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PRIMARY OBJECTIVES OF THIS FILOT FROJECT WERE TO (1)
CEVELOP AND TEST INSTRUMENTS FOR GATHERING DATA RELEVANT TO
QUANTITY ANC TYPES OF ENTRY JOBS AVAILABLE IN A SELECTED
COMMUNITY ANC THE CONCOMITANT TALENTS DEMANDED BY BUSINESS
FOR THESE JOBS, AND (2) DEVELOF AND TEST INSTRUMENTS FOR
GATHERING DATA CONCERNING WORK ACTIVITIES OF RECENT DROFOUTS
_AND GRADUATES. FERNDALE, A COMMUNITY IN THE CETROIT
METROPOLITAN AREA, WAS SELECTED FOR THE STUDY. THREE
INSTRUMENTS WERE DEVELOFED--(1) INSTRUMENT A FOR STUDYING ALL
. TYPES OF BUSINESS AND INDUSTRIAL FIRMS IN THE COMMUNITY. FROM

A TOTAL OF 756 FIRMS, 260 WERE DRAWN FOR A SAMFLE, AND 154
INTERVIEWS WERE COMPLETED, (2) INSTRUMENT B FOR SURVEYING
THOSE BUSINESS ANC INDUSTRIAL FIRMS WHICH OFFERED THE
GREATEST ENTRY JOB OFFORTUNITIES. FROM A SAMFLE OF 50, 88
PERCENT WERE CONTACTED, (3) INSTRUMENT C FOR SURVEYING RECENT
SCHOOL LEAVERS TO CETERMINE THEIR EMPLOYMENT PATTERNS. FROM
THE GRADUATION CLASS OF 1960 (366 STUDENTS), 55 WERE SELECTED
RANDOMLY. STEFS ARE OUTLINED FOR SELECTION OF THE THREE
SAMPLE POPULATION. CONCLUSIONS WERE--(1) THE TECHNIQUES AND
INSTRUMENTS USED IN CONTACTING A VALID SAMFLING OF EMFLOYERS
WERE APPROFRIATE AND PROVIDEC AN EFFECTIVE MEANS FOR
DETERMINING THE TYPE, QUANTITY, AND REQUIREMENTS OF THE JOB
"~ AVAILABLE TO STUDENTS, AND (2) THE INSTRUMENTS USER FOR
FOLLOWUFP OF HIGH SCHOOL GRADUATES WERE EFFECTIVE. INSTRUMENTS
AND FINDINGS OF THE SURVEYS ARE INCLUDEB. (FS)
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FPREFACE

The following report 13 a summary of a pilot study funded
by the Vocational Education Division of the Depariment of Publlo
Instrucition for the State of Michigan.

This project wss initiated by the Ressarch Sommittee cof
the Business Teachersa! Club of Metropolitan Detroit. It was
reviewad, refined, and approved by personnsel frcm the Detrolt
Public Schools, the University of Michipgan, and Wayne State Unl-
verseity. In the develnpment and refinement of the pliot study,
consultations were held with representatives of business assoeclia-
tions, labor, management, and governmens.

Those inveolved in the development and approval of the
proposal include:

A, From the Detrolt Publioc Schools:

1. Dr., samuel Brownell, Superintendent of Schools

2. Mr. leslie Whale, Director of Business EZducation

B0 Miss Jeanne Reed, Supervisor of Business Education
(and Chairman of the Research Committee of the
Business Teachera' Glub of Metropolitan Detroit)

4. Miss Ann Lind, Supervisor of Retalling Educzation

5. Mr. Willard Clark, lr. Harry Raker, Dr. Louise
Harris, lr. Clyde Kammerer, Mr, Philip Balird, Mles
Mary Smith, and Mrs, Hannah Walker, business
teachers,

B. Wrom the Univereity of Michigan:
l. Dean Willard Olson, School of BEdueation
2. Dr. Frank W. Lanham, Bchocl ¢f Eduoation.

C. From Wayne State University:
1. Dean F, C. Rosecrance, Collegs of BEducatlion
2. Dr. Joseph Hill, Gollege of Education

3. Mr. Glifford Y., VanBuskirk, Grant and Con¥ract
Officer '

4, Dr. Fred 3. Ceook, College of Education

5. Dr. Alfred Mayer and Mrs. Rosemary Reld, Institute
for Urban and Reglonal Studles. i

Wayne 3tate Universlty waz designated as the fiseal) agent
for the project.
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PART I
SUMMARY, CONCLUSIONS, AND RECOMMENDATIONS

This pllct proiget, DETROIT 3TUDY 9OF TKE EFFRJTIVENESS OF
HIGH SCHOOQL EDUCATION FOR ENTRANCE INTO THE WORLD OF WORK, was
financed by Vocatlonal Edueatlon Funds from the Michigan Depart-
ment of Publlic Ingtrustlon. It was & cosperative undertaking,
initiated by the Resecarch Commlitee of the Business Teachera!l
Clut of Metropolitvan Detrolt and oco-=sponsored by the Detroit
Public Schools, the University of Michlgan and Wayae State
Univereity.

The study was devised to accomplish two primery objiectives:

A. To develop and field test reasarch technicgues, in-
struments and proceduresz for ihe systemztic collection
of data rzlevant to
1. Enrtry Job requirements and oprortunities for inex-

perienced high school leavers.
2. Posgt high aschool work history of high schocl
leavers.

B. To develop a proposal for & long renge research program
utlliizing these research techniques, instrumernts, and
procedures and to submlt thls propcsal to an organiza-
tlon for funding.

gonclusions

A. The procedures for contaeting a valid sampling of
employers was developed and %ested in the cilty of
Ferndele. The techniguss gnd instruments used are
appropriate and apnarently provide an effective means
of determining the type, quantlty and requirements
for the job available to students without previous
work experience.

Bo These Ainstruments and procedures, with limited modi-
Tleationa, can he adapted to a larger study and should
provide relevant data for subsgquent curriculum
iInnovatione.

. The instruments used for the follow-up of high echool
graduates were effective, bui taoe procedures for con-
tacting non=graduates needs nore time for development
than was available in the pllot atudy,




The interview technlque seems to be the most relevant
in terms of the data required. Spsclal atteantion must
be given to sn adequatve training perliod for all
interviewers,

The "seed money® provided by the Department of Publlc
Ingtruntion enabled the research committee to securs
adequate time and technical assistance for the develop-
ment of a long range proposel.

Recommendations

A,

The mgterlals developed ag a2 result of this piloct

study should be reviased and incorporated into a request
for funding of & two to three year astudy by the United
States 0ffice of Education. Preliminary steps have
been taken along these linss which leegd the researochers
to beligve that such a proposal will ke favorably
recelved,

\l%ernate methods for the selection of the employer
ssmple should be investigated in future studiea.

The i1nterviewing procedures should be simplified so
that only one instrument will be ueed in the future.
For example, "depth?® interviews would be held with
employers who indicated a positive inclinztion %o hire
recent school leavers. In the present study, a second
instrument and a second sampling was developed. This
added to the time and expense of collecting daba, as
well as to the difficulty of asseusing the results.




PART II1
STAIEMENT OF THE PROBLEM

The Problen

In the Detrcit Metropolitan Area, there are many skilled
workers whose occupations are being changed by automation and other
technologleal developments. How have these changes affected the
number snd type of entry Job®™ There is evidence that youth in
the Detroit Area who have not developed theilr talents or skillg
constitute a major portion of the "hard core' of unemployed.
Consequently, questions are being raised about the development of
speclal skllles to meet the changing Jjob opporiunities for high
school students--drop-outs as well as graduates.

Most of the studiez made to date have been concerned with
the exceptional student. Little research has been done concerning
skill needs of the offlce and distributive occupations. Yet, thie
eegment of the high school currieculum accounts Pfor spnroximabely
one-third of the total high school enrollment. Furthermore, 1t
provides one of the few opportunities for high sohoel students to
secure inltlal employment in Johs requiring speolal training and
skills. Therefore it is reasonsble to ask what abilities and
skllls mark a youngeter as being talented for the changing job
market. ,

The new Job requirements necessitats consideration of
sffective modifications in the high school and post-high schiocol
curricula in order to prepare students to utilize their talents
in the world of work. Concurrent changes must also be oonsidered
in the teacher educatlion programs--both pre-service and in-gervice.

The Michigan Employment Security Commigsion and other
government agencliles have, for example, data relative to the number
of olerical znd kindred workers currently employed, as well as
projected employment. They have not, however, determined the
epecilflic entry Jjobs, nor the skills needed by inexperienced high
school buginess students to secure these initizl office and
distributive Jobs.

To date, no systematic procedures have been developed to
apply sampling techniques (as used by the Gallup Institute) for

L R

*Entry Job--first, full-time Job (minimum 35 hour week and hired
on permanent basis) with no previous full-time experience
in a related rield.
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sollecting data concerning entry Job opporiunities and require-
men®ts. Nor, have these teehniques been applied tc the systematio
collecting of data soncerning the post high school actéivities of
drop outs and graduates in the world of work. Without such data,
no effective changes can be made in the curricuium.

The Objectives

The primary objiectives of the pilot study were:

A. To lay the groundwork for the preparstion of velid
sampling technlques and survey instruments. For
example:

1. To developr and test instruments to gather data
relevant 1o gquantlity and types of entry Jobs
aevailable in a egelected compunlisy and the con-
cogitant talenisg denanded by businese for these
Jobhs,

2. To develon and test instruments to gather dala
soncerning work getivities of recent school leavers
in 2 selected community (drop outs and gradustes)
as they relate to entry Jobs.

B, To prepare az proposal for a long-range reseearch progran
udtliizing these resezrch teciunlques, lnstruments and
procedures and submnitting this proposal to the United
States Office of Education for funding.

It ie hypothesized that the instruments, technigues, and
procedureg developed in the pilot study and refined in the subse-
quent long-range research projeet will be appiicable to other
curricula and to other geographical sreas.

©

ERIC

Aruitoxt provided by Eic:




PART III
METHODS OF PROCEDURE

Procedures

For purposes of this study 1% wes determined that it would
be necessary to sonfine the sampling to a specific community within
the Detroit Metrcpolitan Area, rather than attempt tc do the study
within the clty of Detroit. Ferndale: was selected because of 'is
gize (in terms of total business enterprises), its lccation and
accessibility for interviewing, and the avallabillty cf personnel
willing to cooperate with the researchers in this projeet. This
personnel included representatives from the public schools and ths
clty government.

Three basic instruments were developed to colliect data
relevant to objective A gbove. The following is a brief explaLa-
tion of the purpose of each inetrument: (See Appendix A-7 for
complete details)

Instrumeni A--=To survey 2ll the types of business and
industriel firms in the community to determine:

1. The past, present and futurs entry Jjok opoor-
tunities for currcnt high school leaverse {any
perscn between the ages of 13-22).

2, In vhat segment {or segmeits) of the buesiness and
industrial community doeg the greater »robablility
exlat Tor entry Job opportunities for the ourrent
high school leaver? -

Instrument B-=To survey those segments of the business and
" industrial community which offer the greatest entry
Job opportunities for the current high school leavers
to determine:
1. The past, present, and immediu.e Future job oppor-
tunities for the current high scihool leavers.
2, The specific employer demands for thees entry jobs
in terms of educational tralning and ekillie.

Instrument C--To survey the ourrent high echocl leavers in
e community to determine the employment patierns
of students after leaving high school,

The resesrch design which waes developed to accompllsh the
above objectives included methods for obtaining a stetletlcally
valid sample, the collection of relevant data, and the analysis
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of the data as it rclated to these objectives. The balance of
thie section will be devoted to a deacription of these prossdures
as they relate specifically to each individual instrument.

Instrument A

This instrument was designed to determine the number and
types of jobe avallable through a survey of a2ll the types of
business and industrial firms in the community. There were two
broad auestions to be anawered:

&, What 18 the past, present, and immediate future entry
Job opwortunities for current scehool leavers in this
community?

B. What segment of the business community offers tae
greatest entry Jeb opvortunities for surrent hizh
school leavere?

The survey instrument which was developed to secure answers
to these two broad questions also attzmpted to secure data on:

A, What are the attitudes of employers towards hiring
high school graduates and non-gradustes with no pre-
viougs full-time work experience?

B. Vhat hiring patterns have been utilized by employers
during the past two years regarding high school
graduates and drop-outs with no previous full-time
experience?

C. For what typee of Jobs were these high schuol graduates
and drop-outs hired? What courses and skills were
required for these Joha?

D, What will be the total number of entry jobe avallable

for the next year, for high school graduates and drop-
outs with no previous full-time experience?

Qutline of Survey Procedures Used in the Study

A, Sampling Design

1. The sampling theory which seems most aporopriate
for sccumulating the kinds of information deened
necessary in this survey, 1s that of a probability
sample. The reason for this choice is to insure
the probabliity that each unit of the population
has the opportunity to be included in the sample.
Population defined for the purposes of this survey
is gll businesc and industrial firme in a given
community.

2. The sampling form which appears to be mosi advan-
tagecus for the collecting of relevant information

Aruitoxt provided by Eic:

ERIC
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1s a stratified random sample. The basis for this
gtratification would be *tyve® of business or in-
dustry. The reason for thls cholce 1s the need

to obtaln a sample representation of all the job
entry opportunities for a given communily, which
is 1dentiocal with the Jjob entry opportunities fTor
the total population.

Steps for obtaining this sampling form:

8o

b.

Co

o

Obtain a complete listing of all business and
industrial firms.
Classify all business and industrial firma

acoording to a standardized code which indicates

the type of bhusiness or industry in which the
firm ia engaged. (eg., Alphabetical Index of
Qocunations and Industries, issued by the U, 8.
Depariment of GCOMMATrace ).

Stratify the population on the basis of this
standardized code.

Within each strata, each unit is assigned o
random number (selected from a table of random
numbers). Then these units are re-arranged
within each strata, in sequence, from lowest
to higheat number. '

Now i1t must be determined what per cent each
strata represents of the total population and
a sample drawn randomly from each strata which
represents the same percentage of the sample
as that strata represents of the total popula-
tion. (eg., total number of firms in glven
community equals 1,000, Construction firms
constlitute 20 of thils total. Therefore, ocon-
gtruction firms represent 2% of the total
population. Therefore, if the seample size is
to be 200 cases, the four oonstruction firms
must be included.

Results of the application of sample form in survey
conmnunity:

&o

b

A listing of all business and industrial firms
Tor the survey community was obtained from the
persgonal property tax rolés. These roles were
borrowad. from the Office of the Tax Asgsessor.
The information avallable on these roles in-
cluded the name of Tirm and address at whiech
the personal property tax was asseased for the
year 1962,
these flrms were then assigned the proper
3tandard Industrial Classification, represent-
ing thelr type of business, according to the
U. 3. Bureau of Gensus, 1950 Census of Popula-
tion, Alphabetical Index of Occupation and
Industries (Revised Ldition), Washington, D,C.,
° one contact was utilized to clarify,
in many cases, the actual type of business

engaged in by firms, to assure relisble classi-~
ficatlon.




¢. The total number of firms (N=756) were then
stratified on the basles of their classifios-
tion, beginning with Construction firms
(SIC #246), and ending with Profeasional
services firms (SIC #899).

d. The units within each strata were then assigned
& random number and re-arranged by random
number from loweat to highest number.

e. Selection of the sanple:

1) The number of firms for sach straia were
then totaled and the per cent that each
strata represented of the total population
wee determined (3ee Table 1, Gol. 1, P. 9).

2) In order to insure the seleoction of two or
more firms from each strata for the survey,
it was deemed necessary to select a total
sample of 200. In actual practice 1t 1is
impossible to interview, for example, 4.6
flrmgs, which would be the theoretical
number required based upon Col. 1 (for Con-
struotion firme), so that for the purpose
of sample selection, the number of firms
sslected was hased upon the per asent that
eaclh strata represented of the total popu-
lation "rounded-=off" to the nearest whole
nunber (See Tabhle 1, Col., 2).

Following the completion of the interviews it bescomes
necessary to compare the number of interviews actually complesied
with the original sample (See Table 1, Col. 3). The purpose for
this comparison is to insure that each strata 1s represented 1in
the final results by the same per cent that exists in the total
population. The degree of variation whlich existe between per cent
of firms in a glven strata and the per cent of firms for whioch
interviews were completed, must be exsmined in order to deternine
the degree of bias that might possibly enver inte the final results
of the data collected.

Of the total sample drawn (N=200), 77% of the firus seleoted
were contacted., The remaining 23% were incomplete for the following
reasons?

9.0 - Out of Businese (temporarily or permenently)
5.0 -~ Unable to schedule appointment
3.5 -« Hiring done outside survey comnunity
4,0 = Incorrectly identiflied on tax assessors rcles
1,5 - Refused to answer questionnalre
2300 bt Tot&l

If this survey were to be repeated, 1t would be safe to
assume the necesgsity of eliminating such a high rate of incompleted
interviews (24%). Several solutions are possible: “over-sampling,”
substitution of other firms within a given straia; or, statistloally
welghting the obtalned responses during the analysis stage of the
survey.




O A O L

T AT A, SRR S YT SYRTEYS

Wi

A S

J SE—

%2°00T| 46T] %00T | 002[{%6°66 | 964| TVIOL
o ¢ g° - O°tt | Lt | O°2t | %2 | €°it |68 | TSSTAXOS = JEP=oy
: T3uUO0TS80J0Xd
0°c 9° + T - o°1 < 1 & |6 TOOTAXSS = gCg~1a8
, juewuTRIIOQUT
. €°C FARC 1°6 ¥t | 0°8 9T | %°8 | %9 [FeoTAads TPuOSISd = 6HB=9H§
s 8°F PARCS G | £ 0°g CL | €°G | gy I990TAIeg ssautsng ~ -
R B + ¢ 4 0°¢ 9 8°2 | é¢ [|°Buf ‘o3=38x (voy ~ 97L-910
b . ‘yeTouBUTIY
2° 6° + ZSCC 166 | 0°Ge | OLI 9°%¢ ¢oc SPBAY, TTE308 = 069540
B L0° 2° - 0°1T T 0°tt | 22| e°1it |58 3pely etceotoum = 9¢9-909
0° 0° 0°2 4 0°2 | 0°2 |61 Fugsnoyeaey - Lca
G® €° = 9%4 L 0°S OL | 6°% |4¢ | o1quang-uoN °IIn =
¢° 0°T+ 9°GT | 42 | O°Gt | O | 9°#t | Oit sTqsand ‘S3W - OQe=80%
g° ¢o = o’z 1¢ 5°2 r ¢ g1 UOTASNIZEN0) = One
¢ 3 { SBEWnToD % | N % N % N 5IS
qIIMISG SJUSIOIITY IOIC 3 T omunyon| pojeTduod? usexp A3 TUNTWOD
8ouRaTITUSTE JO 988 ueamyoeq SMITAXSIUT Jo! eotdwes Jo | UT SwWILS Fo
»OT184 T®2T3T4D. eouadsIlTa | Iequnu Tejof jsequunu TR0l lxequnu TeiOf)
¢ wanyss . { vBRLDH ¢ wunyen 2 umnten i wEnyoed

AZIITdHOY SLITAYEINI TNV

NOILVINdOd ‘IVICE A0 _zomwmas.%mou

T IV

NAVaQ STdHVS HLIM




10

At this point a teat of significance was applied to deter-
mine whether or not the completed sample (N=154) reliably measured
the characteristics of the populaiion from which 1% was drawn,

The %ask of the test of significance, therefore, was to
mzagure to whet degree a statistical varlation existed belween
the percentage a glven stratz represented in the populsation and
the percentage astually contscted in the sample.

| lLet'!s look at the industrial category of Construction %o
see how this test was applied.

Step 1. ‘The standard error of the difference between the percentage
between the population percentage (See Col. 1), 2.3, and
the sample percentage (Zee Gol. 3), 2.0, was computed.

Step 2., The eritical ratlo was then ealculated and evaluated in
light of Pearl's Tzblz. This table establishes that if
the criticsal ratio lies between 0.0 and 1,96 1% can ba
assumed that there is no difference between the persentage
of the strata represented in the population and the per-
centege represented in the completed eample.

Column 5 indieates that all but two of the strata fall with-
in these l1limits of confidence and therefors the differences between
the percentages are not signifloant.

There 1s some question in the case of business and perscnal
gervices as to just how reliably the firms contasted in the sample
measure these strata as they exist in the population. In the case
of business services, the probability that differences which coour
are based upon "real' differences as opposed to sampling verlatlons
is o5 in 100; for personal services the probability 1s 2.1 in 100,
Thie indicates that in interpreting the results represented by
these strata, the question must be continually kept in mind as to
how reliably the sample of firme in these strata poriray a Wpegl®
pioture of the characteristics of the firnms in these strata in the
population. In other words, the degree of error %o whioch a gen-
eralization about these two strata may be sublect.

The possibility of such errors occurring la greatly in-
oreased when the sample is small. By virtue of stratifying this
sample, we've reduced the sampling numbers to such a level as to
make it extremely important to obtain the same number of completed
interviews as are determined necessary in the sample computation, |
in order to insure the rellability of the information obiained. ;

B, Method of Data Ceclleotlon
1. The method selected for collecstion of data which
would best satisfy the objectives of thls survey
was the sdministration by perscnal interview of
a structured questionnalre.
2., Reasgsons for seleotion of this method:
a. Personal interviews yield a much better sample
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of the general population. In the case of
malled questionnaires the returu might vary
from ten to fifty per cent. The biasing

effect of such a high refussl rate could easily
destroy any valid conelusions based upon the
variaevles used for stratification.

b As thls survey 1s designed to measure attitudes
28 well as facts, 1t is important that the
person whe responds on behalf of hls company
is the person responsible for the hiring of
personnel, rather than another party, who's
only indirectly engaged in this procedure.
Personal contact will allow the interviewer
the opportunity %o sppraise the validity of
the respondents position, as well as his
general attitude %owards hiring of this "type®
of employee.

3. Following revision of the instrument based upon a
pre-test ¢f the original form, the attached instru-
reent hecame the tool by whioch 1t was deemed the
kinds of iaformation sought could best be obtained
(Ses Instrument A, Appendix A).

4. Pour interviewers--two teachers from the Detroit
School 8ystem, and two teachers Prom the Ferndale
Jchool System, were glven a brief training session,
gpecifying procedures for the use of the question-
naire. They were then sent into the survey com-
munity with date on firms to be contacted and the
instruments to he administered.

5. Upon return of the forms the responses were coded
and tabulated. -

Instrument B

Instruments A and B were designed to survey the same basio
population, namely the business and industrial firms in a given
community. The difference between the accomplishment of the two
instruments rests in what units of the population are to be
surveyed,

Instrument A was designed to survey all business and in-
dustrisl firms. ~

Instrument B was designed to survey those segments of the
business and industrisl community which offer the greatest entry
Job opvortunities for the current high school graduates and/or
drop-out. It is essentielly a depth interview to secure more
definitive information on the following points: (See Appendix B)

A. What are the attitudes of employers towards hiring
school leavers with no previous fuil-time work
experience?
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B. What hiring patterns have been utilized by employers
during the past two years regarding high school leavers
with no previous full-time experience?

C. For what types of Jobs were these high school leavers
higed? What courses and skills were required for these
Joba? .

D. %What are the employers practices in connection with the
following:
1. Checking on appllicantis ability and educational
background.,
2. Testing of prospective employees,

B. How do employers rate specific high school courses as
prerequisites for employment?

Quiline of survey progedures used for thig instrupent

A, Sampling Design--Due to the identical nature of the
population being surveyed the same procedures were used
with this instrument to obtaln a statistlcally valld
sampling form.

Selectlon of the sample

Based upon the tebulation of the data supplied by Question
6, Instrument A, a determination was made as to whioh segment of
the business and industrial community offered the greatest entry
Job opnortunities for the current high school leaver. The three
industrial categories, which combined, supplied 74% of the employ-
ment opportunities for high aschool leavers were selected:

Number of
Industrial Category exployment opportunities
Manufacturing of Durable Products 49 - 30,6%
Wwholesale Trades 21 - 13.1%
Retall Trade 48 = 30,0
Total 118 .

becomes nec:8sary to correlate the following two factors before
determining the size of the sample to be selected:

1. Per cent of entry Job opportunities?
2, Per cent of firms offering these Jobs?
The method used for this correlation 1ls as follows:
1. Determine the percentage dlstribution of entry Job
opnortunities per industrlal category.
2. Determine the percentage dlstribution of firms

offering these Jobs per industrial category.
3. Determine the per cent of employment per firm. (eg..

As the unit of population 1s the business and industrial firm it
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in the case of those firmg engaged in the manu-
facturing of durable products, each firm offers
1.1 Job oprortunities per firm).

4, Determine the number of firms i1t will be necessary
to contact in order to obtaln the same per cent of
entry Job opportunities as exists per industrial
category. (eg., for those firms engaged in the
manufacture of durable goods, 1t would be necessary
to contzaet 38.2% of the firms in order to insure
that you had explored 42% of the "entry job market!).

5. The total number of firms that are classified in
these three industrial categories in the population
of the survey community are 458 (See Col. 1, Table
l). A total of 122 of these firms were selected for
contact with Instrument A, (See Col. 2, Table 1),
leaving a remainder of 336. It was then determined
that a sample of 50 would revresent the three cate-
gories adequately. GColumn 4 gives the necessary
number of firms to contact per 100 firms; therefore,
by dividing these percentages by 2, we arrive at
the required number of firms to be contacted.

Following the completion of the interviews it becomes
necessary to compare the number of interviews actually completed
with the original sample. Of the total sample drawn (N=50), 88%
of the firms selected, were contacted.

The test of significance discussed earlier was then
applied to the per cent differences to determine whether or not
the completed sample (N=44), reliably measured the population from
which i1t was drawn. It 18 also indicated that the three strata
fall within the 1limits of confidence, 0.0 to 1.96, and therefore
do represent the population from whieh they were seleoted.

B. Method of Data GCollection

1. The method selected for collection of data whioh
would best satlsfy the obhjectives of this survey
was the administration by personal interview of a
structured questionnalire.

2. The ressons for selection of this method are stated
on Page 5,

J. Following revision of the instrument based upon a
pre=test of the original form, the attached instru-
ment betame the tool by which it was deemed the
kinds of information sought could best be obtained
(See Instrument B, Appendix B).

4. Two interviewers were hired by the Urban Research
Leboratory at Wayne State University, and foliowing
a brief training session, they were sent into the
survey commurity with data on firms to be contacted
and the instruments to be administered.

6. Upon return of the forms the responses were coded
and tabulated.

e L ormse
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Instrument G

This instrument was designed tc determine employment patterns
: of recent school leavers, with speciflc reference to entry occu-
f‘ pations. The instrument (See Appendix G) was divided into thres
| major sections:

A. General background information. Thils included questions
on marltal status, high school currliculum, military
experience, additional education after high school.

B. Employment information, for initial entry Jjob and
current employment status.,

C. General information on the high school experience.
How could they have heen better prepsared to enter the
world of work?

Part B was the most comnrehensive section, and was the one

that furnished the most valuable information concerning post high
school work activities.

OQutline of survey procedures used for this instrument

A. Sampling Design

1. Tnhne sampling form which apnears to be most advan-
tageous for the collecting of relevant information
is & simple random sample. The reason for this
cholce is that 1t givee each high school graduate
and drop-out in the population an equal chance of
being inoluded in the sample as well as any com- .
bination of high school graduates and drop-outs.

2. S9teps for obtalning this sampling form

a. Obtain a complete listing of all “current"
high school graduastes and drop-outs for the
survey community.

b. Assign random numbers to each item to eliminszte
any systematic order,

¢. Select the desired number ol units to be in-
cluded in the sample by use of the assigned
random number.

3. Results of the applicatlion of sample form in

survey community

&. A listing of a particular segment of the cur-
rent high school graduates and drop-outs for
the survey community was obtained from the
Board of Edusation, which provided the names
of the graduates and their address at the time
of graduation.

Although in theory "ourrent" refers to
all high schoecl gradu~tes and drop-outs
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between the ages of 16-22, 1t was decided beonuse
of a tims limitation for purposes of the pllot
study the most expeditious listing obtalnable
was the class 1ist of a specific graduation class.

The olass 1ist of the June 1960 graduates
was obtalned. This 1960 class was selected as
the time period would compare favorably with the
period of time for which information was obtalned
from the employers. (The employers were questioned
in Descember 1962 as to their hiring practices for
the previous twn year period of time.)

1} Prsctical problems which ocourred in sample
selectiocn which prevented a "true® random
ssmple of the vonulation from being selected
a) The only information that the Board of

Educat lon was able to make avallable was

a 1ist of graduates. All the information
collected refers to this group and has ho
relevance to the experience of drop-outs

in the survey community.

b) As the last information avallable on the
location of these groduates was two and
one-half years old, this brings up the
question of “mobility".-how many would
gt1ll be residing at the same address?

In order to insure contact with a satls-
factory number of respondents, telephone
eontact was initlally utilized to determlne
whether or not the family still resided

at their 1960 address. If they did not,

an attempt was made to trace the family

to their correct locatlon.

Thus the ponulation from which the sample
selectlion was drawn was the graduation class of
1060 who were locatable in December 1962. This
oconatituted a total number of 366 from the
original class size of 444.

b. Random numbers were then assigned to the unlts
of the population.

s. It was then determined that by contacting 15% of %
the population a relliable measurement of the total ﬁ
populati on would be provided, so fifty-five units
of the population were selected randomly~

Following the completion of the lnterviews 1t becomes neces-
gary to compare the number of interviews actually completed with
the origina: sample. The critical ratic indiostes that bhoth groups
of completed interviews reliably measure the characteristics of
the population from which they were drawn. This table indlcates

- ERIC

Aruitoxt provided by Eic:
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contact was made with 52 of the %otal sample drawn. However in
the sage of 13 of those graduates contacted, the interviewer vas
unable to interview them perscnally and therefore ohtained the in-
Pormation contained in Part I of the questionnalre from a membher
of the resvondent's family.

The explanations for those interviews which were only con-
cleted through Part I provides the following distribution of reasons:

Resvondents Raason
8 Avay in service
4 Away at school
- Harried, out of gtate
13 Total

B. Method of Data Collectlon
1. The method s=2lected for collectlion of data which
would best satisfy the objectives of thils survey
wag the administratlch by personal interview of
a structured questionnalre,

o,  The ressons for selection of this method are dls-
cussed on Page 5. It should be noted that this
survey 1s designed to measure the attitudes of
eurrent high school leavers as well as facts, and
therefore 1t is immortant that the interviewer
be prepared to clarlfy these "attitude" questions,
for the purpose of obtaining information which can
be elassified for marpnses of measurement,

3. PFollowing revision of the instrument hbaeed upon
a pre-test of the original form, the attached
instrument hecame the tool by which 1t was deemed,
the kinds of information sought could hest be
obtainad {(see Instrument 0).

4, WBight interviewers, hired through the Urban Re-
gearch Laboratory of Weyne Htate Unlversity, were
then given a brief training sesslon, svecifylng
procedures for the use of the dquestionnalre. It
wag P21t that a greater number of lntervievers
were necesssry for the administration of this
instrument, as the time for contacting the respon-
dents was limited.

8. Upon return of the form the responses were coded
and tabulated.

ERIC

Full Tt Provided by ERIC.




Instrument A

Question:

Answer:

Question:

Answer:

Question:

Answer:

<

PART IV
FINDINGS

What are the attitudes of employers towards hiring high
school leavers with no previous full-time work experience?

Of those responding to this question, 59% (N=154) indi.-
gated a8 willingness to hire inexverienced high school
eavers.

What hiring patierns have been utilized by employers
during the past two years regarding high school leavers
with no previous full-time work experlience?

Of the totel firms interviewed (N=154), only 63 firms, or

842 had actually hired high school leavers.

Four industrial classifications accounted for 78% of
the hiring: -
Maqufacturing of durable prodicts 26% of the toﬁal

Wholesale trade 7% 4 0
Retall trade o6% 0 @ "
Professlonal services 9% *» "

The remaining 22% is distributed among the remalning
gseven categories.

For what types of Jobs were thess high school leavers
hired?

The types of oscupsatione for which male and female high
sohool graduates, with no previous work experience, were
hired in the past two yeara have been grouped according
to the astandardized occupational codes.

The following four general categories represent 83% of
the job opoortunities offered by the firms interviewed
for the males hlred:

Clerical and kindred workers 16, 7%
Sales workers 11.1
Operatives and kindred workersa 36.1
Laborers (Misec.) 19. 4
Total a8, ok
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The following two general categories represent 88% of
the Job opnortunities cffered by firms interviewed for
females hired:
Clerical and kindred workers 75. 0%
Operatives and kindred workers 13.0

Total BB.0%

A summary of the industr al categories indicates that
the following represent 75% of the past employment
opportunities offered by firms interested 1n male high
achool graduates with no previous work experience:

Mfg. Durable produsts 33.0%

Wholesale trade 1l.1

Retall trade 30, 6
Toctal 76, 0%

Tt should be noted that the combined categories of whole-
sale and retail trade ccastitute 54% of the past employ-
ment opnortunities for femele high school graduates with
no previcus work experience. The next industry which
renregent 4 of the jobs available for this group 1s thed
of manufacturing of durabdle produects. These are the

gsme industrial ocetegories which offered the major em-
ployment opportunities for males.

Male Female

Mfg. Durabdle preducts 35, a% 25, 0%
Wholesale trade 11.1 35, 8
Retall trads 30, 6 20,8

Totals V5. 0% VO 1k

Question: What will be the total number of entry Jobs available
for the next year, for high school graduates and drop-
outs with no previous full-time expsrience?

Angswer: The employment picture for this *type® of employee in
the year to ccme apvears to differ very little from the
ploture as 1t has sxlisted for the past two years, of
the firms interviewed, 66% indicated that 1t had not
hired this type of employee in the last two years, and
69% of the firms interviewed indicated that they ned no
intention of hiring any such employees in the upcoming
year., An additional note must be made at thls point
regarding the 16% of the firms whioh lndicated en un-
certainty as %o the number of employment opportunlties
for the next year. All of the firms who responded in
this manner, indicated that "1f needed," these employees
would be hired, and in some cages thay proceeded to
give two conditions, either as replacements, or 1if
business improved.

T T PV L
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Ingstrument B

Question: VWhat are the attltudes of employers towards hiring high
school graduates wlth no previous full-time work experi-
ence?

Angwer As previousiy stated, this particular question was de-
algned to measure the "inelination® of employers to
hiring high school graduates with no previous full-time
experience ae oppcsed to whether or not they have
hired such employees,

The data would indlcate that 904 expressed a positive
inclination towards hiring high school graduates, walle
20% expressed a negative inclination. These figures
represent a ratio of four out of every five firms ex-
pressing a willingnese te¢ hire high school graduates
with no previous work experience,

When these responses are sompared to similar responses
for Instrument A, we find an inerease in willingness to
hire from three out of five to four out of five firms.
This increase is %o be expected ag we are cuppnosedly
sampling those segments of the buaineges community whioch
offer the greatest entry jJob upportunities for the
curredf"ﬁi%& schcol gradunte aind Orop-Out.

Firms engaged in Retall Trade indicated a definite
preference to hiring females esxclusively, with a small
percentage (12%) expressing an inclination toward hiring
both males and females. One might concliude that job
opportunities for males exist to a greater degree in
firms engaged in the manufacturing of durable products,
while Job opnortunities for females exist to a greater
degree in firms engaged in retail trade, and that firms
engaged in wholesale trade displays no apprecisbhle
praference,

Dus to a revision in Instrument B, more accurate infor-
matlon wes obtalned concerning the emplovers! attitude
toward hiriag non-graduates. The information recelved
on Inatrument A dealt with these two groups on a combined
basis, while Instrument B yielded information dealing ;
wlth the hiring of high school graduates and cowparable ?
information dealing with the hiring of high school non- |
graduates,

The data would indlcate that the employers interviewed
were not as llkely to hlre non-graduates as graduates.
Of those firms contasoted, 60% indicated a positive in-
clination toward hiring non-gradustes, while 50% indi-
cated a negative inclination.
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It should zlso be mentioned that those firms contacted
indicated a very noticegble preference to hiring male
non=graduates as opposed to hiring female non-graduates.
Almost four out of every five firms interviewed indlcated
a preference to male as opposed to female non-graduate
employees.

Question: What hiring patterns have been utilized by employers
during the psast two years regarding high school greduates
and drop-outs with ne previcus work experience full-time?

Ansver: Now as to the guestlion of the hiring patterns of specifio
segments of the busineas oonnmunlty for the past two
years, 41% of those Tirms contacted actually have hired
high sohool gradustes with no previocus work experience
while 59% of those firms oontacied have not. Now in
viewing the 41% of the firms who have hired thils "type®
of employee, we see that half of these firms are engaged
in the manufacturing of durable praedusts.

These firms hired a total of 100 such employees, 81% of
which were males and 19% of which were females., Almost
80% of this total was hired by firus engaged in manu-
fasturing of durakle nroduets., It should also be noted
that £0 of the male employees hlred were hired'%z‘g
single firm, leaving only o0 employees distributed among
the remaining 17 firms. For svery five new employees
hired, one of these was a hlgh school graduste with no
previcus full-=time worlk experience.

Question: For what typees of Jobs were these high school graduates
and drop-outs hired? What cowrses and skills were re-
quired for these Jjobs?

Answer: The types of Jobs for which male and female graduates

with no previous full-time work experience have been

hired during the past two yesars are primarily clerical

and operative. Of the Job opportunities offered, 46%

were in the c¢lerical ostegory end 27% of the employment
opportunities fell in the general category of operatives. |
The same two standard cocupational categories offered |
the greatest entry Job opportunities for the non- i
graduates with no previous full-time work experience. .

For those firms who hired hlgh school graduates with neo
previous full-time work eoxperience, the following is a
summary of the courses and/or skills required (demanded)
as a prerequisite for employment:

None 36%

Courses with busineas background 36%

Courses with math background 28%
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For the non-graduate, 60% of the Jobs offered required
no courses or skills and 40% required skills related %o
a business hackground.

Question: What are the employers' practices in sonnection with
the following: 1. e¢hecking on applicant’s ability and
educational background; and 2. testing of proapective
employees.

Anaver: Of those firms contacted, 71% never contact an appliocant's
high school regarding his or her abllity and educational
background, 18% ocvasgionally contact the ‘high school
and 11% always contact the %1gh school.

For those firme who indicated that they always or at
least cccasionally contact the school, 77% of the firms
contact the principal directly.

Of those firms contacted, 86% do not test prospective
employees. OFf the remailning 14% that do test, 2/3 of
the firms require no nminimun score for these tests
which they adminlisater,

Queation: What will be the total number of entry Jobs avallable
for the next year, for high school graduates and drop-
outz with no previous full-time experience?

Answer: The employment plcture for this type of employee in the
year %o come appears to be identical te the ploture as
it has existed for the past two years. Of the firms
interviewed, 59% indicated that they had not hired this
type of employee in the last two years, and 59% of the
Pirms interviewed indicated that they had no intention
of hiring any such employees in the upcoming year.

Of these prospective employees, 91% will probably be
male with only 9% possible employment opportuni.ies
for females.

Once again, the contingency basis for the uncertalnty as
to prospective employment for the upcoming year seems

to be dependent on the need for replacements end possible
business improvement.
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Instruneat ¢

Question: What type of businesses employed students contaoted

{N=390)7
Answer$ The type of business of thelr current employer may be
punnarized:
Manufaoturing of durable products 194
Wholesale Trade 15%
Retail Trade 15%
Professional Services %%%
Total 2

The remaining 32% were diztributed among the remalning
five categories.

Question: When did you begin full-time employment?

Answer: 0f the respondents, £6% had heen employed for a period
o? time extending from at least a year to twe and &
half years.

Of the respondents, 26% hed heen employed less than six
months by thelr current employer.

Only 8% of those contasoted are technically "out of work.®

In the ocase of 65% of the respondents, they are still
employed in the as=sme Job they had upon leaving high
schooi. In other words, these students are still taking
advantege of their "initial entry® job opportunities.

Question: What 1z the present occupation classifisation of those
students vwho are presently working?

Angwer: The preeent occupational classlfication of those who were
‘employed would indicate that 48% of them are employed in
slerical oocupations, 17% as service workerse, and 13% as
operatives. The remsining 22% are dlstributed in four
other general ocategories.

Question: Did ou have eny business retailing, or other special
training while in high school?

Answer: Of the respondente, 39% had no business, retalling, or
other speclal training while in high school.

When analyzing the responses of the remaining 61% who
did have som2 business, retalling, or other spedlal
training, we find that of the ocoursea which they par-
ticipated in, 41% of the speclalized training was in
typing and 19% in shorthand. The next significant

was offlce machines, which was mentioned in 10Z of the
. ERiC‘ cases,
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Appendix A

INSTRUMENT A
INTERVIEY FOR ENTRY JOB SURVEY
PART I - INTRODUCTION

A. Interviewer introduces himself and whom he represents.
B, Explains the purpose of this survey.
C. Obtalns the following Ainformation on the firm:
1. Name of company
a. Type of company

2. Address —

3. Person interviewed:
Name
Title

4. ‘Total number of employees i

S, Total number of office employees

6. Total numherr of employees hired within the Last two years
7. Interviewver
8. Date e

9, Length of interview _minutes.

PART II - QUESTIONNAIRE

1. Would you hire high school graduaies if they have had no previous
work experience? (Ages 16-22)
Yes {Go to question 2)
No (Go to gquestion 3)
Cther

2, Would these new employees he Male oy Female?
Male
Female
Both

J> Would you hire non-high school graduates 1f they have had no
previous work expsriencsa?
Yes {Go to question 4)
___No (Go to queation 5)

Qther

4, Would these new employees be Male or Female?
Mele ﬁ
Femsle 1
Both |

§. Within the past two years have you hired any high school greduates
who have had ne previoua work excerience?
Yes {Go to question 6)

No (Go %o queztion 8)

€. How many were Male and/or Female?
Msle
Female
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8, Within the pagt swo years heve you hirad any high s:hool non=graduatses
whe have had no previous work experiencs?

a. Y€QMMw., (Go to question 9)
b. No ~(Gn to question 11)

9, How many were male and/or fersle?

8, Male
b, PFemalo

22

10, Por what specific Jobs were they employed?
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1l. Do you now employ high school co-op students?
A, Yes.

8, If yes, how many and what type? Office__ Retalling T&I
C. No

D. 1If no, have you hired them in the past?
Yes Number

No

o

12, Do you expect to hire any high school graduates who had no previous
work experlence during the next year? {(and why, probe)

A. Yes ____ (go to questicn 20)

B, No (gd to closing statement)
15. How many male and/or females?

Male

Female

B. For what specific Joba?

Don't Xknow

PART ITI: CONCLUDING STATRMENT
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Appendix B

INSTRUMENT B
DEPTH INTZRVIEW FOR ENTRY JOB SURVEY

PART I -~ INTRODUCTION

A,
B,

4]

PART II

Interviever introduces himself and wvhow he represents.
Explains the purpose of thls aurvey.
Obtaing the following information on the firm:

1. Name of ccmpany_
a. Tyve of company__

2, Address -

3. Person intarviewec:
Name ‘ .
T4t1e -

4, Total fhumter of employees
5. Total number of offlce enplLoyees

6. Total number of employees nired within the last two years

7. Interviewer
8. Date
9. Length of Interview___ ___ minutes,

= QUESTIONNAIRE

1. Would you hire high schocl graduates 1f they have had no previous
work experience? (Ages 16-22)
____Yes (G0 to quesiion 2)
No (Go to question 3)
Other
2, Would these new employees be male or female?
. Male
~Female
Both
3, Would you hire non-high school greduates 1f they have had no

previous work experience?
Yes (Go to question 4)

No (Go to cuestion 5)

Other
4, Would these new employees be males or female?
Male
Female
Both
§. 'Within the past two years have you hired any high school graduates

L)
L

6.

who have had no previous work experience?
Yee (Go to auestion 6)
No (Go to queation 8)

How many were male and/or female?

Male

Femsle

e
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LY, Do you now employ nigh school co=up sbudente?
A, Yes
B. If yes, now many and vhat types Offlee__ Retalling T&l
. Ho
D, If no, have you hired them in tke past
feg _ Number
1‘! Q—vmuma-':w
12, Do you alwaya, occasiconally, or never contact an applicant's high
echool regarding his or her ability and educational background hefore
exployment?
A,  Alwsys _ (6o to queasion 13}
B. Oeccasionally ____ (Go to question 13)
8, HNever {Go to auestion 14) |
13. Who do you contact (prineipald, sehool couns=lor, business teachevw)?
4, Principal
B, 8chool eounselor
6. Busineas teacher ’
D. Qther
14. D¢ you test prospectlve empiloyees?
A, Yee_____ (4o %o questicn 15)
B, Na_ {Go to question 16)
15, What type of test do you use and what is the name of this test?
’ ’ Minimum
Type Neme Score
Raquired
General Intelligentsoc.. oo
Feneral Aptitudec.coccocoo,
l: Olericalccoconcoscocaa
85 Othel‘eaoo:\uooocoeonczc o

AchievemeNtoocoooononcnovoncna
3tandardized Gensral..
Clerical {(Batier¥)oooo
Tyoingocococonovnnscoson
Lengthoccocoonecsccocoo
Scoreooooooooonoa'z.eoo
Shorthandceococcrcoscon

Lo
2,

So
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17.

18.

19.

gl
b. Is there & minimum score whilch you require Zor conslderaticon on
these tgsis?
Yes _ (if yes, f1ll in beside Type teat]
Ne ‘sfandard
Hefusge -
Den't koow

Yould you glance at tnis lizt of husliness subjects and tell me how
important you feel these are as prerequisites for employment, l-
very important; 2-some valus; S-doubtful wvalue
A. Beoxground courses

Eeonomlons

Consumer LCONOMIuS

Beenomie Geography

Business Law '

Business Organization and Management

General Buslness

B, Skills

Bookkeeulnﬁnir,
Business Englieh _
Businesz Math

Pusiness Machines (What kind?}
Merchandlialng

Offise Fractlce
Salesmanship

Shorthand_

Tyoing ..
Retalling _ __

Do you now use electronic intzgrated data processing eculpment?
Yes____ (Go %o question 19)
No____ (Go to guestion 18)

Are you nlanning to use such eaquipment in the forseesbhle future?
Yes

No ,

x5

Do you expect to hire any high school graduates who had no previous
work experience during the next year? (and why?)

A. Yes _(Go to question 20)

B. Mo (Go to closing staterent)

How many maie and/or females?

Male '

Female

B, For what svecific johs
Don't krow

O
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Appendix ¢

INSTRUMENT G
INTERVIEW FOR HIGH SCHOOL FOLLOW-UP

PART I - INTRODUCTION AND PERSONAL DATA
A. Interviewer introduces himself and vhom he represents
B. Explains the purpose'of thls survey
G. Obtains the following infcrmation shout the individual:

1. Name

2. lale Female

3. Have you had any military experlence?

Yes Branch of service No

oot

Did you have any speclalized itralning? Tes No
What kind?

4, Address

5. Married 3ingle _
6. High school attended

7. Year of graduation {or drop-out)

Wo. Ir. Fresnh. Soph., Jr. Sr. orad.
8. High school major |

college prep, buciness, general, other

9. Have you had any further educaticn since high school?

ges Neme 3f school, T e

ates attende — _ Type of eduocation
EOQ Y;o ""iIOO gro

No

PART II - EMPLOYMENT EXPERIENCE

1. YWhat is the name of your present empicyer?
(If not presently employed, go to question 4)

2. What type of businees 1s 1t?




3. What wes tho date when you begen your employment at (nsme of Firm;?

STFPATL; A3 T L E SOV NP TR

- I"I o ' .‘Z?o::

A. How many hours per weeXx 4o you work?
{Go to question &)

4, How lorg have you been unemployed? From

unemploynanc?

TeC

He, fF. WO TP
What i& the name of the firm thaj employed you pricr %o your

Whes %tyve of business is 1t?

et T

Tt YR ]

What wes the date when you bagsen your employment at {nams of

From )

Mo, v,

5, What it the title of your present job {or Job »rior te unerployaent ?}

“Ho. Yr.

3 EREE N, LR '

Would you describe the work you do {(or did)?

V.Y SO
Pivm

-3

(If presenily empioyed ask) Are you presently in the position for whish

you were originally hired?
Yes __ {Go to question 6)

No Want wag the position for vhich you

hired?'.

6, Was this your £irst full-time job after leavi
Gz to question 8)

Yeg {
No (G

L

Ga to question 7)

(118% chronologically »y date.)

Tyoe of Jdob

Lenzth of Employment
From Po

woere 2riginally

ag high achool?

7. What were vour full-time Jobs prior To your present enployrent?

Reaean for Leaving

- A

Wo. Ir.  Ho. Yr.

TUge reveree side

For additlonal inztormation.)




3.

9,

{33
Did you have any business, retalling, or other special training
while in high sahiool?

Yes (Llst gourses below and number of gemasteras. )

No

= 2

Course Number of Semesters

A. Were you on a to0--0p nerogran?

Yes What type? (Office, Retalling, Trade & Industry)

No

B. Were you on a work experience program?

Yes

he e 83

No

B a1

C. Did you have any work experience during your high sohool vesrs?

Yes_ __ What kind of work and what are the dates?

Job Date Approx. Hrs. Fer Weak
from To

Ko work experience

&~ ——oF
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B. VWhat courses were the least beneficial? Why?

Course Reason

G. VWhat ocoutrses do you wish that you'd taken?

Course Reasgon

Whir?

Wi

- PART IV - CONZLUDING STATEMENT
| Date

Length of Interview

Interviswer
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