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PROGRAM A
| ORTENTATION|
;
! IMPORTANT: LISTEN BEFORE YOU READ. Put on the earphones. Tuwxn
on the tape. Adjust the loudness to a comfortable level. Listen
|__to the taped program for instructions,

SPECIFIC OBJECTIVES
1. Provides the learner with &8 stetement of the purposes of the

Speech-Communication Learning System.
2. Provides the learner with an estimate of the time needed to

complete all phases of the learning system,

3. Informs the learner about the standard procedures and
materials used in the learning system,

4. Provides the learner with instructions for completing the
learner data sheet.

RESPONSE SECTION
1, The purpose of the speech-communication system is to help

T R R T R T TR T B R e T T R R R T N T T W T

persons achieve more I N IBLEand

U eutit AN Gwe GON NP WP avw SeS S SEn e

2. The majority of learners achieve all of the objectives of the
entire learning system in to hours.

3. Ti . materials you need for any one of the one-person Preliminary

Programs are the Learner’s HA N D and the appropriate

TRTRETT TR TR T TR T T e TR T TR TR R TR T e T T T T

taped PR O .

| 4, You should keep & record of your progress in the learning
system by entering data on the data sheet after each

L E gession.
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LEARNER DATA SHRET Page A-2 |
, - i

NAME ; j
Last First Initial
DATE: 1 | _ LEARNER'S SYSTEM NUMBER:
Mo, Dav Year ' :
LEARNER I.D, DATA _
: ‘ 1 .
ADDRESS; ~ L ;
Street City - State Country Zip Cole
TELEPHONE: | , AGE:-'L o SEX:
( . M P
Circle Highest School Level Completed {0 1 2 34 56 789 101112 1234 5
. Elementary _Secondary College ‘Grad
Have you ever attended a clinic for Speech Correction /[ / ,[__/ '
Yes '
: {
1f YES, was this partly due to a hearing loss?‘ : -7 _[ / :
— - Yes No
Is English your native language? / ./ / [ If X' -iat is your native language. )

Yes No

LEARNER PROGRESS RECORD

VW, SR @R GRA G I GEh GED aER GES GEe  Su

“INST§UCTIONS: After each learning session, record (1) the date and (2) the
approximate number of minutes that you worked on the program.

PROGRAM DATE TCTAL DATE TOTAL DATE TOTAL DATE TOTAL DATE TOTAL

NO. NAME mo./day MIN, mo,/day MIN. mo./day MIN. mo./day MIN, mo./day MIN.

A ORIENTATION / -/ _/ yi /

B OVERVIEW Ji A [ / /

0  VARIABLE
IDENTIFICATION /. / / / /

1 VARIABLE !
MODIFICATION [ / [ [ /

2 SPEAKER'S ROLE / / / / / :

3  LISTENER'S ROLE / / / / / :

4  EVALUATOR'S ‘

ROLE / / / / / ! i

YERFORMANCE / / i / /
5L LISTENER'S ,

PERFORMANCE / / / ¥i [
|/ S5E EVALUATOR'S

PERFORMANCE / / / / /

6 TERMINAL ROLE _ / [ v/ / [ j
7S  TERMINAL '
PERFORMANCE / / g /[ / _/
7JE  TERMINAL : ;
PERFORMANCE / / / / /

PRE~-TEST EVALUATION | ] POST-TEST EVALUATION | J

ER&C

Aruitoxt provided by Eic:




Page A-3

PROGRAM CHECK-OUT

ACCEPTABLE LEVEL OF PROFICIENCY: The questions at the bottom
of this page pertain to the program which you have just
completed, If you miss more than one answer, you are advised

{ to repeat the entire progrem,

QUESTIONS:
1. The purpose of the speech-communicsiion system is to help

persons achieve more and

speech~2¢zru. {cation behavior,

2. The majority of learner: z-i.ieve all of the objectives of the

entire learning sys 7sa in to hours.

3. The materials you need for any one of the one-person

Preliminary Programs are the Learner's and

the appropriate taped -

4%, You should keep a record of your progress in the learning
system by entering data on the data sheet after each

_ session,
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PROGRAM B
SYSTEM OVERVIEW

IMPORTANT: LISTEN BEFORE YOU READ., Put on the earphones. Turn
on the tape. Adjust the loudness to a romfortable level. Listen

to the taped program for instructions before rcading any of the
following material,

SPECIFIC OBJECTIVES

l. To provide you with a map of the learaing system (ia the
form of a flow-chart),

2. To introduce you to the major elements in each of the

learning programs.

RESPONSE SECTION

1. The various Programs and Performance sessions in the Speech-
Communication Learning System are summarized in the F L _ _

2. In the 3-person Performance Program, the three people who
work together are: The S s L and

S G E G WES e D ey VNS WA G S WRS WNS WU

©
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3. SEATING ARRANGEMENT FOR PROG, 5
THE 3-PERSON PERFORMANCE PROG,

EVALUAT__{)
V(O sPEAK__

boa
\

\
\

\

V'Y
) LISTEN__

L e mah

I, 2 MINUTE SPEECH-COMM,
ASSIGNMENTS: PROGRAM 5
-]

0-EYE-CON_ _ _ _
1-LouD___ "

l 2-WICEQUAT ~ _ _

| 3-PIT_ _

| 4 - RA _

| 5-=ARTICUL _ __ _ _

| 6 -ALLABOVEVART __ _ _ _

t 5. If the Speaker produces a sentence about which the Listener

is not C , the Listener says "HM' um,"

iy et GEWm GmR R CRMP SRy AW e

6. When the Listener says "HM' um,"™ the Speaker should

R and M his sentence.

7. If the Speaker produces a sentence about which the Evaluator
if not confident, the Evaluator signals disapproval to the
Listener by N his head.

8. When the Evaluator signals disapproval, the L _

should say "HM' um."
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PROGRAM CHECK-OUT

ACCEPTABLE LEVEL OF PROFICIENCY: The questions at the bottom
of this page pertain to the program which you have just
completed. If you miss more than one answer, you are advised

| _to repeat the entire program,

QUESTIONS:
1. The various activities in the learning system are summarized
j-n the - )

2. If the Speaker produces a sentence aboat which the Listener

is not , the Listener says "HM' um,"

3. If the Speaker produces a sentence about which the Evaluator
is not confident, the signals disapproval to
the Listener.

4, The Listener guides the behavior of the .

5. The Evaluator guides the behavior of the .

6. The never says anything but "HM' um" and
"um HM',"

7. The never says anything. He just nods to

the Listener to indicate confidence or lack of it.
8, When the Listener says "HM' um," the Speaker should

and his sentence.
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PRELIMINARY]
PROGRAM

0

Response Form

SPEECH COMMUNICATION LEARNING SYSTEM

TMPORTANT: LISTEN BEFORE YU READ, Put on the earphones, Turn
on the tape. Adjust the loudness to a comfortable level. Listen
to the taped program for instructions before reading any of the

| _following material,

SPECIFIC OBJECTIVES

1. To understand the mature of listener confidence in speech-
communication in terms of its effects on the speaker.

2. To identify the limits of each of six speech-communication
variables within vhich a listener is confident.

3. To provide guidelines for alternative ways of speaking on
each of the six variables.

BISPONSE SECTION

1, When we meet someone, we form opinions about him in the firat

2. When many different persons meet the same individual, they
tend to form the S _ _ _ opinion about him,

3. The opinions about others that e form in the first few
seconds do not tend to changz becausz we tend to look for

_______ _ our quickly formed

ci.driieas,

4, Our quickly formed opinions about persons we meet are
accurate only by C .




5.

6.

7.

8.

10.

Page 0-2

Opinions about persons we meet are formed almost entirely

on the basis of their S __ _ _ _ _ .

During the first few seconds in which two persons meet for
the first time, esch establishes a degree of CON _ _ . .. .~
in the other,

As they continue to communicate, this confidence each has

in the other tends to stay the § _ _ _.

what varies from moment to moment afterwards is the confidence
of each person about what the other § _ _ _ and not confidence
about what kind of person he I _.

In both cases, this is based almost
completely on the other person's S _ _ _ _ _ .

The seven major variables that influence listener confidence

are:

E__ ELOE_ ..
L___.NESS
Yoxir__ QUAL_ __
EI_..

RA __

ARIIC

e § 4
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Variable O -« EYE CONTACT

Maintain readiness to revise on basis of
his listener's lack-of-confidence signals,

1009%
Per cent of
listener's
lack-of-
confidence
signals that
produce
revisions
0%
istener lacks critical listener is
confidence zone confident
11 A, The listener gives a 8 I G _ _ _ to mean that he lacks
confidence,
11 3, The speaker with eye contact can D E _ _ _ _ this.
11 C. The speaker with eye contact will then RE _ _ _ _.
11 D, This will give the listener CON _ _ _ _ _ -




Variable 1 -~ LOUDNESS
Maintain variety in loudness within his

listener's hearing range.

100%

Per cent of
speaker's
variety
within his
listener's
hearing
range

0%

listener lacks coritical 1listener is
confidence zore confident

12. Loudness is maintained when the speaker's syllables
V in loudness and the listener can easily hear

the L . loud syllable,

Page 0.4




Variable 2 -~ VOICE QUALITY

Maintain a voice quality that varies from the
middle on five dimensions to signal special

meanings for certain words,

Page 0-5

Special Lack-of-con- Confidence Zone Lack-of-con- Special
meanings fidence zone Dimension Descript. fidence zone meanings
softness, breathy I--Degree of effort tense anger,
lightness, to close vocal importance
fear, awe, folds against air
doubt pressure from

below
dullness, flat II-~vertical posi- thin doubt,
boredom tioning of vocal insincerity
folds
tentative~ throaty III--horizontal posi- fronted irritation,
ness, tioning of base precision
rdidicule of tongue
unimportance denasal IV--degree of sound nasal complaint
energy in nasal
cavity
weakness, clavicular V--degree of sound orotund importance,
haste energy in chest largeness
Per cent of
speaker?!s
words in
center on 5
dimensions
(except uses
to signal
special
meanings)
0%

listener lacks critical 1listener is
confidence zone confident
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Complete each statement by
putting a letter in each box.

"A BREATHY voice gquality A. the tongue base
is produced with: far to the rear,
A TENSE voice quality B, very little sound
is produced with: energy in the chest.
A FIAT voice quality C. very little effort to keep
is produced with: the vocal folds closed,
A THIN voice quality _ D. lots of sound energy
is produced with: in the chest.
A THROATY voice quality E. lots of sound energy in
is produced with: the cavity above the mouth.,
A TRONTED voice quality F, the tongue base
is produced with: far to the front,
A DENASAL voice quality G. the vocal folds high
is produced with: in the neck.
A NASAL voice quality H. very much effort to keep
is produced with: the vocal folds closed.
A CLAVICUIAR voice qual- I. very little sound energy in
ity is produced with: the cavity above the mouth.
An OROTUND voice quality J. the vocal folds low in
is produced with: the neck.
A speaker with listener _ _ _ _ _ _ _ _ _ . will maintain
a voice quality that varies from the M _ __ _ _ _ of five

dimensions to signal special meanings for certain W _ _ .

e

e
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Variable 3 -- PITCH VARIETY
Maintain pitch variety on each sentence to
enable his listener to select each sentence's
key word and sentence type before he must
select again.

100% S —

Per cent of
sentences on
selects key ‘He . ‘)
word and type Y (?)
before he miat ¢))
select again
listener lacks oritical listener is
confidence zorie confident
15 A. You!| |saw|-}that movie . : ?
15 B. Mary went home before noon - ! ?
15C., 1| ]|saw him| | today . ! ?
15D, She| |loves| |him . : ?
15 E. You [ ] did [] that SNERNE;

16. A speaker with listener confidence will maintain pitch
variety on any senteiice to enable his listener to select

that sentence's _ _ _ word and sentence I _ _ _ before

-t

he must select again,

oy
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Variable 4 -~ RATE

Per cent of
sentences on
which listener
gselects from
those he
considers
before he must
select again

17 A,

i7 B,

17 C.

17 D,

17 E.

17 F.

17 G.

17 H.

Maintain variety in rate of sentence production
to enable his listener to select among those

sentences he considers before he must select

again,

100%

0% |

istener lacks critical 1listener is
confidence zone confident

Mr. Smith, our milkman is ill.
Mr. Smith, our milkman, is ill.

Miss Lee, his secretary, will see you now,
Miss Lee, his secretary will see you now.

"Which" is the word you want?
Which is the word you went?

He said, "I can go."
He said I can go.

He bought some salt, pork and eggs.
He bought some salt pork and eggs.

He said to my birother, Sam, "I'm a fool,"
He said to my brother, "Sam, I'm a fool,"

You should; iry again,
You should try again,

Mary, the lady on your right, is leaving.
Mary, the lady on your right is leaving.

o L,




18. & speaker with listener _ _ _ _ _ o o - — = will maintain
r variety inrate of SEN _ _ _ _ _ production to enable | ‘
his listener to S _ _ _ _ _ among those he considers ‘

before he must select again,




Variable 5 -~ ARTICULATION

Per cent of
syllables on
which listener
selects from

those he considers
before he must
select again

19 A,

19 B.

19 C.

19 D.

19 E.

19 F,

19 G.

19 H,

Page 0-10

Maintain variety in syllable production to

enable his listener to select among those

words he considers before he must select again.

100%

“listener lacks critical listener is

confidence zone

They are strangerg in town,
There are strangers in town.

Is it thin?
Is it tin?

It's his fodder.
It*'s his father.

Are they deceased?
Are they diseased?

I don't want the latter to be used.
I don't want the ladder to be used.

Bill earned what he needed.
Bill learned what he needed.

Are they Thursday?
Are they thirsty?

He used some mice in the experiment.
He used some ice in the experiment.

confident

I scream,
Ice cream, (%)

l. See.
2. Seep. ( )
3, Seat. \ ?

4, Seak.
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20. A speaker with listener confidence will maintain variety in

SYLL __ _ _ _ production to enable his listener to

he considers before

he must select again.
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FROGRAM CHECK-OUT

ACCEPTABLE LEVEL OF PROFICIENCY: The questions at the bottom
of this page pertain to the program which you have just
completed, If you miss more than one answer, you are advised
to repeat the entire program,

QUESTIONS:
1. During the first few seconds in which two persons meet for
the first time, each establishes a degree of

in the other.
2. What varies from moment to moment afterwards is the confidence

of each person about what the other and not

confidence about what kind of person he .

3. 7The seven major variables that influence listener

confidence are:

i}, Eye contact is maintained when the speaker

on the basis of lack-of-confidence signals he receives

from his listener,

5. Loudness is maintained when the speaker's syllables

in loudness and the listener can easily hear the

loud syllable,
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6, A speaker with listener confidence will maintain a voice

quality that varies from the of five

dimensions to signal special meanings for certain

7. A speaker with listener confidence will maintain pitch
variety on any sentence to enable his listener to select

that sentence's word and sentence

before he must select again.
8., A speaker with listener confidence will maintain variety

in rate of production to enéble his

listener to select among those he considers before he must
select again,
9, A speaker with listener confidence will maintain variety in

. production to enable his listener to select

among those he considers before he must

select again,

©
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PRELIMINARY
PROGRAM 1 |

SPEECH-COMMUNICATION LEARNING SYSTEM
PROGRAM 1 -~ VARIABLE MODIFICATION

IMPORTANT: LISTEN BEFORE YOU READ, Put on the earphones. Turn |
on the tape. Adjust the loudness to a comfortable level., Listen i
to the taped program for instructions before reading any of the j
following material,

SPECIFIC OBJECTIVES

1. 'Senéitize the learner to the dynamics of variable change in
the Speech-Communication Learning System,

2. Convince the learner that he should reject all critical
zone speech-communication behavior regardless of extent of
improvement,

3. Inform the learner about rate of behavioral change under 1

these conditions.

RESPONSE SECTION
1. For someone's speech-communication behaviors to change, he
must BE_ _ _ _.

2. For someonet!s speech-communication behaviors to change, he

must be NO _ _ the MO _ _ _ _ any behavior produces
lack-of-confidence,
3. For someone's speech-commmication behaviors to change, he

must behave, and he must be notified the moment any behavior

produces _ _ _ _~of-confidence,




] .

Page l1-2

4, At the moment a speaker is notified that his speech-communication

behavior produces lack-of-confidence, he must know the
i VAR that produced this lack-of-confidence, and

: he must know ways to MO _ _ _ _ his behavior on that variable.
5. For someone's speech-communication behavior to change, he
must behave, he must be notified the moment any behavior
produces lack-of-confidence, at that moment he must know the
v _ . that produced lack-of-confidence, he must

know ways to modify his behavior on that variable, and he must be

notified when any modification he tries produces

S G S GER e WS M) RS e GRS

6. In Performance Sessions, the listener is responsible for
notifying the speaker when his speech-communication behavior
produces _ _ _ _-of-confidence, and for notifying him when

any modification of that behavior producses .

7. The two signals the listener uses are "HM' um" and "um HM'."

He signals that a behavior has produced _ _ _ _=-of-confidence

by saying’ "... _ ? —--.ﬂ
8. The two signals the listener uses are "HM' um" and "um HM',"
He signals that a M of a behavior

produces confidence by saying, " ToM

9. In Performance Sessions, the speaker is responsible for
engaging continuously in speech-communication

and for being able to his behavior on any of

S GRS Gt dun s GEw

_ variables when his listener signals _ _~of-

confidence,
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Listoney
S
contident
erilical
LON0
Tistoener

lacks
conlitdencoe

~ NI st

has M 0 _ _ ways to modify his behavior, and as the listener

Page 1-3

Rate of change in speech-communication behavior increases as
the listener notifies the spcaker FA _ _ _ _, as the speaker
does N _ _ signal confidence when behavior shifts from lack-

of-confidence into the C R Y/ .

1 5 3 _
Time in Minutes ‘ o *

Periormance -
Sample . Variable
1 é -~ Eye Contact
2 lj;— Loudness
3-5 2x~- Voicé Quality
6 3'-- Pitch
7 4 -~ Rate

8 _% -= Articulation




11.

12.

Page l1-4

Variable modification usually occurs in less than ten
Variable modification occurs faster when the listener says

"HM? um" » when the listener keeps saying

is produced, and when the speaker does not lack ways to

his behavior when “'"HM' um" is signaled to him,
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PROGPAM CHECK-OUT

ACCEPTABLE LEVEL OF PROFICIENCY: The questions at the bottom
of this page pertain to the program which you have just
completed, If you miss more than one answer, you are advised
to repeat the entire program.

QUESTIONS:

1, For someone's speech-communication behavior to change, he
must behave, he must be notified the moment any behavior
produces lack-of-confidence, at that moment he must know the

that produced lack-of-confidence, he must

know ways to modify his behavior on that variable, and he
must be notified when any modification he tries produces

2. In Performance Sessions, the listener is responsible for
notifying the speaker when his speech-communication behavior
produces ~of-confidence, and for notifying him

when any modification of that behavior produces .

3. In Performziice Sessions, the speaker is responsible for

engaging continuously in speech-communication s
and for being able to his behavior on any of,

variables when his listener signals «~0f-
confidence.

4, Rate of change in speech-communication behavior increases as

the listener notifies the speaker s @8 the
speaker has ways to modify his behavior, and
as the listener does signal confidence when

behavior shifts from lack-of-confidence into the
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5, Variable modification occurs faster when the listener says

"HM' um" , when the listener keeps saying

"HM' um” regardless of improvement until

is produced, and when the speaker does not lack ways to

his behavior when "HM' um"™ is signaled to

him,

.Wm,__.,,.,m.--wmw.ﬁv-wm-w_‘_,wmmm
4
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PROGRAM 2

SPEAKER _ ROLE |.

IMPORTANT: LISTEN BEFORE YOU READ, Put on the earphones, Turn
on the tape. Adjust the loudness to a comfortable level, Listen

to the taped program for instructions before reading any of the

following material,

SPECIFIC OBJECTIVES

1, Describe the basic speaker task,
2. Describe listener~oriented sentences,

3, Describe the process of sentence modification,

RESPONSE SECTION

1. In this program, the concern centers on:

-~ Sentences spoken to a ST _ _ _ _ . e
- Sentences with T E _ _ _ _ _ . words in them,

- Sentences which the listener must A _ _ on.

2. The basic task of the speaker is to fit his sentences to the

CA of his listeners,

.
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FLOW CHART FOR PERFORMANCE PROGRAM

LEARUER

LisreER

SPEAKER

T




3, The four stages in sentence modification are:
- forming a complete sentence from sentence F R

- to repeat and M _ _ a sentence,

-t0oES

_ the confidence of a listener,

- to P _ _ _ sentences that are received with confidence,

P




PROGRAM CHECK~OUT

Page 2-4

te repeat the entire program,

ACCEPTABLE LEVEL OF PROFICIENCY: The questions at the bottom

of this page pertain to the program which you have just
completed, If you miss more than one answer, you are advised

1, The basic task of the speaker is to

2. Listener-oriented sentences must be both

3. The process of sentence modification has the following

four stages:
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| PROGRAM 3

ILISTENER __ ROLE |

IMPORTANT: LISTEN BEFORE YOU READ, Put on the earphones, Turn
on the tape. Adjust the loudness to a comfortable level, Listen
to the taped program for instructions before reading any of the

following material, .

SPECIFIC OBJECTIVES

1, Describe the persons the listenexr represents,

2. Describe the process of sentence modification,

3, Demonstrate "fast and clear" reaction to the six essential
variables,

4, Describe the four listener decisions:

D when speaker says one complete sentence
[:7 when speaker maintains a variable for two minutes
/7 when time to end a session arrives

/_/ when Assignment Six is completed.

RESPONSE SECTION

1, The listener RE an A U .

2. The Listener signals within 0 _ _ s_cond if he is confident.

3. The process of sentence M O _ begins when a

speaker says one complete S E The listener

—-n—:_—.o—'.

« HM'um signals N _ confidence, The

S the sentence, When the

listener changes from HMum to um'HM he signals that he has

BE __ _ _ confident.
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VARIABLES
0. EYE-CONTACT

Maintain readiness to modify on basis
of listener's lack of confidence signals,

‘1. LOUDNESS

Maintain variety in loudness within
his listener’s hearing range., ‘

2., VOICE-QUALL.Y

Maintain a voice quality that varies
from the middle on five dimensions ‘

to signal special meanings for ___J
certain woxrds. '

3. FIICH

Maintain pitch variety on each
gsentence to enable his listener to
select each sentence's key word and
sentence type before he must select
again,

|_]

4, RATE

Maintain variety in rate of sentence
production to enable his listener to
select among those sentences he con-
gsiders before he must select again.

[

5. ARTICULATION

Maintain variety in syllable production
to enable hig listener to select

among those words he must consider
before he must select again,
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S,

N |
2|

3

—q
3.

LISTENER DECISIONS

when Speaker says one
complete sentence.

when Speaker maintains
variable for twe
minutes.

when session ends.

when Assignment Six
is completed.
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PROGRAM CHECK-OUT

ACCEPTABLE LEVEL OF PROFICIENCY: The questions at the bottom
of this page pertain to the program which you have just
completed, If you miss more than one answer, you are advised

| to repeat the entire program, L

1. The Listener represents persons who

(1) are to the Listener.
(2) must listen to information,
(3) must on the basis of what they hear,

2. A gentence is modified by the process of the Speaker

, the Listener , and the Speaker

the sentence,

3. "Fast and clear” reaction to the six essential variebles:

(Copy scores from boxes on page 3-2)

0
1
2
3
1
5

i, The four Listener decisions:

) . |
() — o
3) .

) .
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PROGRAM i

EVALUATOR ROLE

TMPORTANT: LISTEN BEFORE YOU READ. Put on the earphones, lurn
on the tape. Adjust the loudness to a comfortable level. Listen
to the taped program for instructions before reading any of the

following material,

SPECIFIC OBJECTIVES

1. Guide the Listener decisions when necessary.

2. Record response data on the Performance Program.

RESPONSE SECTION

1. The Evaluator G the Listener.

2. The Evaluator guides the Listener decision of
[ .

3, The Evaluator also guides Listener decisions on changing
Vo e , on time to E _ _ session, and when
assignment S _ _ is completed.

4, Each of the four Listener decisions are N _ or Y _ _
decisions.,

5, The Listener signals confidence with "H _ _ _" or

ﬂum ‘"
6. The Evaluator signals agreement by S _ _ _ _ _ _ o
7. The Evaluator signals disagreement by N _ __ _ _ _ _ his
8. The Listener C H his decision when the Evaluator

signals him to do so.
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EVALUATION FORM B

| EVALUATOR NAME Hou Date |

NOTES

STRONG POINTS WEAK 'POINTS

(COMPLETE AFTER SESSION)
RECOMMENDATIONS FOR FPROGRAM IMPROVEMENT:

(Use back of sheet if necessary)
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: Page 4-5
PROGRAM-CHECK-OUT

ACCEPTABLE .LEVEL OF PROFICIENCY: The questions at the bottom

of this page pertain to the program which you have just
completed, If you miss more than one answer, you are advised
to_repeat the entire program.

QUESTIONS:
i. The Evaluator the Listener.
2. The Evaluator nods or shakes his head sideways when he does

not with a decision the Listener has made.

When the Evaluator shakes his head sideways, the Listener

his decision,

The Evaluator also takes on the responses

of the Speaker and the Listener.

From these notes, he makes one or more _ that

the . If will employ in revising the Speech Communication

Learning System,
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PROGRAM &
TERMINAL ROLE

! IMPORTANT: LISTEN BEFORE YOU READ, Put on the earphone. Turn
on the tape, Adjust the loudness to a comfortable level, Listen
to the taped program for instructions before reading any of the
following material,

SPECIFIC OBJECTIVES

1. Describe the variable of diction,

2. Describe the two roles of Speaker and Evaluator in the
Terminal Performance Program,

3. Describe the two assignments of developing and questioning
in the Terminal Performance Program,

RESPONSE SECTION

1. Diction is related to the Speaker's choices of words and
of sentences,

2. Diction is variety in the selection of words and word order

to control the flow of I N .

T W sve OUr S AR Gl I VAR GEP  he

100%

Per cent of
Speaker's
selections

of words and
word sequences
that ‘1istener
does not revise

0%

1istener lacks critical listener is
confidence zone confident




3.

4.

5.

o T TR T AT T AR T TR G PR AR TR W AT T AR TN A TR

10.

11,

12,

wvawwv—,vWWw..W.. ,4
=
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A listener must sometimes revise a Speaker's information by

------------
~~~~~~~~~~~
————————————
-------

When any listener needs to revise a Speaker's information,

the Speaker with listener confidence will maintain variety

in dictionby SUB______ING SUMM____1ING
or E_ _ __ _ _ _ING to his listener's
SATIS .

oW W e ows Nt e i

In the Terminal Performance Program the two learner roles

are the S * S Role and the E 'S

R AN MM G S e W

Role,

In any Terminal Performance session § _ _ learner is the

Speaker and T _ _ learners are Evaluators.
The learner prepares for each Terminal Performance session
by selecting a subject to talk about that he feels able to

.. questions about.

The learner prepares for each Terminal Performance session

by deciding upon at least _ _ minutes of information

L 2

that he will develop or elaborate on before he answers questions,




13.

14,

15,

16.

17.

18,

19.

Page 6-~3

The learner does _ _ _ memorize his information or bring
notes on his information to any Terminal Performance session.
The two tasks of the learner in the Speaker's Role in a
Terminal Performance session are: (1) to maintain little

need for the Evaluators to R E what he says, and

e Guh W GRS GED PP SAR YIS YW s G SR

A listener must act upon information he receives from a

Speaker in ways that affect that gpeaker; an Evaluator

must act upon information he receives from a Speaker in

ways that may nct affect that Speaker, but they must affect
The three tasks of the learner in the Evaluator's Role in a
Terminal Performance session are: - (1) to evaluate the

(2) to signal the Speaker when on any sentence lack-of-
confidence in his ability to'achieve these goals occurs, and
(3) to consider questions he will ask later.

When an Evaluator signals lack-of-confidence in the Speaker's
hirability and promotability on any sentence by saying,

"HM' um," the Speaker will R E » He does not

WD Gkt Aws cWe aEw S
aupr Gee CSB wup St me

- A WM $a WWR W

upon the information they have developed.
Both Evaluators sit side by side facing the Speaker, and




20,

21,

22,

23,

2l,

25,

26,

27,

28,

e —— - - - b i i et v
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Any time either Eveluator says, "HM' um," that Evaluator
the two-minute timer.

When a Speaker's revision of a sentence produces confidence in

Evaluator says, "HM' um,™

When neither Evaluator says, "HM' um™ to the Speaker in a

T _ _ - minute period, the Speaker has completed his

SN AR Gam et} IR GPS! G SED OV NP

assignment begins.
The first questions are asked by the Evaluztor with the

E R Learning System Number.

When N Evaluator says, "HM' um” on eny of the

THR Gt AR A AT e  deee

The two-minute timer is reselt each time an Evaluator says,

"HM' um”™ and to begin the D B assignment and

e pEm TS s GIv e MW O

agssigmments,

When neither Evaluator says, "EM' um® tc anv of the Speaker's
replies to the second Evaluater's questions in any fwo-
minute period, the timer is reset and B _ _ _ Evalustors
begin their questioning. ’

The Terminal Perforinance Prosram consists of one
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¢ =signments.
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PROGRAM CHECK~OUT

ACCEPTABLE LEVEL OF PROFICIENCY: The questions at the bottom
of this page pertain to the program which you have just
completed., If you miss more than one answer, you are advised
to _repeat the entire program,

ESTIONS:
1, Diction is vardety in the selection of words and word order
to control the flow of .

2. When any listener needs to revise a Speaker'!s infusrmation,
the Speaker with listener confidence wili maintain variety
in diction by . or

to his listener's .

3. The two tasks of the learner in the Speaker's Role in a
Terminal Performance session are: (1) to maintain little

need for the Evaluators to what he says,

and (2) to revise when he is signaled to do so in ways that

produce Evaluator .

4, The three tasks of the learner in the Evaluator's Role in a
Terminal Performance session are: (1) tc evaluate the

Speaker's and ' s (2) to signal

the Speaker when on any sentence lack-of-confidence in his
ability to achieve these goais occurs, and (3) to consider
questions he will ask later.

5. Evaluators ask questions that lead Speakers to

upon the information they have developed.
6. The two~-minute timer is reset each time an Evaluator says,

"HM' um™ and to begin the assignment and

each ) assignment,




