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INTRODUCTION

This pilot study on adult reading in the United States today documents,
almost more abun&antly.than necessary, the personal r:levance of books and
book reading to ordinary Americans. It shows that this connection between
books and everyday life is amenable to study through personal interviews.
- The study also indicates that quantitative survey techniques and previously
gothered routine etatistics of the book industry can provide the rav material
for an objective assessment of what creates and maintains an adult audience
for bookp. ‘ {

In the course of satisfying ourselves that the above assertions were
plausible enough to proceed with, many more questions, some of which were 1
hardly even formed when we bhegan, have taken shape to modify the original
proposal. These modifications, in addition to the initial plans that have
withstood the six-month scrutiny, are presented in the proposal that accom-
panies this report.

The report itoelf is in three chapters. The first presents the
material gathered from the inteansive taﬁe-tecordcd interviews. The second
compresses a variety of survey data taken from previous and new surveys into

- observations parallel and in counterpart to the qualitative matter in the
first chapter. '

L, PPy

The third chapter documents the variation among communities in book
;? availability and discusses the problems of assembling and interpreting the
‘ data requtred for such documentation and their implications. A series of
appendices documents these chapters.
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CHAPTER 1

READING: A PERSONAL VIEW

In 1942 Ruth Strang emphasized in Explorations in Reading Patterns the "com-
plexity and uniqueness" of individual reading habits. She also wrote that people
“read vith their experience and their emotions" and that each person has a 'central
core or radix" which more or less determines his readxng Further, she reported
that reading skills and interests were intimately related, but in a complex way.
Som: twenty years later, we can report almost no major disagreement with her gener-
alizations, but they fail to render full justice to the role that reading plays in
the life of the ordinary book reader. PFor yesterday's complexities are by now
either simplified or irrelevant.

In this chapter we present a glimpse into these lives, tc see how books are
found and used. The rav material is drawn from eighteen depth intervisws ard "bib-

liomemoirs," supplemented by a random storechouse of anecdotes supplied by the
investigators' friends and acquhihtlnces. whose urge to tonfess their reading sins
vas neither avoidable nor codifisble. .

This small-scale qualitative part of the study was undertaken for severezl
reasons. First there were many asthodological problems of interviewing people about
their reading that needed intensive exploration. Equally important was our stubstan-
tive interest in the ways books fit into peoples’ lives. Outside of the systematic |
studies of biographies, diaries, autobiogrsphies, and other case material {a source
of information we hope to'expl@re in the larger study), there seemed no other way
than the personal 1n?erv£ew, during which we would try to penetrate as deeply into
the pe.son's private life as possible and at the same time cover the ordinary and all
too quickly forgotten aspects of their lives--present and past--that involved books.

The respondents are mainly adults living in Chicago and its suburbs, but &
few students are included as well. They were picked helter-.keltei, depending upon
the ease of finding them end their villingnell to spené two or three hours talking
about their lives and their books. They were divided elmost equally by sex, were far
better educated than the average person (three respondents had nét fintsﬁgd high

l .
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school, three more had gone as far as high school, and the rest ranged from a tew with
some college tralning‘to a couple with advanced prdlescional or academic depgrees) The
women are mainly housewives; i few ‘are in school, and one is a working career gi:!

The men's occupations include construction supervisor and rescarch chemist, salesman

and lawyer.

Two-thirds of the sample can be considered "regular readers"; that is, they

learned to reac early in life (some before school, some durinpg the norma! sequence

of first and second grade). They 1ecall enJoyxng reading and being reed to as chile-
.dren (this varied of course in’ degree), and they have continued as adults to i~clude
book reading as part of their style of 1life, notwithstanding some interruptions of one
kind or another for limited periods of time. The diversity of subject matter, interests,
and other aspects of reading among these regular readers is extensive, ns'might be
imagined.

The other six or eight individuals show some interesting departures from this
relatively unperturbed development of reading. A few are "deserters" (that is, as
young people they appeared to have begun the process of developing skill and motivation
to read, but then something went wrong, and they have moved awey fromxbooks to some
extent). A few are "late starters" (that is, they did not read a great deal durxng
their early years, but have become much more active book readers later in 1lile).
Finally, there are one or two cases in which we thought we were going co be dealing
vith a nonreader (that is, a perscn whu nover did read and does not read now) only
to find & much more complex book history.

The interviews thinlelves were based on an extensive juide which the interviewer
used to keep tract of the major issues and particular points that ﬁpeded to be covered.
In most of the cases, hovever, the jusstioning took its own direction, emphasizing some
areas more than others. We have, ther:fore, relatively few resporises to standardized
1t¢uu.' Nevertheless, most of the respordents in one way or anothir covered most cf the
things we were interested in exploring.

The rast of the chapter is divided into two parts. In the first part we pre-
sent in summary form our main conclusions, illuminated by relevant, although fragmen-
tary, quotations from the interviews. In the second part we present in condensed form
a few of the faterviews, in ordq; to demonstrate the interview process at work and to
see more holistically the way in which books are a part of people's lives.




Conclusions and Problems: Methodological

In no particular order, we discuss the qualitative interviews with an eye tc
the limits of what we can lcarn from this technique and the drtficulties and oppoer-
tunities of translating the leisurely, unstructured depth interview into the formal,
quantified questi®nnaire. The quotations are identificd by the code name of the

respondent and a cryptic note as to age, sex, education, and occupation.

1. Our respondents can and did talk freely and extensively about themsclves
and their book reading, present and past. In almost all cascs we established zocd
rapport, and in some cases very personal and'intimatv'matters were revealed and openly
dincussed. It would :appear that books are & neutral screen, behind which the respon-
dent can apeak,lbout.himself quite perscnally and still mairtain the distance h: feels
necessary for his defense.. In some cases these perscnal matters bore directly on
books. One of these will be presented in detail later. 1In other cases we secured
valuable information about books and reading but did not succeed in penetrating the
barriers which the respondent had set up around important, and often closely book-
related, areas of his life. In these cases our conclusions are more objective and
inferentiasl rather than directly confessional. |

The question is whether or not thé extent of cooperation we secured uas
e total function of the voluntary and thus highly self-selective nature of the sample.
Our problem is to transform some of thole.perlonil areas into questions carefully
enough deoigucd that the ordinary respondent will answer thenm. Both on the general
grounds of the survey technique s ability to do this, and on the basis Jf our own

pilot surveys on books .nd reading (to be discussed in Chapter 2), we feel optimistic

ou thia score.

2. The respondents had no dtfticulty in identifying themselves as readers or
nonreaders. Theycould do this for major segments of their lives, usually 1dent1f1ed
by their schcol histories (that is, they couid tell 1f they read a good deal 1n ele-
mentary school, high ﬂchool, and college, comparing each period with the other).
There vas & &cnd.ncy for thcn to describe themseives at the times vhen they were mnot '
readirg mera in terms of "not reading very much" or "reading very ltttle." r.ther than
beiang “nonresders." It appeers that the value of reading is high cnou;h to mnke ic
uncontortnbly"dcrggutory to label oneself a nonreader. ' ‘




* 4
- Though it may have been due to the setting of the interview situation (which
emphasized books), it seemed that the term ° ‘reader was almost synonymous with ''bock

reader." There will be some evidence presented later that this is probably not so
with the general public.

The respondents also showed this clear unambxvuitv in designating their pareunts
as being readers or nonreaders and their parentul home as having a book-rich or a ok
poor atmosphere. The internal evidence we could Piece togiuther from the interviews
satisfied us that these recollections werc probably as accuratc as the estimates of
the book atmosphere of their current home. Since the latter was visible to the in-
terviewer, and indeed matched the respondent's description in most cases, we feel -
Cecure that early parental recotlections of books and reading are not subject to wide
distortions.

There was also substantial accuracy, we felt, in the respondent's estimates
of reading by lpouse. children, and friends. Therqgwgre. however, some 1nt¢reit£ng
diocreponcicl

Carolyn Fainer is about thirty-four years old, active, voluble, and cheerful,

wife of a psychiatrist and mother of four young children. During her interview she
commented frequently on how "insignificant” her own reading was compared to her hus-
band‘s. PFor example:

He only buys significent bookl. All the significant books

- on the shelf are his, and the insignificant books are ming.

Why 1is that? Because he likes significant things, and I

like 1noisn1f1c¢nt things. I don’t know.

Yet, personal knowlodge of the husband's reading suggests that there is a

.rcat deal of owtrlcp between his ‘Teading and his wife's.

Mrs. Cane, a sprightly noehor of three, tcncher-ln-trnintng, and wife of a
: profcllionnl chqnilt, lives in the ‘same suburb as Mrs. Kruger (anothsr respondent)
- and is & good tricnd of hers. Her hunbnnd in part, 1utroduced her to the habit of
ruding. nftcr thetr -rruge. nnd lhe sees him as a ufouu book addict:

Ve ntlrtcd rcaﬂin. Hn hnd alvays read. When you sce lOIl'
- ons else enjoying 1¢ 80 much, you just lort of figure you're
,.Iucota| thl boat uhcn,you don't. :

DL et Bl 5 b RN
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Looking back on his own iife, in a later interview, however, her husband d.d
net recall reldlng a great deali ae & child or as & student Once sgain, we may b:
dealing with the problem of contrlstxng definitions of the meaning of the term

"retder." Much more of this later.

3. As we began to inquire into awcunt and type ot reading, it seemed clea:
that some people thought in terms of the number of books they read, and others iri-
tially responded in terms of the¢ amount of time spent. Hardly anyone spontaneously
evaluated books in terms of moncy spent; and we concluded that estimates of how much
they lpent on books over the year were morc inaccurate than were estimates of how
many books they had in the home. This does not mean that the reapondentl do not
think about money with respect to books; they are quite aware of it, and in some

.cnoeo books &8s costly property, or &s luxury items, &re impcrtant barriers to
reading. ' '

Julia Kruger is a thirty-seven-year-old suburban housewife and noihet of five
children. She buys few books because of the sutltylfeeltngo such purchases engender.

Her husband and her husbend's family have conltnhtly told her that money spent on’
" books is money wasted. Her reading history will be described in much greater deta'l

below.
We conclude tha: asking about the numbor'of books rzad, the amount of time
opent reading, and the nulbcr of books in the home are the most &ccurate ways of as-

sessing the quantitative uopecto of book reading, though we do not ignore the possi-
bilities of getting estimates of how much money the family spendo on taoks (and who

does the spending).

4. Accurate ostimates of the respondents' amount of reading were achieved
piecemeal through the initial reconstruction of the typical veek's and typical month’'s
reading and then the adding of these units actoss the yer~, making sure that the very
frequently reported sessonsl differences in rcadtn;,dta not throw us off. Often the
respondent would be surprised at the final calculation of how much he read. With
some care, then, people can be led into fairly accurate quantitative assessments of
how much they read, and it is likely thet the structured 1ntcrv1¢v can be used effec-

ctvcly to dupltcato our informal rooulto.
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Magaeines are different. They are, by and large. not read like booxks. arnd.
thus keeping track of their guantitarive aspects is somewhat different. People c¢uld
recall the names of the magazines they resularly read or look at (and whether tiev
are subscrited to cr seen oatside the home), but had difticulty expressing how mich

they read them in terms of hours of the dav

Mrs. Govdon is e sti:leattractive matror s&meuheru in her forties, wit: o |
a lawyer and mother-of two teenage danzhters and a voung son  She i8 inclined o be
reflective ond retiring, but there is a kind of sharp brightn«ss about her. When
questioned about the extent of her mszazine reading, she explained:

A magazine is something you pick up and put down waile you're
waiting for something to boil. Sometimes, if I'm tired, 1'l1
sit down aud read a magazine from start to finist:. Other times
I'11 pick it up. just thumb through and look at fashions and
recipes. 1 have them around, pick them up and put them down.

5. With respect to the recall of specific titles of books read, however, the
situation is quite different. Within the few minutes we gave the responderts to ans-
wer, most could provide substantially all the books read or looked at the previous
week. Then, within the same time that we allowed them to answer the first question,
they could also come up with some titles of books they recalled reading recently.

It became clear during the course of ihe interviews, however, that there was a wide
range of calendar time contained. in the notion of “reczatly" and that, more important,
there vas considerable forgetting of the titles of books read (and some embarrassment
at this forgetfulueil. it should be noted). Some interviews were characterized by
the continual interspersed mention of bocks recently read, recalled by the accidental
associations of the ongoing interview. Among certain types of readers this tendency
to forget titles is standard. It {s especially true of mystery story readero;l but
for most repders, regardless of the type of material, this occurs to some extent. It
is not clear whether the forgotten titles were less iiked, less important to the per-
son, more pooriy written, lecs talked about by friends, or simply read longer ago.
This is an 6pcn.quontion.'

N

1Om group of mystery story fanatics who rclied on a rental library used a
set of code initials in the back of the books to keep track of whick they had and
had not read. Naither the title, author, covar, or first page vas sufficient clue
to alert memory. For other readers there is a certain comfort in rereading the same
ones twice. More of this below. - . S
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Once a title was recalled, however, the respondent had surprisingly litcle
difficulty in reconstructing how he had heard of the book, from whence he had gctter
it, and where it fit into his way of thinking and feeling.

The major methodolqgicll.implication of these results is to reinforce a proe-
cedure we used for quite differemt reasons. Jt was to present or to read lists ct
books to the respondents and ask if they had read them, heard of them, and so for':
The lists were most often current best sellers, but on & few occasions were selections
from lists of the most important books of Western Man and the like. The purpose ol
the lists was to gain some indication of the ncuitural level" or awareness of current
literature on the part of the respondent, but often they served to jolt his memory as
well. The problem in using such 1ists is that the situation begins to look threaten-
ingly like a cultural achievement test, with the all too understandable invitation to
inflate previous reading. Within limits, however, this technique stems quite promising.

6. The problems of recalling'catiy reading experiences are ¢ven more problem-
atical. People do not have a one-rail time track; various periods in their lives are
mixed up with memories from other times and places. Wher we try to pimpoint, for
example, the transition from children's to adult books, there appears to be consid-
erable difficulty 1p identifying vhen the first adult book was read; but there is
more ease in mentioning the titles of adult books they recall reading far back in their
childhood (or whenever the time was). "In short, it would be a misdirected sence of
measurement to attempt a person's chronological reading history. An invitation to re-
call the memorable books in his ‘ife is both more raalistic and perhaps just as useful.
In most cases, vhen this question was asked (usually well alonf; in the interview), the
results vere extremsly rewarding.

Mrs. Kruger xecalled !iul Blanchard's Catholiciem, Comunism, and Democracy
as the spark that ignited her desire to transfer her childrer from their Calvinist

parochisl school to a public school.

The first book I read that reslly changed my thinkiang on this
was written by Paul Blanchard. I read that, 1 guess, fifteen
years ago, so reslly my [pause] it all started then already
(pause] my objection to the Christian school, as 8 result of
reading that book. ' :
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Mildrad Connors, & college-educated medical research aui.unc. vife of a
chemist, and mother of five sons, is a pleasant Negro women in her late thirties,

living on Chicage's west side. Her rssponse to the question was, perhaps, the most
illwminating portion of her interview.

I think books concerning Negroes that 1 started to read in the last
few years of high school and early college years (vere mostL important
tc me] because those books, ycu just didn't have around the house,
and cthere wvas nobody talking about them being in the library, and
they didn't teach them to you in school, and it was a source ot amaze-
ment to me to find out all these thtndo. I think that these books have
played a great part in helping my thinking. I read one about seven
years ago that [pause] 1 don't know what you would say it would be,
because it was a children's book. The title of it was Apos Fortune.
He was a Negro who came over as & slave--I think he was really more
like an indentured servant--and it was about somebody who really
lived and attained his freedom. Of course, you know, we were taught
about Booker T. Washington and Prederick Douglas, but I mean, they
Just didn't seem s0 resl, you know, as some of the people 1 found
out about later who fought in the Revolutionary War and led uprisings--
you know, people who really did the things that anybody else would
do under the same circumstances. 1It's sort of seeing differeat.
Before that you didn't think in terms of yourself as being a Megro,
you know, reslly Negro. You were just somsbody else. Apop Jortune
told of how he came hers. It told of the things he went through on
the boat, how he felt and how he thought. He worked for someone who
wasn't just a kind person, but he was a fair person, and he knew that
after he'd worked a certain length of time and made & certain amount
of money and learnsd a trade, that he would be free. And so ha vas,
and then he married, but then he had community problems. He wasn't
accepted. Butihe still worked, and he made & living for his wife.

1t was just an ordinary life, and hov he lived and managed and all.
And he wae & resl person. 1 knew there was supposed to be peocple
like that at that time, but it was very difficult for me to think

in terms of Megroes being anything except slaves. I knew it was
factual that there were supposed to have been landowners, Negroes
who owned slaves, and all that kind of business, but (pause) I don't
know. It just did something for me. It started me to thinking,
helping me to think in certain areas. It even helped to bring about
some real understanding. Now we used to have in Kentucky, in school
we used to have Negro history week like they have here, but after the
Negro history week wvas over, you know, there just wasn't any more,
you know. It was almost like studying about somebody else and not
about my own people. It could very well have been because there
weren't books available to give you mcre understanding, and I didn't
even know that books were available until I went to college, and 1
started to find out about some. of these books. About people outéide
of some of these standard ones they tell you about--like Prederick




C e -

1Tk e e

< b g 1 AU ATAIIR (T A T S

Douglas, and Booker T. Washington, and Marion Andarson. It helps to
find out that you really have some people, and they lived somsplace,
end they came from somsplace, and they did things like other people,

and you just didn't start from right here. .

7. Once 8 two-to-three-hour interviev has been tape recorded the process of

condensation and interpretation nscessary for ita use in analysis has just begun. We

have experimented with several ways of facilitating this task of compression and iave

concluded that the senior research staff and those at the research assistant level

have to grapple with the tape itself, listening and relistening, recording by type-
writer, piece by piece, the relevant parts of ths tape. It is too expensive and time
consuming to have the entire interview transcribed by a typist. The level of accuracy
is too lov and redundancy too high, Moreover, the research staff loses a valuable
learnitg experience if they do not go over their own ground carefully. They will not
hear their intervieving failures as well, nor will they generate ideas fur the analysis
as well. FPinslly, the fifty-to-ninety-page intervievw transcription is also too cumber-
some an instrument to reveal very much, It tekes the edited and shaped selective
process to meke & quslitative interview carsy its burden of {1lustration and illumi-

aation.

s+  Subgtantiv

1. The diversity of books read by our respondents is surprisingly great. The

Strang conclusion of 1942 that "a central core or radix" determines the person's

reading is too comstricting & formulation to express the range and variety of their

The infinite variety of human noqdo and interests is slmost as great as the

teading.
of

variety of books, and given the protean nature of the latter, the reading patterns
respondents spanned & goocd deal of the range of thair life interests.

Tvwo clarifications need to be made at once. First, most of the respon-
dents either volunteered or were led to acknowledge that there were certain types of
books they read rarely if at all. Second, the diversity of reading interests should

not be construed as a eoécphony of books, .'tot almost without exception we were able
In most cases, in fact, the per-

even in those instances
r reading it. Sur-

to see how a person came to read a particular book.
o_on'o' reading had immediate and obvious relevance to his life,

where the subject patter of the book vas not the miin reason fo

prisingly, however, while we could sea how the books fit into the perscn's life we
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vera upruud how um. restriction there was of the books into & single quality

level. With few exceptions our tnpondcntl reading .pannod the "brow" level, from
high to low, across all types of books (aysteries, povell. history, current affeirs,
etc.) and vttlun the particular. typu tho;' read most. The widely recognizsed pl' tern

of permeable boundntua betvun cultural levelo 1is clearly observed in our 1ncerviem. a

The rest of ths substantive findings can be seen as exemplifications of these
two clarifications. On the one hand, books are thrust at people from all sides and
are only partially resisted. The question that faces us now involves the forces that
bring books to the person and how books are selectively accepted or rejected. On the
other hand, the person has ideas, needs, and bcltofi which are either buffeted by
opposition and indifference or sustained by affirmation and support. A reader has to
scan the book horison to find his friends and zvoid his enemies. We have thus far
only 1dentified this as a central set of problems for analysis. Our answers are but
cluss and hunches. "For example," says the Yiddish wisdom, "is not proof."

2. DPeople read about vhu\ they want to believe and tend to select books that
- are in soms wvay familiar. We found hardly anyone who did not prescreen his reading;
hardiy anyons reported that he "really got mad at a book."” Here are some of the few
iastances vhere & book was read but rejected, or as is more often the case; not
finished. Mrs. Kruger, for example, was given a copy of Irving Wallace's The Man.

It's interesting. 1 enjoyed it. I enjoyed what I read. But
I never finished it. I always finish the books I pick out, but
someocne else's books--if they don't interest me I don't read
thea. I think this is a waste of time 4f it's something I don't
vant to read, and I deu’t have that much time to waste., 1'd
rather read something I want to read.... 1 guess I'm a picky
reader.... If books don't appial to me I just won't resd them.
" Unless I have absolutely nothing to read I won't read them. -

Jaineh Mahoney is a white construction supervisor in his late forties, married
and the father of two. He is inclined to “e outgoing and lively. His major adult
commitment is to the community, and he is currently the leadsr of a liberally oriented
homeowners' association in an ares of racisl transition. He described his reaction
to books that he disagreed with:
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Well, I censor the book in my own mind. If I don't agree vwith it 1
don't agree with it. [He recalled & book on open occupancy given to
him by] a conservative niember of soms organization, trying to sway
my opinion, of course. I read it; you have to know the arguments of
the opposition. In my mind I tore it apart because it just didn't
jibe with my philosophy.

Gladys Kane had reacted especially strongly to The Feminine Mystique.

That book makes my blood boil. 1 would like to talk to her sometime.
1 think she's kind of [pause] 1 don't agree with her particulariy.
She feels there's more, to life than keeping a house and taking care
of a husbend and children. To be really satisfied you have to co
something clse besides, something that would make you feel like a
*fulfilled person." 1 didn't feel that she met the problem fairly.
She tried to pick up a whole bunch of women and then jell it all
down into one little problem and one¢, two, three, four, five little
solutions, which you can't do when you're dealing with reality.
People are all different. She probably wade a iot of people who
are perfectly satisfied being at home twenty-four hours a day feel
like they really aren't quite normal because they don't have the
urge to get out and do something else. She made me feel this way
because I get out and do something else anyway, but not for the
reason she ssid. College actually will educate you whether for a
particular job or just in general. If you're so dependent on a job
to keep your mind going, then college really didn't do much for you.

Mrs. Kane also had a strong reaction to Frgnnie and Zooey:

I thought it was diasgusting. This kind of books leave me ccld. I
don't even think I finished it. I probably got half way in and
thought this isn't getting any better end there's not much poiunt
[pause) and yet I heve so meny friends whoese judgments I really
respect as far as books are concerned that felt the Catcher in the
Rye was just one of the best books they're read. But after reading

I don't even want to read the other one.... If
it's a book that I don't like because it's heavy reading and it
isn't just in the particular field thet I like, sometimes I just
uske myself read it. But then there &re other kooks that 1 just
sort of think are disgusting and not worth your time to even think
about--that's like Frenny gud Zoogy--and then I quit. Thers are
too many good books to read without apeading time o~ those. But if
it's just because 1'm meiitally lasy, then very often 1 just make my-
self read--good dlacipline or something like that. [Exactly what
did you dislike about Frynny end Zoogay?) Well, really not much of
anything. It didn't appeal to my way of thinking at all. I hope
this isn't a realistic portrayal of what people are like. I just
thought it was sort Of low and not worth the time. As I say, I
read part of it and thought "Ugh!" [It was the interviswer's im-
pression that there was a deep hostility to some portion of the
book, but the intervieves refused to be drawn out further, except
to say that the characters were wishy-washy and not motivated by
high ideals.) . '
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On the positive siée. practically without exception there was some under-
" standable reason why a particular book was read, a reason fitting into the personal
life of the respondent in some quite visible way.

3. People reject or block out vast areas of books on hardly any more visible
and rational basis than the inertia of habit or the constant appcarance of new titles
among categories of books_they do read. Thus, on grounda'that resisted intensive
probing, respondents would simply say that they do not read novels, poetry, science
fiction, or whatever. One respondent, for example, said: |

I'm not interested in fiction at all. 1 don't know
why. It just can't sustain my interest at all.

This bring us to the problem of hbw people thread their way from one book to
the next. The diversity of this process was cbnsiderable, but a few definite patterns
stand out. Some people live in such a book;rich atmosphere that the ordinary talk
among friends and lending of books comprises the major source of new books. This is
too simple and incomplete a description, for these informal groups of friends can be
tied into different strata and sectors of the literary world. Some are tied into
current literature and belles lettres; others might specialize in law, medicine or
political affairs. Some of the members in each of these circles are resding the book

news and reviews in everything from the New York Times Book Review and the New York
Review of Books to the specialty journals in their field initiating thereby the word

about new titles.

Carolyn Fainer depended almost entirely upon social contacts for suggestions
of new titles and knowledge of books. A few quotes, culled from various parts of
her interview, suggeést how pervasive this pattern is in her literary life:

Charles 10 a friend of ours and just happened to say, "I'm reoding
Candy." And I said I'd never heard of Candy, and he said that it
vas the dirtiest: book on the market: *"You've got to read Candy'"
[and so she read it]. |

(Why did you read Gifts from the Sea?] Because for years people
have said, with that kind of besutiful look on their face that one
gets vhen one mentions Anne Morrow Lindbergh's Gifts from the Sea,
"You should read her book. It is a beautiful and it's [pause.] You
You need an answer to the mystery of life and how to live. The good
life has done things for you. Read her!" .
I vas at the beach nne morning getting ready to go on vacation and

I said to another zirl that 1 was looking for some good reading to
take to the Dnnno. Can you suggest something? And she suggested Ihe -

Slgve.
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1 was riding in a car somewhere with some people, and a girl who
has recently gone back to school to get her tesching certificate

mentioned it, and the way she described it, 1t kind of struck my
fancy.

1 can only remember reading one book as a result of reading a re-
view of it.
Stawlei?&rnold is in his late fifties. He is married and has two teenage sons.
In many respects he is a sclf-made man, for he has worked since his early teens, re-
ceiving his education from high school‘through a master's dvgree in night school.
He has been an employeé 6( a large Chicago industry for ¢ver forty years, and he is
currently director of its public relations office. His rcading is widespread and pur-

posive. Unlike Carolyn Fainer, Mr. Arnold is inclined to reject social contacts as
-8 worthwhile source of books:

.o [Do you read books because people recommend them to you?] Not once
out of a hundred. Very, very seldom. Someone will say you ought to
read this book, and because I want to be agreeable 1 say it sounds

. interesting, but I don't pick it up as a rule, because it's ususlly
a8 best seller.

Another quotation reveals his opinion of best sellers:

Very few people use the library, and when they use it they don't
know how to use it; and they're afraid to use it. They're afraid
they're going to display their ignorance. Otherwise there is no
reason in the world why the main emphasis should be on best sellers,
and this is largely what peopie are interested in. I couldn't care
less about best sellers. I very seldom read a best seller.

Other readers, being more isolated, use each book to lead to the next, either
by virtue of the author, or by subject. The more isolated readers also tend to often
pick up and read any title they hear mentioned or to use some systematic listing (for
example, the little paperback Good Repding was mentioned by two or three respondents

vho we.e relatively more isolated than the others).

Mrs. Kruger, isolated as she is from literary oociety. is always aware of the
bookn others are talking sbout and reading, slthough she shows no tendency to read
a8 book just because she has heard adbout it.

(How do you move from book to book?).
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Usually its a reference, ¢ither in a book, or by soweone, or in
an article. I think my esrs are always open when anyone talks
about books. If I go into a strange home and they have tooks
there, I think I’'m more apt to wonder what the titics are than
what kind of people are sitting in the chairs oppcsite me.

Mr. Arnold bases u great deal or his leisure time rcading on the book Gouod

Reading. He has copies at hume and at his oifice and often gives copies to peoyple
he meetd at work. He has been using the bouk for about twenty years. "The more

people who could see this book and use this beok, the more informed they would be."
Carolyn Fainer also recalled recurring attempts at systematic reeding:

I have a lot of habits that carry over from childhood that I'm -
somewhat embarrassed to talk abou: because they are really very
much--carryovers from childhcod. As a child, for instance, I

would go down, you know, & list of "101 Best Classics,” and I'd

read the first ten. So there is something that carries over in

my life, somehow, that has to do either with organization or the

way a schoolteacher presents reading, or it might be the school-
teacher in me that carried over.

Ftnllly. there seems to be a tendency among the more subject-oriented readers
to scan the shelves at the public library in the sections that interest them at the
moment and simply pick out the titles that sound appealing.

Among the books that Mr. Kanc had read recently, for example, werea several

that .he had located in that fashion:

I was just back in that section and the name
leaped out at me, out of the spine, and 1 saw
it wee part of the "Mainstream of America"
series, and I had read several of the other
books in this series, and I knew I would en-
Joy 1t.

(What leads you to booke?) 1I'd say it's
either the area of interest or the author,
or one is wvandering through the fiction
section and a particuler title intrigues one.
There is one finsl comment about the linkage problem; it is a kind of fad
and binge phenomenon. More than half of our respondents mentioned their addiction
at one time or another to a pi:ticular author, type of book, or subject. This is

perfectly logical; if some book finally breaks through the screens of self-selection
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ond selective perception to be enjoyed, there is every reason that this experience
will tend. to be repested. The extensive rereadtng of books (which we occasicnall.
discovered) is an extreme example, but the principles of satiation usually preclule
an immediate rereading, and the person looks for the closest variant. of what pleascd
Wim. While this is certainly no news to the publishing world, which has been giviig
us series of books and "the newest ncvel by the author of that best selling "

for years, it is interesting to see how powerful this phenomenon is.

‘Mr. Kene described both the mechanics and the pitfalls of this biage svstom
in his reeding life: '

You take & chance on an author, more or less, and iin¢ that you
1ike him very well, and then ycu begin reading verv miryv of his
books, and sometimes this kind of leads one astray. 1 ran into
this with an author who had written one nonfiction book on the
vest and also several novels. 1 was @ little disappointed in
the fiction work, ccmpared to the nonfiction. It you do find
en suthor you like than you read as e:tenotsely as [the library
has his books].

| The Kanes in general admit to being great binge readers: lirs. Ksne said ac
one point:

We usually go on binges in this house. This year there's been
e real effort to get everybody to enjoy the early American open-
ing up of the frontier.... I can vead only one or two of those
books, and then I've had it. But my husband can read seven or
eight of them ard still look for more.

We read several Kennedy books, and this winter was the winter
we went on & littlé binge of Peter DeVries. And I read a couple
of books of Tom Dooley.

Carolyn F.iner reportad the operation of s otm&lar and apparently repeating
pattern in her reading 1ife:

{About how many books would you go through in the course of
e winter?)

That's hard to say. i might scy four to six books, but that
veries too; like I had a big Gide kick, so in a couple of
wveeks, you know, I read a number of books--1 trailed around
vith them--so my reading, you know, might reach a new level.
1'd never r2ad any Gide. And I gueess I was at a friend's
house, and she had been reading the Counterfeiters, and
(pause) I thought it was remarksble. I chou;ht his overview
of his pecple [pause]} I think a kind of a remsrkable gentle-
ness in desling with people who weru essentially not gentle
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at all. But his view of them I thought in a way was Tolstoy-
like. And from there it ‘quickly spread from one tuv the other,
and I just picked up as many as I could find. [From where?)
From two other friends. I mentioned that I was reading that
particular Gide book, &nd or= came and brought me a couple,
including Symphonie Pgstorale in French. [Did you want to

read all you could get?] Nc, I thought that at that particu-
lar time I had read as much as I wanted to read--that I was
somewhat satiated at that print.... After that I got de-
pressed.

There is a distinction, of course, between the binge or kick and a more lony-

term attachment. With some rcaders, like those above, the interest fs fleeting. with
others it may be a much more chronic attachment. to a certain author or type oi book.

Perhaps the best example of the latter reading pattern which we enrcountered
vas Mr. Arnold, whose long-term apd systematic interest in certain guthors forms an
important gector of his reading:

I'm very much interested in the work. of Bernard Malamud. I have
raad averything he's written. Faulkner is [pause) I collect his
fivst editions, and I have read all he's written. Sherwood Ander-
son (pause) I've baen & fan of his for many years. I have, I be-
lievy, everything he publis.«d, first editions. Dyvlan Thomas is
& very strong interest of mine and of my wife's. Ve travaled a
fev hundred miles to get into Wales last year to see where he
lived and vhere he worked. I have everything that he published,
and I have read it. WUe have recordings of Dylan Thomas, too, the
poems he read. :

An aspect of the kick or binge pettesn, as indicated above, is the extensive

rereading of books. Although most of the individuals we interviewed recalled doing
this mainly in their childhood, a few have continued the practice.

Mr. Pranklin is a busy, harried city planning cfficial for s large, indepen-
dent city near Chicago. He has a wife and two children, and is active in profes-
6ional and community o:;cntsattonq. Much of his reading consists of mysteries and
vesterns:

The major source [of thesa bocks) 1is ay owm vaet
collection doom [1in] the bassment. 1I've saved
these ghings. I find, you know, thet if you let
about three years go by thoy're all anough alike
00 it's like going ocut and yetting s new one. I
occasionally buy ons 1if I ses ene by an author
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who 1 happen to like, but most of it {s just re-

reading the stacks of them I have stored away in
the basement.

But Franklin i{s perhaps not the nmust perfect example of the rereader. sinus
he rereads books only after he has--mure or less--forpotten ther.

Other readers reread books because they felt they missed the point the first

time around or because they could find cven more of value in a4 second reading.
Connors reread The House of The Seven Gables:

Mrs

Becausc the first time I read that book 1 just
couldn't get it. I knew he was a good author.
You know, if he wrote a book it was good. And
there was something wrong somewhere. The next

time 1 think I got it. And then I read it a
third time.

And Mrs. Kruger rereads books for the same rcason:

Sometinmes I have to read books twice, though, really to understand
them and get wvhat someone else does out of onc reading. This was
true of Mere Christisnity. When I read that the first time I eu-

joyed it. 3But when I read it a gecond time [pause] and then I

thought, what if I read it a third time and get still mcre out
of it? ‘ '

Carolyn Fainer had recently reread Crims gnd Punisheent. & book that had im-
pressed her very much: '

“{How did you feel about rereading it?) At this moment I feel as if
- 1 could go read it agein. You know [pause] gosh, there’s a lot that
escaped me. Again, I guess hen I reread it I felt the same kind of

excitement. When 1 reread Ihe Biothers KaCamasov my response to it
vas significantly different than the first timn thet I had read it.

.1 think the first time I read it was during a fairly hectic or dif-

' ficult period in wy life. 80 in many ways it was as if I was reading
. 14t for the first time.

‘Whether or not a substantial number of readers reread books much a# children
do, for the comfort of association with old friends rather than as a search for depths
that vere missed on the first plumbing, remains to be seen. Such a pattern appears
to be missing in the cases ws have dealt vith ia depth in this preliminary study.

| Much has to be done to identify the variety of ways books are chosen one
after another. We are sure that these patteras exist and even coexist; but aside
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from the slender guesser we have, there is little systematic evidence that we can
bring to bear to account for these patterns. |

Sources

Sources of boouks.--Getting a book in hand involves, sometiwes, jgét one step.
for example, being in a library, seecing the book, and taking it out on the spot,
knowing #lmost nothing about it excépt rerhaps having heard of the author or beiag
intere ted in the title (se¢ Mrs. Kruger, below). ﬁore often there are.two steps
clearly dilccrhtble; first hcaring about the book somewhere, in a revie& or an ad-
vertisement, from hearing a friend talkihg about it, or seeing tke book'lomewhexe.
and then at a later time going to a bookstore or a library for the book. Sometimes
there are three cr more steps in the process, as when for instance, a person hears
about & book, asks for i: at a hookstore but is told the book is not available, then
either sees it at a friend's house and borrows it, or is surprised to firnd that his
wife hes borrowed it from the library.

There is another dimynsion that we must take account of. It is the degree to
which there is a purposive search for a particular book--going to the library or
bookstore with a specific book in mind--or a purposive exposure to a pnrttcuicr
channel--going to the library or bookstore "to get some books for next week'--or
£inally the accidental or ncar accidental exposure to a source of books--"I had to
get sorething for my rephew's birthday, and sc when I passed through the book depart-
ment at Pield's I thought 1'd teke a look." ' |

There is no exact way, at this point, to describe ths almost infinite numbers
of sequences that finally connect reader to book. We will summarise the most out-
standing and illustrate some of the more typical of these patterns. " Firet, however,
these generalizations seem to emerge from the interviews as a whole.

At any one tims, and certainly over tims, & porson generally gets books from
mm'e than ons placs. Although he may use ons more than enother, there definitely ap-
peatrs to be familiarity and come contact with more than one tource. Most of cur re-
spondents do in fact give the muutoa.of finding out about books and getting them
from one (or possibly two) places most of the time, but they also get books occasionally
from a variety of other soutces. -
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" There does not appear to be any rclation between the quality or diversity ot
a person's reading and where he gets his booiks, with perhaps these exceptions. OUnc
is that the léss sophisticated reader (in terms of the kinds of amount of rc¢ading)

seems to place more reliance upon the book ¢lub than the better educated and more

.sophistlcated reader. We sec this in comparing difterent readers and,ﬁy gett.ng

retrospective reports from a particular reader about his past.

Second is the apparently obvicus obsetvatién.fhat the rcaders who are more
fully surrounded by a bccok-reading set of friends are more likely to borrow books
from their friends compared with those respondents who appeared to read by themselves.
In Chapter 2, however. some statistical tables would appear tc¢ point to an oppésite
conclusion; clearly these -qualitative hunches aad quantitative estimates have to both
be rgfined to resolve the puzzle. Al]l these generalizations should be tempered with
the most overriding one--concréte personal experiences witi bookstores, libraries,
bookciubs, and other sources are the ways in which people talk about their reading.
We are left with the puzzlc of assessing how much ideosyncratic contact as opposed
to general availability of books accounts for the use and acceptance of various
sources. Here, prior to the further empirical study of the problems, are a few
patterns we discern.

Pedple strangely ¢£ll£ked'bookltorel or uete uncomfortable in them. Mahoney
has even gone so far as to turn the library into a kind of bookstore:

Often I borrow books from the library, and then I buy them, because
1 start marking up & book. I return books right away unless they
are intezesting to me. If they are interesting I mark them up so
that vhen ! reread 1 don't have to go through the extraneous matter.
I have a number of library books here, with the bills in them or
marked paid for. Rather than concerning myselif with ordering the
book from Kroch's and Brentano's 1I'l1l just go back and pay the

fines and buy the book, indicating I lost it, or some other pretext.

The Kaneo have evolved a system of their own in which the library also ful-
fills some of the functions of a bookstore, although they do not share Mahoney's
dislike of bookstores. The librarian in the suburb in which they live apparently

.buys many books on their recommendation, so in effect the library is a part of their

personal collection.
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Other readers have, for one reason or another, developed an aversiovn tou tne
local ilibrary. Carolyn Faincr, for example, became disillusioned with public libra-
ries after moving from Pittsbuzrgh te Chicago: '

It seems that when I got to Chicago there was a significant change.
1 used to get terribly irritated when 1 used to go to the Woodlawn
Branch--when 1 was in Hyde Park--rather than the Blackstone branch.
And 1 didn't even know the libraiians couldn't find something
{pause]) they didn't know what I was talking about. I was always
having bad days at the library. [The librarians] seem to be effi-
cient or semi-efficient clerks, while I'm used to librarians who

know something about books and authors.... The library frustrates
me wildly.

N 0 din

There has been so much print abcut reading as a private and personal experi-
ence, immune from public life, and paradoxically, about reading as the lubricating .
social fluid connecting the past with the present, the literary great with the average
man, one reader with enother--so many of these contradictory assertions--that it is
with great hesitation we offer the evidence of our interviews. It is a disturbingly
complex answer. Some people are solo readers, selecting their books from random
scurces, reading them alone, talking with no one regularly about them. Others live
calualiy imsersed in books, talk to everyone about their reading and themselves, move
easily from the privacy of reading to friendly social intercourse about books. Yet,
underlying even this flexible use o: books is the distinction between publi: and
private self. Books belong in both.

On reading Anne Morrow Lindbergh's Gift frop the Sea, intended as a gift to
her mother-in-law, but read before presentation, Caroiyn Fainer admits, initially some-
vhat grudgingly, that: '

I thought it was quite nicely done, and she is a woman who has
or who had, a quite full life, and I think she talked with the

" same kind of perspective that I think I would like to have in
my life--the importence of being with people and the importance
of being with herself, the importance of some order and routine
in her 1life. ([What does a book 1ike thet do for you?] It some-
vhat reinforces my own feelings. She talks about the different
stages in her life when the children went along with her husband;
at times she's been with her sister, and I guess I feel a great
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need perscnally for & certain amount of rime by myself. 1 like peonle
very much, but I find that they‘'re also enervating. this is, takes

something away from me as well as my getting something, but I felt 1'u
giving something worth more than I am getting. In a way I can get back

something in the time when I spend by myself { pausel either with a b. ok
or 1 like to play the piano, so these are the ways I spend my times.
And I think she was saying something of the same thing.

And the final paradox is the reader who with explicit discomfort contesses
that he uses books to escape from people rvather than face the engagements he himself
wants. One such woman revported to us that one of her main werrices was her tendency
to substitute books for pursonal relationships, and that it was hard not to retreat

into the world of books as a substitute for meet ing and dealing with people.

Yet, this is the very s;mg woman who has belonged to an informal book review
club for some fourteen years, a club that has served as the focus of her close per-
sonal friendships and as an outlet for hef intellec’:ual and literary interesta--
interests alive since her early childhood.

!n’rr_t_erg to h’! Ll\g

One of the guiding ﬁremises of this study has heen that adult readers have

¢

either avoided or surmounted a variety of barriers that prevented others from becoming
rcadefl in the first place or discouraged them later in life. The obvious way to
identify these barriers is to find out from nonrecders why they do not read. Since

we had to interview readers, the alternative was to explore the times in our respon-
dents' lives when they did not read at all or read less than usual. There were in-
deed such pariods.

We have not yet classified in any satisfactory way the various times and con-
ditions vhen reading was at a low point. Much needs to be done in this respect. Ten-
tatively, we see a distinction smong those barriers to reading that are of limited
duration and those barriers which make extensive and relatively permanent inroads
on the use of books. The ones we list below emsrged in the interviews; their relation
to the distinction betwen "chronic" and “scute” is complex: a particular barrier

may be only a temporary block to one man but to another it msy permanently shut off
his use of books. We present the barriers, them, as we found them, with no effort to
dc more than describe their nature.
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a) There are early ditficulties in the aéquiaitiou ot reading skills that
either by themselves prevent the person from becoming a book reader, or in a more
dynamic way foedback through the revards -°f reading to lower the motivation to con-
tinue, which in turn prevents an increase in skill, which even fuvther reduces the
rewards, and so on. For some pueple these skill ditticulties put straightened out

in schooal. For other:. huwever, the diffi-ulty in readin; has to be gotten cver 18

~an adult before readin; can procecd inte nich wear.

b) Not surprisinglv, we tound a large number of «hantes in book us¢ ovcurred

at life cycle turning points. Marricpe. childbarth, tihe carly years of childrcaring,
and the departure of children from the hom: were for the women the ones most frequently
mentioned. For both men and women the graduation trom schocl, entering and leaving

the vork force, changing jdbs..and retirement were also times when the amount and kind
of book reading changed.

- Also not surprisingly, we are not able from the interviews to conclude the net
change in amount of reading, to say nothiﬁg of the kind of reading that takes place at
these natural turning points. Even the obvious points become problematical. The de-
cline of book readin; after the completion of school, tor example, is widely docu-
mented (see Chapter 2, p.38).- Yet according to these interviews, some pecple be-
gan their adult reading careers when they quit school. Or to take another example,
"the cookbook and baby-care book reader is obviously the young houocwtfo; Yet cook-
books seem o be used by some women and not Oy ochers irrespective of life cycle,
and oaby-care books are used most with the first child and decreasingly with later
children (this slso afjears to be true with respect to reading to children). In short,
book reading, along with all sorts of other personal habits, is l1ikely to be upset oy

the normal transitions of 1ife, but the direction of that change is mot too clear at
this point.

c) 1Two related barriers to reading are the pressures from job and school

(roilly a kind of job) to read books. We refer here not only to the real compe-
tition of time and onor;yvboiwoon necessary reading and pleasure reading, though this
‘competition is of graat importance. We refer here to a complex of attitudes and habite
relatec to serious reading that spill over into the realm of pleasure reading. Most
of the tlun'thto invasion gpbontl to dhprouo “outside" reading, yet there was one
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instance where both profolltonal'roadtng and pleasure réading fluorished side by s.uv
and another where the two blended into each other, riadtng sbout work being done ifor
the fun of it. The tensions between the job-required reading and that done on one's
own is likely to be the source of much desertion from the ranks of the regular bouk
reader.

One facet of this aspect of barriers to reading is exemplified by Mr. Frank’in,
who has been mentioncd above in connection with his rereading of mysteries and westerns.
George Frenklin is a man who has essentially deserted books. A heavy reader through
his childhood, his years in the aray, and his years in college, he now reads only what
is required by his profession (City plenning), in addition to his mysteries and westerns.

I've invested a hell of a iot of money in books that 1 ought to

read and books that would be good reading, enjoyable reading,

1 think, except they'vre the kind of books you've got to give

some thought to read, and I just don't get to it. 1 suppose

that's what they trained into me at Horthwestern in reading

books that bear on & professionel or technical field, a sense .

really of challenging the views of the author and trying to

. form your own judgment as you g0 through it as to vhether this

askes sense to you or whether this is the way you really think

the vorld is or this problem works. With a western you don't

have any of this. Just read it until you get slecpy and put
it down and go to bed. ' :

Which heiped to explain Y“is rather pussled observation:

1 enjoy. poetry more than westerns, yet ¢
read the westerns more than poetry. It
hadn't occurred to me before.

d) The last general barrier is the aveilability of books (we shall have more
to say about this in Chap. 3). What has emerged from our interviews about this is more
{nferentisl than direct statement. It is hard for people to think how their reading is
affected by the availability of books (just as the man born with a headache does not
know what it reslly feels 1ike). We leara a little from the respondents' comparing
their reading when they lived in one place with chat done in another, but this is so
contaminated with other important differences in their lives that we hesitate to ac-
count for differences in resding by differences in availability. However, three
points do emerge as areas to explore. Piret is the book richnesss of the home during
the early years. Uost of our zespendents had some kind of strong association with
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books, mainly books in the home when they were voung: How necessary this association
is remains a central question, for wost of these readers did have that contact. Sccoad
is the actual physical availability of books in bookstores, libraries, and other places
where books may be resched. There are only the slightest clues to the significance

of this factor, mainly from the accounting of pleasant personal experiences with good
libraries (and their iibrarians) or with bookstores and their owners. Other methods
boyénd the individual interview are needed to assess the role of book availability.

Finally there is the more subtle, but still inferential aspect of availability
which we feel has great significance. This is the book atmosphere, an admittedly
ephemeral term, buc like similar terms (“climate of opinicn," "spirit of the times")
it recurs as an important explanatory variable. In the interviews thtil sense of
1iving in a book-rich and book-conscious circle of family and friends is quite clear.
How far beyond one's immediate acquaintances this atmosphere prevails--whether, for
example, whole comsunities can be classified as to their book stmosphere--is & question
high on our agenda. For the moment we can only testify to the reality of this atmos-
phere on the microscopic level of personal networks of friends and acquaintances.

The Uses of Books

We have slready indicated the ways books fu. into people's lives. We assay
here & more formal, but still preliminary identification, of the uses people make of
books. Again it should be noted that a particular reader has at one time or at dif-
ferent times in his life read books for many ressons.

a) One of the most frequently mencioned vays people told us they used books
wac "to escape.” Mrs. Gordon, for example, reported: '

I read one or two mystery stories a week, more when I's tired
and don’t want to do anything, whan I want something to divert
we, vhen I want to escape. ([What do you msan?] While you are
teading & mystery it blocks everything else. You are concen-
trating on it, excluding other things, aud when you're through
with it you're through. Half the time I don‘t remsmber the
name. With other books, 1f they are at all interesting or well
written, you related thea to your life in some way.

b) Almost as frequently heard was the use of books in the most pragmatic
instrumental way. Mshoray said: | |
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I1'm a great believer that if you have & problem or & pro ject
that you want to do then somebody wrote about it, and then let's
start there, and at least benefit from somebody else's experi- -
ence. '

c¢) Related to the above is the almost ideal "intelligent layman," motivafed
by ianer strengths, guided by internalized and clear standards, informed by knowledge
of where the proper book can be found. This serene exploration cf well-formed in-
terests--generally about the larger world, ranging from their own communities to the

boundaries of outer space--are once removed from a more persunally involved use o!
books.

d) 1f the search for information, for cognitive order, is a frequent reason
for the use of books, then the search f(r personal meaning, for some kind of map to
the moral landscape, is also on~. Later in this chapter we present a more extended
picture of one such reader.

e) Related to the sbove is the use of books to reinforce or to celebrate be-
liefs already held, or, when shaken by events, to provide support in some personal
crisis. The following is a quote f;on a bibliomemoir, written by & University of
Chicago student

During the last year at school I also read sevaral religious
books. The reason I chose these was due to a tragedy in my
family. .My mother was killed in an automobile accident just
before Christmas, and so I turned to spiritual reading tc
help me through & difficult time. I read The Imitation of
Christ by Thomes a Kempis, Peace of Soul by Fulton J. Sheen,
and The Prophet. 1 also read a book about the second world
was writtsn by s Catholic chaplain called lLook Qut pelow be-
cause 1 wanted to read about others' troubles and difficulties an
and to prove to myvelf that my own were not as bad as 1 some-
times thought they were. '

£) Another typa of reading is that guided by sne's job or community position;
we need to explore in depth and across as vide a social landscape as possible the
relation between professionally expected reading and free leisure teading--espe-
cislly the conditions under which the line between vork and play blurs and disap-
pears.

g) Wa end this enumeration with s use of books cited as frequeatly (and often
by the same people) as escape; keeping up with the book talk of friends and neighbors.
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The interesting point here is that this kind of reading actually includes several dif-
‘terent kinds of things. There is reading to keep ahcad, to keep up, to voice and undcr-
stand opinions that you have had some prior contact with; in fact, there is a whol

| rich area we have already alluded to--the social nature of reading.

Mrs. Gordon, who had been & member vi a rather social book discussion group
for several years, described some of the group's motivations for reading:
For severgl pzople, at .east, it is important for their social
life to read the book that is currently popular so that they
can discuss it. You know, everybody is talking about such aud
such a book, so we have to rcad it too. And a lot of them,
including me, depend on the discussions of the book club to feei
more at ease in talking about the book to other people.
We conclude this analytic section at this point. Other general and specific
points could be made, but there has not been enough'time to explore them concretely

or to locate them satisfactorily in & theoretical way.

These are partial findings. More specific categories will emerge as we fur-
ther explore the reading process. Lest thiz fragmentary way of presenting the depth .,
interviews give the impression that there is not & rendering of che whole person, we
cegse the analysis here in order to present, in truncated form, one interview designed
to indicate the totality we strove for. There are a number of errors in this inter-
view, not counting those of grammar and syntax. We have noted thece mistakes where-
ever we could, by the notation "“[sic]." We leave to the reader cthe task oi correcting
the mistakes so indicated. PFactual errors other than those indicated are ours.
Nevertheless it is one of the most successful interviews we have conduct;ed.2

The respondent is typical of the average suburban housewife in many respects,
even in the kinds of difficulties and problems that she experiences. Her story is

far from typical, however, both because of the dramatic conflict of values that she | ¥
lives with (a conflict involving books, incidentally) and because of the clarity ;
and power of her understanding. I1f proof be needed for the utility cf the structured §

depth interview, this textbook cass of perceptive interviewing and rapport provides 9
it. A condensed and edited record of the two-and-one-half hour tapad interview is

a

I N

2!000.rch assistant Frederick Schlipf was the interviewer.
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given here. Later in the chapter additional aspects of her reading will be used wicre

sppropriate.

Mrs. V. is a pretty, gentle-mannered, thirty-seven-year-old mother of f.ve
children, ranging in age from sixteen down to four years. ier husband is a se¢’i-
employed building materials salesman. She.grew up in a strict Dutch Calvinist home
on the west side of Chicago. She married scon after high school graduation and
moved shortly thereafter to the suburb where she and her family now live.

She is a heavy book recader at present. As cleosely as we could reconstruct,
she goes through approximately fifty books & year. Her reading, saniwiched iuto the

day,

starts at noon when 1 put my little four-year-old in front of

" "Bogo." Now this may be escapism for both of us, but I get in
about an heur-and-a-half of reading while she is in front of

TV and then agein in the efternoon just before the children get
home. I know that when they're home I can't, so I quick sneak

. in another half-hour or so. Aad then at night when 1 have them
bedded down 1 start reading sgain, and I go real strong. 1 get
maybe three hours in at night. My husband doesn't read so he
watches TV «vhile 1 read. We both go to bed about 11 or 11:30....
Ours is & mixed marriage; I read and my husband doesn't.3

Her main concerns are her children, their discipline and understanding, and

e particularly difficult pending decision tied to the other major concern in her
life--that of reconciling her growing diuuatiufactioqp with the beliefs and practices
of her church and her still strong religious convictions. The decision is whether or
not to transfer her older sons from their Calvinist parochial school to the public
school. Her current reading reflecta these concerns. Among the books she has read
recently are a college text on child psycholegy and one titled Your Growing Cinild
a DN,

I saw it in tha paperback rack in a bookstore, and the title

interested me, 80 I took it home and read ic. I haven't

evaluated it yet, but this author eacourages you to wait in -

teaching your child anything about religion until they are

seven. I can see that it has merit because the years between

aero and sevon are, well [pause] otherwise they get a pseudo-
piety. Somatimes you see this in kids, and I resent it. They

L R

. 38h¢ reports that he objects to paying for library card fees and drummed in-

to her head early in sarrisge that buy:r3 books i3 sinful.

N S
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thrn goodness on and off. If they decide maybe Jesus is
listening, they are going to be real good, when actually
underneath they are little dickens.

Another book she mentioned was Peace Shall Destroy Many, & description of the

Mennonites.

They said that this was a very bipgoted and narrow-minded group
of people about whom the author was writing. 1 so oftem liken
them to the pecple in our church who I think are very narrow-
minded and bigoted too. And that's why I read it. You see,
we don't do anything on our Sabbath, so if our children sec a
man mowing theé lawn on Sunday, this man is just not & Christian.
1 feel this kind of instruction is wrong. This man felt that
their theology was sound, but that their traditicns were bad.
And this is the same thing that's wrong with our people. Tra-
ditionalism is always bad. The title refers to their not
fighting, but it's a surface peace that these people have.
Underneath they have the emotions we do. getting along, or

not getting along with the neighbor,

Other books which she read recently were (1) Love and Conflict:

1 was browsing in the library, looking for a book on teenage boys.
1 hed read a book about teenage boys, and I was looking for more.
And I came across Love and Conflict, which was in the same area
that deals with the family. I just thought it was something I
should read because of the conflicts you have, with the ones you
love mainly. 8o I took it home and after I read it, 1 wished

I owned 1it, because it was that good. ({Way did you pick this
book?] Just the title. When you love there's always conflict
with {t. It isn't always love; it's sometimes hate that you
fesl, but you always feel some emotion. And this makes a con-
flict within you, you know, and that's why I picked it up,
That's all.

(2) Ihe Scerlet Jetter, picked up because the school principal mentioned it during
& conference about the rebelliousncss of her oldest son. MHe was shocked at the boy's
reading all the James Bond books and

suggested [his]) reading The Scar]et lLeiter if he really wants to
get into some of the seamiress of 1ife and yet have a moral tone
to it. I happened to have 0 copy of it. That's why I read it.
Sundny. I thought for today it's quite a tonsd-down book, but

1 imagine a hundred years ago when it was put out there was quite
& bit of (pause).  [How d1d you feel about it?) Well, sympathy
for the woman, firet, but pride in her later. I hated her hus-
band for putting her through what he did. The man with whom she
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committed adultery 1 felt sorry for; yet, I thought he was kind
of jelly-backed, you know, that he wouldn't stand up to, own up
to, the care cf the child [pause] until he knew e was going to
die, and then he did. I don't think it's anything like our
society tcday, do you? Unless it's a bigoted group [pause] and
even there, thinking of my own church now, i{ a woman has a8
child now ocut of adultery [pause} it's accepted today.

Her reading also includes current novels: for example, she mentioned [h:
Carpetbgggers, The Man, Catch 22, and Ano'her Country. |

I was glad I wasn't of that country. You kind of more or less
realize vhy the moral law was written. And 1 think that when
you're kept so pure you don't realize this. When he [her hus-
band) sees 1 have a book like this that I hide inside of another
book because 1 don't want the children to know what 1'm reading,
then he knows it's wvorth reading. This is really where the danger
comes in, if you read a book like this and you don't read a lot.
It kind of confines you to dirty literature and you don't realize
there is a loftier thing in life.

It is interesting that many of these modern "dirty" novels are introduced to
Mrs. V. via people other than those she ordinarily meets. More of this later.

As a child, Mrs. V. read a lot, but was not allowed to read her brother's books,
nor vas she allowed to read as much as she wanted to. Though a good student, "al-
ways at the top of her class and disliked for it sometimes," and familiar with books
in the home (both the father and mother read, but did not encouvage the children to
do s0), she did not read very extensively, espscially during high school, when she
had to work.

Her serious rcading begen a number of years ago when a friend of hers

asked me, one day, vhat 1 was reading. And I told her, and she
seid, "You're wasting your time; this book holds nothing for you.
A voman as busy as you sre with your family should spend time on
books that are going to shaps her life in some way, or the lives
around her." She sent over Antigone, and I enjoyed it. I just
never knew there books like that written, and then I learned
Great Books had Antigops. PFirst I went out and I bought the
whole Sophocles trilogy, and 1 read it, and I went into Great
Books after that.

She comments here that she reads 80 much now because she is trying to make
up for her "sterile background.” She recells several books that affected her

.< - .. " - e ¢ . ! . v “‘1‘
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strongly during the time she wes in the Great Books program, although many ot tie
books she read were not among the formal readings, but were suggested to her l'y her

new acquaintances snd by her friends.

1 think that The Deat! of Ivaa Ilvich by Tulstoy did change my
thought. I realized how [pausc) really steril. we are tuday as
far as 1life goes, 1 mean 1life in wcneral. [pause] lere in this
story this boy knows how Lo cope witir every kind «f sickness. that
came in the home, and even with J-oath when it came, whercas we
today [pause] when [we] are sick, [we] go to the hespital, the
dead ones go thce undertaker |[pause] they're not in the home at
all. We really are sheltered from {pausc] iifc [Do you think
this is a mistake?] 1 do. ! think it makes us recoil from it

Or else we think we have it made. And then when it hits us, it's
quite a shock. [How do you feel about his compeience?] Well,
this boy was a peasant, really a country bumpkin, 1 guess [pause]
and maybe because of this he dealt more with life 'n-its rawness.
[pause] I guess the reason it stayed with me is because (pausel
1 took care of my mother when she was dying, and ' felt so inade-
quate. You know, it's hard to comfort someone who's close to
death. And then you realize how ill-prepared we are for life or
death [pause] except for the pseudo-type preparation, if you know
what 1 mean, so-called comforting words, which are just something
we haven't experienced but are srmething we have heard said.

Anothez book that she says left a iasting impression was The Brothers karnmgzov,
which vas in the third-year Great Books sequence (which she did not reach, so she
took the book out from the public library).

I liked it because of the way he made everything fall into place
He's a master story teller; he weaves things all through each
other, and you can't imagine he's going to get it all untangled,
but in the end it is. It all falls into place. I especially
1iked the part where this priest, actually Ivan Karsmazov, is
speaking; he's called the Elder, and he said Christ came to earth
one day, and he walked here like a human being, and he came to
Rome [2ic) one day, and the bishop [sic] met him and ‘vas unhappy
that he came, and Christ said, "Why should you be unhappy?" And
this bishop said, "Because we have everything all figured out.
Now you come, and you're going to get it all mixed up again.”
It just shows how quickly people don't want to take.thsir owm
burdens. In this case it was the bishop who was taking the bur-
den of the psople, or if you watch the Sabbath day, and you don't
wash your car, this takes the burden of your real relationship

' to God, which ie [pause] it's more personal, it's a realer thing
than not washing your car on Sunday, if you know vhat I mean.
Or 4f you don't send your children to the Christian school-this .
von't give you salvation. We so quickly take something [pause]

-
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gomething we do ourselves, and this isn't sslvetion [pause] it's
a gift; and no matter how we try to live by rules, or penance or
anyching, 1 guess it's just human nature to do it this way, and
yet [pause] the Bible tells us this {sn't the way. 1lt's freer
thap that. But ve're scared to make it that free. But them you
get into the field of morality. [pause] You have to.remain
moral, but until you realize this yourself, no apount of telling -
or rules can make: this morality mean anything to you. I think
about these things a lot, 1 gucss, because it's my background ,
(Was Dostcoyevsky right?] Uh huli. I think he was groping, too,
though. His answer was Christ, and 1 oncss. [pause] Each per-
son has to come to this decision himself is what I’'m trying to
say. You can read Dostoyevsky and agree with him, but until
you've come through it yourself, he may.strengthen your belief

a little bit, but [pause] I don't know, each person has to go the
way themselves. That's why no priest or rules or anything will
do it for you. '

The ofher menorable part of the book for her was the relation of the younger
brother, Alyosha, to the Elder. Mrs. V. vas struck by what che calls the *earthly"
belief that if the Elder's 'body did not decompose, then he wvas a saint. When it did

decay, Alyoshs left the priesthood. On questioning vhy this should strike her she
replied:

1 thought my father was a saint, and vhen I found out he wasn't

it was quite .a shock to ma. And for a long time [pause] I just

d1dn't believe in God any more. I guess maybe [ pause] this was

twelve years ago [pause] that that happened. [psuse] Maybe there

was a relationship; 1 never thought of that before. ( pause)

But ths other (long pouse] maybe the dishop was burdening himself

with all the psople's problems, and 1 guess maybe 1 thought

{pause] too, that by going to church twice on Sundey and all these
~other [pause! very importent things would { pause] eventually

{ psuse) bring salvation too.

She recalls another book that was important to her:

Yes, snother book that I resd. This dealt with freedom of the
press. [pause) I cen't remesber the neme of the book [ pause)
. Quite & book. [pause] Quits a title. And this
{nfluenced ms too, becauce prior to that time I had alvays thought
that books ohould be properly written or they shouldn’'t be printed
at all. And this really changed my way of thinking. 1 read Mise
' before 1 read the Arecpagitice, sud I thought it vas
a vile book and thet it shouldn’'t have been printed, and then 1
reresd it last year and found a nev [pause] reason, even for it
having been written. And I think really it was { psuse]) partly
because of my changed thought on this censorship. Reslly, you
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learn somcthing from every book yvou read,. and this is endugh reason
to read [pause] indiscriminately. more cr less, [pause) based on
your own desires. .

Since Mrs. V. received her educativn from church schools and has formed ti
vast majority of her friendshipe within the bounds of thc c¢hurch, books have fortw o
virtually her only source of unorthodox ideas. In manv ways. rvading has changed het
life, broadening her liorizons and enriching her experience. But jt hqé alse created
a widening gulf between her and.her husband and between her and her cﬁufch. Reading
has not been an unmixed blessthg.

Some of the things 1 belicve in now my church would not approve of,
and it almost scares me sometimes. 1 brings tussles vou know, with
myself sometimes, and right now with my husband [pausé] because I
want my children to go to the public schools. [pause] - I want them
to go to the high school here. I'm sure if I hadn't read as 1 have,
I wouldn't feel this way today, although I don't know. [pause} 1Two
years ago I went through this [pause) with my first son. [pause] I
wanted him to go to the school here, and we talked about it. He

(her husband] would hear none of it. He said it was Great Books that
mede me change my viewpoint about the Christian school, and that sum-
mer 1 had a breakdown. ‘I was just a mess because of it. I ended up
going to a psychiatrist, and that's why I suppose I'm still in this
conflict. [pause] And that's why I didn't 80 back [pause) my hus-
band objected strongly. But now it's all started over again. 1I've
got caother eighth-grader; he just graduated from eighth, and I don't
know where to turn. The reason 1 Teally want them to go here is

that neither Exnest nor I went to college, and they have such a
wonderful counseling program here to help them teke the subjects that
will benefit them in college or in what capabilities they have. This
is lacking in our own school, along with the other separateness that
I object to in the Christien school. And I don't know vhere 1'm going
to end up on this either.

This concjudes our reviuw of the qualititive interviews. There are easily as
many important and interesting aspects of reading we have not covered as have beex
discussed, and there is much mere to say and to show about those issues we Lave talked
ebout. This phase of the pilot study has been fruitful in forming ahé sheping our
thinking, but such is yet to be done.




CHAPTER 2

PATTERNS OF READING: QUANTITATIVE
1t is, of coursec, impossiblc to q;nntify or to exhaust the richnéss_ot th#
individual's book habits that we glimpsed in the last chapter. The purpose. ot tnis
chapter is to prepure the way for quantification of the major dimensions of reading
plfterno and to illustrate the line of analysis to be taken in order to explain the
processes of making and keeping the book-reading audience.

This was, it will be recalled, the basic quc;lion'éhat fnitiated the inquiry,
and it can be more sharply formulated as a search for the various combinations of
axperiences in childkyod and in school with those in adulr life that hold people
within the book reading habit, laed them into it later in life, and prevent thew
= from slipping out of it. To complete thd logicg the search also is directed to those
factors that prevent people from ever becoming book ;ondorc. The translation of this
formulation into more precise turms yields the following topoiogy based on éitly and

-

current reading.

. Barly Reading

Yes
Cutrent
Reading

Our first task is to £111 out the table with reliable data, then to identify
the factors that meke it coms out that way. In sddition, there sre the major defi-
aitional questions and vital sccial bookkeeping items: Whet is a resder, vhat and
how muck doss he read, vhere doss he get his books, and so on. Within-these appar-
ently straightforvard factual questions there are several erucial theoretical .

* :
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problems about the structure of the book resding audience. Thes: will be identified
and discussed as we proceed.

The evidence we have assembled to meet all these issues comes from old sur-
veys that have some usefu) information in them and from two new surveys designed
* ,
explicitly for this study.

The first and major of the latter ;as a series of questions on Boqkjréadinn
included in the NORC Amalgam Survey of June, 1965, administered to a national sampic
of some 1,500 individuals. The questiun on current reading was: '"Have you read any
book, either hard cover or paperback within the past six months? (If you've started
but not finished a book, that counts too.)" Por eagly reading thq question vas:

. "Thinking back, was there any time in your life when you read a great many books--not
counting those required by school or a job?" Confronting the snswers to the two
questions, we have Table 2.1. '

TABLE 2.1

THE DISTRIBUTION OF READZRS
(NORC Amalgam, 1965)

. Barly Reading
'no
182 | &9

" Yes

Current Yes
Reading o

27 1 =
S8%  42%  100% = (1,466)

At this point it is diZficult to comment on these figures, for we have neither
any sense of how the answers would vary with different question wordings, nor any
standard of comparison tc say the distribution is high or low, better or worse, than
sxpected. To £1ll both these gape u._!ltoi divide the table according to the respon-
dent's educational level and them compare it with several other analogous tables

" taken from other surveys. ' ¥

,* ‘ | — ‘ - ,
Question wordings in Appendix 1. ' i
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TABLE 2.2

'EDUCATIONAL DIFFERENCES 1IN THE READING DISTRIBUTION
| (NORC Amalgam, 1965)

High School - ‘ : ~ Less than
- or Better ' ' | High School
Barly Reading o ‘ : Early Reading
Yes | No ' ‘ | Yes | No
Current Yes | 477% | 18% 65% Current Yes - 19% 117% 30%
Reading " wo 20 | 15 B Reading  yo 28 J42 | 70
67% 33% 100% = (779) R Y2 4 53% 1007 = (686)

‘ As vwith almost every aspect of culture, educational attainment is a major
cpnalderatloﬁ, and {ts 1hfluenc¢ is clearly seen in Table 2.2, even with such a crude
distinction as that between high school graduates versus those with less education.
Both the lack of time and the paucity of cases precludes a more refined analysis of
this table at the moment. Age, income, occupation, finer gradations of educational
level, sex, and the life cycle position are the obvious factors that have to be |
examined for their influence on this basic distribution of readers.

i add
L3

Another survey we conducted provides a locond'opporfunity to check the vari-
h _ability of these figures. It was a small-scale survey administered to a Kinsey umple.1

and designed primarily as a methodological instrument to test accuracy of reporting
on book reading and book ownership. We will discuss these aspects later. For the
moment, we present the results of two questions comparable to the ones used above.
The determination of current and early reading comes from the following complex
item in the questionnaire: "For each of the periods in your life 1ﬁdtcated below,

. lsance our purpose vas mechodological, it made no difference whare we secured
anowvers. Therefore, ve asked a few teachers of eummer program courses at the Univer-
sity of Chicago if they would administer the questionnaire to their classes. About
half the returns came from this source. The other half was a mixture of white-collar
employees at a Chicago steel plant and individuals attending professional conferences
at the University's Center for Continuing Bducation who agreed to f£ill out the ques-~

) tionnaire. Theoe groups included nurses and a group of middle management executives
from a large food processing company.
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check the box which best describgd your book reading habits and interests. (Leave
blank those columns that don't apply to you.)" (Table 2.3.)

_ TABLE 2.3
--...-.u..-...-..T...-I....-.”B---—- --I---.------..---.’-."-...-Q..’..-.-----..-
The first
' few years
Elementary High

» College after Now

schoo; school finishing

school
A. B. C. D. E.

1. I liked to read
and 1 read a
lot

2. 1 liked to read
but I didn't
read very much

3. I wasn't very
interested in
reading but 1
read a lot

anyvay

h .
__very muc - 1

4. I vasn't vary
interested in
reading and I -
didn't read

In order to be considered an early roidar. the respondent had to have “read
@ lot" sometime during his school career (i.e., & check mark in rows ! or 3 in at

least one of the first three columns). To be a current reader, the respondent had

to check Column B, "Now," in rows 1 or 3. Putting the two parts together, the re-
sults are¢ shown in Table 2.4. 8ince the questionnaire was distributed to well-educated
people, all but a few were high school or collegc educated. Table 2.4 includes only
‘those of high qehoél or better dduenthn.‘ | |
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TABLE 2.4

THE DISTRIBUTION OF READERS
(Methodological Survey, 1965)

Early
4 Yes N
Yes 51% (A 55%
A Current
" No 32 13 45

3%  17%  100% = (134)

In spite of the important differences in sampling and in the guestion wording,
the proportion of currert readers is remarkably similar to that reported above. The
proportion of early readers is far higher, huwever, and, more important, the balance
between late starters and deserters is quite different. It will take much refinement
before a firm empirical base can be given to these figures. For now, we have one
. other source to provide another version of these tables. It is the large-scale and

continuing panel study of 1960 college graduates. In the latest wave, three years

after they had finiched college. the women in the sample were asked to indicate whether

‘or not they "particularly enjoyed" "reading and studying" as well ae a series of other
things at various times of their ltvcl.z 1nclud1ng,"now;" that is, three years after
college. These data can be compressed into the same kind of table as before (Table
2.5). |

TABLE 2.5

THE DISTRIBUTION OF READERS
(College Graduates, 1964)

REarly
Yes | No
Yes 3$7% SR| 62%
Current .
' No 16 38

79% . 21%  100% = (372)

zl.;., in elementary qchool.. high oché,ol, college.
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Again, the proportion of current readers is quite similar to those presented
before, and the proﬁortinn of early readers approximates the methodological survey,
8s in fact does the distribution of late starters and deserters. It is quite impor-
tant to determine fer what groups in the nation the ratio of later starters to de-
serters is more like our fi;st sample. that'is. essentially two to one, and the extent
to which the deserters outnumber the late stavters is something like four to come, as
is the case in the other tables. The lnng range prognesis tor making readers depends

very much on which of these is more nearly right as a whole and for strategic sub-

.groups in the population. One of the most important analyticai tasks of the proposed

study is to unfold this problem.

From this last survey we have the following evidence, which traces the develop-

ment of reading interest of these college graduates through their early school years.

‘Table 2.6 shows the transition between reading interests in elementary to high school,

Eron readlng in high school to cuilege, and from college to the present.

TABLE 2.6

THE DEVELOFMENT OF READING INTEREST
(College Graduatee, 1964)

;' El;:::::ry' : I1. High School ITI. College
Yes | No ' Yes | No . Yes | No
II. Yee ]| 23% ] 24% | 47% 1II. Yes| 43% |312] 74% IV. Yes|SS5% ]| 6%]| 612
High Col- Now
School No 2 |51 53 lege No 4 122 | 26 - No J19 |20 39
25% 75% 1100% = 47% 53% 100% = 74% 26% 1007% =
(872) . (872) (872)

The important points about this table are, firat, that during the progression
from elementary school through college there are few resders lost, i.e., the propor-
tion of students in the "deserter" rank remains very low (2 and 4 per cent) all
through the school years but rises to 19 per cent during the threec years after leaving
college. This is a familiar finding, but oubject to different 1ntetpretationl. to

which we will return later. Second, the table shows a steady building of readers
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during the school years, i.e., the proportion of "late starters' remains high until
the transition from college te adult life. In brief, for thbse who tinish college,
the process of building rcading interest continues steadily all through the schocl
career. I; is only afler schonl that the attrition really begins. We will need

- sample survey results comparabie to thesc for individuals o! different ages and dif-
ferent educational levels bifore we can genaraiize these results. Indeed, we will
have to refine these particular tables, distinguishing those students who have be-
come housewives from those who are working, and both of these groups from those who
have continued their education. In any case, these rcsults encourage our reliance

on such survey methods.

So much for this theoretical issue. We turn ncw to the mundane but important
problems of defining what is meant by a reader ani of giving quaniitative expression
to the ephemeral dimensions of readers sketched in the last chapter.

The convincing ease and certainty with which our depth-interview respondents
identified themselves and their families aa.readera or nonreaders is deceptive. In
that situation we were freer to clarify what we méant than we will be in the more
formal, restricted context of the large scale interview study; there, resolution of

the complexities of these concepts will have to be completed ahead of time.

Moreover, it should nct be forgotten that even with all these opportunities
to correct any misconceptions between the respondent and the interviewer, there were
still importent errors made with respect to the respondent's own reading and with
respect to judging others' reading. Mrs. Kruger's remerk that "ours is a mixed mar-
riage; 1 am a reader apd my husbend is not," it will be vecalled, was 9otgnjntly
almost true. He was, from her point of view, & nonreader, but by a more neutral
accounting he did in fact read some books and kncw about some books.

The concept of a reader, in short, is & mixed one. The associations clustered
around the term are a clotted mixture of how much of what forms and of what qualtty‘
material is read, not to speak of the often buried notions of reading as a'akill to
be displayed, or of books qi ﬁtoperty (and Ladges of cultural attaiun.nt?'to'be dis-
played. ' -

At the risk of.overltnpltficatibn. however, we might say that there are two
major componernts in defining a resder: an cbjective measure of his book reading,
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wherby we can establish the threshold of being "in" or "out" of the category, and the
person’'s own definition of himself as someone who reads books. This latter can in-
clude the self-deiineation elong some quasi-quantitative scale: for example, the
distinction brtween (say) a light, moderate, or heavy reader.

First, the objective stde: How many books does it take to make a person a
reader? How many books do people read? What are the kinds of errors people make in

the self-assessment of their reading? These are the problems we Briefly review here
rather than treat exhaustively.

We begin with the last question first-~error in reporting the extent of reading.
Two opposite tendencies are at work to engender error. On the one hand, people tend
to overstate their reading because of the valued place reading has in our culture. Ou
the other hand, people tend to forget how many books they do read. This was noted
‘in most of the interviews reported in tﬁe first chapter. Do the two kinds of error
cancel each other, or does one predominate? The methodological survey discussged

above addresses itself to this question by asking the respondents to report how many
books they had read within the past eix monthn.a

The response categories on the telf-admihiltered questionnaire are rresented
in Table 2.7 with the distribution of the answvers. The respondents were also asked
to list the titles of as many booke as they could recall reading during the time
period. After they completed the rest of the questionnaire they were asked to take
home a second shect and to consult their family and book collection during the coming
week, adding the titles they had forgotten. The results of this experiment are pre-
sented <n Table 2.7 with the percentage.diltribution of the answers. 1In addition,

we present for each category the mean number of'titlel recalled on the spot and the
number reported later.
\

The selection of this time period reflscts a compromise betwsen using the
more familiar yeariong interval with its iavitation to both inflate end. forget
uncontrollably, and using the narrower interval of a month (or.even shorter time).
The gain in accuracy here is offset by the danger of unrepresentativensss of any
particular month, given the widespread unevennass of reading thoughout :the year.
Our judgment, formed over the course of the project, is satisfied with the six-
month period as minimizing these ‘8rTOrs. -
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' TABLE 2.7
ACCUIACY OF TH! AMOUNT OF BOOK READING
(Hethodologlcal Study, 1965)

------.----------.---nmq--c--n.---------------- SBEREEEEEESNEEEONEELSSEEBBRE S AN

'5€ Number of Books Read in the Past Six Months
4 Accuracy .
. .
— One 2-5 6-10 11-20 20 or Total
3 " ) . more
*-;5- ' Per cent checking this . v
e, category . . . . . . . . .| & 30 19 25 22 100
;} | , | an
ki Mean number of titles first . ‘ '
27 S reported . . . . . . . . . * 4 8 11 . 17
Msan numbef.of titles . _ ' :
reported subsequently . . - N ' 10 18 26
Per cent underestimation of :
titles reported . . . . . 42 20 . 39 23

Unless we have biaved this experiment by the language used or by its sample,
it appears that the error of estimating tiook reading is to report fewer books than
. were actually read, on the average 30 per cent fcunr.a Note also th;t there is no
~consistent tendency for the error either to increase or decrease as the amount of
a1 reading goes up{

b Both as a check on the roprooomtctlvincjo of the methodological survey and to
R present a brosder and firmer basis for estimating the intensity of book reading, we

ii . present & comparsble distribution of number of books read from the 1965 Amalgam

fi‘ Survey, which used identical response catugories. S8ince the methodological survey's
r respondents ware almost all well educated, we present the results for the total sample

as well as for the sample divided into those vith_bigh school or better education and

R ——

‘Ono possible sourcc of error is the ttuncactn. of the heavy readers' re-

porting because we did not provide emough room on the first. or the second report
~ shest to 1list all the books they had read. Another was not having emphasised erough

Eié. to the respondeats. the nscessity of removing booko they had read before the six-
i}f ] nnnth pottod
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those with less than high school (Table 2.8). 1t should be undérstood that only
readers (having read a book within the past six months) are included in the table.

TABLE 2.8

NUMBER OF BOOKS READ (AMONG READERS ONLY)
(NORC Amalgam, 1965)

(Per Cent)
---—------B-----nnnnnnnnnnnﬁnnnn--.---’--------u----u--pnn---u-i-m-
‘ Education
Per Cent Reading Less than High School Total
‘ High School or Better 1
One book . . . . . ... ... 12 N 9 10
Two to five books . . . . . . 55 41 . 45
Six to ten books . . . . . . . 14 20 13
Eleven to twenty books . . . . 9 N 13 12
Twenty-one or more books . . . 10 Rt A 15
-1 - .
Total . . . .. .....| 100 100 100
1 .
- (209) (503) (712)

‘ These figures suggest couparison with two other attempts to maasure the extent
‘ ~ of book reading. One is the Johnstons NORC survey of 1962 on adult education;, and
L the other is the Survey Research Center study of 1948 reported by Berelson in The
Library's Pyblic (Colunmbia University Press, 1949). The latter is reported to give
us a historical basis of comparison. Luckily, the question wordings and tﬁo response
categories of the two studies are almost identical.

;ﬁ | Johnstone ;opnrthd that 60 per cent of his oanpli~h|d read a book in the last
) . year (1962). Almvst fifteen years earlier, 30 par cent of a comperible sample of

N adults had read a book a year, a chunge of only 10 per cent. This is hardly an
increase in the aulbir of readers, given greater rate of increase in the propertion
of better-¢ducated pooplo} Bven more significunt is the fact that tha dlltributioql
of books resd is practically unchangad, as shown in Table 2.9. | )

Noadha s 2t ¢
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TABLE 2.9
DISTRIBUTION OF NUMBER OF BOOKS READ
' (Per Cent)
-.—...........-.-7'-.......-.'....T.ll-.......--....
' SRC 1948 Johnstone
1:032::R;::r in Berelson Adult Bducation
| . (p. 7) :i 1962
' l - a ooooo . i ' 36 . 37
S$-16 ..... 32 36
1549 . . . .. : ' 18 16
SO+ . ..... T 16 11 -
Total . . . 100 100
. 1 ,
“ e & & o (1’151) . (Z.MS) .

One other use of these comparative figures is possible and useful. It is

to see how the concentration of book use has changad over these past fifteen years.
Nerelson presented (p. 98) an .pproxtlntton'ot the way in which a few people accounted
for most of the book use. Both the Johnstons data and the Amalgam material give
almost the exact picture. To identify only one point on the curve Berelson indicates
that 20 per cent of the users account for 70 per cent of the book use. Uothg tha
aumber of books read as tho measure of book use, thees two studies each arrive at

the sams figure: 20 per cent of tlie readers account for 70 per cent of the books

read,

Before leaving the objective aspacte of dcfinin;‘thorbioh't01dor, ve havz one
other experiment from the methodological survey that is useful. It was designed to
give us soms clue to the ezror of estimiting the oumber of books in the respondents’
homes. During tho qualitetive interviewing phase of the study we noted that people
tended to underestimate the number of books they owned, compared to the actual
. counting and more trained estimates of the interviewer. The methodological question-
j' . naire included, thorctorc. a question asking the person to check in the appropriate
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box the number of books he thought he had in hil home.s Then, a8 part of the take-
home section of the atudy, the_rolpondent was asked to count or wore sccurately
estimate the size of his book collection and mark on the sheet his reconsidered

" statement of the number of books he owned. Again we found the tendency was to under-

estimate. Of the eighty-six people who answered both parts of this question, 44

psr cent did not change their ostimates (that is, did not check a dtifcrent response
category), and of the rest, only 7 per cent lowered their inftial gucsc. while 49
per cent increased their estimates. Table 2.10 reports the distribution of these
initial -and second eltfmates and shows some index of the magnitude of the errors.
Mobt important, the table includes comparable data taken from the . 1960 ¢ollege grad-
uate study, vhich used the same question and response catogortel.

TABLE 2.10

ACCURACY OF COLLECTION SIZE ESTIMATION

(NORC, College Graduate Survey, 1964
and Hcthodological -8urvey)

(Per Cent)

_— NORC, College Methodological Survey
er of Books Graduate m—
in Home Survey. 1964 Initial Final
. urvey, (After Counting)
0% . . . . ... .. 13 23 10
50.76 [ ] [ ] [ ] L ICI ] [ ] [] [ ] l’ 9 - ‘
79599 ., . ... . 7 . 3 12
100‘1‘9 e o o o o o o l. 12 7
130-199 . . ... .. 11 10 12
3000249 ¢ o o e o o o lo . , 6
2”.2” e o o o o o o 6 .9 L . 6
300-349 . . ..... ¥ | 5 3
350-499 . ... ... S 6 .10
500-999 . .... .. 6 7 17
1,600+ .. ..... 2 7 9

S‘nueo -were the response ¢ orvies: .
Less then | %0- 73 [100- | 150-| 200-] 250- | 300- | 350- soo-' 1.000 +
30 books 149 1199 | 249 1'299 | 349 Vagy |99 | 2,000+
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The college student study reveals a distribution of book ownership not radi-
cally different from the initial estimates of our methodological survey, suggesting,
that our respondents to the small survey, though heavier readers than the public at
large, and perhaps older and of higher incomes, do not differ radically from the col-
lege-educated youngsters sampled in the NORC study. With more intensive analysis of
these materials ve will be more able to correct the estimates of book;ounerlhtp der ived

from the larger study.

Our conclusion from this exploration of the quantity of book req&lng is that
there is sufficient reliability of estimating how much reading is done to cont inue
using these kinds of questiocns. There i3 still work to be done in identifying the
kinds of errors that are made, but we feel that a good start has been made.

Finally, and more substantively, these data help us identify 1if onlyi negatively,

where to look for the gxplumtton of the great expansion of book sales during the
past decade and & helf. At this point we are forced to conclude that there is neither
a great q:punaion of the proportion of adults who are reading books, compared to fif-

mmo ago, nor does it appear that those who are readers have increased the number

of books read. We will pursue thie pu"uio &8s we proceed with the review of the survey
results.

We turn ncw to the second component of defining & book reader, the person'o
designation of himself as & reader. Not surprisingly, we know of no survey qusstion
that directly asks the peréon vhather he considere h'tnuu u book reader, either in
a straightforvard aanner or through some indirect procedure. The slivers 9! evidence
we actually have mix qualitative, all-or-none {dentification as a reader with a quasi-
quantitative notion of more snd less. This is, perheps, all to the good, since they
are really closely related. That is, ulthou;li we know that the stages of growth are
continuous year by year, we still distinguish the man from the boy. It is the modu-
lations between these two ways of defining growth that we wish to explore.

In the Johnstone edult education study the respondents were asked a series
of questions about the regularity with which they read newspapers, magasines, aund
books. At the ‘end of this serdes of qussticns wes a sumaarising item which asked:
“aAlcogether would you desceibe yourself as & heavy readsr, & scderate reader, s light
reader, or & uuopdiﬂ"' The response to this question is shown inm Table 2.11.

et TN,
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TABLE 2.11

DISTRIBUTION OF READERS: SELF°DESIGNAIION
(Adult Bducation Survey, 1962)

Heavy readers . . . . . e . 12%
b Yoderate readers . . . . . . 33

Lfght readers . . . . TS 46

Nonreaders . . . . . . . . . 9

Total . « - « « o « o » 100% = (2,845)

The distribution looks very much like that of Table 2.9, vhich shows the

“zumber of books read, if we interpret the numerical categories of one to four books

as the light reader, two to twenty-four as the moderate reader, and more then twenty-

£4ive as the hoavy rcadct It would be comforting if the estimates and the subjective

asscsswent matched. Unfortunately, the world is not so ttdy Table 2.12 indicates
the colf-dolt;nntton as to degree of {nvolvement in reading. The sctusl count of
books read is only "moderately” related. '

TABLE 2.12

| ASTU‘L.IIADING AND SELF-DRSICNATION OF READIKRC
. | (Adult Bducation study, 1962)
(Por Cent)

Mumber of Books 301!°Dcot3nntion

Read Last Year Beavy ludor Ilodcnu Iudot u.ht Reader llonica‘der
'on‘-..‘..... ’ 5 l’ : 50 . 86
1.‘ e o o o8 0o o0 . . 7 zz . 27 ) . '
5’2@-.....-.'.. 2. ‘ b’ 17 1
35 oL MOZ@ . ¢« ¢ ¢ o 53 ' 12 v ' 2 . *
Don't know . . .« . S & [ 5

S I ™ |
Heoeoooo | a0 (927) .09 . | @9

, *incc than oa‘-hil!vo! 1 per cent.

1}
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| . There is in fact a fair degree of agreement between the actual estimation of
3 how many books are read and what kind of resder the person thinks he is. This is

especially true of the "nonreader."” As we concluded from the qualitative interviews,
there is little doubt absut the boundary between reader and nonreader.

However, the fuzziness of the self-conception nllclreadet .rilqlinmong those
who have gome commitment. however minimal, to books. And it is not cleer at this point
whether it is the cultural aspiration toward books, the perhaps accidental and minimal

" use of books, the advertisement of the cultural skills, the ownership of some books,
the tending'ggggg books in magazines, or, finally, the reading of mng.zine; and news-
papers themselves, aside from books, that makes people call themselves resders when
in fact they read very few books.

Whichever it is, and it is certain to be a bit of all of thcm; these partial
associations between the objective and the subjective definitions of being a reader
require further analysis. We will propose an intensive reanalysis of the survey
materials that we have just barely tapped, as vell as the tailoring of new survey
inst:ruments for the exploration of this 11000.6 We can indicate that kind of analysis
by relating the extent of magasine reading to book reading. Several surveys provide
us wtth'lo-c information. For example, a recent NORC study zoncerne&”w;th occupa-

“{ . tional prestige asked the standerd items about magasine and book reading. The results
,‘ vere as shown in Table 2.13. The ﬁnltdtty of these figures is confirmed by the Adult
3 Bducation: study, vhere the distribution in Table 2.14 was found.

| , | TABLE 2.13
o DISTRIBUTION OF BOOK AND MAGAZINE READING
S (WORC, Adult Sampls, 1963)

2 " Read Magasines Regularly

Read Books  Yes

within Year %o mm 43

651 35% 100% = (648)

-_'.
TR ey s

A _ 6&0 Adult Bducation Survey, for example, can show us the relations between

©  the extent of newspsper, magasine, and book reading, their interrelations, and the
relations of these quasi-objective assassments to the subjective judgment as to
vhich medium is most importent.
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TABLE 2.14

DISTRIBUTION OF BOOK AND MAGAZINE READING
(NORC, Adult Education, '1962)

Read Magazines Regularly

Yes No -

X . 1 ‘
Read Books Ye® | 49% | 122 617
within Year No 21 18 39
0% 30% 100% = (2.845)

Note first the'relntgyely close agreement in the percentage of book readers
compared with the studies reported above. These are intriguing figures. What kinds
of peopie nmﬂ the 12 per cent who read books but not magazines? Are they mystery
story fans, serious scholars who interpret the term magazine as meaning the popular,
gonornl-purbooo periodical rather than thair specialized journals, or what? What

‘kinds of people are.the 23 per cent who have the skill and motivation to msintain

& magazine reading habit but do not read books? Are they people with relatively low
reading skills whollinply select material they can handle in the popular magazines,
or are they pooploiwich more restricted tastes and interilta”rolpondins to the vast
differences in the availability of magasines as compared to books? And what of the
23 per cent of the people who read neither books nor magazines? How far out of the
world of ideas that circulate through tooks and magacines are they? Does their
resding of the niu-papor give them anything more than national hesdlines, local
stories, and “Dear Abby?!" And how often do the lcc1¢onc.1 contacts with books or with
people who read books provide theee individuals with the same cognitive premises and
moral perspectives that are reinforced by a continuing familiarity with books?

Ve can only extend the analysis to & slight degree, first by sening how the
distribution of these kinde of readers varies by age and education. Table 2.15 b
presents the data, collapsed for simplicity from tho'orgginnl nine fsurfold tables.

It is clear that both variables importantly influence the combinations of
book and magazine reading. As we have seen before, education and reading go hand
in hand; in terms of both magazines and of books, the more education people have,
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the more they read. A more surprising observation is that people seem to read fewer
\
books as they grow older, although their use of magasines remains virtually unchanged.

The otiier variable that has comparable impact, as one might eipect, is
femily income. Table 2.16 gshows the interaction between education, incgme, and
' reading. Note the dramatic shift between the highest and lowest groups. In the
former, 74 per cent are book and magazine readers and 0 per cent read neither; in

" g the latter the situation is close to reversing itself--only 17 per cent read books
ﬁff end magasines, wvhile 53 per cent read neither. Book reading and magesine reading
seem to be affected almost equally.

TABLE 2.16
3 . . BDUCATION AND INCOME DIFFERENCES IN BOOK AND MAGAZINE READING

:; ) (SORC, Adult Education, 1962)

¥ | | | INCO®-EDUCATION InpRx"

?: 1 | 2

28 Read Magazites Read Magaszines

38

:100% -
(184)

. 23%

4
Read Magaxines

3

5 A% g  TatF T Ve - e o
'}:")f b RN s U T, L2
he A - - r . .

4s5. 17 7 .

1008 = %% 661 100% =
(209) . (126)

£h D 0¥ ‘3'.‘:‘;

= S Enade
PASERR .-
A -

5ducat1 a Index has heen uccd to i} se thto table to a more

| unnugcabla foru c*o were assigned on the 1ng cc

Bduc.ttonoooooo'ooooi
Income ($1,000°s) . . . . . . .

Income-Rducation Index . . . .
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This is-as far as we can pursus these qﬁ'o'oétm here. 1It is clear that matching
magazine with book zeading (u shown in Table 2.16) e . ‘scnsicive toel for exploring
| the separate effects -of oktno and 1n:aruu on the m h.nd c.ud aveiladbility on the

otaer.,

Next is the problem of where people get books. The last extendad view of this
quuetinn wes made by Bereleon in 1948. His summary view of tha tium available studies
d . indicated that the bookstore, the public library, and borrowing fton. private collec-
tions were the three major and clmost equal sources of boolto.7 vith the bookstore
probably being slightly more frequently used. |

‘ _ The sitvation today is ant much different. 7The .only contemporary dats we
have is our Amalgam Survey, vhich asked tn ‘two ways vhoto psople got besks., The re-
spondeats were ficet asked where the, get ‘the books ﬂny read, and al] the aources
they suggested were recorded. Then thsy wore askad vhere they got mopt of thotr books
. The answers tc both these questions ars presented in Zable 2.17.

- m 2. 17

SOURCES OF BOOKS
(WORC Amslgam, 1965)

(Perx ccng)
. DONNOOERANOESEESAGEDEAr AR
. : . " Bources
Amount of Use ‘ ’ .
| Pudlic aldook | Private '
ubuty Bookstore® Club |Collection® [OF0F Base M

source vud et .u . o 20 (712)

‘xumu mm from store and gifte from etors.
'Inlnlu Sorrowing and ewa collection.
Tsomcas oF 300KS-- ADWRZS ,~
| ' (Per Qent)
(SNC, 1948)% |
r fguzes - len.Cant
] mmu&m....'u.
Scheol 1‘”"’ e o. 0 o 0
" m [ ] [ ] [ ] [ ] [ ] [ ] [ ] zo
. Purehase and home 14b, 39
m1 1‘““, o o o o .
Othor seurces . . .. 10
‘leul.m. . 1.

.L T N R N e e e el
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. An important queotton here is the. relation between the amount of reading and
uhcre peoplc get books. Hhcte does the heavy reader get mozt of his books; where -
does the minimal reader get hto? The Amalgam Survey providec a hint (chle 2.18).

" _ABLE 2.18
AMOUNT OF READING AND SOURCES OF BOOKS :
(NORC Amalgam, 1965)
_ (Per Cent)

--l--nm-u-------q..---s---u--u--u---u SENSSSESSSSNENEeEs

Types of Readers
Sources, of Books - m“" aal Moderate ' | 'Heavy
(1-5 Books)®] (6-20 Books) | (21 Books
‘*F or More)
Public library . . . 17 | 23 © 29
Bookstore . . . . . % N 3%
Book club . . « . o 14 is 9
Privace collection . 22 20 16
Other . . . . « « & 12 10 11
No answer . . . . . 1 1 )|
LS B
Total . . . . . 100 100 - 100
Total X . . . . (393) (215) (104) = 712

%3¢ have tentstively dtvtdod the reader into thres groups
by the number of books they have ‘read in the pact siz months.

The tesults in Table 2. 18 sre intercsting, thou'h of course they should be
treated tentatively. It appcnra that the heavier the resader. the greater the use of
the public library. 1f thtn,tindin; {s sustained in a larger study, then public
library gosls and policies ought to be responsive to this. Much has to be learned
about the nature of chacc heavy resders and eho share they constitute of the total
population of library users tefore these !1ndtn|o can be usad in policy decieions.

Repercentaging. tho :ablc with regard to the source rather than the reader.
shows that 45 per cent of the 1ibrary's users are minimsl readers and only 21 per
cent are hoavy toldaro. thu cluparabic 8tcurco !or ‘bookstores are 67 per cent and

L
.l
-
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15 per cent, which suggests that bookstores, more than libraries, sre th¢ market
place for the minimal readers. This q’lgn'aii a'éuelc'il cheoretical 1ssue whick will
be discussed below. B f | ’

Note 2180 in Tab‘lé 2.18 the 'intriguing mnulti'that (1) book clubs appear to

.serve the light reader more than the .heavy, and that, (-?) the use of books from pri-

vate collections also de;ltnel for those who 7read a fjreat deal. Hdny factors have
to b3 taken into account before these figures can be usefully interpreted, including,

wost obviously, the income of the individual, the svailability of beoks in the
ceumu'ty, and the couimnity"n generai level of "bookishnese."

We shade now irom the gross architecture of reading into the finer but equally
importan: distinction of what u' rea'd.a' The information at the moment is slim, but
it promises much riches. We begin with the compilation of data from the college
graduate study which asked vhether tha respondents read "serious fiction, nonfiction,
and poetry" frequently, occasicnally, seldoa, cr never. The total results are shown -
tn Zable 2.19. -

TABLE 2.19 |
~ TYPES OF READING PREFERENCES
(NORC Collsage Graduate Survey, 1964)
(Pexr Cent) '

. -muw_mm-mmm-
' Types of Reading -

’

Frequency -
| L l!onﬁctionﬁ! Serious Fiction Poetry

Frequent lf . . 6 28 T
Occasionally . &0 . 40 24
Seldom or never 20 . 2 68

A S i
Total . . E 100 100 100

W= (2,219)

——

L e
y—— S J——— x p—

-’It ic sad to report that none of the studies we have examined, including our

owa, asked questions allowing us to study the differentiasl use of paperback and hard-
cover books. While there are meny industry-supported snd academic studies on the paper-

‘bound book, theze ars o current or ccmprehensive evough to bas cited here. This will.

be & major task of the proposed stuly, one that promises to be especially fruitful,

since we are ukoll to secute eccurats and comprehensive data on the availability of
through the cooperation of the industry's trade association.
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Thele are uaeful figures only if we hnvc some basis of comparison, especially
fron a contrast between educasionol levels, occuypational status, 1ncume, and so forth.
We finesse that line of analysis to suggest the kind of queetion that ve will pursue .
in the proposad study: it is an enalysis of the relattonshtp between the types of |
‘'reading a parson ongd;&s in. The qualxtative interview revealed abundantly that a
pereon vith adequate reading skills uses a variety of books. We felt, on the bnsis
of those {nterviews, ‘that the book was a protean instrument, f.tting"nlmobt every
need. Teble 2.20, which shows the relation of fiction to nonfictidn reading, rein- °
forces this conclulton.

TABLE 2.20.

FICTION AND NONFICTION READIKG
;. X (NORC College Graduate Survey, 1964)
? ' ; . (Per Cent)

" Ronfiction
| Frcguong}!_ Occesionally Seldom-Never
Frequently 21 ! 7 1 | 29
Fiction Occasionally 3 | 22 4 39 "
Seldom-siaver | 6 n 15 32
| 0 w0 - 20 - 100
N e (2,219)

' Th.ti tl. of course, & cotrclntton between ftctton and nonfiction reading,
but not a very hi]h one. The exteat of that tclntton.htp for upoct!tc educational
groups cnd for individuals in book-rich and book-poor environments needs explotation
This is clearly a major tllk gor the larger study: first, the secondary analysis of
this previouely gothered datd, and subsequently, the collection of. ncs and more re-
fined data. - '

.-

Substantively, however, the fiction vitouo uon!ictton dicttuctton.tl but a
crude npproudnltton bo a more detailed picture of the diveraity of books read. The
qualitative. lntotvtavn indicated tho range © E th.t dtvototty The Amalgam Survey -
domasticated to & con;tol}dh}c e:scnt the varioty of s petaou'o tendtng habits.
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T&ﬁle 2.21 shows thc'distftbution responses to a question asking fd vhat. extent the
~ respondents read in each of several subject areas.

TABLE 2.21

FREQUENCY OF TYPES OF BOOK READING (AMONG READERS ONLY)
(NORC Amalgam, 1965)

'(Per Cent)
m-.-t.--.m-------m---“u--a- [ t 3 3 2 F f t 5 4 14 1 1] -----.- ‘--WI.T--.' | SaBanEn v
' _ T-Hardly -T
" Type of Book . . ?requently Occasionally Ever Never Total
Fiction-clessic or current - 37 33 20 10 .| 100
Mysteries, wecterns, science |
fiction, humor . . . . . . 21 32 - 26 23 100
Social science, business, , _ '
politics . . . . . . . . . .15 26 . 26 33 100
Plays, poetry, art, music . 13 25 24 38 100
'Science or technology . . - 10 | 20 26 | 46 100
Histories or biographies . . 26 41 16 17 100
Religious books (other than )
the 2ible) . . . . . . . . 26 .30 - 21 25 100
Books on health or flmily , |
| CAT® . . . e. e e e e s 16 . - 36 21 27 100
. Self-improvement bocks . . . | - 15 - 33 - 20. 32 100
Hobbies, sports, gardening, '
cookbooks, home repalr, ' |
hglc decoration, travel .- . 31 36 13 | 20 100
Bodks connected with re- | 1 - .
spondent's occupation . .. 2 19 9 40 100
_Any other kind of bock . . . 7 4 3 86 | 100
E— — —
: ¥ = (712)

T W T.:—> — e e

| Tholcdlploutttoo'tn nhnlyztnj'thtu‘ktnd'ot data are enorsous. We will need
this typo of ptcviouoly .nthorod survey material to experiment with {in order to devtcc
ways of compressing and undotoelndtn; ebo dlwotstty of veading patterns.




56

As .for @xplaiping why peéple read what théy do, we wilyfuse all the infor-.

' mation we.éah gather about their past and all we cdn learn about their present lives.
We have already seen come tabléi that show a great deal. These are based on the
”iamiliar demographic variables: age, income, sex.'cﬁd so on. We shall go ss far (

as we can'vith these variables. The qualitative interviews convince us, however,

that much more subtle variables have to be takent into account. We close this chap-

ter with a tabie from the methodological survey which hopetully suggests the fruit- .
- ful tnterchango between the intimate personal interview and the large-scale rigorous ’
survey. It shows the relationship between current reading (those who say they "read

a lot novw'") and early school experiences with reading. One tmportant feature of .

the table is that it shows we can successfully ask respondents to differentiate be- |
tveen their 1553;;__ in reading and the actusl amount of reading they did at various
‘times in their school careers. The data were taken from the question lhcﬁn cn page
36 above. The substantive issue is importent. Which is more'important. an interest
in reading, or having had the experience of reading, or both? Table 2.22 suggests
an ansver that ve might believe if we were more secure sbout some of the adjucenz

1issues.

TABLE 2.22
CURRENT R!ADING AND EARLY READING EXPERIENCE AND INTEREST
(Hnthodqlogical Survey, 1965)

(Per Cent) '

[ 1 . 0 [ [ 1] .-....M

- - During School Exporionco Respondent Was
Reading !ntcrcotod in Reading ;L Not Interested ta Reading

T
And Bead i lot] But Did Not Read | But Read a Lot | And Did Not Read

TJ
35 0

(11) (3)
‘* ' .

Those "reading}
‘& lot now" .

T@tll u of

-

Given tho linitations of this study, we might infer that actual rcudtn;, vtth ’
or vtthout an 1nt0r.bt 1a rcadtn.. vas mcre important than interect without reading. . 1
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Such a conclusion has great impncaubns on the degres of permissiveness used vtn the
teaching of.reidtng and its encouragéhent;. Tﬁts is a complex issue and no‘ltngle or
simple survey quection will give relt;ble am‘werc.. Yet, it is not to be ignored that
such a simple question yields such strong and clesr differences. 'u.-. turn in Chaptef 3
to snother equally complex set of ’fac:bn tnfluenc‘t'ng' reading--the current availa-
bility of books. ' | o

4
Ki




CHAPTER 3 =

THE AVAILABILITY OF BOOKS _

. )

In order t6 be useful, the ancient axiom that the extent of book readiﬂg
depends on the avulnbn.‘! ity of books needs a richer. concepcuauution and more
precile meuurmm than is usually given. This chapter reports our thinking on
the problcm to date and presents the mataruls ve' hwe now aueubled or are in

the process oi collecting

We have posed four sets of quutionl. each one of which will be discussed
bolov. 1) What are the components of the book availability concept, 2) How do .
co-mnitiu vary in book uvaihbinty. 3) What differences in book reading ruulfz
from variations in availability, and 4) What accounts for the differences in coa-
munities' supplies of books? '

The measurement of a community's supply of books actually involves several
different kinde of nottono. all of which have to be taken into account for a full
picture of availability. The follovtn; enumeration; mtng from the coacrete to
the intangible, outlines the ujor components. -

1) The number of outlets vhere booke csn be found .--The number of bunch

uburiu. booketores, and dutubutton points for paperbacks are the obvious items

here. These are clearly public eut low. On the other hand, special 1ibzaries and
college and university libraries nn. to vatying degrees, restricted to specific
segments of ths total populattol\. but they must nevertheless be sdded te the total

. pumber of outlets. An uporent aspect of the number of outlets is their spatial
‘distribution and ease of u«n. but the msasurement of these factors is difficult
and in.our final assessmant uy ulemtoly Test upon mdtvuul attitudes and
opinlono recorded through sample oumy procedures.

Book clubs, publishers'’ an ooltcinttou. and door-to-door sales efforts,
ail upcrnnt sources of bookn. do tot !1: veadily into the concept of "mumber of
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6utlei8-" ‘The measure of availibiltty for these book channels Las to be expressed
differently as vwill be sgen subsequently.

2)~ Thg number of books in the communi;x --wich all theit imperfections, the
statistics on ‘library hcldings -are still the best estimates we can find. For book-

stores the abgence of any systematic data on book iuventory forces us to use sales
figures.

‘Tﬁo distinction between the numbet‘of'voiuﬁeg'énd the numbef of titles should
be noted here. The extent of duplication in public library syctems and in book-
stores is an imports  Iissie and will also be discussed below.

A second and  lated distinction is the difference between numbers of volumes
expressed {n per capi.a terwrs and their absolute number. Thus, for example, New
York City hcs fewer volumes per capita than Duluth. But who can deny the greater
“svailability" of New York's Public Library compared to Duluth's? This absolute
level of book stock, 1nd1cat1hg the range and depth of the.collection, will be
taken into account in the final assessment of a community's book resources.

3) More intangible than thp previous measures is th= ease of accesds, physical
and intellectual, to the stock of boékn. There are a variety of barrisrs between
people and books, including the location and accessibility of bookstores and libraries,
and the quality of service they provide. Some of these barrters are in the minds
of the potential users--fears, prejudices, and ignorance of the facilitieo and the
ways of using them efficiently or at all. Sone are on the side of thg library and

. book store personfel whose ignorance of the bookl and how te find them, or whose

slackness of policy with respect to courtesy and efficiency may deter effective
use of the books thec are phyotcnlly preserit.

4) Most 1nt¢n31blo of nll 10 the idea of the quality of a community's
book resources. We have ‘n miné hers the depth, range, and diversity of the com-
munity’s books. This is a difficult concept to define and even more difficult to
|seasute, but it is clontly an aspect of book availability that cannot be ignored.

Soms of these aspects of book availability can be measured cnpiricnliy
from previoucly gathered statistics, others will require information from individ-
uals secured by sample survey techniques. Still othar aspects of book cvntlability,
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. however, requtre an on-the-apot aaseaament. ‘and a new technique for this will be sug-

gested end discussed in the last part of this chapter and in the reaearch proposal.

Befc.e an overall{index of Sook availability can be preaented it is necessary
to identify its components. We, therefore, turn to the specific book channels and
to the problems of their meaaurement.

Community Differences in Book Aw;iiabllit!.-

In an ordinary American city there are a surprisingly lazge number of ways to
obtain a book. The following list is a fairly complete listing of the sources for
adult books. ‘

1. Public ltbraries ,

2. Research and special libraries (public and private)

3. College and university libraries

4. Rental libraries

S. Bookstores (new and used)

6. Mass paparﬁack outlets

7. Book clubs

8. Direct mail from publishers

9. Local direct sales (subscription books latealy)'
10. Private collections (1.a.. roraadin; one’s own books #nd borrowing

' from friends)

For somu of these scurces relisbla quantitative information is immediately

st hand. For othere the necessary data can probably be secured given vufficient

-.'dtlisanca ard dtﬁloaacy. and for others it 1is unlakaii that anything can be done at
. present. In addition to the complexities of collecting snd assessing the information

for each book source individually, there are problems in making the estimates of the
different channels commsnsurate with sach other. Por axample.'publtc 1idrary holdings -
are a plausible mzasure of aveilability, but is the size of the inventory of the
ctty’a bookstores comparable to it, or, is the number of book club menbers in the
community coaparabla to these? Indeed, is this latter a measure of book availa-
‘btlity at all? Book club membership could just as well be thought of as an index
of book use tathat ehan availabilicty. -This is actuelly the importemt distinction |
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between "stock and flow" which, even to a greater extent, blurs when private colle:-
tions are considered as a book source, since at some .time before they were defined, .

arnd rightly so, as book use (i.e., as new books bought from the store).

Another difficulty in comparisons between sources is in counting their out-
lets. The number of branch lib;aries is au important componen£ of a sophisticated
availability index, and to some extent the number cf bookstores is a comparable cne,
but again what is the analogous measure for book clubs, fur direct mail sales, and
for door-to:886r encyclopedia sales? The 'various book sources are also not comparanle
in the degree to which measures of the nunber of hooks available is related to the
number of titles in stock. Bookstores, for instance, probably have far fewer tit)es
ﬁer thousand books than libraries. Finally, they are not comparable in the extent
to which their index of availability {s related to book use. The different channels
are likely to circulate bobks'through a community at different speeds. For einmple;'
@ bestseller bought by the library is likely to be read by more people than the one
bought from thc store or delivered by thé mailman.

" We 'will not be able to avoid these difficulties ail the time; direct compari-
sons in absolute terms of how well the various channels sexve the comhunity must
‘be aseayed no matter how hedged with qualifications. Yet for. some purposes we can
avoid the problems discussed aLove by using figurei based on esch community's position
relative to the oihexl. That is, for each book channel, the communities we are
interested in will be ranked from. (say) thc one with the most public library books
per capita to the one w(th the least. The number of bookztores will be similarly
ranked. We can then compar. the velation betwssn a city's library resources with
its bodkatoreo by a confrontation of.the.two rank positions. The disadvantage of
this apprcach is there might not be any distinction made between a city where
libraries are ten times as important in making books available as buokstores and
another city-wvhere libreries are only twice as important as bookstores. (In more
technical terms, & rask ordering is nct an equal interval scale.)

Several other problems plague us in assessing book availebility. One of
the most difficult is defining the geographical unit to be studied. This in really
& two-part problem of first selecting the proper univeric of communities to derl
with and second, dcﬂnin; their boundaries properly. As with almost all such problems,
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solutions are dictated by the nature of the data we have to werk with. For & variety
of veasons we have concentrated on the city as the basic unit. For this pilot study
only forty-three cities have been intensively analyzed. They have been selected

from the full set of Standard Metropolitan Areas comprising the NORC Primary Sampling
Unitcs. Since our research agenda calls for interviewing individuals in communities
whose book availability is known, the selection of metropolitan areas where NORC has
a field staff seemed the most efficient procedure, and one which would not too

_seriously distort the national picture.

Although we have, in the interest of more manageable statistics, used cities

| in this preliminary study, we are avare that we must face up to the reality of the

metropolitan situation. In the large study we will, of course, deal with the entire
metropolitan areas, comparing the different pstterns in availability becrween city

and suburbs as well as those between matropolitan areas.

Another difficult problem we have uvoided rather than solved, is the dis-
tinction between aduit and juvenile books. He have had to ignore the distinctions
in most instances. Public library otatioticl are given in terms of total circuiation,
total holdings, and total expenditurss because there are no: zeliable statistics on
adult holdings, even though, patadomtcally. adult and juvenile circulation figures '

are often presented separately. Bookstore sales nrn,qloe not broken down iuto adult
and juvenile categories. Perhaps only the book club data and the matezial on special -

jl{btattao and college libraries reflect exclusively adult books. This blugrtng of

_adult and children's book availability end use is unfortunats, but cannot be resolved

until statistical procedures are improved.

This is similar to another basic problesm, thc'noccootty of ueing per capita

figures ia order to compars areas of different population sises. This practice,

while necessary, obscures the fact that only & very small proportion of the popu-

lation is sctually using tha books. 1ludeed, one of the most tnpbtcant problems we

want to explore is the nature of this concentration of book use. We would like to
| identify how ctttoo very in the conccnttntton‘or diffusion of thott reading publico

 8cross & narTow or a broad population base. W statistical series can provide this

~ information with the exception of library circulation transaction card analysis.
lntonetva survey data, au-plang the population as & whole, can establish the shape
of these eonconttattonl of ‘use dtu:rtbuttonl. as the previous chaptct has shown.
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There is finally the problem of how far we should go in measuring avai.ability.
For example, should we take into account book advertising in newspapers and maga-
zines? How much efiort should be made to secure this data, and how important is 1t
in determining .ook'use? For the moment we leave this particular issue open. We
tdrn nov to a review of the matevial for each of the ten book chaunels.

For the first four sources of books we explain in some detail how the quaatx:
tative estimates were secured. The data on which these estismtes were based arc
- " contained in Appendix 2. Only a summzry table (Table 3.1) ranking each of the cities
on these four sources is included in the text. The interested readers can check
for himself the great degree of variation .n book supply within each type of source:
public, academic, and special libraries and bookstores. These absolute variations
in book availability are impressive and one of the most important findings of the
pilot study.

1. Public ltbragtel.--rhteo sources of data provide the statistical picture
for public library availability.

First was the excellent series prepared by the U.S. Office of Bducat.ion.l Its

»jdata on holdtngl. ciréulation. eupendtture. and size of population served for the

=a;or 7ub11; lidbraries in our forty-three clttel were used extensively. Second

vas thn MW (23rd Ed. ). which gave the number of branches

in the city ltbrary lyctcns and provided background as to the city and country bound-
. ariés of. service. The third source was state library reports end lpoctal material
{ from patttculng city libraries. These provtdod dnta on the suburban areas around the
central cities.

_ For the cantral cittoo of the forty-three metropolitan areas we have developed
the following msasurcs: a) An index of the dispersion of the library system, i.e.,
the number of people per branch. b) An index of the .oldings of the branches, i.e.,
volumes pet{brlnch. These two msasures are ralated -ntheuntieally to the more

S

‘_;i

1u 8. nop.ruonc of Inlch. Education, and Welfare. Office of lduutton.
~ Library Sarvices Branch. ‘Library Statistice--Statistics of lubltc Library. 8

%pericon Librasy Pisectory, 23rd od. ‘Mew York, R. R. Bowker Co., 1962.
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familiar measures, number of books per capita and number of branches, but appear rore
useful since they show us how commuaities vary i the dispersion of their books irom
the one extreme of having very few branches heavily packed to ike other of haviry @
largé number of branches with few books in cach. ¢) An index of the system's
quality as estimated by a& icasure of past and present performance in book buying.
Specifically the numbers of velumes (preferably ci2les) held in the central library
and the number of titles added to the‘system in 4 recent year. d) An index of the
staffing and service as reflected in library uxpenditures per capita. We are stall
in the pcocess of securing information cn the last component of the public library
lvntlability index, su it is not included in this report. A questionnsire effort
to the library cystems in the forty-thrée communitics is under way and when com-
pleted will allow us to include itex c) in the final evaluation of the cities’

Table 1 in Appendix 2 presents our current assessments Of the libraries. The
forty-three cities are listed with their 1960 populatious, the number of people per
branch, the hulbet -of volumes per branch., the rank ordering of both of these two
latter no.suron. and a combined index to be discussed shortly. The combined index
is allo included in Table 3.1. 1In-all our rank order availability tables the smal-

lest nunbetl‘indtcato the highest availability.

The variation in people per branch and volumes per branch is unaistakably
of considerable magnitude and not closely correlated to the population of the city.
(The rank order correlations between the city's population and people per outlet
is .27; between population and volumes per outlet it is -.29; and the combined index
is correlated to population only to the extent of .06.) Clearly, in cities of this
sise range, public library resources don't have much to do with population. The
relationship tetwesn these two measures is perhaps better appreciated in graphic
form. It.uro 3.1 shows the distribution of the forty-three cities in a grid defined
vorttcclly by the people per branch and horisontally by the nunber of volumes pet

branch.

The best library service is clearly in the lower left-hand corner, where
there are lots of branches with plenty of booke 16 them; az thes upper right--the
o'poa(:o'cztrcln--u:o few brenches, and these without many books. The dotted lines
. feaning upward from the lower-zight-hand side are what we might call "iso-availability
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lines."” All cities on a given line have Ehé same number of books per capita. AR}
those at the lower right have centralized them into a4 few branches. those mouving up'
and left are dispersing their books intc more branches. '01ear1y. there is great
variation not only in the total rzsources of the cities--compare Boston and Cleve-
land with Phoenix and Houston--but there is also much variation in the way cities
of comparable resources ailocate them in their branch systems--compare Detroit and
Charlotte. Actually, the rank order correlations bytween the two measures 16 -.a.lr,

indicating a moderately strong and self-explanatcry relationship. There appears.

- however, to be some tendency for the betcer libraries, those down in the lower left

corner, to be clustered fairly close together. This suggests either some consensus
of opinion on the optimum size of branchi or some built-in constraints, present or
past, that make for the otnilatity.' It 18 interesting that the sixteen largest oi
these metropolitan cities--indicated by the large circles-especially show this

range of book supply, yet at the same time almost ail fall in & narrow band in the
center of the graph. This indicates they have all found some similar point balancing
dispersion and comn ontration, regardless of the absolute numbers of books pec cap.ta
they have. In contrast, most of th: smaller cities seems to have cpted for greater
dispersion. There is a shadowy suggestion that the cites in this central band are
either superior libraries, juding by their reputation among librarians, or the cities
are large and have a reputation for oophiotication. The inference nseding in ¢it£-
gation is that these are ths cities with a wealth of finely essimilated 1 brary
experience and a pool of talent superior to other areas. ’

The simplest way to combine thc two measuzes into & single availability szore
is. o treat them equally by just avsraging their éaaho. This procedure skirts the
difficult but important question as to what ve reslly mean by availability--giving

s few titles to many pecple via high branch dispersion, or providing book resources

" in depth by fewer but larger branches. This issue vwill be explored in detail vhen

ve add the ‘other mesasures of library anunbuuy dis.ussed sbove. For the moment,
the easy vay out is sufficient.

 The firot column of Teble 3.1 (snd tiss last colusn of Table 1 in Appendix 2),
therefore, shov the consolidated rankings for the lidbraries. These rankings mirror
the urn'htc presentation of rtuuru 1, showing the expected clustering of high ranked
cities in the lowdr left cornes, low ranked cities in the upper right, and those
in the middle ranks scattered olu. the center bends.
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TABLE 3.1
AVAILABILITY EQUALS RANK ORDERINGS
S S ————
Cities in Order Public Book Academic Special |Consolidated
of Population Libraries | Stores | Libraries | Libraries Index

New York . . « . . . . 27.5% 7.5 9.5 | 5 T
Chicago . . . . . . . 39.5 13 28 6.5 o2l
Los Angeles . . . . . 31.5 . 20 10 21 . 17
Philadelphis . . . . . 33 16 155 | o 12
Detroit . . . . . ¢ 29.5 35 29 29 34
Baltimore . . . . . . 19.5 10 9 10 8

r Houston . . . . . . . 43 36.5 22 28 37

L Cluveland . . . . . . 1 29.5 17.5 15 11
Minneapolis-St. Paul . ¢ 15 3 6.5 5
Washington . . . . . . 21.5 3 6 1 b
St. Louts . . . . . . 4 21.5 H S 10 13
Milvaukee . . . . . . 17 21.5 15.5 37 23

[' San Prancisco . . . . 27.5% 1 17.5 3 9

| Boston . . . . . . . . 2 2 7 2
Pitetsburgh . . . . . . 3 I 9 1.5 12.5
Seattle . . . . . . . 6.5 6 13 14 6
Buffalo . ... ... 12 21 23.5 2 |
Memphie . . . ¢ ¢ ¢ & 35 11.5 30 KX
Atlanta . . . . ¢ o o 23.5 17 24
Indianapolis . . . . . 31 16 25
Phoentx . . . . ... s | s | e
Nowark . ¢« ¢ ¢ o ¢ o & 39.5 23.5 27
Fort Worth . « . « « o« 8 - 21 15
Birminghem . . . . . . 39
Akront . ¢ ¢ ¢ ¢ o o o 2.
Gary-Hammond . . . . . 41.5

‘%408t zashs are whole mubors; but im the case of tizs between cities their
ranks sre aversged, yielding & fractiomsl raak. .
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TABLE 3.l1--Continued

..m-u.u-m--m“---. m-s.----numu--u..--mmmm F e 12 B3 2 2 J

Cicies in Order Public | Book Academic Special | Consolideted |
_“ of Poguuon Libraries | Stores #ﬂuries leuri«ng; Index
!.tcrlon-Cli!ton-!lluatcTL 21.5 -.11739.5 39.5 41.5 6l.5 |
Tampe . . . . o o o o o» 36 33 32 36 0
San Jose . . . . o . e 16 .1 11.5 38.5 14
Charlotte . . . « . . . 24 14 26.5 38.5 29
Jacksonville . . . . - . 9 19 33 21 16
Salt lake City . . . . « 12 5 4 8 3
Duluth-Superior . . . . 12 39.5 39.5 19 3
Amarillo . . ¢« « - ¢ . = 39.5 .5 34 3 38
South Bend . . « . « ¢ © 15 27.5 19.9 26 22
Albany . . o ¢ ¢ o o o 19.5 A 14 10 7
Middletown-Hamilton . . 6.5 12 39.5 27 19 .
Wetexbury . . ¢« ¢ - o o 15 38 29.5 k) S 35
Utdc8 . o ¢ o o o o o o a3 31 39.5 12.5 30
WBCO . « o o o o oo o o] G2 a1 1.5 18 28
Manchester . « « « o ¢ ¢ 9 23 22.5 40 26
Bakersfield . . . . . . 25.5 7.5 25 25 : 18
Tyler . . . 36

2. Jogkatores.--We mean here the retail outlet chat handles new hard-cover
books, although there is hardly & bookstore that doas not sell somathing else, in-
cluding psperbacks. Three souxces provide ths statistical meterisl: a) the 1958
Cansus of Business; Retail Trads Ares Statistics,’ b) the 198 Asericep Book Trede
Dizsstopy (16th 4.),* aud ¢) information from. the Americsn Bocksellers Association, -
to be described in detail below. Nome of thens is adequate by itself, yet, each addo
some useful information to the totsl picture. | ‘

30.8. Buresu of the Cemsus. ! ¢ Buriness, V. 2., Retail
mm- Washington, 1361.

' lo’l'.' “m. Jesk Ixade Dizectory, 16th ed. New York: 2. R. Bowker Co., 1958.
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The strengths and weakness of these three sources need only be sketched here.
The Book Trade Directory lists about 8,600 bookstores. It has no record of book
sales, but is a very extensive listing of sctores in the major cities in which we
are interested. The Census of Business enumerates sbout 9,400 bookstores and
stationery stores, but the dzta are far richer. Total sales ;ecetpto are given
by community; other sales and personnel data invite more intensive analysis. T
disadvantage is that tne fastidiousness of tue Census Bureau's protection of its
respondent's anonymity results in & spotty coverage of sales tigures: only thirty-
one of the forty-three cities show the dollar bookstore and stationery store sales.
The third source, made possible through the generous cooperation of the American
Booksellers Association, is psrticularly useful because it gives us the distribution
of the sises of the bookstores serving a community. The bookstore members of the

ABA have 8 duss assessment baszd on the store's annual sale of bookl,s

The major weakness of the American Booksellers Association data is the limited
membership of the associstion--only about 2,200 members nestionally. Yet this very
zestriction of membership in the ABA may be a mark of high level bookstore service
and management. Book industry lore insists on the influence of the strong “per-

. sonal" bookstore, and such stores, we are told, are well represented in the American
Booksellers Association, | |

The recipe we devised to {iteorporctc all threc sources is again the simple
one. The cities were ranked from best to worst by the number of people per bookstore
aud by book sales per capi.ta.6 These two rankings were averaged to give conn‘olid&;gd
rankings for bookstores, which ere included ‘n Table 3.1. (Table 2 in Appendix 2

S A SR

""nm is a clesner measvre of book sales, since the U.83. Census of Business
gecords only a combined sales figure for all stores falling 1 thc bookstore and
stationery store categories. 7The result is an uncertain mix of doilers for books,
birthday cards, snd ballpoint pens. The relation bstween "bookstere sales" proper
and “"bookstore and stationary store sales” shown in Appendix 3, is made possible by
the Consus' presentstion of more detailed dats for a few major motropolitan areas.

Mtn by book enles per capita was not possible, of course, with the
figures from the WW or the Census of Busineps, so only
the dats froe the Assricen ellers’ Association were used. Sales figures are

our only clue o imventory, and not & good one at that, since there is prodbably a
large and wnknewn degres of variation in the indugtry estimate that there is & 2.5
to 1 ratio of sales to inventory. Ia spite of. the possibilities inherent in the
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presents -the individual end consolidated rankings as well az thc actusl figures.)

Here, as with the public library, the range of variation is impressive.

In absolute terms, as far as the nunber of outlets goes, bookstores are serving

most of these communities better than the public libraries are., Using the listings

in the Amsrican Book Irade Directorx.‘bhlch we feel to be most complete, we find that
bookstores outnumber library outlets in thirty-seven of the forty-three cities. what
is nacessary to make the picture complete is, of course, a comparison of the relative
stock of books (i.e., bookstove inventory ard library collection size) of the two .
sourcee, but since our only information on bookotqré inyentory rests on one set of
sales figures we feel unprepared to make & comparison at this time.

3. ‘l.\_oz_c_dmic.librnriel.--“ter the bookstore, the most tmportnni source of
books is the libraries in a community's colleges and universities. They serve a
narrover segment of the population and more ipochliud needs than do the public
1ibrary or the general bookstore.

Our data coms fro= the impressive statistical series issued by the Office of
' !ducntion.’ ¢rom which ve heve selected the material to cover our forty-three com-
sunities. For each we have the number of colleges, the number of volumes in each

of their libraries, and the number of periodicils they received each year. All the
callege data within each community were combined, and the two indices, outlets and

. holdings, -were constructed as follows: the first is simply the population per aca-

demic library, the secood is an equally weighted combinstion of the volumes per
1ibrary and the aumber of poti.odtcelo'pet library. This was an attespt to include

index of past performance and en index of present commitment to building & collection.

L

American Booksellers' Association data for anslysis along this line, we have to
finesse for the moment an attempt to mirror. the public librery figures of volumes
per branch with inventory per store and settle for an order ranking based on salss
per capita. _ ,

The three rankings by number of people per bookstore were averaged to give
e final renking which wve fesl msintains the useful features of sach statistical

I

g source and balences the wesknesses of each against the other. The rank-order cor-
relations of the three measur«s are shown below: - B
Census of Business ve.sus Amgxican Rook Txads Dixectory .61

versus American Booksellers' Associstion - .32 -
Amsxicen Book Trads Rirectory versus American Booksellers' Association .30

7y.8. Department of Health, Education, and Welfare, Office of Education.
\J t - nstitutio Data.
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d less offensive than prejudging the relative impor-
x was then averaged (again weighting

overall measure ct

Weighting the two equally sceme
' This combined inde
library ranking to give an
' luded in Table 3.1; its

tance of past and precent.
each equally) with the population pér
academic library availability. The final ranking is inc

constictuents are .shown in Table 3

wn Appendix 2.

Not surprisingly, the communities vary considerably in their store of aca-

denic books.
4, Special librarizs.--Far less visible than public or- academic libcarices

and bookstores are the special and research libraries that serve
ments of the population. They sre included in the inventory bec
surprisingly enough, have almost as many books per capita as do academic libraries.

on special libraries is the American Library Directory

in the directory

particular seg-

4use these libraries,

St dEGERE

. The source of the data
(23rd ed.). For each of our citics we counted every library listed

which vas neicher a public nor a&n academic library. This gave the "number of ocut-

lets" parallel to the other kinds of libraries and bookstores. Holdings were not

listed as consistently or completely for these libraries compared to the others.

We have a volume count for those with 5,000 or more volumes. For those with less
ith no holdings specified, we cstimated holdinge to

familiar measures, "people per out-
separately on each of these

overall ranking of availa-
in Teble 3.1,

than 5,000 volumes, or those v

be 2,500. Thus for each city we calculated the
"  The. cities were ranked

|
@
3
i

let" and "volumes per outlet.
s and the two zankings were then combined for an

meagure
Thciconlolidnted ranking appears

bility of special library resources.
while Table & in Appendix 2 shows the da

5. g;gl-d;ctrtbutiog-gagcrgagk'gggko.--thil source is by far the grestest
single supplier of books to tha Americen reading public, vet there are hardly any.
statistics on the sale of paparbacks in various communities.

gin from scratch, therefore. With the guidance snd cooperation of some meibers

and officials of §h¢ Bureau of Independent !ublléhnro and Distributors, the major
- trade associstion of papdrback distributdrs; ve are in the process of securing the

needed information.

te in more detail. -

We have had to be-.

" g ' o . .
y one wholesaler (or'poqoiblyjcuo),rcoponﬁiblé <

The fact that there is onl
& make . our .

“for the ovcty@ggltn; ptopo:éiop of paperback sales in most large citie
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task easier. Each of these major wholesalers knows, or can relatively easily co'oue
late, how many cutlets he services, how many titles--new and backlist--he handles,
and the total number of books he sells during a given yeer. We need thies infor-
mation to map the extent >f paperback covera( = in our communities. Informally, we
are told that there is considerable variastion in salcs per capita and in the density
nf outlets. With the Lelp assured us from the trade association, we are very likely
to receive the quantitative material needed to characterlze the pattern of pdput°
bound book availability.

6. Book clubs clubs.--The book club, according to the ﬁguhg;_ﬁnnggl_g{__ﬁmg
accounced for more than twice the book sales than did the general trade bookstwre.

In spite of iucreasing difficulties in finding and holding members,9 the book clubs
are major suppliers of books to the American reader. The Jifficulties in securing
book club membership data are great, hut again, with the cooperation of scme of the
major book club operations, we are in the process of assembling information that will
allow us to rank the forty-three communitlel in terms of their high or low reliance .
on book clubs. The method has been to ask the mansgement of some major club or group
of clubs to rank each of our communities from best to worst with regpect to the num-
ber of their book club members per tiousand population. So far we have rankings from
several smaller book clubs, tut there are too few to bea included at this point.

7. Used bookstores.--On the advice of several informants {n publisaing
and in the book trade, we have not made any affort to include a quancitative esti-
mate of the availability of used books. The consensus ie that this field is relatively é
small compared to the aew book trada, that it appears to & very reetricted audience,

and that it is a declininrg business at that. Por these rsasons ve have not attempted
to make an ovezall effort to -nanurc their contttbutton to the total ptcture.

8. gtrggt sales.--This cntcgory refers almost untircly to the door-to-dJdonr
sales of cncyclopcdtel. In dollar fl;urol subscription bookc conprtla about 15 per
cent of the total book ollcl. and most of these sales are mnde door to door. Tbough
not an 1nconltdorahlo pn:t of the book business, we ure not 1nc1uding this source

L

'uyuu B. Wright (.a. 1960 (Hev
Yorkﬂ m .o m:. 19’9). ’P' "o. a7o l.'o

‘4a1) sereet Journs), Mey 13, 1966,
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in our quentitative efforts. This is mainly because estimates of the number of
salesmen working in a gwen comnunu.y appear to us to be too difficult to secure

for the limited value this book channel_provides.

9. Direct mail from publishers.--We do not kacw how large this source of

books is, either absolutely or relative to the others. The difficulties in estimating
its contribution to a comnunity's book supply appear, as with subscription books,
greater than the gain we might secure. ‘iherefore, and reluctantly, we have not

pursued this source.

19. Private collections.--There are, of «ourse, no statistics on the number
of books in individual homes. We will have to rely on survey data like that presented
in Chapter 2 for this. That discussion indicated the xinds of error we might expect,
and within those boundaries it seems likely that ve will be able to characterize the
communities by their distribution of personal library sizes. At this point we do
not know nhew much these distributions will vary by city and how these variations
relate to the availability of books in the other channels. Nor dc we know how
private ccllections are used, that is, how many books are reread by the same person,
or other family members, and how many books axe loaned to (and returned by) frierdds.
These are important and researchable questions which wiil be explored in Phase 1I.

Two points require clarification at this juncture. First, which book sources
ptovtde the most books, which the least, to the sverage book user? Second, what
is the interrelationship among the book sources? The answer to the first question
cen only be given for the four sources vwe have discussed above--the libraries and
the bookstores--the latter being qualified by the use of sales data per :apita
- rather than an actual inventory figure.

The folloving table shows, then, the average pir capita book supply from our
known sources.

e % Ras
A Y,

ofi. gy s
-

Now for the intercorralation of the bosk sources. Is this situation, at one

84

52 YR

extreme, "the more the more"? FPor example, are rich bookstore resources found where
ltbtartca ars also good? Or, at the other extrem2, is the situation that good book-
stores cre found where libraries are waak? Sevczal important issues require thet

. ve be clear about the facts of this issue. Since we have adsquate quantitative in-
§‘¢ .formation on caly four sources at the moment, we present in Table 3.3 the rank order
' corrzlations between the svailability of books in bookstores and public..acadenic.
and special libraries. | | | : |
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TABLE 3.2

VBRAGE BOOIS PER CAPLl1A FROM LIBRARIES AND BOOKSTORBS

(Fortv-threc citiea)

Public libraries . . . . . . . . . e e e e
Academ:c libraries . . . . . . . . e e e e e
Special librarifes . . . . . . . o« e e e e o s

a
Bookstorcs L L L L ] L . L ] L L] L] L] L L L] L L . L

[ ] 1.30
. .56
. .50

%The dollar figures average $1.60 per capita,
$1.60/cap = approximately G.4 books. Cap based on

10 M paperbacks @ $2
and ,
35 M Lard bound @ $5

See: Philip H. Ennis, '"The Library Consumer:
Patterns and Trends,” Library Quarterly, XXXIV, No. 2

"(April, 1964), 171, Wright, op. cit., p. 51.

TABLE 3.3

BOOK AVAILABILITY--RANK ORDER CORRELATION

.-u-u-.-------ism-.?uu.---.-.. Ty g R re v T T
Academic Special
Type of Outlet . TLBookntoru Lihr.riec Libraties
Public libraries . . . . .30 ' .16 .26
bOk.cor.. [ 3 ® o . .. ® ® .50 056
" Academic libraries . . . .53

., 1

There is the ouuutton in thase correlations of two somevhat distinct

patterns. The correlations between special libraries, acadesic

uburiu and book-

‘stores are probably significant and suggestion "the more the more” {2 the world of

-~ purposeful or lpocuund reading. The low coruhttm between these outlets and o
the public nbrlty suggests relative tndmndgnco of thc reading resources organued Fo

for rchuvoly dolmud purposes and those servicing & general reading sudience.

Ve will ueed !u sore tntomttm on the uuuucnl level as well ds on the 1n¢ltv1¢-

‘ual level, however, In!oro we can dru any un concluuonc.
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Given this patterning among the book channels, the communities can be gro :pud
~in two basically difterent ways. One iqvto combine the rarkings of the separate

book sources into a cunsolidated‘ranking, vielding 8 list of cities ranging from

best to worst in total book resuurces.lo Such a ranking, weighting all sources

equally, is given in Table 3.1. .

Thé other way is to characterize each city by the patterning of its baok
supply. To take the simplest cxample, we might segregate thosc cities which have
good libraries and poor huokstores from those which have poor lilbraries and good
bookstores, and to complete the logic, separate these from the cities with both good
libraries and good bookstores and from the cities wnici are poor on both, The reasons
for this concern with how the various book sources are related stems from our next
question.

e Significeace of Book Availability Differences

While it is 'obvious that, genér.lly speaking, the more books there are the
more reading therec will be, it is not obvious how the combinations of strong and
weak book scurces will affect the total use of books or their differential use
through particular channels. Four bodies of material illustrate the kinds of
quccttonﬁ involved and the kind of intensive analysis necessary to answer them.

The first comes from public library circulation figures, which we relate
to our measures of public library book availability.

The Offtce of Education data presenting total library circulation is con-
verted to circulation per capita, ranked for the forty-three cities, ard then corre-
ljted with the two measures, people psr outlet and volumes per outlet. Actually,
there are two sets of corgelattoui. one for the cities with higher than average
‘educational attainment for its population, the other for the cities with lower |
than average educationsl attainment. This distinction is necessary because book

-

. orhc !our rcnktn;s qan be combined in this fashion by weighting each |
“source equally or by giving cstt. exphasis to thnca sources which provide more books

~..to the community. Thus we might ‘have & weighting of four points to the public

"”:f 1ibraty, three to the bookotoroo. tvo for academic 1ibraries, and ons point for
" specisl librarics. Surprisingly, housver, it doss not meke any difference. The

" correlation between the consolidated rankﬂn; banod on. nn cqusl veighting and one
,..;baood on thn'untghto junt nnn&toacd is 9. - :
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use is not only a function of availability but also of the motivation and skiil to
use the books. Educational attainment is, as we have seen, an lmpottant predictor
of thesa factors. The rank-order correlation between circulation per capita and
our consolidated library iudex for all forty-three cities is .58, that is, as the
general level of book availability improves, circulatior also rioesgi The cocrela-
tioas ere .57 for the twenty-two cities with higher than average edﬁéational'levellll
and .45 for the twenty-une cities with lower than average educaticnal" levels. The
correlations betwsen book avajlability and library circulation ﬁre rélitively the
same, indicating that, indeed, boox availability does influence use, over and above

the educatlonal level of the population.

The second body of evidence relating availability to book use is &n old NORC
study conducted in (946 for the American Library Association and reported as part
of the Public Library inquiry. A questionnaire on library use, attitudes towerd the
1ibzery, and reading habits generally were administered to about 200 adults in each
of fifteen medium to large cities in the United i:atel.lz

Using the relevant statistics, we have ranked these cities 1n terms of their
1ibrary and bookstore standings, much in the sams way as the forty-three cities
were ranked. As expected, we found aubstantial differences in their book availa-

13
bilicy.

Nore important, there were definite, though not massive relationships be-
tvasen the statistical assessment of book evailability and the individual's reading
habits. Because the IMM cards for the study were lost we had oniy the written

R — ——

'lltho forty-three cities were ranked by percentage of high school graduates
and ths twenty-two highest taken as the high education group. The division point
fell at about 40 per ceat high ochopl graduates. , :

12500 Appendix 4 for the list of the cities.

13Ltbrlry availability varied frcl..ﬁ to 2.1 volumes per capita and from
4,300 to 72,000 peopls per branch. Bookstore:availability varied from 7,150 to
27,600 people per store, and ssles varied from $1.51. to $12.30 annually per capita. -

(Based on the U.8. Office of Bducation W&l’ﬂ. No. 12; the e_go_ugan |
wmtonm.wml Cspsus of Business. | |

[ K [}




78

teports from each city to go on. These contained only the marginal replies to the

quéltionn.trc items; cross-tabulation of the material is thus 1npooltblo.;“

Notwithstanding all théle difficultiecs, some interesting things do emerge.
Consider Table 3.4 which shows how people's interest in reading (as manifested -
by the mentton of reading in the reply to a question asking for favorite ways of
spending ttme) and how the actual amount of time spent reading booko vcr;el dif-
ferentially as a function of book availability.

TABLE 3.4

BOOK AVAILABILITY PATTERNS AND BOOK USE
(NORC, Library Study, 1946)

(Per Cent)
SODOSSSESESSARGSENSESESEaESvE ---.n-'----m----,--.:-.---m._-l—m-
. High Library Kesources Low Library Resources
| r—‘ alp— - * -
Patterns | High Lov High Low

Bookstores Bookstores Bookstores Bookstores

L SR

est: preference for
reading . ¢ ¢ . 0 . o . 36 48 KX 36

'
Reading: hours per week

'Cﬂ‘ L} L} [} [ ] e e [ ] [} [ ] ‘o ‘s “ ' “’
Up to seven hours . . . 38 32 N 3
Seven or more hours . . L 22 23 21 21

ro“l M“:. L} L} L}

" 100 - I‘ 00

There is no clear pattern relating the 'm!oupcc for 'rudtu with Che avail- -

abilicty of books, but there is some definite if slight trend on accual rzeding. The

proportion of heavy readers (those apending over deven hours) does ozt vary with

‘d1fferent availability; there ic en increase i the proportion of nonvecders (at

the ozpmo of the moderste reader) in the ctsuo mu bosk zescarces are poorer.

Bven more clmly than the amount of rudtn.. Table 3.5 shovs the' impact
of availability on where people get their boeks. S

I -

' “ﬂo cannot even be certein that luch differencee in educatie=, age or sex may
not be responsible for: the results we show. But this is unlikely since ve have exemin
. zh specifigation shests for essh ctty anéd-their quotas wou oubctwttany the
were mauy mm. S |
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TABLE 3.5

BOOK AVAILABILITY AND THE SOURCES OF BOOKS
(WORC, Library Study, 1946)

(Per Cent)
-.—..-.u-.ﬁ----.-..---u--mnnnm-unaonn---a-..-..-.m-n-.---.-
High Library Resources - Lov Library Resources
Patterns High Low High Ang Low
Bookatores Bookstor:zs Boukstores Bookstores
Per cent vho visited
librazy lest year . . . 40 )} 27 23
Main gource of books:
Librecy « ¢ ¢ ¢ ¢+ o o . 35 33 25 25
Bockstore . . - « « « o 4&0 35 49 (73
mh‘? [ ] [ ] [ ] [ ] [ ] [ ] [ ] [ ] [ ] zs 32 26 31
Total main source . 100 100 100 100

Both library use and the reliance on the two sources follow predictably from
the sctusl availabilities. The tabdle suggests as well that where librarics are poor
the use of bookstores increases but that the reverse is not trus--library use does
mot increass where bookstores are poorly davolopad. Finally, "other" sources,
presumably book clubs and borrowizg from friends mainly, incresses where the book-
stores are worse, but is not affected by poor library resources. These &re crude
but suugestive materisls.

The asz NORC Amaiges data are far superior and tells us much more about the
impact of book availability on the use of books. The most lmpuiiant information
ve can present !to- this suzrvey sliows how the bulc fourfold tables of early and
current resding my vuh availabiiity. Table 3. 6--dravn from these tebles--shows
the nuuu.o of uuco m those with high education aud low education in
cities vtell hul. u‘oun. and lw booh mmmm. | _—
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_TABLE 3.6

BOOK AVALLABILITY AND THE CREATION AND
MAINTENANCE OF BOOK READERS

(NORC Amalgam, 1965)
(Per Cent Readers)

SOGSLSNLEORSEEDAs SESSAEES: S S NSUS NSNS SENS Al TISANLS SIS SIS NaGasssaNsEaNEsas

Bouok Availability

H.gh | Moderate Low

Bducation

Barly Current Barly Current RBarly Current
Readers Readers Readers Readers Readers Readers

C—

High school or

more . . . . 68 76 68 56 67 65
.. ... (210) (179) (162
digh school or
less . . . . 52 40 50 32 L3 28
. ... €120) (168) (119)
) | i

First the educational differencs in reading patterus is relatively unaffected
by the availability varistions; people with high school education or better read ear-

. 1ter in 1ife and stay with book reading later as well. Second, the early reading

of those with high school education or better is unaffected by differences in avail-
ability; their later reaiing is somevhat affecteé by availability, but thers is a
pussling reversal between the moderate and low svailability cities. For those less
educeted there is a perceptible erosion of esrly reading as we move from high to low
availability and then & strong drift ewaey from current roadtm. vhich also follows
the availability p.tmufs.. In general, this ublc shous vhat we had expected.
Reading patteras among the less educated are do!tutcly resyonsive to availability,
and the kigh degres of geographic mobility on the part of tho intellectual elite
mey help to explain why the esrly resding of the better educated is unaffected by
availability patterns. 8o the only somevhat. pmun. finding is the xmrul in
late reading nttnu esong the bettet cdnund bomn cities of moderate and low
availability. |

H

-
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Table 3.7 presents the data from the basic fourfold tables in a somewhat
different fashion. Here the emphasis is on the proportion of early readers and
early nonreaders who have become current readers. Once ngntn the group with lower
education shows a greater cesponse to "book availability: there ie & definite trend
among the early readers to become current readers in those cities with higher book
availability; among the esrly nonreaders there is a suggestion of a tendency, but
the figures ere inconclusive, Among the better educated there is also a tendency
to respond to local bouk availability, but once again we have the pusgling reversals

that appeared on the previous table.

TABLE 3.7

BOOK AVAILABILITY AND RESPONSE OF EARLY READERS AND EARLY NON-READERS
(RORC Amslgam, 1965)
(Per Cent Current Readers)

mm--mmu“.“mn—'-ﬁ.mmm

Book Availability

) Readers !Itghllducntion 4 Low Education
lu.h' Fm«.a r_; High ?;odc:ue Low
 Barly readers . 80 H 60 72 " | e | ¥
| [ (163) (22) | (9% (62) (84) (51)
Sarly noureaders ﬁ 25 18 21
| .. .o . (68)

Teble 3.8, also drawn frem the basic fourfold tables, shows the net percentage
gein in readers, the incremsnd of late starters to deserters. Once again education
sakes a definite difference, and the late stazters outnumber the deserters omly
among the better educated living in aresas o! high book availability. Bock availability
has & definite impect on this situstien emong these with high school aducation or

_ better, but ameng the more peerly educeted ‘the situation is not at all clear.
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TABLE 3.8

NET PERCENTAGE GAIN IN READERS
(NOBC Amalgan, 1965)

SVEBBSERaRE s --.--‘m......'-....-....l--t-..n-“.ﬂ.

Book Availability

Education
HRigh Moderate Low

High school . . . +8 -12 -2

' Less than high
SR ' school . . . . -12 -18 -15

These are still preliminary findings. We must refine the definitions of
availability, take into account more educational gradations, hold constant age leveis,
and inquire into the degree of spatial mobility. Neverthelese, there is presumptive
evidence that differences in book availagbility influence the long-run shaping of the
nature and size of the book audience. |

The Amalgan survey allows us a closer look at two of our vital book reading
dimensions--the number of books read and their sources. Table.?.9 shows how the
distribution of light, moderate, and heavy readers shifte with the total availability
of books.

Among the btetter educated there is a steady decline in the proportion of
heavy readers and an increace in the proportion of light readers. If we think now
in tetms of the compoeition of the reading public, smong the better educated the
ratio of heavy to light readers is about two to one in high availaebility cities;
the ratio of light to heavy readers in the low availability cities is almost four
to one. (The same general pattern aleo obtains for cho'lccn educatéd.) The dif-
ferences in the kinds and numbers of books read in thene differant availability
situations 1a.qutto.ltk.1y to be very different, as is the use of the various book

- gources. Ve examined this question by arraying the cities in a differemt ordgr.

; dividing them by high end low availedbility of public 1ibrary resources and book-

' stores ssparately, then combining to mske the groupings shown in Teble 3.10, along
" with the survey results to the question as to whers resders obtsined wost of their .
“ books. L - | ' S : '




Book Availability
Readers
High Medium Low
A. Above High School
Light (1-5 books) . . . . . . . 42 46 57
Moderate (6-19 books) . . . . . 38 36 30 '
Heavy (20+) . . . . « ¢« ¢ ¢ « & 20 18 13
Total . . . ¢ ¢ ¢ o o o & 100 100 100
N e & s o o 8 s v o o o (158) (99) (93)
B. ifligh Scho | :
Light (1-5 books) . . . . . . . 56 75 67
Moderate (6-19 booko) 23 20 21
u“vy (ZM) L ] L ] L ] L ] [ ] [ ] L ] L ] [ ] [ ] 21 5 12
Total . . . ¢« ¢ ¢« ¢« ¢ o o 100 100 100
' “ e o o e o o o . . (68) L (SS) -—(—33)
. TABIE 3.10
MOST IMPORTANT SOUICIS OF BOOKS AND AVAILABILITY
(NORC Amslgenm, 1965)
(Per Cent)
High Lidbra Low Libra
Most Important Sources  — % 4 24 :
' High Book Lew Book %‘m‘h Book P Low Book -

AMOUNT OF READING AND THE AVAIIABILITY OF BOOKS
(NORC Amalgam, 1965)

83

TABLE 3.9

(Per Cent)

-m---.-u-i----------------n--q.----------a.-nn----uuum—.-u-.-u-c

' ;lubuc ubury
'.mtor.ooooo‘

Mail .
Prtnto eonutton

Public library
mt‘t‘ [ ] [ ] [ ] [ ] *
Mail
Pﬂuu couoetton
oth‘r [ ] [ ] [ ] [ ] [ ] [ ] [ )

. . . . hd . b “mm
. ”
.

oth.t .. ¢« o o O e 9

20
18
17

'-'0.0000 mmm
.
S

.

(61)

v e
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Theré are definite traces of the actual book availabilities on the individ-
. udal's acquisition of books. For the better educated, who ordinarily use the public
1ibrary more than those who did not finish high school, the poofcr library resources
clearly reduce their importancé. Conversely, the less educated, who rely more on
the bookstore, are more aifected by variations in bookstore avaxlabilxty than the
better educated (47 per cent versus 37 per cent, and 35 per cent versus 22 per
cent). It is somewhat puzzling why these lower-educated respondents should rely
more on the public libraries where they arc poorer. Perhaps when age and income
are taken intc account these differences will become clearer. Too few cases preclude
ouch refinement at present. Note also the continued heavy use of private collec-
tions among the less educated; this dovetails well with their heavy use of book-
stores. And finally, note the pecuiiar variations of book club membership to

~ changes in the other sources.

The significance of these tables is more in their promise than in the
strong relationships shown between community bcok availability and individual
reading patterns. That there is some influence seems clear, and this is important
The reasons we do not find stronger relationships may be due to our imperfect mea-
sures of community book availability. It shoulé be recalled that neither book
clubs nor paperback outlets ure included in the index. It would be surprising if
these outlets made no difference at all. Of more significance ie the fact that
the city is a very heterogensous place; some parts of a "hizh awailabilt;y“ city
are book-poor and some parts of & "low availabiiity" city will have plontj of
libraries -and bookstores. Some measure of vhat we might call micro-availability
ie obviouoly nesdad to characterise the individuai's actual objective uvatl.btlity
situation snd aluo, his subjective sense of how difficult or easy it is to get a
" book. The design of the larger study will be very much concernsd with affording
an opp«ttuaity to measure all of these levels of book availability. '

The fourth set of consequences of differential book availebility are those
that shape the community's global reading characteristics, especially those that
bring the community into the mainstresm of the uzionai literary flow or izolate |
it from thooo tides that portodtcally brtn; forward a new oot of bcot-oetltn;

books. .
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A glanée at the list of bect sellera'ih Chicagb'or New Orleans\'ior example, |

will show that once or twice a year a few books are produced that will have wide

local apzeal but will not sell well ¢lsewhere. _ .

It is equally likely that other cities will mirrwf (Gr shadow) the naticral
best sellers only. Cities do vary. ir short, in the extent to which they follow

the naticnal taste in curreat reading (an! most likely 1n all reading as well).

This is a difticult and complex question, but one of great import for the
understanding of how cultural products, be they books, drama, music, or the visual
arts, are dtoseminntéd through the scociety. 1zh new nationally-circulatev bouk

‘ reviewer publications appearing on the scene at present, the problem invites investi-
f getion even more urgently.
|

As a beginning we have provisional access to the list of best-selling books
assembled by Publishers We kly from some fifty or more cities each month. We will
: propose in the larger study to explore the ways in which these cities are similar
or different in the books that are best sellers during a given extended periocd of
time, and most important, how these differences or similorities are related to the
book availability patterns in these cities.

Book Avgilebility Pagterns

It has not been in the center of our efforts, but througﬁout the project

W

. persistent questions aruse as to vhy cities varied in liﬁrary or bookatore availa-
bility, vhey they had such different attitudes toward their libraries and used them
to such varied extents, and why some cities had peculiarly rich stores of books
from all sources, or were relatively bare of books all down the line. Thete has
been nC time to‘isplorc this question during the course of this pilot gtudy. Even

the few rank order correlations wve have completed are skeptically presented. Limi-
tations of our anslytic appsratus preclude pressing the queation. Too many inde-
pendent varisbles are {nvolved, and the dependent variedble (.vailabiltty) has too
meny empirical indices to be éc-noticaﬁod by the crudity of the rank order corre-
lational method. . \

_ Previous research efforts bj the principal investigator have femiliarized
the staff with some of the problems of this kind of investigation. The proposal
gor the larger study fncludes the approach which we feel is most productive.
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Firally, with respect to availahility, we refer to the previous svggestion
that for some pufposes neither. previously gathered statistics, nor the crdinary |
respondent to a survey could capture some of the nusnces of hook availability that
might turn out to be the critical ones in keeping peoplc closely in touch with

books and stimulating new readers along the wav.

The reasons we think this might be the case rest in part on the qualitative
interviews. The dissastisfactions--in fact, the entire set ot attitudes toward
public libraries and bookstores--rested on a set of very perscnal, almost idiosyn-
cratic experiencés with these insiitutions, vhether in early or in adult life, which

appeared to have marked impact on the current use and opiniun about then.

, What we propose, therefore, is a controlled, standardized, and self-conscious
approximation of these experiences applied to all book facilities in the communities
we select for study. In brief, we propose a research team for esch community that
will carry out a field test of bock availability involving hockstores, public
libraries, and all the other major outlets of books. It will involve assessing the
depth and diversity of the city's book stock; it will involve testing the courtesy
and service orientation of the city's bouok personnel, both in bookstores and in
libraries. And with respect to this latter point it will involve a test of the book
personnel’s response to such important segments of the population as the high'school
student (both the asgignment-directed and the purely self-motivating reader), the
culturally deprived, and the independent thinker and reader purauing his interests
without benefit of institutional affiliation with unversity or industry. The
details of these tests will be included in the proposal itself.

*
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QUESTIOWMAIRE WORDINGS IN SURVEY3 USED -

NORC Adu atjon Stud 2

Which do you read most often--nevspapers, magazines or bcoks?

| Newspapers . . ¢« o o ¢ o o o o o
Magagines . . ¢ ¢ ¢ ¢ o o o o o
. All equally . o oo v o oo oo
.‘ ~ Never read anything . . . . . .
Don’t know . o/ ¢ o o o o. 0 o ¢ o

-M R S

About how many books have you read in the past year?

Wumber of books
Don't Know . ¢« ¢ o ¢ o o o 0 o o

|

.Do you read any magasines regularly?

. Y... e © & & o & & ¢+ o
k :. e 6 o & o o o o

M

Have you read & book in ths past oix ﬁnﬂut,

Y88 . ¢ ¢ ¢ o 0 o o o
”........O




-
[
2
2
»

How .oftcn do you do each of' the following? (Circle ome in each rovw.)

Fre- Occa; Seldom Never
quently’ sionally | or Rarely

#

Read (not gecessarily finish) & N g 3 4

~ non-fiction book

Read (10t necessarily finish) & 6 7 3 9

work of "serious” fiction

Read postry 1 2 3 &
Listen to classical or serious 7 8 9

susic

L R

Listen to populer music

i

Listen to jass

—— — —— ——

Watch televieion
_#— T
Icpd & newepaper

ounla— S

M
About how many books do you owm, counting paperbacks?

f
-1 1

' (Cizcle one)

(Temsles only) .
Por each of the periods of your 1ife indicated below, circle the activities you
very such enjoy(ed). (Cizcle as many &s apply in each column.)

~ Perlods of

Activities:

“ct" .’“c. [ ] [ ] ® [ ] [ ] [ ] [ ] [ ] 9
Being with female friends . . .
Being with asle friends . ¢« o o
Solitary activities (walking,

dresming, solo hobbics) . . .
Penning, orgenising things
Seving, other cedlowork
c“k‘uooooooooo
Visitiag relatives . . .
Btls 8205ty i

ng ‘young € zen
gerious seading or study

S

" e © o o o
e o ¢ © & ¢ o
® © &~ © & O .
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_ BORC Analgam, 1965

y = 12. Have you read any book, either hard cover or paperback, within the past six

i montha? (1f you've sterted but not finished & book, that counts too.)

! g : . Y...oooo(”“’b)ooloo 1

No . ... (SKIPTOQ. 13) . 2

A. How many books ﬁhve you read?

. - One . . . . ......,0.. 1
. : Two-Five . . . .. . . ... 2
Six-Ten . . . . c ¢ o 0o 0.0 3
Eleven-Twenty . . . . « . . . &
y Iwenty-one or more . . . . . 5
B. Where “‘GXchaat the book(l)nigu read? CIRCLE ALL THAT APPLY BUT DO
NOT READ CAT IES 20 RESPONDENT. .
. Public library . . . ¢ ¢ ¢ ¢ ¢ o 0 o . 1
Other libraries . . . . . ., . . . ... 2
Book or other store . . . . . . . . .. 3
MOkclIlh.ﬂll...........ob
Borrowed from friends or relatives . . S
Gift from triends or relatives . . . . 6
OGmeceollection . . . . . ¢ o 0o ¢ 006 o 7
. . "~ Other (srcrry) . .
. 8
. C. Where do you obtain gost of the books you read? CIRCLE ONLY ONE BUT
DO NOT READ CATEGORIES TO RESPOMDENT. .
.llbllcu.bl’ll'y ooooooooooool
Other 1ibrerdes . . . . . . . ¢ ¢ 0 o o 2
Bock or othar store . . . - o « . - . . 3
Mk cl@. “‘l [ [ ] [ ] [ ] [ ] [ ] [ ] [ ] [ ] [ ] [ ] L ) 6
Borrowed from frisads or relatives . . §
Gift from friends or relatives . . . . 6
wn coll”t‘n [ ] [ ] [ ] [ ] [ ] [ ] [ ] [ ] [ ] [ ] [ ] [ ] 7
Other (SPECIFY)
e a

. D. I will mention some different types of books. Please tell me for each

vhether you now xead that type of book frequantly, occesionally, or hardly
ever.

oterias, westerns octoﬁe- , - '
uy!icttou. humor ’ 6 ? 8 9

* 8ocial science, business,

Wit __politics | ’ 3

Antegde T 0w e
L,

7. work

. ' -w
Y Books

commacted with your 6 ?

8
cate : >
Hobbies te rdenin ' -
cookbooks, home Tepair;® 12
-homs dacoration nttl'li’ mi———

9
Books ou health or famtly 1 2 3 &
5

38/0

39/0

“0/0

41/0

42/0
43/5
44/0

45/3%

46/0
61/3

48/0
%9/5
50/0
51/5

el T el B R P I S
"
. T R s 1o N R - N -
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L4 -

! * 13. Thinking back, was there any time in your life when }ou read a great many
books--not counting those required by school or a job?

Yes . . . .. . (ASKA) . . ...

No L] [ ] [ ] [ ] [ ] [ ] [ ] [ ] L] .. L] [ ] [ ] . [ ]

L YES: ' |
A. When was that? RECORD VERBATIM AND PRO3E IN ORDER TO CIRCLE PROPER

CODE OR CODES.
" Always, since childhood . . . . . .

Before htsh school . . ¢ ¢ s « ¢« &
During high school . . . . . . « .
Mtinz c°11.aeo ® o o o o o o o o o
After formal schooling . . . . . .

1 Other (SPECIFY)

- -

$a "

o

3

t

" - W I
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' NORC Methodological Study, 1965

1. Abcut how many times during an average week do you read or glance at a diily

newspaper?

2. Do you read sny magazines regularly at the present time?
No Yes (Please list):

3. Rave you read any book, hard cover or paperback, within the past six conths?
1f you've started but not finished a book, that counts too.

Wo Yes

A. How lln'y books have.you read? ,
1 25 __ 6-10 __  11-20 ___  More than 20 ___

Could you list as many of the titles or authors as you can remember.
(1dentify the types of books for those you cannok recall specifically,
for example, "five detective stories.")

4\'—

B. Where do you now get most of the books you read? (Check oﬁly one of

the following):
Public lidrary Borrowed from friends or relatives

Other libraries Gifts from friends or relatives
Book or other stere Own collectior

Book club, mail Other
(Please opcel.fys

& About Iw- many books do you awm, counting paperbacke?

o [oors [ [ T [ [ [ o o Jr e
O B

riEa. -
“-'-";s”

b :}}u o'
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NORC Methodological Study, 1965 (Continued)

S. Por each of the periods of your life indicated belcs, check the box which
"best described your book reading habits and interests. (Leave blank those
columns that don't apply to you.)

~The TIrst
few years |
B [ | conee | e e
finishing
) schocl |
I liked to read and .

1 read a lot.

I liked to read but !
I didn't read very

1 vasn't very inter- —- T ———J—

ested in reading
but I read a lot -

1 wunlt very inter- Fﬁ—%‘ . S

ested in reading
and I didn't read

A N I B i

S R

6. Compared to five years ago, do you now read moré books, fewer books, or
about the same number?

More - Fover About the same
£ 8 about yourself for stat urposes. ' :
Age - Sex Marital lutur Religious

preference

a—

What is your job at present?

Could you check the appropriate bci to indicate the educational attainment
of your father, your mother and yoursclf and your spouse (if applicable).

_[#ather [Mother u....uiu spouse
—
——
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JORC Methodologicsl Study, 1965 (Continued)

During the next few days you will probably recall reading some books you didn't
1ist on the first page. . So, would you pleass take this sheet home with you and
. during the coming waek list all the books you have read but forgot to list. ,
looking at your book shelf and talking about your reading with family and friends

will help you remember. - Ve are trying to sece how many and what kind of books
tend to be forgotten. .

Could you also look around ,your home and estimate as accurately as possible the
aumber of books you own? We are also trying to see how well people can guese
the number of their books. '

! - ‘ - - ' A - . soo- l’ooo
50-76 | 75-99 999 !or over
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lgerves more then city populatica:

Milweukees , ., . . . 938,811
“. "‘”“CO o o o 7“."5
Buffalo . . . . . . 532,726
m‘. e o o o o oo m.‘,l
“m“ e o o o o o 5’7.".

PRECEDING PAG
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‘' : TABLE 1
LIBRARIES
( . rr;;: ' - -+t r ‘-] /'t "t 2.t 0 ‘. ' ' P [ B[] L 1t ABSBBOS ([ 1T 1]
ct | Pedpl:.?. Peoplem;::m., Volmo/lcﬂuoli_-
ty Population Outlet Per Outlet Outlet Outlet dated
Rank Rank Index
Wew¥York . . . . ... .| 7,781,984 38,910 30 53,022 ! 17 27.5
Chicago. » . . . . . . . | 3,550,406 55,475 39 39,392 | 23 39.5
Los Angeles. . . . .. .| 2,479,015 43,491 32 46,912 | 20 31.5
Philadelphia . . . . . . | 2,002,512 47,679 35 48,32 | 19 33
Detroft. . . . . . . . . | 1,670,146 55,671 40 62,1722 | 10 29.5
‘Baltimore. . . . . ... | 939,026 | 33,53 27 s8,055 | 14 | 19.5
Bouston. . . . i . . . . 938,219 52,123 38 22,575 | 3 43
Cleveland. . . .. ... | 876,05 23,054 11 718,216 | 2 1
Mianespolis-St. Paul . . 826, 283 28,493 18 $3,476 | 16 9
Washington . . . . . . . 763,956 38,198 | .29 57,021 | 15 21.5
St. Louts. .. . . . . . 750,926 28,847 19 68,356 | S 4
Midvaukee! . . . . .. . | 741,32 41,687 3 66,157 | 8 17
Sen FPranciso!. . . . .. | 740,316 26,531 16 29,932 | 2 27.5
Bostom . . . . . . . ¢ o 697,197 23,240 12 72,003 | & 2
Pieesburgh . . . . . . . 604,332 27,470 12 62,029 | 6 3
Seattle. . . . . . . .. 552,087 30,949 21 60,459 | 12 6.5
Buffalol . . ... ... | 332,22 18,679 s 32,592 | 30 12
Mesphtsl . . ... ... ]| 497,52 44,606 3% 40,578 | 22 1
Attanta® . ... ... .| etr4ss |6 | 23 |a9,9 | 32 |
Indisnapolis . . . . . . | 476,258 23,813 13" | 36,268 | 25, |15
Phoenix. « « . . . o o o 439,170 87,83 42 48,781 | 18 37.5
Woverk . . . ...... | 405,220 N,1n 22 62,700 | 9 5

o

Pougys 4@ - w




TAILE l--Continued

Cicy Population :::ll,:: Pe:.gsfl.‘eiet x::‘;::'l g:z‘:::al C::::;t
Rank Rank Index
port Worth!. . . . . . .| 356,268 107,453 43 75,688 | 3 25.5
Birminghe!. . . . . . . | 340,887 33,414 26 28,985 | 34 3.5
Akron! . . . . .. ... ]| 29,31 24,011 1% 27,216 | 38 1.5
Gary-Hammond!. . . . . . | 290,018 13,583 1 24,892 | 39 18
Paterson-Clifton-Passaic 279,710 18,647 [ 24,892 40 21.5
 Tamps. . . . .. . 274,970 24,997 15 13,285 | 43 36
San Jose . . .. . . . . 204,195 34,033 28 28,782 | 35 41
charlotee) . . . . . . .| 201,564 18,141 3 19,656 | 42 24
Jacksonville . . . . . . 201,030 22,337 10 37,313 | 24 9
Salt Lake City . . . . . 189,454 31,576 24 60,963 | 11 12
Duluth-Superfor® . . . . | 140,447 20,816 7 33,771 | 28 12
ABArillo . . . . . . . - 137,969 68,985 41 42,626 | 21 39.5
South Bend . . . . . . 132,445 22,074 9 32,615 | 29 15
Albany . . . . ... .. 129,726 21,621 8 29,001 | 33 19.5
Middletown-Hamilton! . . | 114,469 20,286 6 3,827 | 27 6.5
. Wetexbury. . . . . . . . 107,130 17,855 2 27,588 | 36- | 15
Dbl . . e e e e e e 100,410 50,205 36 64,407 | 7 23
WO « « o v o o oo o 97,808 32,602 25 23,597 | @ 42
Manchester . . . . . . . 88,282 4,61 | 33 | 82,486 | 1 9
Bekerseiend! . . . . .. 56,848 | 29,198 | 20 35,822 | 26 | 25.5
Tyler. . . . « oo o o 51,230 51,220 Y] 58,450 | 13 29.5
lgerves more than city population: .
Poxt Worth . . . . . . . 337,263
Birminghem . . . . . . . 634,864
Akzon . . . ... ... &O8,179
Gary-Rasmond.. . . . . . 298,828
Charlotte. . . . . . . . 272,il1
Duluth-Superior. . . . . 166,530
Middletown-Hamilton. . . 162,284

Bakersfield. . . . .

. 291,984
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- TABLE 2a
BOOKSTORES
—w--m--T---w--- --Iﬂ---“----.--w-..- -Omt ..-.--G.--
Axerican T" Census of -T Book :
Bookeellers : Business Trade
Cicy Association| Rank | 1,000's of | Rank |Dirvectory | Punk
1,000's People/ | 1,000's of
People/ . Outlet People/
— Qutlet Qutlet
Mew Yok . « « « « & 56 24 5.8 2 9.0 x)
Chicago. « ¢ ¢« ¢« + o 93 36.5 11.6 10 14.4 20
Los Angeles. . . . . 58 26 10.2 7 6.4 17
Philadelphic . . . . 54 .1 20,5 12.7 12 15.8 22
Detzolt. « ¢« ¢ o o o 93 1 36.5 19.6 28.5 22.0 37
Baltimore. « o « o o 55 22,5 17.4 26,5  17.1 28
Houston. . « « ¢ ¢ & 59 27 25.4 K] 26.1 41
Cleveland., . . . . 67 29 24,3 3 17.2 29.5
Minnespolis-St. Paul 52 19 16,5 18 10.5 8
".htutm o o a o ¢ 23 3 12.3 11 0.0 2
8¢. louis. ¢« . ¢ ¢« » 47 17 17.4 24,5 16.0 24
Milwaukee. « . . . © (YA - 15.5 20.0 0 20.0 33
San Francieco. . . - k) | 8 ‘ 6,6 3 6.4 |
.“tm [ ® ® ® [ ] ® [ ] ” 7 503 1 &.8 s
Pictsburgh . . . . - 53 22.5 16.7 19 11.4 10
Seattle, . . . ¢ o & 35 , 11 15.9 21 9.3 7
m‘.lo. L J ® [ [ ® [ ' 89 * % 16. 1 22 la.o 19
Mht.o o O o o o o 166 63 31.1 38 24.9 60
‘Glllltl. e 2 o o & o 37 12 1905 27 13.9 18
Indianspolis . . . . 79 33 19.1 26 15.9 23
Phoenix. « « ¢« ¢ « o 63 28 20.9 33 16.9 27
Mewark « « ¢« ¢ ¢ ¢ » 101 40 7.8 4 16.2 25
'0!& UOtth e O o o o 71 31 13.2 1‘ 15.5 2!
Sirmingham . . « ¢ 57 25 34.1 41 22,7 k)
AkZOD. ¢ ¢ ¢ ¢ ¢ ¢ o 73 2 58.1 43 19.64 2
“q‘m s o o 97 38 32.2 39 “8.3 43
vmuuon-cutcou-hw 140 4.5 9.3 5 21.5 3%
w. [ ] [ ] o & o [ ] [ ] ’2 35 19 6 z..s wﬁs “2
San Joss . ¢ ¢ ¢ o o 3% 10 15.7 20 12.3 14
Charlotts. « ¢ ¢ ¢ o _ 40 13.3 10.6 8 1'.3 K} |
J.ek.ou"lh e o o o m 13.3 16.‘ ’ 23 13.‘ 16
Salt Lake City . . . 32 9 13.5 13 12.6 12
Buluth-Superior. . . 140 41.5 - 20,1 L) 98- 12.8 14
Amarillo . . . ¢ ¢ o 69 j” 13.8 -16 - 17.2 29.5
South Bend . ¢« o « o . &b 15.9 26.5 | 3 16.6 26
‘1“" e o & 06 & o o 0 a 3 10.0 6 . .06, 4
Middletouni-Namilton., . 16 ) § - 857.2 42 22.9 3
Watexbuzy. ¢« ¢ ¢ ¢ ¢ o .. 36 20.5 - 26,8 kY 21.4 3B
ut‘“. [ ] ® [ ] [ I ] [ I ] [ ] ” 1. . A zo 1 31.’ 2001 ‘1 u
"3000 ..... [ ] ® [ ] ” 3’ u‘ w u.z 11
Mancheater ... « « ¢« ¢ - 29 5.3 - 11.9 9 11.0 9
m:‘!“l‘o o o o o o 2’ 5.3 1‘.2 17 ‘01 3
t’h‘o.-c-‘o e 090 O o 26 . & - 12.8 ‘1 13 B 12.0 14
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TABLE 2b

City

Combined
Rank

People/

Outlet

Amszican
Booksellers

Association. Consoli-
Bookstores | Rank dated
Sales/ Index

New YOrK ccecccccccccccccsccsccccccee
a‘ic“o‘0.000000..000.00ooooooooooe
Los m‘&:“ ©0000000000000000000000
mil.“lp““ 0000000000000 000000000

mttO‘.t ....0......................

hlcmt. .........................

wtm 000000000000000000000008000°

clw‘l‘na .........................
mm..poli.‘se. Paul .cccececcccccce
“'him‘m ........................
.‘. u“i‘ .........................
ml““k‘. .........................
mn rt‘nc“Co 0000000000000 00000000
“.em ........‘........Q..........
ut”wgﬁ ....‘.....*IS.;.."....O..
“‘tcl‘ .........................0.
BUuffalC cceeccccceccccceccccococcne
”‘l‘-. 000000000000000000000000000

AClanta cecceccncccvcccccccccoctcoe

mm”li. 0000000000000000000000
PhooniiX cececccccocececccccececccce

FeWOEKR ccccocccecccccocsccvcccccce

Fort Wortht cecececcccccccccococccce

lltlln.hlil seeceeccccccocscocecocee

ARTZON cccocrecccceocur. 000000000000

“t,"w 0ecec00000000000000000
Paterson=-Clifeon-Fassaic cceeccocse

TOMPB .:ccccccvcccccccccsncoccscces
$an JOSO cecccccccecccccocccccccoce

Charlotte cecccoccccccccccccrcecece
Jacksoaville cccvecccccccccccccccce
Salt Lake City 00000000060000002005
Duluth=8uperior cccccccccccceccecio

. “‘tllo ....'.................-.0...

Couth Bend .ccecccccccccccccsccccoe
“w 0000000000000000003000000000
M‘ICM‘.-’JM oooooooooooooo.o
WaterduLy ciccceccecccccecccocvocece
UtLc8 cvcevecccccccccccccnccccccece

*cO ...0...0.......Q....O..O......

UanchESter cccccccccccccccscscccvoce
Bakersfield oooooooo.o’oo'oooooopoo:ooo

"l.' ©0000000000000000000600000000

8
21

| 2,19 i0 ‘ 7.5

2,31 9 13
1.43 - | 23 20
1.76 16 16
.96 N 35
2,14 11 10
.91 32 36.5
1.65 21 29.5
1.67 19 15
4.35 4 3
1,60 22 21.5
1.93 14 21.5
4.93 2 1
4,52 3 1.2
2.35 7.5 9
2,65 6 6
.89 33 29.5
43 38,51 42
1.72 17 | 18
JJ1 3s 32
.67 3 3.9
J6 34 27,5
1.21 25 2
1.05. 26 3%
1,97 | 13 28.3
3 40 43
9.5
26 H 33 .
1 |
1.85 15 16
1.66 20 19
3.31 s s
3.5
.98 29 26,5
27.3

R e
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TABLE 3

N ‘- ACADEMIC LIBRARIES
i eSS NS00 S NN .ﬂmmm-c.-r - SNBSS L Ly Tt
: Volume/ | - Period- :::° df: People/ Consoli-
City ‘Outlet | Rank| icals/ |Rank | <3 d:n o | Library |Rank | dated
| (1,000's) Outlet “Rank u'm..)ﬁ Index
New York . . ., . 206.8 6 1,022 | 11 6 176.9 32 19.5
~ Chicago. . . . 119.7 19 120 | 34 25.5 104.4 19 28 .
) Los Angeles. . . 200.8 7 2,139 3 ¥ 3 137.7 27 10
; Philadelphia . . 123.1 27 765 | 28 28 52.7 6 15.5
4 Detroit. . . . . 104.0 20 846 | 15 18 139.2 29 29
K '.ltmreo ¢ 0 o 136.4 14 1.000 13 14 78.3 1‘ 9
Houston. . . . . 144.3 12 1,186 7 8.5 156.3 3l 22
Cleveland. . . . 131.1 - 16 815 | 17 17 927.3 18 | 17.5
Minneapolis- _
, St. Paul . , ., 164.5 9 1,007 | 12 11 , 8.6 | 3 k)
Washington , . . 136.2 15 847 | 14 15 50.9 5 6
st. Loufs. . . . 145.6 ' 11 1.158 9 10 62.5 9 S
Milweukee. . . . 55.9 25 602 | 22 23 67.4 il 15.5
San Prancisco. . 90.8 22 828 | 16 20 82,2 15 17.5 ‘
- Boston . . . . . 103.4 21 713 ] 19 21 46.5 2 7
-, Pitteburgh . . . 170.5 8 1,464 4 4 54.9 7 1.5 .
Seattle, . . . . 342.0 3 4,514 2 2 139.3 30 13
Buffglo. . . . . 48.6 28 372 | 25 25.5 76,1 13 21 ‘
6. « ¢« ¢ » 54,0 . 18 305 | 18 19 71.1 12 11.5
Atlenta. . . . . 318.8 4 319 ] 27 16 - 121.8 24 23.5
Indianapelis . . 72.5 23 731 35 30 1190 23 31 ;
Phoenix. . . . . 25.5 % 347 | 26 31 219.5 3% 35
f mrh e o o o oo - 3’.5 bad 3’.5 39.5 il 39.5 39.5 . (
Yort Worth . . . 258.0 S 1,072 | 10 S 118.7 22 8 - 8
: Birmingham . . . 56.7 26 291 | 29 28 113.6 21 30
g Akzon. . . . . . 137.0 13 1,246 6 8.5 290.3 35 26.5 »
i - . Gary-Hammond . . - 39.5 - 39.5 39.5 - 39.5| 39.5 |
7 Paterson-Clifton- ‘ . |
"é‘»' ’“OI‘C. e o o il ) 3’.5 il 3’05. 3’.5 il 3’.5 39.5 R
& Tempa. . . . . .« 37.0 k)| 3831 24 28 137.5 26 32 ;
i.‘ : ’.\ J“‘ o o o o l”no 17 l.m 5 u . lozoo 19 11.5 o
Charlotte. . . . 36.7 2 278 | 2 33.5 67.3 10 26,5
F. - Jacksonville . . 67.0 26 692 | 21 22 201.0 33 33 ‘
o Salt Lake City . 667.5 1 5,79 1 1 . 96.9 17 4
Duluth-Superior. - 39.5 - 39.5 39.5 . 39.5 | 39.5 §
k' Amariilo-. . . . 20.0 33 151 | 33 3 138.0 28 k |
- South Bend , . . 578.0 2 578 | 23 13 132.4 25 19.5 :
i+ Aldbany . . . . . 39.5 29 26} | 2 2 2.5 1 14 -
" . NMiddletown-Namilton - | 39.3 - 9.5 39.5 - 39.5 | 39.5 ¥
iy '.t.rbmo o o o d [ 39.3. . 39.5 39.5 - 39.5 39.5 *?
; ' 0(13!. e o o 2 o - . 39.3 . 39.3 39.5 - 39. 39.5
» Waco < o ¢ ¢ o o 1646.0 10 1,173 8 7 : 69.0 4 1.5
- " Bakersfield. . . 20.0 3 287 | 2 33.9 56.8 8 25
. Tyler. . ... . - |ws| - I ss.sl A N KL
i
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TABLE 4
o ® SPECIAL LIBRARIES .
[ -..-n-muu-u_-?.---u--n -mmﬂ"ufum-u--
Paople/ Volumes/ Consoli-
* City Library | Renk | Libreary | Rank | deted
(1,000's)| (1,000's) Index
New York . . . . . ¢« ¢« ¢ o o & 11.3 S 16.70 11 S
. Chicego . . ... . ... .. 18.7 13 29.97 4 6.5
Los Angeles . . . . . . . . .. 28 .8 29 13.74 17 21
Philedelphiea . . . . . . . . . 15.9 12 | 31.7 k] 4
Detroflt . . . ¢ ¢ ¢ ¢ ¢ v o o & 1.5 32 9.7 27 29
. Baltimore . . . . . . . . . . o 19.2 14 18.67 7 10
g HOUSEON . .« « « « & « ¢ o o o 4 2.7 2 718 | 34 28
r c‘.V‘l‘n‘ e o o O o o o & v e @ 1006 ‘ l. ' 10-51 23 } ls
: Minnespolis-St. Paul . . . .. 14.2 9 17.69 & 6.5
, Weshingecon . . . . .. . ... 3.1 | 166.13 | 1
E‘ Sc.louts . . .. ... o o o 15.3 11 17.14 10 100
F‘I le.llkee e o o o o 8 o 8 s o @ 3202 33 7-17 35 37 .
g San Francisco . « ¢« « « o « . & 7.5 2 15.98 12 - 3
"‘T 'o. con [ ] ‘. [ ] [ ] [ ] e e [ [ ] [ ) [ ] [ ) 8 .6 3 28 [ ) 95 s z
 ; Pittsburgh . . . . . .. . . . 11.6 6 14 .48 16 12.5
3 Seattle . . . . . . . ... .. 25.3 25 17.36 9 |. 1
&  Buffelo . . . .0 o000 e . 21.3 19 9.72 28 23.5
k mlﬂlll e & © o o o o o : e o o 55.3 39 11-'78 21 30
i Atlents . . . ¢ ¢« ¢ ¢ » . o . 20.3 17 15.04 14 17
i, Indianapolis . . . « . .« ¢« . . 12.9 7 11.49 | 22 16
A Phoenix . . ¢« ¢ ¢ ¢ ¢ ¢ o o o & 36.6 3 , 8.58 30 35
1 L4 m‘tk e o © o © o ¢ o o o © o 22.5 21 100,-7 26 23.5
.. ® Port Worth . . . . ¢ ¢ ¢ ¢ o & 29.7 | 3 15.00 15 21
‘. 'tt‘tn@h‘. e o & o o ¢ o o o o 2‘06 27 ' 6033 36 3205
E:- A”Oﬂ ® o o o ® o o o ® s o o @ 3203 3‘ 8067 29 32-5 . .
r,,.i' G'ty-m e o ¢ o o ¢ o o & 7205 41 3-25 60 41.5
% Paterson-Clifton-Passeic . . . $6.0 | 40 3.00 | 40 | 41.5
£ Tomps - . . . ......... | 5.0 |42 | 1020 {25 | 36
v Sen Jose . . . . ¢ ¢ ¢ 0 e e 29.1 39 3.71 39 38.5
Charlotta . . . ¢ ¢ ¢ ¢ ¢ o o & 40.4 ‘ - 36 7.80 33 38.5
' ’ chkaonﬁll. e o o o © o o o o 2‘07 28 13057 1‘ 21
2B Selt Lake City . . . . . . .. 21.0 18 146 .44 2 8
‘ : Dlllllth'.\"dﬂﬂl’ ¢ o o © o o 0 @ 23 03 ' 23 ll c°3 20 ’ 19
Amdrillo . . .. o e 0 0 e e e 27.6 26 6.00 37.5 34
South Bedd . . . . . . . ¢« ¢ » 22.0 20 8.50 31 26
‘ Alb‘n’ ® ® o o ¢ o o o ® o o o 1'3.0 ' ' 15070 ‘3 lo
Middletom-Hamiltomn . . . . . . 22.8 22 8.00 32 - &7
"‘“tbﬂ?’. . . [ ] [ [ ¢ o ¢ o . s’.s ‘lo.so u 3
uttc. [ ] [ [ ] [ ] [ ] 9 [ [ [ [ ] [ ] [ ] [ ] zo.o (l’.zo 6 12.5
"‘co L g [ ] [ ] [ ] [ ] [ ] [ ] [ ] [ ] [ ] [ ] [ ] [ ] 1’ 6 lz .'o 19 1'
Menchester . . . . . . . . . & 4b.1 _ 2.50 | 42 40
uh'.“.l‘ e ©° o o o e ¢ o o o wl‘o:‘ 6000 37." 25
”1.' ® o © o 0 0 0 @ o ¢ 0 .0 o ._ 0 ‘3 63




. . \

. & . X PRI T TV




o3,
i ey 5

L

4
't
A
&
-
Ead
-2
&

R.. L.
-

PRECEDING PAGE BLANK-NQT EllMED

107

¢
]

. macwu._ ‘ATLANTA
: |
"
: AL Aerenmix 5
o " Twe IRewationsue Perweew
“Doow ann SvaTioneay Tvore Saces
10%; oSEATILE AN D ss.?OO.Aﬂ.ﬂODF w)rﬂm

1 SOURCE : U.S. CENSUS OF BUSINESS , Q4%

CMICAGO,  wEw u‘aamﬁ

(4} l.r...zv

e SAN FRANC\SCO
oLOS AnNGELES

SvToct sa et nDue To

e CINCINNAT Y

, 075
< A L AN D |
2 *SsT Louts  © BOSTON
(-3
r
.\m 43..1. « BALTIMCRE
] e DETROT
4
¥ 307
w . .
D NOTE S FIGURES ARE ACTUALLY
3 TFTOA METROPOLITAN AREAS,
° NOT CITIES ALOME.
< |
M o MIAM |
]
¢ 3 MY — '3 Yv
@.u Civy Size (Fhicvions)
. . . - . ,;,,wsf r\x




4

.
. . .
Y . -
. .
' .
[ ] .
-
. .
. .
3
]
L]
o .
[
. APPENDIX
. P4
A ]
- .
N A
] .
.
‘ . +
.
. .
.
. . .
. .
.
- .
. .
. .
' : . 2
l.i ] .
.. .

e o

v

e Cath
-0
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CITIES INVOLVED IN THE NORC 1946 LIBRARY STUDY
Baltimore _ |
Buffalo | - |
Chicago |
Detroit
Hartford
Houston
. Ransas City, Mo. .
Louisville ) ' .
Milwvaukes . ' . '
s " Newark
| ? ' Philadelphia
"' « Pittsburgh U
Portland .
st. Louis
- Seattle




