelr community, and a wide range of activities for the retirement

years, with gardening, resding, music aprreciation, homecrafis,- and volunteer

sorvice opportunities having been discussed more often than any other activities.
| The difference in the contant of programs appeared to be a functicv of the
: anount of time devoted to programs. lost programs in the Unitsd States consist
of no more than ten sessions, or a total of approximately 20 hours of program time.
Half of the British programs studied were from 20 to 56 hours duration, and it was
these programs of longer duration which differed most in' comparison with American
yrograns. -.-Most practitioners agree: that programs of 20 hours duration are a- -~
minimim, and that additional time, if it can be made available, makes possible a
mch more effective program, - - - R N P SRS R

' Before leavinz the relationship between duration and content of programs,
it is noteworthy that the organization of program time is different in Greiat
Britain; Three-fourths of ‘the British programs consist of:afternhoon: or daylong
sessions while the majority of American programs consist of two-hour evening -
sessions, ‘'After observing the longer sessions in Great Britain, it was concluded
that they may have greater potential than do weekly two-hour sessions for members
to become acquainted, for the interchange of viewpoints and experiences, for
thoroughgoing presentation of material and ideas, and for field trips to libraries,
housing projects, activity centers, and so forth., At the same time, sessions
which extend over an entire afternoon or day require careful planning to sustain
interest and to overcome fatigue,

What is needed is more experimentation in the content of preretirement
education programs and in the amount of time devoted to them, Already these
aspects of programs have become standardized to an umisual degree in the United
States. Relatively speaking, British programs are much less standardized, and we
heartily concur with those who have exmpressed the hope that for some time each
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new program in Great Britain will be viewed as an experiment in objectives, con-
tent, and methods (Groumbridge, 19603 Heron, 19613 Hubbard, 196L).

Probably the umest critical aspects of preretirement programes other than
their content are the availability of qualified leadershiyp and the methods used
%o achieve specific objectives, In the Unitsd Staies leadershiy training courses
have been offered by The University of Chicago and The University of Michigan
(Hunter, 1960b, 1963, 1965), but their efforts have hardly satisfied the growing
demand for qualified leaders throughout the country. ILacking training opportun-
ities adult educstors, personnel men, lsbor leaders, librarians, recreation
workers, group leaders, counselors, and others have had t» learn on the job.:

As a matter of fact, there appears to have been a ccnsiderable benefit in having

people of different backgrounds serve as leaders in preretirement education pro-

grams especlally when they have served as leaders for groups of older people whom
they knew well. |

leadership training for preretirement education is more limited in Great
Britain, but the demand for leaders has not been as great, and until recently most
prograns have been offered in educational settings of ome kind or another where
loadership was at hand., Thus there is still time in Great Britain to institute
training programs for a burgeoning program.

The wisdom of providing contimity of leadership appsars to have been
recognized on both sides of the Atlantiec. _ :

Respondents in Great Britain were asked to identify the methods they
enployed in preretirement education programs. All programs studied u.;’ed the lec~
ture and the group discussion methods and, in addition, a majority _cf/ them used
quiz, demonstration, and field trip techniques., At the same tim/.v;,’ /respondents
indicated that they devoted more time to the lecture than to &y other method.
The conclusion was reached that preretirement education i ureat Britain has been
largely a lecture~type program with opportunity for §is<;ussion following the -

/
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lectures, Based on surveys of preretirement education programs in the United
States, it appeared that American programs, like British programs, tended to
emphasize the lecture method.

Systematic data which show whether or not the lecture mehod is more effec-

tive 1 3vamant education programs than some other method such as the group

&
'E
;i
a

discussion method are no. available and until such time a3 appropriate studies

are made for this parpose one can only refer to conclw:. ions reached in other con-
texts with the realization, of course, that findinge in other ciontexts can only
be suggestive, First of all, there are some generally recognized differences
between the lecture and the group discussion methods (Hill, 1960) but, more impor-
tant, it is presumed often that the group discussion msthod is capab'le of achieving
objectives which are not s readily achieved by the lecture method. ¥Yor example,
one finds evidence that whereas the lecture and discussion methods appear to be
equally effective as a means for acquiring information, the discussion method
possesses greater effectiveness than the lecture method as a2 means for changing
attitudes, It should not be surprising, therefore, to learn that most evaluations
of imerican programs (Mack, 1958; Burgess, 1960a; and Hunter, 1957) showed that
attitudinal change was achieved to a much lesser extent than mos: other objectives.
American programs, in other words, have not been designed in all likelihood to
achieve attitudinal chenge. There are several possibilities why the lecture
method has been favored over the discussion method in both countries. Leaders
may not have been aware of the results which can be achisved by various methods

or they may not have possessed the skills required to conduct a group~-discussion=
type program. Regardless of their proficiency in one method or the other, leaders
may have thought it was easier to conduct a lecture program than it was to conduct
a group discussion program. In any event, the question of appropriate methods for
preretirenent education is an exceedingly important one for investigation, and it

cannot bo investigated apart fiom the question of objectives of programs.
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Tt was presumed that a survey of the meaning of retirement among zimilar
groups of industrial workers in Great Britain and the United States would yield
gaidelines for the development of preretirement education. Accordingly, a ques~
#ionneire which had previously been administercd to a group of American automobile
workers was administered to a group of automobile workers in England and Scotland,
and a comparison was made of various aspects of retirement 4ncluding reasons for
retirement, attitude toward retirement, readiness for retirement, and anticipated
adjustment to retirement.

. ~Although generalizations are not possible, it appears that these particular
groups of workers and especially the British group of workers might have benefited
considerably from participation in a. preretirement educatlion program. On each
measure British werkers had a more negative, unaccepting view of retirament than
did the American workers.

To achieve a more positive view toward retirement among these or similar
groups of industrial workers, it appears that preretirement education should have
the capacity among other things to 1) convey various kinds of information inclwd-
ing rather complete information about the financial and health status of older
people in retirement, 2) promulgate a positive attitude toward retiremeut by
whatever means seam appropriate including the use of successfully ruiired people

as examples, 3) help participants make reasonable plans of acticn with regard to
their management of income, health, activity, and living arrangements, i) encourage
participants to initiate courses of action of their own choosing before they retire, ]
and, finally, 5) serve as a setting in which frames of reference can bs devised. 1
for various roles.

‘There is some question whether or not persons who view retirement negatively
avail themselves of the opportunity to pirticipate in preretirement education pro-
grams, As participants in programs have so often said, "I'm looking forward to
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retirment, The fellow who is fighting retirament-~he isn't here." Much nure
needs to be known about the attitudes of chose who participate in prereotirement
edacation and those who do rot partiripate. As a matter of fact, practitioners
are seriously handicapped in the development, promotion, and conduct of programs
bacause so little is known arout those who take part and those who do not take
part in programs. For this reason the present study atfempted to bring together
a3 much information #i was available to describe persons who have taken part in
Amerdicen end British programs, First of all, in regard to the sex of participants
there appeare’ in both countries to be a trend in the direction of greater par-
ticipation of wives, but until recently programs have been offered primarily to
men, Trhere are probably good reasons for the primary emphasis on the men
erpecially in Great Britain where most programs have been offered under industrial
auspices, during working hours, and on company grounds.

Husbands and wives should be encouraged to give careful joint consideration
to retirement and to share in the vital decision-making that is required. Wives
whose last child has left home are in a position to tell their husbands what it
means to relinquish a major adult role. And, it is the wife who in the last
analysis must accept or reject the full-time presence of the retired husband in
the home, Some wives look forward to having their husbands around while others
resent it. In a group discussion yreretirement program one is able to encourage
the interchange of feelings and reactions on the part of accepting and resentful
spouses with considerable benefit to all concerned.

A second tendency among participants in programs of both countries was
that many of iihem waited until they were on the verge of retirement before they
enrolled in prerstirement education programs. At the same time, efforts were
being made in both countries to enroll people at earlier ages, as early as five
or ten years shead of retirement. Results have not been encouraging, but very
1ittle has been done except to lower the age of eligibility. Programs
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advertised to emrich the middle adult years thrcugh self-assessment, the develop=-
ment of now interssts and ways to be of service to others might have greater
appeal to people L5 to 55 years of ags than those which are adveriised to prepare
people for retirement.

An extremely small proportion, albeit an increasing one, of older persons
in Creat Britain and the United States have participated in preretirement educa~
tion prograns. Presumably,. those who have participated in present day programs
bave been a selected group of older people, and it may be that those who might
have profited most were not ineclined to participate. Yet, no one would suggest
that pressure should ba bdrought to bear to make the more reluctant rarticipate,
Participation in preretirement education as far ag anything is known sbout it has
been and shomld continue to be completsly voluntary. If larger muwbers of older
people are to be brought into the program they should become interested on the
basis that the program has something to offer them, and not because it is presumed
that everyone will benefit from participation. To the contrary, it isi our firm
conviction that most older people will make a satisfactory adjustment %o retire~

ment whether or not they participate in a preretirement program., Bub thiz is not
the same thing as saying that rreretirement sducation has no merit, For those
who chooze to take part in our programs we are committed to design an educational
experience which will enhance their understanding of themselves, of the environ-
ment in which they live, and facilitate their adjustment to it., This i3 the

important task at hand.
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Appendix A

ATTITCDES OF AUTOMOBILE WORKELCZ IN
ENGLAND AND SCCTLAND' TOWARD RZTIREMENT

Confidential
Date e
Place - -
1. Your name
. Your address
. Wnen were you born? Moi %h _ ___ Day Year

2
3
L. Sex: Male ___ TFemale
e

. In what country were you born? __

6. Which of the following statements best describe your present marriage?

I have never been married.

I am married and living with my speuse.
"I am married but separated from my spouse.
I am widowed.

T am divorced.

1]

7. How many years of schoel did you complete?

(years)
FIRST, WE WOULD LIKE TO ASK YOU SOME QUESTIONS ABOUT RETIREMENT.

8, When do you expect to retire? Month Year

 ad - -

T am undecided (What is your best suess? Month
Year )

9, When you retire what do you think will be the most important reason? (CHECK CNE)

Because I will reach the age when I have to retire.

Because of my health.

Because I will have difficulty doing my Jjob.

Because I will want to retire.

Another reason. (What is it? )

L o d
SIS SV e
L e o D]

TP Sy S

10, If you plan to continue working for some time, what is the most impertant reasen
for vour making this decision? (CHECK ONE)

I expect to retire.

Because I like my werk and don't want to pive it -ip.

Because I don't have enouch money to retire on.

Because I'm afraid of not keeping occupi>d.

~ Another reason. (What is it? )

- 35 ~
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11. After you retire do you plan on looking for work? (CHECK ONE)

Yes (How much? Full time Papt time)
No
___ Undecided

k for work after you retire, what is the most imrcrtant reason
is decision? (CHECK ONE)

: 12. I5 you plan to loo
for your making th

T don't plan on looking for work after I retire.

v T will need the money to live on,
. I will prefer working to doing not*ing.
3 I will enjoy being around other people.

. Another reason. (What is it? )

13, Some people say that retirement is good for a person, some say it is bad. In
general, what do you think? (CHECK ONE)

,\}'{ Retirement is mostly good for a person.
- Retirement is mostly bad for a person.
*? 1. Do you mostly lock forward to the time when you will stop working and retire cr;
; in general, do you dislike the idea? (CHKCK ONE)
I look forward to it.

e I dislike the idea.

~ Undecided.

‘ 15, If it were up to you alone, would you continmue working for your present company?

(CHECK ONE)

T would continue working.
I would stop working.

y 16. Do you have a pretty good idea of what your life will be like in retirement?
4 (CHECK ONE)

. Yes
No

17. In general, how do you think things will go after you retire? (CHECK ONE)

-8 Very well.

1 Fairly well.
~ Not very well.

- Not well at all.

18. How long do you estimate it will take you to get used to not working? (WRILE
THE AMOUNT OF TIME IN THE BLANK.)

It will take me to get used to not working.




19.
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After retirement how often will there be times when you won't know what to do %o
keep occupied? (CHECK ONE)

Often.
Sometimes,

Hardly ever.

[ farasrlad dif o Xe R
\unLUn UNL)

How well preparsd are you f£or retirement?
Very well prepared.
Fairly well prepared.

Not very well prepared.
Not prepared at all,

e ]
L o
L

How long before retirement de you feel that people should start thinking about

retirement plans? Years

Have you stsried making any plans for your own retirement yet? (CHECK ONE)
Yes
No

What are you doing to get ready for retirement? (CHECK AS MANY THINGS AS YOU

ARE DOING.)

I'm not doing anything to get ready for retirement.
Developing interests and activities to follow in retirement years.
Reading books and pamphlets about retirement.
T Talking with others already retired.
Talking with others preparing to retire.
Attending classes and lectures in preparation for retirement.
- Making plans with my spouse.
Talking with my banker or vproker,
Consulting my insurance agent.
Checking with my doctor.
Making exploratory trips or a trip to another location.
Enrolling in adult education classes.
Planning trips to tske.
—___ Other. (Please explain.

How many of your plans for retirement have you worked out together with your
spcuse? (CHECK ONE)

I don't have any plans for relirement.
I do not have a spouse.

Many of them.

Some of then.

A few of thenm.

None of them.
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25, Think of the time when you will be retired. (PUT A CHECK IN FROFY OF EITHER
“OFTEN,"® “SCMETTHES," OR "HARDLY EVER OR NEVER.")

a, How often wlll you miss
the feeling of doing a

good job? Often Sometimes Hardly Ever or
.. Never
- v. How often will you want
tc go back to work? Of'ten Sometimes Hardly Ever or
Never

¢, How often will you worry
about not having a job
to do? Often Sometimes Hardly Ever or
= Never
_ d. Fow often will you miss
’ being with the other
people at work? Often Sometimes Hardly Ever or
Never

26. What rrovisions will you have for meeting the expense of sickness for yourself
or family after you retire? {CHECK ONE)

FIATE PRRGE )

We would be covered quite adequately.
I guess we would get by in case of sickmess.
I think our provisions would be quite inadequate.
97. Check the types of insurance against expenses of sickness which you will have
ter you retire.

Hospital
Surgical
Medical
None

il -~
- s N
' oA . L, 3 B ool B

28. Hew do you expect your retirement income to work out for you?

T will kave enough mone.” to do everything I really want and plan
to do after I retire.

2 T will be able to meet my living expenses.

B T will barely break even.

2 T will run a little in the red every month.

I will run seriously in the red every month.

-
LN ‘L(m-{"\"‘,‘t" .

NOW, WE WOULD LIKE TO ASK YOU SOME QUESTIONS ABOUT LIFE IN GENERAL
i 29. All 4n all, how much happiness would you say you find in life today? (CHECK ONE)
y Almost none.

L Some.
A good desl.
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30. In general, how would you say you feel most of the time, in good spirits or in
low spirits? (CHECK ONE)

Usvally in good spirits.
Usually in low spirits.

31, On the whole, how satisfied would you say you are with your way of life today?
(CHECK ONE)

Very satisfied.
Fairly satisfied.
Not very satisfied.

- § Not satisfied at all.

32. How often do you feel that there is just no point in living? (CHECK ONE)
Often.
3 Sometimes.
3 Hardly ever.

33. Do you agree or disagree with this statement: "Things just keep getting worse
and worse for me as I get older."?

Agree
Disagree

3L. How often do you find yourself regretting the way things turned out for you?

.
by vk St At R T o U

Often.
Sometimes.
Hardly ever.

35. How much do you regret the chances you missed during your life to make the most
out of life?

Not at all.
Somewhat.
1 A good deal.

36. As you get older would you say things seem to be better or worse than ycu
> thought they would be?

Better.
Worse.
Same.

Don't know,

37. How much do you plan ahead the things you will be doing next week or the week
after? Would you say you make many plans, a few plans, or almost none?

—___ Many plans,
A few plans.
Almost no plans.
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38. How do you think of yourself as far as age goes--do you think of yourself as:
(CHECK ONE)

Middle-aged.

Elderly.

01d.

Or what? (SPECIFY. )

39. What two of the following things give you the greatest amount of personal satis-
faction? (CHECK ONLY TWO OF THE FOLLOWING LINES.) i

Your work.

Your leisure time activities (hobbies, sports, entertainment).
Your family life.

Your relationships with friends.

Your church and community activities.

Your health.

Your financial situation.

Achievements of my children.

0. We want to find out what you think the majority of retired people are like. Look
at the words below. In your opinion are any of these words true of the majority
(more than half) of rebtired people? Put:

y for "yes" if you think the word describes the majority (more than half)
of retired people,

n for "po" if you think the word does not describe the majority (more than
half) of retired people, -

? if you cannot decide.

(HERE IS AN EXAMPLE TO TRY OUT FIRST: TALL)

(PLEASE ANSWER EVERY ITEM.)

Wise Active
Aged = Proiuctive
Slow Sad
= Cheerful = Good
Forgetful Alert
Healthy Entertaining
Neat Handy to have around
Stubborn Progressive

Enjoy themselves Lonely

THANK YOU VERY MUCH FOR YOUR ANSWERS,

WOODROW W, HUNTER

THE UNIVERSITY OF MICHIGAN
ANN ARBOR, MICHIGAN
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Appendix B

A Survey of Preparation for Retirement Programs
in England and Scotland

I. ORGANIZATION AND SPONSORSHIP

Your name and title
(Title)

.....

Your organization

Your address

What kinds of planning or organizational activity preceded the initiation of your
first preparation for retirement program? (Use reverse side if necessary. )

i

Prior to the initiation of your first program did you seek advice and assistance
from other organizations? (Check one.) Yes No

If you replied "Yes" to item 5, what organizations did you approach for advice and
assistance? (List organizations,)

Do you have a local cormittee or council which assists you in the development and

promotion of your proiparation for retirement programs? (Check one. )
Yes No

In what year was your committee organized? Year _No committee

What kinds of people are serving on your Preparation for Retirement Committee?
(1ist kinds of people, For example, Director of the Institute of Further Educa-

tion, Physician-in-charge of local hospital, or check "No commii see.")

No commlittee

Is your preparation for retirement program offered on a regular basis one year to

another or is it offered on an irregular basis? (Check one.)
Offered on a regular basis Offered on an irregular basis

L

Are older people who take part in your program required to pay a fee? (Check one, )
Yes No

-91 -
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12, How are your programs financed? (List sources of income, )

L

13, From which source do your programs derive the largest amount of financial support?

(Primary source of income,)

1}, In addition to money received from one or more sources, does your program benefit
from services-in~kind? For example, instructors or discussion leaders for your
program vho receive their salary from some other crganization; resource persons or
speakers from various community organizations, (List types of services-in~kind
vhich help to support your program and the organization which supplies these serv-
ices or check "No services-in~kind.")

Services~in-kind Sugplied bz

No services~in-kind

15, Do you have a budget for your preparation for retirement programs? Yes No

16, What was the total amount of your most recent budget and what was the period of
time cove;red by the budget? (Enter amount and period of the budget or check "No
budget. ®

Total amount of the budget

Period of time covered by the budget

No tudget

17. Have you offered rreparation for retirement programs for specific groups of older
veople such as the employees of an indastrial firm or of a govermmental unit?
Yes No

18, If you replied 'Yes" to item 16, for how many different organizations, industrial
firms or govermment units have you offered programs?

(Mumber of different organizatioci-..;

19, Have you offered progrzms to "mixed" groups of older people, i.e., groups of older
people from different firms or of persons who enrolled with no reference to their
place of employment?

Yes No

20, If you replied "Yes" to0 item 18, for how many "mixed" groups have you offered

yrograns?
(Number of mixed groups.)

ERIC

Full Tt Provided by ERIC.

r
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22,

23.

2l.

25.
26.

27.

ERIC

Full Tt Provided by ERIC.
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II. NUMBER AND TYFES OF PROGRAMS

In what year did your organization offer its first preparation for retirement
program?
Year

How many preparation for retirement programs have you offered since the first
one? )(Please include those programs which you are offering at the present
time.

(Nunber of subsequent programs. )

How many of each of the following types of wrograms have you offered? (Please
include those programs which you are offering at the prescut time. )

Type of Program Number of Programs Type of Program Number of Programs
Day release Afternoon release

Weekend residential Midweek residential

Evening classes Other type (What?)

Other type (What?) Total number of programs olrered

ITI. NUMBER AND CHARACTERISTICS OF PARTICIPANTS

How many older men and women have enrolled in your programs? (Please show
beginning date and mumber of men and women who enrolled in each of your pro-
grams, Use reverse side if space is needed for additional programs. )

Program | Bepinning Date Nunser of Pariicipants

Nurber | Month Year Men Women Totals
1 LR N X N NN [ X-N N N J o0 000 o0 0600 o000 0 00
2 o ® 00000 o0 0000 o0 000 o0 000 o006 000
3 o> 00 00600 >0 060090 o0 000 o000 o00C 09
h CRC N N N N N o0 606 090 o0 000 o0 000 o000 090
5 o 00000 0 o000 00 o0 oo o0 000 o000 00

Totals

Do you have an age qualification for enrollment in your programs? Yes

If you replied "Yes" to item 20, what specifically is the age gqualification?
(Examples: For persons 60 years of age and older; for persons who will retire
between 196k and 1970.)

(Age qualification)

Do you know the age of the older people who have participated in your programs?
(Check one, ) Yes No

No BE
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33, What is the frequency with which you offer the sessions of your program?
(Examples: Once a week for seven wesks 3 twice a week for four weeks; three
consecut:)lve days during the middle of the weeks two consec.itive days on the
weekend,

L R

3k, What topiecs do you cover in the various sessions of your program? (Please

S ] \
1ist vopies.)

R S

ST o

35. Does the same person or do diffsrent rersons serve as the leader for the
various sessions of your program? (Check one.)
The same person Different persons

36. What are the functions of the program leader(s)? (List functions.)

- b

37. Which of the following methods do you employ in your preparation for retire~
ment programs? (Check methods. )

Lecture Demonstration or exhibit
Question and answer Field trips
Group discussion Other (What? )

38. Viewed from the standpoint of the amount of time devoted in a typical session
to various methods, which method employs more time than the others? (Check
one method, )

lLecture Demonstration or exhibit
Question and answer Fiela trips
Group discussion Other (What? )

39. What kinds of reading material do you provide members of your programs?
(Please describe.)

4O, What is the mininum and the maximm nunber of members which you enroll in your {38
programs? {Enter numbers. ) Minimum nmumber Maximum number ‘.
i1, What is the group composition of your programs? (Check one or more types of
group composition,)
Groups compcsed only of men
—— " Groups composed of men and women
Groups composed only of women

L2, Do the wives participate with their husbands in your programs? Yes No 1

L3, Date questionnaire was completed,

We appreciate your willingness to £ill out this questionnaire and hope that you wil)
be able to return it in the near future.

Woodrow W, Hunter
The University of Michigan
Ann Arbor, Michigan
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:28. If the ages of all or some of the varticipants are known, yisase list them in
j the following table for the members of each of your vrograms., Use reverse
side if space is needed for additional programs. |

Total Number
Program Age of All Participants of Participants

Number X
in Each Program
8 59, 60, 7O, 6&, 63, 6&, 679 69, 523 55, 53,
sk, 60, 6L, 61, 60, 59, Sk, 50, 59

(Exarple) Number for whom age is not known
JERCNRRNE
1
2 1
:
) _
5

:: 29, Do you know the occupations of the older people who have participated in your
) programs? Yes No

30, If the occupations of all or some of the participants are kmown, please indicate
what they are in the following table. (See attached classification for purposes
of categorizing occupations. Use reverse side if space is needed for additional

programs. )
Progran Nurber in Occupational Groups Total Number of g
Nurber “Yousewife or Occupation Participants 3
uroe 1 and 2 3,li, and 5 6 and 7 No Cccupation Not Known in Fach Program
1 ?9 000 o0 0000 o0 000 o 00 000 000 o000 00 o0 00000
2 o0 000 0000 ons 000 ® 00 000 000 o000 000 o000 000
3 o0 000 co 0000 o0 00 0 ® 0o c 00 000 [ B N o000 00h
h YRR 00000 eoere 00020000 ecoc o ooc0o0ovese 3
5 o0 00 o0 0000 L N o000 00 0000 v o0 000 o000 000

IV, PROGRAM CONTENT AMND METHODS

. 31, How many sessions do you offer in your preparation for retirement progrem?
______ {vumber of sessions.)

. 32, On an average what is the length of time devoted to each session?

. (Average length of time,)
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