kK E F O K T R E S U M E S

F ED 016 063 VT 662 371

FREFARACION, FROGRESO, FORVENIR (FREFARATION FOR FROGRESS TO
THE FUTUKRE).

BY- STOUFFER, CLAYTON L. CALLEJO, RICARCO A,

STATION KQED, SAN FRANCISCO, CALIF

4

FUB DATE 66

CONTRACT ©0£C-5-85-022
ECRS PRICE MF-3$0,75 HC-%7.12 176F.

DESCRIFTORS- #DISADVANTAGED YOUTH, %SPANISH SFEAKING,
HYOCATIONAL ERUCATION. FILOT PROJECTS. MOTIVATION, FUBLIC

RELATIONS, %EDUCATIONAL TELEVISION,

THE OBJECTIVES OF THIS FILOT PROGRAM WERE TO (1)
MOTIVATE DISADVANTAGED SFANISH-SURNAMEC YOUTH TO ENTER
EXISTING VOCATIONAL TRAINING FROGRAMS THROUGH THE USE OF NEW
TELEVISION TECHNIQUES AND EQUIFMENT IN SAN FRANCISCO AND SAN
JOSE, AND (2) DEVELOF A COMFPREHENSIVE EVALUATION DESIGN WHICH
WOULD? RESULT IN A PROGRAM CEVELOFMENT HANCBOOK AND AN EXAMFLE
FROGRAM THAT WOULD ALLOW DUFLICATION OF THE SERIES IN OTHER
URBAN AREAS. THE FROGRAM SERIES FRCOPOSED WOULD NOT FROVIDE
SFECIFIC ON-AIR TRAINING FROGRAMS BUT HIGHLY EGO-SUFFORTIVE
EXFERIENCES AND INFORMATION. THE MATERIALS TO BE DEVELOFED
INCLUDE AFFPROXIMATELY 20 HIGHLY POLISHEC TAFE OR FILM SPOT
COMMERCIALS, AS MANY AS 35 FROGRAMS COMFPRISED OF ONE TO SIX
SUBJECT SEGMENTS, AND SELECTED ILLUSTRATION OF FROSRAMS. IN
THE INVESTIGATORY FROJECT, FROGRAM GUICELINES, AND SUBJECTS
WERE COMFILED FROM INTERVIEWS WITH AUTHORITIES ON THE TARGET
AUDIENCE, A QUESTIONNAIRE ADMINISTERED TO FIELD CONTACTS, A
SURVEY OF YOUTHS IN THREE CITIES., AN IN-CEFTH RECORDED
INTERVIEW SESSION, AND ADVICE FROM AN ADVISORY COMMITTEE. THE
TYFES OF PROGRAMS CHOSEN WERE AUCIENCE FARTICIPATION AND
THOSE CEALING WITH VALUES AND NEEDSs TEEN CULTURE, YOQUTHS®
RELATION TO SOCIETY, AND THE USE OF MONEY. FROGRAMING WOULD
USE TALENT FROM DIFFERENT ETHNIC GROUFS, A FROGRAM ANALYZER
TO FRETEST EACH FROGRAM, AND FEER GROUF VIEWING AND
DISCUSSION FORUMS TO TEST EFFECTIVENESS. PERIOCIC SURVEYS
WOULD EVALUATE AND COMFARE FROGRAMING IN THE TWO CITIES.
THERE WAS NO SUFFORT AVAILABLE FOR THE IMPLEENTATION OF THIS
FROFOSAL. THE AFFENDIXES, ABOUT 150 FAGES, CONTAIN FROGRAM
GUIDELINES AND IDEAS, THE EQUIFMENT RATIONALE, FROFOSED
BUDGET, ADVISORY COMMITTEE LIST, RESEARCH DESIGN, AND TARGET
FOPULATION STATISTICS. (WB)
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INTRODUCTION

The following Proposal is

the output of a $55,000 investigatory
and proposal writing project, funded in 1965-56, by

Education,

the U.S. Office of
Division of Vocatiomal and Techmical Education, the Depart-
ment of Health, Education and Welfare.

The original proposal for the Proposal phase envisioned an on-the-air,

bilingnal training program series, especially designed to anr-onnt the

cnltnral and linguistic barriers to vocational achievement as they apply

to Spanish sernamed/speaking youths.

As the proposal Fhase required a g -
thorough-going investigation c¢f the

original ideas as well as new poassi-

bilitics, changes were ultimately reamirsd in the origins) concept as it

applies to the target audience in

the Sar Francisce Bay Area. The

following proposal reflects the best information available to date onm

programming designed to motivate youths in the poverty classes to take
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1. THE FROBLEM

a. Ths Educationsl Problem

The problem in the original proposal was believed to be one of motiwztionm.
The ensuing investigatiom confirmed this gemeral beliei, though it de-empaasized
the debilitating role of language and the desirability of reaching youths
through the family -- twc themes which were frequently -entioned.l The in-
vestigations indicated that the lack of motivatiom to vocational achievement
or the part of Spanish surnamed youths in the poverty class is basically the
result of ego-depressive factors which are found to be operatimg in relations
to all ethaic groups in the lower socic-economic strata of our society.

"Poverty is simply the most prominent symptom of a complex socio-
economic disease which functions in a cycle tc perpetuate its own
condition. Children are borm to poor perents im socio-economic o
ghettos. (~ince the country's job market traditionally has func- {i}:%
ticned to axclude disproportiuvnate anmmbers of noawhites from most ‘
preferrsd occupations, these economic ghettos, in many cases have
becoke racial ghettos) ...Children borm in such depressed areas
inherit not only their parents economic poverty; they also inherit
their cultural poverty. Indeed, cultural poverty amd economic

&

poverty feed one another. The cultural complexes of most wrban
»~ans are focuged almost entirely in areas which serve the middle
apd upper claszes, Cbhildren raised in these culturally Qeprived
areas -~ whc seldom escape from their environs even temporarily --
neyer epncounter those aspects of social living which motivate ozme
tcwvardg mmapity-affirming objectives, Thus, subjected irn the

beginning to economic deprivation, often paternal abandonment:,

=, Consu_tant Comment:
tlex Zermemo, "The peer groups have a greater impect on the family. Pareats
cften are unable to communicate with their children...hovever, the sapport
cf the pareat would be a prerequisite to having the acn participate in a
training program.'
®=zul Ballock, "Emglish i definitely the best language, with some Spunish-
derived slang." (Appendix IV, p~-58, FTR) 3
1180 see comments (1) and (2) in the "Supplementary Comment” section on page 28.;




And always a general sense of rejection by the large community.
a central problem to this disadvantaged child is his lack of

opportunities to encounter in his formative years -- either in
the family or out of it -- those ego-building factors which re-

sult in socially avare and legitimately self-affirming person-
alities.

“In short, a disadvantaged youth rarely ic motivated to escape
from the slum because slum Jife obstructs one's development of a
sense of =elf, This lack of affirmative self definition and its
inevitable counterpart, undermotivation, are major causes of
schoel dropouts. Dropping out means jot incompetemce. The result
is unemployability and the advent of another generatioa psycho-
logically imprisoned in the slum. The cycle is complete."1

Although the language problem for our target group is virtually non-

with the poverty class inm general), thers is still reason to believe that
the Spsnish family itself has & unique, yet ill-defined, depressing effect
upon the motivation of Spanish swrnamed/speaking yowths. However, as a

course of action our consultants made it patently evident that the proper
channel to take in uot%vating Speanl .A-surnszsd young people is through the

peer group: 1its values, its local, iis activities, its respecisd members, etc.%‘

1, Teken from a proposal to the Ecomomic Opportumity Ccouncil's Community Actioni
Program for a project in the San Francisco Western Addition target area 3
submitted by the Performimg Arts Workshop, 1360 Fillmore Street, Sau .
Francisco, California, X

2. Consultant Comment:

"All consultants felt that the best route to reach Latin youag people is
through the teen culture." (non-verbal quantitative respomse selecticn) L
Leonard Ramirez: 'The world of the Latin evolves withiia the peer group or
the type of associations he makes. Peer pressure is a real thing and most 1_
youngsiers are reluctant or uvnwilling or fearful of violatimg certaim morws
of teen culture because of the personal negative effects emgeadered inm beinilt
different. Therefore, one should accommodate tke progra snd focus wpem !@

the advantages of being differont im a positive way.” A




In summary, our findings indicate that the reason underlying the lack iﬁ% i‘.
of wotivation to vecational achievement oa the pert of our target audience “
appears ¢ssentially to be the result of the characteristically depressing
enviroament ef the poverty classes, a physical and psycholegical setting
which leavgl little roos for the development of a healthy ego or self image.
Our audieace therefore shares with other members of the poverty classes all
the waswal debilitating factors that are a part of the poverty environment, :
inciuding ehhaic or race prejwdice. These young people live in a world that
offers little hope in that their experience overwhelmingly says that, ''for

them, there is no place in the sun."l

b, How program series contribmtes to meeting vocational educatiom needs:

L han
QPR o L 8 i
“

The program series proposed will not provide specific oa-air training

-
Eele o

pregraxs, Rather, it is desigmed to provide highly ego-supportive experiernce

o

and informatiom to effectively overcome the basic problem of motivation under- _
lying vocatienal training for this socio-economic groupr. How this is to be ﬁ
achieved is indicated in the mext section, ?’

2. DESCRIPTION

a. Concqgt and Inmovationm:

. It is the well adwised prime objsctive of the proposed project to break -

through the world of hopelessness, despair amd alienatiom, which character-

I, Consultant Comment:
Dr. Paml Sheldon, 'Prestige is measured im the sense of its meaning to the target,
andience, i.e. people who have demomstrated their status within this group."
Leonard Ramirer, '"Growp processes play an important role in the socialization of
the individual, Peer pressure is real. Youngsters by and large, succumd to peer
pressure, because to be considered 'out' by a groxp threateans their security. 1
Peer loyalty is also a highly placed value im teen culture. The axiom, 'to get 4
along you've got te go along' is highly valid and many youngsters get into troublg
because of it."” AR
Also see comments (3) and (4) in the "Supplemantary Comment' section on pagJZitMﬁ,-

~




7.

izes the conditiom of disadvantaged Spanish swrnamed youths by fully utilizing

the high prostige mass nediim of television as & new channel cf two-way
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=uaicaticon, whick will puysicmily reach deeply into the poverty enviromment
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: This wvill provide a meamingful and exciting chammel through which the young

and maximelly involve the young people in the development of prcgran-ing.l

people can commmnicate to the rest of the world, and it will alse provide
& viewing experience which gi.2s area-wide reccgaition to their greup amd
its vaiues, tkma creating perhaps for the first time in their experience a
genuine feeling that they have a place im the swn. It is this feeling that
is the esmencs of the breakthrough we are attempting to achieve, .

It is important to emphasize the mew and unique potemtial achievement
of mass motivation which inkeres i; the proposed use of televisior as a
high involvement two-way mode of commwnication. It is irnteresting to note
that che Canadian Broadcasting System is rresently initiating a program for
teenagers which is remarkably similar to our proposed series, except that
it is not prisarily to disadvamtaged youths.? The CBS intesds to emphasize
: a higk degree of involvement throwgh the use of remote productions, which

emphasize the intereste of the youths amd the Youths themselves., This nevw

SN e s 334

node of mass comwamications is #2180 in its grass roots form in radio in the
form of teiephons call-in programs. The telephone call-in is ome impi.~tant
wvay of adding feedback communication to what has tradktionally been a one-way

communication form.,

" l. Consultant Response:

3 In response to a questior suggasting the use of "phone~ims" as a means of

=3 audience participation, Puwxl Bullock commented, "Far more audiemce participation
% 4 13 needed than telecphone calls. Youths shomld be inmtimately involved in all t
| o phases of the prograa.m

2. See excerpt from CBC Times om page 27.
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As a part of the involvement effort the programming we suggest will
utilize several committees comprised of the youthe ‘hemselves. For example,

(1) a "Content Committee," a committee with rotating membership responsible

for gemerating program ideas, (2) a "Criticiswm Committee," which will criticize é.:
the resulting programmisg, and (3) a "Publicity Committee," which will be %
responsible for generating posters, slogans to aid in recruitmwent, etc,

As another part of the involvement effort maximum use will be made of
the young people in the production of programming as wvell as in the pro-
gramming itself. The values, feelings, of the youmg people themselves will i%
be the basis of the programsing., On location shocting in an ervironment i
femiliar to the young people will require a remote studio snd a "light weighkt" 5
video remote unit which can be taken into any setting. A detailed discuaaio%::)go
of programming and its ratiomale is presented in Appendix II and III. g

Thus, as the young people come to receive areca-wide recognition via a f ,

high prsstige medium, they will also be stimulated to self-expression via

an acceptable, creative form, a form that reguires concentration, learning,
discipline, schedules, deadiinea, interdependerce of fumction, and snbordination%*
of personal impulses to group objective, It provides a autualily gratifying «
relationship with the public. These experiences are highly ego¥reinforeing
in the most constiuctive sense, !
In essence ve are desling with artistic activity, activity which "...com- I
prises the most broadly acceptable form of non-standard behavior, and thus it J
éorvea as a bridge between rebellion and conformity. It is granted status
and it confers status simultameously ss it permits deviation. Therefore it

is an ideal accommodatiom between rebellion and acceptance; it is a way of j@v
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turning feelings of being rejected for ome's differences into feelings of étb;
being valued for those difforencos."l ”
Thus it is an ideal way of working with amd motivating the alienated
young. In support of the ultimate objective of recruitment to vocational
training epportunities, and in accordamce with the mear unanimous advice
of our consultants, strictly realistic information oa job training amnd- job
procurement opportunities wili be wsed. Our best information clearly wunder-
scores the fact that "leveliag," being homest -- realistic -- with the
young people is ar epproach which is most respected and desired by our target
andience.z
It is the fact of "levelimg'" which acts as insurance against disappoint-
ment over wapredictable "job market” dislocations amd other possible negative

reactions associated with job placement problems after training -- an all

peers, again in térms of the values of the peer group, who have taken advamtage:§"
of vocational opportunities will be described.
With proper follow-up work by vocational training facilities there is

every reason to believe that the proposed program series would provide a

1.
2e

Consultant Comment:

Leonard Rumirez, "I would advise that these programs bs structured positively.
We tend to underestimate teenmagers. Most teenagers appreciate being treated as '8
adults, You can tell them almost anythimg if it is done honest.y and a_ncerely.,%
Most important, thoy want adults ©o level with them., Your attention can de h.ldg*
with strong, straight, off-the-shoulder comments or truisws." 3
Paul Bullock comments on informality, honesty and mon-concealment by saying,
"Again, I accept this as almost s2lf-evident.” A
On the ssme page Dr. Paul Sheldon comments, "This is extremely important; level N
with the audience at all times." ¥
Again on the same page Lecnard Ramirex says, "I wowld like to see a 'white paper 3
commentary which focuses on a specific subject.™ -
Finally, on page 56 Alex Zermenc comments, '"Bring the cameras into the neigh?pr-
hoods."
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sajor motivational breakthrowgh for any ethaic minmority in the poverty
class. If the Tollow-up gervices offered by the facilities to which we
are recruiting are up to par, it is ve~y probadle that a major avenue of
escape from the poverty cycle would be achievad,

b. Matsrials to be Developed:

The materiuals to be developed in the course of the proposed project
include (1) spprogimately 20 highlx poliashed tape or film spot "col-orcials,";_
(2) as many as 35 programs comprised of ome to six program subject segnent s, '
(3) selected illustrative programming examples,

c. Comtribwmtion to Voeational Edwcation:

Thekkey to vocationel achievement for members of the poverty class is
motivation. The primary contributior of the proposed program series will bes

to raise the legel of motivatiom while at the same time effectively trans-@

I
< .

witting information on available resources.

d. Project Rationale:

Whereac there is a paucity of literature on cur particular target audi-
ence, there is even less specific literature on thre wnique progremming we
are propeaizmg. Iz lieu of the literaiure om our target audience it became
necessary to develop inforratior by other means., Thus the primary investi-
gative effort concentratsd on the developmest of a questionmnaire bassd om
the findimgs of a broud interviesw contact witk authoritios om the target
audionce., The questionnsire pomed the most meaningful questions derived
from our exploratory interviews. They were then administered to a group
of consultants vho were carefully selectsd from owr mamy previous field
eontact:fl The results of this juesticnmaire were tabmlated amd rank erdered

primarily on the basis of comsuliamt concersus., The mainm outpat consists

See Appendix V
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of rank ordered program subjects and rank ordered program guidelines.
(See Apperdix I)

In addition to the above questionmaire a small pras-test survey of
three cities (N=111) was used to gain informatiom dirzctly from the youi:hs
themselves. An in-depth recorded interview sessiom ("focus study") was
executed by an ocutside rescarch organization as a further check om our
findings. Finally, ideas were generatad through the use oZ an zdvisory
comaittee of state ard local leaders who work in areas related to our
prcject. For example, Mr, Wesley Smith, Director of the State Departmeat
of Vocational Edwcation, represemtatives from the Califormia State Deypart-
ment of Employuent (the agency responsible for the many youih opportunity
centers ir this area), repressntatives from business, the Spapish surpamed
commnity leadership, etc. (For complete listing of members attending our (:}?
advisory committee me¢atings, see Appendix VI). V

Coxparabl2 work done in this area was referred to in the above section
(. 7). . The Office of Econonic Opportvaity program, "It's What's
Ruappening, Baby'" is an excellemt ciampls of what we do not prcpcse. Toc the
degree thst youthful music was wsed (in that ease, largely the wrong kind)
and to the degree that youths were involved in its planning amnd executionm,
there i3 some parallel, However, its short-term, ome-shot basis, its failure
to build community suprort and thysically reach into the community itself,
its failure to adequsaiely research a specific target audience, the fact that
its content consisted entirely of music and its undeveloped if not undoairablc?ﬁ

spot commercials, clearly differentiates it from what we propoao.l

1.

Arthur Garcia (A° hur is a teemage polio victim who has the clese comfidence of
Spasish-surnamed ) uth gangs in East L.A.), "All the people I know that watch thill
program, 'It's What's Aappening, Baby' liked Murray the least because he exas )i

ated. You can tell he's trying to act like the real thimg and he's trying to
brainvash, "
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Finally, there is the Performing Arts Workshop efforts, a project in )

the San Framcisco Western Addition, which was recently fuuded to involve low
income youths in comstructive artistic activities. The workshop effort and
raticnale (as quoied above) parallels our owm to a iarge degree. Ia fact,
certaiz program segments will comsist of presentations by the Performing
Arts VWorkshop dome especially for our series.

3« OBJECTIVES:

8e @Gemeral Ob;gctivea:

To bring into being a new use of television by creating programming uniquely
calculated to attract, involve, inform aud thereby motivate disadvamtaged youths, }
vig-a-vis vocatiomal trainiag opportumities, and, to test the effectiveness of —
this new kind of program in achievimg its objectives vis a research evaluation
design, which is to make wse of comsecutive surveys, preview panels, group (:} é
viewing and discussion forms, youth opportunity "intake" follow-up interviews, |
in the context of a two-city (am Francisco-Sam Jose) research design.

b. Specific Objectiwes:

(1} 710 vanJ‘

-- By attracting our target awudience through prograrming done specifi-
cally for them,

1, Consultant Comment:
Paul Bullock, '"The main characteristic of the youngster in your target growp,
if I may pick omly one, is cynicism. They believe in what they caa see and in
their own envirorment am experiemce amd distrwst either the motivation or the
realism (or both) of those who seem to offsr promises of tangible amd meaningful
revardsc in the future, Yow bave tvo major tasks: (1) attract their attention
aud intersst by aamy device possible, and (2) for getting their attention evenm
for a woment, hit them with acmething that will challenge this cynicism." f
The Youth Training and Esployment Project of East Los Amgeles, "A primary problem E
wvith Latin youth is their luck of confidence in their ability to 'make it' in E
society throwgh the regular channels., This lack of confidemce leads to am ab-
sence cof effort and great skepticise of anyome whe claims to be able to help
thex, Txis all begine early and leads to a lack of educational/vocatiomal ski
acquisition.®
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== By involving young people in program content and selection,
to some degree prodwction, criticism, Publicity development, and as
subject material.

== By informing youths through polished one minute spots inserted in
the programming and through certain portions of the program content itaelf,

-~ By encouraging the development of peer growp viewing and discussion

forums to reinforce motivation,
(2) TO EvALUATE
~- The effectiveness of the propoged Programming in achieving its ends,
=~ Which is the most effective KQED viewer recruitment medig?
~= The impact of programe on other minorities,
-~ The effectiveness of viewer forms in facilitating recruitment,

-~ The effectiveness of radio-to-television V8. radio-only as a mediug"

of attracting, informing and wotivating,
(3) TO DEVELOP
To develop programs puidelines amd sample programs that will allow the

efficient repetition of similar motivatiomal series throughout the U.Ss.

for varions PaTposes,

b, ADMINISTRATYON

The administrative structure is presented iy the staffing chart below, A
brief descriptiom of positions shown on that chart are as follows:

Project Director

The Project Director will be responsible for the execution of all project

objectives in accordance with the tarms of the contract,

Assiatant Project Director {;) 3

The Assistaat Project Director will work closely with the Executive Producer
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and Research Congultamt in the implementationa of the projeet as well as

attending to routine administrative mttors,

& Project Accounimmt will be responsible for maintaining the necessary
controls on the utilizatiom of the project budget.

Senior Consultant

The Semior Consmltent will provide legal advice amd will condumet a

cohtinuing investigatioa of opening training amd job opportumities.

Executive Producer

The Executive Producer will make final decisiors regarding program

subjects, scheduling, manpower wtilizgation, etc. amd will be responsible for

the production of all "commercials.”

Youth Involvement Supervisor {::}g
The Youth Involvement Swpervisor will be responsible for locating amd

selecting the youths as talent, supervise the various Youth involvement

-

comuittee meetings, develop talent resources and supervise a Sen Jose aszistant,

- e

Perform@gs Arts Hbrkaygg

The Performing Arts VYorkshop will be under contract to rroduce 40 minutes

of programming for the program series using taleat developed by our own coore

dinator, -

Producers

The producers will be responsible for supervision of the execution of the i

~
ket ,

shooting assignments provided by the Executive Preducer.

Direetor

The DMirector will be responsible for the actmwal directiom of the prodnction:

:




15,

work, working closely with the television productior crew and film cameramen
as needed,

Research Consultant

The Research Comsultant will be responsible for the basic research design
and any subsequent revisions of the reasarch design.

Research Director

The Research Director will be responsible for the final execution of the
research design.

Research Technician

The Research Technician will execute statistical analysis as required by

the project,

Field Supervisor

The Field Supervisor will be responsible for the executiom of field {:}E

interviewing,

Preview Supervisor

The Preview Supervisor will be respomsible for the preview and form
viewing panels in accordamcs with the requirements of the research design.

b, “ Use of Advisory Groups

The use of advisory groups is not plamned except that the project will
work closely with the youth opportunity centers of the California State De-
partment of Employwmemt as well as other organizatioans it services, The
project is in essence designed to test and refine the information, derived
from consultants and other sources, during the proposal phass, The primary

source of program advice will be largely & function of suggestions from the 5: ~

¥
4

.

young people themselves and the professional knowledge of the program pro- /i

)
.
( y '
',
5
[¢

duction staff. Knowledge of impact or effectivesess iz built into the rvasear
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design to provide comtinuning feedback,

PROCEDURES

The major elements of the operational plam are:

Ae

The first actioa will be to procure the requisite lightweight video equip-

ment and remote studio facility in the San Framncisco Miassion District.l Coa® .
current with this effort would be the appropriation of the requisite adninistratif
and technical staff. Procurememnt of a telephone cable link to our transmitter %
and minor adaptatioms of the building seleeted will be necessary. Early inm- ]
volvement efforts and the talemt éearch would commence immediat:ly. The Per—.

forming Arts Workahop would begin vorkimg with the youths selected for its

programming coantribution,

be T"rogrsm Development: (::)%

4

Program developmeat would begin in experimental form as soon as the
physical plant is ready. The prugram cortemt comsittee would be selected and
set to work as soon as young pecple could be foumd to man the committee. Some
informal pre-testing of program segments would make use of the criticisa com-

mittee. As the projeet approached the air-time deadline, it would have accumu- ?

lated a considerable store of completed program segments as well as enough
polished commercials to cover the firs! few weeks of brecadcasting., At least a ;;
month prior to broadcasting, program segments would be formwally pre-tested using:

\,_‘\L

the CBS program amalyzer, By air-time, a full two week supply of pre-tested
programming would be ready for airing.

co Cooperating Agencies:
At the very outset of the project a major effort would be made to contact

all possible agencies that owr program series might serve, It is expected thll%'”

1.

See discussion of equipment requirements in Appendix IIX.
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the series will basically service the needs of the youth opportunity centers

of the California State Department of Employment, Final arrangements will be

made with all such agencies =0 that our recruitment efforts will fit in with
-3 existing training and Job opportumities., A clase liaison will be maintained
with all such agencies so as to quickly detect comditions of overload, new
3 opening opportunities, etc. Programeing—+commercials" and some program seg-
ments will take into full consideration the offerings, and requirements of

the agencies served,

de Participants:

Whereas the program emvisioned is specifically designed to develop pro- 3
gramming to provide a motivational breakthrough for the Spanish surnamed youths, f}
there is no reason to doubt that the programsiag developed will have a com- (:j;
parable iupact on other youths of the poverty class. 1In practice, the se- |

lection of talent will include members of other racial or ethaic groups in

approximate proportion to their matural mix in the neighborhoods whereig the

programming is dome.,

3 ¢. Population and Intake Estinatos:l

1965 population projectioms for the three counties under consideration,

i.e. Sam Francisco, Alameda and Samta Clara counties, show the following

;l population levels for the Spanish-surnamed versus the other peoples:
Spanish Surnamed Other Pecples
Three county total: 238,500 3,090,900

The total 16-21 year ¢ 1 Spanisk-surnamed populationm is: 26,500 §

lc See Appendix VIII for & ils, {
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The beat miniswm estimate of the Youth Opportunity Center (etc.) groas
"intake" is based on comparable actwal statistics from the Youth Training
an] Employment Pioject of East Los Amgeles. It ig important to point out tha!
the YIEP effort 414 not make uge of 3¢ mass media in their recruitment efori
thus the estimate below should be takes as a miniuas figure. It is very
possible that the Spanish-surnamed gross "intake" level will be two or even

four times the miniwum estimate. The i6-21 year old Spamish-surnamed gross
"intske" eatimate is:

1st month: 265
1lst year: 1,565
2nd year: 3,129
In addition to the Spanish-surnamed estimate, it is very likely that
gross "intake" will be swelled by youths from the nOR-Spanish-surnamed pop- {
ulation. If for example, the nonwhite youths respond at 50% of the YTEP
level, the gross ™intake" for the first year would be raised by 1,500 youths
to a minimum of 2,865. Again, it must be pointed out that this latter figure
could be doubled or even quadrupled as a result of the use of the mass media,
While these estimates are anything bdmt firm, except as minimums, it
should be stated that no better estimates are available through any agency we
contacted, and vwe pressed extremely hard for information on this matter.1

f. The Programsming

The programming will consist of a vl-weekly half hour program series for
a period of roughly four momths. Each program will be broken down into from

one to six segments of subject material, which is almost entirely determined

the yout. ; themselves,

Lo See letter from the Califormia State Depariment of Employment, Appeadix VIII, i

&
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The inpmts to the program will often jinclude settings in the actual
environment of the target audience and will make maximwm use of the target
audience and persons or things of special interest to the target audience,
Some of the program segments will deal with subjects directly pertaining to
vocational training, but these segments will for the most part be selected in
accordance with the interests of the young people and treated in a fashion
acceptsble to the target audienco.1

go The Research Design:

The research design is described in detail in Appendix VII of this propeosal.
In brief, the research design is to use a CBS program analyzer in pre-testiag

the programming to be aired. It is to make use of peer group viewing and dis-

cussion forms in a test of the effectiveness of this deliberately contrived
second step in mass conmulicatione.2 Surveys are to be conducted at different {:}1;ﬂ
times throughout the program series in. order to determine the general acceptance |
and impact of the programming, and at least one survay will be conducted with
those recruited to the various agencies we gerve bylihe programming as a means
of getting a clearer picture of those with whom the programming was successful,
The research desigm will test the relative effectiveress of various media in
recruiting to KQED by comparing the results of the programming in two separate
cities (San Framecisco and Sam Jose). Efforts to control for the differences
hetween the cities will be made in the subsequent statistical analyeis,

ho Time Schedule:

Beginning April 1, 1966 and ending April 30, 1967,

See Appendixes I and 1I.

The use of peer group viewing amd discussions in conjunction with televiged
programé was suggested as a potentially effective way of achieving the desired
motivation. This concept is discussed in Appendix VII, p-58.
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6. DISSEMINATION: 7 3

Immediate dissemination, of course, will be through broadcast transaissions,

More importamt, the results of our development would resuli, nemely, a program

rmant handhook amd examnle tapes, mo that our prespective accomplishments
msy be atilized in cities throughout the ooumtry. The dissemination of this
latter output would be throwgh federal amd local agencies concermed with the
vocation training, etc., of disadvantaged youths.

Programming will ve dsveloped in accordance with guidelines and subject
material covered by the work of tie proposal phase and by subsequent informaticn
generated by the research portion of the implementatioa phase., For example,
the coamecutive surveys, the preview panels, group viewing discussion, forums
and youth opportumity centers intake interviews will provide a means of evaluating
success in these objectives. | {:} f

The reinforcement of motivation will be achieved by the continmity of our
efforts to attract, inform, motivate, ard by the encouragement of peer grecup
viewing and discuseion forms which will allow the sanctiom of the peer group to
reinforce what it has seen on television (the Stanford concept). The effectiveness
of this latter form of motivatiom reinforcement will be carefully examined by the
vgrying survey techmiques and by the sampling of actual intake at the various
agencies we werve,

The evaluation of radio-ETV v‘. radio-only as an effective means of attracting,
informing and motivating to recruitment can be determined only if distinect dif-
fereacé; in‘effectiveneaa appear. This is due to contamination. A wore precise
test of this question would require a comparison between similar cities that are
not within the same television transsissiom patterm. Im short, with the given

geographic limitations, etc., the effective evaluation of this secondary objeétive{h)f
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is not assured, but may be possible,

The impact of programming on other minorities will be achieved largely
through the analysis of interviews with a diverse sampling of the youth
opportunity center "intake."

In conclusion, the entire development and research effort will meake it
possible to achieve the final objective, namely the development of program
production guidelines and subject material that may be used together with
example tapes for similar purposes by other agencies throughout the country.

PERSONNEL
Below is & brief description of the work experience and qualifications of
the principal investigators:

Prqjgpt Director

This position is open. The current project director, Mr. Clayton L.
Stouffer, is available to help the project at critical phases on a consulting
basis. However, by the time of jmplementation it is unlikely that he will be
available on a full-time basis due to full-time commitments to other worke
(Prior to his work as project director on the proposal phase of this project,
Mr. Stouffer had condwcted research for KQED in the area of audience financial
support. He is a graduate of the University of California with a major in the
gocial sciences, including considerable training in research techniques.
Following his gradwation he became an economic amalyst with Video Product

Planning Department of Ampex Corporation. Two years ago he left that position

to embark upon a research project with cooperation of Dr. Peter Odegerd, Pro-

fessor of Pelitical Sclence at the University of California, wvhich will culninatéf

in his Masters Degree).
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Research Consultant

The Resgezrch Comsultant for th

e project is to be Dr, Douglas A. Fuchs, Dr,

Fuchs was recommended by Dr. Charles ¥, Glock, the Director 42 the Survey ko

search Center of the University of California. As the praospective iaplementar,

Dr. Fuchs was used to write the supplement to the Stamforg isplementation Hro=

posal, Dr. Fuchs iz a nrofessor of

Journalise at the Urnlwversity of California

and a Ph.D, graduate of the Institute of Communications ang Research at Stanford

University,

9. FACILITIES

It will be necessary to add lightweight televipt

of the applicant on a lease basis,

The need for %hix fpecial new equipment is

discussed in detail in Appendix III,

In addition, it will be necessary to remt space in the neighborhood of the

target audience in order to establisgh a snall auxiliary studio,

that minor adaptatioms will be required imn order to provide partitioning fcr the

various administrative and resea: «h

will be required in the San Joss =

Or. equipmsant to the facilities

{

It ie very likely

functions. 1In addition, one very amall office

*a to provide space for the local content angd

criticism committees and the fiei:i research supervisor,

The actual produection of pr: : -sming will involve remote recordings

vide variety of settings,

10. OTHER INFORMATION:

2. There is no support av ble for the implementation for this proposal

from any source, includin,

tramsmitting institution. There ig a

Possibility that some fum ight be made available under the Compensatory.

Education Act,

be This propesal has no n

submitted to any other agency or organization.

dore in a

—

)

-
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12,

23,

e

c. This propcaal s-an exteakiom of am irvestigation wmd preposal writing
phase currently sapportod by the Office of Xducation. The supported program
is ORP Project #061, contract No. OE-5-85-022.

CONSIDERATION BY THE STATE BOARD FOR VOCATIONAL EDUCATION:

From the inception of the original proposal prier to the funding of
the proposal phase of this projeet, Mr. Wesley Smith, Director of the
california State Department of Vocational Education, hes been consulted,
Mr. Smith was in attendance atone of our advisory comittee meetings.

BUDGET

The bmdget for the proposed project is on the attached page. The
complete budget may be seeam in Appendix IV,

The estimated cost per recruit willk of course, vary from metropolitan
area to metropolitan area. As the total popmlation imcreases, the cost per {:)
recruit dscreases as the project costs are basically fixed. Thus in the
three counties in which we propese to operate the pilot program, the cost
per recruit would be in the probable range of from §200 per recruit (based
on minimum gross “intake" estimate, page 1&) to $47 per recruit (based on
a gross "intake" that is four times the minimwm). If a response four times
the minimum for Spanish-surnamed and nonwhite youths is used, the cost per
recruit would drop to $27. If all youths in all counties reached by our trans-
mitter were included, or if we considered a metropolitan area the size of
New York City, the per capita cost would be correspondingly lower.

It is of interest to note that the average cost of rehabilitation for
each youth that finally comes into conflict with the law is in the neighborhood 7"
of $25,000, k

o L Ll .

-~
- wos - VT e
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SUMMARY OF PROPOSED BUDGET

A, Adwinistratioca arnd Production

DIRECY COSTS

Supplies and Materisle
Services

Other

INDIRECY COSTS

Overhcad at 12%

TCMAL COST:

B. Ressarch

DIRECT (
Persomnel
Sepplies and Materials

Services

INDIRECT COSTS

Overhead at 12%

TOTAL COST:

TOTAL FEDERAL

e

N
Vo)
o)

)
)

Land O

- -

nN o

3 8 B

£
o
Q
\
{

34,201C

317,39G

36,960
4,000

47,842

10,650
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13. ATTACHMENTS

a, Instruments

The instruments to be used in the research portion of this project

L ata )
24\J

;
©

t presently developed. However, the several pages of sample items

are contained in Appendix VII of the original research design by the

Stantord Institute of Communication Researchol

l. See Appendis,
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SUPPLEMENTARY COMMENWT SECTION

I. Dworkin's study on, "Stereotypes and Self Imagee Held by Native Born
and Foreign Born Mexican Americans," indicated that there was a polar
dichotomy between the native born Mexican American and the foreign born
Mexican American regarding strong family ties. A significant number of
native borm Mexican Americans disagreed that Mexican-Americans had strong
family ties. (See "Sociology amd Social Research," Volume 49, January,
1965, No. 2, pages 214-22U4)

I1. The Yinger study indicates that im urban areas Spanish-surnamed Mexicen-
American children (1) speak English, (2) attend church irregularly to
pleage their parents, (3) do not belong to Mexicam clubs, (4) become
competitive, (S) give up holiday celebrations after marriage, and (6) gettle
down as American working-class people. (George E, Simpson and J. Milton
Yinger, "Racial and Cultwral Minorities," 1958, pages 528-530).

III. (Fortune Magazine, April, 1965, page 130, "What Hit Teenagers?") Charles
Silberman comments, "Coming from an impoverished background adds an add:i.-a;\‘m
tional burden to being young and life cam seem to be over before it has
even started...while 2/3 of the dropouts have IQ's within the normal range
(and since most are from impoverished families, the IQ scores are probably
depressed from what they could be) he foels he cannot learn, Whem he first
came to school he failed to learn to read, but he did not come equipped
with the verbal skdlls and concepts which are natural to the middle class
child. The school mow teaches such childrem that they cannot learn, making
them sullen and angry. Dropouts want to succeed, but they have always
failed. This is going to affect job performance. The dropout is condi-
tioned with the idea that he is stupid and cannot solve problens go he
withdraws from situations which present problems., Academic failure rein-
forces the slum child's sense of being trapped in an alien, hostile world
where there is no way out -- no legitimate way -- to make it.

IVo Finally, in the spring edition, 1961, of Daedalws, pages 233-2b6, in his
article entitled, "The Uses of Fraternity," Kenneth Benne concludes that
the peer group now holds the predominant role in socie'i:atiom. He sug-~
gests that it is now possible to use peer growp as a v - ~3 of developing
mature, self-actualizing, interdependent individual » .uers, ™o do this,
he suggests that it is necessary to reevaluate the role of authority im
the socialization process, and autherity figures w.st learn a new respect
for peer group processes as a potential for either growth or stultification.
He suggests that the nse of peer group relation should be tried in a broader
context than is presently the case,




s far-reaching look at wdey through the eyss of thosz

whe wiil inherit it tomorrow, begins this Sundzy, Eanwy 9, -_—

on CBC-TV. It will include dramatic and musical presents- ¢ mgres
tions, panels, interviews, discussions, sports, on-the-spot film, pres
dence, docwumentirles — just about anything that will give C3C SADID BETWOSR
young Canadian: & vehicle for expressing their tdeas and in-  vq 08 teu.
terests. Ll o

Perry Rovemond, series producer, says it's an “experimental
saries thai will involve young people at every level of pro-
duction—as researchers, panelists, interviewars, wforma:
raembers of the studio sudience. It's .l challenging project, an

dmethmolﬁddom performance won't be
there, but we hope thst vitality of the g people in-

wolved will make up for It. Older people will sppear as guests
and informed observers, from time to time, and we're planning
% include of the show from various regions of Can-
ods Y ts need—and want—as belanced programming
as older viewers, and this we plan to Li:e them.
“The mainstay of our crew will . anent senior
aouncii of S0 students recoinmended by principals of Metro
Toronto schools, whose major contribution will be researching,
htcv‘e;;fnc people, hﬁﬁ' 'us }i‘nfoﬂud :lb(lm uithtlu.
wends, personalities in the young adult world.
Wym the notion that teenagers aren’t capable
of much, snd of course the kids respond by giving back this
in But we have found them reliable when you
you confdence in them. They're incredibly well
informed, and quite ideslistic — 30 much so that on the pro-
we hat 5 w parsllel their ideas with some down-to-eerth,
who know how to belance idealism with

show, jazz drummer and teacher E4d Thigpen (a
ber of the Oscar Peterson Trio) taiks ebout his
“disciplined freedom™ in music, and {llustrates it
th percussion sccoripaniment to 8 Mack Sennett comedy. The
new folksong group fed by -composer Mark
A Land of Good and Plenty, Wall of Iron, and
which Stone wrote especially for this show).

Sappleasaiery Serviee for v Belwerk Relevadonsiors

Supplomontery service for Trail, Rossland, Nelson, Cranbrook, Kim-
hetiey, Kmncisd end diswriste. SATURDAY, le=. & 10 pm.—Rbentn

15 p.m.—3are Lesly 10:30 p.m.—lumm VAA
MOMDAY, Je=. 10: 12 noen—Bubaler Pathon 1| pm.—OM Tull) §
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INTHODSCTION TO MODEL PROGRAMS AND SEGNENT EXPLANATIONS

Thii material is divided into two parts:

1. A run-down of nime suggested progrems (PROGBAN SEGMENT AND
TIME GUIDE), .

2, A detailed explanation of eagh of the pregran segments
wentioned (SFIMENT DESCRIPTIONS),

The words "suggested programs™ must be exphasized. These are model prograxs,

That is, they are prepared orly to give the a8 of we
; apply the guidelines and primciples we haye established through owr research.

-3 Until implementation when the youths are actually deeply involved in the

i process, it is impossible to pin down the specifis detaila of the ssgmonts
or their exact arrangement, REowever, the model prograas do present -the type
of segments our best comsultant informatioa indicates the youths are likely

to choose; and they reflect our ideas aboyt content, pasing, sequencimg, and
continuity,

In the SBGMEN? DESCRIPTION. segitisa, & Jegaeis tpe in.déssrtbed only cnce,
£ The identifying letters, e.g., (a), (b), ete., of the PROGRAM SEGMENT TINE

GUIDE, indicate the eorresponding desoriptioms ia the SEGMENT DESCRIPTION
section,




PROGRAM SEGMENT AND TIME GUIDE

SEGMENT TIME (Minutes)
Progras #1
(a) Dancing 9
(b) '"Dude" b one minute segments (combimed
with dancing)
Dancing 5
(c) Commercial 1
Dancing 3
(d) Brir_in éemr) L
Commercial -1
(e) Dial-jobs 2
Progrem #2
Damcing 9
Commercial 1
(f) Girls®' attitudes toward boys 15 (combined with dancing amd teenage
activities)
(g) Teenage Activities info 1
" Commercial 1
(h) Kind of job to look for 2
Program #3 -
Commercial 1
(1) Music 3
(3) Studio Audience questions 15
Musie 5
Commercial 1

Disl jebs 2




SEGMENT

Program #b4

~~
v
o

(1)

(m)

3 Program #5

: (n)
% (o)
(p)
(q)

Commercial

Teenage Activities
New Dance Steps
Souping-up ear
Taenage Activities
Documen tary
Commercial

Tecnage Activities

-
L A D

'.."'. L

C&m;er;iai
Bring-in (Band)
Opinion phone-~in
Teenage humor skit
Gripes (from hang out)
Information Center
Dial jobs

Commercial

E: (r)

Program #6

Dancing

Teenage Activities
Commersial

Cartoons from audience
Dancing

Teenage Activities

0.5

MONTH TWO

E o

Ll VAN N IR

T e s e U&wwn\wﬂﬁﬁmﬁm%gll
Py




SEGMENT

Program #6 cont'd,

(s) What's wrong wita show

Audience cartoon

Dancing
'? Bring-in (Dudes)
é Commercial
; Dancing
é; Teenage Activities
-; Program #7
] Commercial

(£) Gang discussion (grown)

(n) Improvised drama (with phone-ins)

Commercizl

Progran #38
4 Commercial.
% Teenage Activities
é (v) Band competitions
% Teenage Activities
5 (w) News
% (x) Pool shooting
.% Commercial
é Band competition
‘% Program #9
ié\‘ Commercial
é?ﬂ Dancing
%E Dudes

TIME

A S N

10
15
1




Q.-

SEGMENT

Program #9 cont'd

Commercial
;ry  Opinion phone-in
(y) Traiming tour

TIME

2
o)
&
My
by

o
Do it

22
i
4

B




SEGMENT DESCRIPTIONS

Program #1

(a) DANCING
This would consist of couples damcing to either recoris or, wvhex
tndget permits, a live group. Dancing will be wsed often im the pro-
gramming. Firstly, the target audience enjoys their owa brand of mmsic,
they enjoy dancing to it and they respond very positively to seeing
themselves on television. It is & program type which has been commer-
cially successful. Secondly, it semds our target andience an encoded
nessage that clearly says the programming is intended for them. This
is largely a function of the choice of music. For exzmpls, the programs
vill not use "surfing tunes," or "folk rock," etc. Instead, they will »
use a certain kind of rhythm and blues that are heard only on local - %l
sthnic stations and are not seem on television at all. It is music {;} é .
which our audience enjoys, and which is not shared by the mass American
teenager., Finally, the dance type of format is an unobtrusive wny of
involving large numbers of audience in the act of production. They are
able te participate and later te watch themselves participating. Since

they are also participating within the shelter of their peer group, they

are at the outset wore able to be on camera wituout feeling wulnerable.

{b) *DUDEM

This vord is a nown used by our target audience for & person who

embodies the central valwes of the peer gronp, ome who is "sharp," '"cool"

and "hip." We have planned a series of brisf intdrviews with such people.

They are to be dome on video or awdio tape in advance in the eavirons ofghv)f.




Dt d s g S
N AT i A e e TR

(e)

n

the target audiemce. ¥
The purpose here is primarily to transfer some of the "dudes'"
identity and status to the series. No attempt will be made to get them
tec explicitly eadorse any program philo-ophy or idea. The ;ntervicvs
might be vary short statements as to name, address, school or job,
followed by comments om some question or subject matter on vhich they
vish to aspesk, e¢.g., cars, their clothes, etc. "Dudes" xight also be
shown dimplaying (doing) their car, a difficult dance step, etc. The
latter wode of presentaztion is expected to be the more effective means
of drawing the young people out -- that is, capturing their "real" per-
sonalities on television, Although these youths will be selected and
intervieved by their peers, they tend to be non-verbal and will be more
comfortable doing rather ihanm saying, g
J !

COMMERCIAL

This is the best term we could thimk of to cover this material:
Commercials are to be overt, direct messages. They are to display the
various state and federal vocational training amd compansatory educatiom
programg currently available to these Youths. Ia approach and style
they are similar to "commercials," though they will be cast completely
in the idiom of our target audienceo, Their purpose is twofold: to
effectively inform amnd to motivate,

The information component will cover ‘only a few specific fzcts about
about traiming opportunities which are most relevant to the youth., 7The
number of facts presented in 4y one message wiil be kept deliberately
owall because of the limited attentiom span of our target audiemce evem

for subjec-t matter which is Lighly relevaat and important to them.




(d)

Motivation is supplied by the style of the spots. They will be %g;;il
direct and to the point. Visaually they will featwre people who are {
actual members of the target audience. They will be candidly photo-
graphed ir natural situations; the audience will kmow these are not
merely actors beisg put through that paces. The spots will bhe rhythmic
both in picture amd sound. The youths' nwsic vill be used heavily, the
picture content editeg to that beat, The commercials will be treated
as direct Aessages ~- that is, they will be separatsd frop iths body of
the program, and the fact that they are pitches (the reasons for doing

the program) will mot be hidden or disguised.

BRING-IN: CAR

The Bring-in category is sub-divided into two general parts:
animate and inanimate, The purpose here is to involve the Youths in
the process of doing the program by using material which they feel to be
especially interesting and worth shoving, They will be encouraged to
bring in persons or things they feel others would en joy looking at or
knowing about. It might be a musical group (see program #5) or a ca;'r
(as in program #1) or anytking inbetween, These segments will not be
designed as overt sales pitches for a Job training course or other gimilar
program. Much care must be exercised te be sure that the audience views
them as genuine attempts to show people amd things of interest and not
as thinly weiled commercials, For eiample, in program #1 -- the Bring-in
car segment -- the point ia to show a kind of a car the youth was able
to "customixe'" with very little money and a bit of t?me. The audience
vill want to see the car (how it looks, what it will do, etc.) and know

something about how he did i+ (sor: of paint used, striping, etc.).
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If the iouth spends 3-1/2 minutes out of & mimutes, or even 1/2
winute out of 4 minutes, wouthing platitudes we have given him,

the audience will mentally or physically tune him out. Rather, our
approach would be to follow the Bring-in car segment with a commercial. ?
And the subject of such a commercial would be how members of the
audience may receive training in the automotive trades at several

Bay Area centers.

(e) DIAL JOBS
This is another attempt to directly involve the viewing audience

in the program by uentioning open jobs which might be filled by the

first qudlified applicants to phone in., Positions might be procured 3
and offered independently by the station or they might be offered in (:)é
cooperation with the State Department of Fmployment im a manner similar ﬁ
to the current practice with local radio statioms. Telephones would
have to be manned by qualified personnel (from CSES or the Neighborhood
Youth Corps, etc.), but the phones would commact directly with the
program so that viswers could see the activity taking place.

The idea which underliss the applécation ia to use the telephone
as another means of joining the program and the audience by gliving the
audience another means of responding and participating in the pro-
gramming in the context of an ultra high positive wvalence subject -- job
procurement. TIn the program outline this idea is represented in otheré
program applications. For example, both the OPINION PHONE-IN (program # 3
S) and the IMPROVISATIONAL DRAMA PHONE-IN (progras #7) sre variations

on this ome idea -- making television a two way rather than the tra-




ditional one way mode of communication. Dial job oflers an added gﬁ?%
dimension. It gives the viewer a reward for viewing. In retura for
vatching the program, he is given a chance to obtain what he needs --
an opportunity to earn money. It also shows hia, im yet another way,
that the program is sincere in wanting to help him, that it is not

all talk about jobs, it is action also.

Program #2

(£)

(g)

GIRLS' ATTITUDES TOWARD BOYS

This is a combination of dancing (live or on video tapcz), voice
over commentary, and a pre-taped pamel discusszion -- all Joined together,
It was felt that candid opinions by girls would be interesting and enter-
taining. By combining these opimions with dancing the segment would
have even greater appeal. A group of girls wouid be chosen to talk,
and their diseussion would be video taped. The best portions of the
tape would then be selected: lLater, perhaps during a live show, these
same girls would be smeen dancing. As we watched we would hear their
comments, watch their and their partners reactiomns, and occasionally

cut into the video tape to see them as they spoke,

TEENAGE ACTIVITIES

This segmont would describe places amd activities which are both
accessible and of irterest to our audience. The activities would be
presented in a short, to-the-point, ofien "kooky" manmer in 30 second
bits scatterdd throughout the programs. In additiom to giving locations

and times, the segmeuts would offer useful information about how tc get |




there, the sort of clothes to wear, etc. Many of these youths feel
alienated from the main stream of 20th century urbam America. The
function of the TEENAGE ACTIVITIES segment would be to encourage their
more active participation in the comstructive aspects of society that
are open to them., This segment would normally be aired on the program

nearest to the weekend.

(h) KIND OF JOB TO LOOK FOR

Thig is a segment designed to give very practical, down-to-earth
information about whet's currently available in the job market and how
it relates to our target audience, It will tell thew what sort of jobs
are currently open, what skills are required, where and how they -ight,“,

get more information. Awdience write-ims for information or anawers tb~§

specific questions would be encouraged.

Program #3

(1) Music

This kind of segment differs from thz dance segment described above (,i..
The idea in this case is to use live or video taped groups in a perforlancié
where dancing may or may not take place, In the dance segments recorde
would often be played. In contrast, the music segments would have the

dynamic excitement of a live viswal grouwp performance. Local bamds would -

the Supremoe, et. al., who are in the area for concerts would be asked

to either appear or permit video taping at their concerts.




(J) STrUDIO AUDIENCE QUESTIONS

It would be used asz a means of letting the yoxth smeak with varisus

local, state, and nationmnal government officials. The host would intro- f
duce and briefly interview a guest official well known and important to i
the youths. They would then have an opportunity to ask questions of
the official. The guest would be an authority and a person responsible EQ
or accountable for the conditions the Youths want to question. The ]
purpose of the segment is to let the studio audience (and the at-home gn
viewers) dramatically and responsidbly begin to participate in weaningfuli
aspects of the larger adult society. It is this goal of participation 3
by the youths in the activities of government and society that unites L
thi« segment with several others: DOCUMENTARY (program #h), CRITICISH'Eg
(program #5), OPINION PHONE-IN (programs 5 and 9), AUDIENCE CARTOONS, i
WHAT'S WRONG WITH SHOW (both program #6) and NEVS (program #3). a1l

are designed to permit and encourage the youth to actively and re-

sponsibly enter into the processes of American society,

Program #&

(k) NEW DANCE STEPS

This segment would conaist of a brief demor.stration of how to do
gome new dance. It is basically another way of introdweing music into
the program.

(1) SOUPING UP A CAR

This segment would consist of an explapation by a "dude" of how

to adjust, tune, and generally improve a car of high status value to g
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our target audience. This would not be a lscture, but would be a %%%
combination of adjustment demonstration and taped footage of tust

runsg on a track, etc, Thke car would not be out of reach financially.

The wain appeal would come from the sx#itement of the test rum and the
appeal of the ""dude." The unstated purpos2 of the segment would be

\é to alert the viewers to so-called personal, fringe bensfits of training,

g in this case antomobile mechanics training.

3 (m) DOCUMENTARY

This segment represents an attempt to offer the youths a chance to
present their views about conditions they believe are important., Be~

cause the program would be prepared under their control, it should alert

b the viewers to the possibility (amd responsibility) of apwahingheir view
ﬁif on current problems, etc. This is another wvay of iavolving them respon-
5? sibly with the society from which they feel set apart. This segment

g would require that a group of Youthes decide what two or three subjects

i might be done. The youths wouid then investigate these subjecte inten-
; sively and decide as a group which wss hest in terms of subject matter,
camera appeal, etc. One of the youths would be selacted and together
with a cameraman would shoot silent film. The Youth's role would be
that of reporter-guide for the cameraman.

é After shooting, the cameraman and editor wouid asgemble the film,
which would then be shown to the original group. As they viewed, their
4 comments about the subject would be recorded. Theae comments (after
checking for accuracy and editing for continuity and pace) would be the

b narration and the filw would be recut to fit them.




subject would add much fascination,
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This seguent is designed to make maximum use of the youths!'
specialized knowledge. It is not intended to tr. .n them as film
makers (though this mighkt happen). For that reason the youths are
involved in the important but less tedious task of film making --de-
ciding on a subject, selecting the locations and commenting on what
they see, while the professionals would concern themselves with aesthet-
ics of shooting smd editing and with such matters as cortinuity, pace,
schedules, etc, If the youths are as bold aad candid as is natural
to them, this segment (while a documentary) should hold a young audi-

ence. To see their contemporaries speak freely on a controversial

-

OPINION PHONE-IN

This segment would be similar to the radio programs which currently

abound. However, by off camera preselection the calls aired will be
only from our intended audience. The aegnentﬁshonld of fer home viewers
& chance to make pertinent and valuable comments. Technically we be-
lieve it possible to keep the live fesling to the program and yet have
enough audio-video delay to imsure that no FCC regulations are broken
and that the boumdaries of good taste and station policy are not crossed.
The awdience will be encouraged to spsak candidly and freely. With

this freedom goes a responsibility for accuracy. Therefore the kind

of host we want will have the stature to encourage the audience to

speak, but also the strength to question them closely. Wwhat would be

really exciting would be to investigate, as the program progressed, a
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viewer's accuaation or charge with the calls to concerned officials
presented on the air., Viewers' comments could be corrected or verified

as the rest of the audience wat ched,

TEENAGE HUMOR SKIT

This would be one of the segments produced by Gloria Unti's

Performing Arts Workshops.

Program #S

(p)

(q)

CRITICISM (FROM HANGOUT)

This segment would consist of a collection of various opinions and
ideas recorded on a single remote location. In this setting the youthg:g
would speak singly or iw groups about people or events important to th¥l.
The purpdse of the "hangout" settimg is to put the young people more at

ease and thereby encourage candor. The presence of their immediste

peers should serve to reinforce their self confidence.

INFORMATION CENTER

This segment represents an attempt to acquaint the youths with
the legal, health, and other services available to them. Because the
purrose of this segment is to remove much of the aura of nystery which
surrounda these agencies, only one agency would be dealt with per
segment. Through use of mobile wideo tape the audience would be taken
on ¢ casual, informal tour., They would be ahown who's vho, where things

S 2
are, whom to ask for on the phone, how to get there, as well as being aé%




given an explanation of the agency's functiors and aervices,

Program #6

(r) CARTOONS FROM AUDIENCE

This segment represents snother attempt to invelve viewers by
inviting them to submit, an any form, cartoons that they have created.

These would then be shown (or read, or acted),

(8) WHAT'S WRONG WITH SHOW

This segment would allow the COMPLAINT COMMITTEE to present various
viewer objections or complaints about the television programs. At thig
time any errors of fact that had been made by the show could be "confesgged -

The purpose of this segment is to let the viewer knownthat while we make

mbstakes, we are honest and candid about them. Corrections and apologies

would be offer.d wherever appropriate in the course of any program.

However, this segment is an attempt to more formally clear the air,

Program #7

(t) GANG DISCUSSION (GROWN)

Here, former members of a gang would discuss their early opinions,
ideas, and attitudes ang compare them with their present ones. Woven into
this discussion would be a series of improvisational "scenes'" related to
themes raised in the material discussed. Theae dramas would be plaaned
to stop at a certain turning point in the action with the audience at home

able to then phone in suggested endings and the reasons for their choice,
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The pamel wonld discuss the various ideas p2lephoned in.

- e e, o

MPROVISED DRAMA (with dhone-ins;

To be done in cooperation with the Gloria Unti Performing Aris

¥orkahop.

Program #8

(v)

(w)

(x)

BAND COMPETITIORS

This is again a method of introducing the excitement of live

ausic into the progranms.

REWS

This segment would differ from its commercial counterpart im
that it would be material related direcgly to our audience. The
materials might consist of information on selective service develop-
ments, reports om juvenile problems, etc. It would be an ati=mpt to
merely echo what already has been reported on normal news programs.
Rather, the news segment would explore in some detail the relevance
to our sudience of a story currently im the headlines, fhe material
would be selected and prepared by the youth in a way similar to that

discussed under "documentary' (page 8).

POCL SHOOTING

This segment would consist of on-the-scene competition with

walk-in observers.

i
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Program #9

(y) TRAINING TOUR

This segment would be similar in style to the information center

..; {program #5). By style and ease of presentation it would attempt to

attemate the misconceptions about various vocational training facilitie

? in the Bay Area. In & casumal tour, led by one of the youths, it would

;Zi present an informal picture of the facilities, activities and people
involved, It also would give the viewer practical.inforuation about

L enrollment hours, where to go, how to get there, whoe to see, and so

forth,
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February 21, 1966

To: Clayton Stouffer
Jon Rice

From: David Gricve

Re: EQUIPMENT JUSTIFICATION - SPANISH PROJECT

What we are proposing, as far as televisicn is concerned, rests to a large
degree on one point: +that Youths, with proper guidance and help, can produce
television Programs which their peers will find interesting. For this to work,
many conditioms must be right. We have mentioned elsewhere the conditions of
personnel and organizationm wvhich must be met, What remains tc discuss is equip-
ment. What is the relaticn between the basic idea and the equipment; what spe-
cific qualities relevant to the idea does certain televiaion gear have; and

finally, what so-called slde benefits might be considered when selecting the

3
5

TV equipment. ::}

In beginning any discussion of televigion equipnent it is necessary to look
at how things are now. Most current production takes place within the confines
of a studio. This is true whether film or video tape is used. There are, of
course, notable exceptions. Sporting events, much news Coverage, many dramas,
etc. occur outside of the studio. But by and large programs on the television
gcreen originate in the television studic. Why? Because a television studio
offers three great advantages: (1) it ean be easily changed, (2) it can be
readily controlled, (3) it can be as efficient as an assemblyline,

Within a studic it is easy to quickly shift cne setting in exchange for
another. A study can become & newspaper cffice, which can become a curtained
backdrop for a newscast, which cam he changed into a setting for a ballet -- all
within a matter of hours. One set fits conveniently within arother, fronts

become backs, parts of one and another can be axchanged, etc, The idea being {;}




that a great number of ersatz environments (sets) can be contained easily ﬂfgg:
Y

within one real enviro?-ent (the stddio). Also. these many ersatz environ:.
ments can be readily controlled. In a TV studio conditions will always be about
the same, Often lights can be hung, and, without change, work for geveral sets.
Adequate power , replacement equipment, sound proofing maintenance facilities,
space for set congetruction, everything from cameras to coffee is available,

This means that the studio itself (with all of its attendent gear) rarely sur-
prises anyone -- through experience and habit ome almost always finds what one
expects where and when one expects it when doing a studio production., All of
this points to a kind of mass production of television programg. This term massg
production is not meant in anyércgatory sense. It means zimply that the doing
of television is far mora efficient; or expressed more positively, the director

is able to concentrate his effort and energy into what g0es on in front of the

camera and is not exhausted by the effort of each time providing in new com-
binations all of the elements necessary to do a television program. <“elevision
studios are highly specialized, convenient environments. They make 1ffe eagier,
And most often, this ease is reflected in smoother, 'better” programs.

Because television studios are so unique, they are to outsiders strange
and unusual places. The many devices and pBeces of gear which make studios
operative also serve to make them alien to those persons unfamiliar with tele-
Yision's innermechanics, In a project like this, this effeact of a TV studio
upon those youths who might appear is important to bear in mind. They enter,
first of all, a strange building within a strange neighborhood. Hithin that
building they are °xposed to all of the intracacies and complexities of tele-
Qision production. Usmally, if they are to be talent, they are moved into the

one area of light im thies otherwise dim Toom. They are separated from thoge {;)?;
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around them by this light and by the nature of their Job. They must just waif ’
while outside, in the dark, others look at them, comment about them, and ask
them, upon command, to do this or move thsre. Even the mort successful and
gecure person surely feels quite a bit less so during hig first several times
as talentiim a televisgion studio. Admittedliy, =uch of this cam be ard is
mitigated by a friendly, understanding production crew. But the noint is, it
still exists. Tzlent is separate, under light, in & strange, seemingly complex
climate, in the main unaware of what is going on. He is alone, inmsecure, and
vulnerable., And if anyone doubts this, let him appear on television.

The question is: doesn't the very nature of a television studio make its
use incompatible with great participation by these youths? The many elements
a studio enhances -- control, speed, repeatability -- aée tl.e very elements

in which these youths are most weak. What they have to offer, and what can be

2N
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brought out of them, is not a formala, routine approach, but is instead a

carefully nurtured presentation of the unique qualities they possess. This is
a

crucial. The crograms are based on what the Youths are. And the sgeeking of

this material must often be approached obliquely, in a non-assemblyline technique, ;ja

Within a TV studio the youths would be asked to "perform" in am eavironment :

totally zlien to them. They can hardly be expected to be themselves in a busy

teletrision studio they have never seen before.

This analysis of the studio, ita qualities and the effect of these qualities ?}‘
upon the youths, forms the foundation for all of the decisions relating to the .
choice of the best television gear to use in this project. It has also affected
many other decisions as well., Most have already been discussed: they relate to
personnel, vocational offices in the youths' neighborhood, etc. As far as

1
gear in concerned, it was decided that it mmst be compatible with the rest of ,{‘}




tke project. That is, it too must move out of the confines of the past and

into the present environment of the youthsa. The gear must be totally mobile

and the programs must be done among the peopls,
’;Z None of this mobility would have been possible a few years ago, What
' ? has happened recently is that the tremendous effects of aero-space research

_; into miniturization and electronic circuitry is only now becoming increasingly
visible in allied technologies, Actually, the effects upon broadcast television
have been somewhat slow to take hold. This is understandable, The new gear

N has highly disruptive implications for current television broadcast production ~~

in terms of both methods amd styles., Because :he mew gear makes possible, if

you wish, the complete elimination of the studio, The gear is so adaptable and

T
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flexible that it can function within widely varying environments. Instead of iﬁg
having to control an environment within a narrow range, the new gear now permits
you to select very specific portions out of the whole environment. The gear

<3 is so light weight, compact, and portable that YOu may now change environments

by merely moving quickly out of one into another. And finally, though used on

8 non-standard, discontinuous basis the speed and quality of an as: 2mblyline

?2 is maintained through the high stability and ruggedness of the new gear,

A few years ago mobile television was not what it is today. Non-studio
(remote) television was 80 complicated and cumbersome that it really transformed
any environment it visited into a sort of pseudo studio. The late Edward R,
Murrow's "Pergon-tn-Person" program was one of the most regular remote produced
v; during the early '50's, It was a prime example of this effect. Any home the

show visited was totslly charz2d by miles of cable, hundreds of lighty and great

o
<

g( numbers of technicians., In the end it was no longer a home, but was 2 televisica
‘,‘
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studio,

The modifications in new gear hawe revolutionized all this. Several
basic changes have occurred in the television camera. Today models are made
which are light, more sensitive , =2nd flexible, Because of sports the new
cameras have won more acceptance in broadcasting circles than most types of
new gear, It is usualily difficult te stage a PGA tournament or a Browns-Packers
football game in a studio A, So TV had to g0 on location. Once there, it began
usiﬁg portable cameras to supplement the larger, fixed position studio cameras
that had been brought out for the day. Hand held cameras could go to the
players bench, or be by the 9th hole, or at the West basket, or wherever, The
advantages of portability were obvious. They also, as we all know, were used
at the political conventions —- free to cover whatever anexpected event was
occurring outside the range of the bigger camerss. What a portable light {:}
weight camera means to thisg project is that it is much more free to comfortably
roam within the youths' environment than the old, welghty cameras ever could be.
Cagried on a cameraman's shoulder, television can move right along with the
youths ~- following them through a training facility or s8itting with them at a
table in their home. These rew cameras are also highky sensitive to light.
That is, they can produce quality pictures in extremely low l;;;t levelg ~~ 40
foot candles and up. A recent study prepared for schools puts the average light
level for a at foot candles, a at foot candles, and a

at foot candles. This means that the new cameras can work on

location without generally needing additional light and so the number of locations
available to TV ig tremendously ingreaaed. Also, the capapbility of working in
available light means that there is considerably less diaruption of the environment.é
Those in front of the cameras no longer me=d be subjected to the "hot glare of {;} 3;

television lights." Thisg ig eg8pecially important to this proposal, because we




are dealing with youths who are umsure and insecuxe. Being "at home" - in
familiar surroundings - shomld help cthem conslderably, and it should be even
more helpful when those surroundings are barely diarmpted by the
televigion,

There is one more innovaticn whick should be memticned when discussing
televisjon cameras: the recent perfedtion of ihe variable focal length lens,
The advantages of such &« leas need no explaining to anyone who has bought a
home movie camera fitted with a "zoom" lens. Under the unpredictable conditions
of remote telecasting the capability of a continmous or rapid change in the
field >f view from a wide shot to a close-up is especially valuable, Until

a few years ago, these variable focal length lenses were not of sufficient

quality to find general use. To a quite noticeable degree, they lacked the

clarity and sharpness of a fixed focal length lens., But today even the 10:1

E "zoom" lenses are more than adequgte for television and evern for feature film

; work. They have only one draybac#. They are slower than fixed lemses. That
is, they require more light and cannot be used in very low light levels where a
3 fixed lens might work. The difference between the two lenses is two or more

stops, which can often mean the difference between pictures which are acceptable

Rt

and those which are not. For this reason, if designing a reccte capability for

the sort of wide ranging conditions which will be encountered on this project,

fixed as well as variable focal length lenses mwst be included.

Video recorders have changed as much as cameras and indeed their very ex-
istence was denied to Edward Murrow and the other pioneers in remote telecasting.
A video recorder is a device for electronically recording both television picturs

and sound on a riece of magnetic tape. They are analogous, in principle, to a %;}“3
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1/4" home audic recorder. They are quite distinct from film (kineuscope),
thermal, and other methods of storing sound and picture. The first video tape
recorders (VTR) came on the market inm 1956, Unlike television caveras, where
technological change has oft2a beenm to meet the meeds of closed circuit :sers,
the early video tape recorders met a very special broadcast neei. They
eliminated the irom rule of "live" television, because they could rccord and
instantaneously play back an electronic television picture - just as an audio
tape recorder can instantaneously play back recorded sound. In the beginning,
when one could not edit video tape, they were used mainly to store whole
programs. This eliminzted the inconvenience of live televisicn such as the
West Coast having to view at 7:30 p.m. a program scheduled on the East Coast

at 10:30 p.m., and video tape also eliminated the goofs and dangers of live

3
x
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programming. By 1957 editing was possigle and by 1962 electronic editing had e
been developed., This meant that different scenes, recorded on video tape at
Aifierent times in different locations,; counld be electronically joined together
6nto one continuous video tape. It also meant that each shot could be as short
as a 30th of a second. By this time the video recorder was 74,5" high, 51" wide,
and weighed some 1800 poumda., The units were occasionally installed in remote
trucks, but the recorders and other TV gear required great space (often a
double semi-trailer tractor combination), caormous electrical power and a lot
cf time to set up,

By now another revolution has occurred in wideo tape recording. This time
a closer analogy with the television camera is possible, for this new recorder,
like the nrewer cameras, was developed to meet the growing need of closed-circruit
consumers for a _ight weight, inexpensive, easy to operate video recorder,

The first somewhat primitive recorder to meet these requirements was introduced(

Mo
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in 1965 in San Francisco. In an age of the 1800 1b. behemouths it could be :
carr’ :d by two men, was only 14" high, and worked. By today these helical scan é
machines also have an electronic ediling Sapability and they produce a picture ‘
more than acceptable for broadcast use, But again, like the newer cameras,
they have been slow.to find acceptance among broadcasters; and again, it is
primarily in the area of sports that they have found wide spread use, a use
eatirely unrelated to their size, quality or cost, They can do something no
larger (quadriture)head) video tape recorder can do. They can freeze frame -
thgt is, when being played back they can stop and hold an unchanging picture,

The other video recorders, when stopped, merely show a blank screen. So the

small video recorder is used by the networks during football games and other g
sporting events anrd is called "instant replay,% (:) 8
The advantages of the new,'anéll, helical scan video recorders are similar
to those of the pewer cameras - they offer a wiger range ¢ f cheoices to the
television producer, They can be more easily taken to more places under more
varying conditions than was ever possible with the older, larger machines.
To a project such as thisg, this quality of flexibility is extremely im-
»ortant., These video recorders draw little more power than a 19" televigion
set. So they can be plugged into the electrical Ccircuit of clmost any building.
This means that even if & location is umavailable to & small mobile unit (such
86 a truck), the video recorder and camera controls can 8imply be lifted out
and hard carried te the location where they will run om household pewer and
the recorder, like the cameras, will not disrupt the environment in which it
is operating. Two video recorders can be contained and operated in the trunk

o
4&,
of a 1965 Chevrolet. i
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The camera and video recorder are the most significant pieces of new él;
gear. Without both of them, the type of television we pr¢ 182 would not be

possible. This gear permits the doing of televisio. . .out substantially

: changing or altering the environment in which TV is operating. Thus, if the
3 subject is a tour by omne of the youths of a trade school, we can take that
<4 tour electronicalls with almost as much ease as we might take it in person.
The youths, who both show and are shown on the ppogram, can be placed in an
= environment which is their own - unchanged and undisrupted by the presence of
television., There, at the very least, they will have a chance to be themselves
sf before the camera - to realize that television is merely a way for them to show
things and share experiences with friends.

Most of the other TV gear really only supports the advantages of the new
l~éj czmeras and video recorders. Quartz lights are a recent development. They
'&: ziv® off an enormous quantity of light (equivalent to a 1,000 watt spotlight) {j%
but can be easily hand held and draw little power. It should be noted here

that while a few such units are indispensable under certain conditions, the

3 whole principle of non-interfering television stands against their extenslive use.
, % Nothirg changes the atmosphere (or "reality") of a place more than raising the
g level of light from 50 to 250 foot candles. Highly transistorized audio consoles

have been developed which enable you to mix several channels of sound at one

i time, and yet they are quite small and highly portable.

B New audio microphones are highly directional. These microphones, incidentallyQ?-

NYvaddes
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indicate very clearly the point made earlier about new gear emnabling you to

g it el

control the environment. One of the great advantages of a TV studio was the
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fact that it is soundproof. That is, it controlled the audio environment by
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keeping out extraneous sounds and noises. Working in the open, on location, new,

highly directional microphones provide much of their own soundproofing. Their {;)f;
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low that they don't hear such extraneous nolse. Th"‘ffﬁ
”{ .

n a quite narrov

angle of acceptance is =0

are quite sensitive to sound, but only to sound occurring withi

angle. Most of us have seen such microphoues in action at presidential press
conferences., They are long, tube-like forms mounted Qn a tripod, standing om
the stage near the president. They are used to pick up reporters questions., And

often we can hear them lining up on & questioner as they swing around and point

at him. These microphones, 1ike the new cameras and recorders ve have

otally obsolete. Such a "shotgun" microphone

directly

mentioned, do mot render a studio t

press ccnference would not be very good for the New York Phil-

he new cameras is not nearly as high as

as is used at a

parsonic. And the picture quality of ¢

that of the big, 4 1/2" image orthicon studio cameras, However, whem the real
environment is importamt or vital to an event or to a program, this new gear

permits television to capture the environment without its presence completely

changing the enviropment it is

gear should be mentioned. That is the highly

Their sgull size, 13 ght weight,

One final piece of support

portable, battery operated audio tape recorders.

for all sorts of “gupplementary work" such as

and high quality meke them ideal

parration voice track, and so forth, Often,

recording audio only intervievs,

in economic terms, & rich or detailed audio track can give great interest to a

quite plain video tape or film.

as we have indicated earlier, for the use of the new

The primary xreason,

gear im a highly mobile operation is that this seems to be the only way that

television can present the youths being +themselves aided oy the psychological

gupport of being within their own environment.

of program can be done which will appeal to those youths who are our target

youths themselves, by being jnvolved in

audience. The assumption is that the

both the plamning and execution of the program, will be able

trying to present. {:}

to préduce the Q




type of show their immediate Contemporaries will want to watch, How best Eﬁ%
to enable the youths involved to do this? First of all, offer them as wuch
help and encouragement as possible, Second, kesp them as free as possible from

the discouraging details of doing television. Third, let them present on

(4

 best <« their own worid. A world which consists of

television what they lmo
their own music, customs, beliefs, opinions and hopes. Both the first and second
points are dependent on the TV personnel and their relationships with the youths,
The third point, though, not only involves people, it involves equipment. For
one must either create an artificial world within a television studio and then
expect these youths to behave 23 if it were not artificial; or one must move
with them out into their owm world, It is this process of moving out into the
real world that is meant by the term mobile television,

While the interrelation between the youths and their real environment is
the primary reason for this concept of television, there are some secondary {:}
advantages it offers. For ope thing, this type of television can be of great
value in building an audience, Most everyone likes to see himself on TV, They
are usually equally excited at seeing their neighborhood or their hangout on
the TV screen. I'm not sure why this is, but it is nonetheless a very real factor,
The more of the youths and their world we put on the screen, the more of them
will watch, £specially if we can close the gap between doing and showing., That
isy if the program is aired very soon aft¥r it is recorded, the experience of
having been on television will still be fresh in their minds. Also, the audience
growth will tend to be exponential rather than linear. The more youth who appear
or who watch the recording,»the more people will hear about the program, Each
youth will tend to tell two or three or four others. Within a short period of
time this word of mouth cam build an enormousz audience, If one is producing

programs an audience likes, this andience can be maintained,
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Finally, this form of mobile television offers an opportumnity to present {f%

the world of these youths to those who are outside that world.
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It is vitally important that these youths realize that television is a

- S moiume 4mBYy should b

0

1 svere 22d should act ag if they are

J

speaking only to a few of their own friends., This way they can avoid the Madison
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Avenue trap of an unknown and masa awdience. Put what is paradoxical about

«*

elevigion is that while the youth really will be talking only to themselves,
they can be overheard by everyone. It will be of great value to the others to
listen. For the first time, many of them can obtain admission to a world
normally closed.
In discussing équipnent, oae final point should be raised, What is the
role of film in this project? Could not film do everything that has been assigned
to video tape?
9 One thing is certain., Almost every statement made earlier about mobility (:}
could apply as well to film as to television. Film, too, has recently reaped
the bengfita of space-page technology.
Superficially, film and television video tape do the same thing: they
record a picture and sound. Both media permit manipulation of the recorded
material. That is, both can be edited. Beyond that the similarity ends.
The most ba. = difference betwsen film and vides tape, and the difference
vhich most concerns ihis project, is the difference of immediacy. Television
is an electronic, instant medium. The moment it sees it can be seen. The
picture being taken by an electronic camera is viewed at the camera, in the
viewing facility, and wherever else one wishes to put a moaitor. This immediate
electronic nsture is carried over into video tape recording. The moment something
has been recorded it can be played back. Again, it can be seen wherever there (:);

are TV monitors connected. Let's look for a moment at film. A sound film
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With film it is completely different. The camera is static. If they
wish, the youths can look - one at a time - through the view firder -~ which
is like looking through any piece of glass. They can't be in front of the
camera and see themselves., The group cannot view itseli as a group - and they
know that when they do look they're not really seeing film, just looking through
a view finder. After the discussion there is mothing to show. No way for
them to know what they look like. The gear is packed ap, thanks are given, and
you ask if they want to see it in a couple of days. Thsy 2lways want to, but
almost never do, With film, they are subjects., They are specimens who have
no idea of how they appear, And in a project depending wpon involvement, this
exclusion of the youths can be fatal, |

Video tape can record continwously for 60 or 90 minutes, Film is limited,
under conditions that are realistic, to recording only a bit over 30 minutes {jg §~
at a time., Actually, whem film cameras reack this capacity their portability l
is severely limited. They require a 1200' film magazine and they are, as a
result, so bulky and heavy that they cam hardly be hand carried and wust be used
on a tripod. A more convenient size magazine is 400!, but this only permits about
10 minutes of recording. The disadvantage of such a short recording time is the
disruption of process which it causes. For example, in filming the panel dis-
cussion mentioned earlier, the participants would have to bave been stopped
every 10 or 30 minutes - regeardless of what they were saying ~ or we would have
to miss 5 or 10 mimutes out of the middle of their continwing conversation while
film magazines were changed.

Video tape, then, is ideal in situations where a high degree o involvement
on the part of the participasts is desired amd where the subject matter being

covered is continuous (e.g. a discussion, a tour, a demonstration, etc.). And




casera is silent. Only the camsraman knows what the picture is and only he
inows the framing amd focus - he doesn't see the filmed (actual) picture urtil
later. In fact, it is several howrs before the film can be seem by anyone.

It has to be removed from the camera, processed, dried, and then projected.
Which means that the making of the film is (1) seen only by one peraon and

(2) far removed from the time whea it cam be vieved by others. These two
factors are crucial to this project.

This project depnds on the jnvolvement of youth. What electronic video
tape permits is & degree of involvement that is extraordinary when compared to
film. For example, take a emall group discussion. We will use only one camera
gso that either TV or film would be equal. Both media could work om location

in available light and probably both would use the same sor of audio pickup.
However, what television permite is an involvement of the youths witi: the {:)
process. Prior to the recording they can look at a monitor - "see themselves
on the TV." They can goof around, kid each other about how they look, etc.

It's even possible for them to rum the camera, Try zooms, tight shots, etc.,
while their friends see the same picture tkey do. When the times comes to re-
cord there is nothing mysterious, nothing hidden. They know why the camera is
there an’ what it can do. During the recording the TV monitors can be turned
off, because you want the youths at this point to relate to one another and not
to the medium. But immediately afterward, you can play back what you recorded -
right there, right thea. There is nothing hidden. No delay. No putting it
off and trying to get them together again in two or three days to look at film.
They can see it right now. And talk about it. They can be involved with what

they have done on television because they know what it is.




15.

film, on this project, is ideal where short segmeamte of a discontinuous
nature are needed, where there is no need for deep aubject involvement,

A good example of this use of film is the ''commercials." Since they will

be closely tied to a music track, they will be edited out of many short bits and
pieces, There is no need for suvject involvement ir the process. We are in-
terested in putting on film the youths' relatioa to their work, their trairing,
and their instructor. The commercials are siient (whem shot) and the highly
; 3 portable nature of a 100' film camera makes it ideal for this sort of work.

| It is completely self-contained, weighs only a few pounds, and is perfect for '

shooting a series of disccntinuous 10 or 20 second segments,
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TPROGRAMS UNDER SECTION 4 (¢) OF THE VOCATIONAL EDUCATION ACT OF 1963

PROPOSED BUDGET

CHECK ONE: Research __ Training __ Experimental _ Developmental or Pilot ji

Investigator: Clayton L. Stouffer, Ricardc Callejo, Dr. Douglas Fuchs

Institution or Agency: KQED, San Francisco, California

Beginning Date: April 1, 1966 Ending Date: April 30, 1067

= NOTE: Salaries, service charges, travel costs, etc. must conform to the
standard rate of the institution or agency.

"3 AMOUNT REQUIRED FOR THE FIRST YEAR
4 ITEM Contract Funde Total
. FY 1966 FY 1967 Federal

DIRECT COSTS

Personnel:
Pro ject Director (Time 100%,
Apr 1, 1966 to Apr 30, 1967 at $300 W) § 3,900 § 12,900 § 16,800

secretary to Project Director (Time 100%
apr 1, 1966 to Apr zn, 1967 at $90 wk) 1,170 3 870 5,040

Asst. Project Director (Time 100%
tpr 1, 1966 to Apr 30, 1967 at $185 wk) 2,381 7,979 10,360

sccountant (Time 100%
apr 1, 1966 to Apr 30, 1967 at #125 wk) 1,625 54375 7,000

'E Executive Producer (Time 100% until
§ Nov 30, 1966, From Nov 30, 1966 to
e Dec 31, 1966 is to be either full time

Aﬁé or 174 time until Mar 71, 1967, $250/wk
y 5,000 6,750 9,750

~ecratary to Executive vroducer {Time 10UA
Apr 4, 1666 to Nov 30, 1966 at $90 wk) 1,170 1,890 3,060




AMOUNT REQUIRED FCk THE FIRST YEAR
ITHN Contract Funds Total
- FY 1966 FY 1967 Federal

DIRECT COf™" (Tersonnel,/continued)

Two Producers (Time 100%
May 16, 1966 to Nov 30, 1966
at $180 wk each) 2,520 7,560 10,080

‘A

2 Youth Involvement Superwiscer (Time 100%
£ Apr 4, tyoo to Nov 30, 1966 at $§104 wk) 1,350 2,185 3,535

K

Area Assistant (Time 100%
Apr 15, 1966 to Nov 30, 1966 at £85 wk) 935 1,870 2,805

Director (Time 10C%
June 1, 1966 to Nev 30, 1966 at $180 wk) 720 3,960 4,680

1
L s s e s S

W frod. Assistant/Secretary (Time 100%
B July 1, 1966 to Mov 3¢, 1966 at 80 wk) 1,760 1,760

Film Cameraman (Time S0%
May 1, 1966 to June 30, 1966 at 3165 wk) 330 330

Film Cameraman (Time 100%
July 1, 1966 to Nov 30, 1966 at $165 wk) 3,630 3,630

Film FEditor (Time 0%
Nay 1, 1966 to June 1, 1966 at $100 wk) 200 200

Film Editor (Time 100%

July 1, 1966 to Nov 30, 1966 at $100 wk) 2,200 2,200
(Spanish-speaking/surname Youth)

§ Floor Manager (Time 100%

& July 1, 196€& to Nov 30, 1966 at $75 wk) 1,650 1,650

Five kngineers (Time 100%
July 1, :966 to Nov 3D, 1966 at $175 wk ea) 19,250 19,250

B Engineer Overtime (July 1, 1966 to Nov 30, 1966
at 10% of salaries $175 each 1,925 1,925




AMOGUNT REQUIRED FOR THE FIRST YEAR -
ITEM Coatract Funds Total s
' FY 1966 FY 1967 Federal

DIRECT COSTS (Personnel/continued)
Two Youth Prod. Assistants (Time S50%
July 1, 1966 to Nov 30, 1966 at $1.55

per hour sa, 302 per wk ea) 1,364 1,364

Talent ($150 Per program for 35 programs) 5,230 5,230

Criticism Committees (5 people in each
of 2 cities, Time 50% @ $1.55/hr.
Aug 1 '66 -~ Nov 30 '66 @ $62/wk ea.) 5,270 5,270

Content Committees (5 people in each
of 2 cities; Time 50% @ $1.55/hr. \
June 1 *'66 - Nov 30 '66 @ $62/wk ea) 1,240 6,820 8,060

Publicity Committees (5 people in each
ot 2 cities; Time 50% @ $1.55/hr
July 1 '66 = Nov 30 '66 @ $62/wk ea) 6,820 0,08 . ~

Artist (Time - One day per week
July 15, 1966 to Nov 30, 1966 at $150) 600 00

Total 20, > 110,060 131,400

Employee Benefits: (17.3% of salaries) 3,550 19,1830 22,75

Senior Consultant (§$75 day at 12 days/mo
April 1, 1966 to April 30, 1967) 2,700 9,0CC 11,700

Pexrformi:ig Arts Workshop Director
Miss Gloria Usti (Four 10 Min. segments
at $350 per segrent) 500 900 1,400

Other Staff Utilization at 32X jer ~egwent '8 600 800




AMOUNT PREQUIRED FOR THE FIRST YEAR

ITEM Contract Funds Total
FY 1966 FY 1967 Federal

DIRECT COSTS (personnel/continued’

Talent (12 Youths producing four ten minute
program segments at $1.55 hr) 200 , 800 1,000

Twenty-five Publicity Helpers (Neighborhood Youth
Corps youth, No cost to froject.
July 15, 1966 to Nov. 3C, 1966)

Supplies and Materials

KQED Sets etc. 24500 24500
Performing Arts Workshop Jets and other

materials 700 700
Tape (88 1/2 nr. rcll. @ $2.%roii) 2 4600 2,600

Film stock (20 min film on air/wk ¢
2.5/1 ratio or 50 min film chot/wk

x 3 ft/min x 12¢/ft x 17 wxs, 700 44000 3,700
Film to tape transfer (3,%/wx for
22 wks) 20 350 550
Telephone 800 1,200 2,000
Office Equipment - 2,0C0 4,450 6,450
16 desks 720G
10 typewriters SRS A
) 2 caculators 200
5 dictaphone setc 550
8 files 250
21 chairs (office) 675
200 chairs (folding) <,7UC
misc. equipment _ . CC
4450
Ctationery 75 225 300
Postaje 75 225 300
Services

Duplicati-» 0N 1,000 1,20C

DX
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AMOUNT REQUIRED FOR FIRST YEAR

ITEM Contract Funds Total
FY 1966 FY 1967 Federal

DIRECT COSTS (cowtinued)

Other

Publicity Campaign (12 wks, July 15,
1966 - Oct 15, 1966) 25.310 25,310

Radio (5 stations) )
36 spots/wk, 60 sec ea for 6 wks 13,980
10/12 spots/uk, 30 sec ea for 6 wiks 6,900 .

Newspaper (1 daily; 2 weeklies
12 wks July 15, 1966 - Oct 19, 1966)

San Francisco daily
(Help Wanted Section) § &0

Spanish language wcekly 2C

Rock & roll weekly G
Posters 00

Bus (100 buses in 5.F.'s
Spanish-speaking aren

for 12 wks) >, 200
Bill boards (3 iocations
for 8 wks) GO
Rent -
San Francisco (Mav 1, 1966 to Feb 1, 1967
at $#70C per menth: 1,00 400 6,30

San Jose (June 15, 1966 to Jar 1%, 1467 ‘ .
at 8150 per month) a i) 1,050

Office Tartitioning (12 Cffices at %1.:
per horizontal foot) 5,400 3,400

Remote Production Unit (On lease
July 1, 1966 to Nov 30, 1966) 62,500 42,500

Maintenance on Video Remote Production
Unit (at $200 per month) 1,000 1,000

Insurance (On Video Gear and for Public
Iilbilit’) 1,000 1,000




AMOUNT REQUIRED FOR_THE FIRST YEAR
ITEM Contract as ot

FY 1966 F? 1967 Federal

DIRECT COSTS (Other/continued)

Film Equipsent ($216.50/wk for 30 wks) 8,13 8,130

Bolex Reflex $40/vh
12-120 Angineaux
Zoom Lens 4o
Pistol Grip Bolex b
Electric rotor
Power Pack
Moviscop Viewer
3 Rewinds (long shank)
3 Rewinds (short shank)
Mylar Splicer
Seund Reader
Moviela
Cher Tape Recorder
Syncronizer
Other (total for 30 wkg) ' :ui ®w
~ Studio sound, transfer, -
and mixing $1,000
- Misc. supplies (cores,
cans, reels, etc.) $500

Telco for Remotes and Phone-=in Programs

SR seaw W

(Phone-in (8 phones ea @ $20, Aug 1 '66
- Aug 31 '66) 160 160

(Mission Telephone Co Cable,
hug 1 '66 - Nov 30 '66) 1,630 1,630

(San Jose Telephone Co Cable,
Sept 1 '66 - Oct 1 "66) 2,726 2,720

Possible Rental of Remote Sites
and Pover ($50 site for 17 programs)

TOTAL DIRECT COST: 33,215 250,165 253,380

INDIRECT COSTS
Overhead @ 12% of DIRECT COST =,99C 30,020 34,010

TOTAL COST 37,200 280,185 317,390




Ragecrch Budget

Subaiited By

Dr. Douglas Fuchs, University of Caiifornie

ITEM Contract Funds Toi:al
7Y 1965 7Y 1967 Fedoral

DIRECT COSTS

Poraonngl

Director of Research (Time 100%
May 15, 1966 to May 15, 1967 =&t ’185 wk) $ 1,295 $ 8,305 $ 9,(500

Supervisor for Previewing Sesaions
and Forum Viewing Panels (Time 100% :
Mg 1, 1966 to Dee 1, 1966 at $115 wk) 2,000 2,000

Supervisor for Field Iaterviewing (Time 100%
June 15, 1966 to Jan 13, 1967 at $ik3 wk) 286 &, 004 4,280

Clerk-Secretarial Help (Time 100%
May 15, 1966 to Dec 31, 1966; SO%

Jam 1, 1967 to May i5, 1967 at $93 wk) 651 34355 3,900
", Research Technician for Statistical
4 Analysis (Time 25%

x Aug 1, 1966 to May 1, 1967 at $92 wk) 900 900
TOTAL SALARIES $ 20,680
Eaployee Benefits (17.3% of Salaries) 3,580

. TOTAL SALARIES WITH BENEFITS $ 24,260

Congultant to Project Director and to

Director of Research {Time 100%

June 1, 1966 to Oct 1, 1966; 25%

Oct 1, 1966 to May 15, 1967 it $100 doy) § 900  § 11,800 $ 12,700 *

¢ Consultation service will be on an "as needed" basis; these time allotmeats
are thus maximum figures.
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Procuiemant of saspling lists nnd
jooation of resposdents

Conduoting 1,200 field interviews
(il ti~gtage mirvey) st $15 as interviev

Conduoting "grogram proviewing sessions"
a) Inducements for participante $1 por
parson per session

b) Kquipmant coat (four months)

Gonduoting 1,000 post-recruitment
interviews at $1J ea

forum viewing panels

s) Inducements for participants at
2 pear person/msssion for 12 vkas
(hi=veak)y seswions)

b) Mquipment Costm

Natn 'rooess Analyais
a) Coding

) Punehing, verificatiom, computer time
¢) Programaing and general technicul assistance

TOTAL DIRECT COSTS ¢ 88,800

IN DLRRCT COBTS
Overhead at 1O of DIRRCT COSTS *

TOTAL RESEARCH COSTS § 99.h56

——:

+ Jubject to reeision on basis of government awdit.

2,0

13,720

720
15,000
600
400
5,000

8,000
2,000

10,656

O




APPENDIX V

Consuli:ant Biographies




R BACKGROUND ON CONSULTANTS

- The consultants used on the Consultants' wuestionnaire were
/3 selected as the most qualified after many interviews with a large

1 rumber of persons who have had extensive professional experience with
_ the Svanish-speaking community. The qualifications and background of
3 those selected are vresented below.

HENRY S. BREITROSE (B.A. English and History, University of Wisconsinj
M.A. Film, Northwestern University; Ph.D. Communications, Stanford
University) has worked primarily in the area of documentary films as
both writer and director and more recently in nonverbal communication,
wnere he participated in studies of comprchension in the classroom.
Mr. Breitrose is the author together with Cameron Macauley of FILM
STUDY: A MANUAL FOR FILM APPRECIATION AND ANALYSIS.

RTASRTA AN

PAUL BULLOCK (B.A. and M.A. Econ. Occidental College) is an Assistant (:} 4
Research Economist at the Institute of Industrial Relations at the 4
University of California, Los Angeles. Some of his publications for 2
the Institute include: CCMBATING DISCRIMINATION IN EMPLOYMENT, THE :
MINORITY YCUNGSTEZR AND THE SCHCOL3, WHAT TC DO WITH THi DRCPOUT?, &
SOME PRCBLEMS IN MINORITY-GROUP EDUCATION IN THZ LOS ANGELES PUBLIC
. SCHCOLS, EMPLOYMENT PROBLEMS OF THE MEXICAN-AMERICAN, and a report
. for the Area Redevelopment Administration, U. S. Department of

3 Commerce, on hard-core unemployment and poverty in Los Angeles.
Mr. Bullock serves as a consultant to special committees and works
closely with community organizations in the preparation of studies.
Among the government agencies to which he has contributed d»ta are the E
Fair Employment Practices Commission, the California Department of 4
Employment, the President's Committee on Eaual Employment Opportunity, =
Office of the U. S. Air Force in Southern California and the Civil E
Rights Commission. He presently serves as an occasional consultant to
the County Commission on Human Relations and the County Superintendert
of Schools, and is a member, among other groups, of the Job Development 3
and Employment Committee of the Los Angeles Urban League and the 2
Coordinating Council on Economic Development and Employment. On June b, 2
1963 he received an award from the Equal Opportunities Foundation of :
the Los Angeles Mexican-Americar. community for '"concerted efforts
in developing the Equal Opportunities Program with particular regard to
the Mexican American in Southern California.”




CHARLES CABALLERO (B.A., M.S.Ed. University of Southern California).

From 1951 to 1963 Mr. Caballero taught in the music departments of

Los Angeles schools, becoming a grade counselor in 1960 and the Assistant :
Head Counselor and Test Co-ordimator at Thomas Jefferson High School in fjt*
1963, when he also became accredited as an Individual, Intelligence and N
Psychological Test Administrator of Los Angeles City Schools. In

September 1963 he became an Educational Counselor for the Youth
Opvortunities Beard, Youth Training and Employment Project in Zast

Los Angeles and in March 1964 became the Ccunseling Superviscr, responsible
for the training of the staff. As MDTA Training Supervisor of YTEP,

Mr. Caballero has reorganized ¢he entire training program and philososny

of the project and is working to integrate the YTEP program witl the
business world. Much of Mr. Caballero's education and experience has

taken place in the Watts Area of Los Angeles where there is a very large
Spanish-surname »opulaticn.

DONALD R. CLARKE (B.A. Sociology, Los Angeles 3tate College) is a
statistical aralyst and works as a data control consultant for the
Youth Training and Employment Project of East los Angeles. He is
designing and implementing studies and surveys, investigating the ways
to "reach" the ycuth of the project. Previous to his work with YTEP
he was engaged in statistical research with the THALAC project at the
University of Southern California School of Medicine and with the
Tuberculosis and Health Association of Los Angeles.

ARTHUR GARCIA is a twenty year old resident of the Happy Valley area 2

of Los Angeles. Happy Valley is in Lincoln Heights and is one of our %
3 most impoverished neighborhoods. Artaur is a victim of polio and gets (:}i'
' around in a wheel chair, :o that he watches television more frequently 2
than some more able-bodied young peogle. He alsc enjoys the confidence E:
of the youth in his neighborhood and is uniquely qualified to answer :

many of the questions about which we have no direct knowledge. (E. F. Hunter) 48

73
2
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TOMAS 3ARCIA nas always worked with Mexican American youth in California. g,
He developed the YMCA club program in Los Angeles and southern 28

Califor=nia. In 19%3 he conducted the investigation of juverile gang
activity in Los Angeles for the Probation Department. During the same
vear he developed the concept of street worker and a program of informal
supervision of leading juvenile gangs. He recruited and trained
vrobaticn officers for a new Group Guidance Unit. This work was

3 prominently mentioned in AMERICAN ME by Beatrice Griffith (Houghton

5 ¥:£flin Co.). Now as the head of Vocational Services for the Social Service
Division of San Mateo County, he is conducting an extensive crash
program in vocational counseling and training. He studied at whittier
College and at the University of Southern California.
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" ding migrant farm labor and cannery work in the San Joaquin Valley.
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2. FARLEY HUNTER (B.A. West Virginia Uriversity, LL.B. Duke University) is
the Assistant Project Director of the Svaluative Study of Youth Training ff% 4
and Zmployment Project in Los Angeles for the U. S. Departmert of Labor. Wl
The project in East Los Angeles serves primarily Mexican American youth
and in South Central los Angeles, primarily Negro youth. She is also the
Assistant Director of tne Laboratory in Urban Culture at Occidental
College. During the summer of 1964 she worked with mostly Negro youth

as Jeouty Probation Offiecer. She is a member of several educaticn and
welfare committees, including the Mexican American Zducation Committee

and the All Nations Eastside Community Center.

LEONARD RAMIREZ is the Director of Rehabilitation Facilities of the
Juvenile Probation Devartment of Sar Jose. He is in charge of the
rehabilitation programs of tnree raanches for boys and girls who are
delinquent wards of the court. Previous to his post as superintendent,
Mr. Ramirez has been Group Worker, Supervising Group Counselor, Deputy
°’rcbation Cfficer, Assistant Superintendent of the William ¥. Janmes

3oys' Ranch and Superintendent of the Juvenile Rehabilitaticzn Facilities.
Prior to his education at Visalia Junior College and San Jose State
Coliege (B.A. Sociology, Psychology) he worked at several jobs, inclu-

As a member of the Mexican American community in California and through
his work, he has had much contact with Mexican American youth.

PAUL M. SHHELDON (B.A. Harvard College, M.A. and Ph.D., Sociology, New York :
University) is chairman of the Department of Sociology and Anthropolo=y {:} f:
at Cccidental Ccllege and the Director of the Research Laboratory in ‘
Urban Culture at Occidental Colliege. He has been engaged in research

into the Mexican American community in the United States: ZAPIRIZNCES

0% MEXICAK ANZRICAXN YOUTH IN THREZ LOS ANGELES »UBLIC 'IGH SCHOCLS and
HZXICAN AMERICANS IN THE METROFPCLIS: A STUDY IN SELF-FERCEPTION AND
COMMUNITY PARTICIPATION. In April 1963 Dr. Sheldon was Director of

the Southwestern Conference on Educational and 3ocial Protlems of Rural

and Urban Mexican American Youth. He is also the director of an

evaluative study of two Youth Training and Employment Projects for the
Department of Labor, one in East Los Angeles which involves orimarily Negro
youth. 1In Cctober of 1965 he participated in a symposium on Spanish-
speaking people. He serves on various committees, including the

Advisory Committee to the State Superintendent of Schools on Equal
zducational Opportunities for Minority Groups and the California Youth
Authority Adviscry Commission on Minority Youth.

RONALD C. WALLTR (B.A. University of Alberta, Canada, Ph.D. University of
California, Los Angeles) is the project psychologist for the Economic

and Youth Cpportunities Agency in Los Angeles. He is in charge of training
and supervising the counselors and developing tne testing techniques and
the educational snd training programs. He has been a consuliant for
numerous vocational training projects and has supervised the training of
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cther groups, e.g., VISTA volunteers, California State College Vocational
Rehabilitation Trainees. During the summer of 1965 Dr. Waller was

Project Director for a summer farm program for youth involving tutoring,
counseling, physical fitness and farm work. During his graduate studies

he organized and conducted therapy programs for adolescents and adults,
acted as consultant for a school for adolescent boys and girls, lectured

2t UCLA Extension and Camarillo State Hospital, wa s half-time counseloyr

at. UCLA Counseling Center, and Director of the consultant program for
inservice training in the Psycholoygy Depesrtment at Camarillo State Hospital.

ALEXANDER S. ZERMENO (B.A. Sociology and Corrections, San Jose State
College) began his career with the Cslifornia Department of Corrections
&s 8 Group Supervisor for delinquent boys in a county juvenile home

and boys' ranch. After two years he became a Deputy Probation Officer,
responsible for supervision and case work of a juvenile case load. In
1962 Mr. Zermeno worked with adulta as a Correctional Counselor and he is
now a Parole Agent with the Parocle and Community Services Division. He
has served the Mexican American ccmmunity by his membership in the
Community Service Organization, the Mexican American Unity Council of
Alameda County and the East Bay Spanish-speaking Citizens Foundation.
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6. Comnunity Involvement via Advisory Council
The following people participated either directly or in-

$

dirxectly in the Advisory Council and most all participated
in the one or more of the three meetings held at KQED to
discuss the intereats of Laboc, Business, Government at all
levels, had in the project, their contributions toward for-
rulation of an effective approach, and their participation
and follow-through in the creation of training and job
opportunities.

Norman Beals - General Manager State Personnel Board, S.FP.
Ralph E, Boyton, Dir.of Training, Bank of America -
N. V. Deggendorfer, Supervisor Trade & Tech.EBducation ~"-
S.P.Unified School District
Edwin R, Duncan -
Norman C. Ecklund, Dir. Recruit & Examinations
S8.F. Civil Service Commission
Eunice Elton, Pield Supervisor, San Francisco
Dr. Marie Pielder, Supervisor, Graduate Internship Program--
University of California, Berkeley img
Jack Flannery, YOC Supervisor, Oaklind
E. H. Powler, Principal-John Adams Adult School, S.F.
Dr. Edward Goldman, Director of Adult & Vocational Training
S.F, Unified School District
Howard B. Gundersen, Regional Representative
Manpower Development & Training, S.P,
George Jarxett, YOC Supervisor, 3an Francisco
Marc Johnson - Area Manager, San Francisco
Ssnator Robert J. Lagomarsino, State Capitol, Sacramento
Clifford Levy, Director Far West Surveys, S, P,
Howard C. Lockwood, Manpower Specialists, Lockheed, L.A,
Ray Louerer, Pield Supervisor, Alamdda City
Don Mayall, Senior Area Analyst, San Francisco
Wesley P. Smith, State Director of Vocational Education
Sacramento
Richard M, Wenstrom, Assistant Supervisor MDTA, Oakland*®

The Agendas included specifically the following:

a) Program formats

b) Job Development & Job Training by Industry
¢) Lahor Union perspectives

d) MD A and other PFederal tie-ins

e) Non-trade employment opportunities

Y
oy

é.

*Addendum, p. 25-25-25
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PLAN FOR RESEARCH ON THE KQED SPANISH-SPEAKING YOUTH TRAINING PROJECY

The research program in conjunction with the KQED Spanish-
Speaking Youth Training Project has a threefold objective: (1) to
provide periodie evaluation of the effectiveness of the various aspects
of the XQED (Channel 9) program series while it is in progress; (2) to
test the effectiveness of the various attempts to enlist potential
audience of Spanish Latin-American persons within the KQED range for
the program series; and (3) to provide the means for program evalu-
ation that can be incorporated into a report detailing KQED'’s exper-
ience which can be disseminated and used in other areas and for other
minorities,

Tﬁe proposed plan and research strategy which can efficiently
achieve these objectives is a three-phase survey plus a set of group-
viewing television forums, with provision made for program pretesting.
The plan may conveniently be described under four headincs:

I. Enumeration and Sampling
II. The Three-Phase Survey
III. The Television Group-Viewing Forums

IV. Resources for Pretesting the Programs

I. Enumeration .and Sampling

The location and identification of KQED's target audiences and

of the population of the study which is to be sampled is the purpose




of the enumeration., Three categories of persoms make up the popula-
tion to be studied in relation to the KQED pilot project:
1. Primary: school dropouts and/or unemp loyed,
ages 16 to 20, inclusive;
2. Secondary: youths, 13-15 years of age (still
in school);
3., Tertiary: youths, 16-20 yeaxrs of age, in
school or employed full time.
Enumeration in selected locations is required because the available
records do not provide a repreasentative listing of the potential audi-
ence or of the population: principally the potential school dropouts
and actual dropouts and/or unemployed youths of Spanish Latin-
American ancestry. Since, however, these are largely disadvantaged
persons living in urban neighborhoods whose inhabi-ants nave relative-
ly low income, relatively high unemployment, and relatively low
educational -attainments, characteristics positively corrclated with
high denstity of minority groups, these young people can be conven-
iently located by enumera;ion in census tracts with a heavy concen-
tration of Spanish-surname persons. But neither Spanish-speaking
nor Spanish-surname persons exhaust the population of Spanish Latin-
American ancestry. Hence, the population of this study is defined
as youths between the ages of 13 and 20, inclusive, who are of
Spanish Latin-American ancestry (whether or not the family name be
‘ identified as a Spanish surname, and whether or not Spanish is the

primary language spoken in the home), living in those city blocks
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of Oakland and San Prancisco, whose concentration of Spanish-surname
population, according to thz 1960 U.S., Census, was at least double
the percentage of Spanish-surname persons in the total population of
the county in which the tract is located,

By this definition 25 tracts or portions of tracts are avaii-
able for sampling: 8 tracts in Oakland and 17 in San Francisco. These
are as follows:

1. Oakland (in Alameda County, where the percentage of

Spanish-gurname persons to the total population,

according to the 1960 U.S. Census, is 7.4%):

Number of City Blocks

Tract having dwelliag units
OK 21B 16
OK 25 60
OK 52 94
OK 55 74
OK 56 33
0K 57A 26
OK €E8B 35
OF. 69B 48

2, Sen Francisco (where the percentage of Spanish-surname
persons to the total population, according to the

1960 U,S. Census, is 6.9%):




Number of City Blocks
Tract having dwelling units

42
22
27
81
53
47
41
58
34
82
97
27
20
18
25
24
30
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The study concentrates on Oakland and San Fraucisco for several
reasons. The San Francisco-Oakland metropolitan area enjoys the best
reception of the KQED signal. The two cities, however, differ in
the kinds of jobs available and in the compositicn of their Spanish-
American population. 3an Francisco's job opportunities are largely
in the white-collar financial and commercial fields; Oakland's tend
toward the heavier industries. Tho;gh Mexican is the larzest foreign
stock among Spanish Latin-American nationalities in both cities, San
Francisco has the heaviest conceatration of Central Americans and
South Americans in the Bay Area, Oakland's Latin-American population,
on the other hand, is more diffused throughout the city and has a
relatively higher interaction rate with the Negro population, Both
cities are included in the study in order to obtain greater represent-

ativeness of Latin-American youths in the Bay Area and to detect
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differences in attitude and bechavior that may be due to varying social
patterns. If television is effective in influen:zing minority youths
in these quite different cities, it is likely that this medium would
be sucessful in other communities also.

Anticipation of major logistic and administrative problems in
all stages of the research, if the study were broadened to include
other Bay Area cities, has confined the focus to these two urban
centers., {Appendix A lists additional tracts in Alameda and Santz
Clara Counties in which the Spanish-surname population is twice the
county avefage.)

A four-stage random probability sample by tract, block, house-
hold, and person is recommended. Tracts are to be sampled for the
forum (group-viewing of the KQED series) and non-forum conditions
(see below, Section II), Block sampling within the randomly selected
tracts continues, along with enumeration of all Spanish Latin-
American youths in such blocks, until a large enough sample is ob-
tained in all three categories of the target audience for all three
phases of the survey (see Secticn II). When more than one tract is
required to £ill the quota in either the forum or in the non-forum
condition of the primary category, tracts contiguous with the first
sampled tract in the forum or in the non-forum condition should be
randomly selected.

The enumeration lists are sampled for the three categories
of the population to be interviewed in the survey stage of the

research according to the fnllowing plan:

P
l
.




1. One individual in the primary category in every Spanish
Latin-American household having an identifiable member
of that category;

2. One individual in the secondary category in every nth
Spanish Latin-American household having an identifiable
member of that category. The sampiing within-block
fraction will depend on the average number of such
households in the sampled blocks and the desired number
of interveiws in this category, allowance being made
for noncompleted interviews for whatever reasom;

3. One individual in the tertiary category in every nth
Spanish Latin-American household having an identifiable
member of that category.

The obtained sample provides the basis for randomly equiva-
lent subgroups in the analysis of the survey results and in the
initial composition of the forum and non-forum conditions.

Suggested forms and questions for the enumeration or block
listing and Spanish-American household listing are presented in
Appendices B and C, respectively. Two callbacks are recommended
for not-at-home cases; provision is made for these on the Block
Listing sheet, On the List for Spanish-Arzrican Households, the last
three columns, titled "Audience P § T" (for Primary, Secondary,
Tertiary Categories), are inciuded to facilitate sampline rrocedures;
the space is not needed by the enumerators. The langus- question is

asked, in order to help estimate the number of Spani 1 translations




of the questionnaire schedule that should be carried to each block when
its sample is to be interviewed.

The enumeration, it should be noted, does not merely identify
and locate the population. It presents useful and up-to-date infor-
mation to the KQED project staff about the members of the target
audience in the two urban centers: their age distribution, the
number in school, employed, and dropouts-unemployed; the percentage
of households using Spanish as the principal language for communica-
tion within the home; and the percentage of households and of the

target audience of various Latin-American national origins,

II., The Three-Phase Survey

The main purposes of the survey are not only (1) to collect
demographic data on the three categories of youths in the sample,
(2) to ascertain their mass-media habits, and (3) to measure the
character of their occupational aspirations and their attitudes
toward education and wo;}. It will also gauge their awareness and
image and use of the available sources of help, their perception of
parental attitudes toward their academic and vocational training and
aspirations, their exposure both to the promotiosn ¢f the programs and
to the program series itself, as well as the attending circumstances
of thc exposures. By means of these data, the effects, including
possible boomerang effects, can be estimated of the KQED programs on
the youths' intentions, aspirations, attitude and behavior relative

te education and work,
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Interviews are to be conducted at three points in time, to provide
feedback for KQED programners to use in modifying later broadcasts: (1)
prior to the preview of the first program; (2) after one third of the pro-
grams in the series has been broadcast, or after six weeks of broadcasting,
whichever i1s the earlier; and (3) after the second third of the programs has
been broadcast, or after twelve weeks of broadcasting, whichever is the ear-
lier. Approximately 1300 youths are to be interviewed, though this number is
subject to the qualification detailed below, in Section III, The approximate
nunber of interviews, by categories, in each of the three phases of the
survey is as follows:
1st Phase 2nd Phase 3rd Phase
Primary Category
Forum Condition (Panel: the 300 300 300
game subjects are inter-
viewved at 3 different times)
Non-forum Condition
Panel: the same subjects are 100 1GO 100
interviewed at 3 different
times
Non-panel: different sub- 100 100 100
jects are interviewed at
each of the 3 times
Secondary Category: different sub- 100 100 180
jects are interviewed at each
of the 3 times
Tertiary Category: different sub-~ 100 100 100

jects are interviewed at each
of the 3 times

Approx. Total 700 700 700




As indicated above, a panel of youths in the primary category in the
forum condition and a panel in the primary category in the non-forum
condition are reinterviewed in each succeeding phase, Separate samples
of youths in the primary category in the non-forum condition and
separate samples of youths in the gsecondary and tertiary categories are
interviewed, for the first and only time, in each of the three phases.
In each interviewing phase the forum and non-forum tracts are equally
represented awong the secondary and tertiary categories to permit com-
parison of the degree and quality of exposure to the KQED programs in
the experimental and control conditions across all categories. The
methodologically irrelevant provision for 100 interviews in the non-
panel, non-forum condition for the first phase of the survey allows
for th;ir substitution in the panel, non-forum condition in the gsecond
phase, should panel-mortality be high.

To reduce the refusal rate in both the enumeration and inter-
viewing stages of the research and to increase the rapport between
interviewer and respondent, it is strongly recommended that the people
employed to carry out the enumeration and the interviewing in the
field be of Spanish Latin-American ancestry, able to speal’ and under-
stand both English and Spanish, and recruited from,or at ieast
familiar with, the areas vhere the research is to be conducted., It
would also be highly desirable that they be chosen from among the
target population itself. Such personnel, in limited number, may
he contacted through the offices of the California State Emp loymeat

Service, If possible, the field supervisors should also be of
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Spanish Latin-American ancestry and residents at least of the county

in which they will work. The scheduling of the enumeration and survey )
stages nf the research must allow for the training of this inexperienced *
staff.

Enumeration and interviewing should be confined to daylight
hours, except for callbacks (to complete enumeration and interviews
of "not at home" cases). If qualified enumerstors and interviewers
from the area are unavailable in sufficient number, it may be necessary,
in order to prevent a high refusal rate, to have a (hired) person from
the neighborhood accompany each non-area interviever. Female inter-
viewers, whenever conveniently possible, should be usad to interview
female respondents.

English and Spanish versions of the survey schedules, and even
of the cnumeration questions, should be prepared and made available
to each interviewer (or enumerator), as needed.

Since the survey is to employ inexperienced, recently trained
interviewers, and possibly from the same peer-group as the respondents,
and since the survey is directed to respondents whose English compre-
hension and articulation and general academic attainments are below
the average of Americans in their age category, the questions must be
kept extremely simple. Uherever possible, they should require only
a one-word answer or be prcvided with fixed-alternative responses. The
major cxceptions are instances where the respondents' own frame of
reference is relevant and where, for example, the respondents' aware-

ress of such things as the availability of help sources and of the
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variety of KQED's promotional advertising for the programs is being
tested. A Spanish translation of the interview schedule should be
used whenever the respondent indicates preference for this version of
the questiornaire form.

The guastions to be inzluded in the inte’ view schedules should
produce measures on several types of variabies, ordered according
to four major sections: (1) Mass-Media Habjcs; (2) Demographic Vari-
ables; (3) Attitudes and Motivations; (4) Jariables specificaliy
related to YOC and KQED. A suggested out'.ine of the variables by
sections, which is offered as a guide for the construction of the
interview schedules, is found in Appendix D.

The variables on Mass-Media Habits are placea first on the
assumption that questionz in this area are least threatening to the
respondent and most conducive to establishing rapport with the inter-
viewers. Their inclusion in the schedule will enable the KQED pro-
grammers to ascertain if the scheduled time and day of the KQED
program maximizes the probability that the greatest number of the
potential audience will be watching it and to determine if the
promotion of the program series through radio advertising is capi-
talizing on the potential audience's listening habits. Understand-
ing of where, when, and with whom the youths view television may
wake program planning easier.

Demographic characteristics are usually asked last since they
somet imes arouse resistance and suspicion, but are here placed |

second. Though such erousal may occur when adults are being
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interviewed, the danger is perhaps less real when the respondents

are younger. The third section suggests questions that are poten- ffi
tially more threatening for youths in our categories than the demo- )
graphic variables. The section on demographic characteristics makes
available an accurate description of the members of the population
and of KQED's potential audience in terms of their cultural, educa-
tional and economic status, useful in indicating differences in
attitude and motivation regarding education and employment and in
explaining, at least in part, these differences. Awareness and use
of sources of help and exposure to KQED's promotion and to the
programs themselves can be distinguished by such factors as age,
sex, and national origin.

A detailed analysis of the data collected on the young
people's attitudes and motivation concerning education and work
supplies KQED with a clear picture of their perceived predicament {:} E
and aspiratiozs so that the programs realistically appeal not only
to their objective needs but also to their felt needs. A comparison
of the measures on these variables from the first phase r° the survey
with thuse of subsequent phases determines what effect, if any, the
programs axe having on attitudes toward training and on aspirations
regarding type of employment, including possible boomerang effects
among the respondents in the secondary and tertiary categories,

Questions specifically related to the Youth Opportunity
Center (YOC) and KQED are placed at the end of the schedule iest

they influence the verbalized attitudes and motivations. The
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questions in this section are intended to check on the effectiveness
of promotion of the KQED programs and of YOC facilities, in terms
of the respondents' awareness, image, and use of them,

Four separate interview schedules should be prepared: one
for each of the three categories and the fourth, much shorter than
the other three, for the reinterviewing of the panel members of
both the forum and non-forum conditions of the primary category.
The schedule for the primary category in the non-panel, non-forum
condition and the schedules for the secondary and tertiary categories
are used in each of the three phases of the survey, whendifferent
persons of the catego:ries are interviewed.

Formal pretesting of research materials and procedures will
be necessary, Tract 0004 in South San Francisco, in San Mateo
County, is recommended for the pretest. This tract's concentration
of Spanish-surname persons is at least twice the county average
(6.5%).

In addition to notifying the usual authorities of the area
about the schedule and purpose of the enumeration and the survey,
the research director should also inform the churches and social,
athletic and business organizations zud welfare agencies of the
area and invite them to encourage their members to cooperate with
the interviewers.

Besides the measures of the effectiveness of the programs
that are obtainable from the survey, arrangements should also be

made for the collection of recruitment data at the intake stations
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in offices of the YOC and dropout data of students of high schools
in the tracts included in the sample. The former is to be analyzed
for intake differences between the forum and the non-forum conditions
relative to the youths in the primary category; the latter for drop-
out differences in the current and previous years among youths in
the secondary category. These gross measures, whose collection are
dependent on arrangements to be made with the proper authorities
under conditions specified by, respectively, the Fair Employment
Practice Commission and the superintendents of the two unified
school districts, are to supplement and confirm, or challenge, those
from the survey,

Analysis: the marginal distributions of the variables in all
four sections of the survey will describe the target audience on
characteristics of interest to the project.” To detect interrelations
among the variables, cross-tabulations of these characteristics
;hould, of course, be done, including those which involve variables
not explicitly listed in the Interview Outline: the forum/non-forum
conditions, the three categories of the target audience, the two citics
in the sample. These last two already imply & number of dimensions;
and if either is correlated with, for example, utilization of YOC
facilities or frequency of viewing the program series, recourse to
multi-dimensional tabluations would refine the analysis and may even
suggest an explanation of the simple cross-tabulations. The results
of such analytical procedures, moreover, would give insiéhts to the

KQED programmers that may point to profitable changes in emphases
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that should be made in the programs. Thus, the joint effect of
perceived obstacles to employment and image of YOC on actual or
intended utilization of YOC should be investigated, Similarly,
the combined influence of masg-media promotion and word-of-mouth
advertising on frequency of vieving would tease out the communi-
cation networks effective in attracting a potential audience of

minority group members to an educational television program.

ITI. The Television Group-View;ng Forums

The purpose of these forums is to test the operational
feasibility of using group-viewing-and-discuasing of mass-media
#rograms to motivate change in culturally deprived segments of
minority groups, 1In this part of the research the interest focuses
on the integration of mass communication and interpersonal (specifi-
cally, within peer groups) communication. The forums are also

designed o be catalysts for the formation of group-viewing discus-

condition to supply desirable fesedback to KQED during the length
of their existence. Difference between the effects of television-
viewing with group discussion and those of television-viewing
without group discussion can be tested by means of the three-phase
survey and from other sources, as noted above. And both types of
viewers can be contrasted with non-viewers, although differences
from this group afe quite likely to reflect self-selection factors

as much as effects.




This feature of the research attempte to imitate the success-
ful experiments in France and Japan where forum clubs were organized
around television and uged as instruments to carry information to
their members, to develop leadership, and to bring about desirabie
change in group-anchored attitudes and behavior, Similar radio
forums had been used in Canada just after the war among the farmers
with impressive results and continue in India among villagers as
part of that country's Community Development Program. The television
or radio group-discussion forums combine the advantages of the mass
media to desseminate information and focus the issues and the advan-
tages of face-to-face communication among peers to influence and
reinforce each other in a group setting where discussion and consensus
permit a person to adopt thanges without becoming a deviate from the
group.

The research plan proposes the establishment of about sixteen {:} ;
forums in the neighborhood areas of Oakland and San Francisco, ea&ch f
made up of approximately 16 to 20 members (total N: apéroximately
300) of the primary target audience, according to the following .

initial composition:

Males Females
Oakland
16-17 yr. olds 16 (Forums 1, 2) 16 (Forums 3, 4)
18-20 yr. olds 16 (Forums 5, 6) 16 (Forums 7, 8)
San Francisco
16-17 yr. olds 20 (Forums 9, 10) 20 (Forums 11, 12)
18-20 yr., olds 20 (Forums 13, 14) 20 (Forums 15, 16)
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Recruitment to the forums is exclusively from the ‘racts
(and blocks) in the forum condition. Sampled members of the priuwary %i;
category in the forum-condition tracts are invited to preview a new
televised neries about which the respondent's opinions and criticisms
are desired. Each recruited member is permitted to bring along a
guest. The invitation is made after the individual interview in
the first-stage survey is completed; each sampled respondent in the
forum condition is given a printed invitation, which :1ll serve as a
reminder to the respondent of the date, time and place of the preview,

Each forum is to meet for one 90-minute gession wveekly for
an indeterminate number of weeks. The format for each session includes
the showing of a preview of the week's program on film or tape, fol-
lowed by a discussion of the program and of the problems and actions
suggested by the program. A tape recorder makes a record of the {i?
participants’ reactions and of their subsequent discussion. The ﬁ
forum members and their guests are invited back for the following
week's preview showing; invitation cards are distributed.

The forum groups are to be permitted, after a trial number
of preview sessions, to continue on & more informal basis, viewing
and discussing live broadcasts of the programs. The change to a
more informal basis would be made at & time planned to maximize the
likelihood of the group's continuation.

The number of personnel required to direct all the sessions
would be minimal: three to sjix young ﬁen (and women) of Latin-

American ancestry, from the peer-age group if possible {recruitment




- 18

for these positions may be had from among the personnel hired to do

the enumeration), especially trained to act as discussion leaders gg;

during the forum sessions. The suggested number provides for sub-

gstitutes, since no more and possibly fewer than three would be

needed for any one session. Their duties would include: (1) greet-

ing the forum members; (2) collecting and checking the invitation

cards; (3) administering the first-stage survey intervieu to a

sample number of guests accompanying the forum members; ‘4) oper-

ating the projector; (5) initiating the discussion; (6) and, after

the forum members have left, adding to the tape, which has been

recording the discussion, their general impression of the group's

reaction: the quality.and extent of participation (e.g., how many

volunteered cpinions). Their activity, especially during the

discussion, would gradually or even abruptly decrease, as group {i} 4

leaders or spokesmen emerge from the forum groups themselves.
Forum-viewing of a preview of the program on film or tape

rather than of the broadcast version over television is suggested

for several reasons: (1) principally, because it is assumed that

people noted for their reluctance to join organizations would need

some initial inducement to attend a forum seasion. The solicitation

of their personal views of a program scheduled for television and

the very notion of seeing a preview are here assumed to give those

invited to the forum a unique and envious status within cheir peer

groups. (2) Under this format, no provision need be made for

occasions when there is poor reception of the KQED signal. Location
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for conducting the forums, moreover, need not be determined by whether :f}
the KQED signal is satisfactorily received. (3) The same equipment

can be used for all the forums, thus obviating the need to rent or

purchase several tape recorders and television sets. {4) The
number of discussion leaders to be hired and trained is reduced. A
limited staff of four to six (including replacements) could handle
the duties under the proposed plan, if a timetable like the one

suggested below were followed:

Day I in Qakland (first nejghborhood):

Morning Forum 3
Early afternoon Forum 1
Mid-afternoon Forum 7
Evening Forum 5

Day II in Oakland (second neighborhood):

1 Morning Forum 8 §3 '

Early afternoon . Forum 6
, Mid-afternoon Forum 2
; Evening Forum &

Day II1 in San Francisco (first neighborhood):

euifls :,‘, o o

Morning Forum 11
e Early afternoon Forum 9
Mid-afternoon Forum 15
Evening Forum 13

Day IV in San Francisco (second neighborhood):

g Y Y bead s L

5 Mcrning Forum 14
g Early afternoon Forum 16
g Mid-afternoon Forum 10

Evening Forum 12

The shifts in viewing time for the age and sex subcategories are for tha
purpose of noting the eff_cts and impact of older (and opposite sex)

peer groups on younger peer groups in forum intake and response,
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The use of a tape recorder rather than a vritten or oral
report from one of the member 8 of the forum or from the discussion éﬁ%
leader is prescribed, since such a procedure requires no special

incentives to insure that the desired information will be made

available to KQED, Furthermore it puts no secretarial burden on
any of the forum members, which in any case they may not have the

skill to assume, and prevents a biased or grossly inadequate report.

No peer-member need assume a role that may be perceived to be that

B
2
%
=

of an informer by the one detsiled for the task or others in the

"0
ot

o b

group. The danger that the use of the tape recorder may, at least

initially, inhibit frank discussion can be minimized with careful

BT T
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handling.

E: The composition of each forum by sex and age is based on the
f@ assumption that age and sex differences within & collection of persons {:}
gathered for the defined purpose can have, especially for the minority
group in question, inhibiting consequences on open discussion that is to
E follow group-viewing of the programs. On the other hand, the evolu-
tion of each forum's composition, like the evolution of the sessions
from a more formal to a less formal administration, should be allowed

:; to take place without undue inter ference from the administrators of

the research.

Flexibility should mark the entire structure and operation

~ of the forums. The primary purpose in establishing these forums

is to provide the occasion for determining the practicality of

E having recourse to engineered integration of mass and interpersonal
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communication in a group setting to achieve the necessary attitudinal
change and behavior decisions in members of a group. The circum-
stances attending the sessions should be as ideal as possible, to
enhance the prospect of success for this delicate adventure in
sccial engineering. Yet everything should be programmed so that

a realistic test cen be made of the operational feasibility of such
forums. The area from which forum members are selected, for example,
should not be so extensive as to detract from the neighbtorhood
character of the forums. The locations of the sessions should be
familiar to and convenient for those attending the sessions., If
therefore the density of the unemployed Spanish Latin-American
high-school dropouts in Oakland is low, it may be desirable, rather
than to increase the number of sampled tracts, to reduce the number
of those participating in the forums and/or to combine the age
aroups, even though this may cut down the number of forums in

Oakland from eight to four.,

&

An interesting by-product of the forums may be their use as
material for prograi segments and as models for viewing groups
among the primary audience not in the forum condition. Both on-
the-air promotion and interpersonal contacts with actual and poten-
tial leaders among the Spanish-American community should be used
to encourage peer-group members to view and discuss the programs
together and to tell KQED the results of their c¢iscuss.ion. Printed
materials to serve as discussion guides and questionnaire forms to

facilitate feedback to KQED from such natural groups should be
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prepared. Records should be kept of persons writing or phoning in <
for such material, so that the project staff can take the initiative

in finding out the results of such group discussions,

Both the "experimental" forums and such informal vieving
groups should be encouraged as a way of fostering ''grass-roots"
participation and discussion of the social problems the programs are
concerned with. Every effort should be made to permit the program
series to become an instrument in providing a two-way communication
channel between the Spanish-American community and the agencies estab-
lished to help its youth. The image of the KQED programs fashioned
by these young people and their elders should become such that they
learn to recognize the utility in communicating, by whatever means
available, with the program staff and through the staff to the
éij policy makers and planners concerned with the social problems of )

this group.

IV. Resources for Pretesting Programs

Though the forum discussions should supply KQED with valuable
feedback for future programs, it will also be helpful to pretest
programs before they are aired, A selection of the target audience

to evaluate segments of future programs, to spot in these segments

PR

verbal and visual faux pas that only members of 'la raza'" and their
age group could detect and, in general, to provide the necessary
feedback that would permit revision of a program prior to broadcast

could be recruited through already existing institutional channels
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(neighbortood high schools, local boys' clubs; the area's Y0C).
Or recruitment may be had from among the members of the target gs;
audience on the ~numeration lists who are not im the sample, or
from among the applicants being screened for employment as inter-
viewers for the survey rescarch of the present project.

Groups recruited for this task would be shown preliminary
footage for later programs. Questioning of such groups should
reveal vhere cutz could best be made and where reshooting seems
necessary to clarify points raised by the pretest groupe. Such
pretest sessions should be tape recorded. And in order to maximize

the likelihood of free and frank discussion, they should be con-

ducted by Spanish-American testers.
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Discussion

Implementation of this research plan should adequately answer
the question whether educationaltelevision, as represecnted by Channel 9
in San Francisco, can effectively be used to motivate change, attitu-
dinal and behavioral, in culturally deprived minority grcups, and
specifically among Spanish Latin-Americans between the ages of 13
through 20, inclusive, in San Francisco and Oakland,

It provides for the periodic evaluation of the effectiveness
of various aspects of the program through feedback from the interview
data of the threce-phase survey and from tape reco-d:ngs of the forums'
reactions to and discussions based on the program.

It tests the effectiveness of promoticnal attempts to enlist
potential target audience to an educational television program series
by supplying from the three-phase survey desired data for analysis
on variables concerning the sociometric character of the respondents'
vieuing habits, the respondents' recall of effective influence exerted
and received concerning the KQED programs under scrutiny, and exposure
ro the various promotional advertisinz. Measures on these variables
from two distinct samples, in Oakland and in San Franciscc, provide
the opportunity for cross-validation of any results obtained from
only a single sample, and consequently a greater confidence in such
results,

T.e research plan also provides information on KQUD's exper-
ience that can be disseminated and used in other areas and for other

minorities. The survey produces necessary information on the
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socioeconomic hickground of the potential gudieance to enable specifi-
cation of the kinds of audience attracted to or not reached by XQED's
Prograsming and promotion and describes the different ways differenc

kinds of persons were attracted to the programs. It supplies, also,

measures on the potential audience's image and use of informational
sources that suggest which channels, and comdination thereof, might be
profitably used, as well as comparative measures over time to detect
changes in attitude toward training and vork resources on the part of
the target audience and adult audience as they bear upon not only the i,
predicament faced by the school dropouts and the youthful unemployed 3
but also on its golution.
In addition, the forums give direct information and a permanent ?
record of the spontaneous vocal reaction of a representative sample of ;
the target audience to segments of the programs and of the discussion {:i)i
by the viewing groups. Moreover,.the experience gained from working é
vith the forums should provide some insights into the possibility of E;
deliberate (and even institutionalized) use of ‘intercommunication
networks in combination with the mass media to facilitate desired é,
changes in persons and groups, And in coniunction with the survey, the
forums serve as a basis for comparing the effects of television-with- 3
discussion and television-without-discussion in the larger social
matrix that includes or excludes group reinforcement as a relevant
factor in the process of attitude change. Finally, televizion viewing
of either variety can be compared with no exposure to the program series,
though this comparison cannot rule out self-selection as the rival

hypothesis,_
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Costs

The costs of implementing this research plan will depend on
several factors, the details of all of which cannot be specified
here,

The costs of implementing the forum groups mnight ::ell be
charged to the p-oject S operating budget rather than the rescarch
budget. Such costs would include salary for the discussion leaders,
cost of tape-recorder and tapes, perhaps the rental of meeting halls,
and the costs of print materials pPrepared in conjunction with the
program series, An extra print of filmed programs or program seg-
ments might be desirable. The operation of the forums should be
as closely integrated with the program operation as possible,
rather than appearing as the operation of an independent evaluation
agency.,

In order to do this research successfully, it will be neces-
sary to recruit and trair for interviewing, field supcrvision, and
for office-based data Processing tasks such as codin< and tabulating
of questionnaire results, a bi-lingual Spanish-American research
staff. 1In order to attract and keep a large eno:;h crew of compe-
tent trainees through a training period of at least two wecks some
funds will be required to pay trainees during this period. An
estimated 25 to 30 persons should be trained for such iInterviewing
and other research tasks, To allow for dropouts for vhatiaver
reason, perhaps 50 should be recruited initially., Provision for

such training aud possibly for arrangements to assist in job
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placement in other research jobs after completion of this research
might be made 2s a separate job training budget distinct from the
direct costs of the research. Costs would include salaries for
instructors, as well as costs of jinstructional materials, and rental
of space, Detailed costs would have to be worked out with the
agency contracting to do the training.

Thie primary direct cost of the research would be the inter-
viewing costs., Since materials have to be prepared and interviewing
conducted in tw, languages, the costs per interview would be higher
than on some other surveys. For the 2100 interviews recommended an
estimated $15 per interview of field costs, including interviewer
supervision, would lead to a budget item of $31,500. Additional
office costs such as salaries for a research director, research
assistant, secretary, and costs of office supplies, communication,
data analysis (computer time) and report preparation, duplication,
and distribution, might add another $18,500. Overhead charges '
might increase the costs beyond this $50,000 total, Pretesting
of programs cculd be included within these budget estimatcs, since
no additional staff salaries would be required. Detailed cost
figures would have to be worked out with the orgznization contract-

ing to do the research.




Appendix A

* ALTERNATIVE TRACIS FOR SAMPLING IN ALAMEDA AND SANTA CLARA COUNTIES

San Jose, which has the highest concentration of persoms of
Spanish Latin-American ancestry among the metropolitan centers in the

Bay Area (its Latin-American population is almost exclusively of

Mexican descent), might be considered as an alternative to Oakland
for tract sampling. ?v.
These are the tracts in San Jose whose concentration of
Spanish-surname population, accoridng to the 1960 U.S. Census, was
at least dcuble the percentage of Spanish-surnamec persons in the
total population of Santa Clara County, the county in which San Jose

is located:

~ W

8

11
14
15
17
18
19
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4 In Santa Clara County the percentage of Spanish-surname persons in

the total population, according to the 1960 U.S, Census, is 12.1%.
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Other tracts in Saiita Clara County with a percentage of

Spanish-gurname persons at least 24,27 are:

E 44 X 125
N 96 X 126
W 124

Besides those in Oakland, these are the tracts in Alameda

County whose percentage is at least double that of the county:

BE 1A HA 63
FR 7C HA 64
FR 75 SL 31
HA 50 SL 40
HA 51 SL 41
HA 56 NE 77

HA 61 UC 69




SF/Oak Appendix B

Census Block BLOCK LISTING

Tnstructions. FIRST CALL: List every occupied dwelling unit (home,

apartment., flat) in this block starting at the corner
of and streets and going clockwisc
.round the block. At every such dwelling unit, immediately after listing
:t, ask the following questions of any member of the household availasble
for questioning and able to supply the answers: Good morninn [or afternoon
or eveningl. I1'm from . We are conducting a study
among the young people in this area and would like to ask ycu a few ques-
tions. 1s anyone living here, in this household, of Spanish-American
origin? 1If the response is no, ask again: 18 anyore living here who came
from Mexico, Central America, the Spanish West Indies or Spanish South
America, or whose ancestors were Mexican, Central American, Spanish
South American, or from the Spanish West Indian islands? If the respouse
is no again, circle NO in Col. 4 opposite the address and terminate the
interview. If the response is Yes, circle SA in Col. & and ask the
questions on List for Spanish-American Households. If no one is avail-
able for questioning, circle NH for 'not home" in Col. 4 opposite the
address; if no one in the household wants to respond to the questions,
circle REF for "refused" in Col. 4.

SECOND (or THIRD CALL): Proceed as above, but record in
Columns 5 {or 6).

:é;} I
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v, 3.Aptll 4. I 5. i 6.
Hosse # | 2+ Street Address [Flat |lst Call _.2nd Call | 3xd Call |
T ' | {SA NO NH {SA NO NH  |SA NO NH |

' | _REF { _REF REF
SA NO NH ;SA NO SANONH“

- REF | _REF REF
: T 'SA NO NH [SA NO NH  |SA NO I ']
3 REF i _REF REF |
o ' SA NO M (SA NO N@  [SA NO M |
. ' REF \ _REF REF g
. SA NO NH 5> NO NH  [SA NO NH
§ | REF i _REF REF |
"3 'K WO W@ [SA NO WH  [sA NONH
4 l ! i _REF | REF ! REF |
- . I SA NO Uil ioA NO A |5A NONH |
K ‘ ., REF . REF | REF ;!

Signature of Enumevator: 1st Call
2nd Call _ . 3rd cail
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’% Appendix C
.fél SF/0ak LIST FOR SPANISH-AMERICAN HOUSEHOLDS

Vhich country is that? Circle or write in name of country in upper right-
jarnd corner on form below., How man such persons between the ages of 13
and 20 live in this household? Write in the number in space provided at
cop of Col, 1. UWhat is the first name of the oldest nale between the
ases of 13 and 20?7 Print the name in the space provided in Col. 2, How
old is_he? Circle the aumber in Col. 3. Is he sttending school this
year? Circle Y (for Yes) or N (for No) in Col. 4. 18 he working full-
time this year? Circle Y or N in Col. 5. 1If more than one such male
person, proceec as above: Wwhat is the first name of the next oldest
male between the ages of 13 and 207 and so on. After infom.ation is
securod for the youngest male, obtain the same information on the oldest
female between. ae ages of 13 and 20, and so on, When enumeration adds
up to the total at the top of Col. 1, ask, Ig there anycae else between
the ages of 13 and 20 in this household who is of Sganiah—American
ancestry? If no more mames are offered, ask: What language is spoken

¢ at home amongst the members of the household? Then terminate interview,
Ry Tf more names are given, record as above. Then ask: What language

2 ~ is spoken at home amongst the members of the household? Circle answer,
oy Sp. or Eng. in upper left-hand cocner, Finally ask, again, regarding
the number of persons of Spanish-American ancestry between the ages of
13 and 20 living in the household. Probe for any discrepancies.

Before departing, be sure the correct number is written in at the top

of the firxst column,.
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“lock Number Country: Mexico
Cuba
Acdress El Salvador
Nicaragua
L.uguage: Sp.  Eng., Other Otner
‘Pon't Use
1. Hov many SA 2. FIRST : 4. In : 5. Em- tAudience
13-20 L YARE 3. AGE ‘school| ployed | B S T
1 . ? ? ' H
- poesey “r :_7 l J; 2 §
S1dest Male 13141516 17 1819 20 .y N | Y N | |
M 1 N
2nd Oldest Male 113141516 17 18 1920 'Y N | Y N ‘ L
3r Nldest Male 13 14 15 16 17 18 19 20 jY N YN o
3 )] : v - -
4th Oldest Male 3415161718920 jy 8 ¥ N g ! |
— e — : 1‘#4‘ -.;.;
5th Olcest Male L13 14 15 16 17 18 19 20 {Y N iYN . :
6th Nldest Male ! 113 14 15 16 17 18 19 20 1Y N [ Y X '
. " #'f i A .
7 Oldest Male | 1314 1516 17 18 19 20 Y N l Y N , 1
N IL 1 Y - -
| : co
Oldest Fema:e 1314 1516 17 18 19 20 |Y N ¥ Y N jg ]
2nd Oldest Female : 313 14151617 18 19 20 Y N Y N o
3rd Oldest Female 113141516171819 20 Iy N | Y X o
4th Oldest Female 113 14 15 16 17 18 19 20 YN YN o
I ! e
.
5th Oldest Female 13 131516 17 18 19 20 1Y N T Y N Lo
. 1 - —_—
6th Oldest Female - {1314 15161718 9 20 ¥ N | ¥ N b
i . . ; -t
7th Oldest Female 1131415161718 19 20 'Y N Y N |
i " ) e N I




Note:

I, Mass Media Habits

Appendix D

THE INTERVIEW OUTLINE

Alternative or additional variables, vhere appropriate only
for the different categories of respondents, are bracketed

in the outline below,

== Only in the first phase for panels of the primary
category; in all three phases for non-panel members
of primary category and for gsecondary and tertiary

categories,

Availability of telephone, television and rsdio-sets in

the home.

Television

1. Periods during the day when television is usually
watched by respondent,

2, Place(s) where television viewing is usually done
by respondent,

3. Three specific programs watched regularly by
respondent.,

4, Social matrix of television viewing: with whom
television is most frequently viewed; persoans'
relationship to respondent: e.g,, Do you watch
IV most often alone, with members of the family,

vith a friend, with more than one friend ?
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(If household has a TV set:) Person(s) in household
who decide which stations and/or progrims are to be
tuned on: father/mother, oldest brother, etc.
C. Radio

1. Periods during the day when radio listening is usually
done by respondent.

2. Place(s) where radio programs are listened to by
respondent.

3. Three specific programs listened to regularly by
respondent.,

4, Station(s) listened to most frequently.
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I11. Demographic Variables

(Note: Although iaformation on the first set of variables

will already have been recorded, st least :n part, in the

enumccation stage of the researcn, the information should

nevertheless be obtained here, zs a check that che sample
person is the one actually being interviewed. Coding

prccedures will also be facil.tated.]

-- Only in the first phase for panels of the primary
category; in all three phases for non-panel members
of the primary category and for the secondary and

tertiary cetegories.

Age (How old were you on your last birthday?) sex;
current status of employment: in school, employed,
unemployed; living zrrangements: persons living
with respondent: alone, parent(s), wife/husbaud,
own children, number of brothers and sisters, of
grandparents, of other relatives, of friends.
Birthplace; ancestry; immigrant status: whether
native of native parentage, native of foreign born or
mixed parentage, foreign born,

History of geographic mobility: 1length of time
respondent has lived at present location, in present
neighborhood, in Ozkland (or San Francisco), in -

California, in the United States,
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D. Highest grade completed in school,
[For the primary and tertiary categories:
i. Othar schooling besides academic secondary
school,
2. Jobs held (specific job and type of business
or organization) since leaving school; dura-
tion of employment in each,]
E. Marital status of respoadent: single, married, divorced,
separated; respondent's relation to head »f household.
F. Principal source of income of the household: wages
of respondent, father/mother, wife/husband, 2 brother/
a sister, friend, "on relief."”
[For the primary and tertiary categories:
1. Number of persons deperding on respondent for
their livelihood, in whole or in part.]
G. Parents' birthplaces; history of geographic mobility.
H. Parents' schooling; occupation (to be used as indicator
of income, rather than asking a direct question on household
income, which many of the youths would not in any case

know or be able to estimate).
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I1I. Attitudes and Mo:’vations
-- Variables A through D: only {n the first phase
for panels of the primary category; in all three
phases for non-panel members of the primary category

and “or the secondary and tertiary categories.

-- Variables E through Iz in all three phases for

all three categories.

A. Principal reason for terminating (continuing) formal
education.

B. Self-rating as a student; approximate number of hours
spent studying each week while in school.

C. Perceived helpfulness of secondary school attended

(attending) in

1. improving respondent's facility in speaking,
reading, writing English.

2. preparing for work.

[For primary category and those in tertiary category

cmployed full time:

1. Willingness to complete formal education on
secondary level; perceived advantages and
barriers in doing so.

2. Willingness to go to 2 school to learn a specific
job skill (to improve one's occupational status) ;
kind of training respondent willing to go to

school to learn.]
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[For secondary and tertiary categories, still in school:

1. Intentions regarding schooling: prospects for
continuing education beyond compulsory legal age:
high-schocl diploma, college degree, vocational

trainiag ax® quit school
as soon as possible, vocational training while
working, further training in English.

2, Institutions where schooling will be continued:
including Jct Corps, adult night school, armed
services. ]

Self-rating in ability te speak, write, read English:

including, e.g., Have you ever written a letter in

English (in Spanish) to gomeone? If you had to write

a letter to someonc, would it be easier for you to

do so in English or in Spanish?

Perceived importance of formal academic education,

English facility, grooming for obtaining work.

Realistic character of occupational aspirations: type

of job or work sought and pe.ceived employability (see

G) including, e.g.. While in school, what are you

planning (had you planned) on doing as your 1l.%'s

work? When you are your Father's (Mother 's) age, do

you think you'll be better off than your Father (Mother)

ig nou? In what ways?
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[For the secondary category and those in the tertiary

category still in school:
What is the most important thing ycou can do ncw to
assure yourself a good chance of getting the job you
want when you're finished with schooif ]

Perceived employability: percepcion of sources of difficulty

in finding work (keeping a job). (An open-ended question,

followed by a series of fixed-alternative questions regarding
extent each of the following is considered a barrier:

1. Discrimination: e.g., Do you think you (will) have more
difficulty finding work than an Anglo (a Negro) of your
own age and ability?

2. Lack of skill; deficiency in English.

3. Unwillingness to move to another area: e.8., .Jdppose you
could get the type of work you want but this wouid require
that you move to a new location. Would you consider mo§ing?
How far would you be willing to move: in the Bay Area only,
anywhere in California; anywhere in the United States?

4. Family Commitments.

Perceived Discrimination: e.g., Do vou think an smglo (a

Negro) .amily has an advantage over your own family in schools,

with police, at employment offices, at welfare office, in the

armed services, in finding a plice to live?

Perceived parental .+rtitude toward respondent's further

training and occupational aspiration,
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Varitbley specifiratly related to YOC .and KQLED

-- Variables al, Bl, C, and Fl- only in the firet
vhase for panels of the primary category; in all
thrce phases for non-panel members of the primary

category and fer the secondary and tertiary categorices

-- Remaining variables: in all three phases for all

thrwe categories,

A, Sources of help.
1, Awarcness of sources of assistance in improving one's
eployability,
2. Attitude toward sources of assistanco velunteerced
by respondent: Confidence ir the sources named :
their perceived trustworthiness, understanding,
sympathy; their perceived helpfulness,
3. Utilization of sources of assistance,
*. Avareness f.sources available to a young person
»
sceking employment: noewspaper ads, public agencies,
private agencies, relatives and sriends, walk-in
(c.g., If you wanted to get a job, hovw would you
o about looking for one?)
B. Youth Opportunity Center (Fven if not named, ask directly
awsout. YOT) |

L. Aucreness of YOC progiams for training, cmployioent:

wvien, how ane vhat respondent heard about themn,

J

2,

S 4 Lster
AR O

o gt et
CEUCL eSS
.
"

o
-

-
.
3



oo Utilization o) YOO scivices:  actuad, e wled

oAttt itade toward YOC:  respondent 's expectation .t
he (shej were to ~o for help "o a YOC oitice (o1
before he/she had gone to the YOC office).

) e
already visited a0 YOC office:

(Lf rvespondent has
Respondent's purpose, degree of involvement --
i.e., whether registered, counselled, enrolled
in classes, etc,; degree of satisfaction with
YOC services and facilities.)

C. Promot.ion of KQED programs.

1. Awareness of Channel 9.

()

. Exposurc to promotional advertising of the program
series.
a. How respondent fivst came to hear aboui the
program,
b. UVhich of the following channeis rosjondent knous
for sure carries promotion (list is depeandent

on KQED's advertising scheduvle, but one channel

not ucsed should be included as a check for

1

memory-accuracy;:  Television; Radio: uhich

2
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station, what time; Newspaper: name of paper,
Viecther an article or an ad; Posters:  their
location; Public transit.

c. thether respond-nt first sau or heard these

channel carrvying the promotion or vhether
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his (her) attention was dir-cted to them by

another; if the latter, velationship of person

to respondent,

d. Discussion of ads: with whom (relationdhip to

respondent),

V. Uhether respondent is vieuver of the programs:

1, Frequency

2. Duration: portions of the Program or the entire

progran,

>+ Nuwder of persons vatching with respondent; their

relationship to respondenc.,

. Influence

1. Uhat prompted respondent (o begin VICGWIRE ti.e scries:

I

to continuc viceuing,

N
.

Yhether the PTogram was cver recommended (o (and/

or by) respondent,

F. Uhether respondent has discussed the

&

rogram witih anyone
o

vithin the last seven days; that person's relationship

to respondent; nature (content) of the discussion,

G. UWhethor parent(s) watch the program; whether respondent

has discussed the program vith parents,

tihether respondent hus ever uiscussed program sith

vrelatives, older Aequaintance, friend own ane,
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lntrocductcion

ouring the first weel in Decemier, SSYYWE froject Director
~laytor. Stouffer approached this writer to ask for an evaluation
oL Lie u anat. Le3 . T el ity Jtanford's institute for
cominunication Rescarch, ‘The purpose of Nr, Stouffer's request
1 LE€rKLi€ey was LO seek an implementor for the research design,

The accument Lc fo..ow represents the {ramework of the
4ajor revisicns in cesign wnich 1 feel, as research consultant
to the Project birector, are necessary given the financial and
tenporul resource limits within which tne project is now oper-
ating.

[ &}

'he prososed revisions should not ve taken as imputing in-

accuracies or cross shortcomings to the Stanford design: rather,
si:nce alternative details of concert and design are here, as
citen elsewhere, natters of judgment, it seems logical to cede
the final * ecisicn vo tne :awnleénentor's judguents, not to a now

&

:13conncctea »olanne:r's,

1. anuwmeration and samplinc the Spanish surname vyouth population

strict adnerence to Stanford's sampling plan would result
1o this enumeration proclem: in those census tracts with the
swallest oyanisl. surnane population in the sample of 25 tracts

(in caklanu and  Lan Jrancisco) about one housing unit in every




(. ve will contain a youtl. ketween tle ages of 15 and 21, the o
critical aue Lor this study. 1t has further Leen estimated ;mj it
i
AN

teat unemolovient in the 3panisn surname youth group approxi-

nates 18 nercent in sSan F:ancisco. Let us speculate that a

nu.nber more of these youths wre not in school, kut not on the :
i€ loswent . 2llsy <hat is, they Iit the "primary category " é
as stanforu used the term on their pace 2. With the three :
factors above at work, it will e necessary for some 70 homes

in the lower density "Svanish surnaine census tracts" to e f
cenumerated to ortain a single youth of the primary category | ?
t,ne. [o optain the 790 primary category youths called for
in the stanford Plan, 49,00C homes have to be enumerated. An K

experienced colleague in Lerkeley has estimated the cost of

this enuaeration at 2.5 per housing unit, It is my feeling é
that this is an unwarranted cost. (:) ?
i The alternative to this expensive seexking of represen- i
i tat.on within the S$panish surname areas of Sar Francisco andg . %

Cakland is intended to yet right at the heart of the matter.

Jather than seeking tne primary category youths in their homes,

S e
A
T

we shall secure school lists of "drcp—outs," and Probation lists

St bl e s

fron involved County and City officials. The school rolls will
also provide the names of secondary category youths as well as
sone tertiary catecory types. Full-time employed tertiary youths
will not be oktaineC at all at this stace. E
The conclusaons ultimately drawn from this study will

now not ..¢ reliakly ceneralizable to the whole area Spanish sur-




name youth culture., It is felt that this is not a significant
handicap, given the limits of what eve- a prcbability sample ?:}
study's conclusions would mean.

An additional explanatory point regarding the sampling
technique: Stanford has denoted eight Oakland census tracts
as having more than doubles the county's average number of Span-
ish surname residents., The interviewing need, according tc
the Stanford plan was for some 700 Oakland youths within the
three categories, [fhis includes no allowance for substitutes
to l.e introduced into the forums or for initial refusals on
the interviewing, either panel or not#? The census tracts
show tpat in these eight Oakland tracts there were, in 1960,
some ©,14]1 persons in the white, Spanish surname class. 1If
we speculate that perhaps one-fifth of all Spanish surname per-
sors in these tracts are in the critical 15-21 age bracket, we {:}
find that the total number of such youths in these tracts is
just over 1,200. If as many as 40 percent of all these vouths
were to fall into the "primary category* (and it is very doubt-
ful that the number is nearly that high), the research design
would require that all of them be found and selected for the
rample, and be willing to participate. It seems inconceivable
to expect anything approaching full participation from persons
like these., Even if they were convincible, tha task of locating
these youths in a population of 30,979 persons ir the eight tracts
is prohibitively difficult.

Two obvious conclusions emsrge. PFirst, sampling the
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relatively high density Spanish surname areas to find appro-
is orobansly well nigh im-

priate responaents ana partic;pants

possitle. [t is esrecially unworkable 1in caklané because of . g
tie small population size of the spanish surname community.
n require sormething

The nuiaweELS r.eeded for gtanford's design

camnle. The study

Tasteg-

T o=
fian

v

more closely ap_roaching a census t

must resort to using whatever lists exist, thereby concentrat-
G" or those still

in, on eiti.er tl.ose youthis who "have a recor

in school.
ubstituted for Oakland in the

A second, San Jose must e S

B

3 stucy desi . Despite the logistical problems, the large ab-
e . 5late num.ers ¢f Spanish surname persons in 3an .ose {77,75%)

vs. 23,732 In caxlaad, allow enouzh latitude to find the youths

ds.

(4]

- ta~ JSesign n€

The swnecc.fic nunbers of youths to pe included in the
J

srstemnatic saaples drawn from the existing lists are as follows:

.
e d

e 15-27 employed

school drop-outs ag
500

ull—time......,..............

D) still in school

330

N
ey

Pridiary category
less than £

seconGary category: yvoutns 13-2

\

. R
AT
o T S

an attewpt will wc wade co obtairn nunirers of males and

in the sane proportion as they appear

SR

fenales within the samples

in the wnole oopulations.

A

/2

> 2. The vre-=tecsting of »Yoyrans

B 1t is undaasstood that ap to 3o Jifferent television DIro-
-5 A - . . . . -

: oraus will e produced Lor airingy 1in this series on KQiIb. Pre-
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viewing sessions for pairs of these shows will be conducted ii’
tiwrouynout the length of the study. They are to e previewed

far enough ahead of scheduled airing date to allow for such mod-

¥

{ 4+ - .
1iows {tiie Ewe

-

sficatvion as is deewed necesSsary. Each pair Of 8

to be as different in forrat and content as »Hossible in the

judgment of the o>roduction staff) will be previewed by two groups
of avproximately 20 persons each. On-going groups will be re-
cruited where possible; these will include such formal or in-
forwal organizations as YMCA and YWCA, church groups, social
cluls, street janygs, etc. The supervisor of this section of

ttie nroject shall attempt tc secure previewing groups whose
characteristics simulate as closely as possible the character-
1stics of the target audience sample; that is, "troupled youths"
2
shall predominate, but "incipient troukrled youths" and “appar- {
ently unproubled yvouths" will also be represented.

AS experience in recruitment of previewing groups will
dictate, monetary inducements (sav, $1.00 per person per pre-
viewiry session) may ve offered. Similarly, as recruitment ex-
oerience dictates, the necessity of using any or all groups for
multiple session previewing will ke explored.

The projgran evaulations are to be obtained by using the
"orogram analyzer" techniquce., If this machinery cannot be ob-
tained (from C...s., cr .icCann=-Erickson, Inc, in New Yorg),
simple paner and pencil tests will be administered to accomplish

tihie same end. At the conclusion of each previewing session,

groun discussious will be stimulated. As well as recordir~

TN




these sessiorson audio tape, a memier of the production staff :g%

will be present to overhear the discusgion of the sequence he

nas 2roduced.

4t the conclus.on of the whole series of previewing ses-

sions, an analysis of attitudes toward whatever Cype€s of shows

Or SEeqUENCES are sroduced it to e actemoted so as to try to

find a generalized affect-factor relationshirc if such exists

within the total content of the nateriale aired.

rhe interviewing of volunteers to +he vocational training

L
pProct an

W
L ]

Of all the interviews to be included in the field phases

of this survey, some subjects will surely have volunteered for

the vocational training which 1is the object of all the works.

“ow many will volunteer 1s unknown. A fairly safe speculation,

however, is that there will ble a nminority at best.

;¥ even half of the youths interviewed volunteer for

traininc, it would seem that insufficient numbers in various

groups will e represented Lor assessment purposes. Perhaps

most will nave been affected primarily bim some personal rather

than a wwss mtedia source, shat then can be said about the part

thhat the separate nu8s meuia nlayed in effecting change?

For thc roasons implied alove and for others to be discussed }

Lelow, a large-scale nost-recruitment series of interviews 1is

to .e ac¢ded to the researcn design, On a sa.aple, the size to

~C
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(i.e., after the proyramming has started), at-home interviews
will be attempted within one week of the subject's initial QQP
appearance at the recruitment center,.

If the complex of positive effects of the whole series

into those whose attitudes were changed, short of entering
training, ana those whoeeattitudes were changed, and who were
actually recruited--then this additional inteiview series will
provide sufficient numbers of the latter to allow for comparison
with the numbers of the former (whowere evaluated and interro-
{ated in the survey),

The additional, and most vital bit of infbrmation which
tnis series of post-intake interrogations will offer is a broad
look at how youths other than Spanish surname have come to Le
recruited. It is, in this regard, obvious that the non-Spanish <:)
surname youths are the huge majority of the total populatior of

"disadvantaged" youths in this arez. Since the mass media we

shall use to promote recruitment are attended to as heavily Ly,
Say, liegro youths as they are by Spanish surname youths, there
1S eévery 1eascn to expect recruitment from the Megroes, too,
’he samc¢ situation will apply in the other yroups, ;ncluding
the "just nlain Angio" youtl: culture,

Lt joes wlthout saying here that the ultimatae okjective
ol this project goes heyond an interest in just the Spanish sur-~
dama cdmmunity and its youth problems. Iamplementation of a |
‘ass media series of programa like this one in other areas of

the United States will Le contingant in part on the presant asaess
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ment of the effectivensgss of the series in st.imulating interest
in recruitment., With this addition to the Stanford research
design, at least a few of the guestions about the "ethnic-

cound" nature of the project here will have been answered,

4. sSurveying in the field during the KQED series

The Stanford research design includes a comorehensive
rationale recarding a field survey on page seven of their doc-
ument. This modification of cdesign will be based on the same
r'eascning,

There are three kasic changes to L€ made in the tabie
depictead on page eight in the Stanford propcsal. First, for
reasons to re explained later, the forum condition panal is de- o,
leted. Further, the secondary and tertiary category groups are(“}
collapsed into a single group as outlinead previously., Finally,

a fourtl phase set of interviews is added, this coming after

the completion of the program series on XKQED, The number of
interviews in each group for this fourth phase is consistent
with the numbers in the preceding phases; a normal (perhaps
aich) attrition rate would not, nhowever, be unexpected either
here or at phase three. The total number of persons interviewed
or: this »niase now Lecomes 802, but 1,200 separate interviews

are concucted (tne non-forum panel is interviewed four times).
;aif the interviews will be conducted in San Francisco, half

in san Jose,

. e . o i e b R ST e T 0 i aad e g By
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5. The forum viewing plan @

Because of serious doubts that the forum viewing plan is
viaile in the context of this ressarch project {(i.e., the very
nature of the target audience militates against the likelihood
of their participation) this modification calls for a reduction
in that jart of stanford's design., aAssentiaily, fivg additional

program previewing groups will be formed, the basic distinction

teing that these will pe bi-weekly panel grcups. So as to be
able to obtain some measure of the efficacy of this weading of
mass and interperscnal conmunication modes, there will Le no
forum viewing groups in San Jose. Thre spread of the forum's
influence through the San Francisco Spanish community will then
e observable and comparable to the. San Jose "control" area,
The several tests of attitude toward vocational training,
jor aspiration levels, efc. which Stanford propcses will be ad-
ministered to as many of these 100 forum participants as par-

severe at several intervals during their tenure., The possible

spread of information on the forums through the community will
hopeiully be picked up on the second through fourth phases of
the field survey, and certainly in the series of interviews with

those persons who actually do enter training,

6. Conclusions.

Several expected differences in viewpoint and method have

cropped up ketween the Stanford Institute for Communication Re-

search and the presant proposed consultant to the implementor, {:)i
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The major changes involve a very different handling of the QIDi\
problert of finding the target audience, the addition of a |
post-recruitment interviewing phase, and a large reduction in
the forum-viewing plan.

t these modifications lose in diminished methodo-
loyical rigor, they are intended to gain back in financial effji-
ciency and a resort to the hard reality of trying to sell some~
thing to an (initially and Qurably) disinterested potential buyer. ;
it was because of this anticipated buyer recalcitrance that the ;
forum viewin. plan was de-emphasized. It was because of the
financial considerations of locating probability samples of tar-~

get audience youths that the changes in this area were suggested,

Finally, it was because of a felt neegd for simple directr.ess of

attack that the interviewing of actual recruits was added to the ’[.

k. .

overall plan,

A proposed budget for the implementation of this research

design is appended hereto,
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Research LUesign Cost Estimate
Appendix to
Supplemental Final Technical Report
KQED Spanish Surname Youth Training Project

"% Procurement of sampling lists and location of respondents ceeses 32,000.
i Conducting 1,200 field interviews (multi-stage survey)
3 at $15.00 per interview, inclnding supervision e e0se018,000,
% Conducting "program previewing sessions" 3
~§: a. inducements for participants at
E $1.00 per person per session esssee 120,
4 b. Equipment costs
3 c. Rentsal for facilities ceeece
2 Conducting 1,000 post-recruitment interviews at $15.00 each cesses 15,000,
'E Forum viewing panels:
% a. Inducements for participants {j}
= at $2.00 per person per session
k: for 12 weeks (bi-weekly sessions) cresee 600,
f b. Equipment costs ‘ geeoee
c. Rental for facilities
; Nata Processing and Analysis:
3 a. Coding ' ceesss 5,000,
f b. Puncking, verification,
| computer time cesess 8,000,
g c. Programming and general
; _ technical assistance ecocee 2,000,
;% Supplies, duplication expenses' eseess 1,000,
. Totel ~ ~~ "~ 7 T T T 7 7 7$55,320,

Personnel and salary/wages on next page
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Personnel salary and wages

Director of Research, fuil time for the Year commencing

15 M&y, 1966. @ecoee $9,6mo

Supervisor for previewing sessions and forum viewing
panels, full time, 1 August thru
1l Decaﬂber, 19660 ectoeee 2’m00

Supervisor for field interviewing, covered in item
on field interwviews on preceding page

4 Consultant to Project Director and Director of Research,
3 at $100 per day: maximum time allotment
estimated at full time 1 June thru
-4 1 October, 1966, then one-fourth time
3 thru 15 May, 1967. Consultation service
f will be on an " as needed" basis; these
! time allotments are thus maximum figures.,
‘ eoeees 13,050,
Clerk-secretarial help, one full time, 15 May thru 31 Deec.
3 then one-half time 1 Jan, thru 15 May ~
h 1967 at $400.00 per month(full time) ...... 3,900, ) 4
{ Research Technician(for statistical aualysis), one-fourth
3 time for the nine months commencing
1 August, 1966 at $4,00/ month (full time)
’i ®0ec0o000 900.
i Total $29,L50, E
]
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SAN FRANCISCO, ALAMEDA AND SANTA CLARA COUNTIES

TOTAL AND SPANISH-SUFAKING POIULATICN STATISTICS

INCTUDING CHARACTERISTICS OF THY 16-21 YRAR CLD ICINLATION

The following statistics are breakdcwns of the total populaticns of San
Francisco, Alameda and Santa "lara counties intc Spanish-Speaking and :
Nonwhite categeries with subseaquent breakdown tc the 16-21 vear o.! pcpu- ;
lations in each case, :

Table 1 (a) has figures taken from the 196C census for the total popula- :
ticn of each county and for the total 16-21 year old popula*ticn; for -

the total Spanish-Speaking population and fer the 16-21 year old popula-

tion; fcr the total Nonshite population and for the 16-21 year old Non- o~
white population., An increase of 18%-~Table T (b)--was made on the (:)
figures for the S“panish-Speaking population to correct by 14% for Spanisgh-
Speaking perscns not inciuded und r Spanish-Surnamed in the 17" census

as 2 result ¢f marriage to non-0Spinish-Surnamed persons and tc correct by
MY, for the loss of rurnames w!ich are spelled the same in Spanish as in
Fnglish, '

Table 1] has estimates for the categories corresponding to Table 1 based
on total population estimates for July, 1965, for each county., The pro-
portions of the other categcries are based on the proporticns in the 1960
census information in Table T,

Table 111 develops estim:tes for 1365 on the three counties’ 16=21 year
0ld population characteristics based on percentages obtained from the
Youth Training “mplcyment !roject in los Angeles.
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TABLE T (a): TOTAL AND SPANTSH-STRAKING "CPHULATICNS, 1960 CENSUS
TOTAL _ 16 - 2l vyears

San Francisco
To tal : 740,316 53,294 (7.2%)
Spanish Spesking 51,602 ( 6,9%) 4,606 ( .6%)
Non-white 125,91 (18, %) 9,542 (1,3%)

Alameda
Total 908 , 209 74 264 (8,2%)
Spanish Speaking 67,866 (7.46%) 6,323 ( ,7%)
Non-white 139,213 (15,3%) 10,937 (1,2%)

Santa Clara
Total 642,315 53,434 (8,3%)
Spanish Speaking 77,755 (12.1%) 7,572 (1.2%)
Non-white 20,690 ( 3,2%) 1,754 ( ,%%)

TABLE T (b): ADJUSTMENT CF 18% T( SiANISH=-SPYAKING PCIULATICN FIGURES

San Francisec¢o 3
Spanish Speaking 60,890 { 8.2%) 5,445 ( .7%) ;

Alameda .
Spanish Speaking 80,082 ( 8,%) 7,450 ( ,82%)

Santa Clara ‘
Spanish Speaking 91,748 (14,3%) 9,120 (1.4%)
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TABLE II1: TOTAL AND SPANISH-SPEAKING POPULATIONS, 1965 ESTIMATES

TOTAL T 16-21 @ 1

San Francisco

To tal 765,900 55,200
Spanish Speaking 50,300 5,600
Non-whi te 140, 200 9,950

é Alameda

: Total 1,028,500 84, 200
Spanish Lpeaking 77,600 8,420
-3 Non-white 157,100 12,300

., Santa Clara ’
Total 831,200 74,100

= Spanish Speaking 108,000 12 500
N on-white 28 35 2,670

ik 514

e '.'-q_»,

ps)
%
3
4
3

WS T aty
ANy o g a3 e e

) o
[

’\‘,' K ﬂ»"

(:.,\\‘ ? L n»‘ -

3
i
2
=3

P




0

TABLE TIl: PROJECTED YOC INTAKE AND OTHFRR STATICTICS FPR 16-21 YFAR CLDS**

Intake
1, First month's intake was 1% of the 16-21 yesr o'd populaticn
County All Spenigh-. peaking
San Francisco 552 56
Alameda 842 84
Santa “‘lara 74) 10
2. Firat year's intake was *,9% of the 16->1 year old populstion
County All ‘panish-Speaking
San Francisco 3,257 310
AYameda 4 968 L97
janta "lara L3705 738
2, Second yeur's intake was 11,8% of the 16-21 year old population
veunty All Spanish-Cpeaking
San Francisco 6,514 660
Alare s 9,936 9G4
Santa lara 8,744 1,475
i,  The mean educaticnal level was 10,7 years for the entire intake
populaticn,
S, Cf the intake population, 75% were male and °5-%7% wer~ female,
Counseling, Training, and Fmployment of First Year’s Iatake Popalation

1,

Emprloyed

A, 30% of first year's intake wsre employed through YTKP,
be UO¥ of first year's intaks were emploved while at YTEF,

Cotnty ' - All SpanishA«Speaking
san Francisco (a) 4,771 99
(b) 1,59 162
Alsmeda (a) 1,490 1k9
' (b) 2,434 2Ly
Santa Clara (a) 1,312 221
(b) 2,142 361

YOPercentages bLased .\ YTEP statistics, See page one for explanation of
Tably 111,
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B. continued

2, WNeither trained nér ésployed--25% of first year's intake

County All Spanish-Speaking
San Francisco 814 83
Alameda 1,242 124
Santa Clara 1,093 184

¢ Counseled and employed--23% of first year‘s intake

County All Spanish-Speaking
San Franciaco 9Lb 96
Alameda 1,440 14l
Santa. 'lara 1,768 Db

k. Fntered training--28-46% of first year's intake

County All Spanish-Speaking
San Francisco 912-1,498 92~152
Alameda 1,391-2,285 139-229

Santa lera 1,2°24-7,011 206-339

5« Kinds of training entered

. Couity 16% OJT L1% MDTA 67% Other
'3F’ AI1l §-S A1l s- A1l S-S
gyf San Francisco e 1% 37K -38 i1 &
g klameda 222 22 570 57 931 93
3 Santa Clara 195 13 501 8k 820 138

6. Not employed after counseling and training--14% of intake(lst yr)

County All Spanish-Speaking
San Francisco Ls6 L6
Alameda 695 70
Santa Clara 612 103

7. Counseled, trained, and employed--32% of first year's intake

f County All Spanish-Speaking
3 San Francisco 1,0k2 105
] Alameda 1,590 159
§ Santa Clara - 1,399 236

8., The intake number regresents 1/2% of the total population,
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B. continued

9. School dropouts represent 80% of intake and 20% of 16-21 year olds

County [P [OUR
San Francisco 2,606 26k 11,0 1,120
Alameda 3. 974 398 16,840 1,684
Santa Clara \ 3,497 590 14,820 2,500

10, Completed training--25% of first yeer's trainieg entrants

County All Spanish-Speaking
San Francisco 228 >3
Alameia 347 35
Santa Zlara 306 5

11, 1In each kind of training, the following proportions get jobe

Ccunty 199! oJT 2!! MDTA 222 Other

All S-S A1l S-S All S-§
San Francisco hRA4 b L1 233 -SK 333 -33
Alameda 222 22 513 51 5 ¥ 51
Santa lara 195 33 kso 75 usl 76

1>, These with probation history repreesent
46% of intake and 10% of 16-°1 year olde

County All S-S A1l S-S
San Francisco 1,498 152 5,520 560
Alameda 2,28 229 8,420 842
Santa Clara 2,011 339 7,410 1,250

13, The target population for our television series is composed
specifically of those 16-21 year olds who are out of school and
unemployed. These represent 18% of the total 16-21 year old

population,

County All Spanish-Speaking
Sam Francisco 9,936 1,008
Alameda 15,156 - 1,519

Santa Clara 13,338 2,250

RlIA FuiiText Provided
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STATISTICS
The statistics on the previous pages were taken from the following 3ources: {f} f;

1. 0.S. CENSUSES OF POPULATION AND HOUGING: 1960, CENGUS TRACTS,
SAN FRANCISCO-OAKLAND, CALTFORNIA, STANDARD MFTROPCLITAR
STATISTICAL AREA, CENSUS TRACTS,

a. Total and Nonwhite population statistics from Table P-2,
;an Francisco and Alameda County, pp. 7-77,

< b, Gpanish-speaking population statistics from Table P-5.
1 San Francisco and Alameda County, p. 277.
2. U.S. CENSUSE:5 OF POPULATION AND HOUSING: 1960, CENJUS TRACTS,
SAN JOSr, CALIFORNIA, CTANDARD METROPOLITAN STATISTICAL AREA,

a, Tctal and Nonwhite population statistics were taken from
Table P-?, Santa Clara County, p. 8.

o] b, 5panish-surnamed population statistics were taken from Tsble
3 p-5, Santa Clara County, p., 107,
-3 3, Data on the 16-21 year old populations were derived from the above

tables by interpolation from the statistics for the 15-19 and
20-24 year old population,

4, July 1965 total population estimates were obtained from the
San Francisco Chamber of Commerce for San Francisco, the Alameda
County Offices for Alameda  ounty, and the 5an Jose Chamber of (‘\ 5
Sommerce for Santa Clara County, 3¥nm deriving the other statistics \,)'
for the year 1965 it was assumed tnat the proportions between
the various categories remained the same as in the 196G census,
Hence, the figures for Spanish-speaking, Nonwhite, and for the
16-21 year old populations are the same per centages of the
Total Population in 1965 as they were in the 1960 census,

- S, The statistics from the Youth Training and Employment Project inm
E Los Angeles were Supplied by Don Clarke, YTEF statistician, By
] applying the proportions for YTEF we can estimate what kind of

3 impact the recent Youth Opportunity Centers may have in San

7 Francisco, Alameda, and Santa Clara counties,
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DEPARTMENT OF EMPLOYMENT

f’CAUFORN{g STATE EMPLOYMENT SERVICE

nE7IN YO

C e d? Ppp, &7

745 Franklin St., Rm 302
San Prancisco, "alif. 94102

December 1, 1965

Mr. Cleyton L. Stouffer, Mrector
Spanish Projact

KQED

625 #ourth Street

Sen Francisen, falifornia 9,107

Dear Mr. Stouffer:

Not having a crystal ball or access to the black arts, 1 find it impossible
to come up with a good estimate of the number of training slots available
in the Bay Area during the period August 19¢£ to August 1967. Quite frankly,
we do not hawva the techniques to make valid or reliable estimates of the
mumber of training opportunities under MDTA, CJT in private or public
schonls within the recepticn area of KQED so far in advance. We cannot
even got a good figure on the number presently available.

The capacity of the Department's training programs will depend on a large
number of variables over wnich we have no control. We do not know what our
budpet will be, the condition of the labor market, or a hcat of other
limiting factors. T would suggest you wait until we hawe an idea of how
vell our YOC's are operating, of what finances will bs availahle (o the
YOC's and to other training programs before requesting a "beat estimate”,
Any estimate macde now, T believe will be extremely misleading.

Personally, I do not think you should worry about overloading the Bay Area

treining facilities with newly motivated students. As you are well aware,

there is a considerable degree of flexibility built into the State's train-
ing system and slso a considerable amount of unused educational capacity is
available which can be brought into action when the need arises.

I am sorry to be s0 negative, but I feel that an estimate based on extremely
limited information, which is all I have at this moment, would be of 1ittle
use. _ .

Yours sincerely,

ALD MAYALL, AREA AMALYST
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